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CAC NHAN TO ANH HUONG DEN TiNH HIEULUC
CUA KIEM TOAN NOI B TAI CAC DOANH NGHIEP NIEM YET
TREN SAN GIAO DICH CHUNG KHOAN THANH PHO HO CHi MINH

TS. Nguyén Tién Dat*

Nghién ctru nay dénh gia céc yéu té anh hwéng dén tinh hiéu Iwc cda kiém todn néi bé tai cdc doanh nghiép niém
yét trén S& Giao dich Chieng khodn Thanh phé H6 Chi Minh (HOSE). Théng qua khéo sdt va mé hinh phén tich diy
liéu, nghién ciru chi ra ring cdc pham vi hoat déng cta kiém toan néi bé tai doanh nghiép va tinh déc Iap caa kiém
todn vién ndi bé 1a hai yéu té quan trong nhét téc déng dén tinh hiéu lwc cua kiém todn ndi bé tai cdc doanh nghiép.
Bén canh dé, nghién ctru ciing nhan thdy cdc anh hwéng tich cwe dén tinh hiéu lwc caa kiém todn néi bd khi cdc
nha quaén tri doanh nghiép hé tro va coi trong hoat déng nay, treng dung céng nghé théng tin va nang cao nang lwc
cta kiém toan néi bé trong doanh nghiép minh. Dwa vao két qua nghién ciru nay, mét sé khuyén nghj dwoc dwa
ra nham néang cao tinh hiéu lwc cta kiém todn ndi bé trong cdc doanh nghiép niém yét trén san giao dich HOSE.

» Tlr khéa: céng nghé théng tin, kiém toén néi bé, tinh hiéu Iy, tinh déc Iap.

This study evaluates the factors influencing the
effectiveness of internal auditing in publicly listed
companies on the Ho Chi Minh City Stock Exchange
(HOSE). Through surveys and data analysis models,
the study identifies that internal audit regulations
within enterprises and the independence of internal
auditors are the two most critical factors affecting the
effectiveness of internal auditing in these companies.
Ad(ditionally, the study finds that internal audit
effectiveness is positively impacted when corporate
management supports and values internal auditing,
applies information technology, and enhances
the capabilities of internal auditors within their
organizations. Based on these research findings,
several recommendations are proposed to improve
the effectiveness of internal auditing in publicly listed
companies on the HOSE.

» Key words: information technology, internal auditing,
effectiveness, independence.

Vs

Ngay gtvi bai: 24/01/2025

Ngay guvi phan bién: 07/02/2025

Ngay nhén két qué va sira phan bién: 14/02/2025
Ngay chdp nhén dang: 28/02/2025

DOI: https://doi.org/10.71374/jfarv.v25.i284.15

1. Pit van dé

Kiém toan ndi bo (KTNB) d()ng vai trd quan trong
trong céc doanh nghiép, ddc biét 1a cac doanh nghiép niém
yét trén S¢ Giao dich Chung khoan TP. Ho Chi Minh
(HOSE). KTNB khong chi giup dam bao hi¢u qua quan
tri, qudn tri rui ro ma con nang cao hi¢u qua hoat dong cua
doanh nghiép. Trong b01 canh thi truong tai chinh ngay
cang phirc tap va yéu cau tir nha dau tw cao, KTNB gop
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phan tudn thii phap luat, t5i wu hoa quy trinh va nang cao
tinh minh bach. Bén canh vai tro giam sat, KTNB con gop
phan nang cao hi¢u suét hoat dong bang cach phat hién
cac diém yéu trong quy trinh ndi bd, tir d6 cai thién hiéu
qua va kha nang canh tranh ctia doanh nghiép. Tuy nhién,
nghién ctu v€ tinh hi€u lyc cua KTNB tai cac doanh
nghlep niém yét trén HOSE van con han ché do khung
quan tri doanh nghi¢p tai Viét Nam dang trong qué trinh
hoan thi¢n. Viéc Chinh phu ban hanh Nghi dinh 05/2019/
ND-CP vé KTNB, ¢6 hi¢u lyc tir thang 4 nam 2019, 1a
mot budc tién quan trong, nhung can co thém cac nghlen
ctru thye nghiém dé danh gia mirc do anh huong cua cac
yéu t6 nhu tinh doc 14p ctia kiém toan vién ndi b hay img
dung cong ngh¢ thong tin d01 voi hi€u qua KTNB trong
doanh nghi¢p. Nghlen clu vé tinh hiéu qua cua KTNB tai
cac doanh nghi€p niém yét trén HOSE s& glup tim hiéu cdc
yeu t6 anh huong dén hi¢u qua kiém toan va dong gop vao
tong quan nghién ctru Ve quan tri doanh nghi¢p va KTNB
& cac thi truong mai ndi nhur Viét Nam.

