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DU BAO RUI RO TAI KHOA TONG TH!"-f CUA VIET NAM
DEN NAM 2030 VA KHUYEN NGHI

Ths. Ta Van Thang* - Lé Thi Tuyét Mai** - Ths. Dao Thi Lan Anh***

V&i muc tiéu dénh gid va dw béo rdi ro tai khéa téng thé cua Viét Nam dén nam 2030, bai viét khong tiép
can rdi ro tai khéa theo cdc nguyén nhan cu thé nhw: rii ro do céc dw én PPP, rii ro do ct s6¢ vi mé, rai
ro do thién tai,... ma xem xét rui ro tai khéa téng thé Ia rai ro phat sinh tir cdn can ngéan sach téng thé va
dwoc ddnh gid théng qua cdc cdu phan la nhieng phat sinh trong cdc hoat déng thu, chi ngan sach theo
luat ngén sdch hién hanh. Str dung héi quy logistic trén ngén ngi¥ Iap trinh Python két qua cho thay, khi
trong diéu kién cdc yéu té khéc khong déi néu thu tir thué bao vé méi trieomg thure té phat sinh ting thém
mét lwong bang 0,1% duw todn téng thu can déi ngan sach so véi dw todn, thi ty sé chénh gidra xdc suat
xay ra rdi ro tai khéa/xdc suat khéng xay ra rdi ro tai khéa tang 1én 1,4 1an, con néu thu tw dat dai thuc
té phét sinh ting thém mét lwong bang 1% duw todn téng thu can déi ngan séch so véi duw todn thi ty sé
chénh gitra xdc suét xay ra rui ro tai khéa/xdc suat khéng xay ra rui ro tai khéa giam 0,6 Ian twong dwong
néu nguén thu nay giam di mét Iwong bang 1% duw todn téng thu can déi ngan sdch so véi duw todn thi

ty s6 chénh gitra xdc suat xay ra rdi ro tai khéa/xdc suat khéng xay ra rdi ro tai khéa tang Ién 1,54 lan.

* Tl khoa: rii ro, can déi ngén séach...

The article approaches the assessment and
forecasting of Vietnam's comprehensive financial
risks until 2030. It does not focus on specific causes
of financial risk such as risks from PPP projects,
macroeconomic shocks, or natural disasters.
Instead, it considers comprehensive financial risk
as arising from the overall budget balance and
evaluates it through components related to revenue
and expenditure activities according to current
budget laws. Using logistic regression in Python
programming language, when keeping other factors
constant, the results indicate that, if actual revenue
from environmental protection taxes increases by
an additional 0.1% of the total projected revenue,
the ratio between the probability of financial risk
occurrence and the probability of no financial risk
occurrence increases by 1.4 times. Simultaneously,
if actual revenue from land increases by an
additional 1% of the total projected revenue,
the ratio between the probability of financial risk
occurrence and the probability of no financial
risk occurrence decreases by 0.6 times. This is
equivalent to an increase of 1.54 times in the ratio
if this revenue source decreases by 1% of the total
projected revenue.

» Key words: risks, budget balance....

* Vign Chién lwgc va Chinh sich Téi chinh, B$ Tai chinh
** Truwong Boi duwong can b tai chinh
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Dit vin dé

Trong vong hai thap nién tré lai day, hé
thong kinh té - tai chinh toan cau di trai qua
nhiéu giai doan bt 6n vé tinh hinh tai khoa
ngan sach voi tan suit va mic do tram trong
ngay cang gia tang. Bac bi¢t 1a khung hoang ng
cong chau Au di xay ra gan day va tinh trang
tham hut 16n, ng cong tang cao dang dién ra
sau dai dich COVID-19 tai nhiéu nudc trén
thé gidi. Mot qudc gia hang dau nhu My ciing
phai roi vao tinh trang Chinh phu ding trudc
nguy co dong ctira do khong tra duge ng ding
han va tinh trang ngan sach tréng rong. Pay 1a
nhitng minh hoa 4n tuong vé& murc d6 rai ro ma
tai chinh cong c6 thé gap phai, dong thdi nhan
manh vai tro cua chinh séch tai khoa trong vi¢c
quén 1y tac dong kinh té cua nhimg rui ro do.

Rui ro tai khoa dugc dinh nghia la kha nang
xay ra cac bién cd (su kién) ndm ngoai duy kién
cua chinh phu khién két qua thyc hién cac hoat
dong tai chinh - ngan sach trén thyc té khac
tuong ddi 16n so véi du toan hodc du bao ban
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dau. Lam thé nao dé do luong va du bao dugc rii ro
tai khoa tong thé ludn 14 bai toan dit ra cho cac nha
quan tri va xay dyung chinh sach ciia mdi qudc gia.

Trong khudn kho ‘bai viét nho nay, chung ta
s€ tlep can cac yeu t6 n01 sinh va ngoal sinh tac
dong dén rui ro tai khoa tong thé dé phan tich va
xay dung mo hinh dénh gid tic dong cling nhu
du bao rui ro tai khoa téng thé cua Viét Nam dén
nam 2030, tir d6 dua ra cac khuyén nghi cho Viét
Nam nham giam thiéu rai ro tai khoa tong thé
trong giai doan toi.

M0 hinh va dir liéu sir dung

Vi¢c phan tich, danh gia va du bao rui ro tai
khoa téng thé ctia Viét Nam dén nam 2030 duoc
tién hanh théng qua mo hinh hoéi quy logistic. Hoi
quy logistic 13 mot phan quan trong cua thong ké va
khai thac dir ligu, thuong duogc st dung dé dy doan
x4c suat cia mot bién phu thudc ro1 rac (nhi phan)
dua trén mot hodc nhiéu bién doc 1ap, vi du nhu xac
dinh xem mot sy kié€n c6 xdy ra hay khong (1 hodac
0), hodc du doan xac suit mot khach hang mua san
pham hoic khong mua,.

Ham Zogzstzc (con duoc goi 1a ham 51gm01d)
bién d6i moi gia tri thuc vé mot khoang gid tri
trong khoang (0,1). Ham logistic dugc dinh nghia
nhu sau:

J@ =1

Trong do, f(z) 1a xac suat du doan va z 1a téng
trong sO cua cac bién doc lap.

M6 hinh logistic dugc xdy dyng dya trén moi
quan hé gitra bién doc 1ap va bién phu thudc qua
ham logistic. M6 hinh c6 dang:

1

+ e‘(ﬂo B X+ By Xyt 4B, X))

R=P(Y=1)=FE(Y =1]X)=

Trong do, P, = P(Y=1) = E(Y=1|X) la xéc suat
bién phu thudc Y co gia tri 1 dua trén tap hop bién
doc lap X vacach¢ s6 b, b, b, ... b 1a cac tham
s6 ctia md hinh. Thyc h1en blen di toan hoc don
gian ta thu duogc:

P
Loge(ﬁ) =6 +B.X +6,.X,+..+0.X,

Trong do:
P. 1a x4c suét bién phy thudc Y c6 gid tri 1.
1 - P. 1a xéc suat bién phu thudc Y c6 gid tri 0.

b, b, b, ..Db lacach¢ so hoiquy.

Phuong phap thuong dugc st dung dé udc
lwong tham s cia mé hinh 13 phuong phap cuc dai
héa ham hop ly (maximum likelihood estimation -
MLE) Muc tiéu la dleu chinh cac tham s6 b,b,b,

.. b sao cho xéc suat dy doan tir mo hinh gan nhat
voi dit liéu quan sat duoc.

M@ hinh wéc tinh xdc sudt riii ro tai khéa tong
thé ciia Viét Nam

Tir dinh nghia vé rui ro tai khoa néu trén, rui ro
tai khoa téng co thé tiép can tir cac sai léch giira
thuc té thuc hién va du toan cua can can ngan sach
téng thé (ciing chinh 14 sai 1éch gitra tham hut ngén
sach thyc té so véi tham hut ngan sach du toan).

Tac la:

R_TT(t)=TH ()~ TH ,,(t)

Trong do:

R _TT(t) la sai 1éch giita can can ngan sach thuc
té so voi can can ngén sach dy toan.

TH_(t) 1a thAm huyt ngan sach thuc té.

TH_(t) la thdm hut ngén sach theo du toan.

Gia tri nay phan anh phan chi phi ting thém nam
ngoéli dy tinh cua chinh phﬁ va phai bu ddp bang
vi¢e tang thém vay no ngoai ¥ mudn vi vay duoc
xem chinh 12 ton that tong thé. Khi R_TT nhén gia
tri dwong, tham hut thuc té cao hon so v6i tham hut
du toan, ciing ¢ nghia 13 mot khoan no méi bang
dung gia tri R_TT nay s& phai phat sinh dé bu dap
khoan tham huyt phat sinh ngoai du toan ban dau
cta chinh phii. Vi vdy, nhimg thoi diém nhu vay
s& dugc coi 1a thoi diém co rui ro tai khéa. Ciing
c6 nghia 1a, véi thang do nay, rui ro tai khoa s€ st
dung con s6 ¢ “tuong dbi 1on” trong khai ni€m rdi ro
chinh 12 0, néu R_TT < 0 tirc 14 riii ro khong xay ra
vakhiR TT>0 1aruiro xay ra.

Theo Luat NSNN hié€n hanh, téng thu ngan
sach duoc chia thanh 5 phén chinh: i) Thu noi dia
(khong ké Dau tho); ii) Thu tur dau tho; iii) Thu
can doi tir hoat dong xuat nhap khau; iv) Thu vién
trg; v) Céac khoan thu khac. Trong do, Thu ndi dia
lai dugc phan chia va dy toan thanh 7 thanh ph@in
nho bao gom: 1) Thu tir khu vic doanh nghiép nha
nudc; 2) Thu tir khu vuc doanh nghiép c6 von dau
tu nudc ngoal 3) Thu trr khu vue cong thucmg
nghiép - ngoai qudc doanh; 4) Thué thu nhap ca
nhan; 5) Thué bao vé moéi truong; 6) Cac loai phi,
1¢ phi; 7) Céc khoan thu vé nha, dat. Nhu vay, doi
v6i cac khoan thu ngén sach, co tit ca 11 khoan thu
nho dugc dy toan trong du todn ngan sach hang
nam. Nhimg sai 1éch giita du toan va quyét toan
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ctia ting khoan thu ndy s& cau thanh rii ro cho hoat
dong thu ngan sach.

Vé phia chi, c6 4 khoan chi 16n dugc dy toan
hang nam bao gdm: i) Chi dau tu phat trién; ii) Chi
thuong xuyén (hay chi su nghiép kinh té xa hoi);
iii) Chi trd ng va vién trg; iv) Chi du phong. Voi
cac khoan chi nay, do mdi nim hoic méi giai doan
cac khoan chi thanh phﬁn ¢6 sy thay doi tity vao
muc ti€u, dinh huéng cua chinh phu. Hang nam,
viée quyét toan cac khoan chi nay co thé co su sai
1éch so voi du toan da dugc dat ra. Sy sai I¢ch nay
trén thue té khong chi phan anh rii ro ciia cong tac
xdy dung du toan n6i riéng ma con phan anh rui ro
ctia hoat dong chi ngan sach. Vi vay, ddi véi chi
ngan sach, rui ro s€ dugc xem xét dya trén 4 khoan
chi chinh nay.

Nhu vy, ca thu va chi ngan sach c6 15 cau phan
trén day, mdi thanh phan dugc xay du'ng dua trén
mot hoat dong ngan sach cu thé, vi vy sai léch
gitta du toan va quyét toan cla tung cau han trén
s& tao nén rui ro tai khoan tong thé cho nén kinh té
va duoc coi 1a bién noi sinh cia md hinh; cac chénh
léch nay bao gom:

R_1: Sai léch gitra s6 quyét toan va sd du todn
cua chi tiéu Thu tr khu vuc doanh nghi€p Nha
nude; R 2: Sai léch gitra s6 quyét toan va sé du
toan cua chi tiéu thu tir khu vuc doanh nghi€p co
vbn dau tu nudc ngoai; R_3: Sai léch giita sb quyét
toan va s6 du toan cuia chi tiéu thu tir khu vuc cong
thuwong nghiép - ngoai qudc doanh; R_4: Sai léch
giita s6 quyét toan va sd du toan cuia chi tiéu thu tir
thué thu nhap ca nhan; R_5: Sai léch gitra s6 quyét
toan va s6 du toan cua chi tiéu thu tir thué bao vé
moi truong; R_6: Sai 1éch giﬁa s6 quyét toan va sb
dy todn cua chi tiéu thu tir cac loai phi, 1¢ phi; R_7:
Sai léch glua sO quyét todn va sO du toan cua chi
tiéu thu tir cac khoan thu vé nha, dt; R _8: Sai léch
gitta sO quyét toan va s6 du toan ciia chi tiéu thu tir
cac khoan thu noi dia khac; R_9: Sai léch gitra sb
quyét toan va sd dy toan cuia chi tiéu thu tir dau tho;
R_10: Sai léch gitra sd quyét toan va sd du toan ctia
chi tiéu thu tir can di hoat dong Xuét nhap khau;
R _11: Sai léch gi&a sO quyét toan va sb du toan ciia
chi ti€u thu tir cac khoan vién trg; R_12: Sai léch
gilta sO quyet toan va s du toan cia chi tiéu chi
dau tu phat trién; R_13: Sai léch giira sb quyet toan
va s& dy toan cua chi tiéu chi tra ng va vién trg;
R_14: Sai léch gitra s6 quyét toan va s6 du toan ctia
chi tiéu chi thuong xuyén; R_15: Sai 1éch giira sb
quyét toan va s6 du toan ciia chi tiéu chi dy phong.

Khi d6, vi tham hut bang tong chi trir tong thu
nén bang mot so bién doi don gian ta thu duoc:

i=15 i=11

R _TT()= ZR i(t)— ZR i(t)

V6iR_i(t) (i=1,...,15) 13 cac thanh phan cia rii
ro tong thé da dinh nghia & trén trong nam thir t,

Nhu vay, bat ky mot su thay dbi nao trong cac
thanh phan R_i déu lam thay di gia tri cia R_TT
va vi vay, khda nang R TT >0 hay R TT <0 cling
phu thudc chit ché vao sy bién dong cua céc thanh
phan R_i. Pé tai gia dinh ring mdi quan hé gitra
xéc suat d& R_TT > 0 hay R_TT < 0 tuan theo Iy
thuyét cia mo hinh logistic, tirc 1a:

1
o AR ER 2 AR S)

P=P(Y=D)=P(R_IT > 0)=E(R_IT > 0|R)=

Trong do, P=P(Y=1)=P(R TT>0)=E(R_
TT>0|R) la xéc suat R_TT c6 gid trj 1 dya trén tap
hop bién doclapR_ivacachésdb, b, b, .. b la
cac tham s6 ciia mo hinh. Thuc hlen blen d01 toan
hoc don gian ta thu duoc:

Log(,(%) =B +S.R 1+fR 2+..+f. R 15

Trong do:

P 14 x4c suét bién phu thudc Y co gia tri 1.

1 - P 1a x4c sut bién phu thudc Y co gia tri 0.

b, b, b, ..Db,1acachésohoi quy. ’

Tuy nhién, trong thuc nghiém cua Viét Nam, s
quan sat nho trong khi so bién nhiéu nén so bién
giai thich s€ duoc Iya chon thich hop tir so liéu thuc
té cua cac thanh phan trén.

Dit liéu st dung va woc lwong mé hinh

Dir liéu str dung trong md hinh dugc tinh toan tur
cac so liéu th}l thap vé cac khoan thu, ghi ngan sach
dugc cong bo boi B Tai chinh trén cong thong tin
cong khai ngan sach va cac nghi quyét cia Quoc
hdi tir nam 2005 -2021. Céc rui ro thanh phan va
rui ro tai khoa tong thé dugc tinh theo thang do
tuong doi bang ty 1€ phan trdm so voi du toan tong
thu can doi ngan sach theo cong thirc:

[01,())- DT, (1)]
DITT(t)

R_i(t)= x100%

Trong do:

R_i(t) 1a thanh phan rui ro thir i trong nam t.

QT., = S6 quyét toan cuia thanh phan thu, chi thit
1 tuong ung cua nam t.
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DT, = s6 dy toan ctia thanh phan thu, chi thi i
cua ung trong nam t.

DTT = Du toan tong thu can ddi ngan sach cia
nam t.

Tir cac thanh phan thu dugc ta tinh R_TT(t) cua
nam thtr t va xay dung bién dén nhan rui ro 1a RR
nhu sau:

RR=0néuR TT<0

RR=1néuR TT>0

V6i két qua tinh todn gid trj cac thanh phan rii
ro, trude Khi thue hién héi quy mé hinh, bi€u do
boxplot vé bién dong cua cac thanh phan rui ro
duoc vé dé ta c6 cai nhin tong quan vé dong gop
cua cac thanh phan nay trong sy bién dong cua rii
ro tai khoa tong thé.

Biéu d 1: Biéu d6 boxplot vé phan bd cha cac
rdi ro thanh phian

LX)

Nguon: Téc gid tinh todn

Quan sat biéu do ta thiy:

- Gia tri trung vi va gia tri trung binh cua céac
quan sat di véi ting khoan thu, chi déu 16n hon 0
cho thay, v6i hau hét cac khoan thu chi, s6 ndm con
5O thue té vuot so voi mirc du toan ban dau chiém
da so.

- Bién do giao dong tuong ddi khac biét thé
hién d6 phan tan cta cac thanh phan rui ro khong
dong déu. Bién dong manh nhat 1a thanh phan
hoat dong chi ngan sach tir cac khoan chi dau tu
phat trién (R_12), tiép @6 1a thanh phan cua hoat
dong thu ngan sach tir dau tho (R_9), thanh phan
thu tir hoat dong xuat nhap khau (R_10) tuy co
bién dong voi bién do hep hon nhung lai c6 4
quan sat ngoai lai c6 khac biét kha 16n thé hién

tinh bat 6n dinh ctia ngudn thu nay, hoat dong thu
ngan sach tir cac khoan thu vé nha, dat (R_7) ¢
gia tri trung binh va trung vi cao nhit va vuot troi
han so voi cac khoan thu con lai cho thay, day 1a
hoat dong co sai I¢ch gitra thuc hién va dy toan
16n nhét, 16n hon nhiéu sai 1éch trong cac khoan
thu con lai va do d6 ciing tic dong 16n nhét trong
bién dong cla rui ro tong thé.

- Néu xép nhom dya trén do bién dong thi R 9,
R 12, R_10 xép loai bién dong manh; & muc trung
binh bao gdm: hoat dong thu ngan sach tir khu vuc
cong thuong nghiép - ngoai quoc doanh (R_3), hoat
dong thu ngan sach tir cac khoan phi, 1¢ phi (R_6),
hoat dong thu ngan sach tir cac khoan thu vé nha,
dat (R_7), hoat dong chi tra 1ai va vién trg (R_13),
hoat dong chi thuong xuyén (R _14), cac khoan thu
n6i dia khac (R_8); Tiép d6 1a nhom bién dong nho
gdém: hoat dong thu ngan sach tir khu vuc doanh
nghi¢p Nha nudc (R 1), hoat dong thu ngan sach
tir khu vuc doanh nghiép c6 von dau tu nude ngoai
(R_2), hoat dong thu ngan sach tir thué thu nhap ca
nhan (R_4), hoat dong thu ngan sach tir cac khoan
vién tro (R_11); Nhom c6 bién dong rat nho gdbm
hoat dong thu ngan sach tir thué bao vé méi truong
(R_5), hoat dong chi du phong (R _15) c6 dao dong
v6i bién d6 nho nhat so sanh v6i cac nhom khac thi
bién dong ctia nhom nay khong dang ké.

- Mbi thanh phan rii ro nay phan anh murc d6 sai
léch trong hoat dong ngan sach nhét dinh, vay muc
d0 sai léch tong thé nhu thé nao? Néu lay téng cac
gid tri sai 1éch cua cac thanh phan, vi chung khong
phai lic nao ciing cung dau, cac sai léch mang diu
dwong va am sé triét tiéu nén tong nay khong phan
anh hét mirc d6 sai 1éch cua téng thé cac hoat dong
ngéan sach. Dé phan anh tong murc sai léch ctia cac
hoat dong ngan sach ta c6 thé st dung chi s6 R_KL
duoc tinh bang tong céc tri tuyét dbi clia cac rii ro
thanh phan D6 16n cuia R_KL cho biét murc do sai
léch tong thé cua cac hoat dong thu chi ngan sach
vi vy phan anh chat luong du toan hodc mot goc
d6 khac co thé xem day 1a chi s do luong tinh tudn
thu ky luat tai khoa.

Gid tri nay trong giai doan xem xét luon & murc
cao nghia 1a muc dd sai léch gitra thyc hién va
du toan trong giai doan nay kha 16n c6 nghia la
viéc tuan thu ky luat tai khoa cang thap. Diéu nay
cling dong nghia kha nang kiém soat bén ving tai
khoa thép.

Tap chi nghién ciu Tai chinh ké toan
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Biéu d6 2: Bién ddng cha cac rui ro thanh phan
so v&i du toan tdng thu can d6i ngan sach (%)

ol AR~ S T N, P I AT I I g
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Udc lugng md hinh logistic danh gia xac suat
rui ro tai khoa té)ng thé cua Viét Nam dugc thuc
hién bang ngdn ngir 1ap trinh python, chuong trinh
lap trinh trén Python cho phép 14y ra tat ca cac tap
con cua tap 15 thanh phan (bao gom céc tap: c6 1
thanh phan, c6 2 thanh phan, ...., tip gém 15 thanh
phan), mdi tip con nay dugc lay lam tap bién giai
thich va bién phu thudc 1a RR dé thuc hién hoi quy
logistic va lya chon mé hinh t6t nhat dé ude tinh
xéc sudt xay ra rui ro tai khoa tong thé.

Tiéu chi Iya chon mé hinh t6t s& 1a:

- Uu tién hang dau dé lya chon 1a chi s LLR
p-value < 0.05 dé dam bao véi do tin cay > 95%
mo hinh lya chon c6 cai thién dang ké so voi mod
hinh don gian - mé hinh khéng c6 bién doc 1ap hay
chinh 14 viéc khong can dwa trén Iy thuyét ndo ma
khang dinh ludn rui ro tai khoa khong xay ra trong
ca giai doan xem xét (mo6 hinh don gian nay du
bé4o x4c suit xay ra rui ro voi mic sai léch 5/17 =
29,4% hay mtrc d6 du bao dung 1a 70,6%)

- Trong cac mo hinh c6 LLR p-value < 0.05, ta
tiép tuc str dung chi sO Pseudo R-squared dé lwa
chon mo hinh nao t6t hon. Chi s6 Pseudo R-squared
do luong muc do giai thich cia m hinh doi véi
bién phu thudc. Mot gia tri cao hon ngy y rang mo
hinh ¢ kha niang dy doan tot hon gia tri cta bién
phu thudc.

- Bén canh Pseudo R-squared, chi s6 Log-
Likelihood - do luong muc do phu hop cua mo
hinh v6i dit liéu dugc sir dung 1a mét trong cac uu
tién Iya chon. Mot gia tri Log-Likelihood cao hon
ngu ¥ rang mo hinh phu hop t6t voi dir liu.

- So sanh gitra Log-Likelihood va LL-Null gitip
danh gia xem liéu mo hinh thuc té co giai thich dir
liéu tot hon mo hinh don gian hay khong.

- Cudi ciing va quan trong 1a phai chon mé hinh
v6i chi s6 P>|z| ctia hé s6 hdi quy cho céc bién giai

thich ctia mé hinh < 0,05 dé dam bao véi do tin ciy
> 95% hé s6 hdi quy cua bién giai thich khac 0, hay
sy ¢ mat cua bién giai thich trong mo hinh 14 ¢6 y
nghia thong ké.

Két qua nghién ciru

Sau khi chay chuong trinh, két qua thu dugc va
mo hinh luya chon cu thé nhu sau:

- S6 lwong mé hinh c6 déu hiéu Overfitting
(hién tugng mo hinh qua phurc tap va phﬁ hop qua
tot Vv6i tap huan luyén nhung khong tong quat hoa
t6t trén dir liéu moi) 16n va ting dan theo sd luong
bién dugc sir dung. Hién tuong nay thuong thiy khi
sO quan sat nho trong khi s6 bién giai thich nhiéu.
biéu nay cho théy v6i s6 liéu hién tai cua Viét Nam
khong nén liya chon qua nhiéu bién giai thich vao
trong mo hinh.

- Trong cac md hinh c¢6 LLR p-value < 0.05
déu co su xuét hién cua 1 trong 3 bién R_7, R_10,
R 12, két qua nay phu hop véi phan tich mang
tuong quan & trén. Diéu nay cho thay vai tro quan
trong cuia cac thanh phan nay trong viéc gdy ra rui
ro tai khoa téng thé. Tuy nhién, trong cac mo hinh
nay chi co R_7 ¢6 hé 6 hoi quy khac khong véi do
tin cdy 95% On dinh. Sau nhi€u lya chon, mot sO
md hinh dugc dua ra dé so sanh véi cac thong sb cu
thé theo bang sau:

iy LLR Pseudo Log-

Bién sd p-value | R-squared | Likelihood LLNul z P>z
R7 | 0029 0,1701 85472 | -1,099 | -2,1800 | 0,0290
R 5 1,7930 | 0,0730
= 0,002305 0,451 56538 | -1,0299
R 7 -2,1640 | 0,0300
RS 1,8840 | 0,0600
= 0,004608 0,3897 -62.850 -1,0299
R_10 -1,8840 | 0,0600
R 13 0,8300 | 0,4060

0,03859 0,2077 -8,1592 -1,0299
R_7 -1,8370 | 0,0660
R_14 0,7190 | 0,4720
0,04412 0,1967 -8,2725 -1,0299
R7 22,1100 | 0,0350
R_15 1,5750 | 0,1150
=1 0001167 | 05118 50274 | -1,0299
R 7 -1,7970 | 0,0720
RS 1,7090 | 0,0870
= 0,007975 0,3418 -6,7790 -1,0299
R3 -1,8890 | 0,0590
R 7 -1,9470 | 0,0520
= 0,02954 0,2299 -7,9306 -1,0299
R3 -1,0460 | 0,2950
R_10 -1,8550 | 0,0640
R14 | 00089 0,4585 55768 | 1,009 | 1,4890 | 0,1360
R_9 -1,8120 | 0,0700
R_13 1,2410 | 0,2150
R3 | 0,03885 0,3154 70506 | -1,0299 | -1,2430 | 0,2140
R_7 -1,9360 | 0,0530
R 14 0,5390 | 0,5900
R_15 | 0,004384 0,5272 -4,8688 -1,0299 | 1,4460 | 0,1480
R 7 -1,6980 | 0,0890
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Cac mo hinh c6 tir 4 bién trd 1€n hodc ¢d dau
hiéu Overfitting hoac khong dam bao dicu kién
LLR p-value < 0.05 vi vay déu khong tot bang cac
mo hinh da liét ké ¢ day. So sanh gitra cac chi so,
mo hinh cudi cung dugc lya chon 1a mo6 hinh gom
2biendoclapR 7,R 5.

Két qua cuy the cta ude lugng mo hinh nay nhu
sau:

Optimization terminated successfully. Current function value: 0.332575

Céc bién giai thich: R_5, R 7
Logit Regression Results

Dep. Variable: RR No. Observations: 17
Model: Logit Df Residuals: 15
Method: MLE Df Model: 1
Pseudo R-squ.: 0.4510 LL-Null: -10.299
Log-Likelihood: -5.6538 LLR p-value: 0.002305

coef std err z P>|z| [0.025 0.975]
RS 3.2456 1.810 1.793 0.073 -0.302 6.794
R 7 -0.4333 0.200 -2.164 0.030 -0.826 -0.041

¢ ~ A 5
Y nghia két qua nhu sau:

- LLR p-value = 0,002305 < 0,05 cho thay, véi
do tin cay > 95% co thé khéng dinh mo6 hinh ¢6 su
cai thién dang ké so véi md hinh khéng c6 bién
doc lap.

Pong thoi, Log-Likelihood = -5,6538 > LL-
Null =-10.299 cang cho ta bang chiing khing dinh
mo hinh dua ra phu hop véi dir liéu xem xét hon so
v6i md hinh khong c6 bién doc l1ap.

- Pseudo R-squ = 0,4510 cho biét mo hinh giai
thich dugc 45,1% su bién dong ciia bién doc lap.

- Hé s6 hoi quy cua blen R 7 =-0,4333 voi
z-score = -2,164 voi xac suat y nghia P> |z| = 0,03
< 0,05 khang dinh véi d6 tin cay > 95%. Hé s6
hdi quy ctia bién R_7 khac 0 hay su c6 mat cia
R_7 trong mé hinh la phu hop, két qua ciing cho ta
khoang bién dong cua hé so nay 1a [-0,826;-0,041]
khong chua diém 0 khang dinh vé mat thong ké su
¢6 mit cta bién nay trong mo hinh.

- Hé s6 hdi quy cua bién R 5 = 3,2456 véi
z-score = 1,793 vé6i xac suat y nghia P> |z| = 0,073
> 0,05 khang dinh v6i d6 tin ciy > 95% chua thé
khing dinh Hé s6 hdi quy ctia bién R_5 khéc 0, tuy
nhién véi do tin cdy 92% ta s€ khéng dinh duogc Hé
s6 hdi quy ctia bién R_5 khac 0, vi vay khoang bién
dong ctia hé s6 nay 1a [-0,302; 6,794] ¢6 chira diém
0 nhung diém 0 kha sat voi mut trai ciia khoang gia
tri nay. Ciing c6 nghia 14, néu chap nhan do tin cy
92%, su c6 mat cia R 5 trong mo hinh la phu hop.

Két qua nay hd trg viéc su dung m6 hinh héj
quy logistic v&i cac bién gidi thich R_5vaR_7 dé
du doan bién phu thudc RR.

Mo hinh thu dugc nhu sau:

Loge(%)=3,2456><R_5—0,4333><R_7

P _ e3,2456XR75*0,4333XR77

=
1-P

Két qua nay c6 nghia la:

Ty s6 giita Xac suat xay ra rai ro/xac sudt khong
Xdy ra riii ro tang 1én e3240= 25 1an khi R_5 ting 1én
1% ctia dy toan tong thu ngan sach (trong truong
hop R_7 khong d6i). Tuy nhién, trong phan tich
phia trén, gia tri ciia R_5 rat nho, trung binh cta
gid tri R_5 trong giai doan nay chi chiém khoang
0,02% du toan téng thu can ddi ngan sach, nén viéc
gia tri cua n6 ting 1% du toan tong thu can doi
ngén sach (gap 50 1an gia tri trung binh) 1a khé xay
ra.

Boi d6, ta nén xem xét bién dong ting 1én cia
no6 khoang 0,1% dé giai thich s& hop 1y hon, ciing
c6 nghia 1a, néu gia tri cia R_5 tang 1én 0,1% du
toan tong thu can dbi ngan sach thi ty s6 chénh giira
xac sudt xay ra rii ro/xac suat khong xay ra rai ro
tang 1én e3245910 = | 4 1an.

Tuong tu, trong truong hop R_5 khong doi,
R 7 tang Ién 1 don vi (tirc 1% du toan tong thu can
dadi ngan sach) thi ty s6 chénh gitra xac suat xay ra
rii ro/xac sudt khong xdy ra rui ro giam di e =
0,6 lan vaR_7giamdi 1 don vi thi ty s6 chénh gitra
xac sudt xay ra rii ro/xac suat khong xay ra rai ro
tang 1én "% = 1,54 lan.

Xac suat xay ra rui ro tinh theo cong thirc:

3,2456xR _5-0,4333xR_7
e - - 1

P=

3,2456xR _5-0,4333xR_7 = —3,2456xR_5+0,4333xR_7

1+e 1+e

Néu thay gia tri cia R_5 va R_7 cta nam 2021
vao cong thic ta tinh dugc xac sudt xay ra rai ro
la: P= 0,025 tirc la mo hinh dy bao kha nang nam
2021 RR=11a2,5% va 97,5% la RR = 0. Ttrc mo
hinh du bao nam 2021 c6 gia tri cua R_TT < 0,
cling c6 nghia la khong cé khoan ng cong nao phat
sinh ngoai du tinh cua chinh phu.

Nhin tir tong thé két qua, co thé thay trong giai
doan xem x¢ét, sy gia tang ngudn thu tr dat dai la
yéu t6 hd tro chinh gitp tham hut ngan sach thuc
té giam so voi tham hut ngan sach du toan, tr do
giam nhe ganh ning no cong va ting do bén vimg
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ngan sach. Trong giai doan xem xét, cac khoan thu
vé nha, dit (R_7) c6 xu hudng gia ting, dic biét 1a
sau nam 2014, day 1a tin hiéu d4ng mimg cho thay
Luat DAt dai ban hanh ndm 2013 ¢6 hiéu luc trong
nam 2014 da giup Viét Nam nang cao dugc hi¢u
quéa quan ly dat dai, viéc cai thién vé khung gia dét
va quy dinh thu hep truong hop giao dat ¢6 thu tién
str dung dat, chi yéu 4p dung hinh thire Nha nuée
cho thué dét da gitp gia ting ngudn thu, tir d6 giup
giam tham hut ngan sach giai doan vira qua. (Quan
sat biéu do 1 ta s thiy dong gop quan trong ctia cac
phat sinh ting ngoai du toan ctia cac khoan thu vé
dat dai trong viéc giam tham hut ngan sach).
Biéu d6 3: Bién dong cha cac rui ro thanh phan
(Ty VND)
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Tuy nhién, hién tuong sb thu thuc té gia ting
kha 10 rang va sai 1¢ch gitra thuc té va du toan co
xu hudng gia ting trong nhiig nim gan diy nhung
du toan nam sau hau nhu déu thap hon rat nhiéu so
v6i s6 thyc té thu cua cac nam trude. Day 1a van dé
can duoc xem xét, danh gid lai chét luong dy toan
ctia nguodn thu nay.

Biéu d6 4: Cac khoan thu vé nha dat (theo dv
toan va thuc té) giai doan 2005-2021 (Ty VND)
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e Cfic khoan thu vé nhé dat (s6 thyre 18) = Cée khoin thu vé nha dat (so dy todn)

Nguon dir liéu: Bo Tai chinh

Ta déu biét rang, day khong phai 14 nguén thu
bén viing, khong thé gia tang lau dai dugc. Dong
thoi giai doan dang xem x¢ét vé co ban nén kinh té
Viét Nam kha on dinh. Vi vay, muc rui ro dua ra
kha nho.

Trong kich ban x4u thi rui ro tai khoa s& 16n dén
dau? Phan tich rui ro 1a dé luong trude cac kich ban
x4au, con trong giai doan on dinh thi rii ro khong
phai 14 thir can quan tam nhiéu. Tuy mo hinh khong
cho thiy bang chimg Ve su tac dong cua cac thanh
phan khac t6i xac suat xay ra rui ro tai khoa téng
thé, nén ta chua thé danh gia toan dién vé kha ning
rti ro trong trudng hop ting trudng kinh té xau di
tac dong x4u dén ngudn thu, chi ngan sach. Nhung
két qua md hinh cho théy trong nhiing ndm qua, thu
tur dat dai gitp giam thiéu rai ro vé tai khoa, néu bo
ngudn nay di thi moi chuyen c6 thé khac.

Trong kich ban x4u nay, ta gia sir nén kinh té
xau di khién ngudn thu tir thué bao vé méi truong
R 5 thuc té khong dat du toan va tiép tuc xu hudng
giam (tir 2011), dong thoi gia st R_7 mbi nam suy
giam 1 don vi (1% ctia du toan tong thu can d6i
ngan sach) tir gia tri hién tai té1 nam 2030. Khi do,
x4c sudt rii ro tai khoa c6 su gia tang manh, tr muc
7% hién tai 1én xép xi 70% vao nam 2030.

Bang 1: Sy gia tang rai ro trong kich ban xau

2022 | 2023 | 2024 | 2025 | 2026 | 2027 | 2028 | 2029 | 2030
R51 |-0,119-0,135|-0,149|-0,162|-0,172|-0,181 |-0,181 | -0,181 | -0,181
R_7_1 | 495139512951 |1,951] 0,951 |-0,049 -1,049 -2,049 |-3,049

Xac sudt
rliro

007 | 01 | 015 | 02 | 027 | 036 | 047 | 0,57 | 0,68

Nguon: Téc gid tinh todn

Két luan va khuyén nghj

Tir céc két qua ciia mo hinh d6i chiéu véi dix
liéu thyc t€, c¢6 thé rat ra mot sO két luén chinh vé
tinh hinh tong thé cta rui ro tai khoéa Viét Nam nhu
sau:

Thir nhat, téng sai l¢ch gitra thyc hién va dy
toan trong hoat dong thu, chi ngan sach hang nam
kha 16n, dac biét & muc cao trong cac giai doan
chiu tac dong cua cac cudc khing hoang nhu 2008-
2009 va 2011-2013. bicéu nay ham y chat lugng
du toan ngan sach hi¢n nay chua cao, tinh ky luat
trong tuan thu ngan sach thap.

Thir hai, sy gia tang ngoai dy toan cua cac
khoan thu vé nha, dat 1a thanh phan c6 tac dong
l6n nhat gitip giam thi€u thdm hut ngan sach va
kha nang rui ro tir d6 gia tang tinh bén viing ngan
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sach. Két qua mo hinh cho théy, can phai co cau
lai ngudn thu ngén séch hop 1y hon bang viéc gia
tang cac nguon thu bén viing hon tir san xuét dé bu
dip cho nhu ciu chi tiéu thay cho ngudn thu tir dat
dai nay.

Thir ba, ngoai thanh phan thu tir nha, dat c6 3
thanh phé‘m rui ro hién tai duoc xép vao loai rui ro
trong yéu boi gia tri cao dong thoi muc do bién
dong manh 1a rai ro tr hoat dong thu Xuét nhap
khau (R_10), rai ro thu tir dau thé (R_9) va rui ro
chi ngan sach cho dau tu phat trién (R_12) can sém
dugc nghlen clru ra soat va c6 phuong an xur ly.
Trong do, gia tri cua R_9 thé hién su yéu kém vé
du bao cac yéu td ngoai sinh nhu ty gia, xu hudéng
bién dong gia ca trén thi trudng thé giéi lam gia
tang sai Iéch gitta thyc hién va dy toan. Véi dinh
huéng co ciu lai ngudn thu theo hudng bén vimg
hon, san lugng dau khai thac ¢6 xu hudng giam
on dinh trong giai doan 2005-2021, trong khi d6
sai léch gitra thuc t& va dy toan cua nguﬁ”)n thu néy
6 dao dong manh, diéu nay cho thay rang sy sai
1¢éch nay xuét phat tir du bao khong chudn xac vé
gi4 dau.

Biéu d6 5: San lwgng khai thac dau thd, chénh
léch giira thuc té va todn nguén thu tir dau thd

¥ VND nghin tin
160.000 20,000
140.000 18.000

16,000
120,000

14.000
100.000 12000
80.000 10.000
60.000 8.000

6.000
40.000
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20,000 2000
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m— Thu tir diu tho (s6 thuc t6) (cottrdl) == Thu tir déu thd (s6 du todn) (cot trai)

Sén luong khai théc (cot phai)
Nguon: Tong hop s6 liéu tir B¢ Tai chinh va Tong cuc Thong ké

Qua phan tich trén day, c6 thé rat ra mot s
khuyén nghi nham giam rui ro tai khoa tong thé
cho Viét Nam trong thoi gian tdi, cu thé:

Mgt la, nang cao chat lugng dy toan, tang cuong
tuan thu ky luat tai khoa, thyuc hién day manh cong
khai va thuc day trach nhi¢m giai trinh tai khoa. Tat
ca cac cam ket chinh sach va cac quyét dinh c6 kha
ndng tao ra rui ro vé tai khoa phai duoc kiém soat
chat ché cfmg v6i cac khoan chi tryuc tiep.

Haila, can ra soét lai ngudn thu, danh gia chinh
xéac hon tiém ning thu ngan sach, co cau lai ngudn

thu theo hudng tang cac nguon thu bén | vimg tir cac
nganh san xuat va glam dan cac nguon thu tur tal
nguyén trong co cau; ra soat nhu cau chi va tlep
tuc co cau lai chi NSNN theo hudng tang chi dau
tu va giam ty 1& chi thuong xuyén trong tong chi
ngan séach.

Ba la, nghién ctru xay dyng mot khung quan Iy
1t ro tai khéa phit hop véi Viét Nam, co cac co ché
theo doi, ghi chép va phan anh duge cac rui ro tai
khoa tiém an, bao gom ca cac rui ro lién quan dén
cac du an dau tu cong thyc hi¢n cham tién do, dan
dén tang von... Pac biét 1a viée nang cao nang luc
du bao ty gia va cac bién dong vi mo.

Bon la, ting cudng thé ché hoa day du, kip thoi
cac muc ti€u, nhi€ém vu nay trong cac ké hoach,
chién Iuoc vé tai chinh ngén sach trung han dé timg
bude mo rong khong glan tai khoa, tang cuong kha
nang chdng chiu cua nén tai chinh cong dé co du
dia sir dung khi can thiét.

Nam la, tang cuong cai cach thu tuc hanh chinh
trong linh vyc thué, hai quan, tiép tuc diy manh
mg dung cong ngh¢ thong tin va ap dung hoa don
dién tir, hd tro tot cho ngudi ndp thué, tap trung vao
cong tac quan ly dang ky, khai thué, nop thué, ting
cuong thanh tra, kiém tra, chng that thu thué, dac
biét la thu tir hoat dong kinh doanh thuong mai, thu
tir bat dong san, quan ly chdt chg, tang cuong don
dbc thu hoi no dong thué.

Sdu la, lya chon, xdy dung cac mo hinh phan
tich raii ro tai khoa phi hop véi dic diém cua Viét
Nam dé c6 thé nhan dién duoc mot cach kip thoi
cac 1ii ro tai khoa tiém an. Pdng thoi, nang cao
nang lyc du bao, phan tich va quan ly rui ro tai
khoa, xay dung hé thdng co s& dir liéu vé tai chinh,
NSNN dﬁy du, dugc cap nhat va ghi chép theo cac
chudn muyc thong ké./.
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THUC BAY TU CHU TAI CHINH TAI CAC CU S6 GIAO DUC BAI HOC
CONG LAP VIET NAM TRONG BGI CANH HOI NHAP QuOC TE

Ths. Hoang Lan Phwong* - TS. Nguyén Thi Hong Loan**

Tw cha tai chinh da khang dinh y nghia, vai tro déi véi sw phat trién caa cdc co’ s& gido duc dai hoc va
hiéu qua str dung ngudn tai chinh cho gido duc dai hoc. Qud trinh thwc hién tw cha tai chinh & Viét Nam
da chi ra nhikng khé khan ma cac co sé giao duc dai hoc gap phai nhw: da dang héa va mé réng cac
nguén thu, ddp eng yéu cau vé ngudn tai chinh cho tw cha va phat trién tai chinh... Bai viét phan tich céc
ly ludn vé tw cha tai chinh, thuwc trang thwc hién tw cha tai chinh va dé xuat mét sé giai phép thic dy
thwce hién tw cha tai chinh trong cac co’ sé gido duc dai hoc Viét Nam.

» Tlr khéa: gido duc dai hoc, co s& gido duc dai hoc, tw chi tai chinh.

tu chi thu, chi tai chinh cho co s6¢ GDPH nhiam

Financial autonomy has affirmed its gitip cac co s6 GDDH mo rong nguon thu tai chinh
significance and roles in the development of phuc vu hoat dong giang day, nghién ctru khoa hoc
higher education institutions and the effective use (NCKH) va sir dung nguodn lyc tai chinh mot cach
of the financial resources for higher education. hiéu qua nhat. Tuy nhién, két qua khao sat déi véi

The process of implementing financial autonomy

e J dn X 280 doi tuong gom Bi thu Bang ty va/hoac Chu tich
in Vietnam has shown the difficulties which

hiohor education institutions have . b Hoi dong Truong va/hodc Hiéu trudng ciia cac co sé
nigher eaucation Institlitions have Tace when GDDH vé muc do trién khai TCTC trong céc linh
implementing financial autonomy, such as A a2 - an ~
diversifying and expanding revenue sources vyre hoat dgng va vige trién khai da tao ra nhitng thay
. ; g ’ d6i d6i v6i co s6 GDPH cho thdy, 54,99% sb ¥ kién
supplying the requirements of financial resources : . o AT A \
PPYINg 9 cho rang tai don vi cong tac da trien khai TCTC &

for financial autonomy and development... The S-SR 5 . o) A o1
article analyzes the theoretical framework of mure d§ toan dién va sau rong, van con 35% so y kién

financial autonomy, the current situation of cho rang co s6 GDDH budc dau trién khai TCTC va
implementing financial autonomy and proposes 10% s6 y kién cho rang co 0 GDDH cua minh chua
some solutions to promote the implementation of thuc hién hodc chua c()’ké hoaCh thuc hién TCTC.
financial autonomy in Vietnam higher education Co to1 69,28% s6 y kién cho rang viéc thyc hi¢n
institutions. TCTC da dem lai cho co s¢ GDDH nhitng thay doi

rat tich cuc va tich cuce, 25% y kién cho rﬁng TCTC
chua thé hién rd nhiing tac dong va 5,72% y kién
cho rang thuc hién TCTC dé c6 nhiing tac dong tiéu
JEL codes: H50, H52 cuc toi hoat dong cua co s6 GDPH (B Giao duc va
A Pio tao, 2022). S6 lidu cho thdy, cic co so GDPH
van con lang tang trong viée thuc hién TCTC nham
thyc hién muc ti€u phat trién GDDH phu hop voi
yéu cau hoi nhap qudc té va viéc thuc hién TCTC
ciing chua thyc sy mang lai nhimg két qua tich cuc
cho co s¢ GDDH. Hién nay, ty 1¢ 16n nguén thu tai
1. Pit vin dd chinh cta cac co s6 GDPH van tir nguon ngan sach
: nha nudc (NSNN). Bai bdo phan tich tinh nhiing ndi
dung co ban cta co ché TCTC, thuc trang thyuc hién
TCTC cuia cac co s6 GDDH va dé xuit mot sd giai
phéap thuc ddy TCTC cua cac co s& GDPH trong bdi
canh hoi nhap.

» Key words: higher educational, higher
educational institution, financial autonomy.

Ngay nhan bai: 04/10/2023

Ngay gt¥i phan bién:06/10/2023

Ngay nhén két qué phan bién: 07/11/2023
Ngay chép nhéan déng: 15/11/2023

Ngudn Iyc tai chinh 13 mét trong nhitng ngudn
luc quan trong dbi véi phat trién giao duc dai hoc.
Trong giai doan vira qua, mac du Chinh phu da thuc
hién chinh séch ty chu tai chinh (TCTC) trao quyén
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** Truwong Dai hoc Mo - Dia chat; email: loannth@humg.edu.vn
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2. Co sé' 1y thuyét vé ty chii tai chinh ciia co sé
gido duc dai hoc

2.1. Tw chii tai chinh va vai tro cia ty chi tai
chinh doi voi co so gido duc dai hoc

Ty chu tai chinh cua co s6 GDDH 1a mot ni dung
cua tu chu dai hoc, 1a co ché quan ly tai chinh, theo d6
co s6 GDPH duogc trao quyén tu quyét dinh, tur chiu
trach nhiém vé cac khoan thu, khoan chi va pht hop
voi nhiing quy dinh cta phap luat. Co s6 GDPH thuc
hién tu chu vé tai chinh s& déc ldp diéu hanh va phan
b6 ngdn quy ciia minh dam bdo cdc nguon lyc bén
trong phuc vu cho cac hoat dong dao tao va nghién
cteu khoa hoc. Co s6 GDPH duoc “nr quyé't dinh va
chii dong vé khai thac, tim kiém cdc nguon tai chinh,
cdch thicc sur dyng cdc nguon tai chinh va tai san
hi¢n co, dau tw cho tai san twong lai va can doi cac
nguon tai chinh thu va chi nham dam bao hé thong tai
chinh minh bach, tuan thu phap lugt va khong vu lo7”
(Luong Van Ha, 2022). Khai niém TCTC dugc dé cap
d6i v6i co s& GDPH vé6i muyc tiéu ting cuong tinh chi
dong, linh hoat cho cac co s6 GDDH trong viéc huy
dong va str dung ngudn lyc tai chinh, dong thoi, gitp
co s6 GDPH m¢ rong ngudn thu cho cac hoat dong
giang day, NCKH, tir do6 thuc day co s GDDH phat
trién tiém can voi cac tiéu chudn qudc té vé GDDH.

TCTC 1a mét trong nhimg cong cy hiru hiu duge
Chinh phu sir dung d€ phat trién GDDH va str dung
hiéu qua nguon lyc tai chinh GDPH. Vai tro cua
TCTC khong chi duge khang dinh  trong 1y thuyét ma
con dugc khang dinh trong thyc tién thyc hién TCTC
O cac quoc gia trén thé gi61 va Vi¢t Nam.

Mt la, TCTC gop phan nang cao kha nang canh
tranh cho céc co s6 GDDH, gop phan cai thién, nang
cao chat lugng dao tao. Mat khac, TCTC sé khuyéen
khich va bat bugc cac truong phai tich cyc hon trong
viéc tim kiém cdc hop dong ddo tao, NCKH (Pham Thi
Giang Thu, Nguyén Ngoc Luong, 2022).

Hai la, TCTC s€ giup co s6 GDDH c6 kha nang da
dang hoa nguon thu cling nhu tang cudng hiéu qua st
dung nguon luc tai chinh cong. Bén canh do, viéc tw
quyet viéc chi tiéu thay vi phal chi theo dinh trudc cua
nha nuoc hodc tw quyet vé viéc sur dung tai san cung sé
gillp nha trueong toi wu héa cac khoan dau tw ciia nha
nuoc giao cho (Pruvot, B. E., & Estermann, T., 2017).

Ba la, TCTC la chia khoa thyc hién thanh cong tw
chu dai hgc. Ty chu dai hoc bao gdbm 4 n6i dung chinh:
Ty chu ve t6 chure, ty chu vé tai chinh, tu cht vé nhan
su, tur chu ve€ hoc thuat (EUA, 2013). Tur thoi diém
duoc giao thi diém TCTC, cc co s6 GDDH da tung
budc hinh thanh co cau nhan lyc phu hop, c6 chinh
sach canh tranh, thu hut giang vién gioi chuyén mon

va kha nang nghién ctru khoa hoc. Ty 1€ giang vién
trinh d6 tién si ngay mot tang, tir 25% ndm 2018 1én
trén 31% nam 2021(]3(_3 Giao gluc va Pao tao, 2022)
Hon nita, d¢ phat trién va trién khai nhu’ng chuong
trinh dao tao chét luong cao, chuan quéc té vao thye
tién, nguon NSNN kho c6 thé dap (g dwoc ma cin c6
su tham gia dong gop cua céc to chirc, ca nhan trong
xa hoi. Té1 nam 2022, ca nude ¢6 5 co s GDBH cé
tong thu trén 1 nghin ty dong/ndm, trong d6 ¢b t6i 3
co so GDPH, gom: Truong DH Bach khoa Ha Noi,
Trudng DH Kinh t& TP. HCM, Truong DH Cong nghé
TP. HCM. Pay ciing 14 nhimg co s6 GDPH c6 chat
lugng dao tao dugc danh gia cao, tao dung dugc uy tin
v xa hoi, nguoi hoe (B Gido duc va Bao tao, 2022).

2.2. Cdc khia canh tw chu tai chinh cua co s¢
gido duc dai hoc

2.2.1. Vé nguon tai chinh

Theo quy dinh trong Nghi dinh 60/2021/ND-CP,
co s6 GDPH dugc quyén mo rong hoat dong chuyén
mén clia minh dé khai thac toi da cac nguon thu ma
phap luat khong qam dong thoi duge quyén chu dong
st dung cac nguon thu do dé chi cho cac hoat dong
ctia minh.

Diéu 30, Nghi dinh 60/2021/ND-CP quy dinh cua
Nghi dinh, nguén thu tai chinh cua cac co s¢ GDBH
bao gom:

Thit nhdt, ngudn thu tir NSNN. Nha nuéc cap kinh
phl cho co s6 GDPH dé thuc hién chinh sach mién,
giam hoc phi; hd trg chi phi hoc tap va chinh sach hd
tro khéc cho hoc sinh, sinh vién (néu c6) theo quy dinh
cta Nha nude. Ngudn thu nay s& dam bao thyuc hién
cac nhiém vu khoa hoc cong ngh¢, dam bao (méot phﬁn
hodc toan bd) hoat dong thuong xuyén thuc hién chirc
nang nhi¢m vy cua co so GDDH tuy theo mue do tw
chu cua co s GDDH... Co ché quan ly doi véi nguon
kinh phi ngén sach nha nuéc cap: co s6 GDbH mudn
duoc cap nguén NSNN phai tuan tha day du, nghiém
tuc cac quy dinh cua Ludt NSNN tir khau 18p, chap
hanh dén quyét toan, dugc duy€t dy toan va c6 day du
ho so chirng minh vé chi tiéu.

Thit hai, ngudn thu hoc phi. Co so GDDH dugc
thu hoc phi theo quy dinh cua phap luat vé GDPH va
cac quy dinh ctia Chinh phu v& hoc phi. Theo quy dinh
trong Diéu 8, Nghi dinh 81/2021/ND- CP ngay gay 27
thang 8 nam 2021 quy dinh nguyén tic xac dinh hoc
phi di vdi cac co so GDPH theo mirc do tu chi, theo
do6, mic thu hoc phi dwoc xay dung theo nguyén tic
chia sé¢ giita nha nudc va ngudi hoc, ph hop véi dicu
kién kinh té xa hoi cua tu’ng dia ban dan cu, kha nang
dong gop thuc te cta nguoi dan va toc d0 tang chi s0
gia tidu dung, toc do tang truong kinh té hang nam, 10
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trinh tinh gia dich vu gido duc, dao tao theo quy dinh
va bao dam cht lugng gido dyc. Véi co s6¢ GDBH
tu bao dam mdt phan chi thuong xuyén va co s¢ giao
duc dai hoc cong 1ap do nha nude bao dam chi thudng
xuyén xac dinh mte hoc phi khong vugt muc tran hoc
phi theo quy dinh, Véi co s¢ GDPH tu bao dam chi
thuong xuyén va chi dau tu, co s& gido duc dai hoc
cong 18p ty bao dam chi thuong xuyén xac dinh mirc
thu hoc phi timg nganh theo hé s6 diéu chinh so véi
muc trdn hoc phi quy dinh d6i v6i co so gido duc dai
hoc cong lap chua ty bao dam chi thuong xuyén theo
quy dinh.

Thir ba, nguén thu tr hoat dong san xuét, kinh
doanh dich vy, gém Thu dich vu gido duc dao tao theo
phuong thie gido duc thuong xuyén; thu dich vu dao
tao, boi dudng ngan han vé chuyén moén nghiép vu, b6
sung kién thirc, ky ning dé cap chimg chi, gidy chimg
nhan dao tao va cac hinh thirc dao tao, bdi dudng ngan
han khéc; thu dich vu tu van giélo duc dao tao; thu
tu hoat dong hop tac dao tao voi doanh nghlep, thu
tir hoat dong nghién ciru khoa hoc, chuyén giao cong
nghé; cac dich vu khac phu hgp véi chiic nang, nhiém
vu cua co sd gido duc dao tao va quy dinh ctia phap
luat. Cac khoan thu dich vu phai dugc quy dinh cu thé
va cong khai.

2.2.2. Vé sir dung nguon tdi chinh

Viéc tu chu st dung nguén tai chinh thuc hién
theo quy dinh tai Nghi dinh 60/2021/ND-CP, theo do:
(1) Chi hoc bong khuyén khich hoc tap, mién, giam
hoc phi; hd trg chi phi hoc tap cho hoc sinh, sinh vién;
cac khoan chi ho trg khéc cho hoc sinh, sinh vién (néu
¢0) trong cac co so gido duc dao tao, gido duc nghé
nghi€p theo quy dinh cta Nha nudc; (2) Chi dau tu
phat trién tiém lyc va khuyen khich hoat dong khoa
hoc va cong nghe trong cac co s0 GDDH theo quy
dinh phap luat vé gido duc dai hoc va dugc hach toan
vao chi phi hop ly ctia don vi.

Mot trong nhung khoan chi quan trong la chi tién
lwong cho nguoi lao dong. Nha nude khuyen khich
co s& GDDH, tiet kiém chi, thuc hién tinh gian bién
ché, tang thém thu nhap cho nguoi lao dong trén co
s¢ hoan thanh nhiém vu dugc giao. Co s6 GDDH tu
dam bao toan bg va mot phén chi phi hoat dong phai tu
thanh toan cac khoan chi tra do tir ngudn thu sy nghiép
va nguon khéc theo quy dinh, co s GDPH dugc ngan
sach nha nude dam bao toan b kinh phi hoat dong
thi nguon chi tra d6 duoc thanh toan tir cac nguon do
chinh phu quy dinh dé dam bao muec tién luong toi
thiéu chung do nha nudc quy dinh.

Nhu vay, co s6 GDDPH c6 quyén chi tiéu, phén
phoi va ¢o thé can ctr vao di€u kién hoat dong thuc t€

ma linh hoat diéu chinh cac khoan chi hodc tiét kiém
céc khoan chi khong can thié‘g hodc thay déi co 9éu chi
ti€u nham tang chi cho céc van d€ trong yéu, cap thiet
nham nang cao hiéu qua hoat dong cta don vi.

2.2.3. Vé phan phoi két qua tai chinh

Theo quy dinh trong Diéu 30, Nghi dinh 60/2021/
ND-CP: cac co sd GDPH can tu hach toan cac khoan
chi, chu dong tai chinh dé dat hiéu qua trong glao duc
d30 tao thong qua tinh gian bién ché dé tao nguon tai
chinh, néng cao thu nhap cho can by, giang vién, nhén
vién, st dung két qua hoat dong tai chinh dé lap cac
quy nhu: quy phat trien hoat dong su nghiép, quy khen
thuong, quy phuc loi, quy du phong. .. Viéc phan phdi
két qua tai chinh trong ndm, co s& GDPH c6 mic do
tu chu khéac nhau cling dugc quy dinh rd mure trich lap
cac quy khac nhau, dong thoi muc trich cu thé va quy
trinh str dung céc quy do Hi€u truong co s¢ GDDH
quyét dinh theo quy ché chi tiéu ndi bo phu hop véi
quy dinh cua phap luat va phai cong khai tai don vi.

3. Thuc trang thuwe hién tw chi tai chinh cia co
s6 gido duc dai hoc

3.1. Nhitng két qua dat dwoc tiv thwe hign tw chii
tai chinh

‘Mt la, TCTC da thic ddy tu chu dai hoc va phat
trién co s¢ GDDH. Sau hon 7 ndm thyc hién co ché
TCTC, céc co s6 GDDH dugc giao quyén ty chu, tw
chiu trach nhiém tai chinh dé chu dong sir dung nguon
NSNN mdt cach hiéu qué hon va thyc hién tot nhi€ém
vu duge giao. Chinh vi vy, nam 2016, Viét Nam
khéng c6 co so GDPH duoc xép hang qudc té nhung
nam 2018, Viét Nam c6 hai co s6 GDPH dugc ghi
nhén trong nhém 1.000 co s6 GDPH tot nhat thé gi6i
theo xép hang ciia T6 chic QS 1a Pai hoc Qudc gia
Ha Noi va Pai hoc Qudc gia Thanh phd H6 Chi Minh.
Néam 2019, hai co s6¢ GDPH nay tlép tuc c6 mat trong
bang xép hang 1.000 co s6 GDPH tt nhat ciia bang
xép hang uy tin thé giéi THE. Nam 2020 Viét Nam
6 4 co s6 GDDH c¢6 tén trong danh sach 600 co s&
GDDH t6t nhat thé gidi, theo bang xép hang QS (B0
Giao duc va DPao tao, 2022).

Hai la, TCTC gbp phan ning cao thu nhdp cho
nguoi lao dong. Trong giai doan 2018 - 2021, thu nhéap
binh quén cta giang vién va can b quan ly cua cac co
s& GDPH c6 xu hudéng gia ting manh mé, thu nhap
binh quén cta giang vién tang 20,8% va thu nhap binh
quan cta can by quan ly tang 18,7%. Nam 2018, ty 1¢
giang vién thu nhap dudi 100 triéw/ndm chiém 26,2%
trong khi ndm 2021 chi con 12,7%; ty 1€ giang vién
thu nhap dudi 150 triéu/nam 2018 1a 57,5% va chi con
46,3% nam 2021. Giang vién c6 thu nhap trén 200
triéu/nam tang tor 19,4% 1én 31,34%; thu nhap trén
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300 trigu trd 1én tang tr 0,75% 1én 5,97% (Bo Gido
duc va bao tao, 2022).

Ba la, da dang hoa nguon thu va gia tang ngudn lyc
tai chinh cho phat trién GDDH. Nguon thu cua co so
GDDH dugc mo rong, trong d6 ngudn thu tr hoc phi
tang 1én ca ve so lugng va ty trong.

Hinh 1. Téng ngudn thu clia cac co’ sé gido duc

dai hoc (Ty déng)

2021 111.476
2018 B87.682

2016 73.996

0 20.000 40.000 60.000 80.000 100.000 120.000

Nguén B¢ Gido duc va Pao tgo, 2022

Nam 2018, ngudn thu cta cac co s6 GDDH dat
87.682 ty dong, tang 18,5% so v6i nam 2016 va ndm
2021, tong ngudn thu nam 2021 cua cac co s6 GDBH
nay 1a 111.475,66 ty dong, tang 27,1% so voi nim
2021. Do ngudn thu ting 1én, cac co so GDPH ¢6
thé tu chu cac khoan chi tai chinh phuc vu phat trién
GDDH va thyc hién muc ti€u chién lugc da dat ra.
Tinh dén ndm 2022, 6 32,76% co s6 GDPH da ty
bao dam chi thuong xuyén va chi dau tu, 13,79% co
s& GDDH tu bao dam chi thuong xuyén.

3.2. Nhitng han ché vé thuc hi¢n ty chii tai chinh

Thir nhdt, ngudn tai chinh cta cac co s GDPH
con han hep, chua dugc da dang hoa, chua dam béao
dugc yéu cau phat trién. Nhleu co s6 GDPH chua chu
dong vé ngudn thu, cha yéu dua vao ngudn ngén sach
nha nude va thu tir hoc phi, nguén thu tir hoat dong
dich vy, nghién ctru khoa hoc, chuyén glao cong nghé
con han ché. Viée khong dam bao ngudn thu tai chinh
cta co s& GDPH so v6i yéu cau da can tré sy phat
trién va dap ing yéu cau hoi nhap hoa cia cac co so
GDDH nay;

Thir hai, co cau ngudn thu chua hop 1y, tinh on
dinh cta nguon thu khong cao. Hién nay, ngudn thu
chu yéu cta co so GDPH 1a ngudn NSNN va nguon
thu tir hoc phi. Ty trong ngudn thu hoc phi dang c6 xu
hudng tang lén theo thoi gian, & muc 55,07% vao &
2016 1én t6i 76,94% ¢ nam 2021. Tuy nhién, ngudn
thu nay ¢6 xu huéng khong on dinh do tinh hinh tuyén
sinh ngay cang kho khan, chi ti€u tuyén sinh dugc quy
dinh theo tiéu chuén quoc té nhung hoc phi lai pha1
xay dlmg phu theo mure tran hoc phi duoc quy dinh va
hop vai diéu kién kinh té xa hoi cua tu’ng dia ban dan
cu, kha ning déng gop thuc t& cua nguoi dan. Didu
nay la mdt trong nhiing kho khan cua co s6 GDDH

trong viéc dam bao ngudn thu hoc phi, va dam bao
chat lugng chuong trinh dao tao. Nguon thu tir cac
hoat dong lién ket con chlem ty trong nhd, tuy nhién,
day lai la nguon thu tiém ning can dugc khai thac
trong thoi gian toi.

Hinh 2. Ty trong nguén thu tai chinh gido duc
dai hoc (%)
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Nguén: Bé Gido duc va Pao tao, 2022

Thir ba, cac co s6 GDBH dang gap kho khan khi
nang muc dJ ty chu va dap tmg yéu cau hdi nhap quoc
t€. Méc du s6 luong co s& GDPH dat chat lugng quoc
té ¢6 xu hudng tang 1én nhung ty 1¢ s6 co s0 GDPH
dat chat luong qudc té con twong dbi nho, trong khi do
c6 mot ty 1€ 16n co s GDPH co chat luong dao tao
con chua cao, con ton tai mot khoang céch kha xa so
voi cac nudc phat trién trong khu vyc va trén thé gioi
(Mai Thi Sen, 2017). B¢ dat duoc tiéu chuan quéc té,
cac co s GDDH dang can mdt ngudn tai chinh 16n,
trong khi do, nguon thu chu yéu 1a hoc phi dang thap
mdt cach twong doi so voi the gici va khu vye. Hién
nay, murc hoc phi binh quan doi voi chuong trinh dao
tao dai tra khoang 9 - 12 trd/nam, trong khi, murc hoc
phi binh quén quy ddi ra dong VND ma luu hoc sinh
Viét Nam phai tra cho céac truong dai hoc ¢ nudc ngoai
tuy theo timg truong va tirng chuyén nganh khoang tur
300 triéu dong dén 500 tridu dong/nam (gip khoang
30 - 50 1an so véi Viét Nam)

Thit tw, két ciu ngudn chi chua hop 1y, han ché
su phat trién 6n dinh va lau dai cia co s GDPH. Do
ngudn kinh phi con han ché nén nguon thu chu yéu
dugc vu tién dé chi quy tién luong va thuc hién ché do
chinh sach cho glang vién va hoc vién. Qua thong ké
so liéu quyét toan giai doan 2016-2021 cua B GDDT,
vé co ban ngudn thu chi cho con ngudi (bao gdm ca
chi thu nhap tang thém va chi vuot glo) chiém ty trong
trén 50% trén tong chi su nghi€p gido duc dao tao dai
hoc va sau dai hoc; chi dAu tur co s6 vat chat chlem ty
trong 7%; chi ché d cho hoc sinh, sinh vién chiém ty
trong khoang 4%, chi trich lap cac quy chiém ty trong
10%; chi ddo tao khac chiém ty trong khoang 25-26%
tong chi. Ngudn kinh phi chi cho dao tao hién nay chii
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yéu chi cho con ngudi (tién luovng,’ti?én cong, tién lam
thém gid, phy cap theo ché dg), chiém t6i 73%. Nguon
kjnh phi danh cho tang cuong co §6 vat chat (mua

sam, stra chita) chi chi€m 7%, nguon kinh phi khac
chi cho hoat dong dao tao, chiém 18% tong chi, thu
nhap ngum lao dong bao gdm ca thu nhap ting thém,
1am thém gio va tién thuong chiém 2%. Thu nhap thap
14 mot trong nhimg nguyén nhan chinh khién nhiéu
giang vién co trinh do cao xin chuyén cong tac.

