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NHAN T0 ANH HUGNG BEN SU LUA CHON SU DUNG PHAN MEM
KE TOAN TAI GAC DOANH NGHIEP TREN DIA BAN THANH PHO HA NGI

Ths. Nguyén Thi Dung* - TS. Tran Thi Thanh Thay*

Bai béo tap trung vao viéc nghién ctru cdc nhan té anh hwéng dén quyét dinh Iwa chon phan mém ké toan cia cédc
doanh nghiép tai Ha Noi. Trong béi canh hién dai héa va sé hoa, viéc Ia chon phan mém ké todn phu hop giup téi
wu héa quy trinh tai chinh va ndng cao hiéu qua quan ly doanh nghiép la van dé cap thiét trong cdac Doanh nghiép.
Tuy nhién, viéc Ira chon phan mém ké todn déi mat véi nhiéu thach thirc, yéu céu sw chinh xdc va hiéu qua cao.
Phuwong phdp nghién ctru bao gém xdy dwng bang héi gtri dén 195 ddi twong khéo sét nhw ké todn va quan ly
doanh nghiép tai Ha Néi. D& liéu thu thap dwoc phéan tich bang phdn mém SPSS 20 théng qua cdc bwéc kiém dinh
dé tin cdy, phan tich nhan té kham pha (EFA), phan tich twong quan va phan tich héi quy. Két qua nghién ctu cho
thdy tinh 1 néng cua phan mém Ia nhén té quan trong nhat anh hwong dén quyét dinh Iwa chon phén mém ké todn
v6i hé s6 anh  hwong cao nhét (0.319). Tiép theo la cdc nhén t6 chi phi va dé st dung véi hé s6 anh hwong déu la
0.246. Nhan té yéu cau cta nguwdi dung va dich vu sau bdn hang ciing ¢6 anh hwéng déng ké, véi hé SO anh hwéng
14n Iwot I3 0. 222 va 0.212. Viéc Iwa chon phan mém ké todn phu thuéc vao sw twong tac cta nhiéu yéu té va cdc
doanh nghiép can céan nhic ky lwéng cdc yéu té nay dé dwa ra quyét dinh phi hop.

« Tl khoa: phdn mém ké toan, tinh ndng st dung, chi phi, dé st dung, dich vu sau bén hang.

Ngay gtvi bai: 25/10/2024

The article focuses on researching factors affecting Ngay gtri phan bién: 21/11/2024
the decision to choose accounting software for R s 2 A
businesses in Hanoi. In the context of modernization Ngay nh_a’n va stra sau phan bien: 30/11/2024
and digitalization, choosing the right accounting Ngay chéap nhan déng: 16/12/2024
software helps optimize financial processes and improve
business management efficiency. However, choosing

accounting software faces many challenges, requiring chinh xac, minh bach va hi¢u qua trong quan ly tai

high accuracy and efficiency. The author used research chinh. Phan mém ké toan glup t0i wu hoa quy trinh
mel;hOdS to bhui/d questionnaires Zegf to 195 survey tai chinh, giam sai sot va nang cao kha ning kiém
subjects such as accountants and business managers . ‘A A A \ ‘~
in Hanoi. Collected data were analyzed using SPSS SO&.‘E’ nhu’ng viee lya ChQ{l phan ’mem p hu’ th giua
20 software through the steps of reliability testing, nhiéu lya chon da dang dat ra thach thirc 16n. Doanh
exploratory factor analysis (EFA), correlation analysis, nghiép can can nhac cac yéu to nhu tinh nang, chi
anfc: regre}ssion analysis. Research resulti show ?at phl tinh de s dung vadich vu hd tro de dam bao dap
software features are the most important factor affecting

the decision to choose accounting software with the u’ng nhu cau thuc tlen Do do, nghlen ciu CaC yeu
highest influence coefficient (0.319). The cost factors t6 anh hqong d,en quyet dinh lya chon phan mém ké
and ease of use factors have influence coefficients of toan la can thiét, khong chi gitip doanh nghi¢p dua
0.246. The user requirements factor and after-sales ra quyét dinh phﬁ hOp ma con hd tro nha phé.t trién

