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NGHIEN CUU CAC YEU TO TAC DONG DEN HANH VI
CHIA SE TRI THUC CUA GIGI TRE HA NOI

TS. Phan Pinh Quyét*

Khi kién thirc ngay cang tré nén da dang va phic tap, né doi héi con ngwoi phai khéng ngieng hoc héi va
chia sé kién thirc véi nhau. Trong dé gi6i tré la Iwc Iwong lao déng tré, nang déng, luén nhay bén véi nhirng
bién déi trong xa héi, ttr 46 c6 kha néng tiép thu va ieng dung kién thiec méi mét cdch nhanh chéng va nén
tang cét 16i cho sw phét trién cua gi&i tré. Muc dich cta nghién ctru nay la tim hiéu cdc yéu té tdc déng toi
hanh vi chia sé kién thirc cua gici tré Ha Noi. M6 hinh nghién ctru cua dé tai dwoc phét trién duwa trén ly
thuyét nhan thire xa héi (SET) va déng Iwe cua hanh vi chia sé tri thirc véi cédc gia thuyét véi yéu té tich cuc
tac déng téi hanh vi chia sé tri thirc cua gidi tré (nguwdi hwéng ngoai, nhan thiec ndng cao danh tiéng, nhan
thire vé loi ich twong hé, thich giup d& ngwdi khac) nham dat dworc thdi d6 vé chia sé kién thirc, tr 46 dan

dén hanh vi chia sé kién thirc.

T khéa: hanh vi chia sé, gidi tré.

The purpose of this study is to explore the factors
influencing the knowledge-sharing behavior of young
people in Hanoi. The research model of the study is
developed based on Social Exchange Theory (SET)
and the motivation for knowledge-sharing behavior,
with hypotheses on the positive factors influencing
the knowledge-sharing behavior of youth (such as
extroversion, perceived reputation enhancement,
perceived mutual benefits, and a willingness to
help others), aiming to achieve an attitude towards
knowledge sharing, which in turn leads to actual
knowledge-sharing behavior.
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1. Co s6' ly ludn

1.1. Mjt 56 khdi nigm co bin

Chia sé tri thirc

Nhin nhan vé tri thirc c¢6 nhiéu thdo luan khac
nhau. Trong nghién ctru ciia minh, Hussin J. Hejase
(2014) cho rang “tri thirc 14 mét tap hop bao gom kinh
nghi¢m, gla tri, thong tin, va su hiéu biét thong thai
ma c6 thé giup danh gia va thu nap thém nhiing kinh
nghiém va thong tin moi. Tri thire duge tao ra va g
dung trong dau 6c cua nhiing nguoi c6 nod. Trong mot
to chure, tri thirc khong chi duge ham chira trong cac
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van ban va tai li¢u, ma con nam trong thu tye, quy
trinh, thong 1€, va nguyén tic ciia to chure d6”. Béng
quan diém d6 mot s0 tac gia khéc cho rang chia sé tri
thure 1a viéc cung cap thong tin v&i moi nguoi dé cung
nhau thao luan giai quyét van dé hay cing nhau hoc
héi, rat kinh nghi€ém nang cao hiéu qua trong cong
viéc, trong doi sdng. Chia sé tri thirc 14 qua trinh trao
doi tri thirc giita cic c4 nhan, trong hodc giira cc
nhém 1am viée, cac don vi trong t6 chirc va giita cac
t6 chirc véi nhau. (Sharratt & Usoro, 2003; Bock &
cong su, 2005; Grant & cong su, 1996; Gupta & cong
su, 2000; Hsu va cong su, 2007).

