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TAI CHINH DOANH NGHIEP

CHi G DO LUGNG CHAT LUONG KIEM TOAN
DUA TREN CHAT LUONG BAO CAO TAI CHiNH

TS. Phan Hong Hai*

Chét lwong kiém todn cao hon cung cdp mirc d6 dam béo tét hon vé chat lwong béo cdo tai chinh (BCTC).
Céc nha nghién cteu sir dung nhiéu chi sé dé do Iwong chét lwong kiém todn nhwng khéng cé sw déng thuan
vé chi s6 nao la tét nhat, va thiéu hwéng dan cé hé théng vé viéc Iwa chon cdc chi sé6 do lwong phu hop.
Nghién ciru ndy nham théao luan vé ban chét cta chét lwong kiém todn va méi quan hé cda né véi chét lwong
BCTC, dong thoi cung cdp hwéng dén trong viéc Iwa chon gitka cdc chi sé6 do lwong chét Iwong kiém todn
phu hop. Qua dé, dé xuét nhiéu nghién cteu hon vé vai tro nang Iwe cua kiém toén vién va khdch hang kiém

todn trong viéc ndng cao chét lwong kiém todn.

« Tl khéa: chét lwong kiém toan, chét lvong BCTC, kiém toén vién, ndng luc kiém toan vién.

Higher audit quality provides greater assurance
regarding the quality of financial reporting.
Researchers use various metrics to measure audit
quality. Still, there is no consensus on which metric
is best, and there is a lack of systematic guidance
on choosing the appropriate measurement indices.
This study discusses the nature of audit quality and
its relationship with financial reporting quality while
selecting the proper audit quality measurement
indices. Additionally, it suggests more research

on the role of auditor and client competencies in
enhancing audit quality.

» Key words: audit quality, financial reporting quality,
auditor, auditor competency.
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1. Gidi thi¢u

Chét luong kiém toan va viéc do luong chét luong
kiém toan luén 14 trong tim ciia phan l6n cac nghlen
ctru trong thap nién qua. Céc tai li¢u vé chu dé nay da
xac nhan hang loat chi s6 dé do ludng chét Tuong | kiém
toan nhung van chua c6 sy dong thuan vé chi s6 nao
1 tot nhét va cung khong co huong dan cach thic lya
chon cac chi s6 phu hop. Trén co s¢ cdc tai liéu hign 6
Ve chét luvong kiém toan, c6 thé nhan thdy c6 ba huorng
tlep can khac nhau de dinh nghia va do luong khai niém
ndy. Déu tién va phd blen nhat 1a cach tiép can dya trén
dAu ra ciia quy trinh kiém toan, voi cc chi so do luong
nhu kha nang phat hién sai sot BCTC, y kién cua kiém
toan vién, dic diém chét luong BCTC va do ludng dua

trén nhan thirc cua ngum st dung (DeFond & Zhang,
2014). Cach tiép can thir hai dya trén do hrong cac
yéu to dau vao va quy trinh kiém toan véi céc chi sb
thuong dugce st dung phd bién 1a ddc diém kiém toan
vién, quy trinh kiém toan va dic diém khach hang kiém
toan (Tepalagul & Lin, 2014). Cach tiép can nay dua
trén viéc xac dinh nhu cau ciia nguoi stt dung thong tin
trén BCTC dé do luong chat luong BCTC. Dudéi goc
6 kinh té hoc thi chét Iuong kiém todn nham cung cap
thong tin tin cdy hon dép Ung nhu cau clia nguoi st
dung (phla cau trong Iy thuyet cung - cau) Tuy nhién,
do ngudi sir dung da dang va lu6n c6 nhu cau va lgi ich
khac nhau tai timg thoi diém va bi canh khac nhau. Do
do, dac diém chét luorng BCTC dugc xay dung dua trén
cau clia nhom nguoi st dung gia dinh khong hitu dung
trén thyc té. Theo d6, chat luong kiém toan ciing s& thap
hon mong doi do phan nhiéu phu thudc vao khudn kho
lap va trinh bay BCTC tuong ng duoc cac kiém todn
vién phan doan va ra quyét dinh trong qua trinh kiém
toan nhu danh gi4 rui ro, thiét két cac thu tuc kiém toan
dé thu thap bang chu’ng kiém toan vé s hitu hiéu ciia hé
théng kiém soét ndi bd hodc rii ro kinh doanh.

