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PHAN TiCH CAC NHAN 10 ANH HUGNG DEN PHAT TRIEN
NGUON NHAN LUC TRONG DOANH NGHIEP:
NGHIEN CUU TRUGNG HOP VIETTEL

PGS.TS. V6 Thj Van Khanh*

Bai bdo nay nhdm muc dich ndng cao hiéu qua thuec tién trong viéc phét trién nguén nhan lwc nham thic déy
sw phét trién bén vikng ctia doanh nghiép, ddc biét trong linh vwe vién théng, thong qua viéc xdc dinh cdc
yéu té anh hurdng dén phat trién nguén nhan Iuwc tai Viettel. Nghién ciru ép dung cédc phwong phdp phéan tich
di¥ liéu nhw Cronbach’s alpha, phan tich nhan té kham pha (EFA) va héi quy béi dé do lwong mirc dé danh
hwéng cia cdc yéu té dén sw phat trién ngudn nhén lwc tai Viettel. Két qua nghién ciru chi ra rang, déi véi
trrong hop cua Viettel, céc yéu té tac déng tich cwe dén sw phat trién ngudn nhén lwc dwoc xép theo mirc
dé giam dan: Chinh séch dai ngé, Van héa doanh nghiép, Tuyén dung, va cudi cung la Pao tao va phét trién
nghé nghiép. Tuy nhién, yéu té Méi trirdng lam viéc khéng cho thdy sw tdc déng ré rét dén phat trién nguén

nhan Iwec tai Viettel trong nghién cteu nay.

« T khéa: phét trién ngudn nhén luc, doanh nghiép, vién théng.

This paper aims to improve the effectiveness
of human resource development practices for
business development in general and research in
the telecommunications sector as an illustrative
case through identifying factors affecting human
resource development of enterprises. Based on
data analysis methods such as Cronbach's alpha
analysis, EFA analysis and multiple regression
analysis, the level of influence of factors on human
resource development at Vietel is measured. The
results obtained from the study show that in the
case of Vietel, the factors showing a positive impact
on human resource development with decreasing
levels are Compensation policy, Corporate culture,
Recruitment, and finally Training and career
development, while the remaining factor in the study
is Working environment has not shown an impact on
Human resource development at Vietel.

» Key words: human resource development,
enterprise, telecommunications.
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1. Giéi thiéu

Phat trién ngudn nhan lyc 1a mot yéu td chién
luoc va cbt 16i trong su phat trién bén viing cia bt
ky doanh nghlep ndo. Qua trinh nay khong chi don
thuan 1a viéc nang cao nang luc nghe nghi€p cua
nhén vién ma con la mot h¢ thong cac hoat dong
mang tinh chlen luge, bao gom gido duc, dao tao
va phét trién nham t6i wu hoéa k¥ ning, kién thirc
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va kha nang ctia nguoi lao dong. Muc tiéu cta phat
trién ngudn nhan lyc 13 tao ra su chuyén bién tich
cuc vé nang luc cta nhén vién, tr d6 dong gop vao
viéc nang cao hi¢u qua cong viéc va hi¢u suat san
xuét kinh doanh cta doanh nghi€p. Trong do, gido
duc cung cip nén tang kién thirc co ban, dao tao tap
trung vao nang cao ky nang chuyén mon, va phat
trién hudéng t61 viée mo rong tdm nhin, kha nang
lanh dao va chuan bi nhan vién cho céc vai trd quan
trong trong tuong lai.

Phat trlen ngudn nhan luc khong chi giup cai
thién hi¢u suat lam viéc ma con nang cao chét lugng
san pham, dich vu va kha nang canh tranh cua doanh
nghiép trén thi truong. Dac bigt, viée dAu tu vao phat
trién nhan luc thé hién su quan tam cta doanh nghi¢p
d6i v6i su phat trién ca nhan ctia nhan vién, tao dong
lyc va xdy dung su gin két, tir d6 giam thiéu ty 16
nghi viéc va thu hut dugce nhan tai. Mot d6i ngli nhan
vién dugc dao tao bai ban con gop phan vao sy doi
moi sang tao, gitip doanh nghiép duy tri kha ning
thich ing linh hoat vi nhiing thay doi cua thi truong
va cong nghé.

