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_ Bai viét ngan gon, r6 rang, danh may trén mét mét gidy A4 (do dai khéng qua 5 trang,
lé trai péng 3,5¢cm, Ié phai t;éng 2,0cm, I€ trén + duwdi 3,0cm, c& chik 14, khoang cach dong
toi thiéu la 1,30m), danh soé trang; cac ky hiéu, péng thare \{é h‘inh vé phai chinh xac, ding
quy d_iph, danh so va ghi ré vij tri dat hinh, tiéu dé ba“i bao viét‘béng chir in hoa, ho va tén tac
gia, so dién thoai... duwoc dét ngay dwdi dong tiéu dé sat véi Ié phéi cda trang 1.

~ Tw liéu nuwéc ngoai va dan liéu can ghi ré xudt xi (tén tac gid, tén an pham, nha
xuat ban, ndm xuat ban; bao chi phai ghi ré sé ra ngay, thang, nam; tén trang Web va
tén chuyén muc cda trang Web. v.v...).
Khéng nhén nhiing bai viét da dang trén cac &n phdm khéc & trong va ngoai Hoc vién.
Bai viét va y kién trao doi xin guvi vé:
Phong 317 - Ban Quan ly Khoa hoc - Hoc vién Tai chinh - Birc Thang - Bac Tir Liém - Ha Noi
bién thoai: 024.02191967; Email: noisansvnckh@gmail.com
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Xu hwéng phat trién ciia thi truong
thwong mai dién tir Viét Nam
D6 Thi Thiy Nga - CQ55/21.10

huong mai dién tir (TMBT) hay Ecommerce 1a sy mua ban, trao doi hang hoa
hay dich vu giita cac doanh nghiép, gia dinh, c4 nhan, to chirc tw nhan bang
cac giao dich dién tir thong qua mang Internet hay cac mang may tinh trung
gian (thong tin lién lac truc tuyén). Cac giao dich nay bao gdm tit ca cac hoat
dong nhu: giao dich, mua ban, thanh toan, dat hang, quang cado va giao hang... Theo
cac chuyén gia thuong mai, ndm 2018 1a thoi diém vang cia TMBPT Viét Nam khi da
s6 ngudi tiéu ding da tré nén quen thudc voi linh vuc mua sim truc tuyén va su phat
trién manh mé& cua céac trang TMBT nhu Shopee, Lazada, Tiki, Adayroi hay Sendo.

1. Tinh hinh hoat dgng cia thi trudong TMDT Viét Nam

Tang truwong tich cire: Theo s6 liéu cia Tong cuc Thong ké, quy mé thi trudng ban
1¢ Viét Nam nam 2018 dat 130 ti d6 la My, trong d6 TMDT chiém khoang 4 ti do la,
twong duong khoang 3%. Ciing theo bao cio ctia Google va Temasek vé thi truong
Online, Viét Nam d3 vuon 1én dtng thtr 3 trong khu vuc Pong Nam A trong nam 2018,
v6i doanh thu TMBDT udc tinh dat 2,8 ti USD, vuot qua Malaysia, Singapore va
Philippines va la thi truong TMBT phat trién nhanh nhét & khu vuc Déng Nam A véi toc
d6 ting truong binh quan trén 40%. Du kién doanh thu sé& ting trudng 1én 15 ti USD va
Viét Nam c6 thé vuron 1én dimg thir hai trong khu vire vao ndm 2025. Trong khi d6, theo
iPrice Group, trong ban bao cao Toan canh TMPT khu vuc Pong Nam A nam 2018, da
xép hang mudi trang TMPT c6 luong truy cdp cao nhit khu vuc Pong Nam A trong
niam 2018, két qua 13 c6 dén bén trong sd nay 1a cac cong ty hién dang c6 mat tai Viét
Nam theo thir tu 1a cac nha ban 1€ truc tuyén Lazada, Shopee, Tiki va Sendo.

Social commerce - TMPT twong tac bung né: Giao dich thong qua mang xa hoi
da tao nén budc ngodt méi trong hanh vi mua sam truc tuyén. Sy két hop gitra TMDT
va cdc nén tang mang xi hoi da ting twong tac gita ngudi ban va ngudi mua. Theo dir
liéu tir Facebook, hon 50 tri€u nguoi dung hoat dong thuong xuyén trén cic trang
mang xa hdi trong nam 2018 tai Viét Nam, ty 1¢ mua hang trén kénh Facebook da dat
t6i con s6 70%. Trong do, livestream 14 cach duoc sir dung phd bién nhat khi ban hang
trén mang x3 hoi, boi tinh twong tac cao va ngay tirc thoi gitta 2 d6i twong mua va ban.
Diéu ndy dan dén viéc cac chu don vi kinh doanh, shop ban hang cé thé nhan duoc

NGHIEN COU KHOA HOC n
SINH VIEN



Tap 08/20719 TAI CHINH Vi MO

nhiéu don hang tir cac kénh mang xa hoi. Véi nhitng con sb an twong d6 da giup mang
x4 hoi 12 mot trong nhitng kénh ban hang tiém ning va hiéu qua nht hién nay.

Thu hit cdc nguén von dau tw 16m vao trong mede: Nhing con sb ting truong
vuot xa du bao chinh 1a nhan td hat 1an song dau tu tir nude ngoai manh mé hon vao
linh TMDT tai Viét Nam. Co thé chi ra rat nhiéu sy kién nhu: Alipay cua Alibaba ky
thoa thuan chién luge véi Napas; Central Group mua lai Zalora; Shopee nhan duogc
khoan dau tu 500 triéu USD tir Tencent; Tap doan TMPT 16n thir hai Trung Qubc
JD.com rét tién dau tu chién lugc vao trang Tiki; Sendo hop tac véi 3 nha dau tu
Nhat Ban,...

Doanh nghiép néi birt pha: S6 liéu tir iPrice cho thay, quy I nim 2019 tiép tuc
ghi nhan nhiing d4u hiéu tich cuc cho cac doanh nghi¢p TMDT ndi dia, dac bi¢t dang
cha y 1a Tiki, Sendo va Adayroi. Tang truéng manh nhét chinh 1a Tiki. Gidng v&i quy
trude, san TMDT nay tiép tuc dat muc truy cap web trung binh trén 35 triéu - xép vi tri
thr hai toan qudc, suyt soat vuot trén ddi thu 16n Lazada Viét Nam va khong cach qua
xa Shopee. Tiki cling dong thoi dat mirc ting trudng vé luong truy cip 1én dén 23%
binh quan mdi quy tinh tir quy 2 nim 2018 dén nay. Bén canh Tiki, hai cong ty noi dia
khac 1a Sendo va Adayroi ciing dang dan thé hién dwoc tiém nang phat trién cta minh.
Theo s6 liéu cua iPrice thi trung binh trong 4 quy gan nhét, ca hai cong ty déu dat muc
tang trudng xap xi 16%/quy vé lugng truy cap web. Riéng Sendo di tiém can Lazada
trén ban xép hang. Khong chi vy, Tiki, Sendo gop mit trong top 10 san TMBPT cb
luong truy cap cao nhat Pong Nam A nim 2018. Két qua xép hang nay cho thiy cac
doanh nghiép noi dia hoan toan cé kha ning “sdng khoe” trudc sy canh tranh cua cac
dbi thu quéc té.

2. Xu huwéng phat trién cia thi trwong TMPT Viét Nam

Xu hwéng 1: Tan dung sw phdt trién cia cong nghé 4.0 tic déng tich cwc vao
linh viwe TMDT

Céc doanh nghi¢p TMDT s¢ hitu nhitng giao dich, nhitng hoat dong duoc luu lai
trén hé théng la nguén du li¢u 16n cyc ky vo gia, néu nhu tan dung dugc, s€ giup ho
thau hiéu dugc vé ngudi dung, khach hang dé khong ngimg nang cao hiéu sut, trai
nghiém, nhimg dit liéu mang tinh dy bao xu hudng. Két hop véi tri tué nhan tao (AI)
trong cac quy trinh xur ly thong tin, twong tac véi khach hang s€ giap ty dong hoa dugc
nhitng cong viéc mang tinh 1ap di lap lai, toi vu quy trinh va nang cao hiéu suit cong
viéc. Xu hudng tng dung cong nghé thuc t& a0 (VR) va thuc té 4o ting cuong (AR)
vao TMDT ciing gdp phan ting cao trai nghiém nguoi ding, gop phan tao nén loi thé
canh tranh cho doanh nghiép.
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Xu huéng 2: Ung dung mua sam trén cdc thiét bi di dong dang ngay cang gia ting

Trong tinh hinh TMPT & Viét Nam, nhiéu thng ké di chi ra rang phan lén
cac khach hang, ngudi mua hang hién nay cé xu hudng str dung céc thiét bi di dong
cam tay (di¢n thoai di dong, may tinh bang...) dé thuc hién thao tac, hanh vi mua
ban san pham tryc tuyén, nhiéu hon ca ti 16 nguoi mua hang thong qua mdy tinh
x4ch tay hodc may tinh dé ban. Ty 1¢ ngudi dung dién thoai di dong dé mua sim
ngay cang nhiéu. Cu thé theo thong ké ting tir 40% trong nim 2016 1én dén 72%
trong nim 2018. Pong thoi nhitng tmg dung mua sim nay trén chiéc dién thoai cua
ngudi dung ciing ngay cang duoc cac nha cung cip dam bao ting trai nghiém, muot
ma va bat mit.

Ciing theo cac thong ké dwa trén tinh hinh TMPT trén toan thé gidi, throng mai
di dong dang tro thanh xu hudng va s& gop phan khong nho dén su phat trién va thay
ddi cua cac hoat dong kinh doanh TMPT Viét Nam hi¢n nay.

Xu hwong 3: Su canh tranh vé gia va cac dich vu cham soc khach hang

S6 luong cira hang ban hang truc tuyén ngay mot gia ting va gia san pham la
mot yéu td quan trong anh hudng toi quyét dinh mua hang cua ngudi tiéu dung. Su
bung nd vé Internet gitip ngudi tiéu dung nhanh chéng tiép can duoc nhiéu ngudn
thong tin, nhiéu nha cung cap va c6 nhiéu lya chon khi mua hang, dong thoi nhidu
trang TMDT méi cling nhu nhiéu nha ban 1é méi gia nhap vao thi truong TMPT tao
nén su canh tranh ngay cang cao va gia ca tr¢ thanh mot loi thé canh tranh 16n dé cac
doanh nghié€p, cac nha cung cfip thu hat khach hang. Bén canh do, sy tién ich cua cac
dich vu chim séc khach hang théa man cic mong mudn cta ngudi tiéu ding ngay cang
duoc cac doanh nghi¢p chu trong. Co nhiéu dich vu hitu ich dugc dua ra nhu giao hang
nhanh, bao boc san phém, cac chuong trinh khuyén mai, tri an,...

Xu hurémg 4: Thanh todn triee tuyén khéng ding tién mt

Cung véi su tic dong cua thoi dai Cong nghé 4.0, nhiéu ngudi tiéu dung dang
dan chuyén tir phuong thirc thanh toan bang tién mat khi giao hang sang phuong thirc
thanh toan truc tuyén khong str dung tién mit thong qua céc loai vi dién tir, ngan hang,
apps,... Ho d3 ngay cang cam thdy tién loi, dé dang va an toan hon v6i phuong thirc
thanh toan moi va hién dai nay. Cung véi do, cac trang TMDT dang thuc hi¢n nhiéu
chinh sach thuc ddy ngudi tiéu dung str dung nhiéu phuong thirc thanh toan truc tuyén
khong dung tién mit. Xu hudng nay sé& gitp thi truong TMPT dat dén mot budce tién
moi khi dem lai sy thoai mai tién loi cho nguoi dung.
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3. Mot s6 giai phap phat trién thi trwong TMPT Viét Nam

Thir nhdt, hoan thién méi truong phap 1y. Dé TMDT phat trién Nha nudc can
phai hoan thién mdi truong phap 1y, thong qua viéc ban hanh va thuc thi cac dao luat
va cac van kién dudi luat diéu chinh cac hoat dong thwong mai, thich tmg vé&i phap 1y
va tip quan qudc té vé giao dich thuong mai dién tir. Tang cudng didu phdi, hop tac
chinh sach phat trién dich vu thanh toan dién tir trong nudc va qudc té, lién qudc gia,
lién nganh.

Thir hai, Nha nuéc can dau tu truc tiép va co chinh sach tiép tuc khuyén khich
va thu hit dau tu cia xa hoi, dau tu tu nhan nham phat trién ha tr:?mg k¥ thuat cho thanh
toan dién tu. Déng thoi, déy manh phat trién cac dich vu cong phuc vu cho TMDT nhu
cac dé an thanh toan khong dung tién mit va tiép tuc hoan thién co so phap 1y lién
quan dén thanh toan dién tu, ...

Thir ba, dam bao an toan cho cac giao dich thuong mai di¢n tu. TMBPT c6 nhiéu
tac dong tich cuc nhung ciing dé bi tin tic phat tan virus, tAn cong vao cac website;
Phat tan thu dién t, tin nhdn rac; danh cép tién tir cac thé ATM... Mat khac, qua
internet ciing xuét hién nhirng giao dich x4u nhu: ma tay, budn lau, ban hang gia,... do
vay, can ¢ co ché kiém soat cac hoat dong vi pham. Trong do, can yéu cAu cac san
giao dich TMPT ting cudng quy trinh kiém soat chit luong san pham, c6 bién phap
ngin chin, xir phat v6i cac DN ban hang gia, hang nhai... Déi v6i cac DN va cac san
thuong mai dién tu, can tang cuong an ninh mang, bao mat, an toan thong tin thanh
toan dién tir.

Thir tw, cac DN hoat dong trong linh vue TMDT can ning cao kha ning quan tri
DN thong qua hop tac va tang suc canh tranh.

Thwr nam, déy manh dao tao va phat trién nguén nhan luc vé tin hoc, TMPT,
quan 1y an ninh mang,...

Ngodi ra, Chinh phii va cac DN can két hop v6i nguoi tiéu ding diy manh hoat
dong truyén thong va gido duc, ting cudng quang ba, tuyén truyén, phd bién hudng din
trong toan xi hoi dé thanh toan dién tir trd thanh phuong tién thanh toan quen thudc.

Tai liéu tham khao:

http://businesstraining.vn/tiem-nang-xu-huong-phat-trien-thuong-mai-dien-tu-o-viet-
nam-26.html

https://www.tin247.com/thi_truong thuong mai_dien_tu_doanh_nghiep noi_but pha-
3-25727631.html

http://tapchitaichinh.vn/tai-chinh-kinh-doanh/phat-trien-thuong-mai-dien-tu-o-viet-
nam-trong-boi-canh-kinh-te-so-138944.html!
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Hoat dong phat trién ngan hang xanh
tai Viet Nam hi€én nay
Phan Thi Hién - CQ56/21.06

hat trién bén viing va ting truong xanh dang tro thanh van dé cap thiét cua cac

qudc gia trén thé gidi boi ting trudng xanh co thé giai quyét dong thoi nhing

van dé giita ting trudng va moi truong - xa hoi, dam bao ting trudng kinh té
v6i bao vé moi trudng va x3 hoi. Thong qua vai trd cung tng von cho nén kinh té, hé
thong ngan hang déng vai trd quan trong trong viéc thuc hién ting truong xanh véi co
ché khuyén khich dau tur vao cac dy an than thién méi trudng, cic ngan hang tro thanh
ngan hang xanh. Trong dinh hudng phat trién 2012 - 2020 va xa hon 2050, Viét Nam
bat dau thuc hién tang truong xanh va dé dam bao nguén von thue hién, Chinh phu
cling da c6 nhiing dinh hudng thuc hi¢n ngan hang xanh. Vay “Ngan hang xanh” nén
duoc hiéu nhu thé nao?

V& nghia rong, theo nghién ctru ctia Imeson M va Sim A ndm 2010: “Ngan hang
xanh 14 chinh 12 Ngan hang bén virng”, trong d6 nghién ctru chi ra ring mot ngan hang
dé phat trién bén vimng thi cac quyét dinh du tu cAn nhin vao birc tranh 16n va hanh
dong mdt cach co lgi cho ngudi tiéu dung, kinh té, x4 hoi va moi truong. Khi do, co6
mot mdi quan hé mat thiét giira ngan hang véi cac yéu t6 kinh té, xa hoi, moi trudng.
Ngan hang chi c6 thé phat trién bén viing néu dit cac loi ich ciia ngan hang gin lién
vo1 cac loi ich ctia xa hdi, moéi trudong.

Vé nghia hep, theo UN ESCAP nam 2012: “Ngan hang xanh” chi cac hoat dong
nghiép vu ctia ngan hang khuyén khich cc hoat dong vi méi truong va giam phat thai
cac-bon, vi du nhu khuyén khich khach hang st dung san phém, dich vu xanh; ap dung
tiéu chudn moi truong khi duyét von vay hay cip tin dung wu dai cho dy an giam CO2,
nang lugng tai tao,... Nhu vay, mdt ngan hang khi cung cép cac dich vu co gén vO1 cac
cam két v& méi trudng hodc dau tu cho vay san xuét xanh, sach.

Nhu vdy, ngan hang xanh ciing gidng cac ngan hang khac nhung c6 cin nhic dén
yéu tb moi trudng, xa hoi thong qua viée giam thiéu luong cac-bon theo huéng khuyén
khich hoat dong tin dung xanh va xanh hoa cac hoat dong diéu hanh td chirc cong viéc
cuia ngan hang.
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1. Y nghia ciia ngian hang xanh

Thir nhdt, hé thong tai chinh ngan hang, véi vai trd cung tmg von cho cac chu
thé trong nén kinh té, s& tao ra nhiing tic dong gian tiép dén moi truong. Khi ngén
hang tang cudng quéan 1y rdi ro moéi truong trong hoat dong cho vay sé tao dong luc
cho cac doanh nghiép nang cao hi¢u qua san xuét theo hudng sach hon. Nhu vay, hoat
dong ngan hang xanh s& gop phan nang cao nhan thirc cua cac chi thé trong nén kinh
té vé cac van d& moi trudng, xd hoi, thuc ddy ho thuc hién cac hoat dong kinh doanh
than thién méi trudng, hd trg cong dong.

Thir hai, ngan hang truc tuyén, giup tiét kiém ning luong va tai nguyén. Thanh
toan hoa don truc tuyén, chuyén khoan truc tuyén, quan ly tai khoan tryc tuyén, nhan
cac bao cdo vé tai khoan qua Internet, mua ban cac chung chi tién gui... 1a mot trong
nhirng cach ma mot ngan hang truc tuyén co thé giup giam thiéu viéc sir dung gidy to,
giam thoi gian va cong suc di lai, giam luong khi thai tir phuong tién giao thong, tiét
kiém cac ngudn luc ty nhién bj tiéu tén qua cac hoat dong ngan hang. Ngoai ra, ngin
hang xanh gitip cho khach hang chinh duoc hudng cac muc 13i suit wu dai trong thoi
gian duoc tai trg von. Pién hinh nhu, khéach hang cua HSBC Viét Nam tham gia
Chuong trinh Tin dung Xanh s& dugc tai tro von khi lép dat hé théng nang luong dién
mat troi ap mai voi lai suat vu dai dic biét tir 11,99%.

Thir ba, dimg & goc dd ngan hang, viéc xem xét dén tiéu chi moi truong trong
cac quyét dinh cho vay s& gitip ngan hang han ché duoc rui ro tin dung, ri ro danh
tiéng va rui ro phap 1y. Pong thoi, viée trién khai va phat trién khong ngimg cac hoat
dong cua ngan hang dién tir khong nhitng gop phan han ché st dung ngudn tai nguyén
ma con dap tmg nhu cau cua khach hang ngay cang cao cua khach hang, tir d6 ting kha
ning thu hat khach hang, tao ra nhiéu ngudn thu cho ngin hang.

2. Phat trién cac hoat dong, dich vu ngin hang xanh

Nhan thirc duoc vai tro to 16n cua ngin hang xanh dbi véi su phat trién cia cac
doanh nghiép va nén kinh t& Viét Nam, cic ngan hang d chu trong t6i viéc phat trién
cac hoat dong, dich vu ngan hang xanh. Cu thé nhu sau:

Thir nhit, phat trién cac san phém, dich vu xanh.

Hién nay, hau hét cac ngan hang thuong mai d phat trién cac dich vu ngan hang
dién tor - mot trong nhitng hoat dong lam xanh héa hoat dong ngan hang nhu dich vu
internet banking, dich vu mobile banking va céac dich vu thanh toan di¢n tur khac. Dién
hinh nhu Sacombank khong chi trién khai dich vu thanh toan héa don dién tir tir kha
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lau, méi day, Sacombank ciing dd tr¢' thanh ngan hang dau tién tai Viét Nam ding
hoan toan cdp ma Pin thé bang hinh thirc in ra gidy dé gop phan bao vé méi truong;
dong thoi, tiét kiém chi phi, thoi gian va han ché rui ro.

Tuy nhién, ngudi dan Viét Nam van c6 thoi quen st dung tién mit, thong ké
ciing cho thiy c6 dén 90% cac giao dich bing thé don thuan 1a chi rat tién tai may
ATM va chi c6 10% con lai 1a ding dé thanh toan qua POS.

Thir hai, vé viéc phat trién tin dung xanh.

Thoi gian gan day, nhiéu ngén hang trién khai nhiéu chinh sach wu di trong viéc
cap tin dung xanh nham gop phan bao vé méi truong nhu: Nam A Bank da ky két voi
Quy Hop tac khi hau toan cau (GCPF) vé viéc trién khai Chuong trinh tin dung xanh
tai Viét Nam. V6i 14i sudt wu dai khoang 5 - 6% nam. Ngan hang s& cip tin dung xanh
trung va dai han cho céc du an thuc déy giam khi thai CO2 va céac du an tiét kiem 20%
nhu cau ning luong. HD Bank vira dua ra goi tin dung 10.000 ty dong danh cho cac
doanh nghiép dang hoat dong trong linh vuc nong nghi¢p ung dung cong nghé cao,
ndéng nghiép sach trén ca nude. Lai suat cho vay uu dai voi muic giam 1%/nam so voi
141 sudt théng thuong, tai san thé chap 1a tai san hinh thanh tir vén vay véi ty 1é cho vay
1én dén 80%, thoi han vay t6i da 10 nam.

Tuy nhién, hién cac “dong tin dung xanh” phﬁn 16n van dua trén cac du an co tai
trg qudc té. Boi vi ngan hang van e ngai vé rui ro tin dung tir cac du an dau tu xanh.
Theo théng ké cia NHNN, hién méi ¢ 24% du an xanh dugc cic ngan hang xdy dung
quy trinh tham dinh tin dung, trong d6 chu yéu dugce thue hién tai mot sé hoi so va chi
nhanh cua cdc ngan hang nhu: BIDV, VietinBank, Vietcombank, Agribank, ACB,
Sacombank, SHB, Viet A bank, OCB, HSBC...

3. Mt sb giai phap dé ra

Mgt la, NHNN can phéi hop véi cac bd, nganh dé dua ra mot danh muc cu thé
cac linh vuc, nganh nghé can uu tién hd tro, cling nhu can han ché trong chién lugc
phat trién ngan hang xanh dé cac NHTM tham khao 1am cin ct trong qua trinh cép tin
dung cho cac du én; déng thoi, can c6 ché tai xu phat ddi véi cac NHTM tai tro tin
dung cho cac du 4n c6 anh hudng nghiém trong dén méi trudng va xa hoi...

Hai la, cac NHTM can ting cudng danh gia tac dong cua cac du an dén moi
truong, xa hoi nhu: Tham dinh yéu td rai ro vé méi truong va an sinh xa hoi cua dy an
trude khi cép tin dung; loai trr hodc han ché cép tin dung ddi véi cac du an c6 kha
ning anh huong 16n va nghiém trong dén mai truong xa hoi.
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Ba la, dé phat trién tin dung xanh mdt cach c6 hi¢u qua, cac ngan hang s€ phai
dau tu cho h¢ thong quan 1y rui ro moi truong va xa hdi, dao tao chuyén mon, nang cao
nang luc cho nhan vién... trong linh vuc tin dung xanh.

Bén la, thiét 1ap quy tai chinh xanh dé c6 thé tiép can cac ngudn tai tro quic té.
Vi dy, Quy Khi hdu xanh, cac dinh ché tai chinh can duoc khuyén khich va c6 nghia
vu thiét 1ap céac chinh sach ndi bo vé ngan hang xanh, tin dung xanh, cac chinh sach vé

quan tri rui ro...

Nam la, chuyén ddi hoat dong sang su dung nén tang cong ngh¢ hién dai. Hién
nay, quy mo ngay cang tang cua cac ngan hang lam tang lugng khi thai cac-bon ra moi
truong xung quanh. Véi sb luong cac chi nhanh khong 16, cac ngin hang s& lam ting
dang ké luong khi thai cac-bon vao méi truong do st dung nhiéu ning luong, may
diéu hoa, thiét bi in 4n... Pé giam luong cac-bon cic ngan hang nén ting cuong phat
huy vi¢c iing dung cong nghé hién dai vao viéc quan ly dir li¢u thong tin,... Déng thoi,
khuyén khich khach hang sir dung ngan hang dién tir, han ché tinh trang ling phi gidy,
gitp tiét kiém nhién lidu, giam chi phi in an, giam phat thai cac-bon.

Sdau la, do nhitng san phém, dich vy ngan hang xanh con kha méi mé ¢ thi
truong Viét Nam nén cac ngan hang bén canh viéc da dang hoa san phém dich vu, can
chu trong hoat dong marketing nhirng san phAm méi nay. Piéu nay khong nhimg nham
quang ba san pham ma con gép phan nang cao ¥ thirc bao vé mdi truong clia nguoi

dan trong viéc luya chon san phém, hang hoéa, dich vu.

By la, dé phat trién ngan hang xanh tai Viét Nam trong thoi gian t6i, du tién,
Chinh phi1 va Ngan hang Nha nudc can hop tac véi cac to chirc qudc té ciing nhur cac
nude ¢ kinh nghiém dé xay dung chinh sach méi truong chung nham gitp cac ngan
hang thuong mai c6 co s& dé dan tré nén than thién v6i moi truong hon, tao diéu kién
cho su xuét hién cua ngan hang xanh tai Viét Nam.

Tai liéu tham khao:

https://www.sbv.gov.vn/webcenter/portal/vi/menu/rm/apph/tcnh/tcnh_chitiet?leftWidth=
20%25&showFooter=false&showHeader=false&dDocName=SBV244244

https://gec.edu.vn/tong-hop/thuc-trang-hoat-dong-ngan-hang-xanh-tai-viet-nam. html
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Quan ly thueé doi véi nguyén, vat lieu
nhap khau deé san xuat hang xuat khau
Lé Thi Thanh Nhan - CQ54/02.01

uét khau hang héa 1a viéc hang hod duoc dua ra khoi lanh thd Viét Nam

hodc dua vao khu vuc dic biét ndm trén 1anh thd Viét Nam duoc coi la

khu vyc hai quan riéng theo quy dinh ciia phap luat. Nhap khau hang hoa
la vi¢c hang hoa dugc dua vao lanh thd Viét Nam tir nude ngoai hodc tu khu vuc dac
biét ndm trén lanh thd Viét Nam duoc coi 1a khu vuc hai quan riéng theo quy dinh
cua phap luat.

1. Céc hinh thirc xuit khiu

- Xuét khau truc tiép: La hinh thuc giao dich br:ing thu tr, dién tin, béng gap mat
tryc tiép dé trao doi gitra ngudi ban va ngudi mua vé cac thoa thuan lién quan dén
hang hoéa, giao nhin va thanh toan. Sau khi dd théng nhét cac diéu kién lién quan, cac
bén s& ky két hop dong mua ban truc tiép, hang hoa s& dugc dua tir nudc ngudi ban
sang nudc ngudi mua va tién thanh toan sé& duoc chuyén tir ngudi mua sang nguoi ban.

- Xuét khau gian tiép: Xuat khau gian tiép hay con goi 1a xuét khau uy thac. Véi
hinh thirc ndy, bén c6 hang s& ty thac cho mot don vi khac goi 13 bén nhan ty thac dé
tién hanh xuat khau trén danh nghia ctia bén nhan uy thac.

Dé thyc hién hinh thirc nay, doanh nghiép nhan uy thac can ky két hop dong xuét
khau ty thac v6i don vi trong nudc. Bén nhan uy thac s& ky két hop dong xuit khau,
giao hang va thanh toan di v6i don vi nuéc ngoai va cudi cung 1a nhan phi uy thac
xuét khau tir chu hang d3 ty thac xuét khau.

- Gia cong hang xuat khau: Gia cong xuat khau 1a hinh thic ma cong ty trong
nuéc nhan tu lidu san xudt (chu yéu 1a may moc, nguyén vat liéu) tir cong ty nudc
ngoai vé dé san xuat hang hoa dua trén yéu cau cua bén dit hang. Hang hoa 1am ra s&
duoc xuat khau ra nude ngoai theo chi dinh ctia cong ty dit hang.

- Xuét khdu tai chd: Hang hoa xuat khau, nhdp khau tai chd 1a hang héa do
thwong nhan Viét Nam (bao gdm ca thuong nhan c6 vén dau tu nudc ngoai; doanh
nghiép ché xuat) xuit khau cho thwong nhan nudc ngoai nhung thwong nhin nudc
ngoai chi dinh giao, nhan hang héa doé tai Viét Nam cho thuong nhan Viét Nam khéc.
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Nguoi xuat khau tai chd (sau day goi tit 1a "doanh nghiép xuét khau
duoc thuong nhan nudc ngoai chi dinh giao hang tai Viét Nam.

