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UNG DUNG FUZZY AHP TRONG DANH GIA VA XEP HANG
CAC RUI RO CUA DOANH NGHIEP LU HANH

PGS.TS. Nguyén Quang Vinh* - Ths. Nguyén Thanh Chinh**

Nghién ciru nay phén tich va xép hang céc rdi ro trong kinh doanh I hanh, st dung phwong phdp Phén tich
thir bac mo (FAHP - Fuzzy Analytic Hierarchy Process) dé xdc dinh mirc d6 anh hwéng cua tirng nhém rai
ro. Két qua cho thdy, rai ro céng nghé cé tac déng Ién nhat dén nganh Ii¥ hanh, didc biét Ia ha ting chuyén
déi sé, 16i hé théng booking va tdn céng mang. Rui ro méi trieong xép thi hai, véi dich bénh, thién tai va
bién déi khi hau la cdc yéu té quan trong nhat. Rui ro van hanh & an toan dirng thir ba, trong d6 rdi ro tir
nha cung cép va van dé an toan - an ninh can dwoc quan tam. Rui ro kinh té & phdp ly cé6 mirc dnh hwéng
thdp nhét, phan énh sw thay déi trong béi canh kinh doanh du lich, khi cdc yéu té phi kinh té ngay cang cé
vai tro chi phéi. Nghién ciru nay déng gép vao ly thuyét quan ly rdi ro trong du lich bang cédch lam ré mirc
d6 anh hwéng cua tirng loai rai ro va cung cdp mét céch tiép can dinh lwong c6 d6 chinh xédc cao. Ngoai ra,
két qua nghién ctru ciing mang lai gia tri thuee tién, giup doanh nghiép du lich xay dwng chién Iwoc quan ly

rdi ro hiéu qua hon, tap trung vao céng nghé, méi trweong va chuéi cung teng.

* T khéa: xép hang rii ro, quén ly rii ro, kinh doanh It hanh, FAHP,

This study analyzes and ranks the risks in the
travel business, using the Fuzzy Analytic Hierarchy
Process (FAHP) to determine the level of impact
for each risk category. The results show that
technological risks have the greatest impact on
the travel industry, particularly in areas such as
digital transformation infrastructure, booking system
failures, and cyber attacks. Environmental risks
rank second, with epidemics, natural disasters,
and climate change being the most critical factors.
Operational & safety risks come in third, where risks
from suppliers and safety & security issues require
attention. Economic & legal risks have the lowest
impact, reflecting the changing landscape of the
tourism business, where non-economic factors are
increasingly influential. This study contributes to the
theory of risk management in tourism by clarifying
the impact of each risk type and providing a highly
accurate quantitative approach. Additionally, the
study’s findings offer practical value, helping tourism
businesses develop more effective risk management
strategies that focus on technology, the environment,
and the supply chain.

» Key words: risk ranking, risk management, travel
business, FAHP.
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1. Gi6i thiéu

Viéc xéac dinh va danh gia rii ro trong nganh lir
hanh khong chi giup doanh nghiép chi dong tng pho
ma con nang cao kha nﬁng canh tranh trong moi truong
bién dong. Tuy nhién, cac phuong phap danh gia rti
ro truyén thong nhu AHP thuong khong thé hién dugc
su khong chic chén trong danh gia cia chuyen gia, do
6, phuong phap FAHP ra doi nham giai quyét vn dé
nay. Theo Vinh va cong su (2023), FAHP c6 uu diém
trong viéc xur ly cac dir liéu danh gia mang tinh chu
quan va mo ho ctia cac chuyén gia, gitp ning cao do
chinh xac cta thir ty vu tién cac rii ro. Mot s6 nghién
cuu trude day da ap dung FAHP trong linh vuc xay
dung va chudi cung tmg nhu Dong & Cooper (2016)
va Abdulaal & Kabli (2014), cho thay tinh hi¢u qua
cta phuong phap ndy. Tuy nhién, trong nganh I hanh,
chura ¢6 nhiéu nghién ctru u’ng dung FAHP dé d4nh gia
murc do quan trong cua cac loai rui ro, tao ra khoang
trong nghién ciru ma dé tai nay s& giai quyét.