Thir nam, cac co s6 GDDH gap kho khan khi xac
dinh chénh léch thu, chi dé trich lap cac Quy. Co s&
GDDH phai trich tr 10 - 20% phan chénh Iéch thu chi
cho Quy phat trién hoat dong su nghiép, viéc quy dinh
ty 1€ trich cac quy cao nhu vay s€ gay kho khan cho
cac co s GDDH.

4. Mot sb giai phap thiic day tw chii tai chinh
cuia co sé giao duc dai hoc

Thir nhit, chi dong xay dung va thuc hién ké
hoach tai chinh theo hudng tu chu ngudn thu, chu
dong da dang hoa nguon thu, tranh tinh trang trong
chd vao nguon NSNN. K¢ hoach tai chinh can dugc
xdy dung nham thuc ddy tu chii tai chinh va tao tlep
dé thyc hi¢n ty cua dai hoc, dac bi€t 1a nang cao chat
lugng nguon nhan luc thiic day tu chu vé hoc thuét.

Thir hai, tang cu'ong hoat dong nghlen ctru khoa
hoc, lién két v6i cac doanh nghiép dé mo rong nguon
thu cho co s6 GDDH. Viée dau tu cho NCKH vira gitip
co s6¢ GDDH mo rong nguon thu, vira gop phan phat
trlen hoat dong NCKH va phat trién nguon nhan luc
tién toi dap Gmg yéu cau quoc té ddi voi co so GDPH.

Thir ba, thuc hién da dang hoa chuong trinh dao
tao, két hop gitra nhitng chuong trinh dao tao dai tra va
nhiing chuong trinh dat chudn qudc té. Co nhu vay, co
s& GDDH gia tang kha nang tuyén sinh, thu hat nguoi
hoc va gia tang nguon thu tir hoc phi cua co s GDPH.

Thir tu, nang cao nang luc quan ly tai chinh cta
co s& GDDH. Bai trinh d§ cua can by quan ly cua
co s0 GDPH ¢6 vai tro quyét dinh dén tinh kip thoi,
chinh x4c ciia cac quyét dinh quan 1y va chat luong
hoat dong tai chinh.

Thir nam, hoan thién quy ché chi tiéu ndi bo, quy
dinh trach nhi¢ém gidi trinh vé tai chinh gitra cdc cap
trong co s GDPH, t6 chirc hoat dong kiém soét noi
b va cong khai tai chinh.

Thik sdu, ting cuong thuc hién cac bién phap tiét
kiém tai chinh, dac biét la bi¢n phap khoan chi phi
d6i voi mot so khoan chi su nghlep, c6 nhu Vay, CO SO
GDDH sé tiét kiém duoc thoi gian, chi phi va nhéan lyc
thy hién kiém tra, kiém soat cac khoan chi d6. Déi vai
cac khoan chi thuong xuyén, can to chirc chat ché tir

khau xy dung ké hoach, du toan, xdy dung dinh mic,
thuong xuyén phan tich, dénh gia tong ke, tr do, rat
ra kinh nghiém va dé xuat bién phap tiét kiém chi phi.

5. Két ludn va kién nghi

Qua trinh thyc hién tu chu tai chinh da khéng dinh
v nghla va vai tro ddi véi tu cha dai hoc noi riéng va
ddi voi phat trlen GDDBPH néi chung Tuy nhién, bén
canh nhimg két qua dat dugc, qua trinh ty chu tai chinh
0 cac co s0 GDDH ciing da va dang boc 16 nhimng bat
cap doi hoi khong chi co s¢ GDBH can thuc hién céc
bién phap nham néng cao hi¢u qua cua hoat dong tu
chu tai chinh ma cén c6 sy hd tro ciia Chinh phu véi
cac giai phap vé chinh sach va phap luat. Bé cic giai
phap dbi véi 0 s6 GDDH dugc thyc hién c6 hi¢u qua,
Chinh phu can: (1) Hoach dinh va thyc thi chién lugc
dau tu co trong diém, trén co 86 xac dinh co s GDBH
c6 du diéu kién va t1qm ning phat trién hudéng t6i dat
chét luong qudc té, can dau tu tich dang dam bao cho
co s GDDH d6 dat myc ti€u chién lugc phat trién
va dép ung yéu cau hoi nhp; (2) hoan thién khuon
kho phap luat cho thyc hién tu chu tai chinh, dac biét
1a hoan thién cac quy dinh vé phan b ngan sach, chi
ngan sach va ty 1¢ phan b6 chénh 1éch thu - chi vao cac
quy, nguyén tac va phuong phap tinh hoc phi tai cac
co s6 GDBH; (3) xay dung tiéu chi xac dinh muc do
tu chu, xac dinh muc do quan hé gitra quyén tur chu
va ty chiu trach nhiém cua cac co s6 GDDPH; (4) Cén
xdy dung va thuc hién chinh sich hd trg ngudi hoc
nhu chinh séch vé tin dung dao tao, chinh sach hoc
bong, chinh sach mién, giam hoc phi... cn don gian
hoa cac thu tuc hanh chinh dé tao diéu kién cho céc doi
tuong chinh sach tan dung tot co hoi hoc tap, gitp co
s& GDDPH c6 thé thu hut dugc nguoi hoc.
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GIAM SAT TAI CHINH AN TOAN VI MO
DOI YOI NGAN HANG THUONG MAI

TS. Pham Thi Quyén* - TS. Hoang Thi Thu Hwong* - Ths. Nguyén Vii Anh Quan**

Gidm sét tai chinh la céng cu quan ly quan trong cta co’ quan chirc ndng nham phong ngira, cénh béo,
phdt hién, ngan chan nhibng rdi ro c6 thé xay ra déi véi tieng khu vuee tai chinh néi riéng va hé théng tai
chinh néi chung, dam bao cho toan hé théng tai chinh van hanh én dinh. Trong hé théng tai chinh quéc
gia, ngan hang thwong mai la té chirc tai chinh trung gian hoat déng trong thj trieong tai chinh. Ngan
hang thwong mai déng vai tro rat quan trong trong hé théng tai chinh quéc gia, ngan hang thwong mai
c6 tdc déng chi phéi dén tat ca cdc khu vuwc trong hé théng tai chinh. Vi vay, co’ quan quén ly chirc ndng
can giam sat tai chinh déi véi ngan hang thwong mai dé dam bao sw tuan tha ding, du céc quy dinh vé
an toan tai chinh va kiém sodat rui ro tai chinh. Giam sat tai chinh déi véi ngan hang thwong mai (NHTM)
bao gém giam sat tai chinh an toan vi mé va giam sat tai chinh an toan vi mé. Trong pham vi bai viét nay,
tic gia chu yéu ban vé vé giam sét tai chinh an toan vi mé.

» T khoa: giam sat tai chinh, giam sat tai chinh an toan vi mé, ngan hang thuong mai.

1. Giam sat tai chinh ngan hang thwong mai
Financial supervision is an essential Hoat dong tai chinh cia NHTM 1la céc hoat
management tool of relevant departments in dong gén iién véi su chuyén dich vén giita ce’ic
detecting and preventing potential risks that h thé trone nén kiﬁh t4 thén ) ‘c NHTM
may affect each financial area in particular or CD(? Vé; ;ié%n Zét @i c}elin}? d% iqlifa(lﬁricaiSIHTM lé;

the whole financial system in general, thus 7 . i , N .
ensure smooth and consistent operation of hoat dong theo ddi, xem xét, danh gia tinh hinh

the financial system. In the national financial tai chinh cua cac NHTM nham phat hién, canh
system, commercial banks serve as financial bao, ngan chan kip thoi nhitng rui ro phat sjnh,
intermediaries that operate within the financial cing nhu viéc thue hién quy dinh phap luét vé tai
market. Commercial banks are vital to the chinh cia NHTM hudng dén sy on dinh cia cac
national financial system, as they can influence NHTM, 6n thi truong tai chinh, bao vé quyén va
every aspect of the system. Therefore, relevant loi ich ctia cac nha dau tu trén thi truong tai chinh
departments have to financially supervise noi chung va dau tu vao cac NHTM néi riéng.

commercial banks in order to ensure correct and
adequate compliance of regulations regarding
financial safety and financial risk control.

Déi tuong cla giam sat tai chinh NHTM 1a
toan bd cac hoat dong tai chinh ctia cac NHTM.

Financial supervision in commercial banks Tuy nhién, cac hoat d(f)ng t?i chinh coa NHTM da
includes micro-financial safety supervision and dang va phuc tap, cO mo1 1131} h¢ gan bo, tac dong
macro-financial safety supervision. qua lai, chi phoi, phu thudc lan nhau nén giam sat

tai chinh NHTM tap trung vao giam sat cac hoat
dong tai chinh co ban, dac thu cuia NHTM. Chu
thé giam sat tai chinh NHTM la co quan quan ly

» Key words: financial supervision, micro-financial
safety supervision, commercial banks.

JEL codes: G21 y, chirc nang cta nha nude, chu s hitu va giam sat
noi bo cac NHTM.
Ngay nhan bai: 04/10/2023 Giam sat tai chinh NHTM nham thuc hién ba
Ngay g phan bién:06/10/2023 muyc ti€u co ban sau:
Ngay nhén két qué phan bién: 07/11/2023 M@t, dam bao sy on dinh, sy an toan va lanh
Ngay chap nhan dang: 15/11/2023 manh cua hé thong NHTM. Dam bao sy 6n dinh,

* Hoc vién Tai chinh
** Ngan hang TMCP Viét Nam Thinh Vuong
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an toan va lanh manh ctia cac NHTM c6 kha nang
tranh dugc nhimg dot bién xay ra. Muc tiéu giam
sat tai chinh NHTM nham ddm bao cic NHTM
tuan thu cic quy dinh vé an toan cua co quan
quan ly churc nang.

Hai, dam bao hiéu qua hoat dong cua NHTM,
dam bao cho cac NHTM tham gia thi truong tai
chinh mot cach binh dcfng. bam bao hi¢u qua hoat
dong cia NHTM nham dam bao cho NHTM duy
tri hoat dong va phat trién. Hi¢u qua hoat dong
ctia m&i NHTM quyét dinh su ton tai va phat trién
cua NHTM d6. Tuy nhién, khi NHTM hoat dong
khong co hi€u qua, xay ra rui ro do c6 su bat can
xung gura chi ph1 voi nguon lyc khong chi anh
hudng dén su ton tai cta NHTM d6 ma con anh
huong lan truyén dén hé thdng NHTM noi riéng
va hé thdng tai chinh n6i chung. Pam bao cho
cac NHTM tham gia thi truong binh dang dit ra
yéu cau cac NHTM can tudn tha day da cac quy
dinh ddi voi cac NHTM khi tham gia thi trudng
tai chinh.

Ba, bdao vé nguoi tiéu dung khi su dung cdc
san phcfm, dich vu tai chinh va dau tu von vao cdc
NHTM. Loi ich cia ngudi tiéu ding c6 thé khong
dugc dam bao hoac bi phuong hai do thong tin
dugc cung cap boi cac NHTM khong day du,
khong chinh xéac ké ca viée xir Iy tranh chép gitra
NHTM véi nguoi ti€u dung chi ding trén quan
diém loi ich cua ban than NHTM. Vi vay, muc
tiéu cua giam sat tai chinh cic NHTM dam bao
cho cac NHTM tuan thu cac quy dinh canh tranh
lanh manh nhdm bao vé lgi ich cia ngudi tiéu
dung, cing ¢b niém tin cua nguoi tiéu ding ddi
voi cac NHTM, gop phﬁn vao viéc tao ra su 6n
dinh ciia hé théng NHTM noi riéng va hé théng
tai chinh noi chung.

2. Giam sat tai chinh an toan vi mé déi véi
ngan hang thuwong mai

Giam sat tai chinh an toan vi mé dbi véi cac
NHTM I hinh thirc giam sat an toan d6i véi ting
dbi tuong giam sat riéng 1€, dugc thyc hi¢n trén
co so hé thong xép hang, danh gia ddi tuong giam
sat cac NHTM; hé théng thong tin, bdo céo phuc
vu giam sat an toan vi mo; cac chuidn muc an
toan; hé théng quy trinh, cong cy, ti€u chuén va
cac k¥ nang phan tich tai chinh, hoat dong; danh
gia, giam sat va canh bao cac loai rui ro, vi pham
phap luat cua d6i tuong gidm sat NHTM.

Tiéu chi giam sat an toan vi mo

Gidm sat an toan vi m6 thuong sur dung 05
nhom ti€u chi co ban: An toan von; chat luong
tai san; hi¢u qua hoat dong; kha nang thanh
khoan va mtc d§ nhay cam voi bién dong thi
truong.

(1) Tiéu chi vé an toan von

Gidm sat tiéu chi vé an toan von thong qua 2
chi ti€u chu yéu 13 von diéu 1& va ty 1& an toan von
t6i thiéu.

-Vén di:éu 1§: Tbé hién viéc tuan thu quy dinh
phép luat vé von doi voi NHTM.

Theo Nghi dinh sO 86/2019/ND-CP quy dinh
mic voén phap dinh cua té chirc tin dung, chi
nhanh ngén hang nudc ngoai. Cu thé, muc Von
phap dinh d6i véi cac loai hinh ngén hang, t6
chue tin dung duge quy dinh doi voi NHTM la
3.000 ty dong.

- Ty 1€ an toan yén tbi thiéu (CAR): Thé hién
murc o an toan von cua ngan hang. CAR la chi
ti€u quan trong dugc cac chuyén gia trong linh
vuc ngén hang thugc Uy ban Basel xay dung va
khuyén nghi st dung. Giam sat tai chinh thong
qua chi tiéu CAR d€ danh gia viéc tuén thu quy
dinh phap luat ve an toan von doi voi NHTM.

Von tu cé

CAR (%) = x 100

Tong tai san theo mirc d6 rdi ro

Trong d6: Vén ty ¢6 = Vén cp 1 + Vén cap
2 - Céc khoan giam trur (theo quy dinh); tong tai
san theo mirc d6 rui ro (duoc tinh theo quy dinh
cu the).

MSj quéc gia c6 quy dinh cu thé vé ty 1¢ an
toan von doi véi NHTM.

Theo quy dinh cua Basel II va Basel III thi
ty 1€ an toan von toi thiéu déu la 8%. Tuy nhién,
Basel 111 ¢6 quy dinh chét ch€ hon khi tinh tai san
c6 va tong tai san theo murc do rui ro.

Theo quy dinh cua Thong tu 22/2019/TT-
NHNN cua NHNN Viét Nam, ty 1¢ an toan Von
to1 thiéu cua ngan hang gom: Ty 1€ an toan vbn
t6i thiéu riéng 16 va ty 1& an toan von tdi thiéu hop
nhat Ting ngan hang phai duy tri ty 1¢ an toan
von tbi thiéu riéng 1& 9%, ty 1 an toan von t6i
thiéu hop nhat 9%.

Tiéu chi vé yén duoc s dung dé danh gia muc
dd dam bao von; tinh hinh chép hanh quy dinh
cua phap luét v€ an toan von doi voi NHTM.

Tap chi nghién ciu Tai chinh ké toan
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(2) Tiéu chi chdt heong tdi san
Giam sat chat lugng tai san thong qua cac chi
tiéu: Ty 1€ ng xau so voi du ng, ty 18 ng x4u so
v6i von chu s hitu nham danh gia viéc tuan thu
cac quy dinh vé hgat dong cho vay, trich lap du
phong, quy dinh vé quan ly rui ro tin dung.
No xau

Ty 1é ng xdu sovdidung (%) =————— x 100
Tong du n¢

Ty 1é no x4u 14 can ctr quan trong dé danh gia
chat luong tai san cia NHTM. D6 ciing 1a mot
trong nhimng diéu kién quy dinh gii han dé cip
tin dung dé dau tu, kinh doanh trai phiéu doanh
nghiép va gidi han dé cap tin dung dé dau tu, kinh
doanh c6 phiéu.

No xau

= ———————— x100
\Von chu so hitu

TV 18 ng x3u so voi

vén chi s& hitu (%)

Ty 1é no x4u so v6i von cha s hitu phan anh
kha nang chéng d& rii ro tin dung tir von chu
sO hiru.

Giam sat cht lugng tai san nham phat hién,
ngan chin rui ro xay ra ké ca viéc tudn thu cac
quy dinh vé phan loai nhom ng, trich lap du
phong rui ro tin dung. Ngoai céc chi tiéu trén,
giam sat chat lwong tai san cia NHTM thong qua
o ciu no theo cac cach phan loai nhu: Nhém no,
d6i tuong khach hang, thanh phan kinh té. Tiéu
chi chét luong tai san dugc sir dung dé phat hién
rui ro tin dung; danh gia mirc d6 tuan thu quy
dinh phép luat vé tin dung dbi voi NHTM.

(3) Tiéu chi vé thanh khoan

Giam sat vé tinh thanh Khoan thong qua céc
chi tiéu: Ty 1€ nguon v6n ngan han cho vay trung,
dai han; hé s6 du ng cho vay/huy dong; ty 1¢ tai
san thanh khoan/ng phai tra; ty 1€ chi tra trong
vong 30 ngay nham danh gia viéc tuan thi cac
quy dinh phéap luit vé an toan thanh khoan va
quan ly rai ro thanh khoan. Qua d6, danh gia
duoc rai ro thanh khoan cuia NHTM.

Ty 18 nguon Téng du ng cho vay trung, dai han -
von ngin Téng ngudn vén trung dai han
han cho vay theo quy dinh 100
trung, dai Téng ngudn vén ngan han
han (%)

theo quy dinh

Chi ti€u nay 1a can ctr danh gia mae do 6n dinh
cua nguon tai trg doi vé1i NHTM. Theo quy dinh
cua NHNN thi, cac NHTM chi ,du’cyc su giung mot
ty 1€ nguon von huy dong ngan han dé cho vay

trung dai han. Chi ti€u nay vuot ngudng quy dinh
tiém 4n rui ro mat can d6i vé ky han. Quy dinh tai
Thong tu 22/2019/TT-NHNN ngay 15/11/2019,
ty 18 t6i da ctia ngudn von ngan han duoc sir dung
dé cho vay trung han va dai han theo 19 trinh: a)
Tir ngay 01 thang 01 nam 2020 dén hét ngay 30
thang 9 nam 2020: 40%; b) Tur ngay 01 thang 10
nim 2020 dén hét ngay 30 thang 9 nam 2021:
37%; ¢) Tlr ngay 01 thang 10 nam 2021 dén hét
ngay 30 thang 9 nam 2022: 34%; d) Tt ngay 01
thang 10 nam 2022: 30%.

Hé s6 dw no' cho vay/ Téng du ng cho vay theo quy dinh

huy dong (LDR)

Tong tién glti theo quy dinh

Chi tiéu nay la cin ctr danh gia mirc do can ddi
gitta huy dong va cho vay khach hang. Theo quy
dinh cua NHNN thi cac NHTM chi dugc st dung
mot ty 1¢ nhit dinh ngudn von huy dong dé cho
vay. Chi tiéu ndy vuot ngudng quy dinh tiém an
rii ro mat kha niang thanh khoan khi khach hang
b at riit tién giri. Quy dinh tai Thong tu 22/2019/
TT-NHNN ngay 15/112019, LDR tbi da ctia ngan
hang la 85%.

Tai san c6 tinh thanh khoan cao

Ty 18 dy triv theo quy dinh

thanh khoan (%) x 100

Téng ng phai tra theo quy dinh
Chi tiéu nay phan anh kha nang dép g nhu
cau thanh khoan v&i no phai tra. Theo quy dinh
ciia NHNN thi cac NHTM céan duy tri ty 1& du
trir thanh khoan nhét dinh dé dam bao kha niang
thanh khoan véi cac khoan ng dén han chi tra.
Quy dinh tai Thong tu 22/2019/TT-NHNN ngay
15/11/2019, ngan hang va chi nhanh ngan hang
nudc ngoai phai duy tri ty 1¢ dy trit thanh khoan

ti thiéu 10%.
Tai san ¢ tinh thanh khoan

Ty € kha nang chi cao theo quy dinh

tratrong30ngay = — -
(%) Dong tién ra rong trong 30

ngay tiép theo theo quy dinh

Chi ti€u nay la can cu danh gia kha nang dam
bao cia NHTM trong vong 30 ngay tiép theo.
Theo quy dinh cia NHNN thi cac NHTM céan
duy tri ty 16 kha ning chi tra nhit dinh d6i véi
df)ng ndi t¢/ngoai t&. Chi ti€u thép hon ngudng
quy dinh thi rai ro thanh khoan cao. Quy dinh tai
Thong tu 22/2019/TT-NHNN ngay 15/112019:
(1) Truong hgp ngan hang, chi nhanh ngan hang
nude ngoai xac dinh dong tién ra rong ddi voi
ddng Viét Nam trong 30 ngay tiép theo 1a duong,

x 100
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ngan hang, chi nhanh ngan hang nudc ngoai phai
duy tri ty 1¢ kha nang chi tra trong 30 ngay quy
dinh tai diém b khoan nay ddi voi dong Viét Nam
t6i thiéu 12 50%. (2) Truong hop ngan hang, chi
nhanh ngén hang nudc ngoai xac dinh dong tién
ra rong dbi véi ngoai t¢ trong 30 ngay tlep theo
la duong, ngan hang, chi nhanh ngan hang nudc
ngoai phai duy tri ty 1¢ kha nang chi tra trong 30
ngay quy dinh tai diém b khoan nay dbi v6i ngoai
t¢ t6i thiéu nhu sau: (i) Ngan hang thwong mai la
10%; (i1) Chi nhanh ngan hang nudc ngoai la 5%;
(ii1) Ngan hang hop tac xa 1a 5%.

Tiéu chi vé thanh khoan dugc sir dung dé giam
sat rui ro thanh khoan, danh gia hoat dong huy
dong va str dung von cuia NHTM, danh gid mirc
d6 tuan thu quy dinh ctia phép luat vé dam bao an
toan hoat dong ddi vé6i NHTM.

(4) Tiéu chi vé mirc @6 nhay cam véi thi truong

Giam sat mtc do nhay cam dbi véi thi truong
thong qua cac chi tiéu: Khe ho 1ai sudt, trang thai
ngoai t& rong nham danh gia viéc tuan thu quy
dinh phap luat vé quan 1y rui ro thi trudng.

Khe hd 13i sudt
(GAP)

Chi tiéu nay danh gia rai ro vé 14i suat. Néu
GAP > 0 thi thu nhap tir 13i thuan phat sinh ting
khi 13i sudt tang 1én va nguoc lai. Néu GAP <0 thi
thu nhép tir 1di thuan phat sinh giam khi 13i suat
tang 1én va nguoc lai. Nhu vay, rai ro 13i sudt xay
ra khi ty gia giam ddi véi NHTM c6 GAP >0 va
ty gia ting d6i voi NHTM c¢6 GAP<0.

Trang théi
ngoai té rong

Tai san nhay cam
I5i suat

Ngudn vén nhay cam
I3} suat

Tai san no

_ Taisancécla
clia ngoai té

ngoai té

Chi tiéu nay danh gia rui ro vé ty gia. Trang
thai ngoai t¢ duong thi 1ai phat sinh khi ty gia
tang va 16 phat sinh khi ty gia giam. Trang thai
ngoai t& am thi 16 phat sinh khi ty gia ting va
ngugce lai. Chi ti€u trang thai ngoai t¢ rong tinh
cho tung ngoai t¢ va tinh téng hop theo nhom:
tong trang thai ngoai t¢ duong va tong trang thai
ngoai t¢ am. Nhu vay, rui ro ty gid xdy ra khi
ty gid giam trong truong hop trang thai ngoai t&
rong duong; va khi ty gia tang trong truong hop
trang thai ngoai té rong 4m. Quy dinh vé& quan
1y ri ro ty gia, cic NHTM can duy tri ty 18 nhat
dinh giita trang thai ngoai té rong so voi von tur
c6 dé dam bao kha niang kiém soét rui ro khi c6
bién dong vé ty gia.

Trang thai ngoai té rong __Trang thai ngoai té rong

$0 VGi von ty ¢6 (%)

” - x 100
Von tv cd

Quy dinh tai Thong tu 07/2012/TT-NHNN
ngay 20/3/2012: (1) Tong trang thai ngoai t&
duong cubi ngay cua cac to chuc tin dung, chi
nhanh ngan hang nuéc ngoai khong dugc vuot
qua 20% von ty co cua t6 chic tin dung, chi
nhénh ngan hang nudc ngoai. (2) Tong trang thai
ngoai té 4m cudi ngdy ciia cac to chirc tin dung,
chi nhanh ngén hang nuéc ngoai khong dugc
vuot qua 20% vén tur ¢ ciia t6 chirc tin dung, chi
nhanh ngan hang nudce ngoai. (3) Cac chi nhanh
ngan hang nudc ngoai tai Viét Nam co von tu ¢
tir 25 triéu d6 la My tro xudng duoc phép ap dung
mirc gioi han tong trang thai ngoai té nhu sau: (i)
Tong trang thai ngoai t¢ duong cubi ngay quy ra
d6 la My khong dugc vuot qua 5 triéu do la My.
(ii) Tong trang thai ngoai té 4m cudi ngay quy ra
d6 la My khong duoc vuot qua 5 tri¢u do la My.

Ngoai cac chi ti€u trén, can giam sat viéc tuan
thu cac quy dinh vé giéi han gép von, mua cd
phan nham kiém soat rui ro gia ca.

Ti€u chi mirc @6 nhay cam voi thi truong duoc
sir dung dé giam sat rui ro thi trudng ctia NHTM,
tinh hinh tuan thu quy dinh cua phap luat.

(5) Tiéu chi vé hiéu qua hoat dong

Bao gdm giam sat nang lyc quan 1y va kha
nang sinh 101:

Giam sat nang lyc quan ly thong qua ty 1¢ chi
phi trén thu nhap nham danh gia vé ning luc quan
tri chi phi cia NHTM. Ty 1€ chi phi trén thu nhap
cia NHTM thip hon chi tiéu trung binh nganh
thi ning luc quan 1y tét, rui ro thap va nguoc lai.
Chi phi hoat dong

= - - x 100
Thu nhap hoat dong

Ty |é chi phi trén thu nhap
(CIR, %)

Giam sat vé kha ning sinh 161 thong qua cac
chi tiéu: Thu nhap 1ai can bién, kha nang sinh 101
clia tai san, kha nang sinh 15i ctia von chu s¢ hitu
nham danh gia hi¢u qua hoat dong kinh doanh
ctia NHTM, 1a can cir dé phat hién va ngan ngira
rui ro.

Ty sudt sinh I clia taisan Lo nhudn sau thué TNDN
(ROA; %)

- ; x 100
Tong tai san binh quan

Chi tiéu ROA 1a can ctr gidm sat tinh hinh sinh
101 cua tai san doi véi NHTM. Néu ROA am thi
nguy co rui ro rat cao, néu ROA duong nhung

Tap chi nghién ciu Tai chinh ké toan @



KINH TE, TAI CHINH Vi MO

(K 1 thing 12 (s6 253) - 2023 )

thip hon chi tiéu trung binh nganh ciing 1a tin
hiéu ti€u cuc d6i voi NHTM.
Ty suft sinh 1 cia VCSH Lo nhudn sau thu€ TNDN
(ROE; %) VCSH binh quan
Chi tiéu ROE la can ctr giam sat tinh hinh sinh
161 cua VCSH d6i véi NHTM. Néu VCSH duong
nhung ROE am thi nguy co rui ro rat cao.

x 100

Thunhdp l3ican Thu nhép tir 13i thuan
bién (NIM; %)~ Téng tai san c6 sinh I3 binh quan

Chi tiéu NIM la can ctr giam sat tinh hinh sinh
161 clia tai san c6 sinh 10i dbi véi NHTM. Néu
NIM thap hon chi tiéu trung binh nganh ciing 1a
tin hiéu tiéu cuc dbi véi NHTM.

Sau khi tinh toan cac chi tiéu dinh luong cua to
chtre tin dung chiu giam sat, chu thé giam sat tién
hanh so sanh v6i mirc trung binh cta nganh, so
sanh vdi cac ngudng quy dinh cua co quan quan
ly Nha nudc va so sanh giita cac thoi ky dé danh
gia xu huéng bién dong cua rai ro. Tuy nhién,
ngudng danh gia ddi véi cac tiéu chi giam sat tai
chinh t6 chirc tin dung ké trén thay doi theo thoi
gian va phu thudc vao dic diém hoat dong, chirc
nang nhiém vu cua timg loai t chirc tin dung.

3. Van dung giam sat tai chinh NHTM X
thong qua mgt s tiéu chi
Bang 1: Cac chi tiéu phan anh tinh hinh an toan

vi mo cila NHTM X

x 100

Chi tiéu 31/12/2022 |31/12/2021 | Quy dinh
Tiéu chi vé an toan vén
1.Vén digu ¢ (Ty dong) 48.058 | 48.058
2.CAR 8,9% 8%
Tiéu chi vé chat lwgng tai san
1.7y 18 ng xau 1,08% 1,14%
Tiéu chi vé thanh khoan
1. Ty & NVNH cho vay trung, dai han 25,7% 24,3% <34%
2. Ty 1& cho vay/huy déng (LDR) 81,8% 81,9% <85%
3. Ty |& du trit thanh khoan 15,1% 133 210%
Tiéu chi vé hiéu qua hoat déng
1.ROA 1,26% 1,22%
2. ROE 16,7% 15,9%
3.NIM 2,98% 3,01%
4.CIR 29,6% 32,3%

Nguon: Thu thdp tir bao cdo thwong nién, béo cdo gidm sdt tai chinh
Tur s0 li¢u trén, chu thé giam sat co theé dua ra
cac y kién sau:

+ V@ tiéu chi an toan von: Theo Nghi dinh
86/2019/NB-CP quy dinh mtrc vn phap dinh ddi
v6i NHTM 1a 3.000 ty dong. NHTM X duy tri
von diéu 1¢ 48.058 ty dong, da tuan thu quy dinh
vé s6 von diéu 1&. Theo quy dinh hién hanh ty
1¢ an toan von tdi thiéu dbi véi NHTM 1a 8%.
NHTM X ¢6 ty 1é an toan von tdi thiéu nam 2022
16n hon 8% la da tuan thu dung quy dinh.

+ V@& chét luong tai san: Theo Théng tu
22/2019/TT-NHNN quy dinh vé diéu kién, giéi
han ty 18 ng xau dudi 3%. Ty 1& no x4u cia
NHTM X nam 2022 1a 1,08% la tuan thu theo
quy dinh. Mat khac, ty 1¢ ng xAu nam 2022 giam
so voi nam 2021 nén rui ro tin dung da giam.

+ V& tinh thanh khoan: Cac chi tiéu an toan
thanh khoan nim 2022 c¢6 thay dbi so v6i nam
2021 nhung cac chi tiéu déu dam bao tuén thu
theo quy dinh nén NHTM X dam bao an toan vé
thanh khoan.

+ V& hiéu qua hoat dong: Nam 2022 so voi
nam 2021, cac chi ticu ROA va ROE tang, con
chi tiéu NIM va CIR giam. V& co ban, NHTM X
hoat dong c6 hi¢u qua.

Thong qua cac tiéu chi trén, c6 thé thdy rang
vé co ban NHTM X di tuan thu tét cac quy dinh
vé von, vé chat luong tai san, v& tinh thanh khoan.
Xét vé giam sat rii ro, cac chi tiéu cé bién dong
nhung khéng nhiéu, rii ro thap.

Két luan: Giam sat tai chinh n6i chung, giam
sat an toan vi mo noi riéng d6i voi NHTM 14 hoat
dong c¢6 ¥ nghia rit quan trong trong viéc dam
bao an toan ciia mdéi NHTM, ca hé théng NHTM
cling nhu toan bd hé théng tai chinh quéc gia.

Tai liéu tham khao:
Chinh phii, Nghi dinh s6 86/2019/ND-CP ngay 14 thing
11 nam 2019.

) Bdo cdo tai chinh, bao cao thwong nién, bdo cdo an toan
von nam 2020 cua Ngan hang TMCP Ngoai thuwong Viét Nam,
Ngan hang TMCP Cong thuong Viét Nam, Ngdn hang TMCP
Dau tir va Phat trién Viét Nam.

Nguyén Trong Co, Pham Thi Quyén (2020), Gido trinh
giam sat tai chinh, Nha xuat ban Tai chinh.

Ngdn hang nha nudc, Thong tw 22/2019/TT-NHNN ngay
15 thang 11 nam 2019.

_ Ha Huy Z’ucfn (2019), Giam sat tai chinh - Ly ludn va thuc
tien, Nha xuat ban Tai chinh.
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PHAT TRIEN THUONG MAI BIEN TU § VIET NAM
TRONG TRANG THAI BiNH THUGNG MG

TS. Nguyén Thanh Thao*

Dai dich Covid-19 quét qua Viét Nam dén nay da tréi qua 4 lan séng dich gay anh hwéng ndng né dén tat
cé cdc mdt cua doi séng kinh té - xa héi dat nwérc. Tuy nhién, né cing la co héi cho nhiéu nganh nghé
kinh doanh méi xuét hién va phét trién, trong d6 c6 thwong mai dién ti véi viéc thanh todn tién théng
qua céc théng diép thanh toan dién tir thay cho thanh todn tién mat. Trén co’ s& phan tich vé thwe trang
hoat déng thurong mai dién tir cua Viét Nam; nghién cieu chi ra 5 nhén té thic day phat trién thuwong mai
dién t& cda Viét Nam trong thoi gian qua; dong thoi dwa ra 5 giai phdp phat trién thwong mai dién tor &

Viét Nam trong trang thai binh thuro'ng méi.

* Tlr khéa: dai dich covid-19, trang thai binh thudng méi, thuwong mai dién ti, thanh toan dién tir.

The Covid-19 pandemic that has swept across
Vietnam has so far gone through four waves of
epidemics, severely affecting all aspects of the
country's socio-economic life. However, it is also
an opportunity for many new business lines to
appear and develop, including e-commerce with
payment through electronic payment messages
instead of cash payments. analysis of the current
status of e-commerce activities in Vietham; The
study points out 5 factors promoting Vietnam's
e-commerce development in recent times; At
the same time, we offer 5 solutions to develop
e-commerce in Vietnam in the new normal state.

» Key words: covid-19 pandemic, new normal,
e-commerce, electronic payment.

JEL code: F40, F43

Ngay nhén bai: 06/9/2023

Ngay gt¥i phan bién: 07/9/2023

Ngay nhéan két qua phén bién: 01/11/2023
Ngay chap nhan dang: 30/11/2023

1. bt véin dé

Tir ndm 2015 dén 2022 thuong mai dién tir Viét
Nam da c6 toe do tang truong dang khich 16 dat mirc
trung binh khoang 26%/ndm. Cé nhiéu nhén t6 thic
day sy phat trién nay, tuy nhién may nim vira qua thi
dai dich Covid-19 1a nhan t6 ¢6 tac dong manh nhat.
Nghién ctru dé cap dén nhimg thong tin vé dién bién
cta dai dich Covid-19 & Viét Nam; xem xét mot sd

khai niém lién quan dén thwong mai dién tir (TMDT);
trén co so sir dung cac dir liéu thu thap thir cip trong
cac bao céo tham luan khoa hoc, cac nghién ctru dang
tin cdy giai doan 2015-2022 dac bi¢t tdp trung vao
giai doan cua dai dich Covid-19 (2019-2022), dya
vao phuong phap phan tich dinh tinh nghién ctru da
chi ra thyc trang vé& phap 1y va quy mo hoat dong
TMBPDT; nghién ciru vé cc nhén t6 thiic ddy va duara
mot s6 goi ¥ chinh séch phét trién TMDT ¢ Viét Nam
trong trang thai binh thuong maoi.

2. Lan song dich ¢ Viét Nam va hoat dong
thuong mai dién tir

2.1. Dién bién ciia dai dich Covid-19 tai
Viét Nam

T khi xuét hién ca nhiém dau tién vé Covid-19,
dén nay Viét Nam co 11.543.059 ca nhiém, dimg
thtr 13/230 quéc gia va ving lanh thd; sb ca nhiém
trén mot tri¢u dan binh quan 116.651 ca, dimg vi tri
121/230 qudc gia va ving lanh tho; s6 ca tir vong do
Covid-19 tinh dén nay 1a 43.187 ca, chiém 0,4% tong
s ca nhiém; dén nay Viét Nam d trai qua 4 lan séng
dich véi nhimg dién bién chinh sau day:

Lan séng dich thir nhat, tir 23/01/2020 dén
24/7/2020; ca nude cd 415 ca nhiém va chua co ca tir
vong. Giai doan nay, Chinh phi ban hanh quyét dinh
cach ly xa hoi trén pham vi ¢4 nude trong vong 15
ngay tinh tir Oh ngay 01/4/2020. Ngay 25/4/2020 Thu
tuéng Chinh phu ban hanh chi thj 19 nham trién khai
tiép tuc cac bién phap phong, chéng dich.

Lan séng dich thir hai, tx 25/7/2020 dén
17/01/2021; ca nudc c6 1.136 ca nhiém va 35 ca tir

* Hoc vién Tai chinh; email: email: thanhthaonguyenntt@hvtc.edu.vn
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vong. Phat hién ca nhiém trong cong dong tai Pa
Nang, va Da Nang thyc hién gidn cach xa hoi tir ngay
28/7/2020 dén 11/9/2020.

Lan soéng dich thir ba, tr 28/01/2021 dén
26/4/2021; ca nudc ghi nhan 1.303 ca nhiém, khong
¢6 truong hop tir vong. Bit dau tir Hai Duong sau
d6 lan rong ra 13 tinh/thanh; toan tinh Hai Duong
thyc hién gidn cach xa hoi tir ngay 16/02/2021 dén
02/3/2021.

Lan song dich thir t, tir 27/4/2021 dén nay;
tinh dén ngay 23/4/2023 ca nudc ¢ 11.543.059 ca
(11.536.700 ca trong nude va 6.359 ca nhip canh) va
42.737 ca tir vong. Déy l1a dot dich dién ra cing théng
gay nhiéu hau qua vé ngudi, méc du da dugce kiém
soat nhung dén nay Viét Nam véan chua thé tuyén bd
hét dich.

2.2. Thanh todn dién tir va hoat dong thuwong
mgi dién tir

Thanh toan dién tir xuét hién cung voi sy phat
trién cua Internet; theo quan diém cua By Cong
Thuong, Thanh toan dién tir (TTDT) la “vi¢c thanh
toan tién thong qua cac thong diép dién tir thay cho
viéc thanh toan tién mat”. Cong cu thyc hién trong
thanh toan dién tir 1a “tién dién ti” va dugc chinh phi
cong nhan;

Theo quan dlém cta WHO, * thwo’ng mai dién tur
(TMDPT) bao gom Viée san xudt, quang cdo, bdn
hang va phdn phdi san phim dirge mua ban va thanh
toan trén mang internet, nhung duoc giao nhan mot
cdch hitu hinh ciia cace san phdam giao nhén ciing nhie
nhitng théng tin s6 hod théng qua mang internet”.

Hoat dong thuong mai dién tir co thé phan thanh
bdn loai hinh sau ddy: (1) Mua ban va trao d6i hang
hoa hoac dich vu truc tuyén; (2) Mua ban vé truc
tuyén; (3) Thanh toan online va (4) Cham soc hd tro
khach hang online.

3. Thuc trang phat trién thwong mai dién tir &
Viét Nam

3.1. Thuec trang co sé phdp Iy phdt trién thuwong
mai dién tir ¢ Viét Nam

Thuong mai dién tir & Viét Nam phat trién nhu
ngay nay la dugc su quan tam va chi dao sat sao cua
Quoc hoi, Chinh phu thong qua ban hanh cac van ban
quy pham phép luat, nhdm quan ly cac hoat dong vé
giao dich dién tir i VvOi cac t0 chirc va ca nhén hoat
dong kinh doanh trén nén tang s, cu thé:

Luét Giao dich dién tir s6 51/2005/QH dugc Qudc
hoi thong qua ngay 29/11/2005 co6 hiéu luc tir ngay

01/3/2006. Luat Doanh nghi¢p nam 2005, theo do
cac doanh nghiép khi tién hanh tham gia cac hoat
dong TMDT s€ chiu sy diéu chinh cua Luat Doanh
nghiép, dong thoi cac giao dich dién tir trong kinh
doanh thuong mai chiu su diéu chinh cua Luét Giao
dich dién tir. Luat Cong nghé Thong tin nam 2006,
ban hanh ngay 29/6/2006 da dé cap truc tiép dén didu
chinh cta cac hoat dong trong TMDT; quy dinh cu
thé “cac chu thé tham gia TMDT khi thyc hién Gmg
dung cac phuong ti¢n dién ti, cac ing dung cong
nghé thong tin trong thuc hién cac giao dich & bi diéu
chinh boi Luat Cong nghé Thong tin”, voi TMDT
luat nay quy dinh cu thé vé& nguyén tic ing dung
CNTT, trang thong tin dién tir ban hang, cung cip
thong tin cho giao két hop dong, giai quyét hau qua
do nhép sai thong tin va van dé thanh toan trén méi
truong mang. Luat Vién thong niam 2009 ban hanh
ngay 23/11/2009, quy dinh cac chii thé cung g moi
truong cho viée thyc hién cac giao dich TMDT. Luat
ndy quy dinh cu thé § “cac t0 chirc, ¢4 nhan tham gia
hoat dong vién thong c6 trach nhiém bao vé bi mat
nha nude theo quy dinh cua phap luat (khoan 1, biéu
6), moi thong tin chuyén qua mang vién thong pha1
duoc dam bao bi mét va thong tin lién quan dén nguoi
str dung dich vu vién thong khong dugc tiét 1. .

Nghi dinh s6 57/2006/ND-CP ngay 09/6/2006
ctia Chinh phu vé TMBT “thira nhan chig tir dién tir
¢ gia tri phap 1y twrong duong chimg tir truyén thong
trong moi hoat dong thuong mai nhu: chao hang,
chép nhan chao hang, giao két hop dong cho dén
thuc hién hop dong”. Nghi dinh s6 52/2013/ND-CP
cta Chinh phii thay thé Nghi dinh s6 57/2006/ND-
CP. Nghi dinh s6 85/2021/ND-CP ngay 25/9/2021
stra doi, bf) sung mot s didu cia Nghi dinh 52/2013/
ND-CP vé thuong mai dién tr; tai nghi dinh nay, quy
dinh thém mot s ndi dung lién quan dén “chu thé cua
hoat dong TMDT 14 logistic, trich nhiém cung cip
thong tin vé hang hod, dich vu ciia ngudi ban, chinh
sach kiém hang trén website TMDT, Facebook,..
trach nhiém cta t6 chirc, ca nhan cung cap san glao
dich TMDT, hoat dong TMDT ctia thwong nhén va to
chtrc nude ngoai...”.

Nghi dinh sb 174/2013/ND-CP cua Chinh phu
ngay 13/11/2013 “quy dinh xtr phat hanh chinh trong
linh viyc buu chinh, vién thong, cong nghé thong
tin va tan sd vo tuyén dién”. Nghi dinh s0 25/2014/
ND-CP cua Chinh phu ngay 7/4/2014 “quy dinh vé
phong, chong t6i pham va vi pham phéap ludt khéc st
dung cong ngh¢ cao”. Nghi dinh 70/2014/ND-CP cta
Chinh phu ngay 17/7/2014 “quy dinh chi tiét mot so
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diéu cua phap 1énh ngoai héi va phap 1énh sira d6i bo
sung mot sO diéu cua phap ludt ngoai hdi”. Nghj dinh
s0 123/2020/ND-CP quy dinh hoa don chiing ttr, yéu
cau céc doanh nghiép phai str dung hoa don dién tir
tir ngay 01/7/2022.

Trong béi canh cta dai dich Covid-19, Chinh phu
Viét Nam c6 nhiing giai phap manh mé thuc day nén
kinh té s6; chinh vi vay, di ban hanh nhiéu quyét
dinh lién quan dén TMDT, cu thé: Quyét dinh sé
645/QD-TTg nam 2020 cua Thu tuéng Chinh phu Ve
phé duyét “ké hoach tong thé phat trién TMDT qudc
gia giai doan 2021-2025”; Quyét dinh 749/Qb-TTg
nam 2020, phé duyét “chuong trinh chuyén doi so
dén ndm 2025”; Thong tu s6 78/2014/TT-BTC ciia
B§ Tai chinh ngay 18/6/2014 “quy dinh vé may bay
dién tir, thé 1én may bay 1a chimg tir 1am can ctr khdu
trir chi phi tinh thué thu nhap doanh nghiép khi tham
gia hoat dong TMDT”. Thong tu 47/2014/TT-BCT
va Thong tu 59/2015/TT-BCT cua B¢ Cong Thuong
quy dinh vé “quy ché hoat dong cung cap dich vu
chimg thuc hop dong dién tr; hinh thirc cong b
danh sach cac thuong nhén, t6 chire cung cap dich vu
chimg thyc hop dong dién tir tai Viét Nam”, Thong
tu 01/2022/TT-BCT cua By Cong Thuong ngay
18/1/2022 quy dinh stra d6i, bd sung mot s6 diéu cia
Thong tur 47/2014/TT-BCT..

3.2. Quy mé thi tru’&‘ng TMDT Viét Nam giai
dogn 2015-2022

Dich vu thanh toan dién tir cua Viét Nam c6 muc
tang truong kha an twong; trong giai doan 2017-
2021 mirc ting trudng vé gia tri giao dich binh quin
khoang 37% (Nguyén Thi T Uyén, 2022), s6 lugng
t6 chirc trung gian thanh toan cung (g dich vy thanh
toan dién tr dwoc Ngan hang Nha nudc cap phép
tang binh quan 30%/ndm. Trong 3 thang dau nim
2023, néu so véi cing ky ndm trude: giao dich thanh
toan khong dung tién mit ting 53,5% vé sd luong va
7,43% vé gi4 tri; qua kénh dién thoai di dong ting
tuong tng 65,55% va 13,31%; qua phuong thirc QR
code tang twong ung 160,71% va 43,84%; giao dich
qua POS ting tuong ung 37,575 va 32,09%; giao
dich qua ATM giam 2,37% vé lugng va 4,02% vé
gia tri. Diéu nay da phan tmg xu huéng dich chuyén
phuong thirc thanh toan dan sang phuong thuc thanh
toan dién tir v thanh toan khong dung tién mat
(tapchicongthuong.vn 11.5.2023).

Tir 1998 dén nay, thi truong TMDT di trai qua
ba giai doan phat trién; tir 1998-2005: giai doan xay
dung co so ha tang; giai doan 2006-2014 1a pho cap

TMBDT, déy 1a giai doan phat trién nhanh binh quan
khoang 30%, tr¢ thanh quéc gia Pong Nam A ¢
tdc do phat tr1en nhanh nhat; , giai doan 2015 - 2022,
TMBDT phét trién voi toe do 6n dinh.

Quy mo thi trweo'ng TMDT Viét Nam
giai doan 2015-2022

DVT |2015/2016|2017|2018|2019 2020 2021 | 2022
SO ngu;mtham gia Triéu
mua sam naudi
truc tuyén J 30,3(21,7(33,6(39,9|53,8|49,3|546/| 55
Gia tri mua sim UsD
cta mot ngudi 160 | 170 | 186 | 202 | 225 | 240 | 251 | 260
Ty 1& doanh thu
TMDT B2C trong %
tong ban |& HH ’
hodc DV 28 130/36|42|50/(55/|70/|75
Ty 1& ngudi dung %
internet ° 54 15421581| 60 | 66 | 70 | 72 | 73,5

Nguon: Cuc Thirong mai dién ti va Kinh té s6, B Céng Thieong (2020-2022)
Cung v6i sy phat trién on dinh ctia nén kinh té,
TMDT cia Viét Nam c6 budc tién dang ké; nam
2022 tong doanh thu trén thi truong TMDT dat 16,4
ty USD ting 20% so v6i ndm 2021, chiém 7,5% tong
doanh thu ban 1¢ hang hod, dich vu tiéu dung cta
ca nudc. So voi nam 2015, quy mo TMDPT cua Viét
Nam ting 4,5 lan muc binh quan khoang 25%; bén
canh do ty 1¢ s6 nguoi tham gia thong qua mua sam
truc tuyén tang binh quan 13,7% va gi4 tri mua sim
binh quan moi ngudi Viét Nam cling gia tang binh
quan giai doan dat 7,8%.

Vé TMDT giira cdc doanh nghiép voi nhau (B2B)
cua Viét Nam theo khdo sat 6.582 doanh nghi¢p cua
Hiép hoi TMDT Viét Nam nam 2021 cho théy: 43%
doanh nghiép khao sat da xay dung trang website; ty
1¢ doanh nghi€p c6 ban hang trén cac mang xa hoi
co xu hudng tang, tr 28% nam 2015 1én 57% nam
2021; cac doanh nghi¢p tham gia san TMDT tang tir
13% nam 2015 1én 22% nam 2021. Theo VECOM
(2021, 2022) s6 doanh nghiép nhan don hang qua san
TMDT tang tr 13% ndm 2018 1én 29% nam 2020;
nam 2021 c6 dén 88% doanh nghiép duoc khio sat
xéac nhan da nhan don hang qua céc tng dung ban
hang trén thiét bi di dong, 18% doanh nghi€p c6 st
dung website/img dung TMDT khong giay to xuyén
bién gi6i phuc vu hoat dong xuét nhap khau; 72%
doanh nghi¢p dugc khao sat c6 st dung chir ky dién
tir (nam 2021 1a 23%), 42% doanh nghiép c6 str dung
hop déng dién tir (nam 2018 la 26%) va 73% doanh
nghiép st dung hod don dién tor ndm 2021; 83%
doanh nghi¢p tham gia khao sat xac nhan co6 st dung
dich vu cong truc tuyén trong cac thu tyc khai bao,
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dang ky, cap phép,... trén cic trang website clia cac
co quan quan ly nha nude (nam 2017 chi ¢6 73%).

Thi truong TMDPT cua Viét Nam dang tr¢ thanh
mdt hinh thirc kinh doanh phd bién cua cic doanh
nghiép va cong dong ngudi tiéu dung; dic biét, trong
ba nam dai dich, TMDT la kénh kinh doanh hi¢u
qua, thyc hién dugc phuong cham vira san xuét kinh
doanh vira phong chong dich an toan.

4. Nhan t6 thic diy phat trién TMDT & Viét
Nam trong thoi gian qua

Mot la, cu hich cua dai dich Covid-19 thuc dcfy
phat trién TMPT, Dai dich da tao da va thuc dy hoat
dong TMDT ¢ c4 hai linh vuc: Ban 1¢ (B2C) va vaéi
cac doanh nghi€p véi nhau (B2B); Khach hang ca
trong va ngoai nudc trong thoi gian gian cach budc
phai lién hé thong qua cac giao dich dién tir dé thoa
mén nhu cau mua sam hang hoa trong qua mua ban va
thanh toan truc tuyén. Thay d6i hanh vi ciia ngudi tiéu
dung va ngudi san xuét la didu kién tt cho thuong
mai dién tir ctia Viét Nam phét trién. Theo cuc Thuong
mai dién tir va Kinh té s6, thoi ky dich bénh Covid-19,
¢d toi 57% s6 ngudi tidu ding da dat hang trén mang.

Hai la, phdt trién nhanh chéng cia cdc phwong
tién dién tr. Theo sach traing TMDT Viét Nam giai
doan 2019-2021, cong bd két qua khio sat 1002
nguoi tham gia cac hoat dong thwong mai trén toan
qudc thong qua sir dung cac phuong tién dién tu aé
mua ban hang tryc tuyén cho thay nam 2018 c6 81%
dat hang truc tuyén trén thiét bi di dong, nam 2021
la 91%; cao hon viéc st dung cac thiét bi tai chd
nhu may tinh dé ban, may tinh xach tay, phuong tién
nay dang c6 xu hudng giam dan trong thoi gian qua,
ching han 52% nam 2016 giam con 38% nam 2020
va 48% nam 2021. Ty 1€ nguoi dung internet tham
gia mua sam tryc tuyén nam 2019 1a 77% da tang lén
88% nam 2020.

Ba la, tac dong cua hé thong vin ban ~quy pham
phat luat vé TMPT, Chinh phii Viét Nam rét col trong
dén cac moi truong phap 1y cho sy phat trién ciia
TMDT. Nhiéu vin ban phap quy da dugc ban hanh
trong nhitng ndm gan day nhu: céc luat, nghi dinh,
quyét dinh, thong tu, chi thi, cac ké hoach tong thé
phat trién TMDT qudc gia giai doan 2012-2025 va
tam nhin dén 2030..

Bon la, sw quan tdm va tham gia ciia cde nha diu
tu true tiép mieée ngoai. Thi truong TMDT cia Viét
Nam ting truong manh mot nhan to quan trong, do 1a
sy quan tAm ciia cac nha dau tu tryc tiép nudc ngoai.
Nam 2018, SBI Holdings ctia Nhat Ban dau tu thém

51 trigu USD vao Sendo; Alibaba ting thém 2 ty
USD vao Lazada Dong Nam A... Bn nam tir 2016-
2019 FDI déu tu vao thi truong TMBT cua Viét Nam
gan 1 ty USD; vdi cac 6ng 16n nhu: Amazon, Google,
Alibaba, SBI... tham gia du tu vao thi truong TMDT
cta Viét Nam thoi gian qua cho thiy tiém ning phat
trién cua thi truong nay 13 vo cing to 16n.

Nam 14, vmg dung cong nghé théng tin vao hé tro
hoat dong kinh doanh dwa hang hod, dich vu tir noi
san xudt dén noi tiéu ding. iy chinh 1a hoat dong
logistics trong TMDT, & d6 céc hoat dong quan 1y
kinh doanh, san xuat, mua ban va phan phdi duoc
s6 hoa thong qua méi truong internet. Nhur vay, phét
trién manh TMDT c6 sy dong gop quan trong clia
nhén t6 logistics, phd bién thong qua cac hinh thuc:
(1) dich vu chuyén phat nhanh - CPN; (2) dich vu
thu tién khi nhén hang - COD; (3) dich vu giao hang
ching cu01 LMD. Viét Nam 14 thi trudng phat trién
nhanh vé dich vu chuyén phat nhanh, nim 2019 ¢
362 cong ty dang ky dich vu chuyén phat nhanh trong
d6 198 cong ty qudc té va 164 cong ty trong nude.
Doanh thu nam 2019 dat 632,6 triéu USD véi toc do
tang trudng doanh thu ban 1¢ binh quan tang 22,4%/
nam giai doan 2010- 2017 thi du bdo ndm 2027 doanh
thu udc dat 2,19 ty USD.

5. Gidi phap phat trién thi truong TMDPT &
Viét Nam trong trang thai binh thwong méi

M@t la, Viét Nam can ¢é mot hanh lang phap ly
day di, phan dinh 1o trach nhiem cua chu thé va
khéch thé tham gia TMPT & tat cd cdc cong doan
giai dich TMDT. Mac du thoi gian qua Viét Nam da
ban hanh nhiéu vin ban phap quy doi v6i hoat dong
TMBDT; Tuy nhién, day la hoat dong tiém an nhiéu rui
ro, khé khan va bién dong chua luong hét trudc tac
dong cuia CMCN 4.0. Bo sung cac quy dinh vé nhan
thire ciia cac chu thé tham gia giao dich TMDT phai
tu bao vé minh, c6 ché tai x 1y cac hanh vi tiéu cuc
loi dung hoat dong TMDT dé truc loi, ting cuong va
nang cao hiéu qua cong tac quan ly thué dbi véi ca
nhan va t6 chuc trong kinh doanh TMDT, dac bi¢t 1a
céc loai thué déi voi cac dich vu TMDT khong gidy
to xuyén bién gidi.

Hai la, ddy manh thanh todn khong dimg tién
mat, bao mat thong tin, bao vé dir lieu va bao vé
khach hang. Viét Nam c6 ty 1¢ nguoi dung internet
cao dimg vao hang thir 12 thé gi6i, nguyén nhan la
do murc d§ phu song cac mang di dong va ty 1€ dan
sb str dung dién thoai thong minh cao, wifi mién phi
phu rong khép, khién moi ngudi d& dang truy cap
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internet thong qua di¢n thoai hodc may tinh xach tay
qua mang khong day. Tuy nhién, ty 1¢ sir dung dich
vu ngan hang thap, theo One Source (2021) ty 18 s6
nguoi trén 15 tudi co tai khoan ngan hang chi chiém
60%, 14 trd ngai cho phat trien TMDT ¢ Viét Nam.
Chi c6 30% nguoi trudng thanh co tai khoan ngan
hang, dong thoi co téi 70% thanh toan mua hang truc
tuyén tai Viét Nam dugc thuc hién bﬁng tién mat (bao
c4o ciia Standard Chartered, 2019), mot ty 16 cao nhat
cac nude trong khu vuc kinh t& Déng Nam A. Can
phai thuc hién bao mat may chu internet, tranh ro ri dir
li¢u tr cdc nha cung cép dich vy; theo s6 liéu théng ké
c6 dén 60% may tinh ciia cac to chirc, doanh nghiép
bi nhiém phéln mém doc hai, 94% doanh nghiép Viét
Nam bi lay nhiém do 10 ri dit liéu (Thai, 2023). Viét
Nam cén phai ¢6 Luat vé bao vé khach hang trong
TMDT, hién nay bao v¢ loi ich khach hang trong hoat
dong TMDT duoc thyc hién rai rac & nhiéu Luét va
Nghi dinh gay kho khin trong cong tic quan 1y, t0
chtrc hoat dong TMDT.

Ba la, tang cwong dau tw néng cao nang lec hé
thong ha tang va dich vu hé tro TMPT. Hoan thién
ha tang logistics, tmg dung cong nghé mai trong
hoat dong e-logistics. Hoan thién chinh sach va phap
luat lién quan dén e-logistics, co chinh sach dao tao
nguén nhén lyc chat lugng cao aé van hanh tot hé
thong e- -logistics gop phén thay d6i ciu trac kénh
phan phbi hang hoa va dich vu va dong bo hoa ty
dong giira trung tim logistics voi e-logistics; diy
manh st dung cong ngh¢ tham gia vao qua trinh giao
van va nang cao chat luong ngudn nhan luc thuc thi
cong ngh¢ nay.

Bén la, thay doi hanh vi ciia cdc tée nhan trong
nén kinh t& khi tham gia hoat dong TMPT. C6 nhidu
md hinh TMBT, chang han C2B (két ndi khach hang
voi doanh nghiép), B2B (két ndi doanh nghiép véi
doanh nghiép), B2C (két ndi doanh nghiép vai khach
hang); tuy nhién, du loai hinh nao thi niém tin trong
kinh doanh van 1a quan trong nhét. Vi vy, thay doi
hanh vi cua ngudi san Xudt va clia nguoi tiéu ding
can phai c6 chién lugce 14u dai voi bude di phu hop

Néim la, diy manh thwong mai khong gidy to
xuyen bién gioi. Theo ESCAP, 2021 (Uy ban Kinh
té va xa hoi Chau A va Thai Binh Duong) thuong
mai khong gidy to xuyén bién gi6i dugc dinh nghia la
“cac hoat dong thuong mai trén nén ting dién tur, thay
vi vin ban, chimg tir gidy”. Hoi nhap kinh té qudc té
ngay cang sau rong, cac quoc gia déu nd lyc hudng
t6i quan hé hop tac kinh té sb trong bdi canh cia cudc

CMCN 4.0, thuong mai khong gidy t& xuyén bién
gi6i dang ndi 1én thanh xu hudng trong quan hé hop
tac xuyen bién gidi trong TMDT, déc bi¢t 1a sau khi
c6 Hiép dinh khung cuia Lién Hiép qudc bt dau co
hi€u lyc tr thang 2/2021 (CPTA).

Két luan: Nghién ctru da téng két dién bién cac
lan song Covid-19, nhan t6 thuc ddy TMDT Viét
Nam dong thoi dua ra 5 giai phap phat trién thi
truong TMDT Viét Nam trong thoi gian t6i gom: (1)
Viét Nam can c6 mot hanh lang phap 1y day dii, phan
dinh r& trach nhiém cta chii thé va khach thé tham
gia TMDT ¢ tt ca cac cong doan giai dich TMDT;
(2) Dy manh thanh toan khong dung tién mat, bao
mat thong tin, bao v¢ dit li¢u va bao v¢ khach hang;
(3) Tang cudng dau tu ning cao ning lyc hé thong
ha ting va dich vy hd trg TMDT; (4) Thay d6i hanh
vi clia cac thc nhan trong nén kinh; (5) Pay manh
thuong mai khong gidy to xuyén bién gi6i.
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DINH HUGNG CUA BANG VA NHA NUGC VE THUC HIEN
THUC DAY CHUYEN BOI SO QUOC GIA

Ths. Nguyén Xuan Béc*

Quéd trinh chuyén déi sé trén thé giéi hién nay khéng con la xu hwéng ma da tré thanh tat yéu, khach
quan buéc cédc quéc gia phai thwe hién néu khéng muén bj tut hau trong tién trinh phat trién kinh té. O
Viét Nam, thuat ngi chuyén déi s6 dwoc nhic dén tw gitba nhiém ky Pai héi Xl va chinh thirc dwoc dwa
vao, nhan manh trong cdc muc tiéu, dwong 16i phét trién dat nwéc trong Van kién Dai héi XIIl. Bai viét tap
trung phan tich, Iam ré nhibng néi dung vé thic day chuyén déi sé theo dinh hwéng caa Pang, Nha nwéc

va dé xuat mét sé giai phap trong thoi gian téi.

« Tl khoa: dinh huéng, thuc day, chuyén déi sé.

The digital transformation process is
objectively inevitable. It forces countries around
the world to participate if they do not want to be
left behind. In Vietnam, digital transformation
has been mentioned since the middle of the 12th
Congress term and is a national development
goal in the 13th Congress Documents. The
article focuses on analyzing the content of
promoting digital transformation according to the
Party's orientation and proposing some solutions
in the future.

» Key words: orienting, promoting, digital
transformation.
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Ngay nhéan két qua phén bién: 12/10/2023
Ngay chap nhan dang: 30/10/2023

1. Pinh huéng cia Pang va Nha nuée vé
thue hién thic day chuyén doi sé quoc gia

Hién nay, khai ni¢m chuyén ddi s6 (CPS)
thuong xuyén duoc dé cap den trong cac cong
trinh nghién ctru khoa hoc, tiép can duai nhleu
chiéu canh chinh vi vy cac hoc gia van tiép tuc
nghién ctru va duara nhiéu dinh nghia, cach hiéu
vé CPS. Thong thudng, cach tiép can CDS phd
bién 1a theo nghia quda trinh thay doi tir mé hinh
quan 1y truyén théng sang quan 1y t6 chirc thong
qua dp dung cong nghé moi nhw dir licu lon,
Internet cho van vdt, dién toan dam mady ... nham

* Hoc vign Chinh tri khu vuc 1

thay doi phwong thirc diéu hanh, lanh dao, quy
trinh lam viéc, van héa t6 chire.

Vi vy, ¢6 thé hiéu, chuyén d6i s6 14 hoat dong
ung dung cong nghé so mot cach chu dong va
lién tuc cua mot chu thé trén co s¢ dir lieu da
durgc 50 | héa dé thay doi cach thire vin hanh, thay
doi mé hinh hoat dong nham tao ra nhiéu co hoi
va gia tri moi.

Trén pham vi toan cau, qué trinh CDS dang
dién ra manh mé, trd thanh xu hudng phat trién
tat yéu va Viét Nam ciing khong thé dung ngoai
16 trinh éy Ké tir khi thuat ngir CDS duoc nhic
dén nhiéu vao nim 2018, bang va Nha nudc da
s6m nhén thirc dugce tam quan trong va the hién
quan diém quyét liét thuc hién sd héa nén kinh
té Viét Nam. Tai Dai hoi dai biéu toan quéc lan
thi X111, vé phat trién hé théng ha ting gin voi
CDS, Van kién chi 18 “chu trong phat trién ha
tang thong tin, vién théng, tao nén tang chuyen
doi so quoc gia, ting buéc phdt trién kinh té so,
xd hoi s0”. Theo @6, CDS duoc nhan dinh la xu
thé tat yéu, 1a diéu kién bat budc va quyét dinh
cho sy phat trién kinh té ctia dit nude. Qua trinh
CPS can phai dugc chi trong va day nhanh tién
d6 nham bt kip xu thé thoi dai, Viét Nam phén
diu dén nam 2030 ndm trong nhom 50 nudc ding
dau thé gii vé hoan thanh Chinh phu dién tir va
kinh té s6. Dai hoi XIII cling cu thé hoa muc tiéu
phat trién kinh té trong giai doan tiép theo: GDP
binh quan dau nguoi du bao dat 4.700 - 5.000
USD/nam - vuot mic thu nhap trung binh thp
vao nam 2025 va dat 7.500 USD/ nam vao nam
2030. Pac biét, tinh dén ndm 2045 - nhan dip ki

Tap chi nghién ciu Tai chinh ké toan



(K 1 thing 12 (s6 253) - 2023 )

KINH TE, TAI CHINH Vi MO

ni€ém 100 ndm thanh 1ap nude Viét Nam dan chu
Cong hoa, muc tiéu Viét Nam s€ tré thanh nudc
c6 muc thu nhap cao voi miac GDP/nguoi phai
vuot nguong 12.535 USD/nam. Trén con duong
thuc hién 16 trinh do, CDS chinh 1a co s¢, 1a giai
phap dé tao ra su bit pha trong phat trién nén
kinh té. B6 Chinh tri d& ban hanh Nghi quyét s6
52 ngay 27/09/2019, nhan manh nhiém vu cdt 16i
la phat trién kinh té s6 voi muc tidu cha dao: kinh
té s6 chiém 20% GDP vao nam 2025 va chiém
30% GDP vao nam 2030.