): 1a nguoi

Ngudi nhap khu tai chd (sau dy goi tat 14 "doanh nghiép nhap khau"): 1a ngudi
mua hang cia thuong nhan nudc ngoai nhung dugc thuong nhan nudce ngoai chi dinh
nhan hang tai Viét Nam tir ngudi xuét khau tai chd.

- Tam xuét tai nhap, tam nhap tai xuét: La hinh thirc ma hang hoéa chi tam thoi
dua vao lanh thd Viét Nam rdi sau do lai duoc xuit sang nudc khac (tam nhap tai
xuét), hodc hang trong nudc duoc tam xudt ra nudc ngoai va sau mot thoi gian nhat
dinh lai dugc nhap vé (tam xut tai nhap).

- Buédn ban déi luu: Nguoi mua dong thoi 13 ngudi ban va nguoc lai, véi luong
hang xuit va nhap khau co gia tri tuong duong. Hinh thirc ndy con goi 1a xuat nhép
khau lién két, hay hang d6i hang.

- Xuét khau theo nghi dinh thu ky két giita cac Chinh phu: Cac doanh nghiép
tién hanh xuit khau theo chi dinh va huéng din trong vin ban di ky két ciia Chinh
phu, thuong giita cac qudc gia cd quan hé mat thiét.

2. Co s& dé xac dinh hang héa dwoc mién thué

Quy dinh ddi v&i nguyén vat liéu nhap khau dé san xuit hang xuit khiu hién nay
can ci quy dinh tai khoan 7 Piéu 16 Luat Thué xuét khau, thué nhdp khéu s6
107/2016/QH13 thi: "Nguyén liéu, vat tu, linh kién nhap khau dé san xuit hang hoa
xuat khau" duoc mién thué nhap khau.

a) T6 chure, ¢ nhan san xudt hang hoa xuit khau c6 co so san xuat hang hoa xuét
khau trén 1anh thé Viét Nam; c6 quyén so hitu hodc quyén sir dung ddi voi may moc,
thiét bi tai co s& san xuit pht hop voi nguyén liéu, vét tu, linh kién nhap khau dé san
xuat hang héa xuat khau va thuc hién thong bio co so san xuat theo quy dinh cua phap
ludt vé hai quan;

b) Nguyén li€u, vat tu, linh kién nhap khau duoc su dung dé san xuét san phém
da xuét khau.

Tri gia hodc lugng nguyén li€u, vat tu, linh kién nhap khau dugc mién thué 1a tri
gia hoac luong nguyén li€u, vat tu, linh ki¢n nhap khéu thyuc té dugc sir dung dé san
Xuét san phém thuc t& xuét khau, dugce xac dinh khi quyét todn viéc quan ly, sir dung
nguyén li€u, vat tu, linh kién nhap khau dé san xuét san phém xuat khéu theo quy dinh
ctia phap luat vé hai quan.

Khi quyét toan, ngudi ndp thué c6 trach nhiém ké khai chinh xac, trung thuc tri
gia hodc lugng nguyén li¢u, vat tu, linh kién xuét khau thuc té sur dung dé san xuét san
pham gia cong thyc té nhap khau d dwoc mién thué khi 1am thi tuc hai quan.
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Theo quy dinh tai khoan 7 Diéu 16 Luat thué xuat khau, thué nhap khau, nguyén
liéu, vat tu, linh kién, ban thanh phém, san phém hoan chinh nhap khau dé san xuét
hang hoa xuit khau dugc mién thué nhap khau bao gdom:

a) Nguyén liéu, vat tu (bao gdm cé vt tu 1am bao bi hoic bao bi dé dong goi san
pham xuét khau), linh kién, ban thanh pham nhap khau tryc tiép cau thanh san pham
xuat khau hodc tham gia tryc tiép vao qué trinh san xuit hang hoa xuat khau nhung
khong truc tiép chuyén héa thanh hang hoa;

b) San pham hoan chinh nhap khau dé gan, lap rap vao san pham xuit khau hodc
dong chung thanh mit hang dong bd v6i san pham xuat khau;

¢) Linh kién, phu ting nhap khau dé bao hanh cho san phdm xuét khau;

d) Hang héa nhap khau khong st dung dé mua ban, trao ddi hodc tiéu ding ma
chi dung lam hang mau."

Tai liéu tham khao:

https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Thuong-mai-2005-36-2005-
QHI11-2633.aspx

https://www.container-transportation.com/xuat-khau-la-gi. html

http://vanbanphapluat.com/thong-tu- 13- 1998-tt-tchq-huong-dan-quan-ly-ve-thue-nhap-
khau-va-thue-gia-tri-gia-tang-doi-voi-loai-hinh-nhap-khau-nguyen-lieu-vat-lieu-de-san-xuat-
hang-hoa-xuat-khau-do-tong-cuc-hai-quan-ban-hanh-23511.html

Thuw gidn:

' LAM THEO
Ba me ddn con trai madi dam vo':
- Sang nha bén @y, thdy bé vo lam gi thi phdi lam theo nghe con!
- Véng! Con nhd réi!

Pén noi, thdy b6 vor dang ngdi tréo mdy udng tra, anh ta lién dén kéo ghé,
i ngdi tréo mdy bén canh, rét nudc udng tu nhién. Ong b6 v néi gian, vira luc théy :
: con ché dén gdn, 6ng ta gio chdn dd né mét cdi. Con chd kéu “odng” mét tiéng roi
i chay di. Chang ré vdi kéu lén:

- Pung lai cho tao dd, réi hdy chay!
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Toan canh birc tranh thi trueong
xuat khau lao ddng Viét Nam nim 2018

Vii Thi Duyén - CQ55/11.13

i€n nay, xuét khéu lao dong dang dugc Chinh phu rat quan tam va déy manh.
Ong Pao Ngoc Dung, By truéng Bo Lao dong, Thuong binh va Xa hoi cho
biét, s6 tién ma nguoi lao dong di lam viéc & nudc ngoai guri vé trong nim
2018 12 hon 3 ty USD, déng gbp cho tinh hinh kinh té - xa hoi dat nude, nhét 1a viée xay
dung néng thon méi, giai quyét cong an viéc lam va xo6a doi giam nghéo. ..
1. Tinh hinh xuit khau lao dong Viét Nam nam 2018

Niam 2018 14 nam thir 5 lién tiép s lugng lao dong Viét Nam di lam viéc & nudc
ngoai vuot ngudng 100.000 lao dong/nam, dat hon 142.800 lao dong, vuot 30% so voi
ké hoach niam va ting 06% so v&i nam 2017. Theo Cuc Lao dong Ngoai nuée (Bo LD-
TB-XH), nam 2018, thi truong Nhat Ban dan dau vé sb luong lao dong Vi¢t Nam sang
lam viéc voi 68.737 lao dong, tiép sau d6 1a Pai Loan: 60.369 lao dong, Han Qudc:
6.538 lao dong, Saudi Arabia: 1.920 lao dong, Rumania: 1.319 lao dong, Malaysia:
1.102 lao dong...

Nam 2018, téng s6 lao dong Viét Nam dang thuc tap tai Nhat Ban khoang
126.000 ngudi. Viét Nam dd vuot qua Trung Quéc trd thanh nudce c6 sb lugng phai cir
hang ndm va s6 lao dong dang thuc tap sinh tai Nhat Ban dong nhdt trong sb 15 qubc
gia phai ct. Nam 2019, ) luong lao dong di l1am viéc & Nhat Ban du bao sé& tiép tuc
tang, do dyu luat Quan ly Xuét nhap canh stra ddi chinh thirc duoc Nhat Ban thong qua
moi day va s€ ¢6 hi€u luc tir thang 4/2019. Theo d6, Nhat Ban udc tinh sé tiép nhan
345.000 lao dong nudc ngoai trong 5 nam tdi. Khong riéng thi truong Nhat Ban, mdot
s6 thi truong khac nhu Pai Loan, Han Qudc, cac nude chau Au ciing ¢6 nhu cau tiép
nhén sb lugng 16n lao dong tir Viét Nam.

2. Nhirng co hdi, thuin lgi cho xuit khiu lao dong

Thi truong lao ddng ngodi nuéc rat can lao dong véi nhiéu nganh nghé khéc
nhau: Theo dy luat Quan ly XuAt nhap canh stra ddi, chinh phu Nhat Ban s€ c?ip visa ki
ning dic thu loai 1 c6 thoi han téi da 5 nim cho lao dong trong 14 nganh nghé nhu:
ndéng nghiép, diéu dudng, ché tao, ché bién thuc pham... Ngoai ra, s& cdp visa ki nang
dac thu loai 2 khong gidi han thoi gian cho nhitng lao dong giau ki nang trong nam
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nganh nghé 1a xay dung, dong tau, sira chita bao dudng 6 t6, hang khong va luu tra
khach san. Lao dong Vi¢t Nam c6 co hoi nhan dugc thu nhap cao, dai ngd tdt, kha
nang & lai lam viéc lau dai. Thang 11/2018, B6 truéng B6 Lao dong - Thuong binh va
X4 hoi Pao Ngoc Dung di ky két Bién ban Ghi nhé vé hop tac lao dong va an sinh xa
hdi voi hai nudce 1a Bungaria va Romania, tor d6 gitip lao dong Viét Nam s€ c6 hang
tram nghin co hdi vi¢c 1am tai chau Au.

Chi phi di xudt khdu ngdy cang thap: Cing v6i nhu ciu tuyén dung cao, chi phi
di cac thi truong lao dong ciing dang ngay cang giam. Vi du nhu thi truong Nhat Ban
trude ddy, chi phi théng thuong cé thé 1én téi 200-300 triéu dong thi gio ddy, chi véi
hon 100 triéu déng lao dong co thé di sang lam vi¢c tai Nhat Ban. Tham chi sb tién
nay con duoc Ngan hang Chinh sach x3 hoi hd trg vay von.

3. Thach thirc ddi voi thi truong xuit khiu lao déng Viét Nam

Lao dong ciia Viét Nam cé trinh dé hoc vin con thdp, ngoai ngir yéu: Pau tién 1a
rao can vé ngdn ngir. Ngudi lao dong sang cac nudc tiép nhan thuong gip nhidu khé
khin vé ngdn ngi, ddc biét 1a trong thoi gian dau do phai séng trong mot méi truong
méi hoan toan khac Viét Nam, thoi gian dao tao tiéng chua du... Mbi trudng sinh
song, van hoa x hoi, phong tuc tip quan cia nudc tiép nhan lao dong cling ¢ nhitng
khéc biét nhat dinh so v&i Viét Nam, doi hoi ngudi lao dong phai c6 thoi gian va nd
Iic dé thich nghi, hoa nhap. Pa phan lao dong Viét Nam sang nude ngoai 1am viée chu
yéu 1a cac nganh, nghé, cong viéc ning, lao dong tay chan 13 chu yéu nén muc luong
tuy 14 cao so véi & Viét Nam nhung lai khong 16n so voi muc lwong tai qubc gia do.

Nhitng théch thire vé ning lyc tai méi trieong lam viéc: Mot moi truong 1am viée
v6i mirc déi ngd tot di cung véi d6 1a tuyén dung lao dong ciing rat khit khe. Di voi
nguoi Nhat Ban, ho 14 nhitng ngudi rat nguyén tic vé mit thoi gian, yéu ciu cao sy tap
trung, tic phong cong nghiép; su cau tién ham hoc hoi; phai c¢6 von tiéng Nhat c6 thé
chua t6t nhung phai du dé giao tiép va tiép thu nhitng gi ho dao tao.

Nhitng théch thire dén tir quan 1y xudt khau lao ddng, tinh trang cdc cong ty
XKLP lira dio NLP. Nguoi lao déng chwa cdp nhdt dwoc ddy di thong tin vé XKLD:
B§ Lao dong - Thuong binh va Xa héi da lién tuc canh béo vé tinh trang vi pham, lgi
dung, Itra ddo trong hoat dong dua nguoi lao dong di lam viéc & nudc ngoai. Thang
11/2017, B6 Lao dong - Thuong binh va X3 hoi cong bd danh sach 46 doanh nghiép
hoat dong trong linh vuc xuat khau lao dong bi thu hdi gidy phép do mic nhiéu sai
pham. Thang 5/2018, 107 quan, huyén, thi xa, thanh phé truc thudc tinh ctua 12 tinh,
thanh phé bi dua vao danh sach xem xét tam dung tuyén chon lao dong di lam viéc
tai Han Qudc, trong d6, 49 dia phuong phai ding ngay do con nhiéu lao dong cu tra
bat hop phép.
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4. Kién nghi mot s giai phap

Thir nhdt, hoan thién hanh lang phap 1y: Can xay dung, hoan thién mot hé thong
phap luat dong bd, phu hop cho cac DN chu dong trién khai XKLD, han ché tha tuc
hanh chinh con rudm ra, khong thuc sy can thiét; tao ra co ché thong thodng cho hoat
dong xuét khau lao dong, khuyén khich moi doanh nghi€p, don vi tham gia m¢ thi
truong, tim kiém hop dong xuat khau lao dong, dap tmg yéu cau tiép nhan lao dong
clia cac nude tiép nhan.

Thir hai, nang cao chét luong nguén LD, chit lugng dao tao LD: Chat luong
ngudn LD 1a mot trong nhitng yéu t6 quan trong nhét cho su thang thé trong canh tranh
trén TTLD qudc té. Can phai nang cao chat lugng dao tao tay nghé, ngoai ngir; trang bi
cho ngudi lao dong nhirng kién thire, ki ning dé c6 thé phat huy niang luc va tu bao vé
ban than khi ra nudc ngoai lam viéc. Pé lam duoc diéu nay, can phai co ké hoach,
chuong trinh dao tao chuin bi cho NLP tir sém. Ban than mdi NLD cling can xéac dinh
kha nang va tuy nang cao trinh do, tinh ky luat LD, tac phong chuyén nghi¢p cho minh.

Thir ba, ting cudng thu hut ngudn lao dong: Can ddy manh cong tac thong tin
tuyén truyén dé cung cap cho ngudi dan day du thong tin vé loi ich cua viéc xuat khiu
lao dong nhu c6 viéc lam; c6 thu nhap tdt dé lo cho ban than va gui vé cho gia dinh; co
hoi nang cao tay nghé, lam viéc 1au dai...; thong tin vé chu truong, chinh sach XKLD;
vé nhu cu tuyén chon LD xuét khau; vé thu tuc di XKLP. Can da dang hoa cac kénh
tuyén dung nhu tuyén dung tap trung, dén timg dia phuong... cac kénh truyén thong
nhu tivi, bdo dai... Doanh nghiép can c6 ké hoach va dau tu ding muc cho cong tac
tuyén chon LD, can chuyén nghiép hoa d6i ngii can bo tuyén chon LP.

Thir tuw, tiép tuc tim kiém va phat trién thi trudng xuit khau lao dong: Can dé cao
vai tro ctia Nha nudc trong phat trién thi truong XKLD, xay dung chién luoc phat trién
ting thi truong XKLD. Trén co sd danh gia nhu cau lao dong cua timg thi trudng theo
nganh nghé, tay nghé... va kha ning dap tmg cac nhu cau d6 cua Viét Nam dé xdy
dung dé an XKLD cho timg thi trudng cu thé. Xay dung cac chinh sach hd trg dau tu
cho cac DN XKLD dé mo rong thi truong, dac biét 1a thi truong tiém nang, thi truong
c6 thu nhdp cao. Nha nudc can thiét 14p cac quan hé vé hop tac lao dong véi cac qubc
gia va ving 1anh thé c¢6 nhu cau tiép nhan lao dong Viét Nam, tranh thu vai trd cta cac
t6 chirc qudc té dé phat trién thi truong XKLD. Cac doanh nghiép xuat khau lao dong
cling can chu dong mo rong thi truong XKLD, nhu td chirc cac cude khao sat dén cac
thi trudng tiém ning dé tim kiém céac co hoi ciing nhu cac nhu cau nhap khau lao dong
cua cac thi truong nay.
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Thir nédm, ting cuong cong tac bao vé quyén va loi ich hop phap cho NLD khi di
lam viéc & nudc ngoai: Cac doanh nghiép phai phdi hop voi cac ddi tac quan 1y nham
bao vé quyén va loi ich hop phap ciia ngudi lao dong do doanh nghiép dua di; va can
phat huy vai tro chirc ndng cua cac ban quan 1y lao dong tai co quan dai dié€n Viét Nam
& nude ngoai. Can huéng dan ky cho NLD vé cac quy trinh an toan lao dong can thiét.

Thik sdu, ting cudng cong tac kiém tra, thanh tra vé XKLD, gitip nguoi lao dong
tranh bay lira dao: Cong tac thanh tra, kiém tra vé XKLD cua cac co quan Nha nudc
phai tién hanh thuong xuyén, kip thoi; kién quyét xir 1y nghiém viéc tuyén chon LD
qua “co mdi” hodc vi pham cac quy dinh vé quy trinh, thi tuc tuyén chon LD cua cac
doanh nghiép XKLD. Ngudi lao dong ciing can tim hiéu k¥ thong tin trude khi ding
ky cac chuong trinh XKLD, khong nén tin nhiing 161 hira hen suéng ma phai c6 van
ban, cam két lao dong rd rang.

Tai liéu tham khao:

https://baomoi.com/lao-dong-viet-nam-rong-cua-lam-viec-tai-thi-truong-nhat-
ban/c/28946536.epi

http://baoquocte.vin/nam-2019-them-co-hoi-viec-tot-luong-cao-cho-lao-dong-xuat-khau-
85571.html

http://nhandan.com.vn/chinhtri/item/36883702-tao-thuan-loi-cho-xuat-khau-lao-
dong.html

Thu gian:
: TINH TUOI

Mét cdp vo chéng no mdi sinh duoc dira con gdi. Tap qudn dia phuong la
i dam vg gé chong tir lic con bé, nén ba méi dén nha dam héi. Ba méi néi:

- Puoc déy, dira con trai kia ndm nay mdi 2 tudi.
B6 con bé tirc gidn, chi tay vao mdt ba méi ma mdéng:

: - Cdi d6 méi dém kia, mu tinh xem, con gdi t6i ndm nay mdi 1 tudi, thing bé kia
i 2 tudi. Gid st con gdi téi 10 tudi thi thang Gy 20 tudi, chénh léch nhu vy thi ga thé
¢ ndo duorc. :

Me con bé ngdi bén canh, quay sang ndi vdi chdng:

: - Sai rdi, anh tinh sai bét rdi. Anh nhdm lgi xem: Con gdi chung ta ném nay 1
i tudi, thang bé @y 2 tudi. Sang ndm, con gdi ching ta 2 tudi, vira bdng thang bé :
: kia, sao lai khéng gd dugrc.
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Al - Tri tué¢ nhan tao va nhirng co’ hoi
dem dén cho nén kinh té

Ninh Ngoc Diép - CQ54/02.01

hu chung ta da biét tri tué nhan tao (AI) cung véi Internet van vat (IoT) va

dir liéu 16n (Big Data) 13 nhirng yéu t6 cdt 151 cua k¥ thuat sé trong cudc

cach mang cong nghiép 4.0. Trong d6, Al c¢6 thé duoc dinh nghia nhu mot

nganh cta khoa hoc may tinh lién quan dén viéc ty dong hoa cac hanh vi
thong minh. Al c6 thé xt ly dir liéu & murc rong 16n hon, quy mé hon, h¢ théng, khoa
hoc va nhanh hon so v&i con ngudi. Vay thi, cu thé Al la gi?

1. Pinh nghia vé tri tué nhan tao

Cong nghé AI (viét tit cua Artifical Intelligence) hodc tri thong minh nhén tao 1a
cong nghé md phong cac qua trinh suy nghi va hoc tdp cia con nguodi cho may moc,
dic biét 1a cac hé théng may tinh. Cac qua trinh nay bao gém viéc hoc tap (thu thap
thong tin va cac quy tic str dung thong tin), 1ap luan (st dung cac quy tic dé dat dugc
két luan gﬁn ding hodc xac dinh), va tu stra 16i. Cac ung dung dac biét cua Al bao gém
cac hé thong chuyén gia, nhan dang tiéng néi va thi gidc may tinh (nhan dién khuon
mit, vat thé hodc chit Viét). Cac cong nghé Al dang hot nhét hién nay:

- San sinh ngon ngir tw nhién (Nature Language Generation, NLG): Nghia la ra
cac van ban tir nhimg dit liéu may tinh ty tong hop dugc.

- Nhén dién giong néi: Cho phép chuyén d6i 16i noi cia con ngudi sang dang ma
cac ing dung may tinh c6 thé hiéu duoc.

- Qudn tri vién do: Tir nhitng chatbot don gian cho téi nhitng hé thong tién tién
c6 the két noi dugce voi con nguoi.

- Nén tang mdy hoc (Machine Learning): Cung cp cac thuit toan, API, bo
cong cu phat trién va huan luyén, dir liéu ciing nhu cac cong nghé dién toan dé thiét
ké, huan luyén va trién khai cac mé hinh may hoc vao trong cac tng dung, tién trinh
va may moc.

- Phan cimg toi wu héa AL Bao gdm cac bd xtr Iy GPU va céc thiét bi dic biét
duoc thiét ké dé c6 thé thuc hién duoc cac cong viéc cua Al mdt cach hiéu qua nhéat.

- Quan 1y ra quyét dinh: Day 1a cong nghé dua cac quy tic va logic vao trong hé
thong Al dé sir dung cho viéc thiét 1ap/huén luyén ban dau nham gitp ching c6 kha
nang duy tri va diéu chinh lién tuc.

NGHIEN CUU KHOA HOC
SINH VIEN




TAl CHINH Vi MO Tap 08/2019

- Nén tang Deep Learning: La mot linh vuc dic biét trong may hoc (Machine
Learning), deep learning 1a chuong trinh chay trén mot mang than kinh nhén tao, c6
kha ning huin luyén may tinh hoc mot lwong rat 16n dir liéu.

- Sinh trdc hoc: Cong nghé nay cho phép tuwong tac tu nhién hon giita con
nguodi va may moc, bao gdom ca nhan dién hinh anh, dau van tay, giong néi va ct chi
cua con nguoi.

- Quy trinh ty dong hoa robot (Robotic Process Automation): Sir dung ma héa va
nhirng phuong phap khac dé ty dong hoa hoat dong ciia con nguodi bang robot dé ho trg
cong vi¢c hiéu qua hon.

- Phan tich van ban va xw ly ngon ngit tw nhién: Xt ly ngdn ngt tu nhién
(Nature Language Process, NLP) duoc st dung d€ ho trg phan tich cac cau truc cau va
y nghia trong van ban thong qua cac phuong phéap thong ké va may hoc

2. Ap dung cac cong ngh¢ hot nhit vao thue té

- San sinh ngon ngir ty nhién: Hién nay, cong ngh¢ nay dang duoc ap dung trong
dich vu khach hang, tao bao cdo va téng hop thong tin chi tiét v& bao céo kinh doanh.

- Nhan dién giong noi: Cong nghe nhan dién giong néi hién dang dugc su dung
trong cac hé thong phan hdi twong tac bang giong noi va cac thiét bi di dong.

- Quan tri vién do: Cong nghé nay dang dugc st dung trong dich vu khéach hang,
ho trg nguoi dung va nha quéan 1y thong minh. Céc nha cung cap hang dau cho cong
nghé quan tri vién 4o hién nay la: Amazon, Apple, Artificial Solutions, Assist Al,
Creative Virtual, Google, IBM, IPsoft, Microsoft, Satisfi.

- Nén tang mdy hoc: Nén tang may hoc hién dang dugc ding trong nhiéu doanh
nghi¢p, dac biét 1a trong cong tac du doan va phan loai.

- Phan cung 16i wu héa AI: Hién nay, chu yéu duogc dung dé tao nén su khac biét
cho cac ing dung deep learning.

- Quadn Iy ra quyét dinh: Khi cong nghé duoc hoan thién, n6 s& duoc dung trong
nhiéu doanh nghi¢p dé ho trg hodc thyc hién viéc ra cac quyet dinh mot cach ty dong.

- Nén tang Deep Learning: Hién nay, cong nghé nay dang duoc dung chi yéu
trong cac ng dung nhan dién va phan loai hinh anh tir khoi luong cuc ki 16n dir liu.

- Quy trinh tw dong hoa robot (Robotic Process Automation): Cong nghé nay
hién dugc str dung khi c6 loai cong vi¢c con nguoi kho c6 theé lam duge hodc khi chi
phi khong qua dat.

- Phadn tich van ban va xw ly ngon ngir ty nhién: Hién dang dugc dung trong hé
thong phat hién gian 1an va bao mat cling nhu mét loat céc trg 1y 4o.

3. Mt vi du vé viéc ap dung AI vao hoat ddng marketing

Thir nhdt, tmg dung trong cong cu tim kiém: Céac dich vy tim kiém c6 thé ung
dung Al dé “du doan” muc dich cua ngudi st dung khi thuc hién tim kiém véi mot
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cum tu khoa la. Mot hé théng phé bién dang dugc Google trién khai hién nay la
RankBrain. Thong qua machine learning, RankBrain c6 thé dich tir va chuyén thé cum
tir chua bao gid nhin thiy d6 sang mét tir quen thudc c6 ¥ nghia twong tu.

Thir hai, ing dung trong xac dinh khach hang muc tiéu: Cac cong ty c6 thé dua
vao dit liéu 16n (Big data) dé phan loai khach hang vao cac nhom khac nhau dya trén
thong tin nhan khau hoc, san pham timg mua, hanh vi ngoai tuyén va lich str duyét web
tryc tuyén, cac chuyén gia marketing c6 thé xac dinh duoc thoi diém ma khach hang sé
trai qua nhitng sy kién 16n trong cudc séng - thoi gian ma ho co thé s& thay ddi thoi
quen mua sim ctia minh.

Thir ba, img dung trong xy dung va phat trién mbi quan hé véi khach hang tiém
nang: Mot ing dung khac cia Al trong hoat dong marketing do 1a viéc st dung hé
thdng ban hang tu dong tmg dung tri tué nhan tao dé giao tiép v6i khach hang tiém
ning cua cong ty. Cac cong ty co thé thu thap dugc thong tin lién lac, gidi thiéu tinh
ning cta san phiam va bo qua nhitng khach hang khong tiém ning. Cu thé, cac digital
publisher cung cip cho cac khach hang trai nghiém ca nhan hoa théng qua mot dang tri
tu¢ nhan tao duoc goi la giao dién nguoi dung thu dong. Phuong phap nay thu thap
lién tuc dir liéu hanh vi tir thiét bi ctia khach hang, str dung machine learning dé chon
trai nghiém phu hop voi nhu cau va mong mudn cua khach hang.

Thir twr, ing dung trong hoat dong ban hang: AI ¢ thé cho phép cac website goi
¥ cac san pham phil hop v6i nhu cau hodc cho phép tim kiém san phdm bang giao tiép
hay bang hinh anh gidng nhu giao tiép véi nguoi ban hang trong thuc té.

Thir nam, ing dung trong quang cao ty dong (Programmatic Advertising): Bén
canh Gmg dung trong hoat dong nghién ctru khach hang, ban hang va cong cu tim kiém,
cac cong ty co thé st dung nhirng thé manh cia computational advertising - chudi
thuat toan cho phép cac chuyén gia marketing cung cip quang céo vao ding thoi diém,
dira vao nhiing yéu t6 nhu thong tin nhin khau hoc, thoi quen trong hoat dong truc
tuyén va nhiing ndi dung ma khach hang xem khi quang céo xuét hién.

Thir sau, ing dung trong quang c4o hinh anh (In-Image Advertising) va loc cong
tac (collaboratlve filtering): Al dugc tng dung trong quang cao hinh anh dé mang dén
nhitng mau quang cdo phu hop trong timg truong hop cu thé dya trén cong nghé
machine learning v&i mot chudi thuat toan thong minh xir Iy thong tin theo cach twong
tu nhu ndo bd ctia con nguoi.

Bén canh dé, cac nha ban 1é tryc tuyén c6 thé tng dung Al qua viéc cung cip cac
san pham dé nghi thong qua hé thong loc cong tac (collaborative filtering) dé lién két
nhirng khach ghé thim website v6i khach hang khac ¢ cung nhu cau.

Tai liéu tham khao:
http://viethanit.edu.vn/2018/11/26/tri-tue-nhan-tao-ai-va-ung-dung-trong-hoat-dong-marketing/
https.//fptshop.com.vn/tin-tuc/danh-gia/cong-nghe-ai-la-gi-tim-hieu-ve-cong-nghe-ai-63382
https.//techtalk.vn/10-cong-nghe-ai-hot-nhat.html!
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Phat trién logistic trong nén kinh té
Lé Thi Thanh Nhan - CQ54/02.01

ogistics 12 mot phan cua chudi cung tmg bao gém tong thé nhitng cong viéc
lién quan dén hang héa gém dong goi, van chuyén, luu kho, bao quan cho t6i
khi hang duoc giao dén ngudi tiéu thu cudi cung. Chi phi logistic bao gdm:

- Chi phi van tai - chiém mot phan ba cho dén hai phan ba chi phi luu thong
phan phdi.

- Chi phi co hdi von - suét sinh 10i ti thiéu ma cong ty kiém dugc khi von khong
dau tu cho hang tdn trir ma cho mot hoat dong khac; chi phi co hoi von phu thudc vao
thi truong von (r), cong nghé san xuit (kv), va khdi lugng vat tu, san pham ton tri.

- Chi phi bao quan hang hoa - gdm chi phi thué kho bai, bao quan hang hoa, dua
hang hoa ra vao kho, hang bi hu hong, bao hiém cho hang héa.

