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MOT SO TRAO BOI NHAM BAO DIAM CHAT LUONG
C0 SO 610 DUC PHU HOP VGI CHIEN LUOC PHAT TRIEN
HOC VIEN TAI CHiNH TRONG BIEU KIEN HIEN NAY

Ngay nhan bai: 10/4/2023
Ngay g phan bién: 12/4/2023

1. Khai quat ndi dung co ban Nghi quyét
Hgi dong Truwong

Tai Nghi quyét s 03/NQ-HPTHVTC ngay
16/02/2022 vé viéc ban hanh Chién luoc phat
trién Hoc vién Tai chinh giai doan 2021-2030 va
tam nhin 2045, c6 néu:

“1.2. Tam nhin: Pén nam 2023, Hoc vién
Tai chinh tro thanh 1 trong 5 co so gido duc da
nganh, da linh vue hang dau cia Viét Nam theo
dinh huéng két hop nghlen ciru co ban, nghzen
cleu ing dung va chuyén giao cong nghé vé linh
viee kinh té, tai chinh - ngan hang, ké todn - kiém
toan, quan ly - quan tri, cong nghé thong tin, ludt
kinh té... Dén nam 2045 dwa Hoc vién Tai chinh
tré thanh mét trong 100 co s6 gido duc tot nhat
chdu A, mot trong 1000 co so gido duc dai hoc tot
nhdt thé giGi theo chudn muc xép hang quéc té”.

“2.1. Muc tiéu: Pén nam 2045, Hoc vién Tai
chinh tré thanh dai hoc tw chi dat chuan kiém
dinh quéc té dwoc phdt trién trén nén tang so, cé
hé thong quan tri chuyén nghiép va hién dai hoat
dong an toan trén moi truong s6 g6p phan xdy
dung nén tai chinh lanh manh, bao dam an ninh
Tai chinh quo”'c gia, Hoc vién Tai chinh tro thanh
cdi néi “Thu hit nhdn tai, boi dwéng nhan tam,
hoan thién nhan cach, phat trién nhan luc” cho
cdc can bé quan Iy, chuyén gia hang dau trong
linh vuee kinh té, tai chinh - ngan hang, ké todn -
kiém toan, quan Iy - quan tri; la sw lea chon hang
ddu ciia nhitng hoc vién, sinh vién wu ti ¢é hodi
bdo tré thanh céng ddn toan cau, cé khat vong
dan téc phat trién nén kinh té, tai chinh quéc gia
trong thé giéi thay doi”.

* Hoc vién Tai chinh

GS.TS. Chuc Anh TU*

Ngay nhéan két qua phéan bién: 18/4/2023
Ngay chap nhan dang: 28/4/2023

“2.2.2. Chién lugc phat trién hoat dong dao
tao... Tang cwong ddo tao tiéng Anh, chudn héa
va cung cdp day di hé théng hoc liéu tién tién
nhat cho nguoi hoc, thuc hién kiém dinh quéc e
cdc chwong trinh dao tao, tang ham luwong thuc
tién trong qud trinh dao tao théng qua viéc xdy
dung va phat trién doi ngii Gidng vién kiém giang
tir cdc to chire, doanh nghiép bén ngodi, ndng cao
hiéu qua cia cdc bai tdp tinh huong, cdc chuyén
tham quan, thuc tap trong va ngoai nuoc”.

“2.2.3. Chién luoc phat trién hoat dong
nghién ciru khoa hoc va cong nghé... Phan dau
du"a Tap chi Nghién ciru tai chinh ké todn (bdn
tleng Anh) vao hé thong Scopus, khuyen khich va
dau ti cdc cong trinh cong bé quoc té trén cdc
Tap chi thuoc danh muc ISI va Scopus, sach tham
khdo, chuyén khdo ¢ cdc Nha xudt ban uy tin khu
viee va quéc té... Bén 2030, nam trong top 10 co
s6 gido duc dao tao khéi kinh té, quan 1y ¢é san
phdm céng bé quéc té nhiéu nhdt cd nwée, cé it
nhdt 2 san phcfm khoa hoc chién lwpc dé phuc
vu va chuyén giao cho cong dong xa hoi. Nhan
dién va gidi quyét cdc vin dé thuc tién vée khoa
hoc cong nghé, chuyén giao tri thire ciia quéc gia
va khu vuc Pong Nam A. Nam 2045, Hoc vién
co nang lyc tham gia giai quyét cac vcfn dé khoa
hoc, cong nghé va thuc tién ciia quoc gia trong
linh vire Kinh té, Tai chinh, Ké toan, Kiém todn
dat tam Chéu A va thé gidi”.

“2.2.7. Chién lwoc phdt trién cong tic dam
bdo chdt heong gido duc... Ddy manh céng tdc
dam bdo chat lwong va khéng ngirng ndng cao
chat lwong gido duc, nghién citu khoa hoc, hop
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tac quoc té. Xay dung va hoan thién hé thong
cdc chi tiéu dam bdo chat hegng bén trong phai
bdm sdt quan diém, chii trwong, chinh sach, muc
tiéu, hanh dong, quy trinh, thii tuc nham hién
thue héa siv ménh, muc tiéu, chién luoc cling
nhw cdc chuan myc tiéu chudan chat lwong khu
vue va quéc té... Thuc hién kiém dinh va xé’p
hang quéc té... phin dau dén nam 2023, 100%
cac chwong trinh dao tao dai hoc va dao tao
thac sy dwoc thwc hién kiém didnhj va danh
gid chat lwong, dang ky kiém dinh chat heong
truong dai hoc va kiém dinh chwong trinh dao
tao boi cdc té chirc kiém dinh uy tin trong va
ngoai nwoc. Namw 2045, thuc hién kiém dinh
chat lwong gido duc, kiém dinh chwong trinh
dao tao theo tiéu chuan mang lwéi cdc truong
dai hoc chdu A va quéc e,

“3.3. Lo trinh thuc hién duw kién: giai doan
1: 2021-2030. Tép trung trién khai ding tién do
nhitng ndi dung da néu & phan 2... Giai doan
2: 2030-2045. Panh gid tong két va diéu chinh
chién luoc phu hop voi béi canh cua Viét Nam
trong thé gidi doi thay”.

2. Trao d6i va ham y giai phap

2.1. Nhitng néi dung cin lam ré

Khéai niém, dic diém cta “Bao dam chat
Iuong”, Theo TS. Pham Xuan Thanh, Cuc Khao
thi va Kiém dinh CLGD, Tai liéu duoc béo céo
tai Hoi thao cua Ban Tuyén gido Trung wong, to
chirc chiéu ngay 6/11/2012 “Dam bao chat luong
gido duc dugc hiéu 1a mot co ché quan 1y nham
duy tri cdc chuan muc va khong ngimg cai tién,
nang cao chit lugng gido duc”; Theo SEAMEO
(2002), “dam bao chat luong gido duc c6 thé 1a
nhiing quan diém, chu truong, chinh sach, muc
tiéu, hanh dong, cong cy, quy trinh va thu tuc,
ma thong qua sy hién dién va st dung ching co
thé dam bao riang st mang va muc tiéu gido duc
dang duoc thuc hién, cac chuan myc dang dugc
duy tri va nang cao”; Theo Pham Minh Muc, M6t
s6 giai phap dam bao chét luong gido duc trong
giai doan hién nay, Tap chi gido duc “Pam bao
chat lugng trong gio duc ¢6 thé hiéu 12 hinh thirc
quan ly chét luong dugc thuc hién trudce va trong
qua trinh gido duc. Pam bao chit luong nham
phong ngira su xuét hién sai sot trong qua trinh
gi4o duc tranh tao ra nhimg “san pham gido duc”

c6 chat luong thap”; Theo tiéu chuan Viét Nam
“Pam bao chét luong la toan bo hoat dong co ké
hoach va hé théng duoc tién hanh trong mot hé
chat luong va dugc ching minh 13 da sic can
thiét dé tao sy tin tuong thoa dang rang thuc thé
(d6i twong) s& thoa mén day du cac yéu cau chat
luong. Pam bao chit lugng 1 phuong tién tao ra
san pham khong c6 sai sot do 16i trong qué trinh
san xuat hay gido duc gy ra vi thé chét luong
duoc giao phé cho mdi ngudi tham gia trong qua
trinh san xuat hay gido duc”...

Bao dam chat luong trong co so gido duc,
bao gom d6i v6i nguoi hoc, Giang vién-Can bd
nghién ctru, can bd quan 1y.Ddi véi nguoi hoc
gomchuong trinh va ndi dung dao tao; Chuan dau
ra, co s& vat chat va Cong tac kiém dinh; Dbi voi
Giang vién - can bo nghién ciru gom moi trudng
giang day, co s¢ vat chét doi séng va NCKH;
Dbi v6i Can bo quan ly g6m Moi | truong, van hoa
1am viéc, co s vat chat va doi séng.

So' d6 1. Noi dung bao dam chéat lvong
trong co s& gido duc

CTET, ndi dung
™ che dio tao, COR,
nawdi hoc Y .
oo sit vat chat..
Baa
dam
chit ho o RAGI trued ng lam vige, oot
luwgng hnglang 5@ vt chat, dei sdng, tai
L o  ¥ién, nghién L ~.
glao PN ligu giang day, nghién
clru wign i
duc cltu...
MGI trud nglam viéc, van
| o Chocanhbd héa lam viéc,
quan 1§ diti sing, oo =gt
wat chit..,
\ r eoe ,
2.2. Ham y gidi phap

Tir nhitng phan tich trén, c6 thé thiy dé thuc
hién tt cong tac BDCL trong co s& gido duc can
rat nhidu cong viéc phai lam lién quan dén tat ca
cac ndi dung. Tuy nhién, trong pham vi bai viét,
chung t6i s& chi tap trung vao mot sd ndi dung
lién quan tryc tiép dén nguoi hoc nhu sau:

Thir nhat, nhém gidi phdp xdy dung CTDT:
Bam sat Quyét dinh 1982/QD-TTg nam 2010

vé khung trinh do quoc gia; Cong van 2196/
BGDDT-GDDH vé huéng dan xay dung chuén
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dau ra nganh, chuong trinh dao tao va Thong tu
17/2021/TT-BGDDT vé chuan chwong trinh dao
tao... v6i quy trinh x4y dung phai day du 07 budc
Vi cac yéu cau theo ding quy dinh.

Budc 1. Thu thap, bién dich, so sanh, phan
tich cac tai li¢u mo ta cac dich vu, hoat dong,
cong viéc cua nganh dao tao:Thu thép, ra soat,
bién dich, phan tich céac tai li¢u mo ta cac dich
vu, hoat dong, cong viéc cua nganh dao tao cua
mot s6 qubc gia trén thé gidi;Thu thap, ra soat,
tong hop cc van ban quy pham phép luat cia
Viét Nam lién quan toi nghé nghiép nganh dao
tao;Poi chiéu voi két qua phan tich tai liéu lién
quan dén nhiém vu cua loai nhan luc nganh
dao tao tai Viét Nam, so sanh diém giéng va
khac nhau.

Budc 2. Khao sat, xady dung danh muc cac
nhom cong viéc cua loai nhan lyc dya trén két
qua phan tich dit liéu thir cap; Tong hop va théng
nhat danh muc cac nhém dich vu, hoat dong,
cong viéc cua loai nhan lyc nganh dao tao.

Budc 3. Khao sat, thu thap ¥ kién, quan diém
cua céc bén lién quan (nha quan ly, gidi chuyén
mon, co s dao tao, don vi st dung lao dong) ddi
v6i danh muc cac nhém cong viée cua loai nhan
lwc nganh dao tao;Viét du thao bao cdo két qua
danh myc cac nhom cong viéc va nhu clu nang
luc (cac nang lyc can thiét dé thuc hién cac nhom
cong viéc) cua loai nhan lyc nganh dao tao.

Budc 4. Xay dyng dy thao chudn chuong trinh
dao tao (dwa trén quy dinh chuan chwong trinh
dao tao cac nganh, khéi nganh theo trinh d6 va
cac nang luc nghe nghiép theo nganh dao tao);
X4y dung phiéu khao sat vé chuin chuong trinh
dao tao va tinh kha th1 ap dung chuén chuong
trinh dao tao phét trién chuong trinh cho loai
nhan lyc nganh dao tao tai Viét Nam dya trén két
qua diéu tra, khao sat, phong van.

Budc 5. Khao sat y kién cua cac bén lién quan
(nha quan ly, giéi chuyén mon, co s¢ dao tao,
don vi sir dung va ban than loai nhan lyc nganh
dao tao) vé du thao chuin chuong trinh dao tao
va kha ning ap dung d6i véi loai nhan lyc nganh
dao tao tai Viét Nam.

Budc 6. Hoan thién du thao chuan chuong
trinh dao tao va kha nang ap dung dbi véi loai

nhan lyc nganh dao tao tai Vi¢t Nam dua vao két
qua khao sat.

Bu6c 7. Hoan thién dy thao chudn chuong
trinh dao tao va bao céo két qua ra soat, nghién
ctru, phan tich nhu cu nang lyc loai nhan luc
nganh dao tao tai Viét Nam, trinh B Gido duc
va Dao tao.

Thit hai, nhém gidi phdp vé cong tic Kiém
dinh CTDT

« Lira chon va hodn thanh toi thiéu quy dinh
vé Kiém dinh CTPT: Tai Quyét dinh s 78/QD-
TTG ngay 14/1/2022, Phé duyét Chuong trinh
phat trién hé thong dam bao va kiém dinh chat
luong gido duc dbi vai gido duc dai hoc va cao
dang su pham giai doan 2022-2030: muc tiéu giai
doan 2022-2025 “35% s6 chwong trinh dao tao
dat tiéu chudn chat lwong theo chu ky kiém dinh
lan thir nhdt; trong dé it nhdt 10% so chwong
trinh ddo tao dat tiéu chudn nuéc ngoai (sau ddy
goi la kiém dinh quéc té), 100% s6 chwong trinh
dao tao gido vién cdc trinh do dat tiéu chuan chat
lwong”. Nhu vay, HVTC ciing can thiét lua chon
35% cua tong s CTPT dé dap tng yéu cau tdi
thiéu dén 2025.

Thuc té hién nay, hiéu CTDT dé kiém dinh
cling 14 vin d& khong dé, that vdy, nhiéu Trung
tam Kiém dinh chit luong gido duc cho rang dbi
tuong kiém dinh 1a ting CTDT, nhung nhiéu
Trung tdm lai cho ring d6i tugng kiém dinh c6
thé 1a timg CTPT caa nganh, mién 1a cac CTDT
ctia nganh khéng co6 sy khac nhau 20% vé kién
thtre, Bang 1 va Bang 2.

Bang 1. Tong ho'p cic van ban phap quy
lién quan cdng tac kiém dinh

Ve tiéu
chuan | pieu 2. Gidi thich ti ngit
danh R S "
o Trong van ban nay, mot so tir nglt dwdi day duorc hiéu
gid chat i
luong nhu sau:
Théngte | churomg 1. Chuwrong trinh dao tao cda mét nganh hoc (Program)

& mot trinh do cy thé bao gbm: muyc tidu, chudn kién
thirc, ki ndng, théi d6 cla ngudi hoc can dat dugc sau
khi t6t nghiép; ndi dung, phuong phép va hoat dong dao
tao; diéu kién co' s& vat chat - ki thuat, co cdu t6 chic,
chitc ndng, nhiém vy va cac hoat dong hoc thuat cla don
vj dugc giao nhiém vy trién khai dao tao nganh hoc dé.

s6 04 ngay | trinh
14/03/2016| dao
tao cac
trinh do
cla gido
duc dai
hoc
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Thong tu
$6 17 ngay
22/06/2021

Quy
dinh vé
chudn
chuong
trinh
dao
tao; xay
dung,
tham
dinh
va ban
hanh
CToT
cac
trinh 6
cla gido
duc dai
hoc

Diéu 2. Giai thich tlr ngir

1. Churong trinh dao tao la mot hé théng céc hoat dong
gido duc, dao tao duoc thiét ké va td chie thuc hign nham
dat duoc cac myc tiéu dao tao, hwdng tdi cdp mot van
bang gido duc dai hoc cho nguoi hoc. Chuong trinh dao
tao bao gbm muc tiéu, khéi lugng kién thirc, cau tric, ndi
dung, phuong phap va hinh thitc danh gia déi véi mon
hoc, nganh hoc, trinh d6 dao tao, chuan d3u ra phi hop
véi Khung trinh d6 qudc gia Viét Nam.

3. Chun chuong trinh d3o tao cia mdt nganh (hodc
cta mot nhdm nganh, mdt finh vire) & mot trinh d6 13
nhitng yéu cau chung, t6i thiéu d6i véi tat ca chuong trinh
d30 tao clia nganh dé (hodc nhém nganh, finh vure d6), pht
hgip véi chuan chuang trinh dao tao trinh do twong dng.

Diéu 3. Muc dich ban hanh chuan chwong trinh dao
tao

1. Chuan chuong trinh dao tao [ cin ct dé:

a) Bd Gido duyc va Dao tao ban hanh cac quy dinh vé
mé nganh dao tao, xac dinh chi tiéu tuyén sinh va td chirc
tuyén sinh, t8 chirc va quan Iy d3o tao, lién thdng trong
dao tao, cic tiéu chuadn danh gia va kiém dinh chuong
trinh dao tao;

2. Chuan chuong trinh dao tao cac trinh d cla gido
duc dai hoc 1 co s& dé xay dung, thim dinh va ban hanh
chudn chuong trinh dao tao cla cic nganh, nhém nganh
cUa tirng finh vyrc di véi tirng trinh do. Chudn chuong
trinh ddo tao cla cic nganh, nhém nganh cla tirng finh
virc & moi trinh d6 cd thé quy dinh cao hon hoic mé rong
hon so vdi cac quy dinh chung trong chuan chuong trinh
d30 tao clia trinh do do.

Diéu 7. Khéi lwgng hoc tap

1. Khéi lwgng hoc tap t3i thi€u cla mot chuong trinh
d30 tao phai phi hop véi yéu cau clia Khung trinh d8 quéc
gia Viét Nam, cy thé nhu sau:

a) Chuong trinh dao tao dai hoc: 120 tin chi, cong véi
khdi lwgng gido duc thé cht, gido duc qudc phong-an ninh
theo quy dinh hién hanh;

b) Chwong trinh dao tao chuyén sdu dac thu trinh d¢
bac 7: 150 tin chi, cong véi khi lugng gido duc thé chat,
gido duc qudc phong-an ninh theo quy dinh hién hanh;
hodc 30 tin chi d6i v&i ngudi cd trinh d6 dai hoc thudc
cling nhém nganh;

¢) Chuong trinh d3o tao thac sT: 60 tin chi doi véi ngudi
¢ trinh d¢ dai hoc thudc cung nhom nganh;

d) Churong trinh dao tao tién st: 90 tin chi vdi ngudi cd
trinh d6 thac s, 120 tin chi véi ngudi c6 trinh d6 dai hoc
thudc cling nhém nganh.

Diéu 12. Xay dung chuan chwong trinh cho céc linh
vire va nganh dao tao

1. Chuan chuong trinh d3o tao cho cac nganh dugrc xay
dung cho tirng trinh dg va theo tlrng linh vyc hodc theo
mot s6 nhém nganh trong trudng hop can thiét (sau day
goi chung I3 “khdi nganh”), dap (g cac yéu cau sau:

a) Pap (*ng cac ydu cau cla chudn chuong trinh dao
tao trinh d6 tuong (ng theo quy dinh tai Chuong Il cla
Théng tu s6 nay;

b) Phai cé phan quy dinh chung dé dp dung cho tat c3
nganh dao tao thudc khdi nganh va cé phan quy dinh riéng
cho tirng nganh lién quan (néu can);

NSm Chwong tripb d59 tao du kién Ghi chi
kiém dinh
1.Nganh Quan trj kinh doanh
2. Nganh Hé théng thong tin quan Iy |T6 chitc DGN Viét Nam
3. CTDT CLC Tai chinh doanh nghiép
2023 ,
4. CTDT ThS nganh Ké toan
5. CTDT ThS nganh TCNH T6 chitc DGN Viét Nam
6. CTDT ThS nganh quan Iy kinh té
1. CTDT Nganh Kinh té . "
2024 2. CTDT Nganh Tai chinh ngan hang T0 churc BGN Vgt Nam
1. CTDT Nganh ngdn ngit Anh +76 chire DGN Vit Nam
2. CTDT CLC K& toan DN +76 chire DGN Khu vure/
2025 |3. CTDT CLC Kiém toan qudc té (AUN-QS...)
4. CTDT CLC Phan tich tai chinh + Cai tién gitra chu ky ddi véi
5. CTDT CLC Hai quan va Logistic nganh K& todn va CSGD

Bang 3. N§i dung co’ ban ctia Nghi dinh 81

ngay 27/08/2021

Bang 2. Dv kién k& hoach kiém dinh CTDT

theo yéu cau

NSm Chwong trlt\b dat.) tao dv kién Ghichi
kiém dinh

2022- | 1. Nganh K& toan oL ”

2023 |2. CSGD chu ki 2 To chirc OGN Vit Nam

Quy dinh
vé co' ché
thu, quan
ly hoc phi
d6i véi co
s& gido
ducthudc
hé théng
gido duc
Nghi dinh | quéc dan
s681ngay | vachinh
27/08/2021 |séch mién,
giam hoc
phi,hd trog
chi phi
hoc tép;
gia dich vy
trong finh
Vyc gido
duc, dao
tao

Diéu 8. Nguyén tac xac dinh hoc phi

3. Hoc phi d8i véi co s& gido duc dai hoc cong 1ap.

¢, D8i véi chuong trinh d3o tao clia co s& gido duc
dai hoc cong 13p dat muc kiém dinh chét lugng chuong
trinh dao tao theo tiéu chuan do B Gido duc va Dao
tao quy dinh hodc dat mdc kiém dinh chét lugng
chuong trinh d3o tao theo tiéu chusn nudc ngoai hodc
twong dwong, co sd gido duc dai hoc dwgc tu xac dinh
mttc thu hoc phi clia chwong trinh d6 trén co s& dinh
mirc kinh té - k§ thudt do co' s& gido duc ban hanh, thuc
hién cong khai gidi trinh véi ngudi hoc, xa héi

Diéu 11. Hoc phi ddi véi gido duc dai hoc

2. Hoc phi tir ndm hoc 2022 - 2023 dén nam hoc
2025 - 2026 nhu sau:

b, DGi véi churong trinh dao tao clia co s gido duc
dai hoc cong 1ap dat muc kiém dinh chét lugng chuong
trinh dao tao theo tiéu chuan do B Gido duc va Dao
tao quy dinh hodc dat mdc kiém dinh chét lugng
chuong trinh d3o tao theo tiéu chusn nudc ngoai hodc
twong duong, co s& gido duc dai hoc dwoc tu xac dinh
mttc thu hoc phi clia chwong trinh d6 trén co s& dinh
mirc kinh té - k§ thudt do co' s& gido duc ban hanh, thuc
hién cong khai gidi trinh vdi ngudi hoc, xa hoi.

5. Truwding hop hoc truc tuyén (hoc online), co' s&
gido duc dai hoc xéc dinh murc thu hoc phi trén co s&
chi phi phét sinh thyc t& hop Iy, t6i da bdng mirc hoc phi
clia co s& gido duc dai hoc tuwong (ng tirng khdi nganh
theo mirc d ty ch.

9. Quy dinh mc thu hoc phi déi véi céc co s& gido
duc dai hoc cong lap: Can c vao quy dinh tran hoc phi
tai Dieu ndy twong ng véi titng ndm hoc, dic diém
tinh chat don vi, yéu cau phat trién nganh nghé dao tao,
hinh thirc dao tao va diéu kién thuc tién, Gidm doc cac
Dai hoc Quéc gia, Pai hoc viing, Thi trudng cic co s&
gido duc dai hoc cdng 1ap chli dong quy dinh mic thu
hoc phi cu thé ddi véi cac don vi, chuong trinh d3o tao
thudc thdm quyén quan Iy.
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» Lya chon nhitng CTPT miii nhon: Day la
nhitng CTPT mang tinh trong diém, tién phong
cua Truong, vi du mot sb co s& dao tao cOCTDT
Chét luong cao thi CTPT chuan va CTDT CLC
clia ciing mot nganh van c6 2 tén va 2 ma sé khac
nhau, vi du CTDT K& toan, MS 7340301 va
CTDT Ké toan CLC, MS 7340301C). Chinh phu
quy dinh ttr sau nam hoc 2022-2023, cac CTDT
CLC phai dugc kiém dinh thi méi duge thu hoc
phi cao hon CTDT dai tra. Nhu vdy, néu CTDT
dai tra duge kiém dinh ma CTDT CLC chua duoc
kiém dinh thi ciing khong duogc thu hoc phi cao
hon CTDT dai tra, Bang 3.

Véi quy dinh tai Nghi dinh 81 ngay
27/08/2021, Hoc vién Tai chinh nén lya chon
nhimg CTDT dé dam bao c6 thé ty chu dong
trong cong tac xac dinh mic Hoc phi trong
tuong lai.

« Xdy dwng hé thong bao dam chat leong ciia
Hoc vién

Hién nay, yéu cau kiém dinh CSGD/CTDT
1a bt budc vi thé hang nam Hoc vién déu phai
trién khai kiém dinh cac CTDT, diéu nay din
dén can thiét Ban Khao thi &QLCL ciing nhu
cac Bon vi trong Hoc vién can co bd phan kiém
dinh chuyén trach thuc hién ndi dung nay, c6 su
tach bi¢t voi bd phan Khao thi da dugc thyc hién
thuongxuyén. Pong thoi, vai tro kiém dinh cia
cac don vi la quan trong va ciing can dugc thiét
1ap bd phan quan 1y chat lugng.

So' d6 2. M hinh céc t6 kiém dinh
tai Hoc vién Tai chinh

Cac Ban
trong Hoc vién/
T6 dam bao
chat lugng

Ban Khao thi
&QLCL/T6 Padm bao
chat luvgng

Céc Khoa, B6 mén
trong Hoc vién/
T6 dam bao
chat lvgng

Bén canh viéc hinh thanh va ¢day manh mang
Iudi BDPCL, van dé nhéan sy vé Kiém dinh vién
cling rat quan trong, can duoc dau tu thda

dang, theo Quyét dinh s 78?QD-TTg ngay
14/01/2022 thi “muc tiéu cu thé giai doan 2022-
2025: e) c6 it nhat 750 nguoi duge cap thé kiém
dinh vién; 100% kiém dinh vién duoc bdi dudng
chuyén sau vé cong tac dam bao va kiém dinh
chét lugng gido duc trong d6 c6 5% kiém dinh
vién c6 ching nhan va tham gia hoat dong kiém
dinh quéc té. g) 90% cong chic va 70% vién
chure, nguoi lao dong trong co quan quan ly Nha
nude va co sd dao tao lam viée & cac vi tri vé
dam bao va kiém dinh chit lvong gido duc duogc
bdi dudng chuyén sau nghiép vu, dap tng yéu
cau tham muu xay dung va thyc thi chinh sach,
quy dinh vé bao dam va kiém dinh chét luong
gido duc; trong d6 20% dugc tap huin, dao tao
boi chuyén gia qudc té va khu vuc”, vi thé, can
¢6 ké hoach, chién lugc cir Can bo lam cong tac
bao dam chat lugng di hoc cic 16p boi dudng
nghi¢p vu, dac biét 16p kiém dinh vién nhu ndi
dung (4) tai so d6 3.

= Xay dyung ké hoach kiém dinh khu viec va
quoc té: Pay 1a yéu cau bat budc, vi chi khi c6
nhirng t6 chirc kiém dinh khu vuc, qudc té cong
nhan thi gia tri CSGD, CTDT cua Hoc vién Tai
chinh mdéi duoc thira nhan ra khu vuec, quéc té.
Méi lam co s& dé thuc hién xép hang theo cac
tiéu chuan cting nhu thuc hién cac trao doi hoc
thuat va NCKH.

Hién c6 céc to chtc kiém dinh quéc té duoc
cong nhan tai Viét Nam gf‘)m: AUN-QS, FIBAA,
AQAS va ASIIN... FIBAA duoc thuc hién cac
hoat dong danh gid, cong nhan tai Viét Nam
ddi véi co s giao duc dai hoc va cac chuong
trinh dao tao cac trinh d0 ctua giao duc dai hoc
thudc cac linh vyc: Phap luat, Kinh doanh va
quan ly, Khoa hoc xa hdi va hanh vi; ASIIN
duoc thuc hién cac hoat dong danh gia, cong
nhan tai Viét Nam ddi v6i co so gido duc dai
hoc va cac chuong trinh dao tao cac trinh d¢ cua
gido duc dai hoc thudce cac linh vuc: Khoa hoc tu
nhién, k¥ thuat, Toan va thong ké, May tinh va
cong nghé thong tin, Khoa hoc gido duc va dao
tao gidao vién; AQAS duogc thuc hién cac hoat
dong danh gia, cong nhan tai Viét Nam ddi voi
co s¢ giao duc dai hoc va cac chuong trinh dao
tao cac trinh d¢ cua giao duc dai hoc theo quy
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dinh cua Viét Nam. Ngoai ra con c¢6 cac CTDT
duogc kiém dinh boi ABET (M§y) hay AUN-QA
(ASEAN) hay CTI (Phap) hay HRECES (Phap).

Pé thyc hién Kiém dinh CSGD hay CTDT,
Hoc vién Tai chinh phai chuan bj cac yéu td
sau: (i) thay ddi sy nhan thic d6i véi cong tac
kiém dinh, x4c dinh 1a hoat dong thuong xuyén
nham thuc hién khéc phuc, cai tién nhitng ndi
dung chua duoc dé huéng dén nhimng két qua
tdt hon, su thay doi nay s€ thuc hi¢n xuyén sudt
& cac cap tir Pang uy, HDT, Ban giam déc, cac
Don vi...(i1) nguén kinh phi theo yéu cau c6 mot
thuc t€ 1a dé tién hanh kiém dinh boi cc o chic
kiém dinh qudc té thi cic co s& gido duc phai bo
ra mot chi phi tuong dbi 16n. Vai t6 chirc kiém
dinh rat uy tin nhw ABET, ngoai chi phi kiém
dinh khé cao déi voi diéu kién cua Viét Nam
hién nay, co sé giao duc nao sau khi c6 CTDT
dd dugc kiém dinh thanh cong thi hang nim
con phai tra thém chi phi cap nhat cac thong tin
trong qua trinh cai tién cac diéu kién DPBCL cho
ABET; (iii) cong tac chuan bi tai liéu vé CSGD
hay CTDT theo céc tiéu chuan khu vuc/qubc té,
So @6 3. Lo trinh thuc hién cong tac kiém dinh.

So d6 3. Ld trinh thyc hién céng tac kiém dinh

Giai doan
2022-2024

Giai doan
2025-2026

Giai doan
Sau 2026

Cong viéc:

(1) Lwa chon CTDT
dé thuwc hién Kb
theo mic t8i thiéu
quy dinh

(2) Xay dung va hoan
thién co s& dir liéu
s6 héa phuc vy cong
tac KD

(3) Lwa chon tiéu
chudn KB khu
vuc/quéc té dé bam
sat xdy dung cac
CTbT

(4) Clr CB hoc va thi
ching chi KD quéc
gia

Cong viéc:

(1) Thuc hién KD
CSGD/CTDT theo quy
dinh theo tiéu chuan
Viét Nam

(2) Xay dung co s&
di liéu phuc vu cong
tac KD khu vyc/quéc
t&

(3) Lwa chon va thuc
hién Kb 01 CTDT Khu
vire/quéc té

(4) Clr CB hoc va thi
ching chi KD quéc
gia

Cong viéc:

(1) Thuc hién Kb
CSGD/CTDT theo quy
dinh theo tiéu chuan
Viét Nam

(2) Thuc hién Kb
CSGD/CTET theo
khu vire/quéc t&

(3) Thuc hién ra
sodt, cai tién gitta
Chu ky theo quy
dinh

(4) Clr CB hoc va thi
chirng chi KB quéc
gia

* Ra sodt va thuc hién cong tdac Chudn dau
ra: Can cit vao Khung trinh d§ quoc gia Viét

Nam dugc Thu twéng Chinh phu ban hanh theo
Quyét dinh s6 1982/QD-TTg ngay 18/10/2016,
v6i 08 bac trinh do, ga‘in lién vé6i chuan dau ra
“chuén dau ra bao gdm: Kién thtrc thuc té va
kién thirc 1y thuyét; K ning nhan thirc, k¥ ning
thuc hanh nghé nghiép va k¥ nang giao tiép, mg
xur; Mtrc d9 tu chu va trach nhiém ca nhan trong
vi¢c ap dung kién thuc, k¥ nang dé thuc hién cac
nhiém vu chuyén moén”.

Tai Cong van 2196/BGDDT-GDPH ngay
22/04/2010 ciing quy dinh “Chuan dau ra 1a quy
dinh vé noi dung kién thirc chuyén mén; ky ning
thuc hanh, kha nang nhan thirc cong ngh¢ va giai
quyét van d¢é; cong viéc ma ngudi hoc ¢ thé
dam nhan sau khi tot nghiép va cac yéu cau dic
thu khac doi voi tung trinh d9, nganh dao tao”,
cong bd chuin dau ra bao gdm cac ndi dung “a)
Tén nganh dao tao: tiéng Viét va tiéng Anh; b)
Trinh @6 dao tao: Cao déng hoac Pai hoc; ¢) Yéu
cau veé kién thtre: tri thirc chuyén mén, ning luc
nghé nghiép... d) Yéu cau vé k¥ nang: ky ning
c1’rng k¥ nang chuyén mon, nang lyc thyc hanh
nghé nghlep, ky nang xu ly tlnh huéng, k¥ ning
giai quyét van dé... Ky ning mém: K¥ ning giao
tiép, lam viéc theo nhém, kha ning sir dung
ngoai ngi, tin hoc... d) Yéu cau vé thai do... e)
vi trf viéc 1am cta ngudi hoc sau tét nghiép...
g) kha nang hoc tap, nang cao trinh do sau khi
ra truong... h) cac chuong trinh, tai liéu, chuan
qudc té ma Nha truong tham khao”.

Thong tu 04/2016/TT-BGDDH ngay 14/03/2016
vé viéc ban hanh quy dinh vé tiéu chuan danh
gia chat lugng CTDT cac trinh do cua Gido duc
dai hoc, voi 07 muac do cua thang danh gia la
mic d6 1. Hoan toan khong dap tmg yéu cau
cua tiéu chi, phai co giai phap khic phuc ngay;
mure d6 2. Khong dap tmg yéu cau cua tiéu chi,
can c6 nhitng giai phap khic phuc; mac do 3.
Chua dap tmg day du yéu cAu cua tiéu chi, can
c6 nhiing g1a1 phap khic phuc; mirc do 4. Bap
ung yéu cau cta tiéu chi; muc d6 5. Pap ung tot
hon yéu cau cia tiéu chi; muc d6 6. Pap ung rat
tt yéu cau cua tiéu chi; mic do 7. Pap ing xuat
sdc yéu cau cua tiéu chi.

= Thuc hién cong tac cdi tién thuong xuyén:
can ctr dé xay dung va trién khai ké hoach cai
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tién chat lugng CSGD 1a két qua cac cude khao
sat, két qua cac kién nghi khi danh gia ngoai
CSGD, CTPT hay ty danh gia CSGD, CTDT...
Chu trinh cai tién chit luong Deming Plan-Do-
Check-Act (PDCA) dugc st dung trong nhiéu
linh vyc khac nhau con goi 1a chu trinh cai tién
lién tuc (Nguyén Nhu Phong, 2009; Nguyén
Thi Uyén, 2017). Cai tién nham nang cao chat
lugng dao tao, ndng cao nang lyc canh tranh,
nang cao thuong hiéu cia modi co so gido duc
(CSGD). Pinh ky ra soat, diéu chinh cac muc
tiéu, tAm nhin va chién lugc phat trién cta Hoc
vién. Thong qua Két qua kiém dinh chit luong
CSGD, CTDT, Két qua khao sat da gitp Hoc
vién nhin nhén hién trang ctia minh va xac dinh
duoc nhitng van dé trong tdm & cp chién luoc
can phai thyc hién dé cai tién chat lugng. Ngay
sau khi dugc cong nhan dat chat lugng gido
duc, nhan duoc khuyén nghi cia doan danh gia
ngoai, Truong da xac dinh can phai hoan thi¢n
cac van dé vé chién lugc dé tao tién dé cho viéc
cai tién chat lugng hoat dong cua hoc vién.

= Xay dung co so di liéu phuc vu cong tac
kiém dinh: Bam sat cic tiéu chuan, tiéu chi dé
hoan thién cac Danh muc minh ching: Péi vai
kiém dién CSGD thi quy dinh hién nay tai thong
tu 12/2017/TT-BGDDPT, Céng vin sb 766/
QLCL-KDCLGD va cong vin s6 1668/QLCL-
KBCLGD di chi tiét va cu thé hoa 25 tiéu chuan
v6i 111 tiéu chi ma cidc CSGD can chuan bi, vi
thé cac CSGD can ¢6 bod phan dé cu thé hoa cac
tiéu chi, tiéu chuan nay. Déi v6i CTDT thi thong
tu 04/2016/TT-BGDDT; Coéng van s6 1074/
KTKDCLGD-KPPH va Coéng van s6 0175/
KTKDCLGD-KPbH. Ban Khao thi &QLCL
¢6 nhiém vu tham muu cho Lanh dao Hoc vién
thanh 1ap Ban chi dao TPG va xady duyng co
so dur liéu phuc vu cong tac kiém dinh CSGD/
CTDT. Muc tiéu la chi tiét hoa céc tiéu chi, tiéu
chuan quy dinh hién hanh bang nhiing van ban
cu thé phu hop tai Hoc vién, cling nhu chuan hoa
cac ndi dung ma cac B mon, don vi can thuc
hién, luu trir va minh chirng. Muc ti€u ctia cong
tac kiém dinh CSGD/CTDT la x4c dinh mirc do
dam bao chat lugng Gido duc cia CSGD & mirc
nao (tir mirc 1 dén muc 7), c¢6 dap tmg duoc yéu

cau chét lugng gido duc hay khong. Vé co ban,
¢ thé khang dinh, Hoc vién s& ludn dap tmg
duogc cac tiéu chuén, tiéu chi theo quy dinh cua
kiém dinh CSGD/CTDT. Tuy nhién, cong tac
nang cao chét lugng 1a yéu cau can thiét, ludn
duoc doi hoi d6i voi bat ky CSGD nao. Két thuc
qua trinh TPG, PGN cac CSGD can thiét phai
¢6 nhirng bién phép cai tién, hoan thién cac tiéu
chuan, tiéu chi thong qua Béo cdo cai tién nham
khic phuc céc ton tai, diém yéu, ciing nhu phat
huy céc diém manh cua CSGD.
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NHONG NGO NHAN CUR NHA BAU TU'CA NHAN VE RUI RO
VA HE S0 BETA TRONG MO HiNH CAPM

PGS.TS. Nguyén Vin Hiéu*

Rdi ro Ia tham sé quan trong ma béat ctr nha dau tw nao (té chirc hodc cd nhan) déu quan tam khi thuc
chién dau tw trén thj trwdng néi chung va dau tw trén thj trwong chirng khodn néi riéng. Tuy nhién, khéng
phai nha dau tw nao ciing hiéu twong tan vé rdi ro va céc thuwérc do cda cua ching. Sw thiéu hiéu biét cé
thé dan dén théi déc cwe doan: hodc so’ va muén loai bé rii ro trong bat ctr treong hop nao, hodc coi
nhe rii ro trong cdc quyét dinh dau tw. Sau day la nhieng ngé nhan thwéong gap véi nha dau tw cd nhan.

