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Hé théng théng tin ké todn trong méi trrong ERP déng vai tro quan trong nham dam béo sw tén tai va phat
trién doanh nghiép trong béi canh canh tranh ngay cang gay gat trén pham vi toan cau hién nay. Viéc trién
khai hé théng ERP la can thiét déi véi cac doanh nghiép hién nay. Bai viét nay xac dinh mirc dé tac déng
ctia cdc nhan té dén té chire hé théng thong tin ké todn trong méi trurong ERP cua cdc doanh nghiép xuat,
nhap khéau Viét Nam. Qua dé, khuyén nghi chinh séch nham té chirc hiéu qua hé thong théng tin ké todn

trong cac doanh nghiép thudc loai hinh nay.

« Tlr khoa: hé thdng théng tin ké toan; hé théng hoach dinh; doanh nghiép xuét, nhap khau.

In the context of growing global competition,
accounting information systems in an ERP
environment appear to be increasingly important
to ensure the development and the survival of a
company. Hence, developing ERP systems is an
essential task that companies should perform.
This paper will identify the impacts of influential
factors on organizing accounting information
systems in an ERP environment in Vietnamese
import-export companies. Also, supported policies
for efficiently organizing accounting information
systems in these companies will be suggested.

» Keywords: accounting information systems;

planning systems; import-export companies.
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Hé¢ thong hoach dinh/quan tri cac ngudn lyc ciia
doanh nghiép (Enterprice Planning System - ERP) la
thuét ngtr dugc dung dé mé ta cac hoat dong do phan
mém may tinh hd tro. Cac hoat dong nay gitp cho
DN quén Iy cac tac nghiép chinh, bao gom ké toan,
phan tich tai chinh, quéan 1y qua trinh mua, ban hang,
hang ton kho, quan 1y san xuat. .., d6 13 mot hé thong
tich hop tt ca cac hudng t6 chirc quan Iy hoat dong
ctia DN. V& mit hinh thirc biéu hién, ERP 1a mot phan
mém vi tinh chay trén h¢ thong mang, tich hop nhiéu
phan hé quén tri nhu phan h¢ quan tri san xuat, phan

* Hoc vién Tai chinh

hé quan tri ban hang, phan hé mua hang, phan hé ké
toan, phan hé quan tri nhan sy, phan hé quan tri hanh
chinh... ERP hd trg cho DN hoach dinh/quan trj tat
cacac nguén lyc ctia minh. Vé mit giai phap, ERP hd
tro cho viée tin hoc hda trong cong tac quan 1y toan
doanh nghiép. ERP thu thap va xu 1y tit ca ngudn
thong tin tir cac hoat ddng ctiia DN, tinh toan phuong
an tbi wu, dé xudt giai phap, quan ly tac vu kinh doanh
va luu trir thong tin... Trong truong hop DN st dung
hé thong ERP, phin mém ké toan coi nhu mot phan
hé cua hé thong va dir liéu cia hé thong s€ duoc chia
sé cho tat ca cac phan hé tiy theo nhu cau cap nhat va
truy xuat thong tin.

Trén thé gidi, DN cac nudc tién tién hau hét da
str dung ERP trong cong tac quan ly ctia minh, con
& Viét Nam, cac nghién ctru ing dung ERP van rat
khiém ton, ngoai trir cac doanh nghiép co quy mé 16n
va ing dung cong ngh¢ thong tin trong quan ly.

Co sé' 1y thuyét

Vé 1y thuyét, nhiéu nghién ctu cta cac nha khoa
hoc trong va ngoai nude déu cho rang chat luong
thong tin ké toan ciia cac DN phu thudc vao nhén to
nhén sy duge str dung trong doanh nghi€p. Do do,
chinh sach nhan sy cua cac DN can dugc coi trong
trong bat ky mét loai hinh doanh nghiép hoat dong
trén linh vuc ndo ctia nén kinh té. Theo tac gia Yosra
Nouir and Sami Mensi (2013), cho rang ning luc,
cam két ctia ban quan ly va klen thirc ctia nha trién
khai c6 anh huong rat 16n den to chirc hé thong thong
tin cho mot don vi, nhitng yéu t nay c6 tac dong kha
nhiéu dén H¢ thong thong tin ké toan (HTTTKT).