1. Thuec trang chi phi logistic hién nay

+ Theo sb liéu cua Ngan hang Thé giéi (WB), chi phi logistics (van tai, luu kho,
lam tha tuc hai quan...) & Viét Nam bang khoang 20,9-25% GDP, trong d6 vén tai
chiém khoang 50%-60%, qua cao so v&i thé giéi. Mirc chi phi nay cao hon Thai Lan
6%, Malaysia 12%, con so v6i Singapore thi cao hon t¢i 3 lan.

Logistics Costs as Percentage of GDP
Source: KPMG
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Thir nhdt, hoat dong quan tri logistic cia Vi¢t Nam chua hoan thién:

+ Logistic c6 vai tro v cung quan trong trong viéc gidm chi phi kinh doanh. Do
Logistics c6 lién hé chat ché gilra marketing, san xuat, ton kho, van tai va phan phéi.

+ Tuy nhién, cidc doanh nghiép Viét van chua thuc su cha trong, ndm bt
nhing loi thé do logistic mang lai, dién hinh 1a: Nhiéu DN bb tri chitrc ning van tai
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nam trong phong hanh chinh, quan tri ton kho thi lai ndm trong phong ké toan - tai
chinh, con chtrc nang thu mua thi lai tryc thugc phong marketing hay ban hang...
Viéc to chirc roi rac cac phong chirc nang nhu thé khién DN quan 1y cac chirc ning
ndy cling roi rac. Bo phan quan tri logistics thuong dugce hét hop vao cac phong ban
hanh chinh khac khién viéc quan 1y hoat dong logistics chua dugc chi trong ding
mirc va dugc chuyén mon hoa.

Thir hai, hang hoa phai di qua qua nhiéu trung gian, tir khiu cung tng nguyén
lidu cho san xuat, dén khau phan phdi hang héa t6i tay ngudi tiéu dung. Chi phi cho
cac khau trung gian nay lam doi cudc phi vén tai 1én cao chong mat.

Thir ba, hé thong phan phdi tap trung vao cac d6 thi 1a chi yéu. Nha phan phbi
chi dam trach van tai cu ly ngén va cac dai 1y phai tu lo van dé van tai cia minh. Hon
nita, viéc bd tri mang ludi ban 1€ thi tuong ddi day dac ¢ céac khu trung tdm do thi,
trong khi d6 cac kho bai 16n thi & qué xa, va vi phan 16n cac DN ciing chua ¥ thic
duoc vai tro ciia mdi loai kho hang nhu so cap, thir cip, va kho trung tdm nén két qua
hodc 1 chi phi van tai thap nhung chi phi nim giit ton kho cao hay nguoc lai, ma mot
trong hai diéu nay cling lam ting tong phi logistics.

Thir tu, cac doanh nghi¢p Viét Nam chua c6 thoi quen thué cac cong ty logistics
3PL & bén ngoai (Outsource) ma thudng ty minh dam nhén viéc van chuyén. Khi
doanh nghiép tu 1am ddng nghia voi viée dau tu ngudn von khong 16 dé xay dung kho
hang, thiét bi va phuong ti¢n van tai.

Thir nam, co so ha tang con yéu kém:

+ Thuc trang co so ha tﬁng: Nude ta hién c6 trén 17.000 km dudng nhya, hon
3.200 km dudng sat, 42.000 km duong thiy, 266 cang bién va 20 san bay. Tuy nhién,
chit luong ctia mang ludi giao thong khong ddng bd, nhiéu noi tiéu chuin ky thuat
chwa dam bao an toan trong giao thong. Tuy ¢ 266 cang bién, nhung chi co 20 cing
bién c6 thé tham gia vao viéc xuét, nhap hang hoa qudc té. Pa sé cic cang nay chua
thé tiép nhan cac tau container thong thuong vi chua du thiét bi ciing nhu kinh nghiém
bbc d& container. ..

+ V& phuong thire van tai, van tai bang dudng hang khong chua duoc phd bién,
ma chu yéu bang phuong tién van tai duong bo. Tuy nhién, hé thong giao thong nay
khong thé dugc str dung cho van tai hang hoa nang boi duong hep, chat lwong k¥ thuat
chua cao, va nang lyc van tai qué thap,... 1am chi phi van chuyén hang héa tang lén.

+ Van tai duong st hién nay khong thé dugc dung dé van tai hang hoa trong
lwong cao va bén canh d6 13 mat rat nhiéu thoi gian (chuyén duong sit Bac - Nam mat
dén 32 tiéng dong ho).
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+ Van tai duong thuy cht yéu bang xa lan, chi phi thip, an toan, it xay ra tai nan,
tuy nhién lai rat ton kém vé thoi gian.

Thir sdu, thoi gian, quy trinh 1am thu tuc hai quan va cac gidy to thu tuc khac
chua theo kip v6i yéu cau.

2. Mot s6 giai giai phap dé xuit

- Tang kha nang st dung cac trang thiét bi, cong cu va phuong tién van tai bang
cach thiét ké cac san pham, dong goi bao bi hang hoa nham ting ty trong chat xép cta
hang hoa, didu nay s& gop phan lam giam chi phi vén tai.

- Tang khéi lugng cho mét lugt xuat va giao hang (qi) gitip giam t6i da cac chi
phi lién quan dén hang ton kho, trong tinh trang khi thi truong tiéu thu dugc mo rong,
s6 luong san pham nhiéu 1én, mirc 13i suit vay cao.

- Can phai hinh thanh m6t b phén riéng biét cho logistics/chudi cung tmg dé cac
nha quan tri bd phan nay c6 thé phdi hop chit ché véi cac chirc nang khac.

- Can két hop cac phuong thirc van tai khac nhau (vén tai da phuong thuc) dé két
hop cac vu diém cua ting phuong thirc van tai.

- Tang cudng quy dinh thi tuc hai quan dién tr, giam bot khau thu tuc gidy to
khong can thiét.

- Quan 1y hiéu qua toan hé thdng bang viéc bao quat dugc tit ca cic khau cua
chudi Logistics: Cac nha cung cap, cac kho luu trit, hé thdng van tai...; sip xép hop 1y
dé c6 thé loai bo céc sai sot trong cong tic hau can cling nhu sy thiéu lién két co thé
dan t6i viéc cham tré; tang hi¢u qua lién Kkét bﬁng viéc chia sé cac thong tin can thiét
nhu xu hudéng nhu cAu thi truong, muac tdn kho, cac ké hoach van chuyén. ..; toi thiéu
hoa chi phi tén kho va ting chu trinh luu chuyén tién mit bang cach quan Iy t6t hon
mure ton kho; ting mirc d6 kiém soat dé stra chita kip thoi cac vin dé phat sinh. ..

Muc ti€u gidm chi phi logistics méi dugc Bo Cong Thuong dua ra trong Dy thao
Quyét dinh cua Thu tudéng Chinh phu vé viéc phé duyét K& hoach hanh dong nang cao
nang luc canh tranh va phat trién dich vu logistics Vi¢t Nam. Theo do, dén nam 2020,
chi phi logistics giam xubng twong duong 18% GDP, xép hang theo chi s6 LPI dat thir
55 trén thé gidi, tde do tang trudng dich vu s€ dat 15 - 20%, ty 1€ thué ngoai dich vu
logistics dat 40%. Diéu nay s& doi hoi nhidu nd lyc hon trong viée tai cau triic va don
gian hoa thi tuc hanh chinh nham cai thién méi trudng kinh doanh.

Tai liéu tham khao:
https.//logistics4vn.com/chi-phi-logistics-ban-chat-va-thuc-trang-tai-viet-nam
https://ibc-ueh.com/blog/2017/03/20/chi-phi-logistics/
http://www.vpa.org.vn/vn/vai-tro-cua-logistics-trong-nen-kinh-te/
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The influences of the brand
to socio-economic

Hoang Thu Phuong - CQ55/11.03CLC

he brand is one of the greatest assets of the business. The power of the brand

is reputation, the visibility, the ability of the business to influence traders. But

should it need to be done carefully to ensure the proper development and
really represent the business and also the country of the business? And how we can do
that? The research that follows offers an insight about the brand and its effect to the
economy to answer these questions.

A brand is identified as symbol, mark, logo, name, word and/or sentence that
companies use to distinguish their product from others. Legal protection given to a
brand name is called a trademark. Seen as one of a company's most valuable assets, it
represents the face of the e company, the recognizable logo, slogan or mark that the
public associates with the company. In fact, the company is often referred to by its
brand, and they become one and the same. A company's brand carries with it a
monetary value in the stock market (if the company is public), which affects
stockholder value as it rises and falls. In 1887, British government through policy to
force products that produced in other countries to label manufactory country to prevent
domestic goods from being copied, which currently affects both to customers’
awareness in the value of the product and the buying behaviors and remains the brand
of the production country.

1. The influences of the brand

Firstly, it has influence on consumer behavior, which the country of the brand
and its companies benefit the most. Around 59% of consumers prefer to purchase from
brands they are familiar with and 21% buy from a brand they like. It has further been
reveals that 38% of moms’ buying decisions are influenced by brands liked by other
women on Facebook (Taken from How Branding Influences Purchase Decisions -
Invesp*). For international market, brands are so important that they actually can let a
new product set a foothold into the market or disappear. An example of this is South
Korea, known as the origin of beauty making phenomenon, has surpassed Japan in this
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kind of field. Not only beauty industry, but Samsung has also contributed to the
country’s brand of South Korea.

Secondly, it has the country of the brands been more competitive. When raising
customer awareness of the country’s products, companies in that country will benefit
most. Compare with products of other countries, people choose to buy the brand
country’s product, and this is called the absolute advantage. By utilizing this
completely, the country sell more goods than others, as a result, its economy will grow
more. And when that happens, the country can develop its brand and then develop the
economy and so continue this circle.

Thirdly, to remain the brands, its owner will avoid doing negative activities that
affect their brand. Needless to say, to maintain the environment keep the environment
from pollution which comes from factories, so the companies almost ignore it and that
leads to more and more polluted environment. Three years ago, Vietnam marine life
disaster was a water pollution crisis affecting central of Vietnam, which was caused by
lacking environmental protection of a unit of Taiwan conglomerate Formosa Plastics.
Meanwhile, not only the sea is affected, but also the reputation of Formosa has been
damaged, which set alarm bells ringing about others being careful to activities that
harm the brand.

For those effects, it is important to uphold the integrity of the brand.

2. Solutions to promote the brands effectively

At the brand workshop held by Vietnam Chamber of Commerce and Industry
and other organizations on October 29 in 2018, according to Ministry Of Industry and
Trade, there has been only 20% of the companies investing on brand-building.
Additionally, all of those companies just only registered brands in the domestic
market, but not yet registered in foreign markets, due to the lack of strategy and
capital.

Due to this, these solutions that deal with the current conditional economy of
Vietnam can help the country and its companies promote brand well:

* The first thing is using 4.0 technologies to develop brand and entirely enter the
market. For example, the digital technology is a method that the companies can put
into practice to approach the market. Advertising on the Internet make customers pay
attention to the products and get the information of them more quickly.
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* Another solution comes from the government. There should be specific
policies to encourage the development of the companies so that they can spend more
money to invest in prompting brands. For instance, reducing taxes or lax
administrative formalities will affect much to the operation of the companies.

* The most important key for prompting brand image is customer-centered. A
method called customer-centric brand management serves demands of the customer so
as to gain profit and their loyalty. To do that, the companies should have a specific
business strategy. Then they should adjust it flexibly and on-time to suit the market.

Over time, the economy is changing due to the changes of the customers and the
market. The support of modern technology will help the brand to meet the needs of
customers in new and unique ways. Change is essential and made the firms move back
more and more necessary to achieve long-term success. However, we also can't change
ungovernably. Instead, companies need to have a strategic vision enough to serve for
the long term goals of the company.

Reference materials:

https://www.business2community.com/infographics/extent-branding-affect-consumers-
purchasing-decisions-infographics-01325769

https://www.brandsvietnam.com/16805-Thuong-hieu-va-anh-huong-tu-quoc-gia-xuat-xu

Thu gidan:
THANG THUA
: Hai cha con nha kia vén la dén choi c& twdng chuyén nghiép. Budi téi ngay thi dai
i hoc ddu tién, 6ng b6 hdi han: :
- Con trai! Hdy néi cho bé nghe hai mén thi hém nay con lam bai thé ndo?
- B tin vao con chir? Thdng thua dn nhau & co cudi bé nhi?

: - Chinh xdc, con trai a. C6 khi ta thua tréng vdn déu ma vdn chién thdng & hai vdn
i cudi cing van la thédng dé con trai. :
: - Véng! Nghe 1&i bé, con ciing dé trdng gidy thi mén dau, ddn sirc cho hai mén thi
i cudi vao ngay mai dé bé.

- HG???
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Co hoi va thach thirc caa doanh nghiép
ban 1é Viét Nam trén thi trueong
trong nuwoc

Nguyén Thi Mai Anh - CQ54/32.04

heo s liéu cua Tong cuc Thong ké, tong mirc ban 16 hang hoa va doanh thu

dich vy ti€éu dung ca ndm 2018 ctia Viét Nam udc tinh dat gén 4.395,7 nghin

ty dong tang 11,7% so v4i nam 2017 13 3.934,2 nghin ty dong. Trudc do, giai

doan tir 2015 dén 2017, gia tri nay tang so voi nam trude tr 10,5 - 10,9%.
Theo A.T Kearney - mot cong ty tu van hang ddu vé ban 1¢ danh gia thi truong ban 1&
Viét Nam lot top 30 thi truong ban 1é hap dan nhat thé gidi, trén ca Hong Kong, Trung
Qudc, Singapore hay Malaysia. Thi truong ban 1é Viét Nam c¢6 8 phan khuc chii yéu
gdm: Dai siéu thi/Trung tdm phan phdi, trung tim thwong mai, trung tim mua sim
phure hop, siéu thi, si€u thi mini/cura hang tién lgi/ctra hang chuyén dung, siéu thi di¢n
may, ban 1é truc tuyén va ban hang qua truyén hinh. T cac sd liéu trén co thé thay
rang thi truong ban 1& Viét Nam rat tiém ning va dang trén da phat trién manh da mo
ra co hi rat 16n cho cac doanh nghiép ban 1é trong nude phat trién va nang cao strc
canh tranh. Tuy nhién, di cting v6i nhimg co hoi 13 rat nhiu thach thic dén tir moi
truong kinh doanh va tir phia cdc doanh nghi¢p ban 1€ nudc ngoai ma doanh nghiép
trong nudc phai ddi mit.

1. Co hgi cia cac doanh nghiép ban 1€ trong nuéc

Trong nhiing nim gan day nén kinh t& Viét Nam dang trén da phat trién 6n dinh,
tinh hinh kinh té xa hoi chuyén bién tich cuc, lam phat dugc kiém soat da tao ra moi
truong kinh doanh ngay cang thuan loi. Vi vay cac doanh nghiép ban 1é trong nudc can
phai ndm bit kip thoi nhirng co hoi d6 dé nang cao stic canh tranh trong cudc dua khdc
liét voi cac ddi thu dén tir nude ngoai.

Thir nhit, theo Téng cuc Dén s6, hién nay Vi¢t Nam c6 quy md dan s6 16n (hon
97,4 triéu nguoi), co cdu dan s tré (hon 60% dan s6 ¢ do tudi 15-64) va mic chi tiéu
ho gia dinh déu ting qua timg nam (cu thé dy bao chi tiéu ho gia dinh ting trung binh
10,5%/nam - theo Tong cuc Thong ké). Trong khi ty 1¢ bao phu ctia hé thdng ban 1& &
Viét Nam thép hon nhiéu nuée trong khu vuc (Viét Nam chi dat 25% téng murc ban Ié,
trong khi & Philipin 1a 33%, Thai Lan la 34%, Malaysia la 60%, Singapore 1a 90%...) -
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theo B6 Cong Thuong. Tir nhimg s6 liéu trén cho thidy mang ludi kénh phan phdi cia
cac doanh nghiép ban 1é trong nudc con thua thét, chua du dé dap ung dugc nhu cau
clia ngudi tiéu dung nhat 13 trong bdi canh nén kinh té phat trién 6n dinh va nguoi tiéu
ding ciing c6 xu hudng tiéu dung nhiéu hon. Vi vy, day 1a mot trong nhing co hoi rat
16n cho cac doanh nghiép ban 1é trong nude dé mé rong quy mo, ting thi phan, ting do
bao phu trén khap cac phan khuc thi trudng va phat trién nhanh chong.

Thi hai, thoi quen va hanh vi mua sim cta nguoi tiéu dung dang thay dbi theo
hudng c6 1gi cho thi truong ban 1¢ tai Viét Nam phat trién. Cu thé, nguoi tiéu dung
ngdy cang c6 xu hudng ua thich sy tién loi, quan tim dén strc khoe nhiéu hon va sén
sang chi tra cho cac mat hang cao cép,... din tdi cac doanh nghiép trong nude s& thau
hiéu va nam bat duoc thoi quen, tdm 1y tiéu dung cta chinh ngudi tiéu dung trong
nuéc hon cac doanh nghiép ngoai. Vi vay, néu nhu cic doanh nghiép ban 1é trong
nude biét tan dung co héi do6 va két hop véi nén tang thuong mai di¢n tr dé da dang
hoa mat hang, da dang hoa cac kénh ban hang va tién ich giao hang thi s& c6 thé phat
trién nhanh va manh hon nira dé gianh lai thi phén tur cac nha ban 1¢é nudc ngoai.

Thir ba, nguoi Viét Nam ngay cang c6 xu hudng va tin dung vao hang Vi¢t Nam
nhiéu hon. Sau 10 nim cudc van dong 1 “Nguoi Viét Nam ua tién dung hang Vi¢t Nam”
dd c6 nhiéu chuyén bién tich cuc. Ong Pd Quéc Huy, Giam ddc Marketing Saigon
Co.op cho biét, huong tng Cudc van dong “Ngudi Viét Nam wu tién ding hang Viét
Nam”, Saigon Co.op d nang cdp thanh chwong trinh “Tu hao hang Viét” véi quy mod
chuyén nghiép hon. Nho vay ty 1¢ hang Viét tai Co.op mart trén toan qudc chiém hon
90%, riéng ty 1& thyc phdm an toan do DN trong nudc san xudt chiém trén 95%. Chinh
vi thé, day 1a mot co hoi t6t cho cac doanh nghiép ban 1 trong nudc cai tién chat lurong
dé nang cao vi tri cia minh trong 10ng ngudi tiéu ding Viét Nam hon nifa.

Thir twr, mac du cac kénh ban 1€ hién dai dang c6 xu hudng phat trién tich cuc
nhung kénh ban 1¢ truyén thong tai Viét Nam van 1a mot trong nhitng kénh ban 1¢ quan
trong, gop phan 16n trong tong mirc ban 1¢ vi thoi quen tiéu ding cta nguodi Viét Nam
van rit coi trong cho truyén théng. Theo sé lidu cua Bo Coéng Thuong wdc tinh dén
hién tai (ndm 2019) kénh ban 1é truyén thong dong gop khoang 83%, & linh vuc hang
hoa ti€éu dung nhanh, trong khi kénh ban 1¢ hién dai chiém khoang 17%. Do @6, viéc
phat trién cho truyén thong ciing 1a co hoi tét ddi voi cac doanh nghiép ban 1& ¢
Viét Nam trong viéc tiép tuc phat huy nhitng gi dang c6 dé nam chic thi phén, ting
doanh s6 ban lé.

2. Cac thach thirc doanh nghiép trong nwéc phai ddi mat

Thir nhdt, sau khi Viét Nam ky cac hiép dinh nhu Déi tac tién bo xuyén Thai
Binh Duwong (CPTPP), hiép dinh thwong mai v6i EU (EVFTA), hinh thanh Cong dong
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kinh t¢ ASEAN (AEC), thi truong md cira va cac doanh nghiép nudc ngoai khi dau tu
vao Viét Nam s& dugc huong nhidu wu dai vé thué, vé phap 1y, vé vay von tin dung
ngan hang,... dan t&i viéc cac doanh nghiép ngoai dé dang va nhanh chéng gia nhap
vao thi truong ban 1¢ trong nude. Trong khi d6 phan 16n cac doanh nghiép Viét Nam la
cac doanh nghiép vira va nho, kho khin trong viée tiép can ngudn vén, mic thué va
phi cao; tha tuc hanh chinh va céc chi phi khac dé tiép can dat dai khi mé chudi siéu
thi, chi phi xin cdp phép xay dung, xin cip phép dung bién quang cdo, thué mit bang
kinh doanh cao do gia bat dong san cao, chi c6 mot s6 it doanh nghiép 16n cia Viét
Nam nhu Sai Gon Co.op, Vingroup... mdi c6 du nang luc dé canh tranh, gianh lai thi
phan. Piéu d6 da tao nén cudc canh tranh gay git giita doanh nghiép trong va ngoai
nude dé gianh lai thi phan.

Thir hai, cac doanh nghiép 16n tir nudc ngoai cd6 quy mé 16n va tim anh hudng
lién tuc gia tang strc ép cho cac doanh nghi€p nho 1€ trong nudc, don cir 1a Central
Group tir Thai Lan d& mua lai hé thong siéu thi BigC, siéu thi dién may Nguyén K1m
hay viéc cac nha dau tw nudc ngoai dén tir Nhat Ban, Han Qudc nhu Lotte, Aeon,...
at xam nhap va thi truong ban 1¢ trong nudc bang ciach mo hang loat cic trung tim
mua sdm va siéu thi ban 1é roi dan dan giam bdt cdc mat hang cua Viét Nam trén ké
trung bay xudng thay bang cac mit hang nudc ngoai. Khong chi ding lai & d6, cac
doanh nghiép ngoai con tao ra cac rao can khién hang hoa noi dia khong thé chen chan
vao céc siéu thi, trung tAm mua sdm 16n. Dan chimg tir viéc Big C di timg "dudi" Thé
gidi di dong ra khoi hé thdng cac siéu thi ctia minh, ting chiét khau d6i voi nhitng nha
cung tmg hang Viét 1én 25 - 30%, con sb chiét khiu khién cic doanh nghiép khong thé
c6 13i. Tir d6 c6 thé thiy day la thach thuc rat 16n tir phia cac doanh nghiép ngoai ma
cac nha ban 1é trong nudc can phai d6i mat va tim ra giai phap phu hop.

Thik ba, thach thirc mang tinh chii quan dén tir chinh ban than cac doanh nghiép
trong nudc. Cac nha ban 1€ trong nude hién van thiéu chién lugc téng thé va toan dién,
thiéu tinh lién két giita cac lyc lugng tham gia thi trudng, thiéu chién lugc phét trién
kinh doanh bén virng, tinh chuyén nghiép khong cao, giap kho khin v6i hé thong trang
thiét bi lac hau, kinh nghiém quan ly va con ngudi con yéu kém, chua nim bét van
dung duoc cac thanh tyu cta cong nghé dé dap tng duoc xu hudéng thuong mai dién tir
dé o6 thé canh tranh mot cach song phang véi cac nha dau tu nudc ngoai tir cac tap
doan da qudc gia va xuyén qudc gia. Trong khi do, cac doanh nghiép nude ngoai co loi
thé vé& ngudn vén, kinh nghiém quan 1y va hé thong hoat dong da dugc kiém ching qua
nhiéu thi trudng khac nhau, lién két chudi san xuat - cung ung chic chin, hang hoa
dich vu da dang va chit lugng bt kip xu huéng xinh ngoai ctia ngudi tiéu dung. Day
chinh 14 thach thic 16n nhat ma chinh ban than cac nha ban 1é trong nudc phai tim
cach khic phuc dé khong bi bé lai phia sau. Vi dy, Circle K 1a mot cong ty ban 1€ cua
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My voi chudi cac cira hang tién loi hoat dong 24/7 cling cac mit hang rat da dang,
phong pht, hon nita hé théng cac cira hang bao phu trén hau hét cac truc duong chinh
ctia thanh ph Ha Noi dap tmg nhu ciu mua sim moi ltc moi noi ctia ngudi tiéu dung,
diéu d6 da mang dén cho coéng ty nhanh chong ting thi phan. Trong khi d6 doanh
nghiép trong nudc van dang loay hoay tim trung gian phan phdi, tim cic kénh phéan
phéi ban 1¢ va chua c6 su but phd, déi mai.

3. Mot s giai phap dé xuit

Thir nhit, vé phia cic doanh nghiép ban 1¢ trong nude, dau tién can phai co
chién lugc kinh doanh rd rang, hop 1y, tiép dén 1a can nang cao tinh chuyén nghiép, cai
tién hé théng trang thiét bi, ndm bat van dung dugc cac thanh tyu cua cong nghé¢ va
cudi cung 13 hoc hoi thém kinh nghiém quan 1y hoat dong doanh nghiép sao cho that
hiéu qua. Dé c6 thé dap tmg duoc nhu cau cua ngudi tiéu dung trong nude vé mau ma
san pham va gia ca canh tranh so v6i doanh nghiép ngoai.

Thir hai, vé phia nha nudc can co thém nhing chinh sach uu dai vé vay vén,
thué, phi,... nham khich 18 nhitng doanh nghiép vira va nho con nhiéu khé khan trong
qué trinh m& rong quy mé, phat trién doanh nghiép dé c6 du kha ning va cing vach
Xuét phat canh tranh vi cac doanh nghiép ngoai dang b at vao Viét Nam. Cung véi do,
Nha nudc can quy dinh rd hon trong nhitng van ban quy pham phép luat vé nhitng viéc
canh tranh khong lanh manh, chén ép doanh nghiép Viét cua doanh nghiép nudc ngoai
dé bao vé chinh nhitng doanh nghiép trong nudc.

Nhu vy, thi truong ban 1& & Viét Nam van 1a mét thi trudong rat hip dan doi véi
ca nhitng doanh nghiép trong nuéc va doanh nghiép ngoai nudc. Chinh vi vay, dé c6
thé ton tai va dimg viing cac doanh nghiép trong nudc can phai biét nim bt cac co hoi
va vuot qua nhimg khé khin thach thirc. Néu khong ty minh d6i méi, nang cao chat
lwong thi din dan cac cong ty trong linh vuc phan phdi va ban 1é ciia Viét Nam s& bj
cac d6i thu nude ngoai chiém linh thi trudng.

Tai liéu tham khao:

http://cafef.vn/thi-truong-ban-le-viet-nam-tung-duoc-danh-gia-hap-dan-nhat-the-gioi-
sao-de-mat-thi-phan-20160518105651319.chn

https://www.gso.gov.vn/default.aspx?tabid=720

https://danso.org/viet-nam/

https://congthuong.vin/nguoi-viet-ngay-cang-chuong-hang-viet-95429. html

https://laodong.vn/thi-truong/ong-lon-nao-dang-chiem-linh-thi-truong-ban-le-viet-nam-
663598.1do

https://babuki.vn/cuoc-choi-nganh-ban-le-trong-nam-2019/

NGHIEN CUU KHOA HOC m
SINH VIEN




TAI CHINH DOANH NCHIED Tap 08/2019

Tai chinh toan dién ¢ Viét Nam
Vii Thi Thu - CQ56/11.04

1. Pit van dé

Tai chinh toan dién dugc coi 1a tru ¢t quan trong cua ting truong kinh té va
giam nghéo bén ving. Nhitng nim gan day, Tai chinh toan dién dang tro thanh van dé
dugc quan tdm trén pham vi toan cu voi muc tiéu phat trién, hoan thién hé théng tai
chinh hudng t6i phat trién bén viing qudc gia. La mot qudc gia dang phat trién, Viét
Nam luén chu trong quan tdm dén sy ting trudng cua nén kinh té, déng thoi ndm bat
sat sao d6i voi xu thé thé gidi. Trudc tién chung ta can hiéu rd Tai chinh toan dién 13 gi
dé hiéu tai sao n6 lai quan trong d6i voi nén kinh té toan cau néi chung va nén kinh té
Vi¢t Nam no6i riéng hi¢n nay.

Tai chinh toan dién (Financial Inclusion) 14 viéc cung cap dich vu tai chinh phu
hop va thuan tién cho moi ¢4 nhan va td chure, dic biét dbi véi cd nguoi thu nhap thép
hoic ngudi dé bi ton thuong nham ting cuong co hoi tiép can tai chinh, gop phan tao
co hoi sinh ké, luan chuyén dong dau tu va tiét kiém trong x3 hoi, qua dé thuc ddy ting
truong kinh té. Noi mot cach cu thé hon 13 ap dung céc phuong thirc thanh toan khéng
dung tién mat, st dung céc chinh sach vi md, tao nhiéu co hoi hon gitup ngudi dan dé
dang tiép cén véi cac dich vu cua ngin hang... Tai chinh toan dién 1a cung cép tat ca
cac dich vu tai chinh chinh thic nhu thanh toan, tiét kiém, chuyén tién, tin dung, bao
hiém mét cach nhanh gon va thuén tién nhat, dong thdi phu hop véi nhu cau va chi phi
hop 1i toi tat ca nguoi dan.

Ném bét xu hudéng cua thé gii, Viét Nam dang din mé rong va nang cao cic
dich vu tai chinh. Theo thong tin tir Ngan hang Nha nudc cho biét, di c6 su gia ting
dang ké trong sb luong nguoi truong thanh co tai khoan tai cac to chirc tai chinh chinh
thure, tir 21,3% nam 2012 Ién 30,9% nam 2014 va tdi gén day nhét nam 2018 di co
59% nguoi trudng thanh co tai khoan ngén hang ¢ nudc ta, mic di sé liéu nay so véi
cac qudc gia nhu Trung Qudc 1a 78% va Thai Lan 13 79% van con kha thip nhung day
ciing 14 d4u hiéu kha quan cho sy phét trién tai chinh toan dién ¢ nudc ta. Khong chi
vy, cung voi cac dich vu ngan hang truyén théng nhu nhan tién giri, chiét khiu
thwong phiéu va cho vay thuong mai, thanh toan van dang duy tri thi cac dich vu ngén
hang hién dai ciia nudc ta cling ngdy cang mé rong va tién bo. Cac dich vu cho vay,
cho vay tiéu dung tré' nén dé dang va thuan tién hon, khong can nhiéu gidy to va chimg
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tr nhu trudc. Thé tin dung dugc sir dung gitip cho viéc mua hang hoéa va céac dich vu
mua hang trd sau nhanh gon hon. Sy ddt pha khi xuét hién may rat tién tu dong ATM
khién cho viéc rut tién thuan tién hon, khong phai ra ngan hang véi nhiéu thu tuc.
Déng thoi c6 thém rat nhiéu dich vu ngan hang hién dai nhu dich vu ngén hang tai gia,
cung cép dich vu méi gidi va dau tu chung khoan, dich vy uy thac va tu vén, dich vu
bao hiém, bao lanh va quan li dau tu...