Tap doan Cong nghiép - Vién thong Quan doi
(Viettel), mot trong nhitng doanh nghiép dan dau tai
Viét Nam trong linh vyuc vién thong va cong nghé
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thong tin, 1a minh chiing 16 rang cho sy thanh cong
ctia chién lugc phat tgién ngudn nhan lyc. Trai qua
mot qua trinh phat trién manh mé, Viettel da nhanh
chong khing dinh dwoc vi thé cua minh khéng chi
trong nudc ma con trén thi tru:ong quoc te véi sy
hién dién tai 11 quc gia va ving lanh thd trén the
gioi. Viettel khong chi la nha cung cap dich vu vién
thong hang dau tai Viét Nam ma con mo rong hoat
dong sang cac linh vyc cong nghé, quoc phong,
nghién ctru va phat trlen

Mot trong nhitng yéu t6 then chdt dong gop véo
su thanh cong vuet trdi cta Viettel chinh la chién
lugc phat trién nguon nhan lyc toan dién, hi€u qua.
Trong bdi canh chuyén dbi s6 va cudc cach mang
cong nghi¢p 4.0, Viettel dic biét cha trong dén viéc
xdy dyng va phat trién ngudn nhan lyc s0, voi myc
tiéu dén nam 2030 s& so hiru ngudn nhan lyc chat
lugng cao, tr¢ thanh mot trong nhimg tép doan dan
dau Dong Nam A trong linh vuc cong nghé sb va
nghién ctru cong ngh¢ cao.

D¢ dat dugc muyc tiéu nay, Viettel da trién khai
nhiéu chuong trinh dao tao va phat trién nhén su,
tap trung vao cac linh vyc then chdt nhu cong nghé
thong tin, khoa hoc dir liéu va cong nghé cao. Cac
chuong trinh nay khong chi nham nang cao trinh
d6 chuyén moén ma con khuyén khich su sang tao
va kha nang thich tng nhanh chéng véi nhiing thay
d6i cua cong ngh¢. Bén canh do, Viettel cling déc
biét chti trong dén viéc thu hut va phat trién nhan tai
théng qua cac chinh sach tuyén dung chuyén nghiép
va hi¢u qua dam bao ddi ngti nhan sy luén dap mg
dugc yéu cau ngay cang cao cua thi truong va chién
lugc phat trién cta tap doan. Viéc dau tu vao phat
trién nguon nhén lyc khong chi g1up Viettel duy tri
vi thé tién phong trong linh vyc vién théng va cong
nghg thong tin ma con gop phan quan trong vao qua
trinh chuyen doi s6 quoc g1a thiic day su phat trién
kinh té va xa hoi ciia dat nudc.

Nghién ctru ndy nham kham pha cac yéu to tac
dong dén phat trién nguon nhan luc tai Viettel, tir do
xéac dinh cac dong lyc tich cye va nhitng rao can tiém
an anh huong dén phat trlen ngudn nhén lyc trong
moi truong chuyen ddi s6 hién nay. Céc yéu t dugce
nghlen ctru bao gom: tuyén dung, moi trudong lam
viée, van hoa doanh nghlep, dao tao va phat trién
nghé nghiép, ciing nhur céc chinh sach dai ngo.

Ngoai phan gioi thi€u nay, nghién clru s€ duoc
trinh bay theo cau tric sau: Phan 2 tong quan cac
ngh1en clru trong va ngoai nudce lién quan, Phan 3
gi6i thi€u s0 liéu va phuong phap nghién ctru, Phan
4 trinh bay két qua nghlen ctru, va Phan 5 dua ra thao
luan cung cac dé xuat khuyen nghi nham hoan thién
chién lugc phat trién nguon nhan lyc tai Viettel.

2. Tong quan ti liéu

Nghién ctru lién quan dén cac yéu t6 anh huong
dén phat trién ngmon nhan lyc da dugc nhiéu tac gia
trong va ngoal nuéce khao sit, voi cac dbi twong,
nganh nghé va bdi canh khac nhau. Trong nghlen
cliu cla Huynh Thi Thu Suong (2016) tac gia da
xac dinh cac yéu t anh huéng den viéc duy tri ngudn
nhén lyc tai cdc khu cong nghiép & TP. Ho Chi Minh
khi thuc hién khao sat lao dong trong cac khu cong
nghiép tai quan Téan Binh, Binh Téan, Binh Chanh va
Thu Puc. Két qua nghién ciru cho thiy, yéu t6 moi
truong lam viéc c6 tac dong manh mé nhat, tiép theo
1a cac yéu tb uu dai khen thuong va quan h¢ lanh
dao, phan anh tam quan trong cta cac diéu kién lam
viéc va chinh sach dai ngg trong viéc gilt chan nhan
luc tai cac doanh nghiép khu cong nghiép.