service factor have influence coefficients of 0.222 and 21 thién san ohi , h; \ hat tri A bA
0.212, respectively. Choosing accounting software C%I lefl san‘p an}, g(,)p p‘ afl. Va(,) Su phat trien ben
depends on the interaction of many factors and vung cua nganh ke toan va tai chinh.
businesses ne'ed to ca@fully consider these factors to 2. Thiét ké nghién ciru
make appropriate decisions. i
) Mob hinh nghién ciru
» Key words: accounting software, usage features, cost, ] R R R o
ease of use, after-sales service. T co so 1y thuyét trén, mo hinh nghién ctu
/A duoc @& xuit danh gia nhan té anh hudng dén ¥
dinh Iya chon phan mém ké toan tai cac doanh
1. Pit van dé nghiép trén dia ban thanh phd Ha N§i nhu Hinh 1.

Ké thtra cac nghién cuu trudc day, cac gia

Trong bdi canh hién dai hoa va s6 hoa, cong nghé ; Nl A
thuyet dugc dé xuat bao gom:

thong tin dong vai tro cdt 16i trong quan 1y tai chinh ’ ! .
va ké toan. Tai Ha Noi, noi tap trung nhiéu doanh Gia thuyet HI: Nhan t6 Yéu cau cua nguoi
nghiép thudc cac nganh cong nghiép va dich vy,  dung c6 tac dong tich cuc dén sy lya chon phan
viéc ap dung phan mém ké toan hiéu qua tré thanh ~ mém ke toan tai cac doanh nghiép trén dia ban TP
nhu cau cdp bach nham déap tng yéu cau cao vé d6  Ha Noi.
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Gia thuyét H2: Nhan to Tinh néng cua phe:in
mém co tac dong tich cyc dén sy lya chon phan
mém k¢ toan tai cac doanh nghiép trén dia ban TP
Ha Noi.

Gia thuyér H3: Nhan to Chi phi c6 tac dong
tich cyc dén su lya chon phan mém ké toan tai cac
doanh nghiép trén dia ban TP Ha Noi

Gid thuyét H4: Nhan t6 D& sit dung ¢ téc dong
tich cyc dén sy Iya chon phan mém ké toan tai cac
doanh nghiép trén dia ban TP Ha Noi

Gid thuyét H5: Nhan t6 Dich vy sau ban hang
c6 tac dong tich cuc dén sy lua chon phan mém ké
toan tai cac doanh nghiép trén dia ban TP Ha Noi.

Hinh 1. M6 hinh nghién ciru dé xuat

Su lya
rl chon.

| n
'Yéu cau cua ngudi dung

Tinh ning ciia phan mém

Chi phi

Dé sir dung

Dich vu sau ban hang

Thang do nghién ciru
Bang 1. Bang md ta thang do cac bién

st | Nhin t§ M bién

Nhéin t Yéu cdu cila ngwdvi diing

Ban s& wu tién sir dung phan mém cé dy dd céc tinh ndng can thiét cho cong viéc ké toancla | YCCND1
doanh nghiép

Ban tin rang PMKT phai phil hop véi quy mo va dic diém t6 chirc bo méy ké toan clia doanh

" YCCND2
1 |nghiép

Ban uu tién phan mém cd tinh bdo mt cao va ddm béo an toan cho dit liéu cla doanh nghiép | YCCND3

Ban mong mudn PMKT cd kha nang tich hop véi cac hé thang khéc ma doanh nghiép dang st

dung nhu hé théng quan Iy ban hang (CRM), hé thang quan Iy quan hé khach hang (ERP) Yeenod

st Nhin t§ M3 bién
5 |Nhan t6 Dich vy sau bén hang
Nha c%ung“cip Qhén mém c6 doi ngdi nhan vién hd trg chuyén nghiép va 6 kién thitc chuyén mon DVSBHL
€ao vé phan mém
Dich vy hd trq‘sau ban hang c6 kha nang giai quyét cac van dé cla khach hang mot céch hiéu qua DVSBH)
va chuyén nghiép
Ban tin diing PMKT c6 dich vy béo hanh, ndng cAp phan mém sau khi ban hang DVSBH3
€6 san cac kénh lién lac nhur dién thoai, email hodc ho tro tryrc tuyén dé giai dap thic mac va xir
Iy sy c6 kj thuat clia phan mém ké todn DVsBH4