Nghién ctru nay nhdm hé thong héa cac rti ro chinh
anh huong dén doanh nghiép 1& hanh dya trén tai li¢u
1y luan va khao sat thyc tién. Ung dung phuong phép
FAHP dé danh gia va xép hang thir ty wu tién cua
cac riii ro trong nganh Iir hanh. Két qua nghién ciru
s€ gilp cac doanh nghiép 1t hanh ¢6 cai nhin rd rang
hon vé mirc d§ quan trong cua tung loai rui ro, tir 4o
xay dyng chién lugc quan tri rai ro phu hop. Ngoa1 ra,
nghién ctru cling dong gop vao ly thuyet bang viée ap
dung phwong phap FAHP trong béi canh danh gia rui
ro nganh du lich, m¢ ra huéng nghién ctru méi cho
cac nghién ctru tiép theo.

** Cong ty Co phfin Gidi phap cong nghé ESCS; email: chinhnguyen2209@gmail.com
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2. Co s6'ly luan

Theo ISO 31000:2018, rui ro dugc dinh nghia la
“tac déng cua sy khong chac chan lén muc tiéu”. Rui
ro ¢6 thé mang tinh ti€u cyc hodc tich cuc, nhung
trong bdi canh quén tri doanh nghiép, rui ro thuong
duoc hleu theo nghia tiéu cuc, lién quan dén nhimg
bién c6 co thé anh huong dén hoat dong kinh doanh.
Trong nganh du lich, rii ro dugc hiéu 1a bat ky yéu 6
nio c6 thé gay ra gian doan, thiét hai hodc anh huong
tiéu cyc dén hoat dong cta doanh nghiép it hanh, tac
dong dén kha nang van hanh, doanh thu, uy tin va trai
nghi¢m khach hang.

Nghién ctru cta Tavitiyaman & Qu (2013) dinh
nghia riii ro trong nganh 1t hanh 13 “nhitng yéu t6 c6
kha nang gdy ra tac dong tiéu cuc déi véi hoat d‘éng
kinh doanh cua cac cong ty du lich, lam giam chat
lwong dich vu, anh huong den loi nhudn va sw hai
long cua khach hang Rui ro trong nganh It hanh
¢6 nhimg dic diém riéng biét so voi cac linh vye khac
nhu: 1) Muc do khong chac chan cao: Nganh [it hanh
phu thude nhiéu vao cac yéu to moi truong bén ngoai
nhu thoi tiét, chinh tri, kinh té, dich bénh, cong nghé
- nhimg yéu t6 ma doanh nghiép khong thé kiém sodt
hoan toan; 2) Tac dong day chuyén dén chudi cung
ung dich vu: Doanh nghi¢p 1 hanh hoat dong trong
mdt chudi cung tmg phtre tap gdm hang hang khong,
khach san, nha hang, diém tham quan, van tai dia
phuong (Sigala, 2020). Batky sy ¢0 ndo trong mot mat
xich cling c6 thé gay anh hudng dén toan bd hé thong
(Gossling va cong su., 2021, Hall va cdng su 2020);

3) Tinh chat mua vu va phu thudc vao xu huong du
lich: Nganh du lich c6 tinh mua vu cao, véi lugng
khach ting manh vao cac mua cao diém va giam manh
vao mua thap diém (Faulkner, 2001); 4) Anh huong
dén ca doanh nghiép va du khach: Khong gidng nhu
cac nganh khac, rui ro trong du lich anh hudng truc
tiép dén ca doanh nghiép va khach du lich (Cohen va
cong su 2018): 5) Kha nang phuc hoi thap sau khing
hoang: Mot s loai rtii ro nhu thién tai, khung hoang
truyén thong, dich bénh c6 the khien diém dén mat
nhiéu nam dé phuc hoi (Prideaux et al., 2003).

Mot s& md hinh phd bién trong nghién ctu rii
ro trong hoat dong kinh doanh du lich bao gdm: M6
hinh 5C cua Roehl & Fesenmaier (1992): Nhan dién
rui ro tr 5 khia canh: tai chinh, an toan, tam ly, xa
hdi va van hanh. M6 hinh Risk Perception Attitude
(RPA) ciia Rimal & Real (2003): Nhan manh vao
nhan thuc i ro cua doanh nghi¢p va kha nang phan
mg. Tavitiyaman & Qu (2013) dd xac dinh rang,
rii ro trong nganh Ii hanh co thé chia thanh nhiéu
nhém, bao gdm: Rii ro kinh té; Rui ro phép 1y; Rui ro

moi truong - thién tai; Rui ro cong nghé; Rui ro van
hanh. Rii ro trong nganh It hanh 1a mot yéu t6 quan
trong anh huéng dén su thanh cong cua doanh nghiép
(Smeral,2017).