Hanh vi nguoi tiéu dung

Ly thuyét hanh vi tiéu dung dugc nhiéu nha kinh
té hoc nghién ctru va phan tich. Mot trong s6 d6 1a
quan diém cta Philip Kotler (1969) khi 6ng cho ring
“Hanh vi nguoi tiéu ding 13 nhitng hanh vi cu thé
cia mét cd nhan khi thyc hién cac quyét dinh mua
sam str dung va vurt bo san pham hay dich vu”. Phat
trién quan diém cua Philip Kotler (1969), Michael R.
Solomon (1992) va James & cong su (1993) cho rang
hanh vi ngudi tiéu dung 1a mot tién trinh cho phép
mot ca nhan hay mot nhoém nguoi lya chon, mua sam,
str dung hodc loai bo mot san pham/ dich vu, nhimng
suy nghi da c6, kinh nghiém hay tich luy, nham thoa
mén nhu cau hay u6c mudn cua ho. Tir cac quan diém
vira trinh bay ¢ trén ciia nhidu nha nghién ctru, ¢6 thé
két luan, hanh vi nguoi tiéu dung 1a nhimg suy nghi,
cam nhan, thai d§ va hoat dong ma nguoi tiéu dung
(ca nhan/nhém) biéu hién trong tién trinh tim kiém,
Iya chon, mua sim, st dung, danh gia hodc loai bo
mot san phém/djch vu ma ho mong doi s€ théa man
nhu cau cua ho.
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Gidi tré

Tuy vao tumg linh vuc ma c6 nhiing dinh nghia,
khai niém khac nhau vé gi6i tré. V& linh vyc sinh
hoc, Nguoi tré 1a nhiig ngudi trong Itra tudi tir 15
tudi dén 18 tudi. Con vé linh vue van héa, xa hoi thi
gi61 tré 12 nhiing ngudi ma nhén thuc khong con la tré
con nhung chua du chin mudi nhu mot nguoi trudng
thanh. Theo Lién Hop Quéc (UN) xac dinh “gi6i tré”
14 nhitng ngudi thude do tudi tir 15 - 24.

Nhu véy, theo tiép can do tudi cia Lién Hop Québc,
giGi tré tinh ¢ thoi diém hién tai 1a nhimg nguoi thude
thé hé Gen Z. Thé hé Z chu yéu c6 thé dugc phan
loai 1a nhitng nguoi sinh trong khoang thoi gian 1995-
2012 (Bassiouni & Hackley, 2014). Trung tdm nghién
ctu Pew dinh nghia: “The h¢ Z 1a nhiing ngucn sinh
tr nam 1997 tr¢ di. Moc nay duoc cin ¢t vao nhiéu
yéu t6 nhur: sy phat trién ctia cong nghé méi; kha ning
truy cdp internet khong day cung dich vu di dong
bang thong rong; sy kién quan trong ciia thé giéi nhur
cudc tan cong khung b ngay 11 thang 9 nam 2001,

1.2. Mt s6 Iy thuyét nén ting cho nghién ciru
hanh vi chia sé tri thirc

Ly thuyét nhan thikc xd hoi

Ly thuyét nhan thirc xa hoi duoc st dung dé tim
hiéu dugc cac dong co va hanh vi ctia ca nhan trong
cac tinh hudng khac nhau. Ly thuyet nay cung cap
mot goc nhin dé hiéu cach con ngudi chii dong dinh
hinh va duoc dinh hinh nhu thé nao boi méi truong
séng cta ho. Bac biét, ly thuyét nhan thire xa hdi con
mo ta chi tiét qua trinh hoc tap va bét chude dua trén
su quan sat va sy tin tuéng vao nang lyc ban than
¢6 anh hudng gi dén qué trinh tao ra hanh vi. Theo
Kollock (1999), con nguoi c6 xu hudng thich giap
d& nguoi khac va nhan thie ring viée giup d& ngudi
khac dbi mit véi nhimg van dé kho khin thong qua
sy dong gop vé kién thic 1a didu cong bang. Hon nita,
nhimg nguoi chia sé kién thirc trong moéi truong truc
tuyén, chang han nhu méi trudng truyén thong xa hoi,
¢6 nhiéu co hoi giup d& ngudi khac hon nhiing ngudi
trong mdi trudng ngoai tuyén (Wasko & Faraj, 2000).

