(K3 1 thing 01 (56 279) - 2025 ) NGHIEN CUU TRAO DO

BE xuﬂr M0 HINH NGHIEN CUU VE CAC NHAN TO ANH HUGNG
POl V61 UNG DUNG THUONG MAI BIEN TU CUA CAC T CHUC
NONG NGHIEP NHO VA VUA TAI VIET NAM

Ths. Trwong Huy Hoang* - Dau Phwong Linh**

Bai viét dé xuat mé hinh nghién ctru vé cdc nhan té anh huéng déi véi irng dung thwong mai dién tr ctda céc
té chirc néng nghiép nhé va vira tai Viét Nam, véi 6 nhan té tac déng dén viéc ng dung thwong mai dién tor
cta doanh nghiép néng nghiép nhé va vira dwoc sap xép theo khung ly thuyét mé hinh TOE, trong d6 Nhan
té Nha nwérc bao gém 04 nhan té con la: Hoan thién ha tdng phdp luat va céng nghé: H6 tro’ doanh nghiép,
Hé tror ngwoi tiéu ding va Nang cao ning lwc quén Iy nha nwéc vé thwong mai dién tie. M6 hinh nghién ciu
la cor sé& dé tién hanh cdc nghién ciru thuec nghiém dé khao sat va tim hiéu tdc déng ctia cdc nhan té6 dén
viéc trng dung thwrong mai dién ti, trong dé c6 xét dén téc déng gidn tiép ctia nhéan té6 Nha nwéc dén cdc
nhan té con lai.

« T khéa: (¢ng dung thurong mai dién t, tb chirc ndng nghiép nhé va vira, cac nhén té anh hudéng, vai tro ctia Nha nuée.

dung (N guyén Thi Huyén Cham va cong sy, 2019).
The article proposes a research model on factors Tuy tiém nang loi ich mang lai 1a rat 16n, viéc phat
affecting the application of e-commerce of small and trién thuong mal dién tir trong kinh doanh nong nghlep

medium-sized agricultural organizations in Vietnam,
0 Viét Nam van con nhiéu van de duoc dit ra, va cén

with 6 factors affecting the application of e-commerce hiét pha hie e ha h
of small and medium-sized agricultural enterprises thiét p al c0 cac ng ién clru cu thé vé cac nhan 10 an

arranged according to the theoretical framework hudng dén viée ng dung thucmg mai dién tr cua cac
of the TOE model, in which the Government factor t6 chirc néng nghi€p nho va vira tai Viét Nam, qua do
includes 04 sub-factors: completing legal and giup hiéu ro hon vé cach thirc tic dong va dua ra cac
technological infrastructure, supporting enterprises, kién nghi nham thiic day hiéu qua hon nira viéc phat
supporting consumers, and improving state trién thwong mai dién tir trong nhom 36i tuong nay.

management capacity on e-commerce. The research Xui f 1 A P s 2 A X%
. . . . - at phat tir Iy do trén, nhom tac gia xay d de xuat
model is the basis for conducting empirical studies uatp ydo O gla xay qumg, de xu

to survey and study the impact of factors on the n}o lgmh nghlAen Cu’u Ve,fhu (,TC nay, va dfiy Cl.H}g la co
application of e-commerce, including taking into s¢ d€ thyc hién cc nghién ctru thuc nghiém ti€p theo.
account the indirect impact of the Government factor Co s6'ly thuyét

on the remaining factors. Tac dong cu thé cua viéc phat trién, ing dung

« Key words: e-commerce application, small and thuong mai dién t&r & linh vyc noéng nghiép, nong
medium agricultural organizations, influencing thon chwa duoc do lwong, khao sat rong rai (Zapata
factors, role of the Government. V5} cong sw, 2016); tuy nhién c4c nhan t6 anh huéng