2. Co hgi dé phit trién tai chinh toan dién

Nhan thie duge tim quan trong cua Tai chinh toan dién ddi véi su phat trién
kinh té - x4 hoi, Chinh phu da trién khai rit nhiéu chinh sach hoat dong trong khudn
kho tai chinh toan dién. Tai chinh toan dién cling tréd thanh muc ti€u cua nudc ta tap
trung va thiic day cho nén c6 rat nhiéu co hoi d6i voi su phat trién tai chinh toan dién
cua nudc ta.

Chinh pha Viét Nam d nhan thay tim quan trong cua phét trién Tai chinh toan
dién va giao Ngan hang Nha nuéc Viét Nam 1a co quan chu tri phdi hop véi cac Bo,
nganh lién quan trong viéc xay dung Dé an Chién luoc tong thé qudc gia vé tai chinh
toan dién. Ngan hang Nha nudc di va dang chi dao cac Tai chinh toan dién trién khai
nhiéu chuong trinh, du 4n vé ning cap ha ting thanh toan; ddy manh phat trién mang
luodi céc Tai chinh toan dién vi mo, phat trién thanh toan dién ti.

Céc t6 chirc cung cip dich vu tai chinh, cong ty vién thong, cong ty Fintech da
va dang nhanh chéng day manh tng dung cong nghé sb, nham lam ting kha ning
cung cap cac san pham, dich vu hién dai dap tng nhu cdu ngay cang ting cta nguoi
tiéu dung.

Trong bdi canh tmg dung céng nghé sé dang ngay cang duoc chu trong, khi &
Viét Nam c6 ti 1& nguoi dung internet va thiét bi thong minh ting nhanh, do bao phu
dién rong cua cac thiét bi ki thuat s, hién tai c6 dén 64 tridu nguoi dung internet
chiém 67% dan sb nudc ta, tai chinh toan dién s& c6 co hoi phat trién khi ma cac to
chtc tin dung c6 thé phat trién cac kénh cung cip dich vu ngan hang dién tir nhu:
internet banking, thanh toan qua QR trén app, chuyén tién, thanh toan qua cac tng
dung nhu Zalo Pay, Momo... x6a nhoa cac rao can vé khong gian va thoi gian, cho
phép cung cip dich vu tai chinh voi chi phi ré hon, tao diéu kién cho ngudi nghéo,
nguoi & khu vuc vung sau, vung xa co thé tiép can dich vu ngan hang moi luc, moi noi,
gitip ho cai thién doi séng...

Tai chinh toan dién tao ra nhiéu co hoi giup nguoi dan dbi mit v6i nhimg kho
khan, ap luc trong cudc séng d6 1a hd tro vay von ngan hang véi 1ai suit thip, cac goi

NGHIEN CUU KHOA HOC E
SINH VIEN




TAI CHINH DOANH NCHIED Tap 08/2019

bao hiém hd tro khi st dung dich vu y té... gitip x6a doi giam nghéo, gitp ngudi dan cd
cudc séng on dinh hon. Tai chinh toan dién con giup Chinh phu giam bét cac chi phi
khong can thiét trong cac chuong trinh trg cép an ninh - xa hoi, phong chdng doi
ngheo thién tai.

Thoi gian gan ddy, nhan thiy tai chinh toan dién 1a mot trong cac yéu té gitp
hd trg giam nghéo, phat trién kinh té toan dién va bén viing, cac qudc gia va to chirc
qudc té 16n déu coi tai chinh toan dién 1a trong tAm uu tién. T6 chirc Lién Hop Qudc
thong qua Quy Pau tu Phat trién Lién Hop Qudc di tap trung trién khai mot loat
chuong trinh va sang kién nhu: Chuong trinh Xay dung mé hinh chuyén doi tai chinh
toan dién nham hd trg cac nude trong khu vuc ASEAN giai quyét kho khin trong
viéc tiép can va su dung dich vu tai chinh. Chuong trinh toan ciu vé Thanh toan
khong dung tién mat nham hd tro cac qudc gia thic day thanh toan dién tr trén pham
vi toan qudc, gitip nhiéu thanh vién trong xa hoi c6 thé dé dang tiép can va sir dung
dich vu tai chinh - ngan hang chinh thdng an toan, hiéu qua vé&i chi phi thap hon.
Chuong trinh nay tap trung vao 25 qudc gia ma trong d6 c6 Viét Nam véi muc tiéu
thuc ddy Tai chinh toan dién.

Céc nha 1anh dao G20, cic chu nha APEC va khdi ASEAN cling coi Tai chinh
toan dién la trong tam, vu tién trong ké hoach hanh dong dé phat trién nén kinh té bén
vitng phat trién nén Viét Nam c6 v6 van co hoi rong md ddi v6i van dé nay. Chinh phu
va Ngan hang Nha nudc ¢ thé tham gia cac dién dan cua céc to chic Lién Hop Qudc,
World bank, ADB... d c6 thém kinh nghiém xay dung chién luoc qubc gia vé Tai
chinh toan dién. Pong thoi voi viée 1a thanh vién cua céc t6 chirc kinh té s& giup Viét
Nam c6 loi thé phdi hop vé6i cac ddi tac qudc té trong viéc hoan thién hé thong kinh té
cua nudc ta.

3. Thach thirc dé phat trién tai chinh toan dién

Bén canh rat nhiéu co hoi c6 duoc thi nude ta phai ddi mat v6i mot sd kho khan,
thach thirc ddi v6i viée phat trién Tai chinh toan dién. Pau tién, nhan thirc vé Tai chinh
toan dién tai Viét Nam chua duoc dﬁy du va chua phé bién rong rai dén moi nguoi dan
nhat 13 nhitng ngudi dan ving sau, ving xa chua ¢ co hdi tiép xuc v6i cong nghé hién
dai, chua c6 co hoi st dung nhitng dich vu tién ich cia Ngan hang hay boi théi quen
ding nhimg dich vu ngan hang truyén thong di tré thanh mét rao can dbi voi sy lan
rong cua Tai chinh toan dién. Thém nira, do co s& ha tr:?mg van con yéu kém, con nhiéu
truc tric vé co s& dit liéu khién cho viée st dung cac dich vu tai chinh chua dugc thuan
tién nhat. Chung ta ciing chua c6 co quan bao vé ngudi ding, cac ngan hang phai d6i
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mit véi nhidu nguy co vé viéc gian 1an tai chinh, that thoat ngan sach, danh cip thong
tin va dit liéu khach hang...

4. Giai phap thiic ddy tai chinh toan di¢n ¢ Viét Nam

Thir nhdt, can phai nang cip co so ha ting cong nghé tuong thich v4i nén tang
tai chinh sd, dong thoi c6 chinh sach nang cao nén tang nhan su ¢6 kha ning van hanh
va lam chu hé diéu hanh véi co s& dit liéu phuc tap. Sy phat trién cua cong nghé 1a vo
cung nhanh chong vy nén ta can nghién ciru dé nang cip cac dich vu ngan hang trén
nén tang dién toan dam may, phan tich di liéu 16n...

Thir hai, can ra soat, ki€ém tra dé hoan thién khuon kho phap li, nang cao hé
thong an ninh, c6 nhitng chinh sach thoa dang dé dam bao an toan do6i voi dich vu tai
chinh va bao vé quyén loi cia nguoi dung.

Thir ba, 1am t6t cong tac tuyén truyén dén nguoi dan vé tai chinh toan dién, can
truyén thong mot cach manh mé& dé nhirng ngudi dan & ving sdu, vung xa ciing ¢6 thé
ndm bét vé tai chinh toan dién. Pong thoi can phd cip gido duc dé kién thic vé tai
chinh toan dién dén v6i ngudi dan 1a chinh xac nhat.

Thir tw, can tiép tuc ddy manh hop tac qudc té dé tao ra moi truong thuan loi
nhat cho Tai chinh toan dién cua Viét Nam. Chinh phti va Ngan hang Nha nudc ciing
ddng thoi tiép tuc ting cudng tham gia vao cac chuong trinh, dién dan kinh té qudc té
vé tai chinh toan dién, déy manh hop tac tai chinh toan di¢n trong khuon khd ASEAN,
APEC v6i cac d6i tac nhu WB, ADB, UN nham huy dong va tan dung nguén Iuc, nhan
Iuc gitp tai chinh toan dién phat trién thanh cong tai Viét Nam.

Tai chinh toan dién ndm giit mot vi tri quan trong d6i vi su phat trién bén vimg
cua mot quéc gia. Tai chinh toan di¢n mang lai lgi ich khong nho cho xa hdi va nén
kinh t& cho nén chung ta can thuc diy phat trién tai chinh toan dién mot cdch manh mé
va hoan thién nhét.

Tai liéu tham khao:

https://tinnhanhchungkhoan.vn/tien-te/tai-chinh-toan-dien-la-gi-ma-can-phai-thuc-day-
tai-viet-nam-187871.html

https://voer.edu.vn/m/cac-loai-hinh-dich-vu-ngan-hang/94d93f14
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Ap dung chuin muec bo cao tai chinh
quoc té (IFRS) vao Viét Nam

Trinh Nguyét Minh - CQ55/22.05
Trinh Minh Nguyét - CQ55/22.04

rong khoang thoi gian tir nim 2000 dén 2005, Viét Nam d3 ban hanh 26

Chuin muc ké toan Viét Nam (VAS) béng cach van dung c6 chon loc cac

quy dinh ctia chuan muc quéc té phu hop véi diéu kién nén kinh té va trinh

dd quan 1y trong nudc. So voi giai doan chua co chuan muc, VAS duoc danh
gia la budce tién 16m trong su nghiép cai cach ké toan tai Viét Nam, 1a vién gach dau
tién trong qué trinh hoan thién khudn kho phép 1y vé ké toan, gop phan nang cao tinh
minh bach, trung thyc ctia Bao cdo tai chinh (BCTC). Tuy nhién, do da dugc ban hanh
cach ddy hon 10 nim ma chwa dugc sira d6i, bo sung nén VAS ngay cang boc 16 nhiéu
han ché, mot s6 ndi dung chua phu hop véi cac giao dich cua kinh té thi truong trong
giai doan mdi, nhét 1a trong bdi canh thi truong von phat trién manh mé&, xuit hién
nhiéu loai cong cu tai chinh phuc tap. Mat khac, trong bdi canh hoi nhap quéc té, cac
qudc gia trén thé giéi dang chuyén dan tir viéc ap dung Chuan muc qudc gia sang
Chuan muc qudc té dé dam bao cac doanh nghiép c6 mot tiéng nodi chung phuc vu cic
nha dau tu trén pham vi toan cau, vi vay vi¢éc nghién ctu, ap dung IFRS s€ mang lai
nhiéu loi ich to 16n trén cac khia canh.

1. Nhirng lgi ich khi ap dung IFRS

Vi¢e ap dung IFRS tai Viét Nam s€ dem lai nhiing 1¢i ich vé chét luong Béo céo
tai chinh, cu thé:

Thir nhat, chat luong BCTC cua doanh nghiép s€ dugc cai thi€én mot cach ro rét
thong qua viéc nang cao trach nhi€m giai trinh, tang cuong tinh minh bach va kha nang
so sanh, cung cap nhiéu théng tin hiru ich cho ngudi sir dung bao cdo dé dua ra cac
quyét dinh quan 1y, diéu hanh va dau tu.

Thir hai, BCTC cia doanh nghi¢p Viét Nam co thé so sanh duoc véi cac doanh
nghiép khac trén thé gidi. Pong thoi, do IFRS duoc thira nhan va ap dung rong rdi nén
s& gitp nguoi sir dung BCTC c6 thé so sanh tinh hinh va két qua tai chinh cta cac
doanh nghiép giita cac qudc gia khac nhau mot cach d& dang hon do BCTC cuia cac
cong ty duoc 1ap dua trén cing mot hé thong chuan muc nén giup cac doanh nghiép
Viét Nam c¢6 co hoi thuén 1gi hon trong viéc huy dong von trén thi truong quéc té.
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Thir ba, thuc day viéc nang cao chat lugng ngudn nhan lyc trong linh vuc ké
toan, tai chinh tao di€u kién cho viéc xuat khau lao dong c6 chuyén mon hodc cung cap
dich vu ké toan qua bién gidi cua cac doanh nghi¢p Viét Nam ra nudc ngoai.

Thir tu, tao diéu kién thuan loi cho viéc thu hit dau tu truc tiép nudce ngoai vao
Viét Nam nén sé& c6 co hoi gia ting manh mé& sd luong cac cong ty da qudc gia hoat
dong tai Viét Nam do cac doanh nghiép FDI tai Vi¢t Nam s€ giam bt chi phi cho viéc
chuyén d6i bao céo tai chinh dugc lap theo chuan muc ké toan Viét Nam sang bao cdo
tai chinh theo IFRS dé hop nhat v6i cong ty me & nude ngoai.

Thir ném, giup cic to chic qudc té co thém cin cr dé cong nhan kinh té thi
truong cua Viét Nam, tao diéu kién thuan loi hon cho cac hoat dong dam phan quéc té
vé kinh té, tai chinh.

Thir sdu, tao thuan lgi trong cong tac danh gia, quan ly, gidm sat tinh hinh tai
chinh va két qua hoat dong kinh doanh cta doanh nghiép va cac dbi tuong lién quan.

2. Kho khan khi ap dung IFRS

Bén canh nhitng 1o ich ma IFRS mang lai thi khi &p dung IFRS Viét Nam cting
s& gap phai nhitng khé khan nhit dinh. O Viét Nam, nhitng kho khin va thach thic khi
ap dung IFRS 1a khong nhd, bao gém thi truong hoat dong, van dé noi tai cua IFRS, ha
tang co sé théng tin, rdo can ngdn ngit, ning luc ngudn nhan su...

Thir nhit, chi phi cho vi¢c &p dung cac chuén muc ké toan quéc té (IFRS): Mic
du IFRS lam tang tinh minh bach tai chinh cho nguoi st dung béo cao tai chinh trén
toan thé gidi, mot sb doanh nghiép cho rang hé thong ké toan IFRS 1a qua phirc tap.
Ngoai ra, d6i v6i mot sé doanh nghiép vira va nho, viéc dau tu vao hé thong ké toan
IFRS kha ton kém, bao gdm chi phi dao tao nhan vién, tuyén chuyén vién ké toan c6
trinh d6, cling nhu cac chi phi nng cap cong nghé nham hd trg véi cac tiéu chudn béao
c4o tai chinh méi. Tuy nhién, doanh nghiép khong nén xem nhimng van dé nay la bat
loi khi huéng dén phat trién kinh doanh 1au dai.

Thir hai, mot s6 khac biét co ban gifra chuin muc ké toan Viét Nam va chuin
muec ké toan qudc té IFRS: Nguyén nhan chinh khién cac doanh nghiép khong sin sang
ap dung IFRS la do nhimng diém khéc biét co ban gitra chudn muc ké toan Viét Nam
(VAS) va chuan muc ké toan qudc té (IFRS).

Thir ba, thiéu quy dinh hach toan ké toan cho mot s6 khoan muc trong chuin
muc ké toan Viét Nam: Theo Deloitte, cac chuin muc ké toan Viét Nam duoc dua trén
chuan muc ké toan quéc té (IAS) dugc ban hanh tir nim 2003 tré vé trude va chuin
muc ké toan Viét Nam van chua thong qua nhiing chuan muc ké toan IFRS méi hoic
nhitng stra ddi cho chuan muc ké toan IAS. Chuin muc béo cdo tai chinh IFRS da dat
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ra nhitng chuan muc hach toan ké toan cho mét s6 hang muc ma chuan myc ké toan
Viét Nam chua dat ra.

Thir tw, viéc chuyén dbi thuat ngir ké toan tir tiéng Viét sang tiéng Anh ciing 1a
mét thach thic. Bén canh do, nhu cic chuian muc ké toan IAS, cac chuin muc bo céo
tai chinh IFRS ciing c6 thé dugc stra d6i hodc ngung ap dung, do vay, cac doanh
nghiép can phai cap nhat thuong xuyén dé nim bt nhimg thay ddi nay.

Thir nam, cac co s dao tao (cac truong dai hoc, Hi¢p hoi Kiém toan vién hanh
nghé Viét Nam (VACPA) va cac don vi dao tao trong nudc) tai Viét Nam hi¢n chua cé
chuong trinh dao tao vé IFRS mét cach hé théng.

Thir sdu, ban than co quan thué ciing nhu cic can bo thué ciing chwa nim 16 vé
cac chuan muc cua IFRS nén khi 1am theo IFRS thi chénh 1éch gitra thu nhap chiu thué
va loi nhuén ké toan s& ngay cang khac biét. Do vay, van con xdy ra nhitng tranh ludn
gitta co quan thué va doanh nghiép khi cac co quan nay nhan dugc bdo BCTC theo
IFRS tur phia cac doanh nghiép.

3. Pé xuit mot s kién nghi

Trong xu hudng hoi nhap kinh té qudc té, viéc ap dung IFRS vao hé thong ké
toan ctia Viét Nam 13 xu hudng tit yéu, tuy nhién can tinh dén cac tac dong bat loi, cac
tré ngai cua viéc ap dung nay dén cac doanh nghiép ciing nhu céc rui ro déi voi ngudi
str dung thong tin. Céc giai phap dua ra bao gdm nhiing giai phap xuyén sudt trong giai
doan chuén bi cho viéc chuyén ddi nhu viéc xay dung mot 16 trinh phu hop, nang cao
hidu qua cong tac truyén thong, cong tic huan luyén; dén nhimg giai phap thuc hién
trong va sau qua trinh chuyén ddi, ddc biét 1a su hd trg, tu van kip thoi tir hoi nghé
nghi¢p va Nha nudc.

Vi cac han ché tai Viét Nam hién nay, can c6 nhitng giai phap dua ra dé thuc
hién tt viéc ap dung IFRS. Cac giai phap dua ra bao gdm:

- Xay dyng va hoan thién hé thdng vin ban quy pham phap luat trong linh vic
tai chinh, ké toan. Hd trg, khuyén khich, tao diéu kién thuan lgi cho cac doanh nghiép
ap dung IFRS, dao tao nguén nhan luc.

- Tang cudng su phdi hop giita cac Co quan Nha nude, cac Hoi nghé nghiép, cac
T6 chirc trong nude va quc té.

- Tuyén truyén vé 16 trinh, phwong an ap dung IFRS.

Tai liéu tham khao:

Du thio Quyét dinh ciia Thii twedng vé "Dé dan dp dung chudn muc ké todn quéc té vao
Viet Nam".

http://tapchitaichinh.vn/tai-chinh-kinh-doanh/ap-dung-chuan-muc-bao-cao-tai-chinh-
quoc-te-tai-viet-nam-va-nhung-yeu-cau-dat-ra-307689. html
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“Hoa don dién ti” -
Thuan lgi hay kho khan
cho doanh nghi€p Viét Nam hién nay

La Anh Thu - CQ55/21.06.CLC

1. Héa don dién tir 1a gi?

Hoa don 1a chung tir trong d6 ¢6 nhiitng thong tin mua, ban hang hoa do nguoi
ban 1ap, ghi nhan. Theo Nghi dinh sé 51/2010/ND-CP ngay 14/5/2010 cta Chinh phu,
qui dinh vé hoa don ban hang hoa, cung ung dich vu, hoa don duoc thé hién béng cac
hinh thtrc bao gém hoa don tu in, héa don dat in, hoa don dién tir. Hoa don dién tr 1a
tap hop céac thong di€p dir li¢u dién tr vé ban hang hoa, cung tng dich vu, dugc khoi
tao, lap, gui, nhan, luu trir va quan ly b?mg phuong tién di¢n tir. Pac biét 1a hoa don
dién tur phai duoc khoi tao, lap, xu 1y trén hé théng may tinh cua td chirc da duoc cép
ma sd thué khi ban hang hoda, dich vu va dugc luu trir trén may tinh cua cac bén theo
quy dinh cta phap luat vé giao dich dién tir.

2. Thure trang sir dung hoa don dién tir tai cic doanh nghi€¢p Viét Nam hi¢én nay

Cung voi su phat trién cta cudc cach mang 4.0 thi cac cong cu dién tu dugc dua
vao st dung kha rong rii va pho bién & Viét Nam, hoa don dién tir cling khong phai 1a
ngoai 1&. Tuy nhién viéc str dung héa don gidy van dugc wa chudng boi tinh truyén
théng va tdm 1y sir dung cua cac doanh nghiép.

Ngay 12/9/2018, Chinh phu ban hanh Nghi dinh 119/2018/ND-CP huéng dan
viéc str dung Hoa don dién tir. Theo d6, cic doanh nghiép c6 24 thang dé chuyén do6i
hoan toan tir hoa don gidy sang hoa don dién tir. Viéc sir dung hoéa don dién tor mang
tinh chit bat budc nén viéc doanh nghiép né tranh chuyén doi la khong thé. Vi vay cac
doanh nghiép ciing dang ngay mét hoc hoi, hoan thién va nang cao trinh do dé c6 thé
tiép can hoa don dién tor mot cach hi€u qua va chinh xac nhat.

3. Thuan lgi cia viéc sir dung héa don dién tir tai cac doanh nghiép Viét Nam
hién nay

Mt la, tiét kiém chi phi in 4n, phat hanh héa don. Néu nhu voi héa don gidy,
cac doanh nghiép thuong phai mat kha nhiéu thoi gian va chi phi cho viéc dit in hoa
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don, van chuyén, luwu trit, nhan lyc viét hoa don. .. trong khi v61 hoa don dién tir, doanh
nghiép chi ton mot khoan chi phi cho phin mém hoa don dién tir. Nhu vay, theo udc
tinh, chi phi ctia hoa don dién tir chi bang 1/10 so v&i héa don gidy.

Hai la, giam thoi gian giao - nhan hoa don. Viéc xuat hoa don gidy hién nay kha
phirc tap, ké toan phai ké gidy than 1én lién 2 va lién 3 khi viét, viét chinh xéc cac
thong tin ctia khach hang va chuyén hoa don cho khach hang qua duong buu dién.
Thong thuong, phai mét vai ngay khach hang méi nhan duoc hoa don. Trong khi do,
v6i hoa don dién tir, chi can vai ct nhép chudt, nguoi mua hang da cé thé 1ap tirc nhan

dugc hoa don du dang ¢ bat ctr noi nao c6 internet.

Ba la, khong lo bi that lac hoa don. Hoa don dién tor dugc lap trén may tinh va
cling s& duoc chuyén cho khach hang qua internet, trong khi hoa don gidy phai dugc
giri qua dudng buu dién hodc cac don vi van chuyén khac. Viéc hoa don gidy bj that

lac rat d& ray xa va gay khong it phién toai cho ca nha cung cap va khach hang.

Bén la, c6 36 an toan, chinh x4c cao. Hoa don dién tir 12 hoa don c6 ma xac thuc
ctia co quan thué. Vi thé, day 1a loai hoa don khong thé 1am gia. Pang cht ¥, hoa don
dién tir co d6 chinh xéc rat cao, trong khi viét hoa don gidy thuong xay ra sai sot nhu:
viét sai tén nguoi mua hang, sai dia chi, sai ma s6 thué, sai don gia... va viéc xu ly sai

sot trong cac trudng hop nay thudng rat phirc tap va mat thoi gian.

Nam la, khong phai bao cao tinh hinh stir dung hoa don. Tuy nhién, khi st dung
hoa don dién tir, doanh nghiép khong can phai 1ap bao céo tinh hinh sir dung héa don
vi moi thong tin déu da dugc Tong cuc Thué luu trit qua hé thdng phan mém. Ké toan

doanh nghiép giam b6t duge mot du muc coéng viée mdi quy.

4. Khoé khian khi sit dung héa don dién tir ciia cac doanh nghi€p Viét Nam
hién nay

Céc doanh nghiép Viét Nam con chua “man ma” 1dm v&i viée st dung hoa don
dién tir. Dé dugce su dung hoa don dién tur, cac ddi tuong ké trén phai c6 duong truyén
tai thong tin, thiét bi truyén tin ddp Gng yéu cau khai thac, kiém soat, xt 1y, sir dung,
bdo quan va luu trir hoa don dién tir; c6 doi ngli nhan lyc du trinh d9, kha nang khoi
tao, doanh nghiép c6 chir ky dién tur; c6 phﬁn mém ban hang hoéa, dich vu két ndi voi
phan mém ké toan... Ngoai ra, doanh nghiép phai c6 cac quy trinh sao luu, khéi phuc,

Iwru trir dix liéu khi hé thong gip su cb.

NGHIEN COU KHOA HOC E
SINH VIEN



Tap 08/2019 TAI CHINH DOANH NGHIED

Trong thoi dai cong nghé thong tin phat trién nhu hién nay thi dé dap tng diéu
kién trén khong hé khé, nhung dung 13 sb luong doanh nghiép sir dung hoa don dién tir
chwa nhiéu, do tim Iy ctia cong dong doanh nghiép va tdm 1y cua khach hang, ngudi
tiéu dung khi mua ban hang héa, dich vu van mudn cam t& hoa don c6 thuc trong tay
chtr khong phai 1a mét file duoc luu trir trén mang Internet. Ngoai ra, mot bd phan
doanh nghiép e ngai str dung hoa don dién tir bj 16 bi quyét kinh doanh, anh hudng dén

hoat dong san xuét, kinh doanh.

5. Giai phap sir dung héa don dién tir mot cach chuyén nghi€p va hiéu qua
d6i véi cac doanh nghi¢p Viét Nam hién nay

Mot 13, xay dung khung phap 1y ddy du hon vé hoa don dién tor. Mic du Nghi
dinh s6 119/2018-ND-CP vé hoa don dién tir 33 duoc ban hanh nhung van can ra soat
va bd sung quy dinh vé& hoa don dién tir trong Luat Quan 1y thué, cling nhu cac quy
dinh vé dinh dang chuan dir liéu ctia hoa don dién tir, tao duoc co s¢ dir lidu vé hoa

don ciia nganh Thué dé ung dung quan 1y thué hién dai.

Hai 13, can c6 nhitng bién phap khuyén khich cac d6i twong doanh nghiép
chuyén d6i phuong thirc thanh toan sang héa don dién tir nhu giam tha tuc hanh chinh
khi str dung hoa don dién tir, thuce hién khiu trir truc tiép tién thué thu nhap hoic vu
tién hoan thué GTGT cho nhiing doanh nghiép tich cyc 4p dung hdéa don dién tir hodc
hd tro chi phi cho doanh nghiép trong viéc phat hanh héa don dién tir.

Ba 14, can ¢6 16 trinh hop 1y tién toi ap dung hoa don dién tir mot cach bét budc.

Tai liéu tham khao:
http://'www.hoadonso.net/doanh-nghiep-co-nhieu-loi-ich-khi-su-dung-hoa-don-dien-
tu.html

https://khoinghiep.thuvienphapluat.vn/bai-viet/10-van-de-noi-bat-ve-hoa-don-dien-tu-
ma-doanh-nghiep-phai-biet-407. html

https://luatvietnam.vn/tin-phap-luat/5-loi-ich-bat-ngo-khi-su-dung-hoa-don-dien-tu-
230-16373-article. html

http://hoadondientu.edu.vn/hoa-don-dien-tu-la-gi/
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Nang cao nhan thirc doanh nghiép
doi vai viéc thue hién trach nhiém xa hoi
Lé Thi Cuc - CQ54/02.04

rong xu thé chung hudng ti viéc phat trién bén viing nhu hién nay, Viét Nam
cling khong phai mot ngoai 1¢. Vai tro cua cac doanh nghi¢p ngay cang trd
nén quan trong. Trong bdi canh d6 viéc thuc hién trach nhiém x3 hoi (CSR) 1a
mot diéu vo cing quan trong. Pay ciing dang 1a ndi dung dugc cic doanh nghiép
huéng t6i boi trién khai tot trach nhiém xa hoi cia doanh nghiép khong nhiing s& gitp
cho doanh nghiép kinh doanh t6t ma con hd trg doanh nghiép giai quyét nhitng van dé
mang tinh chién lugc lién quan dén kinh doanh va cac van dé xa hoi.
1. CSR 1a gi?
CSR la viét tit cia cum tir “trach nhiém xa hoi”. CSR tir lau da 1a mot van dé
duoc quan tam tai nhiéu quéc gia, da co nhiéu m6 hinh duoc dua ra dé mo ta trach

nhiém x3 hoi cta doanh nghiép, trong sé d6 mé hinh “Kim tw thap” cta Carrol 13 phd
bién nhit.

TU THIEN

DAO PUC

PHAP LY

KINH TE

Ngudn: Carrofl (1991)
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Duya theo md hinh nay thi trach nhi€ém xa hoi bao gém: Trach nhiém kinh té,
trach nhiém phap 1y, trach nhi¢m dao duc va trach nhi¢m tur thi¢n.

