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Tai cdc qudc gia trén thé gii, doanh nghiép nhé va vira (DNNVV) ¢6 vai tro quan trong déi véi phat trién
kinh té, xa héi va déng gop ddng ké vao sw ting truwéng kinh té, vao nguén thu cta ngan sdch cia moi
quéc gia. O’ Viét Nam, theo sé liéu théng ké ndm 2003, cac DNNVV déng gép hon 40% GDP cua ca nwér,
néu tinh ca hop tdc xa, trang trai va hé kinh doanh c4 thé thi khu vurc nay déng gép dén ting truréng GDP
la 60%. Bén ndm 2016, mirc déng gép cua doanh nghiép dan doanh, khu vwre tw nhan va hé cé thé van duy
tri & mirc 43,2% cua GDP, néu tinh ca giai doan 2012-2017 trung binh hang ndm mirc déng gép cta nhém
doanh nghiép nay lén téi 45% vao GDP. Khéng chi déng gép vao ting trwéng kinh té, DNNVV hién nay con
chiém khoéang 97% téng sé doanh nghiép hoat déng trong ca nwérc, st dung téi 59,3% lao déng xa hdi, tao
ra hon 1 triéu lao déng méi hang ndm va déng gép trung binh 31% ngudn thu ngéan sdch. Vi vay dé hé tro,
thic day cac DNNVV phét trién thi can phai c6 sw hé tro: tir nhiéu nguén lwc trong nén kinh té, trong d6 hé
tror tai chinh théng qua kénh tin dung la mét trong nhing nguén Iuc thiét yéu va quan trong nhat.

« Tl khoa: hé tro tin dung, doanh nghiép nhé va vira, téng truéng kinh té.

Nguon vén danh cho cac DNNVYV hién nay chu
yéu dén tir cac ngudn nhu ngan sach Nha nudc (trg
cap, bao lanh, bao hiém va uu dai thué...) ngudn
von tir nudc ngoai: Vén huy dong tir thi truong
chting khoan, trai phleu von tu ¢, von gbp, nguon
vbn tin dung bao lanh chiét khau, thué tai chinh va
cubi cung 12 ngudn vén tir cac dbi tac tra cham, tin
dung thuong mai...

Trong cac ngudn Vén trén, von tir cac to chic
tin dung déng vai tro rat quan trong ddi voi sy phat
trién ciia cac DNNVV. Tuy nhién, vi nhiéu 1y do
khac nhau, phan 16n von ciia cic to chirc tin dung
lai khong chay vao nhom doanh nghiép nay. Hién

In countries around the world, small and medium-
sized enterprises (SMEs) have an important role

for the mutual development economy, society and
contribute significantly to the economic growth, on
the revenue of the budget in countries. In Vietnam,
according to statistics in 2003, SMEs contribute over
40% of GDP Perfumery, if including cooperatives,
farms and individual business, the region contributed
to the plant grow GDP is 60%. By 2016, the
contribution of private enterprises, the private sector
and individual households and remain at 43.2% of
GDP, if one includes the period from 2012 to 2017
the average annual contribution rate tubers a group
of businesses up to 45% of GDP. Not only contribute

to economic growth, SMEs also accounts for about
97% of the total number of enterprises operating in
the country, 59.3% of workers used to ng of society,
creating more than 1 million new workers each year
and contribute 31% of the mains average revenue
book. Therefore, in order to support and promote

the development of SMEs, it is necessary to have
support from many resources in the economic sector,
in which financial support through credit channel is
one of the essential resources and most important.

» Keywords: credit support, small and medium
enterprises, economic growth.
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tai, nhom DNNVV & Viét Nam c6 thé tiép can
tin dung & muc twong dbi thap (khoang trén 30%
cac DNNVV khéng thé tiép can voi nguon von
clia ngan hang va 30% DN khac rat kho tiép can
dugce ngudn von nay, dic biét khdi doanh nghiép
khoi nghiép) so voi cac nudce khac trong khu vuc.
Tinh dén 2017, Viét Nam chi xép trén Singapore
va Indonesia vé thir hang tiép can tin dung cua cac
doanh nghiép va sau hang loat nuédc khac trong khu
vuc nhu: Philippines, Malaysia, Thai Lan...