V6i goc nhin khac vé phét trién ngudn nhan luc
thong qua xay dung van hoéa doanh nghiép, Pham
Chi Nghia (2020) nghién ciru cac doanh nghiép xuét
khau lao dong sang Nhat Ban. Nghién ctu cua tac
gia khang dinh rang vin hoa doanh nghiép déng vai
tro quan trong khong chi trong viéc nang cao hi¢u
qua hoat dong san xuét - kinh doanh ma con trong
viée phat trién nguon nhan lyc, qua do gitip tao dung
moi truong lam viée thuén lgi, gan két nhan vién va
khuyén khich ho phat trién nghé nghlep

Cing trong linh vyc phat trién ngudn nhéan lyc,
Nguyen Thanh Vi (2015) trong luén én vé cac yeu
t6 anh huong dén phat trién ngudn nhan lyc tai cac
doanh nghiép may ¢ Tién Giang da xéc dinh 9 yéu to
tac dong, chia thanh hai nhom chinh: yéu to bén ngoa1
(moi truong kinh té - x3 hoi, chét luong lao dong, gido
duc dao tao, phap luét lao dong va chinh sich h tro tir
Nha nudc) va yeu t6 noi bo doanh nghlep (tuyen dung,
dao tao, danh gia két qua cong viéc, moi truong lam
viéc, ché do dii ngd). Phuong phdp phén tich nhin t6
kham phé (EFA) dugc st dung de khang dinh sy anh
huong tryc ti€p cua nhimg yéu t6 nay ddi voi sy phat
trién ngudn nhén lyc.

Trin Hing Cudng (2021) tiép tuc mé rong nghién
ctru nay vao cac doanh nghiép nho va vira nganh thuong
mai - dich vu ¢ tinh Tra Vinh, noi tic gia da dua ra 10
yeu t6 tac dong dén phat trién ngudn nhén lyc. Cac yeu
t6 nay duogc chia thanh hai nhom: 5 yéu t thudc moi
truong bén ngoa1 va s yeu 6 ni by doanh nghi€p, voi
trong tam vao cac yeu to nhu tuyen dung, dao tao, danh
gia cong viéc, dai ngd va moi truong lam viéc.

Bén canh céc nghién clru trong nude, cac nghién
cru quéc té cung dong gop nhung gbc nhin bd sung
quan trong ve phat trién nguon nhan luc. Nghién ctiru
cua Frank & Mridula (2018) khao sat tic dong cua
cac hoat dong phat trién nguon nhan luc dén hi¢u suat
lam vi¢c ctia nhan vién tai cac doanh nghi€p vira va
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nho. DU li¢u duge thu thap thong qua bang cau hoi
ttr 500 nhén vién cua cac doanh nghiép vira va nho
dugc chon. Tinh hgp 1€ cua m6 hinh va cac gia thuyet
da duoc kiém tra bang cach sir dung mo hinh phu‘ong
trinh cdu trac. Do tin cdy va tinh hop 18 clia cac chiéu
duoc thiét 1ap thong qua phan tich nhén t6 xac nhan.
Két qua chi ra rang mot so hoat ddng phat trién nguon
nhan lyc tac dong den, hi¢u suét cua nhan vién. Tuy
nhién, danh gia hi¢u suat khong tac dong dén hicu suat
ctia nhan vién tai cac cong ty dugc nghién ctu.

Trong khi do, Hill & Stewart (1999) thuc hién
nghién ctru truong hop vé phat trién nguon nhan luc
(HRD) trong ba t0 chiic nho tai phia Tay Bac nudc
Anh. Nghién ctru ciia ho tap trung vao dic diém va gia
tri ctia cdc doanh nghi¢p vira va nho (SMEs) va cach
cac yéu to nay anh huong dén cac chinh sach va hoat
dong phét tri€n nguon nhén lyc. Bai bdo so sanh céc
mo hinh phét trién ngudn nhan lyc trong cac t6 chire
nho véi nhung md hinh 4p dung ti€u chuan Nha dau tu
vao con ngum Cac két luan dwogc rat ra tir ba t6 chirc
nghién ctru truong hop da gitp lam rd cach thie va
nhimng yéu t6 dic trung cia HRD trong cac to chirc nay.

