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5. New conclusions of the thesis: 

 * Firstly, the dissertation systematizes, develops, and clarifies the theoretical 
foundations of tax administration for foreign-invested enterprises at the provincial tax 
authority level, adopting a modern approach associated with risk-based and data-driven 
management. In particular, the dissertation constructs a comprehensive analytical 
framework for tax administration of FDI enterprises based on core tax administration 
functions (registration, declaration and payment, debt management, inspection and 
audit, communication and taxpayer support), while also identifying and analyzing key 
influencing factors in the context of digital transformation and the implementation of 
international tax commitments. In addition, the dissertation examines both international 
and domestic experiences, thereby drawing valuable lessons for improving tax 
administration of foreign-invested enterprises at the provincial tax authority level. 

* Secondly, based on the established theoretical framework, the dissertation 
provides a systematic and comprehensive analysis of the current state of tax 
administration for foreign-invested enterprises in Hanoi during the period 2020–
2025, structured according to specific tax administration functions. The study 
employs a combination of secondary data and quantitative survey methods, and 
applies a regression model to examine the factors affecting the effectiveness of 
tax administration. The findings indicate that tax administration effectiveness is 
influenced by multiple factors, including the capacity of tax authorities, the level 
of information technology application, the quality of data systems, inter-agency 
coordination, and the compliance level of enterprises. On that basis, the 
dissertation identifies the achievements, limitations, and underlying causes of 
these limitations in the tax administration of foreign-invested enterprises at the 
Hanoi Tax Department. 



 
 

* Thirdly, based on the theoretical foundations, empirical research findings, and 
the identified influencing factors, the dissertation proposes a comprehensive set of 
solutions to improve tax administration for foreign-invested enterprises in Hanoi 
towards 2030. These solutions focus on innovating tax administration models and 
methods in the direction of risk-based and data-driven management, as well as 
enhancing digital transformation; improving the effectiveness of core tax 
administration functions; and proposing supporting conditions from the State, tax 
authorities, and relevant stakeholders to ensure effective implementation. These 
contributions aim to enhance state budget revenue, minimize tax losses, and foster a 
transparent investment environment in line with the trends of international integration. 

In addition, the dissertation puts forward several recommendations to facilitate 
the effective implementation of the proposed solutions for improving tax 
administration of foreign-invested enterprises. These recommendations focus on 
completing the legal framework, strengthening information technology infrastructure, 
and enhancing coordination mechanisms among state management agencies at both 
central and local levels. 
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