Trdch nhiém kinh té: T6i da hoa loi nhuan, nang cao tinh canh tranh, hi¢u qua
kinh doanh va tang trudng 1 nhimg diéu kién tién quyét. Piéu nay 13 duong nhién boi
DN duoc thanh 1ap trude hét vi muc tiéu tim kiém loi nhuan. Bén canh d6, DN la mot
thanh t6 cdu tao nén xa hdi, do vay chirc nang kinh doanh can dugc wu tién va dat 1én
hang dau. C6 thé nodi, trach nhiém kinh té 1a yéu t6 nén tang va cac trach nhiém con lai
déu phai dya trén trach nhiém kinh té caa DN.

Trach nhiém phap ly: Trach nhi€ém phap 1y hay con dugc goi 1a trach nhiém tuan
tht phap luét chinh 13 mot phan ctia ban cam két gitta DN va xa hoi. Nha nuée c6 trach
nhi¢m ma hoa nhitng quy tc, chudn muc dao duc, xa hoi vao cac van ban phap luat.
DN dua trén co s& d6 sé theo dudi cac muc tiéu vé kinh té cia minh dua trén nhirng
chuin muec, quy tac trong cac bd luat dugc ban hanh. Cung véi trach nhiém kinh té,
trach nhiém phap 1y 1a hai b phan co ban nhit va khong thé thiéu d6i véi CSR.

Trach nhiém dao dirc: La nhiing chuan muec, quy tic duoc x3 hoi thira nhan
nhung chua c6 mat trong cac van ban luat. Trén thuc té, nhirng chuan muc xa hoi ludn
bién ddi, vi thé nhimg chinh sach phap luat chi c6 thé theo sau trong qué trinh bién d6i
nay. Do d6, phap luat khong thé phan anh hét nhitng doi hoi vé nhitng quy tic ing Xt
ctia x3 hoi. Vi vay, trach nhiém thuc hién dung luat phap 13 doi hoi t6i thiéu véi DN.
Ngoai ra, DN ciing phai thuc hién nhiing nghia vu, quy tic ngoai luat hay chinh la
trach nhiém dao dtrc. Viéc thuc hién trach nhiém dao duc la ty nguyén ddi voi moi DN
nhung lai ¢6 vai trd trung tdm d6i véi CSR (vi du nhu: viéc thuc hién nghi phép co
lwong, ché d6 cho nhan cong 1am thém ca, uy tin ddi voi dbi tac, quan hé tot ddi véi
khach hang...).

Trach nhiém twe thién: La nhitng hoat dong cia DN da vuot qua su ky vong ctua
xa hoi. Vi du nhu: Trao qua cho tré md cdi, tai trg hoc béng cho hoc sinh, sinh vién...
Trach nhiém tir thién khac trach nhiém dao drc & chd, DN thuc hién trach nhiém nay
“hoan toan tu nguyén”, khong chiu stc ép tir bat ky dau. Néu DN khong thuc hién
CSR t6i mirc d6 nay thi ho van duoc coi 1a da dap ng day du trach nhiém ma x3 hoi
trong doi.

2. Nhén thirc ciia doanh nghiép Viét Nam vé thirc hién trach nhiém xi hoi

Thuc té hién nay van ton tai mot bd phan doanh nghi¢p Viét Nam chua thyc hién
dﬁy du trach nhiém xa hoi. Nhiéu doanh nghi€p chua nhan thirc dugc vai tro va tam
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quan trong cua CSR nén da khong lam tron trach nhi¢m cua minh vi xa hdi nhu: xam
pham quyén va loi ich hop phap cia ngudi lao dong, ngudi tiéu dung, gdy 6 nhidém moi
truong, budn ban hang kém chat luong. .. Hay nhu trong van dé lam phat, khi lam phat
ting cao dan dén chi phi dau vao ting manh, cac DN thudng c6 xu hudng ting gia
hang hoa dé bao toan lgi nhuan. Viéc nay lai khién cho lam phat tré nén tram trong
hon va cang khién DN gip nhiéu kho khin trong kinh doanh.Néu nhan thirc vé CSR
t6t, day 1a lac DN can lwa chon giai phap chia sé ganh ning voi ngudi tiéu ding. Viée
lam nay s& gitip DN han ché duoc cac hanh vi tiéu cuc, kham pha ra birc tranh toan
canh vé cong viéc kinh doanh cdt 18i ctia minh.

CSR khong phai chu d& méi ¢ Viét Nam. Nhiéu DN, nhat 14 cac DN xuét khau
sang cac thi truong EU, Nhat Ban, Bic My thuong xuyén phai d6i mit v6i nhiing yéu
cau bao cdo lién quan dén CSR. Nhiéu hoi thao, hoi nghi, dién dan, khéa hoc vé CSR
da dugc to chirc. Khong it nghién ciru do céc ca nhan, co quan va t6 chic trong nudc,
quéc té d3 duoc thuc hién va cong bd chinh thie. T nam 2005, Phong Thuong mai va
Cong nghiép Viét Nam, B§ Lao dong Thuong binh va Xa hoi, B Cong Thuong cung
v6i cac Hiép hoi Da giay, Dét may dé td chuc trao giai thuong “Trach nhiém x3 hoi
ctia DN hudng toi sy phat trién bén viing” nham ton vinh cic doanh nghiép thyc hién
tt trach nhiém xa hoi caa DN trong bdi canh hoi nhédp. Hién nay, nhiéu DN & Viét
Nam d4 nhéan thy rang, trach nhiém xa hoi ciia DN 1a mot trong nhiing yéu cau khong
thé thiéu boi 18, trong bbi canh toan cau hoa va hoi nhap qudc té, néu DN khong tuén
thii trach nhiém x4 hoi cuia minh s& khong thé tiép cin dugc véi thi truong thé gisi.

2. Néng cao nhan thirc ciia doanh nghiép vé triach nhiém xa hi

Thir nhdt, tuyén truyén nang cao nhan thic vé trach nhiém xi hoi cho céc
doanh nghiép, di tir bd phan lanh dao dé tao duoc hi€u qua va hiéu ung t5t nhét. bay
1a viéc 1am can thiét, dé c6 hanh vi ding trong viéc bao vé va giai quyét tot nhitng
van dé vé moi truong, trudc hét cac DN can phai c¢6 nhan thuc dung dén, tir d6 ho
moi co thai dg, y thuc tich cuc, tu gidc trong cac hoat dong bao v¢é mdi truong. Viéc
thuc hién trach nhiém xa hoi trude hét can dugc xem 1a mot hanh vi dao dirc va duogc
diéu khién bang dong co dao dirc. Pdong thoi cling can tuyén truyén tét cho nguoi
tiéu dung hiéu v& CSR va biét dugc cac loi ich nhan dugce khi doanh nghiép thuc
hién CSR, dé tir d6 c6 danh gia dung din vé cac doanh nghiép, tao dong co dé doanh
nghiép thuc hién CSR.

Thir hai, dé dinh hudng cho doanh nghi¢p thuc hién CSR thi can phai c6 mot
khung phép i chit ch&, hop 1i va phu hop dé cac doanh nghiép tuan thu. Bén canh cac
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diéu luat dugc quy dinh boi chinh phi va cac co quan chirc nang thi cac DN ciing can
c6 cac tiéu chuan danh gia CSR dudi dang 1a nhitng bo quy tic ung xir, thuong 14 do
cac to chirc phi chinh phu ban hanh. Cic bd quy tic nay quy dinh vé xa hoi, moi
truong, lao dong va dao duc gitip cac DN thuc hién cac ti€u chuin cao hon luét phéap
quéc gia va phai duogc gidm sat viéc thyc hién cling nhu kiém tra doc 1ap thuong
xuyén. Bén canh d6 cling can dic biét cha y téi viée lién tuc stra ddi, bd sung, hoan
thién lut vé méi truong. Hoan thién hé théng van ban phap luat vé moi truong va bao
vé moi truong chinh 1a co s& phap 1y quan trong cho viéc nang cao trach nhiém xa hoi
cua cac DN trong bao v€ moi truong

Thir ba, ban than mdi DN ciing can néu ra céac ton chi, cam két cho hoat dong
ctia minh va phai thyc hién dung cac cam két d6. Cac diéu kién phéap 1y nay lam cho
cac DN phai tudn tha phap luit dé dam bao rang nhitng san pham do DN tao ra 13 an
toan, ding cam két, ddng thoi dam bao su phat trién ciia DN 1a bén viing va khong co
nhiing tac dong tiéu cuc vé cac van dé phap ly. Pong thoi, Chinh phi can ban hanh cac
chinh sach khuyén khich, hd tro cac DN thyuc hién trach nhiém x3 hoi. Pic biét, can
quan tim hd tro cac DN kinh doanh hang nong san thuc, pham trong viéc thuc hién cac
tiéu chudn vé bao vé moi truong, san xuit theo cong nghé sach.

Thir tw, Nha nude ciing nén c6 cac bién phap khen thudng céc tap thé doanh
nghiép thuc hién CSR tét dé khuyén khich cic doanh nghiép thuc hién. Pong thoi
cling nén co cac bién phap xir phat hop 1y va nghiém khic d6i véi cac hanh vi do
khong thuc hién CSR gy ra nhu: San xudt hang kém chat luong gy hai cho sirc
khoe ngudi dan, xur 1y chat thai khong dang quy dinh gdy anh hudéng téi moi
truong,... Cac hinh thirc xir phat s& 1a 10i rdn de va canh bao, thuc ddy doanh nghiép
thuc hién t6t CSR.

Tai liéu tham khao:

“Doanh nghiép voi y thuc trach nhiém xd hoi” http://tapchitaichinh.vn/tai-chinh-kinh-
doanh/tai-chinh-doanh-nghiep/doanh-nghiep-voi-y-thuc-trach-nhiem-xa-hoi-129558. html

“Trach nhiém xa hoi cua doanh nghiép va thuc tién vin dung o Viét Nam hién nay”
http://philosophy.vass.gov.vin/nghien-cuu-theo-chuyen-de/Chinh-tri-Xa-hoi/Trach-nhiem-xa-
hoi-cua-doanh-nghiep-va-thuc-tien-van-dung-o-Viet-Nam-hien-nay-688. html
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Tac dong cua gia dién déen tiéu dung
cua sinh vien Ha Noi
Trén Hanh Dung
Lop K901 - Chuong trinh dao tao quéc té lién két Dai hoc Toulon va Hoc vién Tdi chinh
Dwong Thi Thu Giang

Lop K902 - Chuong trinh dao tao quéc té lién két Bai hoc Toulon va Hoc vién Tai chinh

1. Thuc trang gia dién cia Viét Nam

O Viét Nam thi trudng dién duoc quan 1y va diéu tiét boi Thu tuéng Chinh phu,
Bo Coéng Thuong, B Ké hoach va Pau tu, Bo Tai chinh, UBND tinh, thanh phé truc
thugc Trung wong. Thu tuéng Chinh phu chiu trach nhiém phé duyét thong qua cac
chinh sach, quy dinh dbi voi nganh dién; B6 Cong Thuong xay dung cac sang kién ddi
méi, phat trién dién qudc gia va quan 1y cac chuong trinh hiéu qua ning luong ciing
nhu danh gia, xac nhan diéu chinh gia ban 1¢; Bo Ké hoach va Pau tu phéi hop va
phan bd ngudn lyc cho cac du an ning lugng. BO Tai chinh ¢6 thdm quyén trong viéc
danh thué d6i voi cac hoat dong nang lugng cung véi Bo Cong Thuong; Bo Tai chinh
ban hanh hudng dan chi tiéu trong xay dung, danh gia, cong khai va sira ddi cac ké
hoach phat trién dién; UBND tinh, thanh phé truc thudc Trung wong chiu trach nhiém
xay dung va giam sat vi¢c thuc hién cac ké hoach phat trién dién tai dia phuong da
dugc phé duyét.

Nganh dién ¢ Viét Nam ciing nhu cac qubc gia khac trén thé giéi gom 3 khau:
san xuat dién - truyén tai dién - phan phdi va ban 1¢ dién.

Vé khau san xudt, Cuc Diéu tiét Dién lyc (Bo Cong Thuong) vira c6 Quyét dinh
s6 108/QP-DTPL (ngay 27/12/2018) ban hanh danh sich nha may dién tham gia thi
truong dién trong ndm 2019 véi 91 nha may dién truc tiép tham gia thi truong dién, 24
nha may gian tiép tham gia thi truong dién va 10 nha may dy kién tryc tiép tham gia thi
truong dién bao g@)m: Nha may Thuy dién Chi Khé, Pa Nhim mé rong, Hoi Xuén, Song
Giang 2, Thac Mo m¢ rong, Thugng Kon Tum va cic nha may nhiét dién: Duyén Hai 3
mé rong, Nghi Son 1, Thiang Long va Vinh Tan 4 mé rong. O Viét Nam cac nha may
san xuét dién tap trung vao 4 nhom: nhiét dién than, nhiét dién khi, thiry dién va dau.
Tinh dén cudi thang 9/2018, tong cong suat lap dat ngudn dién toan hé théng dat 47.900
MW, trong d6 co cdu cac cic ngudn san xuat dién: nhiét dién than 36%, nhiét dién khi
25%, thiry dién chiém 36%, dau 1%, dién nhap khau tir Lao, Trung Qudc (2%).
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Vé khéu truyén tdi dign, do Toéng cong ty Truyén tai dién Qudc gia dam nhan.
Thang 7/2018, EVNNPT quan 1y van hanh téng s6 24.423 km dudng day (bao gém
7.503km dudng day 500kV va 16.920km dudng day 220kV), ting 2.22 1an so v4i ngay
dau thanh 1ap Tdng cong ty; quan 1y van hanh 142 tram bién 4p (gom 28 tram bién ap
500kV va 114 tram bién ap 220kV) voi tong dung lugng may bién ap 1 82.438 MVA,
tang 2.29 1an vé s6 tram bién 4p va tang 3.72 lan vé tong dung lugng so v6i ngay dau
thanh 1ap. Hé thong truyén tai dién Qudc gia dd vwon t6i tit ca cac tinh, thanh phd
trong ca nudc va két ndi v6i ludi truyén tai dién ciia cac nudc trong khu vuc véi cong
nghé ngay cang hién dai nhu diy nhiéu mang, nhiéu cdp dién ap, cap ngam 220kV,
tram GIS 220kV, tram bién ap khong nguoi truc, hé théng diéu kién tich hop bang
may tinh, thiét bi dinh vi su ¢, giam sat dau online, hé théng SCADA...

Vé mang phén phoi dién, Thi tuéng cho phép thanh 1ap 5 tong cong ty quan 1y
phan phéi dién, truc thudc Tap doan Pién luc Viét Nam (EVN) bao gdm: Tong cong ty
Pién lyc Mién Bic, Téng cong ty Dién luc Mién Nam, Téng cong ty Dién luc Mién
Trung, Tong cong ty Dién lyc Thanh phd Ha Noi va Tong cong ty Pién luc TP.HCM
va hoat dong theo quy mo cong ty me - cong ty con, trong do cong ty me 1a cong ty
TNHH mot thanh vién.

Biéu d6 1: Pién ning tiéu thu cia 15 qudc gia khu vue chiu A nim 2018
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Ngu&n: https.//www.indexmundi.com/map/?v=81&r=as&l=en
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Bang 1: Thong ké md ta so liéu dién ning tiéu thuy
15 qudc gia khu vue chau A

Mean 173.2667
Standard Error 29.81953
Median 134
Minimum 54
Maximum 497
Sum 2599
Count 15

Nhu vy dién nang st dung & Viét Nam trung binh 1a 134 ti kWh bang khoang 3/5
1an so véi trung binh cta 15 nuée (173.2667 ti kWh) gip khoang 2.5 1an so véi Kuwait -
dat nude ¢o luong dién tiéu thy nhd nhét va béng khoang 1/4 14n so véi Brunei - dét
nudce co luong dién tiéu thu 16n nhét. Viét Nam c6 luong tiéu thyu dién dung ¢ mic trung
binh so v&i cac qudc gia chau A nhung 1a mét trong nhimg qudc gia c6 téc do ting
treong san xudt va st dung ning lwong néi chung va dién ning noi riéng cao nhat khu
vuc Pong Nam A. Su ting trudng tiéu thy dién ning cb vai trdo quan trong va gin lién
v6i toc do phat trién kinh té - x4 hoi cua Viét Nam trong hon hai thap ky qua.

Thang 3/2019, Bo Cong Thuong quyét dinh diéu chinh gia ban 1é dién binh quan va
quy dinh gia ban dién theo d6 muc gia ban 1é dién binh quén 1a 1.864,44 dong/kWh (chua
bao gdm thué gia tri gia ting) va binh quan ting 8.36%, ap dung tir ngay 20/3/2019.

Biéu d6 2: Gia ban 1é sinh hoat dién ciia Viét Nam tir 20/3/2019

Gia ha." le , 77.165 e
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Nguon: https://ohman.vn/nguoi-dan-khon-don-truoc-gia-dien-sinh-hoat-tang-cao-54251.html

14.465
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EVN cho rang viéc diéu chinh gia dién lam tong s tién dién ciia ky hoa don
thang 4/2019 ctia cac ho dan phai tra ting hon so v6i thang trudc it nhét trén 35%. Con
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theo tinh toan ctia nguoi dan moét hd tiéu thu dudi 200 kWh thi khi dung vuot Ién trén
300 kWh hoa don tién dién sé& ting thém 25%; vuot trén 400 kWh thi tién dién phai tra
tang thém 40%. Theo Tong cuc Thong ké cong bd ngay 29/4, chi sé CPI thang 4 ting
0,3% so v&i thang trude trong d6 viée tang gia dién khién chi sb sinh hoat ting 1,8%".

O Ha Nai ¢6 trén 46% khach hang st dung dién sinh hoat c6 muc dién nang st
dung thang 4/2019 tang trén 1,5 1an so v6i thang 3/2019, ty 1& nay tai TP H6 Chi Minh
1a trén 37%. C6 500 nghin khach hang & Ha Noi va TP. H6 Chi Minh c6 tién dién ting
glp doi tro 1én, hon 1,3 tridu tang tir 1,5 - 2 14n so v6i thang trudc?.

C6 thé thiy viéc Chinh phu ting gia dién da anh hudng tryc tiép dén toan bo nén
kinh té va dic biét 1a doi séng cua nguoi dan. Tai Ha N§1, mac du Téng cong ty Pién
Irc thanh phd Ha Noi da phdi hop véi chinh quyén cac dia phuong ra soat va ky cam
két v6i 13.543 khach hang c6 nha cho thué thu tién dién dung gia quy dinh, song thuc
té c6 noi nguoi cho thué phai tra dén 5.000 dong/kWh. Hién nay Ha Noi 13 noi c6
nhiéu truong dai hoc 16, ) luong sinh vién thué tro la phé bién vi vay nhom tac gia
dé cap dén mot khia canh d6 1a tac dong cua vi¢c tang gia dién dén doi séng cua sinh
vién thué tro & khu vuc Ha Noi.

2. Tac dong cua viéc ting gia dién dén tiéu diung cia sinh vién Ha Noi
Nhom tac gia thuc hién diéu tra tiéu dung cho dién sinh hoat dya trén sb tién chi
trd cho dién thang 3 va thang 4 nam 2019 cta 200 ca nhan.

Viéc lua chon thoi diém thang 3 va thang 4, trén thuc té day la thoi diém chua co
su khac bi¢t ve thoi tiét nhiéu, hon nita nam 2019 mua xuan kéo dai bat thuong nén gia
thiét s6 dién str dung chua c6 nhiéu bién dong.

Bang 2: Thong ké mé ta tiéu dung dién thang 3, 4 nim 2019 ciia 200 sinh vién

Pon vi: Nghin dong

Thang 3 Thang 4
Mean 339.56426 413.1343
Standard Error 14.880275 16.39426
Median 252590 378000
Mode 180000 500000
Minimum 40.5 39.346
Maximum 1100 1210
Sum 67912.852 82626.866
Count 200 200

Nguon: Nhém tdc gid diéu tra va tinh todn.

! https://tuoitre.vn/hoa-don-tien-dien-tang-it-nhat-35-20190430090800588 .htm
2 https://tintuconline.com.vn/thi-truong/500-ngan-ho-tien-dien-tang-gap-doi-loi-chinh-thuc-tu-evn-n-390495..html
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Nhu vy, mirc gia dién thap nhét giita thang 3 va thang 4 khong c6 sy chénh léch
qué 16n (thang 3 1a 40.5 nghin dong va thang 4 1a 39.346 nghin ddng), tuy nhién ddi
v6i muc gia dién cao nhét giita thang 3 va thang 4 c6 su chénh 1éch dang ké 1én dén
110 nghin dong (thang 3 12 1100 nghin dong va thang 4 1a 1210 nghin dong)

Trung binh tién dién thang 4 14 413.1343 nghin dong ting khoang 70 nghin dong
so voi thang 3 13 339.56426 dong. Nhu vay trung binh chi tiéu ding cho dién sinh hoat
thang 4 da tang khoang 21% so voi thang 3.

Str dung udc lugng khoang véi muc y nghia 95% trung binh ti€u dung di¢n
thang 3 khoang tir 310.25012 nghin déng dén 368.8784 nghin dong, ddi véi thang 4
khoang 380.83763 dong dén 445.43103 dong va su khac biét vé trung binh tiéu ding
dién giita thang 3 va thang 4 1 ¢6 y nghia thong ké.

3. Két ludn

C6 thé thay viéc tang gia dién thang 3/2019 trung binh 1a 8.36%/kWh, song thuc
té tiéu dung cho dién sinh hoat cta sinh vién ¢ tro tai Ha Noi tang dén 21%/thang, voi
s6 tién trung binh ting khoang 70 nghin dong/thang. Mic du viéc ting chi tiéu dién
sinh hoat cta sinh vién trung binh 14 21% twong duong 70 nghin dong/thang 1a thap so
v6i muc ting cua cac ho gia dinh (it nhat 1 35%), song su ting gia dién da dem lai
khéc biét vé chi tiéu cho tiéu dung di¢n sinh hoat cua sinh vién. V&1 mtrc trung binh 70
nghin dong ting trén mirc téng chi tiéu sinh hoat khoang 2-3 triéu/thang (khoang tir
2.3%-3.5% tong chi tiéu) co thé 1a khong 16n nhung viéc ting gia dién cung véi su
ting gi4 ctia cac mat hang khac di tao ra ap luc khong nhoé dbi voi cac gia dinh c6 sinh
vién tro hoc & Ha Noi.

Bai viét trong khudn kho tmg dung kién thic co ban vé xac suit thong ké vao
mot van dé thoi su. Xin cam on ¢6 Nguyén Thi Thiy Quynh da huéng din va khich 16
dé nhom tac gia c6 thé hoan thanh duogc bai viét nay.

Tai liéu tham khao:

https://www.evn.com.vn/d6/news/Du-kien-se-co-them- 10-nha-may-truc-tiep-tham-gia-
thi-truong-dien-nam-2019-2-10-23016.aspx

http://www.npt.com.vn/Pages/npt-luoitruyentaidien-nptstatic-22-nptsite-2.html

https://data.worldbank.org/indicator/EG.USE.ELEC.KH.PC

https://www.evn.com.vn/d6/news/Tang-gia-dien-2019-Hieu-sao-cho-dung-6-12-
23607.aspx

https://luatvietnam.vn/cong-nghiep/quyet-dinh-28 1-qd-bct-bo-cong-thuong-170775-
d1.html
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M&A va nhirng hé Iuy
Pau Thi Nguyét - CQ54/11.09

rong nhitng nim gan day, thi truong Viét Nam da ching kién hang loat

thuong vu M&A dinh dam nhu Kido thau tom 65% dau thyc vat Tuong An,

Holcim Viét Nam vé tay SCCC, VIB thau tom ngan hang ngoai CBA,... va
moi day nhat 1a Grab mua lai Uber tai thi truong Dong Nam A,

1. M&A 1a gi?

M&A 12 viét tit cua 2 cum tir Mergers (Sap nhap) va Acquisitions (Mua lai).
Hoat dong M&A 1a hoat dong gianh quyén kiém soat doanh nghiép thong qua hinh
thirc sp nhap hay mua lai 1 phan (s6 c6 phan) hodc toan b doanh nghiép khac. Muc
dich ctia mot thuong vu M&A khong don thudn chi 14 s¢ hiru ¢ phan, ma nham muc
dich tham gia va quyét dinh cac van dé quan trong, tac dong dén hoat dong kinh
doanh, hoat dong quan tri cia doanh nghiép bi sdp nhap/mua lai.

Mergers (Sap nhap) 1a su lién két giira cac doanh nghiép c6 ciing quy mé va cho
ra doi mot doanh nghiép c6 tu cach phap nhan mdi. Toan b tai san, lgi ich chung,
quyén hay nghia vu cta doanh nghiép bi sdp nhdp hay bi mua lai s& “vé

“vé tay” doanh
nghi¢p sap nhap.

Acquisitions (Mua lai) 1a hinh thitc mét doanh nghiép 16n s€ mua lai nhirng
doanh nghiép nhé va yéu hon va doanh nghiép mua van giit tu cach phap nhén cii.
Doanh nghiép mua lai duoc quyén so hitu hop phap déi v6i doanh nghiép dugc mua.

Céc vu mua ban va sap nhap doanh nghiép cia Viét Nam cho cac “dai gia” nudc
ngoai dang bung nd & nudc ta nhing nim gan ddy, nhung thuc té dy chinh 14 tinh
trang cac doanh nghiép, tip doan nudc ngoai dang dan thau tém cac doanh nghiép 16n
ciia Viét Nam dé doc chiém thuong mai.

2. M&A tai Viét Nam

Truong hop dién hinh vé cu chuyén thuong hi¢u Vié¢t bi thau tém duoc nhiéu
nguoi dé cap la thuong hiéu kem danh rang Da Lan cua Vi¢t Nam rat quen thudc, voi
thi phan 1én t6i 70% vao nhitng ndm 1993 - 1994, nhung sau d6 da ban cho Colgate
Palmolive (mot cong ty da qudc gia cia My chuyén vé san xuat, phan phdi va cung céap
cac san pham nhu xa phong, chit tiy rira va cac san pham vé sinh ring miéng) voi gia
3 triéu USD. Cuing v&i Da Lan 13 thuong hiéu kem dénh ring P/S vén ciing hoan toan
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thun Viét, nhung hién nay di bj thau tom (thong qua chiéu bai lién doanh rdi thua 13)
boi Unilever - mdt tap doan hang ti€u dung da nhan hi¢u cua Anh va Ha Lan, bat dau
tham nhap thi truong Viét Nam tir nam 1995.

Tinh trang thuong hiéu Viét bi thau tom, danh phai “cAm 10ng ban minh” tuéng
da Iui xa nhung vai nim gan dy c6 xu hudng bung nd dir doi. Trude ddy, tinh trang
thau tom, chuyén nhuong chi yéu dién ra trong linh vuc db udng, thuc phidm nhung
hién nay, theo cac chuyén gia kinh té, lai dang dién ra & rat nhiéu linh vuc, san phém
hang hoa - dich vu... Nhimng ci tén ma ngudi tiéu ding Viét Nam di rat quen thudc
nhu nudc giai khat Tribeco, Diana, Kinh Do, Phd 24, xi-mang Holcim... trén thuc té
da thudc vé cac doanh nghiép nudc ngoai. Trong d6, thuong hiéu nudc giai khat
Tribeco cua Viét Nam da bi Uni-President (cua Pai Loan) thau tém. Ngay ca “Phé 24”
(d3 co tiéng & nhidu qudc gia) cta thuong gia Ly Quy Trung ciing di dem ban cho
Cong ty Viét Thai qudc té (so hiru thuong hiéu Highlands Coffee tai Viét Nam) vao
thang 11/2011 véi gia 20 triéu USD, sau d6 cong ty nay ban lai 50% cb phan ctia Pho
24 cho thuong hiéu thirc dn nhanh ndi tiéng cta Philippines.