£ dén viéc tng dung thuong mai dién tir ciia cac doanh

Ngay gii bai: 25/10/2024 nghiép néi chung ciing ¢ thé c6 ¥ nghia déi véi doi
Ngay gui phan bién: 05/11/2024 tugng chuyén bit la cac t6 chirc nf?ng nghi€p nhd va
Ngay nhan két qua va stra phan bién: 20/11/2024 vira. Thong qua tong quan cac nghién ciru, nhém tac
Ngay chép nhén dang: 18/12/2024 gia nhan‘thay cac nhan t6 c6 anh huang nhu sau:
Nguén lyc tai chinh, co s6 vit chat va nhén luc
Gi6i thiéu ciia to chirc
Thuong mai dién tir duoc xem la giai phap hitu Ngudn luc tai chinh va co s vat chat duge xem 1a

hiéu dé tang ning luc canh tranh cho cac t0 chirc nong yéuto co anh huong dér} vige mg dqu thu’O’ng.mai dién
nghiép nho va vira gitip ngudi nong dan & 6n dinh ddu  tur cua cac doanh nghiép (Al-Bakri & Katsioloudes,
ra tidu thu san pham Va gop phan dua hang hoa nong 201 5). Nguon luc ta1 Chmh day du va dam bao cac yeu
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mot t6 chirc ¢6 thé phé duyét céc cdi tién méi vé cong
ngh¢. Néu mdt doanh nghiép c6 muc do tin hoc hoa
thap thi viéc ap dung thuong mai dién tr hodc mg
dung bat ky cong nghé thong tin mai nao s€ dic biét
phtrc tap (Al-Bakri & Katsioloudes, 2015). Bén canh
do, nang luc cua cac nhan vién cua cac doanh nghi¢p
nho v vira ciing c6 thé 1a mot trong nhing 1y do chinh
trong viéc doanh nghi€p c6 quyét dinh chap nhan cong
ngh¢ mai hay khong. Mot s6 t6 chire khong thé thuc
hién d6i méi ¢6 thé vi nhan vién cta ho khong co du ki
ning va kién thirc vé thuong mai dién tir (Rowe va c.s.,
2012). Cac doanh nghiép nho va vira cang ¢ nhicu
nhan sy lanh nghé thi kha ning 4p dung thanh cong
cang cao (Rahayu & Day, 2015).

Gia thuyét nghién ctru dwoc d& xuat nhu sau:

HI: Neuoén luc tdi chinh, co sé vat chat va nhén
luc ciia 16 chitc ¢6 anh huong tich cuc dén viéc ung
dung thuwong mai dién tir ciia cdc to chirc nong nghiép
nho va vira tqi Viéet Nam.

Lanh dgo ciia t6 chirc

TAm quan trong cta sy hd trg tir cap quan 1y trong
viéc ap dung thuong mai dién tir & cac doanh nghiép
nho va vira da duoc mot s tac gia tap trung nghién
clru, dac biét la trong bdi canh & cac qudc gia dang
phat trién (Mohtaramzadeh va c.s., 2018; Rahayu &
Day, 2015). Cu thé, kién thirc cua chu s¢ hiru/nguoi
quan Iy dugc cho 1a mot dic diém cé tac dong dén
viéc ing dung dung thuong mai dién tir cua to chie,
vi néu lanh dao t6 chirc ¢ hiéu biét 16 vé cong nghé
méi s& dan dén viéc manh dan hon trong ¥ dinh thu
nghiém va chdp nhan sy d6i méi trong to chuc cua
minh (Ghobakhloo & Tang, 2013). Nghién ctru cua
Lip-Sam & Hock-Eam (2011) ciing nhan thiy quan 1y
cap cao ¢6 hd trg dang ké cho viéc tmg dung thuong
mai dién tr cta to chirc.

Gia thuyét nghién ctru trinh bay nhu sau:

H2: Lanh dao cua 16 chirc ¢6 anh huong tich cuc
den viéc umg dung thuwong mai dién tw cuia cdc t6 chire
nong nghiép nho va viea tai Viét Nam.

Tiém néng loi ich c¢é dwoc tiv trng dung thuwong
mai dién tir

Tiém nang loi ich dugc dinh nghia 1a muc d6 loi
thé ma con ngh¢ madi co thé mang lai cho t6 churc.
Trén thyuc t€, t0 chirc s&€ khong chap nhan mét cong
ngh¢ mdi néu nd khong mang lai loi ich hodc gitp
phat trién co hoi kinh doanh. Loi ich nhan dugc cang
16n thi doanh nghiép cang c6 nhiéu kha nang ap dung
cong ngh¢ nay (Duan va c.s., 2012).