3. Phuong phap nghién ciru

Dua trén tong hop cac nghién ctru trude vé riii ro
trong hoat dong kinh doanh, nghién ctru néy da xac
dinh céc rui ro trong nganh & hanh, bao gom: Rui
ro kinh t&; Ruii ro phap ly; Rui ro moi truong; Rui ro
cong ngh¢; Rui ro van hanh. Bang 1 dudi day thé hién
cac chi bao dugce rut ra tir co sé Iy thuyét, trong khi
Hinh 1 m6 ta khung nghién ctru.

Bang 1: Bién nghién ctru va cac chi bdo

Cac chi bdo M3 hod
Lam phat KT1
Suy thodi kinh té KT2
Bién dong ty gid
Thay d6i chinh sach visa
Thay d6i chinh sach thué
Thay d6i quy dinh du lich
Thién tai: Bdo Iij, dong dat
Dich bénh
Bién doi khi hau
Tan cong mang
L6i hé thong booking
Ha tang chuyén déi s6
Séi st trong diéu hanh tour
RUi ro tir nha cung cap
RUi ro an toan - an ninh: Tai nan, trdm cap, khling bé

Hinh 1: M6 hinh nghién ctru
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Nghién ctru sir dung phuong phap fuzzy AHP dé
danh gia va xép hang thir tu uvu tién cua cac rui ro
trong nganh 1ir hanh gom 5 budc nhu sau:

Bién nghién ciru

RUi ro kinh t&

RUi ro phap ly

RUi ro méi trudng

RUiro cong nghé

RUi ro van hanh

—_

Buée 1. Lap ma tran d6i sanh mo.

Buoce 2. Buoc tlep theo la xac dinh trung binh
nhan mo va trong s6 mo ctia mdi tiéu chi.

Buoce 3 1a giai mo dé thyc hién mot cach ti wu
vige tim céc trong sO cua céc ti€u chi thong qua chi
sO thuc hién gidi mo tot nhat (BNP - Best nonfuzzy
performance).

Buée 4. Do ludng tinh nhat quan ciia ma tran.

Bu6e 5. Nghién ctru tién hanh xép hang céc chi sb
dua trén két qua tong hop céc chi so anh hudng.

12 chuyen g1a da dugc chon tham gia khao sat bao
g0m cac giang vién tai cac truong dai hoc dao tao vé
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du lich, cac nha nghién ctru va cac nha quan Iy, huéng
dan vién dén tir cac doanh nghiép du lich.

4. Két qua nghién ciru

Thong qua cac bude cua qua trinh phéan tich FAHP,
gia tri r (trung binh nhan mo), trong s6 (gia tri BNP
(Gid tri thuc hién giai mo) ta c6 bang xEp hang cac rui
ro trong kinh doanh I hanh thong qua cac chi s6 cuc
bd (local index) duogc thé hién ¢ bang 2.

Bang 2. Xép hang rui ro trong kinh doanh
It hanh théng qua cac chi s6 cuc bd

r W* BNP | Xép hang

RUi ro kinh t& (0.79,0.91, 1.06) | (0.13,0.17,0.23) | 0.18 4
Lam phat (0.81,0.94,1.07) | (0.25,0.32,0.43) | 032 3
Suy thodi kinh t& (0.85,0.96,1.09) | (0.24,0.33,0.42) | 033 2
Bién dong ty gid (0.90, 1.05, 1.24) | (0.27,0.36, 0.48) 0.37 1
Rdi ro phap Iy (0.46,0.53,0.60) | (0.08,0.10,0.13) | 0.10 5
Thay d8i chinh sach visa (0.74,0.87,1.03) | (0.22,0.30,0.41) 0.31 3
Thay déi chinh séch thué (0.98, 1.12,1.28) | (0.29,0.38,0.51) | 0.40 1
Thay déi quy dinh du lich (0.76,0.93,1.13) | (0.22,0.32,0.45) | 033 2
Réi ro mbi trudmg (1.05,1.22,1.41) | (0.17,0.23,0.30) | 0.23 2
Thién tai: Bao I, dong dét (0.77,0.90, 1.04) | (0.22,030,040) | 031 2
Dich bénh (1.10,1.26,1.43) | (0.31,0.42,0.55) 0.43 1
Bién ddi khi hau (0.74,0.87,1.13) | (0.21,0.29,0.40) | 030 3
RUi ro cdng nghé (1.50,1.71,1.94) | (0.25,0.33,0.42) | 0.33 1
Tén cong mang (0.69,0.80,0.94) | (0.20,0.27,0.36) | 0.27 3
Li hé thong booking (0.79,1.11,1.26) | (0.28,0.37,0.49) | 037 2
Ha tang chuyén déi s6 (0.93,1.10, 1.30) | (0.27,0.38,0.53) 0.38 1
Rdi ro van hanh (0.87,0.99,1.14) | (0.13,0.18,0.23) | 0.18 3
Séi st trong di€u hanh tour (0.72,0.84,0.97) | (0.22,0.28,0.37) | 0.29 3
R{i ro ti nha cung cip (1.08,1.24,1.42) | (0.31,0.42,053) | 0.42 1
Ri ro an toan - an ninh: Tai nan, | 5 ¢ .06 114) | (0.22,032,045) | 032 2
trom cap, khing bd