Pé lam duogc didu do, can xay dyng nhém giai
phap thic day, phat trién CDS theo hai ti€u chi toc
d6 va bén ving dua trén nen tang khoa hoc cong
nghé. Dot pha toan dién vé ca tu duy lan hanh
dong, nam bét thoi co mot cach chi dong, tan dung
t6i da thanh qua tir Cudc Cach mang cong nghlep
1an thr tu va hoi nhap kinh té toan cau, tao tién dé
thiic day d6i méi mé hinh ting truong két hop vai
co ciu lai nén kinh té gan véi CDS.

Hién thuc hoa quan diém cua Pang, Nha nude
Viét Nam ciing thé hién tinh than quyét tim trong
trién khai to chirc thyc hién qua trinh CBS. Thi
tuéng Chinh phii da ban hanh Quyét dinh s 749
ngay 03/06/2020 phé duyét Chuong trinh CDS
qudc gia dén nam 2025, dinh hudng dén nam 2030;
63 tinh, thanh phd trén ca nudc va cac Bo, nganh
trung uong dd ban hanh chuong trinh/ké hoach/
dé an riéng vé CPS trong giai doan 2021 - 2025.
Quyét dinh nay dd nhin manh vai trd cia CDS
va nguén nhan lyc van hanh CBS véi mot trong
nhiing nhiém vu trong tam la: “Xdy dung chuwong
trinh, ndng cao nhdn thirc, ddo tao ky ning vé
chuyén doi s6, phat trién Chinh phii s6 cho can b,
cong chiec, vién chirc va nguwoi lao dong trong co
quan nha nuoc” va “lua chon, dao tao, tap hudn
doi ngii toi thiéu 1000 chuyén gia vé chuyén doi
$6 cho nganh, linh vue, dia phwong. Cdc chuyén
gia nay tiép tuc dao tao lai cho can bg lien quan
o co quan, 16 chirc minh va tro thanh lyc hrong
nong cot dé dan dat 16 chu’c va lan téa tién trinh
chuyen doi so quoc gia”. Chinh phu cting doi tén
Uy ban Quoc gia v€ Chinh phu dién tir thanh Uy
ban Qudc gia vé chuyén doi s6 theo Quyet dinh s0
1619/QD-TTg ngay 24/9/2021, cac Uy ban twong
tu ciing dugc thanh lap & cap tinh, trong d6 Chi
tich UBND tinh 14 ngudi dimg dau Uy ban. Chic
ning cua Uy ban nay khong chi dimg & pham vi
co quan quan ly nha nuéc ma thyc hién toan bd
céc van dé lién quan dén CPS néi chung. Pay 1a

nhitng minh chimg rat rd cho viéc quyét tam thuc
hién thanh cong qua trinh CBS ma Chinh phu da
va dang thuc hién.

Theo nhan dinh, CDS, timg dung tién b6 KHCN
va d6i méi sang tao la ba dong luc cdt 16i trong
cong cudc phat trién kinh t& nhanh va bén vimg
ctia dat nudc (Hinh 1.1).

Kinh té sb
+Kinh té 56 20% GDP

Chinh phi sé
=80% DVC mmic 4, mobile

Xi hfi sb

-90% hi 5o dién tir cip Bo,
tinh N
80% h so difn tir
h.lj'&.‘l

=50% kidm ti tnre hlyen

-T§ m:uu_ghnma 50 inh
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*V1ét Nam: Top 50 IDI
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e

»Thanh tosn dién tir 50%
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Nguoén: Tac gid tong hop
_ Can cir vao ba try cdt Chinh phi s6 - kinh &
0 - xa hoi so cung voi boi canh “ct huych” tram
nam chp CDS - dai dich Covid -19, Chinh phu Viét
Nam d¢ ra Chuong trinh CDS qudc gia nhu sau:
Hinh 1.2. Chwong trinh CDS quéc gia

__«
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=0 théng minh khac
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Nhan thirc, thé ché, chinh sach, quy dinh
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N i it (Leader)

S Ta0 nén ting (Enabler) [ Tham gia (Contributor)

Nguon: Tac gid tong hop

Theo Chuong trinh nay, ¢6 6 linh vuc duge ki
vong s& thay d6i hoan toan dién mao nhu: mua
sam tryc tuyén, gido duc truc tuyén, lam vige truc
tuyén, cac phuong tién lai ty dong, y té tir xa, to
chuc cac sy kién 4o trén khong gian mang toan
nganh cong nghiép. C6 thé thiy, diém chung duy
nhét cua sau linh vuc nay chinh 13 4p dung manh
mé& cong nghé sb nhém tao ra su vuot trdi trong
tang truong kinh té, xdy dung vi thé canh tranh,
cai thién doi song nguoi dan. Pong thoi, nhiém
vu thiic ddy cong nghé so ciing dugc khang dinh
quyét liét tai Chién luoc phat trién kinh té - xa hoi
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2021-2030, déc biét cac linh vyc tién phong nhu
quan trj sd, xay dung, cap nhat hé thong dit licu.

Phat biéu tai Hoi nghi va Trién 13m thé gioi )
2021, Tha tuéng Chinh pha khéng dinh, Viét Nam
dé cao vai tro ha tﬁng s0, dit li€u, céac nén tang $6
qudc gia va khong ngimg nd luc dy nhanh tién do
CDS qudc gia. Cung véi 46, véi chii dé “Chung
tay xdy dung thé giéi s6”, Thu tuéng ciing nhan
manh, dai dich Covid-19 dem lai nhitng thoi co
thay ddi vé& phong cach quan tri, vé kha ning thich
(g va xoay chuyén van ménh nudc nha.

Theo chi dao quyét liét tir Chinh phu, B6 Cong
Thuong khong ngimg trién khai ing dung manh
mé cong nghé s6, nén tang sb vao quang ba thuong
hiéu, xtc tién thuong mai, dua thuong hi¢u Viét
phu song nam chau. Pac biét chién lugc thi truong
xuét khau ngay tai “san nha” trong nude. Mot vi
du cu thé, Bo Cong Thuong két hop cac ddi tac
lién quan da trién khai t6 chtrc hon 500 hoi nghi
xuc tién thuong mai theo phuong thirc truc tuyen
vao nam 2020. Nho vy, hon 1 triéu phién giao
dich thuong mai truc tuyen duoc dién ra véi quy
mo toan cau. Tir day c6 thé thiy, hé théng bo may
quan 1y nha nuéc da va dang nd luc khong ngimg
dua Vi¢t Nam nhap cudc va dot phé vuot trdi trong
cong cudc CPS. Cudi cung, Pang va Nha nudc
khang dinh, CDS 1a con duong ding dan va thiét
yéu trong qua trinh phat trién, dam bao sirc khoe va
an toan ngudi dan, hudng t6i muc tiéu bén viing.

2. Mot s6 han ché trong qua trinh thye hién
chuyén dbi s6 ¢ Viét Nam

Ha tﬁng s0, cong nghé s6 chua thuc sy phat
trién cing v6i nguon nhan Iyc KHCN chua du
dam bao ca vé chat lugng, sd luong 1a hai 1y do
chinh cén tr¢ qua trinh CDS ¢ Viét Nam.

Thir nhat, ha tﬁng s6, KHCN hién dai tai Viét
Nam con kha khiém t6n, ngoai chi sé st dung
Internet trén binh di¢n rong, cac chi s6 khac con rat
han ché, cu thé: chua co cac dinh huéng cong nghé
trong tam, mang tinh thuong hi¢u cua Viét Nam
théng qua cac dy an nghién ciru va dau tu 16n; mirc
dau tu vao phat trién KHCN & Viét Nam con thap
s0 v6i qubc té. Cuy thé, nganh cong nghi¢p cong
ngh¢ thong tin va dién tir vién thong c6 ty 1¢ noi
dia chi dat 15%, & murc thip khi so sanh véi cac td
chirc nuée ngoai hoat dong trén 1anh thd Viét Nam
(Nhat Ban 14 33,2%, Trung Qudc 1a 68% va Thai
Lan 1& 57%). Ha tang s6 chua thuc sy dap ung
da cho luu trlr, sir dung dit liéu cho sy phat trién

ctia qua trinh CPS do chua dugc quan tim dau tuw
ding murc. Ngan sach danh cho R&D cua nudc
ta nam 2019 chiém 0,53% trén tong GDP, con sd
nay so véi cac nude trong khu vuc chi ding trén
Indonesia, Philippines va & mtrc thap hon nhiéu so
v&i cac nudc con lai. Trong khi do, mot sb quéc
gia phat trién nhu Dirc va Nhat Ban chi dén 3-4%
GDP cho R&D. Pau tr manh mé vao nghién ciru
KHCN chinh 1 nén tang dé Viét Nam “di tit, don
dau” trong thoi dai CDS.

Thir hai, han ché vé nang luc, trinh do cua
ngudn nhén lyc trong viée tng dung KHCN va
thuc hi¢n qua trinh CDS. Trudc day, luc lugng
nhan cong gia ré dugc coi thé manh va chu trong
phat trién. Chinh vi vdy, mot phan 16n nhan Iyc
hién nay chi ¢ trinh do lao dong gian don dan dén
viée thiéu hut nghiém trong nguén nhan luc dap
ung CDS, dac biét trong cac linh vuc cong nghé
16i nhu tri tu¢ nhan tao, cong nghé chudi khoi
Blockchain. Theo nghién ctru ciia Pai hoc Oxford
va Tap doan McKinsey, trong 15 nam t6i khoang
50% cong viéc tai cac nudc phat trién s& dugc thay
thé boi cac quy trinh tir dong hoa. Ty I¢ nay cao
hon & cac nudc dang phét trién nhu Viét Nam vi
gi tri gia ting cua luc lugng lao dong thap so voi
mirc trung binh thé giGi.

Bén canh do, Vi¢t Nam cling gap nhiing trd ngai
rat 16n trong hoat dong thu hit nhan luc s6 khi phai
d6i mat voi sy canh tranh rat 16n tir cac qudc gia
phat trién va nhitng nguy co, thach thtrc khéng nho
trong viéc gitr chan nguoi tai mang qudc tich qué
huong. Do d6, néu khong c6 nhimg giai phap hop
ly trong chinh sach dai ngd, Viét Nam s& gap rét
nhiéu kho khin trong viéc phat trién ngudn nhén
luc KHCN dép tmg CPS. Nhiéu chuyén gia cho
rang, Viét Nam chua st dung va phat huy dugc
toan di¢n tri tu¢ cua céc tri thirc, chuyén gia khoa
hoc ¢ nude ngoai, nhitng nhén tai sau khi di du hoc
chua ty nguyén quay ve dat nuge ma thuong lua
chon mot quoc gia phat trién dé sinh song va lam
viéc. Véan dé nay da dwoc Thii tudng Chinh phu
phat biéu tai Trién 1am quéc té d6i méi sang tao
Vi¢t Nam nam 2021: “Vi chung ta chua thuc su
6 nhitng chinh sach 16t, co ché tot, hodc nhimg
bai toan hay, dung tam dé kich thich sing tao va
sw cong hién cua dong ddo cac nha khoa hoc va
chuyén gia. Hanh lang phdp 1y va co ché chinh
sach con thiéu do”‘ng bo, chua thuc sy tao dong lyc
cho phdt trién va img dung khoa hoc cong nghé”.
Cung voi do, cac hinh thure gido duc va dao tao cua
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cac nude dang phat trién noi chung va Viét Nam
noi riéng cting chua theo kip xu thé phat trién vii
bao ctia nén kinh té s6, kinh té sang tao trong qua
trinh CDS. Pao tao hién nay chua dap ung duogc ca
vé s6 luong va chat lugng ngudn nhan luc, 1y do
cha yéu dén tir thiéu dinh huéng nghé nghiép theo
nhu cdu thi truong, phan ludng ngay tir cac bac hoc
thap... Trong bbi canh KHCN phat trién nhanh va
d6t pha nhu hién nay, nhiéu mé hinh kinh té, nganh
nghé mdi ra doi doi hoi chét luong nguén nhan luc
& trinh d6 cao mai ¢6 thé dap tng. Do d6, nhu cau
dao tao nhan lyc nham dap tng qua trinh CPS tro
nén cap bach va can thiét.

3. Mt s6 giai phap thic ddy phat trién qua
trinh chuyén déi s6 & Viét Nam

M@t la, nhém gidi phdp thic ddy phat trién
khoa hoc cong nghé ¢ Viét Nam.

bai hoi XIII cia Pang da dua CDS thanh mdt
ndi dung quan trong va can dugc phat trién toan
dién. Trong d6, xay dung ha tang sé phuc vu cho
kinh té s6 1a mot trong nhimg giai phap uu tién
hang dau, tao tién dé, diéu kién, moi truong lam
viéc cho d6i ngii nhan Iyc s phat trién. Pay ciing
dugc xem la chia khoa cho dong luc tang truong
d6t pha ctia nén kinh té trong nhiing thap nién tiép
theo, giip Viét Nam cai thién ning suat lao dong
va thoat khoi bay thu nhp trung binh dang hién
hiru.

Trinh d0 KHCN dong vai tro quan trong trong
viéc thuc ddy qua trinh CDS. Theo co ché thi
truong, xuit hién cung thi méi cod cau, CPS chi
thuc sy thanh cong néu moi nganh nghé, linh vuc
trong thuc tién déu ung dung KHCN. Nha nudc
bang viéc ban hanh va thuc thi chinh sach vé phat
trién KHCN sé& gian tiép kién tao ra moi truong
CPS. Khi d6, ngudn nhan Iyc chat luong cao s&
van hanh va sang tao thém nhiéu cong ngh¢ moi,
qué trinh CPS ciing nhd d6 ma phat trién thuén
chidu khach quan.

Tan dung nguén luc x4 hoi nham phat trién ha
tang, tai nguyén s6 bén canh cac chinh sach cua
Nha nudc duge xem la mot gidi phap hi¢u qua.
Cudc khung hoang Covid-19 ma Viét Nam phai
d6i mat da tac dong tidu cuc, gdy anh huong rat
16n dén nén kinh té dang trén da tang truong, tuy
nhién xét riéng voi CDS, day lai dugc coi la cu
hich, lyc day cho qua trinh nay dién ra nhanh va
manh m&. Khu vuc kinh té tw nhan da phat trién ha
tang s0, hién dai hoa cong nghé va tmg dung triét

dé mo hinh hoat dong truc tuyén trong bdi canh
thuc hién gian cach xa hgi. Cu thé, nhiéu doanh
nghiép déu dong loat cung cap dich vu giao hang
truc tuyen san pham tir quiy hang dugc trién khai
trén phan mém roi dua lén khong gian mang mét
cach triét dé. Véi tdc do phat trién chong mat cua
cong nghé, tuong lai s& xuit hién thém nhitng mo
hinh kinh t& méi tién tién hon doi hoi Viét Nam
mudn phat trién bén vimg va lau dai thi tat yéu
phai thich tmg dugc.

Hai la, nhém gidi phdp phat trién nguon nhén
luc 56 & Viét Nam.

Khong thé chi c6 cac thanh tyu KHCN phat
trién nhung lai thiéu di con nguoi lam chi va van
hanh né. Tac dong qua lai gitta KHCN va ngudn
nhan lyc chinh la 1a quan hé hai chiéu. Vi 18 do,
phat trién ngudn nhan luc sé chinh 13 giai phap
then chdt cho qua trinh CDS ¢ Viét Nam. Pay la
nhom nhan lyc nhan dugce sy quan tdm, san don
ctia nhiéu qudc gia trén thé gii chir khong chi
riéng Viét Nam. Cong hudng voi bbi canh hoi
nhap qubc té toan cau nhu hién nay, su canh tranh
rat l6n luén ton tai hién hiru, vuot qua ca pham
vi qudc gia. Chinh vi 1& d0, thu hut nhan lyc s6
can dugc dac bi€t cha trong. Thu hut nguon nhan
Iuc s6 khong chi don thuan theo cach truyén thong
(dua chu yéu vao thu nhap) ma con phuy thudc vao
rat nhiéu yéu t6 nhu: chinh sach dai ng, diéu kién
lam viéc, hinh thtc 1am viée, van hoa t6 chic,
muc séng trung binh, moi truong séng, co sO ha
ting xa hoi, trinh d6 phat trién xa hoi... Co thé
ndi trong ky nguyén CDS, céac chinh sach thu hut
nhom nhan lyc nay doi luc di nguoc lai hoan toan
s0 v6i cach truyén thdng, tc 13, nhom nhén luc
sO s€ lua chon t6 chirc, doanh nghiép tham chi 1a
quoc gia, ving lanh thd noi minh lam viée. Do vy,
dé x@y dyng mot co che thu hut, tuyén dung nhan
tai nham dap ng yéu cau CPS phai thuc hién vo
cung linh hoat, bam sat thyc tién, dam bao muc
tiéu kép 13 phat trién ngudn nhan lyc sé dong thoi
phi hop véi tinh hinh tai chinh cta qudc gia. Nha
nudce can thu hit doi ngii can bd, chuyén gia dang
hoc tap va lam viéc & nudc ngoai vi ddy hau hét
la nhitng chuyén gia c6 trinh d chuyén moén cao
do tiép can voi nén gido duc va méi trudng lam
viée qudc té. Bé lam duoc diéu nay, can xdy dung
chinh sach dai ngo hop 1y, tir hé thong tién luong,
thuong, phu cap va cac dii ngd phi vét chat khac.
bay 1a mot bai toan kho khi cac nudce khac dac bigt
1a cac cuong qudc phat trién trén thé gioi dang dua
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ra nhimg chinh sach dai ngd vo cing hap dan nhu:
chi tra murc thu nhép cao; hd trg nha ¢, phuong tién
di lai; khong quan 1y hanh chinh vé ca thoi gian
va khong giam lam viéc; trao qudc tich sau mot
khoang thoi gian dai cong hién... Diéu nay din
dén hién tuong “chday mdu chdt xam” nguoi tai &
nhitng quéc gia dang phat trién dich chuyén sang
nhitng nudc c6 mot mdi trudng séng tot hon. Vi
vay, xét trong diéu kién tai chinh qudc gia con han
che nhimg chinh sach nhu co hi, 19 trinh thang
tién rd rang; hoc tap, phat trién ban than thuan loi
s€ mang lai hi€u qua tich cyc trong vi¢c thu hut,
giit chan nguoi tai. Bén canh do, két ndi luc luong
chuyén gia dang sinh sdng va lam viéc tai nude
ngoai bang cac hinh thirc hop tac, lién két s& mang
lai hiéu qua cao va tiét kiém chi phi.

Xét vé dai han, can xem lai ty 1& phan bd ngan
sach sao cho hop 1y, dam bao ty 18 thich dang dé
dau tu moi truong, diéu kién lam viéce tt nhat cho
d6i ngii nhan lyc KHCN. Van d& nay khong chi
tac dong dén thu hut ma con dong vai trd quan
trong trong viéc gilr chan nhan tai d6 lam vi¢c lau
dai & Viét Nam. Tao diéu kién cho ngudn nhén luc
dap tmg CDS dugc cong hién tai nang, tim huyét
cua minh va duogc huc"mg thanh qua tir lao dong
sang tao, tuong xung voi gla tri lao dong ma ho
dong gop. So vdi cac quoc gia khac trén thé gidi,
dién hinh 1a Han Quoc, Trung Quoc, tham chi la
Campuchia hién nay déu c6 nhitng chinh sach hiéu
qua trong thu hut va trong dung nhan tai tir nudc
ngoai véi muc thu nhap khong kém gi cac nudc
phat trién.

Bén canh giéi phaip vé thu hat ngudn nhan luc
dap ung CDS, giai phap vé gido dyc va dao tao sé
la nén tang, goc 1€ cho phat’ trién nguon nhan lue
nay ca veé ca so luong va chat lvong. Nhan lyc sb
¢6 thé dén tir nhidu ngudn khac nhau nhung tir hé
thdng gido duc qubc dan chinh 1a nong cbt. P6 1a
noi hinh thanh va phat trién doi ngii chuyén gia,
nha quan ly, doi ngli giang vién chuyén nghiép,
cac k¥ su dau nganh, cong nhan co tay nghé cao,
c6 du nang lyc nghién ctru hodc lam chu cong
nghé dugc chuyén giao; c6 kha ning quan ly,
dé xuét va to chtrc thuc hién qué trinh CBS. Vi
vay, cac co s& dao tao trén ca nudc can trang bi
cho nguoi hoc kién thirc dé 1am chu va van hanh
KHCN tir co ban dén hién dai. Cac co sé dao tao
ciing can day manh lién két thyc hanh véi doanh
nghiép vi doanh nghiép c6 tiém lue tot hon céac
truong trong viéc dau tu, phat trién KHCN. Dic

biét, khuyén khich nguoi tré theo dudi nganh
nghé, linh vuc ¢6 lién quan chit ché dén KHCN
thong qua hd tro tai chinh, kinh phi ddo tao, hoc
bong, tim kiém viéc lam. Pay 1a mot giai phap
hi€u qua béac nht, mang tinh 1au dai ma hau het
cac quoc gia trén thé gidi, tham chi 1a cac qudc
gia phat trién van uu tién thyuc hién.

Két ludn

Dé dap tmg yéu cau chuyén ddi s6 theo xu thé
chung toan cau, Viét Nam can dic biét chi trong
dén chién luoc phat trién nguén nhan luc khoa hoc
cong nghé dap tmg chuyén dbi sb. Thuc té cho thay
cac quoc gia nam duoc va 1am chii cong nghé s& c6
co hoi phat trién nhanh véi toc do vuot xa véi cac
tién 16 vé su phat trién cta lich st loai nguoi. Cling
véi no, viée nghién cuu, dé xuét chinh sach s& c6
nhiing diéu chinh kip thoi va tao hiéu qua, mang
lai sy dau tu phat trién cho cac ca nhan, t6 chirc va
toan xa hoi. Tom lai, trén co s6 ndi dung da phﬁn
tich, tac gia da dé xuat mot vai khuyen nghi, giai
phap vé chién lugc chuyén doi sé va ngudn nhan
luc khoa hoc cong nghé dap g chuyen dbi sb
nham hién thuc héa myc tiéu phat trién nhanh va
bén viing ciia Dang, Nha nudc.
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SU CANH TRANH TRONG BAO TAO QUAN TRI KINH DOANH -
HAU QUA VA HUGNG BI CUA CAc c0 SO DAO TAO CONG LAP
THUGC NHOM TRUNG

TS. Nguyén Xuan Dién*

Ciing nhw djch vu gido duc dai hoc néi chung, dao tao vé quan tri kinh doanh & bac dai hoc va sau dai
hoc dang c6 sw canh tranh ngay cang gay gat giira cdc co’ sé dao tao dai hoc & Viét Nam. Sw canh tranh
nay dién ra trén tat ca cac linh vwe, dic biét la dao tao va tw van - hai linh vwee cé lién quan mét thiét
v6&i nhau ca vé chuyén mén Ian kinh té. Nhiing céng cu canh tranh ma céc co s& dao tao st dung ciing
phong phi va da dang, dwoc két hop theo nhikng cédch thirc khdc nhau va dem lai hiéu qua khéac nhau.
Trong thoi gian t&i, sw canh tranh nay sé con tiép tuc dién ra véi mirc d6 gay gat hon, doi héi cdc co’ s&
dao tao dai hoc céng Iap nhém trung phéi cé nhirng phwong dn Iwa chon chién Iwoc va giai phap, céng
cu canh tranh mét céch hop ly hon dé cé hiéu qua cao hon.

» Tr khéa: canh tranh, dao tao dai hoc, quan tri kinh doanh, dai hoc céng lap.

Like higher education services in general,
business administration training at the
undergraduate and graduate levels is
experiencing increasingly fierce competition
among higher education institutions in Vietnam.
This competition takes place in all fields,
especially training and consulting - two fields
that are closely related both professionally
and economically. The competitive tools that
training institutions use are also rich and diverse,
combined in different ways and bringing different
effects. In the coming time, this competition will
continue to take place at a more intense level,
requiring middle-class public higher education
institutions to have strategic options, solutions
and tools. Compete more reasonably for greater
efficiency.

» Key words: competition, university training,
business administration, public university.

JEL codes: ??2?7??2?7?

Vs

1. Sw canh tranh trong dao tao quén tri kinh
doanh trong cac co sé dao tao dai hoc & Viét Nam

Khi nén kinh té thi truong phat trién, co ché thi
truong dan dan dwoc 4p dung ngady cang nhiéu
trong cac linh vyc cta doi séng kinh té - xd hoi.
Gi4o duc va dao tao 14 linh vuc ma co ché thi truong
xam nhap kha mudn, nhung cling chua phai la linh
vuce cudi cling ctia sy xam nhap boi co ché nay.

* Hoc vién Tai chinh

Ngay nhan bai: 04/8/2023

Ngay gt¥i phan bién: 08/8/2023

Ngay nhan két qué phan bién: 09/10/2023
Ngay chép nhéan déng: 15/11/2023

Nhiéu nghién ctru da chi ra ring viéc ning cao
nang luc canh tranh cua nganh gido duc dai hoc noi
chung, cua cac co s dai hoc chuyén nghiép noi riéng
déu gin v6i viéc nang cao ning luc, ning cao ning
luc canh tranh cta quéc gia, 1a mot bién phap ning
cao ning luc canh tranh ciia qudc gia.

O Viét Nam, su canh tranh gilta cac co so dao tao
dai hoc d3 bat dau xuat hién tir nhiing nam 1990, mac
di mtc d chua gay git va pham vi con han ché (chii
yéu xoay quanh viéc xin dau tu, xin chi tiéu tuyén
sinh). Cling véi sy mé rong quyén tw chu ciia cac co
sO dao tao dai hoc cong lap va su xuét hién céc co
sO dao tao dai hoc ngoai cong lap, mirc do, quy mo,
pham vi cta sy canh tranh d3 ting 1én, tinh chat cia
sy canh tranh ciing thay di, cach thirc va cac cong
cu/phuong tién canh tranh cling da dang hon, dugc su
dung mét cach ¢6 phdi hop hon. Theo s6 liéu tir Nién
giam thong k&, nam 2020, Viét Nam c6 242 co sé dao
tao dai hoc, trong d6 c6 176 co so cong lap (chiém
72,73%), 66 co s& ngoai cong lap (chiém 27,27%),
str dung mot doi ngii gido vién gdm 76,6 nghin nguoi,
trong do c6 58,4 nghin nguoi thuge hé théng cong lap
(chiem 76,24%) va 18,2 nghin nguoi lam viéc trong
hé thng ngoai cong 1ap (23,76%). T6i thang 7/2023,
Viét Nam c6 258 co so dao tao dai hoc» bao gém:
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« 8 truong thude Pai hoc Québc gia Ha Noi;

« 7 truong thude Pai hoc Quéc gia Thanh phd HH
Chi Minh;

« 7 truong thude Pai hoc Pa Nang;

* 8 truong thudc Dai hoc Thai Nguyén;

* 8 truong thudc Pai hoc Hué;

« 7 truong dai hoc cap ving;

* 28 hoc vién;

* 88 truong dai hoc ¢ khu vuc phia Bic;

* 31 truong dai hoc 6 khu vuc mién Trung;

* 66 truong dai hoc ¢ khu vuc phia Nam.

O khu vye Ha Noi, hién c6 97 co s¢ do tao dai
hoc tai Ha Noi va 18 truong khac nam trén cac tinh
1an c¢an Ha N¢i (Bac Ninh, Bac Giang, Ha Nam, Hung
Yén, Hai Duong, Vinh Phuc). Trong so céc co s& nay,
c0 62 co s6 co dao tao nganh quan tri kinh doanh bac
dai hoc ¢ nhitng quy mé va phuong thic khac nhau

v6i nhimg chuyén nganh khac nhau; phén nhiéu déu
¢6 tuyén sinh ¢ bac cao hoc vé quan tri kinh doanh.

Thong thuong, cac co s¢ dao tao dai hoc co thé
hoat dong/cung cap dich vu trén cac linh vyc sau day:

(1) Bao tao. Day 1a linh virc ma tit ca céc co sd dao
tao déu co hoat dong, déu canh tranh véi nhau, trong
d6 quan 1y kinh t&, quén tri kinh doanh, tai chinh, ké
toan, du lich, thuong mai, marketing l1a nhimg nganh/
chuyén nganh dugc dao tao mot cach phd bién.

(2) Nghién ctru (va phat trién san phdm/cong nghé
vai cac truong kY thuat), linh vue doi hoi gidng vién
phai ¢6 thém nhiing ky nang bd sung ngoai ky nang
giang day va c6 kién thirc thyc té. Hoat dong nay c¢6
nhiéu cap do va san phim ctia né ciing dugc st dung
& nhitng mirc do rat khac nhau tir san pham co gia
tri thuong mai cao cho t6i nhitng san pham chi duoc
gidi thidu chung (bao céo két qua nghién ciru cho co
quan tai trg, bai dang trén tap chi khoa hoc trong nudc
va qudc té). Gan day, hoat dong nay duoc cac co so
dao tao va can bo/giang vién cua chiing quan tam va
nhimg két qua nay dugc st dung lam tiéu chi cong
nhan hoc ham gido su/phd gido su va cling 1a tiéu chi
dugc xem xét khi cong nhan chat luong dao tao cua
cac truong va xép hang cac truong. Tuy nhién, diy
chua phai 1a linh vuc ma cac co so dao tao canh tranh
vOi nhau.

(3) Tu vén - dich vu ¢6 thé dugc cung cap boi co
s¢ dao tao, mot b phan cua nd hodc badi ca nhan can
b9, giang vién cua co so dao tao. Dich vu nay co thé
dem lai thu nhap dang ké, nhung it dugc céac co s¢ dao
tao chil y dung muc, it dugc dua vao danh muc cac

hoat dong tao thu nhdp chinh thirc cta ho. Baoi vy,
day cling chua phai linh vuc ma céc co s¢ dao tao co
su canh tranh rd rang va chinh thirc. Tham chi, nhiéu
co s dao tao co nhiéu can b, giang vién co nang luc,
da cung cap dich vu tur van cho nhiéu doanh nghiép,
co quan nha nudce, da tao dung dugc uy tin cao nhung
chua dugc co s¢ dao tao chinh thire thong ké, tap hop
@& co thé cung cap dich vu tu vin & quy mé 16n hon,
tinh chit phic tap hon, & “tAm” cao hon.

(4) Kinh doanh (san xut vat chét, kinh doanh
thuong mai, cung cép dich vu) trong nhing nganh
nghé ma co so co dao tao hodc cac nganh nghé khac
khong thudc linh vye dao tao cta co sé. Trong truong
hop nay, bd phan kinh doanh nay thuong dugc tach ra
thanh mot phap nhan doc 1ap, canh tranh binh dang
voi céc co s kinh doanh khéc cting nganh nghé, ciing
tinh chat.

Nhu vay, cac co s dao tao thuong hoat dong trén
2 linh vuc: Pao tao va nghién ctru, bdi nghién ctru
dugc coi 1a mot nhiém vu bat bude dé vira gén dao tao
véi phuc vu thuc té, vira phuc vu nang cao trinh do
can b, gido vién, vira gitip nang cao chét lugng dio
tao. Linh vuc c¢6 su canh tranh phé bién va manh mg&
nhat, c6 ¥ nghia séng con dbi véi co so dao tao chinh
la dao tao.

Theo ly thuyét canh tranh, cac cong cu canh tranh
ma mdi chu thé cung cap hang hoa, dich vu str dung
c6 thé mot hodc mot t6 hop tir cac cong cu cu thé sau:

- San pham va dich vu cung cap cho khach hang
va thi truong, bao gdm ca san pham/dlch vu chinh
va cac san pham/dmh vu kém theo san pham/d;ch vu
chinh.

- Chét luong san phérn/dich vu. Kaganovich, Sarp
va Su (2020) cho rang cac co so' dao tao ty dinh ra
nhiing tiéu chudn chat luong khong glong, khong
tuong thich véi nhau mac du co6 tén goi nhu nhau,
lam cho sy so sanh chat lugng dao tao giita cac co so
khong thuc hién dugc hoac tro nén khong dang tin
cdy n€u chi dva vao cac tiéu chuan do ban than cac
co s cong bo.

- Gia ca (trong tuong quan voi cong dung va chét
luong san pham/dich vu).

- Mang lu6i phan phéi san pham va cong tic ban
hang.

- Phuong thtic va diéu kién cung cap san pham va
dich vu.

Hién nay, ¢ Viét Nam, su canh tranh gitia géc co
so dao tao dai hoc noi chung, trong dao tao v€ quan
tr1 kinh doanh noi riéng, tap trung chi yéu va manh
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mé& nhét 13 trong tuyén sinh. Cac co s& déu ndi t6i
nang cao chat lugng dao tao, thic diy va ning cao
chét luong nghién ctru khoa hoc, d6i méi chwong
trinh va ddy manh viéc bién soan gido trinh... nhung
day chua phai la nhiing linh vyc ma céac co sé canh
tranh v6i nhau va chu trong xay dung nang luc canh
tranh ciia minh. Trong nhung nam qua, mot s0 o SO
da tang duoc sb hIO’ng cac cong bd quic té, nhu:ng do
hau hét 14 nd lyc ca nhan cia can bo, glang vién va
trong phan 16n cac truong hop, dudi sic ép va yéu
cau ctia viéc phong hoc ham gido su, pho gido su. S6
luong cac trudng co chinh sach 10 rang va thoa dang
de khuyén khich can bo, giang vién c6 cong b qudc
té trén nhiing tap chi, nha xuat ban ¢6 uy tin con it.

Mot trong nhing yéu t6 dam bao va nang chat
lugng dao tao, nghién curu, tu van, nang luc canh tranh
clia cic co s& dao tao dai hoc 1a nhan luc chat lugng
cao. Trong linh vuc nay, su canh tranh gi&a cac co SO
dao tao cling ¢ muc do han ché, chu yeu la tir phia
cac truong dao tao cod yeu t6 nudc ngoal trude hét 1a
cac truong do cac nha dau tw nude ngoai thanh 1ap va
vén hanh tai Viét Nam. Nhan t6 khac cung canh tranh
véi cac co so dao tao Viét Nam chinh la cac doanh
nghiép (dac biét 1a cac doanh nghi¢p FDI, nhung cac
doanh nghiép c¢6 v6n trong nudc ciing quan tim ngiy
cang nhiéu t6i viéc “hat” nhan luc tir cac co s& dao
tao trong nudc).

2. Thuc té cia sw canh tranh trong dao tao
quén tri kinh doanh déi véi cac co s&' dao tao dai
hoc thugc nhom trung ¢ Viét Nam

O Viét Nam, trén thuc té, giao duc va dao tao noi
chung, gido duc va dao tao bac dai hoc da dugc coi
nhu mot dich vu ma viéc cung cép no ciing dugc
thuc hién theo co ché thi truong, c6 su canh tranh
giita cac nha cung cap dich vu. Pic biét, tir khi cac
truong dai hoc ngoai cong 1ap (dai hoc dan lap, dai
hoc tu thuc) dugc thanh 13p, su canh tranh gitia cac
trudng néi chung, canh tranh trong dao tao vé quan
tri kinh doanh néi riéng, da dan trd nén phd bién va
muc do cling tang 1én, dac biét la trong khoang 10
nam tro lai day.

Su canh tranh noi trén da dem lai nhiing tdc dong
trai chidu ddi véi cac co so dao tao vé quan tri kinh
doanh & bac dai hoc va sau dai hoc.

Nhiing tac dong tich cuc quan trong nhit co thé
ké t6i 1a:

- Céc truong hoat dong nang dong hon, thay vi
thu dong cho doi sinh vién va cac khach hang khac,
da cht y hon t6i cong tac quang ba, xay dung va gidi
thiéu thuong hi€u ciia minh va huy dong dong dao

can by, nhan vién cung tham gia cong tac nay. Ca
nhan gido vién, can bd, nhan vién nhiéu co s¢ dao tao
ciing str dung céc tai khoan xa hoi cua minh trén mang
dé cung cap thong tin tuyén sinh cho cong chiing.

- Céc truong da chi y nghién ctru, tim hiéu nhu
cau dao tao cla nguoi hoc va cac khach hang khac,
ton trong ngudi hoc, khach hang va dap tng yéu ciu
cua ho, cung cép cho ho nhiing dich vu phi dao tao
trong qua trinh ho theo hoc tai trrong, tham chi cé sau
khi ho da hoan thanh qua trinh dao tao tai truong, chu
v hon t6i viéc tao diéu kién dé nguoi hoc c6 thé tim
kiém viéc 1am sau khi ra truong.

- Cac truong da c6 nhimg nd luc dang ké nham
nang cao chat lugng dao tao, nang cao ty 1€ giang vién
¢6 trinh do cao (thac si, tién si) trong tong sO giang
vién, mé rong mang ludi cong tac vién dé tang tinh
thuc tién cho céc hoat dong giang day. Tinh dén nam
2020, khoang 6% giang vién trong hé théng gido duc
Viét Nam ¢6 chure danh gido su, phé gido su, 22,7%
doi ngti giang vién ¢o trinh do tién si. Hau hét cac
truong déu xay dung quan hé hop tac véi cac doanh
nghiép, voi ca nhan cac can bd quén ly, moi dai dién
doanh nghi€p hodc cac chuyén gia tham gia giang bai
hoac bao cao chuyén de/ngoal khoa. “Tinh dén ngay
31/12/2020, c6 149 co s6 gido duc dai hoc va 9 truong
cao déng su pham dat ti€u chuan kiém dinh theo bd
tiéu chi kiém dinh chét luong gido duc dai hoc Viét
Nam (chiém khoang 55% tdng s cac truong dai hoc
trong ca nudc), trong do6 cd 7 truong dai hoc da duoc
cong nhan bai cac t6 chire, kiém dinh quéc té. Nam
2020, 1an dAu tién Viét Nam ¢ 3 truong dai hoc dugc
xép trong nhom 1.000 truong dai hoc tot nhat thé giGi
(Pai hoc Qudc gia Ha Noi, Pai hoc Qudc gia Thanh
phé H6 Chi Minh va Truong Dai hoc Bach khoa Ha
No1); 8 truong dai hoc cua Viét Nam da dugc dua vao
danh sach cac truong dai hoc hang dau chau A. Co
195 chuong trinh dao tao cua 32 truong dugc danh
gia, cong nhan theo tiéu chuan khu vuc va quéc t&”.

- Cac co s0 dao tao da cha y hon ti cac hoat dong
nghién clru va cong b két qua nghién ctru qua cac an
pham, céc tap chi khoa hoc trong va ngoal nude. S6
luong cac cong bd qudc té cua can bo, g1ang vién cac
truong dai hoc néi chung, cua can b, gido vién giang
day cac chuyén nganh thudc linh vyc quan tri kinh
doanh da tang kha nhanh, dac bit la trong khoang 5
nam gan day, chiém tir 70- 90% tong s cac cong bd
quéc té cua cac nha khoa hoc.

- Céc co sd dao tao dai hoc da dau tw kha nhiéu
cho co s& vat chit - ky thuat phuc vu dao tao, trudc
hét 13 hé thng giang duong va thu vién.
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Bén canh nhitng tac dong tich cuc néu trén, su
canh tranh gitra cac truong trong dao tao quan tri kinh
doanh cling tao ra nhiéu tac dong tiéu cuc, dac biét 1a
mot s6 khia canh ¢6 y nghia quan trong sau day:

- Chét luong dau vao khong dong déu, tiéu chuér}
dau vao c6 xu hudng bi ha thap ma khong c6 sy bo
sung kién thirc, boi dudng, ning cao trinh d dé dat
chuan dau vao can thiét. Hau qua tryc tiép la trinh do
ngudi hoe ¢ timg 16p khong dong déu, kha ning tiép
thu/tiép can tri thirc chuyén mon hién dai va chuyén
sau co sy phan hoa kha 16n, vira géy kho khan cho
nguoi day, vura gdy kho cho ngu:orl hoc, anh hu:orng
bat loi vé& nhiéu mat cho ca nguoi hoc 1an nguoi day.

- Sur dé dai trong dao tao lam cho viéc kiém soat
qua trinh dao tao bi buong long hodc chi c6 tinh hinh
thtre, nhiéu ndi dung dao tao bi cit bd hodc dugc thuc
hién khong day du, nhiéu hoat dong dao tao thuc té bi
cét bo,... hau qua 1a chat luong dau ra cua qua trinh
dao tao bi giam sut, s6 sinh vién tot nghiép ra truong
khong tim duoc viée 1am dang nghé nghiép duoc dao
tao con kha cao. Nam 2020, trén pham vi toan Viét
Nam, c6 tdi 225.000 cir nhan, k¥ su, thac si thudc
nhém ddi tuong nay.

- Nhiéu co s¢ dao tao tang quy mdé mot cach thai
qua, chu trong phat trién theo chiéu rong hon 1a theo
chiéu sau, tinh bén vimg chua dugc coi trong va dau
tu dung murc dén co s& vat chit, dan t6i tinh trang qua
tai cua giang vién trong thuc hién nhiém vu giang day,
khong con thoi gian danh cho tu bdi dudng/nang cao
trinh d va cho cac hoat dong nghién ctru, cac hoat
dong chuyén mon khac.

Vé xu huong bién dong cta dao tao dai hoc trén
pham vi toan cau, danh gia mot cach tong quat,
Astratova va dong nghiép cho rang trong thoi gian
qua, dao tao dai hoc dd ¢6 nhimg diém chu yéu co ¥
nghiia quan trong can luu ¥ sau day:

- Quy mo cua thi truong cung cap dich vu dao tao
dai hoc co su gia taing nhanh chong;

- Thi truong dao tao dai hoc dai tra cho cong ching
da tang tru’(mg manh mé cung Vi quan diém dam béo
cho moi ngudi déu ¢o quyén tiép can dich vu dio tao
dai hoc;

- C6 sy da dang hoa vé mit lanh thd cua thi truong
dich vu dao tao dai hoc va c6 su xuét hién cta nhiing
“ngudi choi” moi;

- Toan cau hoa va quéc té hoa dao tao dai hoc co
xu huéng gia tang, dya trén tinh chét toan dién cua
tri thirc va viéc huy dong cac nd lyc tap thé cua cong
dong giao duc va khoa hoc trén pham vi toan cau;

- C6 su phd cap hoa kién thirc trong tat ca cac
loai hinh dao tao khong thé tranh khoi khi thé gioi
dang ¢6 cudc cach mang thong tin va sy phat trién
cua Internet;

- Co sy dan chu hoa hé théng dao tao va kha nang
tiép can dich vu dao tao cho moi tﬁng 16p dén cu
thudc moi quéc gia voi su lién tuc gitta cac giai doan
phat trién, & moi cap do, dong thoi co su tw chu, doc
1ap cta cac co so dao tao dai hoc;

- C6 sy gia ting quy md va khudn kho cho cac
hoat dong dao tao nhdm dat ca hai muyc tiéu: dap tng
loi ich rat khac biét va phat trién nang lyc cho sinh
vién;

- Dich vu dao tao duoc chuyén thanh ddi tuong
duoc wu tién duoc huong hd tro tai chinh tir phia nha
nude ciing nhur cac nha tai tro khac (t6 chue phi chinh
pht, cac doanh nghiép/tap doan kinh t& 16n) ¢ cac
nudc phat trién;

- C6 sy lién két da vin hoa, déng thoi ¢o su khac
biét kha 16n vé mat van hoa, truyén thong, thoi quen
trong dao tao dai hoc khién nhiing xung dot giita cac
gia tri van hoa dé nay sinh va tac dong t6i ngay qua
trinh dao tao.

3. Hudng di va gidi phap thich ing cta cic co
s¢ dai hoc cong 1ap nhém trung ¢ Viét Nam khi sw
canh tranh ngay cang tang trong dao tao quan tri
kinh doanh

3.1. Huéng di cho cdc co so dai hoc cong lap
nhom trung khi cé sw canh tranh ngay cang tang
trong dao tao quan tri kinh doanh

Nghi quyét Pai hoi dai biéu toan quéc 1an thir XIII
cta Dang yéu cau “Tao dot pha trong d6i méi can ban,
toan dién gido duc va dao tao, phat trién ngudn nhan
luc chét lugng cao, thu hut va trong dung nhan tai.
Thuc day nghién ciru, chuyén giao, img dung manh
me thanh tyu cta cugc Cach mang cong nghi¢p lan
thir tw vao moi linh vyc cua doi song xa hdi, chu trong
mdt s6 nganh, linh vuc trong diém, c6 tiém nang, lgi
thé dé 1am dong Iyc cho tang trudng theo tinh than bat
kip, tién cung va vuot 1én ¢ mot s6 linh vuc so véi khu
vuc va thé gidi... Phat trién con nguoi toan dién va
xdy dung nén vin hoa Viét Nam tién tién, ddm da ban
sdc dan toc dé van hoa thuc sy trd thanh sttc manh noi
sinh, dong luc phat trién dat nude va bao vé T qudc”.
Cac hoat dong cua cac truong dai hoc déu truc tiép
tham gia thyc hién cac nhiém vu nay.

Cac co s¢ dao tao dai hoc cong 1ap nhoém trung
¢6 nhiéu diém han ché hon so véi cac co s& dai hoc
cong 1ap nhém trén (dac bict la veé thuong hiéu, veé
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co s& ha ting, vé quan hé véi cac dbi tac va cuu sinh
vién,...) cling nhu v6i cc co s dao tao ngoai cong
1ap (dic biét 1a vé co ché hoat dong). Do vy, viéc tim
hudng di thich hop, tao duoc loi thé canh tranh vuot
trdi trén thi truong cd y nghia dic biét quan trong.
Mot sb hudng co thé can nhac, lua chon 1a:

- Da dang hoa céc san phém va dich vu trén co so
san phém va dich vu ¢dt 16i. Ddi véi céc co sé dao tao,
viéc phan khic vira phai dya trén nhiig tiéu chi loi
ich ctia minh, vira phai dua trén xu hudng phét trién
cua xa hoi va cta ban than linh vuc dao tao dai hoc,
vira dya trén nhu cau cta nhimg khach hang ma no
phuc vu.

Vé xu hudng phat trién, Astratova va déng nghiép
cho rang 3 nhén t6 chinh s& chi phdi cac xu hudng
blen dong cua gido duc dai hoc trong thé ky 21, bao
gom: 1) Sy canh tranh voi muie d6 ngay cang gay git
trén pham vi toan cau; 2) Sw xAm nhap ngay cang chi
dong cua cong nghé s6 vao dao tao dai hoc va 3) Tac
dong cua cac tac nhan cé anh huong rong 16n trén
pham vi toan cau (vi du cac loai dich bénh nhu truong
hgp Covid-19, céac thién tai c6 anh hudng trén dién
rong) toi gido duc dai hoc. Guradia va déng nghiép lai
cho ring déy chinh 1a nhitng xu hudng bién dong ciia
gido duc dai hoc trong thoi gian tdi. Theo cac tac gia
nay, nhitng xu huéng co ban ciia sy phat trién dao tao
dai hoc trong giai doan t6i bao gém: 1) Sy xam nhap
ngay cang siu rong va c6 hiéu qua cua tién bo khoa
hoc - cong nghé vao dao tao dai hoc; 2) Su toan cau
hoéa cac hoat dong dao tao dai hoc; 3) Su phu thudc
ngay cang tang cua dao tao dai hoc vao nhu cau nhan
luc cta nén kinh té va 4) Tinh linh hoat ngay cang
tang cuia dao tao dai hoc dé thich nghi véi nhitng bién
dong kinh té - x4 hoi co thé xay ra (dac biét 1a cac loai
dich bénh c¢6 tinh chu ky trén pham vi toan cau nhu
da dién ra trong may thap ky qua). SO lidu tir WTO
cho thay trong thoi gian tir 2012 - 2017, gia tri dich
vu dao tao vé sb hoa tang t61 23%/ nam khién né tré
thanh dich vu c6 téc do ting truong cao nhat trong
xuat khau toan cau.

- Da dang hoa khach hang trén co s¢ tap trung
dting mirc vao khach hang chién lugc. Diéu rat 1 rang
nhung nhiéu co s¢ dao tao dai hoc khong c6 ung xur
thyc t& phu hop 1a ¢6 nhiéu chu thé 1a “khach hang”
cua ho: nguoi hoc, than nhan/gia dinh ctia nguoi hoc,
ngudi st dung lao dong (tuyén dung va st dung ngudi
hoc sau khi ho t6t nghiép), nha nudc, cac t6 chue ¢6
lién quan khac (cac t6 chire chinh trj - xa hoi hodc xa
hoi - nghé nghiép nhu doan thanh nién, hoi sinh vién,
cac cau lac bg, cac nhom cung so thich, cac hoi nghé
nghiép,...), trong d6 mdi nhom khach hang, tham chi

mdi khach hang cu thé déu c6 nhimg nhu cau, mong
mudn chung nhung cling co nhung khéc biét nhat
dinh ddi vé6i co s ddo tao, ddi véi chuong trinh dao
tao, ddi voi giang vién/nhan vién phuc vu, dbi véi cac
diéu kién hoc tap va sinh hoat trong va sau qua trinh
dao tao tai co so dao tao.

- Pa dang hoa hinh thurc dao tao va lua chon co chu
thich hop gitra cac hinh thirc dao tao. S§ hoa khong
loai trir linh vyc gido duc - dao tao. Dich Covid-19
duoc coi 14 “ct hich” thiic diy manh mé& qué trinh
chuyén doi s6 trong gido duc - dao tao. Tuy nhién,
vé thuc chét, “ct hich” nay chi tao ra sy thay d6i bén
ngoai, thay dbi cach thuc giao tiép hay cach truyén
thu tri thire chir chua thuc sy tré thanh phuong thiic
dao tao mai phu hop véi qua trinh chuyén doi s6 va
véi nhitng tién bd khoa hoc - cong nghé cling nhu sy
ung dung chiing vao linh vuc dao tao.

3.2. Gidi phap thich ung cua cdc co s dai hoc
cong ldgp nhom trung ¢ Viét Nam khi sw canh tranh
ngay cang ting trong dao tao qudn tri kinh doanh

DPé dam béo su phat trién bén vimg khi su canh
tranh giira cac co so dai hoc ngay cang gia tang trong
dao tao vé quan tri kinh doanh, céc co so dai hoc
nhém trung can trién khai nhiéu bién phap, trong do
can tap trung vao nhiing bién phép sau day:

- Nhan thire rd hon ban chat, su can thiét cua viée
canh tranh va nang cao nang luyc canh tranh ctia cac
co s& dao tao dai hoc ndi chung, trong linh vuc dao
tao vé& quan tri kinh doanh ndi riéng. Viéc ning cao
nhén thtrc ndy can gan v6i nhan thirc dang, c6 co sé
khoa hoc va thuc tién vé ban chét, vai trd cua hoat
dong, dac bit a cac hoat dong dao tao cta co so dao
tao dai hoc dbi voi su phat trién kinh t& va doi séng
kinh té - xa hoi.

- Nang cao nang lyc cho di ngti giang vién va tao
diéu kién dé ho xay dung, phat trién mang ludi quan
h¢ voi cac ddi tac, ké ca ddi tac cua co so dao tao 1an
d6i tac cua c4 nhan ho.

- Cai thién moi truong lam viée, thic day tinh sang
tao cta cén bg, giang vién, duy tri va thuc déy dong
lyc 1am viéc va nang cao hi€u qua lam viéc cua can
b, gidng vién ndi chung, cua doi ngli can by, giang
vién dao tao nganh quan tri kinh doanh.

- M¢& rong doi ngli cong tac vién, huy dong ho
tham gia cac hoat dong ctia co s¢ dao tao va khai thac
t6i da nang luc ctia ho phuc vu cac hoat dong cta co
s& ddo tao (ca trong dao tao, nghién ctru tu van va cac
hoat dong khac).

- Thiét 14p va mé rong mang ludi cac t chuc ddi
tac trong hé thong cac co quan quan 1y nha nudc, cac
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co s& nghién ciru va t6 chirc kinh doanh, phdi hop
vdi ho dé nang cao nang luc cho giang vién, nang cao
kinh nghiém thyc té va k¥ ning thuc hanh.

- Nang cép co sO vat chét cua co s¢ dao tao, dic
biét 1a nhimg cong trinh tryc tiép phuc vu nang cao
chét lugng dao tao (phong thi nghiém, phong thuc
hanh, thu vién) va mot s6 cong trinh trong diém co
tac dung tao diém nhén trong xy dung va quang ba
thuong hi¢u/tao dung hinh anh cho co so.

- Xay dung va phan tich dit lidu vé khach hang
mdt cach thiét thuc hon. Cong nghé big data cho phép
phén tich co so dir liéu vé khach hang, trude hét 1a dix
liéu vé sinh vién, can dugc sém ung dung dé phuc vu
cong tac tuyén sinh (ddi twong muc tiéu 1a ai, mong
muodn cua ho khi theo hoc tai co so 1a gi,...).

- Dbi méi chuong trinh va ndi dung dao tao dé
thich (g t6t hon vdi cic xu huéng quan tri kinh
doanh trong thoi dai thong tin, gin dao tao nén tang
Iy thuyét véi thuc hanh va toan cau héa. Ngoai viéc
nghién ctru, Umg dung cong ngh¢ thich hop phuc vu
dao tao, cac co s¢ dao tao can tiép nhan va phdi hop
v6i cac t6 chirc chuyén mén thich img héa va ning
cap cac phan mém quan 1y dé vira str dung cho muc
dich dao tao, vira khai thac thuong mai nhiing san
pham nay.

- Béy manh céc hoat dong nghién ctru khoa hoc,
tw van vé quan trj kinh doanh, tmg dung tién bo khoa
hoc - cong nghé va chuyén giao cong nghé cho cac co
quan, t6 chirc, ddc biét la cho cac doanh nghiép. bPbi
voi mdi can b, gido vién, can nang cao nhéan thirc
vé nhiém vu nghién ctru khoa hoc - ting dung tién bo
cong nghg, tr d6 nang cao nang luc nghién cuu cua
ban than, tir nang luc phat hién van dé va xay dung/
thuyét minh cac dé xuat nghién ctu, nang luc thuc
hién, t6 chirc va quan ly cac hoat dong nghién ctu,.
cho t61 viée cong bé chc két ‘qua nghién ciru & trong
va ngoai nudc. i véi cac cAp quan 1y, van dé khong
chi la khuyen khich, khich 1€ can bg, gido vién thuc
hién cac hoat dong nghién clru cua ca nhan ho, ma
con can xay dung, phat trién doi ngii can bd nong cbt
¢6 kha ning t6 chirc, thu hat va lanh dao cac nhom
nghién ctru c6 kha ning giai quyét nhimg van dé ¢
nhiéu cip do khac nhau, to chic xay dung co so dit
liéu phuc vu cong tac nghién curu véi co ché van hanh
minh bach, hgp ly,...

4. Két luan

Tinh trang gia tang canh tranh trong dao tao dai
hoc néi chung, trong dao tao quan tri kinh doanh noi
riéng, 1a xu hudng tat yéu s gia ting trong thdi gian
to1. Xu hudng nay dat ra nhiing thach thirc dac biét

16n ddi véi cac co so dao tao dai hoc cong lap thude
nhém trung, dac biét la ddi v6i doi ngii can bo giang
day vé quan trj kinh doanh ¢ nhing co s& nay. Dé
vuot qua nhig thach thirc nay va khic phuc nhiing
tac dong bat lgi ma chiing tao ra cho ca co so dao tao
1an doi ngii can by, gidng vién c6 lién quan tryc tiép
t6i ddo tao vé quan tri kinh doanh & cac co so dao tao
dai hoc cong lap thugc nhom trung, can ¢6 sy hoan
thién khung thé ché ciia Nha nudc, can c¢6 sy nd lyc
cta chinh cac co sé dao tao ndy, nhung trudc tién, can
¢6 nhitng nd luc vuot bac va chu dong cia doi ngi
can bo giang day vé quan tri kinh doanh & cac co s&
nay.

Nghién ciru ndy chi yéu dé cap t6i dinh huéng va
giai phap ma cac co s¢ dao tao cong 1ap thugc nhom
trung c6 dao tao vé quém tri kinh doanh, khong dé cap
to1 nhing giai phap ma cac co quan quan ly nha nude
can thyc hién, cung chua d& cap t6i nhung giai phap
ma ca nhan moi can bg, giang vién can thyc hién.
Ngoai nhiing giai phap duoc dé cp trong nghién ctru
ndy, chic chin con c6 nhimng giai phap khac ma cac
co sO dao tao dai hoc cong 1ap thudc nhoém trung can
thyc hién ma tic gia chua nhan biét mot cach day du
hodc chua danh gia hét ¥ nghia/ tim quan trong cla
ching. Rét mong nhan dugc nhiing binh luén, gop y
ctia dong nghiép va doc gia dé van dé nay co thé dugc
nhan thirc day du, thau dao hon, tir d6 c6 thé dugce
chuyén hoa thanh hanh dong mot cach toan dién va
6 hi¢u qua hon.
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KIEM DINH TAC BONG CUA CAC NHAN TO T01 HIEU n,ui\
HOAT BOGNG CUA DOANH NGHIEP THUY SAN NIEM YET -
SU' DUNG MO HiNH DUPONT

TS. Ng6 Thi Kim Hoa*

Vé&i mé hinh phan tich DuPont, bai nghién cteu thure hién kiém dinh téc déng cta cdc nhan téi hiéu qua
hoat déng cua cdc doanh nghiép thay san niém yét. Mau nghién ctru gém 11 doanh nghiép thuy sén
niém yét trén san chirng khoan Ha Néi va Thanh phé H6é Chi Minh trong giai doan 2018-2022. Két qua hoi
quy chi ra rang ca ba nhan té6 ROS - dai dién cho kha nang sinh I, TAT - dai dién cho hiéu suat str dung
vén va EM - dai dién cho mirc d6 str dung no, déu cé tac déng cung chiéu téi hiéu quéa hoat déng cua
doanh nghiép thiay san niém yét. Déng thoi, nghién ciru cho thidy nhan té tdic déng manh nhéat t&i hiéu
qua hoat déng cua doanh nghiép ché bién thay san niém yét la ty suat Ioi nhuan sau thué trén doanh
thu thuan - ROS, sau dé6 la vong quay vén kinh doanh - TAT va cuéi cung la chi tiéu phan d4nh miec d6 sov
dung no’ - EM.

« Tir khéa: doanh nghiép thidy sén; nhan t6 dnh hudéng téi hiéu qué hoat déng, mé hinh DuPont.

Ngay nhéan bai: 22/10/2023

Ngay gtvi phan bién: 23/10/2023

Ngay nhan két qué phan bién: 20/11/2023
Ngay chép nhan dang: 30/11/2023

Based on the DuPont analysis model, this paper
studies factors affecting operational performance
of listed seafood enterprises. The research
sample includes 11 seafood enterprises listed on
the Hanoi and Ho Chi Minh City Stock Exchanges
in the period 2018-2022. The regression results
show that all three factors including ROS -
representing profitability, TAT - representing asset
use efficiency and EM - representing financial
leverage, have significant positive impact on
the firms’ operational performance. Moreover,
the result reveals that return on sales - ROS
has the strongest impact on the firm’s operation
performance, following by the asset utilization
efficiency - TAT and the financial leverage - EM.

nay nganh thuy san cling gap phai nhiing kho khan
nhat dinh nhu: Bién d6i khi hau, cic rio can vé
thuong mai nhu luat chdng ban phé gia, cac khau
kiém dinh trude khi nhap khau vao cac nuée My,
Trung Quéc, Nhat Ban. .. ngdy cang khat khe, 1am
cho tinh hinh san xuat kinh doanh ciia cac doanh
nghi¢p thuy san gap khong it kho khan. Trong
nhitng ndm gan day, dac biét 1a tir cudi ndm 2019,
do anh hudng cua dai dich Covid-19 bung phat trén
pham vi toan cau, trong d6 c¢6 Viét Nam, cac doanh
nghi€p ndi chung va doanh nghiép thudc nganh
thiy san noi riéng bi anh hudng nghiém trong, san
luong san xudt va doanh thu syt giam, chi phi gia
4 tang nén hi¢u qua kinh doanh thap. Piéu nay, doi
hdi cac doanh nghi¢p thiy san néi chung va céc
cong ty thily san niém yét noi riéng phai chi y toi
cac giai phap nang cao hi¢u qua hoat dong kinh

» Key words: seafood enterprises; factors affect
operational performance; DuPont model.

JEL codes: 77?7?7727

Giéi thiéu

Thily san 1a mot trong nhitng nganh kinh t& mii
nhon cua dat nudc. Trong nhitng ndm vira qua, da
dong gop tich cyc trong chuyén doi co cdu kinh té
nong nghiép, ndong thon va dong gop 16n vao kim
ngach xuét khau cua Viét Nam. Tuy nhién, hién

* Hoc vién Tai chinh

doanh ciing nhu kha nang canh tranh cua minh.
Nhu vay, can ¢ sy xem xét danh gia tinh hinh hiéu
qua hoat dong kinh doanh, so sanh gitra két qua
dau ra véi cac chi phi. dau vao, im hleu cac nguyén
nhan gay ra nhimg bién dong khong 6t t6i hidu qua
hoat dong cua minh va coi day 1a mot trong nhitng

Tap chi nghién ciu Tai chinh ké toan
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nhiém vu quan trong dé tim ra khau con yéu kém
can khac phuc. M6t trong nhiing cong cu phan tich
c6 thé giap cac doanh nghiép thuly san nhanh chong
nhin nhan ra nhitng khau c6 van dé trong qua trinh
hoat dong anh hudng toi hi¢u qua hoat dong kinh
doanh la m6 hinh DuPont. Bai viét nghién ctru tim
ra mirc do va chi€u hudng tic dong cua cac nhan
t0 bén trong doanh nghiép anh huong t6i hiu qua
hoat dong ctia cac doanh nghi¢p thiy san niém yét.

1. Xay dung mo hinh nghién ciru

Ciic bién trong mo hinh

Cac bién trong m hinh dugc lya chon dya trén
tinh hop 1y theo suy luan Iy thuyét va dua trén co s&
cta cac nghién ctru trude day:

- Bién phu thudc dai dién cho hiéu qua hoat
dong kinh doanh cua doanh nghiép la:

+ Ty sut lgi nhuan sau thué trén von chu so
hitu (ROE): 1a chi tiéu dugc tac gia lya chon dai
dién cho hiéu qua hoat dong kinh doanh ctia DN va
cling la doi tugng nghién ctru chinh trong mé hinh
DuPont.

+Ty suét lgi nhuén sau thué trén vén kinh dovanh
(ROA), dugc tac gia lya chon trong mo hinh dé do
ludng hiéu qua hoat dong kinh doanh ctia DN.

- Céc bién giai thich dai dién cho cac nhén to
bén trong doanh nghiép tac dong t6i hiu qua hoat
dong kinh doanh, bao gom:

+ Ty suat loi nhuan sau thué trén doanh thu
(ROS), dai dién cho kha nang sinh 161 cua doanh
nghiép.

+ Vong quay von kinh doanh - Total Asset
Turnover (TAT), dai dién cho hiéu suat s dung
von kinh doanh ctuia doanh nghi¢p.

+Hé sb tong tai san trénrvén chu s¢ hitu - Equity
Mutiplier (EM), 1a nhén t5 thir ba trong m6 hinh
DuPont c6 tac dong t61 ROE, cho biét thong tin vé
murc do tu chu ve tai chinh hay mirc d9 st dung ng
vay cua doanh nghiép.

Cac bién, ky hiéu va cong thirc tinh dugc thé
hién ¢ bang dudi day:

Bang 1. Cac bién, ky hiéu va cdng thirc tinh

Bién Ky hiéu | Cong thirc tinh
Ty suat LNST trén VCSH ROE LNST/VCSH
Ty suat LNST trén VKD ROA LNST/TTS
Ty suat LNST trén doanh thu thuan ROS LNST/DTT
Vong quay VKD TAT DTT/TTS bg
Hé 6 tdng tai san trén von chi sé hitu EM TTS bg/VCSH bg

M6 hinh nghién ciru

M@ hinh 1:

ROE, = o+ B,ROS, + B, TAT, +BEM, +¢,

M5 hinh 2:

ROA, = o+ B,ROS, + B, TAT, +¢,

Trong do:

ROE,: Ty sudt LNST trén VCSH ctia DN i
trong nam t

ROA : Ty suat LNST trén VKD ctia DN i trong
nam t

ROS,: Ty suat LNST trén doanh thu thuan cua
DN i trong nam t

TAT,: Vong quay VKD cua DN i trong nam t

EM,: Hé s6 tong tai san trén VCSH ctia DN i
trong nam t

g, Sai s6 ctia DN i trong ndm t

o: Hé sb chan

B: He s6 d0 ddc cua céac bién doc lap

2. Cac gia thuyét nghién ciru

Véi muc tiéu xem xét chiéu hudéng va muc do
tdc dong cua cac nhan to trong md hinh DuPont
t61 hiu qua hoat dong cua doanh nghiép, cac gia
thuyét duoc dua ra nhu sau:

Gid thuyét H - ROS ¢0 tac dong cung chiéu véi
ROE va ROA. (Kha nang sinh 101 ¢6 tdc dong cung
chiéu voi hi€u qua hoat dong ctia doanh nghi¢p).

Gid thuyét H,,: TAT c6 tac dong cung chiéu
voi ROE va ROA. (Hi¢u suat st dung von co tac
dong cung chicu véi hi€u qua hoat dong cua doanh
nghiép).

Gid thuyét H,,: EM c6 tac dong cung chiéu voi
ROE (Muc d6 str dung no vay c6 tac dong cung
chiéu voi hiéu qua hoat dong cua doanh nghiép).