Cach tiép can thir hai dé do luong chat lugng kiém
toan nghiéng vé phia cung (doanh nghiép kiém toén).
Dua trén quan diém nay thi chat luong kiém todn dat
duoc khi cc diéu kién dé cudc kiém toan dién ra dugc
thod man. Chang han, kiém toan vién phai dam bao tinh
doc lap, ¢6 du nang lyc chuyén mon, luon duy tri tinh
than trong va thai d¢ hoai nghi nghé nghiép dé dua ra
¥ kién khach quan va chimg t6 sy chuyén nghiép va tin
cdy ddi voi khach hang kiém toan. Uu dlem cta cach
tlep can nay 1a ¢6 thé xac dinh duoc cac chi s6 do luong
va dé thyc hién. Cac chi tiéu do luong cac yéu t6 dau
vao va quy trinh kiém todn c6 thé duoc xac dinh trudc
1am co so tham chiéu dé kiém soat va danh gia chét
hrorng Do d6, cac doanh nghiép kiém toan va kiém toan
vién s& ¢6 su dau tu va quan tim hon dén cic yéu to
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ny, it nhét vé mit hinh thirc. Tuy nhién, cach tlep can
tur phia cung klem toan ndy ciing c6 mot so han che nhat
dinh. Vi du, dé do luong tinh doc 1ap cua kiém toan vién
va thai d¢ hoai nghi nghe nghlcp thuong phai do luong
gian tiép thong qua céc yéu to nhur nguy co anh hudng
dén tinh doc lap va ciing khong thé giai thich duoc
truong hop khi mirc d6 doc 1ap cua klem toan vién dugc
ghi nhan ¢ mirc thap nhu déi Vi kiém toan vién noi bo
nhung chat luong klem toan van dam bao. Truong hop
ngugc lai, cude k1cm toan dap mg céac diéu kién tién
quyét nhur viée b nhiém céc kiém toan vién co du ndng
luc, doc lap va qua trinh thye hién cong viéc kiém toan
tuan thu day du cac chuin muc nghe nghiép nhung y
kién kiém toan van  khong chinh xé4c hodc doanh nghlep
¢6 BCTC duoc kiém toan van bj pha san hodc ngimg
hoat dong trong 12 thang (Francis, 2024).

Pé c6 thé khac phuc nhiing han ché trong cach tiép
can do luong chat luong kiém todn dya trén dau ra hoac
dau vao, quan d1em thir ba cho rang, can | phai tlep can
dua trén ly thuyét cung cau trong kinh té hoc dé danh
gia chat luong kiém toan (DeFond & Zhang, 2014).
Méc du vy, do (i) nhimg khac biét vé ky vong kiém
toan, (ii) han ché do chuén myc nghc nghlep chua thich
tmg duge voi ky vong hop ly cua cong chung va (111)
thiu co ché giam sat hoac thiéu dong luc dé cong viéc
kiém toan duogc thuc hién ky luong dan t6i ludn co sy
khac bi¢t trong vigc cung cap va sir dung thong tin trén
BCTC duoc kiém toan.

Muc ti€u cua nghién ctru nay la hleu 1 hon vé ban
chét cua chét luong klem toan va moi quan h¢ cta nod
voi chét luong BCTC, dong thoi cung cap huong dan
trong viéc lua chon gitra cac chi s6 chat luong kiém
toan va dlen g1a1 cac két qua cua chung Tir d6 goi y cac
hudng t1ep can cho cac nghién ciru trong twong lai vé
chu dé nay.

2. Chit lwgng kiém toan va chat lwgng BCTC

Kiém toan dugc danh gia cao vi kha ndng cung cap
su dam bao ddc lap vé do tin cay cua thong tin ké toén,
ttr d6 cai thign vige phan b6 ngudn luc va hidu qua hop
dong. Su perc tap ngay cang tang cua cac giao dich
kinh doanh va cac chuan myc ke toan lam tang kha
nang tao ra gia tri ciia klem todn. Chang han, kiém toan
trong moi truong chuyén doi sb khong chi tang muc
do tin cay cao cta thong tin ma co the cung cap dugc
ca thong tin klp thoi cho viée ra quyét dinh. Hau het
cac nghlen clru dinh nghia chat lugng kiém toan déu
dua trén xac suét “dung hodc sai” dya trén danh gla cla
nguoi su dung d6i voi mot kiém toan vién cu the s (i)
phat hién ra vi pham trong h¢ thong ké todn cua khach
hang va (ii) bdo cdo vi pham (DeAngelo 1981). Tiéu
chuan dugc cac klem toan vién su dung la quy dinh
hodc cac nguyen tic chung duoc thira nhén. Tuy nhién,
cac quy dinh va nguyen tac nay doi khi chua dap Gng
ky vong hop ly cua cong chung (Dung & Tuan, 2019)
Chéng han, cng chiing mong doi cac kiém toan vién c6