2. Tong quan nghién ciru va xiy dung gia thuyét
nghién ciru

Theo Cohen & Sayag (2010), c6 hai cach t1ep can
chinh dé do Iluong tinh higu lyc cua kiém toan ndi bo.
Céach thu nhat danh gia tinh hi¢u lyc qua sy phu hop voi
céc tidu chuan cdt 15i cua chirc nang KTNB. Céch thu
hai xem xét tinh hi¢u lyc qua danh gla chu quan cua ban
quan tri t6 chtrc, dua trén ky vong va nhu cau cy thé. Céc
nghién ctru cling chi ra rang, tinh hi¢u lyc cua KTNB bi
anh huong boi mot s6 cac nhan t6 bao gom: (1) nang luc
cua KTNB; (2) tinh doc 1ap ctia KTNB; (3) cach thuc
hoat dong cua KTNB; (4) sy hd tro cua ban lanh dao cap
cao; (5) ung dung cua cong ngh¢ thong tin va (6) moi
quan h¢ gitra kiém toan ndi b va kiém toan doc lap.

Bai viét I sén phdm ctia d2 tai khoa hoc va cong nghé cép co' s& cua Hoc vién Ngén hang: “Nghién ctru tinh hiéu I cla kiém todn ndi bé tai cdc doanh nghiép niém yét trén san giao

dich chitng khodn thanh phd H6 Chi Minh”, mé s6 dé tai: DTHV.16/2024
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2.1. Nang liec ciia kiém todn vién nji bp

Ning luc cua kiém toan vién ndi bo (KTV) dong vai
tro quan trong trong viéc dam bao hi¢u qua cua KTNB.
Nghlen clru ciia Hass va cong su (2006) nhn manh rang,
KTV cén ¢6 kién thirc chuyén moén, ky nang xu ly tinh
hudng va phan tich dé thuc hién cong vige hi€u qua.
Getie Mihret va cong su (2010) ciing cho ring nang lyc
k¥ thuat va chuong trinh dao tao lién tyc la nhiig yeu t6
khong thé thleu cho hoat dong hi¢u qua cua KTV noi bo,
qua d6 cho thiy tm quan trong cua viéc nim viing kién
thire kiém todn va cap nhdtky ndng moi. J ayalakshmy va
cong sy (2012) cho thiy, nang luc KTV co ty trong anh
huong 16n dén tinh hiéu qua ciia KTNB. Vi vdy, trong
bdi canh tai Viét Nam, nghién ciru cling ky vong rang
ning luc KTV c6 tac dong tich cuc dén tinh hiéu lyc cia
KTNB:

HI: Nang lyc ciia kiém todn vién ngi bg tac dong tich
cuee dén tinh hiéu lie ciia kiém todn ngi bo.

2.2. Tinh déc ldp ciia kiém todn nji bj

Tinh doc lap cta kiém toan vién ndi bo 1a kha ning
gili vitng su cong bang va khach quan, khong bi anh
huong qua mirc boi bat ky chu thé nao trong to chirc,
dam bao duaray kién khong sai léch. Day duoc coi la
yéu to quan trong gitp KTNB thyc hién chinh xdc cac
chtrc nang ctia minh. Mic dii nghién ctru vé tinh doc lap
thuong tap trung vao kiém toan doc 1ap, nghién ctru clia
Stewart & Subramaniam (2010) da bat dau cha y hon
dén tinh doc 1ap trong KTNB, phan anh sy mé rong vai
tro cua KTNB tur kiém tra tinh chinh xac dén cung cap
dich vu tu van gia tri gla tang Getie Mihret va cong su
(2010) cung Vanasco va cong st (1997) di chi ra, thiéu
tinh doc lap ¢ thé lam giam sur tin cay vao két qua kiém
toan. Vi vay, gia thuyét thir hai dugc xay dung nhu sau:

H2: Tinh doc lap cua kzqm toan ngi bg tac dong tich
cue den tinh hiéu lyc cia kiem toan noi bo

2.3. Cach thirc hoat dong ciia KTNB

Theo Al—Twaijry va cong su (2003) pham vi kiém
toan nén bao gom tét ca cac hé thong va chirc ning trong
t6 chirc dé dam bao tinh bao phu toan di¢n. Arena &
Azzone (2009) mo rong khai ni¢ém nay bang cach xem
xét sy tham gia ctia KTNB trong viéc danh gid rui ro va
vigc ap dung cac ky thuat tu danh g1a kiém soét rui ro,
cho thay pham vi KTNB bao gom ca hoat dong quan
tri rui ro chu dong. Cac hoat dong. kiém toan can dugc
thyc hién véi chét lugng cao, bao gdm viéc 1ap ké hoach
kiém todn, phat tnen chuong trinh lam viéc, va lap bao
céo kiém toan day du. Rupsys & Boguslauskas (2007)
nhin manh rang, chat luong ctia hoat dong kiém toan ¢6
tac dong déng ké dén thong tin va truycn thong trong h¢
théng kiém soat ndi bg cua t6 chirc. Vi vdy, gia thuyét thir
ba dugc phat trién nhu sau:

H3: Cach thirc hoat dong cua KTNB tac dong tich
cuee dén tinh hiéu luc ciia KTNB

2.4. Sw hé tro ciia ban ldnh dao cip cao

Alzeban & Gwilliam (2014) nhan manh ring su ho
tro tr ban lanh dao cap cao, bao gdm ca vigc cung cap
nguon lyc va tham gia vao qua trinh kiém toan, 1a yéu
t0 quan trong nhat anh huong dén hiéu qua cua KTNB.
Khi khong c6 sy ho trg day du tir ban quan tri, KTNB
c6 thé bi han ché vé ngudn luc va pham vi cong vige,
lam suy giam kha nang thuc hién cac cudc klem toan
hi¢u qua. Cohen & Sayag (2010) cung nhan thiy su hd
tro tir phia ban lanh dao cap cao c6 tac dong tich cyc
dén tinh hi¢u Iyc ctia KTNB, déc bi€t qua ba khia canh
chinh: chat luong kiém toan, su phan hoi tir cac bo phan
dugce kiém toan, va sy dong gop cua KTNB d6i véi to
chirc. Trong bdi canh Viét Nam, ban quan tri dong vai tro
rdt quan trong trong hoat dong va su phat trién cua cac
doanh nghiép, vi vay nghién ctru cling ky vong rang sy
hé tro ctia ban lanh dao sé tac dong tich cuc t6i tinh higu
luc cua KTNB:

H4: Sy hé tro ciia ban lanh dao cdp cao tdc dong tich
cuee dén tinh hiéu lyc ciia KTNB

2.5. Ung dung cong nghé thong tin

Cong nghé th6ng tin (CNTT) dong mot vai tro thiét
yéu trong viéc cai thién hiéu qua va tinh hiru hiéu clia cac
quy trinh kiém toan. Mustapha & Lai (2017) cho rang,
viée ap dung céc giai phap CNTT trong kiém toan khong
chi glup rat ngan dang ké thoi glan can thiét de thuc hién
cac cudc kiém todn ma con cai thién hiéu suat lam viéc
ctua KTV. CNTT cho phép tu dong hoa cac quy trinh va
tao diéu kién cho viéc phéan tich dit liéu phic tap, g1up
cac klem toan vién tdp trung vao vigc phén tich va giai
quyét cac van dé phat hién ra. Nho do, CNTT lam téng
cuong tinh chinh xéac va tinh hi¢u qua cua cac quy trinh
kiém toan, tir d6 gitip céc to chirc cai thién hiéu qua hoat
dong. Do d6, gia thuyét thir ndm duoc dit ra nhu sau:

CHS: Ung dung cong nghé théng tin tac dong tich cuc

den tinh hiéu luc cua KTNB

2.6. Méi quan h¢ giita kiém todn ngi bj va kiém
todn dic ldp

Kiém toan vién doc lap dyva vao kct qué va gidy to lam
viéc ctia kiém toan vién noi bo dé hleu 10 mdi trtrong kiém
soat, danh gid rui ro sai sot trong yéu trén bao cdo tai chinh
va xac dinh céc yeu to anh huong dén hoat dong kiém
toan. Nguoc lai, kiém toan vién ndi by co thé tan dung
thong tin tir kiém toan vién doc lap dé cai thién chat luong
cong viée. Sy ph01 hop chat ché trong lap ké hoach, trao
d6i thong tin va tranh tring ldp cong viée gitp nang cao
higu luc klem toan (Alzeban & Gwilliam, 2014) va tao co
hoi dé kiém toan vién ndi bg gia tang gia tri cho t6 chre.
Trén co so d6, gia thuyét thir sau duoc dit ra:

H6: Moi quan hé giita KTNB va kiém todn dgc ldp
tac dng tich cyc dén tinh hiéu luc ciia KTNB

Duya vao cac gia thuyet nghién ctru trén, mo hinh
nghién ctru dugce dé xuat nhu sau:
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Hinh 1: M6 hinh nghlen clru

[ NANG LUC CUAKTV

[ TINH BOC LAP CUA KTNB

[ CACH THUC HOAT DONG CUA KTNB .
KIEM TOAN NOI B

[ S HO TRO CUABAN LANH DAO CAP CAO

[ UNG DUNG CONG NGHE THONG TIN

[ MOl QUAN HE VOI KIEM TOAN DOC LAP

3. Phwong phap nghién ciru

3.1. Xdy dung thang do va phdn tich dir liéu

Dé do luong céc bién, dya trén cac nghién ctru trudc,
thang do Likert dugc 4p dung, v6i bién phu thude - Tmh
hi¢u lyc cia KTNB (HLKT) dugc danh g1a tir (1) “Rét
khong dong ¥ dén (5) “Hoan toan dong y” cho 4 ndi
dung bao gom: HLTK1 - KTNB dép umg ky vong cua
Ban lanh dao cép cao; HLKT2 - KTNB gitp déanh gia
viéc tuan thu phap luat cac chinh sach, ké hoach va quy
trinh; HLKT3 - KTNB gitip nang cao tinh trung thyc va
do tin cay cua bao cdo tai chinh va HLKT4 - KTNB gitip
nang cao hi¢u qua hoat dong cua cong ty. Trong khi do,
bién doc lap tir (1) “Rét thap” dén (5) “Rét cao” cho 6
nhan t6: NL - Néng luc cua KTV noi bo; DL - Tinh doc
1ap cua KTNB; HD - Céch thirc hoat dong cua KTNB;
QL - Sy hd trg cia ban lanh dao cap cao; CNTT - Ung
dung cong nghé thong tin va KT - Méi quan hé v6i kiém
toan doc 1ap (Bang 3).

3.2. Dir liéu va miu nghién ciru

Duya trén cac nhan t6 dugc xac dinh, bang khdo sat
duoc gLn dén cac dbi tuong bao gdm cic nha quan 1y,
KTV ndi bg, truong bo phén KTNB va lanh dao céc
phong ban tai cac doanh nghiép niém yét trén san HOSE.
Theo Hair va cong su (1998) phan tich nhén t6 kham
pha (EFA) yéu cau ¢ mau toi thiu bang 5 1an s6 bién
quan sat. Trong nghlen clru nay, voi 37 bién quan sat,
kich thudc méAu can dat it nht 185 quan sat. Dit liéu duoc
thu thép trong thang 1 va thang 2 ndm 2025 thong qua
phuong phap chon mau thuan tién qua Google Form, thu
Ve tong cong 284 phleu hop 1¢. Tir dit liéu thu thap duoc,
nghlen cuu ap dung cac ky thuat dinh lwgng dé phan t1ch
ket qua nghién cuu.