Ly thuyét trao doi xa hoi

Ly thuyét trao d6i xa hoi (The social exchange
theory - SET) 1a m§t mo hinh khai niém rdng bao truim
mdt sd nganh khoa hoc x3 hoi, chidng han nhu quan
tri, tdm 1y xa hoi va nhan chung hoc (Cropanzano,
Anthony, Daniels, & Hall, 2017). Trong linh vuc
quan tri, SET c¢6 thé dugc sir dung dé giai thich cho
hanh vi cong dan cua ngudi ti€u dung (Blau, 2017).
Ly thuyét trao d6i xa hoi cho rang moi quan hé gitra
cac ca nhan giita hai bén phu thudc vao nhan thirc vé
gia tri va chi phi lién quan dén trao do6i xa hoi. Néu

mot bén nhan duoc gia tri dang ké s& dan dén nghia
vu dap lai cho bén kia (Balaji, 2014); c6 nghia 1a khi
d6 ho s€ tham gia vao mot cudc trao d6i mot cach tu
nguyén dé gin giit va phat huy hon nita mdi quan hé
cua ho (Anaza & Zhao, 2013).

Pong luc cua hanh vi chia sé tri thirc

Dong lyc 1a yéu t gitip ban than dinh hudng, thuc
day va duy tri hanh vi nham hoan thanh muc tiéu da
dé ra. Dong lyc cta hanh vi chia sé tri thic 1a nhitng
yéu t6 tac dong tdi viéc chuyén giao tri thirc. C6 hai
loai dong luc chinh la dong luc bén trong va dong luc
bén ngoai. Pong lyc bén ngoai tap chung vao cac yéu
td, 1y do dé dat duoc muc tiéu, phan thuong, loi ich cu
thé. Con dong luc bén trong 1a niém vui, sy thoa man,
hanh phiic khi con ngudi tham gia vao mot hoat dong
cu thé. Su khac nhau gitta dong luc bén trong va dong
luc bén ngoai la: dong luc bén ngoai thi hudng toi su
kiém soét con dong luc bén trong thi hudng toi su tur
chu. Cac nghién ctru trude day da xac dinh la dong
luc bén ngoai c6 vai trd thiic ddy hanh vi chia sé tri
thuc (Kankanhalli & cong su, 2005; Wasko & Faraj,
2005). Cac nghién ctu trude déy ciing da khang dinh
dong luc bén trong tac dong tich cuc toi hanh vi chia
sé tri thirc (Hau & cong su, 2013).

2. Phwong phap nghién ciru

Nghién ctru nay tac gia st dung két hop hai
phuong phap 1a nghién ctru dinh tinh va nghién cuu
dinh lugng. Phuong phép nghién ctru dinh tinh dugc
str dung trong giai doan thu thap dir liéu hinh thanh
md hinh nghién ctru ban dau, phong van cac chuyén
gia nham lira chon ra cic nhén t quan trong nhat lam
co s& dé xdy dyng mo hinh nghién ctru; bén canh d6
14 phuong phap thao luAn nhém nham phat trién bang
hoi phuc vu cho khéo sat chinh thirc ciia d& tai nghién
ctru. Ngoai ra, phuong phap nghién ctru dinh tinh nay
con dugc st dung trong giai doan thdo luan vé ket
qué nghién ctru. Phuong phép nghién ctru dinh lugng
duoc sir dung trong giai doan khao sat nhdm danh gia
do tin cay cua mo hinh, kiém dinh méi quan h¢ giira
cac bién trong mo hinh nghién ctru dé dua ra y kién
chép nhan hay khong chap nhan gia thuyét nghién
ctru. Phan tich cac dir liu thu thap dugc tr bang cau
hoi chinh thirc théng qua st dung phan mém Smart
PLS phién ban 4.0.

3. M6 hinh nghién ciru va gia thuyét nghién ciru

Tur ly thuyét nén tang (Ly thuyét nhan thirc xa hoi,
Ly thuyét trao d6i xa hoi, dong luc ciia hanh vi chia
sé tri thirc), tac gia d& xuat mo hinh nghién ciru vé
dong co dan téi hanh vi chia sé tri thirc clia gioi tré tai
Viét Nam. Dya trén su chi dan cia cac ly thuyét nén
tang, nghién ctru ndy chia cac nhan td tac dong toi hanh
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vi chia sé tri thirc thanh hai nhom: (1) Nhom nhan t6
thudc c4 nhan, gdm: Thich gitip d& nguoi khéc, ty tin
vé nang luc kién thirc ctia ca nhén, va dac diém nguol
huong ngoai; (2) Cac nhan to thudc bén ngoal gom:
Nhan thire néng cao danh tiéng, nhan thuc vé loi ich
twong hd. Bién trung gian 1a “Thai d6 voi chia sé kién
thirc” va bién phu thudc 1a “Hanh vi chia s¢ kién thuc”.