Gia thuyét nghién ctru trinh bay nhu sau:

H3: Nhan thiee loi ich ¢ duwoc tiring dung thwong
mai dién tir co anh hwong tich cuc den viéc ung dung

thirong mai dién tir ciia cdc 6 chire néng nghiép nho
va vira tai Viét Nam.

Kha nang twong thich cia iing dung thwong mgi
di¢n tw voi hoat dpng ciia to chiic

Kha nang tuong thich vé cong ngh¢ cling la mot
yéu td duoc danh gia 1a co tic dong dén viée tng dung
thuong mai dién tir ctia cac doanh nghiép nho va vira.
Kha nang twong thich la liéu cong nghé nay c6 phu
hop véi cau tric, gia tri, d6i twong hodc cac khia canh
bén khéc cia to chirc hay khong. Doanh nghi€p chi lya
chon d6i mdi néu cong nghé méi dap img dwoc nhu
cau cia to chirc va tuan thu cac gid tri bén trong va bén
ngoai nhat dinh cta don vi, gilip doanh nghiép giam
thiéu i ro va dé dang trién khai thuc hién trong sudt
qua trinh (Rahayu & Day, 2015). Ngugc lai, su khong
tuong thich gitra thuong mai dién tir va mo hinh kinh
doanh cua doanh nghiép gdy ra sy do dy trong y dinh
chap nhan cong nghé¢ madi va anh hudng tiéu cyc dén
thai d§ cuia nguoi lao dong (Rowe va c.s., 2012).

Gia thuyét nghién ctru trinh bay nhu sau:

H4: Kha nang twong thich cia vmg dung thuong
mai dién i voi hoat dong cua t6 chirc co anh huong
tich cyc den viéc ung dung thuong mai dién tr cua
cac to chirc nong nghiép nho va vira tai Viet Nam.

Déi tic thwong mai va doi thii canh tranh

Su thanh cong cua céc sang kién vé ap dung thuong
mai dién tr ciia mot t0 chirc khong chi phy thuge vao
16 lyc ctia chinh to chirc d6 ma con phy thude vao sy
san sz‘mg cua khach hang va nha cung cap trong viéc
tham gia vao cac tuong tac va glao dich dién tir. Mot
doanh nghlep ¢6 thé quyét dinh tmg dung mot cong
nghé mdi néu cac ddi tac kinh doanh ctia ho khuyén
nghl can phai 1am nhu vay hodc thdm chi dugc yéu
cau bat budc phai lam nhu vy (cdc cong ty con va
nha cung cap dugc yéu cau phai trién khai thuong
mai dién tir dé lién két voi mang ludi san xuét todn
cau theo yéu cau tir cac tap doan da quic gia la doi
tac thuong mai cua minh) (Gibbs & Kraemer, 2004).
Bén canh d6, mot doanh nghiép cting c6 thé cam thay
ap luc khi thiy ngay cang nhiéu doanh nghiép ddi thu
canh tranh trong nganh ap dung thuong mai dién tr va
do d6 cam thay can phai ap dung phuong thirc tuong
tw dé c6 thé duy tri tinh canh tranh trén thi truong
(Rowe vac.s., 2012).

Gia thuyét nghién ctru trinh bay nhu sau:
HS5: Poi tac thiwong mai va doi thii canh tranh c6

anh hmmg tich cuc dén viéc img dung thu’(mg mai dién
1k ciia cdc 16 chire ndng nghiép nhé va viea tai Viét Nam.