4. Két qua nghién ctru

4.1. Kiém dinh thang do bing hé so tin cdy
Cronbach’s Alpha

Ket qua phan tich do tin cay thang do trong Bang 1
cho thdy hé s Cronbach’s Alpha cta tong thé déu 1on
hon 0,6. Do do, khong c6 bién quan satnao bi loai bo, va

cac thang do déu dat do tin cy can thiét dé kiém dinh cac
gia thuyet nghién ctu.

Bang 1: Két qua hé sd Cronbach’s Alpha

STT Nhém bién 5 lwgng bién quan sét Cronbanch’s Alpha
1 |Nanglyccta KTV 05 0,838
2 |Tinh décldp cla KTNB 05 0,903
3 | Cach thirc hoat dong KTNB 07 0,928
4 |Syhd trg clia ban l3nh dao 06 0,926
5 [Ungdung CNTT 04 0,909
6 | M6i quan hé véi kiém toan doc 14p 06 0,924
7 |Tinh hiéu lyc ctia KTNB 04 0.837

Nguon: Két qud phan tich dit liéu tic phan mém SPSS

4.2. Phén tich nhan to khdm phd EFA

Phan tich nhan t5 kham pha (EFA) gitip dinh gia gia
tri hoi tu va gia tri phan biét cuia thang do. Kiém dinh
KMO va Bartlett’s Test cho thiy hé s6 KMO dat 0,852
(> 0,5), chimg t0 dir li¢u thu thip du diéu kién dé tién
hanh EFA. Dong thoi, Bartlett’s Test co Chi-Square =
7325,261, df = 528, Sig. = 0,000 (< 0,05), xdc nhan sy
twong quan gitra cac bien quan sat, dam bao tinh phu hop
cho phén tich nhan t (Bang 2).

Bang 2: Két qua kiém dinh KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,852
Approx. Chi-Square 7325,261

Bartlett’s Test of Sphericity df 528
Sig. 0,000

Nguon: Két qud phan tich di liéu ti phan mém SPSS
Sau khi xoay nhén t6 bang phuong phap Varimax,
cac bién quan sat dugc nhom vio 6 nhan to: (1) Niang
luc ctia KTV ndi bg, (2) Tinh doc 18p KTNB, (3) Cach
thirc hoat dong KTNB, (4) Su hd tro cua Ban lanh dao,
%) Ung dung cong nghe va (6) Quan hé voi KTPL. Cac
h¢ s0 tai nhan t6 déu 16n hon 0,5, cho thay cac bién quan
sat c6 s lién két chat ch& voi nhan t6 cia ching, dam
bao d¢ tin cdy va tinh gia tri cua thang do trong nghién
ctru (Bang 3).
Bang 3: Ma trdn xoay cac nhan té

Nhan t&

KTV ndi bd c6 hiéu biét vé hoat dong cla cong ty va quy dinh
phap ly
NL2 | KTV ndi bd cd kién thirc day @ vé chuyén mon 0,843
NL3 | KTV ni bd duoc dao tao va cdp nhét kién thirc, ki ning dinh ky. 0,793
B0 phan KTNB thyrc hién dugrc toan bd quy trinh kiém todn toan
bo khi c6 yéu cau
KTV ndi bd c6 kinh nghiém va kj néng dé 13p ké hoach va danh
gid rliiro
Ban Kiém soat/Uy ban Kiém toan phé duyét v& nhan s va ké
hoach kiém toan
KTV ndi bd khong cd méi quan hé than thiét véi don vi dugc
kiém todn
DL3 [TV ndi bo khdng cd xung dot lgi ich vai don vi duoc kiém toan. 0,781
DL4  |KTNB khéng bj can thigp bdi céc don vi duoc kiém toan 0,810
KTNB c6 quyén truy cap khong gidi han vao tai liéu céc phong
ban va nhan vién
KTNB thyc hién kiém toan toan bd cac vén & trong yéu clia
doanh nghiép.
KTNB 14p doc 14p k& hoach kiém toan hang ndm va bdo cdo véi
Uy ban Kiém todn.
KTNB chuan bj k& hoach kiém toan phis hgp cho tirmg cudc
kiém todn.
KTNB thudng xuyén dp dung cac ky thuat dénh gi rdi ro trong
doanh nghiép

KTNB dura ra céc khuyén nghi 6 tinh thuc tién déi voi céc don
vj dugc kigm toan.