Nghién ctru cia Akoi & Yesiltas (2020) lai nhén
manh tac dong cua cac thuc hanh phat trién ngudn
nhan lyc (HRDP) déi véi hiéu suét to chirc (OP) va
vai tro trung gian cua vbn con nguoi (HC) trong mdi
quan h¢ gitta HRDP va OP. Dit li€u nghién ctru dugc
thu thép tr nguoi lao dong va khach hang cua mot
t6 chirc Vlen thong tai Iraq, cho thay thyc hanh phat
trién nguon nhan lyc c6 anh huong 13 rét den von
con ngudi. Nghién ctru ciing chi ra riang von con
ngudi dong vai tro trung gian ‘quan trong trong mdi
lién h¢ gitra HRDP va hi¢u suét to chure, lam ndi bat
tam quan trong cua yeu to con ngudi trong viée thuc
day hi¢u qua hoat dong t6 chirc.

3. Dir liéu va phwong phap nghién ciru

Nghién ctu nay su dung dir liéu thu thap tu
cac nhan vién lam viéc tai Viettel trong nam 2024.
Phuong phép thu thép m?lu dugc thuc hién theo cach
mau thuan tién. Quy mo mau duoc xéac dinh dya trén
yéu cau ctia nghién ctru, theo do sO luong cau hoi
phai gdp 5 lan sb lwong mau, twong duong véi it
nhat 120 phleu khao sat, nhu dugc Hair va cong su
(2006) khfmg' dinh. Trong nghién ctru nay, tac gia da
phat 360 phicu khao st va thu dugc 350 phiéu hgp
1€. 10 phi€u khong hop 1€ da bi loai khéi nghién ctru.

Le = Bo + B1TD, + B MT; + B3VH, + B4DT; + BsCS; + &
Trong do:

NL, la bién phét trién nguon nhan lyc trong
doanh nghlep Vietel; TD, 1a bién Tuyén dung, MT,
13 bién moéi truong lam v1ec VH, la bién van hoa

doanh nghiép, DT, 1a bién dao tao va phat trién nghé
nghiép, va cuoi cung CS, la bién chinh sach dai ngo.

4. Két qua
4.1. Théng ké mé ta
Bang 1. Phan tich dd tudi nhan vién

D4 tudi cia nhan vién

Con's§

Phan trim

Dudi 30

159

45,4%

31-39

123

35,1%

Trén 40

68

19,5%

Bang 1 cho thiy miu nghién ctru trong s 350
phiéu tra 101 c6 159 nguoi trong d6 tudi dusi 30, 123
nguoi trong do tudi 31-39 va 68 ngudi trong do tudi
trén 40, chiém lan luot 45,4%, 35,1% va 19,5%.

4.2. Phan tich Cronbach’s alpha

Bang 2. Hé s6 Cronbach’s Alpha trong phéan tich

do tin cay

Cc bién tiém &n

S8 lwgng bién quan sat

Hé 50 Cronbach’s Alpha

NL

6

0,839

D

0,388

MT

0,836

VH

0,750

oT

W

0,680

Cs

3

0,79

Bang 2 cho théy’ cac thang do duogc lya chon la
phu hop vi ¢6 hé s6 Cronbach’s alpha 16n hon 0,6
va dat yéu cau, do d6 cac thang do nay phu hop dé

phan tich EFA.

4.3. Phan tich nhin té EFA
Bang 3. Kiém dinh KMO va Barlett

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

0,728

Bartlett’s Test of Sphericity

Approx. Chi-Square

2766,914

df

153

Sig.