« Tt khéa: nha dau tw cé nhan, rdi ro, hé sé beta, mé hinh CAPM.

Risk is an important parameter that any
investor (organization or individual) is interested
in when investing in the market in general
and investing in the stock market in particular.
However, not all investors fully understand the
risks and their metrics. Ignorance can lead to
extremes: either fear and want to eliminate
risk in any case, or underestimate risk in
investment decisions. The following are common
misconceptions with individual investors.

» Key words: individual investor, risk, beta, CAPM
model. /

Ngay nhén bai: 10/4/2023

Ngay gtvi phén bién: 12/4/2023

Ngay nhén két qué phan bién: 18/4/2023
Ngay chap nhan dang: 28/4/2023

1. Riii ro dong nghia véi thiét hai?

Trong cudc sdng thudng ngay, noéi dén rai ro
1a n6i dén kha nang thiét hai. Chang han, khi tréo
cdy, riii ro ¢o thé 1a bi ngd gdy tay; tham gia giao
thong, rii ro co thé 1a bi tai nan xe ¢d... Rui ro
theo nghia nay chi gin lién v&i nghia tiéu cuc ma
khong cé chiéu nguoc lai.

Trong kinh t& néi chung va tai chinh néi
riéng, rui ro dugc hiéu 1a su khong chic chén
(uncertainty) - tirc 1a dién bién thyc té cua sy kién
khong dung nhu du bdo theo quy luat cua cac su
kién da xay ra trong quéa khir. Sy khong chéc chin
6 thé dua dén ca hai két cuc xau va tot. Néu xau,
nha dau tu c6 thé thiét hai nhung néu tét, nha dau

* Pai hoc Kinh té - Pai hoc Quoc gia Ha Nji

tu c¢6 thé duoc huong loi. Rui ro theo nghia nay
khong dang so nhu quan ni€m rui ro trong cudc
song thuong ngay. Tham chi, néu quan Iy tot, nha
dau tu co thé tan dung su bién dong dé kiém loi
cho minh.

2. Riii ro c6 thé triét titu nho dang dang
héa dau tu?

Pa dang hoéa danh muc dau tu c6 thé giam
thiéu rui ro nhung khong thé triét tiéu rui ro.
Mbi su khong chéc chian déu ham chia hai thanh
phan: rii ro ca biét va rii ro co tinh hé théng
(Systematic Risk). Rui ro ca bi¢t la rui ro cua
riéng tai san nha dau tu so hitu - tic sy khong
chic chén cua riéng ndé ma khong phu thudc vao
nhimg yéu té tac dong tir bén ngoai hoic phu
thudc vao tinh trang rii ro cua cac tai san khac.
Riii ro ¢o tinh hé thong 13 rui ro nay sinh trong
mdi lién hé tuong tac véi cac diéu kién cia cac
yéu t6 ngoai sinh n6i chung. Rui ro ¢6 tinh hé
théng thuong gin lién voi nhitng yéu t6 vi mo
- tac dong dén tat ca cac tai san nhung vdi mirc
d6 khac nhau, phu thugc vao muc do phan ung,
tuong tic ciia cac tai san riéng 1& v6i nhimng diéu
kién chung d6. Theo nghia nay, ruii ro c6 tinh hé
théng khoéng hoan toan 1a rui ro dén tir cac nhan
t6 bén ngoai. S& 1a sai 1am néu cho rang rui ro co
tinh hé thong c6 tri s6 gidng nhau vai tit ca cac
tai san vi né phu thudc vao sy nhay cam cua cac
tai san riéng 1¢ voi nhitng nhan t do.

Rui ro ca biét (rii ro khong cé tinh hé thdng)
c6 thé triét tiéu nho da dang héa danh muc nhung
rti ro ¢ tinh hé thong khong thé triét tiéu. Do
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vay, cho du c6é co cau danh muc hoan hao dén
dau cling khong thé triét tiéu hoan toan rui ro cia
danh muc.

3. Riii ro ty 1¢ thuin véi lgi nhuin, chap
nhén rii ro cao sé thu lgi nhuin cao?

Quy ludt chung cua thi truong cho chung ra
biét rang muc do rui ro cia tai san dau tu ty 18
thuan véi loi nhuan thu dugce. Noi khac di, c6 mot
mirc bu hop 1y cho rui ro ma nha dau tu _mang
theo. Tuy nhién, diéu nay khong c6 nghia rang clr
chap nhan rui ro s& c6 phan thuong ximg dang.
Céc 1y thuyét kinh té vé mdi quan hé giita rui ro
va loi nhuan hau hét déu dya trén gia dinh rang
moi nha dau tu déu ngai ngui ro (risk-aversion)
va nha dau tu da phai ty thyc hién da dang hoa
dé triét tiéu rai ro ca biét. Ca hai gia dinh nay déu
kho gitr (hold) trén thyc té vi nhiéu nha dau tu
khong hoan toan ngai rui ro (tham chi coi rui ro
1a co hoi kiém 161) va hau hét nha dau tu ca nhan
déu khong thé co cAu danh muc hoan hao dé triét
tiéu rui ro phi hé thong. Do vy, rii ro téng thé
ma nha dau tu ganh chiu c6 thé khéc biét va cao
hon mirc rii ro ¢é tinh hé thong.

Cho du nha dau tu déu ngai rui ro va da dang
héa danh muc ddu tu hoan chinh thi ciing khong
¢6 nghia rang ci chip nhén rai ro s& c6 phan
thuéong xtmg dang. Puong thi truong ching
khoan SML thuong duoc coi 1a benchmark dé ra
quyét dinh dau tu (Hinh 1). Theo d6, mirc sinh
101 twong g véi hé s6 beta duge coi 1a phi hop
(trung binh) néu vi thé cua chung khoan nam trén
duong SML. Tuy nhién, vi thé thuc té cta chimg
khoan thuong khong hoan toan trung khdp trén
duong SML. N6 ¢6 thé nam phia trén hodc phia
dudi dudong nay. Ching han tai diém A, nha dau
tu & vao vi thé riii ro cao hon (beta =1,3) nhung
miurc sinh 101 khong dugc cai thién vi chi tuong
{mg v&i mire sinh 161 cua chimg khoan c6 hé sd
beta bang 1 nhung & vi thé tiéu chudn (ndm trén
duong SML). Trudng hop nguoc lai, néu vi tri
ctia chimg khoan twong ng voi diém niam phia
trén dudng SML thi nha dau tu & vao vi thé ¢ loi
vi suét sinh 161 cao hon so véi mirc tiéu chuén.
Do viy, mudn ra quyét dinh ding, nha dau tu can
biét vi thé ctia minh & dau so véi duong SML chir
khong thé ctr chap nhan rui ro voi tim thé s& thu
dugc lgi nhuan tuong tng.

SML

Suét sinh 1&i ky vong

Rf

1 Beta

4. H¢ s6 Beta do lwdmg rii ro c6 tinh hé
thong ciia tai san va cho ta biét mirc do bién
dong cua tai san?

Khi xem xét mot ¢6 phiéu, thuong thi mot nha
dau tu s& nhin vao hé sé beta cta c6 phiéu do trén
trang phan tich cta cac cong ty chimg khoan. Néu
hé sb beta 10n, c6 phiéu d6 duoc coi 1a c6 mic
do rui ro 16n va nguoc lai. Quan niém nay khong
hoan toan sai nhung chi noi Ién mot phan cua Van
dé va trong nhiéu truong hop gy hiéu 1am vé su
biéu dat cua hé sd beta.

Theo cach hiéu pho quét beta (B) 1a mot hé sd
do luong mirc dg rui ro ¢6 hé thong (systematic
risk) - cia mot ¢d phiéu. Néu beta cao thi rui ro
ctia ¢ phiéu cao va ngugc lai. Tuy nhién, didu
nay khong hoan toan dang. Noi chinh xac hon,
beta 1 hé s6 do ludong sy nhay cam cta cb phiéu
v6i nhimng bién dong cua thi truong. Do vay, mirc
dd rui ro cua cb phiéu qua lang kinh beta hoan
toan phy thudc vao bién dong cua thi truong.
Chéng han, néu hé sb beta 1a 1,5 ta co thé hiéu
la khi thi tru’ong bién dong 1 thi ¢6 phiéu s&
blen dong gap rudi (tirc néu thi truong tang thi
¢6 phiéu c6 xu hudng ting manh hon thi trudng
1.5 lﬁn va nguoc lai). Tuy nhién, néu thi truong
kha 6n dlnh (khong tang, khong giam) thi bién
dong cua co phiéu ciing coi nhu khong bién doi.
Khi 4y, hé s6 beta dii cao hay thap cling khong c6
nhiéu y nghia. Hon nita, tri s ndy con _phu thuge
vao d tin ciy cta twong quan giita bién dong cd
phiéu v6i sy bién dong cua thi truong. Cing mot
hé s6 beta, do tin cay (mirc d6 tuong quan) cang
thap thi sy khac biét bién dong cuia cd phiéu so

Tap chi nghién ciu Tai chinh ké toan @



NGHIEN cUU TRAO POI

( Ky 1thang 5 (56 239 - 2023 )

v6i bién dong cua thi truong cang 16n va ngugc
lai. C6 thé thay ro diéu nay thong qua nhiing phan
tich sau day:

Duéi goc nhin toan hoc,beta 1a hé¢ ) gbc cua
duong thang hdi quy tuyén tinh, voi truc hoanh 1a
loi nhuén cua thi trudong va truc tung 1a lgi nhuén
ctia chtng khoan hay danh muc dau tu do.

Windsor Il return, 20 —
percent

Market return,
O percent

—20 L

Chang han, khi hdi quy két qua bién dong cua
clia ty suat sinh 10 ctia ching khoan (Windsor) va
ty suat sinh 101 cua thi truong ta duoc dudng hoi
quy tuyén tinh dang nhu hinh v&. Beta 1a hé s6 goc
ctia dudong hdi quy ndy va né cho biét rang bién
dong cua chimg khoan s& thay d6i khi bién dong
ctia thi truong thay doi, nhung né khong cho chiing
ta biét vé& gia tri tuyét d6i cua su thay doi do. Noi
khac di, biét hé sb beta, ching ta chi biét hé s6 goc
ma khong biét hé s6 chin (intercept) thi khong thé
biét murc bién dong cua ty suét sinh 161 cta ching
khoan bang con sO tuyét dbi. Vi du, néu mot ching
khoan c6 hé sb beta 13 2.0, va chi sd thi truong thay
d6i tir 2% 1én 5% (thay d6i 3%). Khi do, ching ta
s& ky vong bién dong ty sut sinh 16i chimg khoan
l1a 6% (= 2.0 x 3%). Tuy nhién, chung ta sé khong
thé biét dugc no sé thay doi tir 4% 1én 10%, hay tir
0% 1én 6% hodc tlr 5% 1én 11% vi hé sb beta khong
cho chung ra chi dan nao vé hé sb chan.

Vi beta 1a hé s6 goc ciia mot duong hdi quy
tuyén tinh, nén do chinh xéc trong viéc du doan sy
thay ddi ctia bién dong ty suit sinh 10i ciia chimg
khoan dya vao sy thay dbi cuia bién dong thi truong
phu thudc vao mirc do phu hop. Néu céc gia tri
twong Ung gitra hai blen (cac dau chdm trén hinh
v&) cang tap trung va gan voi duong hoi quy thi do
tin c@y cang cao va nguoc lai. B tin cdy dugc do
ludng bang R? (= p2, binh phuong cuia hé sb twong

quan). R*cang gan dén 1 thi cang phu hop, R? cang
gan ve 0 thi d¢ tin cdy cang thap.

Diéu nay ciing ¢ thé chimg minh bang cong
thirc bi€u dat hé so beta:
cov (i m)

B, = :
i B

ag

m

Trong do: cov (i,m) lahi€p phwong sai trung
binh giita ty suét sinh 101 ctia cd phiéui va ty suét
sinh 101 danh muc thi trudng,o® la phuong sai cua
ty suét sinh 10i danh muc thi trurmg

Neu biéu dién bang hé sb twong quan giita cd
phiéu i va danh muyc thi truong ta s€ co:

o B
B - p(l'm) Sm

Trong d6: p (i,m) 1a hé sd tuong quan cia cd
phiéu v6i danh muc thi truong va di, om 1a do léch
chuén (d6 bién dong) cua chimg khoan va do léch
chuén cua danh myc thi truong.

RO rang beta phy thudc va hé 50 tuong quan
gitra ¢6 phiéu va danh muc thi truong dong thoi
phu thudc vao sy bién dong tuong dbi giita ty suat
sinh 101 chimg khoan véi ty suat sinh 10i cua thi
truong. Do vay, néu chi nhin h¢ sO beta, ta khong
biét duge muc do tin cy cua m01 tuong quan (chat
long) cua su bién dong cta cb phiéu so véi mirc
bién dong cua thi truong.

5. Hé s6 beta cang nhé thi su bién dong gia cb
phiéu cz‘mg nho?

H¢ sO beta bang khong c6 dong nghia vdi viée
gia co phleu hoan toan khong c6 bién dong va s&
1a ¢b phiéu Iy tuéng cho moi nha dau tu? Cau tra
161 1a khong. HE s0 beta bing khong chi cho ching
ta y niém rang, sy bién dong gia co phiéu khong
¢6 lién quan gi dén bién dong cua thi truong (tirc
hé sb twong quan bang khong). Trong trudng hop

p (i,m) = 0, bién dong tuong dbi cua co phiéu véi
danh muc thi truong c6 thé 1a vo cung (81/8m ¢6
thé 1a bat cur gia tri nao). Nghia la gid co phiéu c6
thé bién dong rat manh nhung khong dong pha vai
bién dong cua thi truong.

Tuong tu nhu vay, li€u hé sO beta nho hon
khong co tot hon hé sb beta 16n hon khéng? Cau
tra 101 cling la khong hoan toan. Hé s0 beta nho hon
khong chi cho ta goi ¥ rang bién dong cua gia co
phiéu c6 xu hudng nguoc pha véi blen dong cua thi
truong (chang han thi truong ting, co phiéu co xu
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hudng giam va nguoc lai). Truong hop beta bing
-1, bién dong tuong d6i cua gia c6 phiéu ngugc pha
hoan toan so voi bién dong cua thi truong. Tuy vay,
nhu trén di phan tich, khong c6 nghia mirc bién
dong tuyét doi ciia suat sinh 161 cta co phiéu ding
bang mtc bién dong cua thi truong vi nd con phy
thudc vao hé sb twong quan (chit lugng lién quan)
ctia ¢b phiéu véi thi truong. Doi khi bién dong cua
¢b phiéu rat 16n nhung hé sé trong quan nho ciing
van dua dén két qua hé sb beta bang -1 cho du sy
bién dong nay 1a nguoc pha nhau.

6. Beta 13 nhan t6 duy nhit giai thich sy bién
dong cua gia chirng khoan?

V6i nhitng ngudi co kién thirc sau vé tai chinh
va dau tu, cau hoi nay c6 vé thira. Tuy nhién, véi
nhiéu nha dau tu c4 nhan, day lai 13 niém tin phd
bién. Thuc chat, m6 hinh CAPM (dua vao mdi quan
hé gitra ty suét sinh 151 va hé s beta néi trén) chi
giai thich dugc khoang 70% bién dong gi4. Nam
1993, Fama va French da gi61 thi€éu mo hinh 3 nhan
td giai thich duogc khoang 90% loi nhuédn ctia danh
muc dau tu. Ba nhan té chinh dugc sir dung trong
mo hinh 1 (1) Nhan t6 thi truong (2) Nhan t6 quy
md (3) Nhén t6 gié tri s6 sach trén gia tri thi truong.

Fama va French (1993) cho re}ng TSSL cua tai
san/danh muc s€ dugc thé hién bang phuong trinh
sau:

ER)-R =c+B [(ER,)-R]+s(SMB) +
h,(HML)
Trong do:
E(,; ): Mtrc loi nhuén ky vong cho danh muc 1.
R, : Mtrc lgi nhuan phi rui ro.
E(R; ): Murc lgi nhuén ky vong cua toan bd thi
truong.
SMB: Binh quan chénh léch trong qua khtr gitra
loi nhuan danh muc
ﬂ ) phiéu cong ty nho so vai 1gi nhuan danh muc
¢0 phiéu cong ty 1on.
HML: Binh quan chénh léch trong qua khir gitra
loi nhuan danh muc
b phiéu cong ty co ty sd gid tri s6 sach trén gia
thi truong cao so voi
cong ty co gia tri nay thap.
B.: Hé s6 hdi qui cho nhan t6 thi trudng.
s HE s6 héi qui cho nhan t6 SMB.

h.: Hé s6 hodi qui cho nhan t6 HML.

M5 hinh ba nhén t6 ctia Fama va French cho
thdy ngoai hé s beta, quy mé cua doanh nghiép
va chénh 1éch gia thi truong so véi gia sb sach cia
cong ty clng anh huong dén bién dong cua gia
chirmg khoan. Cang vé sau, khi mon khoa hoc tai
chinh hanh vi (behaviour Finance) phét trién, ngudi
ta cang tim thdy su anh huong ctia nhiéu nhan o
hanh vi nha dau tu nhu hiéu tng dam déng, tim
Iy cang thang so i ro, tam 1y tyr tin thai qué hodc
hanh dong theo ngudi ndi tiéng. ..

Anh hudng ctia cac nhan t6 hanh vi mic du 1a
¢6 that song lai khong d& do luong vi tinh thiéu 6n
dinh cta n6, dan dén cac két qua nghién ciru con
kh4 nhiéu tranh ci. Mac du vay, it nhat n6 ciing
cho ta mdt cai nhin toan dién vé cac nhan t6 anh
huong dén thi gia cua ching khoan (nhat 13 trong
ngin han). M6 hinh CAPM va mé hinh 3 nhan to
ctia Farma va French van 13 nhimg m6 hinh co ban
giai thich ty 1¢ sinh 16i ctia chig khoan trong mbi
quan hé so sanh véi ty suat sinh loi chung cua thi
truong. Tuy nhién, néu chi cin cir vao hé s6 beta dé
ra quyét dinh dau tu c6 thé khong dua dén nhimg
két qua hop 1y.

Tom lai, hiéu dung Vé khai ni€m i ro trong
kinh té, tai chinh va hé sb do luong dic trung beta
gitip nha dau tu ¢6 cai nhin khach quan va c6 quyét
dinh dang khi can nhic dau tu (mua hodc ban) tai
san cta minh. Khai niém rii ro trong kinh té, tai
chinh khong hoan toan mang nghia ti€u cuc nhu
quan ni¢m trong cudc song hang nay. H¢ sO beta
13 mot tham sd quan trong khi quyét dinh dau tu
nhung no co thé gy ra nhimng ng¢ nhén khi khong
hiéu tuong tan y nghia b1eu dat cua h¢ so beta.
Nhimng hiéu biét nay 1a can thiét va quan trong dé
mdi nha du tu co quyét dinh ding dan va hiéu qua
trong hoat dong dau tu ciia minh./.
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LY THUYET VE TiNH HOP PHAP: UNG DUNG TRONG
NGHIEN CUU KE TOAN

TS. Nguyén Minh Thanh*

Ly thuyét vé tinh hop phap cho rang céc t6 chirc muén tén tai trong xa héi can dép trng dwoc nhirng ky
vong cua xa héi. Khi nhitng ky vong khéng dwoc dép irng, cdc té chirc phai déi mat véi cdc van dé vé
tinh hop phdp, va céc té chirc thwrong thuwe hién chién Iwoe céng bé théng tin dé giai quyét dwoc van dé
nay. Nhiéu nghién ctru tinh huéng vé ké toén va céng bé théng tin da dwoc thure hién dé cung cap bang

chirng ang hé ly thuyét vé tinh hop phap.

* Tl khoa: ly thuyét vé tinh hop phép, nghién ctru, ké toan, cong bé théng tin.

The legitimacy theoryassumes that
organizations that want to survive in society
need to meet society's expectations. When
expectations are not met, organizations face
legitimacy issues, and organizations often
implement disclosure strategies to address
these issues. Many case studies on accounting
and disclosure have been conducted to provide
evidence to support the theory of legitimacy.

» Key words: legitimacy theory, research,
accounting, disclosure.
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Ngay nhén két qua phan bién: 18/4/2023
Ngay chap nhan dang: 28/4/2023

1. Giéi thi¢u

Bai viét nay cung cap mot cai nhin tong quan vé
Iy thuyét vé tinh hop phép - 1y thuyét trong mot vai
nam trd lai day da thu hut duoc sy quan tam cua g101
nghién ctru, dac biét la nhu’ng nha nghlen cuu vé ke
toan xa hoi va ké toan moi truong (hay con duoc goi
14 ké toan cac bén lién quan, ké toan phat trién ben
ving). Ly thuyet vé tinh hop phap ¢6 ung dung rat
rong trong nhiéu chién lugc ciia doanh nghlep, trong
d6 c6 nhiing chién lugc lién quan dén cong bd thong
tin ctia doanh nghiép.

Bai viét nay duge thiét ké gom nhung phan chinh
sau: (i) Khai quat Ve tinh hop phép va ndi dung co
ban cta Iy thuyét vé tinh hop phép; (ii) Cac chién
lugc ma doanh nghiép c6 thé ap dung khi bi de doa
vé tinh hop phap; (i) Tong quan cac nghlen cuu su
dung tinh hop phép dé giai thich vé hanh vi cong bd
thong tin cua doanh nghiép.

* Hoc vién Tai chinh

2. Khai quat vé Iy thuyét vé tinh hop phap

2.1. Tinh hop phdp ciia té chirc va Iy thuyét vé
tinh hop phap

Lindblom (1994) dinh nghia tinh hgp phap cua
t6 chirc nhu sau: "tinh hop phap 1a diéu kién hodc
trang thai ton tai ma hé thong g1a tri cua thuc thé (6
chure) phu hop voi he thong gia tri cua xa hoi rong
16m, trong do: thuc thé 1a mot phan cia xa hoi rong
lon. Khi c6 sy khac bi€t gitra hai hé thng gia tri nay,
du 14 thye té da xay ra hay 1a tiém tang, thi tinh hop
phép cua thuc thé déu bi de doa". Tinh hop. phap la
mot khai ni¢ém chung hogc mét gia dinh vé nhiing
hoat dong ma mot thyc thé mong muon co dugc phu
hop v&i hé thong cau trac xa hoi bao gom: thoi quen,
chuan muyec, gi4 tri, niém tin... (Suchman, 1995).

Tinh hop phéap phu thudc vao thoi gian va dia
dlem Cai ¢6 thé dugc coi 1a hop phép tai mot thoi
diém co the khong con hop phéap trong tuong lai boi
sy thay ddi cua thai do, nhan thuc cong dong. Tinh
hop phap ciing phy thue vao dia diém boi nhimg
cai co thé phu hop voi xa hoi nay nhung lai khong
phl‘l hop vai xa hoi khéc. Vi vay, khi xem xét "hanh
vi hop phap" va "tinh hop phap pha1 dat chung vao
ting boi canh khong gian va thoi glan cu thé.

Ly thuyet tinh hop phap gorl y. rang khi su ky
vong cua cong dong thay doi, cac t6 chirc phai tun
theo va thay dbi chinh t6 chirc minh hodc su ton tai
cta ho s& bi de doa. Vi viy, mot nha quan tri tot can
la mot ngum co kha nang du bao dugce sy thay doi vé
ky vong va s¢ thich cua cong dong Su khac biét g1u'a
ky Vong/mem tin cua xa hoi vé nhu’ng hanh dong ma
cac to chirc nén lam v6i nhiing gi ma xa hoi biét duoc
vé ho duoc goi 1a "khoang trdng vé tinh hop phéap"
(Lindblom, 1994). Theo Sethi (1978), c6 hai nguyén
nhan chinh tao ra "khodng trong ve tinh hgp phap".
Thit nhdt, su ky vong cua xa hoi tang 1én. Thit hai,
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nhimg thong tin ti€u cuc Ve doanh nghiép duoc tiét
16 boi truyén thong. Truyén thong duoc nhan dinh la
¢6 thé anh huong quan trong t6i viéc hinh thanh/dinh
huéng quan diém xa hoi (du luan xa hoi).

Thao luan ¢ trén cho thay, khi t6 chire thyc té ¢o
nhimg hanh dong phu hop v6i ky vong cua xa hoi
nhung néu hg khong cong bo thong tin vé nhfrng
hanh dong do thi tinh hop phap cua ho ciing ¢6 the
bi de doa.Nhin chung, ly thuyet vé tinh hop phép co
xu hudng ban vé vai tro cua viée cong bd thong tin t6
chirc dén trnh hop phép ciia to chu:c do.

Vé ngudn goc cua ly thuyet vé tinh hgp phap,
Deegan (2006) cho rang ly thuyet vé tinh hop phap
bat nguon tir Iy thuyét kinh t€ chinh tri. Gray va cong
su (1996) dinh nghia kinh té chinh trj 1a "khung 1y
thuyét kinh té hoc mang tinh x& hdi va chinh tri".

uan diém dugc nhan manh trong ca ly thuyét kinh
te chinh tri va ly thuyet vé tinh hop phap 1a xa hoi,
chinh tri va kinh t€ khong thé tach roi, va cac van de
kinh t& duoc tim hreu s€ khong co ¥ nghra néu thleu
di viéc xem xét dén khung 1y thuyét vé xa hoi va thé
ché.

Xuét phat tir nhitng lun diém trén, Guthie va
Parker (1989) giai thich sy lién quan gitra k€ toan va
nhimg cong bo thong tin lién quan dudi goc d cua
kinh t€ chinh tri nhu sau: "Quan diém kinh té chinh
tri cho rang céc bao céo ké toan nhu la nhimg tai liéu
mang tinh x4 hoi, chinh tri va kinh té. Nhimg bao cao
nay nhu 1a cong cu cho viéc xay du:ng, duy tri va hop
phép hoa cac sap xép kinh té va sip xép chinh tri, cc
thé ché, va cac h¢ tu tudng - nhig thtr s¢ dem lai
loi ich cho céc t6 chirc/doanh nghrep Vige cong bd
thong tin trén cac bao cao nay c6 kha nan truyen dat
nhitng ¥ nghia xa hoi, chinh tri va kinh t& dén nhu’ng
tap hop khac nhau cta nhitng ngudi nhan dugc cac
bdo céo nay".

Cu thé hon, du6i goc do cua ly thuyét vé tinh hop
phap, Mathews (1993) 18p luén rang ban than céc t6
churc khong tu nhién co6 quyen 601 voi cac ngudn luc
trong xa hoi, cling nhu quyén ton tai. X& hoi trao cho
cac to chtic "trang thai hop phap". Thong thu’orng,
mot t6 chirc dugc trao "trang thai hop phap" khi n6
c6 thé dem lai lgi ich cho xa hoi nhiéu hon nhung
gi no chira (hoac gay ton hai) cho x hoi. Ciing can
luu y thém rang, ban than ly thuyét kinh té chinh tri
bao gom hai nhanh la: (i) Ly thuyet kinh té chinh
tri ¢ dién (theo truong phéi cua Karl Marx) va (ii)
Ly thuyét kinh t€ chinh trj tw san. Ly thuyét kinh té
chinh tri co dlen dat "loi ich g1a1 cap" "xung dot giai
cap", "su bat binh dang" va "vai tro cia nha nudc"
lam trung tdm nghién cru (Gray va cong su, 1996).
Trong khi do, 1y thuyét kinh té chinh tri tw san lai

bo qua nhimg yéu to ndy ma thira nhan thé gidi co
ban chat la da nguyén. Ly thuyet vé tinh hop phép la
Iy thuyét co chung quan diém véi ly thuyét kinh té
chinh tri tu san.

Ly thuyet kinh té chinh tri ¢d dién c6 xu huéng
giai thich viéc cong bd thong tin doanh nghiép nhu 1a
mdt cong cu dé nhimg ca nhan co quyén luc trong xa
hoi duy tri nhimg "loi thé" ctia ho (thong qua cong bd
nhimg thong tin ¢6 chu dich) so v6i nhitng ¢4 nhan
khong c6 quyén lyc khac Ly thuyet kinh té chinh
tri ¢o dién tap trung vao "xung dot giai cap". Nhiing
nha nghién ctru theo truong phai "ph€ phan ké toan"
thudng nhan manh ly thuyet kinh té chinh trj c6 dién
trong cac nghién ctru cua minh.

Nguoc lai, Iy thuyét kinh té chinh tri tu san khong
tap trung Vao xung dot giai cap bén trong xa hoi. Ly
thuyet ndy gia dinh rang thé gioi 1a da nguyén va xa
hoi van hanh mét cach ty nhién dé dinh hinh nén
nhung hoat dong/hanh Vi cua t6 chic. Ly thuyét nay
gia dinh ring <0 rat nhidu cac bén lién quan trong
xa hoi ¢o quyén lyc anh hudng dén cac quyét dinh
ctia cac t6 chtrc. Theo quan diém ctia nhanh ly thuyét
nay, ké toan khong dugc coi la cong cy de duy tri
"lo1 ich" cua bat ky t6 chirc/ca nhan nao. Bang viéc
tap trung vao "xa hoi rong 16n" hon 1a tap trung vao
tirng nhom nho trong xa hoi, ly thuyet kinh t€ chinh
tri tu san bo qua nhimg "cudc du tranh va bt binh
dang trong xa hoi" (Puxty 1991). Chinh vi thiéu s6t
nay ma ly thuyét vé tinh hop phap nhan dugc khong
it nhimg phan bi¢n, tranh ludn tir nhiimg nha nghién
ctru theo trudng phai "phé phan ké toan"".

Cung c¢6 khong it quan diém cho ring liu 1y
thuyet vé tinh hop phap da co6 thé tré thanh mot ly
thuyét doc lap hay chua? Tuy nhién, Decgan va
Blomquist (2006) lai chi ra rang ly thuyet vé tinh
hop phap con nhiéu su trung lap vé6i cac 1y thuyét
khac, vi du nhu ly thuyét cac bén lién quan. Ca hai
ly thuyet nay déu 1ap luan rang t6 chire la mot phan
cua xa hoi rong 16n, ma & trong d6, t6 chtc ¢ anh
hudng t61 va chiu anh huong boi nhimg nhom (to
chure) khéc. Trong khi ly thuyét vé tinh hop phép cho
rang t6 chirc co mot "hop dong xa hoi" duy nhat doi
v6i toan xa hdi thi 1y thuyét céc bén lién quan cho
rang to chirc ¢6 nhiéu "hop dong xa hoi" véi nhidu
bén lién quan khac nhau. Ly thuy€t cac bén lién quan
¢6 xu hudng quan tam chi tiét, cu thé hon dén quan
diém cua timg nhom céc bén lién quan trong xa hoi.
Tuong tu nhu vay, ly thuyet vé tinh hop phap cling
¢6 nhiéu su trung 13p véi ly thuyet thé ché (Deegan,
2006). Ly thuyét the ché grar thich cac co ché, ma
thong qua do, céc t6 chirc ¢6 thé tim kiém su phu horp
gitra nhimg thuc hanh va dic diém cia to chuc voi
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nhu’ng gia tri x3 hoi va gid tri vin hoa. Nhimg co che
ndy c6 thé bao gom nhiing ndi dung duoc dé xuat
trong ca 1y thuyét ve tinh hop phap va ly thuyet cac
bén lién quan. Chinh vi dicu nay, 1y thuyet v€ tinh
hop phap, 1y thuyét cac bén lién quan va ly thuyét
thé ché nén duoc coi la nhimg ly thuyét bd sung cho
nhau hon 14 nhing 1y thuyét canh tranh/phan bac 1an
nhau.

Nhin chung, tinh hop phap c6 thé "dugc trao" boi
cac bén lién quan khac nhau, va mirc d¢ quan trong
cung khac nhau. Va khong phai tit ca cac thyuc thé
déu can thlet phai duy tri dugc muc do cao cta tinh
hop phép giong nhur nhau.

2.2. Cac chién lwoc ma doanh nghiép cé thé dp
dung néu tinh hop phap bi de doa

Nhu phén tich ¢ trén, tinh hop phap (¢ cac mirc
do khac nhau) c6 thé dugc coi nhur 1a mot nguon luc
ma hau hét cac doanh nghi¢p dva vao do dé co thé
ton tai trong xd hoi. Néu mot nha quan tri ciia mot
t6 chirc nhan thirc dugc tinh hop phap cua to chirc
bi de doa va co thé 1am anh huong t6i thanh cong
cta to chue do, Iy thuyet vé tinh hop phap goi ¥ rang
nha quan tri c6 thé dua ra nhimg hanh dong - thong
thuong 1a hanh dong cong bé thong tin.

Dowling va Pfeffer (1975) dé xuat mot s chién
thuat bao gom:

- Ap dung nhitng phuong phép, hoat dong dé co
dugc két qua dau ra nham dam béo tuan tha va phu
hop véi cac yéu ciu cuia tinh phép 1y;

- Thong qua cac két nm/phu’ong tién truyén thong,
lya chon cong bd nhimg tiéu chuan cta tinh phap 1y
phtt hop véi kha ning tuan thu cia to chirc;

- Thong qua céc két nm/phuong tién truyen
thong, dé tro nén pht hop vai cac yéu cau co ban cua
tinh phép ly.

Tuong tu nhu vay, Lindblom (1994) xac dinh bon
nhom hanh dong ma t6 chirc c6 thé thuc hién dé co
dugc tinh hop phap khi no bi de doa:

- Cai thién va cong bb thong tin cho cong dong
lién quan vé nhung thay ddi cua to chirc huorng toi
phu hgp hon véi cac gia tri va su ky vong cua xa hoi;

- Thay d01 nhan thurc cua cong dong vé cac hoat
dong cua tb chire, ma khong thay ddi cac hoat dong
va hanh vi thyc té cta to chiic;

- Thao ting hodc hudng sy chu y cta cong dong
lién quan dén nhung khu vue/khia canh khac ma t6
chirc da tuan thu va dap tng tot;

- Thay doi su ky vong cua cong dong, ching
minh ring mét s ky vong hién tai ciia cic cong dong
lién quan 1a chua phu hop, hop 1y.

Theo Dowling & Pfeffer, va Lindblom, dé thuc
hién nhimng chién lugc nay, mot to chirc ¢6 thé sir
dung bao cao thuong nién dé cong bd nhung thong
tin can thiét. Cac chién luoc trén bao gom ca chién
luoc thay doi hoat dong cua t0 chue va chién luoc
khong thay ddi hoat dong cua t6 chirc. Tuy nhién,
néu muén dat duge tinh hop phap thi t6 chuc déu
phai thyc hién cong bd thong tin.

Nhu véy, c6 thé thay riang du 12 myc tiéu hudéng
t6i dat duoc hay duy tri hay lay lai tinh hop phap
thi viéc cong bo thong tin van luén dong mot vai
trd quan trong ddi voi to chirc. Tuy nhién, theo
O’Donovan (2002), Ashforth va Gibbs, (1990), viéc
duy tri tinh hop phéap dugc xem la dé dang hon so voi
viéc dat duoc hogc lay lai tinh hop phap.

3. Ung dung ly thuyét vé tinh hop phép trong
cac nghién ctru ké toan
Deegan (2006) d tong hgp mot s lugng 16m cac
nghién ctru tmg dung ly thuyét ve tinh hgp phap. Mot
trong nhitng nghién ctru dau tién sir dung 1y thuyet
v¢ tinh hop phép duoc thyc hién béi Hogner (1982).
Két qua nghién ctru chi ra mac d§ cong b thong tin
cla cac tap doan nay thay dbi theo timg nim de phan
ung lai mét cach phu hop voi nhung thay doi trong
nhan thirc cua xa hoi voi hanh vi ciia doanh nghiép.

Trong mot nghién ctru tai Uc Deegan va Rankin
(1996) da su dung ly thuyet vé tinh hop phép de
giai thich nhung thay doi mang tinh hé thng trong
chinh sach cong bd thong tin vé mo1 truong trong cac
bdo cdo thuong nién cta doanh nghiép xung quanh
khoang thoi gian doanh nghlep bi khoi t6 v€ hanh vi
moi truong. Két qua nghién ctru chi ra rang nhitng
doanh nghi¢p da cong bo thong tin Ve moi trudng
trong nam bi khoi t6 nhiéu hon bat ké nhung ndm
nao khac, va nhirng doanh nghi¢p bi khoi 0 cling
cong bd thong tin v€ moi truong nhiéu hon nhiing
doanh nghi¢p khong bi khoi t0.

Gray va cong sy (1995) da thyc hién mot nghién
ctru tong hop vé viée cong b thong tin lién quan dén
moi treong va trach nhiém xa hoi ciia doanh nghiép
tai Anh trong giai doan 1979 - 1991. Ket qua nghlen
clru chi ra cac doanh nghlep ap dung chién Iuoc cong
bd thong tin vé moi truong va trach nhiém xa hoi
tuong dong voi cac chién luge cong bd thong tin
theo d¢ xuat cua Lindblom (1994).

Deegan va cong su (2002) cung da thyc hign mot
nghién ctru kham pha van dé cong bd thong tin moi
truong va trach nhiém xa hoi trong bao céo thuong
nién cua tp doan BHP Billiton (tap doan khai thac
moé cua Uc) trong khoang thoi glan tir 1983 dén
1997. Nghién ctru da miéu ta vo moi trong quan tich
cuc gitra sy chtl y ctia gidi truyén thong toi nhitng su
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kién lién quan dén moi truong va trach nhiém xa hoi
ctia BHP véi khéi lugng cong b cua tap doan nay vé
nhiing su kién do.

Nhitng nghlen ctru trinh bay & trén va rat nhiéu
nhimg nghién ctru khac gidi thich cac chién lugc
lién quan dén tinh hop phap & cip do doanh nghlep
Tuy nhién, cling ¢6 khong it nhitng nghién ctru cho
thay chlen lugc lién quan dén tinh hop phap con XuAt
hién ¢ cip do nganh, linh vuc. Vi du, nghlen clru cua
Deegan va Blomquist (2006) da cung cap bang chimg
v€ viéc nganh cong nghiép khoang san cua Uc da
phét trién mot bo ma (code) quan tri moi trudng toan
nganh dé nham mang dén tinh hop phap chung cho
ca nganh do. Va theo Deegan va Blomqulst nganh
cong nghiép khoang san ctia Uc dé c6 gang xay dung
mot "biéu tuong" ve tinh hgp phép - d6 chinh la b
ma (code) quan tri moi truong toan nganh. Viée xay
dung b ma (code) quan tri moi truorng toan nganh
nhu 1a mot 101 tuyén b cho viéc nang cao bao v¢
mdi trudng dén tir toan nganh. Thong tin vé bo ma
va nhiimg doanh nghi¢p tham gia ky két tuan thu ti€u
chuén ctia bd ma da dugc cong bd rong rai. Dong
thot nhung doanh nghlep tham gia ky két cung nhan
manh viéc ndy trong cac bao cao thuong nién cua ho.