Theo Zhang xiaoDong (2012), hé thong chat
lugng cua doanh nghi€p duoc thiét 1ap va duy tri boi
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mot yéu td quan trong, d6 1a cac chuyén gia c6 trinh
do chuyén mon gioi. Cac chuyén gia nay gitp doanh
nghiép tang cudng st dung cac hé thong phtc tap nhur
ERP va dat dugc hiéu qua cao trong chién luge phat
trién doanh nghiép.

Tai Viét Nam, cac van dé vé hé théng thong tin
ké toan cling da dugc mot s tac gia nghién ciru. Tac
gia Nguyén The Hung (2006) da trinh bay nhitng ndi
dung co ban vé cach thire t6 churc hé thong thong tin
ké toan trong céc to chirc.

Tac gia Tran Van Tung va tac gia V& Tan Liém
(2019), trong nghién ctru vé Hé thong thong tin ké
toan trong ERP tai cac doanh nghiép logistic & Thanh
phd Hb Chi Minh cho rang cic doanh nghiép can xay
dung modt quy trinh 13 rang vé chinh sach nhan sy
dua trén chién luoc va dinh huéng phat trién ERP.
Day 1a nén tang dé c6 mot moi trudng kiém soat tot
cho chinh sach nhan sy va quan ly thong tin ca nhan.

Phwong phap nghién cuu:

Nhém tac gia két hgp phuong phap nghién
ctru dinh tinh va phuong phap dinh luong; sur

Bang 1: Két qua kiém dinh KMO va Bartlees

Kaiser- Meyer-Olkin Measure of Sampling Adequacy ,786
Bartletts Test Approx. Chi- Square 1.052,923
Sphericity Df 1045

Sig. ,000

Nguon: Két qua xir Iy dit liéu ciia tic gid

Két qua kiém dinh Bartlees cho thay Sig. = 0,000
< 0,05 va kiém dinh KMO = 0,786 > 0,05. Diéu nay
c6 nghia 1a cac bién c6 quan hé voi nhau mot cach ¢6
¥ nghia thong ké. Va hé thong thang do dam bao chat
luong t6t.

Kiém dinh mé hinh nghién ciru

Dé kiém dinh mé hinh ¢6 thoa man md hinh hoi
quy hay khong va cac bién doc 1ap tac dong dén bién
phu thudc ciing nhu mirc d6 cia HTTTKT trong diéu
kién st dung ERP cuta cac doanh nghiép XNK nhu
thé nao, tac gia sir dung mo hinh hoi quy tuyén tinh
da bién. Két qua phan tich hoi quy thé hién ¢ bang 2.

Bing 2: Két qué phén tich hdi quy tuyén tinh da bién

dung s6 liéu thu thap dugc thong qua bang Unstandardized | Standardized Collinearity
héi gﬁ'l dén céac doanh nghl ép XNK Vi ét Nam Model Coefficients Coefficients T Sig. Statistics

e . - . n N z B Std. Error Beta Tolerance| VIF
trong thoi gian 3 nam lién tyc tr 2016 dén (constant) | 1115 131 5487 | 000
2018. Mau nghién ctru la 60 doanh nghiép c6 |cN 219 052 276 3,783 | 000 | 345 4116
day du bao cdo tai chinh trong 3 ndm noi trén. |CL 243 1068 177 3,586 | 000 | 452 | 2,449
Nhu vay, s& c6 180 quan sat. Két qua thu vé £ 269 054 268 4,546 1002 L 456 | 3,352

7 ., > R PP 342 082 253 4271 | 003 | 447 | 5381

duge 153 phlqu, trong.do ¢6 17 phi€u khong  [\r 338 072 251 43882 | ,003 | 368 2,265
hop 1€. Con lai 136 phi¢u dugc dua vao phan |pr 327 1066 275 4732 | 004 | 312 5,342

tich.

i Bién phu thudc: Hé thong thong tin ké toan trong
diéu kién sir dung ERP.

Bién dgc 1ap: Chinh sach nhéan sy; Chat luong
phan mém ERP; Kiém soat murc d¢ tin cdy cua hé
thong ERP; Phuong phéap tu van trién khai va chat
1u'qng dir liéu; Nang luc ctia nha quan ly; Pao tao va
huan luyén nhan vién.