.000

Theo KMO va kiém dinh Barlett, hé s KMO dat

0,728 va 16n hon 0,5, dong thoi, Kiém dinh Bartlett
vé tinh cau cho théy Sig. = 0,000 nén Iya chon la
phu hop. Ngoai ra, Bang 4 cling chi ra ma trén thanh
phén xoay nhu sau:

Bang 4. Ma tran thanh phan xoay

Thanh phan

1

2 3

4 5

TD2
D4
TD3
D1
MT4
MT2
MT1
MT3
VH3
VH1
VH2
VH4
cs2
CS3
Cs1
DT2
DT1
DT3

0,886
0,875
0,843
0,827

0,381
0,876
0,757
0,703
0,885
0,819
0,738
0,580

0,852
0,827
0,777
0,802
0,773
0,741

4.3. Két qua hoi quy
Két qua Bang 5 cho thay cac hé sb udc lugng
cta cac nhan t6 Chinh sach dai ngd, Van hoa doanh
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nghiép, Tuyen dung, va Dao tao va phat trién nghe
nghiép déu duong, thé hién tac dong cung chleu va
¢6 y nghia thong ké & mirc 5%. Tuy nhién, yéu to
Moi truong lam viée (MT) khong c6 tac dong dang
ké dén phat trién ngudn nhan lyc tai Viettel.

Bang 5. Két qua hoi quy

Unstandardized Coefficients | Standardized Coefficients .
Model t Sig.
B Std. Error Beta
(Constant) 1,443 0,323 4,474 | 0,000
0 0,114 0,048 0,122 2,381 | 0,018
1 MT 0,050 0,048 0,055 1,025 | 0,306
VH 0,124 0,049 0,129 2,538 | 0,012
DT 0,111 0,054 0,106 2,058 | 0,040
cs 0,195 0,049 0,214 3,987 | 0,000
a. D ent Variable: NL

5. Thao luin va khuyén nghi

Két qua wdc luong khang dinh tac dong tich cuc
cta Chinh sach ddi ngd dén phat trién nguon nhan
luye cua Vietel va tic dong nay 12 manh nhat. Cy thé,
moi khi Chinh sach dai ngd tang thém mdt don vi,
Phat trién nguon nhan lyc tai Viettel s€ tang trung
binh 0,214 don vi. Biéu nay cho thay Chinh sach dai
ngo khong chi tao dong luc 1am viéc ma con giap
thu hat va gitr chan nhan tai, bao dam doi ngu nhan
vién c6 nang lyc cao va gan bé lau dai véi to chic.
Dé phat trién nguon nhan luc dua trén chinh sach
dai ngo, Viettel nén xay du’ng hé thong dai ngd linh
hoat, gan lién Vi hi¢u suat cong viéc va thanh tich
c4 nhan, khuyén khich sy nd lyc va sang tao. Dong
thoi, cac chuong trinh phuc lgi toan dién, bao gom
phat trlen nghé nghi€p va néng cao chat luong cudc
song, can dugc day manh dé tao ra mot moi truong
lam viéc hap dan va bén viing.

Vin hoéa doanh nghi€p cling thé hién tac dong
tich cuc dén phat trién ngudn nhan lyc tai Viettel va
dung thr hai vé mtrc d6 anh huong. Cu thé, mdi khi
Vin hoa doanh nghi€p cai thién mot don vi, Phat
trién ngudén nhan lyc tai Viettel ting trung binh
0,129 don vi. Van hoa doanh nghlep dong vai tro
quan trong trong vigc tao ra mot moi tru’ong lam vigc
doan két, khuyén khich sy hop tac va sang tao, tir
do thuc day hidu suat lam viéc va sy phat trién c4
nhén ciia nhan vién. Dé khai thac t6i da tiém ning
cta van hoa doanh nghlep, Viettel nén xay dung mot
moi truong lam viée cdi md va minh bach, khuyen
khich sy chia s¢ tri thirc va sang tao gura cac nhan
vién. Dong thoi, tap trung phat trién cac gia tri cot 161
nhu tinh than trach nhiém, ky luat va khat vong phat
trién, nham hinh thanh doi ngii nhan sy ¢6 ning luc
va y chi vuon 1én manh mé.

Ket qua thuc nghlem ciing khang dinh tuyén dung
la yeu t6 tiép theo c6 tic dong tich cuc dén phat trién
nguon nhan lyc tai Viettel, ding thir ba trong cac yéu
t6 anh hudng. M01 su cai thi¢n 1 don vi trong cong tac
Tuyén dung c6 thé ting truong Phat trién ngudn nhan

luc tai Viettel 1én 0,122 don vi. Tuyén dung khong chi
dam bao Iya chon dugc nhiing c4 nhan c¢6 nang luc ma
con gitp xay dung mot doi ngli nhan sy phu hop voi
van hoa va chién luoc phat trién cua doanh nghlep
De toi uu hoa tic dong cua tuyen dung ddi véi phat
trién nguon nhan lyc, Viettel can ap dung cac phuong
phap tuyen dung hi¢n dai nhu st dung tri tu¢ nhan tao
dé sang loc g vién hi€u qua va to chirc cac chuong
trinh thuc tap dé tim kiém tai nang ngay tur som. Dong
thoi, viée xay dung mot quy trinh tuyén dung minh
bach va chuyén nghi¢p s¢€ giup Viettel thu hut nhan tai
hang dau trén thi truong lao dong.