Ciing liy bdi canh khong gian nghién cuu tai tap
doan BHP, tuy nhién thoi g1an nghién ctru kéo dai tur
1885 dén 1985, Guthrie va Parker d tim kiém su két
ndi gitra viéc cong bd thong tin cia BHP v6i nhiing
su kién quan trong lién quan tdi tdp doan nay. Tuy
nhién, ket qua nghién ctru khong chi ra bang chu’ng
dé hd tro cho 1y thuyét vé tinh hop phap. Ly do cua
su that bai dugc chinh Guthrie va Parker chi ra ¢6
the la boi dir liéu nghién ctru cua ho da bd s6t mot
s6 nhimg su kién quan trong anh hudng téi tinh hop
phap cta BHP.

Nhin chung, bang ching ¢ ung ho cho ly thuyet vé
tinh hgp phdp duong nhu nh1eu hon so v6i khong
ung h¢. Tuy nhién, nhimg "bang chimg thyc nghiém"
cho ly thuyet vé tinh horp phap chua thuc su pho
bién. Tuy vay, ly thuyét vé tinh hop phap hay nhiéu
ly thuyet khac ciing dava dang duoc st dung de giai
thich v€ hanh vi con ngudi (vi du hanh vi cong b
thong tin ciia nha quan tr1) Va ciing can luu ¥ rang:
khong coly thuyet nao ¢6 thé dy bao mot cach hoan
hao vé hanh vi con ngudi béi con nguoi khong thé
duoc du bao mot cach hoan hao.

Tong quat lai, nhu’ng bang chung thye nghiém da
phan ung ho nguyén ly co ban cot 16i cua 1y thuyet
ve tinh hop phap, cu the cac doanh nghi¢p s€ co6 xu
hudng st dung cong bd thong tin nhur 1a mot cong cu
dé dem lai tinh hop phap khi co nhimg sy kién phat
sinh ma nhimg sy kién nay c6 thé tiém tang de doa

dén tinh hop phéap cta doanh nghi¢p. Va cling c6 mot
cau hdéi ma chung ta can thyc sy nén xem xét trong
thoi gian t6i do 1a: ligu nhung doanh nghlep 6 kha
nang anh huo’ng Xau t61 moi truong va xa hoi co thé
st dung viéc cong bo thong tin nhu la mot cong cu
dé "cau gid" cho su ton tai cua ho?

4. Két luan

Ly thuyét vé tinh hop phap cho rang to chirc ton
tai trong xa hoi can phai c6 duoc tinh hop phap. Co
nghia 1a t6 chirc d6 phai dwoc sy chap nhan cua xa
hoi. Tinh hop phap phu thudc vao boi canh khong
gian va thoi gian.

Ly thuyét nay cho rang khi ¢6 dau hi¢u cho thay
su hop phap cua to chtre bi de doa, t6 chirc can tap
trung vao viéc cong bd thong tin dé tao lap hodc lay
lai tinh hop phap. Mot s6 chién luoc ma to chirc ¢6
thé thuc hién d€ tao 1ap hodc lay lai tinh hop phap
dugc dé xudt boi Dowling va Pfeffer (1975) va
Lindblom (1994) Du 1 chién luoc nao thi viéc cong
b6 thong tin van luén dong mot vai tro quan trong
trong viéc tao 14p hodc lay lai tinh hop phap.

Can clr vao goi y tur ly thuyet hop phap, nhiéu
nghlen ctru di tim hiéu vé ké todn. Két qua nghién
ctru la kha tap trung khi cung cap dugc nhiing bing
chimg tng ho cho xu hudng cong b thong tin cua
to chirc nham hudng t6i phit hop hon véi nhung
thay doi trong nhan thtrc cua xa hoi v6i hanh vi cua
doanh nghi¢p (Hogner, 1982; Patten, 1992, Deegan
va Rankin, 1996). Viéc cong bd thong tin dé quan tri
tinh hop phép khong chi dimg ¢ mure d6 timg doanh
nghiép cu thé ma con xuat hién & cip do nganh, linh
vuc (Deegan va Blomquist, 2006).

Nhin chung, bang chimg 1 ung ho cho ly thuyet vé
tinh hop phap dudng nhu nhiéu hon so véi khong
ung hg. Tuy nhién, nhiing "bang chimg thuc nghi¢m"
cho Iy thuyet vé tinh hop phap chua thyc su pho
bién. Tuy vay, ly thuyét vé tinh hop phap hay nhiéu
ly thuyet khac ciing dava dang duoc st dung aé gidi
thich v& hanh vi con ngudi (vi du hanh vi cng bd
thong tin cua nha quan tri).
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ANH HUGNG CUA QUAN TRI HANG TON KHO DEN KET QUA
KINH DOANH CUA NHOM CAC DOANH NGHIEP NGANH DET MAY
NIEM YET TREN SAN GIAO DICH CHUNG KHOAN VIET NAM

TS. D6 Phwong Thao*

Quan tri hang tén kho (HTK) dworc coi la mét trong nhikng néi dung quan trong trong céng tac quan tri néi
chung cua doanh nghiép. Trong béi canh nganh dét may dang phat trién manh mé tai Viét Nam, nghién
ctru vé anh hwéng cua quan tri HTK téi két qua kinh doanh (KQKD) sé gitp cdc doanh nghiép cai thién
qud trinh quan tri va téi wu hod KQKD. Can ctr vao két qua nghién ciru, tdc gia dé xuat mét sé goi y giai
phdpnham giup céng tdc quan tri HTK dwoc thurc hién mét cdch hiéu qua va mang lai lgi ich kinh té cho
cdc doanh nghiép nganh dét may. Két qua nghién ctru dworc ki vong sé cung cap théng tin hivu ich va cé
gid tri thuwee tién cho cdc doanh nghiép nganh dét may.

« Tlr khoa: hang tbn kho, quan tri hang tén kho, két qua kinh doanh.

Inventory management is considered one
of the important aspects of overall business
management in a company. In the context of the
strong development of the Textile and Garment
industry in Vietnam, studying the impact of
inventory management on business performance
will help companies improve their management
process and optimize business results. Based
on the research results, the authors propose
some suggested solutions to help inventory
management be implemented effectively and
bring economic benefits to Textile and Garment
companies. The research results are expected
to provide useful information and high practical
value for Textile and Garment companies.

» Key words: inventory, inventory management,
business performance.

Ngay nhén bai: 10/4/2023

Ngay gt¥i phan bién: 12/4/2023

Ngay nhén két qué phan bién: 18/4/2023
Ngay chap nhan dang: 28/4/2023

1. Gioi thiéu

HTK 1a mot bd phén cua tai san ngén han va
dugc coi 12 mdt nhan t0 quan trong, chiém ty
trong 16n doi voi hoat dong san xuat kinh doanh
cua doanh nghiép. HTK 1a sy két ndi nhip nhang

giita san xuét va tiéu thu san pham. Trong khi do,
KQKD luon dugc nha quan tri xem la dich dén
cua hoat dong quan tri, van hanh va phat trién cta
doanh nghiép. KQKD cling phan anh kha nang
su dung nguén luc dé dat duoc cac muc tiéu kinh
doanh trong ngin han va huéng téi muc tiéu tdi
da hoa gia tri doanh nghiép trong chién lugc dai
han. Do d6, nghién ctu anh hudng cta quan tri
HTK t6i KQKD duge dit ra nhamthu duge cac
két qua hd trg cho nha quan tri c6 cac quyét dinh
chinh x4c hon lién quan dén cong tac quan tri
HTKdé tranh du thira hodc thiéu hut san phém,
giam chi phi phat sinh, cai thién bién d¢ 1gi nhuén
noé1 riéng va cai thién KQKD ndéi chung. Trong
nghién clru nay, tac gid nghién ctru anh huong
quan tri HTK t6i KQKD véi ddi tuong nghién
ctu gdm 19 doanh nghiép nganh dét may duoc
niém yét trén san giao dich ching khoan Viét
Nam.

2. Tong quan nghién ciru va co sé' 1y thuyét

Quan tri HTK duoc xem la mot khia canh
quan trong cua hoat dong kinh doanh vi n6 lién
quan dén can bang chi phi va loi ich giira viéc
viéc du trlr va dat hang HTK. Quan tri HTK
hi¢u qua co thé tac dong truc tiép dén 1oi nhuan
ctia doanh nghiép va hiéu qua kinh doanh tong
thé.Theo(Nguyén Hoang Phi Nam, T6 Thi Kim
Thoa, Hoang Anh Tuén, Nguyén Thanh Hung, &
Tran Khanh Hung, 2022) va (Poan Vinh Thing

* Truwong Dai hoc Thwong mai; email: dophuongthao@tmu.edu.vn
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& Pham Thi Dlem Huong, 2019), két qua nghién
ctru déu chi ra mbi quan hé thuan chiéu giita quan
tri HTK va hi¢u qua kinh doanh néi chung. Trong
d6, hai nghién ctru déu chi ra rang, dé tang kha
nang sinh 161, cac doanh nghi¢p nén xem x¢ét tang
vong quay HTK bang cach xem xét mua sb luong
hang hoa nhoé mot cach thuong xuyén nham tranh
tinh trang hang hoa bi r dong, hu hong do Iuu trix
thoi gian dai. Bén canh do, nha quan tri cling can
tang nhu cu cho dau ra théng qua cac chién dich
tiép thi duoc thiét ké t6t va phu hop, viéc niy s&
lam ting doanh sd, va lam giam HTK cua cac
doanh nghiép, tur d6 gitp tang kha nang sinh 10i.
Véi cing chu dé nghién ctru, (Poan Vinh Thing
& Pham Thi Diém Huong, 2019), nhom tac gia
xay dung bién phy thudc bao gom loi nhuén trén
tong tai san (ROA) va ty 1¢ loi nhuén trén von
chu s¢ hiru (ROE). Cac bién doc 1ap: bién doc lap
trong nghién ctru la s6 vong quay HTK (X1), cau
trac von (X2). Vong quay HTK va cdu trac von
duogc dwa vao mo hinh hoi quy dé xem xét sy anh
hudng ciia hai bién doc 1ap dén kha niang sinh 10i,

dai dién boi ROA va ROE. Nghién ctru st dung
dir li¢u cua 19 doanh nghi¢p nganh dét may trong
giai doan 2014 - 2017, két qua u6c lugng bang
mé hinh hdi quy cho thiy rang hiéu qua quan tri
HTK va kha ning sinh 10i ¢c6 mdi quan hé thuan
chiéu. Theo d6, vong quay HTK c6 anh hudng
dén ROA va ROE, céu tric vén c6 anh huong
manh dén ROE.

Céc tac gia (Kiesmiiller, G.P, Kuhn, H, &
Scholl, 2013) tai Birc di chi ra rang, doanh nghiép
c6 mirc ton kho thip hon so véi dbi thu c6 thé
tang doanh s6 ban hang va lgi nhuan, tr d6 lam
tang KQKD. Nghién ctru ctua (Dyer, D, Ouyang,
& Y, 2002) & My ciing cho thiy rang, quan tri
HTK tdt ¢6 thé gitip doanh nghiép cai thién dich
vu khach hang va ting doanh s ban hang.

Pé chi ra dugc cac két qua nghién ctru trén,
cac tac gia da xay dung cach do luong thong qua
xéac dinh cy thé bién doc 1ap va bién phu thude.
Trong nghién ctru cua (Ozalp, H, Erol, & S.,
2016), két qua tai chinh ctua doanh nghiép bao
gom loi nhuan va ROA. Céc bién doc lap phan
anh cong tac quan tri HTK gom s lugng HTK,
s6 1an dat hang, chu ky dit hang va thoi gian dit
hang. Véi sb liéu thu thap duoc tir 215 doanh
nghiép & cac nganh coéng nghiép khac nhau, cac
tac gia da tim thdy mdi quan hé thuan chiéu giira
quan triHTK va KQKD cua cac doanh nghi¢p

no6i trén. Trong d6, sb 1an dit hang va thoi gian
dat hang c6 anh huong tich cuc dén 1oi nhuan va
ROA.Cung g6c nhin voi nghién ctu trén, cac tac
gia (Goh, M, Lim, & J., 2016) st dung dr li¢u
tai chinh cua 105 doanh nghiép niém yét trén san
giao dich ching khoan Smgapore trong giai doan
2010-2014 nham phén tich moi quan h¢ gitra
vong quay HTK va két qua tai chinh. Phuong
phap phan tich hoi quy da bién dugc sir dung dé
xéc dinh mdi quan hé gitra cac bién doc 1ap va cac
bién phu thudc. Két qua nghién ciru chi ra vong
HTK c6 mdi quan h¢ thuén chiéu véi 1gi nhuan
va ROA.

Thong qua tong quan nghién ctru, tac giada
ké thira dugc: (1) Phuong phap nghién ctru thong
qua xay dung bién doc 1ap va bién phy thudc lién
quan truc tlep dén quan tri HTK va KQKD:; (2)
Ghi nhan két qua nghién ctru tir cac cong trinh
trén dé c6 sy ddi chiéu, so sanh véi két qua nghién
ctru trong bai viét nay nham li giai va dua cac cac
giai phap c6 gia tri thyuc tién dbi véi cac doanh
nghiép nganh dét may Viét Nam.

3. Phwong phap nghién ciru

3.1. Chon mdu va thu thap di liéu

Mau nghién ciru 1a cac doanh nghiép nganh
dét may co c6 phiéu niém yét trén thi truong
chung khoan Viét Nam giai doan 2015-2021.
Nghién ctru loai bo cac doanh nghiép niém yét &
san Upcom voi ly do day la san thong tin doanh
nghiép duogc kiém chimg con han ché. Vi vay, cac
doanh nghiép trén 2 san chirng khoéan chinh thirc
HOSE va HNX s¢€ 1a lya chon cua nghién ctru.
Dir liéutho ban ddu bao gdm 500 quan sat trong
giai doan 2015-2021. Sau khi loai nhitng quan sat
khong du diéu kién, thiéu thong tin. . ., dit liéu thu
thap dugc con lai 297 quan sat.

3.2. Xdy duwng cdc bién sé trong nghién ciru

Bién phu thudc 1a KQKD dugc do luong boi:
ROA - No ngin han trén tong tai san va ROE -
No dai han trén tong tai san.

Bién doc 1ap: Nhom bién doc lap gom Gidi
tinh 1anh dao (COB: Gioi tinh cta chu tich hdi
ddng quan tri, CEO: Giéi tinh cta giam ddc diéu
hanh); vong quay HTK, ty trong HTK, quy mo
doanh nghiép, don bay tai chinh va nim hoat
dong cua doanh nghiép.

Céch do ludng cac bién doc lap trong nghién
ctru duoc tong hop qua bang sau:
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Bang 1: Danh sich bién ddc lap sir dung
trong nghién ciru

Bién s6 Phuwong phép tinh Ngudn di liéu
Gender Bién gid nhan gid tri 1 néu 1a nir |Thu thap tlr BCTC, tai lidu
Gidi tinh nhan gid tri 0 néu 1a nam cta doanh nghiép
ITO Doanh thu thuén/Lugng HTK | Thu thap tlr BCTC, tai liéu
Vong quay HTK binh quan cta doanh nghiép

e s ap tir BCTC, tai lié
IT’;\;rong HTK HTK/Tong tai san ngan han IS: égzz;:gﬁ; tailiu
FS ) Log ciia Tong tai sén Tinh tofm dua trén sﬁliéu
Quy mé DN BCTC cua doanh nghiép
LG Tong tai san chia chovon chd | Tinh toan dua trén so liéu
Don bdy tai chinh  |s& hitu BCTC cla doanh nghiép
AGE S8 ndm hoat dong clia DN tinh | Thu thap tir BCTC, tai lidu
Tudi doanh nghiép |tir khi bat dau thanh 13p ctia doanh nghiép

Nguon: Tdc gid tw tong hop

3.3. Xay dung phwong trinh héi quy bi

Pé kiém tra cac van dé nghién ctru dugc dat ra,
phuong trinh da hoi quydugc xay dung nhu sau:

ROA = f(Gender, ITO, INV, FS, LG, AGE)

ROE =f(Gender, ITO, INV, FS, LG, AGE)

Do d6i twong khao sat ciia nghién clru 1a cac
doanh nghi€p nganh dét may niém yét trén thi
truong chimg khoan Viét Nam trong giai doan
2005 - 2021 nén dir liéu thu thép’ dugc la dang dir
liéu bang. Bo1 vay, nghién ctru tién hanh xay dung
phuong trinh cho md hinh héi quy binh phuong
bé nhat (OLS), md hinh udc lugng theo hiéu tmg
¢0 dinh (FEM), m6 hinh u6c luong theo hiéu tmg
ngau nhién (REM).

Hoi quy (1):

Y(ROA) =a,+a, COB +a,CEO + a,ITO +
a,INV+ta, FS+a,LG +a,AGE +¢,

Hoi quy (2):

Y(ROE) = a,+a,COB +a,CEO + a,ITO +
a,INV+ta, FS+a, LG +a,AGE + o,

Trong do: ®, = ¢, + v,

+¢ lasai s6 ¢6 phan phéi chuan bién thién theo
ivat

+ v, 1;‘1 dai dién cho cac tic dong riéng biét
khong d6i theo thoi gian va khong quan sat dugce
cua moi doanh nghiép i

+ o, Hﬁng sO

+o,: He s6 ctia mo hinh héi quy (= 1,2...7)

_3.4. Phuwong phap sir dung trong cdc mé hinh
hoi quy

Pé thuc hién nghién cuiru, phﬁn mém Stata
ver.15 dugc st dung trong qua trinh phéan tich dir

lidu. Tac gia tién hanh chay hoi quy, do dit lidu
dang bang nén viéc thuc hién chay hoi quy theo
mo hinh OLS, FEM, REM giup nghién ctru dam
bao cac ndi dung sau:

Thir nhdt, nghién ctru thyc hién mé hinh hoi
quy theo 3 phuong phap OLS, FEM, REM dé
phan tich anh hudng ctua quan tri HTK t61 ROA
va ROE cua doanh nghi€ép nganh dét may. Viéc
sir dung dong thoi ca 3 m6 hinh hoi quy s€ gitp
nghién ctru lya chon dugec mdé hinh phu hopnhat.

Thir hai, trong qua trinh thyc hién udc luong
theo 3 m6 hinh trén, nghién ctru nay ciing tién
hanh ki€ém dinh su phu hop ciia md hinh va sy tuan
thu cac gia thi€t hoi quy dé tim ra nhiing diém yeu
cta timg md hinh (gia thiét v€ hién tuong tu trong
quan, gia thiét vé hién tuong phuong sai khong
dong nhat).

4. Két qua nghién ctru va thio luin

4.1. Két qud théng ké mé ta bién sé chinh ciia
mo hinh

Véi cac dit lidu thu thap duoc, két qua thong
ké mo ta cac bién doc 1ap cua nghién ctiru dugce thé
hién qua bang sau:

Bang 2: Két qua thong ké mo ta bién doc lap

Bign s6 SO lwgng | Gid tri Po I%ch Gia tri' Gia tri'
quan sat |trungbinh| chudn | nhd nhat | 1én nhit
ITO 268 16,41929 | 38,43451 |0,5141953| 393,8161
INV 268 0.5707803 | 0.4740353 |0.0124527| 3.742169
FS 274 27.2851 | 1.062362 | 24.34405 | 29.23703
LG 274 3.273193 | 1.774408 | 1.043398 | 12.86698
AGE 297 35.53535 | 26.49859 1 132

Nguon: Két qud phan tich dit liéu ciia nhom tdc gid
Qua bang 2 ta thdy, vong quay HTK trung binh
(ITO) cua cac doanh nghi¢p trong nganh dét may
1a 16,4 1an, v6i gia tri nho nhét 14 0,51 trong khi
gia tri 16n nhét 1a 393,8. Gia tri trung binh la 16,4
va murc do phan tan cua tap dir lidu la 38,43. Nhu
vay, vong quay HTK tai cdc doanh nghiép nganh
dét may trén thi truong ching khoan 1a rat khac
nhau, muc do chénh 1éch gitra cac doanh nghié¢p
trong nganh nay la rat dang ké, phan anh hiéu qua
clia cong tac quan tri HTK 1a rat khac nhau. Do
d6, vong quay HTK cao/thdp c6 thé 1a nhan to
tac dong té1 KQKD tai cac doanh nghiép dét may
niém yét trén thi trudng chimg khoan Viét Nam.
Gia tri trung binh cua ty trong HTK(INV) cua
céc doanh nghiép dét may niém yét trong giai doan
2005-2021 bang 0,57. Pay la ty 1¢ dugc cho 1a kha
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cao, trong do,ty 18 cao nhat thong ké dugc khigia
tri HTK cao gép 3,74 1an tai san ngan han.

Quy mo6 cua doanh nghiép (FS) dugc do bang
gla tri tong tai san cua don vi.Tuy nhién, tac gla
lay gia tri logarithm dé dam bao tinh dong nhét
ctia sb liéu. Gia tri nho nhat 1a 24,34, gi tri 1on
nhat 12 29,24 cing v6i do bién thién 1,06. Quy mo
hoat dong ctia doanh nghiép 14 nhan t6 quan trong
phan anh déc diém doanh nghiép, boi vdy, day 1a
nhan t6 thu hat dugc sy quan tm cta nhiéu nghién
ctru. Quy mé doanh nghiép c6 thé s& tac dong toi
KQKD tai cac doanh nghi¢p nganh dét may dét
may.

Pon bay tai chinh (LG)trung binh cta céc
doanh nghi¢p dugc lya chon trong nghién ctru la
3,27 nghia 13 ty 1& sir dung tong tai san cao gap hon
3,27 lan so v6i von chi so hitu, trong d6 ¢6 doanh
nghiép dét may c6 ty 18 tong tai san gap gan 13 lan
50 v6i von chu so hiru. D6i véi nganh nay, sir dung
don bay tai chinh cao hay thip c6 thé anh huong
dén KQKD tai cac doanh nghiép.

Bién doc 1ap cudi cung duoc trinh bay 1a tudi
ctia doanh nghiép (AGE) dugc xac dinh bang nim
khao sat trir di nam thanh lap, tudi trung binh cua
cac doanh nghié¢p 1a hon 35 nam hoat dong trén thi
truong. Nhin chung,nganh dét may c6 sy phan hoa
kha 16 rét vé tudi giira cac doanh nghiép lau nam
va doanh nghi¢p mai thanh 1ap trén san giao dich
chung khoan.

Bén canh céc bién sb doc lap, bién phu thudc
g6m ROE va ROA dugc thong ké mé ta qua bang
sau:

Bang 3: K&t qua thdng ké mé ta bién phu thudc

Bién
s6

S8 lwgng
quan sat

Gia tri
trung binh

D0 léch
chuan

Gia tri
nho nhat

Gia tri
I&n nhat

ROA

274

0.0682531

0.0537095

-0.0709118

0.3233187

ROE

274

0.1754393

0.1260604

-0.9124205

0.6716077

Nguon: Két qua phan tich dit liéu ciia nhom tac gia
Thong qua bang 3, ta thdy KQKD cua cac
doanh nghiép nganh dét may niém yét ¢6 su khac
biét nhau khong dang ké,chi tiéuROA trung binh
clia cac cong ty dét may niém yét 1a 0,068, trong
do, gia tri cao nhat 1én dén 0, 323 (tlrc loi nhuan
sau thué chiém hon 32% trong tong tai san) va gia
tri thap nhat 1a -0,0709. Gia tri ROE trung binh la
17,54%, trong d6 thép nhat 14 -0,912 va cao nhat la
0,671. Nhin chung, muc do bién thién cta chi tiéu
ROA thip hon so véi chi tiéu ROE.

4.2. Két qui mé hinh hoi quy dit ligu bing doi
voi bien phu thudoc ROA
Trudc tién, nhom tac gia chay mo hinh tac dong
ngau nhién (REM) trudc dé kiém tra Lagrange
Bang 4: M6 hinh héi quy dir liéu bang

doi véi ROA

d GLS ion Number of obs = 261
Group variable: idd Number of groups = 19

R-sq: Obs per group:
within = 0.1264 min = 8
between = 0.5975 avg = 13.7
overall = 0.3398 max = 17
Wald chi2(7) = 54.24
corr(u_i, X) = 0 (assumed) Prob > chi2 = 0.0000
ROA | Coef. Std. Err. z P>|z| [95% Conf. Interval]
ITO | .0002299 .0000729 3.15 0.002 .000087 .0003728
INV | -.0107657 .0082162 -1.31 0.190 -.0268691 .0053377
FS | -.0060005 .0037636 -1.59 0.111 -.0133769 .0013759
LG | -.0121324 .0021712 -5.59 0.000 -.0163879 -.0078769
AGE | -.0002547 .0002721 -0.94 0.349 -.000788 .0002786
COB | .0141491 .0133329 1.06 0.289 -.011983 .0402811
CEO | -.0006574 .0173629 -0.04 0.970 -.0346881 .0333732
_cons | .2824338 .0991652 2.85 0.004 .0880735 .476794

sigma_u | .02709874

sigma_e | .03369229

rho | .39279859 (fraction of variance due to u_i)

Nguén: Két qud phdn tich dit liéu ciia nhém téc gid
Sau d6, nhom téc gia thyc hién Kiém dinh lya
chon gitta mo6 hinh re véi POLS bang 1énh xttest0
Bang 5: Két qua kiém dinh gitra md hinh
Re va POLS

Breusch and Pagan Lagrangian multiplier test for random effects
ROA[idd,t] = Xb + u[idd] + e[idd,t]
Estimated results:

| Var sd = sqrt(Var)

ROA | .0026624 .0515989
e | .0011352 .0336923
u | .0007343 .0270987
Test: Var(u) = 0

chibar2(01) = 175.21

Prob > chibar2 = 0.0000

Nguon: Két qua phan tich dit liéu ciia nhém tac gid
Do p-value = 0,0900 nho hon 0,05, nén chon
mo hinh tac dong ngau nhién (random effect) thay
cho POLS, sau d6 chay ti€p m6 hinh tac dong cd
dinh (fixed effect). bé kiérp dinh viéc lya chon
gitta FEM va REM, trong kiém dinh Hausman, gia
thuyét duoc dua ra:
HO: M6 hinh REM 1a phu hop hon
H1: M6 hinh FEM 1a phu hop hon
Két qua cho thiy, véi kiém dinh Prob>chi2
= 0.265 < 0,05 thim6 hinh FEM phu hop nén ta
chap nhan gia thuyét H1, bac bo gia thuyet HO.
Nhin vao Bang 6, ta thiy, bién doc 1ap don bay
tai chinh va bién tudi cua doanh nghiép tac dong
nguoc chieu dén ROA véi hé s6 hoi quy lan luot
1a0.014 va 0.005. Trong khl do, ITO, FS va COB
¢ anh huong cung chi€u dén ROA v6i hé s0 hoi
quy lan luot 1a 0,00024; 0,02 va 0,0292.
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Bang 6: Két qua ud'c lwgng md hinh tac dong
¢d dinh ddi véi ROA

Number of obs 261

19

Fixed-effects (within) regression

Group variable: idd Number of groups

R-sq: Obs per group:

within = 0.1737 min = 8

between = 0.1630 avg = 13.7

overall = 0.0815 max = 17

F(7,235) = 7.06

corr(u_i, Xb) = -0.9364 Prob > F = 0.0000

ROA | Coef.  Std. Err. t P>|t| [95% Conf. Interval]

ITO |  .0002406 .000076 3.16  0.002 0000908 .0003904

INV | -.0124309  .0090066 -1.38  0.169 -.0301749 .0053131

FS | 020576 .008008 2.57  0.011 0047995 .0363526

LG | -.0142867  .0025364 -5.63  0.000 -.0192837  -.0092897

AGE | -.004844  .0012619 -3.84  0.000 -.0073301  -.0023579

COB |  .0292229 .013925 2.10 0.037 0017892 .0566567

CEO | -.008283  .0231064 -0.36  0.720 -.0538052 .0372392

_cons | -.2791701  .1796889 -1.55  0.122 -.633177 .0748369
sigma_u | .12785531
sigma_e | .03369229

rho | .93506687 (fraction of variance due to u_i)

F test that all u_i=0: F(18, 235) = 8.48 Prob > F = 0.0000

Nguén: Két qua phan tich dit liéu ciia nhom tac gia
4.3. Két qui chay mé hinh hoi quy div ligu
bdang doi voi bién phu thugc ROE
Dbi v6i bién phu thuéc ROE, phuong phap
thyc hién tuong tu d6i voi bién ROA. Két qua cudi
cung cho thiy, mé hinh FEM phtt hop hon mé hinh
REM.
Bang 7: Két qua ud'c lwvgng mo hinh tac dong
¢6 dinh déi véi ROE

Number of obs 261

19

Fi: (within) on

Group variable: idd Number of groups
R-sq: Obs per group:
within = 0.1026 min 8
13.7
17
3.84

0.0006

between = 0.0053 avg
overall = 0.0009 max
F(7,235)
Prob > F

corr(u_i, Xb) = -0.9567

ROE | Coef.  Std. Err. t P>t| [95% Conf. Interval]

ITO |  .0005082  .0002276 2.23  0.026 0000598 0009565
INV | -.0432397  .0269545 -1.60 0.110 -.0963429 0098636
FS |  .0485093  .0239658 2.02  0.044 001294 0957245

LG | -.0295027 .0075908 -3.89 0.000 -.0444574 -.014548

AGE | -.0120863  .0037766 -3.20  0.002 -.0195266  -.0046461

COB | .0363878 .041674 0.87 0.383 -.0457146 .1184901

CEO |  .0025456  .0691517 0.04 0.971 -.1336908 1387821

_cons | -.6212751  .5377634 -1.16  0.249 -1.680728 438178
sigma_u | .34090094
sigma e | .1008325

rho | .91955103 (fraction of variance due to u_i)

Nguon: Két qua phan tich dit liéu ciia nhém tac gid

Véi két qua wée lwong ciia md hinh FEM, cac
bién ITO, FS, LG, AGE ¢6 tac dong y nghia dén
ROE, trong d6 ITO va FS anh huong cing chidu
dén ROE con INV, LG va AGE anh hudng ngugc
chiéu dén ROE.

Khi vong quay tong tai san ting 1én thi ROE ting
1én va nguoc lai, vong quay tong tai san ting 1én 1
thi ROE tang 0,00051. Khi quy m6é doanh nghi¢p
tang 1én 1 don vi thi ROE ting 1én 0,049. Pon bay

tai chinh anh huong nguoc chiéu dén ROE véi hé s6
0,0295 va mirc ¥ nghia P-value = 0,05, khi don bay
tai chinh ting 1én 1 thi ROE bi giam di gan 0,03.

Cudi cing 1a tudi ciia doanh nghiép ciing anh
huong dén ROE véi mirc y nghia P-value = 0.002 <
0.05, hé s6 tac dong 1a -0,012, khi tudi doanh nghiép
cang tang Ién (doanh nghi¢p cang hoat dong lau trén
thi truong) thi ROE cang giam di, véi cac diéu kién
khéc khong thay dbi.

5. Mot s6 dé xuit lién quan dén ndi dung
nghién ciru

Két qua nghién ctru cho thdy, vong quay HTK va
lwong HTK/Tdng tai san c6 tac dong thuan chiéu toi
ROA va ROE. Thém vao d6, quy m6 doanh ngiép
va tudi doanh nghiép khong phai 14 nhan t6 loi thé
tac dong tdi KQKD cua cac doanh nghi€p nganh dét
may Viét Nam. Diéu d6 ham y ¢ bit ctr quy md nao,
néu doanh nghiép c6 cac chién lwoc quan tri HTK
hop 1y s& co tic dong tich cuc toi KQKD. Mot s6
gidi phap lién quan t61 quan tri HTK duge nhom tac
gid duara, cu thé nhu sau:

Gidi phdp 1: Trién khai hé thong quéan trji HTK
bai ban va tang cuong st dung tu dong hoa trong
cong tac quan tri HTK: Viéc st dung hé théng quan
tri HTKbai ban ngay tir dau ¢6 thé cai thién dang ké
tinh chinh xac va hiéu qua ctua quéan tri HTK. Céc
hé thdng nay co thé gitip nha quan tri trong doanh
nghiép theo dbi lién tuc mc ton kho, theo ddi doanh
s0 ban hang va 16 hang, dong thoi tao béo cao dit
liéu v& HTK @ phan tich va dua ra quyét dinh phu
hop trong cac chu ky san xuét kinh doanh tiép theo.
Str dung tu dong hoa trong quan tri HTK nhu quét
ma vach, thu thap dit liéu tw dong co thé tiét kiém
thoi gian va giam sai s6t.Dét may 1a nganh c6 déc
thu HTK nhiéu, bao gdm ca nguyén vat lidu, san
phdm d& dang chd hoan thién, san phdm hoan thién
cho ban va dy phong. Do d6, hé thong quan tri HTK
t6t s& gitip doanh nghiép xac dinh tot cac yéu t6 sau:

- Dy bao nhu céu cua thi truong: Nganh dét may
lién quan nhiéu dén cac san pham thoi trang, co chu
ki san pham rd rang va thay doi lién tuc theo thi
hiéu ngudi tiéu dung. Phan tich dir li€u lich sur va
xu hudng thi truong dé du béo nhu cau cho timg san
pham Diéu nay gitip doanh nghiép duy tri muc ton
kho t6i wu va ngdn chan tinh trang hét hang hodc du
trit qua nhiéu nguyén vt liéu ciing nhu san xuat qua
murc san pham.

- Xéc dinh s6 luong HTK t61 wu: Duy tri mirc ton
kho t6i uu khong qua cao ciing khong qua thap. Néu
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cac doanh nghiép nganh dét may c6 lugng HTK du
thira s& lam tang von luu dong va ting chi phi luu
kho, trong khi mirc ton kho thap ¢6 thé dan dén hét
hang, mét doanh thu va khach hang khong hai long.

- Cai thién quan ly chudi cung tmg: Céac doanh
nghiép nén hop tac véi cac nha cung cip dé toi uu
hoa chudi cung ting va cdi thién thoi gian giao hang.
Diéu nay gitip giam nguy co hét hang va cai thién
thoi gian giao hang, giup qué trinh san xut khong
bi gian doan va khong dut gdy chudi cung tmg véi
cac dbi tac.

- Theo doi va phan tich hiéu sut: Lién tuc theo
doi va phan tich cac s6 liéu vé hiéu suét quan tri
HTK nhu ty 1¢ doanh thu, hét hang va thoi gian thuc
hién don hang. Diéu nay sé gitip xac dinh cac linh
vuc can cai thién va dam bao rﬁng viéc quan tri HTK
phu hop véi cac muyc tiéu kinh doanh.

Gidi phdp 2: Tang vong quay HTK va duy tri mure
ty trong HTK hop 1y. Déy 14 hai yéu to co tac dong
thuan chidu toi KQKD. Do vay, mot sb giai phap can
duogc cac doanh nghi¢p dét may xem xét nhu:

- D6 v6i quy trinh san xudt: Téi wu quy trinh
san xudt dé giam thiéu thoi gian san xudt, ting hiéu
qua san xuat va giam thoi gian ton kho. Dong thoi,
tang tinh linh hoat ctia quy trinh san xuét dé dap ng
nhanh chéng v6i nhu cau va thi hiéu cta thi truong.

- Pi voi quy trinh mua hang: Lién quan dén
nguon nguyén vat liéu dau vao cua qua trinh san
xuét, cac doanh nghiép nganh dét may can cha trong
nang cao chét luong nguyén vét lidu, san pham nhan
duoc tir nha cung cap va giam thoi gian mua hang
bang cach ting xac dinh chuén xac diém tai dit hang,
can ddi voi thoi gian dat hang, tang kha nang dam
phan gia voi nha cung cap va quan ly tot cac don dat
hang dé tranh viéc mua hang qua nhiéu hoic qua it.

- Ddi v6i quy trinh ban hang: viéc ban hang cho
cac doanh nghiép ddi tac dién ra thuan loi ciing 1a
con duong dé ting KQKD. Dé hd tro cho cong tac
quan tri HTK, cac doanh nghiép can xem xét mot
s0 giai phap nhu: (1) Thiét 1ap mét cach hop ly cac
diéu khoan vé thanh toan: néu cc ddi tic thanh toan
nhanh, doanh nghiép c6 thé giam thoi gian HTK
va tang vong quay HTK; (2) Quan Iy chat ché don
dat hang cua ddi tac, viéc nay giup doanh nghiép
biét dugc thoi gian giao hang cu thé. Do d6, doanh
nghiép c6 thé du trii va dap ing nhu cau cua khach
hang mot cach chinh x4c, tranh tinh trang thtra hodc
thiéu HTK. (3) Téi uu hoa dich vy va thoi gian giao
hang: Néu doanh nghiép co thé dua hang dén ddi tac

mot cach nhanh chong va hi¢u qua, doanh nghiép co
thé giam thoi gian HTK cta minh. Viée t6i vu hoa
dich vu giao nhén cling giup doanh nghiép xay dung
dugc moi quan hé tét voi khach hang, ting co hoi tai
dat hang va tang doanh s6 ban hang.

Giai phap khac: Nganh dét may Vi¢t Nam dang
dbi mat voi su canh tranh manh tir cac nude co chi
phi lao dong thap, nhu Trung Quéc, Bangladesh, An
D6...Lién quan dén anh huong cua quan tri HTK
toi KQKD, mot s6 giai phap gian tiép dugc xem xét
dudi goc dg thi truong nhu: da dang hoa san pham;
str dung mdy moc tién tién cho dén cac Umg dung ky
thudt s6 va tri tu¢ nhén tao trong san Xuét; xdy dung
chudi cung tmg da qubc gia; dio tao nang cao chit
luong nguodn lao dong.

6. Han ché va hwéng nghién ciru tiép theo

Nghién ctru nay da phan tich anh hudng cua quan
tri HTKt61 KQKDcua cac doanh nghiép nganh dét
may. Méc du tac giada ) gang xdy dung phuong
trinh nghién ctru gom nhiéu bién (doc lap xong van
khong tranh khoi viée bo s6t mot s6 bién doc lap khac
¢6 lién quan dén cong tac quan tri HTK va ciing ¢6
anh huong dén KQKD ciia cac doanh nghiép dugc
lya chon trong nghién ctru. Thém vao do, dir licu
duoc xdy dung trén 19 doanh nghiép du diéu kién
tién hanh nghién ctru trong giai doan 2015-2021 1a
con han ché. Piéu nay lam anh huong dén do tin
cdy cua két qua nghlen ctru. Boi vy, hudng nghién
ciu tlep theo, tac gia ki vong s& tangkich c& mau
va chudi thoi gian, dong thoi, xem xét so sanh két
qua nghién ctru gitra cdc nhdm nganh doanh nghiép
khac nhau nhim tim ra cac thoi gian dé gia ting do
tin cdy cho két qua nghién ciru.
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QUAN LY THUE  TiNH BAC NINH TRONG BOI CANH
CACH MANG CONG NGHIEP 4.0 - CO HOI VA THACH THUC

PGS.TS. Ngé Thi Thu Hong* - TS. Ngé Van Lwong*

Thué Ia nguén thu chi yéu cua Ngan sdach Nha nwéc, déng thoéi la céng cu quan trong trong diéu tiét vi
mé nén kinh té. Chinh séch thué Nha nwéc da gép phan khuyén khich phat trién san xuét kinh doanh,
dau tw trong nwérc va thu hat dau tw nwéc ngoai. Nhieng nam qua, Bac Ninh la mét trong nhirng tinh,
thanh phé phat trién nhanh so véi ca nwérc, diéu d6, mét phan ciing nhe cé céng tiac quan ly thué dat
duworc két qua tich cuwrc. Bai viét, trinh bay khdi quat cong téc quan ly thué & tinh Bac Ninh va phén tich co’
héi, thdch thire ciling nhw tdc déng cta cdch mang 4.0 dén céng tdc quan ly thué tai tinh nay.