Nhiing kh6 khan trong viée tiép can ngudn vén
cua cac DNNVV thuong dugc danh gia trén nhiing
khia canh sau:

- Thu tuc vay von phirc tgp: Mac du Thong tu
39/2016/TT-NHNN da don gian hoa mot sb ho so,
thi tuc cho vay (bo gidy dé nghi vay von tai hd so dé
nghi vay von, don gian hoa yéu cau vé phuong an sir
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dung vén trong cho vay phuc vu doi song), nhung qua
trinh xin vay von doi hoi nhiéu vin ban gidy to, thu
tuc cong chimg gy mat thoi gian va chi phi; cac yéu
cau xdy dung phuong an, du 4n san xut kinh doanh
va chiing minh hi€u qua cua cac phuong an vugt qua
kha néng ctia nhidu doanh nghiép.

- Thiéu tai san dam bao: Cac doanh nghiép NVV
phén 16n 13 nhimg doanh nghiép ¢6 quy mé nho, von
chii s¢ hitu va nang lyc tai chinh han ché, trong khi
tai san dam bao chu yéu yéu cau phai la bét dong san,
trong khi d6 gia tri bat dong san cua cac DNNVV
thuong rat nho, khong dap ung dugc yéu cau cia cac
t6 chirc tin dung. Mot s6 doanh nghlep duoc giao dat
st dung nhung chua dugce cép gidy to chimg minh
quyén s¢ hiru dat do vay cling khong c6 tai san dam
bao dé vay von tir cac t6 chirc nay. Mot sb doanh
nghiép da st dung toan bg tai san dam bao cho cac
khoan vay cii nén khong c6 tai san dam bao dé vay
cac khoan vay mdi. Trong khi cac ngan hang hién nay
cho vay doanh nghiép van chu yéu nhin vao gia tri
tai san dam bao, rét it tin chap danh cho nhém khach
hang nay.

- Cdc doanh nghiép tw nhdn cé it wu thé hon so véi
cdc doanh nghiép nha mede trong viéc tiép cin nguon
von tin dung: Cac doanh nghiép tw nhan bén canh 1y
do tai san dam bao thiéu, yéu thi di véi céc t6 chic
tin dung c6 tdm ly thich cho vay d ddi v6i cac doanh
nghiép nha nudc vi ho ¢ wu thé vé tai san dam bao
va ho con dugc Nha nudc bao 1anh trong hoat dong
vay va cho vay.

- Cac doanh nghi¢p nho it uu thé hon 50 VOi cac
doanh nghiép Ion trong viéc tiép cdn nguon von tin
dung: Thyc té cho thiy c6 su phan biét doi xir, cac
doanh nghiép 16n thudng duoc cac to chirc tin dung
uu tién vay von hon cic DNNVV do cic doanh
nghiép 16n c6 wu thé hon vé tai san, c6 mdi quan hé ot
hon ddi véi céc td chie tin dung. Mac du céc doanh
nghi¢p 16n c6 kha nang huy dong von tir nhiéu nguon
khac nhau, nhu phat hanh ¢6 phiéu, trai phiéu, song
nguon vbn huy dong tur thi truong chimg khodn chua
nhiéu, ty trong von ngan hang van dugc danh cho
nhiing doanh nghi¢p 16n.

- Cdc san pham tin dung danh cho cdc DNNVV
chua phong phii, mot s6 doanh nghiép chuwa tim duroc
cdc san phdm tin dung phu hop, do do ciing khong
tiép cdn dwgc von vay tin dung. Cac san phiam tin
dung danh cho kh6i DNNVV van phai dugc xay dung
trén nén tang ctia Quy ché cho vay cua té chic tin
dung d6i véi khach hang dugc ban hanh theo Quyét
dinh s6 1627/2001/QD-NHNN, quy ché nay duoc ap
dung chung d6i véi DNNVV cling nhu doanh nghiép
¢6 quy md 16n, tir d6 ¢o nhirng bat loi nhat dinh doi

voi DNNVV. Méc dau trong vai nim gan day, cac
t6 chuc tin dung (ddc biét 1a nhom céc ngén hang
thuong mai c6 phén) da c6 sy chii dong mo rong tlep
can doi tuong khach hang 1a nhém DNNVV. Mot s6
san pham tin dung chuyén biét danh cho déi twong 1a
khach hang cac DNNVV da dugc cac ngan hang dua
ra nhﬁm dap tmg céc nhu cau v6n khac nhau nhu: San
pham SME Easy (cho vay khéng can tai san dam bao
cta Ngan hang TMCP An Binh - ABBANK) hodc
SME Easy Plus (vay khong can tai san dam béo ctia
ABBANK danh riéng cho DNNVV véi sb tién lén
dén 1 ty dong); SME Easy Auto (khoan vay tai trg cho
nhu ciu mua 6 t6 phuc vu muc dich kinh doanh cta
DNNVV véi ty I€ vay 1én t6i 95% gia tri xe...