3. Phén tich thong ké mé ta
Bang 2. Thong ké cac bién trong md hinh DuPont

cta doanh nghiép ché bién thiy san niém yét

Variable | Obs Mean Std. Dev. Min Max
Year 55 2020 1427248 2018 2022
ROE 55 11462239 .16026 -.294556 815233
ROA 55 .0701854 | .0667383 -.071432 .254314
ROS 55 .0583767 .055972 -.098993 .168534
TAT 55 1.179383 .5021029 .551584 2.732188
EM 55 2.39592 1.198561 1.039137 | 8.124327
Firm 55 6.545455 | 4.135744 1 15

Nguon: Két qua thong ké mé ta tiv di liéu, sir dung STATA

Tap chi nghién ciu Tai chinh ké toan
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Tir bang thong ké thong tin cac bién trong mo
hinh nghién ciru DuPont cta cac doanh nghiép
thily san niém yét, véi mau nghién ctu gébm 11
doanh nghiép, trong 5 nam tir 2018 dén 2022, c¢6
55 quan sat. Ty suat loi nhuan sau thué trén von
chu s¢ hitu ROE trung binh 1a 14,62%, véi d6 1éch
chuén 16,03%, ROE dat gia tri 1on nhat 1a 81,52%,
va thap nhat 13 -29,46%. Ty suét loi nhuan sau thué
trén von kinh doanh ROA trung binh 1a 7,01%, véi
d6 1éch chudn 13 6,67%, gia tri 16n nhat 14 25,43%,
gié tri nho nhat 12 7,14%. Ty suét lgi nhuan sau thué
trén doanh thu thuan ROS trung binh dat 5,84% voi
do léch chuan 1a 5,59%, gia tri 16n nhat 13 16,85%
va gia tri nho nhat 13 9,9%. Vong quay vén kinh
doanh TAT c¢6 gid tri trung binh 1a 1,18 vong, voi
d6 16ch chudn 14 0,5, gia tri cao nhit 1a 2,73 va gia
tri thép nhét 13 0,55. Hé sb téng tai san trén von chu
sO hitu EM c6 gia tri trung binh 1a 2,39, véi do 1éch
chuén 13 1,19, gia tri 16n nhét 13 8,12 va gi4 tri nho
nhét 1a 1,04.

4. Phan tich twong quan
Bang 3. Twong quan giira cac bién trong mé hinh

DuPont ctia doanh nghiép ché bién thiy san

niém yét

ROE ROA ROS TAT EM
ROE 1.0000
0.7761* 1.0000
ROA
0.0000
0.6661* 0.8796* 1.0000
ROS
0.0000 0.0000
TAT 0.3554* 0.4275* 0.0484 1.0000
0.0077 0.0011 0.7254
EM 0.2570 -0.2793* | -0.2904* 0.0514 1.0000
0.0582 0.0389 0.0315 0.7092

* Do tin cay umg voi mirc ¥ nghia 5%
Nguén: Két qud phén tich Peason Correlation Coefficents
e dir liéu, sir dung STATA
Dua vao Bang vé ma trén tuong quan gitra cac
bién trong mo hinh, ¢6 thé thiy cac bién trong mo
hinh DuPont déu c6 tac dong cung chiéu voi ROE.
Trong d6 Hé sb twong quan cia ROS va ROE la
kha manh ¢ muc 0,67, hé sd tuong quan cua TAT
va EM véi ROE thép hon, 1an luot 14 0,36 va 0,26.
Xem xét mdi quan hé voi ROA, ROS ciing ¢6 mbi
quan h¢ tac dong kha manh v6i hé s0 tuong quan la
0,88. H¢ so twong quan cua TAT v6i ROA 14 0,43.
EM c¢6 mdi quan hé nguoc chidu voi ROA, hé sb
tuong quan la -0,28.

5. Kiém dinh Hausman lya chon mé hinh

Str dung kiém dinh Hausman dé lya chon gilta
mo hinh héi quy FEM va REM cho dit liéu bang
ctia mau nghién ctru. Sy khac nhau ciia hai mo hinh
uoc lugng nay phu thudc vao sy khac nhau trong
céc gia dinh thiét 1ap khi xéy dung hai md hinh nay.
V61 md hinh FEM, ¢6 gia dinh rang cac bién doc
lap va sai s6 co moi quan hé tuong quan v6i nhau,
trong khi d6, m6 hinh REM gia dinh rang khong c6
moi quan hé tuong quan gitra cac bién doc 1ap va
sai s6. Trong kiém dinh Hausman, gia thuyét duogc
kiém dinh nhu sau:

Gia thuyét H,: Khong c6 su khac nhau gilra st
dung FEM va REM

Gia thuyét H ;- €O su khac nhau gitra str dung
FEM va REM

Néu bac bo gia thuyét H, thi st dung REM
khong hop 1y, str dung mo hmh FEM dé ué6c lugng.

Tién hanh kiém dinh Hausman cho ca 2 md
hinh trén dir liéu cua mau nghién ciru véi phan
mém STATA, cac gia tri P value cia mo6 hinh 1,
2 1an lugt 12 0.0003 va 0.0219, déu nho hon 0.05,
bac bo gia thuyét H,. Vay mo hinh FEM dugc lya
chon.

Bang 4. Hausman test cho md hinh 1

Coefficients

(b) (B) (b-B) sqrt(diag(Vv_b-V_B))
fe re Difference S.E.

ros 1.778098 2.245922 -.4678238 .2162917

tat .1356282 .0945949 .0410333 .0500129

em .0957132 .0682322 .027481 .0073032

b = consistent under Ho and Ha; obtained from xtreg
B = inconsistent under Ha, efficient under Ho; obtained from xtreg
Test: Ho: difference in coefficients not systematic
chi2(3) = (b-B)'[(V_b-V_B)~(-1)](b-B)
18.92
0.0003

Prob>chi2
Nguon: Két qua tir di liéu, sir dung STATA
Bang 5: Hausman test cho mé hinh 2

Coefficients
(b) (B) (b-B) sqrt(diag(Vv_b-V_B))
fe re Difference S.E.

ros 8598227
tat .0764523

1.021935
.0515261

-.1621118
.0249262

.0586614
.0125576

b = consistent under Ho and Ha; obtained from xtreg
B = inconsistent under Ha, efficient under Ho; obtained from xtreg
Test: Ho: difference in coefficients not systematic

chi2(2) = (b-B)'[(V_b-V_B)~(-1)](b-B)

7.64
0.0219

Prob>chi2
Nguon: Két qua tir dit liéu, sir dung STATA
6. Kiém dinh khuyét tat ciia mé hinh

Két qua phan tich VIF (Variance Inflation
Factor) cho thay H¢ so phong dai phuong sai VIF

Tap chi nghién ciu Tai chinh ké toan
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clia tit ca cac bién déu nho hon 10. Do vay, tac gia
két luan khong xay ra hién tuong da cong tuyén
nghiém trong trong cdc mod hinh nghién ctru.
Bang 7. Két qua Hé sé phdng dai phwong sai
(VIF) cia mé hinh
VIF cia mé hinh 1

Variable VIF 1/VIF
tat 4.21 0.237551
em 3.29 0.303672
ros 1.87 0.536126
Mean VIF 3.12
- A 13
VIF cia mé hinh 2
Variable VIF 1/VIF
ros 1.86 0.536310
tat 1.86 0.536310
Mean VIF 1.86

Nguén: Két qua tir dit liéu, sir dung STATA
Bang 8. Két qua kiém dinh Wooldrifge
Kiém dinh Wooldrifge cho M hinh 1

Wooldridge test for autocorrelation in panel data
He: no first-order autocorrelation

F( 1, 9) = 7.694
Prob > F = 0.0216

Kiém dinh Wooldrifge cho M hinh 2

Wooldridge test for autocorrelation in panel data
Ho: no first-order autocorrelation
F( 1, 9) = 2.312
Prob > F = 0.1627

Nguon: Két qua tir dii liéu, sir dung STATA

Pé kiém tra cac mo hinh uée lugng c6 bi hi¢n
tuong tu twong quan hay khépg, tac gia st dung
kiém dinh Wooldridge Test. Kiém dinh Wooldridge
Test, co cac gia thuyet nhu sau:

Gia thuyét H,: Khong c6 twong quan bac 1.

Gia thuyét H,: C6 twong quan bac 1.

Néu P value ¢6 gia tri < 0.05 thi bac bo gia
thuyét H , m6 hinh c6 hi¢n tuong tu twong quan.

Theo két qua kiém dinh trén day, gia tri P value
cta mo hinh 1 nho hon 0.05, nén bi hi¢n tuong tu
twong quan. P value cia mé hinh 2 16n hon 0,05,
chung t6 khong co6 hién tuong tu twong quan.

Pé kiém dinh hién twong Phuong sai saiﬂsc”') thay
doi trong mo hinh nghién ctru, thyc hién Kiém dinh
Modified Wald test vdi cac gia thuyét nhu sau:

Gia thuyét H,: Phuong sai sai s6 dong déu

Gia thuyét H,: Phuong sai sai s6 khong dong déu.

Bang 9. K&t qua kiém dinh Modified Wald
Két qua kiém dinh Modified Wald ciia md hinh 1

Modified Wald test for groupwise heteroskedasticity
in fixed effect regression model

HO: sigma(i)~2 = sigma”2 for all i

chi2 (15) =
Prob>chi2 =

534.28
0.0000

Két qua kiém dinh Modified Wald ciia md hinh 2

Modified Wald test for groupwise heteroskedasticity
in fixed effect regression model

HO: sigma(i)~2 = sigma~2 for all i

chi2 (15) =
Prob>chi2 =

1009.65
0.0000
Nguén: Két qua tir div liéu, sir dung STATA
Néu gié trj P - value < 0.03, thi bac bo gia thuyét
H, chap nhan gia thuyét H,, ¢6 hi¢n twong phuong
sa1 sai sO thay doi trong mo h1nh

Tu thong tin dir li€u, su dung ’kiém dinh
Modified Wald test trong STATA cho két qua gia tri
P-value < 0,05, di€u nay ching to6 gid thuyét H bi
bac bo, hay noi cach khac, c6 hién tuong phuong
sai sai sO thay doi trong ca 2 mo hinh.

7. Théo ludn két qua nghién ciru

Mo pinh FEM voi robust standar(j error duogc sur
dung dé cho udc lugng hiéu qua, khéq phuc khuyét
tat & ca hai mo hinh. Két qua duoc thé hién & bang
sau:

Bang 10. K&t qua héi quy mé hinh 1

Number of obs

Fixed-effects (within) regression =
Number of groups = 15

Group variable: firm
R-sq: Obs per group:
within = ©.8066 min = 1
between = 0.3560 avg = 3.7
overall = 0.6389 max = 5
F(3,14) = 80.38
corr(u_i, Xb) = -0.2661 Prob > F = 0.0000
(Std. Err. adjusted for 15 clusters in firm)
Robust
roe Coef.  Std. Err. t P>|t]| [95% Conf. Interval]
ros 1.778098 .6574567 2.70 0.017 .3679936 3.188202
tat .1356282 .0822611 1.65 0.121 -.0408043 .3120608
em .0957132 .0098763 9.69 0.000 .0745307 .1168957
_cons -.3468544 .0930928 -3.73 0.002 -.5465187 -.1471901
sigma_u .08479217
sigma_e .06522953
rho .62821856 (fraction of variance due to u_i)

Nguon: Két qua tir diF liéu, sir dung STATA
Két qua hoi quy chi ra rang cac nhan té ROS
dai di¢n cho kha nang sinh 101, TAT dai di¢n cho
hiéu suét su dung von va EM dai dién cho murc
d6 st dung no vay co tac dong téi ROE, dong
tho1 ROS va TAT cling c6 tac dong té1 ROA cua
doanh nghiép ché bién thuy san niém yét. Cy thé
nhu sau:

Tap chi nghién ciu Tai chinh ké toan
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ROE = -0,3469 + 1,7780ROS + 0,1356TAT +
0,0957EM

ROA =-0,0702 + 0,8598ROS + 0,0765TAT
Bang 11. Két qua héi quy mé hinh 2

Number of obs
Number of groups

Fixed-effects (within) regression 55

Group variable: firm

won
.
v

R-sq: Obs per group:
within = 0.8914 min = 1
between = 0.8688 avg = 3.7
overall = 0.8695 max = 5
F(2,14) = 41.16
corr(u_i, Xb) = -0.0383 Prob > F = 0.0000

(Std. Err. adjusted for 15 clusters in firm)

Robust

roa Coef. std. Err. t Pt [95% Conf. Interval]

ros 8598227
tat .0764523
_cons -.0701748

.1422825 6.04 0.000 .554657
.0228925 3.34 0.005 .0273528
.0244306 -2.87 0.012 -.1225732

1.164988
.1255518
-.0177764

sigma_u .01883547
sigma_e .01599921

rho .58088449 (fraction of variance due to u_i)

Nguon: Két qua tir di liéu, sir dung STATA

Thir nhdt, két qua hoi quy tir hai mé hinh cho
thiy ROS 1a nhan t6 c6 tac dong manh nhat dén
hiéu qua hoat déng kinh doanh. ROS ¢6 mdi quan
hé¢ cung chiéu voi ROE & muc ¥ nghia 5% va ciing
c6 moi quan h¢ cung chiéu voi ROA nhung ¢ mirc
¥ nghia cao 13 1%. Két qua nay phu hop véi tu duy
logic va thuc té. Khi doanh nghiép c6 ROS cao, thé
hién kha nang sinh 101 cao, doanh nghi¢p thuc hién
t6t cong tac quan tri doanh thu va chi phi. Doanh
thu cang cao, chi phi dugc quan tri chét ché, s€ gitip
doanh nghi€p dat duoc loi nhuédn cao, ROS dat gia
tri cao s& gop phan 16n trong viéc nang cao hiéu
qua hoat dong kinh doanh. Nguoc lai, ROS cang
thap thé hién tinh hinh doanh thu ctia doanh nghiép
khong tét, chi phi cao dan t6i loi nhuan thap, tir 46
anh hudng xau téi hiéu qua hoat dong kinh doanh.

Thie hai, nhan t6 TAT phan 4nh hiéu suét sir
dung vbn ciing c6 tac dong cung chiéu téi hiéu qua
hoat dong kinh doanh. Mtrc d9 tac dong cua nhz”}n
to nay dén ROA va ROE la dang ké nhung thap
hon so v&i mirc d6 tac dong ciia ROS t61 ROA va
ROE. Két qua m6 hinh 2 cho thay nhén t6 TAT c6
tac dong cling chiéu téi ROA ¢ mirc y nghia 5%,
tuy nhién véi mo hinh 1, tic dong cing chiéu cia
TAT t6i ROE khéng c6 ¥ nghia théng ké. Nhu vy,
doanh nghiép c6 hiéu sut sir dung von cao s& c6
tac dong lam tang ROA va nguoc lai.

Thir ba, nhéan t6 EM phan dnh mic d¢ sir dung
ng vay, c6 tac dong cung chiéu v6i ROE cua doanh
nghiép ché bién thity san niém yet v61 muc y nghia
cao 1%. Tuy nhién ddy 1 nhan t6 c6 mirc do tac
dong it nhét khi so sanh véi su tac dong cua ROS

va TAT t61 ROE. Nhu vay, doanh nghiép st dung
ng vay nhiéu co tac dong tich cuc téi ROE hon la
str dung no vay it. Diéu nay c6 thé giai thich 1a hop
ly trong truong hop doanh nghiép phat huy dugce
loi thé cua viéc st ‘dung ngudn von vay. b6 1a duge
huong la chan thué tir 1ai vay va chi phi sir dung von
thap hon so véi nguon von chu s¢ hitu. Tuy nhién,
doanh nghiép ciing can chi y van de vé ap luc tra ng
va rui ro tai chinh khi sir dung ngudn von vay 16n.

Tém lai, kiém dinh sy tac dong cua cac nhan t6
ROS, TAT va EM t6i ROE va ROA trong mé hinh
DuPont cho thiy duoc chidu hudng va mirc do tac
dong ciia timg nhan t6 téi hiéu qua hoat dong kinh
doanh cta doanh nghiép ché bién thily san niém
yét. Ca ba nhéan t6 ROS dai dién cho kha nang sinh
161, TAT dai dién cho hiéu Suat st dung von va EM
dai dién cho muc d sir dung no, déu co tac dong
cung chiéu t6i higu qua hoat dong. Tuy nhién, két
qua hoéi quy chi ra riang, nhan t6 tic dong manh
nhét t6i hiéu qua hoat dong cua doanh nghiép ché
bién thuy san niém yet 1 ty suét loi nhuén sau thué
trén doanh thu thuan ROS, sau d6 1a vong quay
v6n kinh doanh TAT va cudi ctng 1a chi tiéu phan
anh murc d6 sir dung ng EM. Tir két qua trén, c6
thé thay trong giai doan 2018-2022, nhiéu doanh
nghiép ché bién thuy san niém yét c6 kha nang sinh
10 kha tot, nhung néu nhu hiéu suét st dung von
duogc nang cao hon va doanh nghiép str dung nhiéu
no vay hon, tan dung duoc loi ich tir vay no thi sé
c6 thé gia taing ROE dugc tot hon. Nhu vy, muén
gia tang hiu qua hoat dong kinh doanh, cac doanh
nghiép nay cén gia taing ROS, TAT va EM, a6i Vi
doanh nghiép ché bién thuy san niém yét, thi can
phat huy su gia tang cua ROS va chu trong hon ntra
trong viéc nang cao hi€u qua sir dung von (TAT)
va co thé xem xét sir dung nhiéu no vay hon (EM).
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CAC NHAN TO TAC DONG DEN Y BINH THAM GIA
VAO HOAT BONG MOBILE MARKETING CUA NGUOI TIEU DUNG
TAI THANH PHO HO CHi MINH

TS. Tran Van Pat* - TS. Poan Thj Thu Hong*

Pé tai nay nham muc dich nghién ctru vé “Cdc nhén té tic déng dén y dinh tham gia vao hoat déng Mobile
Marketing ctia ngwoi tiéu ding tai TP. HCM” dwa trén cédc co’ s& ly thuyét va khédo lwoe trong va ngoai nwére,
tdc gia xdy dwng Ién mé hinh nghién ciu dé xuét va phat trién céc gia thuyét nghién ctu cta dé tai. Dé tai st
dung hai phwong phép nghién cteu dinh tinh va nghién ctu dinh Itrong nhdm do Iwong mirc d6 téc déng cia
céc nhén t tdc déng dén y dinh tham gia vao hoat déng Mobile Marketing ctia ngui tiéu dung tai TP.HCM. Két
qua nghién ciru cho thdy ba nhan té: Gid tri nhan thirc, Sw tin twéng vé thwong hiéu va Phong cdch mua sdm
tac déng cung chiéu dén y dinh tham gia vao hoat déng Mobile Marketing ctia nguwoi tiéu ding tai TP. HCM.

« T&r khéa: gid tri nhan thirc; s tin tudng; phong cach mua sam.

This topic aims to research "Factors affecting
consumers' intention to participate in Mobile
Marketing activities in Ho Chi Minh City. Based on
theoretical foundations and domestic and foreign
surveys, the author builds a proposed research
model and develops research hypotheses of the
topic. This study used two methods of qualitative
research and quantitative research to measure
the level of impact of factors affecting consumers'
intention to participate in Mobile Marketing activities
in Ho Chi Minh City. Research results show that
three factors: Perceived Value, Brand Trust and
Shopping Style impact in the same direction on the
Intention to participate in Mobile Marketing activities
of consumers in the Ho Chi Minh City.

» Key words: perceived value; brand trust; shoping
style.

JEL codes: M30; M31; M37

Vs

1. Gi6i thi¢u

Dién thoai di dong la mdt trong sO céc san phém tiéu
dung da dat dugc su chép nhan ctia nguoi tiéu dung trén
toan cau trong mot khoang thoi gian tuong ddi ngin
(Barnes va Scornavacca, 2004). Ngay nay, dién thoai di
dong la mot phan khéng thé thiéu trong cudec song cla
hau hét nguoi tiéu ding & moi ltra tudi. Nho ¢o thiét ké
nho gon, tinh x4o cling nhiéu tinh ning v clng tién loi
ma ngudi ding c6 thé dem theo bat ky ltc ndo.

Theo thong ké ciia trang datareportal.com, vao mdi
thang dau ndm 2020, phan trdm nguoi ding Internet tir
d6 tudi 16 dén 64 sir dung dién thoai di dong trén Viét
Nam cho cac muc dich nhu: Xem cac chuong trinh trén
tivi dugc két ndi tir dién thoai chiém 37%; Sir dung dé

* Trwong Pai hoc Ngin hang Thanh phé Ho Chi Minh

Ngay nhan bai: 24/9 /2023

Ngay gt¥i phan bién: 25/9 /2023

Ngay nhéan két qua phén bién: 01/11/2023
Ngay chap nhan dang: 30/11/2023

quét ma QR 1a 37%; St dung 1am cong cu tim kiém dat
ty 1¢ cao nhét - 57%; St dung dién thoai thay thé cho
mét chiée vé dé tién loi cho muc dich di chuyén bang
may bay chiém 15% va thuc hién céc giao dich chuyén
tién 13 46%. Tir do, c6 thé thay rang, tAt ca moi hoat dong
Digital déu gin lién vai chiéc dién thoai di dong.

Mac du hoat dong Mobile Marketing 1a mot cach
twong ddi d& dang va it tén kém hon cac phuong thirc
tiép thi khac, nhung diéu do khong c6 nghia 1a nguoi
tieu dung thuc su mudn nhan thong diép tiép thi trén
dién thoai cua ho thong qua quang cao khi ludt web hay
st dung ung dung trén dién thoai. Do do, viéc tim hiéu
1 do tai sao va lam thé nao nguoi tiéu ding ¢6 thé tham
gia vao Mobile Marketing gitip cac nha tiép thi phat trién
cac chién lugc tiép thi thanh cong.

2. Co sé ly thuyét

Qudng cdo trén di¢n thogi di dong

T6 hop chiéu thi gdm ¢6 5 cong cu chinh d6 1a quang
cao, khuyén mai, ban hang ca nhan, quan hé cong ching
(PR) va marketing truc tiép (Kotler va Amstrong, 2013).
Trong d6, quang cdo dugc hiéu 1a moi hinh thic gidi
thiéu va quang ba phi ca nhan vé ¥ tuong, san pham,
dich vu do mét nha tai trg xac dinh chi trd. Theo Tsang,
Ho va Liang (2004) thi quang cdo trén dién thoai 1a mot
phan mé rong cta hoat dong tiép thi dién ra trén moi
truong Internet. Sy tham nhép cua dién thoai di dong
trong nhiing nam gin day di tao co hoi tuyét voi cho
hoat dong tiép thi va quang céo trén Internet phat trién.
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Thiét bi khong ddy nhu dién thoai di dong hay cac cong
cu hd tro k¥ thudt s6 ¢4 nhan hoa (PDAs) cho phép nguoi
dung truy cap tuong tac vao cac tng dung va ndi dung
trén Internet mot cach dé dang. Theo Dickinger va cong
su (2004), hoat dong Mobile Marketing 1a viéc sir dung
phuong tién truyén thong tuong tic khong day dé cung
cap cho khach hang nhung thong tin mang tinh ca nhén
hoa, linh hoat vé thoi glan va vi tri bao gom thong tin vé
hang hoa, dich vy, cac ¥ tudng va no tao ra gia tri cho
cac bén lién quan. Theo hang nghién ctru FirstPartner
cta Anh (2003) dinh nghia Mobile Marketing bao gém
cac phuong thire tiép thi trong d6 khach hang muyc tiéu
twong tac voi chién dich Marketing bang dién thoai di
dong cua ho.

3. Gia thuyét nghién ctru

Gid tri nhan thie 1a viée dénh gia tong thé cua nguoi
tiéu dung vé i ich mot san pham dua trén nhan thirc vé
nhitng gi ho nhan dudc va nhiing gi doanh nghlep cho di
(Zeithaml, 1988). Trén thi truong thuong mai hi¢n nay,
ngudi tiéu dung co thé d& dang so sanh san phdm va gia
ca truc tuyén bang cach sir dung cac cong cu tim klem
hodc tmg dung mua sim. Ngoai ra, cac nghién ctru tié
thi truge do, Chen va cong sy (1998) da tim thay moi
quan h¢ nhat quan va chat chg gitra gia tri nhan thuc va y
dinh tham gia vao hoat dong Mobile Marketing.

H1: Gia tri nhan thic ¢6 tac dong cing chiéu véi (+)
dén Y dinh tham gia vao hoat dong Mobile Marketing
cua nguoi tiéu dung tai TP. HCM.

McKnight va cong s (2002) nhan théy trong nghién
ctru cua ho vé thuong mai dién tir cho rang niém tin la
mét yéu tb quan trong 6 anh huong dang ké dén y dinh
thue hién cac giao dich tryc tuyén cta ngudi tiéu dung.
Ngoai ra, theo Hoffman va cong su (1999) thi nguoi
tiéu ding c6 thé khong blet ve thong tin ciia mot thuong
hiéu nén sy tin trong 1a nén tang cuia mbi quan hé gitra
ngudi mua va ngudi ban truc tuyen Su tin twong do vé
co ban 1a mot thach thire 16n dé cac nha tiép thi g101 thiéu
san pham/dlch vu cua doanh nghiép truc tuyén so voi
phuong thire tiép thi truyen thng. Nhu vay, hanh vi ciia
ngudi tiéu ding dbi Vi tlep thi trén thlet bi di dong phan
anh nhiing danh gla tong thé ctia ho vé niém tin va do tin
nhiém cta nha tip thi.

H2: Sy tin tuong vé thuong hiéu c6 tac dong cling
chiéu véi (+) dén Y dinh tham gia vao hoat dong Mobile
Marketing ctiia nguoi tiéu dung tai TP. HCM.

Pine (1993) nhan dinh rang nhing ngudi tiéu ding
dat hang cac san pham theo yéu cau ctia ho thi c6 phong
cach mua sim va hanh vi khac voi nhiing ngudi mua
cac san pham san c6 vi ho cho rang cac san pham dt
mua theo s& thich s€ mang lai gia tri 16n hon, dap nhu
cau cua ho nhiéu hon. Theo Hsu va cong sy (2007) nhan
thay rang viéc thuc hién tiép thi trén thiét bi di dong thay
d6i theo phan khuic ctia ngudi ngudi tiéu ding va phong

cach mua sim ctia ho.

H3: Phong cach mua sdm co6 tac dong cung chidu
véi (+) dén Y dinh tham gia vao hoat dong Mobile
Marketing cua nguoi tiéu dung tai TP. HCM.

4. Phuwong phap nghién ciru

Nghién ctru dinh tinh: Nghién ctru so bo dinh tinh
duoc thuc hién bang ky thuat phong van ngau nhién mot
nhém 10 nguoi tieu dung dang song va lam viéc tai TP.
HCM.

Nghién ctru dinh lugng: Nghién ctu dinh lugng
duoc thuc hi¢n bang viéc phat phleu khao sat truc tuyen
bang Google biéu mau cho ngudi tiéu dung. Dt liéu thu
thap dugc tac gia s€ tién hanh loc bo di nhlfrng cau tra loi
khong phu hop va phan tich dya trén cac két qua thu thap
duoc khi chay trén phan mém IBM SPSS Statistics 23.

5. Két qua nghién ciru

Ket qua phan tich thong ké mo ta mau nghlen cuu
bao gom cac ndi dung thong ké sb lugng ngudi ti€u dung
phéan bé theo: Gidi tinh, Nhom tudi, Trinh d6 hoc vén,
Nghe nghlep, Thu nhap/thang, Loai dién thoai sur dung,
Su két ndi Internet, Thoi gian lén Internet mdi ngay,
Muyc dich str dung dién thoai dugc tong két trong bang
1 dudi day:

Bing 1: Két qua phan tich thong ké mo ta

Chi tiéu | selugng | Ty1e(%)
1. Phén b6 theo gidi tinh
Nam 154 51%
N 146 49%
2. Phan bé theo nhém tudi
Dui 25 tudi 123 41%
25 - 34 tudi 123 41%
35 - 44 tudi 37 12%
Trén 45 tudi 17 6%
3. Phén bd theo trinh d6 hoc van
Ph6 thong/Trung cap 39 13%
Cao dang/Pai hoc 237 79%
Sau dai hoc 24 8%
4. Phan b theo nghé nghiép
Hoc sinh/Sinh vién 56 19%
D& dilam 244 81%

Kiém dinh gii thuyét nghién ciiu

Tirkét qua nghién ctru, hé s6 R2 hiéu chinh (Adjusted
R Square) bang 0.533, nghia 1a mé hinh héi quy tuyén
tinh boi da xay dung phu hop véi tap dir licu 1a 53.3%.
Diéu ndy c6 nghia 1a cac bién doc lap trong md hinh
nghién ctru giai thich dugc 53.3% su thay doi cia bién
phu thugc (YDMS). Trong d6, bién GTNT c6 mirc do
tac dong manh nhat va bién PCMS c6 muc do tac dong
thap nhat lén bién phu thudc YDTG.

Kiém dinh cac gia thuyét nghién ciru ctia mé hinh.
Dua trén két qua hoi quy ctia mo hinh, tac gia s& trinh
bay két qua kiém dinh cac gia thuyét nghién ctru véi
murc y nghia 5% nhu sau:
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Bang 2. Két qua kiém dinh cac gia thuyét nghién ciru

Gia thuyét D3ukyvong| K&t qua nghiénciru | Kétludn
GTNT c6 téc dong dén YDTG A i
H1 | cla nguoitiéu dung tai + +/tf(1)ug(r)10cglgl:)§|g " |Chapnhén
TP. HCM ' '
STT ¢4 tac dong dén YDTG a e e
H2 | cla ngudi tidu dung tai + +/tfg)uggoc2|8%§|g " |Chapnhan
TP. HCM ' '
PCMS c6 tac dong dén YDTG A e e
H3 | cla ngudi tidu dung tai + +/tf(1)uggocglgl$:|g ~ |Chipnhan
TP. HCM ' '

Két qua hdi quy cho thay hé s hdi quy ciia nhan td
“Gia tri nhan thic” ¢6 tac dong manh nhét va tac dong
thuén chiéu dén “Y dinh tham gia vao hoat dong Mobile
Marketing”, véi B = 0.500 (sig = 0.000 < 0.05). Dicu
ndy c6 nghia 1a nhan t6 “Gia tri nhan thire” 1a nhan t6
rét quan trong va c6 tac dong manh nhat dén nhan t6 “Y
dinh tham gia vao hoat dong Mobile Marketing”. Nhu
vay, voi mure y nghia 5%, gia thuyét H1 duoc chap nhan.
Hay néi cach khac, Gia tri nhan thiic ¢6 anh hudng dén
Y dinh tham gia vao hoat dong Mobile Marketing ctia
nguoi tiéu dung tai TP. HCM.

Két qua hoi quy cho thay hé s hoi quy clia nhan t6
“Su tin tudng vé thuong hi€u” co tac dong thuan chiéu
dén “Y dinh tham gia vao hoat dong Mobile Marketing”,
voi B = 0.386 (sig = 0.000 < 0.05). Diéu nay co nghia
la nhan t6 “Su tin tudng ve thuong hi¢u” 1a nhan to co
tac dong dén nhan t6 “Y dinh tham gia vao hoat dong
Mobile Marketing”. Nhu vay, voi mirc ¥ nghia 5%, gia
thuyét H2 duoc chap nhan.

Két qua hoi quy cho thay hé s6 hdi quy ctia nhan to
“Phong cdch mua sam” ¢6 tac dong thuan chiéu dén “Y
dinh tham gia vao hoat dong Mobile Marketing”, véi
B =10.312 (sig = 0.000 < 0. 05) Diéu nay c nghia la
nhan t6 “Phong cach mua sam” 1a nhan t6 ¢6 tac dong
dén nhan t6 “Y dinh tham gia vao hoat dong Mobile
Marketing”.

6. Két luan va ham y quan tri

Két lu@n: Nghién ctru d van dung hai phuong phép
chinh 13 nghién ctru dinh tinh va nghién ctru dinh luong
dé xac dinh va do luong murc do tac dong cua cac nhan
t6 dén y dinh tham gia vao hoat dong Mobile Marketing
ctia ngudi tiéu dung tai TP. HCM. Két qua phén tich cho
thay thang do str dung trong nghién ctru déu dam béao
do tin cdy. Phan tich EFA c6 hé s tai nhan t6 tuong doi
on. Trong do, phén tich nhén t6 kham pha EFA cho thay
ba nhén t Gia tri nhan thue, Sy tin twong vé thuong
hiéu va Phong cach mua sim déu co tac dong truc tiép
dénY dmh’tham gia vao hoat dong Mobile Marlgetmg.
Duya trén két qua nghién ctru dat duogc, tac gia dé xuat
mot vai giai phap va ham ¥ quan tri nhdm nng cao y
dinh tham gia ctia ngudi tiéu dung trong twong lai. Két
qua nghién ctru cho thy, ca 3 nhan t6 déu co tac dong
cing chiéu dén y dinh tham gia vao hoat dong Mobile
Marketing ciia nguoi tiéu dung tai TP. HCM va thu tu

tac dong cua 3 nhan t6 lan lrot la: Gia tri nhan thirc tic
dong manh nhét (hé s6 beta chuan hoéa 12 0.500); Nhan t6
Su tin tudng vé thuong hi¢u c6 muc d6 tac dong thir hai
(hé s6 beta chuan hoa 14 0.386) va nhan to Phong cach
mua sam tic dong yéu nhét trong 3 nhan t6 (hé so beta
chuan hoa 12 0.3 12). Dya trén co s¢ cua két qua nghién
cuu dat dugc, & phan tlep theo, tac gid s& dé xuat mot sb
ham y quan tri nham gitip cac nha tlep thi thu hat dugc
nhiéu nguoi tiéu dung dang va s& ¢6 ¥ dinh tham gia vao
hoat dong Mobile Marketing.

Ham y qudn tri

Tir céc két qua phan tich thong ké mé ta trén, co thé
thdy rang nhéan td Phong cach mua sim ciing tac dong
twong doi dén y dinh tham gia vao hoat dong Mobile
Marketing ctia ngu:(n ticu dung Mbi nguoi ¢ mot
phong cach mua sam khong giong nhau, nhung chung
quy lai, nha tiép thi can c6 nhimg chién lugc khac nhau
cho timg dbi twong dé vira c6 thé tiét kiém dugc ngan
sach ma van tiép can dugc dén nguoi dung thyce su quan
tam dén n6. Cy thé nhu sau:

Khi thyc hién hoat dong Mobile Marketing trén dién
thoai, nha tiép thi can luu y rang quang cao xuét hién
khéng qué nhiéu khlen cho ngudi dung cam thay kho
chiu. Khong gian xuét hién quang céo trén dién thoai
phai dugc phan bd mot cach hop 1y, tranh viéc quang
cao xuat hién 1am che mat di ndi dung cia bai viét nguoi
dung dang xem. Viéc tao sy thoai mai cho nguoi dung
khién ho ¢6 nhiéu thién cam, tir 6 ho s& chu dong tham
gia vio hoat dong Mobile Marketing voi mot tim thé sin
sang, khong bi ép budc.

Phong cich mua sim clia nguoi tiéu ding ciing bi
anh huong nhiéu do tinh hinh dich Covid-19 dién bién
phure tap trong thoi glan qua. Ho danh nhiéu thoi gian
dé o nha, 1én mang va mua sam moi thir trén mang. Ly
do ngudi tiéu dung tham gia nhiéu hon mic di trudc
d6 ho khong c6 y dinh tham gia 1a vi sy thuan tién, san
pham, dich vu phong pht, nhiéu vu dai. .. ma hoat dong
Mobile Marketing mang lai thoi budi gidn cach xa hoi.
Yéu t6 khach quan bén ngoai phan nio anh hudng dén
thoi quen tiéu dung ¢ thoi diém hién tai nén nha tiép thi
nén nam bat liy co hoi nay dé tung ra nhimg vu dai dic
biét cho nguoi ding, dic biét 1a nhing ngudi 1an dau tién
tham gia vao hoat dong nay.
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Y DINH MUA HANG TIEU DUNG NHANH CUA NGIIﬂI TIEU DUNG
QUA KENH HIEN DAI TREN DIA BAN TP. HO CHI MINH

PGS. Pham Hung Cwéng* - Nguyén Dat Thanh**

Bai viét danh gia anh hwéng cua cdc nhan té dén y dinh mua hang tiéu dung nhanh cta ngwoi tiéu dung
qua kénh hién dai trén dia ban TP. H6 Chi Minh. Két qua khao sat 190 ngwoi dan st dung rng dung dit
thire dn trure tuyén cho thay, cé 6 nhan té téc dong dén quyét dinh Iwa chon eng dung dat thire dn truc
tuyén cua khdch hang tai TP. H6 Chi Minh, d6 la: Nhan thiec sw hiru ich; Nhan thiec tinh dé st dung;
Anh hwéng cua xa héi; Cdc diéu kién thuan Ioi; Nhan thiec rdi ro lién quan dén san pham dich vu; Nhan
thire rdi ro lién quan dén giao dijch trwec tuyén. Tir d6, nhém téc gia dwa ra mét sé dé xuat, kién nghj déi
v6i cdc doanh nghiép kinh doanh trng dung dét thirc dn trurc tuyén trong viéc nadng cao sw hai Iong cua
khach hang.

« Tir khoa: y dinh mua hang, hang tiéu dung nhanh, nguoi tiéu dung, kénh mua hang hién dai, TP, H6 Chi Minh.

Ngay nhéan bai: 04/8/2023

This paper evaluates the factors influencing on Ngay gt¥i phan bién: 08/8/2023
the intention to purchase FMCG of consumers Ngay nhén két qua phan bién: 09/10/2023
through modern channels in Ho Chi Minh City. Ngay chdp nhan dang: 15/11/2023

The survey results of 190 people using online food
ordering applications have shown that there are
six factors influencing on customers’ decision to
choose an online food ordering application in Ho
Chi Minh City, including Perceiving usefulness;
Perceived ease of use; Social influence;

san pham, tai day, ngudi tiéu dung s€ ¢0 co hoi tham
quan, tim hiéu, trai nghiém vé san pham vé thong
diép ma cac nhin hang, cong ty mudn truyén tai. Dic
diém cua kénh phan phéi hién dai thé hién qua khong

Favorable conditions; Perceiving risks related gian trung bay rong rai, tién nghi, hién dai, c6 dich
to products and services; Perceive the risks vy hd trg ban hang, h¢ thong quan ly ban hang thong
associated with online trading. From there, the qua hé thong may tinh va cong nghé. Ty 1¢ khach
authors give some recommendations for online hang lya chon kénh hién dai ¢ cac thanh phd 16n tai
food ordering businesses in improving customer Viét Nam bao gom Ha Nbi, TP. H5 Chi Minh, Can
satisfaction. Tho, Pa Néng 1an luot 13 42%, 53%, 40%, 45%, tir

do ciing cho thay tiém ning ting truong ciia kénh
hién dai rat 16n.

Nganh hang tiéu dung nhanh dugc phan ph01 chu

/‘ yéu qua 3 kénh: kénh hién dai, kénh truyén thong

va kénh e-commerce. Nganh hang ti€u dung nhanh

dang co rat nhleu co hoi 16n dé phat trién tai Vit

1. Giéi thiéu Nam do dén sb ngay cang tang, thu nhap kha dung

Viét Nam duge dénh gid 1a mot trong nhimg thj ~ ngay cang tang, giao duc va do thi héa do thi héa
truong 6 tiém nang ting truong kénh hién dai nhat phat trién, sy ra doi cua ban 1€ hién dai, muc tiéu
trong tuong lai vi mae d§ d6 thi hoa hi¢n tai con thap thu binh quéan dau nguoi cla hau hét cac san pham
chi khoang 37%, co cau dan so tré khoang 60% véi  trong nudc déu rit thap so voi tidu chuan Tuy Vay,
d6 tuodi tir 18-50 trong tong co cau dan s6 cung v6i  hién nay chi c6 cac bai nghién ciu timg yéu t(? riéng
qua trinh cong nghi¢p hoa, hién dai hoa ngay cang 1¢ anh hL_r(”mg to1 hanh vi mua sdm qua kénh hlf?A,H dai
tién b9, doi song ngudi dan ngdy cang sung tic va nhu (mdi trudong cira hang, cac hoat dong xuc tién,...)
mic song cta ngudi dan ngay cang nang cao. Kénh hay cac bai nghién ctru v€ lua chon kénh phén phoi
hién dai duoc xem 14 kénh phan phdi giao tiép voi ~ va hanh vi mua sam ngdu himg qua kénh hién dai.

» Key words: purchase intention, fmcg, consumer,
modern channel, Ho Chi Minh City.

JEL codes: C01, C38, G34

* Truwong Dai hoc Ngoai thwong; Tdc gid lién hé, email: phamhungcuong.cs2@ftu.edu.vn
** Truwong Dai hoc Ngoai thuwong - Co so 11 tai TP. Ho Chi Minh
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Trong khi do, chua c6 bai nghién ctru nao chi rd trye
t1ep mdi quan hé giita cac yéu to tai kénh hién dai
va y dinh mua hang tiéu dung nhanh va nhiing loai
hanh vi cua nguoi tiéu dung qua kénh hién dai mot
cach tong quat. Chinh vi Vay, nhém tic gia quyét
dinh thyc hién nghién ctru y dinh mua hang tiéu dung
nhanh cua nguoi tiéu dung qua kénh hién dai trén dia
ban TP. H6 Chi Minh,

2. Co s& Iy thuyét va mé hinh nghién ciru dé
xuit

2.1. Co s ly thuyét

Y dinh mua hang: Ly thuyét hanh vi hop ly cua
Fishbein va A]zen (1975) cho rang viéc thyc hién
mot hanh vi 16 rang dugc xac dinh boi y dinh thuc
hién chinh hanh vi d6. Sau do, da dugc A]ZCI] va
Madden (1986) phét trién nén 1y thuyét hanh vico ké
hoach (TPB). Trong hau hét cac nghién ctru vé dich
vu cho thdy, y dinh dong vai tro 13 yéu t6 chinh dy
bao bién phu thudc (Zeithaml, Berry & Parasuraman,
1996). Ban dau, thai 6 cia mot ca nhan dbi voi mot
hanh vi nhat dinh s& cau thanh nén y dinh thuc hién
hanh vi (Ajzen va Fishbein, 1980) Tuy nhién, tlen
& chi yéu nhét cho ¥ dinh hanh vi 1 c4u trac chuan
muyc chu quan (Ajzen, 1991). C6 nhiing ho tro thuc
nghlem dang k€ cho céu trac nay tir mot s tac gia
noi tleng vé chu dé nay (Bock va cong su, 2005;
Taylor va Todd, 1995; Thompson va cong su, 1991).
Chuén muc chu quan dugc xac dinh 1a c6 tac dong
gian tiép hoic tryc tiép dén ¥ dinh thong qua thai do
nhu dugc giai thich trong 1y thuyét hanh vi hop 1y
(Bock va cong su, 2005) va dugc giai thich k¥ trong
cac nghién ctru ctia Fishbein va Ajzen (1975). Y dinh
hanh vi duoc 4p dung trong nghién ctru nay dé do
ludng kha nang mot ca nhan s€ thyc hién hanh vi
mua hang tiéu dung nhanh qua kénh hién dai.

Kénh hién dai: Nganh hang ban 1¢ da va dang
phét trién manh mé ké tir khi dat nudc ta chuyén dich
tir nén kinh té ké hoach héa tap trung tir nhiing nim
1990 sang nén kinh té thi truong. Hoat dong ban 1é
thuong chia lam hai dang chinh: Ban 1¢ hi¢n dai va
ban 1é truyén thong. Ban 1¢ hién dai hay kénh hién
dai thuong 1a mot chudi cira hang nhu dai siéu thi,
si€u thi va siéu thi nho duoc to chirc chat ché hon
kénh truyen thong & nhiéu khia canh nhu ton kho,
van chuyen to chtrc ban hang,... Kénh hién dai con
dugc xem 1a nhiing ctra hang dugc quan 1y chuyén
nghiép va bao gém cac loai hinh nhu siéu thi va dai
siéu thi,... nham mang dén trai nghiém mua sim
toan dién cho nguoi tiu dung dudi mot khong gian
nhét dinh. Trong nghién ctru nay, kénh hién dai dugc
dinh nghia 13 cac chudi ctra hang bao gdm nhung

khong gidi han: si€u thi, dai siéu thi, ctra hang tién
loi,... duge xay dyng c6 cung mot déc diém, tiéu
chuan iita cac chudi cung thuong hi€u v6i nhau va
dugc to chtrc chdt ché nham cung cap da dang céac
loai hang hoa va trai nghiém mua sam toan dién cho
nguoi mua hang.

Hang tiéu dung nhanh (Fast moving consumer
goods - FMCG): Theo Leahy (2011), hang ti€u dung
nhanh dugc dinh nghia 13 cic mét hang tuong dbi ré,
duoc mua thuong xuyén va tiéu dung nhanh chong
ma ngudi mua chi tbn it cong stirc mua hang”. Hang
tiéu dung nhanh, trong nghién ctru nay nay, dé chi
cac loai hang hoa ban I¢ dugc tiéu thu tuong doi
nhanh, nhleu loai trong thoi gian ngan chi vai ngay.
Vi du bao gdm hang hoa khong bén nhu céc mat
hang tap hoa nhu thit, va trai cdy, nude ngot, do vé
sinh ¢4 nhén, ... Dic diém 1a thoi han st dung ngan,
gia thanh khong cao, nhu cau san pham cao hodc do
san pham bi hu hong nhanh chong cung véi muc loi
nhuan trén moi mét hang twong d6i nhd.

2.2. M6 hinh nghién civu dé xudt

Duya trén Ly thuyét hanh vi hop ly, Ajzen da
phat trién thanh cng Ly thuyét hanh vi ¢6 ké hoach
(Ajzen va Fishbein, 1975) va 1a m{t trong nhiing ly
thuyét Ve khoa hoc hanh vi dugc biét toi rong rdi
trén the gioi. Trong nghién clru, Ajzen (1991) két
luan rang thai do, cac chuan muyc chi quan va nhan
thire kiém soat hanh vi gii thich cho viée mot nguoi
thuc hién mdt hanh vi nao dé. Trong do, niém tin vé
hanh vi thong thuong dan dén thai do thuan loi hoic
khong thuan lgi d6i voi mot hanh vi nhat dinh; chuan
muc xa hoi dan dén hodc tao ra cac chuan muc chu
quan; nhén thirc kiém soat hanh vi dén tir niém tin
kiém soat, thé hi¢n kha nang kiém soat hanh vi cua
mot nguoi.

Nghién cou “A Model Presenting Factors
Inﬁuencing Purchase Intention to Use Modern Retail
Stores in Bangkok” (Chalyasoonthorn va Suksa-
ngiam, 2015) cho thay ¥ dinh mua hang qua kénh
ban 1¢ hién dai dugc cau thanh tur yeu t6 nao va murc
do anh huong ra sao, cu thé d6i véi siéu thi va dai siéu
thi. Chaiyasoonthorn va Suksa da xay dung mot mo
hinh 4 ap dung dya trén ly thuyét hanh vi c6 ké hoach
e giai thich va tim hiéu tai sao nguoi tiéu dung Thai
tim den si€u thi va dai si€u thi dé mua hang véi 5
nhén t6: Nhan thue vé gi4, Nhan thirc vé loai hinh
ctra hang, Chuin muc chu quan, Nhan thurc vé chét
lugng san pham, Khoang cach di chuyén. Nghién
ctru nay dugc khao sat trén 750 nguoi & Bangkok
thé hién két qua rang, nhan thirc vé chat luong san
pharn, nhan thie vé loai hinh cira hang, chuan muc
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chii quan, nhédn thirc vé gia co su anh huong dang
ké tich cuc dén y dinh mua hang, con thoi gian di
chuyén tir nha toi ctra hang anh huong nguoc chidu
dén y dinh trén.

Dé xac nhén vai trd clia cam xUc trong viée xac
dinh su hai long va y dinh hanh vi trong tuong lai
cua khach hang, Cole va cong sy (2008) di tién hanh
nghién ciru khao sat trén 407 ngudi tham dy tran dau
trén san bong d4, noi dugc xem 1 bdi canh 1y tuong
dé nghién ctru sy hai 1ong trong bdi canh bao gdom
cam xtc. Nghién ctru da cung cdp két qua rang su
hai long duoc giai thich day da hon khi bao gdm ca
khia canh cam xtc hon trudng hop khong bao gom
cam xtic. No ciing thé hién rang su hai long dua trén
cam xuc 1a mot chi bao vé ¥ dinh hanh vi trong tuong
lai. Nghién ctru d€ xuat rang, cac chuyén gia dich vu
khong chi phai quan tam dén viéc cung cap cac loi
ich hiru hinh va/hoac cac khia canh ctia moi truong
dich vy, ma con phai xem xét trang thai cam xuc cua
nguoi tieu dung va‘hoac hiéu qua cua dich vu theo
trang thai cam xuc, sy hai 1ong va hanh vi gén bo.

T nhitng co so 1y thuyét da duoc dé cap, tac gia
quyét dinh lya chon mé hinh hanh vi ¢6 ké hoach
cla Ajzen (1991), két hop v6i bang md hinh céc
y€u t6 anh huong trong quy trinh ra quy€t dinh cua
Puccinelli va cong sy (2006), nham tén dung nhiing
uu diém cua ca hai m6 hinh d€ phat trién mot mé
hinh thang do nhiing y€u t6 c6 su tac dong 1én y dinh
mua qua kénh hi¢n dai. M6 hinh TPB s¢€ dugc thém
vao hai nhéan t6 hai nhan t6 cam xtc va mdi trudng
thém vao md hinh, hai nhén t6 dugc chimg minh &
rat nhiéu nghién ctru 13 c6 anh huong dén y dinh mua
va hanh vi mua ngau himg. Ngoai ra, nhom tac gia
s€ phén tich tc dong cua hai nhén t6 dic diém nhan
khau hoc 1a gidi tinh va dg tudi dén y dinh mua hang
qua kénh hién dai. Thang do nghién ctru dé xuét
duoc nhom tac gia truc quan hoa thong qua Hinh 1.

Hinh 1: Mé hinh nghién ctru dé xuit
D6 tin cay

H5+
hanh vi

) Y dinh mua hang tiéu
dung nhanh

Hé+

Nguén: Nhém tac gia dé xudt

Cac gia thuyét nghién ctru duge dua ra nhu sau:

HI1: D(f)’tin cdy cua kénh hién dai c6 tac dong tich
cuc truc tiép dén y dinh mua hang tiéu dung nhanh
qua kénh hién dai.

H2: Kha nang giai quyét vén dé ¢ kénh hién dai
c6 tac dong tich cuc truc tiép dén y dinh mua hang
tiéu dung nhanh qua kénh hi¢n dai.

H3: Sy tuong tac ca qhén 0 kénh hién dai tac
dong tich cuc tryc tiép dén y dinh mua hang ti€u
dung nhanh qua kénh hi¢n dai.

H4: Chl:nh s;ich 0 kénh hi¢n dai co tac dong tich
cyc tryc tiép dén y dinh mua hang tiéu dung nhanh
qua kénh hién dai.

_HS: Cam xuc/Tam trang co tac dong tich cuc truc
tiep dén ¥ dinh mua hang tiéu dung nhanh qua kénh
hién dai.

H6: Moi truong kénh hién dai c6 tac dong tich
cyc truc tiép dén y dinh mua hang tiéu dung nhanh
qua kénh hi¢n dai.

CHT: Anh hu(”rpg xa hoi c6 tac dong tich cuc truc
tiep dén y dinh dén y dinh mua hang tiéu dung nhanh
qua kénh hién dai.

H8: Nhén thtrc kiém soat hanh vi c6 tac dong tich
cuc tryc ti€p dén y dinh mua hang tiéu dung nhanh
qua kénh hién dai.

3. Phwong phap nghién ciru

Nghién ciru chinh thirc duge nhom tac gia tién
hanh phén phoi bang khdo sat tryc tuyén, st dung
dich vu Google Form d€ chira dung ndi dung cua
khao sat va cac mang xa hoi Facebook, Zalo dé€ gui
di 101 moi thyc hién khao sat. Doi tugng phefm duoc
khao sat 1a nhimg nguoi tiéu dung, sinh séng va lam
viéc tai TP. H6 Chi Minh va da timg c6 kinh nghiém
mua hang ti€u dung nhanh qua kénh hién dai va
trong do tudi tir dudi 18 dén trén 35 tudi.

~Ké‘g thic khao sat, nhom tac gié‘thu duqq mot tap
mau gébm 191 quan sat thoa man diéu kién dé ti€p tuc
thuc hién ph@n tjch ~de liéu va hoi quy. Sau khi da dat
du chi tiéu v€ s0 mau va ket thuc khao sat, nhom tac
gia ap dung phan mém thong ké IBM SPSS 20 dé
phan tich dir liéu va kiém dinh cac gia thuy€t nghién
ctru. Thoi gian tién hanh phén phat va thu thép dir
liéu bang hdi tr ngay 15 thang 10 dén hét ngay 05
thang 11 nam 2022.

_Theo két qua phén tich Cronbach’s Alpha cho 8
bién doc 1ap va 1 bién phu thudc thi m6 hinh nghién
ctru khong ¢6 bién nao bi loai.

Tap chi nghién ciu Tai chinh ké toan



NGHIEN cUU TRAO POI

(K 1 thing 12 (s6 253) - 2023 )

Bang 1: Thang do céc bién

Ky hiéu | Nhan dinh | Tacgid

D6 tin cdy cia kénh hién dai (Rel)

Rell  |Kénh hién dai cung c&p dich vu dling nhu cam két

Kénh hién dai thyc hién dich vy t6t ngay tir [an ddu| Maxham va
tién mua hang Netemeyer
Hang hoa tiéu dung nhanh & kénh hién dai luén sin| (2002, 2003)
¢6 khi khach can

Rel2

Rel3

Su twong tdc cd nhdn & kénh hién dai (Perinter)

Perinter1 | T6i cdm thay an toan khi giao dich véi kénh hién dai

Nhan vién kénh hién dai cung cap dich vu nhanh| Dabholkar va
chong cong sy (1996)
PerInter3 |Nhan vién kénh hién dai luon lich sy voi khach hang

PerInter2

Ky hiu Nhan dinh | Taceid
Y dinh mua hang tiéu diing nhanh (PI)
Pl Toi dy dinh s& mua hang tiéu dung nhanh & kénh hién
dai
Toi s& xem xét tdi viec mua hang tiéu dung nhanh qua
P2 AL Lia g
kénh hién dai " .
Toi chéc chdn s& mua hang tiéu dung nhanh & kénh Maxham va
PI3 hién dai Netemeyer
R - (2002, 2003)
Pl Toi s& mua hang tiéu dung nhanh & kénh hién dai thay
vi kénh truyén thdng (Clra hang tap hda, cho)
PIS Toi sé gidi thiéu cho nguoi khac viéc mua hang tiéu
dung nhanh & kénh hién dai

Khd nding gidi quyét vdn dé cho khdch hang (PS)

Kénh hién dai san sang x{r Iy viéc tra lai va trao di

Nguon: Tong hop ciia nhém tac gid
4. Két qua nghién ctru
4.1. Phan tich h¢ sé Cronbach’s Alpha

mua hang tiéu dung nhanh & kénh hién dai

Pl hang tiéu dung nhanh R ~ . ., o ,
sy | Khikhich hing g3p khd khin, Kenh hén dai thé hién| Dabholkar v Bang 2: Két qua phén tich h¢ so Cronbach’s Alpha
su quan tam chan thanh trong vjéc gidi quyét van dg cong sy (1996) ) Trung b‘.ml Phuong Saj Ha 56 tromg Cronb::ch’s
pS3 Nhénj viénlkénh‘ hién fiai f:é thé glal quyét cécAkhiélu Bién thanh. d?ﬂneu thang.d?ﬂneu quan bién téng Alpha .rLeu loai
nai cia khach hang mot cach tryc tiép va ngay lap tie loai bién loai bién bién
Chinh sdch ctia kénh hién dai (Po) D6 tin cdy cda kénh hién dai: Cronbach Alpha’s = 0.917
Pol Kégh hién dai cung cdp hang hda tiéu dung nhanh Rell 7.60 2.651 0.866 0.852
chat luong cao. X Rel2 7.70 2.707 0.828 0.884
Po2  |Kénh hién dai cd bdi dau xe thuan tién czzbr;frlﬁ;;i;) Rel3 756 2.848 0.804 0.903
Po3 Gio gidc hoat dong cla kénh hién dai thuan tién cho e Sw tworng tdc cd nhén: Cronbach Alpha’s = 0.928
vige mua sam khéch hang Perinterl 764 2.000 0827 0914
Cdm xic (AF) Perlnter2 7.68 1.936 0879 0873
AR Tﬁi fém ﬂjéy héi long khi mua hang tiéu dung nhanh Perlnter3 177 1.980 0.849 0.897
:6:((::2:;2';%1?;0 hitng khi mua hang tiéu dung nhanh| Mehrabian va Khd nng gidi quyét vén dé: Cronbach Alpha' = 0.904
AF2 & kenh hign dai Russell (1974) st 683 2733 0.770 0.8%
A3 Toi cén} tlje”iy d.LEQ'C tg chd khi mua hang tiéu dung Ezg ZZZ ;Zgg gZii gz:(z)
nhanh & kénh hién dai : : : :
MG truing kénh hién dai (Atmos) Chinh sdch & kénh hién dai: Cronbach Alpha’s = 0.826
Atmos1 |Kénh hién dai c trang thiét bi, co' s& vét cht hién dai Pol 8.06 1697 0.713 0.731
Atmos2 Hang hoa tiéu diing nhanh & kénh hién dai dwoc trung Po2 7.98 1731 0.698 0.747
bay thu hit, cd 6 chire Dabholkar Po3 7.83 1.645 0.643 0.805
Atmos3 Cach b_6 tri gian hén’g tai kénh hién d\ai gilip khach| (1996); Baker, Cdm xiic: Cronbach Alpha’s = 0.848
hang dé dang tim thdy hang hda minh can Grewal, and AF1 8.23 1.965 0.735 0.774
Atmosd C\éch b? t‘rl' giap héng tai kénh hién dai gitp khach| Parasuraman AF2 8.34 1.920 0.652 0.852
hang dé dang di chuyén (1934) AR3 8.06 1.786 0.770 0.736
Atmoss K%”h hién dai co bau khdng khi sach s&, thodng mét, Ma@i truérng kénh hién dai: Cronbach Alpha’s = 0.930
: de chiu Atmos1 16.50 7.504 0.797 0.918
Anh hurgng 8 gl (SN) Atmos?2 16.45 7.407 0857 0.906
SNi Gia d‘lnl} véi ban Eé khuyén t0i nén mua hang tiéu dung Atmos3 16.40 7621 0.843 0.909
nhanh ¢ kénh hién dai
I oA A L LA e x Atmos4 16.49 7.577 0.835 0.910
N2 T0|'Mse mua‘hang n?u qung nhanh & kénh hién dai néu| Kwon and A0S 1645 o 0748 0927
nhiéu nguoi mua & do Lennon (2009) . -
N3 Nhitng ngui ti thudng tham khao y kién khuyén toi Anh hwrong xd hgi: Cronbach Alpha's = 0.920
nén mua hang tiéu dung nhanh & kénh hién dai SN1 7.01 3.416 0.843 0.881
Nhén thikc kiém sodt hanh vi (PBC) SN2 6.93 3337 0.821 0.898
PBC1 Toi tw do lwa chon viéc mua hang tiéu dung nhanh & SN3 ’ 6.88 3.233 0.849 0.875
kénh hién dai Nhdn thirc kiém sodt hanh vi: Cronbach Alpha’s = 0.938
PBC Mua hang tiéu dEng nhanh & kénh hién dai hoan toan| Reynolds and PBC1 8.36 2.841 0.851 0.926
nam trong sy kiém sodt cla toi Harris (2009) PBC2 8.36 2673 0.897 0.890
PRC3 Toi ¢6 cac ngudn luc, kién thirc va ki ndng can thiét dé PBC3 8.35 2.501 0.872 0.912
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Trung b‘mll Phwong saj He 56 tuong Cronbich's .

Bién thanh do néu | thang do néu T .« .o | Alpha néu loai
loai bién loai bién quan bién tong bién

¥ dinh mua hang tiéu ding nhanh qua kénh hién dai: Cronbach Alpha’s = 0.858
PI1 15.26 8.739 0.745 0.811
P12 15.29 8.966 0.703 0.822
PI3 15.34 8.413 0.765 0.804
PI4 15.72 9.320 0.487 0.881
PIS 15.49 8.925 0.705 0.821

Nguon: Tong hop ciia nhém tic gia
4.2 Phén tich nhan t6 khdm pha (EFA)
Phan tich EFA bién déc lip
Bang 3: Két qua kiém dinh KMO va Barlett

Kétquéa | So sanh véi diéu kién
Sig. value in Bartlett’s Test 0.000 0.000<0.05
KMO Measure of Sampling Adequacy 0.850 0.5<0.850<1
Extraction Sums of Squared Loadings 83.132% 83.132% > 50%
Eigenvalue 1.17 117>1

Nguon: Tong hop ciia nhém tic gia

S6 liéu ¢ Bang 3 cho thay, kiém dinh Barlett
cta hé s6 Sig. tiém can v6i 0 va do d6 be hon 0.05.
th qua do luong hé s KMO 14 0.850 > 0.5, cho
thay dir li¢u thu thap duoc phu hop va c6 gia tri véi
mo hinh nghién ctru cua tac gid. Bén canh do, gia
tri Eigenvalue dat 1.17 16n hon 1 véi tdm nhan t6
duoc trich ra tir dit liéu va tong phuong sai trich
(Extraction Sums of Squared Loadings) dat 83.132%
> 50%) Noi cach khic, tim nhén t6 tac dong ma
tac gia dé xuét trong mo hinh c6 kha nang giai thich
83.132% phuong sai cua dir liéu thu thap dugc.

Do do, co thé két luan ring dit liéu thu thap cho
cac bién doc 1ap D tin cdy cua kénh hién dai, Su
tuong tac ca nhan ¢ kénh hi¢n dai, Nhan thuc kiém
soat hanh vi, Kha ning giai quyét van dé ¢ kénh hién
dai, Anh huong xa hdi, Chinh sach ¢ kénh hién dai,
Cam xuc, M6i truong kénh hién dai la phu hgp va
duoc chip nhan trong nghlen ctru. Hon nira, két qua
trén con thé hién rang, cac gia thuyét dugc phat trién
tir mo6 hinh nghién ctru 1a hop 1y.

Bang 4: Ma tran xoay nhan t6

NHAN TO
1 2 3 4 5 6 7 8

NHAN TO

1 2 3 4 5 6 7 8

Atmos3 | 0.875

Atmos2 | 0.872

Atmos4 | 0.867

Atmosl | 0.828

Atmos5 | 0.797

PBC2 0.910
PBC3 0.891
PBC1 0.856

SN2 0.900
SN3 0.894
SN1 0.890
PS3 0.880
PS2 0.872
pPS1 0.835
Perinterl 0.890
Perinter2 0.860
Perinter3 0.826
Rel3 0.856
Rell 0.849
Rel2 0.822
AF3 0.846
AF1 0.891
AF2 0.777
Po2 0.857
Pol 0.841
Po3 0.793

Nguon: Téng hop ciia nhém tac gid

Téc gia tiép tuc quan sat ma tran xoay thu dugc

tir kiém dinh EFA. Két qua thé hién hé sd tai (Factor

Loading) cua cac chi bio déu cao hon 0.5 va khong

¢6 chi bao ndo xuat hién ¢ hai nhém nhan t6 khac

nhau. Vi vy, nhom tac gia két luan rang cé tong

cong 8 nhan t6 vai 26 bién chi bao quan sat. Két qua
duoc tac gia trinh bay ¢ Bang 4.

Phan tich nhén t6 kham pha EFA bién phu thuge
Bang 5: K&t qua kiém dinh EFA cho bién

phu thudc
Két qua So sanh véi diéu kién
Sig. value in Bartlett’s Test 0.000 0.000 < 0.05
KMO Measure of Sampling Adequacy 0.834 0.5<0.834<1
Extraction Sums of Squared Loadings 65.218% 65.218% > 50%
Eigenvalue 3.261 3.261>1

Nguon: Tong hop ciia nhém tac gid
Bang 6: Ma tran yéu t6 bién phu thudc

Nhan t&
1
PI3 0.869
PI1 0.865
P2 0.837
PI5 0.816
Pi4 0.625

Nguon: Tong hop ciia nhom tac gid

Bang 5 cho thiy, hé sb Sig. value ctia kiém dinh
Barlett ¢6 gia tri 1a 0.000 < 0.05 va két qua kiém
dinh KMO dat 0.834 > 0.5. Dua trén két qua nay,
nhiing dir li¢u thu thap dugc vé nhén t6 Y dinh mua
hang tiéu dung nhanh qua kénh hi¢n dai 1a phu hop
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va két qua phan tich EFA 1a hop 1&. Bén canh do, gia
tri Eigenvalue 16n hon 1 va tong phuong sai trich
(Extraction Sums of Squared Loadings) dat 65.218%
(>50%) thé hién rang nam chi béo do luong nhan t6
Y dinh mua ha‘lng tiéu dung nhanh qua kénh hi¢n dai
c6 kha nang giai thich 65.218% phuong sai cua dir
liéu thu thap dugc. Nam blen chi bao dugc gop thanh
mot nhom yéu t6 va hé sb tai ciia nam chi bao trén
déu cao hon 0.5 (Bang 6).

Vi két qua phan tich nhan t6 kham pha EFA cho
tt ca cac bién déu phu hop, trude khi thue hién phan
tich hoi quy tuyén tinh, tac gia s& tiép tuc sir dung dé
kiém dinh hé s6 trong quan Pearson.