« Tlr khoa: quan ly thué & Bac Ninh; céch mang cong nghiép 4.0; co héi va théch thirc.

Tax is the main source of revenue of the
State Budget, and also an important tool in
macroeconomic regulation of the economy.
State tax policy has contributed to encouraging
production and business development, domestic
investment and attracting foreign investment.
In recent years, Bac Ninh has been one of the
fastest growing provinces and cities compared to
the whole country, which is partly thanks to the
positive results of tax administration. The article
presents an overview of tax administration in Bac
Ninh province and analyzes the opportunities,
challenges and impacts of the 4.0 revolution on
tax administration in this province.

» Key words: tax management in Bac Ninh;
industrial revolution 4.0; oppotunity and
challenge.

Ngay nhan bai: 10/4/2023

Ngay gt¥i phan bién: 12/4/2023

Ngay nhén két qua phan bién: 18/4/2023
Ngay chap nhan dang: 28/4/2023

Déi vé6i tinh Bic Ninh - mét tinh thudc ving
dong bang Song Hong, nam trong vung kinh té
trong diém Bic B0, co dia gidi tlep giap voi Thu
dé Ha Noi. b6 1a nhiing thuan lgi cho Bic Ninh
mo rong hop tac, giao luu kinh té, van hoa, xa hoi
v6i cac dia phuong trong ca nudc va quic té. May
nim vira qua, tinh Bac Ninh 1a mot trong nhiing
dia phuong c6 toe do ting truong GRDP cao hon
binh quan chung cua ca nudce, voi muc GRDP binh

* Hoc vién Tai chinh

quan dau nguoi ude tinh 144,2 triéu dong, gap 2,1
binh quan ca nude. Quy mé GRDP tiép tuc ting,
woc tinh dat 204,6 nghin ty déng. Nang luc canh
tranh cp tinh (PCI) cua Bic Ninh ting lén dang
ké, dtmg thtr 10/63 tinh, thanh ph cta ca nude.

Mot s6 nim gan day, doanh nghiép hoat dong
trén dia ban tinh Bic Ninh dd c6 sy phat trién
nhanh ca vé sb luong, chét lugng va cac linh vuc
hoat dong, cac loai hinh SXKD; da tao nhiéu viéc
lam va tang thu nhdp cho nguoi lao dong trong
va ngoai tinh. Pic biét, gop phan quan trong vio
viéc ting ngudn thu cho NSNN Trung wong ciing
nhu NSNN tinh Bic Ninh. Theo S¢ Ké hoach
va Pau tu, nam 2022 tinh Bic Ninh phat trién
m&i 2.443 doanh nghiép, véi sb6 von ding ky hon
20. 036 ty dong (giam 18%), dua tong sb toan
tinh ¢6 17.930 DN dang hoat dong véi s6 von
ding ky 329.349 ty ddng; cAp méi ding ky dau
tu 49 dy an trong nudc voi 5O Vén dau tu ding
ky 16.211 ty dong (giam 7,5% vé sb luorng dy an
va glam 15,2% v€ quy m6 Von s0 V@i cung ky);
cAp méi 124 du an FDI, tong sd von dau tu ding
ky 318 tridu USD (tang 7,8% s6 luong du an va
giam 44, 3% von). Tir cudi nam 2019, do dai dich
Covid-19 bung phat, da anh huong nghiém trong
dén sy phét trién san xuat kinh doanh cua cac
doanh nghiép, lam thay dbi nhu cau, tdp quan,
thoi quen tiéu dung cua dan cu, din dén nhiéu
doanh nghié¢p cua tinh khong tim dugc dau ra; thi
truong bi thu hep do gian cach xa hdi; doanh thu
bi sut giam nhung van phai ¢ nhitng khoan chi
phi dé duy tri hoat dong nén mot s doanh nghiép
quy mo nho phai tam ngung hoat dong.
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Trong cbng tac quan ly thué nhitng nim qua
ctia tinh Bic Ninh d3 c6 nhiéu chinh sach quan
ly,. hd tro gilip cac doanh nghi€p thudc moi thanh
phan kinh té phat trién theo hudéng bén virng nham
nudi dudng ngudn thu va tang thu cho ngan sach
ctia Tinh. Cong tac quan 1y thué da dat duoc nhing
két qua dang khich 1¢, nhiéu giai phap quan ly thué
clia cac co quan thué trong tinh, dac biét 1a cua
Cuc Thué tinh da thuc su di vao cudc séng, gop
phin quan trong trong viéc tang thu cho ngén sach
Nha nuée. Cu thé 13, chi tiéu du toan thu NSNN
nam 2020, 2021 va 2022 duoc B Tai chinh, Ho1
d6ng Nhan dan tinh, UBND tinh giao twong tmg
1a 23.533,2 ty dong, 22.319,1 ty dong va 23.267
ty dong. Pon vi di thuc hién lan luot 1a 24.355,81
ty dong (dat 103,49% du toan); 25.554,89 ty dong
(dat 114,5% so véi du toan va tang 4,92 % so voi
thye thu nam trudc) va 23.334,72 ty dong (dat
100,29% du toan va dat 91,31% so v&i nam trude).
Day 1a thanh tich dang ghi nhén trong sy ¢6 gang
cua toan thé 1anh dao, cong chirc nganh thué cua
tinh Béc Ninh trong ba nim qua.

Song, trudc yéu cau cai cach thué giai doan
2021-2030 véi muyc tiéu “xay dung hé thong chinh
sach thué déng b0, théng nhat, minh bach, cong
bang, hiéu qua, c6 tinh 6n dinh cao, phi hop vai
thé ché kinh té thi truong xa hoi chu nghia...”.
Dic biét 1a cong ngh¢ 4.0 da lam thay doi dang
ké phuong thirc k€ khai thué, nop thué, hoan thug,
mién, giam, quyet toan thué.. . qua mang Internet
(thue dién tr). Thanh tgu cua cudc cach mang 4.0
v6i hé thdng mang va dit liéu s6 hoa gitip cho cong
tac quan 1y thué co nhiéu thuan loi, khong bi gidi
han boi khoang cach dia ly, déng thoi dam bao
su dung hi¢u qua nguén luc, tiét kiém thoi gian,
nhan lyc dan dén tiét kiém nhiéu khoan chi phi
trong quan 1y thué ciia cac co quan thué. CMCN
4.0 cling tao nhirng thuan loi rat 16n cho cac DN
trong viéc thay d6i phuong thirc quan 1y, phuong
thirc SXKD, cach thuc lam viéc cua DN cling nhu
nguoi lao dong trong DN tir thu cong sang chuyén
d6i sb, thuong mai dién tur; gbp phén giam thap chi
phi, ndng cao nang suat lao dong; hudng t6i chudi
cung mg s6 thong minh.

Bén canh nhitng co héi n6i trén, CMCN 4.0
cling dua lai nhiéu thach thirc khong hé nho d6i
vo1 hoat dong quan ly thué néi chung va quan
ly thué ¢ tinh Béc Ninh ndi riéng nhu: yéu cau
chinh sach, quy trinh nghiép vu can phai phu hop
v6i cong nghé thong tin; ngudn lyc noéi chung va

ngudn nhan luc sir dung cong nghé thong tin noi
riéng. Théach thirc ctia bdi canh kinh té - xd hoi
trong diéu kién hoi nhép kinh t& qudc té va CMCN
4.0 hién nay, dac biét 1a tir khi dai dich Covid-19
bung phat va chién tranh thuong mai Trung - My;
xung dot quan su Nga - Ukriana anh huéng d6i voi
nén kinh té toan cau, kinh t& Viét Nam n6i chung
va dbi v6i tinh Biac Ninh néi riéng, vin de quan ly
thué doi hoi phai nghién ctru k¥ ludng vé 1y luén va
c6 nhitng danh gia thuc trang mot cach khach quan
ca ve két qua dat duoc, ca vé han ché va nguyén
nhan han ché. Nhitng van dé cu thé ma nganh
thué noi chung va nganh Thué tinh Bic Ninh noi
riéng s€ trién khai dé thuc hién ké hoach hudng
t6i CMCN 4.0 nganh thué, theo Tong cuc Thué,
“V6i nhitng diéu kién hién c6 cung v6i doi ngi
nguoi lam cong ngh¢ thong tin tré cd chuyén mon
va nhiét tinh, nganh Thué dinh huéng ké hoach
dén ndm 2030 s& hoan thién kién trac Chinh phu
dién tir theo dinh hudéng cua Chinh phu, Bo Tai
chinh. D6 1a: phat trién ning luc quan 1y thué doi
v6i doanh nghiép 4.0, ning cao chit lvong phuc
vu nguoi dan; do luong, danh gid mic d6 hai long
ctia ngudi dan; dao tao can bo thué nang cao nang
lyc Gmg dung cong nghé thong tin vao cong tac
quan 1y thué trong thoi ky cach mang cong ngh¢
4.0”. Theo d6, nganh Thué s& xay dung chién lugce
va hoan thién co ché, chinh sach chuyén ddi sd
(bao gém ké hoach dén 2030; ké hoach 5 nam,
ké hoach 10 nim). Ciung véi d6, nganh Thué s&
tiép tuc xay dung, phat trién tai chinh dién tir, hinh
thanh h¢ sinh thi tai chinh s dya trén kién tric
Chinh phu dién tr va img dung cong ngh¢ méi cta
cudc cach mang cong nghi€p 4.0 trong linh vuc
thué. Pac biét 1a nganh Thué cling s& thlet lap moi
truong lam viée dién tir va két nbi voi cong giao
tiép nganh Tai chinh; trién khai dich vu ha ting
va an toan bao mat thong tin tai chinh. Pong thoi,
tuyén truyén nang cao nhan thirc, dao tao kién thirc
vé cudc Cach mang cong nghiép 4.0 cho doi ngii
can b thué. Tai tinh Bac Ninh, UBND tinh da ban
hanh Quyét dinh sé 143/QD-UBND vé viéc Phé
duyét K¢é hoach hanh dong thuc hién Nghi quyét
s0 17/2019/NQ-CP ngdy 07/3/2019 cua Chinh
phu vé mét s6 nhiém vu, giai phap trong tdm phat
trién Chinh phu dién tir giai doan 2019-2020, dinh
hudéng dén 2025 voi muc tiéu “Hoan thanh nén
tang Chinh quyén dién tir nhim nang cao hiéu
luc, hiéu qua hoat dong cia b may hanh chinh
Nha nuéc va chét lugng phuc vu ngudi dan, DN;
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phat trién chinh quyén dién tir dua trén dir lidu va
dir liéu mo hudng t6i chinh quyén sb, nén kinh té
s6 va xa hoi s6; bao dam an toan thong tin va an
ninh mang. Véi dinh huéng va giai phap cu thé
nham quan 1y thué dat hiu qua cao nhat, gop phan
phat trién kinh té - x4 hoi ciia Tinh bén viing, ning
xép hang chi s6 ICT index cua Tinh, thuc hién tdt
giai phap dot pha ma Nghi quyét Dai hoi Dai biéu
Pang bo Tinh lan thir XX, nhiém ky 2020-2025 da
néu rd “Nim bit co hoi cach mang lan thur tu, Umg
dung khoa hoc cong nghé, phat trién nguon nhan
luc chat lugng cao va phat huy ban sic van hoa
Kinh Béc, nang cao chat luong quan 1y diéu hanh
pht hop véi qua trinh chuyén ddi sd, quan tri dién
tu, do thi thong minh”.

Ban chit clia cach mang cong ngh¢ 4.0 (CMCN
4.0) la dya trén nén tang cong nghé so va tich hop
tit ca cac cong nghé thong minh dé t&i wu hoa quy
trinh, phuong thirc san xut; nhdn manh nhimng
cong nghé dang va s& co tac dong 1on nhét cong
ngh¢ in 3D, cong ngh¢ sinh hoc, cong nghé vat li¢u
moi, cong nghé tu dong hoa, nguoi may... Day la
cudc cach mang c6 xu hudng tuy dong hoa va trao
d6i du lidu trong cong nghé san xuét, bao gdbm cac
hé théng mang vat ly, mang Internest két nbi van
vat va dién toan ddm may. Cudc cach mang nay
khong chi 14 v& may moéc, hé thdng thong minh
va duoc két ndi ma con co pham vi rng 16n hon
nhiéu. Mit khac, 1a nhitng d6t pha manh mé trong
céc linh vuc khac nhau tir ma héa chudi gen cho
to1 cong nghé nand, tir cac nang lugng tai tao toi
cac tinh toan luong tir. CMCN 4.0 tao diéu kién
thuan loi cho viéc tao ra cac “nha may thong minh
hay “nha may s6%, Trong cac nha may thong minh
nay, cac hé théng vat ly thong tin 4o s€ giam sat
cac qua trinh vat ly, tao ra mot ban sao 4o cua thé
gidi vat Iy. Véi LoT, cac hé thong vat 1y khong
gian 4o nay tuong tac voi nhau va véi con ngudi
theo thoi gian thuc va thong qua LoS thi nguoi
dung s& duoc tham gia vao chudi gia tri thong qua
viéc st dung cac dich vu nay.

Téac dong anh huong cuia CMCN 4.0 anh huéng
sau sic dén moi mit ctia doi song x4 hoi, ddc biét 1a
d6i vai lyc lugng san xuat hién nay. Trudc nhimg
co hoi va thach thic cia CMCN 4.0, can phai
nhan thirc dung dan, sang tao va khong ngung doi
méi dé tan dung nhiing tac dong tich cyc va han
ché nhing ti€u cuc ma cugoc CM nay da dem lai.
Khéng ngimg d6i méi va nang cao kha ning tng
dung khoa hoc cong nghé vao qué trinh SXKD va

qua trinh quan ly, trong d6 ¢ cong tac quan ly
thué cua co quan Thué; nang cao chat lugng va ky
nang mém cho nguoi lao dong, trong do cé nguoi
nop thué.

Cach mang 4.0 vira tao ra co h¢i nhung ciing
mang lai nhiéu thach thirc cho cong tic quan Iy
thué

Co hoi

Mot la, CMCN 4.0 dang m¢ ra mot ky nguyén
moi - Ky nguyén cong nghé so két ndi toan cau
mang lai co hoi phat trién cho tat ca cac linh vuc,
cac nganh nghé, trong d6 ¢o linh vure quan 1y thué.
bay la linh vuc c6 tac dong nhiéu nht, boi khi ing
dung cong nghé sb, cong tac quan ly thué khong bi
2161 han boi khoang céach dia ly cting nhu dam bao
thong tin kip thoi, chinh x4c. Khi d6, néu c6 day
du diéu kién can thiét thi cac ndi dung cong viéc
quan 1y thué c6 thé duge thyc hién ¢ bit ky mot
dia diém nao trén pham vi toan cau. Cong nghé
s0 tao diéu kién thay thé nhimng cong viéc trong
quan 1y thué bang tha cong nhu: thu thap, xir Iy va
cung cap thong tin, ké khai, tinh thué, nop thué...
Su bung nd ctia cong nghé, thong tin cting voi qué
trinh toan cau hoa manh mé co tac dong rat 1on dén
sy phat trién cua nhiéu linh vyc khac nhau, trong
d6 ¢6 linh quan 1y thué.

D6i v6i nganh Thué tinh Bic Ninh, thyuc té
pham vi, d6i twong quan 1y thué ngay cang rong.
Hién con s6 DN dang hoat dong da ting dang ké
s0 v6i 5 nam trude day. Tinh dén thoi diém hién
tai c6 21.935 DN dang hoat dong tang 9,14% so
voi cung ky nam 2021. Bén canh sy tang 1€n cta
cac DN thi cac dbi tuong khac nhu hd kinh doanh,
ca nhan kinh doanh tang 1én ngay cang nhiéu; s6
tai khoan giao dich dién tr dang ky thanh cong
14 69.755 tai khoan; s6 lwong nguoi nop thué truy
cap qua Etasx Mobile 14 40.692 NNT; s6 giao dich
ndp thué qua Etax Mobile thanh cong 14 1.271 giao
dich. Trong thoi gian t6i co thé s& tang hon nira.

V6i s6 luong thong tin can thu thap, quan ly rat
16n, trong khi d6, yéu cau vé to chirc bo may, bién
ché theo dinh hudng ctia nganh Thué ngay cang
cat giam vé s luong don vi, s6 chi Cuc thué va
s6 bién ché cong chire thué. Vi thé, néu van cir ap
dung hinh thirc quan 1y thii cong thi khong thé dap
g dugc yéu cau quan ly.

Hai la, CMCN 4.0 véi nhiing tién bd cua cong
nghé s6 gitip cho cac doanh nghiép, cac t6 chic
kinh té- xd hoi va c4 nhan hoat dong trong linh
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vuc quan ly thué nhan thirc sau sic vé sy can thiét
va tim quan trong cua viéc ap dung k¥ thuat cong
nghé hién dai trong cong tac quan 1y thué. Pong
thoi, gitip cho céc nhan vién quan 1y thué tiép can
dugc nhitng phan mém tién ich véi chi phi hop
ly; gitip cho cac doanh nghiép, t6 chirc kinh té sir
dung hiéu qua ngudn lyc, tiét kiém thoi gian, nhan
luc va chi phi. Mat khac, cling la doi hoi doi ngii
cong chirc nganh Thué phai khong ngimg hoc hoi,
nghién ctru dé nang cao trinh d6 khoa hoc, cong
nghé, img dung vao thyc tién nham thich nghi véi
dleu kién cua cong ngh¢ mai dé nang cao ning
sudt lao dong va chat luong thu nhén, xir 1y va
cung cip thong tin phuc vu cong tac 1y thué.

Ba la, CMCN 4.0, cong nghé s6 phat trién véi
cac ing dung van vat két ndi, luu trir mot khoi
lugng dir li€u cuc ky 1on va xur Iy cac thong tin
cuc nhanh, mé ra co hoi cho linh vuc quan ly thué
can sir dung nhitng phan mém quan 1y hién dai véi
nhing loi thé 16n va chi phi phu hop, tiét kiém thoi
gian. Tir d6, néng cao nang suat lao dong quan ly;
su dung hi¢u qua nguon luc, tiét kiém thoi gian va
nhan lyc, nang cao chét luong dich vu cong...

Bén la, st dung cong nghé hién dai va thong
minh s€ lam tang hi€u qua cua cong tac quan ly
thué 1én nhiéu 1an so v&i cach 1am truyén thong.
Véi hé thdng phan mém quan 1y hién dai, thong
minh tao diéu kién cho sir dung nhiéu hon cac
phuong tién tinh toan, thu nhan, xtr ly thong tin,
truyén thong x4 hoi, cai thién cach lam viée va xu
hudng sir dung dich vu thué ngoai, ning cao nang
suat lao dong ctia cong chire thué ...cong nghé sb
giap cho viée thyc hién cong tac quan Iy mot cach
dé dang, hiéu qua tir viéc thu thap thong tin, xur ly
thong tin, phén tich va cung cap thong tin dén viéc
bao quan luu trit tai liéu thong tin vé khai thué, nop
thué va to chirc bd may quan 1y, kiém tra, thanh
tra thué gon nhe, tiét kiém chi phi; két ndi cac Bo
nganh nhu Bo K& hoach va Dau tu dé Célp mi sd
thué dong nhat; két ndi véi So Tai nguyén va Moi
truong, b phan mot ctra dé tiép nhan dién tir vé
hd so dit dai, giup cho viéc ndp thué kip thoi, trién
khai I¢ phi trudc ba 6 to, xe may... Vi cong nghé
dam may, gitp cho viée luu trir dit liéu v6i khoi
lwong 16n, khong bi han ché va dam bao an toan
dir ligu, thong tin...

Néam la, CMCN 4.0 véi cong nghé sb, tao xu
hudng toan cau héa, khuyén khich sy di chuyén
t do ctia dong tién trén thi truong tai chinh, ting

su lién két quéc té trong vi¢c st dung cac dich vu
thué, ké toan thué ké toan, kiém toan vé thué. ..

Sau la, nhimmg thanh tyu cuia CMCN 4.0 voéi
cong nghé s6 tao diéu kién cho viéc md rong quan
hé qudc té ndi chung va trong linh vuc quan 1y thué
toan ndi riéng. Nguoi lam cong tac quan 1y thué co
thé thuc hién céc cong viéc chuyén mon & bét ky
d4u trén pham vi toan cau; c6 thé thu thap thong tin
va lam viéc ngay ca khi khong c6 van phong lam
viée néu nhu ¢6 dudng truyén va may tinh.

Thach thirc

Bén canh nhitng co hoi thuan 1gi cho cong tac
quan ly thué, viéc tmg dung cach mang cong nghé
4.0 trong cbng tac quan 1y Thué & Viét Nam noi
chung va & tinh Bac Ninh néi riéng trong giai doan
hién nay ciling co nhfmg thach thirc. Cy thé la:

Thir nhat, co sé ha tang cong ngh¢ thong tin da
duogc cai thién dang ké, song van con nhleu han
ché, dic biét 1a cac ddi tuong bi quan 1y vé thué
nhu doanh nghiép, ho gia dinh kinh doanh, ca
nhan kinh doanh. Nhiing kho khin vé tng dung
cong nghé thong tin trong quan 1y thué & tinh Bic
Ninh duoc can bd cong chirc nganh Thué cua tinh
Bic Ninh danh gia 1a do thiéu ngudn nhén lyc 13
90%; do thiéu ngudn tai chinh dé dau tu co so ha
tang cong nghé thong tin 1a 62% ké ca ddi voi co
quan quan ly thué va ddi voi cac dbi twong nodp
thué; s lidu twong Ung cta cac ndi dung nay do
dbi tuong 13 nguoi ndp thué cua tinh danh gia
tuong ung 1a 90% va 88%. Pidu nay c6 nhidu
nguyén nhan, trong d6 c6 nguyén nhan vé kha
nang tai chinh cua cac dbi tuong nay con han hep
va trinh d§ khoa hoc - cong nghé cta cac nhan
vién ké toan, kiém toan trong doanh nghiép con
nhiéu han ché, chua duoc dao tao mot cach bai
ban vé cong ngh¢ hién dai.

Thir hai, cong tac quan 1y cta co quan Thué
cling nhu cong tac ké toan, kiém toan ndi bd trong
cac doanh nghiép Viét Nam noi chung va cua tinh
Béc Ninh n6i riéng hién nay phan 16n 1a thyc hién
cac khéu cong viéc theo phuong phap thu cong,
ning vé ho so gidy to, trong khi do, cong nghé so
thuc hién toan by cong viée thu thap va xur ly dir
liéu thong qua phan mém quan ly hién dai, xu ly
mot khdi luong thong tin khong 16 voi thoi gian | rat
ngin va o  nhing dia diém khac nhau trén toan cau.
Do d6, néu trinh d6 cong nghé théng tin ctia nhan
vién quan 1y, nhan vién ké toan han ché sé rat kho
khan va tham tri khong thé thuc hién duoc.
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Thir ba, trinh d6 chuyén mén va chit luong
cua doi ngli can bd quan ly noi chung va quan ly
thué ciing nhu nhitng ngudi lam ké toan, kiém
toan clia cac DN tuy di duoc nang 1én kha nhicu
nhung trong bbi canh CMCN 4.0 véi cong ngh¢
s0 van con nhiéu bat cap, chua dong déu; co so
ha tang cong nghé thong tin va muc do tng dung
cong ngh¢ thong tin trong quan ly, ké toan, klem
toan cua cac doanh nghiép va cac t6 chirc kinh te-
xa hoi con nhiéu han ché. Piéu d6, anh huéng rat
16n dén cong tac quan 1y, kiém tra giam sat ctia co
quan thué.

Tac dong cia CMCN 4.0 trong cong tiac
quan ly thué

Mt la, CMCN 4.0, mady tinh da két noi hé sinh
thdi tai chinh- ké todn mét cach thong nhdt va hoat
dong lién tuc, gbp phan tich cuc trong viéc tro ngai
ve khong gian va thoi gian, tiét kiém chi phi, tao
diéu kién cho cac giao dich thyc hién nhanh chong,
dé dang, trong d6 c6 cac hoat dong lién quan dén
quan 1y thué nhu ké khai, ndp thué bang phuong
thirc dién tur...

Nho anh hudng ctia cac cong nghé¢ hién dai
nhu luu trit dit ligu 16n, két néi van vat, dién toan
dam may gitp cac DN, t6 chuc kinh t& dinh hinh
lai quy m6é SXKD, st dung phuong thuc dién tir
trong kinh doanh mua ban hang hoa, dich vy, trong
thanh toan, 4p dung hoa don dién tir va trién khai
cac giai phap ERP hudng t6i cong tac chuyén d6i
sO trong DN. Nhitng tién bod k¥ thuat cong nghé
g6p phan thuc diy su phat tnen clia cc san pham
cong nghé cao nhu phan mém ké toan, giai phap
ERP, hoa don héa don tir, phan mém hd tro ké khai
thué. Bén canh dé, nho tmg dung cong nghé dién
toan ddm may co quan Thué véi cac co quan c6
lién quan c6 su két ndi chit ch& v6i nhau trong qua
trinh quan ly thué cua co quan thué va nguoi nop
thué ¢6 didu kién dugc huong thy nhimng tién ich
thudc pham vi nhi€ém vu cua ho nén rat tién kiém
chi phi va dam bao sy kip thoi...

Hai la, CMCN 4.0 tac dong vao quy trinh quan
by thué. Su tac dong manh mé& cua CMCN 4.0 va
quy trinh quan 1y thué thé hién & cac diém nhu nho
¢6 cong nghé thong tin, hoat dong quan 1y thué dat
dugc hi¢u qua cao hon va nang cao tinh chuyén
nghiép hon. Viéc tng dung Internet két mdi van
vat, luu trit va phan tich thong tin trén nén tang tu

dong hoa va tri tué nhan tao trong quan ly thué giup
cho vi¢c thu thép, tinh toan va bao cao dir li¢u don
gian va nhanh chong. Piéu nay, gitp nhiing nguoi
quan ly danh dugc thoi gian tap trung vao trach
nhiém cao hon. Qua trinh rng dung tri thong minh
nhan tao (Al), dir liéu lon (Big Data) dién toan
dam may (iCloud), van vat két ndi (ITs) s& giup
cho viéc xir ly nhimg van dé phirc tap ma khong
mét quéa nhiéu thoi gian va chi phi. Vi dy, trong
qua trinh quan ly thué, 1anh dao co quan Thué co
thé truy cap vao h¢ thong dé biét duoc dix liéu bao
cdo tai bat cr thoi gian va dia diém nao. Tur do, kip
thoi trong cong tac diéu hanh quan 1y dat hiéu qua
cao hon.

Bala, CMCN 4.0 tao co hoi tié}) can phd‘n mém
tién ich voi chi phi hop ly. CMCN 4.0 véi cac ting
dung van vat, luu trir dir liu quy mo 16n. Pién
toan dam may, phat trién hé thong tri tu¢ nhan tao,
van vt két ndi trén toan thé giGi s& mo ra co hoi
t6t cho cong tac quan 1y, trong d6 c6 cong tac quan
\g thué ciia co quan Thué trong viéc tiép can phan
mém tién ich, chi phi hop 1y, str dung ngudn nhan
lyc hiu qua hon, tiét ki¢ém thoi gian, nhén lyc, tiép
can h¢ thong thué quoc té. Cac phan mém tién ich
s& thay thé cac cong viéc thu cong.

CMCN 4.0 doi hdéi can bg, cong chirc nganh
thué phai ludn nang cao trinh d6, ning luc, sir dung
cong ngh¢ thong tin, img dung cong ngh¢ hién dai
trong cong tac quan ly thué. Pé thyc hién dugc
didu nay, hang nam céc co quan Thué cia tinh can
phai co ké hoach cu thé vé dao tao, bdi dudng nang
cao trinh d§ st dung cong ngh¢ thong tin cho doi
ngii cong chirc nganh Thué.
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DANH GIA CAC NHAN TO ANH HUGNG BEN MUC DO CHAP NHAN
RUI RO CUA CAC NGAN HANG THUONG MAI TAI VIET NAM

TS. Nguyén Thi Hong Nham*

Bai viét danh gid tac déng cta cdc nhan té dén mirc d6 chap nhan rui ro cua cac ngan hang thwong mai
tai Viét Nam, va dac biét Ia méi quan hé gitra quy mé hoat déng va mirc dé6 chap nhan rii ro cua cdc
ngéan hang thwong mai Viét Nam. Nghién ctru ste dung mé hinh héi quy véi div liéu bang cua 34 ngan
hang thwong mai cé6 phan Viét Nam trong giai doan 2011 - 2021 va phwong phép FGLS dé khac phuc cdc
khuyét tat gap phai trong mé hinh héi quy. Két qua héi quy cho thdyquy mé ngan hang cé twong quan
dwong véi mirc d6 chap nhan rdi ro; bén canh d6,mirc dé chap nhan rui ro cua céc ngan hang thuong
mai Viét Nam cha yéu théng qua mirc dé gia ting don bay tai chinh. Trén co sé céc két qua cua nghién
ctru, téc gia dé xuat mét sé giai phap nhdm dam bdo miec dé rdi ro an toan cua céc ngan hang thuong

mai tai Viét Nam.

« TWr khoa: mire d6 chdp nhén rii ro, ngan hang thurong mai, Viét Nam, phuong phap FGLS.

The article assesses the impact of factors on the
level of risk acceptance of commercial banks

in Vietnam, and especially the relationship
between the size of operations and the level of
risk acceptance of banks. Vietnamese trade.
The study uses a regression model with panel
data of 34 Vietnamese joint stock commercial
banks in the period 2011 - 2021 and the FGLS
method to overcome the defects encountered in
the regression model. Regression results show
that bank size is positively correlated with risk
tolerance; Besides, the risk tolerance level of
Viethamese commercial banks is mainly through
the increased level of financial leverage. On

the basis of the results of the study, the author
proposes some solutions to ensure the safety
risk level of commercial banks in Vietnam.

» Keywords: risk tolerance, commercial banking,
FGLS method.

1. Gioi thiéu

Ngan hang thuong mai (NHTM) la mdt loai
hinh doanh nghi¢p dac biét, chuyén kinh doanh
tién té va cac hoat dong ngan hang vi muyc tiéu lgi
nhuan. Hé théng ngan hang thuc hién hoat dong
chu yéu 1a huy dong von tir khu vuc tiét kiém dén
khu vuc san xuét. Do d6, hé théng nay dugc vi
nhu huyét mach ctia nén kinh té, dong vai tro quan

Ngay nhéan bai: 10/4/2023

Ngay gtvi phan bién: 12/4/2023

Ngay nhan két qué phan bién: 18/4/2023
Ngay chap nhan dang: 28/4/2023

trong trong sy tang truong, phat trién kinh té cua
m01 qudc gia. V& mat nghiép vu, NHTM tién hanh
cap tin dung cho khach hang trén co s¢ phan tich,
danh gia khach hang tmoc trong va sau cho vay,
thong qua do, ngudn von tai chinh dwoc dam béao
phan bd mot cach hiéu qud. Tuy nhién, voi dac
diém hoat dong 13 trung gian tai chinh, thu hut vén
tir dan cu, sau d6 str dung ngudn von nay thuc hién
cho vay véi nhiéu muc dich khac nhau. Do vay,
trong qua trinh hoat dong kinh doanh ctia minh,
NHTM thudng xuyén d6i mét véi rui ro, nhimg rai
ro chinh phai ké dén 1a rui ro tin dung, rui ro thanh
khoan, rui ro thi truong... Hau qué cua nhiing rai
ro ndy 1a sy kém bén vimg, sup d6 ca hé thong,
tac dong sau rong dén moi mit cua nén kinh té -
x3 hoi. Nghiém trong hon, sy d6 v& ctia hé théng
ngén hang c¢6 thé lan rong va tao ra khing hoang
tai chinh toan cau.

O Viét Nam, hé thong ngn hang tir khi doi
méi dén nay da co su phat trién manh mé vé quy
mo cling nhu da dang vé loai hinh dinh ché, san
pham, dich vu cung tmg cho thi trudng. Gan day,
hé thong ngan hang khong bi cubn vao vong xody
clia cac cude khung hoang tai chinh thé gidi, tuy
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nhién c6 kha nhiéu dau hiéu cho thay hé théng nay
rat d& ton thuong trude cac ci sbc, nhu: toc do
tang truong tin dung cao va thuong tap trung vao
thi truong bat dong san, ching khoan, 1ai suat huy
dong cao; co cAu ngudn vén ngan han chiém ty
trong chinh, trong khi cho vay trung dai han chiém
quy mé 16n. R3 rang, hé théng ludn tiém an rai ro
cao, dé thay nhét 14 riii ro thanh khoan. Tinh trang
rti ro nhu hién nay cta hé théng nay c6 thé 1a do
cac ngan hang da va dang chay theo s6 lwong, ha
thap didu kién tin dung va chap nhan rui ro qua
mirc. Qua d6, co thé thiy quan tri rai ro 1a mot
trong nhitng ndi dung quan trong trong cong tac
quan tri tai chinh cua cac doanh nghiép néi chung
va cac ngan hang thwong mai ¢ phan Viét Nam
no6i riéng. Chinh V1 vay, trong cong tac quan tr1 rui
ro, cac NHTM can dic biét quan tdm dén van dé
do ludong mirc d6 chap nhan rui ro va rii ro thuc
té, c6 nhu viy méi c6 bién phap phong ngira, giam
thiéu rui ro hiéu qua.

2. Tong quan cac nghién ctru

Trén thé gidi cling nhu ¢ Viét Nam, da co nhiéu
nghién ctru vé tac dong tac dong ciia cac nhan td
dén mirc d6 chap nhan rui ro cia cac NHTM. Tuy
nhién, cac nghién ciru ciing dua ra nhing két luan
khac nhau. Trong phan nay sé& tong quan theo cac
yéu t6 tac dong dén mirc 46 chap nhan rui ro cia
cac NHTM.

Vé qui md ngan hang, Anderson va Fraser
(2000) dua ra két ludn c6 mdi quan hé cung
chiéu giita bién quy mé va mirc d6 chap nhan rui
ro. Trong do, mirc do chap nhén rii ro duge do
luong bang cong cu do léch chuan hang ngay cua
¢6 phiéu niém yét cua ngan hang dua trén mau sb
1a 38 ngan hang dwoc niém yét tai My giai doan
tir 1978 dén 1985, bai nghién ctru da dua ra két
qua rang khi ban quan tri 1a chu so hitu ctia ngén
hang, ho thudng ¢6 xu hudéng chap nhan rui ro
nhiéu hon.Laeven va Levine (2009), Houston va
cong su (2010) ciingchi ra mbi quan hé cung chiéu
giita bién quy mé va bién do luong mirc do chap
nhan rui ro ctia ngan hang. Két qua chi ra rang cac
ngin hang dugc quan Iy tryc tiép béi nhimmg chu
s& hitu ¢6 xu hudng chap nhan mtc rii ro cao hon
dé bu dip cho cac chi phi vé yéu cau vé vén cao
va két qua nay phu thudc vao ciu trac so hitu ciia
cac ngan hang. Nguogc lai, Boyd va Runkle (1993),

Boyd va cong su (2006) lai cho két luan véco mbi
quan hé nguoc chiéu gitra bién tong tai san va bién
do lwong muc do chip nhan rui ro cua ngan hang
dya trén mau nghién ctru 1a cac ngan hang dang
hoat dong ¢ khu vuc phi ndng thon va c6 quy mo
nho. Riii ro dugc tinh toan bang ty 1¢ von trén von
chii s& hiru va diém s6 Z-score.

Vé cac khoan chi tra luong thudng, don bay tai
chinh, Cheng va cong su (2010) dua ra két luan
c6 mdi twong quan duong giita cac khoan chi
tra thuong trong ngan han véi rai ro ganh chiu
do ludng boi bién dong loi nhuén cua c¢b phiéu.
Shams(2009) cting nghién ctiru vé giai phap giam
thiéu mic do chip nhéan rui ro bang cach rang budc
cac ché do lwong thuong va dai ngd cua ban quan
tri vao gia ciia ching khoan va ng. Két qua cho
thiy, ban quan tri s& chip nhan rui ro cao hon dé
dau tu vao cac du an voi ky vong dem lai 1gi nhuén
cao hon vi loi ich ctia ¢6 dong. Sanjai Bhagat va
cac cong su (2016) cling chi ra cac ngan hang dua
vao cong cu gia ting dong bay tai chinh dé ting
murc do chép nhan rui ro cua minh.

Ngoai ra, cling c6 mot sO nghién ctu ¢ Viét
Nam nhu Nguyén Tran Thai Ha va Phan Gia
Quyén (2018) st dung phuong phap GMM,
nghién ctru cho thdy chinh sich tién t& ciia Viét
Nam c6 tac dong dang ké dén murc d6 chap nhan
rii ro ciia ngan hang, dugc do ludong bang chi sé
Z-score. Céac phat hién thuc nghiém ciling chi ra
rang viéc chdp nhén rai ro ciia ngan hang ting 1én
trong bi canh chinh sach tién té ndi long. Nghién
ctru ciia Nguyén Thanh Hung va Pham Phti Quc
(2020) ciing cho thay ty 1 s¢ hiru Nha nudc tai
cac NHTM Viét Nam c6 sy giam thiéu rai ro cua
ngan hang...

Tém lai, mic du da c6 nhiéu nghién ctru vé tac
dong cua cac nhan td dén muc do chﬁp nhan rai ro
cua cac NHTM, tuy nhién con c6 mdt s6 han ché
va dac biét tai Vigt Nam. Trong pham vi bai viét
s€ tap trung vao danh gia tdc dong cua cac nhan
t6 dén muc d6 chap nhan rii ro ciia cac ngan hang
thuong mai tai Viét Nam va khic phuc cac khuyét
tat gap phai trong mo hinh hoi quy.