Nguén: Tac gia nghién ciru tong hop

Quy trinh thuc hién

Cég giai doan thuc hién tur thu thap, xt ly dir
liéu dé phan tich nhu sau:

Buée 1: Dya trén md hinh 1y thuyét, tac gia
x@y dyng bang hoi trén google forms, giri dén cac
doi tugng duoc khao sat nhu k€ toan, quan 1y cac
doanh nghiép trén dia ban thanh phd Ha Noi qua
email theo phuong phap chon mau thuén tién gui
dén ban be, nguoi than, doi tac... Bang hoéi ap
dung thang do Likert 5 béac: (1) Hoan toan khong
dong y; (2) Khong dong y; (3) Khong y kién; (4)
bong y; (5) Hoan toan dong y.

BuGe 2: Dit liéu thu thap duge 205 phiéu khao
sat. Sau khi ma h(’)a va la‘lmqsach dir liéu, tac gia
thu duogc 195 phicu hop 1€ dé thyc hién phan tich.

Buéc 3: Phan tich dit lidu trén phan mém SPSS
20 bang cac cong cu: (1) Kiém dinh d9 tin cdy cua
thang do bang Cronbach’s Alpha; (2) Phén tich
nhén t6 kham pha EFA; (3) Phén tich tuong quan;
(4) Phan tich hoi quy.

3. Két qua nghién ctru

3.1. Déinh gia dé tin cdy bang thang do

Bang 2. Kiém dinh thang do bang hé sé tin cay

)
PMKT ban dang st dung cd phii hop véi yéu cau tich hop diF liéu va 14p bo cdo tai chinh tdng hop| YCCNDS Cron baCh S Alpha
Nhén t§ Tinh nang cda phan mém Scale Meanifltem | Scale Variance if ltem | Corrected Item-Total | Cronbach’s Alpha if
Ban nghi ring PMKT phai dm bdo 6 do tin cdy va tinh chinh xéc cao TNPM1 Deleted Deleted Correlation Item Deleted
Phan mém can cung cdp tinh ndng bdo co linh hoat va d& dang hiéu dé ho trg quan Iy tai chinh o Cronbach’s Alpha = 835
clia doanh nghiép YCCNDL 1462 7113 555 823

) quh ”éf‘? cﬁja PMKT dugrc c3p nhat va nang cap déu dan dé dam bao tuan th cac quy dinh ké TNPMS YCCND2 1473 6519 699 783
todn mdi nhét YCOND3 1490 6.645 663 79%
PMKT'bar‘l dang'st’r d'unglctS dam béo tinh linh hoat va tdc d6 x Iy, quan Iy nhanh chéng, da dang TNPMA YCOND4 1464 6.449 693 785
hacichinh thicbiocdo SR YCONDS 1461 7.002 568 820
T'|nh' nang cu\a PlMKT' phfa.| dayp (tng day du cac yéu cau ké toan co ban nhu nhdp xuét dit liéu, quan TNPMES Cronbach's Alpha = 817
ly hda don va bdo céo tai chinh
Nhint5 Chi phi TNPM1 15.07 6.382 616 779

e o n - " i v L TNPM2 15.17 6.763 547 799

Phan mém cd nhiéu goi gid khac nhau de Iwa chon, phii hop véi nhu cau va kha nang tai chinh
clia doanh nghiép CP1 TNPM3 15.12 6.366 641 72