Tac dpng tir Nha nwoc

Trong céc nghién ctru trude do vé viée tng dung
thuong mai dién tir, mot sd bai nghién ctru chua dé
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cap dén vai trd ciia Nha nuéc, nhu cua Hussein va
cong su (2020) Lip-Sam & Hock-Eam (2011) Mot
s khéc co dé cap dén vai tro cia Nha nudc, tuy nhién
tac dong cua Nha nude chua duge xem xét day du va
toan dién. Cu thé, mot so nghién ctru khong xem Nha
nude nhu mot nhén t6 doc 1ap ma chi dugc dé cap
gian tiép thong qua cac nhan to khac, nhu Muc do
sdn sang cta quoc gia (Kurnia va cong su, 2015) hay
HO tro tir cac tic nhan bén ngoai (Hoang bam Luong
Thiy & Nguyén Huy Khénh, 2021) Mot s6 nghién
cru da xem xét Nha nude voi vai tro mot bién doc
1ap, tuy nhi€n cac phuong dién vé vai tro, tdc dong
cua Nha nude con chua day du va toan dién. Alyoubi
(2015) Kabir va cong su (2020) Mohtaramzadeh va
cong su (2018), Mthembu va cong su (2018) chi @&
cap tac dong cua Nha nudc thong qua vai tro hoan
thién, xay dung ha tang phap lut thuan loi cho hoat
dong thuong mai dién tir. Ahmad va cong su (2010)
de cap dén cac noi dung hd tro tir Nha nudc, tuy nhién
mdi chi gidi han 601 voi cac hoat dong hd tro vé hd
tro tai chinh va tu vén cac giai phap chuyén mén cho
doanh nghlep Agarwal va Wu (2015), Lekmat (2018)
co de cap vai tro cua Nha nudc trong viée phat trién
ha tang cong nghe thong tin lam gia tdng mirc 4o g
dung cong ngh¢ cua cac doanh nghi€p. Hanna (2018)
cho rang Nha nudc tac dong den viéc ung dung
thuong mai dién tir bang viéc pho bién, tuyen truyen
phod cap ky nang thuong mai dién tir voi nguoi dan,
dam bao sy (g dung cua thuong mai dién tir. Chawla
va Kumar (2022) nhan manh vai trd ctiia Nha nudc
ddi véi thi truong va nguoi tiéu dung, trong dé vide
bao vé quyén loi nguoi tiéu dung la mét nhén t6 quan
trong d€ phat trién thi truong thuong mai dién tur.

Trong bbi canh Viét Nam, Nha nu¢e da ban hanh
va trién khai thyc hién kha nhleu cac chinh sach,
chuong trinh, ké hoach dé thiic dy sy phat trién cta
thu’orng mai dién tr n6i chung va thu’orng mai dién tir
ddi véi t6 chirc nong nghlep nho va vira néi riéng.
Qua ra soat, nhom tic gia nhan thiy c6 02 van ban
hiéu luc hién hanh thé hién day du, bao quat nhat cac
hoat dong nha Nha nude Viét Nam dang trién khai,
la Ke hoach téng thé phat trién thwong mai dién tir
quéc gia giai doan 2021 - 2025 do Thu tuéng Chinh
pht ban hanh tai Quyet dinh s6 645/Qb- -TTg ngay
15/5/2020 va Chlen luge qubc gia phat trién kinh té
sd va xd hoi s6 dén nam 2025, dinh huéng dén nam
2030 do Thu tudéng Chinh phu ban hanh tai Quyet
dinh s6 411/QD-TTg ngay 31/3/2022. Cac ndi dung
chinh sach khéc, nhu cac giai phap thiic day, hd tro
duoc 16ng ghép tai Luat Ho tro doanh nghiép nho va
vura, Luat Hop tac x4, céc ké hoach trién khai cua cac
bo chuyén nganh... co ban da duoc bao ham day du
tai 02 van ban trén.

Dé dam bao c6 cai nhin tong quan va diy du cua
Nha nude ddi véi viée g dung thuong mai dién tir
d6i vdi t6 chire ndng nghiép nho va vra tai Viét Nam,
tac gia dé tong hop cac nhiém vy, giai phap Nha nuge
Viét Nam da va dang trién khai thyc hién, qua do6 xay
dung dugc tac dong ctia Nha nudc doi véi viéc tng
dung thwong mai dién tir ctia céc t6 chirc nong nghiép
nho va vira tai Viét Nam s& duogce thé hién trén 04 khia
canh: Hoan thién ha téng phép lut va cong ngh¢, HO
tro doanh nghiép, Ho tro ngu’orl tiéu dung va Nang
cao nang luc quan ly nha nudc vé thuong mai dién tu.