N ~ b on , A ~
Hinh 1. M6 hinh nghién ctru dé xuat
Nhin thire vé loi
ich twong hd Ngedihudng
ngoai
Nhin thirc ning cao Hé6 HT
danh tiéng
Thich giip d&
ngudi khic

T tin vé néng lec
kién thirc cia cd
nhén

Thai 3§ véi chia
sé kién thirc

Hanbh vi chia sé
kién thirc

Nguon: Tic gid
Tt mo hinh nghién ctru céc gia thuyét nghién ciru
dugc xdy dung cu thé nhu sau:

HI: S nhdn thike vé loi ich twong ho co tac dong
tich cuc dén thdi do voi hanh vi chia se kién thire cia
gioi tre.

H2: Nhan thirc nang cao danh tiéng vé danh tiéng
6 danh huong tich cue dén thdi dé chia sé kién thire
cua gioi tre.

H3: Niém vui tir viéc giup do nguoi khac co anh
hwong tich cuc deén thai do va hanh vi chia seé kién
thitc cua gioi tre.

H4: Nang luc chia se kién thirc co tac dong tich
ciee doi voi thai do va hanh vi chia se kien thire cua
gioi tré

HS5: Nguoi c6 tinh cach hwong ngoai cd thai do
tich cure voi viéc chia sé kién thire.

HG6: Nguoti co tinh cach huong ngogi c6 xu huwong
tich cue chia sé kién thire.

H7: Thai do c6 moi quan hé cung chiéu véi viéc
chia sé kien thirc cua gioi tré.

4. Két qua nghién ciru

Nghién ctru str dung 100% hinh thirc tiép cén doi
tuong khao sat la trye tuy€n, thong qua gui link khao
sat (qua Google Forms) dén doi tuwong dicu tra trén
dia ban Ha N¢i. Sau thoi gian 1 thang thyc hién khao
sat (tur thang 12/2023 den thang 1/2024) thu dugc 254
phi€u hoi dép qua link. Sau khi thuc hién sang loc loai
bo nhing phiéu khong hop 1€ cudi cung con lai 225
phi€u hop 1€ duge dua vao s dung. Kich ¢& mau nay
da vugt qua khuyén nghi cua Hoyle (1995) vé€ quy mo
toi thieu dé dam bao tinh tin cdy cua két qua phan tich.

M3 hinh do ludng gdm cac mbi quan hé giita bién
tiém 4n va bién quan sat tuong tmg. M6 hinh do luong

nham xac dinh c}}ét lugng cua cac thang do thong qua
cac tiéu chuan veé do tin cay, tinh nhat quan, tinh hoi
tu, va gia tri phan biét thong qua PLS - SEM.

Hinh 2. M6 hinh do lwong PLS - SEM
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Nguon: Két qud xi Iy bang Smart PLS
bé danh gia mo hinh cling nhu kiém dinh cac gia
thuyét nghién cuu, gia tri hé so duong dan cho bién
tiém an noi sinh, T-value, P-value, quy m6 anh huong
va khoang tin cdy CI va dugc str dung.
Bang 1. Két qua danh gid md hinh ciu tric

M8i quan hé | H& s dudng din (B) | 6 Iéch chudn | GiatriT | GidtriP Kzta"g tin L‘:V
RB = ATT 0,148 0,056 266 | 0008 | 0033 | 0254
RE = ATT 0,193 0,067 2875 | 0,004 | 0,060 | 0,320
EH= ATT 0241 0,075 3227 | 0001 | 0,100 | 0,386

SEC— ATT 0,108 0,059 184 | 0066 | 0012 | 0223
EP = ATT 0320 0,064 5015 | 0,000 | 0,193 | 0,442
EP = KSB 0,186 0,082 2275 | 0023 | 0022 | 0344

ATT = KBS 052 0524 | 6625 | 0000 | 0363 | 0,671

Ghi chii: KSB: Hanh vi chia sé kién thirc; EP: Nguoi hudng ngoai; RE: Nhan
thirc nang cao danh tiéng; RB: Nhén thirc vé loi ich twong ho; ATT: Thi dg vé chia sé
kién thire; EH: Thich gitip d& nguoi khdc; SEC: Tu tin vé ndng lwe kién thire cd nhan.