3. Dix liéu va phwong phap nghién ctiru

3.1. Dit liéu

Nghién ctru st dung dir liéu thir cap dbi voi 34
NHTMtai Viét Nam trong giai doan 2011-2021.
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Trong sd 34 ngan hang thuong mai ndy, c6 7 ngén
hang chua dugc niém yét va van giao dich trén san
OTC nhu Agribank, BaoVietBank, DongABank,
GPBank, OceanBank, PVcomBank, SCB, con lai
14 27 ngén hang thuong mai ¢ phan di dugc niém
yét trén san HOSE, HNX hoiac UpCom.Dir lidu
thir cdp cuia bai nghién ctru dwoc thu thap thong
qua ngudn Vietstock va Vietdata, két hop thu thap
thi1 cong tir cac bao cdo tai chinh di kiém toan va
cac bdo cdo thuong nién dugc dang tai rong rai
trén cac phuong tién thong tin dai ching.
3.2. M6 hinh nghién cuu

Dua trén nghién ctru cuia Sanjai Bhagat va cong
su (2015), tac gia d€ xuat xay dung m6 hinh nghién
ctru ve tac dong cua cac nhan t6 dén muc do chap
nhan rui ro cua cac NHTMnhu sau:

7. =a,+oSIZE + a,PB, +0,CEO,+ 0, AGE,
+ 0,80, +a . GDP, + o INF, + o, COST, + a,LEV,
+ alOCOVit +e ()

Bang 1: M6 ta cac bién sé trong mé hinh

Bang 2. Thdng ké md ta ctia cac bién sd

Ten bién qu:r? sat trfr::l :)rllnh chl(?;‘h Min Max

Z 344 | 31.68761 | 3471093 |0.5872401| 233.7961
SIZE 344 32.44297 | 1.166106 | 30.21312 | 35.10505
PB 151 1.422719 | 0.6826909 |0.3296095| 4.136108
CEO 148 | 0.4351346 | 0.9785363 0 4325
AGE 371 22.78167 | 11.40712 0 64

SO 374 ] 0.1176471 | 0.3226213 0 1
GDP 374 5.9 1.606121 2.6 7.5
INF 374 | 5.154545 | 4.794025 0.63 18.58
COST 342 59.00392 | 39.74531 | -365.4598 | 463.7664
LEV 344 91.10099 | 3.840347 | 76.16186 | 97.37862
COvID 374 | 0.2727273 | 0.4459584 0 1

Nguoén: Tinh todn ciia tac gia

Béng 3 cho thy sy twong quan gitta cac hé sd
tuong quan cdp giira cac bién doc 1ap 16n hon 0,6
bao gém Size va SO, Size va Cost, SO va Age,
GDP va COV. Céc cip bién con lai déu bé hon 0,6
cho thay murc d6 twong quan yéu hon.

0 Bién gia s& hitu Nha nwdc = 1 néu lANHTM nha nudc;
=0 néu la NHTM tu nhan

GDP |T6c d6 tang trudng kinh t& (%) -
INF |y 1& lam phat (%) +
COST [Ty & chi phi hoat ddng/ téng thu nhap -

LEV |1-V8n chli s& hitu / Téng tai san -

Bién gia dai dich Covid-19 = 1 cho cdc quan sat sau
CovID | | . o +
nam 2020 va =0 cho cac nam con lai

Nguén: Tong hop ciia tdc gid

Két qua thong ké mo ta cho thiy Z (Z-score)

1a bién dai dién cho muc do chép nhan rui ro cua

ngan hang thuong mai, c6 gid tri trung binh la

31.68761 va do léch chuan la 34.71093. Z cang

cao ham y cho mirc d9 chap nhan riii ro cang thap

va nguoc lai. So véi gia tri trung binh cua Z, do
léch chuan nay 1a kha cao.

DM kv 2 ~ o~ Py o onr
Bién Céch tinh au ky Bang 3. Ma tran twong quan giira cac cap bién
vong trong mo hinh
Bi&n phu thudc
7 | SIZE| PB | CEO | SO | AGE | GDP | INF | COV | COST | LEV
Z-score |(ROA + CAR) /
7 | 1.0000

Bién dgc lap SIZE | 01369 | 1.0000

SIZE  |Ln( Téng tai san) - PB | 0.0381 | 04141 | 1.0000

PB  |Gia tri thi trudng / Gia tri s6 sach - CEO | 0.1396 |-0.1880| 0.0674 | 1.0000

CEQ |Ty I& s& hitu cta Chu tich HDQT/ CEO - SO | 0.4624 | 0.6693 | 0.3600 |-0.2150 | 1.0000

AGE |Tudi clia ngan hang +/- AGE | 0.4613 | 05884 | 0.5319 |-0.1559(0.7474 | 1.0000

GDP | 0.0719 | 0.0754 |-0.2830 |-0.0545 | 0.1643 -0.0039| 1.0000

INF | 0.1803 |-0.1396|-0.2049|-0.1080 | 0.0627 |-0.1354| 0.1597 | 1.0000

COV | -0.1708 | 0.0085 | 0.2904 | 0.1378 |-0.1904| 0.0244 |-0.6648|-0.3699 | 1.0000

COST| -0.0920 |-0.6119 |-0.4405 |-0.0220|-0.2901|-0.2865| 0.1796 |-0.0411|-0.2134/1.0000

LEV |-0.0766 | 0.2549 |-0.0059 | 0.0572 | 0.2907 | 0.1741 | 0.1793 |-0.0683|-0.1184/0.0860|1.000

Nguén: Tinh todn ciia tac gia
3.3. Phuwong phdp nghién ciru

Phuong trinh (1) c6 thé duoc wéc lugng theo
phuong phap hoéi quy dir liéu bang. Bang cach két
hop gifta dit liéu chéo va dit liéu chudi thoi gian,
dit liéu bang ¢6 cac wu diém gitip cho md hinh hoi
quy hiéu qua hon, cung cip duoc nhiéu thong tin
hon va tinh bién thién cao hon. Di véi mé hinh
hoi quy dir liéu bang, bai nghién ctru st dung cac
phuong phép udc lugng: Phuong phap ude luong
binh phuong bé nhét - Pooled OLS; mé hinh hiéu
g ¢ dinh - FEM; mé hinh hiéu tmg ngau nhién
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- REM. Sau khi Iya chon dugc m6 hinh phu hop
nghién ctru sir dung phuong phap FGLS dé khéc
phuc cac khuyét tat gap phai trong mo hinh hoi quy.

4. Két qua nghién ciru

4.1. Két qua cdc kiém dinh

Kiém dinh F test lya chon gitta m6 hinh uéc
luong Pool OLS va FEM cho thay m hinh FE phu
hop. Két qua kiém dinh LM _ test lya chon gitra mo
hinh u6c lugng Pool OLS va RE cho thdy mo hinh
REM 1a phu hop. Két qua kiém dinh Hauman test
gitta FEM va REM cho thay FEM 1a md hinh phu
hop. Thong qua cac kiém dinh mo hinh FEM la
phu hgp nhat.

Nghién ctu s dung kiém dinh Chi binh
phuong dé kiém dinh bién ndi sinh trong mo6 hinh
voi gia thuyét: H: Mo hinh khong c6 ¢6 yéu 6
ndi sinh, thu dugc p-value = 0.0000 <0.05. Do do,
bac bo gia thuyét H nghia la cdc m6 hinh c6 yéu
t0 ndi sinh.

4.2. Két qud wéc lwong

Bang 4. Két qua wdc lwgng mé hinh (1) cho cac
md hinh va st dung phuong phap FGLS

FEM FGLS
0.304 2.962*
SIZE [0.25] [1.92]
o8 1.158** 6.130%**
[2.28] [5.67]
1,886+ 4.096***
CEo [3.47] [4.11]
SO 0.0120 13.92%%
3.01] [4.95]
0320 0.582%%*
AGE [1.58] [5.98]
0.191 -0.569
Gop [1.46] [1.16]
" 0.130* 0346
[1.76] [1.30]
1.539%* 2618
cov [2.16] [137]
0.00589 20,0559
CosT [0.28] [0.87]
3.664%** 11.083%+*
LEV [24.53] [2.80]
ons 356.4%4* 216,54+
- [11.12] [3.10]
N 148 148
R-squared 0.905 0.514

* kKR hioy dion hé s6 woe lwong ¢6 ¥ nghia thong ké lan luot
la ]00{1, 500 Vd 100.

Nguon: Tinh todn tdc gid

Két qua hoi quy md hinh cho thiy mdi tuong
quan am gitra Z va tong tai san v6i mirc y nghia
thong ké & mirc 10%. Diéu nay noi lén rang cac
ngan hang c6 quy mo cang 16n thi Zcang nho, dan
dén mirc do chip nhén rui ro cang cao. So v&i phan
gia thiét da trinh bay & phan trudc, két qua nay la
phu hop.

Dbi v6i ty 16 so hitu Nha nude, bang 4 cho thdy
mdi twong quan duong giira bién SO va bién Z,
v6i mire ¥ nghia thong ké 1%, nghia 14 ty 1¢ s hitu
Nha nuéc ting thi mic d6 chdp nhan rii ro cia
NHTM giam. Piéu niy c6 nghia rang cac NHTM
¢6 so hiru Nha nudc thuong c6 mue do chép nhan
rii ro thdp hon nhitng ngan hang khac. Két qua
ndy khong phu hop véi ky vong da trinh bay ¢
phan trén. Tuy nhlen didu nay c6 thé duoc 1y giai
rang cac NHTM c6 phan dugc s¢ hitu boi Nha
nudc thuong coé loi thé canh tranh t6t hon, mtrc d6
tin tudng tr cong chung cao hon, quy moé khach
hang 16n hon, trong khi nhém NHTM ¢ phan tu
nhanphai chiu sttc ép md rong quy mo khach hang,
do vay nhom ngan hang c6 ty 1¢ s hiru Nha nudc
¢6 xu thé chon lua khach hang k¥ cang hon nén
nhém ngan hang nay thudng c6 xu hudng chip
nhan riii ro thap hon nhom ngan hang con lai.

Vé céc bién Ty 1€ s¢ hiru cua CEO, tudi cla
cac NHTM, lam phat, bién gia COV déu c6 twong
quan dwong v6i mic d6 chdp nhén rii ro, phu
hop véi ky vong da dugc trinh bay ¢ trén. Khi
dich bénh Covid-19 bung phat va lay lan da tac
dong rat 1on dén cac hoat dong thuong mai, dau
tu, san xuét - kinh doanh cta cac nudc trén thé
gidi noi chung va nudc ta ndi riéng, gian cach
x4 hoi ¢ khap cac tinh thanh gay ra suy giam san
lugng hang hoéa san xuét va tiéu thu, hoat dong
san xuét, thuwong mai bi dinh tr¢, kéo theo do 1a
thu nhap giam, tiéu dung giam, cac cong ty bude
phai cat giam bét nhan luc dé tiét kiém chi phi.
Ngoai ra, hoat dong san xuat kinh doanh, xuat
nhap khau bi gian doan, khéi luong thuong mai
hang héa sut giam dang ké, dwa doanh nghiép
ding trude nguy co suy kiét tai chinh. Tt nhiing
nguyén nhan néu trén, rii ro tin dung rat d& xay
ra khi nguoi dan va doanh nghiép gap kho khan
vé tai chinh, thAm chi khong du kha nang tra no.
Do vay, ¢ giai doan nay, mirc o chép nhan rai ro
ctia cac NHTM c6 thé giam xudng.
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Lién quan dén don bay tai chinh, két qua chi ra
khi ty 1& don bay tai chinh tang, thi Z giam, mirc
d6 chap nhan rai ro ciia ngén hang tang 1én. Noi
cach khac, khi ngan hang gia tang chp nhan rui
ro, cho vay nhiéu hon, s& dan dén ty 1é don bay tai
chinh ting 1én. Cubi cing, Ty s gia tri thi truong
trén s6 sach (PB) c6 mbi tuong quan am véi Z,
dong nghia véi viée twong quan dwong véi mirc
d6 chip nhan rai ro. Két qua nay ham y rang, cac
ngan hang co chi sb P/B cang cao, thi Z cang thép,
va muc do chép nhan rui ro cang cao. Thuc vay,
gia tri P/B duoc coi 1a rao can gia nhap thi truong
d6i v6i hoat dong kinh doanh ctia ngan hang. Néu
mot ngan hang, cé chi s P/B dang gia tang cho
thay ngan héng dang 1am an kha t6t, thu nhép trén
tai san cao. Diéu nay giup ngan hang gia tang quy
mo, diéu nay ciing phtt hop véi gia thiét ngan hang
c6 quy md cang lon thi miuc do chap nhan rui ro
cang cao.

5. Két luin

Két qua nghién ctru cho thiy quy mé hoat dong
cang tang thi mirc do chap nhan rui ro cang ting.
Két qua nay xudt phat tir viéc cac ngan hang da
lam dung don bay tai chinh dé gia ting quy md. Do
d6, bai nghién ctru ¢6 ¥ nghia quan trong rang cac
bién phap nham han ché rii ro hé théng nén chi
trong vao cac quy dinh vé vén nham gia tang chi
s6 CAR va khong nhat thiét phai ap dung cac quy
dinh han ché quy mo. So véi tiéu chudn Basel, thé
gioi dang ap dung va cac kién nghi ctia chuyén gia
vé rui ro tai chinh, thi diéu nay 1 hoan toan phu
hop. Bén canh do6, ty 1¢ sé hiru cia CEO co6 anh
huong dén mirc d6 chap nhan rui ro cua cac ngan
hang thuong mai Viét Nam. Cac ngan hang thuong
mai ¢6 thé can nhic dén bién phap diéu chinh ty
1€ s& hiru nay dé dat dugc ba muc dich: giam thiéu
rui ro, tang gia tri tai san cho CEO va tang trach
nhiém cua CEO trong viéc quan ly rti ro hoat dong
cua ngan hang.

Tir két qua ctia bai nghién ciru, tac gia kién nghi
mot sb giai phap nhu sau: (i) Tang cuong kiém
soat ngi bd trong cac ngan hang thuong mai. Cu
thé kiém soat noi bd bao gdm mai truong kiém
soét, quy trinh dénh gia rui ro ctia don vi, hé théng
thong tin lién quan dén viéc 14p va trinh bay bao
cdo tai chinh, quy trinh kinh doanh c¢ lién quan va
trao doi thong tin cac hoat dong kiém soat va giam

sat kiém soat; (1) Viéc hoach dinh chinh sach cho
ca hé thdng ngan hang can c6 cach tiép can riéng
v6i cac ngan hang mang thudc tinh qua 16n dé sup
d6. Can phan loai va xép hang rui ro clia cic ngén
hang dé dua vao cac nhom riéng, tir d6 thuong
xuyén cap nhat rui ro va phan tich rui ro cua cac
ngan hang; (iii) Ngan hang Nha nudc can dua ra
nhiéu bién phap trong thanh tra, giam sat thuc hién
vé xir Iy ng xdu va dam bao an toan von cho cac
ngan hang. Chinh phu va Nha nude dong vai tro
manh mé trong vi¢c tao diéu kién dé xay dung
khung phép 1y dé diéu tiét cac hoat dong gan lién
v6i viée xtr Iy no x4u, xay dung moi truong hoat
dong binh ding, minh bach vé thong tin va thong
sudt. Co ché dinh gia cac khoan ng x4u can duge
xdy dung mot cach cong khai va minh bach; (iv)
Nha nuéc can ban hanh cac co ché phap Iy nhim
ngan chin va xir 1y tinh trang t6i & cta cc ngén
hang thuong mai Viét Nam, ap dung cac phuong
phép tai cAu trac ngan hang khi ngan hang roi vao
tinh trang khiing hoang, diéu nay co thé ap dung va
tham khao cach lam Va xir Iy tir quéc té; (v) Khong
ngung cai tién, nang cép hé thong cong ngh¢ thong
tin tai hé thong ngan hang thuong mai.
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MOT S0 UNG DUNG CUA BAI SO TUYEN TiNK
TRONG XU'LY ANH VA THONG KE

TS. Nguyén Thi Phuwong Dung*

Cdc c6ng nghé xtr ly hinh énh khdc nhau di cdch mang hod viéc chup a&nh, Iwu trie hodc truy xuat mét
hinh anh cu thé tor mét nguén nhét dinh. Céc téc vu xw ly hinh danh dwoc st dung phé bién nhat bao
gbém: khéi phuc hinh énh; phan doan hinh énh; ndng cao chéat lwong hinh énh; khir mé; kha nhiéu...
Nhieng hinh dnh nhw vdy dworc xir ly chat Iwong tét 1én bang nhiéu cdach khdc nhau bang mét sé ky thuat
hinh énh nhw chup MRI (chup céng hwéng tir), chup cét I6p... Trén thuc té, cong cu dic lwc nhat dé xir
ly chét Iwong hinh 4nh mét cdch tét nhét chinh la dwa vao céng cu then chét - Ung dung cta Todn hoc.
Todn hoc déng mét vai tro quan trong trong céc téc vu xi ly hinh dnh khdc nhau. B4t chdp sw déi méi
va tién bé nhanh chéng trong cdc céng nghé hinh énh khac nhau, mét diéu van quan trong xuyén suét,
d6 la str dung Todn hoc. Nguoi ta quan sat thdy rang xi ly hinh dnh ¢c6 méi quan hé vé cung chéat ché
v&i Todn hoc. Nhiéu phwong phédp xir ly anh dwa trén cdc ky thuat todn hoc co’ ban vé can bang biéu do,
xdc suat va théng ké, tich phan, ma tran va dic biét la rat nhiéu &rng dung cua linh vuec Dai sé tuyén tinh

duoc st dung.

« Tlr khoa: dai sé tuyén tinh, ky thuat toédn hoc co bén, thuat toan phan tich thanh phan chinh (PCA).

Ngay nhén bai: 10/4/2023
Ngay gui phan bién: 12/4/2023

Various image processing technologies have
revolutionized the capture, storage or retrieval of

a particular image from a given source. The most
commonly used image processing tasks include: image
recovery; image segmentation; improve image quality;
de-blur; noise reduction... Such images are processed
for better quality in various ways by a number of
imaging techniques such as MRI (magnetic resonance
imaging), tomography, etc. In fact, the most powerful
tool The best way to process image quality is to rely on
a key tool - Applications of Mathematics. Mathematics
plays an important role in various image processing
tasks. Despite the rapid innovation and advancement
in various imaging technologies, one thing that remains
important throughout, is the use of Mathematics. It is
observed that image processing has an extremely close
relationship with Mathematics. Many image processing
methods based on the basic mathematical techniques
of histograms, probability and statistics, integrals,
matrices and especially many applications of the field of
linear algebra are used.

» Keywords: linear algebra, basic mathematical
techniques, principal component analysis (PCA)
algorithms.

* Hoc vién Ngdn hang; email: dungnp@hvnh.edu.vn

Ngay nhén két qué phén bién: 18/4/2023
Ngay chap nhéan dang: 28/4/2023

Phuong phap phan tich thanh phan
chinh Ia mgt thuat toan sir dung cac nguyén
Iy toan hoc phirc tap dé bién doi mot day
s6 ¢o tuong quan v4i nhau thanh mot day
¢ s6 bién nho hon - diy dé duoc goi 1a
céc thanh phan chinh. Trong phuong phap
PCA, thong tin chtra trong mot tap hop dir
liéu, duoc luu trix véi kich thude giam dan
dua trén phép chiéu cua tap dit liéu 1én
mot khong gian con dugc tao boi mdt co
s& truc giao. Viéc tinh todn phai dam bao
sao cho cac dic diém quan trong cua dit
liéu phai duoc gitr lai va sd thong tin bi
mat phai it va 13 phan khong quan trong
cua dir lidu. Viéc giam chiéu dir liéu nhu
vay la mot loi thé trong mot sb linh vuc
nhu nén 4nh, biéu dién dit liéu... N6 con
duogc st dung rong rai trong viéc trich Xuét
dic trung, hop nhat anh, nén anh, phan
doan anh, dang ky anh, khir nhiéu. ..

Thuat toan PCA

Xuat phat tir mi buc anh trén thuc té
dugc mo ta boi hang trigu diem (pixel),
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mdi diém anh 13 bd gém 3 toa d0 mo ta mat do
mau (Red, Blue, Green). Vi vay néu dem xir 1y
béng thuat toan trén ma tran, thi ta c6 ma tran cé
kich thudc qua 16n, gay kho khan cho viée xu ly
anh. Muc tiéu, giam chiéu ma tran b?mg phuong
phap PCA. Trudc hét ta can c6 mot s6 khai niém
sau day:

Trung binh va Hiép phwong sai

Cho [X, X, ] 1a ma tran cip p*N cua
cac quan sat, ma tran trung binh dugc dinh nghia
nhu sau:

1 —
M=NZXL,X]( =Xk—M
Khi d6, ta dugc ma tran cép P*N:

B = [X1, X3, ... Xy]

B ¢6 ma tran trung binh la ma tran 0. B duogc
goi la ma tran dang do 1é€ch trung binh.

Ma tran hi¢p phuong sai, dugc dinh nghia:

S ! B.BT
T N-1

v6oi BT 1a ma tran chuyén vi ciia ma tran B.
D¢ dang chiing minh dugc S 1a ma tran doi xing
va S.

Trén quan di€ém cua xac suét ta coi X = [x,,
b ST XN],’trong do cac x, 1a cac bién ngau nhién
ma x, 1a bien ngau nhién nhan céc gia tri trén tap
cac toa do thur i cua cac vector quan sat X.. Khi
do ta ky hiéu s, = Variance (x,). Tong varian cua
dir liéu la:

{total varians} = trace (S) = tong cac phan tr
trén duong chéo chinh cua S.

S1J = cov (x x) = hiép phuong sai cua X,

va x, =dugc hiéu bang do moi tuong quan gitra
chung

Thudt toan PCA

Gia su ta c6 tap cac vector quan sat cau thanh
ma tran [X, X,...,X], cdp p*N, muc ti€u tim
mot ma tran tryc giao P=[u ,u ,u ], sao cho

v . v 1 p

Véi t1nh chat céc cov(y, y,) = 0 va chung
duoc sap xép theo thu tu phu’O’ng sai glam dan.
D@ thdy ma tran hiép phuong sai cta [Y.Y
Y ] 1a PTSP ma PTSP lai 1a ma tran chéo hoa
du’O’c Nén ton tai ma tran duong chéo D dé PTSP
= D. Cac vector riéng (don vi) cua S dugc goi
1a cac thanh phan chinh cta dit liéu. Thanh phan
chinh thtr nhat 1a vector riéng tmg véi gia tri
riéng 16n nht.

Thanh phan chinh u, thu nhat xac dinh vector
y, theo cach sau day: neu u =[c,c, cp], u’
1a hang dau tién cua ma tran PT, kh1 do

y,=u'X=c¢ x +e¢,x, +... te, X,

Ung dung ciia phwong phip PCA trong
giam chiéu dir ligu

PCA 1a phuong phap c6 gia tri tiém ning
trong hau hét cac tap dir liéu 16n véi muc tiéu
giam tir dir liéu c6 chiéu 1on vé tap dir liéu c6
chiéu nh6 hon nhung vin gan nhu 1a giit lai hau
hét cac ndi dung ban chit cua tap hop dir licu
ban dau.

Tur cach xay dung ma tran Y, ta c6

{tong cac phuong sai (varian) cta X} = {tong
cac phuong sai cua y,} = trace (D)

P
- Z/li

i=1

Trong do:

Y
var(y;)) = A, véi —~
(yJ) 7> trace (S)

12 phan tram giai thich dir liéu ban dau qua thanh
phéan Yy

Dé don gian hoa dir liéu, ta thudng tinh toan
ma tran hiép phuong sai ciia hau hét cac vector
quan sat ban dau (ma tran toa do quang pho cua
birc anh co6 téi hang triéu pixel), dua tdi mot ma
tran cap 3*N. Diéu nay lam don gian cho viéc
tinh toan cuia chung ta, giup nguoi doc dé dang
hiéu va tiép can phwong phap.
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Vi du mo ta chi tiét phuong phap phan tich
thanh phén chinh:

Mot hinh anh vé tinh véi 3 thanh phan quang
pho (red, blue, green) duoc cung cip boi cin ctr
khong quan Homestead ¢ Florida. Ma tran hi¢p
phuong sai cua hinh anh d6 duoc cho sau day:

164.12 3273  81.04
S=1] 3273 539.44 249.13
81.04 249.13 189.11

Hay tim thanh phan chinh mé ta hau hét dix
liéu cua buc anh?

Buwoe 1: Tim gia tri riéng cua ma tran hi¢p
phuong sai det (A - AL, ) =0

M = 677.4971
+det(A-2I3)=0 @112 = 1815811
13 = 33.5918

+ Vector riéng (g voi céc gia tri riéng 16n nhét 1a:
Ui(x,y,z) la vector riéng ung voi gia tri riéng 1, & Au, = 4y,

164.12x + 3273y + 81.04z= 677.4971x
@{ 32.73x + 53944y + 249.13y = 677.4971y
81.04x + 249.13y + 189.11z= 677.4971z

HE c6 nghiém (x,y,z) = t(0.277; 1.8702; 1)
vo1 moi sO thuc t khac 0.
Buwée 2: Tim phan trim 16n nhit biéu dién
anh:
Phan trim biéu dién anh 16n nhét la:
A 677.4971
trace (S)  892.67

= 75.8956%

Vay khong gian vector con sinh bdi vector
riéng Gmg v4i gia tri riéng thir nhét gitru lai dugc
gan 75.89% ndi dung chinh cta buc anh sau khi
dung phuong phap phan tich thanh phan chinh
PCA.

Két luan

Giam chiéu dir liéu 1a mot trong nhiing k¥
thuat quan trong cua machine learning. Cac
vector ddc trung cua dir li€u trong cac bai toan
thuc té thuong co sd chiéu rt 16n, ngoai ra
con ¢o rat nhiéu cac vector ta can quan tim khi
nghién cuu dit lidu. Néu thyuc hién luu trix va tinh

toan trén cac dir liéu co s chiéu 16n nhu thé nay
thi thue su 1a rat kho khin véi thuat toan va may
tinh. Vi vay, nguoi ta dua ra phuong phap PCA
nham muc dich giam chiéu dir liéu ban dau vé
dit liéu c6 s6 chiéu nho hon rat 1 nhiéu, diéu do
gitp cho viéc luu trit va tinh todn trén dir li¢u
mot cach dé dang va hiéu qua hon nhiéu.

Cach don gian nhat dé giam chiéu dir lidu
tir D vé K<D la chi giir lai K phan tir quan trong
nhét. Tuy nhién, viéc lam nay chic chin chua
phai tot nhit vi ching ta chua biét xac dinh
thanh phan nao 1a quan trong hon. Hodc trong
truong hop x4u nhét, lugng thong tin ma moi
thanh phan mang 12 nhu nhau, bo di thanh phan
nao ciing din dén viéc mat mot lwong thong tin
lon.

Tuy nhién, néu chiing ta c6 thé biéu dién cac
vector dit liéu ban dau trong mot hé¢ co s& mai
ma trong hé co s mdi do, tam quan trong gitta
céc thanh phan 1a khac nhau rd rét, thi chung ta
c6 thé bo qua nhitng thanh phan it quan trong
nhat.

Phuong phap PCA gitp ta dua ra dugc thanh
phan dit liéu quan trong nht, n6 giir lai hau hét
thong tin cua dir liéu ban dau.

Tai li€éu tham khao:
Jolliffe IT. 2002. Principal Component Analysis. New
York: Springer.

Saporta G and Niang N. 2009. Principal component
analysis: application to statistical process control. In:
Govaert G, ed. Data Analysis. London: John Wiley & Sons.
1-23.Jolliffe IT. 2002. Principal Component Analysis. New
York: Springer

Strang G. 2003. Introduction
Cambridge, MA: Wellesley-Cambridge Press.

to Linear Algebra.
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XAY DUNG CAC GIAI PHAP THUC n;“iv Y BINH KHOI NGHIEP
CUA SINH VIEN VIET NAM KHOI NGANH KY THUAT
TIEP CAN BANG PHUONG PHAP DELPHI

TS. Doan Thj Thu Trang*

Muc dich cta nghién cteu nham xay dwng céc goi giai phdp nuéi dwéng, khuyén khich va phat trién y
dinh khéi nghiép cua sinh vién khéi nganh ky thuat Viét Nam. Trén co’ sé do lwong va danh gid cdc nhan
té anh hwéng téi y dinh khéi nghiép va phéng van sau véi cdc chuyén gia, sinh vién da va chwa tham
gia hoat déng khéi nghiép, nghién ctru dé xuat ba nhém giai phap thic day y dinh khéi nghiép cuda sinh
vién Viét Nam khéi nganh ky thuat, bao gém: (1) Nhém giai phdp dén tor Chinh phi va cédc co’ quan vi mé;
(2) Nhém giai phdp dén tie cdc trirong dai hoc va (3) Nhém giai phdp dén tie cdc sinh vién khéi nganh ky
thuat Viét Nam. Théng qua phwong phéap Delphi phéng vdn mang chuyén gia hai vong, téc gia da kiém
chieng tinh hiéu qua cua tirng giai phdp thuéc ba nhém trén va dwa ra két luan 8 giai phép thic day y dinh
khéi nghiép cua sinh vién khéi nganh ky thuat Viét Nam.

« TUr khoa: y dinh khéi nghiép, gidi phép ndng cao y dinh khdi nghiép, sinh vién khéi nganh ky thuét, phuong
phap Delphi.

1. Giéi thiéu

The purpose of the study is to build solution Khéi nghiép dong vai tro don béy cho nang
packages to num'Jre', encourage aqd develop luc sang tao, nang luc canh tranh, 1a dong luc
the entrepreneurial intentions of Vietnamese manh mé cho tang trudng phat tridn kinh té va

engineering students. On the basis of ¢ . . oc 12 h x. 2z ‘9 (Moi
measuring and assessing the factors affecting a0 cong an vi¢e lam cho moi quoc gia ( oica,

the entrepreneurship intention and in-depth Socaciu et al. 2012). Chua dung lai ¢ do, rat
interviews with experts and students who have nhiéu cong ty khoi nghiép da va dang gop phan
and have not participated in entrepreneurship nang cao chat luong doi Song cong dong bang

activities, the research proposes three groups
of solutions to promote entrepreneurship

intention of Vietnamese students in the ,
engineering sector, including: (1) Solutions from Tuy nhién, viéc phat trién cac doanh nghiép
the Government and macro agencies; (2) The khoi nghiép, ddc bi¢t la khoi nghiép dwa trén
solution from universities and (3) The solution d8i méi sdng tao, can phdi ¢6 19 trinh cu thé

from Vietnamese engineering students. Finally,
through the Delphi method of interviewing two- boi hanh trinh dai khéi sy doanh nghi¢p cua

viéc dua ra cac giai phap cho cac van dé buc
thiét trong xa hoi.

round expert network, the author has verified the mot ca nhﬁnA khong chi d'on giép la hénﬂ}% dong
effectiveness of each solution of the three groups thanh 1dp mét doanh nghiép méi ma phai dugc
above and concluded 8 solutions to promote the nhin nhan la ca mot qua trinh véi rat nhi€u cac
entrepreneurial intention of students in technical giai doan phat trién khac nhau di tur y dinh dén
field in Vietnam. hanh dong (Hisrich& Peters, 2012). Hon nira,
- Keywords: rstart-up intentions, solutions to khoi sy doanh nghiép khong phai 1a hanh dong
improve entrepreneurial intentions, engineering ngau nhién, bot phat cia mdi c4 nhan ma thudc
students, Delphi method. 4 nhom nhitng hanh dong c¢6 du dinh va c6 ké
Ngay nhan bai: 10/4/2023 hoi‘,’f‘ (Kfui%er et ‘;‘1 20 (,)(g' Do de‘y’ y dinh EP‘E
Ngay gtk phén bién: 12/4/2023 nghiep co the col la gial dogn dau cua ca hanh
Ngay nhan két qua phan bién: 18/4/2023 trinh dai khoi nghiép. Y dinh khoi nghiép ly
Ngay chap nhan dsng: 28/4/2023 gidi “goc re” cua moi hanh dong khdi nghi¢p

* Vién Kinh té va Qudn Iy, Pai hoc Bich Khoa Ha Nji; email: trang.doanthithu@hust.edu.vn
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duoc bat dau tir dau, dugc phat trién nhu thé nao
va chiu su tac dong ra sao dudi cac anh huong
ngoai sinh (Anderson, A. and Jack, S., 2002).

Kinh nghiém thyc té va cac nghién ctru duong
dai gan day cho thdy nhom khéi nghiép nhiéu va
thanh cong thudc vé gidi tré, trong d6 nhom sinh
vién co loi thé boi 1a nhom tinh hoa, c6 tri thuec,
duogc dao tao bai ban (Wilbard, 2009). Sinh vién
la d6i tugng dang trong thoi ky quyét dinh lya
chon dinh huéng nghé nghiép trong twong lai,
dong thoi 1a lyc lwong chuan bi tham gia vao
doi ngti lao dong tri thirc trong xa hoi. Trong
bdi canh cua nén kinh t€ tri thire, sinh vién khéi
nganh ki thuat lai co lgi thé hon bai nganh ki
thuat lién quan nhiéu dén hoat dong sang tao va
d6i méi cong nghé, 1a nganh “cét 16i” tao ra gia
tri gia tang cho xa hdi (Potter, Jonathan (ed.),
2008).

Nhitng l4p ludn trén cho thay viéc dua ra céac
giai phap nang cao va nudi dudng y dinh khoi
nghiép cta sinh vién khéi nganh k¥ thuét - ngudn
nhan luc khoa hoc cong nghé tuong lai — 1 hét
strc can thiét. Tuy nhién, tinh dén thoi diém hién
tai, cac nghién ctru trén thé gidi ban thao vé
nhém g1a1 phap nang cao tinh than khai nghlep
chu yéu duoc thuc hién tai cac nude phat trién
nhu Hoa Ki, Nhat Ban, Chau Au (Devonish,
Alleyne et al. 2010), noi ma y dinh khoi nghié¢p
ctia cac ca nhan thudng xudt phat do nhu cau, s&
thich va nham nang cao thu nhap. Nguoc lai, &
cac qudc gia co thu nhap thap va trung binh nhu
Viét Nam, y dinh khoi su doanh nghi€p thuong
khai phat nhu mot lya chon duy nhit dé ton tai
va dé duy tri thu nhap séng (Bosma et al., 2008).
Do vay ma két qua nghién ciru & cac nude phat
trién khong thé ap dung tai Vlet Nam noi riéng
va cac qudc gia dang phat trién noi chung.

Do d6, trén co so két qua danh gia tac dong
clia cac nhan t6 anh huong téi ¥ dinh khoi
nghiép cua sinh vién Viét nam khdi nganh ky
thuat, nghién ctu nay tap trung vao viéc xay
dung cac giai phap nang cao y dinh khaéi nghi¢p
cta sinh vién khdi nganh k¥ thuat théng qua
phuong phap phong van da chuyén gia hai vong
(Phuong phap Delphi).

2. Co sé Iy thuyét
2.1. Khoi nghiép va hanh trinh khoi nghiép

Khoi nghiép

Theo tir dién tiéng Viét, khai nghiép hay khoi
su doanh nghiép la viéc bat dau tao lap mdt cong
viéc kinh doanh md&i. Nhu vay, ¢ Viét Nam, khai
niém khoi nghiép c6 nghia rat rong, co thé la
bat dau cong viéc kinh doanh, buén ban nho, tir
céc nganh nghé rat truyén thong nhu ban banh
mi, x0i, che... va khong can dang ky kinh doanh
cho dén thanh 1ap mot doanh nghiép tir sang tao
cong nghé gitp dot pha trong tang trudng, vuot
troi trong canh tranh nham giai quyét mot hoac
nhiéu nhu cau nao do cua thi truong. Tuy nhién,
quan diém cuia khoa hoc hién dai thi khéi nghiép
phai gin lién véi viéc hinh thanh mot doanh
nghiép va dya trén nén tang khoa hoc cong nghé
dé mang lai sy d6i méi sang tao. Do viy ma
thuat ngir khoi nghiép duoc cong dong qubc té
nghiém nhién cong nhan 13 viéc thanh lap mot
doanh nghiép méi gan lién voi doi moi sang tao
va dya trén nén tang khoa hoc cong nghé.

Hanh trinh khoi nghiép

Nhu da d& cap ¢ trén, khoi nghiép khong
phai chi don gian 1a mot hanh dong gay dung
mot doanh nghi¢p mdi ma dé 1a mot qua trinh
phat trién di tir ¥ thire, mong mudn, y dinh khoi
nghiép dén hanh dong khai nghiép. Nhu véy, co
thé coi y dinh khoi nghiép chinh 1a diém goc ré
cua hanh trinh nay.

Mo hinh qua trinh khéi nghiép (model of the
entrepreneurial process) cua Bruyat’s (1993)
trich trong (Degeorge, Fayolle et al. 2011) chia
ra ba giai doan phat trién: (1) Giai doan nay
sinh/bat ddu: O giai doan nay, mot ¢4 nhan suy
nghi sdu sic dén viéc thanh 1ap doanh nghiép,
va y dinh khoi nghiép dugce hinh thanh & chinh
giai doan nay. Viéc tim kiém co hi ciing dugc
xtc tién nhu mot yéu td phat sinh hanh dong
khoi nghiép; (2) Giai doan hanh dong: C4 nhan
danh phan 16n thoi gian, tim huyét, ngudn lyc,
méi quan hé dé hinh thanh doanh nghiép va (3)
Giai doan hoan thanh: Sy thanh cong hodc that
bai ciia doanh nghi¢p. Khac véi Bruyat, (Mishra
and Zachary 2015) don gian chi xay dung 2 giai
doan phét trién ctia qua trinh khai nghiép: (1)
Giai doan dau khi doanh nghiép khoi nghiép
duoc thanh 1ap: nha khoi nghi¢p kham pha va
nhén biét co hoi kinh doanh dudi su tac dong
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cua y dinh khoi nghiép. Co hoi kinh doanh sau
d6 duoc chu doanh nghiép phét trién thanh
phuong 4n kinh doanh dya trén sy sin cé cua
céc nguon lyc va kha niang cua nha khai nghiép
ciing nhu sy ho tro tir moi trudong xung quanh va
(2) Giat doan hai: Nha khoi nghiép co the hap
thu cac nguon luc bén ngoai nhu ngudn vén, cac
lién minh dé tién hanh hoat dong va dat duogc loi
ich mong muén.

Hinh 2.1: Giai doan phat trién cha qua trinh
khéi nghiép

GB1 Huy ding Gb2

ngudn lue va > KN

Thanh qua
co hai kKN »

ky nang KN

Nguon: Mishra and Zachary, 2015

Nhu vy, tuy c6 sy khac nhau trong cach phan
chia cac giai doan cta hanh trinh dai khoi nghiep
& mdi nghién ciru nhung nhdn dinh chung 1a tat
ca cac tac gia déu thong nhét véi quan dlem y
dinh khoi sy doanh nghié€p chinh la dau mdi co
s0, 1a diém khai phat (strigger factor), 1a diém
bat dau, 1a gbc ré dé tir d6 mot ca nhan bat dau
cac giai doan khoi nghi¢p da dang va kéo dai.
Do viy, viéc thuc day hoat dong khoi nghiép cua
sinh vién khdi nganh ky thuat Viét Nam duogc
bét dau tir diém khoi dau - ¥ dinh khoi nghlep -
1a bude di diing huéng nham nang cao s6 lugng
va chat luong doi ngii khoi nghiép & nudc ta.

2.2. Y dinh khéi nghiép va vai tro ciia y dinh
khoi nghiép trong hanh trinh khoi nghiép

Y dinh khoi nghiép

Theo dinh nghia cua Tu dién Tiéng Anh
Oxford, y dinh 1a ké hoach va mong mudn lam
mot viéc gi do (intentions as a plan or desire to
do something) (Wilbard 2009). Bird dinh nghia
y dinh 1a mot trang thai tam ly hudng sy chu y
ctia mdt c4 nhan toéi mot dbi tuong, muc tiéu,
hanh trinh cu thé dé dat dugc mot cai két qua
c6 y nghia voi ca nhan do (Bird 1988). Theo
Bagozziand Yi (1989), v dinh bao ham dong
lyc thuc hién hanh vi trong tuong lai va day
la nhitng chi sb quan trong thé hién su nd luc
ma mot ca nhan bo ra dé thuc hién hanh vi nay.
Nha nghién ctru d3 bac bo quan diém cho rang

ddc diém tinh cach hay ca tinh 14 chi bao chinh
x4c nhit cta hanh vi khoi nghiép. Ong khing
dinh ¥y dinh chinh 14 tién t§ du bao chinh xac
nhat hanh vi ¢6 ké hoach.Nhu vay Y dinh khoi
nghi¢p dugc coi la mot khia canh quan trong va
an sau hanh vi lap nghiép. No6i mot cach don
gian, ching ta c6 thé nhan biét dugc hanh vi
thong qua viéc kham pha y dinh thyc hi¢n hanh
vi (Ajzen, 1991). (Bird, 1988) ciing khiang dinh
¥ dinh khoi su doanh nghiép thiét 1ap nén ting
co ban cho hanh dong khoi nghiép cta tuong lai.