4.3. Phan tich hé s0 tuwong quan Pearson

Bang 7: K&t qua phan tich hé sd twong quan Pearson

Correlation
PI| Rel |Perinter| PS Po AF |Atmos| SN | PBC
Pearson | 1| sgges| 3g1e+ | 320%% | 275%% | 4S0** | 495|505+ | 497+
] Correlation
Sig. (2-tailed) 0 0 0 0 0 0 0 0

Pearson

) 1| 421%% | 388** | .296%* | .308** | .408**|.385**|.361**
Rel Correlation

Sig. (2-tailed) o ol olololo]o

Pearson 1| 444+ ] 193%% | 307%% | 435%% | 2317 | 289+
Perinter|  Correlation

Sig, (2-tailed) 0 [o007] o | o [ooot] o

Pearson 1| 2350 | 3400+ | 2700 | 26ar+ | 275+
PS Correlation

Sig. (2-tailed) 0001 0 0 0 0
Pearson
Po Correlation
Sig. (2-tailed) 0 |0002|0064| 0
Pearson
AF Correlation
Sig. (2-tailed) 0 0 0
Pearson
Atmos | Correlation

1 |.362%*|.228**| 0.134 |.336**

1 |.324%%|.283** | 465**

1 |.265%*|.278**

Sig. (2-tailed) 0 0
Pearson o

SN Correlation 1|2
Sig. (2-tailed) 0.001

Pearson
PBC Correlation

Sig. (2-tailed)

*% Sie twong quan la déng ké tai mike 0.01 (2-tailed).
Nguén: Tong hop ciia nhém tc gid
TuBang 7, ta thay rﬁng hé s6 tuong quan Pearson
gitta bién phu thuoc Y dinh mua hang tiéu dung
nhanh qua kénh hién dai va cac bién doc lap, co gia
tri Sig, gitra cac bién deu dat mure 0.000 < 0.05, thé
hién rang gitra cac bién trén déu co sy tuong quan.
Vi h¢ tuong quan Pearson gitra cac cdp bién trén déu
16n hon 0.4, v6i cap bién thip nhat dat 0.450 va cip

bién 16n nhét dat 0.584. Ba bién doc 1ap “Su twong
tac ca nhan ¢ kénh hi¢n dai PerInter, Kha nang giai
quyét van d& ¢ kénh hién dai PS, Chinh sach ¢ kénh
hién dai Po” co mbi tuong quan yéu d6i véi bién phu
thudc, boi hé s0 Pearson gilta bién phy thudc véi cac
bién trén chi dat gia tri lan lugt 13 0. 391,0.329,0.275
0.388 (< 0.4). bac biét, toan bo cac blen doc lap déu
¢6 mdi quan hé tuyén tinh ciing chiéu véi bién phu
thuoc PI.

Bén canh d6, hau hét giira tam bién doc lap déu
co sy tuong quan, boi gid tri Sig gilra cac cdp bién
doc 1ap déu nho hon 0.05 va hé sb Pearson giira
ching thu¢c khoang tir 0.134 va 0.444. Chi co cap
bién Chinh sach ¢ kénh hién dai Po va Anh huong xa
hoi SN khong c6 su tuong quan do gia tri Sig 0.064
> 0.05. Dé kiém tra gia thuyet ‘C6 kha nang xay ra
hién tuong tu tuong quan gilta cac bién doc 1ap”,
nhom tac gia s€ xem xét h¢ s6 phong dai phuong
sai VIF trong ket qua phan tich hdi quy da bién, do
hau hét cac bién doc 1ap co mbi twong quan. Trong
truong hop VIF < 2, kha nang hién tuong ty twong
quan gitta cac gap bien it xdy ra. Neu VIF > 2, ta ket
luan c6 kha nang xay ra hi¢n tuwong tu tuong quan.
Khi VIF > 10, tu tuong quan chic chan ¢ xay ra
(Mong Ngoc va Hoang Trong, 2008).

4.4. Phan tich hoi quy tuyén tinh

Két qua thu duoc tir hdi quy tuyén tinh & Bang 8
cho thay gla tri R? hiu chinh dat 54,3% > 50%, chi
ra rang cac bién doc lap trong md hinh c6 thé giai
thich 54.,3% phuong sai ctia bién phuy thudc Y dinh
mua hang tiéu dung nhanh qua kénh hién dai.

Gia tri Sig. cua kiém dinh F-test dat 0. 00 < 0.0,
nén mo hinh hoi quy 1a phu hop va duge chap nhan.
Mbi quan hé giita bién phu thudc va cac bién doc lap
dugc xem la dang tin cay, tai mirc y nghia 5%.

Bang 8: K&t qua phan tich hdi quy tuyén tinh

Hé s6

Hé so i Thong ké
P chuan N v
chwa chuan héa , i da cong tuyén
héa t Sig.
g | Saiso B Dung |y
chuan sai
Hdngsé |-0.154| 0.321 -0.478 | 0.633

Rel 0.256 | 0.056 0.283 | 4.603 0 0.636 | 1.574
Perinter | 0.031 | 0.064 0.029 | 0.486 | 0.628 | 0.658 | 1519
PS -0.014 | 0.053 -0.016 | -0.271 | 0.787 | 0.717 | 1.395
Po -0.011| 0.064 -0.009 | -0.173 | 0.863 | 0.803 | 1.245
AF 0.135 | 0.066 0.122 | 2.032 | 0.044 | 0.665 | 1.503
Atmos | 0.221 | 0.062 0.206 | 3.564 0 0.72 | 1.389
SN 0.206 | 0.045 0.252 | 4.603 0 0.806 | 1.241
PBC 0.198 | 0.053 0218 | 3.731 0 0.705 | 1.419

Nguén: Tong hop ciia nhém téc gid
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Péi Vi théng ké da cong tuyen ta thiy hé sb
VIF cua tit ca cac bién doc 13p déu be hon 2, nghia
14 sy cong tuyén gitra cac bién doc 1ap déu rat nho.
Noi cach khac, trong mo hinh tac gia dé xuat, hién
twong da cong tuyén gitra cac bién la khong dang ke.
Tuy vay, xét toi gid tri Sig. value, tac gia ghi nhan ba
bién doc lap Su tuong tac ca nhan & kénh hién dai
(Perlnter), Kha ning giai quyét vin dé ¢ kénh hién
dai (PS) va Chinh sach ¢ kénh hién dai (Po) 6 gia tri
tuong mg 1a 0.628, 0.787, 0.863. Piéu nay thé hi¢n
ba bién doc 1ap trén khong dong gop dang ké dén
viée i giai sy bién thién cua bién phu thude (Y dinh
mua hang tiéu dung nhanh qua kénh hién dai). Chinh
vi thé, nhom tac gia s¢€ loai bo ba bién trén khoi mo
hinh hdi quy dé xem xét thém. Vi md hinh hoi quy
méi, tac gia thuc hién cc budc hdi quy tuyén tinh
mdt lan nira.

Bang 9: Két qua hdi quy tuyén tinh
sau khi loai bét bién

Hé s6

Hé s6 chwa . Théng ké
P chuan R v
chuan héa A . da cong tuyén
hda t Sig.
Sai s0 .
B chudn B Dungsai| VIF
Héngsé | -0.151 | 0.284 -0.532 | 0.595

Rel 0.257 | 0.052 | 0.285 | 4.912 0 0.705 | 1.419
AF 0.134 | 0.063 | 0.121 211 | 0.036 | 0.722 | 1.385
Atmos | 0.228 | 0.059 | 0.213 | 3.854 0 0.78 | 1.281
SN 0.206 | 0.044 | 0.251 | 4.652 0 0.813 | 1.229
PBC 0.198 | 0.052 | 0.217 | 3.803 0 0.726 | 1377

Nguén: Tong hop ciia nhém tic gia
Sau khi loai di ba bién Sy tuong tac c4 nhén ¢
kénh hién dai (PerInter), Kha nang giai quyet Van
d& (PS) va Chinh sach & kénh hién dai (Po) thi hé sb
R?hiéu chinh ctia mé hinh da tang nhe 1én 54.9% >
50%. 54.9% sy bién thién cia Y dinh mua hang tiéu
dung nhanh qua kénh hién dai dugc ly giai boi nam
bién doc lap gém D4 tin cay cua kénh hién dai (Rel),
Nhan thire kiém soat hanh vi (PBC), Cam xtc (AF),
Anh huong xa hoi (SN), Méi truong kénh hién dai
(Atmos), phan blen thién con lai dugc giai thich boi
cac bién khong nam trong md hinh héi quy hién tai.
Kiém dinh F-test c6 gid tri Sig. value 0.000 < 0.05
cho thdy mé hinh sau khi diéu chinh pht hop Vi
dir liéu va vi thé dugc chap nhan. Bén canh do, tat
ca 5 bién doc lap déu co gia tri h¢ s6 VIF <2,cu thé
hon, VIF < 1.5 va Sig.value < 0.05, va hé s6 Durbin-
Watson = 1,961 nam trong khoang 1,5 dén 2,0 cho
thay khong co hién tugng trong quan chudi bc nhat
xay ra. Vi vay, hién tuwong ty trong quan khong xay
ra sau khi diéu chinh bo b6t bién & mé hinh.

5. Két luan va mot s6 khuyén nghi

Két qua nghién ctru cho thay, ¢6 5 nhan 6 ¢6 anh
huong tich cuc dén ¥ dinh mua hang tiéu ding nhanh
qua kénh hién dai cta nguoi tiéu dung & TP. Ho Chi
Minh, d6 1a: D9 tin cdy cta kénh hién dai; Nhan thirc
kiém so4t hanh vi; Cam xtic; Anh huong xa hoi; Moi
truong kénh hién dai. Trong do, D tin cdy cua kénh
hién dai anh huong manh nhét; con Cam xac anh
huong it nhat 1én y dinh mua hang tiéu ding nhanh.
Bén canh do, khong c6 co su khac biét trong y dinh
mua hang tiéu ding nhanh qua kénh hién dai tai TP. HO
Chi Minh giira nhom gi6i tinh va nhom tudi khac nhau.

Mot s6 khuyén nghi cho cac doanh nghiép bén 1é
va san xuat hang tidu dung nhanh:

Mgt la, dé xuét vé yéu tb do tin c@y cua kénh hién
dai va chat lugng dich vu. Bé dap ting nhu cau ve d6
tin cdy, nhom tac gia dé xuit nha ban 1é phan khac
khéach hang thanh hai nhom: Nhoém khéach hang méi
bat ddu mua va nhom khach hang d mua nhiéu 1an.
Nhém khéach hang méi bat dau tim hiéu mua sim &
kénh hién dai thuong c6 xu hudng xem xét gia ca, sy
tién loi ciing nhu s6 lugng, ching loai hang hoa khi
tham gia mua sim, vi vdy, cac nha ban 1¢ hién dai
can cung cap nhimg murc gla uu dai cho nguorl mai
tham gia mua sdm hodc moi lam thé thanh vién e
kich thich thém nhu ciu mua hang, va cung cp cac
dich vu di kém vi du nhu giao hang tai nha, thanh
toan tin dung, thanh toan khi nhéan hang,... Déi voi
ngudi dd mua hang nhiéu lan hodc ¢ thé thanh
vién, cac gia tri cong thém ma kénh hién dai co thé
mang lai cung cap nhu chinh sach cho thanh vién
lau nam, khach hang trung thanh, khach hang c6 gia
tri don hang lon,.. hay ¢6 thé cung cip dinh ky dua
ra nhiing khuyen mai phu hop dua theo so ligu, vi
du, tai thoi diém thang 1, khach hang do tudi trén 35
mua nudc giat loai 1 lit, sau 3 thang, can trién khai
khuyén mai hodc guri tin nhan nhic nho vé cac loai
nude giat va cac san pham khac c6 lién quan aé goi
¥ nhimg loai san pham thiét yéu ma khach hang sap
str dung hét hoac thuong xuyen mua. Bong thot, nha
ban l¢ hién dai can cung cép dich vu tt nhat trong
tat ca cac 1an khach hang tham gia mua sim, cung
v6i viéc cho phép khach hang khach hang danh gia,
chim diém dich vu ma kénh hién dai cung cap dé tao
sy chan thanh, c&i mo va cau thi voi y kién, dong gop
cta khach hang, tir do, co thé nang cao sy hai long
va y dinh mua sam qua kénh hi¢n dai. Ngoai ra, dé
cai thién chat luong dich vy, nha ban 1¢ hién dai can
hoan thi¢n chinh sach cua minh, thuorng xuyén dao
tao k¥ nang nghi¢p vu cho nhén vién de hd trg khach
hang trai nghiém mua sam dugc tot nhét.
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Hai la, 3 xuit vé yéu t6 cam xtc. Pau tién cac nha
ban 1é can phai thau hiéu nhu cau ciia khach hang, sau
do, phan chia ra cac phan khuc khach hang phu hop
(Dua trén do tudi, thu nhﬁp hanh vi,...). Trong truong
hop phan theo hanh vi, o1 véi khach hang nhay cam
v€ gid, kénh hién dai co thé nang cao trai nghiém mua
sdm bang cach thuong xuyén thyc hién cac chuong
trinh xuc tién hay d6i voi khach hang nhay cam vé
dich vy, thay vi thuc hién cac chuong trinh xuc t1en,
kénh hién dai nén tap trung phuc vu khach hang bing
cach nang cao cac gia tri cong thém cuia ctra hang hay
d6i véi khach hang ua thich sy vui nhdn, hoat ndo,
nha ban 1¢ hién dai c6 thé thuong xuyén t6 chirc cac
chuong trinh, sy kién bén trong dé mang lai khong
khi nhon nhip, twoi vui. Nha ban 1€ hién dai c6 thé
thyc hién thong qua quan sat (vi du: kiém tra s6 lugng
nguorl quan tam dén sy kién, chuong trinh trong tong
sO nguorl tham gia mua sim trong mot khoang thoi
glan gi61 han) va dit liéu tir moi lan khach hang tham
gia mua hang, tir do, phén tich va két luén nén nhimg
dic diém hanh vi chung gitra nhitng d6i tuong khach
hang muc tiéu, nhim dua ra nhimg chién luoc phuc
vu khach hang t6i wu nhat.

Ba la, dé xuat vé moi truong o kénh hién dai. Nha
ban I¢ hién dai can thiét ké nhimg 16 trinh trai nghiém
mua siam nhét dinh bang viéc sir dung mdi truong de
toi uu hoa trai nghlem mua sim. Do d6, kénh hién
dai can dam bao mdi truong cira hang ludn trong tinh
trang tot nhét, dua ra chién lugce trung bay phu hop,
két hop viée long ghép cac bién hiéu chi dan, quang
cado dé diéu huodng 10 trinh trai nghiém cua khach
hang va thay d6i moi trudng cira hang theo mua, theo
chi dé trong ndm dé twong tac va thu hut khach hang
tham gia vao trai nghiém mua sam ciing nhu phdi
hop voi nhitng nha san xuét hang tiéu ding nhanh dé
lam nhu’ng di€u nay. Ngoai ra, doanh nghi¢p ban 1¢
hién dai can xay dung va dau tu vao kénh mua sim
vamoi truong mua sam hién dai online dé bat kip voi
sy chuyén dich xu huéng s6 hoa hién nay. Cac doanh
nghiép ban 1¢ hi¢n dai dang c6 loi thé hon céc san
thuong mai dién tir ¢ viéc mua sim mot diém dimg
va mot 1an van chuyen, tu do, giam duogc chi phi van
hanh. Do d6, cac nha ban 1¢ hién dai co thé dua ra
nhu’ng chinh sach va goi ho trg- (mua sam thuong
xuyén dugc giam gia) dé thuc ddy nhu cdu mua sam
qua kénh hi¢n dai online.

Bén la, dé xuét vé yéu to anh huong xa hoi.
Nhém tac gia d& xuat 2 phu:ong phap dé nang cao ¥
dinh mua hang va tham gia mua sam ¢ kénh hi¢n dai:
Hiéu tmg dam dong va word-of-mouth marketing.
Tha nhat cac nha ban I¢ can duara chlen luge dé thu
hat s6 lugng ngudi tham gia vao mua sam (Vi du: T6

chtic su kién ngoai troi hay trong nha), dac bi¢t vao
cac mua 18 hoi. Thir hai, tao hiéu ing khan hiém dé
cho nguoi tiéu ding thiy dugc rang, néu ho khong
dua ra quyét dinh s& mat mot mon hang tot. Thir ba,
thyc hién cac chuong trinh xac tién & nhiing khung
gidr cao diém ¢6 luu luong tham gia mua sam dong.

Nam la, dé xuit vé yeu t6 nhan thirc kiém soat
hanh vi. Di v6i doanh nghiép ban 1¢ hién dai, cin
thyc hién phdi hop v6i doanh nghiép san xuat, dua
ra cac chuong trinh xuc tién phi hop dé pha v& rao
can, ma nghién ctru ndy phat hién dugc do la ngudn
luc, néi cach khac 1a tien. Tu do, khoi goi nhiing
nhu ciu noi tai hay kich thich thyc hién hanh vi mua
ngau hl'rng khi nguoi ti€u dung trai nghiém mua sam.
Khi ngum ti€u dung mua mot san phdm ma khong
¢6 nhi€u y dinh, hay klem soat s€ mua ban dau can
phéi hop gilta viéc cai cam chit xuc tac vé& ngudn lyc
nhu tién, thoi gian, thong tin va ning cao sy tu tin
cho khach hang dé ra quyét dinh, diéu thuc day nhan
thirc kiém soat hanh vi cua khach hang. Vi dy, doanh
nghiép hang tiéu dung c6 thé minh hoa hiéu ning, ich
loi ctia san pham va moi nhimg chuyén gia, nhimg
ngudi co tim anh hudng dé tao sy uy tin va cam giac
tur tin cho nguoi tiéu ding mua san pham do.
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TAC BONG CUA LANH DAO CHUYEN BOI TdI HANH VI LAM VIEC
PO Md1 CONG VIEC TAI CAC NGAN HANG THUONG MAI
VIET NAM: VAI TRO TRUNG GIAN CUA MOI TRUGNG BOI MG

TS. Pham Thu Trang*

Muc tiéu nghién ctru la xem xét tac dong cua lanh dao chuyén déi téi hanh vi lam viéc d6i méi tai cdc
ngéan hang thwong mai Viét Nam théng qua vai tro trung gian ctia méi trirong déi méi. Nghién ctru nay
str dung phwong phdp diéu tra bang héi véi nhém mau la 404 nhén vién tir 14 ngan hang thwong mai
Viét Nam. Két qua nghién ctru cho thady lanh dao chuyén déi tdc déng tich cwc dén méi trwong doéi
méi. Bén canh d6, méi trwong déi méi téc dong tich cwe dén hanh vi céng viéc déi méi. Cubi cung moéi
trreong d6i méi la trung gian toan bé cho lanh dao chuyén déi va hinh thanh y twéng trong khi la trung
gian mét phan trong méi quan hé gitra Ianh dao chuyén déi va thic diy y twéng va hién thwec héa y
twong. Thao luan vé két qua nghién citru va han ché cua nghién cteu sé dworc trinh bay & cudi bai.

« T& khéa: 1dnh dao chuyén déi, méi truong déi méi, hanh vi lam viéc d6i méi, ngan hang thuwong mai Viét Nam.

This study investigates the impact of
transformational leadership on innovative
work behavior within Vietnamese commercial
banks, with a focus on the mediating role of an
innovative climate. A survey was conducted
among 404 employees from 14 Vietnamese
commercial banks. The results demonstrate
that transformational leadership has a positive
influence on the development of an innovative
climate. Furthermore, the innovative climate
significantly enhances all aspects of innovative
work behavior. The findings indicate that an
innovative climate fully mediates the relationship
between transformational leadership and
idea generation, while it partially mediates the
relationship between transformational leadership
with idea promotion and idea realization. The
paper concludes with a discussion of the
research's implications and limitations.

» Key words: transformational leadership,
innovative climate, innovative work behavior,
Vietnamese commercial banks.
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* Hoc vién Ngan hang

1. Gi6i thiéu

Doi méi, dic biét 1a chuyén dbi s6 1a xu hudng
tat yéu trong nganh ngan hang tai Viét Nam. Thong
dbc Ngan hang nha nudc Viét Nam da phé duyét
Quyét dinh 80/QD-NHNN ngdy 11 thang 5 nam
2021 vé k& hoach chuyén doi so nganh ngan hang
dén nam 2025, dinh hudng dén nam 2030. Thuc
hién chu truong cua ngan hang nha nudc, 88% ngan
hang thuong mai da thuc hién chién lugc chuyén doi
s0 (Pham Tién Diing, 2021). Vi vay, trong xu hudng
d6i méi va dac biét 1a chuyen ddi s6 cac ngan hang
thuong mai Viét Nam can nang cao hanh vi cong
viéc doi mai cuia nhan vién.

Nghién ctru vé tac dong cta lanh dao chuyén doi
t6i hanh vi cong viéc d6i méi théng qua méi truong
d6i méi dd dwoc nghién ctru (Afsar va Umrani,
2020; Korku va Kaya, 2023; Lin, 2023; Olsen va
cong sy, 2023). Cac nghién ctru ndy khong co két
qua thong nhét v6i nhau. Afsar va Umrani (2020)
cho rang vai tro trung glan cua moi truorng doi méi
khong c6 y nghla trong moi quan hé glua lanh dao
chuyén d6i va hanh vi cong viéc doi méi trong khi
Lin (2023) cho rang vai trd nay ¢6 y nghia.

Nghién ctru ndy dong gop vao nghién ctru vé
tac dong cua lanh dao chuyén d6i dén hanh vi cong
viéc doi mai thong qua nhitng khia canh sau: Thu
nht, nghién ctru nay nghién ctru 1anh dao chuyén
doi, bau khong khi chuyen do6i va timg bién con
ctia hanh vi cong viéc d6i méi. Thir hai, nghién
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ctru ndy sir dung nhém mau 1a cac nhan vién ngan
hang thuong mai. Theo nghién ctru cua AlEssa va
Durugbo (2022) nghién ctru vé hanh vi cong viée
d6i moi trong linh vuc tai chinh ngan hang va tai
cac ngudc Dong Nam A chiém ti trong nho trong
nghién ctu v€ hanh vi cong viéc d6i méi, trong
khi linh vyc nay dang dlen ra d6i méi toan dién
dac bi¢t la chuyen d6i s6. Thu ba, nghién clru nay
nghlen clru moi quan h¢ gitra 1anh dao chuyen doi,
mdi trudng d6i méi va hanh vi cong viée doi méi
tai Viét Nam. Theo tim hiéu cua tac gia chua co
nghién ctru ndo vé lanh dao chuyén doi va hanh vi
cong viéc d6i moi trong bdi canh Viét Nam.

2. Tong quan nghién ciru

2.1. Ly thuyét linh dgo chuyén doi

Ly thuyét lanh dao chuyén ddi dugc tao ra
boi Bass va Avolio (1994). Theo Bass va Avolio
(1994) phong cach lanh dao chuyén ddi co bdn
khia canh la anh huong ly tuéng hoa, dong luc
truyén cam hing, kich thich tri tué va can nhic
ca nhan. Anh huéng duoc 1y tuong héa dang try
thanh hinh mau cho nhén vién va hanh vi clia nha
lanh dao dugc nguoi khac coi la phu hop voi tiéu
chi dao duc. Dong luc truyen cam hu’ng la thuc
day nhén vién dat dugc cac myc ti€u cd nhan ciing
nhu t6 chirc va tao mbi lién hé gilta st ménh cua
t6 chire voi cac gia tri, niém tin ctia nhan vién. Cac
nghién ctru vé két qua cua lanh dao chuyén doi da
duoc nghién ctru. Lanh dao chuyén doi tac dong
tich cuc dén thuc hién cong viéc cua nhan vién
(Walumbwa va Hartnell, 2011); su théa man cua
nhan vién (Munir va cong sy, 2012), hanh vi doi
mai cua nhan vién (Afsar va Umrani, 2020; Lin,
2023) hanh vi ngoéi cong viéc (Caillier, 2016),
giam y dinh nghi viéc (Sun va Wang, 2017) Khi
so sanh lanh dao chuyén ddi va lanh dao giao dich,
cac nghién ctru chimg minh la lanh dao chuyén
d6i dy doan cac dau ra tich cuc ciia doanh nghiép
(Eliyana va Ma’arif, 2019).

2.2. Cic gia thuyét nghién ciru va mé hinh
nghién curu

Lénh dao chuyén doi va méi truong doi moi

Mbi truong d6i méi duge dinh nghia 1a sy hién
dién cua mot moi trudng o chirc hd tro ddi moi,
khuyén khich nhan vién d6i méi va cung cép cho
nhéan vién nhitng hd trg can thiét (Jaiswal va Dhar,
2015). Theo Bass va Avolio (1994) lanh dao chuyén
d6i tao ra moi trudng thue déy doi mai. Vi vay, c6
thé gid thuyet rang lanh dao chuyen d6i tac dong tich
cuc dén bau khong khi chuyén doi.

Céc nghién ciru thyc nghiém da chimg minh mdi
quan h¢ gitr 1anh dao chuyén d6i t6i moi truong doi
mdi bao gom Korku va Kaya (2023) va Jaiswal va
Dhar (2015).

Vi vy, tac gia gia thuyét rang:

Gia thuyet H,: Lanh dao chuyén doi tac dong
tich cuc dén moi tmong doi méi

Méi trieong d6i méi va hanh vi cong viéc doi méi

Mbi truong doi mai duoc dinh nghia la sy hién
di¢n cua mot moi tru’cmg to chirc ho tro 601 moi,
khuyen khich nhan vién d6i méi va cung cap cho
nhan vién nhﬁ’ng hd tro can thiét (Jaiswal va Dhar,
2015). Vi vay, ¢ thé gia thuyét rang moi trudong
d6i moi tac dong tich cuc dén hinh thanh y tuong,
thic day y tudng va hién thyc hoa y tuo‘ng Moi
quan hé gitra biu khong khi trong t6 chtrc voi hanh
vi cong viéc d6i méi da dwoc nghién ciru va ching
minh trong cac nghién ctru Korku va Kaya (2023)
va Afsar va Umrani (2020).

Vi vay, tic gia gia thuyét rang:

Gia thuyét H,: Moi tmong doi méi tac dong tich
cue dén hanh vi cong viée doi moi

Cu thé:

Gia thuyetH - Méi truong doi mdi tac dong tich
cure dén hinh thanh ¥ tuong

Gia thuyetH - Méi truong doi méi tac dong tich
cue dén thiic day ¥ tuong

Gia thuyetH - Moi tru"ong doi méi tac dong tich
cue dén hién thu"c hoa y tuong

Méi truong doi méi la trung quan trong moi
quan hé glu’a lanh dao chuyén d@oi va hanh vi cong
viéc doi moi

Méi quan hé trung gian gitra moi truong doi
moi d6i voi moi quan hé cua lanh dao chuyén
d6i va hanh vi cong viéc doi da duoc nghién ctru.
Céc nghién ciru di trude da chimg minh méi quan
h¢ trung gian (Afsar va Umrani, 2020; Korku va
Kaya, 2023). Tuy nhién, cac nghién ctru di truge
chua chirng minh mbi quan h¢ trung gian cua moi
tru’O’ng d6i méi véi timng bién con cia hanh vi cong
viée doi méi.

Trong nghién cru ndy tac gia gia thuyét rang:
Giai thuyel H,: Moi lmong doi méi la bién trung

gian cho moi quan hé gzu"a lanh dao chuyén doi va
hanh vi céng viéc doi moi

Cu thé: Gidi thuyét H,: Moi truong doi moi
la blen trung gian cho moi quan hé giita lanh dao
chuyén doi va hinh thanh y twong
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Gidi thuyét H,,: Moi treong doi méi la bién
trung gian cho moi quan hé gitta lanh dao chuyén
doi va thiic day y twong

Gidi thuyét H,: Moi trwong doi méi la bzen
trung gian cho moz quan hé giita lianh dao chuyén
d6i va hién thue héa y twong

Mb hinh nghién ctru dwoc thé hién trong hinh 1.
Hinh 1: M6 hinh nghién ctru

Hinh thanh
y tudng
Hy
Lanh dao
chuyén déi
\ Thuc day y
tuwdng
3. Phwong phap nghién ciru

Hién thuc
hod y tuéng
3.1. Mau nghién ciru

Pé thyc hién muc tiéu nghién curu, tac gia st
dung phuong phap diéu tra bang hoi. Bang héi dugc
thiét ké online trén google form va giri cho nhiing
nguoi lao dong trong ngan hang. Tac gid s dung
phuong phéap snowballing dé thu thap dit liéu. Cubi
cung, tac gia thu dugc 404 cau tra 1oi tir nhan vién
cta 14 ngan hang thuong mai Viét Nam. Bang 1 thé
hién két qua nhan khau hoc ctia nhom mau.

Két qua trong bang 1 thé hién, nhitng nguoi tham
gia tra 161 bang hoi phan 16n 13 nit, dén tir ngan hang
Agribank, Vietcombank, Vietinbank, BIDV va VIB;
duéi 40, c6 dudi 10 ndm kinh nghiém, phan 16n 14 vi
tri nhan vién va c¢o trinh d6 dai hoc.

Bang 1: Nhan khau hoc cia nhém mau

Hs,, Hap; Hac

Mbéi truong
déi moi

STT Bién/ tidu chi Tan suat Phan trim

Gidi tinh

1 |Nam 160 39,6%
N 244 60,4%
Ngdn hang
TP bank 11 2,7%
Techcombank 12 3,0%
BIDV 52 12,9%
VIB 48 11,9%
Vietcombank 52 12,9%
SCB 11 2,7%

2 |Agribank 124 30,7%
Vietinbank 44 10,9%
MB 8 2,0%
Seabank 11 2,7%
MSB 8 2,0%
ACB 16 4,0%
VP Bank 4 1,0%
LienViet post bank 3 0,7%

STT Bién/ tidu chi Tan suat Phan trim
D6 tudi
Tir 18 dén 30 168 41,6%
3 |Tir31dén40 184 45,5%
Tl 41 dén 50 44 10,9%
Tir 51 dén 60 8 2,0%
Kinh nghiém
Dudi 5 nam 144 35,6%
A 5-10 ndm 128 31,7%
11-15 nam 88 21,8%
16-20 nam 36 8,9%
21 ndmtrd lén 8 2,0%
Vi tri cong tdc
Quan Iy c&p cao 4 1,0%
5 |Quan Iy cép trung 52 12,9%
Quén Iy cdp co's& 92 32,9%
Nhén vién 256 63,4%
Hoc vén
6 |Daihoc 308 76,2%
Sau dai hoc 96 23,8%
3.2. Do luong

Céc thang do trong nghién ctru nay déu dugc
do luong duya trén cac nghién ctru di trude. Lanh
dao chuyen d6i duoc do luong theo goi y cua
Carless va cong su (2000) gdm 7 chi bién. Mbi
truong d6i méi duoc do luong trén goi ¥ ctia Scott
va Bruce (1994) gébm 16 chi bién. Hanh vi cong
viée d6i méi duoc do luong dua trén nghién ciru
ctia Janssen (2000) gdm 3 bién con: hinh thanh ¥
tuong, thiic day y tuong, va hién thuc hod y tuong.
Nguoi tra 101 bang hoi danh gid mirc d6 dong y ctia
ho vé c4c nhan dinh dugc dua ra véi 1 = hoan toan
khong dong y va 7 = hoan toan dong §. Khi phan
tich d9 tin cdy cua thang do tac gia nhan thy cac
chi bién ctia moi tru’orng 601 moi nhu “Xung quanh
day, moi ngudi giai quyét cac van dé giong nhau
theo cac cach khac nhau”, “Chiic nang chinh cua
cac thanh vién trong to chirc nay 14 tuan theo cac
ménh Iénh dugc dua ra thong qua cac kénh”, “Mot
nguoi khong thé 1am nhing viéc qua khac biét ¢
day ma khong gay ra su tirc gian”; “Hé thong khen
thuong ¢ ddy chu yéu mang lai loi ich cho nhing
ngudi khong lam gay x4o tron” co do két dinh noi
bo thép hon 0,3. Theo goi y cua Hair va cong su
(2006) tac gid tién hanh loai cc chi bién thanh cho
cac phan tich Ve sau. D9 tin cdy cua thang do lanh
dao chuyén 601 12 0,875. D tin cdy cua thang do
mdi truong ddi mai sau khi loai chi bién 1a 0,888.
D¢ tin cdy cua thang do hinh thanh ¥ tudng, thuc
day y tuong va hién thuc hod y tuong la 0,787;
0,760; va 0,754.

4. Két qua nghién ctru

4.1. Két qud phén tich nhan té khang dinh

Két qua phan tich nhan t6 khing dinh duoc thé
hi¢n trong bang 2.
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Bang 2: K&t qua phan tich nhan t khang dinh

M3 chi bién Hé s0 tai chuan hoé CR AVE MSV
11 0,719
TL2 0,775
TL3 0,696
TL4 0,728 0,876 0,503 0,159
TLS 0,725
TL6 0,613
TL7 0,699
IC1 0,834
1C2 0,759
IC3 0,699
ca 0,764 0,883 0,559 0,159
1C5 0,600
1C6 0,808
161 0,713
1G2 0,671 0,790 0,559 0,100
1G3 0,848
IP1 0,837
P2 0,681 0,782 0,547 0,320
IP3 0,690
IR1 0,684
IR2 0,732 0,780 0,543 0,320
IR3 0,790

X4/df = 1,920; GFI = 0,919; CFI = 0,951; RMSEA = 0,048; SRMR = 0,0434
Luu y: TL la transformational leadership; IC la Innovation climate;
1G la idea generation, IP la idea promotion; IR la ideal realization

Theo Hair va cong su (2006) thi khi hé so tai
chuan hoa nho hon 0,5 thi nén loai céc chi bién ra
khoi mo hinh, vi vay, tac gia quyét dinh loai cac chi
bién IC7, 1C8, IC9, 1C10, IC11, IC12 ra khoi nhing
phén tich vé sau.

Chi sb do luong d6 phit hop ciia md hinh cho
thidy mo hinh do luong la phu hop. Két qua sau khi
loai cac chi bién cho thay tat cac cac h¢ so tai chuan
hoa déu Ién hon 0,5; CR giao dong tir 0,780 — 0,883
16n hon mic chap nhan dugc theo goi ¥ ciia Hair
va cong su (2006). Chi s6 AVE 16n hon mirc chap
nhan la 0,5. MSV nho hon AVE tuong mg. Nhimng
chi sb trén cho thiy mé hinh do luong 1a phu hop
véi di liéu nghién cuu.

4.2. Két qua kiém dinh gid thuyét

Déi v6i md hinh hoi quy s6 1, bién doc 1ap la
lanh dao chuyén doi, bién doc 1ap 1a moi truong
dm m&i. M6 hinh nay ¢6 d6 phu hop mo hinh cao.
Két qua hoi quy cho thay lanh dao chuyen 601 tac
dong tich cyc dén moi truong di maéi (B chuan hoa
= 0,398, p < 0,001). Nhu vay, gia thuyét H, duoc
chip nhan.

Déi v6i md hinh 5, md hinh 6, mé hinh 7 cho
thdy, d6 pht hop cua mo hinh déu dam bao theo
goi ¥ ctia (Hair va cong su, 2006). O ca 3 mo hinh
thi moi trué’ng d6i méi déu tac dong tich cuc tGi
hinh thanh y tuong, thuc day ¥y tudng va hién thuc
hoa ¥ tuong vai cac chi sé B chuan hoa = 0,220, p <
0,001; B chuan hoa = 0,220, p <0,001; f chuan hoa

=0,196, p <0,001. Nhu vy, gia thuyét H, ; H,,; H,
dugc chap nhan.

pé chl'rng minh mbi quan h¢ trung gian tac gia st
dung gm Y cua Baron va Kenny (1986) Pé chimg
minh mdi quan hé trung gian can ¢6 3 diéu kién sau
), bién dong lap tac dong tGi bién trung gian; 2
Bién doc lap tac dong t6i bién phu thudc; (3) Khi xuét
hién dong thoi gitra bién doc lap va bién trung gian
trong md hinh hoi quy véi bién phu thudc, tac dong
cta bién doc 1ap toi bién phu thudc bi giam di hodc
khong c6 y nghia. Két qua hdi quy ctia mé hinh 1 cho
thay lanh dao chuyen doi tdc dong tich cyc t61 moi
truong doi méi. Nhu vay diéu kién (1) duge dap tmg.

Cac chi s6 do luong do phu hop cua mo hinh 2;
mo hinh 3; m6 hinh 4 cho thay mé hinh 2; m6 hinh 3;
mo hinh 4 1a phu hop. Két qua hdi quy cho thdy lanh
dao chuyén doi tdc dong tich cyc dén ca 3 bién phu
thudc véi B chuan hoa = 0,282, p < 0,001; B chuan
hoa = 0,390, p < 0,001; p chudn héa = 0,333, p <
0,001. Nhu vay, diéu klen (2) dugc dam bao. Khi
héi quy bién doc 1ap va bién trung gian véi bién phu
thudc, tac gid st dung mo hinh 5, mo hinh 6, m6 hinh
7. B9 phu hop ciia m6 hinh & mue chap nhéan duogc.
Khi xuét hién cung voi bién trung glan tac dong cua
lanh dao chuyen d6i t6i hinh thanh ¥ tudng khong
c0 y nghia thong k€. Nhu vay, moi truong d6i moi la
bién trung gian toan b trong mbi quan h¢ gitra lanh
dao chuyén doi va hinh thanh y tuong. DAi véi thuc
day y tuong va hién thuc hoa y tu’orng thi tac dong cua
lanh dao chuyén doi khi c6 moi truong d6i méi giam
di. Nhu vay, moi truong d6i méi 1a trung gian mot
phan trong mbi quan hé giira lanh dao chuyén doi va
thiic day,y tuong va hién thyc hoa y tuong. Nhu vy,
gia thuyet H, , H, , va H, duoc chap nhan.

Két qua kiém dinh gia thuyét dugc thé hién trong
bang 3.

Bang 3: K&t qua kiém dinh gia thuyét

Mo hinh | M6 hinh | Md hinh M@ hinh M8 hinh 5: 16 M@ hinh | Md hinh
Bién 1:1C 216 3P 4: 1R ' 6:1P 7:R
doc | 8 8 8 8 8 8 8
1p |chudn| p |chudn| p |chudn| p |chudn| p |chudn| p |chudn| p |chudn| p
hda hda hda héa hda hda héa
TL |0,398 |***| 0,282 | *** | 0,390 | ***| 0,333 | *** | 0,036 | 0,449 | 0,212 | *** | 0,256 | ***
ic | - -1 -1~ ~1-1]~1-To20]** [o20]** 096 |**
2
o )éédfg Rl | e | ) Z"Q/QdfGH Y/df=2,012
pho‘u GFI= | 3550;Gr1 | 4.267;GR | X0~ | ire=185; | DR T GRI=
hop 0,943; CFl | =0,944; CFl | =0,934; CFI 'CFI -0 '944.' GFI=0,942; CFI :lO 95'5. 0,940; CFI
cﬂa =0,960; =0,946; =0,931; RMSE’A - " 1=0,956; RMSEA RMSEA’ =0,964;
mo RMSEA RMSEA = RMSEA = 0.080: SRVR =0,049; SRMR - 0,056: RMSEA =
hinh | = 0,061; |0,080; SRMR|0,080; SRMR '= 0 '0452 =0,0398 SRI’VIR =' 0,050; SRMR
SRMR = =0,0455 =0,0456 ! 00436 =0,0410
0,0402 !

Luw y: *** [a mirc y nghia 0,001.
TL la transformational leadership; IC la Innovation climate; IG la idea
generation; IP la idea promotion, IR la ideal realization
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5. Thao luan vé két qua nghién ciru va han
ché ciia nghién ciru

5.1. Thdo ludn vé két qud nghién civu

Muc ti€u cua nghién ctru la xem xét m01 quan
h¢ gitra lanh dao chuyén doi, moi truong 601 mai
va ting bién con cua hanh vi cong vi¢e 601 moi.
Két qua nghién ctru cho thay lanh dao chuyen doi
tac dong tich cuc t61 moi tru(yng d6i méi. Két qua
nay cho thdy mudn thic day mdi trudng doi moi,
phong cach lanh dao chuyén doi 1a phu hop. Két
quéa nghién ctru nay dong thuan véi nghién ciru cia
Korku va Kaya (2023); va Jaiswal va Dhar (2015)
va ngugc voi két qua cua Sudibjo va Prameswari
(2021).

Két qua nghién ctru cho thdy moi truong 601
mdi tdc dong tich cuc den hanh vi cong viéc doi
moi. Phat hién nay cho thay mudn phat trién hanh
vi cong viée doi moi, can tao ra moi tmong doi
méi tich cuc. Nghién ciru nay dong thuan véi cac
nghién curu cua Afsar va Umrani (2020) va Korku
va Kaya (2023).

Ket qua phan tich cho thay moi tru:ong d6i moi
1 bién trung glan toan phan trong moi quan h¢ cua
lanh dao chuyén 601 va hinh thanh y tuong Dong
thoi moi truf(mg d6i méi 1a bién trung gian mot
phan ctia mbi quan hé giira lanh dao chuyén doi
va hai bién con: thiic ddy ¥ twong va hién thuc hoa
¥ tuong. Két qua nghién ciru nay dong thuan mot
phan véi nghién ctru cia Korku va Kaya (2023).
Nghién ctru nay cho rang lanh dao chuyen d6i chi
c6 thé tao ra y tuong moi khi thic day dugc moi
truong d6i méi va lanh dao chuyén doi co thé tac
dong truc tiép va gian tiép téi hai bién con con lai
ctia hanh vi cong viéc d6i méi.

5.2. Han ché ciia nghién ciru

Mic du nghién ctru nay c6 nhitng dong gop
tich cuc tdi ly thuyet vé lanh dao chuyen d6i, moi
truong d6i méi va hanh vi cong viée doi méi. Poc
gid, nhiimg nha nghién ctru va nhirg nguoi lam thuce
tién khi str dung | két qua ctia nghién ctru nay can luu
¥ nhitng han ché sau: Thi nhat, nghién ctru nay st
dung thang do chu quan. Viée st dung thang do chu
quan c6 thé lam thoi phong cac bién nhu hanh vi
cong viéc d6i. Thir hai, nghién ctru nay thu thap dir
liéu cung mot thoi dlem Cach thuc thu thap dir liéu
tai mot thoi diém co thé gay ra phuong sai pho bién.
Céc nghién ctu vé sau néu thu thap du liéu tu cac
thoi diém khac nhau c6 thé bd sung trong nghién
ctru ndy. Thit ba, nghién ctru ndy c6 sb luong mau
dam bao (N=404) tuy nhién, co cdu nhém méu

khong dam bao vi du nhu phan 16n nguoi tra 101
ban hoi 1a nir. Vi vy nhiing nghién ctru v€ sau néu
stt dung nhom mau c6 co cau mau dam bao hon s¢
b6 sung cho nghién ciru nay. Thir fu, tac gia st dung
phuong phéap snowballing aé thu thap dir liéu. Cac
nghién ciru vé sau néu st dung 1dy mau ngiu nhién
s€ ¢o gla tri hon nghién ctru nay. Mac du, nghién
clru nay c6 nhu’ng han ché ké trén, tac gia tin rang
nghién ciru nay c6 nhitng dong gop nhét dinh vé ly
thuyet vé lanh dao chuyen d6i moi truong doi moi,
va hanh vi cong viéc d6i méi.
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~ TAGDONG CUA LANH BAO PHUNG SU
BEN SU'HAI LONG CONG VIEC VA HANH VI CONG DAN
TRONG LINH VUC QUAN LY CONG

TS. Nguyén Thi Hong Nguyét* - Ths. Ly Son** - Ths. Tran Cao Vinh***

Nghién ctru nday nham kham phé suw tdc déng cta lanh dao phung sw (LDPS) déi véi sw hai long céng viéc (HLCV)
va hanh vi céng dan (HVCD) trong linh vwc quan ly Nha nwéc. Nghién ctru dwoc khao sat thuwc hién voi 382 can
bé quan ly, céng chirc dang lam viéc trong khu vwc quén ly céng tai dia ban Thanh phé H6 Chi Minh. D liéu
phan tich cho thdy lanh dao phung sw Ia bién tién dé c6 anh hwéng dén sw HLCV va HVCD. Trong vai tro trung
gian, st HLCV ciing cé6 tdc déng tich cwe dbi véi HVCD. Theo d6, nha quan Iy khu vwe quan ly céng can quan
tam dén LPPS, thure hién cdc hoat déng huéng dén LDPS nham nang cao sw HLCV va HVCD gép phén céi thién
chét lwong dich vu céng ciing nhw ting cwong niém tin cda céng chiung déi véi dich vu céng.

» Tlr khda: phong cach Idnh dao phung sw, sw hai Iong trong céng viéc, hanh vi céng dén, khu vuc céng.

This study aims to explore the impact of servant
leadership on job satisfaction and citizenship
behavior in the field of State management. The
research was conducted with 382 managers and civil
servants working in the public management sector in
Ho Chi Minh City. Analytical data show that servant
leadership is an antecedent variable that affects job
satisfaction and citizenship behavior. In its mediating
role, job satisfaction also has a positive impact on
citizenship behavior. Accordingly, managers in the
public management sector need to pay attention to
servant leadership and carry out activities aimed at
servant leadership to improve job satisfaction and
civic behavior to contribute to improving quality.
public services as well as enhancing public trust in
public services.

» Key words: servant leadership style, job
satisfaction, citizenship behavior, public sector.

JEL codes: M1, M12

Vs

1. Giéi thi¢u

Cung v6i sy phét trién ciia thé gi6i va cude cach
mang cong nghé 4.0 da lam thay d6i nhiéu trong cach
thuc van hanh ¢ khu vuc nha nuée. M6 hinh quan Iy
cong méi (New Public Management - NPM) xuat hién
tir nhitng nam 1970 tai cac nudc phat trién manh nhu
Anh, M§ va mo rong sang cac nudc OECD va thé giGi
(Clifton & Diaz-Fuentes, 2011; Hood, 1990; Pollitt &
Dan, 2011). Ly thuyét quan ly cong méi dac biét coi
trong vai tro cua cai cach hanh chinh dam bao quan
1y co két qua tot dat hiéu qua trén nén tang cong khai

* Trwong Dai hoc Tai nguyén va Méi truong TP. Ho Chi Minh
** UBND qudn Tan Binh - Thanh pho Ho Chi Minh
*%% UBND qudn 5 - Thanh pho Ho Chi Minh

Ngay nhéan bai: 08/8/2023

Ngay gt¥i phan bién: 10/8/2023

Ngay nhéan két qué phén bién: 16/10/2023
Ngay chap nhan dang: 30/10/2023

trong cung cap dich vu cong (Alford & Hughes, 2008).
Nam trong khuynh hudng thé gidi, Viét Nam khong
nhung ¢6 nhimg chuyén doi tir nén kinh té tap trung
qua nén kinh t€ thi trudng c6 sy quan ly ciia Nha nudc
ma con dinh hudéng xdy dung nha nudc thuong ton
Luét phap, trong sach, vimg manh va tinh gon trén nén
hoat dong hiéu qua, lay ti€u chi phyc vu nhén dan, vi
nhén dén va vi sy phat tr1en cua dat nude noi chung
(Nghi quyét Dai hoi dai biéu toan qudc 1an thi XIII ctia
bang, 2021). Pé quan Iy cong dat dugc muyc tiéu, dinh
huéng dé ra doi hoi phai c6 doi ngii lanh dao co chat
lugng co phong cach tién phong, guong mau, vi lanh
dao gitt vai tro chi chdt (Rude, 2004; Olesia & cong
su, 2014; Staats, 2015) c6 anh hudng va dinh hudng
cho cap dudi trong thyc thi nhiém vu (Yukl, 1989).
Phong céch lanh dao co6 thé duoc hiéu la cach thirc cia
nguoi lanh dao dé ra nham dinh hudng, huéng dan va
tao luc déy nhan vién cép dudi thuc hién nhiém vu
(Newstrom, 1993; Van Wart, 2014).

Phong céach lanh dao luon thu hit va quan tam
cht  cta nhiéu nha nghién ctu (Lewin, Lippit va
White, 1939). Trong rat nhiéu phong cach lanh dao
duoc nghién ctru nhu: (1) Phong céach lanh dao dan
chu, phong cach lanh dao dan chu, phong cach lanh
dao tu do (Goleman, 2000); (2) Phong cach lanh dao
chuyén doi (transformational leadership) (Burn, 1978;
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Northouse, 2015); (3) Phong cach lanh dao chuyén tic
(transactional leadership) (Bass, 1985; Van Wart, 2014);
(4) Phong cach lanh dao dao duc (ethical leadership)
(Brown va cong su, 2005); (5) Lanh dao chia sé
(shared leadership) (Pearce va cong su, 2008; Carson
va cong su, 2007); (6) LDPS (servant leadership)
(Greenleaf, 1977; Parris & Peachey, 2013); (7) Phong
cach lanh dao an can va phong cach lanh dao dinh
huong nhiém vu (Stogdill; 1974), va (8) Phong cach
lanh dao tich hop (intergrated leadership) (Fernandez
va cong sy, 2010). Trong cc phong céch lanh dao thi
LBPS dugc d¢ cap nhu 1a phong cac 1anh dao noi bat
cta thoi dai (Brewer, 2010; Carter & Baghurst, 2013;
Dierendonck, 2010; Dierendonck & Nuijten, 2011;
Ding & cong su, 2012; Green & cong sy, 2015; Olesia
va cél}g su, 2014) va ¢o su tl{ong thich véi nhiéu mo
hinh t6 chirc khac nhau ké ca t6 chire phi lgi nhuan nhu
khu vyc quan 1y cong (Spear, 1995). LDPS aé cao tinh
than phung sy tién bo vi muc ti€u chung cua t6 chirc
trén nén tang thic day sy phat trién ca nhan ciia nhan
vién (Dierendonck, 2010; Dierendonck & Nuijten,
2011). Cac nghién ctru thyc nghiém vé LDPS cling cho
thay anh huong tich cyc cuia LDPS dén két qua cong
viéc va cam két ctia ngudi lao dong (Liden & cong s,
2008; Rimes, 2011). Mac du ¢6 nhiéu nghién ctru vé
LDPS, tuy nhién rat it nghién ctru nghién ctru vé LDPS
trong méi quan h¢ v6i HLCV va HVCD trong khu vue
cong dac biét la khu vuc cong tai Thanh pho HO Chi
Minh. Thanh phé HS Chi Minh 1a mt thanh phé 16n
¢6 dan s6 dong nhét chiém 9.166.840 nguoi (Tong cuc
thong ké, 2023), mirc dong gop GDP, GRDP uéc dat
1,479 nghin ty dong nam 2022 1a mirc cao nhét ca nudc
(Pham Huong, 2023) va ving kinh t€ chu lyc cua dat
nude, duoc xem nhu vai trd don bay dé day ca nén kinh
té dat nudc phat tr@én. Vi vdy, vi€c tao ra nhu cél}, boi
dudng va nang chat nguon lyc chat lugng cao doi véi
thanh phd 1a nhiém vu trong tim dugc chinh quyén
thanh phd quan tam, dic biét 1a khu vuc quan 1y cong.
Do d6, nghién ctru nay s€ kham pha vai tro cua LDPS
d6i voi HLCV va HVCD trong linh vyc quan ly cong
tai Thanh pho Ho Chi Minh de 1ap dan khoang trong
nghién ctru, dong thoi d& xudt vé viéc ap dung trong
thuc thi cong vu hang ngay dé ngay cang nang chat
lugng dich vu cho nguoi dan.

2. Téng quan Iy thuyét

Ly thuyét dong luc phung su (Public Service
Motivation Theory) cho rang dong luc lam viéc cho
nhén vién khong chi do chinh sach va cach véan hanh
cua to chuc quyét dinh ma con chiu anh huong tir cac
yéu t6 xa hoi (Perry, 2000). Theo d6, dong luc phung
sur cong dua trén bon yéu tb (1) hoan canh lich sir - xa
hoi dinh hinh dong luc va s¢ thich, bao gdm gido duc,
hoat dong xa hoi va céc su kién trong cudc song, (2)

chinh sach, cach van hanh va moéi truong lam cua cua
t6 chuc, (3) dac diém, nhén thirc va nang lyc cd nhan,
(4) hanh vi thuc thé cua ca nhén. Diéu nay c6 nghia la
dong luc phung su ctia ca nhan tiry thudc vao boi canh,
hoan canh lich st - xa hoi nhu van hoa, ton glao lich
str gia dinh, cac dic diém c4 biét cua c4 nhan va qua
trinh hoc hoi, nhan thire cta ca nhén. Vi vay, Iy thuyét
nay luu ¥ céc to chire cong khi tuyen chon ca nhan vao
phuc vu trong khu vuc nha nudc can c6 sy quan tam,
khich 1& dén c4 nhén co dong lyc phung su va tiép tuc
bdi dudng dong lyc phung su ndy qua cac chinh sach,
céch thite van hanh ctia to chire.
2.1. Phong cach lanh dao phung sw

Robert Greenleaf 1a nguoi phat trién LDPS nam
1977. Ong cho rang lanh dao phung sur khong chi 1a k§
thut quan Iy ma con 1a 16i song muon phung su mot
cach tw nhién. Graham (1991) cho rang lanh dao phung
sy 1a ngudi khiém ton, tap trung vao loi ich chung, c6
quyén lye, tam nhin, phong cach song dinh hudng
ph}_lc vy, trao quyén tu tri cho nguoi dudi quyén, phat
trién dao dirc va 6 nhan vién la nhimg ngudi hoc theo
hinh mau lanh dao phung su. Nguoi lanh dao phung
su quan tdm va nhan dién nhu cau cua cac bén lién
quan (Graham, 1991; Liden & cong sy, 2008) va tim
cach dap g cac nhu cau nay thong qua hanh dong hd
tro v6i tim thé san sang phuc vu (Barbuto & Wheeler,
2006; Smith & cong su, 2004). Nhu vay, nguoi lanh
dao phung su a ngudi luén h tro, thuc day nhan vién
phat trién c4 nhan, wu tién va dat loi ich, phuc loi ciia to
churc, nhan vién va nguoi khac hon ban than (Graham;
1991; Greenleaf, 1977; Panaccio, Donia, Saint-Michel
va Liden, 2015; Parris va Peachey, 2013; Sun, 2013;
Van Dlerendonck 2011; Searl, 2011; Sendjaya 2005)
ma con quan tam dén 101 ich ctia cong dong (Ehrhart
2004; Greenleaf, 1970, 1991; Liden, Wayne, Zhao va
Henderson, 2008).

2.2. Su hai long trong vié¢c thuc thi nhi¢m vu

Su hai long trong viéc thuc thi nhiém vu la phan ung
tich cuc ctia cam xuc va thai do mot ca nhan co dbi véi
cong vige cta ho (Armstrong, 2003; De Nobile, 2003;
Faragher va cong su, 2005). N6 co thé la trang thai Vui
vé, thoa man ma nguoi lao dong cam nhan dugc tur
cong vi€éc cua minh (Aziri, 2011; Brown va Peterson,
1993; Locke, 1976; 2000; Hoppock, 1935); la tuong
quan giita két qua thyc té dat dugc va ky vong (Eggn
va cong sw, 2004; Davis & cOng sy, 1985) bat nguon
tir viéc nhu cau dugc dap Gmg (Herzberg va cong su,
1959; House & Wigdor, 1967). Nhu cau nay bao gom
ca nhu ciu bén trong va nhu cau bén ngoai; nhu cau
chinh [a dong luc lam vi€c (Aziri, 2008, theo Aziri,
2011; Smith & cong su, 1969, theo Brown va Peterson,
1993). Pong luc bén trong dé cap dén cac yéu td nhu
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cam giac tich cyc, doc lap lam viéc, quyén tu quyét
dinh phuong thirc thyc hién cong viéc (Hackman &
Oldham, 1976). Dong lyc bén ngoai nhu sy 6n dinh
cong viée, luong thudng, dong nghi¢p va quan ly v.v...
hodc ¢6 nhimg dong luc mang ca gia tri bén trong lan
bén ngoai nhu co hdi thang tién (Hackman & Oldham,
1975; McCann & cong su, 2014). Khi nguoi lao dong
hai long voi cong viéc ho giam t}}iéu cac hanh vi tiéu
cuc va mang lai hi€u qua cho t6 chuc (Aziri, 2011;
Kinicki & cdng su, 2002; Kalleberg, 1977; Macdonald
& Maclntyre, 1997; Saane & cong sy, 2003).

2.3. HVCD (Organizational citizenship behaviour)

HVCD Ia hanh vi tich cyc tu nguyén thuc day két
qua tich cuc trong hoat dong ctia t6 chirc nhung khong
nam trong hé thng ghi nhan khen thuong chinh thong
cua t6 chire (Organ, 1988) HVCD bao gdm 2 hinh
thirc 1a HVCD hudng vé t6 chirc va HVCD hudng vé
ca nhan (Christensen va cong sy, 2013). HVCD bao
g0m cdc khia canh nhw nhén dang, gan két, trung thanh
v6i t0 chirc. Hanh vi cong dén ctia mot t6 chirc hudng
v€ cac hoat dong tw nguyén hd tro, gilp d& nguoi khac
va ca phong, chong tiéu cuc co thé xay ra (Podsakoff
va cong su, 2000).

2.4. Gid thuyét nghién ciru

C6 nhiéu nghién ciru vé LDPS dud6i nhiéu khia canh
va hoan canh khac nhau (Brown, 2014; Caffey, 2012;
Chu, 2008; Hashim va cong su, 2016; Inbarasu, 2008;
McCann & cong su, 2014; Tischler & cong su, 2016).
Mot s6 nghién ctru kham pha mdi quan hé giita phong
cach lanh phung sy va sy hai long cong viéc cua nguoi
lao dong dua trén sy dap ung nhu cau ty hoan thién
ban than ctia nhan vién (Aprilda va cong su, 2019;
Dierendonck & Nuijjiten, 2011; Thompson, 2015;
Tischler & cong su, 2016); taing cam gidc tw chu trong
cong viéc thong qua su trao quyén (Dierendonck, 2010;
Liden & cong sw, 2008; Rude, 2004) va tang cam giac
thuge vé t6 chirc (belongs to) cho nhan vién khi nguyén
vong cuia ca nhan cua nhan vién gin chit voi tim nhin
cua t6 chirc (Akdol & Arikboga, 2015; McCann & cong
su, 2014; Parris & Peachy, 2013) va cho nhan vién thay
tim quan trong cta nhan vién véi to chic (Khan &
cong su, 2017; Penger & Cerne, 2014). Du nghién ctru
dua trén yéu t nao dé do luong su hai long trong cong
viée cua ngudi lao dong trong cac dicu ki¢n khac nhau
thi d€u cho két qua twong tw, qua do thay dugc phong
cach lanh dao phung su co6 tac dong tich cuc dén sy hai
long trong cong viéc cta doi ngli lam viéc. Hon nira,
ngudi lanh dao c6 dinh hudng phung su vira tao dugce
tam guong phung sy cho nhan vién cap dudi dong thoi
6 anh huong dén HVCD (Tuan, 2016, 2017; Schwarz
va cong su, 2016; Ritz, Brewer va Neumann, 2016). Do
d6, gia thuyét dé xuét la:

HI: LDPS co tac dong tich cuc dén s hai long
cong viéc cua cong nhan vién chiic.

H2: LDPS ¢6 sw danh hwong dén hanh vi cong dén
cua cong nhan vién chiic.

Bén canh do, nghién ctru Aprilda va cong sy (2019)
khang dinh sy hai long trong cong viéc cling 1a yeu
t6 quan trong ¢6 tac dong dén HVCD. V1’ vay, sy hai
1ong trong cong vi¢e cling 6 thé la nhan to quan trong
anh huong den HVCD trong linh vyc cong. Do do, gia
thuyét duoc dé xuét 1a:

H3: Sy hai long trong cong viéc co tac dong tich
cuee dén HVCD ciia cong nhén vién chire.

3. Phuwong phap nghién ctru

3.1. Phuwong phdp nghién ciru

Nghién ciru dugc thuc hién qua hai giai doan,
nghién ctru dinh tinh va nghién ctru dinh lugng. Nghién
ctru dinh tinh duoc thyc hién trude bang phuong phap
phong van sau véi doi tuong la 1anh dao cap truéng
va cap pho phong, don vi to chtic cong va cong nhan
vién chirc dang lam viéc ¢ cac co quan, don vi quan ly
hanh chinh cong tai Thanh pho Ho Chi Minh dé kham
pha, danh gia, do ludng sy hiéu, pht hop ciia thang do
nghién ctru. Két qua nghién ctru cia giai doan nghién
ctru dinh tinh nham xdy dyng mé hinh nghién ctru va
diéu chinh, phat trién thang do nham hoan thién béng
cau hoi nghién ctru. Bang cau hoi hoan thién dugc gui
dén céc lao dong tryc ti€p nhu: cong churc, vién chirc
o cac don vi, tQ chirc quan ly hanh chinh cong trén dia
ban Thanh pho Ho Chi Minh. Dit li¢u thu thap dugc
lam sach, ma hoa, nhép li¢u va phén tich d¢ tin cdy
Cronbach alpha, phan tich nhan t6 kham pha, phén
tich nhan t khang dinh va phan tich mo hinh cau trac
tuyén tinh.

3.2. Thang do nghién ciru

Duya trén thang do cua céc nghlen cuu trude va ket
qua nghién ctru kham phé, cc thang do dugc diéu
chinh phu hop véi lyc lugng cong chirc, vién chic
dang lam viéc tai khu vuc cong tai Thanh phé Ho Chi
Minh. LBPS dugc nghién ctru qua 5 bién quan sat (ky
hiéu LDPS) trén co s¢ thang do cia Shim va cong
su (2016) va Ehrhart (2004). Su hai long trong cong
viéc duge do ludng bang 5 bién quan sat dwgc phét
trién theo thang do dwoc nghién ctru ctia Moynihan va
Pandey (2007) va Meyer va cong su (1993) ky hiéu la
HLCV. HVCD (ky hi¢u la HVCD) dugc nghién ctru
bang 5 bién quan sat dua trén thang do cua Potipiroon
va Faerman (2016) va Lee va Allen (2002).

4. Két qua nghién ciru

4.1. Théng ké mé ti

Dit liéu khéo sat duge thé hién cu thé qua bang 1.

Tap chi nghién ciu Tai chinh ké toan
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Bang 1. Dic diém mAau nghién ctru

Bang 3. Két qua phan tich EFA

Pic diém ‘ S6 lwgng ‘ Phan tram (%) Bién He 56 tai nhan t&
Gigi tinh quan sat 1 2 3
Nam 106 277719 LDPS4 0.846 0.119 0.099
G 6 e LDPS3 0.833 0.144 0.064
SR : LDPS5 0.803 0.099 0.141
Trinh d0 : LDPS2 0.771 0.143 0.089
Trung cdp - Cao diang 35 09.162 LDPS1 0.758 0.062 0.207
Dai hoc 209 54.712 HLCV3 0.102 0.910 0.082
Sau dai hoc 138 36.126 HLCV4 0.133 0.892 0.123
TuGi HLCVS 0.163 0.885 0.144
- HLCV2 0119 0.880 0.095
20-35 w0l o7 17539 HVCDS 0.258 0.267 0.216
36 - 50 tuoi 205 53.665 HVCD2 0.065 0.115 0.862
Trén 50 tudi 110 28.796 HVCD3 0.132 0.031 0.860
Thu nhap HvCD1 0.083 0.102 0.822
Trén 5- 10 triéu 93 24.346 HVCD4 0.160 0.139 0.764
Trén 15 - 20 triéu 182 47644 HLCVL 0384 0189 0495
- — Nguon: Két qua phdan tich dit liéu khao sat
Trén 20 triéu 107 28.010 . - P . . o n
Tham nién Bang 4. Két qua klgm dgnh gia tri phan biét
DU6i 5 ndm 58 15.183 gilra cac khai niém
Trén 5 - 10 nam 113 29.581 Twong quan giita cac khdi niém r Se('r) CR P
Trén 10 ndm 211 55.236 HVCD <> HLCV | 0272 | 0.046 | 5962 | 0.000
Nguon: Két qua phan tich di liéu khdo sdt LDPS <> HLCV 0324 | 0044 | 7.224 | 0.000
4.2. Kiem dinh do tin cdy thang do HVCD <> DPS | 0310 | 0.045 | 6.878 | 0.000

Céc thang do da nghién ctru str dung dugc dénh
gia h¢ so tin cdy Cronbach alpha, phén tich nhan t6
kham pha (EFA), phén tich nhén t6 khang dinh (CFA)
va phén tich thong qua m6 hinh céu tric tuyén tinh
(SEM) theo tiéu chuan danh gia quan ctia Hair va cong
su (2012). Qua phan tich hé sO tin cay Cronbach alpha,
cac bién quan sat déu dat yéu cau, nén tiép tuc phan
tich EFA. Két qua phan tich EFA cho thdy cac khai
niém nghién curu dat dugc gia tri tin cdy, gia tri hoi ty,
gia tr khac biét va tinh don hudng, tuy nhién hé so tai
nhan t6 cia HLCV1 (0.495) < 0.5 nén loai khoi budc
phan tich CFA. Vi vay, 5 thang do cua PCLD, 4 thang
do cua khai niém HLCV va 05 thang do cua khai niém
HVCD tiép tuc dugce thuc hién CFA. Ket qua phan tich
CFA cho thay bién HVCDS ¢6 h¢ s6 tai nhéan t6 thap
- khong dam bao yéu cau thang do nén bi loai; con lai
duogc tiep tuc dugc thuc hién phan tich mo hinh cau
triic truyén tinh SEM. S6 lidu phan tich duoc thé hién
chi tiét qua bang 2, bang 3 va bang 4 va hinh 1.