Gia thuyét nghién ctru tnnh bay nhu sau:

H6: Nha nuoc (bao gom 04 nhdn 16 con) ¢6 anh
hu"ong tich cue dén viéc img dung thu"ong mai dién tie
cua doanh nghiép nong nghiép nho va vira.

MGi quan ¢ gidn tiép ciia nhan té Nha nude véi
cdac nhdn to khdc co tac dpng dén irng dung thuong
mai dién tir ciia doanh nghiép

Bén canh d6, nhom tac gia dé xuat gia thuyét
nghién ctru vé viéc Nha nude khong chi co tac dong
tryc tiép dén viéc ung dung thuong mai dién tr cia
doanh nghi¢p, ma con tac dong gian tlep dén céc nhan
t6 khac, qua d6 tiép tuc anh huong dén viéc ung dung
thuo‘ng mai dién tir ciia doanh nghi€p. Vi dy, Nha
nuée khi thue hién chinh sach thuc day doanh nghiép
g dung thuong mai dién tir thi ciing dong thoi thuc
day cac dbi tac va ngudi tiéu dung cua doanh nghiép;
cac bén lién quan lai nay t1ep tuc anh huong dé to
chirc thay su can thiét phai trién khai thuong mai dién
tur (Nha nude tac dong dén nhan t6 Déi tac thuong mai
va d6i thii canh tranh). Bén canh do, viéc Nha nude
ban hanh céc tiéu chuan, quy chuan vé cong nghé va
diu tu, hoan thién hé thong co s¢ ha tang thong tin
dong bg, chat luong ciing lam gia ting tiém nang loi
ich c6 dugc va kha nang ‘amng thich img dung cong
ngh¢ voi doanh nghi€p. Vi cac chuong trinh ho tro
kinh phi cho doanh nghiép dé trién khai chir ky sd, cac
khéa dao tao, hd trg doanh nghiép nong nghiép tham
gia san thuong mai dién tr..., Nha nudce cling da tac
dong tich cuc dén diéu klen co so vat chit va nang
cao trinh d¢ ctia nhan vién t6 chirc (tac dong dén nhan
t6 Ngudn Iyc tai chinh, co so vt chét va nhan lyc) va
nang cao nhén thirc vé tim quan trong ctia thuong mai
dién tur ddi voi lanh dao doanh nghiép (tac dong dén
nhén t6 Lanh dao cua t6 chirc).

Gia thuyét nghién ctru trinh bay nhu sau:

Ho6a: Nha nuoc co anh hu"ong tich cuc dén Nguon
lec tai chinh, co s vt chat va nhén luc cia t6 chire.

H6b: Nha nudc co anh hwong tich cuc dén Lanh
dao cia 16 chike.

H6c: Nha nuoc co anh huong tich cuc dén Tiem
nang loi ich co duwoc tir ing dung thuong mai dién tur.
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H6d: Nha nudc co anh huong tich cuc dén Kha
nang tuong thich cua img dung thuong mai dién tw
voi hoat dong cua to chirc.

Hb6e: Nha nudc c6 anh huong tich cuc dén Pai tdc
thuwong mai va doi thu canh tranh.

M@ hinh céng nghé, t6 chirc, méi truwong (mé
hinh TOE) trong nghién cvwru rng dung cong nghé

Khi nghién ciru vé hanh vi chdp nhan st dung
cong nghé¢ & cap do to0 chirc, nhiéu nghién ciru
(Mohtaramzadeh va cong sy, 2018; Rahayu va Day,
2015) cho ring M6 hinh Cong ngh¢, T6 chirc, Mbi
truong (mo hinh TOE) la md hinh phu hop nhat boi
02 1y do. Thir nhat, mé hinh TOE da dugc cong nhan
rong rai nhu mot md hinh dang tin cdy trong viéc
nghién ctru mg dung cong ngh¢ ¢ cap do to chue.
Thir hai, khong chi d€ cap dén yeu to cong nghé, mo
hinh TOE con bao gdm cac blen vi md va vi mo nhu
cac yéu t6 vé phuong dién t6 chirc va méi truong,
do do, c6 tinh giai thich va ing dung cao hon trong
nghién ctru cling nhu trong thyuc tién. Vi 1y do trén,
nhoém tac gia st dung M6 hinh TOE lam nén tang daé
kham pha cac yeu to anh hudng dén viéc ing dung
thuong mai dién tir.