Vai tro cua y dinh khoi nghiép trong hanh
trinh khoi nghiép

Khoa hoc da chirng minh y dinh khaéi nghiép
dugce coi 1a diém khéi dau cua ca hanh trinh dai
khoi nghiép. Y dinh khoi nghiép 1y giai “gdc
r&” ctia mdi hanh dong khoi nghiép duoc bat
dau tir dau, duoc phat trién nhu thé nao va chiu
su tdc dong ra sao dudi cac anh hudng ngoai
sinh (Anderson, A and Jack, S., 2002). Ly thuyét
Hanh vi c6 ké hoach cta Ajzen da ching minh:
¥y dinh 13 chi bao chinh xac nhat hanh vi ma ca
nhan thuc hién trong tuwong lai vdi xac xuét du
bao thanh cong dat hon 30% (Ajzen, 1., and
Fishbein, 1980). Nghién ctru thyc nghi¢ém cua
Armitage and Corner (2011), Sheeran (2012)
cho thdy y dinh dan dén 47% va 53% hanh vi
thuc té (Kibler, Kautonen et al. 2014).

Ciing vi nhitng 1y do trén, mot 1an nira khang
dinh viéc thip lira khoi nghiép va giy dung vin
hoé khoi nghi€p cho gidi tré nodi riéng va toan
xa hoi ndi chung nén dugc bat dau tir viéec vom
mam, nudi dudng va tao diéu kién cho y dinh
khoi nghlep 0 moi ca nhan dugc hinh thanh va
phat trién. Bén canh d¢, viéc dua ¥ dinh khoi
nghiép lam ddi tuong nghién ctru cho phép cong
ddng khoa hoc, cac don vi hoach dinh chinh
sach hay cac co quan quan ly giao duc co thé
do luong va tim hiéu vé hanh vi khéi nghiép
cua moi ca nhan ma khong phai cho doi cho
dén khi hanh dong d6 dién ra. Viéc dua y dinh
khéi nghiép 1am dbi twong nghién ctru con cd
y nghia dac biét boi y dinh khoi nghiép 1y giai
vi sao nhiéu doanh nhan quyét dinh theo dudi
su nghiép kinh doanh (khéi nghiép) tir rat sém
trude khi ho xac dinh mgt ¥ tudng kinh doanh
phu hop (Brockhaus 1982; Krueger at al. 2000).
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3. Thiét ké nghién ciru
3.1. Quy trinh thuc hién nghién ciru
Hinh 3.1: Quy trinh nghién ctru

Cns? Iy Xiy dyng mb Dinh tinh so b
thuybt hinh vi thang do (n=20)

Cronbach Kiém dinh Cronbach Alpha va Dinh gid sor b
Alpha tuong quan bién tdng — (n=302)

l

EFA Kiém tra trong sé EFA. nhin 1 va
phuong sai gidi thich

; . Biinh giid chinh
Thang do chinh thirc thire (n= 1789)
CFA Kiém tra tinh tuong thich mé hinh, gid tr
hdi e va phiin bigt, dd tin cdy va phuong |
sai trich
SEM Kiém tra tinh tuong thich mé hinh, kiém
dinh gia thuyét, bootstrap, dénh gi thc
ding

l

So sénh dnh huimg giia cdc nhom: gidi
tinh, nganh hoc, gia dinh, c6 kién thirc KN

l

Phin tich
da nhém

Binh gid Pinh gi timg timg nhin 1 bing diém dénh

tirng nhin gid trung binh, dd kch c chudn vi khodng tin

t cly 95%

Phong vin Phéng vin sdu véi chuyén gia nghidn cinu, sinh Diah tink

DXGP
(n= 20)

sau djnh vién chua khii nghip, sinh vién di KN

hryng

Quy trinh nghién ctu téng thé duoc thuc hién
qua bdn budc chinh bao gom: (1) Xay dung md
hinh va thang do; (2) Panh gia so bg; (3) Panh
gia chinh thiic; (4) Phong van sau nghién ctru
dinh luong (hinh 3.1), trong d6 3 budc dau tién
dugc ké thira tir cdc nghién clu trudc, riéng
budc thr 4 dugce xay dung rd trong nghién ctu
nay:

Buée 4: Pau tién cac phong van ban cau tric
voi chuyén gia va sinh vién dugc thuc hién dua
trén két qua nghién ctru dinh lugng. Th hai,
nghién ciru sinh st dung phuong phap Delphi
phong van da chuyén gia hai vong dé phat trién
cac chi ti€u cho cac nhom giai phap nang cao
¥ dinh khoi nghiép ¢ sinh vién khoi nganh k¥
thuat Viét Nam (Chu & Hwang, 2008). Nghién
cliru nay tap trung vao budc xay dung céc giai
phéap nang cao y dinh khéi nghiép cua sinh vién
khéi nganh k¥ thuat Viét Nam, s dung phuong

phap Delphi. Cac phin sau cua nghién ciru s&
trinh bay phuwong phip chon mau nghién ciru,
phuong phap phan tich dir liéu cling nhu két qua
nghién ctru cua riéng budc nghién curu nay.

3.2. Chon mdu va khdao sdt

Cach léy mau dugc dién dat nhu sau: Nhom
nghién ctru 1ap hai danh sach chuyén gia tham
gia nghién ctru. Py 1a nhitng nguoi ¢ hiéu biét
vé chinh sach phat trién hoat dong khoi nghiép
¢ Viét Nam va/hodc c¢6 tham gia dao tao khoi
nghiép cho sinh vién khdi nganh k¥ thuat. Danh
sach dau tién gdm 7 chuyén gia du kién tham gia
chinh thtrc va danh sach tht hai gdm 3 chuyén
gia du phong cho truong hgp c6 chuyén gia &
danh sach mot khong thé tham gia nghién ciru.

Khao sat: Cac chuyén gia s& dugc gui bang
hoi danh gia va cho ¥ kién vé 10 giai phap thude
3 g6i giai phap 16n dé& xuit nham nang cao y
dinh khoi nghiép ¢ sinh vién khdi nganh k¥
thuat Viét Nam. M&i chuyén gia s& dua ra y kién
vé cac giai phap dé xuit dua trén thang diém 5:
diém 1 cho muc do giai phap khong quan trong
nhét (tinh kha thi khong cao nhit) va diém 5 la
murc do tuyét d6i dong ¥y v6i giai phap dua ra.
Trén co so két qua cua vong phong véan lan 1,
nhom tac gia s& tong hop ¥ kién cia cac chuyén
gia va loai di cac gidi phap c6 muc do danh gia
thap. Cac giai phap duoc chdp nhan sau vong 1
tiép tuc dugc dua vao bang hoi vong phong van
lan 2 va giri toi cac chuyén gia xin y kién dong
gop. Thoi gian gitra hai vong 1a 1 thang. Sau hai
vong danh gia, nhitng giai phap dat yéu cau s&
duoc sir dung lam giai phap dé& xut cudi cung
cua nghién ctru.

3.3. Phwong phdp phdn tich div liéu

Dé phat trién cac chi tiéu cho cac nhom giai
phap nang cao y dinh khoi nghiép ¢ sinh vién
khéi nganh ky thuat Viét Nam, nhom tac gia
da str dung phuong phéap Delphi da chuyén gia
phong van hai vong (Chu & Hwang, 2008). Day
duoc xem la mdt phuong phép danh gia dinh
tinh kha chinh xac dé danh gia tinh nhat quan
va mirc d0 quan trong cta cic giai phap dé
Xuét (Hwang va cong su, 2006; Chu & Hwang,
2008). Phuong phéap Delphi phong van hai vong
duogc mo ta nhu sau:
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Vong 1: Nh(’)m tac gia lya chon va thanh lap
mot nhém goém 7 chuyén gia 1a nhung chuyen
gia c6 kinh nghiém, c¢6 sy am hiéu vé van dé
khéi nghiép va nang cao y dinh khéi nghié¢p cho
sinh vién kh6i nganh k¥ thuat. Cac chuyén gia
duogc iy ¥ kién vé mirc d6 quan trong cia timg
giai phéap trong cac nhom giai phap dua ra. Murc
dd quan trong cua tung gidi phap dwoc danh
gia trén thang diém 5. Trong d6 1 1a hoan toan
khong quan trong, 2 la khong quan trong; 3 la
binh thuong, 4 1a quan trong va 5 1a rat quan
trong. Tiéu chudn dé lwa chon giai phap dwa
vao quy tic vé diém dénh gia trung binh cia
cac chuyén gia, mirc do dong nhét y kién cua
cac chuyén gia (ty khic biét y kién) va tinh nhat
quan gitra cac vong tra 1oi (bang 3.1).

Vong 2: Sau khi loai di nhitng gidi phap co
mirc 6 danh gia thip va mirc d6 khac biét y kién
16n, nhirng giai phap con lai duoc tiép tuc 13y ¥
kién chuyén gia mot lan nira vao mot thoi diém
khac (sau vong phong véan thir nhét 1 thang) dé
danh gia tinh nhat quan trong cac két qua cua
ting chuyén gia. Quy tic lwa chon chi giai phap
cung dua vao diém danh gia trung binh cua ca
hai vong, tinh ddng nhat y kién cua cac chuyén
gia va tinh nhit quan cua timg chuyén gia giita
céc vong phong vén (bang 3.1)

Bang 3.1: Tiéu chuan lya chon chi tiéu
cho cac géi giai phap

Tiéu chudn danh gia

Diéu kién danh gia

Vong 1 Vong 2

Chap nhan gidi phap
va khong thao lun
chi tiét thém

Diém dénh gia chi tiéu >
3.5 va mirc khac biét y kién
khong vuot qua 15%

Chap nhan néu
diém danh gia vong
2vanlénhon 3.5

Diém déanh gia chi tiéu > 3.5 | Giai phép tiép tuc
va mic khac biét y kién 16n  |dwoc xem xét &
hon 15% vong 2

Diém dénh gia trong khoadng | Gidi phép tiép tuc
2.5-3.5vamirckhac biéty [dugcxem xét &
ki&n nho hon 15% vong 2

Chép nhan néu ty
& thay d6i y kién &
vong 2 nhd hon 15%

Diém dénh gia trong khoan
2.5 - 3.5 va murc khac biét y
kién 1én hon 15%

Loai giai phap khoi
nhém dé xuat

Loai gidi phap khoi
nhém dé xuat
Nguon: Chu & Hwang, 2008

Piém danh gid < 2.5

4. Két qua nghién ctru

Dua vao két qua nghién ctru danh gia nhiing

nhan t6 tac dong t6i cao ¥ dinh khai nghiép cua
sinh vién chinh quy khéi nganh k¥ thuat Viét
Nam, nghién ctru di xay dung va dé xuét 10 gidi
phap thudc ba nhom giai phap lon: (1) Nhém
giai phap dén tir cac co quan quan Iy vi mo: 5,
(2) Nhom giai phap dén tir nha truong: 3 va (3)
Nhom giai phap dén tir ban than sinh vién khéi
nganh k¥ thuat Viét Nam: 2. Két qua qua vong
danh gia Delphi, nhém tac gia danh gia gitr lai
8 giai phap va loai di 2 giai phap (4 &8) c6 murc
dd diém danh gia tir cac chuyén gia khong cao
(bang 3.2).

Bang 3.2: Két qua nghién ctru

[ % yuita

__Diém dinh gi cita chuyén gia i §
"“"“ Khic

Kiét
L | Ma Nii dung dé xuit Vin, trun, -
i D ® lexi | Ex2 | Ex3 [Exd [ExS | EX6 | EX7 ,,h,,,‘ :aﬂvlkh‘;y

| ¥ kién

1 Nhom dé xuit dbi véi Co quan quan . nha micie

Lya Xiy dyng phong trdo khdi nghidp trén vi |4 |4 alalals 4 414 14.29%
chon | PX! | dién rong nhim hinh thanh van hoa khoi

Lya
chon | pxa

c truim da ho vi |3 | s |s|s|s|s | s 4 14.29%

Huc nbin thie s vi kb nghicp cho V2
sinh vién

Lua Hodn thién co ché chinh »m\ véhbwg | vi |3 |3 | 3|5 |5 |5 5 457 42.86%
chon | PX3 fsinhv

Loai | PX4 [C

2 khi Nha nude chi

‘ Diém dinh gié cia chuyén gia " % ¥ kién
Kiét - Ditm Khic
: Mi Noi dung dé xuit Ving trung
qua EXI | EX2 | EX3 | EX4 [ EXS | EX6 | EX7 | pioy | DiéUThay
| | | | dbi ¥ kién
Lya Tao co hdi khoi nghiép binh ding gitra Vi 5 3 3 3 3 3 3 3.28 14.29%
chon | PXS5 | sinh vién cic tnrimg dai hoc khic quy
s iin 5 3 3 EN 3 3 328 0.00%
u 1é xuiit déi vi Tricimg dai hpe
Lua Lamit xich quan trong tronghésinhthai | VI | 4 | 4 | 4 | 4 | 4 | 4 | 4 4 0%
chon | DX6 | khoinghiép gp phin nudi dudng thii 4
| tich cyc vi khoi nghiép cia sinh vién v2 | | Il |
Lya Dom. vai trd hat nh.mlmm. Vil ing Vi 5 5 5 4 4 4 5 457 42.85%
chon | DX7 nang lyc va sy ty tin véi khai nghiép
| chn inh vién V2 |s s | s a4 |4l s| a 427 | 1428%
inh doanh ngudn vén cho sinh vié vi 3 1 14 42.85
Loai | pxs | Kinhdoanhngudn vén cho sinh vién
khoi nghiép v2
I | Nhém dé xuit déi vii sinh vién khdi nganh k§ thugt Viét Nam
Lya Chi trong t6i cac kién thirc ve kinh té, Vi 4 4 4 5 5 4 4 429 28.57%
chon PX9 | kinh danh va khoi nghié¢p bén canh kien N N
thirc vé khoa hoc k¥ thuit V2| s |4 4|44 s 44 4286
Lua Thay déi tu duy vamucdichhoctipti | Vi | 4 | 4 | 4 | s | s | 4| 4 | 4 2857
chon | DX10 | tim viéc lim (job seeker) sang tu tao viée
1am cho ban than minh va xd hdi s 4 4 s 4 4 s 443 4286

Nhu vay, viéc ap dung phuong phap Delphi
da chuyén gia phong van nhiéu vong cé thé
1a mot giai phap hitu ich nhdmdi dén két luan
cac giai phap cudi cung cho nhiing nghién ciru
can de Xuat, xdy dung cdc gbi giai phap dé giai
quyét cac van dé nghién ctru dit ra. Viéc sur
dung phuong phép da chuyén gia lam cho tdng
tinh dong nhat ¢ cac giai phap dé xuat, lya chon
duogc ding nhitng giai phap thyc sy kha thi cua
khai niém nghién ctru, dong thoi mang lai do
tin tudng cao cho cdc nhoém gidi phap khi co sy
dong gop y kién nhiéu vong cua nhiing chuyén
gia trong nganh.
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5. Két luan

Tir nhitng két qua nghién ciru c6 duge, viée
dé xuat va xay dung cac giai phap dé nang cao
¥ nghia cta van dé nghién ctru 1a hét sic can
thiét. Nghién ctru nay da dat ra dugc muc ti€u
ban dau 1a xay dung duoc 10 giai phap ning cao
¥ dinh khoi nghiép cua sinh vién chinh quy khéi
nganh k¥ thuat Viét Nam, dong thoi sir dung
phuong phap phong van da chuyén gia hai vong
da thiét 1ap duoc 8 giai phap thudc 3 nhom giai
phap 16n.

Nhom gidai phap dén tir co quan qudn ly vi
mo bao gom:

- Xay dung phong trao khoi nghi¢p trén dién
rong nham hinh thanh van héa khoi nghiép trong
xa hoi.

- Pong vai tro hd tro cac truong dai hoc ky
thuat trong cong tdc nang cao nang luc nhan
thtrc hanh vi khaoi nghi€p cho sinh vién.

- Hoan thién co ché chinh sach vé hd trg sinh
vién khoi nghiép, dac biét 1a chinh sach ho trg
ngudn von.

- Tao co hoi khoi nghiép binh dang giita sinh
vién cac truong dai hoc khac quy md, khac vung
mién.

Nhom giai phap dén tir cdc truong dai hoc
bao gom:

- La mat xich quan trong trong hé sinh thai
khéi nghi€p gop phan nudi dudng thai do tich
cuc voi khoi nghiép cua sinh vién.

- Bong vai tro hat nhan trong vi¢c nang cao
nang luc va sy ty tin voi khdi nghiép cho sinh
vién.

Nhom gidi phap dén tiv chinh bén thén sinh
vién khoi nganh ky thudt bao gom:

- Chu trong tdi cac kién thirc vé kinh té, kinh
danh va khoi nghi€p bén canh kién thirc vé khoa
hoc k¥ thuat.

- Thay déi tu duy va muc dich hoc tap tir tim
viéc lam (job seeker) sang tu tao viéc lam cho
ban than minh va xa hoi.

Day la nhiing gidi phép thuc su cé y nghia
trong bdi canh Viét Nam dang thyc hién muc
tiéu tro thanh qudc gia khoi nghiép véi chién

luge phat trién kinh té xa hoi 10 nam 2021- 2030
dé ra nhiém vu phat trién dt nudc nhanh va bén
vitng dya chu yéu vao khoa hoc cong nghé va
d6i moi sang tao, chuyén doi so; hudng muc tiéu
t6i ndm 2045 tré thanh nudce phat trién co thu
nhép cao.
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TAI CHINH DOANH NGHIEP

NHONG RAO CAN TRONG TIEP CAN VON
COA CAC DOANH NGHIEP NHO VA VUA

TS. Pham Quynh Mai* - PGS.TS. Pham Thi Thanh Hoa*

Céc doanh nghiép nhé va vira (SMEs) c6 vai tro quan trong trong phat trién kinh té & Viét Nam, tuy
nhién cdc SMEs lai luén gdp cdc khé khan trong viéc tiép can vén. Théng qua két qua khao sat cdc
SMEs, bai nghién ctu da chi ra nhitng rao céan trong tiép can vén cua cdc doanh nghiép nhé va vira
bao gém cdc rao can dén tir cdc té chirc tai chinh va rao can bén trong doanh nghiép. Dwa trén céc
két qua nay, bai nghién ciru c6 dé xuat mét sé kién nghj nham giiup cdc SMEs nang cao kha nang tiép

~ A
can von.

« Tl khoéa: rao cén, tiép cén vén, doanh nghiép nhd va vira.

Small and medium enterprise play a vital role in
economic development in Vietnam. However,
SMEs always face constraints in accessing
finance from banks. Through the survey from
SMEs, the paper has pointed financial constraints
from the financial insititutions and internal
constraints. Based on these results, the study
proposes recommendations to improving the
access finance for SMEs.

» Keywords: constraints, access finance, small
and medium enterprise.
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1. Giéi thi¢u

Nhu hau hét cac qudc gia trén thé gidi, doanh
nghiép nho va vira (DNNVV) c6 vai tro dac biét
quan trong trong phat trién kinh té va 6n dinh
xa hoi ¢ Viét nam. Linh vyc hoat dong cua cac
DNNVV tuwong dbi da dang, va bao phu hau hét
cac nganh nghé - linh vuc kinh doanh. Bén canh
do, day cﬁng 1a khu vuc kinh té co rat nhiéu hoat
dong cai tién, d6i moi sang tao va ung dung trong
san xuat kinh doanh... diéu nay gop phan tao nén
su ning dong va canh tranh cho nén kinh té.Khong
chi ¢6 nhitng déng gop quan trong vé khia canh
kinh t&, DNNVV con ¢6 vai trd 1én vé khia canh

* Hoc vién Tai chinh

x3 hoi, dic biét dbi véi nhitng d6i trong dé bi ton
thuong.

Trong khi d6 cac chi tiéu tai chinh cia DNNVV
cho thy: i) Vén san xuat kinh doanh cho cac
DNNVV chua dugc huy dong tuong ung véi quy
mo lao dong sir dung: Mic du st dung dén xap xi
40% luc lugng lao dong tuy nhién DNNVV hién
nay chi thu hat 28% luong von san xuét ctia doanh
nghiép dang thu hat (Sach tring Doanh nghiép
Viét Nam nam 2021); ii) Tiém nang nhu cau vé von
cua cac DNNVV chua dugc dap ting trong toan bo
nén kinh té: hé s6 huy dong von caa DN siéu nho,
DN nho va DN vira nam 2019 lan luot 14 0,9; 1,6;
va 2,3 1an so v6i 2,8 1an cua cac doanh nghiép 1on.
Diéu nay cho thay thuc trang han ché cua viéc huy
dong ngudn vén ngoai ngudn v6n chu s¢ hitu clia
cac DNNVV. Dic biét dbi v6i cac doanh nghiép
siéu nho, hé s6 huy dong von con dudi 1 (Sdch
trang Doanh nghiép Viét Nam nam 2021).

Nhan thirc duoc tim quan trong d6, bai viét
nay s€ nhan dién va danh gia cac rao can trong
tiép can von cua cac doanh nghi€p nho va vira.
Tir d6 kién nghi mot s6 giai phap nham nang cao
kha ning tiép can von cho céc doanh nghi€p nho
va vira. Bai nghién ctru gdm nam phan. Sau phan
gioi thiéu, tac gia trinh bay khai quat nhimg co
sO 1y thuyet vé tlep can von. Phan tht ba lam rd
co s¢ dir liéu va phuong phap nghién ciru. Phan
thir tur 1a két qua va thao luan két qua nghién ciru.
Phan thtr nim dua ra két luan va mot sd kién nghi
nham nang cao kha ning tiép can von cho cac
doanh nghiép nho va vura.
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2. Co s6' Iy thuyét
2.1. Khd ndng tiép cin vén

Theo Ngan hang Thé gidi (2008) cai thién
kha ning tiép von khong chi 1a phat trién nang
cao chat lugng cua céc dich vu tai chinh hay chu
trong vao viéc 1am cho sd nguoi tiép can véi cac
dich vy nay tang 1én ma con phai dam bao rang
co hoi duoc tiép can va su dung cac dich vu tai
chinh 13 cong bang. Cu thé, cai thién kha ning
tiép can vbn cua doanh nghiép s€ 1a sy cai thién
trong viéc cung ing cac ngudn tin dung mot cach
cong bang cho cac doanh nghiép & mic “gia”
hop ly. Tuy nhién, theo Claessens va Tzioumis
(2006) thi viéc xac dinh kha ning tiép canvén
s& khong don gian nhu vay vi chat lugng” ciing
nhu mirc “gia hop 1y & day sé& la khac nhau d6i
v6i ting dbi tuong. Cing theo Claessens va
Tzioumis (2006), can c¢6 su phan biét rd rang hon
giira “sir dung” va “tiép can”. Kha nang tiép can
& day s& phan anh phia cung nhiéu hon, trong khi
d6 viéc s dung s& phan anh vé phia cau nhiéu
hon. Mot doanh nghi€p co6 thé quyet dinh tlep
can von hodc 1a khong. Tuy nhién van d& cin
quan tdm la viéc doanh nghiép khong stir dung
nguon tai chinh nay cé phai theo mot cach tu
nguyén hay khong. C6 nghia 1a doanh nghi¢p
¢6 kha nang tiép can nhung tu nguyén lya chon
khong sir dung hay cac doanh nghiép nay thiéu
kha nang tiép can véi ngudn tai chinh do tir dau
va do d6 khong thé st dung. Noi cach khac 1a ho
bi “loai trt” mdt cach khong ty nguyén. Theo
b4o cdo cua WB (2008), c6 nhiéu nguyén nhan
dan dén viéc nay: dau tién co thé 1a do cac doanh
nghiép dugc cac ngan hang liét vao nhom c6 rui
ro cao va do d6 khong tién hanh cho vay. Ngoai
ra c6 thé 1a do muc gia (14i suat) ciia khoan vay
cao hon so muc gid ma cac doanh nghi€p nay
cho 1a phit hop, mot sé cac doanh nghiép khac lai
¢6 thé do mot s6 cac quy dinh trong diéu khoan
khién ho khong thé tiép can.

Kha ning tiép can vén 1a rao can goc do vi
mo c6 tac dong 1on dén su phat trién cua doanh
nghiép nhu gia nhap thi truong, d6i mai sang tao,
tang truong. Do d6, viéc cai thién kha nang tiép
can von, dong thoi giam chi phi tai chinh hién
nay dé thic déy su phat trién cua doanh nghiép
noi riéng va nén kinh té noi chung dang 1a nhing
thach thirc rat 10n tai cac qudc gia dang phat trién
trong d6 c6 Viét Nam (WB, 2016).

2.2. Cic rao cdn trong tiép cgn vén ciia cdc
doanh nghiép nho va vira

Trong bai bao nay, tiép can von cia doanh
nghiép nho va vira dugc quan ni¢m la kha nang
huy dong ngudn von vay chinh thirc tir ngan hang
va cac to chire tai chinh trung gian. Céc rao can
anh huong dén kha ning tiép can vdn cua cac
doanh nghiép nho va vira c6 thé duge chia thanh
hai nhom: (i) Cac rao can bén ngoai dén tir cac
ngan hang va cac to chirc tai chinh trung gian; (ii)
Céc rao can bén trong cta doanh nghié¢p.

Cac rdo can bén ngoai dén tir cdc ngan hang
va cdc té chike tai chinh trung gian gom:

Quy mo cac trung gian tai chinh: cac ngan hang
16n sé& cho vay dua trén cac chi tiéu vé tai chinh
dugc thu tir bdo céo tai chinh cua doanh nghiép
trong khi cac ngén hang nho lai can cir nhiéu hon
vao thong tin vé dic diém cua doanh nghiép di
vay (Cole va cong sy, 2004). Cac DNNVV di vay
chu yéu tir cac ngan hang nho va cic ngan hang
nho ¢6 mdi quan hé chit ché hon véi khach hang
di vay (Berger va cong su, 2005).

Thu tuc cho vay: thu tuc cho vay tai ngan
hang doi hoi nhiéu vin ban gidy to, dic biét 1a cac
yéu cau ching minh hiéu qua cuia phwong an kinh
doanh vuot qua kha nang cua nhidu DNNVV s&
khién cho DNNVV tiép can vbn tin dung ngan
hang (Nguyén Thi Mui va cong su, 2018; Tran
Tho Pat va T6 Trung Thanh, 2018).

Chi phi tai chinh chinh thirc va phi chinh
thire: Chi phi giao dich tao nén cac rao can dbi voi
kha nang tiép can von ctua cac DNNVV. Do su
thiéu hut cac thong tin d6i véi cac DNNVV khién
cho lam tang cao cac chi phi danh gid hay chi phi
trong khau giam sat ciia cac ngan hang. Chinh vi
vy cac DNNVV thuong phai vay von dua trén
moi quan hé (Arito Ono va cong su, 2008). Xac
sudt doanh nghiép c6 thé tiép can duogc cac khoan
vay tir ngan hang tang lén khi doanh nghiép co
céc khoan chi phi 16t tay, mua qua tang (Tran Tho
Pat va T6 Trung Thanh, 2018).

Lai suat vay: Muravyed va cong su (2009) chi
ra rang néu lai suit vay thap s€ tao hi¢u Umg tot
cho doanh nghiép khi mudn tiép can khoan vay.

Pic diém cia khoan vay: Cac ngan hang va
cac t6 chuc tin dung 16n thuong thich nhiing
khoan vay 16n. Mt khéc, ddi voi cac ngan hang,
cac khoan cho vay 16n c6 lgi thé vi cac chi phi
¢ dinh cho cac hoat dong giam sat va dinh gia va
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dinh gia cac khoan vay ¢ moi quy mo. Nguoc lai,
cac ngan hang nho luén mudn da dang héa danh
muc cho vay véi cac khoan vay nhd. Theo mdt
nghién ctru cia Cole va cong sy (2004), ty 16 von
vay trén tai san thé chap cang cao thi kha nang tra
no ngan hang cua cong ty cang giam.

Cdc rao can bén trong cua doanh nghiép

Dic diém cua chu doanh nghi¢p gém do tudi,
trinh do hoc van, kinh nghiém chuyén moén, ky
ning quan 1y c¢6 anh huong dén kha ning tiép
can tai chinh cia DNNVV. Cha doanh nghi¢p
¢b hoc van cao s& ting kha nang thanh cong
trong viéc huy dong ngudn vén bén ngoai (Irwin
va Scott, 2010). Vii Hoang Manh Trung (2014)
cho rang da sb cac chu doanh nghiép, ngay ca
nhitng ngudi c6 trinh d6 cao ding va dai hoc tré
1én ma lai it duoc dao tao vé kinh té va quan tri
doanh nghiép thi cling anh hudng dén kha ning
quan ly doanh nghiép, tir d6 anh hudng dén kha
ning tiép can von chinh thirc cia DNNVV. Kinh
nghiém lam viéc va nang luc lanh dao cua chu
so hiru yéu kém ciing khlen cho doanh nghiép
gip kho khan trong viéc tiép can von (Vo Tri
Thanh va cac cong su, 2011; Nguyén Thi Nhung
va cong su, 2015).

Pic diém cua doanh nghiép gdm: quy méd
doanh nghi¢p (Hernandez va Martinez, 2008),
tudi doi cua doanh nghiép (Gertler 1988), hinh
thirc s& hiru (Harrison va cong sy 2008), nang luc
tai chinh cua doanh nghiép (Rand va Tarp 2007),
linh vuc kinh doanh ctua doanh nghi¢p (VO Tri
Thanh va cong su 2011) c6 anh huong dén kha
nang tiép cén tai chinh cua doanh nghiép.

Tai san dam bdo: Doanh nghi¢p ma c6 mot
luong tai san lén va chu sé hiru doanh nghiép
c6 nhiéu tai san dit dai thi s& giup ting kha ning
tiép can von cia doanh nghiép (Cao Thi Khanh
Nguyét 2014).

Tinh minh bach cta thong tin tai chinh va
ning lyc quan tri cua doanh nghiép: Sy thiéu
minh bach trong hach toan va quan tri tai chinh
tao ra su bat doi xung vé thong tin hodc thiéu
thong tin vé hoat dong ciia doanh nghiép nho va
vira khién cho nhém khach hang DNNVV dugc
xem nhu 1a rai ro hon so véi doanh nghiép 16n
¢6 sy minh bach va day du vé thong tin. Do mirc
do tin tuong d6i véi DNNVV thp nén cac ngan
hang thuong doi hoi vé thé chap va cac diéu kién
vay ddi v6i nhém nay cao hon cac doanh nghiép

l6n ma thong thuong thi caic DNNVYV lai khong
c6 kha nang dap ung (Lin 2009).

Vi tri dia ly cta doanh nghiép: véi nhiing
doanh nghi¢p ¢ cac khu vuc thanh thi hoac gén
ngan hang thuong mai c6 thé tiép can cac khoan
vay ngan hang dé dang hon vi thuan tién cho ngan
hang gidm sat va thu thap cac thong tin (Petersen
va Rajan 1995).

Mtrc d6 tin cdy tin dung cia doanh nghi¢p:
Yéu t6 nay duoc thé hién qua lich sir vay von cua
doanh nghiép. Néu doanh nghiép c6 lich su tin
dung t6t thi s€ thuan loi trong viéc tlep can cac
khoan vay tiép theo, nguoc lai néu doanh nghiép
6 khoan vay qua han s& gay kho khan khi tiép
cén cac nguon von (Berger va cong su 2005).

3. Phwong phap nghién ctru va co sé dir liéu

Phuong phéap nghién ciru: Dé thyuc hién nghién
ctru, nhom tac gia thuc hién phuong phap nghién
clru tai ban nhu phuong phap tong hop, phan tich
va danh gia mdt cach co hé¢ théng cac nghién ctru
ly thuyét va cac nghién ciru thue nghiém veé cac
rao can tlep can von cua DNNVV. B§ cau hoi
phong van sau va ndi dung chinh cua phiéu hoi
khao sat dugc xay dung dya trén cac nghién clru
téng quan tur tai liéu nghién ctru. B§ céu hoi khao
sat gdm 6 nhom ndi dung chinh, trong dé dé phuc
vu cho nghién clru ndy, nhom tac gia da sir dung
hai ndi dung chinh gom: (1) Thong tin co ban vé
doanh nghiép; (2) Nhu cau vbn cua doanh nghiép
va tiép can von. Cac cau hoi khao sat duoc thiét
ké dudi dang cau hoi véi cac thang do dinh luong.

Co s¢ dir licu: bai nghién ctru duoc thuc hién
dua trén s lidu khao sat ctia du an ciia Bo ké hoach
va dau tu “Thiic ddy cai cach va nang cao ning luc
két ndi ctia doanh nghiép nho va vira” (LinkSME)
do Co quan Phat trién Hoa Ky (USAID) tai trg.

Quy mau la 384 DNNVV hoat dong 7 linh
vuc gém: Pién ttr, Kim khi, Ché bién d6 gd noi
that, Ché bién nong san thuc phﬁm, D¢t may, Da
gidy, Phu ting 6 t6. SO liéu khao sat dinh luong
duoc 1am sach va phan tich trén phan mém SPSS.
Céc thong tin dinh tinh tir cac cudc phong van
sau duogc st dung dé bd sung va 1am rd thém cac
thong tin dinh luong tir phiéu hoi khao sat.

4. Két qua va thao luin két qua nghién ciru

4.1. M6 td mdu nghién civu

Thong tin chi tiét vé mau khao sat theo cac dic
diém doanh nghiép dugc mo ta nhu dudi déy:
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Biéu d6 1. Mau khao sat theo thai gian
hoat dong, quy mé lao dong va doanh thu
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Biéu d0 1 cho thdy phan 1én DNNVV trong
mau nghién ctru 6 tong tai san nam trong khoang
ter 10-50 ty (51.5%). Cac doanh nghiép nay
moi hoat dong (tir 1-5 nam) chiém ty trong 16m
(45,3%). Cac DNNVV c6 doanh thu tr 3-10 ty
dong chiém ty 18 27%; tir 10-50 ty chiém 25%.

4.2. Két qud khdo sdt nhu cdu von va cdc
kénh huy déng vén

Két qua khao sat cho thay da phan DNNVV
déu c6 nhu cau vén bd sung cho hoat dong san

xuit kinh doanh, tuy nhién khong phai doanh
nghiép nao ciing tiép can dugc von tir ngudn bén
ngoai. 36% DNNVV cho biét c6 nhu cau huy dong
von bén ngoai tuy nhién phai ty can ddi ndi bd vi
cac ly do: thu tuc va diéu kién phuc tap, lai suét
khong pht hop voi kha nang, bi tir chdi do khong
c6 tai san dam bao va chua co lich su tin dung
v6i to chirc tai chinh. Trong khi d6, DNNVV chua
¢6 nang lyc quan tri t6t va khong co nhiéu tai san
dam bao, dac bi¢t 1a cac doanh nghi€p mai thanh
lap hodc doanh nghi¢p hoat dong trong linh vuc
ché bién nong san, hau nhu khong c6 tai san/hodc
khong dép tng dugc tiéu chi tai san dé dam bao
cho khoan vay.

Dé huy dong ngudn vén tir bén ngoai, phan 16n
DNNVYV tim dén cac ngan hang thuong mai (89%).
Céc ngudn tai chinh khac rét it doanh nghiép biét
dén tham chi gan nhu khéng duoc biét dén nhu
ngudn tir cong ty tai chinh cong nghé (v6i dich
vu cho vay ngang hang, chi 1% doanh nghiép biét
dén). Do d6 c6 thé ndi cac doanh nghiép c6 nhidu
su lya chon ciing nhu d& dang tiép can khi chon
kénh huy dong nay. Tuy nhién thi truong tai chinh
hién nay c6 nhiéu t6 chirc phat trién va cung cp
san phém, dich vu tai chinh cho cac doanh nghi¢p
va dac biét 1a danh cho doanh nghié¢p nhé va vira.
Khao sat vé cac ngudn tai chinh dugc cic DNNVV
str dung trong thoi gian qua c6 thé thiy Ngan hang
thuong mai van 1a kénh phé bién nhét véi khoang
89% s6 doanh nghi¢p dugc hoi lua chon kénh nay.

Ngoai kénh ngan hang thuong mai thi cac
DNNVYV conchii yéu sir dung ngudn von kéu goi
tu gia dinh/ban bé/ngudi quen (34%) va tham
chi tir ngudn phi chinh thire (12%). Hodc mot s6
DNNVV con dung t6i 1 sb kénh khac nhu Tin
dung thuong mai, Quy hd tro doanh nghiép tir nha
nudc, Ngan hang chinh sach va vay tir ngudn phi
chinh thtrc. Didu nay dan dén doanh nghiép da bo
qua nhitng ngudn tai chinh c6 thé tan dung duoc dé
t6i ru dong tién cho doanh nghiép thay vi tiép can
cac ngudn von nhiéu riii ro nhu vay nong.

Két qua khao sat cho thay néu co thong tin
nhiéu hon va ddy du hon vé cac ngudn tai chinh
khéc c6 thé tiép can thi doanh nghiép s& can nhéc
va mong mudn dugc tiép can thay vi chi tap trung
vao nguon tai chinh truyén thong 14 cic ngan hang
thuong mai hay cac ngudn thay thé cho ngan hang
thuong mai nhung mang nhiéu rii ro nhu ngudn
phi chinh thirc nhu hién nay.
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4.3. Cac rao cdn trong tiép cdn von

Trong qua trinh tiép can vén cac DNNVV gap
rat nhiéu rao can, lam han ché kha nang co thé
tiép can véi cac ngudn von. Cac rao can nay dén
tir cac tO chire tin dung va dén tir chinh ban than
cac doanh nghiép.

Rdo can dén tir cdc t6 chire tai chinh (theo goc
nhin cua DNNVYV).

Pung trén goc do danh gia cia cac DNNVV
d6i voi cac khoan vay tir t6 chire tin dung nhu
ngan hang thuong mai, trén 50% doanh nghi¢p
bay to murc d6 “dong ¥ va “hoan toan dong
rang cac yéu to: i) Lai suat vay von cao; ii) Cac
t6 chirc tai chinh wu tién cac doanh nghiép 16n,
doanh nghi€p nudc ngoai, doanh nghi¢p nha
nuée; iii) Quy trinh thu tuc phirc tap va mat thoi
gian; iv) Céc chi phi tiép can vdn cao (bao gdbm
chi phi ngoai 1ai va chi phi phi chinh thtrc); v)
Han mtic cho vay ciia cac t6 chirc tin dung chinh
1a céc rao can chinh han ché kha ning tiép can
vbn cta doanh nghiép.

Biéu d6 2: Rao can tiép can von tir cac t6 chirc
tai chinh
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C4c t6 chirc tai chinh wu tién cdc DN I¢n, DN...
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Trong d6 thi 14i suat van 14 rao can 16n nhét
d6i voi doanh nghiép khi tiép can vén, dbi véi
doanh nghiép, 13i suat trén thi truong hién nay
van cao hon véi kha ning thanh toan cua doanh
nghiép.Ky han cho vay khong phu hop cling la
rao can dugc cac doanh nghiép dé cap téi voi ty
1¢ 47% DNNVV dong y.