KTNB theo dai dinh ky viéc thyc hién cic khuyén nghi sau
kiém todn.

HD7 | Béo cdo KTNB dam bao kip thdi, rd rang va ph hop. 0,811

QL1 | BLO nhan thifc rd v& vai trd va gid tri cdia KTNB. 0,950

QL2 |BLD hé tro KTNB dé ddm béo hoan thanh t6t chic nang. 0,843

QL3 |BLD cung cdp cac ngudn Iy can thiét cho KTNB. 03814

QL4 | BLD phén bd ngan séch ph hop véi k& hoach cla KTNB. 0,823

QL5 | BLD hé tro phat trién doi ngii KTNB. 0,827

QL6 | BLD ghi nhén va phén hoi cac bdo cdo clia KTNB. 0,824
CNTT1 | KTNB sir dung cong nghé trong kiém todn ndi bo 0,926
KTNB sir dung cong nghé thong tin nham rit ngén thoi gian trong
kiém todn ngi b
KTNB sir dung cong nghé thang tin am giam chi phi trong
kiém todn
CNTT4 | Sy dong b cla cong nghé thdng tin. 0,855

KT1  [KTNB duy tri thai do chuyén nghiép va hop tac vai KTV doc lap. 0,950
KTNB phéi hgp véi KTBL thdo lugn v& rii ro kiém toan bdo cdo
tai chinh.
KT3  |KTNB phoi hop véi KTBL trong ké hoach kiém toan hang nim. 0,827

NLT 0,929

N4 0631
NLS 0678
DL 0924
DL2 0852
DS 0802
HoL 0951
HD2 0826
HO3 0820
Ho4 0776
HOS 0837

HD6 0,795

CNTT2 0,863

CNTT3 0,814

K12 0,833
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Nhén to
1 2 3 4 5 6
KT4 | KTBL st dung két qua cong viéc clia KTNB. 0,816
KT5 | KTNB chia s tai liéu [am viéc voi KTBL khi can thiét. 0,825
Tan sudt hop gilta KTNB va KTBL hgp Iy, dm bdo chat luong
cong viéc.

KT6 0,824

Nguon: Két qud phn tich dit liéu tir phan mém SPSS

Tuong tu, két qua EFA cho tinh hi¢u lyc cua KTNB

cling thu duge gi tri ciia h¢ s6 KMO = 0,767 > 0,5 nén
duoc chip nhan. Bartlett’s Test co Chi- Square =475,287,
df=6, Sig. < 0,01, xac nhan sy tuong quan giita cac blen

quan sat, dam béo tlnh phu hop cho phan tich nhan t6. Ca
04 bién quan sat c6 hé s tai nhan t6 déu 16n 0,4 (Bang 4).

bién doc lap gdm: Céch thirc hoat dong cia KTNB, Tinh
doc 1ap cua KTNB, Ung dung CNTT, Sy ho trg cua Ban
lanh dao, Nang luc cua KTV ndi b va Mbi quan hé véi
klem toan doc lap déu c6 gia tri p-value < 0,001, cho
thiy md hinh hoi quy o ¥ nghla thong ké. Do do, cac gia
thuyét H1, H2, H3, H4, H5 va H6 duge chap nhan, khang
dinh mdi quan h¢ tuyén tinh glua cac bién doc lap va bién
phu thudc, dong thoi phit hop voi mé hinh nghién ctru.