Céch ddy 5 nim, Chu tich Tap doan SCG (Théi Lan) ting tuyén b s& chi 5 - 6 ty
USD cho hoat dong M&A tai Viét Nam dén nam 2020. Céach day hon mdt nam, SCG
da rot von mua co phan tai 7 doanh nghiép nhua hang du cua Viét Nam. Méi day,
Cong ty Nawaplastic Industries thudc Tap doan SCG (Thai Lan) tiép tuc mua thém cb
phiéu méi duoc cong bd cuia mot thuong hiéu Viét 1au nam 1a Cong ty ¢ phan Nhura
Binh Minh trén S¢ Giao dich ching khoan TPHCM (HoSE) vao thang 4/2018 va s¢
hitu hon 41 triéu cb phiéu, tuong duong 50,12% von tai nhya Binh Minh. Ciing 1a mdt
“dai gia” dén tir Thai Lan, thuong vu mua ban - sap nhap dinh ddm nhat trong nim
2018 ddi voi doanh nghi€p Viét Nam la vi¢c Tap doan bia cia Thai Lan (ThaiBev) da
thau tom mdt doanh nghié¢p ndi dia 16n nhét Viét Nam trong nganh bia ruou va dang
chiém 40% thi phr:?ln bia trong nudc l1a Sabeco. Dé thuc hién duoc tham vong nay, cudi
nim ngoai, Cong ty Vietnam Beverage (duéi quyén diéu hanh cua ty phti Charoen
Sirivadhanabhakdi, Chu tich Hoi dong quan tri Tp doan ThaiBev) d b6 ra gan 5 ty
USD dé mua cd phﬁn cua Sabeco va hién dang ndm 53,59% vbn diéu 1é cia Sabeco.
Trong linh vuc thi trudong ban 1¢, cac dai gia ciia Thai Lan ciing dang 10 rd tham vong
thau tom thi truong Viét Nam. Trong d6, ding dau 1a Central Group, mdt tap doan ban
1¢ cia Thai Lan, thudc s& hiru cua gia toc ty pht Chirathivat. Cach day 2 nam, tp doan
nay da mua lai toan b hé théng 33 siéu thi, trung tdm thuong mai BigC Viét Nam véi
gia 1,14 ty USD va ciing mua ludn 49% cb phan cua chudi siéu thi dién may Nguyén
Kim caa Viét Nam. Dén nay, Central Group da thiét lap tai Vi¢t Nam 4 trung tam
thwong mai, 27 ctra hang thé thao, 30 ctra hang thoi trang, 21 trung tim béan 1é dién
may, 1 kénh thuong mai di¢n tir va 13 siéu thi.
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Lau nay, ching ta thuong néi t6i chuyén nhiéu doanh nghiép ban “la non”,
nhung dang c6 tinh trang nhiéu thuong hiéu Viét bit dau 16n manh, duoc nguoi tiéu
dung tin cdy la bat dau chuyén nhuong lai cho cac “dai gia” nudc ngoai (thong qua chu
dong sap nhap hodc bi thau tom), gidng nhu chi doi “laa gia 1a ban”, trong khi dé xay
dung dugc mot thuong hiéu Ia rat 1au va rat kho khan.:

Nim 2017, tai CTCP Sita Viét Nam (HOSE: VNM, Vinamilk), SCIC tiép tuc trién
khai thoai 3,33% v6n.Va Platium Victory Pte. Ltd, quy dau tu thudc sé hiru 100% cta
Jardine Cycle & Carriage - don vi thanh vién ciia Tap doan chiau A khong 16 Jardine
Matheson d4 bo ra gan 9.000 ty dong dé mua luong cd phan trén. Ngay sau do, tip doan
nay ciing lién tuc mua vao c¢b phiéu Vinamilk ngoai thi trudng va nang s hitu 1én 10%
vbn, tré thanh cd dong ngoai 16n ther 2 tai Vinamilk sau Fraser &Neave (ném 18,7%
von) tao thé ddi trong trong cudc dua gianh quyén kiém soat doanh nghiép sita 16n nhét
Viét Nam. Vinamilk 14 mot doanh nghiép hap dan khong chi vi gia ca, tang truong loi
nhuan, chat lugng quan 1y va quan tri doanh nghiép ma con nho tiém ning thi trudng,
Theo danh gia ciia Mark Mobius, tiéu thy sita binh quin déu ngudi & Viét Nam chi 13 16
lit/ndm thap hon rt nhiéu so véi mirc 100 lit @ M§ va 30 lit & Trung Qudc.

FPT d tién hanh ban cb phan tai FPT Trading trong 16 trinh tai cAu tric cong ty
nham tap trung phat trién mang kinh doanh c6t 16i. Nam 2017, FPT da ban 49% vén
FPT Trading cho Tap doan cong nghé Pai Loan Synnex voi gia 38 triéu USD. Cung
v6i viée ban vén FPT Trading, FPT ciing da ban 35% co phan cta FPT Digital Retail
cho cac nha dau tu ngoai nhu VinaCapital va Dragon Capital - don vi hién nim khoang
30% vbn. Gia tri ciia thuong vu khong duoc tiét 16, tuy nhién VinaCapital cho biét ho
da dau tu 11 triéu USD. K& hoach rut khoi FPT Trading va FPT Digital Retail da duoc
khéi dong tir nam 2015, FPT cho biét s tién thu tir viée thoai von sé duogc st dung dau
tu vao linh vuc vién thong. Tong cong ty Pau tu va Kinh doanh vén Nha nude (SCIC)
hién s& hitu hon 50% vén ciia FPT Telecom. FPT cho biét, cong ty s& nang so hitu tai
FPT Telecom dé kiém soat sau khi Chinh phu thoai von.

Du khong phai 1a doanh nghiép Viét Nam tuy nhién thuong vu chuyén giao hé
théng gitta ANZ va Shinhan ciing 1a thuong vu ndi bat trong nim qua. Thang 4/2017,
ANZ cong bd ban chudi hé thdng ban 1¢ tai Viét Nam cho ngan hang Shinhan cia
Han Quéc. Thuong vu bao gém tit ca tdm chi nhanh tai Ha Noi va thanh phd H6 Chi
Minh. Gia tri cua thuong vu khong dugc tiét 10, nhung ANZ cho biét bod phan ban 1¢
dang co6 khdi tai san cho vay trj gia 320 triéu USD va khoan tién guri chuan A khoang
800 tri¢u USD. Ciing trong nam 2017, ngadn hang Commonwealth Bank ctia Australia
d3 ban chi nhanh tai thanh phé HO Chi Minh cho VIB, HSBC dang c6 du dinh thoai
v6n khoi Techcombank, va Standard Charter ciing ¢6 y dinh twong tu tai Ngan hang
A Chéau (ACB).
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3. Cac H¢ luy cia M&A

Nhitng thuong vu M&A néi trén c¢6 nhitng thuong vu do muc dich cia ho 1a
cung nhau hop tac phét trién nhung ciing c6 nhitng thuong vu 1a do bat dic di, bi nudt
chimg, thau tom, bi cic doanh nghiép khac manh hon 14n 4p thi phan. Viy M&A gay
ra nhiing hé luy gi cho DN Viét Nam.

Thw nhé't, suc ép vé chi tiéu lgi nhuin sau M&A 13 rat 16n do céc thuong vu
M&A thuong c6 gid mua lai cao hon rat nhiéu gia tri s6 sach, dan tGi viée doanh
nghiép phai ghi nhan khoan loi thé thuong mai 16n, tir d6 ap luc vé chi tiéu lgi nhuén
sau M&A 1a rét 16n.

Thir hai, thi phan ciing nhu cac kénh phan phdi, dic biét 1a ddi voi cac siéu thi
béan 1é bi chi phdi boi cac DN nudc ngodi tir d6 1am cho hang héa va cac san phim
trong nude khé lwu thong vao cac DN nay va néu duoc luu thong vao ciing s& bi danh
thué cao. Diéu nay lam cho hang ngoai c6 co hoi tran vao trong nude nhiéu hon giy ra
t6n that cho nén san xuét trong nudc.

Thir ba, van nan chuyén gia sau M&A s& gay thit thoat ngudn thu 16n cho NSNN
tur do gay ra nhiéu bét loi cho cac DN trong nuoc, kho cé co hoi canh tranh hon.

Thir tw, sy hoa nhap vé van hoa cong ty, nguén luc nhan su, hé théng quan ly, hé
thdng chia sé thong tin, phuong phép, chinh sach ké toan, tai chinh luén luén 1a phan
kho khan nhat sau khi hoan thanh giao dich M&A. Nhat 13 d6i v6i doi ngii nhan vién,
nhimg ngudi khong tham gia tric tiép vao qua trinh thuc hién giao dich, ho khong biét
hodc biét rét it thong tin vé vai tro ctia ho trong cong ty giai doan hau M&A. Theo théng
ké thi 40% s6 vu M&A, bén mua khong c6 mot ké hoach hiéu qua trong viéc hoa nhap
hai cong ty, ma nhiéu khi mic du da c6 ké hoach, nhung trén thyuc té ho da khong thuc
hién theo ké hoach dinh trudc vi nhiéu 1y do. Hau qua cua viéc kém hi€u qua trong qua
trinh chuyén d6i dan dén bén mua khong c6 kha ning nang cao gia tri cho thuong vu,
tham chi mat thoi gian dé giai quyét nhitng van dé nay sinh trong gia doan hau M&A va
trong mot s6 truong hop di din dén tranh chip can su phan xét ciia toa an.

Tai liéu tham khao:
https://marketingai.admicro.vn/ma-la-gi/

https://news.zing.vn/mat-trai-cua-cac-thuong-vu-m-a-viet-post49855 1. html

http://tapchitaichinh.vn/tai-chinh-kinh-doanh/tai-chinh-doanh-nghiep/suc-ep-loi-nhuan-
phia-sau-cac-thuong-vu-ma-119537.html!
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Cho vay ngang hang tai Trung Quoc
va kinh nghiém cho Viét Nam
Lé Thi Huyén - CQ55/08.03

0t dich vu tai chinh méi ra doi cung véi thoi dai cong nghé s6 d3 co thé

khic phuc mot s6 han ché cua cho vay truyén thong, mo ra co hoi vay vén

cho nhirng chu thé chua dap tmg du diéu kién vay von cuia cic ngén hang
thwong mai, d6 1a cho vay ngang hang. Cho vay ngang hang bat dau ¢ Trung Qudc tir
kha som va da xuat hién & Viét Nam tir 2 nam tro lai day. Dé hoat dong cho vay ngang
hang phat trién hiéu qua, phat huy dugc nhitng mat tich cuc, Viét Nam can hoc héi
kinh nghiém tr cac nudc di trude trén thé gidi1, dac biét 1a nhitng thanh tgu va rai ro
ctia mo hinh & Trung Qudc.

1. Cho vay ngang hang la gi?
Cho vay ngang hang (Peer-to-Peer lending viét tit 1a P2P) hinh thirc tng dung

thanh tyu cua cudc cach mang cong nghi¢p 4.0, dugc thiét ké va xay dung trén nén
tang cong nghé sé dé két ndi truc tiép nguoi di vay v6i ngudi cho vay (nha dau tu) ma
khong thong qua trung gian tai chinh. M6 hinh cho vay ngang hang ra doi vao nam
2005 tai Anh va tré nén phd bién nhanh chéng trén toan cau cung véi thoi dai cong
nghé sd di tao ra mot kénh cung tmg vén hoan toan méi trén thi trudng va gép phan
thic day tai chinh toan dién phat trién. Theo d6, doanh nghiép (DN) cho vay ngang
hang cung cdp nén tang giao dich tryc tuyén dé ngudi vay két ndi truc tiép vay muon
v6i nguoi cho vay. Toan bd hoat dong vay, tra ng (gbc, 13i) giita ngudi vay va ngudi
cho vay duoc thuc hién trén nén tang giao dich truc tuyén ghi nhan va luu trit bang cac
bang dién tir, s6 hoa.

2. Nhing lgi thé va han ché ciia cho vay ngang hang

Loi thé

Thir nhdt, thi tuc nhanh chong va don gian, pht hop vé6i cac t6 chirc c4 nhan co
quy md nho, thu nhép thap, chi can moén vay nhé hodc thoi han ngan.

Thir hai, giup ngudi c6 nhu cu vay tién tir nha dau tu ma khéng can qua to chirc
tai chinh trung gian. Phuong thirc nay hoan toan khac véi mé hinh vay truyén thong
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bang viéc két ndi nguodi cd von va ngudi can von thong qua nén tang tryc tuyén maoi
cung h¢ thong cong ngh¢ tai chinh tién tién.

Thir ba, muc d§0 minh bach thong tin cao, nguoi cho vay duoc truc tiép tham
chiéu cac thong tin lién quan dén ngudi cho vay ké ca trude khi cho vay va giam sat
muc dich st dung tién vay.

Thur tw, chi phi hoat dong thép do céc giao dich déu duoc thuc hién truc tuyén
mot cach nhanh chong véi bd may quan 1y gon nhe, it ton kém.

Han cheé

Thir nhat, & kha nhiéu nudc cho vay ngang hang van nim trong khoang h& phap
1y chwa duoc 1dp day. Mot s6 nudc chua cong nhan tinh phap 1y cua cho vay ngang
hang ciing nhu mot vai hinh thirc huy dong va tai trg von cong dong khac. Do vay, nha
cung cép dich vu c6 thé ddi mat véi rai ro bi cAm hoat dong hoac han ché hoat dong.

Thir hai, hoat dong P2P dugc thyuc hién ty dong hoa nho cong nghé hién dai va
dwa vao niém tin, do d6 thong tin ca nhan cua cac bén tham gia c6 thé bi danh cip do
16 hong bao mat, hé thng luu trir thong tin c6 thé bi mat quyén kiém soat do bj danh
sap bdi cac tin tac.

Thir ba, hoat dong cho vay ngang hang chua dugc quan ly giam sat chat ché cua
cac co quan nha nudc d& din dén nhiéu bién tuéng nhu lira déo, cho vay véi 1ai suat
cao nhu hoat dong tin dung den... gdy ra nhiéu hé luy kinh té va xa hoi kho luong.

3. Kinh nghiém tir cho vay ngang hang tai Trung Qudc

Trung Qudc (TQ) duoc biét dén 1a qubc gia dau tién & chau A phat trién mé hinh
cho vay ngang hang vao nim 2007. Phat trién sém nén thj truong cho vay ngang hang
cua TQ da phat trién vuot bac trén moi khia canh, tir s6 lugng nha dau tu, dén nén tang
cho vay va loi nhuan kinh doanh. Céac cong ty P2P da phat trién 6 at trong bdi canh
nhiéu ngudi tiéu dung va doanh nghiép nhé & TQ khéng thé vay vén ngan hang do
thiéu mot hé thdng danh gia diém tin dung rong rdi va day di. Nam 2015, sau khi bong
bong thi truong chimg khoan bi v, nén tang cho vay ngang hang duogc xem la kénh
dau tu hap dan cho nha dau tu nén sb cong ty P2P ¢ nudc nay 1én toi con sd 3.500.
Tinh dén cubi ndm 2017, c6 hon 1.000 ty nhan dan t& dwoc cho vay tir cc t6 chirc
P2P. Theo béo céo cta Hiép hoi Tai chinh Internet Qudc gia Trung Qudc, dén thang
6/2018 c6 khoang 50 triéu nguoi dung tham gia vao nén tang cho vay ngan hang cua
nude ndy, véi tong du no 1én dén 1.300 ty nhan dan té (twong duong 192 ty USD), li
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sudt trung binh cua cac khoan vay nay 1a 10,2%. Ty 1& 13i suit mic dinh duoc quy
dinh tir mtc 0% trén cac nén tang tot nhat cho dén 35% trén cic nén tang rui ro nhat.

Tuy nhién, su phat trién qua nhanh chéng ciing kéo theo nhiéu hé luy. Sau mét
thoi gian bung nd, nay TQ di co6 rat nhiéu DN cho vay ngang hang sup d6 boi nhiéu
DN loi dung hoat dong nay dé lra cac nha dau tu. Thong ké cho thiy, ¢6 téi hon 95%
cac du an P2P & nude nay 1a gia mao. Theo Nikkei, trong nim 2018, sé luong cic cong
ty cho vay ngang hang tai TQ giam 25%, xudng con hon 1.000 cong ty. Reuters ciing
dan ngudn tin cho biét, Dianrong - mdt trong nhitng cong ty cho vay ngang hang 16n
nhat Trung Qudc dang chuén bi déng cira 60/90 chi nhanh. Thij trudng ciing ghi nhin
viéc Goldman Sachs, Citigroup, JPMorgan va Credit Suisse dd dong loat huy bo thoa
thuén 1am bao 1anh cho cac cong ty P2P ciia TQ do lo ngai vé tuong lai ddy bit 6n cua
loai hinh nay.

Trudc nhitng rui ro nhu vay, thang 8/2016 Chinh phu Trung Quéc di quy dinh
cac bién phép tam thoi quan 1y hoat dong kinh doanh ctia cac trung gian thong tin cho
vay ngang hang. Thang 12/2017, Ngan hang Trung wong Trung Québc va Uy ban Quan
1y Ngan hang Trung Qudc ciing ban hanh cac quy dinh méi ddi v6i hoat dong P2P.
Céc quy dinh quan 1y duoc dua ra di khién s DN cho vay ngang hang giam nhanh
chong.

Theo Cong ty Dit liéu Wangdaizhijia, sé lwong san giao dich cho vay truc tuyén
tai TQ vao thang 1/2009 chi con lai 1.009, giam 46% so v&i thoi diém thang 5/2018.
S6 no khong tra qua cac hinh thire P2P & nudc nay hién 1én téi hon 177 ty USD. Theo
dur béo cua Cong ty Nghién ctru Yingcan, s6 luong nén tang cho vay truc tuyén tai
Trung Qudc con ton tai trong ndm 2019 co thé s& chi con 300. Con Tép doan tai chinh
My Citigroup du doan chi con khoang 50 cong ty P2P co thé tru lai dugc trong nam
2019. Vay dau 1a nguyén nhan dan dén sy sup d6 nhanh chéng cua cac cong ty cho vay
ngang hang tai TQ?

Mt la, Chinh phii Trung Qudc di c6 cach tiép can sai ddi voi hoat dong nay, chi
xem hoat dong P2P 13 “hé thdng trao ddi thong tin khoan vay” do d6 di khéng ban
hanh céc quy dinh, hanh lang phap 1y dé kiém soat hoat dong nay tir khi né6 méi bét
dau hinh thanh. Diéu ndy lam cho cic cong ty P2P ngay cang hoat dong bién tudng
dan dén cac hé luy da xay ra.

Hai ld, m6 hinh hoat dong cua cac cong ty cho vay con nhiéu 18 hong, chwa thé
kiém soat dugc hét rii ro xay ra. Khi cong nghé tham dinh khong du t6t, khach hang
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vay khong chi tra hodc khong c6 kha ning chi tra 1am mét niém tin tir phia nha dau tu,
khi d6 s& khong goi duoc von dan dén sup db.

Ba la, nhiéu cong ty cho vay lap ra v6i cac muc dich khong lanh manh nhu goi
vbn dé Lra dao, huy dong von roi chay trén 1am cho nhiéu nha dau tu hoang mang c6
thé rut tién 6 at gay hé luy cho cac cong ty lam an chén chinh.

4. Kinh nghiém cho Viét Nam

Su sup d6 hang loat cua céac td chirc cho vay ngang hang tai Trung Qudc chinh 1a
101 canh bédo cho cac cong ty hoat dong trong linh vuc nay tai Viét Nam. Khi phat trién
hoat dong P2P Viét Nam can rat ra mot sd bai hoc sau:

Thir nhdt, can sém c6 hanh lang phap 1y dé chi phdi, quan 1y hoat dong cho vay
ngang hang va c6 khung phap 1y quy dinh chit ché 15 rang cac hoat dong dé kiém tra,
thanh tra, giam sat, kip thoi chan chinh céc hoat dong bién tudng.

Thir hai, quy dinh cic ndi dung dam bao su an toan cua thi truong nhu dua ra
gi¢i han dau tu t6i da cta nguoi cho vay va nguoi di vay theo thu nhap hodc tai san
nam gitr; quy dinh vén an toan tdi thiéu cua td chirc cung cap dich vu; co ché chuyén
giao nén tang khach hang trong truong hop ngung hoat dong; co ché thiét 1ap quy du
phong bu dip rai ro va khuyén khich tham gia mua bao hiém tin dung cho nha déu tu.

Thir ba, cin som ban hanh chién lugc qudc gia vé tai chinh toan dién, trong d6
c6 cac try cot vé ting cuong kha ning tiép can dich vu tai chinh - ngan hang chinh
thirc; ndng cao nhén thirc, hiéu biét cia ngudi dan va doanh nghiép vé dich vu tai
chinh - ngan hang cling nhu hoat dong cho vay ngang hang nay.

Thir tir, hoat dong cho vay ngang hang duya trén nén tang cong nghé hién dai vi
vay mudn hoat dong nay phat trién an toan, hiéu qua, can chu trong nang cap ha ting
cong nghé thong tin qudc gia, cac co s dit lidu 16n (big data), kién thirc va k¥ ning
quan 1y rai ro cong nghé thong tin dé c6 thé kip thoi ngin chan cac hanh vi pha hoai
dan dén rui ro xay ra d6i véi cac cong ty P2P.

Tai liéu tham khao:
http://tapchinganhang.com.vn/cho-vay-ngang-hang-kinh-nghiem-the-gioi-va-ham-y-
cho-viet-nam.htm

http://tapchitaichinh.vn/ngan-hang/nhieu-rui-ro-tiem-an-cho-vay-ngang-hang-
301264.html
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EVFTA co6 hiéu luc,
nganh hang nao dugc huwong 1¢i?
Lé Thi Tuyét Nhung - CQ54/11.15

giy 30/6/2019, Viét Nam va EU da chinh thirc ky két EVFTA. Viét Nam trd

thanh thanh vién tht hai ctiia Hiép hoi cac qudc gia Pong Nam A (ASEAN),

sau Singapore, k¥ két mot hiép dinh thuong mai 16n véi EU. Thoa thudn nay
c6 ¥ nghia quan trong khong chi dbi véi mdi quan hé cta Viét Nam véi chau Au, ma
con dbi véi vai trd ciia EU & Dong Nam A. Hon 85% dong thué xuat khau cua Viét
Nam sang EU s& duoc x6a bo khi EVFTA ¢6 hiéu luc. O chidu nguoc lai, kim ngach
nhap khau tir EU ¢6 thé ting tir 15,28% - 36% dén nam 2030.

1. EVFTA - Nhitng nganh nghé nao sé dwgc hwong loi

Co hoi gia tang xuét khau cho nhitng mat hang Vi¢t Nam c¢6 o1 thé nhu dét may,
da gidy, nong thuy san (ké ca gao, dudng, mat ong, rau, cu, qua), dd gd... la rit dang
ké. Muc cam két trong EVFTA c6 thé coi 1a mirc cam két cao nhit ma Viét Nam dat
dugc trong cac FTA dd duoc ky két cho t6i nay. Diéu nay cang co ¥ nghia khi hién
nay, méi chi hon 42% kim ngach xuét khau ciia Viét Nam sang EU duoc hudng mirc
thué 0% theo Chuong trinh wu dai thué quan phé cap (GSP).

Gié tri xuat khau thuy san sang EU niam 2018 trén 1,44 ty USD, vé6i tong san
luong xuét khau dat gﬁn 276 nghin tan, da dwa EU tré thanh thi truong nhap khéu thuy
san 1on thur 2 tai Viét Nam. Do vay ma thong tin hi€p dinh thuong mai ty do Vi¢t Nam
- EU da duoc ky két s& duoc coi 1a co hoi dé nang cao gia tri xuét khau thuy san Viét
Nam vao thi truong nay.

Theo 16 trinh sau ky két, s& c6 khoang 90% céc dong thué déanh vao cac mit hang
thity san xuét khau s& giam vé 0% trong 3 - 4 nam. Khi d6, cac mit hang nhu c4 tra,
tom s& c6 nhiéu du dia ting truong. Chiing ta cé nhiéu loi thé, ting truong rat co ky
vong trén co s¢: D6 1a mong mudn cua cong ddng doanh nghiép 2 bén, ma lgi thé dau
tién vé thué quan, vé quy tic xuat xir. Mot khi giam thué vé 0%, cac doanh nghiép Viét
Nam s& ¢6 loi thé hon so véi cac qudc gia cuing xuit khau thuy san khac nhu An D9,
Thai Lan, bdi cac nudc nay chua cé hi€p dinh nao véi EU.
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Khong chi dem dén co hoi cho nganh thuy san, theo nghién ciu cua Bo Ké
hoach va Pau tu, Hi¢p dinh EVFTA sé& giap kim ngach xuit khau cua Viét Nam sang
EU tang thém khoang 20% vao nam 2020; 42,7% vao nam 2025 va 44,37% vao nam
2030 so v6i khong c¢6 Hiép dinh. Pong thoi, kim ngach nhap khau tir EU ciing ting
nhung vai tbe d6 thap hon xuét khau, cu thé 1a khoang 15,28% vao nim 2020; 33,06%
vao nam 2025 va 36,7% vao nam 2030. Vé mat vi mo, EVFTA g6p phan lam GDP cta
Vi¢t Nam tang thém & muc binh quan 2,18-3,25% (nam 2019-2023); 4,57-5,30% (nam
2024-2028) va 7,07-7,72% (nam 2029-2033).

Nhiéu linh vyc nhu dét may, da giay ciing dang dat nhidu ky vong vao Hiép dinh
méi nay. Thi truong EU chiém ty trong 16n trong tong kim ngach xuit khau ctia nganh
giay dép Viét Nam va luén luén & muc trén 30%. Tuy nhién trong nhitng nam vira qua,
ty trong c6 xu hudng suy giam, Hiép dinh EVFTA 1a co hoi t6t dé nang cao ning luc
canh tranh cua nganh giay dép Vi¢t Nam vao thi truong nay. Bén canh d6, doanh
nghiép dét may c6 thém nhiéu du dia dé ting thém thi phan ctia minh, dic biét 1a cac
qudc gia Campuchia, Bangladesh dang dugc huéng cac ché do thué quan tét hon Viét
Nam, day ciing 14 co hdi dé ting trudng manh hon & thi truong tiéu thu hang hoa dét
may 16n nhét thé gi6i.

2. EVFTA - Nhirng nganh nghé nao sé gip thach thic

Mo rdng thi truong xuét khau véi cac mat hang chién lugc va co loi thé, nho céc
cam két cit giam thué quan, da dang hoa ngudn cung cip nguyén liéu dau vao cho san
xuét nong nghiép. Pay 14 hai trong sé nhiéu co hoi EVFTA c6 thé dem lai cho nganh
ndéng nghiép cua Viét Nam. Tuy nhién, dé bién nhiing co hoi trén thanh con sb ting
truong cu thé thi khong hé don gian. Khi EVFTA c¢6 hiéu luc, nhiéu nganh hang s&
chiu ap luc canh tranh tryc tiép. Diéu d6 1a hoan toan ¢6 co s& vi theo EVFTA, Viét
Nam s& cat giam 24% cac dong thué nhap khau nong san vé 0% ngay nam dau va cit
giam dén 99% sau 10 nam. Cac nganh hang gia cam, chian nudi lon, sita va san phim
tur stra s€ chiu ap lyc canh tranh nhiéu nhit. Tir d6, can phai nang cao nang suét vat
nudi, giam gia thanh san phim chin nudi va dam bao cac san pham chin nudi phai an
toan dich bénh, an toan vé sinh thuc phém, nganh chan nudi phai lién két theo mot
chudi khép kin.

Ngoai ra, xuat khau néng san con phai déi mat voi mot thach thirc khac d6 1a cac
nuédc tham gia hiép dinh c6 thé giam thué sudt, nhung lai nang cao cac hang rao phi
thué quan. Dac biét, cac hang rao nay tham chi co thé duoc tang 1€n hodc bi lam dung,
trong xu hudng thué quan di bi giam di rdi thi tinh dén cic bién phap khac, cho nén
cac doanh nghiép Viét Nam can dé y dén van dé nay.

NGHIEN COU KHOA HOC E
SINH VIEN



Tap 08/2019 TAI CHINH QUOC TE

Mubn duoc huong wu dii tir thué khi vao EU, néng san Viét Nam can phai tudn
thi quy dinh ngay cang nghiém ngit cia timg nudc nhap khau vé truy xuit ngudn gdc,
van d& s& hitu tri tué, an toan thuc phém, minh bach hoa thong tin vé lao dong.

Va dé twong xtng voi nhitng gi phia ban dang mé cira thi Viét Nam ciing s& phai
dua ra nhitng cam két x6a bo vé thué quan va mo rong dau tu cho cac doanh nghiép
thuéc EU. Nhiéu doanh nghiép chau Au ciing c6 nhimng budc chuan bi dé don dau co
héi nay. Theo khao sat vé chi sb moi truong kinh doanh dugc Eurocham (Hi€p hoi
doanh nghiép chau Au tai Viét Nam) thuc hién vao quy 4/2018: 76% doanh nghiép
chau Au phan anh tinh hinh kinh doanh cua ho tai Viét Nam la xuét sic va tdt. Bén
canh d6, 72% doanh nghiép dong y EVFTA sé& gitip Viét Nam tro thanh trung tdm cia
cac doanh nghiép chau Au trong khdi ASEAN.

Ngay khi EVFTA c6 hiéu lyc, gan 50% dong thué dang ap 1én hang xuat khau
cua EU sang Viét Nam s& duogc x6a bo ngay. Cac loai may moéc hién dai sé co gia canh
tranh hon rat nhiéu, day la mot loi thé rat 1on cta Viét Nam khi tré thanh trung tam san
xuét cua ca khu vuc. Theo Eurocham, hién nhiéu doanh nghi¢p chau Au mong mubn
qua trinh phé chuan EVFTA tai mdi bén s& dién ra nhanh dé c6 thé bién co hoi thanh
“trai ngot”.

Ngoai hi€p dinh thuong mai ty do véi Chau Au thi Viét Nam cling c6 nhiéu FTA
v6i cac qubc gia khac, lién théng dén nhiéu thi trudong khac nhau, cho nén khi doanh
nghi¢p chau Au dén thi truong Vi€t Nam s€ dugc hudng loi. Theo Bg truong Bo Cong
Thuong, EVFTA voi nhiéu mtrc cam két cao nhit cho ca Viét Nam va chau Au. Cac
nha dau tu chau Au sé& c6 nhiing diéu kién dé tiép can khong chi gan 100 triéu dan & thi
truong dang phat trién manh mé nhu ¢ Viét Nam, gin 660 triéu dan & thi trudong
ASEAN ma con nhirng thi truong rong 16n hon rat nhiéu voi Trung Quéc, voi An Do,
v6i Uc va rat nhiéu cac qubc gia dbi tac khac. O Viét Nam dang hoi ti day du nhimng
diéu kién thuan loi nhit dé thu hat cac khoan dau tu cia cac nudc dang s& hiru cong
nghé ngudn, cong nghé tién tién, than thién véi méi truong va phu hop véi chién luge
phat trién cta Viét Nam.