- Quy mé von vay va thoi han khodn vay chia
théa man dwoc nhu cau cia doanh nghiép: Nhiéu
doanh nghiép phai chip nhan vay véi s6 von thap hon
va thoi han ngén hon thuc té doi hoi cua du an kinh
doanh. Do d6, doanh nghiép phai tlep can cac khoan
vay phi chinh thire dé bu dap phan vbn bi thiéu, lam
tang chi phi von va giam loi nhun cua dy an, do vay
cling anh huong truc tiép toi ning luc tra ng va loi
nhuan ctia doanh nghiép. Vi vay, ké ca d6i véi nhiing
doanh nghiép da vay duoc von, kho khin 16n nhat 1a
lam sao dé duy tri viéc tiép cin cac khoan vay mot
cach n dinh, khi cac khoan vay khong on dinh s&
anh huong tryc tiép dén hoat dong ctia doanh nghiép,
khién cho doanh nghiép bi dong trong ké hoach tai
chinh va budc phai tiép can voi nhimng khoan vay
khong chinh thirc. Ngay ca trong qua trinh vay von, to
chirc tin dung ciing c6 thé don phuong chdm dit hop
dong tin dung khi hoat dong kinh doanh cta doanh
nghiép sa sit, co nguy co anh huong dén an toan vén.
Tuy nhién vé phia doanh nghlep day chinh la thoi
diém doanh nghiép can von nhat, do do, hanh dong
chim dut hop dong tin dung cta to chirc tin dung da
déy doanh nghiép roi vao hoan canh khé khan hon.

- Kinh nghiém, kha ning quan Iy, chat lwong lao
dong cua logi hinh doanh nghiép nay doi khi chua
ddp tg dwoc xu thé phat trién ciia nén kinh té: Véi
kinh nghiém va trinh d¢ chua du dé xay dung nhimg
phuong an san xuit kinh doanh dé vay vén rd rang,
thuyét phuc; chat luong thong tin cua cac DNNVV
con thap, bao cao tai chinh khong du tin cdy hodc
khong qua klem toan doc lap nén chua dap tng duge
diéu kién vay von ctia cac to chirc tin dung

- Ngoai ra, cic DNNVV con phai tiép can ngudn
von véi cac khoan chi tra 13i vay cao nhu: Cac khoan
chi 16t tay, qua tang. ..

Nhim nang cao kha ning tiép cin von tin dung
cho cac DNNVYV can théo g& nhitng diém nghén tir
cac phia: T chirc tin dung; cong dong cac DNNVV
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va nhitng chinh sach khuyén khich cta Chinh phu cho
nhém dbi trong nay:

- Vé phia cdc DNNVV: Can nang cao nang luc
quan tri tai chinh, 18p bao cdo tai chinh, xay dung ké
hoach kinh doanh va quan ly dong tién ciia doanh
nghiép, giap doanh nghi€p chi dong trong viéc xay
dung dy 4n (phuong an san xuét kinh doanh) phu hop
Vv6i yéu cau cuia to chire tin dung. Mudn vay, cin mo
rong cac hoat dong tu van, hd tro ddo tao, dao tao lai
nhimg ndi dung vé: Xay dung ké hoach kinh doanh,
quan 1y dong tién, xay dung hd so vay von tai cac to
chure tin dung dong thoi tuyén truyen nhiam néng cao
su hiéu biét ciia doanh nghi¢p v€ trach nhiém cung
cap day du thong tin cho t6 chirc tin dung khi tham
gia cac quan hé tin dung. Ngoai ra, cic DNNVV can
co céu lai cac khoan ng.

- Vé phia cdc t6 chirc tin dung:

+ Cén nghién ctru phat trién, mé rong cac san
pham phu hop v6i nhu cau cua DNNVYV, déc bi€t 1a
cac san pham cho vay ngan han c6 thu tuc don gian,
thoi han giai ngan nhanh hodc cac san pham tin dung
khong yéu cau tai san dam bao d6i véi DNNVV ma
chi can tin chap hoic bao lanh vay.

+ Cac t chirc tin dung can xdy dung, ning cao
chat luong hé thong cham diém tin dung riéng biét
cho khach hang 1a cac DNNVV dong thoi nang cao
nang luc thAm dinh cac du an dau tu cta can bo tin
dung, nhim ning cao chat lugng cho vay, giam ty 18
no xau, rat ngén thoi gian tham dinh tin dung.