M3 hinh nghién ciru dé xuit

Hinh 01: M6 hinh nghién ctru
(Theoretical framework)

Phwong dién Té chirc

Phuong dién Moi trwong

- P
. -
- Hea . -~
o H8 tro doann " Heb H1, H2
ang pnép watva o g L7
cong nghé. ohiép L
.

N

e T8 chirc néng nghiép.

Nianwor

PG va vra img dung
thuong mai dién ty

%

«
’

v \ j
4

mai va i thd
canh tranh

Nguén: Nhém tic gid.
. Tu phan tich két qua phong van, nhom tac gia da
dé xuat mé hinh nghién ctru v6i 06 nhan to tc dong
dén viéc tmg dung thu'(mg mai dién tlr cta to chuc
néng n hlep nh6 va vira dugc sip xép theo khung
1y thuy€t mo hinh TOE, trong d6 Nhan t6 Nha nude
duoc chi tiét vai 04 nhan t6 con 1a: Hoan thién ha tang
phap ludt va cong nghe, Hb tro doanh nghiép, Hb trg
nguoi ti€u dung va Nang cao nang lyc quan 1y nha
nudce veé thuong mai dién tur.
Két luan
Vi viée xay dung bién Nha nuée bao gdbm 04 dic
diém la Hoan thién ha tang phap luat va cong nghé,

HO tro doanh nghiép, Ho trg nguoi tiéu dung va Nang
cao nang lyc quan ly nha nude vé thuong mai dién
tr, m6 hinh nghién ctru d€ xuat da xay dung duoc
bién Nha nudc toan dién va day du hon, trong do
6 nhan t6 con Nang cao nang lyc quan ly nha nude
vé thuong mai dién tir 14 yéu t6 chua duoc dé cap
dén trong cac nghién ctru trudc do. Bén canh do, md
hinh nghién ctru dé xuét ciing c6 diém moi la xét dén
mdi quan hé cia Nha nudc véi cac bién nhan t6 khac
trong thuc day tmg dung thuong mai dién tir cta cac
t6 chirc néng nghiép nho va vira, diéu ma cac nghién
ctu trude day chua khao sat, xem xét.

M5 hinh nghién ctru dé xuat 1a co s¢ dé thuce hién
cac nghién ctru thuc nghiém tiép theo nham gitp hiéu
10 Vé cac nhan td c6 ¥ nghia tac dong dén hiéu qua va
quyét dinh trién khai img dung thuong mai dién tur cuia
cac t0 chirc nhu the ndo, qua do co6 theé khuyen nghi
cac giai phap phfl hop dé thuc déy vie trién khai, (mg
dung thanh cong thuong mai dién t, gop phan thyc
hién t5t hon nita myc tiéu phat trién kinh t& nong thon,
x6a doi giam nghéo, tang truong kinh té - xa hoi.

Tai liéu tham khao:

Agarwal, J, &, T (2015). Factors uy‘luencmg growth potential of e-commerce in emerging economies: An institution-
based N-OLI, and research proy Tl bird International Business Review, 57(3), 197-215.

Ahmad, S. Z., Abdul Rani, \ S., & Mohd Kassim, S. K. (2010). Business challenges and strategies for development
of small-and medium-sized enterprises (SMEs) in Malaysia. Inernational Journal of Business Competition and Growth, 1(2),
177-197.

Al-Bakri, A. 4., & Katsioloudes, M. 1. (2015). The factors affecting e-commerce adoption by Jordanian SMEs. Management
Research Review, 38(7), 726-749.

Alyoubi, 4. A. (2015). E-commerce in developing countries and how to develop them during the introduction of modern
systems. Procedia Computer Science, 63, 479-483.

Chawla, N., & Kumar; B. (2022). E-commerce and consumer protection in India: the emerging trend. Journal of Business
Ethics, 1802), 581-604.

Duan, X, Deng, H,, & Corbitt, B. (2012). Evaluating the critical determinants for adopting e-market in Australian small-
and-medium sized enterprises. Management Research Review, 35(3/4), 289-308.