3 Doanh nghiép uu tién chon phan m&m k€ todn cé chi phi béo tri va cip nhat hop Iy trong dai han. |  CP2 TNPN4 1526 6.460 4l 78
PMKT ban dang st dung c6 gid ca hgp Iy so véi loi ich ma ban nhan duorc. CP3 TNPMS 1528 6.366 - 25 17
PMKT phai phi hop vi ngan séch cla doanh nghiép va dam bao mang lai gid trj t6t nht cho s6 Cronbach's Alpha = 840
ien diu tu P4 o1 1506 7233 562 831
Ban uu tién st dyng PMKT c6 cc tinh ndng va dich vy di kém gid trj tét phl hop vdi chi phi CP5 (P2 1510 6732 709 750
Nhan t DB si dung 3 1501 6.964 653 806
Ban cam théy ty tin va thoai mai khi st dung phan mém ké ton sau thoi gian ngén lam quen DSD1 Cp4 1493 6.795 695 7%
Giao dién ngudi diing clia phan mém don gian, dé hiéu va dé st dung DSD2 Cp5 1499 7.098 606 819

4 B dé dang hoc céch sir dung phan mém ma khang can ton nhiéu thoi gian va chi phi do tao DSD3 Cronbach's Alpha = 825
Phan mém c6 hd tro truc tuyén va gidi dap thac mac clia ngudi diing mot cach nhanh chong va - D501 1450 6814 614 793
hidu qua DSD2 15.03 6.664 664 78
Phan mém k& todn cung cap cac cong cy va tinh néng gilip tdi tu hda quy trinh lam viéc cla DSBS DSD3 1501 6.881 596 7%
nguoi ding DSD4 15.12 6.603 652 781
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Scale Mean if ltem | Scale Variance if ltem | Corrected Item-Total | Cronbach’s Alpha if
Deleted Deleted C Item Deleted
DSD5 15.07 6.805 577 804
Cronbach'’s Alpha = .766
DVSBH1 10.88 3.944 584 702
DVSBH2 11.05 3853 563 J13
DVSBH3 10.86 3.897 589 699
DVSBH4 11.26 3.936 532 730

Nguén: Két qua phdn tich SPSS

Sau khi kiém dinh do tin cay thang do bién doc
lap va blen phu thudc, két qua co 24 bién quan sat
dat yéu cau: hé s6 Cronbach’s Alpha deu dat murc 16n
hon 0.6 va xét hé s tuong quan bién tong (Corrected
Item - Total Correlation) cua cac bién quan sat déu dat
yéu cau kiém dinh 16n hon 0.3. Do do, 24 bién quan
sat dam bao chat lugng va du diéu kién thuc hién cac
nghién ctru tiép theo.

3.2. Phan tich nhén t6 khdm phd (EFA)

Sau 2 lan tic gia chay dit liéu phan mém SPSS 20
dé phén tich nhan t6 kham pha EFA cho bién doc 1ap.
Téc gia sir dung phuong thirc loai mot lugt cac bién
xau trong mdt 1an phan tich EFA. Tir 24 bién quan sat
& lan phan tich EFA thtr nhét, loai bo6 TNPM5, CP2,
YCCND2 va DSD2 va dua 20 bién quan sat con lai
vao phén tich EFA lan thir hai. Tac gia thu duoc két
qua chi s6 KMO va kiém dinh Barlett cho bién doc
lap 1an 2 dugc thé hién ¢ bang 3.

Bang 3. Bang phan tich EFA bién doc lap

KMO and Bartlett’s Test

mirc ¥ nghia Sig bang 0.000, nho hon 0.05, cing ¢6
thém ket luan vé tinh pht hop cuia phén tich nhén to,
20, bién quan sét duoc chi’a thanh 5 nhén t0, tat ca cac
bién quan sat du c6 h¢ so tai nhén t0 Factor Loading
l6n hon 0.5 va khéng con céc bien xau.

Phén tich nhén té kham phd EFA cho bién
phu thugc: Sw lwa chon (SLC)

Bang 4. Bang phan tich EFA cho bién phu thudc

(SLC)
KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .840
Approx. Chi-Square 325.285
Bartlett’s Test of Sphericity df 10
Sig. .000
Total Variance Explained
c Initial Eigenvall Extraction Sums of Squared Loadings
i Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 2.982 59.636 59.636 2982 59.636 59.636
2 629 12,578 72.214
3 519 10373 82.587
4 473 9.461 92.048
5 398 7952 100.000

Extraction Method: Principal Component Analysis.