Nguén: Két qud xi ly bang Smart PLS 4.0
Can ctr vao cac chi sd dugc thé hién trong bang
1 va két qua bang 2, ¢6 6 gia thuyét H1, H2, H3, H5,
H6, H7 déu duoc cha”ip nhén vai gia tri P-value < 0,05,
T-value > 1,65. Chi riéng gia thuyét H4 c6 gia tri can
dudi (LL) va gia tri cén trén (UL) trai diu nhau nén
gia thuyét nay chua du tin cay dé chap nhan. Diéu do
¢6 nghia rang, cac yeu t6 “ngudi hudng ngoai”, “nhan
thirc nang cao danh tleng”, “nhan thire ve 1oi ich twong
h&” va “thich gitip d& ngudi khac” déu c6 tic dong truc
tiép dén “Thal do chia s¢ klen thirc”; cac yeu t6 “ngudi
huéng ngoai” va “thai do vé chia sé kién thic” lai co
tac dong dén hanh vi chia sé kién thirc.

Bang 2. K&t qua kiém dinh gia thuyét nghién ciru

Gid thuyét Mdi quan hé GidtriP | Kétqud

H1 Nﬁhan‘thu:c ve loi l,Ch tuong ho cd tac dong tich cyc téi thai do # | Chép nhan
Vé chia sé kién thic

2 Nbagthgc n’an'gﬂlcao Qanhheng €6 téc dong tich cyc tdi thai ¥ Chép nhan
d0 vé chia sé kién thirc

H3 Su th!ch 7g|ulpydo' r]gu‘o'l khac ¢ tac dong tich cuc tdi thai do ¥ Chép nhan
Ve chia sé kién thirc

e Sqtu}?n Yeganglug k!Sn thLlJ‘C ca nhdn cd tac dong tich cuc 0066 | Tirchdi
tdi thai do vé chia sé kién thirc

Hs Ng_u’ou} cq}'lnh c,ach hudng ngoai co thai do tich cuc vdi viéc s |Chip nhan
chia sé kién thirc
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Gia thuyét M8i quan hé GidtriP | Kétqud
He Njguftzl o] nnh cach hudng ngoai co xu hudng tich cyc chia " Chap nhan
sé kién thuc
W7 Tt]al do €0 moi quan hé cling chiéu vdi viéc chia sé kién thirc *#% | Chap nhan
cla gidi tré

Chil thich: ***: Gid trj P<0.000; **: Gid trj P<0.01, * Gid trj P<0.05
Nguon: Két qua xit Iy bang Smart PLS 4.0

5. Két luan

Tir két qua kiém dinh mé hinh va gia thuyét, co
thé thay:

Thai d6 vé chia sé kién thirc ¢6 tic dong truc tiép
va kh4 dang ké toi hanh vi chia sé kién thie. Két qua
nay phu hop vaéi nghién ctru trude d6 cua Mustika &
cong su (2022) va Zhao & cong su (2016). Bén canh
d6, cac yéu t6 “nhan thirc vé loi ich trong hd”, “nhan
thuc nang cao danh tleng” “thich giap d nguoi khac”,

“nguoi huong ngoal’ > déu ¢ tac dong tryc t1ep dén thai
6 vé chia sé kién thirc. Didu nay c6 nghia ring, cc gia
thuyét H1, H2, H3 va H5 duoc chip nhan.