*CR<0.1

Bang 2 cho thay i ro cong nghé 1a nhém rui ro
c6 tac dong manh nhét dén nganh 1t hanh, véi BNP
trung binh 1a 0.33. Diéu ndy phan anh vai trd ngiy
cang quan trong cua cong nghé trong nganh du lich,
nhung dong thoi ciing lam gia ting cac rii ro lién
quan. Riii ro mdi truong xép thr hai véi BNP = 0.23,
cho thdy mirc d6 anh huéng cua thién tai, dich bénh
va bién d6i khi hau déi v6i nganh du lich. Rui ro van
hanh ¢c6 BNP trung binh 14 0.19, phan anh céc van dé
lién quan dén diéu hanh, quan Iy tour va nha cung cip
dich vu. Rui ro kinh té c6 BNP trung binh 13 0.16, cho
thay tac dong clia cac yéu t tai chinh dén nganh du
lich. Rui ro phap 1y c6 BNP trung binh 1a 0.10, thap
nhét trong cic nhom, cho thdy mirc d6 anh huong it
hon so vdi céc yéu t6 khac.

Nghién ciru tiép tuc xép hang chi sb tong thé (global
index) cho timg chi bdo. Bang 3 cho thdy chi so tong
thé ctia 15 chi bao riii ro trong kinh doanh Iit hanh.

Bang 3 cho thdy Nhom rii ro cong nghé co mirc
tac dong 16n nhat trong kinh doanh lit hanh, phéan énh
sw phu thudc ngay cang cao vao h¢ théng s6 hoa va
nguy co tlem an di kém cy thé Ha ting chuyen doi s6
(Trong s6 = 0.063) c6 mirc anh huong cao nhét, cho
théy su quan trong cua viéc dAu tr vao nén tang cong

nghé. Ldi hé thong booking (Trong s6 = 0.060) ¢6 anh
huong twong duong, dac bi€t quan trong trong quan ly
dit chd truc tuyen Tén cong mang (= 0.045) ciing 1a
rui ro dang lo ngai do cac véan d& bao mat thong tin va
thanh toan truc tuyen va xép & vi tri thtr 4. Tiép theo
14 nhém rai ro méi truong cling ¢6 anh hudng 16n dén
nganh du lich, dac bi¢t 1a thién tai va dich bénh, cu
thé: Dich bénh (Trong s6 = 0.050) c6 anh huong thi
2 lam gian doan hoat dong kinh doanh du lich. Bién
d6i khi hau va thién tai (Trong s6 = 0.037 va 0.036) c6
tac dong dang ké va duge xep ¢ vi tri 50 6 va s 7, anh
huéng dén diem deén du lich va co s¢ ha tang. Rui ro
van hanh & an toan bao gdm céc rui ro tir nha cung cip
(Trong s = 0.040) c6 tac dong cao nhat trong nhom
ndy, do cac cong ty 1t hanh phy thudc vao nhi€u doi
tac; Rui ro an toan - an ninh (Trong s0 = 0.033) lién
quan dén tai nan, trom cip va khung bo anh huong
dén trai nghiém du lich. Sai sot trong diéu hanh tour
(Trong s6 = 0.027) c6 anh hudng thip hon nhung van
can cha ¥ dé duy tri chat luong dich vu. Nhom Rui
ro kinh t€ & phép ly c6 anh huong thap nhat. Nhom
ndy bao gdm cac i ro lién quan dén nén kinh té vi
md va chinh sach phéap 1y bao gdm: Bién dong ty gia
(Trong s6 = 0.032) c6 tac dong 16n nhét trong nhom
nay va xép vi tri thir 9 trong tong thé, anh huong dén
gi4 dich vu du lich quéc té. Lam phét va suy thoi kinh
t€ (Trong s0 = 0.028) c6 murc d9 anh hudng trung binh
lan lugt ¢ vi tri thir 10 va 11. Thay doi chinh sach visa
(Trong s6 = 0.015) co tac dong thap nhat nhung van
anh huong dén dong khach quéc té.