Ghobakhloo, M., & Tang, S. H. (2013). The role of owner/manager in adoption of electronic commerce in small businesses:
The case of developing countries. Journal of small business and enterprise development, 20(4), 754-787.

Gibbs, J. L., & Kraemer, K. L. (2004). A cross-country investigation of the determinants of scope of e-commerce use: an
institutional approach. Electronic markets, 14(2), 124-137.

Hanna, N. (2018). A role for the state in the digital age. Journal of Innovation and Entreprenewrship, 7(1), 5. htips://doi.
org/10.1186/513731-018-0086-3

Hodng Bim Lirong Thiy, & Nguyén Huy Khanh. (2021). Towards an econonic recovery after the COVID-19 pandemic:
empirical study on electronic commerce adoption of small and medium enterprises in Vietnan. Management & Marketing.
Challenges for the Knowledge Society, 16(1), 47-68. htps:/doi.org/10.2478 mmcks-2021-0004

Hussein, L. 4., Baharudin, A. 8., Kiumarsi, ., & Hilmi, M. E. (2020). Factors Influencing the Intention to Continue using
B2B e-Commerce in Manufacturing SMEs. Engineering, Technology & Applied Science Research, 10(2).

Kabir, 4. 1, Jakowan, M., Bosu, J,, Mohsin, M. S., & Hamim, R. (2020). The Emergence of E-Commerce Sites and Its
Contribution towards the Economic Growth of Bangladesh: A Quantitative Study. Informatica Economica, 24(3).

Kurnia, S., Choudrie, J., Mahbubur; R. M., & Alzougool, B. (2015). E-commerce technology adoption: A Malaysian
grocery SME retail sector study. Journal of Business Research, 68(9), 1906-1918.

Lekmat, L. (2018). Antecedents of e-commerce adoption in Thai SMEs. UTCC International Journal of Business &
Economics, 10(2), 219-244. o ) )

Lé Van Lot (2022). Mot so van dé ve phat trién nong nghiép, nong dan, nong thon medc ta hién nay. Ban Kinh té Trung
1rong.

Lip-Sam, T, & Hock-Eam, L. (2011). Estimating the determinants of B2B e-commerce adoption among small & medium
enterprises. International Journal of Business & Society, 12(1).

Mohtaramzadeh, M., Ramayah, T, & Jun-Hwa, C. (2018). B2B e-commerce adoption in lranian manufacturing
companies: Analyzing the mod role of organizational culture. International Journal of Human-Computer Interaction,
34(7), 621-639.

Mthembu, P.S., Kunene, L. N., & Mbhele, T. P. (2018). Barriers to E-commerce adoption in Affican countries. A qualitative
insight fiom Company Z. Journal of Contemporary Management, 15(Special Edition]), 265-304,

Nguyén Thi Huyén Cham, Pham Bio Duong, &A\gu Tat Thing. (2019). Mgt 56 vin @é 1y ludn va thye tién vé phdt
trién doanh nghiép nho v vira sin xudt néng nghiép & Viét Nam. Tap chi Khoa hoc Nong nghiép Viét Nam, 17(11), 946-954.
wwwvnua.edi.vn

Nguyén Thi Thiyy Linh. (2019). Pht trién thieong mai din ti trong kinh doanh néng nghiép 6 Viét Nam. Kinh t¢ Chau
A- Thdi Binh Dueong,

Rahayu, R., & Day, J. (2015). Determinant factors of e-commerce adoption by SMES in developing country: evidence from
Indonesia. Procedia-social and behavioral sciences, 195, 142-150.

Rowe, F, Truex, D., & Huynh, M. Q. (2012). An empirical study of determinants of e-commerce adoption in SMES in
Vietnam: An economy in transition. Journal of Global Information Management (JGIM), 20(3), 23-54.

Zapata, S. D, Isengildina-Massa, 0., Carpio, C. E,, & Lamie, R. D. (2016). Does E-commerce help farmers’ markets?
Measuring the impact of MarketMaker. Journal of Food Distribution Research, 47(2), 1-18.

@ Tap chi nghién ciu Tai chinh ké toan