¥ kién vé viéc BCTC c6 gian 1an hodc ¢6 phan anh trun
thuc gia tri doanh nghlep dwa trén cac gia dinh kinh t€
co ban (gia tri thyc cua doanh nghiép). Tham chi, d1eu
gi lién quan dén cong vige kiém toan ma gy hiéu lam
cho nguoi str dung thi kiém toan vién ciing phai ¢0 trach
nhi¢ém (DeFond & Zhang, 2014). Tir quan diém nay,
theo Francis (2024) chat lugng klem toan la mot khai
niém lién tyc, vi€c klem toan chét luong cao cung cap
sy dam bao 16n hon vé chat luong BCTC, cu thé:

Chat heong kiém todn la mot thanh phan cua chat
lwong BCTC: Theo quan dlem nay, chat luong klem
toan la mot thanh phan ciia chét lu’ong BCTC, vi chat
lugng kiém todn cao lam tang d tin cdy clia cac BCTC.
Mirc d9 tin cy cua thong tin duoc tang cudng nay xut
phét tir sy dam bao 16n hon rang cac BCTC phéan anh
trung gia tri thyc té ciia doanh nghiép vi du nhu kha
nang thanh toan, dy bao kha nang hoat dong lién tuc
hodc phat hién gian 1an tai chinh.

Chat lwong kiém todn khong phdi la thanh phan duy
nhat chat hrong BCTC: Theo DeFond & Zhang, 2014)
chat lugng BCTC cling bi anh hudng boi chat lugng ctia
cac BCTC trude kiém toan, 1a dau vao cho quy trinh
kiém toan. Chét lugng cia céc bao cdo trude kiém toan
con dugc xac dinh boi hé thong dam bao chat 1uong
BCTC cua doanh nghi¢p va cac dac tinh von ¢6 cua
doanh nghi€p. Céac ddc tinh von c6 cia doanh nghlep
chi phdi muc d6 dé dang hoac phirc tap trong viéc trinh
bay BCTC phan anh gia tri thyc t¢ ctia doanh nghi¢p
(Dechow va cong su, 2010).

Tt hai quan diém trén, DeFond & Zhang (2014)
cho rang, chét lugng BCTC 1a mot ham s6 cua chat
lugng kiém toan, hé théng dam bao chit lugng BCTC
cta cong ty (BCTC duoc lap trude kiém toan) va cac
déc tinh von c6 cua doanh nghlep Ham so nay duoc
str dung dé giai thich nhan thirc viée do luong va danh
gia chat luong kiém toan. Két qua phén tich ham s0 nay
chi ra anh huong cta chét lugng kiém toan trong moi
tuong quan vai chat hIong BCCT v6ih¢ théng dam bao
chét luong BCTC va dic tinh von ¢6 ciia doanh nghiép
(Cong thire 1):

‘Chat hrong BCTC = f{chdt leong kiém todn, hé
thong dam bao chat luong BCTC, dac tinh von co cua
khdach hang kiém toan): (1)

Ttr m6 hinh danh gia chét lu(mg BCTC c6 thé gitp
do luong chat luong kiém toan va kha ning cai thién
chét luvong kiém toan trong timg trudng hop, cu thé:

Mot 1a, hé thong dam bao chat lugng BCTC anh
huong dén mdi quan hé gitra chét luong kiém toan va
chat luong BCTC. H¢ thong dam bao chat lugng BCTC
¢6 thé bao gorn hé thong kiém soét ndi b, kiém toan
ndi bo, dac diém hoi dong quén tri hay dic diém tai
chinh. Anh huong cua hé thong ndy xay ra khi kiém
toan vién yeu cau diéu chinh lai BCTC duoc kiém toan
trude khi xac nhan muc d9 tin cay cua BCTC. Trong
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céc didu kién khac khong doi (vi du déc tinh von ¢6 clia
doanh nghlep) chét luong kiém toan s& duoc ghi nhan
va danh gia cao hon trong trtrong hop doanh nghiép co
BCTC (trude kiém toan) v6i chit luong thap hon S0
voi doanh nghlep ¢6 BCTC (trude kiém toan) véi chat
luong cao hon, vi kha nang phat hién sai sot trong yéu
hodc gian lan cao hon d01 v6i doanh nghiép c6 BCTC
trude kiém todn co chap luong thip hon. Gia st ring,
khach hang A c6 h¢ thong dam bao chit lugng BCTC
tot hon khach hang B. Hinh 1 cho thdy chat luong kiém
toan cao dam bao mirc do chit lugng BCTC cao hon
cho khéch hang A so véi khach hang B do chét lu’ong
BCTC c6 thé dat dugc cao hon cho A so véi B. Vi véy,
cac ddc tinh von c6 ctia doanh nghiép han ché murc do
dam bao chét luong BCTC sau kiém toan.