Bang 2. Két qua phan tich hé sé tin cay

Cronbach alpha
e $6 bién Cronbach Tu"g'ng quan Hé s6 tin cay | Hé s6 tong
Bién s0 quan alpha bién - tong tonghgp | phwong sai
sat nho nhét ;

LDPS(LDPS) 5 0.880 0.844 0.832 0.597
Sy hai long
cong viéc 5 0.878 0.822 0.799 0.604
(HLCV)
HVCD (HVCD) 5 0.795 0.713 0.799 0.629

Nguon: Két qud phan tich dit liéu khéo st

Nguon: Két qua phan tich dit liéu khéo sdt
Bang 5. Tong ho'p két qua thang do nghién ciru
X: Co' quan dang lom viéc cta ddp vién

. Hé

o Trung Sal | o5
Bién quan sat binh cf:;‘ﬂ nhan t6
CFA

Ldnh dao phung sw: (Shim, Park va Eom, 2016; Ehrhart, 2004)

Lanh dao cla t6i nhan manh vao viéc dem lai loi ich cho

A w 5.258 | 1.089 | 0.703
cong dong

Lanh dao cla toi dé cao chat lvgng méi quan hé véi cac

bén lién quan trong dai han 5221 | 1150 | 0.706

Lanh dao cla i d& cao tinh tap thé 5.388 | 1.067 | 0.828

Lanh dao clia toi quan trong loi ich tap thé 5.400 | 1.046 | 0.848

Linh dao clia toi dan dat moi nguoi bang hinh mau ca nhan| 5.296 | 1.071 | 0.767

S hai long vdi cng viéc: (Meyer, Allen, and Smith, 1993; Moynihan & Pandey, 2007)

Toi tim thdy niém vui va thich thi trong cdng viéc cla toi. | 5.614 | 0.911 | -

MGi ngay toi déu tran day nhiét huyét véi cong viéc 5.411 | 1.233 | 0.850

Toi ¢4 niém dam mé véi cong viéc cla minh 5.383 | 1.193 | 0.887

Toi nght, t6i 1a ngudi yéu thich viéc thyc thi nhiém vy cla

minh hon bt c(t ngudi ndo khac 529411213 1 0.891

Toi cam thay hai long véi két qua thuc hién nhiém vu cla

\ 5.343 | 1.147 | 0.883
minh

Hanh vi céng ddin (Lee & Allen, 2002; Potipiroon & Faerman, 2016)

Toi san sang gitp d& nhitng ngudi ¢d lién quan dén cong 5345 | 1.062 | 0773

viéc
Toi san sang hd trg nguoi khac thyc hién nhiém vy 5364 | 1.028 | 0.851
Toi hanh ddng dé gir hinh nh clia td chirc 5.400 | 1.036 | 0.834

Toi sdn sang 1én tiéng néu cac chinh sach khong dong gop

s I 5.475 | 0.998 | 0.706
vao muyc tiéu cta to chirc

Toi thudng xuyén gép y dé cdi thién t6 chirc 5330 | 1.214 |

Nguon: Két qua phan tich di liéu khdo sat

4.3. Kiém dinh gii thuyét nghién civu
Két qua phén tichm hinh cu triic tuyén tinh cho thay
cac chi s phan tich Chi-square = 652.194 (p = 0,000);
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Chi-square/df=3.727; GF1=0,918; TLI = 0,926; CFI =
0,937; RMSEA = 0,078 dap ing yéu cau khang dinh mo
hinh nghién ctru phu hop voi dit liéu thi truong.

Két qua l;iém dinh gia ‘ghuyét nghién ctru cho thay
cac gia thuyet nghién ctru déu duge chap nhén véi mire
tin cay 95%. Cu thé dugc the hién qua bang 6 va hinh 1.

Bang 6. K&t qua phan tich md hinh ciu tric tuyén

tinh (SEM)
Gia thuyét nghién ctru S.E. C.R. P Results
H1 LDPS - | HLCV .060 6.483 | *** Chép nhan
H2 LDPS - | HVCV .053 4,613 | *** Chp nhan
H3 HLCV - | HVCD .043 3,673 | *** Chap nhan

Hinh 1. Két qua chuan héa mé hinh cau trac SEM

Chi-square=194.349; df=62; P=.000;
Chi-square/df=3.135;
GFI=.940;TLI=.956;CFI=.965;
RMSEA=.068

Nguon: Két qua phan tich dit liéu khéo sdt

5. Két luan va ham y quan tri
Quan 1y trong khu vy cong dang ¢6 nhimg budce
chuyén minh dé chuyén bién sat voi hoan canh moi
nén nghién clru vé cac Iy thuyét quan 1y cong méi co
thé ap dung trong khu vuc cong dac biét la khu vuc
Thanh phd Ho Chi Minh 14 viéc lam can thiét c6 nhiing
déng goép nhét dinh. Két qué nghién ctru cho thiy, su
hai 1ong trong cong viéc va HVCD bi anh huong boi
LDPS ciia nha lanh dao. Qua d6, cho thiy ngudi linh
dao, quan ly c6 dong lyc va hanh vi phung sy khong
nhiing tao dugc khong gian lam viée tot va sy hai long
cho nguoi lao dong dudi quyén ma con 1a tim guong
dé ho c6 thé noi theo, tang cuong hanh vi phung sy
thong qua viée hd tro dong nghiép, cong dan, san sang
nd luc bao vé t chire gitp to chirc ngay cang phat trién.

Qua két qua nghién clru, mot s0 ham y quan tri
dugc dé xudt nham gop mot phan dé nang cao chat
lugng quan 1y cho nguoi 1anh dao, quan ly dac biét 1a
trong khu vuc cong.

Phong cach 1anh da phung sy c6 tac dong dén su
hai long trong cong viéc va HVCD cua cén bg, cong
nhan vién chtic cho thay LDPS dong vai trdo quan
trong. Viéc phung sy cua cn bg, cong nhan vién chire
1a can thiét trong khu vyc cong. Theo do, can b lanh
dao trong khu vuc cong can chu trong vao viéc phung
sw cong vi loi ich cong dong ma dit tinh than tap thé
1én trén hét, nhat quan trong xdy dung mbi quan hé co6
chét luong trong dai han. Bén canh d6, nguoi dimg dau

cling nén 14 hinh mau Ia tim guong phung sy cho cong
nhén vién chirc dudi quyén c6 sy nhan thire va dong
lyc thye hién. Dong luc phung su dugc hinh tir cac yeu
bén trong va sy tac dong clia cac yéu to bén ngoéi Vi
vdy, trong cong tac tuyén dung cong nhan vién chuc
cling nén kiém tra tinh phung su trong mdi ca nhén va
tiep tuc dugc rén luyén va nang cao y thuc phung su
qua moi truong lam viée trong khu vuce quan ly cong.

Bén canh nhiing dong gép c6 v nghia, nghién ciu
van con nhimg han ché nhét dinh. Thir nhat, phong céch
lanh dao 1a mot khai niém bao quét va phirc tap bao gom
nhiéu truong phai va nhiéu quan diém khéac nhau. Hon
nita, LDPS ¢6 thé duoc hinh thanh tir nhimg dong co
phung su tu than hoac do moéi truong tac dong. Mat khac,
nghién ctru nay chi méi dé cap dén LDPS mot cach tong
quét trong mdi quan hé voi sy hai long cong viée va hanh
vi cong din ma chua dé cap dén ban chat cua ndi dung
dong co dan dat phong cach lanh dao phung su. Vi Véy,
cac nghién ctru ti€p theo nén quan tm dén khia canh nay
é cung cap thém nhing thong tin quan trong, mo rong
1y thuyét lanh dao phung sy va tmg no trong thuc tién.
Thir hai, LDPS ¢6 thé c6 anh huong dén cac bién khac
nhu sy cai tién, d6i méi trong t6 chirc do, chia sé tri thirc
trong ndi bd va bén ngoai to chirc, két qua, nang luc lam
viéc cua cong chue, vién chirc va nguoi lao dong. Bén
canh do, nghién ciru nay chi méi dé cap dén sy hai long
trong cong viéc va HVCD. Vi vay, cac nghién cuu t1ep
theo c6 thé mo rong nghién ctru theo hudng céc bién két
qua khac nhim da dang nghién ciru.
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CAC YEU TO AN HUGNG DEN SU SAN LONG CHI TRA
TIEM VAC XIN CUM MOA IVACFLU-4S CUA CAC HO GIA BINR
TAI NHA TRANG

Ths.Ds. Lé Tran Thanh Nha* - PGS.TS. Pham Khanh Nam**

Nghién ctru mé ta cit ngang str dung phwong phap dinh gia ngau nhién dé do lwong mirc sdn sang chi
tra (WTP) cta 420 ngwoi trén 18 tudi séng & khu vurc néng thén, thanh thi cua Viét Nam va phan tich mé
hinh va phan tich. Mé hinh héi quy logistic kinh té xa héi va KAP véi nhu cau WTP déi véi vac xin cam
mua IVACFLU-4S. Két qua la mirc chi tra tor 230.000 dén 440.000 déng cho mét liéu vac xin, thap hon thé
gidi. Cdc yéu té gia ca, thu nhap, noi cw tri, tén gido & mé hinh 1 cing véi cdc yéu té kién thirc, théi
dé, thwec hanh & mé hinh 2 déu phu hop va éanh hwéng dén nhu cau san Iong chi trd vac xin caim mua
IVACFLU-4S; va sw phu hop ctiia mé hinh thir 2 Ia tét hon. Chung téi khuyén nghi nén diéu tra nhu cau
vé WTP trwére khi giéi thiéu mét loai vac xin méi.

« Tlr khoda: ciim mua, vac xin cum mua, mirc sén long chi tra, vac xin IVACFLU-4S, kién thire-thai do-thure hanh.

A cross-sectional descriptive study using the
contingent valuation method to measure the
willingness to pay (WTP) of 420 people over 18
years old residing in rural and urban areas of
Vietnam and analyzing the model and analysis.
Socio-economic and KAP logistic regression
model with WTP demand for seasonal influenza
vaccine IVACFLU-4S. As a result, the payment
level from 230,000 to 440,000 vnd for one dose
is lower than in the world. The factors of price,
income, residence, and religion in the 1t model
along with the factors of knowledge, attitude, and
practice in the 2* model are fit and affect the
demand for WTP vaccination; and the fit of the 2
model is better. It is recommended that the need
for WTP be investigated before introducing a new
vaccine.

» Key words: seasonal influenza, seasonal flu
vaccine, WTP, IVACFLU-4S, KAP.

JEL codes: ??7??72?2?7?7?

Giéi thi¢u

Ctm mua 13 bénh 1y duong hod hip do virus
cam tuyp A va B dich ¢6 xu huéng phat trién manh
vao hai mua xudn va mua dong, cu thé thuong dat
cao diém vao cac thang 3, 4, 9 va 10 (theo Bo Y
té, 2015; 2019; Pang Xuan Thang, 2022; WHO,

* Vign Viic xin va Sinh phim y té, By Y té
** Trwong Dai hoc Kinh t¢ TP. Ho Chi Minh (UEH)

p.

Ngay nhan bai: 05/10/2023

Ngay gt¥i phan bién: 06/10/2023

Ngay nhéan két quéa phén bién: 09/11/2023
Ngay chap nhan dang: 21/11/2023

2022), lay truyén tir ngudi ndy sang ngudi khac qua
cac giot nho trong khong khi, dién tién tir nhe dén
nang voi cac triéu chung gém ho, s6t, kho tho, sd
mili, dau du, dau hong, dau co va mét mai, co thé
budn non hodc ndn, dau bung va tiéu chay (CDC,
2021) lam anh huong stc khoe con nguoi, giam
nang suat lao dong, gia ting ganh ning kinh té ho
gia dinh.

CDC khuyén c4o tat ca moi ngudi tir 6 thang
tudi tré' 1én nén chung nglra cim hang ndm. Nghién
ctru nay dugc thiét ké mo ta cit ngang c6 phan tich
sir dung phuong phap dinh gia ngau nhién (CVM)
nham x4c dinh muc gia san long chi tra (WTP) vic
Xin cim muia va phén tich cac yéu té anh huéng ctia
2 mé hinh toan hoc dén su sén long chi tra véc xin
cim muia bon chiing vi rat cim IVACFLU-4S cia
cac ho gia dinh trong dia ban thanh phd Nha Trang,
Viét Nam.

Tong quan nghién ctru, co' sé 1y thuyét va
phuwong phap nghién ciru

Két qua luge khao cac nghién ciru c6 lién quan
dén van dé nghién ciru cho thiy da phan cac nghién
ctru ¢ su nhan dinh rﬁng yéu td nhan khau hoc,
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kinh té x3 hoi, yéu to thai d6 nhan thie va hiéu biét
vé vic xin la nhiing yeu t6 cdt 161 gay anh hudng
dén sy sin 1ong chi tra véc xin ctia ngudi tham gia
nghién ctu (Asgary, 2012; Harapan et al., 2017,
2019; Harapan, Wagner, Yufika, Setiawan, et al.,
2020; Harapan, Wagner, Yufika, Winardi, et al.,
2020; Lai et al., 2020; Rajamoorthy et al., 2019).

Trong nghién ctru cua Hou Z va cong su
(2014) da duara 04 yéu t6 chinh anh hudng dén
WTP vic xin cia ngudi dan 1a (1) yéu to nhéan
khau hoc va trai nghiém tiém chung vac xin
trude day, (2) yéu to kinh té hoc, (3) Ly thuyét
Dbong luc Bao vé (Protection Motivation Theory
- PMT) 1a nhitng yéu t6 vé tdm Iy nhu kién thirc
va thai d6 déi voi vic xin hogc bénh dich, danh
gia mdi de doa (tinh d& bi tén thuong va mirc
d6 nhén thire tinh nghiém trong cua dich bénh)
va danh gia kha nang dbi pho (hiéu qua va cac
rao can an toan cua vac xin); (4) cac yéu t6 anh
hudng xa hoi duge kiém tra dé nam bat tac dong
ctia cac nhom dong dang va cac nha cung cap
dich vu cham soc stre khoe.

Yéu tb thai do va mire ¢ nhan thirc vé vic xin
duoc thé hién rd trong muc d6 tin tudng tinh hiéu
qua va an toan clia vac xin, nhitng ngudi ¢6 sy tin
tudng cao, c6 thai do tich cyc thudng c6 xu huong
lya chon chi tra véc xin nhiéu hon nhimng nguoi lo
so vé tinh hiéu qua va tac dung phu cua véc xin
d6i v6i co thé cua ho (Philipp Schmid va cong
su, 2017; Ma, Yu va cong su, 2018; Alawneh va
cong su, 2021; Low va cong su, 2017; Virseda,
S va cong su, 2009). Vi vay Alawneh va cong
su (2021) di nhan manh sy quan trong cua vi¢c
tuyén truyén vic xin dén voi cong ching nham
gia tang muc d6 nhén thie va hleu biét cua cong
dong trong van dé tiém ngira vic xin dé phong
chéng bénh dich.

Nham xéc dinh gia tri WTP vé vic xin cua dbi
tuong nghién ctru, nhiéu nghién ctru & Viét Nam
cling lya chon st dung phuong phép Iya chon cau
hoi c6/khong két hop véi phuong phéap dat cau hoi
mo, cac nghién ctru st dung nhidu muc gia khac
nhau dugc sip xép tir thip dén cao dé hoi ngudi
tham gia nghién ciru dong ¥ hay khong dong ¥ chi
tra vac xin nay, tir 46 phan tich gia tri WTP bang
mod hinh todn hoc (Nguyen, T. T. T va cong su,
2021; Lee J.S va cong su, 2015; Vo, T. Q. va cong
su, 2018; Nam, P. K va cong su, 2021; Le, Xuan
va cong su, 2021).

Khung phan tich

Yé&u t& kinh té - xa hi
- Tudi

- Gidi

-Cutrd

- Hon nhan

- Ton gido

- Hoc van

- Nghé nghiép

- Thu nhap

- Bao hiémy t&

M6 hinh 1
Mean [WTP]

Tham s6/
Phi tham s&

Nhu cau sén long chi tra véc
xin IVACFLU-4S

M8 hinh 2

(Pdng y/Khéng déng y)

Kién thirc, théi d6, thuc hanh
(KAP) vé& bénh cim mua va
véc xin phong bénh cim mua

- Kién thirc (t8t/chua tét)
- Théi d (tot/chua tot)
- Thuc hanh (t8t/chua tét) |

Cac murc gia

l.__

Thu thap dir liéu

Khao sat dugc thuc hién trén 420 ho dan cu tra
va lam viéc tai 27 x4, phudng cta thanh phd Nha
Trang, Viét Nam tir thang 8 dén thang 10/2022.
Nghién ctru nay st dung ¢& miu dugc tinh bang
cach su dung Yamane (1967) chinh thirc. Trén
mdi dia ban cua 2 xa phudng, chon khao st 50%
s6 quan sat voi 210 ho gia dinh ¢ thanh thi va
50% s quan sat véi 210 ho gia dinh ¢ nong thon.
Chon ngau nhién 01 phudng thudc khu vire thanh
phd va 01 xi thudc khu vuc ndng thon trong tong
s0 27 xa phudng tai thanh ph6 Nha Trang. Mdi xa
phudng chon ngiu nhién 3 thon/to dan phd, mdi
thon/to dan phé chon ngiu nhién 70 ho gia dinh
dap tng ddy du cac tiéu chi lya chon vao thoi
diém nghién ciru.

B ciu héi khao sat tryc tiép dwoc chia lam
5 cAu phan: (1) Gi6i thiéu muc dich cua khao sat;
) Thong tin chung ctia nguoi tham gia khao; (3)
Danh gia kién thirc, thai do va hanh vi thyc hanh vé
phong chong bénh ciim mua, va mot sd blen lién
quan dén kién thire, thai d6 va thuc hanh Ve bénh
cim mua va véc xin cim mua, cdu hoi vé thai do
duogc xép theo thang do Linkert 5 diém; (4) Panh
gia sy san 1ong chi tra vic xin cim mua theo timg
mirc gia. Bang cau hoi khao sat s& gom tra 101 dudi
dang cau ngan, cau hoi co/khong dong ¥ chi tra
theo nhimg mirc gia khac nhau. Mdi bang cau hoi
chi ghi mot mirc gia duy nhat, cac mic gia dugc
chia déu thanh 60 phiéu/mirc gia; (5) Y kién khac.

Phan tich s6 liéu

S6 liéu sau khi lam sach, vao may tinh voi phan
mém Epi Data 3.1 va xuét file dit liéu xir 1y bang
phan mém SPSS 26.0 cho cic thong tin mo ta
va phan tich thong ké. Cac thong ké co ban nhu
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frequency, min, max, trung binh, trung vi, do 1éch
chuan va phén tich hoi quy logistics.

Cac bién vé KAP (kién thirc, thai do, thuc hanh)
duoc nhap vao may tinh theo timg nhom bién. D6i
v6i 11 cau hoi cua kién thire dugc ma hoa tén bién
1an lugt tr K1, K2,... dén K11 cau tra 16 kién thire
dung sé cho diém (scoring) néu dung = 1 diém, néu
sai = 0 diém. C6 8 cau hoi vé théi do duge ma hoa
tén bién lan lugt tir A1, A2,... dén A8 duoc thiét ké
5 cau tra 161 va cach cho diém cho cdu tra 10i theo
thang do Linkert 5 mirc diém (5 diém = hoan toan
dong ¥, 4 diém = dong ¥, 3 diém = binh thudng, 2
diém = khong dong ¥, va 1 diém =hoan toan khong
ddng ) d6i véi 5 cau hoi thuan va 3 cau hoi nghich
(negative questions) thi trat tu cho diém (scoring)
s€ nguoc lai (1 diém = hoan toan dong ¥, 2 diém
= dong ¥, 3 diém = binh thuong, 4 diém = khong
dong y, va 5 diém = hoan toan khong dong ¥). Ve
thuc hanh (Practice) c6 7 cau hoi dugc ma hoa tén
bién lan luot tir P1, P2,... dén P7 néu tra 10i dung
thi duoc 1 diém con tra 10i sai thi dugc diém 0. Sau
khi cong dlem (sum-up) phén tich dir liéu nhém
klen thure tot (tong diém >8/11 score). Tiép dén thai
do tot voi tong diém > mean score, c6 thai do kém
v6i tong diém < mean score)). Sau cling vé nhom
thuc hanh tot (tong diém > 5/7 diém) c6 287 trudong
hop (68,5%), nhiéu hon 2 1an nhoém thyc hanh kém
(31,7%).

Vi nghién ctru st dung phuong phap dinh gia
ngiu nhién bang cach s dung mot cdu hoi co
hai lya chon (bién gid) “co hoic khong” cho mdi
mirc gia khac nhau dé udc luong gia san long tra
theo cach tinh trung binh WTP nén can phan tich
hoéi quy theo mé hinh kinh t& lwrong tong quat sau
Yi=oa+ BBidi + YXi + €i. Tir d6 xem xét sy anh
hudng cua cac bién s6 dén nhu cdu WTP thyc hién
théng qua viée st dung cac md hinh hdi quy da
thirc. Cac bién doc lap thuong duoc xem xét 1a
bién nhan khau/kinh té x4 hoi (dic biét 1a bién thu
nhap) cac bién mo ta kién thirc/thai do/thyc hanh
ctia nguoi khao st vé nhu cau st dung vic xin
IVACFLU-4S.

Két qua va thio luin

Dic diém vé nhan khau hoc va kinh té xa hoi
cua ddi tuong nghién ciu dugc thé hién nhu sau:

Trong tong s6 420 dbi tugng quan sat dugc
phéan chia déu thanh 210 ngudi, tvong tmg véi 2
khu vuc khéac nhau la nong thon va thanh thi. Trong
d06, d6 tudi ctia nhitng nguoi tham gia khao sat 1a

tir 18 tudi dén 80 tudi, d6 tudi trung binh 1a 43,4
tudi. Trong d6 c6 18,8% ngudi tham gia dudi 30
tudi; 41,7% ngudi tham gia trong do tudi tir 31 dén
45;26,9% nguoi tir 46 dén 60 tudi va 12,6% ngudi
trén 60 tudi. Co thé nhan thay ti 1¢ ngudi tham gia
& d6 tudi dudi 45 tudi chiém ti 1& nhiéu hon nguoi
trung nién (tir 46 trd 1én) va nguoi cao tudi (trén
60 tudi). Trong 420 ngudi tham gia khao sat, ti 1¢
nam nit gan tuong dong nhau, trong do6 c6 56,7%
nir va 43,3% nam, sd luong nir giéi nhidu hon
nam gidi 56 ngudi. Vé tinh trang hon nhan, 75,5%
nhiing nguoi tham gia khao sat hau hét da két hon
va 24,5% nguoi tham gia con dang trong tinh trang
ddc than hoac da ly than / ly hon / & goa.

V& trinh d6 hoc vén, khoang 49,9% nguoi tham
gia c6 trinh do tir THPT tr& xubng, chi c6 26%
nguoi da hoc Cao dang va 16,2% nguoi co trinh
do tir dai hoc trd 1én. Nghé nghiép ciia ngudi tra
161 phong véan cao nhét 1a lao dong tu do (46%),
tiép dén 1 cong nhan vién chirc (21,2%), lam nghé
kinh doanh (18,0%) va thap nhat 1a huu tri, ndi tro,
that nghiép (11,9%); trong s6 nguoi co nghé nghiép
thi trung binh thdm nién nghé cia ho la 14 ndm
nghe Ve ton giao, gan mot nua s0 nguoi tra 101
phong vén theo dao Phat (46,9%), Thién Chuia gido
(12,7%) va 40,5% s6 con lai khong theo dao. Vé
thu nhdp trung binh hing thang cua ho gia dinh 1a
3,93 triéu dong, ho thu nhap hang thang thap nhat
1a 1 triéu dong va ho thu nhap hing thang cao nhat
14 20 tri¢u dong. Trong 420 ngudi tra 151 phong van
thi tong s thanh vién trung binh cho 1 ho gia dinh
¢6 4 ngudi. Hau hét ngudi tra 161 phong van déu c6
tham gia bao hiém y té (94,8%), chi c6 mot ngudi
(5,2%) khong tham gia bao hiém y té.

Nghién ctru di tién hanh phong van diéu tra
kién thirc, thai d9, thuc hanh vé bénh cim mua va
véc xin cam mua (KAP), trong do co 11 cau hoi vé
kién thirc (knowledge), néu tra 10i dang thi duoc 1
diém va tra 101 sai 1a 0 diém. V& thai do (Attitude)
¢6 8 cau hoi theo thang do Linkert (hoan toan dong
¥, dong ¥, binh thuong, khong dong ¥ va hoan toan
khong dong ¥) 1an Iugt tht ty dwoc gan véi s6 diém
(5 diém, 4 diém, 3 diém, 2 diém va 1 diém) cho
cac cau hoi thuan, c6 3 cau hoi nghich trong 8 cau
hoi vé thai do duogc gan voi s6 diém nguoc lai (1
diém, 2 diém, 3 diém, 4 diém va 5 diém) (phu luc
6). Vé thuc hanh (Practice) ¢6 7 cdu hoi néu tra
101 ding thi dugc 1 diém con tra 10i sai thi dugc
diém 0. Sau khi tac gia phan tich dir liéu nhom kién
thirc tot (tong diém >8) ghi nhan c6 313 trudng hop
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(74,5%), gap 3 1an kién thirc kém 14 107 truong hop
(25,5%). Tiép dén thai do tich cuc (tong diém >30)
¢6 211 truong hop (50,2%) nhiéu hon 209 trudong
hop c6 thai do tiéu cuc (49,8%). Sau ciing vé nhém
thyc hanh t6t (tong diém > 5 diém) c6 287 truong
hop (68,5%) nhiéu hon 2 1an nhom thuc hanh kém
(31,7%).

Khi thng ké murc gia chi tra vi 7 mic gia,
v6i 60 quan sat cho mdi mirc gia 1an luot tir thip
dén cao va co ty trong nguoi tra 101 dong y chi
tra vac xin cim mua IVACFLU-4S ctia muc thip
nhat 50.000 dong (95,0%), 150.000 dong (66,7%),
300.000 dong (33,3%), 500.000 dong (43,3%),
1.000.000 dong (15,0%), 1.500.000 dong (3,3%)
va cao nhat 1a 2.000.000 dong (3,3%). Qua do
ap dung cong thirc ndi suy tuyén tinh de tinh gia
tri trung binh WTP ctia 420 quan sat. Két qua cho
thdy, mirc gia san long chi trd vic xin cum mua
IVACFLU-4S ctia nguoi dan thanh phd Nha Trang
theo phuong phap phi tham sé 1a 440.833 VND
(1am tron 440.000 dong).

Bén canh do, vi¢c xac dinh gia tri trung binh
WTP vé vic xin cam mua IVACFLU-4S theo
phuong phép tham s duoc tinh theo cong thirc va
dugc trinh bay nhu sau:

Bang 1. Nguwdng chi trd vac xin cim mua
IVACFLU-4S (n=420) bang phwong phap tham s&

% ke e i M6 hinh 1 M6 hinh 2
Yéu t0 cd y nghia thong ké

Beta Mean Beta Mean
Thu nhép 0.291 3,931 0.291 3,931
Mrc gia (Bid) -0.004 786 -0.005 786
Cutra -0.867 0.50 - -
Phét gido 0.954 0.47 0.963 0.47
Kién thic - - 0.782 0.65
Thai do - - 0.66 0.50
Thuyc hanh - - -1.56 0.68
Hé s6 udc lugng (constants)  -512 0.486
Mean WTP 285.980 dong 228.925 dong

Tai bang 1 cua m6 hinh 1 do céc bién tudi, gidi
tinh, hon nhéan trinh d§ hoc van va nghé nghiép,
tham gia bao hiém y té khong c6 y nghia vé mat
thong ké, khong anh huong dén murc san long tra
clia cac ho gia dinh. Vi thé, khong str dung céac bién
nay dé tinh muc sin long trd, ma chi st dung cac
bién doc 1ap va cac bién gia (dummy variables) co
¥ nghia thong ké dé tinh theo cong thirc sau:

Mean [WTP] =
__ ai[Blmean (thunhip)+f2+mean(cw il + R3(Phir gido)]

Bbid

—0,512 +(0,291+3931 —0,867 «0,50 +0,954=0,47)

- ryrn =285.980 dong

Tai m6 hinh 2 bang 2 xac dinh cac bién tudi,
gidi tinh, hon nhan, hoc van (c63 bién gia : THPT
tré xubng, Cao dang, Pai hoc tré 1én) va nghé
nghiép (co 4 bién gia: Nghé CNVC, nghé kinh
doanh, nghé lao dong tuc do, nghé noi tro/huu tri)
va bién tham gia bao hiém y té khong c6 ¥ nghia vé
mit thong ke, khong anh huong dén murc san long
tra ctia cac ho gia dinh. Vi thé, khong sir dung cac
bién nay dé tinh mic sin 1ong chi tra, ma chi st
dung cac bién doc 1ap, bién KAP c6 ¥ nghia thong
ké dé tinh cong thirc sau:

Mean [WTP] =

a+[P1lsmean (thu nhip)+B2+mean (Phit gido)+B3(Kién thirc)+P4Thii d5+ B5(Thwe hinh)]
Bbid

0,486 +(0,291+3931 +0,963+0,47 +0,782 +0,65+0,66+0,50—1,56+0,68)
—0.005

=228.925 dong

Vay tr cong thirc tinh WTP trung binh, nghién
ctru da xac dinh duge murc sin 1ong tra trung binh
ctia cac ho gia dinh 1a 285.980 dong (Iam tron
286.000 dong) theo md hinh 1 va 228.925 (Iam tron
230.000 dong) theo md hinh 2. Mean WTP trong
phuong phéap tham sb xac dinh mirc gia trung binh
WTP cho sir dung vic xin cim muia IVACFLU-4s
ca 2 md hinh nam trong khoang 230.000-286.000
VND khi so sanh thip hon so mic gia 440.833
dong (1am tron 440.000 dong) cta phuong phap
phi tham sd.
Bang 2. BAng M& hinh hoi quy logistic cic yéu té
anh hwéng dén nhu cau san long chi tra vac xin

IVACFLU-4S
I . M6 hinh 1 M@ hinh 2
Yéu td Pon vi . s
B |GiatriP| B |GidtriP
Bi, -004| .000 | -.005 | .000
Tudi S6 nam .012| 360 |-003 | .835
Thu nhap Triéu dong/thang 319 .000 | .291 | .000
Gidi 1: Nam, 0: Nt -003 | 577
, 1: Thanh thi
Cu tru 0: Néng thén -867| .005 |-175 | .625
A ia 1: K&t hon
Hon nhan 0: Déc than/Ly hén .008 | 983 | -175 | .700
Ton gido
s 1: Phat gido,
Phat gido 0 Khic 981 | .002 | .963 | .005
Thién chiagido |~ enchiagiao, | ya1 1 4sg | o109 | 721
0: Khac
R 1: Khong theo dao,
Khong theo dao 0- Khic
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I . M6 hinh 1 M hinh 2
Yéu to Pon vi . .
B ‘ GiatriP ‘ GiatriP
Hoc vdn
THPT 1: THPT, 0: Khac .025 | .957 177 719
Cao déng 1: Cao ddng, 0: Khdc | 426 | 330 | 454 | 336
Dai hoc 1: Dai hoc, 0: Khac
Nghé nghiép
Cong nhanvién  |1: CNVC, 0: Khac 262 | .652 | -501 | .429
kinhdoanh | % Kinh doanh, 163 | 771 | 429 | 475
0: Khac
Lao dong 1:lao dong, 0:Khac |-.161| .734 | -509 | .315
N . |1:Néi trg/hwu tri,
N6i tro/Huu tri 0 Khic
3 L v 1: Tham gia BHYT,
Bao hiemy té 0: Khéng tham gia 400 | .564 | 526 | 475
Kién thire vé .
R ¢ . 1. Tot
ber‘1h/valc xin 0 Chua tét 782 | .039
phong clim mua
1:: Ixi? Lebﬁencz/m L: Tich cue 660 | 039
N phong 0: Tiéu cyc ' '
mua
Thyc hanh vé .
N 1. Tot
ber‘1h/valc xin ‘ 0 Chua tét -1.560 | .000
phong clim mua
Hé s6 wée lwgng | Constant -512 486

M5 hinh I1: Ham thoa dung gin lién véi hién
trang la

Y = - 0,512 - 0,004*Muic gid + 0,319 *Thu
nhap + 0,981*Phat giao — 0,867*Cu trii + £

Tai bang 2 khi khao sat mé hinh 1, cac yéu té vé
kinh té - xa hoi bao gdom cac bién doc lap vé mic
gia, tudi, thu nhap, gioi tinh, trong do co6 céac bién
gia ton giao (Phat gido, Thién Chia gido, luong
giao), cu trti (thanh thi, néng thon), hoc van (THPT
tro Xuong, Cao dang, Dai hoc tro 1én), nghé nghiép
(nghé CNVC, nghé kinh doanh, nghé lao dong tur
do, nghé ndi tro/huu tri) va tham gia bao hiém y té
¢6 anh huong nhu thé nao dén nhu cau sin long chi
tra vic xin cam mua IVACFLU-4S.

Két qua hdi quy tai mo hinh 1 cac yéu t6 vé kinh
té - x4 hoi lién quan dén nhu cau sin 1ong chi tra
IVACFLU-4S cho ta thay: yéu to mirc gi chi tra c6
hé s6 beta am 13 -0,004, gia tri p=0,000 c6 ¥ nghia
thong ké didu do ly giai mirc gia thap hon trung
binh WTP thi nhu céu chi tra véc xin cao hon murc
gi4 trung binh WTP. Yéu t6 thu nhép cta ho gia
dinh cao hon mean thu nhap c6 hé s6 beta duong
130,319, p=0,000 yéu t& thu nhap c6 y nghia thong
ké, diéu nay cho thiy c6 nhu ciu str dung vic xin
cim mua & ho gia dinh c6 thu nhép cao thi nhidu
hon h gia dinh ¢6 thu nhap thip. Yéu t6 ton gido
(dao Phat) c6 hé s6 beta duong 14 0,981 va p=0,002

¢6 ¥ nghia théng ké, diéu nay 1y giai ho gia dinh
theo Phét gido thi nhu cdu st dung vic xin cum
mua cao hon hd gia dinh theo theo dao khac. Yéu
t6 cur tra ¢6 hé s6 beta am 1a -0,867, gié tri p=0,005
¢6 ¥ nghia thong ké, diéu nay cho thay nguoi &
néng thon (néng thon=0) c6 nhu cau san long chi
tra vac xin [IVACFLU-4S hon nguoi cu tra thanh
thi (thanh thi=1).

M6 hinh 2: C6 ham thoéa dung twong tu, bd
sung thém céac hiép bién vé KAP 1a Y= 0,486
- 0,005*Muec gia + 2,91*Thu nhdp + 0,963 *Phat
gido + 0,782*Kién thirc + 0,660*Thdi d¢ -
1,560*Thyc hanh + £

Ket qua bang 2 khi khao sat m hinh 2 cho théy,
¢6 6 yéu t6 vé muc gia, thu nhap, ton gido dao Phat,
kién thirc, thai d6 va thuc hanh thi c6 anh huéng/lién
quan c6 y nghia thong ké (gia tri p <0,05) v&i nhu
cau san long chi tra vac xin cim ‘mua [IVACFLU-
4S cung véi gla tri f cua 6 bién s6 vé mirc gia, thu
nhdp, Phét gido, kién thirc, thai do va thuc hanh.
Ket qua h01 quy tai md hinh 2 (bang 3) cac yéu t6
vé kinh té - xa hoi va 3 yéu té vé kién thrc, thai do,
thuc hanh c6 anh huong lién quan dén nhu cau sin
10ng chi tra véc xin IVACFLU-4S. Yéu t6 thu nhép
¢6 hé s6 beta duong 0,291, gia tri p=0,000 co moi
lién quan tuyen tinh co y nghla thong ké voi nhu
cau nhu cau san long chi tra vic xin IVACFLU-4S,
ho gia dinh c6 thu nhap cao thi nhu cau chi tra vic
xin cao hon ho gia dinh c6 thu nhap thip. Yéu td
ton gido (dao Phat) c6 hé sb beta duwong 13 9,63,
gla tri p=0,005 ¢o lién quan cd y nghia thong ké
v6i nhu cau WTP véc xin IVACFLU-4S, dleu nay
Iy giai ho gia dinh theo phat gido thi nhu ciu sir
dung véc xin IVACFLU-4S cao hon ho gia dinh
theo theo dao khac gidng nhu mé hinh 1. Yéu t&
kién thirc c6 hé sb beta duong 1a 0,782 va gia tri
p= 0,039 ¢6 lién quan c6 y nghia thong ké, 1y giai
rang. déi tugng tham gla nghién ciru c6 kién thirc
t6t vé ciim muia va véc xin ciim mua thi ¢6 nhu cdu
WTP st dung véc xin cam mua nhiéu hon ngudi
c6 kién thirc kém hon. Yéu t6 thai do c6 hé sb beta
duong la 0,660 va gia tri p=0,039 c0 lién quan c6
¥ nghia thong ke, diéu nay ly giai rang doi tuong
tra 101 phdng Van c6 thai d¢ tich cuc c6 nhu cau
WTP st dung vic xin IVACFLU-4S nhiéu hon
ngudi co thai do tiéu cuc. Yéu td thuc hanh c¢6 hé
s0 beta 1a -1,560 va gia tri p=0,000 c6 lién quan c6
¥ nghia théng ké v6i nhu cadu WTP str dung véc xin
IVACFLU-4S.
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Bang 3. So sanh do phu hop ciia 2 mé hinh

héi quy
Chisd Mb hinh 1 | M8 hinh 2 So sénh

?oné?fﬁi“:nii“s of M6 hinh X= 237,503 | X’= 269,614 | 2 md hinh déu
(0<0,05 m hinh phis hop) p=0.000 | p=0.000 |phi hop p<0,05
-2 Log likelihood: (chi s6 nho M hinh 2 tot
hon thi md hinh t6t hon) 317,105 1 284543 | mé hinh 1
s M6 hinh 2 do

Cox & Snell R square: (chi sd lon . ;

hon thi m6 hinh t6t hon) 0431 | 0478 | phuhop cao
hon mo hinh 1

s M6 hinh 2 do

NagekgrkeﬂE §quafle (chisd Ion 0,589 0,647 oht hop cao

hon thi mé hinh tét hon) s

hon mo hinh 1

Tai bang 3 cho thiy, khi so sanh d6 phu hop
ctia 2 md hinh thi ca 2 mo hinh héi quy déu phu
hop vi p <0,05 qua chi binh phuong. Khi so sanh
3 chi s0 -2 Log likelihood, Cox & Snell R square
va Nagekerke E square thi két qua nghién ctru cho
thidy mo hinh 2 phut hgp hon mé hinh 1.

Thdo ludn

Két qua nghién ctru 420 quan sat xac dinh
ngudng gia tri san long chi tra vac xin cim mua
IVACFLU-4S cua nguoi dan thanh phd Nha Trang
nam trong khoang tir 230.000 dong dén 440.000
dong. Cac gié tri trung binh ctia udc tinh WTP trong
nghién clru nay b?mg hoac cao hon muc gia WTP
doi voi cac loai vac xin khac tai Viét Nam. Cac gia
tri trung binh cua udc tinh WTP trong nghién ctru
ndy c6 thé phan anh hai thyc té trai nguoc nhau
nghién ctru duge thue hién trong béi canh dai dich
toan cau bi chi ph01 bai ty 1€ lay nhiém cao va sy
sut giam cua nén kinh t&. Vi mirc gia nay ciing
twong duong cta nghién ctru cia Nguyen, T.T.T et
al (2021) vé WTP 6i da trung binh cho dich vu tiém
phong ctim theo ¥ kién ctia d6i ngii y té 1a 357.570
VND (15,3 USD). Con theo Le, X. et al (2021) thi
gia tri trung binh cua WTP cho liéu vic xin cim
12 200.000 VND. Néu gia vic xin nhap khiu cao
hon muc gia WTP trung binh cia IVACFLU-4S
¢6 thé ap dung cho tat ca cac nhom thu nhap ma
khong tao ra hiéu ung hdi quy déang ké. Phuong
phap CVM voi su lya chon co/khong mét bude cho
moi muc gla duogc 4p dung trong nghién ctru dé
uoc lugng gia tri WTP. Trong khi do6 Asgary (2012)
thi sit dung phuong lya chon c6/khong hai budc
trong phuong phap CVM cho thdy WTP trung binh
ctia cac ho gia dinh sin sang chi tra dé tiém phong
véc xin cim muia 14 417 USD (~9.843.285 VND).

Ket qué nghién ctru cho thay ngudi c6 kién thire
t6t vé bénh cim mua va vic xin cim mua cao gip

3 lan ngu(n c6 kién thirc kém; ngu'm c6 thai do tot
vé bénh cim mua va vic xin cam mua thi cao hon
khong dang ke 80 vOi ngu’m c6 thai do kém; nguoi
c6 thyc hanh tot vé bénh cim mua va véc xin cim
mua cao hon gap 2 lan so v6i nguoi c6 thyc hanh
kém. Két qua nay tuong dong véi diéu tra KAP ciia
Ma, Y. et al (2018) khi cho thiy nhimng nguoi thiéu
kién thirc vé bénh ciim mua thuong c6 thai do tiéu
cuc voi vic xin cim mua. Alawneh et al (2021)
d3 khao sat KAP va ciing dua nhén dinh rang kién
thirc, thai do va thyuc hanh vé tiém ngura bénh ciim
mua ciia nhitng nguoi di timg tiém vic xin cim
cao hon nhirng nguoi chua tirng tiém bao gio.

Ket qué tir 2 md hinh nghién ciru cho thiy, cac
yéu td muc gid, thu nhap, cu tra, ton gido ¢ mod
hinh 1 va cac yéu t6 muc gia, thu nhap, ton gio,
kién thirc, thai do, thyc hanh & mo hinh 2 1¢o ¥
nghia thong ké dén nhu cau sin long chi tra vic xin
IVACFLU-4S. Tuong ty, Hou et al (2014) cling c6
st dung phuong phép dinh gia ngau nhién de Xac
dinh WTP cho tung loai vac xin thi co 4 yéu t6
chinh yéu 6 kinh té xa hoi, 1y thuyét dong luc bao
vé (Protection Motivation Theory) va kién thirc va
thai do d6i véi vac xin anh huong dén WTP vic xin
ctia ngudi dan. Nguyen, T. T. M. et al (2020) ciing
da s dung h01 quy logistic dé xac dinh méi lién hé
gilra cac yéu t6 x4 hoi hoc, nghé nghlep va su chap
thuan tiém vac xin caim mua cho nhan vién y té. Két
qua nghién ctru ctia ching t6i cho thdy ngudi dan
song ¢ nong thon c¢6 nhu cau chi tra cao hon nguoi
dan & thanh thi, diéu nay khac vé6i nghién ctru ctia
Le, X. et al (2021) da str dung phuong phap CVM
wée luong WTP véc xin cim mua ngudi & nong
thon kha nang chi tra thip hon ngudi dan & thanh
thi. Yan et al (2021) su dung phan tich CEA da xac
dinh 5 yeu to anh huong gén giong nhu nghién
ctru nay dén ty 16 WTP d6 1a yéu t6 thu nhap hang
thang, hon nhan, dia phuong, cu tr, va trinh d§ hoc
van. Két qua bang 4 cho thay thi ca 2 mé hinh hdi
quy déu phu hop, trong do do phu hop cua m6 hinh
hoi quy 2 cao hon va tét hon mo hinh 1. Diéu nay
Iy giai mo hinh 2 khi b sung 3 yéu t6 kién thirc,
thai d9, thuc hanh cung cac yéu t6 cia mo hinh 1 Vé
kinh € xa hdi thi d6 phu hgp mé hinh 2 cao hon, tot
hon mo hinh 1 chi ¢6 cac yéu t0 kinh té - xa hoi. Do
vay, mo hinh 2 la phuong an chon lya ti wu. Nhéc
lai vé 1y thuyét dong luc bao vé (PMT) vé cac yéu
t6 tam ly bao gdm ca kién thirc thai do thuc hanh
d6i voi bénh ciim muia va véc xin phong bénh ctiim
mua, danh gia mbi de doa va murc d6 nhan thic
tinh nghiém trong cta dich bénh va danh gid kha
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néng d6i pho hiéu qua va cac rao can an toan Véc
Xin trong nghién ctru cua (Hou et al., 2014). Diéu
nay cang khang dinh rang khi c6 sy xuat hién ciia
cac yéu td vé kién thirc, thai do, thuc hanh cang 1am
cho mo hinh 2 tt hon mé hinh 1.

Két luan

(1) Mirc gia trung binh WTP san long chi tra
cho tiém ngira vic xin cim mua IVACFLU-4S
cho ban than va cho thanh vién trong gia dinh nam
trong khoang tir 230.000 dong dén 440.000 dong.

(2) V6i mo hinh hdi quy 1, ¢6 4 yéu td vé muc
gia, thu nhép, phat gido va cu tra cuia mo hinh 1 ¢6
lién quan ¢ y nghia thong ké (gia tri p <0,05). Murc
gia (bld) thap thi nhu cau chi tra vac xin cao hon
mure gid cao; ho gia dinh c6 thu nhap cao thi co nhu
cau st dung cao hon ho gia dinh c6 thu nhap thap,
nguoi theo phat gido thi nhu cau sir dung véc xin
IVACFLU-4S cao hon nguoi theo dao khac; nguoi
cu trii & néng thén c6 nhu cau WTP sir dung vic
xin IVACFLU-4S cao hon nguoi cu trii thanh thi.

(3) Vi mé hinh hoi quy thir 2 bao gém ca 3 yéu
t6 vé kinh té - xa hoi mirc gia, thu nhap, phat gido
va 3 yéu t vé kién thirc, thai do va thyc hanh thi co
anh huong ¢6 y nghia thong ké (gia tri p <0,05) voi
nhu céu san long chi tra su dung vac xin cim mua
IVACFLU-4S. Mitc gia thip thi nhu cau chi tra vic
xin cao hon mirc gia cao; ho gia dinh c6 thu nhap
cao thi c6 nhu cau str dung cao hon ho gia dinh
c6 thu nhap thap; ngu’c‘)’i theo Phat gido thi nhu cau
sur dung cao hon ho gla dinh theo theo dao khac;
ngudi co kién thire t6t vé clim mua va véc xin ciim
mua thi ¢6 nhu cau WTP nhiéu hon ngudi c6 kién
thire kém hon; nguoi cé thai do tich cuc thi cd nhu
cau WTP nhiéu hon nguoi co thai do tiéu cuc.

(4) C4 2 m6 hinh hdi quy trong nghién ctru hoan
toan phu hop vi p=0,0000 (<0,05), trong d6 do phu
hop ctia m6 hinh 2 t6t hon mé hinh 1.

Khuyén nghi

Vién Vic xin va Sinh phdm Y té can quan tim
xdy dung ké hoach nghién ctru WTP trong giai
doan nghién ciru va san xuat vic xin méi. Can to
chirc thém nhiéu nghién ctru ¢ cac dia diém khac
ctia Viét Nam dé cung cép thém bang chimg vé
nhu cau tiéu thu vic xin mai khac. Viéc nghién ctiru
sau hon vé ngudng san sang chi tra ciia cac nhom
nguoi st dung dich vu véc xin méi khac (vi du can
bo y té, gido vién, quan doi nhan dén) 13 can thiét
dé thiét 1ap mot dé an xé4c dinh ngudng chi tra cho
mdt loai vac xin méi ap dung cho cac nhom ngudi

su dung dich vu tiém chung Vac xin khac nhau.
Céc co sO nghién ctru va san xuét vic xin cling can
ap dung k¥ thuat diéu tra nghién ciru WTP dé xay
dung murc gia trude khi trién khai dwa san phdm ra
thi truong. Dau tu vao nhimg hoat dong quang ba
thuong hi¢u, tuyén truyen thong tin vé san pham
vic Xin ctia Vién nham gia ting mirc d¢ nhén thic
cta cong ching.

Két qua wdc luong mirc gia sn 1ong chi tra vic
xin cam mua I[VACFLU-4S cua nghién ctru nay la
cin ctr thyc tién gitip ban 1anh dao IVAC tham khao
dé xay dung chinh sach gi4 san phdm thich hop vira
dam bao loi ich cua doanh nghlep vira dam bao nhu
cau va kha nang chi tra cia cong dong.

Tai liéu tham khao:

Alawneh, I, Al-Sayeh, H., Zaid, M., Alawneh, M., & Al-Tatari, H. (2021).
Knowledge and Attitudes Regarding Seasonal Influenza and Influenza Vaccination
among Patients and Their Companions in North Palestine Hospitals. Advances in
Public Health, 2021. https://doi.org/10.1155/2021/3611846

Alison, W, & Kevin, S. (2003). Willingness-to-pay surveys - A streamlined
approach: Guidance notes for small town water services. Water, Engineering and
Development Centre Loughborough University.

Asgary, A. (2012). Assessing households’ willingness to pay for an immediate
pandemic influenza vaccination programme. Scandinavian Journal of Public Health,
40(5), 412-417. https://doi.org/10.1177/1403494812453884

DFID. (1998). Drafi Guidance Notes for DFID Economists on demand
assessment in the Water and Sanitation sector. DFID.

Harapan, H., Fajar, J. K., Sasmono, R. T, & Kuch, U. (2017). Dengue vaccine
acceptance and willingness to pay. Human Vaccines and Immunotherapeutics, 13(4),
786-790. https.//doi.org/10.1080/21645515.2016.1259045

Harapan, H., Wagner, A. L., Yufika, A., Winardi, W., Anwar; S., Gan, 4. K.,
Setiawan, A. M., Rajamoorthy, Y., Sofyan, H., Vo, T. Q., Hadisoemarto, P. F, Miiller,
R., Groneberg, D. A., & Mudatsir, M. (2020). Willingness-to-pay for a COVID-19
vaccine and its associated determinants in Indonesia. Human Vaccines and
Immunotherapeutics, 16(12). https.//doi.org/10.1080/21645515.2020.1819741

Hodng Thy Nhac Vi, Tran Thi Ngoc Vén, Cit Thanh Tuyén, & Tran Thi Pién
Linh. (2021). Dénh gid cong nghé y té (HTA): Hirong dan thiee hanh trong nganh
Duge. Nha Xudt ban Khoa hoc v Ky thugt.

Hou, 7., Chang, J., Yue, D., Fang, H., Meng, ., & Zhang, Y. (2014). Determinants
of willingness to pay for self-paid vaccines in China. Vaccine, 32(35), 4471-4477.
https.//doi.org/10.1016/J.VACCINE.2014.06.047

Lai, X, Rong, H., Ma, X., Hou, Z., Li, S., Jing, R., Zhang, H., Peng, Z., Feng,
L., & Fang, H. (2020). Willingness to pay for seasonal influenza vaccination among
children, chronic disease patients, and the elderly in China: A national cross-sectional
survey. Vaccines, 8(3), 1-17. https.//doi.org/10.3390/VACCINES8030405

Le, X T. T, Nguyen, H. T, Le, H. T, Do, T. T. T, Nguyen, T. H., Vu, L. G., Nguyen,
C. T, Hoang, M. T, Tran, B. X., Latkin, C. A., Ho, C. S. H., & Ho, R. C. M. (2021).
Rural-urban differences in preferences for influenza vaccination among women
of childbearing age: implications for local vaccination service implementation in
Vietnam. Tropical Medicine and International Health, 26(2). https://doi.org/10.1111/
tmi. 13515

Wang, J., Lyu, Y, Zhang, H., Jing, R., Lai, X., Feng, H., Knoll, M. D., & Fang,
H. (2021). Willingness to pay and financing preferences for COVID-19 vaccination in
China. Vaccine, 39(14). https://doi.org/10.1016/j.vaccine.2021.02.060

WHO. (2017). The Immunological Basis for Immunization Series: Module 23:
Influenza Vaccines. hitps://www.who.int/publications/i/item/9789241513050

WHO. (2019). Global Influenza Strategy 2019-2030. https://www.who.int/
publications/i/item/9789241515320

WHO. (2022). Global Influenza Surveillance and Response System (GISRS).
https.//www.who.int/initiatives/global-influenza-surveillance-and-response-system

Tap chi nghién ciu Tai chinh ké toan @



TAI CHINH DOANH NGHIEP

(K 1 thing 12 (s6 253) - 2023 )

CAC YEU TO ANH HUGNG BEN XUAT KHAU DICH VU
CUA VIET NAM SANG THI TRUGNG LIEN MINH CHAU AU

Lé Thai Son* - PGS.TS. Tran Quéc Trung*

Théng qua nghién ctru 24 nwéc thanh vién EU c6 quan hé thweong mai véi Viét Nam trong giai doan 2013-
2023, bai viét chi ra c6 5 yéu té anh hwéng ting dan téi kim ngach xuéat khau dich vu ciua Viét Nam dén
thi trieong Lién minh chau Au - EU bao gom: (1) Ty gia héi dodi; (2) Khodng céch thé ché; (3) Thuwong mai
hang héa song phwong; (4) Thu nhap nwéc nhap khau; (5) Gid tri gia ting cta khu vue dich vu.

« Tt khéa: dich vu, xuét khdu, Lién minh chau Au.

Through a study of 24 EU member countries with
trade relations with Vietnam from 2013 to 2023,
this article identifies five factors affecting Vietnam's
export of services to the European Union (EU)
market, including: (1) Real effective exchange rate;
(2) Governance distance; (3) Trade in good value
growth; (4) Gross domestic product; (5) Service
value added to GDP.

» Key words: service, export, European Union
(EU).
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Giéi thiéu

Thuong mai dich vu qudc té ngay cang mo rong,
theo xu hudng do, Viét Nam ciing dang tim kiém co
hoi trong thi truong EU thong qua cac thoa thuén
thuor}g mai. Tuy nhién, chénh Iéch vé nganh dich vu
va déi tbﬁ canh tranh dat ra thach :[hl'rc cho viéc tang
xuat khau dich vu cua Viét Nam déq EU. Cac nghi?;n
clru trong viée phén tich cac yéu t6 anh huong dén
xuat khau dicb vu cta Viét Nam dén thi truong EU co6
thé m¢ ra nhiéu co hoi cho hang hod, dich vu cua Viét
Nam tiép can thi truong tiém ning nay.

Co s¢' Iy thuyét va phwong phap nghién ctru

Co s6 Iy thuyét

Mo hinh chudi thoi gian (Hung & Viana, 1995)
thudng giai thich cho thuong mai hang hod nghién ctru
dién bién thuong mai dich vu ctia Hoa Ky giai doan

1985-1992, Breinlich va Criscuolo (2011) nghién ctiu
thuong mai dich vu tai Anh ¢ pham vi doanh nghi¢p
nhan théchéc mo hinh dung cho doanh nghi€p hang
hod c6 thé 4p dung dugc cho dich vu. Cac chu thé
tham gia vao thuong mai dich vu déu nham muyc dich
thu loi tir xudt nhap khau dich vu, dya trén ngudn luc,
han ché va chuyén mén cua minh trong qua trinh quoc
te ho4, hoi nhap va toan cau hoa nén cac nguyen tic
¢t 181 ctia hé thong cac hoc thuyét thuong mai hang
hoa déu c6 y nghia giai thich, nghién ctru thwong mai
dich vu.

M3 hinh trong luc (Tinbergen 1962, Poyhonen,
1963) cho rang thwong mai song phuong glua hai
qudc gia ty 1¢ thuan voi quy mo nén kinh t& mdi bén,
do ludng bang GDP va ty 1¢ nghich véi khoang cach
dia 1y gitra cac bén dai dién cho chi phi giao dich
thuong mai qubc té. Khi giit nguyén cac yéu t6 khac,
mot nude s€ giao dich thuong mai nhiéu hon véi ddi
thc 16n hon vé quy mé kinh té, giao dich it hon véi dbi
tac ¢ khoang cach xa hon twong ing vdi chi phi giao
dich cao hon. Loi thé ciia mé hinh trong luc 1a c6 thé
biéu dién tir nhidu hoc thuyét thuong mai qudc té khac
nhau nhu mé hinh lgi thé twong ddi cta Ricardo, Iy
thuyét H-O, mo hinh canh tranh doc quyén (Pham Van
Nho, Vu Thanh Huong, 2014). Kaur (2011) st dung
mo hinh trong lyc nghién ctru xuét khau dich vu cta
Hoa Ky sang thi truong chau A nam 2011, cho két
ludt trong tur voi quy mo kinh té, muc do mo cura thi
truong va chi sé tham nhiing nudc nhap khéu.

Ngoai mo6 hinh trong lyc, mot s6 nghién ctru vé
xuat nhap khau dich vy sir dung mé hinh ham cau vé
xuat khau xay dung boi Bahmani-Oskooee (1986) voi
mot s6 bién duoc thay déi va bién méi thém vao. Mo
hinh ham cﬁu v& xuit khdu c¢6 dang log-lin, nhu cau
vé xuét khau cua mot qudc gia chiu anh huodng cua
thu nhap cua cac nude, mirc gla twong ddi 1a ty 18 gitra
muc gia xuat khu ctia qudc gia d6 so voi mirc gia xuat
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khau ciia cac ddi tac thuong mai va ty gia h01 dodi. Khi
nghién ctru céc yéu to tac dong dén xuat khau dich
vu ctia mot s nude Tay Phi, Ignatius Abasimil, Long
Vorlak, Agus Salim va Xuan Li (2019) da s dung
ham cau vé xuat khau c6 thém céc yéu t6 nhu ty trong
gia tri gia tang cuia nganh dich vu dong gop vao co
cau kinh té (GDP), ty trong von dau tur tryc tiép nudc
ngoai (FDI) trong co cau kinh t& va diéu kién thong
tin truyén thong cua nude xuat khau do ludng bing
$6 thué bao ¢b dinh trén 1000 dan bén canh thu nhap
thé giéi (GDP thyc) va ty gia hbi doai thuc ciia nudce
nay. Két qua ctia nghién ctru cho biét sy gia ting cac
yéu t6 trén déu lam tang xuat khau dich vu trur ty gia
héi doai thyc khi ty gia h01 tang thi xuat khau dich vy
giam, trai véi Iy thuyét vé thuong mai qudc té va céc
nghién ctu trude.

Yujiang, W. Robert & Zhen (2019) nghién ciru
xuit khiu dich vu cua 46 quoc gia giai doan 2004 -
2015 phat trlen ham cau vé xuit khu bang viéc thém
vao gia tri xuét khau dich vu cua thoi ky trudc d6 mot
nam. Tong gia tri thuong mai hai chiéu vé hang hoa
cta nude do va vée-to cot 1a cac yéu t vé chit luong
quan 1y ctia céc thé ché nhu cudng ché thi hanh hop
dong, mirc d d& dang bét dau hoat dong kinh doanh,
tinh hiéu qua cua chinh phu, phap quyen Gia tri xuat
khau dich vy mot nam trude va tong gi tri thuong mai
hai chleu lam ting xuét khau dich vy ctia cac nudc, cac
yéu to con lai thay ddi tuy theo viéc co thudc nhom
nude phat trien OECD hay khong.

Situmorang va Agustina (2021) danh gia cac yéu to
tac dong dén xuat khau dich vu cua 10 nuéec ASEAN
giai doan 2010-2019, bao gom FDI vao, ty gla héi
doai danh nghia ciia dong tién nuoc Xut khau gid tri
gia tang cua dich vu dong gop vao nén kinh té thé hién
bang ty trong GDP, GDP thyc mirc gia co s¢ 2010,
von con ngudi do bang s6 nam di hoc trung binh cua
dan s trén 25 tu6i c6 tham gia hé théng giao duc quic
dan, lyc luong lao dong do bang ty 1& nguoi trén 15
tudi tham gia thi truong lao dong, diéu kién thong tin
truyén thong thé hién bang s0 nguoi c6 dién thoai di
dong trén 100 dan. Hoi quy dir liéu bang c0 trong s0
WLS véi FEM cho thay tit ca cac yéu to trén déu tic
dong dén duong dén xuat khau dich vu trir ty gia hdi
doai va luc lugng lao dong. Tom lai, cbt 11 ctia huong
nghién ctru nay 1a gia tri hay khdi luong xuat khau
dich vu ctia mot nén kinh té phu thudc vao nhu cau
dich vy ctia cac nén kinh té khéc, chi phdi boi thu nhap
cta chiing va muc gia tuong ddi cua dich vu, va cac
dicu kién can thiét dam bao qua trinh san xuat, cung
ung dich vu cua nudc xuat khau.

Cac yéu tb anh huong dén xuét khau dich vu trong
cac nghién ctru trude bao gdm cac yéu t6 vé kinh té

vi mé tac dong dén thuong mai quoc té, dic biét la
thuong mai hang hoa va cac yeu t6 dac trung cho déc
diém nganh va cac diu kién can thiét dé san xuét,
cung ung dich vu. Nghia 1a, xuit khau dich vu chiu
anh huong ciia cac yéu to chung véi thuong mai hang
hoa va cac yéu td riéng ctia linh vuc nay. Hau hét cic
nghién ctru déu xem xét quy mo nén kinh té dbi (GDP,
GNP), mirc thu nhdp va nhu cau (GDP, GNP binh
quan du nguoi), ty gia héi doai ciia dong tién nude
xuat khau, nhap khau tuong tng, khoang cach dia ly
thé hién chi phi giao dich thuong mai quic té, FDI vao
nén kinh té, mic d6 mé cua nén kinh té hay cac rao
can thuong mai.
M@ hinh nghién ciru dé xudt
Hinh 1: Mb hinh nghién ctru dé xuat

Thu nhap
nuéc nhap khau

Ty gid h&i doai

Gia tri gia tang clia
khu vue dich vu

Xuat khau dich vy

Thuong mai hang
héa song phuong

Khoang cach thé ché

Nguén: Nhém téc gid tong hop va dé xudt

Bai viét nghién ctru cac yéu té anh huong dén
xuét khau dich vy cta Viét Nam sang thi truong EU
duge nghién ctru thong qua mo6 hinh ham céu vé
xut khau L x8y dung boi Bahmani-Oskooee (1986)
v6i mot s6 bién duoc thay dbi va bién méi thém vao
dé phu hop v6i dac thu nganh va hoat dong cung ing
dich vu quoc té.

Trong do:

Export service value 1a tong gid tri xudt khau
dich vu cua Viét Nam doi voi nude thanh vién EU i
tai nam t.

Gross domestic product 1a thu nhap thuc cia
nudce thanh vién EU 1 tai nam t.

Real effective exchange rate 1a ty gia héi doai
thuc ctia nén kinh t€ Viét Nam tai nam t.

Service value added to GDP: Gia tri gia tdng
cta dich vu dong gop vao nén kinh té Viét Nam tai
nam t.

Trade in good value growth 1a ty 1€ tang truong
hang nam vé gia tri thuong mai hang hoé hai chiéu
gitta Viét Nam va nudc thanh vién EU i tai nam t.

Governance distance 13 khoang cach thé ché
gitra Vi¢t Nam va nudce thanh vién EU i tai nam t.
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Céc hé s6 dén 1a cac hé s6 hdi quy ctia md hinh;
la sai sO udc lwong ciia md hinh cho nudc thanh vién
EU i tai ndm t.

Cac gia thuyét nghién ctru duoc trinh bay nhu sau:

HI: Thu nhap cua nude nhép khau dich vy c6 tac
dong tich cuc dén gia tri xuat khau dich vu ctia Viét
Nam sang thi truong EU.

H2: Ty gia héi doai tac dong tich cuc dén xuat
khau dich vu cua Viét Nam sang thi truong EU.

H3: Gia tri gia tang cua dich vy trong nén kinh té
Viét Nam tac dong tich cuc dén xuat khau dich vu cua
Viét Nam sang thi truong EU

H4: Thuong mai hang hoa gilta Viét Nam va EU
6 tac dong tich cuc dén xuat khau dich vu cua Viét
Nam sang thi truong EU.

H5: Khoang cach thé ché giita Viét Nam va nude
thanh vién EU anh huong tich cyc dén xuat khau dich
vu cta Viét Nam sang thi truong EU.

Phuwong phap nghién ciru

C& mau ti thiéu dugc nhom tic gia dé ra trong
nghién cuu 1a 192. Dit liéu dugce thu thap qua cong bo
thuong mai cua 24 cdc nude thanh vién EU c6 quan
h¢ kinh t€ xuat khau dich vy voi Viét Nam trong giai
doan 2013 - 2020. Qua trinh diéu tra thu v€ 100% ket
qua phan tich dir li¢u mau.

Két qua nghién ciru

Théong ké mé ti

Sau khi thu thap va xr Iy dir li¢u, de tai tin hanh
phén tich thong ké m6 ta cua cac bién 6 trong mod
hinh nham cung cap cac thong tin thong ké tong quan
vé cac bién. Két qua thong ké mo ta duge trinh bay
dudi day:

Bang 1: Théng ké mé ta

Do | Giatri | Giatri
léch | nhé lén
chudn | nhdt | nhat

Trung

Thang do binh

Kyhigu | N

Tong gid tri xuat khau LnEXSV | 192 | 2,76 | 1,71 | -1,61 | 6,07

Thu nhap nudc nhap

2 LnGDP | 192 | 25,86 | 1,29 | 23,68 | 28,59
khau

Ty gid hoi dodi REER | 192 | 144,18 | 7,07 | 130,03 | 150,90

GTGT cta khuvycdichvu| SVAP | 192 | 041 | 001 | 039 0,42

Thuong mai hang hoa

TGVG | 192 | 0,18 | 0,34 | -0,55 2,73
song phwong

Khodng cach thé ché GOVDIST | 192 | 12.97 | 555 | 446 | 24,27

Nguon: Phan tich tir dit liéu nghién ciru SPSS

Théng ké mo ta cho thay trong giai doan 2013 -
2020, LnEXSV c06 gia tri trung binh 1a 2,76, gia tri nhd
nhat 1a -1,61, gi tri 16n nhat 1a 6,07. Cac gi4 tri nay
khi quy d6i thi tuong tmg kim ngach xuat khau dich
vu cia Viét Nam trung binh véi mdi nudc thanh vién
EU 1a 47,3 triéu euro, nudc nhap khau nhiéu dich vu
nhét 13 432 triéu euro, cao hon rat nhiéu so véi nude

nhap khau it dich vu nhét 1a 0,2 triéu euro. Cac gia
tri thong ké md ta cac bién doc 1ap cho thdy, do léch
chuan khong qua 16n so véi gid tri trung binh, khong
¢6 cac gid tri qua 16n hodc qua nho; vi vdy, cac bién
nay phtt hop dé dua vao mo hinh hdi quy.

Bang 2: Ma tran twong quan

LnEXSV | LnGDP | REER | SVAP TGVG GOVDIST
LnEXSV 1,00 0,70 0,09 | 0,10 -0,05 0,42
LnGDP 0,70 1,00 0,04 | 0,04 -0,15 0,28
REER 0,09 0,04 1,00 | 0,89 -0,13 -0,05
SVAP 0,10 0,04 0,89 | 1,00 -0,17 -0,06
TGVG -0,05 0,15 | 013 | -0,17 1,00 0,03
GOVDIST 0,42 0,28 | -0,05 | -0,06 0,03 1,00

Nguon: Phan tich tir dit liéu nghién ciru SPSS
Ma tran twong quan cho thdy, hdu hét cac bién doc
lap déu khong c6 mdi lién hé chat ché nao voi nhau
voi hé sb tu(mg quan dao dong tur -0,17 dén 0,28, trir
bién SVAP va blen TGVG véi h¢ sb twong quan la
0,89. Nghla 1 ton tai mot mbi quan hé rat chat che
gilta gia tri gia tang cua dich vy dong gop vao nén
kinh té Viét Nam va ty gia hdi doai thuc ctia Viét Nam
trong giai doan 2013 - 2020. Piéu nay la hop ly vi Viét
Nam dat dugc nhiéu thanh cong vé chuyén dich co cau
kinh té trong giai doan nay, khi luong san xuat dich
vu tang 1én lam tang gid tri (chi phl san xuat) cla cac
hang hod, dich vy dan dén ting vé ty gia hdi doai thuc.