Thuc te nhin thay trén thi truong tai chinh hién
nay, céc to chir tai chinh thiét ké va cung cap cac
san pham, dich vu kha day da va da dang theo
nhu cau ciia doanh nghiép, tham chi cho cac goi

san pham thiét ké riéng cho timg linh vuc cu thé
dé phu hop hon va phuc vu toan dién hon cho
doanh nghiép. Ngan hang hién nay cling da co
nhin nhan khac vé vi tri quan trong cia DNNVV
dbi v6i nén kinh té noi chung va ngan hang noéi
riéng nén ngan hang hd trg tét nhat cho doanh
nghiép dé hoan thién hd so thu tuc.

Két qua trén ciing kha twong dong vé két qua
khao sat vé Chi s ning luc canh tranh cap tinh
nam 2020 (PCI) do VCCI thuc hién.
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Nguén: PCI 2020 - Chi s6 ndng luc canh tranh cdp tinh cia Viét Nam

Khao sat PCI nam 2020 chi ra 6 tr¢ ngai cua
cac doanh nghiép khi vay Von ngén hang, Cu thé:
83% cac doanh nghiép gap véan dé voi tai san thé
chap khi vay von, day dugc xem 1a trd ngai ma
hau hét cac doanh nghiép gip phai; 13i suit va
diéu kién cho vay: 60% cic doanh nghiép cho
rang cac doanh nghiép nha nudc duoc vu dii vé
1ai suat va diéu kién vay hon so vdi cac doanh
nghiép tu nhéan. 46% doanh nghiép diéu tra nhén
thay thu tuc vay von cua h¢ thong ngan hang rat
phién ha va 39% cho rang ngan hang dang ap dat
diéu kién tin dung bét 1oi cho cac doanh nghiép...

Rao can bén trong doanh nghiép

Do da phan hién nay cac doanh nghiép chu
yeu tlep can nguon von tr ngan hang thuong mai
do vay, cac rao can doanh nghiép dang danh gia
1a nhitng rao can trong tiép can von tir ngan hang
thuong mai.

Bi€u d6 3: Rao can tir doanh nghiép
trong ti€p can von
Tai s3n d¢am b3o khdng dd didu kién
Khéng dd tai s3n ddm bao cho khoan vay
Doanh nghiép khang di diu kién vay tin chip
Hb so phép Iy clia DN chura ddp trng yéu cau clia cac t8...
DN chura d0 kinh nghiém trong finh vurc & xust vay
DN khéng dap ttng duorc cac didu kign sau phé duyét cho...
Phuong thite kinh doanh khéng phit hop véi tiéu chi cho...
Bdo cdo tai chinh chuwa minh bach
Phwong én kinh doanh qud rdiro

Doanh nghiép khang gidi trinh dwgc phwong dn kinh doanh

Phuong én kinh doanh khéng hiéu quéa

0% 50% 100%

m Hoan toan khéng ddng y m Khéng doéng y
mKhéng dbng y ciling khong phan déi pongy

® Hoan toan dongy
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Rao can 16n nhat han ché kha ning tiép can
vbn theo danh gia cua doanh nghiép 1a cac rao
can vé mat tai san (khong d tai san dam bao cho
khoan vay va tai san dam bao khong du diéu kién
v6i s6 doanh nghiép lua chon “dong ¥ va “rat
dong ¥ 1a 55% 54%). Pac biét véi cac doanh
nghi€p mdi thanh 1dp hodc hoat dong trong linh
vuc nong nghié¢p thi day la rao can 16n can tro
viée tiép can von cua doanh nghiép.

Mot trong nhom rio can thir 2 lién quan dén
nang lyc ciia doanh nghiép bao gdbm hé so phap
ly, kinh nghiém trong linh vuc hoat dong. Qua
phong van sau mot sé doanh nghiép cho rang
doanh nghi¢p ngoai nhitng rao can trén, mdt so
doanh nghiép gip kho khan trong tiép can ngudn
von tir cac t chue tai chinh con do doanh nghiép
moi thanh 1ap, chua tao dung duoc muc dd tin
nhiém ddi v&i ngan hang va quy mo doanh nghiép
dang nho.

Két qua nay cling dong nhat véi diéu tra ciia
PCI 2020 cua VCCI. Diéu tra PCI 2020 cta
Phong Thuong mai va Cong nghi¢p Viét Nam
(VCCI) cho thay 41% doanh nghiép ca nudc gip
kho khin vé tiép can von tin dung, ting hon 6%
so voinam 2019. Trong d6 cac doanh nghiép mai
thanh 1ap gap nhiéu kho khin trong viéc tiép can
tin dung hon so véi cac nhom con lai.

Quy mb vén Quy md lao ddng

50 50
I 1 T I

O ]' wl % I I

k) S } - I ]' T

2] 20 I

0 104
<itydng +5 510 1060 50-200

Ty 1@ doanh nghigp (%]

==200 1y ddng <W0ld 10-48  50-199 200-49% >=5001d

Nguon: PCI 2020 - Chi s6 nang hec canh tranh cap tinh

ciia Viét Nam (VCCI)

Céac yéu t6 lién quan dén phuong 4n kinh
doanh khong phai 1 rao can 16n trong tiép cén
vbn theo danh gia ctia cac doanh nghiép khao sat.
Diéu nay ciing dugc thé hién mot thuc té rfmg,
mac du voi cac DNNVV kha nang xdy dung
phuong an kinh doanh con han ché, thdm chi ¢
nhitng doanh nghiép c6 ¥ tuong rat tot nhung
khong thé trinh bay cu thé trong phuong 4n kinh
doanh, tuy nhién khi doanh nghiép c6 thé dap tng
cac tiéu chi vé nang lyuc, kinh nghiém ciing nhu
tai san dam bao thi to chirc tin dung c6 thé hd trg
cac doanh nghiép dé hoan thién phuong an kinh

doanh phu hop va kha thi.

Nham tao diéu kién hd tro cho cac DNNVV
trong thoi gian toi trong viée tiép can von,
nhoém nghién cuu thuc hién khdo nhu cu cua
cac DNNVV véi cac dé xuat cho cac t6 chuc
tai chinh. Trong s cac doanh nghiép tham gia
khao sat thi 65% doanh nghiép mong mudn dugc
giam chi phi tiép can va lai suat vay von. Diéu
nay hoan toan phu hop vai két qua ¢ trén khi cac
doanh nghiép danh gia chi phi tiép can va li suét
vay von 14 rao can 16n nhét cia cac doanh nghiép
khi tiép c4n ngudn tai chinh tir cac t6 chuc tai
chinh. V&i 3 i) Bé xuat don gian hoa cac thu tuc
vay von va minh bach héa quy trinh cho vayva ii)
Tang cudng cac hoat dong tu van va hudng dan
cho doanh nghiép, va iii) Ho trg doanh nghiép 1én
ké hoach kinh doanh phu hop déu c6 trén 40%
doanh nghiép dong ¥, do thii tuc quy trinh phirc
tap dugc phuc tap, khé khan ddi v6i doanh nghiép
va day cua 1a rao can khién cho cac doanh nghiép
kho tiép can véi cac to chire tai chinh. 31% doanh
nghiép dé xuit to chirc tai chinh nén ddi xur binh
dang gitta cac DN khi tiép can dich vy tai chinh
va tang ty 1€ tin chap vay vbn. Hai dé xuat dugc
moét sO it doanh nghiép quan tdm nhit lating ti
1¢ tin chdp vay vén va da dang hoa cac tai san
dam bao phu hop véi diéu kién cta doanh nghiép,
v6i 1an luot 26% va 12% cac doanh nghiép dong
y. Nhu vay vé co ban cac dé xuét nay s& gilip
cac doanh nghiép khic phuc céc rao cao gip phai
trong qua trinh tiép can ngudn tai chinh cua cac
t6 chirc tai chinh da dua ra ¢ trén.

5. Két luan va kién nghi

Qua phan tich ¢ trén, c6 thé thiy cac DNNVV
gap nhiéu rao can bén trong va bén ngoai trong
tlep can von tir cac t6 chuc tai chinh. Dua trén
két qua phan tich d6, nhom tac gia dé xuat mot sd
kién nghi sau:

Déi vdi cdc t6 chiic tai chinh

Thir nhat, cin c6 cac giai phép trudc mit dé
thao g& kho khan cho cac doanh nghiép. Vén dé
kho nhit véi cac doanh nghiép hién nay la lai suét.
Du trong bdi canh hién tai muc 13i suat cho vay
da ha xu6ng, nhung do hap thu ctia doanh nghiép
1a rat kho khan. Trong khi d6, cac ngan hang van
phai tang cuong phong tranh riii ro trong bdi canh
kinh té kho khan vi dai dich. Do do, can ¢ cau
nbi lién két giita ngan hang va doanh nghiép dé
cung thao ludn va tim ra giai phap dam bao vé
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vbn cho doanh nghiép ciing nhu an toan rii ro
cho hé théng ngan hang.

Thit hai, cAn c6 giai phap cu thé dé giai quyét
1a vin d¢ tai san dam bao ciia cic DNNVV khi
tiép can von tir cac t6 chirc tai chinh. Trong bdi
canh hién tai, tai san cta doanh nghi¢p dang bi
dinh gia rat thip do d6 doanh nghiép khong du
diéu kién dé vay von. Cac td chirc tai chinh co thé
cho vay theo chudi cung tng dya trén mirc do uy
tin va mtc dd rui ro cua mdt doanh nghiép trung
tam (khach hang 16n va truyén thdng cia ngin
hang); da dang hoa cac phuong phap cho vay
tap trung phan tich dong tién ctua doanh nghiép
dé danh gia tiém nang; Xem xét, ddy manh cho
vay théng qua tin chap, danh gia hiéu qua va loi
nhuén cta cac du an dau tu dé cép vbn cho céc
doanh nghiép.

Thit ba, dé giam cac chi phi cho cac doanh
nghiép cling nhu don gian hoa cac quy trinh thu
tuc, cac t6 chirc tai chinh diy manh cong nghé
vao quan ly, vira giup quan ly thong tin cua doanh
nghiép, vira minh bach hoa va giam thiéu cac quy
trinh thu tuc cho cac doanh nghiép.

Déi véi DNNVV

Thir nhdt, cac DNNVV can sém hoan thién
co ché quan 1y, ké hoach kinh doanh, tai chinh,
dau tu cong nghé, nang cao trinh d6 quan 1y dé
tang kha nang canh tranh cua san phém; lua chon
phuong an kinh doanh hi€u qua, tap trung vao cac
linh vuc san xuat kinh doanh chinh, c6 loi thé, c6
kha ning tao ra dong tién bén ving, tranh dau tu
dan trai va mao hiém.

Thir hai, cAn chap hanh nghiém chinh cac luat
1¢, tuan thu dung Luat ké toan va cac chuén muc
ké toan, cac quy dinh vé tai chinh, minh bach
thong tin va thuc hién kiém toan bao céo tai chinh
hang nam nham cung cip cic thong tin chinh xac
va kip thoi cho céc t6 chuc tai chinh. Day dwoc
coi 1a co s¢ quan trong dé cac to chuc tai chinh
cung cap nguon lyc tai chinh. Pong thoi doanh
nghiép can sir dung von vay dang muc dich, tuén
thu cac ndi dung trong hop dong tin dung dé nang
cao duogc sy tin nhiém.

Thir ba, dé cung cb diéu kién tlep can ngudn
vbn vay, cac doanh nghiép cling can quan tdm
dén cong tac phan tich, 1ap ké hoach, chién lugc
kinh doanh va tang cuong quan 1y tai chinh. Chu
dong tim kiém, nidm bat va hién thuc hoa cac co
hdi kinh doanh trén thi truong.

Thir tu, cac doanh nghiép can d6i méi hé théng
quan tri ndi bo. Minh bach cac vén dé tai chinh dé
su dung cac nguén luc dugc hiéu qua, giam thiéu
chi phi va rui ro, tao uy tin va thuong hi¢u trén
thi truong.

Thir ném, cac doanh nghiép can tich cuc tim
hiéu vé cach huy dong ngudn tai chinh tir cac to
chure tai chinh khac nhau trén thi truong thay vi
chi ding kénh truyén théng 1 ngan hang thuong
mai va ngan hang chinh sach. Chu dong nang cao
kién thire nghiép vu tai chinh, trinh d§ quan tri
thong qua chuong trinh dao tao.
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CAC NHAN TO ANH HUGNG TO1 CAN DOI
QUY BAO HIEM XA HOI VIET NAM

PGS.TS. Nhi¥ Trong Bach* - TS. Nguyén Thuy Linh** - TS. Vii Ngoc Anh**

Théng qua ngudn di¥ liéu thir cap dwoc nhém tdc gia thu thap théng qua khao sét thuc té va thu thap
truc tiép tir céc tai liéu chuyén nganh va thong ké dwgec cong bé trén cdc phwong tién truyén théng, va

Ve A R
cdc an pham,..

. cung véi sé liéu khao sat truee tiép bang phwong phap diéu tra, phwong phap chuyén

gia théng qua bang cau héi dé thu thap théng tin cho nghlen clru nay M6 hinh nghién ctru gom c0 néi
dung can déi quy BHXH s&du nhéan té chinh anh hwéng dén can déi quy BHXH la: (i) Nhan khau hoc;

(ii) Mirc d6 hoan thién cua chinh sach BHXH; (iii) Cdc diéu kién vé co’ s& vat chét; (iv) Trinh d6 caa déi
ngi cén bé BHXH; (v) Miec d phdt trién cua thj treong tai chinh; (vi) Nhan thiec, hoc van cua ngudi lao
déng. Két qua chi ra mirc dd dnh hwéng cua cdc nhan té téi can déi quy BHXH.

« Tl khéa: can déi quy BHXH, nhan té dnh hudng, chinh séch BHXH.

This research aims to identify determinants
affecting the balance of Social Insurance Fund
in Vietnam. The authors collected the empirical
data by surveying 252 Government officials in
Vietnam Social security in Hanoi, HCM city, etc.
The results of the research show that factors
affecting the balance of Social Insurance fund:
(i) Demographics ; (i) The level of completion
in social insurance policy; (iii) The conditions
of physical and financial facilities (iv) The
qualification of Social Security officials ; (v)
Development of financial market; (vi) People's
awareness of social insurance. Finally, the
research also proposes some conclusions for
further research in the future.

» Keywords: balance of social insurance fund,

cac 1y thuyét kinh t& nghién ctru tir cac mé hinh
quy BHXH cua mot s6 quc gia dién hinh nhu
Phan Lan, Nhat Ban, An Do, Thai Lan va nhiing
nghién ctru khac vé quy BHXH, ciing nhu két qua
khao sat, diéu tra véi cac lanh dao/can bo BHXH,
trén co s¢ d6, nhom tac gia xay dyng gia thuyét
nham kiém dinh d tin cdy cua mau va muc do
anh huong ctia mé hinh cic nhan t6 t6i can ddi
quy BHXH Viét Nam.

Hinh 1: M& hinh nghién ctru dé xuat

Nhan khiu
hoc

Cac diéu
kién vé co
s& vat chat

Mirc do
hoan thién
cta chinh
sach BHXH

influencing factors, social insurance policy.

Vs

Ngay nhéan bai: 10/4/2023

Ngay gtvi phan bién: 12/4/2023

Ngay nhan két qué phan bién: 18/4/2023
Ngay chép nhén dang: 28/4/2023

1. Co s6' Iy thuyét va mé hinh nghién ctru

Pé dam bao muc do tin cdy, mo hinh céc
nhan t6 t6i can d6i quy BHXH Viét Nam duwa
trén nghién ctru ctia nhom tac gia vé quy BHXH
Viét Nam khong chi dua trén s6 liéu thu thap
trong giai doan 2016 - 2021, ma con dya trén

Can ddi quy
BHXH
Trinh do
cia ddi
ngii can bd
BHXH

Nhan thirc,
hoc van
cla nguoi
Mirc do lao ddng
phat trién
cda thi
trueong tai
chinh

Nguon: Nhém tac gid tong hop

Mo hinh nghién ctru gom c6 ndi dung quan ly
nha nudc vé BHXH va hai nhom nhan to6 chinh
anh hudng dén can d6i quy BHXH la: nhan to

* Triwong Pdo tao boi dwong cin by - Bé Tai chinh; email tic gid lién hé: trongbachhvtc@gmail.com

** Hoc vién Tai chinh
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bén trong (1. Cac diéu kién vé co so vat chat;
Trinh d6 cua doi ngii can b BHXH; 3. Muc do
hoan thién ctia chinh saich BHXH) va nhan t bén
ngoai (bao gém: 1. Nhan khau hoc; 2. Mtc do
phat trién cta thi truong tai chinh; 3. Nhan thirc,
hoc vén cla nguoi lao dong), dugc mo ta cy thé
nhu Hinh 1.

Cac gia thuyét nghién curu

Dua trén md hinh nghién ctru dua ra ¢ hinh
2.1, nhom tac gia dua ra cc gia thuyét nhu sau:
(i) Gia thuyét H1: Mtic d6 hoan thién caa chinh
sach BHXH c6 anh hudng t6i can ddi quy BHXH;
(ii) Gia thuyét H2: Nhan khau hoc c6 anh hudng
t6i can doi quy BHXH ; (iii) Gia thuyét H3: Cac
diéu kién vé co s& vat chit c6 anh hudng can ddi
quy BHXH. (iv) Gia thuyét H4: Nhan thirc, trinh
d6 hoc van ciia NLD c6 anh hudng t6i can ddi
quy BHXH. (v) Gia thuyét H5: Trinh d6 cta doi
ngil can bd BHXH c6 anh hudng toi can dbi quy
BHXH. (vi) Gia thuyét H6: Mirc do phat trién
ctia thi truong tai chinh ¢é anh huéng t6i can doi
quy BHXH.

2. Phuwong phap nghién ciru

Trong nghién ctru ciia minh tac giad st dung
ca phuong phap nghién ctru dinh tinh va phuong
phap nghién ctru dinh luong. Tuy nhién dé phuc
vu cho qué trinh nghién ctru tac gia phai thiét ké
nghién ctru, dé tir d6 1am can ctr cho cac budc
nghién ciru tiép theo.

Phuwong phap nghién ciru dinh tinh

Nghién ctru trai qua hai giai doan: mot la
nghién ctru dinh tinh dé xdy dung va cung cd mo
hinh nghlen cltru ly thuyét bang cach phong van
cac so chuyén gia vé BHXH ciing nhu nghién ctru
tir cac cong trinh nghién ctru cung linh vyc; hai la
nghién ctru dinh luong dé xac dinh va do ludng
mirc @ anh huong ctia cac nhan td anh huong
dén can dbi quy BHXH. Tét ca cac thang do trong
nghién ctru nay str dung dang Likert 5 diém véi:
1 12 hoan toan khong dong ¥, 2 1a khong dong ¥,
3 1a binh thuong, 4 1a dong y va 5 1a hoan toan
dong y.

Phuwong phap nghién ciru dinh luong

Nguon thu thdp dir liéu: Nhém tac gia tién
hanh thu thap tir hai nguon chinh 1a ngudn dit lidu
thir cAp va ngudn dit lidu so cap.

Vé cdach thire tién hanh thu thap dir ligu:
Nhom tac gia tién hanh thu thap dit liéu thong
qua hai cong cu chinh 1a: (1) Tryc tiép giri bang
cau hoi va (2) gui bang cau hdi qua tng dung
Google Docs. Ngoai ra, nhom tac gia cling xin
gap truc tiép dé phong van cac chuyén gia vé linh
vyc BHXH, cac nha quan Iy BHXH dé phong
van chuyén sau.

Vé phwong phdp chon mdau nghién ciru: Nhém
tac gia str dung phuong phap chon mau thuén tién.
Theo d6 chon mau thuan tién: 1a phuong phap
chon miu phi x4c suat trong d6 nha nghién ctru
chon nhiing phén tir nao ma ho tiép can duoc.
Kich ¢& mau nhom tac gia sir dung dé phén tich
la 252 1a hoan toan phu hop. Nnhom tac gia da
thiét ké bang cau hoi diéu tra dé thu thap cac loai
dir liéu sau: (i) Phan 1: Thong tin chung (ii) Phan
2: Panh gia vé can d6i quy bao hiém xa hoi (iii)
Phan 3: Panh gi4 cac nhan t6 khac

3. Két qua nghién ciru vé cong tic quan ly
bao hiém xi hdi & Viét Nam

Dic diém mdu khdo sdt: Trong tong sb 252
nguoi duge khao sat, co 131 nguoi duge hoi la
nam giéi (chiém 52,0%) va 121 nguoi duoc hoi
1a nit (chiém 48,0%). Ty 1¢ nam tham gia khao
sat cao hon so voi nit gidi nhung khong dang
ké. Do tudi cua nguoi tham gia khio sat trong
nghién ctru nay trai déu tir 24 dén 60 tudi, trong
d6: nhom tudi tir 24 - 30 ¢6 65 ngudi duoc khao
sat (chiém 25,8%); nhom tudi tir 31 - 40 c6 131
ngudi dugce hoi (chiém 52%); nhom tudi tir 41 -
50 ¢6 32 ngudi (chiém 12,7%) va nhom tudi tir
51 - 60 ¢6 24 ngudi (chiém 9,5%). O hau hét cac
don vi, ngudi dugc khao st déu ndm ¢ nhém
tudi 24 - 30 va nhém tudi tir 31 dén 40.

Phén tich dj tin cdy cua thang do (hé 6
cronback Alpha)

Kiém dinh Cronbach’s Alpha cho bién phu
thuoc

Thang do vé cin déi quy bdo hiém xi hji

Theo bang sau, ta cd6 Cronbach Alpha cua
thanh phan bién can dbi quy bao hiém xa hoi 1a
0,865 16n hon 0,60 cho nén thang do nay dat tiéu
chuan.

Hon nfira, cac bién c6 hé so twong quan bién-
tong deéu kha cao, tat ca cac hé¢ so6 nay déu 16n
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hon 0,3. Cho nén céc bién do ludng ciia cac thanh
phéan nay déu dat ti€u chuan, dam bao chat lugng
tot
Bang 4.9: Cronbach’s Alpha cla thanh phan
vé can déi quy BHXH

Scale Mean if Varsi:?::e if Corrected | Squared | Cronbach’s
Item ltem Item-Total | Multiple | Alpha if Item
Deleted Correlation | Correlation |  Deleted
Deleted
Can d6i quj BHXH: alpha = 0.863
clal 13.64 7123 779 724 .796
cla2 13.67 6.988 811 735 787
cla3 13.43 7.290 .698 .559 815
clad 13.53 7.023 .698 .538 814
cla5 14.50 7.574 428 218 .896

Nguon: Nhém téc gid tong hop

Kiém dinh Cronbach'’s Alpha cho bién doc lap

Thang do vé Mirc dj hodn thién ciia chinh
sach BHXH

Bang 4.10: Cronbach’s Alpha cta thanh phan
vé Mirc dd hoan thién chinh sach BHXH

Scale Mean Scale Corrected | Squared | Cronbach’s
if Item Varianceif | Item-Total | Multiple |Alpha if Item
Deleted |Item Deleted| Correlation | Correlation | Deleted
Mrc dg hoan thién chinh sach BHXH: Alpha=0.962
c2al 47.06 88.718 .636 .604 .962
c2a2 46.97 87.162 733 716 .960
c2a3 46.89 87.506 .688 .656 961
c2bl 47.17 86.548 784 .707 .959
c2b2 47.25 85.704 821 751 .959
c2b3 47.30 86.385 778 732 .959
c2b4 47.31 86.603 753 731 .960
c2cl 47.40 84.822 838 758 .958
c2c2 47.31 84.446 838 767 .958
c2c3 47.47 84.322 .818 779 .959
c2c4 47.47 83.796 818 780 959
c2d1 47.08 85.838 776 .702 .960
c2d2 47.22 85.287 795 711 .959
c2d3 47.23 85.658 .786 .681 .959
c2d4 47.10 86.377 .786 .736 .959

Nguon: Téc gid tong hop

Theo bang trén, ta cd6 Cronbach Alpha cua
thanh phan bién C2 1a 0,962 16n hon 0,60 cho
nén thang do ndy dat tiéu chuan dé sir dung cho
cac phan tich ti€p theo. Céc bién c6 hé so tuong

quan bién-tong déu cao, tit ca cac hé sb nay déu
16n hon 0,3. Cho nén cac bién do luong cia cac
thanh phan nay déu dat tiéu chuin, dam bao chét
luong tot.

Thang do vé Nhin khiu hoc

Tuong tu kiém dinhﬁ Cronbach’s Alpha cho
bién C3: Yéu té nhan khau hoc

Bang 4.11: Cronbach’s Alpha cta thanh phan
Nhan kh3u hoc

Scale Mean Scale Corrected Squared | Cronbach’s
if ltem Varianceif | Item-Total | Multiple |Alpha if ltem
Deleted |Item Deleted | Correlation | Correlation | Deleted
Nhan khau hoc: alpha = 0.923
c3al 7.58 2.014 789 .645 .850
c3a2 7.72 1.916 755 577 .882
c3a3 7.55 1.930 832 .698 812

Nguén: Nhém tdc gid tong hop

Kiém dinh cronbach’s Alpha cho bién C3
cling cho két qua hé sé6 Cronbach Alpha 13 0,923
16n hon 0,60 cho nén thang do nay dat tiéu chuan.
Céc bién c6 hé sb trong quan bién-tong déu cao,
phan 16n cac hé s6 nay déu 16n hon 0,3. Cho nén
cac bién do luong cua cac thanh phan nay déu
dugc str dung trong phan tich EFA tiép theo.

Thang do vé Cic diéu kién vé co sé vit chit

Bang 4.12: Cronbach’s Alpha cta thanh phian
vé Cac diéu kién vé co’ sé vat chat

Scale Mean Varsi:::e i Corrected | Squared C:’In:?; s
if Item Item-Total | Multiple P
Deleted ftem Correlation | Correlation Item
Deleted Deleted
Cac diéu kién vé co s vat chat: alpha = 0.852
Cdal 9.09 4.880 .680 .626 818
C4a2 8.99 4593 .824 724 752
C4a3 9.30 5.628 581 397 .855
Cdad 9.24 5.268 .695 .507 811

Nguon: Nhém tée gid tw tinh todn

Theo bang 4.12, ta cd Cronbach Alpha cua
thanh phan bién C4 13 0,852 16n hon 0,6 cho nén
thang do nay dat tiéu chuan dé sir dung cho cac
phan tich tiép theo.

Céc bién co hé sd tuong quan bién-tong déu
cao, tit ca cac hé sb nay déu 16n hon 0,3. Cho nén
cac bién do luong cua cac thanh phan nay déu dat
tiéu chudn, dam bao chat luong tdt.
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Thang do vé Nhan thikc, trinh dp hoc vin
ciia NLD

Theo bang sau, ta co Cronbach Alpha cua
thanh phan bién C5 1a 0,9@5 lé'p hon 0,6 cho nén
thang do nay dat ti€éu chuan dé st dung cho cac

Thang do vé Mirc dj phdt trién ciia thi
truwong tai chinh
Bang 4.15: Cronbach’s Alpha clia thanh phan
vé Mirc do phat trién cha thi trwdng tai chinh

o, K Scale M Scale C dl s d Cronbach’s
phan tich ti€p theo cale Mean |\ riance if | correcte quare Alpha if
- if ltem ltem Item-Total | Multiple ltem
2 2 b
Bang 4.13: Cronbach’s Alpha cua thanh phan Deleted | | ioq | COmMelation | Correlation | -
Nhén thirc, trinh d6 hoc van cia NLD ST
N Tt Mttc d9 phat trién cla thj trwong tai chinh: alpha = 0.916
Scale Mean S.cale .. | Corrected | Squared | Cronbach’s C7a1 13.60 8.090 834 815 873
ifitem | VAANCEH | o Total | Multiple |Alphaif item
Item . ple | a2 | 1364 7.889 821 807 874
Deleted Deleted Correlation | Correlation | Deleted
s C7a3 13.63 8.051 .804 .667 .879
Nhan thtrc, trinh d6 hoc van cua NLD: alpha = 0.965
C5al 13.81 6.970 770 698 835 C7a4 13.63 8.410 .689 532 .902
C5a2 13.90 6.907 734 659 843 C7a5 13.83 7.746 706 510 903
C5a3 13.90 7.145 739 645 843 Nguén: Nhom tac gia tw tinh toan
C5ad | 1423 7.164 621 559 871 Tur bang trén, ta cd Cronbach Alpha cua thanh
C5a5 14.10 7.105 678 597 857 phén bién ¢7 la 0,916 16n hon 0,60 cho nén thang

Nguon: Tdc gia tw tinh todn
Céc bién c6 h¢ so tuong quan bién-tong deu
cao, tat ca cac hé so nay déu 16m hon 0,3. Cho nén
cac bién do luong cua céc thanh phan nay deu dat
tiéu chuan, dam bao chat lugng tot.
Thang do vé Trinh d¢ cia dji ngii can b
BHXH

Bang 4.14: Cronbach’s Alpha ctia thanh phan
vé Trinh dd cha ddi ngii can bd BHXH

do nay dat tiéu chuan dé sir dung cho cac phan
tich tiep theo

Céc bién co hé sd tuong quan bién-tong déu
cao, tat ca cac h¢ so nay déu 16m hon 0,3. Cho nén
cac bién do luong cua cac thanh phan nay déu dat
tiéu chuan, dam bao chat lugng tot

Phin tich cdc nhén té anh huwéng

Nhém bién déc lap

Kiém dinh Barlett vé& su thich hop cia phan
tich nhan t6 kham pha doi vdi ndm nhan to trén.

Nguén: Nhém tac gia tir tong hop

Nhin véo bang 4.14 cho thiy Cronbach Alpha
ctia thanh phan bién ¢6 14 0,953 16n hon 0,60 cho
nén thang do nay dat tiéu chuan dé sir dung cho
cac phan tich tiép theo. Céc bién c6 hé sb tuong
quan bién-tong déu cao, tat ca cac hé s6 nay déu
16n hon 0,3. Cho nén cac bién do luong cua cac
thanh phan nay déu dat tiéu chuan, dam bao chét
lugng t6t

Scale Mean Varsi:lcee if Corrected | Squared | Cronbach’s ) e . . ,
if ltem item Item-Total | Multiple |Alpha if Item Bang 4.16: Kiém dinh KMO va Bartlett’s
Deleted Correlation | Correlation | Deleted
Deleted KMO and Bartlett’s Test
Trinh d6 cla d6i ngii can bd BHXH: alpha = 0.953
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .940

C6al 10.88 4371 .808 .685 .882
C6a2 10.65 4595 799 653 887 Bartlett’s Test of Sphericity Approx. Chi-Square 8390.492
C6a3 10.82 4084 824 693 878 bf 630
C6ad 10.64 4.407 773 .619 .895 Sig. .000

Nguén: Nhom téc gid tw tong hop

Két qua phan tich nhan t6 cho thay, kiém dinh
KMO va Barlett"s cho chi s6 KMO dat 0.940 va
gia tri kiém dinh muc y nghia Sig dat 0,000; c6
nghia & mirc y nghia 5% cac bién c6 twong quan
v6i nhau trong tong thé. Nhirng chi s6 trén hoan
toan thoa man diéu kién dé mo hinh phén tich
nhan t6 kham pha dat sy thich hop cao trong
phan tich.
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,Ket qua bz}ngA4. 17 ch(’) tha}/, voi 6 thanh phaI,l Component
chinh tong ty 1€ giai thich & muac 73,77%, co
nghia tong phuong sai c6 kha nang gidi thich ! 2 3 4 ; 6
dugc cia mo hinh dat 73,77% tong bién thién a3 776 361 074 075 049 161
cua mau khao sat, noi cach khac, kha nang giai o | 83 | 296 | 017 | 055 | 0% | as
thich ctia m6 hinh khi ung dung thuc té, c6 kha .
N e AR R c2d1 743 165 251 229 123 -055
nang giai thich duoc 73,77% gia tri thuc te.
Trong do, co 48,78% su bién thién cua so li¢u c2d2 722 240 296 136 180 | -029
dlI(_YC glél thich béi thanh phﬁn Chiph tht nhét, Qd3 667 322 326 029 120 121
8,18% dugc giai thich bdi thanh phan chinh the
. 1. R e r 1 c2d4 713 A77 267 265 195 019
2... va chi ¢6 2,80% duoc giai thich béi thanh
phgn chinh tht 6. c3al 355 246 603 460 071 -053
Bang 4.17: Téng cac phuong sai dwoc giai thich a2 | 247 | 282 | 702 | 246 | 036 | 147
o Extraction Sums of Rotation Sums of (3a3 327 270 735 236 042 -061
Initial Eigenvalues . N
Squared Loadings Squared Loadings
. C4al | -010 | -008 136 203 839 -076
Total %of |Cumulative Total %of | Cumulative Total % of Cumulative
Variance % Variance % Variance % C4a2 .029 078 119 .148 .898 .050
1 17.562| 48784 | 48784 |17.562| 48784 | 48.784 | 9.022 | 25.062 | 25.062 C4a3 315 281 -110 -.051 .679 182
2 2943 | 8.176 56.960 |2943 | 8.176 56.960 5.908 | 16.412 41.474 Cdad 127 .097 .050 .084 772 261
3 2092 | 5.812 62.772 | 2.092 | 5.812 62.772 3554 | 9.873 51.347 C5al 369 782 092 158 092 063
4 1.803 | 5.009 67.781 | 1.803 | 5.009 67.781 3.118 | 8662 60.009 C5a2 381 762 092 182 102 091
5 1148 | 3.188 70.969 | 1.148 | 3.188 70.969 3.103 | 8.620 68.629
C5a3 391 633 163 204 181 141
6 1.007 | 2.797 73.766 | 1.007 | 2.797 73.766 1.849 | 5137 73.766
. . C5a4 229 582 174 209 259 265
Nguon: Nhom tdc gia ty tong hop
o N N C5a5 499 636 -044 053 055 153
Dua vao bang 4.18, lya chon nhiing bién c6 h¢
s0 1on hon hodc bang 0,5; nhitng hé s6 nho hon Ceal | 382 | 702 | 28 | 172 | -4 | 065

0,5 nén loai bo khoi moé hinh.
Bang 4.18: Toa dd cac thanh phan chinh
cua cac bién

Rotated Component Matrixa

Component
1 2 3 4 5 6
c2al 410 .160 577 -.027 .200 .356
c2a2 .529 195 525 159 148 199
c2a3 .547 121 410 301 137 .099
c2bl .759 238 161 212 .090 -021
c2b2 787 273 .180 .189 .030 -.003
c2b3 673 281 315 -.014 .038 .255
c2b4 .639 242 357 -.040 073 297
c2cl 783 .300 133 .107 .037 211
c2c2 756 34 133 155 .020 219

Rotated Component Matrixa

Component

1 2 3 4 5 6

C6a2 .202 .665 .409 .183 .033 .063
c6a3 .330 .739 224 .183 .071 .158
c6ad 181 .644 403 .239 142 .109
c7al .164 211 .246 .812 .158 171
c7a2 .149 .249 133 .805 .159 162
c7a3 247 .339 .182 724 .155 .130
c7a4 211 .264 112 .276 215 .750
c7a5 .253 .293 136 .353 .238 .638

Nguon: nhém tdc gid tw tinh todn
Két qua cho thdy khong c6 bién nao can phai
loai bé khoi mo hinh (do cac hé s6 déu 16n hon
0,5).
Két qua wéc lwong
Két qui wéc lwong theo 6 nhém nhin té bién
phu thujc
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Két qua wdc luong cho thay, cac yéu td déu
¢6 tac dong thuan chiéu, co6 tac dong tich cuc dén
can doi quy bao hiém xa hoi.

Bang 4.19: Két qua hdi quy tuyén tinh
cac nhan td tac dong dén can ddi quy BHXH

Xay dung| HGtrg, Cong tic
.. |Hoachdinh| XD hé y . g , . |Thanhtra,|quan Iy NN
Tén bién L ” ., |CcOchétai| baotrg | ., o\
chinh sach | thong luat . . | kiemtra | vé BHXH
chinh | Nha nwéc
chung
0.341%** | 0,342%** | 0.333%** | 0.423*** | 0.273*** | 0.342***
Nhan td 1
(0.0362) | (0.0337) | (0.0374) | (0.0370) | (0.0534) | (0.0259)
0.144%** | 0,176%** | 0.116%** | 0.255%** | 0.157*** | 0.170***
Nhan t6 2
(0.0362) | (0.0337) | (0.0374) | (0.0370) | (0.0534) | (0.0259)
0.275%** | 0.325%** | 0.279*** | 0.285*** | 0.167*** | 0.266***
Nhantd 3
(0.0362) | (0.0337) | (0.0374) | (0.0370) | (0.0534) | (0.0259)
0.138*** [ 0.0877*** | 0.236*** | 0.200*** | 0.0373 | 0.140***
Nhan t6 4
(0.0362) | (0.0337) | (0.0374) | (0.0370) | (0.0534) | (0.0259)
0.0923** | 0.0742** | 0.101*** | 0.0521 | 0.131** [0.0902***
Nhan td 5
(0.0362) | (0.0337) | (0.0374) | (0.0370) | (0.0534) | (0.0259)
0.118*** | 0.201*** | 0.0462 | 0.0813%* | 0.347*** | 0.159***
Nhan t6 6
(0.0362) | (0.0337) | (0.0374) | (0.0370) | (0.0534) | (0.0259)
3.552%** | 3528%*F* | 3762%** | 3,663 | 2,690*** | 3.439%**
Constant
(0.0361) | (0.0336) | (0.0373) | (0.0370) | (0.0533) | (0.0259)
Observations 252 252 252 252 252 252
R-squared 0.442 0.525 0.441 0.527 0.276 0.621

Standard errors in parentheses
*** p<0.01, ** p<0.05, * p<0.1

Nguén: Nhom tée gia tu tinh toan
Xdc dinh tam quan trong cua cdc bién doc lap

Bang 4.20: Két qua hdi quy chuan héa ciac nhan
t6 tac dong dén can ddi quy bao hiém xa hodi

Hoach Cong tac
. dir.1h XDNhg Xay dg’ "1 He trg |Thanhtra, quan ly
Nhan to chinh thong | co ché tai Nha nuéc! kidm tra NN vé
. luat chinh BHXH
sach
chung
Nhant61| .450 447 426 .502 278 .520
Nhantg2| .190 .230 .148 .302 .160 257
Nhant63| .362 424 .356 338 170 404
Nhant64| .182 115 301 237 .038 212
Nhants5| .122 .097 130 .062 133 137
Nhant66| .155 .263 .059 .096 .353 241

Nguén: Nhom téc gid tw tinh todn

4. Mt s6 két luan tir md hinh

Mo hinh nghién ctru ban dau dé xuét 6 nhan
t6 anh huong dén cong tac quan 1y nha nudc vé
bao hiém x4 hdi hién nay bao gém: Mitrc d0 hoan
thién cta chinh sach BHXH; Yéu t6 nhan khau
hoc; Muic d¢ phat trién cua thi truong tai chinh;
Nhan thte, hoc van cia NLD; Céac diéu kién
vé co s& vat chat; Trinh do cua doi ngti can bo
BHXH déu c6 anh huong t6i Can d6i quy BHXH
Vi tong s6 252 quan sat.