Comy Matrix*
Component
1
SLe2 789
SLE3 787
SLCL NIE]
SLc4 769
SLCS 83

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .823
Approx. Chi-Square 1276.302
Bartlett’s Test of Sphericity df 190
Sig. 000

Rotated Comy Matrix®
C

TNPM1 797
TNPM4 740
TNPM3 .730
TNPM2 720
CP4 172
CP1 .764
CP5 .758
CP3 .694
YCCND3 761
YCCND5 742
YCCND1 740
YCCND4 719
DSD1 .784
DSD4 770
DSD3 727
DSD5 721
DVSBH3 .763
DVSBH1 .746
DVSBH2 732
DVSBH4 .689
Ngudn: Két qud phdn tich SPSS|

Qua Bing 3 ta thiy chi s6 KMO bang 0.823 16n
hon 0.5, cho thay cac bién quan sat c6 moi twong quan
v6i nhau & mic d twong doi manh. Bén canh do,

Nguén: Két qua phdn tich SPSS
Két qua EFA cho thay chi s6 KMO = 0.840 >
0.5 va mtrc y nghia Sig = 0.000 < 0.05 nhu vay
phan tich nhan t6 kham pha EFA cho bién phu
thudc 1a phu hop. Qua bang 4 tac gia da trich xuat
mot nhan t6 quan trong véi eigenvalue (gia tri
riéng) dat 2.982, cao hon muirc ngudng 1. Nhén
t6 nay dong vai tro giai thich 59.636% bién thién
dit lidu ciia 5 bién quan sat dugc s dung trong
phan :[ich EFA. Do Qc'), viéc str dung nhan to néy
co thé mang lai nhiéu loi ich trong vig¢c tom tat
va dién giai dir liéu, ciing nhu hiéu rd hon vé mbi
quan hé giita cac bién. Phan tich EFA st dung
phuong phép trich nhan t§ Principal Component
va phép quay Varimax da xac dinh mét nhan t6 va
5 bién quan sat. Dac biét, tat ca cac bién quan sat
trong nhan t6 nay déu c6 hé sd tai nhan t6 (Factor
Loading) 16n hon 0.5, dao dong trong khoang tu
0.743 dén 0.789.

3.3. Phan tich héi quy
Phdn tich twong quan

Bang 5 thé hién ma tran twong quan cua 6 bién
bao gom: SLC, YCCND, TNPM, CP, DSD va

Tap chi nghién ciu Tai chinh ké toan
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DVSBH. Hé s6 tuong quan Pearson dugc st dung
dé do luong mirc 4 mdi lién hé tuyén tinh giira
timg cap bién. Gid tri ctia hé sd nay nam trong
khoang -1 dén 1. Mirc ¥ nghia thdng ké cua hé
sO twong quan. Gia tri nho hon 0.05 cho thidy mdi
tuong quan c6 y nghia thong ké. Trong bang nay,
tat ca cac g1a tri Sig. déu nho hon 0.000, nghia la
tat ca cac mdi trong quan déu cé y nghia thong ke.

Bang 5. K&t qua phan tich hé sé twong quan

Pearson
CUI |
SLC YCCND TNPM CP DSD DVSBH

Pearson Correlation 1 .559” 573" 559" 522" 538"
SLC Sig. (2-tailed) .000] .000] .000] .000] .000]

N 195 195 195 195 195 195

Pearson Correlation 559" 1 329" 381" .294" 311"
YCCND |Sig. (2-tailed) .000 .000] .000] .000] .000]

N 195 195 195 195 195 195

Pearson Correlation 573" 3297 1 23" 247" 310"
TNPM |Sig. (2-tailed) .000 .000] .002 .000] .000]

N 195 195 195 195 195 195

Pearson Correlation 559" 381" 23" 1 3117 381"
cP Sig. (2-tailed) .000 .000| .002 .000] .000]

N 195 195 195 195 195 195

Pearson Correlation 522" 294" 2477 3117 1 264"
DSD  [Sig. (2-tailed) .000 .000] .000] .000] .000]

N 195 195 195 195 195 195

Pearson Correlation 538" 3117 310 381" .264" 1
DVSBH [Sig. (2-tailed) .000 .000] .000] .000] .000]

N 195 195 195 195 195 195
**_Correlation is significant at the 0.01 level (2-tailed).