Tai liéu tham khao:
EVFTA co hiéu luc, nganh hang nao duoc huong loi? - VTV24 - 27/6/2019

EVFTA tao loi thé cho nhitng nganh hang ndo ciia Viét Nam? - CafeF - S6 ra ngdy
26/06/2019.
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Tang cwong kha nang tu hoc
cua sinh vién Hoc vién Tai chinh
H6 Thi Minh Thu - CQ54/02.03

1. Pit van dé

Hién nay, cac truong dai hoc chu yéu dao tao sinh vién theo hé théng tin chi.
Tai Viét Nam, mdt tin chi dugc quy dinh béng 15 tiét hoc ly thuyét; 30 - 45 tiét thuc
hanh, thi nghiém hodc thao luan; 45 - 90 gi¢ thuc tap tai co so; 45 - 60 gio lam tiéu
luan, bai tip 16n hodc dd an, khoa luan tot nghiép. Ddi voi nhitng hoc phan Iy thuyét
hodc thyc hanh, thi nghi¢m, dé tiép thu dugc mdt tin chi sinh vién phai danh it nhét 30
gid chuan bi ca nhan. Hiéu trudng cac trudng quy dinh cu thé sb tiét, sb gio dbi voi
timg hoc phan cho phu hop véi dic diém cua truong. D6i v6i nhitng chuong trinh,
khéi lugng cua tung hoc phr:?ln da duoc tinh theo don vi hoc trinh, thi 1,5 don vi hoc
trinh duoc quy dbi thanh 1 tin chi. Mot tiét hoc duoc tinh bang 50 phut. Vi vy, dé dap
tmg yéu cau phuong thirc ddo tao theo hoc ché tin chi cua trudng dai hoc, doi hoi
giang vién phai hudng dan sinh vién cach hoc, dong thoi sinh vién phai thay doi nhan
thirc va cach hoc dé tao tinh tuong tac tt trong qua trinh giang day.

K¥ nang tu hoc déng vai tro vo cung quan trong trong qua trinh hoc tap & dai hoc
ddi véi sinh vién. Tu hoc 1a yéu td quyét dinh chét luwong hoc tap, chét luong dao tao
boi né phat huy tinh tir gidc, chiém linh tri thirc cia sinh vién. Vi vay, bdi dudng ning
luc tu hoc cho sinh vién 1a mdt cong viéc co6 vi tri cuc ki quan trong trong cac truong
dai hoc.

Tu hoc 1a qua trinh ban than nguoi hoc tich cuc, doc lap, tu giac chiém linh tri
thire, ki nang, ki xdo, nang dong tim toi, phan tich sach vo, tai liéu tham khao béng
nhiing phuong phap phu hop trén co sé huéng dan cua giang vién.

Trude day, theo tam li cua nhiéu nguoi cho rz‘?mg tu hoc 1a mot hoat dong tu phat
hay ép budc. Tuy nhién, hién nay trong thoi dai mdi, cong nghé maoi thi ty hoc 1a hoat
dong tu giac va chiu su diéu khién cua giang vién trong ndi dung hoc tap.

Theo nghién ctru cia cac nha tam Ii hoc gido duc, biéu hién cua y thirc tu hoc rat
da dang: mot sinh vién c6 y thirc hoc tap tot phai 13 ngudi biét cach sip xép thoi gian
hoc tap:
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- Trén 16p: tap trung nghe giang, hing hai phat biéu xay dung bai, néu cau hoi
d6i véi giang vién. ..

- Ngoai gio hoc trén 16p: Nghién ctru tai liéu moi luc moi noi ngay ca trong vui
choi gidi tri hodc hoc qua mang internet, tir ban be, nguoi than va nguoi khac..., hoc
ngay tir nhitng diéu nho nhat nhat, tir cudc séng xung quanh, bién no thanh vén séng,
k¥ ning sdng cho ban thén.

2. Sy can thiét ctia nang cao niang lwe tu hoc cia sinh vién

Trong qua trinh hoc tap va nghién ctru, mudn thanh cong phai c6 kha niang giai
quyét cac van dé ma cudc séng, khoa hoc dit ra... Boi dudng nang luc tu hoc la
phuong céach tdt nhat dé tao ra dong lyc manh mé cho qué trinh hoc tap. Mot trong
nhirng pham chit quan trong ctia mdi ca nhan 1a tich cuc, chu dong, sang tao trong moi
hoan canh va mét trong nhirg nhiém vu quan trong cta gido duc 13 hinh thanh pham
chat d6 cho ngudi hoc, tao ra nhirng 16p ngudi ning dong, sang tao, thich ing véi moi
thi truong lao dong, gop phan phat trién cong dong... Tu hoc giup con ngudi thich tng
v6i moi bién c¢b cua sy phat trién kinh té - x4 hoi; gitip cac ca nhan khong cam thay lac
hau so voi1 thoi cude, thich tmg va bat nhip nhanh v6i nhitng tinh huéng méi la, bat
ngd ma cudc séng hién dai mang dén... Néu rén luyén cho ngudi hoc c6 duoc phuong
phap, ki nang tu hoc va biét van dung linh hoat nhitng gi dd duoc hoc tir thirc tién thi
s& tao cho ho 1ong ham hoc, tir d6 két qua hoc tap ngay cang duoc ning cao...

Vi nhitng 1i do trén c6 thé nhan thiy, néu xay dung dugc phuong phap tu hoc,
dac biét la sy tu giac, y thuc tich cuc chu dong sang tao s€ khoi ddy nang luc tiém
tang, tao ra dong luc ndi sinh 16n cho nguodi hoc.

Tw hoc co vai tro vo cung quan trong:

- Cung cap kién thirc méi, b ich cho sinh vién, nang cao ning luc hoat dong
thue tién, chat luong cong tc...

- Hinh thanh nhan cach cho sinh vién, rén luyén cho sinh vién thoi quen doc lap
suy nghi, doc lap giai quyét van dé khé khan trong cong viée, trong cudc song; gitip ho
tu tin hon trong viéc lya chon cudc séng cho minh.

- Thtic day sinh vién long ham hoc, ham hiéu biét, khat khao vuwon 1én t6i nhimng
dinh cao cua khoa hoc, séng ¢0 hoai bdo, udc mo...

Vi vay, mdi sinh vién hiy tu xay dung cho minh mot thi quen, mot phuong thirc
tu hoc thich hop nhét.
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3. Mot s giai phap ning cao ning lwc tw hoc ciia sinh vién
Thir nhdt, dinh huéng muc tiéu, phuong phap hoc tap

Truéde tién, d& qué trinh tu hoc dién ra thanh cong ngudi hoc can thiét 1ap co so
dinh hudng cua hanh dong. D6 13 hé thdng dinh hudng va chi dan ma chu thé c6 thé st
dung no dé thyuc hién mot hanh dong xac dinh nao d6. N6 c6 chirc nang nhan thirc ddi
twong, vach ké hoach, kiém tra va diéu chinh hanh dong theo ké hoach. Bé c6 duoc co
s¢ dinh hudng, ngudi hoc phai trd 101 dugc cac cau hoi:

- Hoc nham muc dich gi? Hoc vi yéu thich mon hoc, vi trach nhi¢ém véi gia dinh
va xa hoi, hay vi d€ dugc khen, dugc danh gia cao...

- Thai do hoc tap ra sao? Hoc vdéi tinh than, thai do nghiém tac hay hoi hot
qua loa.

- Hoc nhu thé nao? Nguodi hoc nén chon phuong phép ndo 1a phu hop véi
ban than.

Thir hai, lap Kké hoach hoc tap

Hién nay, chu yéu chuong trinh dao tao ¢ cac truong dai hoc 1a theo hé théng tin
chi, Ién 16p gidng vién s€ 1a ngudi hudng dan, dinh hudéng ndi dung hoc cho sinh vién;
con lai 1a do sinh vién nghién ctru tim hiéu trén co s¢ dinh huéng dugc giang vién
huéng dan. Vi vy, viéc tu hoc dong vai tro vo cliing quan trong, sinh vién phai 1ap ké
hoach hoc tap sao cho ké hoach d6 phai ¢ trong tim véi cia minh, phu hop véi didu
kién cua minh; dit ra muc tiéu cu thé va cd géng phén d4u hoan thanh muc tiéu; can
xéc dinh duoc muyc tiéu ndo 1 quan trong dé wu tién hanh dong.

Thik ba, hoc cach nghe giang va ghi chép theo tinh than ty hoc

Nhu chung ta da biét viéc nghe giang, ghi chép 1a nhimg ki ning ai ciing phai sir
dung trong qua trinh hoc tap, nhung trinh do ctia mdi ngudi 1a khac nhau, & mdi mén
hoc ciing khac nhau. Vi thé cho nén ching ta can rén luyén ki ning nghe va ghi chép
nhitng ¥ chinh, trong tdm, phai két hop giita nghe va ghi chép chir khong duogc tach
viéc nghe va ghi chép ra khdi nhau, dac biét 1a khong nén chi cho giang vién doc cho
chép. Pé c6 thé ghi chép va nghe hiéu qua ching ta can rén luyén dé c6 kha ning huy
dong von tir, tbe 6 ghi nhanh bang cac hinh thirc viét tit, gach chan. .. khong nén ngdi
nin not viét sach dep nhu hdi con hoc cip 2, cip 3...
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Thir tw, xay dyng cho minh mdt cach hoc bai hop i, khoa hoc

Sinh vién Hoc vién Tai chinh noi chung, sinh vién Khoa Thué - Hai quan noi
riéng, hién nay mdi nam hoc c6 hai ky, mdi ky duoc chia 1am hai giai doan va mdi giai
doan thong thudng hoc trong 7-8 tudn sau d6 sé tién hanh 6n va thi két thiic hoc phan.
Vi ddc thu vé lich hoc va lich thi nhu vay chiing ta can phai ty xdy dung cho minh
mot cach hoc bai hop li. Ching ta c6 thé tu hoc theo md hinh céac nic thang nhan thuc
cua Bloom, bao g@)m: nhd, hiéu, van dung, phan tich, danh gia, sang tao; tuc 1a hoc cin
phan tich, téng hop va van dung vao céc tinh huéng cu thé, hoc cach nhan xét, danh
gi4, so sanh voi cac yéu td khac... Bén canh d6 con phai rén luyén ning cao ning luc
tu duy logic, tu duy triru twong, tu duy sang tao dé tim ra nhitng hudng tiép can moi
cac van dé khoa hoc. Chung ta can c6 mot s6 k¥ nang thuc hién ké hoach dé ra nhu:

- Tiép can thong tin: Lya chon va chi dong tiép nhan théng tin tir nhiéu ngudn
khac nhau va tr nhitng hoat dong da duoc xac dinh nhu doc sach, nghe giang, xem
truyén hinh, tra ctu tir Internet, 1am thi nghiém... Trong hoat dong nay rat can c6 sy
tinh tdo dé chon loc thong tin mdt cach thong minh va linh hoat.

- Xt li thong tin: viéc xtr 1i thong tin trong qua trinh tu hoc khong bao gio dién ra
trong vo thirc ma can c6 su gia cong, xtr i moi 6 thé sir dung duoc. Qué trinh nay cd
thé duoc tién hanh théng qua cac k§ ning ghi chép, phan tich, danh gia, tom luoc, tong
hop, so sanh...

- Van dung tri thac, thong tin: Thé hién qua viéc van dung thong tin tri thuc khoa
hoc dé giai quyét cac van dé lién quan nhu thuc hanh bai tap, thao luan, xu 1i cac tinh
hudng, viét bai thu hoach...

- Trao d6i, phd bién thong tin: Viéc trao ddi kinh nghiém, chia sé thong tin tri
thirc thong qua cac hinh thuc: thao luan, thuyét trinh, tranh luén... 1a cong viéc cudi
cung cua qua trinh tiép nhén tri thirc.

Thir ndm, cin rén luyén ky nang tu kiém tra, danh gia, rat kinh nghi¢m
Khi nguoi hoc tu danh gid duoc két qua hoc tap ctia minh, nguoi hoc sé ty danh gia
duoc nang luc hoc tap cua ban than, hiéu duogc cai gi minh lam duoc, cai gi minh chua
lam duogc dé tir 46 c6 hudng phat huy hodc khic phuc. Dé c6 k¥ niang tu kiém tra, ddnh
gia, hoc sinh can:

- Ty dat cau hoi dé tu minh giai quyét hodc thao luan cung ban be.

- Lam céc bai tap cua thﬁy c0 giao cho hodc cac bai tap ban than tu tim kiém, sau
d6 tu minh kiém tra dap an dé rat kinh nghiém. ..
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Thir sdu, sinh vién c6 thé phat huy nang luc tu hoc thong qua viéc hoc nhoém

Vi¢c hoc nhom giup cho sinh vién co thé trao d6i thao luan véi nhau tir 6 tim ra
hudng giai quyét cho cac van dé. Tuy nhién, hién nay viéc hoc nhém & sinh vién dang
con dién ra rét it, thAm chi cac nhom 16p sinh vién c6 khi chi hoc nhom thong qua su
phan cong, yéu cau cia gido vién ma khong chu dong to chire hoc nhom.

Toém lai, ty hoc c6 vai tro vo cung quan trong trong qua trinh hoc & Pai hoc
cia sinh vién. Tu hoc nham phat huy tinh tu gidc tich cuc nang lyc doc sach va
nghién clru cia sinh vién dé thyc hién nhiém vu gido duc & céac truong Cao déng -
Pai hoc 1a "bién qué trinh dao tao thanh qué trinh ty dao tao cua sinh vién". Vi vay,
sinh vién can nang cao nang lyc tu hoc cua ban than, nang cao cac ki nang, von kién
thirc cia minh dé c6 thé dap tng duoc cac yéu cau ngdy cang cao cia xi hoi trong
diéu kién cach mang coéng nghiép lan thtr tu dang dién ra nhanh chéng va co stc anh
huéng 16n dén toan cau.

Tai liéu tham khao:

Bai yiét.' “Vi tri cua ty hoc tw dao tao trong qua trinh day hoc gido duc va dao tao” cua
tac gia Tran Ba Hoanh, tap chi Nghién ciru gido duc thang 7/1998

NguyéNn Ky, Nén tai nén diecc nho tu hoc, NXB Thuan Hoa, 2008

Bai viét: “Rén luyén ky nang tu hoc cho sinh vien dap ung yéu cau dao tao theo hoc ché
tin chi” cua tac gia Nguyén Thi Xudn Thuy in trén Tap chi gido duc, Tap chi Ii ludn - khoa
hoc, B6 GD&PT, so dac biét 3/20

http://csdaythemhocthem. hem.edu.vn/gioi-thieu/phat-trien-ky-nang-tu-hoc-cho-hoc-
sinh-c41671-57452.aspx
i Thu gidn:
: KHON RA :
: M6t ldo nha giau di dao cho qué xem ¢ mén hang nao hoi s€ mua tich triv. Thdy mét chu bé
i cUr nhai mai mdy hét tdo, bén hdi:

- Nay nhéc, mdy nhai méi mdy hét tdo Gy dé lam gi?

- Thua éng, dé cho khén ngudi ra.

- Thé a? Bdn cho tao vai hét dwoc khéng?

- Thwa 6ng, mudi déng hai hét.

- Puore, tién day.
: Ldo ta dwa lubn mudi déng va cdm hai hét tdo bé ngay vao miéng nhai I&y nhai dé. Nhai
i mdi, mét luc sau ldo ta hdi chu bé:
: - Nay nhéc! Tao nhai tir ndy dén gi&r chd thdy khén ra ti ndo. Trong khi d6 véi mudi déng, tao
i ¢6 thé mua hang ré tdo cta nhitng nguoi khdc. :
: - Bdy! Béy! Ong khén ra rdi ddy! - Chu bé ddc chi kéu lén.
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Vi tri viéc lam cua sinh vién marketing
sau khi ra truong

Pham Dao Thuy Linh - CQ56/32.03

hye té cho thay, mdi nam chuyén nganh Marketing thudc nganh Quan trj kinh

doanh cua Hoc vién Tai chinh c6 trén 100 sinh vién t6t nghiép. Trong d6 c6

trén 93% sinh vién ¢ viéc ngay sau khi ra truong. Tuy nhién, dé c6 thé tim
duogc nhiing viéc lam tdt va biét cach hoach dinh duge chién lugc phat trién c4 nhan
ngay tir khi ra truong thi sinh vién can phai hiéu ré duoc timg vi tri viéc lam ma minh
¢ thé dam nhan. Viéc thiu hiéu duoc yéu cau ddi voi nhan luc cho tung vi tri viéc lam
do chinh la co s& quan trong dé sinh vién marketing xac dinh ro 19 trinh hoc tap ctua
minh ngay tir nhitmg nam dau cua thoi sinh vién.

1. Vi tri viéc 1am la gi?

Trén thé gi6i ton tai 2 md hinh co ban vé t6 chirc cong vu 1a mo hinh chirc
nghi¢p, con dugc goi 1a mo hinh ngach, bac (career system) va mo hinh viéc lam hay
con goi la vi tri viéc 1am (position-based system or job-based system). Trong pham vi
bai viét nay, tac gia khong nghién ciru vé mé hinh chitrc nghiép ma chi nghién ctru vé
mo hinh Viéc lam

Mo hinh vige lam (vi tri viéc 1am) 1a md hinh xem viéc phuc vu trong cac td
chtrc, doanh nghiép,... khéng phai 1a mot nghé nghiép ma don gian chi 1a mot viéc
lam. P6 1a cach thic bd tri nhan sy theo tung vi tri viéc lam cuy thé trong td churc. Moi
mot nguoi [am mot cong vi¢e voi mot muc luong nhét dinh. Mdi td chuc chia hé théng
hoat dong cua td chtrc thanh nhirng vi tri vi¢c lam cu thé va cac tiéu chuan vé nhan su
cho tung vi tri nhét dinh.

Nhu vy, vi tri viéc 1am 12 mot vi tri hodc mot chd 1am viée nhét dinh trong mot co
quan, td chirc, don vi hodc doanh nghiép. Tai vi tri d6 nguoi lam vi€c phai thuc hién mét
cong viéc hodc mdt nhom cac cong vig¢e co tinh on dinh, lau dai, thuong xuyén, 1ap di
1ap lai, co tén goi cu thé theo churc danh, chirc vu hodc theo tinh chét cong viéc va gén
lién véi qué trinh thyc hién chirc ndng, nhiém vu cua co quan, td chirc hodc don vi do.

Moi mot vi tri viée lam trong t6 chirc c6 4 b phan cau thanh co ban do 1a Chuc
vi, chirc trach, tiéu chuan va muc tién luong. Hiéu ro 4 yéu t6 nay la di€u kién co ban

NGHIEN CUU KHOA HOC
SINH VIEN



VAN P SU KIEN Tip 08/2019

dé moi nguoi lao dong co thé xac dinh ding vi tri viéc lam ma minh that sy mong doi
trong tuong lai.

- Chtrc vi: Tén goi cua tung vi tri lam vig¢c.

- Chtrc trach: Nhiém vu va quyén han ma nguoi dam nhi¢m tai vi tri viéc lam do
phai thuc hién.

- Tiéu chuin: Cac yéu ciu vé trinh do chuyén mén va k¥ ning can thiét ma
nguoi ddm nhiém vi tri viéc 1am do phai dap trmg. Pay chinh 1a can cir quan trong giup
cho mdi sinh vién biét rd minh cin phai dap ing dugc nhiing tiéu chuin nio cia cac
nha tuyén dung dé dugc 1am tai vi tri mong mudn. Trén co sé hiéu rd nhiing tiéu chuan
cua tung vi tri d6, sinh vién s& xac dinh dugc ké hoach hoc tap phu hop.

- Tién lwong: Theo 1y thuyét vé vi tri viéc 1am thi tién luong duoc tra tuong Ung
vo1 tirng chire vi, chiic trach, tiéu chuan cua nguodi ddm nhiém cong viéc. Do vy, tién
luong dugc coi 1a trong tAm cta vi tri viéc lam. Mdi vi tri viéc 1am thuong c6 mot mirc
lvong tuong Gng.

Viéc xé4c dinh 16 cac yéu t6 céu thanh cua mdi vi tri viée 1am c¢6 ¥ nghia quan
trong trong quan tri nhan lyc cua to chuc.

2. Phan loai vi tri viéc lam

pé phan loai vi tri viéc lam, cac nha quan tri co nhiéu cach phan loai khéac nhau
theo céac cin ¢t cu thé.

Thir nhdt, phan loai theo chirc danh

Theo cach phan loai nay, vi tri viéc lam duoc chia thanh 3 cép bac:

- Vi tri lanh dao, quan Iy: Vi tri nay khong chi doi hoi cao vé chuyén mén (dic
biét 13 vi tri 1dnh dao vé chuyén mén) ma con doi hoi rat nhidu k¥ nang khac nhau nhu:
k¥ ning nghé nghiép, k¥ ning lanh dao quan Iy va cic k¥ ning mém khac.

- Vi tri thiea hanh, thyc thi: Pay 1a nhiing vi tri ma ngudi lam ¢ d6 phai thye hién
nhitng cong viéc mang tinh chuyén mén, nghiép vu 1a chu yéu. Vi tri nay thuong doi
hoi cao vé trinh d6 chuyén mén, nghiép vu nhidu hon 14 k¥ ning khi tuyén dung.

- Vi tri hé tro, phuc vu: Thuc hién nhiing cong vi¢c cd tinh chét hd trg cho hai vi
tri viéc 1am néu trén. Vi vay khi tuyén dung thuong doi hoi cao vé ¥ thirc trach nhiém
va k¥ nang mém hon.

Thik hai, phan loai theo sd luong ngudi dam nhan

Vi cach phan loai nay, vi tri viéc 1am trong mot t6 chirc hodc doanh nghi¢p bao gém:
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- Vi tri vi¢c lam do 1 nguoi ddm nhan.

- Vi tri viéc 1am do nhiéu ngudi dam nhan.

- Vi tri viéc lam kiém nhiém.

Tuy nhién, trong pham vi ctia bai luan nay, tac gia s€ chi tap trung vao cach phan
loai vi tri viéc 1am theo chirc danh vi nhiing 1i do sau:

(1) Thuc té tai cac doanh nghiép, cac vi tri tuyén dung thuong dugc phan loai
theo chirc danh.

(2) Néu phan tich theo cach phan loai thi hai s& khong lam rd duoc nhimng yéu
cau dit ra cho sinh vién méi tot nghiép theo timg vi tri viéc lam, dé mdi sinh vién c6
thé xac dinh dang vi tri ma ho thyc sy mong muén ¢6 duge ngay sau khi ra truong, vi
vay khoé cho sinh vién trong viéc 1ap ké hoach hoc tap hiéu qua cho 4 nam.

Voi cach tiep can thir nhat, cac vi tri viéc lam ma mot sinh vién sau khi ra truong
co thé dam nhdan bao gom:

- Tai cac doanh nghiép san xudt, kinh doanh hang hoa dich vu va cac 16 chirc:
céc tan clr nhan chuyén nganh Marketing c6 thé dam nhan nhiing cong viéc lién quan
dén marketing nhu: Quan tri thuong hiéu, nghién ctru marketing, quan tri marketing,
ban hang va quan tri ban hang, quan tri logistics dau vao va dau ra cta doanh nghiép,
xdy dung cac mdi quan hé cong chung,... O mdi mot vi tri cong viée cac tin cir nhin
nén bat dau tir vi tri thép nhét cua mdi vi tri dé trai nghiém va phat trién c4 nhan mot
cach bén vimg.

- Tai cdc cong ty kinh doanh cdc dich vu tw van xdy dung thwong hiéu cdc cong
1y truyén théng quang cdo va nghién ciu thi truong,... (thudng dugc goi 1a cac
Agency): Lam céc cong viéc chuyén mén tai d6. Bit ddu tir vi tri nhan vién, truéng
nhom, trudng bd phan, trudng phong,. ..

- Tai cdc co quan quan ly chirc nang cua Nha nuoc twe trung wong den dia
phwong trong viéc quan 1y cac hoat dong kinh doanh va hd trg cac doanh nghiép.

- Lam nghién ctru vién tai cac vién nghién clru va giang vién tai cac co so giao
duc dao tao hoac tu khdi nghiép.

Véi mdi mot cong viée, cac nha tuyén dung déu co cac tiéu chuan/tiéu chi tuyén
dung nhat dinh v6i cdc muc lvong twong ung. Bé c6 duoc vi tri viée 1am tot thi céc tan
cir nhan Marketing can dap ung dugc céac tiéu chuan ma cac nha tuyén dung da xac
dinh cho mdi vi tri viéc lam cu thé. Céc tiéu chuan nay thuong khong giong nhau ma
tuy thudc vao quy dinh cu thé cta tung don vi, to chirc hodc doanh nghiép.

NGHIEN CUU KHOA HOC
SINH VIEN



VAN P SU KIEN Tip 08/2019

3. Yéu ciu dit ra doi véi sinh vién méi tét nghiép

Marketing dugc xem la nganh dang “hot” trén thi truong. Theo Trung tam Du
béo nhu cau nhan lyc va thong tin thi truong lao dong TP. H6 Chi Minh, tir nay dén
ndm 2020, nganh Marketing can dén 10.000 lao dong tr¢ 1én cho mdi nim. Chinh vi
vay, co hoi mo ra cho moi tng vién nhung cung véi do tinh canh tranh cling gia tang.
Vay yéu cau dit ra d6i voi sinh vién marketing 14?

Theo ba Thién Trang, phé giam dbc cong ty NetViet, dé co duogc vi tri viée lam
ma minh mogn mudn, cac tan ctr nhan can dap tmg dugc 5 yéu cu co ban sau day:

- Kién thirc co ban vé marketing: Pay 13 khéi kién thirc co ban va toan dién 1a nén
tang cho cac tan cir nhan lam St cac cong viée chuyén mon sau khi trang tuyén. Khoi kién
thirc nay dugc cac trudng dai hoc cung cip kha ddy du, toan dién va co tinh hé thong.

- C6 cac k¥ nang nghé nghiép co ban nhu: K§ nang thuyét trinh va dam phan tdt,
kha ning xay dyng tinh than lam viéc nhom hiéu qua (K¥ ning lam viéc nhém); K¥
nang thu thap va phan tich thong tin,...

- Kha nang lam vi¢c doc lap va lam viéc dudi ap luc cao: Thyc tién kinh doanh
cho thiy 4p luc cong viée ngay mot gia ting cing véi su gia ting cua ap luc canh tranh
1én mdi doanh nghiép.

- Phai nang dong, sang tao, nhay bén va biét cach xir 1y tinh hudng tét.

- Kha ning sir dung tiéng Anh luu loat va trinh d¢ tin hoc cao ciing 1a yéu t can
thiét, nhét 13 trong diéu kién cua nén kinh té toan cau va cach mang coéng nghiép 4.0
hién nay.

Riéng d6i v6i cac vi tri lanh dao, quan 1y, ngoai nhitng yéu cau trén, ho con co
nhirng tiéu chi khac dé tré thanh mot nha lanh dao nhu: kha ning dinh huéng va 1én ké
hoach, chiu trach nhiém voi cac quyét dinh; Chiu trach nhi¢m trong vi¢c truyén dat
thong tin, k¥ nang td chirc cude hop c6 hiéu qua,...

Nhu vay, dé c6 duoc vi tri viéc 1am mong mubn ngay sau khi ra truong doi hoi
sinh vién Marketing can phai tim hiéu k¥ yéu cau vé timg vi tri viéc lam cu thé, dé tir
do6 xay dung cho minh mot ké hoach hoc tap khoa hoc, hop 1y, nham tich Ity du cac
khéi kién thire va k¥ ning twong Gmg véi 5 yéu cau néu trén. Mubn ¢o vi tri viée 1am
t6t, voi murc lwong cao doi hoi sinh vién phai nd lyc khong ngimng dé hoc héi nang cao
trinh d§ chuyén mon nghi¢p vy, kha nang ngoai ngit, tin hoc va rén luyén duoc cac ky
ning mém can thiét.

Tai liéu tham khao:

To roi tw van luyén sinh cua Hoc vién Tai chinh nam 2019

http://www.daotaomof.vn/bvct/chi-tiet/330/cac-van-de-chung-ve-vi-tri-viec-la+m.html

https.//dantri.com.vn/viec-lam/yeu-cau-cua-mot-nhan-vien-marketing-la-gi-1132671137.htm

https.//careerbuilder.vn/vi/hiringsite/8-nguyen-tac-cho-mot-giam-doc-dieu-hanh-
gi0i.35A4EBEQ.html
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Nganh quan tri kinh doanh -
Co hoi va thach thire
Hoang Dong Hai - CQ54/32.01

rong nhitng nim gan ddy, quan tri kinh doanh (QTKD) 1a mot trong nhing

nganh hoc c6 suc hut cuc lon dbi v6i cac ban tré, nhat 1a cac ban tré nang

dong. Dic biét trong xu thé hoi nhap va toan cau héa. Ngay cang nhidu ban
tré yéu thich va quyét dinh chon nganh QTKD dé theo dudi va thuc hién wdc mo lam
giau. Tuy nhién, cau hoi dat ra & day la: “Hoc QTKD xong ra doi s€ lam gi? Co hoi
phat trién ciing nhu nhitng kho khin, thach thire dbi voi nganh nay 1a nhu thé nao?”.
Bai viét tap trung giai quyét 3 van dé duogc dit ra trong cau hoi néu trén.