MB& hinh nghién ciru: Néu ky hiéu tic dong anh
huong dén h¢ thong thong tin ké toan trong cac doanh
nghiép la H va cac nhan t6 anh huéng dén HTTTKT
trén day theo thur tw CN, CL, KS, PP, NL va DT, khi
d6 mo hinh nghién ctu s€ c¢6 dang sau:

H=h +hCN+hCL+hKS+hPP+hNL+
hDT+e

Trong do:

+ h, 1a hé s6 hdi quy (con goi 1a mirc d9 tic dong
cuaideén H.

+ gla phan du ctia ham hoi quy hay 1a mure do tac
dong badi cac nhan to khac chua dugc tim thay.

Két qua nghién ciru:

Kiém dinh chit lieong thang do

Két qua kiém dinh ¢ bang 2 thdy rang gia tri tin
cdy Sig. chi tir 0,000 dén 0,004 déu < 0,05 do do, 6
bién doc 1ap tuong quan va c6 y nghia voi bién phu
thudc vé murc do tac dong dén HTTTKT trong diéu
kién st dung ERP ctia doanh nghi¢p XNK véi do tin
cay trén 96%.

Mat khac, ciing sb liéu trén bang 2 thiy rang hé
s6 VIF déu nho (<) hon 10. Nhu vay, khong c6 hién
tuong da cong tuyén.

Kiém dinh mirc @6 phui hop ciia mé hinh: Két
qua Kiém dinh F cta cac bién doc lap day du, tin cdy
c6 gia tri Sig. < 0,05 (s6 liéu trén bang 3). Bién phu
thudc duoc giai thich boi 6 bién doc 1ap va su bién
ddng cua cac bién doc lap: Chinh sach nhan sy; Chat
luong phan mém ERP; Kiém soat mirc d¢ tin cdy ciia
h¢ thong ERP; Phuong phap tu van trién khai va chat
luong dir liéu; Nang luc cua nha quan ly; Pao tao va
huén luy€n nhan vién giai thich duoc 73,5% su thay
ddi vé mirc d6 ctia HTTTKT trong diéu kién st dung
ERP ciia cic doanh nghi¢p XNK. Dong thoi, néu c¢6
su gia tang cua bién doc 1ap s& giai thich duoc thém
76,3% bién phu thudc.

Tap chi nghién ciu Tai chinh ké toan @



TAI CHINH Vi MO

(56’07 (192) - 2019)

Béng 3: Model Summary

can Iya chon phin mém dam bao co chat
lugng tot, phu hop voi yé€u cau thu nhan,

Std.Error Change Statistics

R | Adjusted

Model | R Square|R Square

of the

R Square
Estimate

Change F change| Dfl | Df2

Change

xt Iy va cung cap thong tin. Dam bao tinh
thong nhat va tich hop vé dir liéu trong hé

Watson

1 ,667 | ,763 | ,735 ,45132 , 762 | 21,324 | 59 | 300

1.876 thong ERP, cung cap cho DN nhiing kha

Két luan

Thong qua két qua khao sat, phan tich mau 60
doanh nghiép XNK véi 180 quan sat bang phuong
phép thyc hién phan tich EFA dé danh gia gi4 tri hoi
tu va phan biét ctia thang do nhdm dam béao cac bién
dua vao phan tich dat yéu cau tot nhat. Qua kiém dinh
hé s6 h01 quy tuyen tinh, kiém dinh hién tuong da
cong tuyen va klern dinh mirc d¢ phu hop cia md
hinh, két qua thiy rang mé hinh pht hop véi viée thyc
hién hoi quy tuyén tinh nhiéu bién. Phuong trinh hoi
quy tuyén tinh biéu hién nhu sau:

A =0,219CN + 0,243CL + 0,269KS+ 0,342PP +
0,338NL +327b + 1,115

Qua kiém dinh c6 thé két luan rang HTTTKT
trong diéu kién sir dung ERP tai cac doanh nghiép
XNK trong 3 ndm tr ndm 2016-2018 chiu anh huong
boi 6 nhan t6: Chinh sach nhén sy; Chat lugng phan
mém ERP; Kiém soat murc dg tin c@y cua hé thong
ERP; Phuong phap tu van trién khai va chit luong
dir liéu; Nang luc ctia nha quan ly; Pao tao va huén
luyén nhan vién.

M3i nhén té c6 mirc d6 tac dong khac nhau dén
HTTTKT ciia cac doanh nghiép XNK. Piéu d6, doi
hoi nha quan tri trong cac doanh nghiép thudc loai
hinh nay can tham khao, nghién ctru dé c6 cac chinh
sach pht hop nhdm dam bao cho HTTTKT thuc sy
14 cong cu hitu hiéu trong diéu hanh SXKD cua nha
quan tri.