+bé nang cao chét luong tham dinh, cac t6 chuc
tin dung can xay dung mét quy trinh tham dinh mot
cach cu thé, chi tiét lam co s& huéng dan cho can
bo thuc hién nhiém vu thim dinh, mdt khac nén t6
chirc mdt bo phan chuyén trach c6 trach nhiém ho tro
chuyén vién tham dinh trong viéc thu thap ho so, kiém
tra hd so va hudng dan, gitp do khach hang thuce hién
cac nhiém vu can thiét dé hoan thién ho so, tir 6 co
thé tiét kiém duogc thoi gian cho khach hang va cho
chinh ngén he‘lng trong viéc quyét dinh cho vay.

+ Céc t6 chirc tin dung nén cung cap cac dich vu
tu van 14p ké hoach (phuong 4n) san xuat kinh doanh,
quan 1y tai chinh, quan Iy dong tién cho cac DNNVV.

+ Céc t6 chtre tin dung can nang cao hiéu qua hop
tac voi cac quy (Quy bao lanh tin dung, Quy phat
trién DNNVV, cac quy tai chinh qudc té...) dé chia sé
thong tin, két ni doanh nghiép.

+ Pdi v6i Quy bao lanh tin dung dugc thanh 1ap
Theo Nghi dinh 34/2018/ND-CP, theo d6 Quy bao
lanh tin dung can phdi két kop voi cac t6 chirc tin
dung trong viéc cho vay dbi voi cac DNNVV theo
nguyén tic thoa thuan giita cac bén trén co sé co bao
lanh ctia Quy bao lanh tin dung. Tuy nhién, dé c6 duoc
su bao lanh cac DNNVV can c¢6 nhiing diéu kién rang

budc nhét dinh (phia DNNVV dang gap kho khin vé
nhiing diéu kién nay), vé  phia céc t6 chure tin dung c6
tham gia cho vay cac dbi tac c6 bao lanh ciing thiy
kho khan khi phdi hop trong cong tic bao lanh tin
dung nhu, quy trinh tra no thay ciia Quy con nhiéu
vudng mic, thu tuc bao lanh con nhiéu phrc tap. Vi
vdy, can stra dbi quy ché bao lanh tin dung DNNVV
hién nay theo hudng: Giam thiéu cac thu tuc hanh
chinh, tang cuong tu van hd trg doanh nghiép dong
thoi can c¢6 su phdi hop dong bo gitra Quy va cac to
churc tin dung sao cho hoat dong cho vay c6 bao lanh
ddi voi cac DNNVYV dat dugce hidu qua cao.

- Vé phia cdc co quan Nha nuée

+ Can trién khai hiéu qua, déng bd cac van ban
huéng dan thyc hién Luat hd trg DNNVV va cac
chinh sach hd tro da ban hanh nhim dam bao cac
chinh sach hd trg DNNVV dugc trién khai déng bo,
¢6 hiéu qua.

+Day manh hoat dong ctia Quy bao lanh tin dung,
Quy phat trién DNNV'V.

+ Uy ban nhén dén cac tinh, thanh phd tich cuc
trién khai c6 hiéu qua céc chinh sach hd tro DNNVV
da duoc quy dinh tai Luat hd trg DNNVV va cic
huéng dan ctia cac by, nganh trung uong, Phdi hop
chit ché& vdi cac t6 chire tin dung, voi doanh nghi¢p dé
cung thao g& kho khan trong linh vuc dat dai, thué, co
sO ha tang . khi DNNVV tiép can vén vay.

- Vé phia Ngén hang Nha nuée:

+ Can phdi hop véi cac bd chuyén nganh, hd trg
cac to chure tin dung trong viéc phat trién hoat dong
cho vay khép kin tir khau vay thu mua, san xuat dén
khau ché bién va xuat khau cho cdc nhém DNNVV
c6 lién ket v6i nhau theo ciing mot chudi, tang cuong
cung cap thong tin va chi truong phat trién nganh do6
cho ngan hang.

+ Hb trg viéc xdy dung hé thong chim diém tin
dung cta cac TCTD thong qua viée trién khai nghién
ctru ban dau dé luong hoa rii ro trong thi truong cho
vay cac DNNVYV, dua trén dit liéu cho vay DNNVV
cta toan nganh dé xé4c dinh ty 1€ v ng trung binh, cac
dic trung co ban anh huong dén muc do rii ro trong
cho vay dbi véi DNNVV, tir d6 1am thong tin dau vao
gitp cac TCTD du béo rui ro, thiét 1ap mo hinh chdm
diém tin dung ctia riéng minh.

+NHNN dong vai tro 1a co quan dau mdi, tiép can
cac ngu(?n thong tin tr cac co quan quan ly chuyén
nganh, téng hop, phén tich va cung cp cho hé thong
cac TCTD.
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