Trong cac yéu to tac dong toi “thai do vé chia s¢
kién thirc”, tinh cach huong ngoai la yeu t6 co tac dong
tich cuc nhat voi hé 86 f = 0,32. Diéu nay c6 thé giai
thich rang, tinh cach hudng ngoai c6 thé tic dong tich
cuc dén thai do vé chia sé kién thirc theo nhiéu cach.
Nguoi hudng ngoai thuong nang dong, tu tin, ham hoc
hoi va thich giao tiép, do d6 ho c6 xu hudng coi mo
v san sang chia s¢ kién thirc voi nguoi khac. Ho ciing
¢6 kha ning truyén cam himg, tao dong luc va khuyén
khich moi nguoi cung tham gia vao cac hoat dong chia
sé kién thirc. Két qua nay ciing dugc chig minh trong
nghién ctru cua Du Thi Chung & Pham Thi Tram Anh
(2022), rang tinh hudng ngoal la mot trong nhimg yéu
t6 ¢t 181 tac dong toi hanh vi chia sé kién thirc.

"“

Két qua nghién ctru cho thay yéu t6 “thich giup
d& ngudi khac” 13 yéu td tiép theo, chi sau tinh cach
huodng ngoai c6 tac dong tich cyc & mire do trung binh
toi thai do vé chia sé kién thire voi hé s p=0,241. Cu
thé, mot ngudi s& thich thu trong viée giup dd ngudi
khac khi ddi tac ctia ho to 16 su nhiét tinh, tir d6 c6
sy déng di¢u trong thai do vé chia sé kién thure, thiic
déy hanh vi chia sé kién thirc. Két qua nghién ctru
nay tuong dong Vol nghlen ctu cua Zhao & cong sy
(2016), rang niém vui thich gitp do nguoi khac la yéu
t6 tac dong hanh vi chia sé kién thirc.

Ké dén, yéu t6 “nhéan thiic nang cao danh tiéng”
¢6 tac dong t6i thai do vé chia sé kién thirc voi hé sb
duong dan p = 0,193. Diéu nay co nghia rang, khi
mdt ngudi mong mudn thé hién ban than bang cach
chia sé kién thic, ddc biét 1a kién thic chuyén mén
ctia minh véi nguoi khac, cac ca nhan khac sé td thai
do ton trong, tir d6 nang cao su tin cdy ciing nhu danh
tiéng cho chu thé

Bén canh d6, yéu t6 “nhan thic vé loi ich trong
hé” c6 tac dong toi thai do vé chia sé kién thuc véi
hé s6 B = 0,148. Diéu nay c6 thé giai thich rang, khi
mot nguoi nhan thitc dugc nhiing lgi ich ma ho c6 thé
nhan duoc tir viée chia sé kién thirc, ho s& c6 thai do
tich cyc hon va sin sang chia sé kién thirc cia minh
voi nguoi khac. Két qua nay ciing da dugc chimg
kinh trong nghién ctu cta Du Thi Chung & Pham
Thi Tram Anh (2022).

Ngoai ra, yéu td “tu tin vé ning luc kién thuc c4
nhan” chua thé chimg to duoc sirc anh hudng t6i thai
d6 vé chia sé kién thirc vi chua thé thoa min dwoc
khoang tin cdy. Két qua nay trai nguoc voi két qua
nghién ctru cua Mustika & cong sy (2022). Sy ty tin
vao nang lyc klen thire von 13 yéu tb quan trong trong
viéc xac dinh rang liéu mot nguoi co san sang cho hanh
vi chia sé kién thirc cta ho cho ngudi khac hay khong.
Ly giai cho diéu nay, c6 thé do ddi tuong nghién ciru
cta nghién cuu chu yéu la sinh vién, ho it c6 co hdi
dé tich lity kinh nghiém thyc t& ciing nhu cic k¥ ning
mém nhu giao tiép, thuyét trinh va 1am viéc nhom chua
t6t din dén viéc ho cam thdy minh khong du gioi dé co
thé chia sé kién thuc cho nguoi khac. Mit khac, khi
qua tu tin vao kién thirc ciia ban than, ho co thé so bi
d4nh gia vi nhing thiéu sét trong kién thirc ctia minh.
Mot s6 nguoi co thé tw man voi kién thirc cua minh, tir
d6 dan den sy bao thii trong quan diém ciia ho.
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