Goi y chinh sich qudn tri doanh nghiép xudt
nhap khau

Mot la, vé chinh sach nhan sy: Cac DN can xay
dung mot chinh sach nhan sy phu hop véi didu kién
thue té tai doanh nghi€p minh dya trén chién lugc
phat trién ERP. Diéu nay tao diéu kién thuan loi cho
DN sur dung, kiém soat nhan su hiéu qua, nang cao
nang suét lao dong ctia DN. Chinh sach nhan sy phu
hop thé hién trén cic noi dung co ban sau day: xay
dung co ciu td chirc b may trong DN mot cach
hop 1y, phan dinh quyén han va trach nhiém cua
cac tap thé va c4 nhan trong cac bd phan cua DN;
xac dinh sb lugng va chit luong nhan su cua ting
bd phan; xay dung ché d6 khen thuéng, ky luét rd
rang, minh bach...

Hai la, vé chit luong phﬁn mém ERP: Hién nay,
trén thi truong c6 nhiéu hé théng ERP do ciac DN
trong va ngoai nudc cung cap. Do do, doanh nghiép

nang cung cap thong tin chinh xac, kip thoi
va da dang.

Ba la, kiém soat mirc do tin cdy cua hé thong
ERP: Dé dam bao d¢ tin cdy cta hé thong ERP,
doanh nghiép phai thiét 1ap cac muc tiéu va ki€m soat
duoc cac muc tiéu cu thé nhu: chinh sach bao mat,
dam bao an toan, an ninh hé thong ERP; 1ap dy phong
va bao vé dir liéu; thuong xuyén kiém tra, duy tri hé
thong; lap hd so an ninh, kiém soat sb luong va bd
phan/ngudi truy cip hé thong, danh gia mire d6 rui ro
ctia hé thong. ..

Bén la, phuong phép tu vén trién khai va chat
luong dir liu: Hién nay, trén thi truong trong va
ngoai nude co nhiéu nha cung cép va tu vin ve giai
phép trién khai hé thong ERP khac nhau. DN can c6
tiéu chi Iya chon nha tu van dam bao ¢6 uy tin, phu
hop. Déc biét nhiing nha tu van ¢6 nhiéu kinh nghiém
can duoc vu tién hang dau.

Nam la, vé nang lyc clia nha quan ly: Nang luc
ctia nha quan ly hé thong ERP c6 y nghia quan trong
trong viéc trién khai thuc hién thanh cong hé thong
nay. Vi vay, DN can kiém tra, lua chon ky ludng ve
nang lyc ciia nhitng nguoi quan 1y hé thong, ho phai
la nhiing ngudi vira ¢6 trinh d6 chuyén mon, vira co
trinh d§ cong nghé thong tin, vira am hiéu duge dic
diém va tinh chat kinh doanh ctia DN va vira ¢6 trach
nhiém cao trong cong viéc. Co nhu vay, méi dam bao
cho viéc van hanh hé thong mot cach hiéu qua nhét.

Sdu la, vé dao tao va huin luyén nhan vién: Pao
tao, huin luyén va cép nhat kién thtrc cho ngudi st
dung h¢ thong ERP la yéu cau quan trong ctiia DN.
Mot hé théng di c¢6 chat luong cao dén méiy néu
khong ¢6 nhiing nguoi biét sir dung thanh thao thi
cling mat tac dung. Do do, dé sir dung hé thong hi¢u
qua, doanh nghiép can c6 ké hoach dao tao, bdi dudng
va cap nhat thuong xuyén cho déi ngili nhan vién sur
dung hé théng./.

Tai liéu tham khao:

Safa, Mojan Safa (2012), “Examining the Role of
Responsibility  Accounting in  organizational — Structure”,
American Academic & Scholarly Research Journal,4(35).

PGS.TS. Tran Vin Ting va Th.s V& Tdn Liém, *“ H¢ thong
thong tin ke toan trong ERP tai cac doanh nghiép logistics ¢ TP.
Ho Chi Minh”, Tap chi Tai chinh Ky I thang 3/2019 (700).

Vogel, joseph P. (1962), “ Rudiments of Responsibility
Accounting in Public Utilities”, National Associantion of
Acountants. NAA Bulletin (pre-1986).43(5) p. 69

@ Tap chi nghién ciu Tai chinh ké toan