Vi véy, cac tac gia trinh bay két qua ciia cac md
hinh hoi quy ¢6 1 trong 2 bién va c6 ca 2 bién. M6 hinh
1 1& m6 hinh chi c6 bién Gia tri gia ting cua dich vu
(SVAP), cac bién giai thich bao g6m LnGDP, SVAP,
GOVDIST, TGVG. M6 hinh 2 la m6 hinh chi ¢6 bién
Ty gi4 hoi doai thyc cua Viét Nam (REER), cac bién
giai thich bao gdm LnGDP, REER, GOVDIST, TGVG.
M0 hinh 3 14 mé hinh ddy du, thém vao cing It ca hai
bién Gia tri gia tang cta dich vu (SVAP) va Ty gia hoi
doai thuc ctia Viét Nam (REER), cac bién giai thich
bao gom LnGDP, REER, SVAP, GOVDIST, TGVG.

Két qud hoi quy

Dé nghién ctru cac yéu td anh huong dén xuat khau
dich vu cua Viét Nam ddi voi thi truong cac nudc
thanh vién EU, céc tac gia da hoi quy theo tac dong
ngau nhién (random effects) va tic dong ¢d dinh (fixed
effects). Tuy nhién, két qua k~iém dinh Hausman cho
thay hoi quy theo tac dong ngau nhién cho ket qua tot
hon nén cac tac gia chi trinh bay két qua nay.

Két qua nghien cuu cho théy bién Thu nhdp cua
nudc thanh vién EU (LnGDP) déucoy nghia thong ké
& mirc 1% trong tit ca cac md hinh. Hé s6 udc luong
cua bién LnGDP déu duong cho thay tac dong tich
cuc cua GDP nudc thanh vién EU va gia tri xuat khau
dich vu ctia Viét Nam sang nudc nay. Két qua nay phi
hop véi cac nghién ctru c6 trude vé anh hudng cua
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thu nhap nén kinh t& déi tac 1én xuét khau dich vy cua
mot nudc.
Bang 3. Két qua héi quy

Bién gidi thich M6 hinh 1 M6 hinh 2 M6 hinh 3

Hé s6 -28,4128 -26,8516 -28,9641
Hé s8 goc Théng ké t -6,4381 -6,0756 -6,4414
p-value 0,0000 0,0000 0,0000

Hé s6 0,9427*** 1,0250%** 0,9371***
LnGDP Théng ké t 52317 5,7891 5,1948
p-value 0,0000 0,0000 0,0000
Hé s6 0,0170%* -0,0072
REER Théng ké t 3,1505 -0,6572
p-value 0,0019 0,5119

Hé s6 14,5378*** 18,7532**
SVAP Théng ké t 4,0048 2,5443
p-value 0,0001 0,0118

Hé s6 0,0668** 0,0481 0,0685**
GOVDIST Théng ké t 2,0201 1,4919 2,0628
p-value 0,0448 0,1374 0,0405

Hé s6 0,2234* 0,1897* 0,2273**
TGVG Théng ké t 1,9658 1,6766 1,9924
p-value 0,0508 0,0953 0,0478

S8 quan sat 192 192 192
R binh phuong 0,2572 0,2336 0,2592
Thong ké F 16,1858 14,2516 13,0179
p-value 0.0000 0,0000 0,0000
Hausman test

Cross-section Chi-sq statistic 4,2006 9,2419 3,9096
Prob. 0,3795 0,0553 0,5625

* Rk sk iy thi bién ¢6 Y nghia thong ké ¢ mike 10%, 5%, 1%.

GDP cua mot nudc ting thé hién sy phat trién vé
quy mé nén kinh t&, nhu cdu 16n hon vé hang hoa, dich
vy, 1a dong lyc dé tham gia thuong mai quoc té, nhap
khau hang ho4 dich vu do khong san xuét dugc trong
nuée hodc san xudt khong hidu qua, wu dii hay chat
luong nhu hang ho4, dich vu nhap khau.

Ty trong gia tri gia tang cua khu vuc dich vu trong
GDP Viét Nam ciing c6 tac dong tich cyc dén kim
ngach xuét khau dich vu sang cac nudc EU. Sy cai
thién tinh trang nhap siéu trong can can xuat nhap
khau dich vu giai doan nay phan anh diéu d6 va ctng
¢b cho quan hé gilra gid tri gia tang cua dich vy va hoat
dong Xuét nhap khau dich vu ctia Viét Nam.

Khoang céach thé ché ciing tic dong tich cuc dén
xudt khéu dich vy cta Viét Nam do nha xuét khau s&
6 xu hudng lya chon va ting cudng xuat khau vao
cac nudc cd chat lugng thé ché tot nham dam bao
hoat dong cung g dich vu dién ra thuén loi, an toan,
quyén lgi va nghia vu cta minh khi thAm nhdp thi
truong luén duge dam bao.

Nghién ctru gia dinh rang thuong mai hang hoa
hai chiéu song phuong c6 tac dong tich cuc dén gia tri
xuét khau dich vu ctia Viét Nam véi chinh nudce thanh
vién EU d6. Két qua nghién ctru phan nao ting ho gia
thuyét nay. Toc do tang truong thuong mai hang hoa
hai chiéu giita Viét Nam va nudc thanh vién EU ting
s€ giup xuét khau dich vu ctia Viét Nam vé6i nude do
tang thém.

Két luan va mot s6 dé xudt

Két lugn

La dbi tac thurong mai hang hoa hang dau cua Viét
Nam nhung kim ngach xuit khau dich vu cua Viét
Nam dén EU con nhiéu han ché. Bai viét nghién ctru
cac yéu t6 tac dong dén xuét khau dich vu cta Viét
Nam dén EU. Phat trién md hinh nghién ctru tir mo
hinh ham cau xuat khau c6 thay d6i va bd sung mot s6
yéu t6 dac thu cua thuong mai dich vu, nghién ctru cho
thay thu nhap nudc thanh vién EU nhap khéau dich vy,
gia tri gia ting cua dich vu trong nén kinh té Viét Nam,
khoang cach thé ché va thuong mai hang hod hai chiéu
gitra Viét Nam va nudc thanh vién EU c6 anh huong
tich cuc dén xudt khau dich vu caa Viét Nam.

Két qua nghién ctru cho thiy c6 nam nhan t6 anh
huong téi thuong mai xuét khiu dich vu ctia Viét Nam
sang cac nudc Lién minh Chau Au theo mirc do ting
dan 1a: (1) Ty gia hdi doai; (2) Khoang cach thé ché; (3)
Thuong mai hang hoa song phuong, (4) Thu nhdp nude
nhap khéu; (5) Gia tri gia tang ctia khu vuc dich vu.

D¢ xuit

Nghién ciru mang dén ham ¥ rang, hoat dong xuc
tién thuong mai dich vu nén huéng vao cac nudc EU
¢6 thu nhap cao vi cac nude ndy co ste hut 16n dbi voi
cac doanh nghi¢p du lich.

Mit khac, dé gia ting kim ngach xuét khau dich
vu vao thi truong EU ndi riéng va cac nude khac noi
chung, nganh dich vu Viét Nam ciing phai phét trién
nhanh chong thi mdi tao ra dugc gia tri gia tang, dap
{ing tot yéu cau dich vu chat lugng cao cia cac nudc.

bac bi¢t, thuong mai hang hoa hai chiéu‘ gilra Viét
Nam va cac nudc EU 1a yéu t6 rat kha thi dé thuc day
tang truong thwong mai dich vu khi hai bén c6 nhiéu
diéu kién dé thuc day thwong mai hang hoa, khi cac
doanh nghiép san xuat hang hoa ngay cang thich nghi
va dap g tot cac quy dinh trong Hiép dinh EVFTA.
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THUC TRANG CHUOI GIA TRI CAM HOA BINH

Ths. Tran An Dinh* - TS. D6 Thi Lwong*

Sén xuat cam da déng gép vao cai thién sinh ké cho nhiéu néng dén tinh Hoa Binh nhwng san xuét con nhiéu
han ché. Nghién cteu nhdm dénh gia thwe trang va céc yéu té anh hwéng dén chudi gid tri cam, tir d6 dé xuét
giai phdp phat trién chudi gia tri cam trong tinh. Nghién ctru str dung sé liéu thir cdp két hop véi nguén dir liéu
so’ cap dworc thu thap tir 179 tdc nhan tham gia trong chudi gia tri cam bao gém céc hé san xuét, nguoi thu
gom, ngwoi ban buén, ngwoi béan 1é va can b dia phwong nam 2023. Két qua nghién ctru da chi ra chuéi gia
tri san phdm cam trong tinh van hanh chu yéu théng qua 3 kénh thj trieomg chinh. Néng hé la téc nhén tao ra
gid tri gia ting cao nhét trong chubi gid tri, ké dén Ia téc nhan ban buén va bén 1. Nghién ctru ciing chi ra mét
s6 yéu té anh huéng téi phét trién chubi san xuat cam trén dja ban huyén bao gém thj truwong, thé ché chinh
sdch, diéu kién tw nhién, trinh d6 cda cdc tdc nhan trong chubi, co’ s& ha tdng va céng nghé san xuét va dé

xuét céc giai phdp nham cai thién chudi gid tri cam tai tinh Hoa Binh trong thoi gian téi.

« Ttr khéa: chudi gia tri, cam, Hoa Binh.

Orange production has contributed to improving
the livelihoods of many farmers in Hoa Binh province,
but production is still limited. The study aims to
evaluate the current situation and factors affecting the
orange value chain, thereby proposing solutions to
develop the orange value chain in the province. The
study uses secondary data combined with primary
data collected from 179 actors participating in the
orange value chain including producers, collectors,
wholesalers, retailers and handlers. local ministries in
2023. Research results have shown that the orange
product value chain in the province operates mainly
through 3 main market channels. Farmers are the
agents that create the highest added value in the
value chain, followed by wholesalers and retailers. The
study also pointed out a number of factors affecting
the development of the orange production chain in the
district including markets, policy institutions, natural
conditions, qualifications of actors in the chain, and
infrastructure and production technology and propose
solutions to improve the orange value chain in Hoa
Binh province in the future.

» Key words: value chain, orange, Hoa Binh.

Vs

Pit vin dé

Hoa Binh 1a tinh mién ni tiép giap thi d6 Ha
Noi, trung tdm tinh ly cach trung tam thu d6 Ha
N6i 73 km; diéu kién khi hau va dat dai, ngudn lao
dong trong nong nghiép kha doi dao vai 239 ngan
nguoi chiém 48,5% luc lugng lao dong cua tinh,
day 13 ngudn luc 16n gop phan thic ddy nganh nong
nghiép noi chung va nganh san xudt cam va cdy co

Ngay nhén bai: 24/9/2023

Ngay gtvi phén bién: 25/9/2023

Ngay nhén két qua phan bién: 01/11/2023
Ngay chép nhén déng: 30/11/2023

mui néi riéng phat trién. Cam 14 loai cy trong yeu
cau mirc do du tu va tham canh cao, da dugc trong
0 Hoa Binh tr nhiing ndm 1960 tai Nong truong
Cao Phong, Nong truong Song Boi, Nong truong
Thanh Ha, Nong truong 2/9. Do co ché quan ly tap
trung bao cap dén nhimg nam 1980, nhiéu ving san
xuat cam bi nhidm dich bénh, thoai hoa phal xuat
huy Trong nhlmg nam gan day, cay cam la cay trong
c6 gia tri kinh t€ cao cho thu nhép binh quén trén
250 triéu ddng/ha/ndm, nén dién tich trong cam tang
manh. Tinh Hoa Binh da lya chon phat trién cdy cam
nhdm nang cao gia tri gia ting nganh ndng nghiép.
Tinh dén 31/12/2022 dién tich cam 12 4.11 nghin ha
chiém 48% dién tich cy an qua c6 mui, trong d6 3,9
nghin ha cho thu hoach véi san lugng 10,6 van tan.
Ving trong tap trung tai cac huyén Cao Phong, Lac
Thuy va Kim Bo6i véi cac giong co gid tri cao nhu
cam V2, CS1, duong canh, xa doai.

Hién tai viéc san xuat con roi rac, tu phat, chua
lién két, hop tac v6i nhau hinh thanh chudi gia tri san
phdm cam. Trong khi dién tich cac ving tréng cam
va cdy ¢ mui ngoai tinh ting manh, néu khong hoan
thién chudi gid tri san pham cam s& khong kiém soat
dugc san pham thi tir cay lam giau hién nay s€ co tac
dong nguoc lai do chi phi dau tur ban dau cao.

1. Mat sb ly luzfm~vé chudi gia tri va lién két
trong phat trién chuoi gia tri nong sin

1.1. Chudi gid tri néng sdn

* Lién minh HTX tinh Hoa Binh; email: dinhta@vca.org.vn; NCS, Hoc vién Chinh tri Quéc gia Ho Chi Minh

** Cong ty TNHH San Gon Phuwong Hoang
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a) Chudi gié tri: Ba cach tiép can chudi nong san
pho bién 1a nganh hang, chudi cung img va chui gia
tri. Tiép can chudi gia tri ngdy cang tré nén pho bién
hon do nhirng uu the ctia nd so voi hai cach tiép can
truge: trong khi tiép can nganh hang tap trung vao
ludng di chuyen cta san pham chu01 cung ung tap
trung vao t6i uu van hanh va toi thiéu hoa chi i phi thi
chu01 gia tri nam bit gia tri gia ting va ngudn phat
trién kinh té (Kaplinsky va Morris, 2001; Feller va
cong su, 2006; Sturgeon, 2008).

Hinh 1. Chudi gia tri chung cia mot
doanh nghiép theo Michael Porter

Co s iy tiing cita doanh nghi
ou:. ml'lgugmlm nhiin :::‘ — ﬁ@

Phiit trién cdng ngh§
Thu mua

Cic
hoat
dimg
bo trye

| Miu cin {Marketing| Dich vy
i mgoaira | vhbdn | Khich
. { hang | hang i

Hiu : Sdn
cindén I xuit

Ciic hogt djng chinh

Nguon: Porter, 1988
Xuét phét tir loi thé canh tranh vé kinh doanh
trong linh vuc cong nghi¢p, Michael Porter (1988)
dé xuét thuat ngit “chudi gia tri” 1an dau tién vao nim
1985 trong cudn Loi thé canh tranh/Competitive
Advantage ctia minh. Trong khai niém nay, chudi
gia tri duge mo ta 1a chudi clia cac hoat dong chinh
va hoat dong hd trg nham tao ra gia tri gia ting phan
anh trong loi nhuén bién ctia doanh nghi€p (Hinh 1).
Néam hoat dong chinh trong ly thuyet nay bao gom:
(i) Hau can den (hen quan den tiép nhén, luu trlr va
dich chuyén dau vao san phim), (ii) Sén xudt (cac
quy trinh xtr ly dau vao tao ra san pham va dich vu
hoan thién), (iii) Hau can ngoai ra (ket hop voi viée
thu thap, luu trir va phan phdi san pham dén ngum
mua), (iv) Tiép thi va ban hang (lién quan dén quang
ba, khuyén mai, Iya chon kénh phan phéi, mdi quan
h¢ gitra cac tac nhan trong kénh va dinh gid), va (v)
Dich vu (lién quan dén viéc cung cap dich vy nham
gia tdng va duy tri san pham nhu ho trg, cham séc
khach hang sau khi cung cép san pham/dlch vy, diéu
chinh san pham). Bén hoat dong b6 trg trong chudi
gia tri ciia doanh nghiép gom (1) Co s6 ha tang, (ii)
Quan tri ngudn nhan Iyc, (iii) Phat trién cong nghé,
va (iv) Thu mua nguyén vat licu. Porter (1988) cling
d¢ cap khai niém “hé thong gia tri” (value system)
dé vuot khoi pham vi doanh nghiép khi xem xét
thém moi lién hé cia mot doanh nghiép vdi cac dbi
tac khac. Tuy nhién, mdi quan tdm chinh & ddy van
13 tao loi thé canh tranh cho doanh nghiép thong qua
cat giam chi phi va cac chién lugc khac biét hoa.

Khai niém chudi gia tri dwoc mé rong va trd nén
phé bién hon trong nhiéu linh vuc thong qua sy phat
trién 1y thuyét cua Kaplinsky va Morris (2001). Vi
goc nhin toan cau hoa, chu01 gia tri dugc hiéu 1a mot
khoi lién két cua cac to chic dé dua san pham tr
dang thd so' ¢ cong doan y tudng, qua nhiéu budc
trung gian den san pham hoan thién va téi tay nguoi
tiéu dung roi tham chi dén giai doan tiéu huy hoac tai
ché sau str dung (H1nh 2). Theo ly thuyét nay, phan
tich chudi g1a tri can chi ra dwoc sy trao doi giita
nhitng nguoi tham gia trong chudi, nhiing thong tin
dugc chia sé, cac thé ché trong chudi va sy lién két
gitta cac tac nhan bao gdm ca sy hinh thanh va phat
trién cac mobi quan hé do.
Hinh 2. B&n chirc ndng va céc lién két
trong mat chudi gid tri don gian

Marketing Tiéu ding/
Tai che

Marketing Tiéu thy vi
(Tiép thi) Tii ché

Sén xuit

Thiét ké
&  Phat
nen san
phim

“Logistics hudng
nii

-Chuyén héa
-Biu vio
Bing gii
v

-

Thiét ki Sin xuit
Logistics hudng
nji
Chuyén hoa dau
vio
Pong géi

Nguon: Kaplinsky va Morris, 2001
b) Chudi gié tri nong san Hinh thanh trén 1y thuyet
chung nhur trén, chudi gi tri ndng san ciing bao gom
cac tac nhan va hoat dong cua ho tir san Xuat, phén
phdi va tiéu thy nong san bao gdm dong vat chét,
dong tién va dong thong tin (Hinh 3). Méi chu01 gia
tri ndng san cung déu phat trién _trong mot boi canh
kinh té - x4 hoi va chinh trj cu thé v6i cac thé ché cia
n6 (Trienekens, 2011). Tuy nhién, chudi gi4 tri nong
san khac voi chudi gia tri ciia cac nganh khac vi: (1)
ban chét ctia san xuat néng nghiép thuong dua vao
qua trinh sinh hoc, do vy lam ting tinh bién dong
va rui ro; (2) ban chat cua san phém c6 nhiing dac
trung tidu bicu nhu de dap th01 vGi ndng san tuoi,
tho (chua qua ché bién) va khéi 1u0ng/the tich lon
nén yéu cau chudi khac nhau cho cac san pham khéac
nhau; va (3) thai d6 cua xa hoi va ngu’m tiéu dung
lién quan van dé an toan thuc pham va méi truong.

Hinh 3. M6t chudi gia tri ndng san dién hinh véi

MBbi truémg kinh té-x& hoi-chinh trj (thé ché)

Nong dan Newoi Thu gom/ Nawot Newei

— Che bi¢n —*|  Bin buin/lé

Tiéu dimg

Vit chét va Théng tin
Tién vA Thong tin
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1.2. Lién két trong phdt trién chudi gid tri

a) Phan loai theo cau trac chudi Tang cuong lién
ket trong phat trién chudi gia tri 1a mot xu thé tat
yéu di va dang dién ra trén thé giéi. Hinh thtic phan
loai lién két pho blen nhat dugc céc tac gia nghién
cliu chu01 gia tri dé xuat dya trén cau trac chudi 1a
lién két theo chiéu doc va chiéu ngang (Bokelmann
2010; Feller va cong su, 2006; Kaplinsky va Morris
2001; Ponte, 2008).

* Lién ket theo chiéu doc (Vertical linkages)

Trong tiép can chudi gia tri, liénwkét theo chiéu
doc (hay lién két doc) 1a su trao doi gitra cac tac
nhan c6 céac vai tro hay chirc ndng khac nhau cta
mdt chudi (Bokelmann, 2010; Feller va cong su,
2006; Ponte, 2008). Trong céc trao ddi nay, moi tac
nhén 1& nhiing nguoi mua hodc cung cip san pham
va/hoac dich vu. Nhiing lién két doc chit ché s&
giam céc chi phi, tao sy dong thudn trong chudi va
dap tmg tot hon nhu cau cua khach hang hay chinh
1 thi truong. Lién két doc co thé duogc ting cuong
hoac mo rong bdi hoat dong mé rong san xuit kinh
doanh cua cac tdc nhan hodac thong qua viéc tham
gia cac su kién thuong mai nhu hoi cho, trién 1am
noi tap hop nhiéu tic nhan trong cung mot chuoi
Phat trién céc lién ket doc qua hop dong kinh té gilta
cac doanh nghiép, t6 chirc hay tac nhan trong chudi
cung glup dam bao viéc cung cap dAu vao - dau rard
ngudn goc va klem soat duoc chat luong san pham
Pht trién lién két doc cung 1a mét trong cac chién
lugc nang cap chudi gia tri, dic biét 1a & cac nudc
dang phat trién véi myc tiéu giam nghéo (Mitchell
va cong su, 2009).

* Lién két theo chiéu ngang (Horizontal linkages)

Khac vai lién két doc, lién ket theo chiéu ngang
(hay lién két ngang) 1a sy phdi hop giita cic tac
nhan c6 cung vai tro hoac chiic nang trong mét
chudi (Bokelmann, 2010; Feller va cong su, 2006;
Ponte, 2008). Lién két ngang manh mé c6 thé mang
lai nhimg loi ich nhu giam chi phi san xudt, ting gia
ban san pham, tang s6 lugng san pham,... thong qua
hanh dong tap thé. Trong ndng nghiép, viéc cic tac
nhén (thuong 1a tac nhan nho) lién két thanh cac to
hop tac, nhom so thich, cau lac bo, hop tac xa... s€
lam tang stirc manh cua cac tac nhén nay trong chudi,
dac biét 1a kha nang tlep can cac nguon luc dau vao,
kha nang thuong thuyét (mac ca) va trao doi thong
tin. Phat trién lién ket ngang cung 1a mot trong céac
chién Iugc nang cap chudi gia tri nham dat duogc
hiéu qua kinh té theo quy mo (economy of scale) va
giam chi phi giao dich, chii yéu tai cac khau san xuét

va ché bién (Mitchell va cong su, 2009).

b) Phén loai theo tinh chinh théng Bén canh cach
phan loai theo cau triic chudi nhu trén, nhiéu hinh
thire lién ket khac cling da duoc ghi nhan. Chang
han, lién két thong qua cac hop dong san xuit lién
quan den viéc cung cap giéng, phan bon, cong nghé
va cac yeu t6 dau vao khac ctuia nha thau va cac hop
dong tiép thi lién quan dén viéc thu mua, va ban
nhiéu loai hang héa ma khong c¢6 sy tham gia san
xudt ctia nha thiu déu dugc sir dung trong san xuét
trong trot va chan nudi (Guo va cong sy, 2007). Dya
trén tinh chinh thong cua lién két, Guo va cong su
(2007) chi ra rang ca hop dong bang vian ban va
bang miéng déu ton tai. Trong do6, hop dong miéng
thuong duge st dung boi nguoi trung gian ¢4 nhan
va hop dong bang van ban thuong dugc st dung
boi cac doanh nghi€p. Mot vi du dién hinh 1a vé6i
cac chudi ¢ Trung Qudc: trong khi c¢6 su gia ting
quan hé hop dong lién két véi cac hop tac xa (HTX)
va don vi sir dung cong nghé thi quan hé hop dong
v6i ngudi trung gian va chinh quyén lang xa giam
(Guo va cong sy, 2007). Theo khao sat cia BO Nong
nghiép Trung Qudc ndm 2001, s6 luong cac cong ty
kinh doanh n6ng nghiép tham gia vao canh tac theo
hop dong tang gap bén 1an tir nam 1996 dén nam
2000 va s6 1u:orng nong dan theo hop dong ting gap
hai 13n so véi cling ky (Guo 2006; Guo va cong su,
2007). Tuy nhién, van con mot luong 16n hang nong
san Trung Quédc khong duoc ban theo hop dong.

2. Thuc trang chudi gia tri Cam tai tinh
Hoa Binh

2.1. Bin d6 Chudi gid tri cam

So do chudi gia tri cam mo ta cac chic nang
tham gia chudi (dau vao, san xuat, thu gom, ché
bién, thu’ong mai va tiéu dung) tdc nhan/chu the
tham gia chudi (nha cung cap déu vao, nha san Xuat,
thuong 14i, nha ché bién, nguoi ban budn, ngudi ban
1€ va nguoi tiéu dung); cac kénh thi truong chudi
(san pham duoc cung rng qua cac kénh nao gitra cac
tac nhan) va cac t chirc ho trg chudi (chinh quyén
dia phuong, ngan hang, khuyén nong, Vién/Truong,
cac hi¢p hoi). Chudi gia tri cam tai Hoa Binh co6 4
tac nhan bao gom (1) Ngudi trong cam (bao gdm ca
HTX), (2) Nguoi mua ban budn, (3) Nguoi ban ¢,
(4) va Nguoi tiéu dung. Trong d6 ¢6 sy tham gia ctia
5 tac nhén dau vao cla chudi truc tiép tac dong dén
ngudi trong cam gém: (1) Co sO ban gibng; (2) Ctra
hang phan bon; (3) Nguoi chuyén giao k¥ thuat; (4)
Ctra hang thuéc BVTV va (5) Dich vu lao dong.
Mbi quan hé giita cic tac nhan thé hién tai Hinh 4.
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Hinh 4. So’ d6 chudi gia tri cam tinh Hoa Binh

Sasdbin
elfng
Sita bang . —
| tdng banbudn, | .
Mewz chuvén carn o
cinokitugt | | (bee | |omea
gBm ding
HTX) besedi |
e |
Gita b banlkk | >
thuBsBVTY
Digh vulag.
dong

Tir hinh trén c6 thé thiy duoc cac tac nhan trong
chudi gia trj san pham cam. Chudi gia tri Cam hinh
thanh dya trén sy gan két gilta cac nhom tac nhén co
chuc nang san xuat tryc tiép bao gom nguoi trong,
nguoi mua ban budn, nguoi ban 1é. Ngoai ra, con co
su hién dién cua cac tac nhan co chirc ning hd tro,
cung cép cac hang hoa dau vao, dich vu khoa hoc
cong nghé va thong tin thi trudng va to chire san xuét
nhu cac co quan Phong NN & PTNT huyén, Trung
tam Khuyén nong, co quan quan Iy thi trudng, hé
thong co quan quan 1y va dich vu nong nghiép, cac
t6 chirc khoa hoc cong nghé

Nganh hang Cam bao gom nhiéu tic nhan tham
gia trong chudi gia tri san pham. Céc tic nhan chinh
dong vai trd quan trong trong chudi gia tri Cam
1a nhitng ho nong dan trong Cam, ngudi mua ban
budn, ngudi ban 1€.

Chudi gi4 trji Cam xuét phat tir nha cung cap vat
tu ddu vao cho viéc trong Cam nhu céc cira hang
ban phéan bon, thudc bao vé thuc vat va cong cu
khéc. Nguoi tréng Cam chu yéu 14 ho nong dan voi
quy md ho gia dinh, véi loai san pham co ban la
Cam tuoi phuc vu cho nguoi ti€u dung. H¢ théng
thu mua tai dia phuong c6 mang luéi phat trién rong,
bado dam chtrc nang thu mua Cam fir néng dan va
cung Ung lai cho nguoi tiéu dung.

Céc tac nhan va san pham lién quan dén céc tac
nhén trong chudi Cam tai Hoa Binh dugc thé hién
trong Bang sau:

Bang 1: Cac tac nhan tham gia chubi gia tri cam
tai Hoa Binh

Nguyén liéu Téc nhén Chudi san pham Sén’phé'm
dau vao chinh/phu/tiém ndng | cudi cling
:Zatgu‘nghiép Ngudi trong Cam (HTX) Chinh Cam tuoi
Cam tuoi Ngudi bén 1€ (Siéu thi,...) Chinh/phuy Cam tuoi
Cam tuoi Nguoi mua ban budn Chinh/phu Cam tuoi
Cam tuoi Ngudi tiéu ding Chinh Cam tuoi

Nguén: S6 liéu diéu tra nam 2022

2.2. Céc kénh tiéu thu chinh trong chuédi gid
tri Cam

Kénh thi trudng chudi 1a cach phan phdi sin

pham ra thi truong, moi cach phan phoi s€ qua mot

hay nhiéu tac nhan duoc goi 1a mot kénh thi truong
mdt cdp hay nhiéu cip. Phan tich kénh thi truong
phai xac dinh kénh nao la quan trong nhét va c6
tiém nang phat trién trong tuong lai. P61 véi cac san
pham Cam Hoa Binh ciing ¢ cac kénh khac nhau
(Hinh 5).

Trén 1y thuyét kénh thi truong cang ngan thi cang
tiét kiém duoc chi phi gia ting va gi tri loi nhuan cta
timg chu thé cang cao. Tuy nhién, do dac diém san
pham cam tuoi cung voi dicu kién chi quan va khach
quan ma chudi gi tri co nhidu kénh khac nhau. Theo
xu thé va 4p dung cong nghé thong tin, cong nghé
4.0 trong ban hang nén hinh thic quang ba, ban hang
online, ban hang tai vuon ngay cang tang.

Gan véi xdy dung thuong hiéu, quan Iy chat
lugng san pham va tiét giam chi phi ddu vao cho
san xut nén hinh thirc cac ho trong cam lién két voi
nhau hinh thanh Hop tac xa la dai dién ban hang va
phan phéi lai cho cac ho.

Hinh 5. So’ d6 kénh tiéu thu cam Hoa Binh
—

Kénh 2: Ban cho ngiedi ban 18 dén nguwoi tiéu ding

‘ NguditBng cam Nguditigu dung |

‘Mwm >‘ Newdibanle = | mennes dine '|

Kénh 3: Ban cho ngudi ban bubn gua nguedi ban 18 dén ngueot tidu ding

‘ Nguditdng cam >‘ Neudithu gam

Nguwdiban e U Newditisn ding
e >‘W&WMW“ |

Nguoi tr?mg Cam (nguoi san xuét) ban cam qua
tuoi truc tiép hodc gian tiép cho nguoi tiéu dung
cudi cling qua tic nhan trung gian, thé hién qua 3
kénh sau:

Kénh 1- Ban hdng truec tié}? Kénh nay khong co
tac nhan trung gian. San pham cam tuoi cua nguoi
trong dugc ban truc tiép cho ngudi tidu ding thong
qua hoat dong tham vuon, quang ba va ban hang
online. Trong ban hang Online ngu:(‘)ri ban gui hang
qua buu dién hodc xe buyt, ngudi mua tra tién qua
tai khoan. Hinh thirc ndy dan tr¢ thanh xu thé do
nguoi mua biét dugc thong tin va do an toan cia
san pham.

Kénh 2- Ban qua nguoi ban lé: Cam tuoi tir
nguoi trong duge cac cira hang ban 1é trong huyén
va tinh dat mua ca vuon hodc mua chon, thu hoach
theo ngay ban cho nguoi tiéu dung ngoai tinh khi
qua dia ban, nguoi tiéu dung ndi tinh tai cac cho.

Kénh 3- Ban qua ngum thu gom/ban budn qua
nguoi ban 1é dén nguoi tiéu dimg: Cam 13 san pham
qua tuoi, nguoi thu gom hay ngudéi mua ban budn
thu mua ca vuon hodc dong thoi nhiéu vuon, thu
hoach theo ngay va ban, giao trong ngay cho nguoi

Tap chi nghién ciu Tai chinh ké toan



TAI CHINH DOANH NGHIEP

(K 1 thing 12 (s6 253) - 2023 )

ban le tai thi truong ngoai tinh. Ngudi ban I¢ ngoai
tinh bao gom: si€u thi, ctra hang hoa qua sach, sap
hang, nguoi ban rong, nguoi ban 1é.
Bang 2: San lwgng cam, dong tién va ty &
phan phdi qua cac kénh

phong cam, nhing san pham nay da dugc cong nhan
san phim OCOP. Tuy nhién san lugng con thap,
moi chi mang tinh nghién ctru, phat trién san pham
nén Nghién ctru sinh chua dua vao kénh phan phdi
chinh ma dua thanh nguoi tiéu dung cam tuoi.
Theo nién giam thong ké tinh Hoa Binh, nim

L Nguoi Nguwoi
- Nguwoi ) Lo n ) \ e X
Kénh trgf‘mg bin Ngudibinlé  tidu 2022 san lugng cam la 105.940 tan. Qua trao doi
G b buén ding v6i Chi cyc trong trot tinh udc san lugng 4 loai cam
1a ban I4
5 5 5 , U \ \ K
(1.000d/kg) 13,08 15,20 18,45 20,4 chmh (canh, xa doai, long> vang, V2)1a 102.420 tan.
San hrong phin phoi qua cic kénh (tan) SO Iwong 3.520 tan con lai la cam Van du, Cara, Sanh
Kol | 23430 22249 do san lugng qué it nén Nghién ctru sinh khong phan
_KemhZ 30000 28500 27075 , L ) \
Kénh 3 49000—> 16550 —> 46085 — > 43780 tich nhiimg loai cam nay.
Tong 102420 46550 _ 74585 93104 Béng 3: Phan tich chi phl', |UI nhuén
Ty trong phan phoi (%) o sc Kénh
Kénh 1 22.9% 21.7% giura cac Ken
Keah 2 223% 27,8% 26,4% Kenh 1 Kenh2 Kenh3
Kénh 3 478% — = 45.5% L% 45.0%  —=337% s _ o
Tén 100,0% 45,59 72,8% 90,9% Chitieu | Donvi | Gidtri |, Donvi | Gidtri |, Donvi | Gidtr |,
£ T —— - 10008/ (| VO voo0as| (1 |V oooas| (ry |V V"
G ding i (5 ding) - g | B |t Y
Kenh2 372,81 372,81 < 499,57 Sha" uong U | 3429 29% | 30000 | - | 293% | 43000 | - | 47.8%
Kénh 3 60893 <— 608,93 <— 70027 < 89536 th (tn)
Tong 12728 6089 1.073,1 1.686,0 17l hao S% | 1532 | 104% | 010 | 4591 | 3,1% | 011 | 8625 | 585%
Ty trong lufin chuyén dong tién (%) hut (%)
Kénh 1 17.26 17.26 San lugng ban . . .
S 5 AT h ] 2019 | 291 | 173% | 27075 | 49957 | 29.6% | 43780 | 895,36 | 53,1%
Kéuh 3 3612 € 3612 <— 4153 €<—— 3311 i bin 1308 8 | - 2045
Téng 75,49 36,12 63.65 100,00

Ngoai cac tac nhan tham gia cac kénh trén, con
¢6 mot s tac nhan tham gia:

Hop tdc xa/td hop tac cung mg dich vu dAu vao,
két ndi thi trucmg, bao tiéu san pham dau ra cho cac
hg thanh vién trong cam thong qua hop dong. Sau
thu hoach hop tic xa/to hop tac ban cam tuoi cho
nguoi thu gom, ngu’(‘yi ban I¢ va ban hémg truc tiép
hodc online dén ngudi tiéu dung, do vay Nghlen ciu
sinh xac dinh HTX 14 tac nhan t6 chirc san xuat

Siéu thi, cita hang hoa qua sach doi hoi cam c6
tem truy xuat ngudn goc, dugc cap chimg nhan an
toan thyuc pham van chuyén va bao quan tot hon,
nén gia mua va ban cao hon. Tuy nhién ty I¢ nay
khong nhiéu nén Nghién ctru sinh tinh chung vao
nhém nguoi ban 1€ tai Kénh 3.

Truong hop ngudi tiéu ding mua tryc tiép Cam
tir thu gom, mua ban budn véi sé luong 16n dé bao
quan ding dan, hodc 1am qua biéu, ting. Tuy nhién
ty 1& nay khong nhiéu nén Nghién ctru sinh khong
dua vao kénh chinh.

Co 56 ché bién: Cam dugc ngudi Doanh nghiép
Quang Ha thu mua tir nguoi trong cam, bao quan
trong 2-4 thang va ban cam trai vu. Pugc Téap doan
TH True Mill mua ché bién thanh cam sita. Mot sb
co s thu mua san xudt mat vo cam, ché bién cam
séy déo, lam tinh bt cam, rugu cam, si rd cam, xa

Doanh thu (GO) | 12,43 | 291,04 | 100% | 16,65 | 499,57 | 100,% | 18,27 | 89536 | 100,%
Tong chi phi (TC)| 6,95 | 162,84 | 56,0% | 8,09 | 242,80 | 48,6% | 9,13 | 447,36 | 50,0%

gg'np(T'c;r“"g 475 | 11132 | 382% | 475 | 142,60 | 285% | 475 | 23291 | 260%
Chi phi ting

! 220 | 5152 | 177% | 334 | 10020 | 20,1% | 438 | 21445 | 24.0%
thém (VC)

(Gv';)t”g'm"g 547 | 12820 | 440% | 856 | 25677 | S14% | 9,14 | 44801 | 500%
60/TC 179 206 | - 200

60/IC 261 350 | - 384

VA/TC 079 106 | - 1,00

VA/IC 1,15 180 | - 19

- V& san lugng tiéu thy-doanh thu-gia ban: Kénh
3 tiéu thu nhiéu nhat v6i 47,8% san luong thu vé
53,1% doanh thu toan chudi, gia ban dén nguoi tidu
dung 14 cao nhat; Kénh 1 thap nhét Vi 22,9% sén
lugng, 17,3% doanh thu, gia ban dén nguoi tiéu
dung la thap nhat. Nhu vy, sO tac nhan tham gia
cang nhiéu thi gia ban dén ngudi tiéu dung cang cao,
song dé san phém dén dugc dong dao nguoi tiéu
dung can nhiéu tdc nhan tham gia, nhiéu nguoi tham
gia trong cung mot tac nhan.

- V& hiéu qua dau tu: Kénh 2 ¢6 hé s6 doanh thu/
chi phi Ia cao nhat voi 2,06 lan, thap nhat la Kénh
1 v6i 1,79 lan; “twong ung chi s0 loi nhuén/chi ph1
kénh 2 cao nhét 1a 1,06 lan; kénh 1 thip nhat véi
0,79 lan.

- V& hiéu qua sir dung chi phi trung gian GO/IC
va VA/IC (Gia thanh san pham tir nguoi san xuat)
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thi Kénh 3 1a cao nhét, tuong ung la 3,84 va 1,92;
Kénh 1 thip nhat, trong tmg 14 2,61 va 1,15; Kénh 2
& muc trung binh voi chi s6 13 3,5 va 1,8.

Thu nhat tai kénh hang c6 nhiéu tac nhan tham
gia thi mdi tic nhan chi dam nhan mot vai tro nhat
dinh nén cac khoan loi ich ciing dwoc phan phdi
dong déu. Nguoc lai, cac kénh hang c6 it tic nhin
tham gia thi mdi tac nhan lai phai dam nhiém nhiéu
chirc ning hon, ngudi ndng dan ngoai san xuat con
phai dadm nhi¢m vai tro cta ngudi mua ban budn,
nguoi ban 1¢,... Vi vay, mic chénh léch gia tri gia
tang cla cac kénh hang duoc quyét dinh boi sy co
mit it hay nhiéu tic nhan tham gia.

Thit hai, kénh tiéu thy I1I ¢6 nhiéu tdc nhan tham
gia nhat va co6 gia tri gia tang toan kénh cao nhat.
Trong kénh nay cac tac nhan c6 sy phén ph01 loi
ich kha dong déu. Nguoi thu gom trong tit ca cac
kénh déu cho thay hoat dong cua minh hét strc hiéu
qua. Va cling 1a kénh tiéu thu chinh cam Hoa Binh
voi 47,8% san lugng cam duogc ti€u thu thong qua
kénh nay.

Thir ba, két qua phan tich sy phan phéi lgi ich
gilta cdc tac nhan trong cac kénh tiu thu khac nhau,
nguoi trong cam déu dat hiéu qua kinh té cao nhat
chudi...

Thit tu, mudn hoan thién va phat trién chudi gia
trj can tim ra va phat trién da dang céc kénh tiéu thy,
dé dua trai cam di xa hon nika, tiép can voi nhiéu doi
tuong khach hang nira thi ngoai vi¢c chu trong phat
trién, mo rong nhiing kénh tiéu thu chinh, cac tac
nhén trong chudi nén c6 sy lién két voi nhau hinh
thanh céac kénh tiéu thy maéi ¢ hiéu qua hon trong
tuong lai.

3. Thuan lgi va khé khin trong san xuét va
tiéu thu trong chudi gia tri cam

Qua phan tich thuc trang va trao ddi véi cac
chuyén gia va lanh dao dia phuong, nim nhém yéu
t6 tac dong dén su lien két trong chudi cam da dugc
xac dinh. (1) Niéng lyc san xuat ctia ho: Vé 1y thuyet
cac hoc gia trén the gi6i da chi ra nhidu yéu t6 anh
hudng dén lién ket trong chu01 gia tri trong do co
ndng lyc san xuat cta ho. Nhiéu hoc gia cho rang
ndng déan cd nhiéu dat hon, c6 quy md san xuat 1on
hon ¢6 nhiéu kha ning tham gia vao cac hop dong
chinh thirc hon 1a san xuét doc 1ap (Tiongco va cong
su, 2009). Mtric do thuong mai hoa trong san xuat
c6 anh huong tich cuc dang ké dén viéc nguoi nong
dan tham gia vao hop dong. O Hoa Binh, c6 nhiéu
ho trdng cam nhung quy md san xudt nho 1¢, ap
dung phuong thirc canh tac cii dya trén kinh nghi¢m
san xuat 1a chinh, do d6 chua thiic day phat trién

lién két véi cac tac nhan khac trong chudi gia tri.
(2) T6 chire san xuat: Su lién két giira cac tac nhan
14 nguoi trong cam voi nhau méi dimg lai & mirc
hop tac san xudt & mot sd khau nhét dinh va da phém
theo hinh thie ty phat. Qua trinh lién két san xuét
theo m6 hinh HTX méi phét trién manh nha ¢ quy
m6 nho va chua phat huy hi€u qua o rét. Nguyén
nhan chu yéu 1a kha nang tiép can thi truong dau
vao va dau ra cho san pham ctia HTX con han ché,
chua thyc sy la cau ndi cho cac tac nhan la nguoi
san xudt. Mbi lién két giita ho trong cam - ngudi
san xuat chua co nhiing tuong tac tich cuc véi cac
tac nhan khac nhu thu gom vao nhiing thoi diém
thu hoach san pham cam cta hg. Thém vao do, cac
tac nhan khac trong chudi gia tri co sy tuong tac
m¢ nhat, khong tich cyc v6i nhau dan dén nhung
han ché trong sy phat trién bén viing ciia chu01 gia
tri san pham cam trén dia ban. (3) Co s6 ha tang va
khoa hoc cong ngh¢: Co s¢ vat chét - ky thuat bao
g0m hé thong co so ha tang nhu duong giao thong,
phuong tién vén tai, h¢ thong nha kho, bén bai, hé
thong thong tin lién lac. Hé thong nay dong vai trd
quan trong trong viéc luu thong nhanh chong kip
thoi, dam bao an toan cho san xuat ciing nhu tiéu thu
cam. Céc nhan t6 vé k¥ thudt va cong nghé san xuét
dic biét quan trong trong viéc tang kha ning tiép can
va mo rong thi truong tiéu thy cta co s6 san Xudt
kinh doanh, su lién két s€ khong bi gidi han trong
pham vi dia phuong. Hién nay, tai Hoa Binh, viéc ap
dung k¥ thuat va cong ngh¢ vao san xuat, ddc biét
13 van chuyén, luu thong hang héa van con han ché.
(4) Chinh sach cua Nha nuge: Theo Guo va cong sy
(2007), sur hd trg ctia chinh pht 13 yéu t6 quan trong
thac déy néng dan tham gia vao cac lién két va san
xudt theo hop dong. Thuc té tinh Hoa Binh di co
nhiéu chinh sach khuyén khich phat trién san xuét
va tiéu thy rau an toan ndi chung va cdy cam ndi
riéng. Cu thé nhu: Quyét dinh s6 1340/QD-UBND
ngay 5/6/2018 cia UBND tinh Hoa Binh vé& phé
duyét Dé an “Xay dung va phat trién san xut nong
san hang hoa chu lyc theo chudi gi4 tri d&dm bao an
toan thuc phédm” giai doan 2018 - 2020, dinh hudng
den 2025 trén dia ban tinh Hoa Binh; Quyét dinh
56 1121/Qb-UBND ngay 8/5/2018 cia UBND tinh
Hoa Binh v€ vi¢e chuyén dbi co cau cdy trong trén
dat trong ltia trén dia ban tinh dén nam 2020; Quyet
dinh so 2515/QD-UBND ngay 22/10/2018 cua
UBND v& viéc phé duyét dé an “Tai co cau nganh
nong nghi¢p theo hudng nang cao gia tri gia tang va
phét trién bén viing giai doan 2018 - 2021 va tam
nhin dén nam 2030”. Nhiing chinh sach nay khuyén
khich phét trién san xudt nong nghiép theo hudng
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sén xudt hang hoa co gia tri kinh té cao, trong do doi
tuong cam nam trong ké hoach uu tién phét trlen cua
huyén va tinh. D6 ciing la diéu kién dé phat trlen lién
két trong chudi gia tri. Tuy vay, mot van dé can luu
tdm 12 sy nhén thirc cua cac tac nhén trong chudi,
dac biét 1a cac nong dén nho, vé cac chinh sach va
thé ché hd trg trong chu01 dé [ the tan dung dugc
cac co hoi nay. (5) Cac yéu td bat dinh khéc (thién
tai, dich bénh...): Khi khi hau, thoi tiét thuén loi s&
c6 tac dong tich cuc dén qua trinh trong cam. Nguge
lai, thoi tiét bt loi cam dé bi sau bénh, nang suat
thap, tir d6 1am ting chi phi st dung thubc BVTV,
cong cham soc. Trong nhitng nam qua, & Hoa binh,
dién bién thoi tiét c6 nhidu bat thuong, rét thuong
dén mudn hon va kéo dai, mua diu mua bat thuong,
nhiét d¢ cao, thoi tiét nang nong gy anh hudng dén
nang suat va san lugng cam. Nhing anh hu:ong tur
thoi tiét tac dong truc tiép dén ho san Xuat noi riéng
vaca chu01 gia tri noi chung Néu sy bap bénh trong
san xuat kéo dai, n6 c6 thé lam anh hudéng den su
phat trién ctia chudi gia tri. Nghién ciru thyc té lién
két trong chudi gia tri san pham cam tinh Hoa Binh
chi ra nhiing diém manh, diém yéu, co hoi va thach
thirc tac dong toi sy phat trién chudi gia tri san pham
cam ndi chung va sy lién két gitra cc tac nhan trong
chudi néi riéng.
Bang 4. Phan tich diém manh, diém yéu, co’ hi
va thach thirc doi v&i phat trién chudi gia tri cam
cua tinh Hoa Binh

Théch thic (T)

T1. Gid khong 6n dinh
T2. Dich hai cao

T3. Gid ca vat tu cao
T4. Gid ban cao

T5. An toan thyc pham
T6. Dat bi thodi hda
T7. Thoi tiét bét thuan

Cohdi (0)

01. Thj trong thuan loi,
02. Nhu cau tiéu dung cao
03. Ngudi tiéu dung thich
04. Ngudn lyc h tro nhiéu
05. C6 loi thé canh tranh

a) Két hop O - S: Nhom chién

Digm manh () lvorc diéu chinh

S1. C6 kinh nghiém san xuat b) Két hop S - T: Nhom chién

$2. Tac nhan trung gian cd
tham nién, trinh d6

$3. Didu kién ty nhién

phu hop

S4.Tan dung dugc lao dong
S5. Vi tri dia Iy thuan lgi

- Nang cao ning suét, chat
[wgng, uy tin va gia tri cam
Hoa Binh

- Céi thién lién két ngang
gilta cac c4 thé trong cling
tdc nhan

lwge cong kich

- Md rong thi trudng tiém
nang, cling cd va gan két thi
truong hién hitu, phan khtic
thi trurong va san pham canh
tranh v&i cac vling trong on

Diém yéu (W)

W1, Thiéu vén

W2. Thiéu ki thuét

W3. Khong dé dugc lau.
W4, Khdng chli donggiong.
W5, Nang lyc thap

W6. Thi€u thong tin thi
truong

W7. Thi€u khu so ché
W8. Thoi vy ngén

W9. San pham don diéu
W10. Lién két doc yéu.

¢) Két hgp W - 0: Nhém
chién lugc ddi phé/thich ng
- D4y manh wéng dung cong
nghé,nhat 13 cong nghé s6
trong san xuét, quang bé,
tiéu thy cam.

- Xay dung, chudn hoa,thic
day lién két gilta céc tac nhan
thdng qua hop dong

- HO trg' ndng cao nang I,
nguon lyc cho céc tic nhan

d) Két hgp W - T: nhom chién
lugc phong thi

- Néng cao hiéu lyc, hiéu
qua quan y nha nudc, nang
e dan dat thi truong vi mo
clia tinh.

Két ludn

Két qua danh gid lién két trong chudi gid trj sin
Xuét cam cua tinh Hoa Binh dé cho két qua tu:ong
tur voi tong két tir co s6 ly luén va thuc tién trén thé
giGi trong phat trién lién két theo chudi gia tri ¢
su tham gia cta cac ho nong dan san xuét quy mo
nho. Lién két trong chu01 gia tri cam kha long Iéo,
hop tac trong san xut con manh mun, chua hinh
thanh dugc cac tic nhan ¢ vai tro chi chudi va hé
thong thong tin thi trudng chua minh bach, thong
subt. Nguyén nhan chinh d6i v6i cac han ché nély
do la: nang luc san xuét va Xay dung thlrong hiéu va
tlep can thi trLrorng ctia nguoi san xuat con yeu cac
t6 chirc kinh té hop tac co nang lyc t6 chirc san xuat
va kinh doanh han ché; ngudn lyc va quy hoach san
Xuat chua day du, dong bg; co sé ha tang thong tin
con yéu; va ddc biét mirc do ing dung cong nghé so
trong san xudt va tiéu thy san pham con ¢ muc thip
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TAC BONG CUA CHINH SACH TAI KHOA T61 TANG TRUONG
KINH TE 6 MOT S0 QUOC GIA XUAT KHAU DAU MO
GIAI BOAN 1983 - 2020

TS. Nguyén Birc Toan*

Nghién ctru nay chieng minh rang, chinh sdch tai khod va san lwong ddu moé khai thac quyét dinh mirc
tang trirdng. Str dung ky thuat phéan tich dir liéu bang GMM (Generalizes Method of Moments) va phwong
phdp dw todn trung binh gép PMG (Pooled Mean - Group estimator) déi véi mwoi nwérc xuat khadu dau
mé trong giai doan 1983 - 2020 cho thay, nghién ctru phét hién ra sw bat én cua gid dau anh hwéng tiéu
cuwc dén tang trirdng thong qua chinh séch tai khéa. Ddc biét, doanh thu tir ddu c6 thé gay can tré ting
trwedng it nhat & ba khia canh: (i) lam suy yéu hé théng thué néi dja, (ii) lam giam nguén vén xa héi trén
ngudn vén céng méi, (iii) ting cwong dp Iwc chi tiéu cong tir cdc khoan thing dw. Viéc thwe hién chinh
sdch tai khod siét chdt cho cdc nwéc xuat khdu dau mé la thuc sw can thiét, dam bao boi sw khich 1é
mang tinh chinh tri dé déc Iap chi tiéu céng véi chu ky ddu mé. Pau tw cdc khoan thing dw hodc thanh
todn no céng trong bdi canh c6 nguén Ioi ddu mé sé lam giam bét dp Iwc tim kiém céc khoan vay gid ré
va gia tang loi ich xa hoi tir viéc bong béng thu nhap ddu moé bung né.

« T& khéa: chinh séch tai khod, téng truéng kinh té, xuét khdu déu mé.

This study demonstrates that government
spending policy and oil production determine
growth. Using panel data analysis techniques
GMM (Generalizes Method of Moments) and
Pooled Mean-Group estimator (PMG) for ten oil
exporting countries in the period 1983 - 2020
showed that the study found price volatility. Oil
negatively affects growth through fiscal policy.
In particular, oil revenues can hinder growth in
at least three ways: (i) weakening the domestic
tax system, (ii) reducing social capital on new
public capital, (iij) ) strengthens public spending
pressure from surpluses. The implementation
of tight fiscal policy for oil-exporting countries
is absolutely necessary, ensured by political
incentives to independent public spending from
the oil cycle. Investing in surpluses or paying
off public debt in an oil-rich environment would
alleviate the pressure to find cheap loans and
increase the social benefits of the bursting of
the oil income bubble.

» Key words: fiscal policy, economic growth, oil
export.
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1. Dit van dé

Tir nhing ndm 1970, gia dau ngay cang kho du
dodn. Chinh sach tai khoa trong nén kinh té xuat
khau dau mo gitr vai tro quan trong trong viéc quan
1y ngudn thu ludn bién dong tir dau mo. Mot khia
canh dang quan tam trong tai chinh cong ¢ cac nudc
xuét khiu dadu mo 14 tinh dong chu ky manh trong
chi tiéu cua chinh phi, va su can bang hoat dong
phi diu mo trong mdi quan hé véi su bién dong gia
dau (Villafuerte et al., 2010; El Anshasy & Bradley,
2011); Chi tiéu chinh phu thuong dong vai tro nhu co
ché truyén tai nhimg ct soc gia dau dén nén kinh té
vi mo (Husain et al, 2008; Pieschacon, 2010).

Trong khi d6, minh chimg 16 rang nhimg nudc
xuat khau dau da trai qua thoi ky kinh t& kém phat
trién trong mot vai thap ky qua, mot trong mudi hién
twong dwoc am chi 1a “1oi nguyén tai nguyén”. Tur
nhitng nghién ctru mang tinh chét so khai cua Sachs
& Warner (1995), mot Iy thuyét dang n6i 1én dé nhan
dang cac khia canh ma qua do sy gia tang tham hut
ngan sach co thé xay ra. Bai nghién ctru nay dua ra

* Hoc vién Bdo chi va Tuyén truyén; email: toanhcma@gmail.com
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nhiing cau hoi: ban chit ddc biét ctia chinh sach tai
khoa trong cac nudc xuat khau dau mo co 1am ting
gia tang tham hut ngan sach hay khong? nghién ctru
tdc dong tang truong 1én chi ti€u chinh phu qua mirc
doanh thu dau mo thay d6i, khi kiém soat anh huong
cua sy blen dong gia dau trong nhém cac nude xuat
khéu dau bang nhimg cach khac nhau. Nghién ctru
ndy c6 hai tién d& co so, didu ma khong duge cha y
trong pham vi nhitng nude xuat khau dau mo. Thir
nhat, chinh sach chi tiéu cong khong tach bi¢t voi
quyét dinh tai trg. Do do, viéc nhan manh anh huong
cha ting truong 1én mot mat ciia ngén sach co thé 1a
sai 1am, vi sy that 1a mdi su gia tang trong chi tiéu ¢6
thé duoc tai trg boi tang doanh thu hoac tang thém
ng cua ca nhan (Bleaney et al, 2001). Thu hai, sy hén
hop trong diéu chinh tai khoa c6 ¥ nghia quan trong
ddi véi tang truong dai han (Alesina & Perotti 1996).
Nhiing thong 1¢ trong st dung thudc do tong chi tiéu
d3 bo qua tic dong quan trong cua phan phdi ngan
sach cong gitra nhitng muc tiéu su dung khac nhau.
Diéu nay c6 thé 1a mot van dé quan tam 16n, dic biét
trong hoan canh nhiing nén kinh té dang phat trién
giau tai nguyén.

Ngoai ra tic dong cua chinh sach tai khoa doi
voi tang truong khong chi qua quy mo chinh phu,
ma con qua hai khia canh khac: Thu nhét, cac thanh
phan cua chi ti€u cong, bleu hién sy lya chon thé
luc chinh trj d phan phdi thu nhap tir khai thac tai
nguyén cho nhitng muc dich str dung khac nhau. Thir
hai, nhitng phuong thtrc tai trg cho chi tiéu phan anh
muc d¢ phu thudc cta chinh pht vao thu nhap tu
khai thac tai nguyén. Két luan chinh dwa ra do la:
viéc lua chon chinh sach tai khoa c6 thé chuyén loi
thé vé& dau mo thanh tham hoa trong vai nude néty va
thanh didu may mén véi cac nude khac. Ciing vi 18
vay, chinh sich tai khoa c6 thé 1am _giam tac dong
cta ¢l sdc ddu mo bang cach phuc hoi ting trudng.

2. Tong quan nghién ctru

M5 hinh ting truong ndi sinh xuat phat tir mo
hinh Tan ¢6 dién - cho ring chinh sach cong co tac
dong dén tang truong tam thoi. Trong mo hinh Tan
cd dién tiéu chuén, sy khac biét chinh sach tai khoa
c6 thé chi giai thich sy khéc biét quan sat duoc trong
muc do thu nhap chir khong phai trong tang trudng.
Bai nghién ctru cua Barro (1990) va Barro & Sala-
i-Martin (1992) phat ; tr1en mot moé hinh tang truong
noi sinh, theo do nguon von cong co tac dong lan toa
ddi voi hiéu qua von tu nhan. Diéu nay cho phep von
cong tac dong lén tang truong dai han; ngu y rang su
khéac nhau trong céc chinh sach tai khoa gidi thich
mot vai sy khac biét c6 thé quan sat duoc trong ting
truong dai han giita céc quéc gia.

Trong céac nudc xuat khau dau mo, su phu thudc
tai khoa vao dau mo 1am cho viéc quan ly tai khoa
mang nhiéu thach thitc hon. C6 it nhét ba dac diém
tai khoa tiém an kha ning dan dén lam giam toc do
tang truong.

Thir nhdt, ting gia dau dan toi 1am nhe bot yéu
cau diéu chinh chinh sach tai khoa va giam khich 1¢
trong thiét 1ap chinh sach tai khoa than trong. Ngoéi
ra, vigc tich liy thang du ngén sach trong g1a1 doan
bong bong dau mé nd ra 1a khong phd bién nén c6 ap
lyc tang chi ti€u cong (Talvi & Vegh, 2005). Chinh
phu cic nude xuat khau dau c6 khuynh huéng 601
mat v6i nhu cau gia tang trong viéc hién dai hoa nén
kinh té dé d4p img nguyén vong cua cong chung va
chia s¢ thu nhép tir khai thac tai nguyén voi cong
ching. Hau qua tryc tiép 1a viéc dinh liu vao nhimg
du &n cong c6 uy tin, m¢ rong viéc lam cong, va trai
nghiém chinh sach tai khoa theo chu ky.

Tornell & Lane (1999) gidi thi¢u mét dinh nghia
nén kinh té mang ban chét chinh tri: “hiéu tmg 1ong
tham” (the voracity effect). Theo do, doanh thu tir
tai nguyén tao ap luc dan dén hanh vi truc loi, tham
nhiing va phi hi€u qua. Dong tién to 16n do vao ngan
sach cong sé khuyen khich giéi chirc chinh tri dé
xuat nhimg du an ton kém.

Alesina et al. (2008) dwa ra mot 1y thuyét luya
chon, 1y thuyét phu hop nhat véi cic nude dang phat
trién - nhfmg nude ton tai tham nhiing - nhung chinh
phi van con co trach nhi¢m. Theo ly thuyét nay, cu
tri quan sat bong bong nd ra nhung khong thé biét
nhiing ké tham nhiing da nam gilt bao nhiéu phéan
nguon 19i. Vi vay, ho thudng yéu cau hang hoa cong
nhiéu hon (hodc thué thip h0'n) bao gom chinh sach
tai khoa theo chu ky. Tréi voi 1ap luén trén, c6 y kién
cho rang, can 6n dinh chinh tri va hoa binh trong
xa hoi. Trong mot vai mo hinh thi chinh phu trong
cac nudc xudt khau dau mo cung cap nhiéu hang
hoa cong, thué thap hon, ddi lai thi trach nhiém giai
trinh va trach nhiém phép 1y it hon. Diéu nay c6 hiéu
qua la tang chi tiéu cong cua chinh phu dac bi¢t la
trong qué trinh bong bong thu nhip diu mé bung
nd (Robinson et al.,2006; Aslaksen & Torvik, 2006;
Schwarz, 2008)

Su phan nhanh ting truong cla tang chi tiéu
trong thoi ky bong bong bung nd ¢6 thé dugc truyén
qua co ché “Dutch disease” (cin bénh Ha Lan) - tinh
trang suy giam cong nghiép hoa cta nén kinh té xay
ra khi viéc kham pha va khai thac tai nguyén kéo
theo noi té 1én gia, hang cong nghiép san xuat giam
sttc canh tranh, nhap khau tang va xuit khau giam,
qua co ché nay loi thé dau mo dwa dén két qua 1a
su d4nh gia cao ty gid hdi doai thuc. Chi tiéu chinh
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phu nhiéu hon trong nhitng linh vyc phi thuong mai
(suc khoe, giao duc, dich vu cong) day gia cia hang
hoa nay tuorng quan voi linh vyc thuong mai, dich
chuyén nguén lyc tir khu vuc thuong mai ph1 dau mo
sang khu vyc phi thuong mai. Pham vi ma khu vuc
san xuat lan toa t6i khu vuc khac, nhiing bién dong
trong chi ti€u chinh phu hang héa phi thuvong mai s&
¢6 tac dong yéu dan Ién ting truong dai han (Sachs
& Warner, 1995).

Thi¢ hai, nhiéu nghién ctru chi ra rang, tang
manh chi tiéu cong trong giai doan bong bong nd ra
la khong hi¢u qua hodc mang dén hi¢u qua rat thap.
Robinson &Torvik (2005) md phong tham nhiing
nguon luc wu dai trong nhitng nude dang phat trién
qua viéc xay dung “white elephants” (chi phi khong
tuong tng véi muc do st dung cau c()ng ‘grinn) - du
an dau tu voi loi ich xa hoi am. Sau ct soc dau mé
thtr nhat va th hai nhu’ng ndm 1970, 85%, 50% va
46% ngudn loi tir dau mo thude vé chinh phu ngerla
Indonesia, Venezuela duoc dung dé tang dau tu cong
nhung khong thu duoc két qua tang truong (Gelb et
al., 1988). Biic tranh nay thay doi nhe trong nhiing
ndm 2000. Theo béao cao cua IMF vé Trung dong va
Trung A chi nhung nude hop tac ving Vinh lap ké
hoach dau tir cong vugt mirc 800 ty do trong nhimg
ndm 2007-2008, dwa ra cau hoi v€ kha nang hap thu
von hiéu qua cta cac khoan dau tu 16n.

Thik ba, thu nhap tir dau hoa va cac ché phém cua
no (gas, than da,...) lam giam thu nhdp noi dia, thu
nhap phi ddu mé dic biét la thue (Bornhorst et al,
2008). Hon nira, cac nude xuét khau diu mo thuong
d6i mat véi nhung rang budc cho vay ngat ngheo
trong giai doan gia dau thap didu do lam giam kha
ndng duy tri muc chi ti€u nhu trude va bi bude phai
cat giam chi ti€u. Cit glanl chi tiéu thudng co6 chi ph1
xa hoi cao xuat phat tir viéc tai phan phdi cia cai va
viée cit giam ciing 1am giam hiéu qua st dung von
xa hoi.

3. Phuwong phap nghién ciru

3.1. Nguon di ligu

Mau nghién ctru bao gdm 10 qudc gia xuat khau
dau: Bahrain, Colombia, Ai Cap, Indonesia, Iran,
Kuwait, Mexico, Nigeria, UAE va Venezuela. Dt
liéu tai chinh thu thap tir GFS (thdng ké tai chinh
cta chinh phu) cua IMF, trong d6 trudng hop nhu
ngerla va Indonesia dugc thu thap tir chinh quoc gia
can nghién ctru véi s6 lidu tir 1983 - 2020

Bang 1 tom tit ty 1¢ trung binh cho nhiing dang
khac nhau cua thu, chi chinh phu trong GDP cua 10
nudc xuat khau dau, md ta sy phat trién trong tai
chinh chinh phu (% GDP) tuong tng v6i chu trinh
tang giam cua gia dau trong giai doan 1983 - 2020.

Bang 1. Tai chinh ctia Chinh phi (% GDP)
va tang trwdng (1983 - 2020)

Bién Gié dau giai doan | Gia dau giai doan
1983 - 2000 2001 - 2020

Tong chi tiéu ctia Chinh pht 27,9 28.0
Chi tiéu dau tu 4,7 5,6

Chi tiéu thong thuong 23,3 21,0
Luvong 6,7 7,0

Chi mua hang hoa va dich vy 3,6 5,8

Can can chuyén giao ving lai 10,0 6,5
Tiéu dung chinh pha 14,4 16,0
Chi tiéu xa hoi 9,9 9,0

Chi ha tang co s& 2,8 5,1
Dich vu cong 7,4 3,0
Tong thu nhap cba Chinh pha 35,4 25,3
Thu tir thué 14,6 13,4
Thu khdng phai tir thué 20,8 11,9

Ty trong thu tif thué 41% 53%
Tang/giam GDP

binf/fuén dau nguoi 0,20% 2,65%

Nguon: Theo tinh todn ciia téc gid dua trén dit liéu GFS.
Dit liéu trung binh cho 10 quéc gia xudt khdu diu
Bang 2 gi6i thiéu muc tang truong trung binh
hang nim cta mdi qudc gia cho toan bd giai doan
nghién ctu va do léch chuin cua né. Trong gan
bon thap ky, mtc tdng truong trung binh hang nam
mang gia tri am (-1,74%). Tuy nhién, mot vai quédc
gia trong dbi lam t6t hon cac quoc gla con lai nhu
Venezuela, Nigeria, Mexico va Iran ¢6 nhiing tinh
trang ting truong kinh té xau & nhat ciing véi su bién
dong thu nhap cao.
Bang 2. Gia tri trung binh va dd léch chuan
clia ti 1é thay d&i GDP thuc
binh quan dau ngudi (1983 - 2020)

Qudc gia Gia tri trung binh Do lach chuan
Bahrain 0,83 1,64
Iran -4,49 8,06
Kuwait -0,68 5,61
Nigeria -5,82 10,18
UAE -0,25 3,81
Venezuela -6,14 8,72
Indonesia 0,67 5,11
Mexico -5,51 9,62
Colombia 0,61 4,55
Cameroon -3,06 7,62
Tt ¢ cac qudc gia -1,74 6,87

Nguon: Theo tinh todn cia tic gid

3.2. Phuong phdp nghién ciru
Phuong phép bang dir li¢u dong GMM st dung
do tré thich hop ciia cac bién cong cu dé tao ra cac

cong cu ndi bo. Ngoai ra, n6 khai thac dir liéu chéo
g0p va do d6 khong han ché vé do dai cua chudi thoi
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gian trong bang dit li¢u. Diéu nady cho phép sir dung
mot cau triic do tré phu hop dé khai thac dic diém
cta dir liéu. Mac du c6 nhiing loi the phuong phap
ndy cling ton tai nhung han ché. Pau tién, n6 chi cho
phep nhitng hé s6 chan - khong ddc - khac nhau giita
cac nhom. Nhu lap ludn cua Pesaran, Shin & Smith
(1997, 1999) gid dinh Ve tinh déng nhat cua cac
tham sb vé do ddc, c6 thé khong thich  hop khi thot
gian cta bang dit liéu khong phai 1a ngan. Thi hai la
tinh phu thudc cua dir liu chéo thi khong duge xac
dinh. Vi vdy, bai nghién ctru nay tiép can theo cach
phuong phap thir hai.