Hinh 1. Anh hwéng cGa chat lwgng kiém toan 1én
chat lwgng BCTC trong diéu kién hé thdng dam bao
chét lwgng BCTC
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Nguon: DeFond & Zhang (2014)
Hinh 2. Anh hwéng clia chat lwgng kiém toan Ién
chat lwgng BCTC trong diéu kién dac tinh vén cé
cta khach hang
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Hai 13, chat Iuong kiém toan cao chi gop phan dam
bao chat luong BCTC ¢ mdt murc d§ t6i han nao do,
vi chat lugng BCTC con phy thudce vao dic tinh von
c6 cta doanh nghi¢p dugc do luong dua trén mirc do
phan anh trung thuc trén BCTC gia tri thyc ctua doanh
nghi¢p. Dac tinh von ¢6 ciia doanh nghiép cling anh
huong dén mdi quan hé gitra chét luong kiém toan va
chét luong BCTC. Cu the, chat hrong kiém toan cao chi
¢6 thé dam bao chat lugng BCTC c6 thé dat dugc & mot
mutc d6 toi han nao d6, tily thudc vao cac dic tinh von
¢ cua timg doanh nghi¢p. Vi duy, khach hang A c6 muic
do phuc tap trong viéc phan anh trén BCTC gia tri thuc

ctia doanh nghiép dé dang hon khach hang B. Pé tap
trung vao tac dong cua cac ddc tinh von ¢ cua doanh
nghiép (khach hang kiém toan), gia dinh rang hé thong
dam béo chét lvong BCTC tuong ty nhau.

Hinh 2 cho thay, chét lugng BCTC chi dugc cai
thién doi voi doanh nghi€p A (c6 h¢ thong dam bao chat
lugng BCTC tot hon) khi chét lu’ong kiém toan cao hon.
Nguoc lai, chat lugng BCTC cua doanh nghiép B dugce
cai thién (c6 hé thong dam bao chat luong thip hon) phu
thudc vao mirc do chit luong kiém toan dugc dam bao
do kiém toan vién dy dodn (BCTC trudce kiém L todn) va
mirc do yéu cau cao hon ddi voi chét luong kiém toén.

Nhu vay, chat luong kiém toan thay doi anh hlmng
dén chét lugng BCTC nhung ciing ¢6 dlem to1 han vi
chung phy thude vao mirc d§ phire tap von c6 ciia doanh
nghiép trong viéc truyén tai chinh xéc gia tri thye cua
doanh nghiép 1én BCTC. Tuy nhién, chat luong kiém
toan khong doc 1ap véi cac thanh phan khéc cua chat
luong BCTC (DeFond & Zhang, 2014). Cu thé, cc nha
quan 1y c6 kha ndng s€ chon chét luong cta he thong
BCTC véi du doan vé chat lugng kiém todn ma ho
mong doi tir kiém toan vién. Do do, chat luong BCTC
trudce kiém toan c6 méi quan h¢ ndi tai (ndi sinh) véi
chét luong kiém toan ctia kiém todn doc lap Ngoai ra,
cac kiém toan vién dugc ky vong s& danh gia chat luong
h¢ thong BCTC cua khach hang va cac dac tinh cua
khach hang kiém toan trong viéc lya chon khach hang
va trong qua trinh 1ap ké hoach kiém toan. Piéu nay
duoc phan anh trong mé hinh rui ro kiém toan, trong d6
no luc cua k1em todn vién dugc biéu thi nhur mot ham
s v6i bién 6 1a riii ro tiém tang varuii ro k1em soat cua
khach hang, tuong duong véi cac dic tinh von co cua
khach hang va chat lugng ciia h¢ thong BCTC ciia no.

Két luén: Két qua danh gia chat luorng kiém toan
trong mdi quan hé véi chat luong BCTC giup giai thich
10 hon tai sao viéc do luong chat luong kiém todn lai
phuc tap va doi khi khong thé cung cap két qua chinh
xéc do ¢6 hién tuong tuong quan ndi tai gitra chét luong
kiém toan va chat hmng BCTC. Trén thuc té chét luorng
kiém toan phu thudc vao viéc phan doan va ra quyet
dinh cua kiém toan vién vé hé thong kiém sodt ndi bo,
rti ro kinh doanh va tam quan trong cua khach hang
kiém toan. Do do, cac nghién ctru tuong lai nham kham
pha thém céc chi s6 do lucng chét Iuong kiém toan nén
tap trung nhiéu hon trong viéc xay dung cac chi s6 do
luong nang lyc, tinh doc 1ap kiém toan vién.
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