Bang 5: K&t qua hdi quy cac nhan td dnh hudng dén
tinh hiéu lyc cha KTNB

Hé s6 hdi quy S.E. CR. P
Bang 4: Két qua EFA cho tinh hiéu lwc cia KTNB HIKT | < | N 0069 opl | 6413
HLKT <= CNTT 0,157 0,014 10,889 *xx
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,767 HLKT < HD 0,307 0,021 14,344 *rx
Approx. Chi-Square 475,287 HLKT < QL 0,088 0,012 7,422 *HE
Bartlett’s Test of Sphericity df 6 HLKT < KT 0,052 0,011 4,638 ok
Sig. 0,000 HLKT < DL 0,258 0,019 13,356 *xx
Nguon: Két qud phan tich dit liéu tir phan mém SPSS va AMOS
Comp Matrix A A N A .
Component 1 5. Két luan va khuyén nghi
HLKT1 0,747
M2 079 Két qua md hinh SEM cho thdy ca 6 nhan t6 déu c6
HLKT3 0838 tac dong tich cuc den tinh higu lyc ciia KTNB tai cac
HLKT4 0,896

Nguon: Két qua phdn tich di liéu ti phan mém SPSS

4.3. Phan tich nhan to khang dinh (CFA)

Mo hinh do luong duoc kiém dinh bang phén tich
nhan t§ khang dinh (CFA) cho thiy mirc /do phu hop
cao voi dir ligu thyc t€ (Hinh 2). Trong s tai nhan to
(Standardized Factor Loadlngs) deu 16n hon 0,5, cho
thay sy twong quan manh mé glua bién quan satva nhan
t0 tiém an. Nho vao do tin cdy cao cua cac trong so tai
nay, m6 hinh do luong c6 thé duogc su dung dé tiép tuc
phan tich hoi quy SEM, glup xac dinh muic 4 anh hudng
cta timg nhan to d6i véi nghién ctru.

Hinh 2: Két qua kiém dinh thang do bang
phan t1ch nhan t6 khang dinh CFA

DPOPP. 0POP COPOP, VOOFOD, GOPOPD. 0PEPO0D,

Nguon: Két qua phan tich dit liéu tir phan mém SPSS
4.4. Két qua kiém dinh mo hinh va cdc gid thuyét
nghién ciru
Trong nghlen clru nay, m6 hinh phuong trinh cau tric
(SEM) dugc sir dung dé xé4c dinh cac nhan t6 anh huong
dén tinh hiéu luc ctia KTNB (HLKT) va do luong murc
do tac dong clia timg nhén t0.

Ket qua xac dinh h¢ 56 hoi quy trong Bang 5 cho thay
mbi quan hé tuyén tinh guIa cac bién doc lap va blen phu
thudc “Tinh hiéu lyc ciia kiém toan ni by”. Cu thé, cac

doanh nghlep niém yet trén san HOSE. Két ' qud nay phu
hop véi cac nghlen ciru trude va cée nhan td tac dong toi
tinh hiéu lyc cua KTNB véi muic d§ khac nhau, trong do,
cac hoat dong cua KTNB, tinh doc lap cua KTNB va ting
dung cong ngh¢ 1a cac nhan t6 ¢ muc anh huong 16n
nhat t6i tinh hiéu lyc cua KTNB.

Vi viy, dé nang cao tinh hi¢u luc cia KTNB, cic
doanh nghlep can tp trung vao 6 yeu t6 chinh theo mic
do tac dong giam dan: (1) Tang cuong hoat dong KTNB,
61 wu hoa quy trinh 1am vi€c, nang cao ky nang KTV;
(2) Cing co tinh doc 18p cua KTNB, gitip b phan nay
hoat dong mot cach khach quan; (3) Ung dung cong nghe
vao kiém todn, ning cao kha nang phan tich dir liéu va
giam sat; (4) Tang cuong sy hd trg ctia lanh dao, dam bao
KTNB nhén duoc sy quan tim va h trg tir cdp trén; (5)
Nang cao nguodn lyc KTNB, thong qua dao tao chuyén
sau va cdi thién diéu kién 1am vigc; (6) Tao dleu kién phoi
hop véi kiém toan doc lap, nham tan dung tdi da kinh
nghiém va thong tin tir kiém toan bén ngoai.
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