Bang 3. Chi sd téng thé clia 15 chi bao rdi ro trong

kinh doanh lir hanh
Chi bdo Chi 56 téng thé Trong sd () | Xép hang
Lam phat (0.031, 0.054, 0.097) 0.028 10
Suy thodi kinh té (0.033,0.056,0.097) | 0.028 11
Bién dong ty gid (0.035, 0.061,0.110) 0.032 9

Thay d6i chinh séch visa

Thay d6i chinh séch thué

Thay d6i quy dinh du lich

Thién tai: Bdo |0, dong dat

Dich bénh

Bién 461 kni hau

Tén cong mang

L6i hé thdng booking

Ha tang chuyén d6i s6

S4i s6t trong di€u hanh tour

RUi ro tlr nha cung cip

RUi ro an toan - an ninh: Tai nan, trom c3p, khiing bg
Thao luan: K&t qua tir bang x&p hang rui ro trong

kinh doanh I[it hanh da chi ra rang rii ro cong ngh¢

6 tac dong manh nhat, tiép theo 1a rai ro moi trudng,

rui ro van hanh & an toan, va cudi cung la rui ro kinh

té & phéap ly. Trong nghién ciru truge day cua Slgala

(2020), cong nghé dugc coi 14 yéu t6 hd tro thay vi

mot rii ro quan trong. Tuy nhién, voi sy phat trién

nhanh chong ctia Al, blockchain, [oT va cac h¢ thong

booking truc tuyén, cac rui ro lién quan dén cong

(0.018,0.030, 0.053) 0.015 15
(0.023, 0.038, 0.066) 0.018 13
(0.018, 0.032, 0.059) 0.017 14
(0.037,0.069, 0.120) 0.036 7
(0.053,0.97, 0.165) 0.050 3
(0.036, 0.067, 0.120) 0.037 6
4
2
1

(0.048,0.086,0.151) | 0045
(0.067,0.118,0.206) | 0.060
(0.065,0.118,0210) | 0063
(0.029,0.053,0.089) | 0027 12
(0.042,0078,0.131) | 0040 5
(0.032,0.061,0.107) | 0033 8
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ngh¢ nhu tan cong mang, 16i hé thong booklng va
chuyen d6i s6 ngay cang duoc xem la mdi de doa 1on
d6i v6i doanh nghiép du lich. trong nghién ctru ndy:
Rui ro moi truong dimg thir hai voi dich bénh 1a yéu
t6 co tac dong manh nhat. Hall et al. (2020) da thao
luan vé tac dong ciia thién tai va bién doi khi hau dbi
v6i nganh du lich, nhung trudce dai dich COVID-19,
rti ro dich bénh chua dugc danh gia cao. Sau dai dich
COVID-19, cac nghién ctru gan ddy nhu Gossling et
al. (2021) da nhan manh tac dong to 16n cua rii ro
dich bénh ddi véi nganh it hanh. Két qua nghién ciru
clia chiing 16i tiép tyc ciing ¢6 lap luan ndy khi dich
bénh dugc x€p hang cao thir ba trong toan bd danh
sach rui ro. Nghién ctru cua Cohen et al. (2018) nhan
manh vao rui ro van hanh trong diéu hanh tour, nhung
chua danh gia cao tac déng cua chuai cung ung du
lich. Ket qua nghién ctu nay cho thay rui ro tir nha
cung cap c6 anh huong 16n hon so véi cac yeu t6 nhur
sai sot trong diéu hanh tour, diéu nay c¢6 thé phan anh
sy thay d6i trong md hinh kinh doanh ctia nganh du
lich - ngay cang phu thudc vao nhiéu ddi tac thu ba
(cong ty vén chuyén, khach san, dich vu dit phong
truc tuyen, v.v.). Nghién ctru ciia Smeral (2017) xem
xét tac dong cua cac cudc khung hoang tai chinh doi
v6i du lich, thuong dénh gid rtii ro kinh t& 1a mot trong
nhiing yéu t6 quan trong nhat Két qua cua nghién
clru ndy cho thay rui ro kinh té khong con 12 moi lo
ngal hang dau. Cac yéu to phi kinh t& nhu cong ngh¢
va moi truong dang chiém wu thé hon trong viéc tac
dong dén nganh du lich.