Bén canh do, két qua thyc nghiém con chi ra tac
dong tich cuc cua Dao tao va phat trién nghé nghiép
dén phat trién nguon nhén lyc cua Vietel nhung dung
thu tu trong cac yeu t6 anh huong. Cu thé, mdi khi
Dao tao va phat tnen nghé nghiép ting thém 1 don
vi, Phat trién nguon nhan lyc tai Viettel tang trung
binh 0,106 don vi. Viéc nang cao ky nang chuyén
mon va nang lyc lanh dao la mot yeu t0 quan trong
g1up gla tang hiéu suat 1am viéc va kha ning thich
mg véi sy thay ddi nhanh chéng ciia cong ngh¢. Dé
phat trién nguon nhan luc, Viettel nén trién khai cac
chuong trinh dao tao linh hoat, ket hop gitta hinh
thirc hoc truc tuyen va hoc truc tlep, déc bi€t chu
trong Vao cac ky nang cong nghe sO va quan ly d01
moi. Ngoai ra, viée Xay dyng céc 19 trinh phat trlen
nghé nghiép 16 rang va cung cap co hoi thang tién
minh bach s€ khuyén khich nhén vién khong ngung
hoc hdi va phat trién ban than.

Tuy nhién, két qua nghién ctru khong cho th?iy
tac dong 10 rang ctia Méi trudng lam viée ddi véi
phat trien nguon nhén lyc tai Viettel. Nguy€n nhan
¢6 thé 1a do cac yeu t6 khac, nhu Chinh sach dai
ngd, co hoi thing tién hodc van hoéa doanh nghlep,
da dong vai tro chi ph01 manh mé hon trong vigce
thic day dong lye va hi¢u suat lam viéc cua nhan
vién. Mot yeu t6 khac co thé 1a sy thiéu khac biét rd
rét trong moi truong 1am vige gitta cac bo phén hodc
vi tri cong viéc tai Viettel, khién cho anh huong cua
yéu tb nay trd nén kho do luong.

Tai liéu tham khao:

Akoi, S. M., & Yesiltas, M. (2020). The impact of human resource development (HRD) practices on
organizational performance: the mediating role of human capital. Revista de Cercetare Si Interventie Sociala, 70,
90-118. https://doi.org/10.33788/rcis. 70.7.

Frank, N.K.O & Mridula, M. (2018), Measuring the impact of human resource development (HRD) practices
on employee performance in small and medium scale enterprises, European Journal of Training and Development,
42(7/8), pp.517-534. DOL:10.1108/EJTD-07-2017-0061.

Hair; J.; Black, J. F; Babin, W. C.; Anderson, B. J.; Tatham, R.L. (2006). Multivariate data analysis (6th
Ed.), Pearson-Prentice Hall, Upper Saddle River, NJ.

Hill, R. and Sterwart, J., (1999). Human Resouce Development in small organisations, Human resouce
development International, 2(2). pp.103-23.

Hupnh Thi Thu Swong (2016). Yeu 16 anh hueong dén duy tri nguon nhdn lyc trong cc khu cong nghiép tai
Thanh pho Ho Chi Minh, Tap chi Kinh té - Vin héa - Gido duc, (22).

Pham Chi Nghia (2020). Xay dyng van héa doanh nghiép nhdm pht trién nguén nhdn e & doanh nghiép
Viét Nam xuat khau lao dong sang thi treong Nhdt Ban. Tap chi Cong Thirong.

Tran Hing Cuong (2021). Cdc nhan t6 anh huong dén phat trién nguon nhdn lee: Treong hop cdc doanh
nghiép nho va vica nganh thirong mai - dich vu tinh Tra Vinh. Ludn dn tien st Quan tri kinh doanh, Bai hoc Tra Vinh.

Tap chi nghién ciu Tai chinh ké toan