Dy toan trung binh gdp - PMG cua Pesaran, Shin
va Smith (1997, 1999), bang cach str dung ca cac
nhom ca nhan dir li¢u gop, c6 loi thé 1 cho phép tinh
khong dong nht trong cac dong luc ngan han nhung
gia dinh dong nhat trong thoi glan dai. Udc lucmg
PMG cho phép ching ta: (i) ude lugng do co gian
dai han cua bang dir liu, (i) udc luong toe do diéu
chinh tr¢ lai trang thai can bang cho tu:ng quéc gia,
(iii) kiém tra tinh viing cua cac két qué c6t 16i GMM,
xem xeét tinh khong dong nhét cta dir lidu bang va
tinh phu thudc 1an nhau cua dir liéu chéo.

PMG duogc su dung dé udce lugng mo6 hinh diéu
chinh sai s6 nhu sau:

m

n
P (DrSu—\ + Z Ay Vig—s 22 Z éun—
s

E=] =1

YL, i tey,
and,

121 b -1 & Xu—l

Trong cong thirc ndy, Y, 13 (log) GDP thyc binh
quan du ngu'orl y, latile tang trudng thu nhép binh
quan dau ngudi; S. ., 1ad0 1éch tir trang thai can bang
dai han tai mot thoi diém cho nhom i I, va®lahéso
sai sd. Vector 0’ bat budc nhimg hé s6 dai han cua 1ai
suat khong duoc thay ddi tir nhom nay sang nhém
khac; nhung h¢ so nay dai dién cho su co glan trong
dai han cua thu nhdp binh quan dau nguoi doi voi
mdi bién trong X. el noi ma bién sau la mot vector
cta nhimg bién duoc mong doi co thé anh huong den
su tang truong trong ca ngan va dai han. Sy phan hoi
ngan han cua cac bién X béi vector §'; Z. 1a vector
cua cac bién kiém soat dugc mong 60’1 anh huong
den su tang truong trong ngin han va y 1a nhitng h¢
s6 ngan han ctia nd; p 1a higu suat dac thi nhom va
¢, 1a mot sai s0. Cac bién s6 trong X va Z cling giéng
nhu bén trén. Tuy nhién, sy phén chia cac bién thanh
bién anh huong dai han va ngan han s€ dugc chi dan
bang nhiing ket qua cua chung t6i qua phuong phap
ude luong GMM.

4. Két qua phan tich va thao luin
Sir dung phuong phap kiém dinh F-tests udc
lugng mo hinh tang truong tai phuong trinh cua

PMG dé xéc dinh mot s6 do tré dang quan tam. Bat
dau voi thm do tré cua cac bién chinh sach tai chinh,
md hinh dy doan giam xudng con nam do tré.
Bang 3. Chinh sach tai khéa, gia dau
va ting trudng: Tai khéa hgp nhat bat budc
Két qua ciia phwong phap GMM - Mau (1-4): 1983-2000; (5): 2001-2020

Bién phy thudc: Log clia GDP thyc binh quan dau ngudi.

(1) (2) (3) (4) (5)
Tang trudng cla gia dau 0.21%** | 0.18** | 0.02** | 0.008** | 0.2***
thyc (394) | (248) | (2.86) | (267) | (4.67)
0.02* | 0.01* -0.02 -0.01
(1.95) | (1.91) | (1.41) | (1.26)

Tinh bién thién cla gia dau

o , 0.02
Chi tiéu cua chinh phu (L01)
. o -0.06
Nguon thu tlr thué (0.95)
< Ao 0.19%** | 0.21%**
Théang du ngan sach 687) | (317)
" Cea e s 0.02%** | 0.05%*
Tong chi tiéu cua chinh phl (3.49) | (289)
Thi trwéng m& (phi dau 0.01 0.01* | 0.02* | 0.03* | 0.03**
hoa) (1.53) | (1.89) | (1.99) | (1.90) | (2.30)
0.03** | 0.04** | 0.05** | 0.04* | 0.03**

Lam phat (252) | (267) | (L99) | (1L95) | (2.65)

0.03** | 0.02* | 0.03 | 002 | 0.03*
(2.31) | (1.80) | (1.55) | (1.45) | (1.80)
0.08 0.03 | 004 | 002 | 0.05*
(1.44) | (1.59) | (1.54) | (1.39) | (1.98)
0.08* | 0.08* | 0.06 | 0.05 0.05
(2.67) | (1.96) | (1.75) | (1.55) | (0.35)
S8 bién quan sat 477 477 417 417 195
AR(2) Test (kiém dinh
Arellano-Bond (1991) - tw

V6n con ngudi

Dau tu tu nhan

Dinh ché dén chil

-1.58 | -067 | 061 | -061 | -112
[0.12] | [0.42] | [045] | [0.45] | [0.20]

tuong quan)

Sargan test (Kiém dinh 91.00 | 9096 | 934 91.4 79
Sargan [0.34] | [0.35] | [0.31] | [0.33] | [0.24]
56 bién quan sét 385 385 385 385 262

Nguén: Tinh todn ciia téc gia

Bang 3 trinh bay két qua udc luong mo hinh tang
truorng co ban, dugc tang thém cac yéu t6 1a sy thay
doi gia dau va tinh bién thién. O cot ba, hai bién
chinh séch tai khoa theo quy wdc - chi tiéu chinh phu
va ngudn thu thué - dugc dic biét cong thém va xuit
hi¢n khong dang ké.

Mot sb két qua so bd tir bang 3 dugc thé hién
nhu sau:

Thit nhit, trong khi gia dau tang cao hon c6 anh
hudng tich cyc dén ting trudng, sy bién thién cao hon
lai ngan can tang truong. Tuy nhién, ngay ca khi klem
soat chinh sach tai khoa, cac hé so cua thay doi gia
dau bi sut giam dang ké (tir 0,21 xuong 0,008) nhung
van con anh hudéng cha dong, dang ké va anh huong
tiéu cyc cua cac khuynh hudng bién thién cho toi khi
bi triét tleu Két qua nay duogc gilr trong tt ca cac ude
lugng tiép theo. Vi thé, sy dich chuyén gla dau, mot
phan tir cac kénh tai chinh, duong nhu giai thich mot
phan nho cac bién dong trong ty 18 ting trudng.
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_ Thir hai, thang du ngan sach liy ké vao cac thoi
di€ém doanh thu khung c6 mot anh hudng ti€u cyc va
dang ké dén tang truong. Diu nay dudng nhu tré
nén virng thong qua cac hoi quy tiép theo.

Thir ba, chi tiéu chinh phu - dugc tai trg boi
thang du tir nguon thu - ¢6 mot anh huong dang ké
1én tang trudng

Bén canh d6 sr dung m6 hinh GMM véi bang dir
liéu dong ta c6 ket qua the hién ¢ bang 4:

Bang 4: Chinh sach tai chinh, gia dau va ting

trwdng: Phan tich dong tién chi tiéu

Két qua ciia phwrong phép GMM - M3u (6 va 8): 1983-2000; (7 va 9): 2001 - 2020
Bién phu thudc: Log clia GDP thyc binh quan dau ngudi.

Tongngudnthu | Nguon thu tir thué
(6) (7) (8) (9)
0.003** | 0.03*** | 0.006** | 0.03***
(260) | (4.36) | (2.86) | (3.43)
-0.01 -0.01 -0.01 -0.01
(L3) | (131) | (1100 | (1.20)
0.15%** | 0,22%** | -0.09 -0.13
(745 | (7.89) | (1.09) | (1.09)
0_11*** 0_13***
(6.55) (5.10)
0.40%* | 0.53** 0.62 0.70
(2.90) | (2.88) | (1.12) | (1.56)
Anh huong gitta Diu tu va ting 0.85* | 0.56* | 0.45** | 0.82%*
trudng (1.96) | (1.89) | (2.10) | (2.46)
0.09%* | 0.07** -0.01 -0.04
(229) | (2.61) | (0.99) | (0.92)
Chi mua hang hoa va dich vy 0.07** 0.0* 0.03* 0.04*
cla chinh phu (2.50) | (1.92) | (1.96) (2.07)
-0.001 | -0.001 0.06 0.02
(152) | (056) | (0.81) | (0.94)
0.01* |0.03***| 0.02* 0.02%**
(1.99) | (4.51) | (1.88) | (3.74)
0.04* 0.03* 0.03* 0.04**
(187) | (1.99) | (1.99) | (2.91)
0.02* 0.03 0.05* 0.04*
(1.80) | (1.62) | (1.99) (1.98)
0.03 0.02* 0.06 0.03*
(156) | (1.89) | (144) | (1.92)
0.8 03 0.8 04
(1.36) | (092) | (1.19) | (0.90)
0.07** | 0.05* 0.08* 0.05
(277) | (1.92) | (1.98) | (1.56)

Phuong phap tai chinh

Tang trudng cla gid dau thuc

Tinh bién thién cla gia dau

Thang dw ngan sach

Ngudn thu khong thué

Chi tiéu dau tw

Lwong chinh phd

Can cén chuyén giao vang lai

Thi truding mé (khdng ¢ dau)

Lam phét

V6n con ngudi

Pau tu tv nhan

Dinh ché dan chl

Chi tiéu chinh pht

S8 quan sét 417 195 417 195
AR(2) Test (kiém dinh Arellano- -0.90 0.97 -1.11 -0.19
Bond (1991) - ty twong quan) [0.30] | [0.28] [0.21] [0.88]

9.8 81.1 90.0 90.4

Sargan test (Kiém dinh Sargan) 046 | [055] [0.45] [0.44]

Nguon: Tinh todn ciia tdc gid

Bang 4 cho két qua trong cot tong ngudn thu va
ngudn thu tir thué cho thay su gia tang trong cac linh
vire cong vé luong, thudng va chi tiéu chinh phu vao
cac hang hoa dich vu trong sudt thoi ky bung nd gia
dau, gay hau qua tiéu cyc t6i tang trudng. Tuy nhién,
trong khi luong cong dang ting thi nang thué thém

la vo nghia vi sy gia tang cua chi tiéu chinh phu vao
cac hang hoa dich vu ¢6 hidu qua dén ting truong.
Hon thé, cac khoan chi tiéu thong thudng va cac chi
tiéu khac déu vo nghia bt chip ngudn tién la phi
hi¢u qua.

5. Két luan

Nghién ctru néu 1én ban chat cta chinh sach tai
khoa & cac qubc gia xuat khau dau co lam ting sy
thiéu hut ting truong d6i v6i nganh dau mo. Qua
phén tich cho thdy céch thic chinh phu diéu chinh
chi tiéu thong qua cic ct soc dau da giai thich mot
vai van dé V€ su tang trudng dai han tai cac quéc gia
xuat khau dau. Dic biét, cac kénh tai khod ma thong
qua nd, doanh thu dau mo can tro sy tang truong la:
(1) 1am suy yéu hé thong thue noi dia, (ii) lam giam
ngudn von xa hoi trén ngudn vén cong mai; (iii) ting
cuong ép luc chi tiéu céng tir cac khoan théng du va
dau tu cong ithiéu qua hon trong sy bung n6 gia dau,
nhung VOi cac quoc gla ¢ coso ha tAng k¥ thuat va ti
1€ von cong 16m, c6 vi tri tt hon khi chiu dyng nhimg
ct soc vé dau thi co thé bao ton kha ning san xuét
trude khi syt giam.
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KINH NGHIEM KIEM TOAN NOI BO CGA MGT SO NGAN HANG
THUONG MAI NUGC NGOAI VA BAI HOC THUC TIEN

Tran Thi Nhw Quynh*

Kiém todn néi bé (KTNB) la mét hoat déng dam bao va tw van déc Iap, khdch quan dwoc thiét ké nham
gia tang gid tri va cai thién céc hoat dong cua té chirc, ddng thoi kiém soat hiéu qua céc quy trinh va hoat
déng trong néi bé. Péi véi céc té chire tin dung, kiém toén néi b hiéu qua sé dam béo an toan hoat dong
ngén hang. Bing phwong phép nghién ciru dinh tinh, bai viét téng hop céc kinh nghiém thé gi&i vé kiém
todn néi bé trong ngén hang thwong mai; tir d6 dwa ra céc bai hoc déi véi cdc ngan hang thwong mai
Viét Nam nham nang cao hiéu quéa hoat déng cta hé théng ngan hang trong giai doan hién nay.

« Tt khda: kiém toan néi bo, ngén hang thwong mai, bai hoc kinh nghiém.

Internal audit is an independent, objective
assurance and consulting activity designed to add
value and improve an organization's operations,
while effectively controlling internal operating
processes. For credit institutions, effective
internal audit will ensure safe banking operations.
Using qualitative research method, the article
synthesizes world experiences on internal audit
in commercial banks; From there, we provide
lessons for Vietnamese commercial banks to
improve the operational efficiency of the banking
system in the current period.

» Key words: internal audit, commercial banks,
lessons learned.

Ngay nhan bai: 04/9/2023

Ngay gt¥i phan bién: 07/9/2023

Ngay nhén két qué phan bién: 01/11/2023
Ngay chap nhan dang: 15/11/2023

1. Téng quan vé kiém toén ndi bd

A (Institute of Internal Audltors) t6 chirc nghé
nghiép danh cho kiém toan vién ndi bo, thanh 1ap ndm
1940 co tru s¢ chinh tai Hoa Ky. Theo I1A 2017, su
ménh cua kiém toan noi bo la nang cao va bao vé cac
gia tri cua t6 chire - thong qua vige cung cap sy bao dam,
tu van va thiu hiéu mot cach khach quan va theo dinh
hudng rui ro. Ban chét cong viéc kiém toan noi bo 1a
hd trg quan tri rii ro, duy tri hé thong kiém soat ndi bd
hi€u qud; danh gid va cai thién cong téc quan tri. Tuy
thudc vao mdi linh vuc, dic thu trong hoat dong kiém

* Hoc vién Tai chinh; email: trannhuquynh@hvtc.edu.vn

soat dan toi yéu cau Vv6i vai tro cua kiém toan ndi b co
nhiing quy dinh cu thé. Trong céc to chirc ngan hang
¢6 Khung Hé thong kiém soat ndi bd (Framework for
Internal Control Systems in Banking Organizations) do
Uy ban Basel vé giam sat ngan hang (Basel Committee
on Bankmg Supervision) ban hanh ndm 1998 da & cap
to1 sy can thiét ctia kiém toan ndi b, cu thé: “...Chirc
nang kiém toan n6i by, nhu mot phan cla qua trinh
giam sat cua h¢ thong kiém soat ndi bo, can bao céo
tryc tiép cho hoi dong giam doc hodc ty ban kiém soét
va t61 nha quan tri cap cao. Chue nang kiém toan noi
bo la mot phan quan trong cua hoat dong giam sat lién
tuc cta hé thong kiém soat ndi by vi no cung cap mot
su danh gia doc 1ap Ve su phu hop, su tudn tha ctua
nhimng thu tuc, chinh sach da thiét 14p...”

Kiém toan ndi bo trong linh vire ngén hang lanhiing
nguorl thuc hién cac hoat dong lién quan dén kiém toan
ndi by, quan tri va kiém soat cac rii ro trong ngan
hang. Trong bdi canh am dam cta nén kinh té toan cé}l
do anh huong cua dai dich Covid-19 va xu huorng bat
6n vé chinh tri dang gia tang & nhiéu quoc gia trén thé
gioi, da khién cho sy phat trién ¢ moi nganh nghe noi
chung va linh vuc kinh doanh ctia ngén hang néi riéng
bi 4nh huong dang ké. Tac dong cua van dé nay la
khong nho, hé thong ngan hang thuong mai (NHTM)
cta Vi€t Nam tr¢ nén yéu 6t trude nhiing nguy co gian
lan, rui ro tiém an gia tang, de doa dén nguon luc cua
cac nha dau tu, nguy hiém co6 thé anh huong dén tinh
6n dinh ciia chinh sach kinh t& mot quéc gia.

Vi€c nghién ctru cdc bai hoc kinh nghiém trén thé
gidi trong van dé kiém toan ndi b tai cac ngan hang
thuorng mai s& 1am 16 hon tAm quan trong ciia vén dé
ndy, dong thoi tir do cung dua ra dugc cac bai hoc trong
van dé kiém toan ndi bd déi véi cac ngén hang thuong
mai cta Viét Nam.
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2. Quy trinh kiém toén ndi bd tai cic ngin hang
thwong mai Viét Nam

Quy trinh kiém toan ngi bd tai cic ngn hang thuong
mai Viét Nam noi chung, bao gdm céac budc sau:

Buére 1: Lap ké hoach kiém toan chi tiét

- Danh gia rui ro va 13p ké hoach kiém toan nam:
ké hoach v€ thoi gian kiém toan tai don vi; xac dinh
cac nguon luc can thiét va bé tri nhén sy dé thyc hién
dot kiém toan. Poi ngii kiém toan gdm: Truong nhom
va céc kiém toan (KTV). Truong nhom 1a Truong Ban
kiém toan ndi by (KTNB) hay KTV cao cap Truong
nhom kiém toan chiu trach nhiém chung vé dot kiém
toan va x4c dinh doi ngii kiém toan.

- X4c dinh pham vi va ndi dung kiém toan.

- Phé duyét ké hoach; danh gia lai ké hoach/chién
luoc.

Buge 2: Chuan bi s0 liéu va tai li¢u

- Téng hop, danh g1a 50 bo vé don vi théng qua cac
s6 lidu duoc bo phan cong nghe thong tin cung cap.

- Tong hop thong tin vé qua trinh hoat dong cua
don vi trong cac ndm trude qua cac tai liu nhu: bang
tong két tai san, bao cao thu nhap chi phi,...

- Tap hop va tham khdo cac bao cdo, tai liéu, hd so
kiém toan truéc d6 (nhu: bao céo kiém tra ciia Ngan
hang nha nu6e (NHNN), béo cdo cua kiém toan bén
ngoa1 bAo céo cia kiém toan ndi bd va céc bao cdo clia
cac phong ban chitc nang khac).

- Tap hop va phén tich ban dau cac thong tin lién
quan dén doi twong duoc kiém toan, vi du: cc van ban
quy dinh riéng cho ddi tuong dugc kiém toan, s6 lu’ong
va tén cdc nhén vién, bang mo ta cong vi€c va chi tiet
vé nhiing thay doi trong doi tugng dugc klem toan.

- Chuén bj cac phuong tién hé tro gdm may tinh,
mdy ghi am, c4c bi€u mau.

Buéc 3: Thyc hién klem toan ndi bg, ghi chép két
qua kiém toan va Soat xét hd so kiém toan

- Thyc hién kiém toan thyc dia: Kiém toan hoat
dong tin dung, tinh hinh nhén sy va b tri nhén sy trong
Phong tin dyng cua chi nhanh kiém toan, kiém tra vigc
tuan thu, chap hanh mét s6 diéu trong Luat cac t6 chtrc
tin dung, kiém tra tham quyén/ try quyén phé duyét cac
Van dé lién quan dén hoat dong tin dung tai chi nhanh,
kiém tra hé théng béo céo co lién quan dén hoat dong
tin dung ctia chi nhanh, kiém tra quy trinh cho vay, bao
lanh tai chi nhanh.

- Klem toan hoat dong glao dich ngén quy: nghiép
vu tién g thanh toan, tién gui tiét kiém, nghiép vu
the,..

- Klem toan hoat dong thanh toan qudc té: Kiém tra
viéc tuan thu cac quy dinh vé nghiép vu L/C, nho thu,
chuyén tién, hbi phiéu.

- Kiém toan hoat dong ké toan: Kiém tra cong tac
theo ddi va quan 1y 4n chi co gi4, kiém tra cong tic
theo ddi, quan 1y va hach toan mua sam c6ng cu lao
dong, tai san cb dinh, kiém tra cac khoan chi tiéu noi bo
phat sinh trong thang, kiém tra cong tac to chirc thuc
hién thanh toan, chuyén tién tai phong ké toan, kiém tra
cong tac quan ly va luu trir ho so, tai liéu, chung tir ké
toan, kiém tra céc bao cdo ké toan giri ra bén ngoal lién
quan dén hoat dong ctia ngén hang, kiém tra cong tac
quan 1y va luu trit chimg tir ké toan.

- Kiém toan cong nghé thong tin:

+ Pham vi kiém toan dugc thuc hién tai Khéi cong
ngh¢ thong tin Hai so.

+ Dam béo lién quan dén viée thiét ké va hoat dong
hitu hiéu ciia: cac chdt kiém soat CNTT (General IT
Control); hoat dong kiém sodt cac ung dung cu thé.

Budc 4: Lap bao cao kiém toan va theo ddi sau
kiém toan

- Sau mdi dot kiém toan hoan thanh, KTV phat
hanh mét bao cdo kiém toan bang vin ban c6 ky tén.
Bao céo kiém toan ndi bd phai kip thoi lap, hoan thanh
va gui cho Hoi dong quan tri, Ban Kiém soat, Tong
giam ¢ ddc va don vi, bd phan duoc kiém toan trong thoi
han ti da khong qua 1 thang ké tir ngay két thiic cudc
kiém toan. Bao cao kiém toan phai trinh bay r6: ndi
dung kiém toan, pham vi kiém toan, nhitng danh gia,
két luan vé ndi dung dugc kiém todn va co so dua ra
¥ kién nay.

- Sau cung, KTV béo céo cac phat hién tir cong viec
kiém tra noi trén, gui mdt bao cao theo doi sau kiém
toan cho nhimg ngudi di nhan bao cao kiém toan. Céc
bdo cdo kiém toan va ho so, tai liéu kiém toan duoc luu
trir tai by phan kiém toan noi bg, thoi gian luu trit bao
cdo kiém toan ngi bo 1a v thoi han va ho so tai liéu
kiém toan 14 10 nam.

Budc 5: Hoan tat cudc kiém toan va kiém tra dam
bao chét luong: Panh gia cong viée kiém toan 1a nhan
xét cia KTV vé toan bo dot kiém toan, viéc danh gia
duoc thuc hién ngay sau khi dot kiém toan hoan tat.
Viéc danh gia kiém todn nén duoc thyc hién béng mot
cudc hop gitta Truéng ban Kiém toan ndi bo, ngudi
phu trach dot kiém todn va cac thanh vién lién quan
dén dot kiém toan. Budi hop danh gia duoc lap thanh
bién ban va lwu vao hd so kiém toan.

3. Kinh nghiém kiém toan ndi b ciia mot sb
ngan hang thwong mai nwéc ngoai

Kinh nghi¢m kiém todn nji by mot 5o ngdn hang
thuwong mai ciia My

KTNB ngan hang thuong mai tai My 1a mgt chirc
nang quan ly dugc thiét 1ap nhu mot cong cu cua
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hoi dong quan tri hodc uy ban kiém toan tryc thudc
hoi déng quan tri ngan hang. Théng thu()ng cac ngan
hang tai My ho thanh 1dp uy ban kiém toan (Audit
Comitee) ri€ng. Chirc nang co ban cua uy ban kiém
todn 1a Iya chon t6 chure kiém toan doc lap, dugc xem
xét mirc phi kiém toan va hop dong cua co quan kiém
toan doc lap va KTNB; phé duyét quy ché KTNB;
phé duyét han mic KTNB va cic ngudn lyc can
thiét. Xem xét danh gia quén tri rui ro, kiém soat va
quéan ly do KTNB thuc hién. Xem xét cac bao cao
tai chinh 1én co quan cép trén; tham gia vao viéc
quyét dinh ctia chinh sach ké toan cia ngan hang;
xem xét anh huong cua cac quy dinh phap ly moi
lién quan dén 6 chirc. Phéi hop va dam bao két qua
lam vi€c cua ki€ém todn dgc lap la sy cong tac trao doi
chat ché gitra KTNB va ki€m toan doc lap, chiu tra(;h
nhiém li€n quan dén kiém soat noi by, KTNB va vén
d& giam sat khac trong hoat dong nghiép vy, cac két
luan ctia KTNB duoc bao céo truc tiép cho hoi dong
quan tri dong thoi giri dén ban diéu hanh.

KTNB cac ngan hang thuong mai My doc 1ap hoan
toan voi ban diéu hanh va hé diéu hanh cta ngan hang.

Dboi ngl kiém toan vién dugc dao tao chuyén
nghiép vira dugc cap chimg chi riéng vé ly thuyét thuc
hanh ké toan, kiém toan.

Kinh nghi¢m kiém todn nji by mgt sé ngin hang
thuong mai tai Phdp

Luat cac t6 chirc tin dung Phap quy dinh: Cac to
chure tin dung phai thanh lap KTNB. KTNB la cong
cu quan 1y tryc thude tong glam ddc, cac bao céo cua
KTNB duoc guri 1én tong giam ddc. Thanh 1ap phong
KTNB tai hoi so chinh, thanh 1ap ban (t6) kiém soat
ndi bo tai khu vire. KTNB ngan hang tai Phap doc lap
voi hé diéu hanh cta ngan hang va hoat dong nghiép
vu cta to chirc. KTNB ¢6 quy ché hoat dong riéng,
khong tham gia vao soan thao cdc chinh sich va thu
tuc kinh doanh. KTNB thyc hién ki€m tra, danh gia
cong tac kiém soat ndi bd. KTNB ¢6 nhiém vu thyc
hién kiém toan dic biét theo yéu cau cua HDQT va
Tong giam ddc.

Kinh nghiém kiém todn ngi by mét sé ngdn hang
thuong mai Indonesia

Theo luat Ngan hang Indonesia, cac t6 chirc tin
dung thanh 14p phong kiém toan ndi b tai try sé chinh
ciing nhu céc chi nhanh thanh vién. Phong kiém toan
n6i bo tai tru s¢ chinh chia thanh nhiéu phong chuc
nang kiém soat theo nghiép vu va chi dao kiém soét tai
céc chi nhanh.

Hoat dong kiém toan ngén hang 0 Indonesia dugc
thuc hién hang ngay. Cudi moi ngay, cdc bd phan

nghi€p vu phai giao toan by chu'ng tir hoat dong trong
ngdy cho phong kiém soat noi bo kiém tra tinh hop
phép, hop 1€ cua ching. Céc ching tir ndy do phong
kiém soat ndi bg luu gitr va quan 1y, viée tiép can cac
chl'rng tur, tai licu nay phai thong qua ph(‘)ng kiém soat
ndi bo. Ddi véi cac hoat dong dang giao dich trong
ngay duoc kiém tra qua cac phan mém trén mang may
tinh. Tinh theo quy dinh, KTNB toan dién tai tru s&
chinh ciing nhu cac chi nhanh phai dugc tién hanh it
nhat mét lan trong 18 thang va bao cao kiém toan dugc
gl truc tiép vé hoi dong quan tri.

4. Bai hoc kinh nghiém vé kiém toan ndi by cho
ngan hang thuwong mai Viét Nam

Doi voi Viet Nam, phap luat quy dinh ring, ban
kiém sodt co chitc ning g1am sat hoi dong quén tri
cting nhu ban diéu hanh va gitip viéc cho ban kiém soat
¢6 bo phéan kiém toan ndi bo. Day 1a bd phén chiu trach
nhiém kiém tra toan bo hoat déng cta ngan hang cﬁng
nhu viéc tudn thu cac quy dinh phép 1y va quy dinh ndi
b0. Tai mot sO ngan hang thu’ong mai, ngoai ban kiém
soat va kiém toan ndi bd, con cb b6 phén kiém tra -
kiém soat ndi bo truc thugc ban diéu hanh. Tuy nhién,
trong thoi g1an qua, mot s0 ngan hang thuong mai Viét
Nam d giai thé ban kiém sodt ndi bo nham tranh su
chong chéo trong hoat dong kiém tra va gidm sét.

Tu kinh nghiém mot sO nudce néu trén, tic giaritra
mot s kinh nghiém ap dung phu hop véi thuc tién cac
ngan hang thuong mai ¢ Viét Nam, cu thé:

Thir nhat, KTNB theo d6i va danh gia tinh hi¢u luc
va hiéu qua ciia hé thong kiém soat ndi bo, phat hi¢n
cac riii ro ¢ thé phat sinh do nhimg khiém khuyet cla
hé thong kiém soat ni bd, tir d6 c6 nhiing kién nghi
Vo1 hoi dong quan tri, ban diéu hanh hay céac bg phan
cta ngén hang dé kiém soat cic rui ro va ning cao hiéu
qua hoat dong cua ngan hang.

Thir hai, KTNB phai la mot by phan doc 1ap, khach
quan khong tham gia vao bat ky mot quy trinh nao
thugc hé thong di€u hanh cua cac ngan hang thuong
mai va khong phai chiu trach nhi¢m vé ket qua hoat
dong cta céc hoat dong cuia ngan hang.

Thir ba, & hoan thanh tot nhiém vy cla minh,
KTNB phal dam bao tuén thu cac quy dinh cua phap
ludt, ngn hang va thuc hi¢n kiém toan theo cac chuan
muc qubc t& duge chip nhan rong rai.

Thik tw, tap trung chuyén sdu vao ndi dung va pham
vi hoat dong cua kiém toan noi bg. Bo phan KTNB
khong chi kiém toan bao céo tai chinh hay kiém toan
tuan thi ma tién t6i can tap trung hon vao kiém toan
hoat dong nham d4nh gia hidu qua céc quy trinh, khung
quan tri, quan 1y rui ro ctia ngén hang va hé thong kiém
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soat noi bg. DY bao phu cua KTNB ocﬁn mo rong &
nhiéu linh vyc theo khuy€n nghi cua Uy ban Basel va
ITA, dac bi€t can quan tm t&i cac nghiép vu nhi€u rui
ro va trude day it dugc kiém toan nhu thanh todn the,
kinh doanh von, cong nghé thong tin... dong thoi timg
budc tich hop thém cac ndi dung sau vao chuong trinh,
pham vi kiém toan nhu danh gia muc do tiét kiém cua
cac nghiép vu ngan hang, ra soat doc lap khung quan
tri rhi ro,... Pé bd may KTNB hoat dong hiéu qua,
pham vi KTNB phai khong gioi han, kiém toan tat ca
cac hoat dong, cac quy trinh nghiép vu va cac don vi
bd phan cua ngan hang; kiém toan dic biét va tu Vér}
theo yéu cau cua Hoi dong quan tri, Ban kiém soat; k&
ca hoat dong diéu hanh ctia Tong giam doc.

Thir ndm, hoan thién phuong phap tiép can kiém
toan. Trude day, KTNB tai cic NHTM Viét Nam nhin
chung chu yéu tap trung vao kiém tra, phat hién cac
van d€ tuan tht va vi pham quy dinh, phap luat. KTNB
dugc xem nhu “canh sat” khi tap trung vao x4c dinh
sal pham da xay ra va ai la nguoi chiu trach nhiém. Co
thé xem day 1a phuong phap ti€p cén trén co s tudn
tha. Tuy nhién, nhiing gi kiém toan ndi bd phat hién la
dicu da xay ra trong qua khir va can diéu chinh dé co sy
thay doi trong tuong lai. Vi vay, KTNB nén tién hanh
thyc hién kiém toan dinh hudng theo riii ro, bang cach
tap trung vao nhimg rui ro cua cac giao dich hién tai va
tuong lai thi kiém toan vién can c6 kha nang tu vén,
dua ra cac giai phap giam thiéu rai ro. Kiém toan noi
b ¢o hiéu qua s€ lam kiém toan ding yiéc, phéan tich
dugc cac rui ro va co the thi€t ke, tu van cac phuong
an thich hop nhdm lam giam thiéu rui ro. Phuong phap
klem toan dinh hudng theo rui ro s€ vu tién tip trung
ngudn lyc dé kiém toan cac doanh nghlep, bo phan,
quy trinh dugc danh gi c6 mirc do rui ro cao, ké hoach
kiém toan ndi bd phai duge xay dung dya trén két qua
d4anh gia rui ro va phai duoc cap nhat, thay doi, diéu
chinh phu hop véi cac dién bién, thay doi trong hoat
dong cua ngan hang va sy thay ddi ctia cac rii ro kém
theo. Tuy nhién, mudn thyc hién klem toan dinh hu(mg
theo rui ro phai ¢6 nén tang, co s0, cau phan danh gia
rui ro manh mé, vimg chic.

Thik sdu, nang cao nang luc kiém toan ndi bo cong
ngh¢ thong tin trong ngén hang. Cong ngh¢ thong tin
da tro thanh yeu to khong thé thleu trong hoat dong
kinh doanh va chién lwoc phat trién cua moi t6 chuc
va doanh nghiép. Dic biét ddi véi linh vyc tai chinh
ngan hang, hé thong cong nghe thong tin ngay cang
dugc tich hop sau rong vao moi hoat dong kinh doanh,
van hanh, quan 1y va quan tri, trd thanh yéu t& cot
181 ctia cac to chirc tai chinh. Do vay, nhing rdi ro
trong hoat dong cong ngh¢ thong tin s€ ngay cang
¢ tac dong lon t6i viée van hanh ciing nhu muyc tiéu

phat trién ctia ngan hang, Thyc té chi ra ring, quan
tri cong nghé thong tin s& dan dén viéc cai thién hiéu
qua kinh doanh ctia ngan hang cting nhu sy lién két
tot hon gitra h¢ thong céng nghé thong tin voi hoat
dong kinh doanh trong viée dat dugc cac myc tiéu
chién luoc. Trong mi trudng hoat dong kinh doanh
ngay nay, cong nghé thong tin thuong dong vai tro 1a
cac chdt kiém soét trong yéu trong cac quy trinh hoat
dong hodc chic nang va ham chira nhi€u rui ro tiém
an. Theo diéu 2, huéng dan thyc hién kiém toan cong
nghé thong tin toan cau (Global Technology Audit
Guide - GTAG) cta ITA: “Truong kiém toan ndi bo
can c6 kha nang danh gia kha nang va cu tric quén tri
cong nghé thong tin trong viée xtr 1y dit liéu cho doanh
nghiép va nang cao hi¢u qua cua hoat dong cong nghe
thong tin.” Cho nén s€ sai 1Am néu nhu kiém toan noi
bo khong nhan ra duge tam quan trong cua c4c rui ro
tir cong nghé thong tin dén toan b hoat dong doanh
nghi¢p. Chinh vi vay, khi thuc hién KTNB thi rui ro
tir cong nghé thong tin 1a mot phan khong thé bo qua
khi thye hién danh gia rui ro hoat dong cua ngén hang.
Muon vay can phai chuan hoa cac quy trinh néng cao
s luong va chat lugng ngudn nhén lyc, tir d6 ap dung
hiéu qua cac Gng dung cong nghé thong tin vao trong
kiém toan ndi bd ngan hang.

5. Két luan

Tu ly thuyet vé Kiém toan ndi bo va kinh nghlem
kiém toan ndi bo tai mot s6 ngan hang trén thé gidi, tac
gia da rut ra dugc sau bai hoc ap dung cho kiém toan
nfi b tai cac ngén hang thuong mai Viét Nam va tir do
nhén thay kiém todn ni by 1a mot by phan khong thé
thieu trong co' cau quan tri tai cac ngdn hang thuong
mai trén thé gidi va dugc coi 1a tuyén phong thu thu
ba cua ngan hang, ¢6 vai trd hd trg ngan hang trong
vige tng pho voi cac rui ro, tan dung co hoi dé toi uu
hoa két qua hoat dong. Céc ngan hang thuong mai Viét
Nam nén c6 nhan thic day dii vé tim quan trong cia
kiém toan ndi bd va hoc hoi kinh nghiém tir cac ngan
hang thuong mai trén thé gioi, ¢é dam bao kiém toan
ndi bo ludn phat huy tot vai tro ciia minh trong viéc
nang cao gia tri cho ngan hang thuong mai.

Tai liéu tham khao:

Bo Tt az chinh (2012), H¢ théﬁg 37 chudn muc Kiém todn Viét Nam moi ban hanh kém
Thong tu so 214/2012/TT-BTC, Ha Noi.

Chinh phii (2019), Nghi dinh s6 05/2019/NP-CP ngdy 22/01/2019 vé kiém todn
i bo.

Ngén hang nha nuéc (2011), Théng tw 56 44/2011/T-NHNN quy dinh vé hé thong
kiém sodt ngi bj va kiém todn ngi b ciia t6 chitc tin dyng, chi nhdnh ngan hang mrée ngodi.
TS. Vi Thiy Linh (2013) “Kiém todn ndi b trong quan trj rui ro tdc nghiép tai cdc
ngdn hang thicong mai”, Tap chi nghién cibu tai chinh ké todn, s6 07(120) nam 2013
) PGS. TS. Thinh Van Vinh va PGS. TS. Pham Tién Hung chii bién (2012), Gido trinh
Kiém tocn ngi b, Nha xudt ban Tai chinh.

Tap chi nghién ciu Tai chinh ké toan



KINH TE, TAI CHINH QUOC TE CKﬂthd"g 11 (85252)-2023>

MOT SO YEU T0 TAC DONG DEN VIEC THUC HIEN
TRACH NHIEM XA HOI CUA DOANH NGHIEP NHA NUGC
TAI NUGC CONG HOA DAN CHU NHAN DAN LAO HIEN NAY

Outhone Singdala*®

Bai viét tap trung lam ré quan niém va cdc chud thé cé tham gia vao viéc thuc hién tréch nhiém xa héi cua
doanh nghiép (CSR) nha nwéc (DNNN); chi ré mét sé yéu té khach quan anh hwéng dén viéc thwe hién
CSR cta DNNN nhw hé théng phép luat va méi trieong phép ly c6 lién quan dén thwc hién CSR, sw hé tro
tor cdc co’ quan nha nwéc cé lién quan trong viéc thuc hién CSR, sw hé tror ctia cdc qudc gia lang giéng
va té chirc quéc té lién quan dén viéc thuwc hién CSR. Béng thoi, phan tich mét sé yéu té cha quan énh
hwéng dén viéc thwc hién CSR cia DNNN nhw nhan thirc, muc tiéu, tdm nhin cia cdc doanh nghiép vé
thwe hién CSR va vai tro dinh hwéng, dan dat cda lanh dao DNNN, van héa doanh nghiép va nang Iwc,
trinh dé cua déi ngi nhan Iwc trong DN, sw phan héi tir c6 déng ciing nhw quan ching nhan dan vé qué
trinh thuc hién CSR trong thuee tién.

« Tlr khoa: T4p doan Pién luc Quéc gia Lao, CSR, doanh nghiép nha nuéc, CHDCND Lao.

1. Quan niém vé trach nhiém xa hoi cua
The article focuses on clarifying the concept and doanh nghiép nha nudc
subjects involved in implementing corporate social
responsibility (CSR) of state-owned enterprises
(SOEs); Specifies a number of objective factors
affecting the implementation of CSR by SOEs
such as the legal system and legal environment
related to CSR implementation, support from
relevant state agencies in implementing
implementation of CSR, support from neighboring
countries and international organizations related

Theo quan diém cua Steven M. Sheffrin (nha
Kinh t& va Giam dbc Vién Murphy): “Doanh
nghi¢p la don vi san xuét kinh doanh duoc t chirc
nham tao ra san pham va dich vy dap tmg nhu cu
ngudi tiéu ding trén thi truong, thong qua do dé
t6i da hoa lgi nhuan trén co s& ton trong luat phap
ctia nha nudc va quyén loi chinh déng ctia ngudi
tiéu dung”. Hay c6 ¥ kién khéc cho rang: “Doanh

to the implementation of CSR. At the same time, nghlép. 1a mot don vi san xuat kinh doanh nham
analyze a number of subjective factors affecting thyc hién mot hodc mot so hodc tat ca cong doan
the implementation of CSR by SOEs such as cua qua trinh dau tu, tir san xuat deén tiéu thy san
awareness, goals, vision of businesses on phém hodgc thyc hién dich vu nham myc dich ki€ém
implementing CSR and the guiding and guiding 1617,
role of SOE leaders, corporate culture and the Theo Luit Doanh nghiép Lao (sira ddi, bd
capacity and qualifications of the enterprise’s sung) nam 2023 tai Diéu 189 di dua ra dinh nghia:
human resources team, feedback from “DNNN la doanh nghiép ma nha nudc 1a chu thé
shareholders as well as the public on the process thanh lap va nam co phﬁn trén 50% tré 1én hodc
of implementing CSR in practice. chuyén di loai hinh doanh nghiép khéc thanh
» Key words: Lao National Electricity Corporation, DNNN theo quyét djnh cua Chinh phu hodc Quoc
CSR, state-owned enterprise, Lao PDR. | hoi. DNNN phai thiét 1ap va hoat dong kinh doanh
A duéi hinh thirc cong ty”.
Ngay nhan bai: 04/9/2023 Tir nhitng quan diém trén, ¢ thé hiéu doanh
Ngay guvi phén bién: 07/9/2023 nghiép nha nwde la mot don vi san xudt kinh doanh
Ngay nhan két qué phan bién: 01/11/2023 o cdc linh vuc dac thu dwoc nha nude thanh lap va
Ngay chap nhan dang: 15/11/2023 chi phoi vé co phan (doi khi mang tinh doc quyén)

* NCS K37, Vién KTCT- Hoc vién CTQG HCM
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nham thurc hién nhiém vu trong yéu trong phat trién
kinh té - xa héi, dam bdo an ninh, quoc phong, qua
do gop phan thiee hién sir ménh lich sir trong béo vé
va xay dung dat mede va déap ung yéu cau méi cia
qud trinh mé cira, hdi nhdp voi khu viee va thé gici
trong béi canh moi.

C6 mét s6 hoc gia da dua ra dinh nghia vé CSR
d6 1a: “CSR lién quan dén nhimg quyét dinh va
hanh dong duoc thyuc hién ma it nhat ciing vuot trén
nhiing loi ich kinh t& ctia doanh nghiép, 14 nhimng
nguyén tic diéu chinh mdi quan hé giita doanh
nghiép va xa hdi”. Hodc quan niém mot doanh
nghiép c6 CSR khi ¢ quyet dinh va hoat dong cua
n6 nham tao ra va can bang cac logi ich khac nhau
cua nhirng ca nhan va to chirc lién quan”.

Theo quan diém cua tac gia: CSR la téng hoa
cdc CSR trong thyc hién muc tiéu phat trién kinh té,
nédng cao doanh thu, gidi quyét viéc lam cho nguoi
lao dong, thuc hién phuc loi xa hoi, an sinh xa hoi
va bdo vé méi truong sinh thdi qua dé gop phan
giup cdc doanh nghiép PTBV va dong gop vao
cong cuge phat trién KT-XH ciing nhue xdy dyng va
bao vé dat nuée.

Tir 46 ¢6 thé hiéu: CSR ciia cic DNNN la tong
hoa CSR ciia DN néi chung trong phdt trién kinh té,
néng cao doanh thu, gidi quyét viéc lam cho nguoi
lao dong, thuc hién phuc loi xa hoi, an sinh xa hoi
va bdo vé moi truong sinh thai theo dinh huong,
muc tiéu ma Pdng lanh dao, cam quyén, Nha nuoc
dd dé ra qua dé gép phan thuwce hién dwong 16i doi
méi, phat trién KT-XH trong boi canh mdi.

Trong thyc tién chi thé déng gop trong vige
thyc hién CSR c6 thé bao ham nhimg ddi tugng
khéc nhau trong d6 bao gdm cac chu thé chinh va
chii thé tac dong:

(1) Doanh nghiép: Pay duoc xem la chil thé
chinh ciing nhu quan trong nhit trong viéc thuc
hién CSR vi chinh ban than cac DN can nhan thic
0 cling nhu gén cac hoat dong thuc hién CSR vao
qua trinh san xuat, kinh doanh ctia minh. Chi khi
chinh ban than cic doanh nghiép c6 tim thé thuc
hién CSR moi gitp cho cac hoat dong nay duoc
tién hanh hiéu qua;

(2) Hé thdng chinh tri ma trong tdm 1a Nha
nudc: Pay tuy khong phai 1a cha thé co thé truc
tiép thuc hién CSR tuy nhién la chu thé quén trigt
quan diém cta Dang lanh dao va tac dong rat 1on
dén viéc dé ra cac hé thdng QPPL ciing nhu thuc
day DN thyc hién CSR trong thyc tién;

(3) Cac co quan bao chi, truyén thong: day la
céc co quan cd vai trd quan trong trong viéc truyén
thong, giam sat, phan bién trong viéc thuc hién
CSR qua d6 gbép phan gitp cho viéc thuc hién CSR
duoc thuc chat, hiéu qua cling nhu rong mé hon;

(4) Nguoi dan: day dugc xem 1a chu thé tac
dong rat 1én dén hoat dong san xuat, kinh doanh
cua DN noi chung cling nhu thyc hién CSR cua
DN noi riéng. Tuy thugc vao nhan thirc, thai do,
hanh vi ctia nguoi dan sé c6 nhiing tac dong lon
dén hanh vi, ké hoach thyc hién cac cong viec cua
DN trong thyc tién. Bén canh d6 cac chu thé khac
nhu céc t6 chirc quc té ciing s& co nhiing tac dong
nhét dinh dén qua trinh thuc hién CSR.

2. Mt s6 yéu t6 khach quan anh huéng dén
viéc thuc hién trach nhiém xa héi ciia doanh
nghiép nha nwéc

2.1. Hé théong phdp ludt va méi truong phdp
Iy co lién quan dén thuc hién trach nhiém xa hgi
ciia doanh nghiép

Thir nhdt, quy dinh phép 1y ¢6 lién quan vé CSR
ctia DNNN. Quy dinh phap 1y lién quan dén CSR
no6i chung va CSR ctia DNNN 1a nhitng yéu cau
bat budc doi hoi doanh nghiép thue hién cac bién
phap xa hoi, moi trudng va kinh doanh nham thiic
day tinh bén viing. Sy ton tai va tinh bat budc ciia
cac quy dinh phap 1y trong cac VBQPPL nay c6 thé
thuc déy DNNN thuc hién CSR mét cach cu thé, rd
rang cling nhu hiéu qué hon so voi viéc chua dugc
quy dinh trong cac VBQPPL trong thuc tién.

Thir hai, quy dinh vé bao cao CSR cua DNNN.
D01 véi cac qubc gia co yéu cau trong VBQPPL
vé bao cdo qua trinh thyc hién CSR cuia DNNN
¢6 thé 1a can ctr dé cac DNNN cong bd thong tin
vé cac hoat dong CSR cua DNNN trong thuc tién
thong qua cac ndi dung béo cao bén viing hoic bao
cao thuc hién CSR ctia DNNN hang nam. biéu
nay thiic déy su minh bach va tinh trach nhi¢m cua
DNNN dbi voi cong ching va cac bén lién quan
thong qua céc thong tin cu thé, 16 rang, thuc chat
vé CSR ctia DNNN.

Thit ba, quy dinh phap 1y vé CSR ciia DNNN
lién quan dén van dé méi truong. Cac quy dinh va
luét phap lién quan dén CSR ctia DNNN trong bao
vé mdi truong co thé dat ra cac tiéu chuan va giGi
han cho hoat dong kinh doanh CSR cua DNNN.
Trong d6 CSR ctia DNNN 1a can tuan thi nghiém
nhitng quy dinh nay dé giam tac dong tiéu cuc 1én
moi truong ty nhién, moi truong xa hoi va thuc
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hién CSR hudéng dén déng gop vao khia canh phat
trién bén viing cua dat nudc.

Thir ti, quy dinh phap 1y lién quan dén vu dai
tai chinh va khuyén khich khac. Mé1 truong phap
1y c6 thé cung cap co hoi cho cac khoan ho tro tai
chinh, giam thué, hodc cac wu dai khac ddi voi
DNNN trong hoat dong san xuét kinh doanh gan
v6i thuc hién CSR ¢o6 hi¢u qua va tac dong tich
cuc lau dai dén dat nudc. Pidu nay c6 thé 1am cho
CSR ciia DNNN tré nén hap dan hon va khuyén
khich DNNN thuc hién cac du an xa hoi va moi
truong.

Thit ném, quy dinh phap 1y lién quan dén trach
nhiém hinh sy va dan sy. Hé thong phép luat c6 thé
ap dung trach nhi€ém hinh sy hodc dan sy dbi véi
cac hanh vi xdm pham moi truong hoac trai voi
trach nhiém xa hoi. Diéu nay dat ap luc 1én CSR
ctia DNNN dé thyc hién CSR theo dung cac quy
dinh c6 lién quan va tranh cic hanh vi x4u, hanh
vi gdy nguy hai dén qua trinh phat trién ctia xa hoi
cling nhu méi trudng trong dat nudc.

Thit sdu, tuong tac v6i cong dong va chinh phu.
Méi truong phap 1y c¢6 thé tao co hoi cho sy tuong
tac gitta DNNN véi cong dong va chinh phu trong
viéc thyc hién cac du an CSR cua DNNN. Trong
d6 co thé thuc dy qua trinh cong tac vé viéc thuc
hién CSR ctia DNNN v6i co quan chinh phi va to
chire phi chinh pht nham thic day trach nhiém xa
hoi trén cac mat. Cac yéu td nay thé hién su tuong
tac phirc tap gitra hé thong phap lut va viéc thuc
hién CSR cua DNNN; do vay DNNN can hiéu va
tuan thu cac quy dinh phap 1y lién quan nhung ciing
¢6 thé tan dung co hdi va thic déy thai do tich cuc
ddi voi CSR.

2.2. Sw hé tro tiv cdc co quan nha nwéc c6 lién
quan trong viéc thuc hién trach nhiém xa hji ciia
doanh nghiép

Mot la, hd trg phép 1y va quy dinh tir cac co
quan nha nudc. Cac co quan nha nudc c¢6 thé hd
tro DNNN bé‘mg cach thiét lap hé théng phap luat
va quy dinh 16 ring vé CSR. Diéu nay giip DNNN
biét 16 vé nhiing yéu cau va cam két phép 1y trong
viéc thuc hién CSR. Ngoai ra, cac co quan nha
nudc co thé thiét 1ap chinh sach hd trg vé viée thuc
hién CSR bao gdm ca cic chuong trinh khuyén
khich va khung thoi gian thyc hién dy an. Vi¢c nay
c6 thé tao diéu kién thiic day nhiéu doanh nghiép
n6i chung va DNNN tham gia va dau tu vao cac du
an CSR.

Hai la, hd trg vé wu dii tai chinh va thué tr cac
co quan nha nude. Cac co quan thué va tai chinh
¢6 thé hd trg DNNN bang cach cung cip co hoi
thué wu dai cho cac hoat dong CSR. Vigc giam
thué hodc cung cap cac khoan hd tro tai chinh ¢
thé kich thich cac DNNN tham gia tich cuc, trach
nhiém cling nhu hi¢u qua hon vao CSR ma khong
can phai chiu ap lyc tai chinh qué 16n anh huong
dén cac du an ciing nhu hoat dong kinh doanh
khéc. Diéu nay vira gitp thiuc day moi trudong kinh
doanh cling nhu giup cho cac DNNN yén tam trong
viéc thuce hién cac hd trg ddi voi cong dong.

Ba la, tao moi truong thudn loi cho thyc hi¢n
CSR fir cac co quan nha nude. Cac co quan nha
nudc ¢6 thé tao moi truong tich cuc dé khuyén
khich DNNN tham gia vao hoat dong thuc hién
CSR. Viée xdy dung sy nhan thie vé CSR trong
cong dong, cung cap hd tro thong qua sy hop tac
v6i co quan nha nudc va cac t6 chirc phi chinh
phi co thé gitip DNNN thuc ddy CSR mét cach
hidu qua. Qua d6 gitip DNNN co day di cac yéu
t6 thuan loi dé thé hién CSR trén nhiéu khia canh
cling nhu & pham vi rong hon trén ca nude.

Bén la, thyc hién viéc giam sat va xdy dung tiéu
chuén tir cac co quan nha nude. Cac co quan nha
nude ¢6 thé hd tro trong viée giam sat va danh gia
hi¢u qua cua cac hoat dong CSR cua DNNN trong
thye tién. Qua d6 co thé thuc day viée xay dung tiéu
chuén va bao cdo vé thuc hién CSR ciia DNNN dé
dam bao rang cac DNNN thyc hién CSR theo cach
hi¢u qua va minh bach cling nhu dem lai loi ich 16n
cho cong déng. Tém lai, su hd tro tir cac co quan
nha nude c6 lién quan c6 thé anh huong dang ké
dén viéc thuc hién CSR ciia DNNN.

2.3. Sw hé tre ciia cdc quoc gia ldng giéng va
16 chirc quéc té lién quan dén viéc thuwe hién trach
nhiém xd hgi ciia doanh nghiép

Mét 1a, hd tro vé tai chinh va tai tro lién quan
dén viéc thuc hién CSR cua DNNN. Céc quéc gia
lang giéng va t6 chirc qudc té thuong cung cip hd
tro tai chinh va tai tro cho cac du 4n CSR. Piéu
nay c6 thé gitip DNNN thyc hién cac du 4n x3 hoi
va moi truong quan trong ma DNNN ¢ thé khong
du ngudn luc dé tai trg va phan b6 hét dugc. Sy
hd tro tai chinh nay ¢6 thé 1a ngudn tai trg quy bau
dé DNNN thuc hién céac hoat dong xa hdi va moi
truong nham dong gop vao viée thue hién cac muc
tiéu chung cua dat nudc huéng dén sy phat trién
bén viing.
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Hai la, chia sé kién thirc va kinh nghiém lién
quan dén viéc thuc hién CSR cua DNNN. Céc to
chire qudc té thuong c6 kién thic sau rong va kinh
nghiém trong vi¢c thuc hién cac chuong trinh va du
an CSR. Nho d6 ho c6 thé chia sé cac kinh nghiém
t6t trong thyc tién, cong nghé mai va kién thirc vé
cach tdi wu hoa cac hoat dong CSR cho DNNN. Sy
hd tro ndy c6 thé gitip DNNN cai thién hi¢u sudt va
tdc dong cua CSR trong hoat déng cta minh.

Ba la, chap thuan va uy tin quc té lién quan den
viée thuc hién CSR ciia DNNN. H) tro tir quéc té
co the giap DNNN dat duoc su chap thuan va uy
tin qudc té. Cac du an CSR hop Iy va c6 ho trg quoc
té thuong dugc danh gia cao va tao ra tién dé cho
mdi quan hé thuong mai va dau tu qudc té tich cuc
hon. Diéu nay c6 thé c¢6 loi cho viéc mé rong kinh
doanh va tao thuan lgi cho DNNN trong viéc m¢
rong cac mdi quan hé hop tac kinh doanh nhat 1a
ddi véi cac quoc gia lang giéng.

Bén la, ap luc va quy dinh quc té 1ién quan dén
viéc thuc hi¢n CSR ciia DNNN. Méi truong quéc
té dit ra cac quy dinh vé CSR va bao vé méi truong
kha nghiém ngat va thong nhét. Su tuan thu cac
quy dinh nay cta quoc té c6 thé 1a mot yéu t anh
hudng 16n 601 v6&i DNNN. Vige khong tuan tha quy
dinh quéc té c6 thé dan dén hau qua phap 1y va tai
chinh. Sy hd tro tir cong dong qudc té co thé gitp
DNNN tuén thu cac quy dinh nay va giam rui ro.
Tom lai, su ho tro tir cac quoc gia lang giéng va to
chirc quoc té lién quan dén viéc thyuc hién CSR cua
doanh nghiép nha nudc c6 thé anh hudng tich cuc
dén kha ning thuc hién va hiéu qua cua CSR thong
qua van dé tai chinh, kién thirc, uy tin qudc té va ap
luc dé tuan thu quy dinh quéc té.

3. Mt so yéu t6 chit quan anh hwéng dén
viéc thwe hién trach nhiém xa héi cia doanh
nghié¢p nha nuée

3.1. Nhén thirc, muc tiéu, tim nhin cia cdc
doanh nghiép vé thuc hi¢n trach nhiém xa hoi
cia doanh nghiép va vai tro dinh hwéng, din dit
cua lanh dao doanh nghiép nha nuéc

M6t la, nhan thirc va ¥ thirc cia DNNN veé viée
thuc hién CSR. Nhan thtc va y thirc cia DNNN vé
CSR dong vai trd quan trong trong viéc thiic diy
hodc ngdn chan viéc thyc hién CSR. Khi lanh dao
va nhén vién trong DNNN c6 kién thirc va hiéu rd
vé tim quan trong ctia CSR d6i v6i chinh DNNN
ctia minh ciing nhu déi v6i cong dong va doanh
nghiép trong dat nude va rong hon 13 trong khu

vuc. Tir 36 DNNN s& ¢6 ké hoach 13 rang, chi tiét
cling nhu cu thé nham tham gia va déng gdp vao
viéc thuc hién CSR.

Hai la, myc tiéu va tim nhin cia DNNN veé viéc
thuc hién CSR. Muyc tiéu va tim nhin cia DNNN
vé viéc thuc hién CSR quyét dinh huéng di va
pham vi ctia cac du an va chuong trinh CSR. Néu
muc tiéu va tim nhin cia DNNN bao g6m sir ménh
x3 hoi va méi truong trong d6 DNNN sé thiic ddy
CSR mdt céach tich cuc hon. Néu CSR ciia DNNN
duogc coi 12 mot phan quan trong cua st ménh ton
tai ciia doanh nghiép thi cac du 4n trong thuc tién
s& duoc thiét ké va thuc hién mot cach nghiém tuc
va hi¢u qua.

Ba la, vai tro cia 1anh dao trong viéc thuc hi¢n
CSR cua DNNN: Lanh dao cua doanh nghi¢p
bat ké 1a trong cac doanh nghiép tw nhan hay ciia
DNNN déu dong vai tro quyét dinh trong viéc thuc
hién CSR. Trong do, lanh dao nim quyén quyét
dinh va c6 thé anh huong 16n dén cong tac dinh
hudng, 1én ké hoach, phan bo ngudn luc, du 4n vé
CSR trong thuc tién. Néu ldnh dao ctia DNNN thé
hién cam két va hd tro CSR s& gop phan gip cho
cac nd lye trong linh vyce ndy s€ dugce thuc day va
phét trién hon.

Bén la, vai tro dinh huéng va dan dit cia DNNN
vé viéc thuc hién CSR. Trong thuc tién DNNN
thuong cé tam nhin va muc tiéu xa hoi rd rang vi ho
phai gan hoat dong kinh doanh véi van dé thé hién
loi ich cta cong dong va qudc gia. Trong do tiéu
biéu nhu DNNN can d& ra muc tiéu giam nghéo,
cai thién chat lugng gido duc, bao vé moi trudng va
nang cao cudc song cua cong dan. Vai tro nay cua
DNNN dinh hudng va dan dit DNNN trong viéc
thuc hién CSR moét cach manh mé hon va tao ra
tac dong tich cuc ddi véi cong dong va moi truong.

3.2. Vin héa doanh nghiép va nang luc, trinh
dj cua dpi ngii nhdn luc trong doanh nghiép

Thit nhdt, van héa doanh nghiép. Mot van hoa
doanh nghiép tich cuc va chu dong vé CSR thuong
dan dén viéc thyc hién CSR hiéu qua. Do vy, vin
hoa doanh nghiép trong DNNN khi dugc chu trong
nhin manh tam quan trong cua viéc déng goép cho
xa hdi va bao v¢ moi truong, ddi ngli nhan vién s€
¢6 dong co cao hon dé tham gia vao cac hoat dong
CSR. Ngoai ra, van hoa doanh nghi¢p cua DNNN
hudng dén khia canh dao dirc va minh bach thuong
thiic day viéc thyc hién CSR ding cach. Diéu nay
dam bao rang DNNN dap tmg céc tiéu chuin xa
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hdi va mai trudong cao va tranh viéc thuc hién CSR
chi vi loi ich PR.

Thir hai, nang lyc va trinh do cua ddi ngii nhan
luc ciia DNNN. Trinh d6 va kién thirc ctia doi ngli
nhan lyc cia DNNN noi chung ciing nhu trong khia
canh c6 lién quan dén CSR thudng quyét dinh kha
nang thi hanh cac chién lugc va chuong trinh CSR
cua DNNN. Nhiing nhan lyc trong DNNN c6 trinh
d6 va kién thuc tot vé CSR thuong ¢ kha ning
phét trién va quan 1y cac dy 4an CSR cia DNNN
mot cach hi€u qua. Mat khac, nang luc cua doi ngii
nhén liyc trong DNNN bao gdm céc ki ning thuc
hién cac du an CSR ctia DNNN 1a mot yéu to quan
trong. Néu doi ngii khong c6 kha niang thyc hién
cac hoat dong moi truong, xa hoi hoac giao duc, du
an CSR ¢o thé khong dat dugc muyc tiéu dé ra.

Thit ba, hé théng dao tao va bdi dudng cua
DNNN. H¢ théng dao tao va bdi dudng trong
DNNN c¢6 thé anh huong dén trinh do va kién
thirc ctia d6i ngti nhan lyc trong qua trinh thyuc
hién céc du an co lién quan vé& CSR cua DNNN.
Trong d6, DNNN c¢6 thé dam béo ring co cic
chuong trinh dao tao va boi dudng nhirng kién
thuc tong quan va chuyén sau vé CSR s€ gop
phan dé nang cao trinh d6 va k¥ ning cua doi ngi
ngudn nhan lyc trong DNNN ma nhat 1 nhan lyc
trinh do cao trong linh vuc nay. Tom lai, day déu
la cac yéu t6 c6 anh hudng 16n dén viéc thuc hién
CSR trong DNNN va dinh hinh cach DNNN thuc
day va trién khai CSR.

3.3. Su phdn héi tir c¢o dong ciing nhuw qufin
chung nhdn din vé qua trinh thuc hién trdach
nhiém xd hoi cia doanh nghiép

Thit nhdt, su phan hoi tir c6 dong va nha dau tu
ddi vé6i viéc thuc hién CSR ciia DNNN. Co dong
va nha dau tu c6 thé anh huong dén qua trinh thyc
hién CSR cua DNNN. Ho thudong quan tim dén
cach DNNN quén Iy rai ro xa hoi va mdi truong va
¢6 thé ap luc ddi voi DNNN dé nang cao cac tidu
chuén va thyuc hién cac du 4n CSR thich hop.

Thit hai, su phan hdi tir quan ching nhan dan
dbi véi viéc thuc hién CSR ciia DNNN. Su phan
hoi va ¥ kién cta quan ching c6 thé tac dong 1on
dén uy tin va hinh anh cia DNNN néi chung ciing
nhu thyc hién CSR cia DNNN noi riéng. Nhimg
phan héi tich cuc tir cong dong co thé cing cb uy
tin cuia DNNN trong khi mot phan hdi tiéu cuc ¢o
thé gay ton hai dén hinh anh va dan dén mat khach
hang hodc giam gia tri thuong hi¢u cia DNNN.

Thir ba, Gtmg pho v6i van dé xa hoi va moi
truong. Su phan hoi tir quan chang d6i voi cach
thuc hién CSR ciia DNNN nhét 1a viée xir Iy cac
vén dé x3a hoi va moi truong co thé tao ap luc dé cai
thién hogc thay do6i chién lugc thyuc hién CSR ciia
DNNN. Trong d6 DNNN ¢6 thé cam nhéan nhimng
yéu cau va mong mudn ctia cong dong va tuy chinh
nhiing hoat dong ctia minh theo cac phan héi tich
cuc va uu tién CSR cua quan chung ddi véi viée
thuc hi¢n CSR ciia DNNN

Thit tir, thiu hiéu vé thi truong va ngudi tidu
ding. Su phan hoi tir khach hang va nguoi tiéu
ding c6 thé anh huong dén viéc DNNN hiéu 15
thi truong va khach hang. Sy quan tam cua khach
hang dbi véi van dé thuc hién CSR cua DNNN ¢
thé dan dén viéc thay doi san pham va dich vu ciing
nhu tao ra co hoi kinh doanh méi cho DNNN trong
tuong lai. Tuu chung lai, sy phan hoi tir c6 dong va
quéan ching dong mot vai tro quan trong trong viée
huéng dan va tao ra ap luc dé thuc hién CSR cua
DNNN.

Két luan: CSR hién nay ¢ pham vi qubc gia
cling nhu pham vi quoc t¢ d6i v6i cac DN noi
chung ciing nhu cac DNNN noi riéng cé nhiing
diém khac biét twong d6i d6i voi CSR trong nhimng
giai doan trudc day. Trong do cac DN khong chi tu
do kinh doanh theo quy dinh ma con can dong gop
tich cuc vao qua trinh phat trién ctia xa hoi trén thé
gi61 noi chung. Bac biét, da phan cac DN s& trye
t1ep hodc gian tlep can thyc hién cac cam két quic
té trong cac van dé khéac nhau, do vay CSR ciing
ngdy cang can dugc chu trong ciing nhu thuc hién
theo yéu cau thuc tién. Tir d6 doi hoi cac DNNN tai
nudec CHDCND Lao can chii trong dén cac yéu to
anh huong dén viée thuc hién CSR cta DN nham
¢6 ké hoach va t6 chure thyuc hién, truyén thong co
hiéu quan nham gitp gia tang anh huong tich cuc
ctia DNNN dén cong ching.
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