Két luén: Nghién ctru nay dugc tién hanh nham
muc dich xép hang céc rui ro trong hoat dong kinh
doanh 1t hanh. Bang viéc ung dung cac budc cua
phuong phap Fuzzy AHP @ phan tich cac két qua
danh gia cua 12 chuyén gia. Két qua nghién ctru cho
thay Rui ro cong nghé 1a nhém rai ro co anh hudng
16n nhat, phan anh sy phy thugc ngay cang cao vao
h¢ thong s6 hoa trong nganh du lich, Céc yéu o quan
trong nhat bao gdm ha ting chuyén doi so, 16i hé
tnéng booking va tdn cong mang. Rui ro mdi truong
x€p thir hai, v6i dich bénh, thién tai va bién doi khi
hau 1a nhfmg yeu to quan trong nhat. Diéu nay phan
anh su gia tang cta cac khung hoang moi truong va
sttc khoe dbi voi du lich. Rui ro van hanh & an toan
dtmg thir ba, trong do riti ro tir nha cung cap va van dé
an toan - an ninh 1a nhitng yéu t6 can quan tim. Rui
ro kinh té & phép 1y ¢6 mue anh huéng thap nhat, cho
thay rang trong bbi canh hién nay, yeu t6 kinh té va
thay ddi chinh sach khong con 1a méi de doa 16n nhat
ddi voi nganh du lich so voi cong nghé va méi truong.

Két qua nghién ctru cho thay riii ro cong ngh¢ co
tac dong 16n nhat, cac doanh nghi€p can déu tu vao
bao mat thong tin, tdi wu hoa hé thong booking va

dam bao kha nang van hanh tron tru cua cac nén tang
s0. Chién lugc tmg pho véi rui ro moi truong: Dich
bénh va thién tai c thé gay gian doan du lich ngh1em
trong, do do cac cong ty lir hanh can xay dung cac ké
hoach du phong nhu chinh sach hoan huy linh hoat,
bao hlem du lich va hop tac voi cac bén cung cap dich
vy té. _Quén 1y rai ro tr nha cung cap Doanh nghiép
can thiét 1ap cac tidu chi lya chon di tac chat ché hon,
dong thoi xay dung ké hoach thay thé khi nha cung
cap khong dap tmg duoc yéu cau. Chinh phu va cac
co quan quan ly du lich can quan tdm hon dén rui ro
cong ngh¢, dac biét 1a Van d€ an ninh mang, bao vé
dir liéu du khach va ha tang sb. Xay dyng chinh sach
ho tro doanh nghiép du lich d6i phé véi rii ro moéi
truong, vi du nhu ho tro tai chinh khi ¢4 thién tai hogc
dich bénh xay ra. Cai thién quy dinh v€ quan ly rti ro
trong chudi cung tmg du lich, nhdm dam bao sy 6n
dinh trong hoat dong kinh doanh it hanh.

Bén canh nhiing két qua dat dugc, nghién ciu
cung cho thiy mot s han ché bao gdm: Mau nghién
ctru mai chi thyc hién ¢ cac doanh nghiép It hanh.
M5 hinh nén duoc mé rong hon nita trong bdi canh
chuyén d6i s6. Phuong FAHP méi chi danh gia dugc
goc nhin cua cac chuyén gia, két qua s& duoc cung ¢b
hon neu 6 thém cac khao sat rong rdi. Cac nghién
ctru tiép theo nén nghién ctru sau hon vé rii ro cong
ngh¢, ddc bi¢t la tac dong cua Al, blockchain va loT
d6i voi quan 1y rui ro trong nganh du lich. Khdm pha
chién Iugc tmg phé cua doanh nghlep du lich trudc
rii ro moi trudng, nham dé xuit cac mo hinh _quan
1y bén vimg hon. M6 rong nghién ctru ra nhiéu thi
truong khac nhau dé xem xét sy khac biét trong mirc
d6 anh hudng cua céc rui ro theo timg khu vuc hoac
loai hinh du lich.
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