Nguon: Két qua phan tich SPSS

Gia tri h¢ s6 twong quan giita SLC va cdc bién
khac déu 16n hon 0.5, va c6 y nghia thong ké (gia
tri Sig. nho hon 0.000). DBi€u nay cho thay SLC ¢
moi lién hé tuyén tinh manh vai cac bién YCCND,
TNPM, CP, DSD va DVSBH. Mac du muc do
tuong quan yéu hon so v6i SLC, cac bién YCCND,
TNPM, CP, DSD va DVSBH cling ¢6 moi lién h¢
tuyén tinh v&i nhau. Gia tri hé s6 tuong quan gitra
cac bién nay nam trong khoang 0.223 dén 0.381,
va déu c6 ¥ nghia thong ké.

Phan tich hoi quy

Két qua phan tich héi quy tuyén tinh danh gia sy
tac dong cua cac bien doc 1ap (YCCND, TNPM, CP,
DSD, DVSBH) Ién bién phu thugc SLC dugc thé
hién & bang 6.

Bang 6. Phan tich két qua hdéi quy

Coefficients®

U dardivad | Standardized
Model Coefficients Coefficients t Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF

(Constant) -.856 233 3677 | .000

YCCND 224 047 222 4765 | .000 762 1312
1|TNPM 326 .046 319 7.130 | .000 829 1.206
cp 245 047 246 5.254 | .000 753 1328
DSD 246 044 246 5532 | .000 839 1191

Mbi quan hé giita bién phu thudc va bién doc lap
duoc biéu dién dudi dang phuong trinh nhu sau:

SLC = -0.856 +0.222YCCND + 0.319TNPM
+0.246CP +0.246DSD + 0.212DVSBH

Trong bang 6 tat ca cac bién doc 1ap (YCCND,
TNPM, CP, DSD, DVSBH) déu c6 gia tri Sig. nho
hon 0.05, cho thy tat ca déu c6 anh huéng dang
ke dén bién phu thuéc SLC. Cuy thé nhén to “Yéu
cau cta ngudi ding” co anh huong tich cuc dén sy
lya chon khi dung phan mém ké toan tai cac doanh;
nhén t6 “Tinh ning clia phin mém” c6 anh hudng
tich cuc dén su lua chon khi dung phﬁn mém ké
toan tai cac doanh nghiép; nhan t6 “Chi phi” ¢
anh hudng tich cuc dén su lya chon khi dung ph?m
mém ké toan tai cac doanh nghi¢p; nhan t6 “Dé st
dung” c6 anh huong tich cuc dén su lua chon Kkhi
dung phﬁn mém ké toan tai cac doanh nghi¢p; nhan
t6 “Dich vu sau ban hang” c¢6 anh hudng tich cuc
dén sy lya chon khi dung phﬁn mém ké toan tai cac
doanh nghiép trén dia ban TP. Ha Noi.

Két luan: Bai bao sir dung kiém dinh twong quan
Pearson va phan tich hoi quy tuyén tinh di x4c nhan
5 gia thuyét ban dau, tap trung phan tich cac yéu to
anh huong dén quyét dinh lya chon phan mém ké
toan ctia doanh nghiép tai Ha Noi. Két qua nghién
ctru cho thiy cac yéu t6 co muc do anh huong khac
nhau, trong do tinh nang phan mém la yéu t6 quan
trong nhat (hé s6 anh hudng 0.319), tiép theo 1a chi
phi va dé sur dung (h¢ s6 0.246). Doanh nghiép dic
biét quan tdm dén tinh linh hoat, kha nang tich hop
ctia phan mem vOi hé thong hién c6, va hiéu suat
van hanh. Yéu t6 chi phi khong chi dugc danh gia
dwa trén gid tri tai chinh ma con can nhéc sy phi hop
v6i nhu cau va loi ich dai han. Nghién ciru ndy cung
cap cai nhin tong quan vé cac tiéu chi quan trong
trong lya chon phan mém ké toan, gitip nha cung
cap hiéu rd hon nhu cau thi trudng va ho tro doanh
nghiép dua ra quyét dinh phtt hop nhat.
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