1. Pat van dé

Hién nay, sinh vién nganh Quan tri kinh doanh chiém ty 1& kha cao & cac truong
PH trong khdi nganh kinh té. V6i nhitng suy nghi nhu: sy hoi nhap kinh té chic chin
dem lai nhiéu co hoi nghé nghi¢p lién quan dén kinh té, kinh doanh. Hay, tham chi
trong thoi budi kinh té kho khan, nhiéu cong ty lung ting trong hoat dong kinh doanh,
chédc chin nhan sy kinh doanh cang c6 dat dung vd. Theo thong ké két qua tuyén sinh
ba nam gﬁn day cua B Gido duc va Pao tao, nganh Quan tri Kinh doanh van 1a nganh
chiém tht hang cao nhat trong hd so dang ky cua thi sinh: trén 10% s ho so ding ky
mdi nam. Tuy nhién, theo thong tin tir Thongtintuyensinh.com, & riéng TP. H5 Chi
Minh hién nay, c6 dén hon 40 truong dai hoc (PH), cao ding (CP) dao tao nganh nay,
nghia 1a sb ctir nhan quan tri kinh doanh ra truong mdi ndm 1a trén 10.000 ngudi, vi
nhiéu truong 16n c6 chi tiéu méi nam hon 1.000 sinh vién. Piéu nay da dit cac tan ctr
nhan nganh Quan tri kinh doanh ding trudc nhitng thach thue khong nho. Viée lam rd
Hoc Quan tri kinh doanh 1a hoc gi? Hoc nganh nay c6 nhiing co hoi va thach thuc gi 1a
thue sy can thiét véi cac sinh vién dang va s& hoc nganh nay.

Hoc quan tri kinh doanh la hoc nhitng gi?

Chung ta c¢6 thé hiéu “Quan tri kinh doanh” 1a mot nganh téng hop gdm nhiéu
hoc phan cin ban vé “quan tri” va “kinh doanh”. N6i cach khac, khi ding ky nganh
nay, ban s& duoc dao tao ddy du nhitng kién thirc cin ban trong khdi nganh kinh té nhu
Tai chinh, K& toan, Quan tri nhan luc cho t6i cac chién luge kinh doanh, Marketing,...
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Song song véi cac kién thirc trén, hé thong tu duy, k¥ ning lanh dao cing nhitng mé
hinh quan trj sao cho t6i da hoa hiéu suit cong viéc cling 1a nhimg moén hoc khong thé
thiéu cta nganh dic biét nay.

Hoat dong kinh doanh khéng don gian 13 di ban mot san pham thu tién vé, ma 1a
mdt qué trinh phtic hop chiu sy chi phdi boi nhiéu quy luat kinh té khac nhau. Chét
luong hoat dong kinh doanh phu thudc rat 1on vao trinh do quan tri, chién lugc va
nhiéu yéu t6 khac. Mot t6 chirc/cong ty phat trién tot, doi hoi hoat dong kinh doanh
phai that sy t6t va hidu qua. Mudn vay doi hoi nha quan tri phai kiém soat toan bd cac
qué trinh kinh doanh, tdi wu hoa dugc hé théng, tiét kiém chi phi, tang nguén thu...
Nhu vay, nganh Quan tri kinh doanh ra doi dé dap umg dugc cac yéu cau trén. Vi mot
hé théng co sé 1y ludn khoa hoc chuyén sau, cing v6i mirc do rong 16n cua hoat dong
kinh té, nganh quan tri kinh doanh 1a mot trong nhitng nganh phd bién va truyén théng
ctia thé gi6i.

Khong c6 bién gidi cho sy thanh cong cuia cua nhiing nguoi lam trong nganh
nay. Trong sb nhitng nguoi c6 tam anh hudng nhét trén thé gidi, phan 1on ho déu 1a
nhitng nguoi gidi trong nganh Quan tri kinh doanh. Du vdy, con dudng tién than cia
mdi ngudi trong nganh quan tri kinh doanh khong hé dé dang.

Pdc diém nganh quan tri kinh doanh

Trong hau hét hoat dong kinh té va kinh doanh, muc dich cudi cing 1a phai tao ra
nguén thu 16n cho td chirc. Phat trién t6 chuc va mang lai nhiéu gia tri cho xa hoi. Hoat
dong quan tri kinh doanh la dam bao dat dugc cac muc dich trén.

Quan trj kinh doanh 12 mot nganh doi héi cao vé chuyén mon, cac ki ning nghé
nghiép va dic biét mudn phat trién doi hoi phai co k¥ ning lanh dao quan 1y: Quan tri
kinh doanh hudng dén thuc hién cac hanh vi quan tri qua trinh kinh doanh ciia mot
doanh nghiép hodc t6 chirc kinh té dé duy tri va phat trién cong viéc kinh doanh cua
don vi mot cach bén virng. Nhitng hoat dong c6 lién quan bao gdm xay dung cac quy
trinh kinh doanh, hé théng kinh doanh, kiém soat cac hoat dong kinh doanh va tdi da
ho4 hiéu suét dé tao thém nguén thu tr hoat dong kinh doanh.

Diéu quan trong hon trong quan tri kinh doanh la dé ra duoc chién lugc, chién
thuat, hoach dinh dé dua doanh nghiép/td chirc phat trién trong twong lai (Va trong mot
s6 truong hop: dé ra chién luoc, chién thuat... dé doanh nghiép/td chirc c6 thé duy tri
hoat dong, khong bi pha san). Chat lugng va tinh hi€u qua trong qué trinh thyc hién
cua cac ké hoach va chién luge phu thudc rat 16n vao nang luc cua cac nha quan tri.
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Quan tri kinh doanh 1a mgt nganh hoc co6 rat nhiéu ap luc va canh tranh cao sau
khi ra truong: Khong ai sinh ra 13 di c6 ning khiéu bam sinh dé lam lanh dao noi
chung va nha Quan trj kinh doanh néi riéng. Mubn tich liy ddy du kién thirc chuyén
moén va rén luyén duoc cac k¥ nang nghé nghiép quan trong ciing nhu ning cao trinh
do ngoai ngit va tin hoc, doi hoi ngudi hoc phai nd lyc khong ngimg; khong chi hoc
trong nha trudng ma con phai tuy hoc, tu nghién ctru va c6 y thuc chi dong rén luyén
cac k¥ nang can thiét.

Vé ngueoi lam trong nganh Quan tri kinh doanh

Nguoi lam trong nganh quéan tri kinh doanh ngoai viéc trinh d§ chuyén mon
nghi¢p vu trong nganh virng vang, ho phai luén nang dong, nhay bén, tu tin, manh mé,
c6 kha nang lam viéc véi nhiéu ap luc, ¢o su canh tranh, c6 kha nang an noi va thuyét
phuc moi nguoi; ngudi nhiéu ning lvong, tham vong nhung ciing rat hoa dong va thich
giao du (Kiéu nguoi E - Enterprise).

Dé c6 thé phat trién va lam viéc véi nganh quan tri kinh doanh, doi hoi ngudi
thuc hién phai am hiéu mét lugng kién thirc khong nho vé cac quy luat kinh té, phuong
phép quan tri, chién luogc kinh doanh. D@)ng thoi, phai rén luyén lién tuc, trang bi
nhitng k¥ ning can thiét dé dap ung duoc cong viéc chuyén mon:

- K¥ ning xdy dung chién luoc va 1ap cac ké hoach kinh doanh;
- K¥ ning x4y dung, diéu hanh hé thong kinh doanh;

- Céc k¥ niang vé marketing: K¥ ning nghién ctru, phan tich danh gia thi truong,
tiép thi.

Nhimng pham chat va k¥ nang can thiét dé thanh cong trong linh vyc kinh té néi
chung hodc quan tri kinh doanh néi riéng la: nam viing kién thtrc tu nhién, xa hoi, kién
thire kinh doanh; thanh thao ngoai nglr va tin hoc; c6 khat vong lam giau chinh dang,
dao dtc kinh doanh; tu duy sang tao; c6 nang luc td chuc va quan ly, tu tin, biét cach
khic phuc rui ro.

2. Nhirng kho khan khi lam trong nganh quan tri kinh doanh

Ap luc tir hoat dong kinh doanh v6i sy canh tranh ctua rat nhiéu cac dbi thu khac
nhau. Dé c6 thé dua cong ty phat trién, ban can phai nhay bén dé ra nhitng chién luoc,
giai phap phu hop. Cong viéc kinh doanh khong phai lic nao ciing thuén loi, ban sé
phai d6i dién véi nhiing thit bai vi khong dat muc tiéu, hoat dong kinh doanh bi tri tré
kéo theo hoat dong san xuét va toan bo nha may cua ban bi tri tr¢. Khong nhiing thé,
v6i mot ngudn lyc con ngudi, tai chinh gidi han trong td chire, viée quan tri con nguoi
va tai chinh khong phai 1a viéc dé dang.
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Vi nhitng ctr nhan moi tot nghiép, con dudng nghé nghiép kha chong gai cho
nhiéu ban tré. Doi khi cong viée diu tién chi 1a nhirng cong viéc ciia mot nhan vién
kinh doanh co ban; doi khi ban s& cam thiy chan nan véi nhitng céng viéc nhu thé.
Tuy nhién, néu ban du nang dong, ban s€ hoc hoi dugc nhiéu kién thac va kinh
nghiém dé tich luy cho ban than va tim co hoi chuyén sang cac vi tri cong viéc cé gia
tri cao hon.

Dé duy tri va phat trién cong viéc kinh doanh ciia cong ty, to chirc, cac hoat dong
quan tri trong mot to chirc thudng hudng téi nhitng myc tiéu riéng ctia minh trong moi
quan hé téng thé dé dat duoc muc tiéu chung cua td chirc. Cu thé: Quan tri nhan sy
hudng t6i quan 1y nhan sy trong t6 chirc; Quan 1y san xudt huéng t6i dam bao qua
trinh san xuat hiéu qua, xuyén sudt, chat luong tot,... nhung tat ca déu hudng téi muc
tiéu chung 1a phung su khach hang t6t nhat dé phat trién.

3. Nhirng co hgi cho sinh vién nganh Quan tri kinh doanh

Mic du ¢6 rat nhiéu kho khin va thach thtc cho sinh vién sau khi ra trudng, tuy
nhién nhitng co hoi danh cho céac tan ctr nhan quan tri kinh doanh ciing khong hé nho.

Thir nhdt, sinh vién dugc dao tao bai ban trong cac truong dai hoc khdi kinh té

Nganh quan tri kinh doanh duoc tuyén sinh, dao tao theo di¢n rdng, véi tén goi
chung 14 Quan trj kinh doanh hodc chuyén sdu nhu Kinh té buu chinh - vién thong,
Quan trj kinh doanh 1ir hanh va huéng dan du lich, Quan tri doanh nghiép thuong mai,
Quan tri chét luong, Quan tri kinh doanh bao hiém, Quan tri kinh doanh buu chinh
vién thong, quan tri du lich nha hang, khach san... nham dao tao cir nhan Quan tri kinh
doanh c6 kha nang hoach dinh chinh séch, chién luoc, ké hoach kinh doanh, biét td
chte hoat dong kinh doanh, c6 k§ ning chuyén sau vé quan tri doanh nghiép va tao 1ap
doanh nghi¢p mai.

Tai nhiing truong khac nhau, nganh nay duoc dao tao véi cac chuyén nganh khac
nhau. Trong d6, chuyén nganh Quan 1y doanh nghiép chuyén vé k¥ ning quan 1y, co
kién thuc rong vé kinh té va chuyén sau vé quan tri kinh doanh, nang dong, sang tao,
c6 kha nang tu 1ap nghiép.

Chuyén nganh quan tri chit lugng chuyén vé 1ap ké hoach, chuong trinh quan 1y
chét luong va chi dao thuc hién tai cac cong ty, xady dung mdt chinh sach hop 1y vé

chat lugng.

Chuyén nganh thwong mai chuyén vé linh vuc kinh doanh thwong mai trong
nuée va quéc té.
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Chuyén nganh kinh doanh qudc t& chuyén vé ky ning kinh doanh trong moi
truong qudc té, co cai nhin toan cau, co kha ning dam phan, phan tich, tim ra nhiing
diém khéc biét, trong dong giira cac thi truong.

Chuyén nganh ngoai thuong dio tao nén tang vé quan 1y kinh té va quan tri kinh
doanh, quén trj kinh doanh quéc té va chinh sach ngoai thuong,

Chuyén nganh marketing ddo tao cir nhan kinh té ¢6 tham gia to chirc cac cudc
diéu tra, nghién ctru, tr d6 vach ra cac chién lugc Marketing néi chung va chién lugc
Phat trién thuong hiéu,.. cho cac doanh nghiép.

MObi mot chuong trinh dao tao déu dugc xay dung trén khung cimg ctia Bo gido
duc va phu hop vé6i yéu cau vé ngudn nhan lic trong thyc tién ctia nén kinh té.

Thir hai, c6 nhiéu vi tri viéc lam dé lua chon

Sau khi t6t nghiép, ctr nhan nganh nay c6 thé duoc tuyén dung vao mot sd vi tri
nhu: nhan vién ké hoach dau tu, nhan vién bd phan nhan sy, nhan vién ban hang, nhan
vién td chirc hanh chinh, nhan vién bo phan ké hoach ban hang, nhan vién phat trién hé
théng, nhan vién kinh doanh, nhan vién xuét nhap khau...

Thik ba, c6 co hoi khing dinh gia tri ban than va c6 mirc thu nhap ting nhanh

Tir céc vi tri ban dau 14 nhan vién, néu cac tin cir nhan xay dung cho minh mot
16 trinh dé phén dau tro thanh nhitng ngudi ding du cua timg bd phan, tién t6i 1a
ngudi dimg dau cong ty mot cach khoa hoc va hop 1y thi co hoi thing tién 1a rat cao.
Vi dac thu ctia nganh, khi ban thuc sy ¢6 nang lyc thi cling dé duoc cép trén danh gia
va ghi nhan hon.

Quan tri kinh doanh khéng phai 13 mot nganh dé hoc, d& lam. Song néu ban da
quyét tim va nd lyc hét minh, xay dung duoc ké hoach hoc tap phii hop dé tich lity cho
minh ddy du kién thic chuyén nganh ciing nhu rén luyén duoc cac ky ning nghé
nghiép va k¥ ning mém co ban thi co hoi viéc 1am va co hoi thing tién cho ban la
khong nhé. Dac biét voi nhitng tan cir nhan Quan tri kinh doanh ¢6 trinh dé tin hoc cao
va ngoai ngir tt thi khong chi 13 co hdi viéc lam thong thuong ma nhiéu co hoi viée
lam véi muce thu nhap cao dang cho cac ban.

Tai liéu tham khao:
http://bvu.edu.vn/web/vien-qlkd/~/10-ly-do-ban-nen-chon-nganh-quan-tri-kinh-doanh

https://dantri.com.vn/giao-duc-khuyen-hoc/nganh-quan-tri-kinh-doanh-hoc-xong-se-
lam-quan-ly-20190422180620524. htm

https://www.huongnghiepviet.com/v3/huong-nghiep/nganh-nghe/kinh-te-tai-chinh/39-
nganh-quan-tri-kinh-doanh
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Nang cao chit lwong thue tip
ciia sinh vién khoi nganh kinh té

Nguyén Khanh Toan - CQ54/02.02
Nguyén Thiy Huong - CQ54/22.02

hi truong lao dong Viét Nam hién nay van dang ton tai sy bat cap khi nhiéu

sinh vién ra trudng rat kho khan trong tim kiém viéc 1am, trinh d6 chuyén

mon, k¥ ning khong dap Gmg duoc yéu cau cong viée hodc 1am viée khong
ding chuyén mon. Cac co sé gido duc dao tao dang tim bi€n phap thao gd tinh trang
néu trén. Nang cao chit luong thuc tdp cia sinh vién néi chung va sinh vién khéi
nganh kinh té noéi riéng 1a mot trong nhirng giai phap quan trong dé giup sinh vién c6
thé hoa nhap t6t hon khi tiép can véi moi truong cong viée.

1. Thuc trang chit lwgng thuc tip caa sinh vién khdi nganh kinh té

Thuyec tap t6t nghiép 1a mot khau quan trong trong qué trinh dao tao cta cac truong
chuyén nghiép néi chung va céac truong dai hoc khdi nganh kinh té noi riéng. Ky thuc
tap c6 y nghia rat 16n d6i véi ca 3 d6i tuong 1a nha trudng, sinh vién va don vi tiép nhan
sinh vién thuc tap. Hoat dong nay gitip sinh vién ciing cb va bd sung thém nhiing kién
thirc 1y thuyét da hoc trén 16p, nang cao k¥ ning giai quyét cac van dé trong thuc té, boi
dudng cho sinh vién 1ong yéu nghé, niang luc cong tac thuc té dé ho nhay bén va ning
dong hon trong qua trinh xtr 1y cong vi¢c thuc té sau nay. Bén canh d6, hoat dong thuc
tp cla sinh vién con gitp xay dung mdi quan hé khang khit gitta nha trudng va cac
doanh nghiép (DN). Tuy nhién, thuc tién cho thiy, chét luong thuc tap cua sinh vién cac
truong dai hoc & Viét Nam noi chung va sinh vién khdi nganh kinh té noi riéng 1a chua
cao, con nhiéu van dé bat cap, chua dap tng duoc yéu cau dit ra.

Vé dia diém thuc tap:

Hién nay, nhiéu co quan, DN (goi tit 1a cac don vi) khong hao himg véi viée tiép
nhan sinh vién thuc tap vi mot ) nguyén nhan sau:

- Khi tiép nhan thuc tap sinh, cic don vi phai ctr nguoi huéng dan thuc tap, diéu
nay khién cong viéc bi can tré trong mot thoi gian.

- Cac don vi chua théy trach nhi¢m xa hdi ctia minh trong viéc dao tao nguén
nhan luc ¢6 trinh do cao cho ban than don vi minh va cho nén kinh té.
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- Ton tai tam 1y khong coi trong kha ning cua sinh vién thyc tap.

- Thuc tép sinh ¢ céc vi tri nhu ké toan, quan li nhan sy,... bi e ngai s& ti€p xuc
dugc voi nhitng thong tin can bdo mat cia don vi.

Theo Bao cao két qua ra soat s6 luong DN nim 2018 cua Tong cuc Thong ké,
cho théy DN nha nudc hién chi chiém 1% téng s6 DN thuc té dang hoat dong; DN
ngoai nha nudc chiém 96,5%, DN c¢6 von dau tu nudc ngoai chiém 2,5%. Diéu nay 1y
giai 1y do da s6 sinh vién Viét Nam thuc tip trong cac cong ty cd phan, cong ty TNHH,
DN tu nhan, rat it sinh vién thuc tap trong cac DN nha nudc.

Hinh 1: Két qua khao sat dia diém thuc
tap cua sinh vién trwong Hoc vién Tai chinh
50
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25 A
20 -
15 -
10 -
5_
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Congty Ctycdphan Ctyhop Ctycédvon DN tunhin Coquan  Co quan
TNHH danh DTNN QLNN khac

Nguon: 86 liéu diéu tra cia tdc gia

Tuong tu, theo s6 liéu diéu tra 200 sinh vién & nhiéu chuyén nganh khac nhau

cua Hoc vién Tai chinh do nhém tac gia thuc hién vao thang 5/2019, c6 27% sinh vién

thuc tap tai cong ty TNHH, 47% sinh vién thuc tap tai cong ty cd phan, 1% sinh vién

thyc tap tai cong ty hop danh, cong ty c6 vén dau tu nudc ngoai 1a 2%, DN tu nhan 1a
19%, co quan quéan ly nha nude 2% va co quan khac 1a 2%.

Vé thoi gian thyc tgp: Do chua nhan thuc duoc tam quan trong cua qud trinh
thyuc tap nén da s6 sinh vién chi dén co so thuc tap dé xin s lieu phuc vu cho vi¢e thuc
tap, chir khong danh thoi gian lam thyc té. Vi sinh vién, quan trong 1a diém s nhan
duogc sau ky thuc tap, tuy nhién diém s khong thé hién hét duoc chét lugng thuc tap.
Pay 1a mot van dé dang quan tdm va can dugc khic phuc.
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Vé tinh trung thuc ciia bdo cdo thuc tdp: Mot van dé dang ban 13 nan sao chép
béo cao t6t nghiép (khoa ludn, luan van t6t nghiép) hién nay ¢ mirc do kha phd bién.
Céc sb liéu trong bao cao thyc tap cua sinh vién mot phén do don vi cung cép, mot
phan do sinh vién bd sung thém dé dé dang hon cho viéc phén tich s liéu.

Vé tinh tich cuc, chi dong cua sinh vién trong qua trinh thuc tdp: Tinh chu dong
ctia sinh vién duoc danh gia 1 yéu t6 kha quan trong quyét dinh dén chat luong thuc
tap. Tuy nhién, theo két qua diéu tra, hau hét cac sinh vién lai chua thuc sy chu dong
trong thyuc tap, dac biét 1a trong viéc tiép can voi don vi thuc tap dan dén chat lugng
thuc tap khong cao.

Vé nha truong, cdc khoa: Bang viéc thiét ké ké hoach thuc tip, nha truong da
giup sinh vién sém dinh hinh 6 dugc muc tiéu, nhi¢ém vu dbi voi ban than trong subt
qua trinh thuc tap. Tuy nhién, hién nay van chua cé sy phdi hop chit ché giita nha
truong, khoa véi cac co so thuc tap trong viée quan Iy va danh gia két qua thuc tdp nén
phan nao giam di sy rang budc vé trach nhiém cta co so trong viéc huéng dan sinh
vién thuc tap. Mat khac, cach danh gia két qua thuc tap cua nha truong, khoa ddi véi
sinh vién thong qua diém bao cdo va chuyén dé thuc tap tot nghiép chua c6 tinh thuc
déy sinh vién tim hiéu vé cong viéc ¢ don vi.

2. Thuan lgi va khé khin trong viéc nang cao hi€éu qua chwong trinh thuc
tap tot nghiép

M@t la, thuan loi

Nang cao hiéu qua chwong trinh thuc tap tot nghiép cua sinh vién khéi nganh
kinh té ké hién nay c6 nhiéu yéu té thuan loi nhu: Nén kinh té ctua nuéc ta dang
trén da phat trién, nhu cau vé nhén lyuc rat da dang, phong phu, c6 su canh tranh
gitta cac don vi sir dung lao dong. Diéu nay khién cho cac DN quan tdm hon dén
viéc tuyén chon, boi dudng nguén nhan lyc va sinh vién sép tot nghi¢p 1a mot muc
tiéu. C6 nhidu DN khi tiép nhan sinh vién thyc tap da theo ddi sat sao va ¢ cac ban
nhan xét danh gia ca sinh vién 14n nhitng kién thirc sinh vién tiép nhan trong nha
trudng, tir 6 sin sang dua ra cac kién nghi gitp nha treong nang cao tinh thuc tién
cua chuong trinh dao tao.

Vé phia sinh vién, sinh vién da dan nhan thic duge tim quan trong cua ky thuc
tap tdt nghiép va san sang lam viéc hét minh dé thé hién nang luc va hoc tap thém
nhiéu kién thirc tir thuc tién, thiét 1ap thém cac mbi quan h¢ va lam quen v6i vai tro la
nhan vién trong mot t6 chirc, cong ty.
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Hai la, kho khan

Céc don vi sir dung lao dong co1 mo véi cac chuong trinh thuc tap danh cho sinh
vién chi giéi han & pham vi cac cong ty, DN ngoai qudc doanh, hoat dong trong cac
linh vuc kinh té, cong nghé. Trén thuc té, chua co co quan nha nudc nao xay dung
chuong trinh thuc tdp danh cho sinh vién tuong tu nhu cac DN ngoai qubc doanh.
Trong khi d6, cac don vi nay van can tuyén dung nhan lyc méi hang nam.

Ngoai ra, c6 bét cap khac ton tai trong nhidu ndm qua 1 nha truong rat kho khin
trong viéc danh gia chinh xac két qua thyc tap cua sinh vién. Khong phai don vi su
dung lao dong nao ciing c¢6 thoi gian va tim huyét dé phan anh tinh hinh sinh vién thuc
tap mot cach can k&, k¥ cang.

3. Giai phap ning cao chit lwong thue tip cia sinh vién

Vé phia sinh vién

Thir nhat, tich cuc trau ddi, hoan thién hé théng ly thuyét dugc hoc trong toan
khoa. Dé dugce tiép can véi cong viée, trude khi di thyc tap sinh vién nén tim hiéu
thém kién thirc nganh nghé lién quan dé thich nghi v6i ké hoach thyc tap va don vi
minh dén thyc tdp nhu: Thoi gian thyc tap cu thé tir bit dau dén luc két thuc, trach
nhiém, bon phan hang ngay (khi thuc tap) s& 1a gi? Lam thé nao dé thu thap duoc tai
liéu thuc tap? Pong thoi, sinh vién ciing can chu dong tim hiéu thém vé céng ty minh
dén thuc tap.

Thir hai, st dung thoi gian thuc tap ding muc dich. Ban than mdi sinh vién phai
nhan thirc duoc r?mg, ky thuc tap rat quan trong ddi voi tuong lai cua ho, ho can phai cd
gang hét sttc minh dé bét kip cong viéc, khong phai chi dé dbi pho 1y mot ban nhan xét
t6t. Dé khi ra truong mudn lam tét cong viée, sinh vién can c6 kién thic vimg vang,
Diéu nay can phai duoc trau dbi trong sudt qua trinh hoc tap ciia sinh vién trudc do.

Thir ba, tang cuong tinh tich cuc, chu dong trong thuc tdp. Muc dich chinh cua
viéc thuc tap khong chi 1a tim hiéu cac hoat dong thuc tién cla co so thyc tip ma con
dé nam duoc cac phuong phap tiép can va giai quyét cac van dé thudc chuyén nganh.
Nhu vy, sinh vién khong chi hoan thién hé théng cac k§ nang, kién thirc 1y thuyét ma
dé qua trinh thyuc tip hiéu qua hon thi can phai chu dong va tich cuc hon trong viéc
tiép can vdi co sé thuc tap, tang cudng sy trao ddi v6i mdi sinh vién véi cac thanh vién
trong nhom thuye tip va gido vién huéng dan.

Vé phia nha trwong, cdc khoa

Thir nhdt, nha truong, khoa chuyén mén can c6 bd phan chuyén trach to chirc cac
chuong trinh thyuc tap. Méc du, mdi ndm chi ¢6 1 ky thuc tap nhung vi¢c Ién Kké hoach,
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lién hé véi cac co quan, doanh nghiép, to chic cac chuong trinh gidi thiéu... can duoc
duy tri thuong xuyén dé sinh vién c6 noi thuc tip dam bao chit luong.

Thir hai, xay dung cac Phong Thuc hanh. Muyc tiéu la xay dung nhiing mé hinh
doanh nghiép 4o dé sinh vién c6 thé thuc tap mon hoc ngay tai trudng. Phong Thuc
hanh 4o 1a vi¢c m6 phong cac nghi€p vu, cong vi¢e, trinh ty thyc hién cong viéce lién
quan t6i nganh hoc tai doanh nghiép va cac don vi, to chirc khac, tir d6 sinh vién c6 thé
thuc hién cac phﬁn hanh, cong viéc mang tinh thyc té trén phong Thyc hanh 4o nay.

Thit ba, chwong trinh ddo tao trong nha truong can duoc xay dung c6 chit lugng,
gin lién v6i thuc tién nghé nghiép. Néu chuong trinh dio tao qua xa roi v6i thuce tién
cong viéc, khi di thyc tap, sinh vién c6 thé cam thdy hoang mang, thit vong vé& nghé
nghiép. Bén canh d6, nha truong can ¢6 tai lidu hudng dan cu thé vé viéc thuc tap boi
da sb sinh vién khi di thuc tap con rat mo ho vé cong viée.

Thit tu, sau khi sinh vién nhan noi thyc tap, nha truong khong nén “khoan tring”
cho don vi tiép nhan sinh vién ma can lién hé thudng xuyén voi noi tiép nhan dé tim
hiéu vé tinh hinh thuc tip cua sinh vién. Nhu vy, nha trudng, khoa méi theo ddi duoc
thuc chat chat lwong ky thuc tap cua sinh vién, dong thoi trong nhiéu trudng hop ciing
cAn co su can thiép, diéu chinh cta nha truong, khoa ddi véi sinh vién.

Thir nam, dé biét duoc nhitng han ché cua chuong trinh dao tao, nha truong nén
t chure 14y ¥ kién phan hdi cia cac co quan, doanh nghiép. Nhiing y kién nay thuong
rat thiét thyuc, gitip nha trudng hiéu dugc nhu cau cia thi truong lao dong nham trang
bi kién thie cho sinh vién. C6 thé 1ay phan hdi bang nhiéu cach nhu t6 chirc hoi thao,
bang bang hoi, hoi chuyén tryc tiép. ..

Vé phia don vi thuc tip

pé nang cao chét luong chuong trinh thyc tap cua sinh vién, chét lugng nguén
nhan luc tiém nang, cac co quan, td chuc, DN can c6 su phéi hop tich cuc, hd tro nha
truong trong viéc tiép nhén sinh vién thyc tap, tao nhiing diéu kién tot nhat dé thuc tap
sinh tiép can vdi cong vige, cir ngudi huong dan sinh vién thuc tap tan tinh, chu déo.

Tai liéu tham khao:
Tong cuc Thong ké, “Bdo cdo két qua ra sodt so lwong doanh nghiép nam 2018";
Sé6 liéu diéu tra 200 sinh vién khéa 52 Truwong Hoc vién Tai chinh cua tac gid;

Castillo, D.E, Khuyén khich sinh vién thuc tap tich cuc lam viéc, Tap chi Business Mexico,
thang 3/2004, ABI/INFORM Global, trang 7.
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Chiu trach nhiém xuat ban
NGUYEN DINH CAN

Chiu trach nhiém noi dung
NHA XUAT BAN TAI CHINH

Tham gia bién tap so nay:

. PGS. TS. PANG VAN DU

. PGS. TS. HA MINH SON

. PGS. TS. NGO THANH HOANG
.PGS. TS. LE XUAN TRUONG

. PGS. TS. NGUYEN TIEN THUAN
.PGS. TS. PAO THI MINH THANH
. TS.NGUYEN MINH HOANG

. ThS. VU DUY MINH
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Trinh bay va thuc hién
BAN QUAN LY KHOA HOC

Thiét ké bia
Bui Diing Thang
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