Sau khi danh gia d¢ tin cdy cua thang do cho
thdy cac bién déu c6 hé sé Cronbach anpha Ién
hon 0,6 va hé s truyén tai 16n hon 0,5. Do do,
khong c6 yéu td nao bi loai ra khoi mo hinh. Két
qua phan tich hdi quy da bién dd xac dinh can
dbi quy bao hiém xa hoi hién nay anh huong boi
6 nhan td, xép theo thur ty anh huong tor manh
nhat dén yéu nhat, d6 1a Mt do hoan thién cua
chinh sach BHXH (déng goép 29,36%); Nhan
khau hoc (dong goép 22,80%); Nhén thirc, trinh
dd hoc van cuia NLD (dong gop 14,53%); Cac
diéu kién vé co s& vat chat (dong gop 13,59%);
Trinh d¢ cua doi ngli can bd BHXH (dong gép
11,99%); Muc do phat trién cua thi truong tai
chinh (dong gop 7,73%).
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BAN LUAN VE TRINH BAY BAO CAO TAI CHiNH
CHO CAC TO CHUC PHI LOI NHUAN

TS. Tran Thi Phwong Thao*

IFRS, IFRS cho céc doanh nghiép vira va nhé hay IPSAS la cdc bé chuan muwc ké todn dang dworc thira
nhan va dp dung réng réi tai nhiéu quéc gia hién nay. Tuy nhién, cdc bé chuan mwc nay tap trung
hwéng téi diéu chinh cho hoat ddéng cda cdc doanh nghiép hoat déng vi loi nhuén va céc té chirc cong
ma chwa c6 hwéng dan cho hoat déng cua céc té chire phi loi nhuan (NPO). Bai nghién ciru nay dwoc
thwe hién nham tim hiéu dac diém hoat déng cua cdc NPO va ban ludn mét s6 van dé ké toan véi cdc
giao dich dac thu nhw ghi nhan doanh thu, chi phi, tai sén, no’ phéi tré va vén chua sé hiu. Két qua
phén tich cho thdy cdc chuan muc ké toan IFRS, IFRS cho cdc doanh nghiép vira va nhé hay IPSAS
déu chwa thé trinh bay day du théng tin hoat déng cta cdc NPO. Do vay, trong thoi gian téi cdc té chirc
nghé nghiép can nhanh chéng ban hanh céc hwéng dan dp dung véi cdc NPO hodc xay dwng bé chuan
muec trinh bay bédo cdo tai chinh cho céc NPO dé minh bach héa théng tin hon nika trong linh vwc nay.

* Tlr khoa: IFRS, IFRS cho cac doanh nghiép vira va nhd, IPSAS, té chire phi logi nhuan, bao céao tai chinh.

IFRS, IFRS for SMEs or IPSAS are accounting
standards that are widely recognized and
applied in many countries today. However, these
standards focus on regulating the operation of
for-profit enterprises and public organizations
without guidance for the operation of non-profit
organizations (NPOs). This study is conducted
to generalize the characteristics of NPOs and
discuss some accounting issues of specific
transactions such as revenue recognition,
expenses, assets, liabilities and equity. The
analysis results show that the accounting
standards IFRS, IFRS for SMEs or IPSAS are
not able to fully present operational information of
NPQOs. Therefore, in the near future, professional
organizations need to quickly issue guidelines

to apply to NPOs or develop financial reporting
standards for NPOs to provide more transparent
information in this area.

» Keywords: IFRS, IFRS for SMEs, IPSAS, non-
profit organizations, financial statements.

Vs

1. Pit van dé

Cung v6i qua trinh toan cdu hoéa, cac td
chire tir thién va céc td chuc phi loi nhuan khac
(NPO-non-profit organizations) dang ngay cang
phat trién manh mé trén pham vi qubc té. Cac

Ngay nhén bai: 10/4/2023

Ngay gti phén bién: 12/4/2023

Ngay nhén két qué phan bién: 18/4/2023
Ngay chap nhan dang: 28/4/2023

to chirc nay lién tuc nhén dugc cac khoan tai
tro tir Chinh phu, tir cdc c4 nhan va céc td chire
quéc té dé thuc hién céc hoat dong ctru trg va
phat trién cua minh. Do d6, mot van dé ma cac
to chirc phi lgi nhuan thudng phai déi mat 1a
su khac nhau trong quy dinh phap ly, phuong
phéap lap va trinh bay bdo céo tai chinh gilra
céac nudc.

Trong véi xu hudng hoi nhap kinh t& qudc
té, cac qudc gia déu c6 dinh hudng phat trién hé
théng chuan muc ké toan tiép can theo chuén
muc ké toan quéc té. Hién nay, cac chudn myc
ké toan qudc té dang duoc dong dao cic qubc
gia thira nhan va ap dung la chuan muc Béo cdo
tai chinh qudc té IFRS, IFRS for SMEs cho cac
doanh nghi¢p hoat dong vi muc dich lgi nhudn
va Chuan muc bao ké toan cong qudc té IPSAS
cho khu vuc ké toan cong. Trong khi chua c6
mot chuin muc ké toan quéc té nao diéu chinh
cho hoat dong cua cac NPO thi viéc xem xét tinh
phu hgp cua IFRS, IFRS for SMEs va IPSAS
cho hoat dong ctia cac NPO la mdt ndi dung
mang tinh cép thiét hién nay. Xuét phat tir nhitng

* Trwong Dai hoc Ngoai thwong; email: thaottp@ftu.edu.vn
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van dé trén, nghién ctru tién hanh tim hiéu khai
quat vé cac td chire phi lgi nhuan, vé cac chuan
muyc ké toan qubc té 1a IFRS va IPSAS dong
thoi phan tich mat s noi dung ké toan dic thu
ctia cac NPO va dua ra mot sd vin dé can ban
luan.

2. Khai quat vé cac to chirc phi lgi nhuin

Theo Uy ban tu van cua cic co quan ké
toan (CCAB - Consultative Committee of
Accountancy Bodies), td churc phi loi nhuén la
mdt to chire tu didu hanh, dugc thanh 1ap trén co
so hoat dong phi lgi nhuén va vi loi ich ctiia cong
ddng. Phan loai cac loai hinh t6 chtc dugc thé
hién trong Hinh 1 dudi day:

Hinh 1: Phan loai cac t6 chirc

CACTO CHUC

3. Cacté chirckhac

'—I—

Té chire thwongmai
thanhvién/ nhadaute
duoc phan chialoi nhuan)

1. Doanh nghiép 2. Coquan Nhanwée

76 chircphiloinhuan
(NPOs)

!—‘—\

NPOs khéng vi muc dich
tirthién

NPOs vi myc dich
tirthién

NPOs khongs tu cach
phapnhan

NPQs c6 tu cach
phapnhan

Nguén: Morgan (2013)

Can ci vao dic diém va cac cach phan loai
khac nhau, cac thuat nglr khac nhau co thé dung
thay thé cho thuét ngit “t6 chac phi loi nhuan”
nhu céac t6 chtce thude “linh vuc tht ba”, “linh
vuc cong dong va tinh nguyén” (Salamon &
Anheier, 1992). Hinh 1 cho thdy cac to chic
thude “linh vuc tht ba” khong phai la cac doanh
nghi¢p hoat dong vi 1gi nhuan va cac co quan
t6 chirc Nha nude. Do vay, thuat ngtr td chirc
phi lgi nhuan - NPO va t6 chirc phi chinh phii -
NGO trong nhiéu truong hop ¢ thé dung twong
duong nhu nhau. Tuy nhién, mét sé quéc gia c6
xu hudng xem cac NGO la nhoém cac NPO co
quy md 1én, duoc tai tro bdi cac qudc gia khac
trén thé gidi (Unerman & O’Dwyer, 2006).

Dic diém khac biét cia céc to chirc phi chinh
phu vai cac to chirec khac dugc thé hién qua bang

1 sau:

Bang 1: So sanh dic diém cda NPO
V@i cac té chirc khac

Doanh nghiép Co' quan. t&
NPO hoat dongvilgi| , -, quan, to |
N chirc chinh phu
nhudn
th daldang; C\O thf bao Cong ty c6 phan,
gom céc quy tlr thién, Céne ty trich
.. |cong tytirthién, hop ety Puoc thanh 14p
Hinhthade | 2.7 . % " [nhiém hitu han, |, ,." .. ,
- tac xd, cong dong, hiép | . bai Hién phap
sO hitu PV A cong ty hop o1 A e
hoi, cau lac bo, cong ty hodc Luat dinh
Ao 2 Idanh, doanh
hoat dong vi lgi ich cong n N
" nghiép tv nhan
dong...
Tim kiém sy cin béng quc dlgu
dé quan ly cac ngudn . chinh thong
Mo hinh i . Toidahdalgi  |qua cac quy
N Iyc khan hiém nham N PR
hoatdong | ., . , nhuan ché phan anh
dap ung duorc cac muc . A
Héu cac uu tién clia
Chinh pht
A R Co su tham gia
Hoat Hoat dong tinh nguyén Thu’dng khon'g clia cac tinh
PO X O e ae |COSYtham gia PO
dong tinh |dong gdp dang ke dé [P nguyén vién
R AU .~ |clacéactinh N
nguyén thuc hién cac muyc tiéu . a nhung khong
nguyén vién 0
dang ke
Thuvnha;? den,tu' cac .| Thu nhap tir bén NgAuon,thu \
Tai chinh khoan ddng gop, tro cap hang v cung ngan sach NPM\a
va thu nhap tir ban hang| . °. nuac tu thué,
. . cap dich vy ,
va cung cap dich vu phi

Nguén: Davies and Maddocks, 2012

3. Co so trinh bay bao céo tai chinh quéc
té tai cac t6 chirc phi lgi nhuan

Hién nay, trén thé giéi chua c6 mot chuan

muc trinh bay bdo cao tai chinh nao riéng cho
céc to chuc phi lgi nhuan. Cac td chire phi loi
nhuan hién nay thuong dya vao cac chuan muc
ké toan qudc té duge ban hanh va ap dung rong
rdi tai cac qudc gia la: IPSAS va IFRS/ IFRS for
SMEs quy dinh viéc 1ap va trinh bay bao céo tai
chinh tai khu vuc cong va tai cac doanh nghi¢p
kinh doanh vi myc ti€u lgi nhuan néi chung.

3.1. Chudn muwec bdo cdo tai chinh quéc té
IFRS

Chuéan muc bao céo tai chinh quc té IFRS va
trude day 1a chuan muc ké toan qudc té IAS duge
ban hanh va phat trién bai IASB. Tinh dén thang
9/2022, IFRS da duoc ap dung rong rai tai 167
quéc gia va vung lanh thdé (IFRS Foundation,
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2022). Bén canh bo chuan muc IFRS, IASB
cting da ban hanh Chuén muyc béo céo tai chinh
qudc té cho cac doanh nghiép nho va vira (IFRS
for SMEs). Céac quy dinh cua IFRS for SMEs
duoc xay dyng dua trén bo chuin muc déy du
IFRS hi¢n hanh nhung theo hudng don gian hoa
mdt s ndi dung phuc tap.Mac du IFRS va IFRS
for SMEs dugc thiét ké cho cac doanh nghiép
hoat dong vi muc ti€u lgi nhuan nhung pham vi
clia nd ¢o6 thé duge mad rong dé ap dung cho cac
t6 chirc phi loi nhuan.

Theo Khung khdi niém (Coceptual
framework) cua IASB thi “Muc ti€u co ban cua
bao cdo tai chinh 1a cung cip thong tin tai chinh
vé don vi béo céo ¢6 tinh hitu ich véi cac nha
dau tu, ben cho vay va cép tin dung khac hi¢n
tal va tlem ndng trong vi¢c ra quyet dlnh ve cung
cip ngudn lyc cho don vi. Cac quyét dinh nay
bao gdm: (a) mua, ban hay nam giit cac cong cu
vbn chu s hitu va cong cu ng; (b) cung cép hay
thanh toan cac khoan vay hay cac dang tin dung
khac; hoac (¢) thyc hién quyén biéu quyét véi,
hodc néu khong thi anh huéng, dén hoat dong
ctia ban quan tri ma c6 anh huong dén viée sir
dung cac ngudn lyc kinh té ciia don vi”.

3.2. Chudn muec ké todn cong quéc té IPSAS

Chuan muc ké toan cong qubc té IPSAS
duoc ban hanh bdi Uy ban Chuin muc Ké toan
cong qudc té (IPSASB) nhiam giup cho cac don
vi trong linh vyc cong ap dung va thuc hién lap
B4o c4o tai chinh. Muc tiéu ban dau cua IPSAS
la thuc day trach nhiém giai trinh cta chinh phu
cao hon & tit ca cac qubc gia, cai thién chat
lugng va do tin cay trong ké toan va bao céo tai
chinh, hoat dong kinh té va tai chinh tét hon,
quan ly va ky ludt tai chinh t6t hon, su hai hoa
qudc té Ve cac yéu cau bao céo. Trong bao cao
danh gia vé tinh phu hop cua IPSAS d6i véi cac
quéc gia thanh vién caa Uy ban Chau Au di cho
réng “Céc tiéu chuan cua IPSAS dai dién cho
mot tham chiéu khong thé chdi bo cua trong
viéc hai hoa hoa ké toan tai khu vuc cong Chau
Au” (European Commission, 2013). Bén canh
d6, Uy ban Chau Au ciing di thong qua IPSAS
cho viéc 1ap va trinh bay bao cdo tai chinh riéng
cua minh.

Theo Khung Khai niém chung cua Uy ban
Chuan muc Ké toan cong qudc té IPSASB
(2013) thi “Cac chuidn muc dugc phat trién chu
yéu dé dap ung nhu ciu thong tin cua nhing
nguoi nhéan dich vy va nha cung cap ngudn lyc,
nhung nguoi khong co tham quyén yéu cau mot
t6 chtrc khu vuc cong tiét 16 thong tin ho can
dé chiu trach nhiém giai trinh va cho muc dich
ra quyét dinh”. Nhu vay, Chuan muc IPSAS dé
cao trach nhiém giai trinh ciia Chinh phu ¢ tat
ca cac qudc gia, cai thién chit luong va do tin
cay trong ké toan va bao céo tai chinh, hudng t6i
hoat dong quan 1y va tai chinh tét hon, ciing nhu
gia tang su hai hoa trong ké toan cong.

4. Ké toan mot sé ndi dung dic thu trong
cac to chire phi tai chinh
4.1. Muc tiéu trinh bay bdo cdo tai chinh

Theo Ho6i nghi chuyén dé CFG (Charity
Finance Group; 2012), cac nha tai trg, nguoi
thy huong va cong dong c¢6 nhu cau dugc chia
sé thong tin dé co thé ra quyet dinh mot cach
hop ly. Vi dy, mbi quan tam veé hoat dong rtra
tién va tai trg khung bd gan day da tap trung
vao kha ning nhirng ngudi pham toi di thiét
lap va sir dung cac NPO dé lam sach va chuyén
tién di khip thé gisi. Gian lan trong bao céo tai
chinh ciing doi hoi thong tin can céng bd minh
bach hon. Tuong tu, Leo (2000) cho ring ngudi
sir dung can thong tin tir cac NPO dé c6 thé ra
quyét dinh v& cac ngudn luc trong tuong lai va
danh gia trach nhiém giai trinh va hiéu qua quan
Iy cua cac NPO. Theo Davies (2012), khi nguoi
dung tim klem thong tin dé dua ra quyét dinh vé
viéc cung cap cac ngudn luc cho cac NPO, ho
cling s€ tap trung vao cac muc ti€u xa hoi hon la
chi vi muc tiéu kinh té.

Dua vao cac quan diém trén co thé thdy, muc
ti€u trinh bay bao céo tai chinh ctia cac NPO
twong ddng v4i muyc tiéu trinh bay bao céo tai
chinh duoc quy dinh trong Chuan myc ké toan
cong qudc té IPSAS khi dé cao trach nhiém giai
trinh hon so voi cac IFRS.

4.2. Ghi nhdn doanh thu, thu nhdp

Ngudn doanh thu, thu nhap chinh tai cac t6
chtrc phi lgi nhuan la cac khoan quyén gop, tai
trg va cac hoat dong khac. Trong d6, co kha
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nhiéu ngudn thu tir cac giao dich phi trao d6i
(non-exchange revenue), khi ma nguoi tai trg
khong mong cho nhén lai hang hoa hay dich vu
co giad tri twong duong (Rossouw, 2007). Cac
giao dich phi trao d6i nay khéng duoc hudng
dan trong cac IFRS, nhung duoc dé cap trong
IPSAS s6 23. Pay 1a mot giao dich twong dbi
phuc tap bdi su khac bi¢t gitra giao dich mang
tinh chat trao ddi va giao dich phi trao d6i trong
nhiéu truong hop 1a kho xac dinh. Pon cir nhu
cac khoan tai tro phi trao d6i van c6 thé bao ham
yéu t6 trao d6i, nhu yéu cau cung cap quyén truy
cap cho nhéan vién.

Danh gia va ghi nhan cac tai san hay dich
vu duoc quyén gop, tang, biéu ciing 1a mot kho
khén khac trong vi¢c ghi nhan doanh thu, thu
nhap tai cac NPO. Do vay, c6 kha it cac NPO
trinh bay thong tin vé cac ngudn lyc dau vao nhu
thoi gian, cong stc cuia cac tinh nguyén vién,
mac du su dong gop cua cac tinh nguyén vién la
mot phan khong thé thiéu trong hoat dong cua
cac NPO.

4.3. Ghi nhén chi phi

Pé huy dong dugc ngudn tai tro, cac NPO
cling thuong phai bé ra mot sé khoan chi tiéu
nhat dinh, tuy nhién do ca IFRS va IPSAS déu
khong c6 hudng dan cu thé vé loai chi phi nay
dan dén tinh trang mot sb6 don vi lua chon trinh
bay thu nhdp thuan (sau khi trir di chi phi) va
mot sb don vi khac lua chon trinh bay thu nhap
gdp (chua trir di chi phi) (Uy ban ¢ van khu
vuc phi lgi nhuan NFPSAC, 2009). Tai Vuong
quéc Anh, céac td chire tir thién khong cho phép
trinh bay thu nhap thuan va yéu cau chi phi gay
quy phai duoc thé hién day du, nhung chi khi
chi phi dé phat sinh truc tiép boi cac to chuc tir
thién (viéc gay quy cua cac nhom ung ho bén
ngoai s& dugc thé hién dudi sé thuan) (Charity
Commission 2005).

Viéc phan phéi cac khoan tur thién, tai trg cling
la mot ndi dung gay tranh cai. Trong nghién ctru
cua Van Staden va Heslop (2009), cac tac gia
dua ra bang chimgcho thay cac doanh nghiép
ma ho phan tich da tim cach phong dai lgi nhuén
va ghi nhan cac khoan phan phdi tir thién nay
nhu mot khoan chi tra ¢6 tirc trong Bao céo thay
d6i von chii s hitu.

4.4. Ghi nhdn tai sdn

Theo Khung khai ni¢m cua IFRS (2018), tai
san la mot nguén luc kinh té duoc kiém soat bi
don vi tir nhirng su kién trong qua khtr va du kién
mang lai loi ich kinh té trong tuong lai. Khai
niém nay tap trung vao loi ich kinh té thu dugc
tir viéc nam giir tai san va khong thyuc su twong
thich véi cac NPO khi tai san duoc nam gitr chi
yéu dé thuc hién cac dich vu, cac hoat dong xa
hoi (Bradbury, M. & Baskerville, 2008; Davies,
2012; Rossouw, 2007). Nguoc lai, IPSAS khai
niém tai san la mot nguén luc do don vi kiém
soat tir nhitng su kién trong qua khr va dy kién
mang lai lgi ich kinh té hodc tiém nang dich vu
(service potential) trong tuong lai. Khai niém
nay cho phép nguoi lap bao cao tai chinh danh
gia gia tri cua tai san dua vao “gia tri st dung”
(value in use) khi tai san tham gia vao cac hoat
dong phuc loi, tur thién hay cung cép dich vu cua
cac NPO.

Charity Finance Group (2012) va Davies
(2012) dua ra mot s6 kho khan khac trong viéc
ghi nhan va do luong gia tri cia cac tai san tai
NPO nhu: khoé x4c dinh thoa man diéu kién kiém
soat dbi vi mot sb loai tai san (vi du: tai san
cong), chi phi hinh thanh tai san c6 thé 16n hon
loi ich mang lai hay viéc do luong gia tri tai san
khong thoa mén cac dic diém cua thong tin nhu
tinh d& hiéu, dang tin cay va phu hop.

4.5. Ghi nhin ng phdi trd va von chii sé hiru

Viéc ghi nhan no phai trd hay von chu sé hitu
ddi véi mot sd giao dich tai cac NPO hién chua
duoc huéng dan cu thé. Cu thé, viéc ghi nhan
cac quy han ché c6 thé 1a vn chu s hitu nhung
cling c¢6 thé duoc ghi nhéan 14 no phai tra (truong
hop c6 cac han ché tir nha tai tro bén ngoai hodc
cac diéu kién do chinh NPO xay dung khi gay
quy).

Bén canh do, khac vdi cac doanh nghi¢p hoat
dong vi muc dich lgi nhuan, ph?m von chu sé
hitu tai cac NPO duong nhu khong lién quan dén
quyén s hitu ctia cc thanh vién trong NPO. Khi
mot t6 chire tir thién dung hoat dong, cac tai san
thuong duoc chuyén dén mot t6 chirc tir thién
khac. Do vay, cac thanh vién NPO, cac nha tai
trg chinh hay nhiing nguoi thy huong déu khong
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thé 1a ngudi nam gitt phan von chu s¢ hitunay
(Davies, 2012; Charity Finance Group, 2012).
5. Két luan

Hién nay, nhiéu chuin muc ké toan, chuin
béo cdo tai chinh quéc té d3 dugc ban hanh va
thira nhan rong rai trén nhiéu qudc gia cho cac
khu vuc kinh té khac nhau nhu Chuan muc Béao
céo tai chinh qudc té IFRS va IFRS for SMEs
cho khu vuc kinh té tu nhan, Chuan muc Ké
toan Khu vuc Cong qudc té IPSAS duoc phat
trién cho khu vuc cong. Mac du céac chuan muc
nay da dugc mot s6 to churc phi lgi nhuan st
dung trong viéc lap va trinh bay bao cao tai
chinh nhung qué trinh phén tich cho thay cac
chuan muc nay chua thyc sy phu hop véi mot sb
hoat dong dac thu tai cac NPO.

Trudce thyuc trang do, nhiéu t6 churc quéc té da
thuc hién cac chuong trinh xay dung cac hudng
dan cu thé hon cho hoat dong lap va trinh bay
bao cao tai chinh ctia cac NPO. Nam 2015, Hoi
ké toan cong chimg Anh qudc ACCA di ban
hanh huéng din cho cac NPO st dung bd chudn
muc IFRS for SMEs dé 1ap va trinh bay bao céo
tai chinh (Davies va Martin, 2015). Tuy nhién
do muc tiéu cua cic IFRS la huéng téi cac to
chuc hoat dong vi loi nhuan nén viéc ap dung
IFRS for SMEs ciing khong thé thé hién day du
két qua cua cac NPO. Bén canh do, Hiép hoi
Humentum cung v6i Vién Ké toan va Tai chinh
cong tai Vuong qudc Anh - CIPFA di thyc hién
du an xay dung Chuin muc bao cdo tai chinh
quéc té cho cac NPO (IFRS4NPO). Dy an di
ban hanh ban thio bo chuin muc IFRS4NPO
va dang trong qua trinh 1y y kién tir cic bén
lién quan.

Nhu vay, trong thoi gian to1, khi chua xay
dung dugc mdt bo chuin muc bao cdo tai chinh
théng nhét diéu chinh cho hoat dong cia cac
NPO thi viéc tham khao cac chuin muc ké
toan hién hanh nhu IFRS, IFRS for SMEs hay
IPSAS la can thiét. Cac NPO ciing can hiéu rd
ban chat cac giao dich dac thu cua minh dé co
phuong phap ap dung va thuyét minh phu hop
nham ning cao hiéu qua trinh bay bao céo tai
chinh, gop phan minh bach hoa thong tin cho
nguoi st dung. Bén canh d6, cac t6 chic nghé
nghiép ciing cin ban hanh nhiéu hon nita cac

hudng dan hoic ddy nhanh qua trinh xdy dung
chuan myuc mai di€u chinh cho hoat dong cua
linh vuc nay.
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NHAN T0 TAc DONG DEN HIEU QUA HOAT BONG
CUA CAC CONG TY BAO HIEM NIEM YET
TREN SAN CHUNG KHOAN VIET NAM

Ths. Vi Thanh Hwong*

Céng ty bao hiém da xuét hién kha lau trong nén kinh té va hiéu qua hoat déng ctua cdc céng ty nay cang
ting trwedng, kinh té xa héi cang én dinh. Str dung s6é liéu trong 12 ndm dén tir 8 céng ty bao hiém niém
yét trén san chieng khodn Viét Nam cung mét sé di liéu tai chinh phan dnh nén kinh té, nghién ciru kiém
dinh miec dé tdc déng cua cédc yéu té vi mé va dic diém riéng c6 dén hiéu qua hoat déng. Két qua cho
thay cdc nhan té tic déng dén hiéu qua hoat déng cua cédc céng ty bao hiém niém yét Viét Nam cé6 sw

khéc biét so véi cdc quéc gia khdéc.

« Tir khoéa: nhén té, tac dong, hiéu qua hoat déng, cong ty bdo hiém niém yét, Viét Nam.

Insurance companies have been estabilished

for a long time in the world and the more

their efficient grows, the more stable the
socio-economic situation will be. the study
examines how the macro factors and business’s
characteristics factors impact to efficient by using
12 years' data from 8 insurance companies listed
on the Vietnamese stock exchange and some
financial data reflecting the economy. There

are some different results between studying in
Vietnam and studying in other countries.

» Keywords: factors, impact, efficient, insurance
company, listed on stock market. /
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Ngay nhéan két quéa phan bién: 18/4/2023
Ngay chap nhan dang: 28/4/2023

1. Gi6i thiéu

Cac cong ty bao hiém da xuét hién & Viét Nam
hon 20 ndm va dong vai tro quan trong trong sy tang
truong va 6n dinh ctia nén kinh té. Theo Quyét dinh
s0 07/Qb-TTg ngay 5/1/2023, mét trong cac muyc
tiéu ctia Chién lugc phat trién thi truong bao hiém
Viét Nam 13 cac doanh nghiép bao hiém can hoat
dong hi¢u qua, nang lyc tai chinh viing manh.

Hi¢u qua hoat dong rét (quan trong trong sy phat
trién cua cong ty bao hiém. Véi dic diém hoan
chuyén va dén bu riii ro, doanh nghiép bao hiém c6

hoat dong hi¢u qua m¢6i dam bao duge sy 6n dinh va
phat trién ben vu:ng cho doanh nghiép noi riéng va
nén kinh te noi riéng. Tuy nhién thi trudng tai chinh
thuong bién dong theo chu ky ciing nhu ddc diém
riéng cua moi doanh nghiép khac nhau, nén hiéu
qua hoat dong cua cac doanh nghi¢p cling chiu anh
huong Viée nghlen cuu va xac dinh mire d¢ tac dong
cla cac yéu to tac dong t6i hiu qua hoat dong cua
cong ty bao hiém tré nén cép thiét.

Vi dir liéu nghién ctu trong 12 ndm (2001-
2012) ctia 8 cong ty bao hiém niém yét trén san
chimg khoan Viét Nam, bai bao s€ danh gia mirc do
tac dong cta cac nhan to vimo va dic diém riéng cua
mdi doanh nghiép. Két qua nghién ciru nham ho trg
cac nha quan tri c6 cong cu phan tich hi¢u qua hoat
dong cta cong ty va co nhiing giai phap gitp nang
cao hi¢u qua hoat dong doanh nghiép ctia minh.

2. Tong quan nghién ctru, co sé Iy thuyét va
phwong phap nghién ciru

Cac goc nhin nghién ctu va cac phuong phap
nghién ctru vé tac dong dén hidu qua hoat dong cia
cong ty bao hlem rat da dang, vi du tap trung nghlen
clru cac van dé trong doanh nghi¢p (Islam va cong
sur, 2022) hoc xét dén cac yéu to vimo Hallegebreal
(2016); str dung phuong phap dit liéu bang, mo hinh
phi tham sb nhu bao dir liéu (Nguyén Bao Ngoc va
Nguyén Phuong Anh, 2022), Dean va Danijel (2022)
hodc mé hinh kinh té lugng SFA. Mot s6 nhan t6 da
duoc cac nha nghién ctru chimg minh ¢6 tac dong
den hiéu qua hoat dong ctia cong ty bao hlem nhur 13
suit trai phiéu, GDP, quy m tai san, hé s ng, toc do
tang truéng doanh thu, chi phi.

* Trwong PH Kinh té - Ky thudt Cong nghiép; email: vthuong@uneti.edu.vn
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Hiéu qua hoat dong ctia cong ty bao hiém - mot
trong cac hinh thirc ctia cac to chtre tai chinh thuong
duoc do ludng bang cach sir dung cac chi sé tai
chinh nhu loi nhuan trén vén cha so hitu (ROE) va
loi nhuan trén tai san (ROA) (Dean va Danijel, 2022)

GDP: Cac quéc gia phat trién, GDP cao thuong
c6 ty 1€ tham gia bao h1em cao, do vay doanh thu cta
nganh bao hiém rat tot. Hailegebreal (2016) nghlen
ctru cac yéu t anh huong t6i kha ning sinh 10i cia
nganh bao hiém Ethiopia va két luAn GDP co tac
dong tich cuc va dang ké t6i kha nang sinh 10i ctia
nganh nay.

Tong phi bao hiém va thu nhap tai chinh tir cac
danh muc dau tu da dang nhu cho vay, trai phiéu
chinh phu, c¢6 phiéu, V.v.... tao nén tong doanh thu
cta céc cong ty bao hiém. Theo Nghi dinh 46/2007
ND-CP, cac doanh nghiép bao hlern duoc phép dau
tu vao ba kénh: tién giri tai cac to chue tin dung, trai
phiéu dugc Chinh phii bao lanh; cd phiéu va trai
phiéu kh6ng c6 bao dam.

Ladi sudt trdi phteu chinh phii: Holsboer (2000)
nhan dinh 1ai suat dai han cua tréi phiéu chinh phu
dong vai tro 1a co s¢ dinh gid dé xac dinh phi bao
hiém, du trir chinh sach, ty 1& hoan von dugc dam
bao va chia sé¢ loi nhuan. Lai suit cao c6 thé bu dip
cho chi phi cao hon hoc cac van dé vé bao lanh phat
hanh, vi trong thoi ky 13i suét thap, cac cong ty bao
hiém tr& nén chit ché hon véi viée bao 1anh phat
hanh va quan 1y chi phi, hoat dong hiéu qua hon dé
bu dép cho thu nhép 14i thap hon (Eling va Schaper,
2017). Huang va Eling (2013), trong mot nghién ctru
thuc nghiém, cling tim thﬁy moi quan h¢ tiéu cuc
gitra 14i suat va hiéu qua trong cac cong ty bao hiém
phi nhan tho ¢ cac qudc gia dang phat trién nhanh
chong duge xac dinh 12 BRIC (Brazil, Nga, An Do
va Trung Qudc).

Quy mé tai san: Trong nghién ctru cua Dean va
Danijel (2022) cho thdy c¢6 su khac biét vé hiéu qua
gilra cdc cong ty bao hiém c6 quy mé khéc nhau. Cac
cong ty bao hiem 16n no6i chung dat dugc cac gia tri
ROI, ROE va ROA trén mirc trung binh va cac ty ¢
boi thuong chi phi va ng du¢i muc trung binh trong
khi mot s6 cong ty bao hiém nho c6 xu hudng hoat
dong hiéu qua, cong ty bao hiém trung binh thi ket
qué phirc tap hon. Hailegebreal (2016) lai cho ring
quy md khong c6 anh huong dang ké toi kha ning
sinh 101.

Toc dp ting truong doanh thu: Dén trudc nhimg
nam 2020, téc do tang truong doanh thu phi bao
hiém gop ctia nganh bao hiém thuong & mirc hai con
s0. Tang truong doanh thu ¢ tac dong tich cuc dang

ké dén hiéu qua hoat dong (Islam va cong su, 2022)

D/A: Don bay 1a yéu 6 quyét dinh dén hiéu qua
kinh doanh cua cac cong ty dua trén nén tang 1y
thuyet vé cdu triic von (Modigliani & Miller, 1958).
Don bay cang cao thi hidu qua kinh doanh cang g1am
va nguoc lai (Mohamed 2016). Trong khi do, cac
cong ty bao hiém ¢ Ghana phat trién phy thudc nhiéu
vao von ng tir bén ngoai (Tornyeva, 2013)

Chi phi: Cac khoan boi thuong, phi tai bao hiém,
phi quan 1y ¢6 mdi quan hé téi hiéu qua hoat dong.
Chi phi hoat dong dugc coi 1a dau vao khi sir dun
phuong phap DEA (bao dir liéu) két hop chi so
Malmquist dé danh gia hiéu qua cac doanh nghi¢p
bao hiém Viét Nam (Nguyén Béo Ngoc va Nguyen
Phuong Anh, 2022). Tuy nhién, céc chi phi nay lai
tac dong khong dang ké trén thi truong Pakistan
(Shawar va Siddiqui, 2019).

Dir liéu va phwong phap nghién ciru

Bang 1: Cac bién trong mé hinh va ky vong chiéu

tac dong
Ky vong
Loai bién Bién M6 ta chiéu
tac dong
Bién phy thudc| ROE quﬁnhuan trén vgn cht s hitu binh
quan doanh nghiép
Bién phu thudc| ROA |Lginhuén trén tdng tai san binh quén
e enia Téng san pham quéc ndi trén dau
Bién doc lap LGDPP ngud, tinh = Ln(GDP) +
Bién doc lap GBI [LAi sudt trai phi€u chinh phu +
Bién doc lip LA Quy md tai san, tinh bang = Ln (tong N
Tai san)
Bién doc lap LC |Chi phi, = Ln (t8ng chi phi hoat déng)
Bién doc lap DA |Ty s6 ng, = tng ng/tdng tai san
Toc d6 tang trudng doanh thu = (Doanh
Bién doc lap GRW |thu ndm nay - doanh thu ndm trudrc)/ +
Doanh thu nam trudc
Ut Sai 50

Nguon: Tdc gid tong hop
Nghién ctru phan tich cac yéu tb tac dong dén
hi¢u qua hoat dong dua trén dir li¢u tr nam 2011 -
2022. Céc dit liéu vimo gém thu nhép binh quén dau
nguoi, 13i suat trai phiéu dugc lay tir dir liéu Tong
cuc thong ké. Cac dir licu doanh nghlep bao hiém
dugc lay tir bdo cdo tai chinh niém yét ctia 8 cong ty
bao hiém niém yét trong 12 nam, véi 96 b1en quan
sat. Bang 1 s€ cung cap day dii tén cua cac bién, md
ta va nguon dir li¢u cung cap trong nghién cuu.
Nghién ctru st dung phuong phap OLS dé hoi
quy md hinh, véi dit liéu bang trong 12 nam, str dung
thém kiém dinh Hausman dé lua chon gitra FEM (tac
dong cb dinh) va REM (tac dong ngiu nhién).
Gia thuyét va mo hinh nghién ciru:
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ROA!= B+ B *LGDPP' + 8, *GBI' +  *IB'+ f§ *LA!
-BALC!- B *DA! + B *GRW' + Ut

ROE'=f,+ B *LGDPP' + B,*GBI' + ,*IB'+ j *LA!
-BFLC! - B *¥DA! + B *GRW + Ut

3. Két qua va thio luin

Két qua kiém dinh cho thdy mo hinh FEM 1a mé
hinh phul hop hon. Theo két qua bang 2 va bang 3,
mo hinh 6 y ngha thong ké (Prob>£=0.0000), Bién
GBI (lai suat) khong c¢6 quan h¢ vaoi bién phu thude
(P>Itl twong (g >10%), diéu nay khong tring hop
voi két qua Holsboer (2000), bién LGDPP (GDP
trén dau nguoi) co quan h¢ voi bién phy thudc Vi
mirc y nghia 10%. Bién LC c6 tac dong nguoc chiéu
v6i bién phu thuoc (Coef. cua LC mang dau am),
phu hop voi chidu tac dong ky vong. Blen DA (ty so
ng) co tac dong cung chiéu vai cac bién phu thudc,
nguoc voi chiéu tic dong ky vong, khong trung hop
voi két qua (Mohamed, 2016). Két qua cung cho
thay GDP trén dau nguoi, quy mo tai san, hé sé ng,
toc do tang trudng doanh thu c6 tac dong ciing chiéu
v6i hiéu qua hoat dong. Két qua nay phtt hop véi cac
nghién ctru trude day Hailegebreal (2016), Dean va
Danijel (2022), (Islam va cong su, 2022).

Bang 2: K&t qua kiém dinh ROA
theo cac bién doc lap

Fixed (within) ion Number of obs = 96
Group variable: CTY Number of groups = 8
R-sq: Obs per group:

within = 0.6579 min = 4
between = 0.4567 avg = 7.1
overall = 0.3524 max = 9
F(6,82) = 11.86

corr(u_i, Xb) = -0.6625 Prob > F = 0.0000
ROA | Coef.  Std. Err. t P>lt] [95% Conf. Interval]

LGDPP |  .0113811  .0160827 0.71 0.084  -.0439678 .0212055

GBI | .179096  .1828031 0.98 0.334  -.1912982 .5494902

LA | .0144301  .0029363 4.91  0.000 .0084807 .0203796

LC | -.0014233  .0022241  -0.64 0.026  -.0059297 .0030831

DA |  .0048751  .0202069 0.24 0.011 -.036068 .0458183

GRW |  .0081476  .0084992 0.96 0.044  -.0090734 .0253686

_cons | -.0571517  .2344873  -0.24 0.039  -.5322681 .4179648
sigma_u | .02538597

sigma_e | .00619456

rho |  .94380284  (fraction of variance due to u_i)

F test that all u_i=0: F(6, 82) = 21.13 Prob > F = 0.0000

Nguén: Két qud tiv phan mém Stata 14
Bang 3: K&t qua kiém dinh ROE
theo cac bién déc lap

Fixed- (within) ion Number of obs = 9
Group variable: CTY Number of groups = 8
R-sq: Obs per group:

within = 0.6606 min = 4
between = 0.4331 avg = 7.1
overall = 0.3338 max = 9
F(6,82) = 12.01

corr(u_i, Xb) = 0.1170 Prob > F = 0.0000
ROE | Coef.  Std. Err. t  P>lt| [95% Conf. Interval]
LGDPP |  .0633781  .0365845 1.73  0.092  -.1375054 0107492
GBI |  .2051465 .4158361 0.49 0.625  -.6374176  1.047711

LA | .0424698  .0066793 6.36  0.002 .0289362 0560034

LC | -.0012415 .0050593  -0.01 0.043  -.0102926 .0102095

DA | .1268017  .0459663 4.93  0.013 .1336652 .3199382

GRW | 025379 .0193338 1.31  0.097 -.013795 064553
_cons |  .0714595  .5334063 0.13  0.094  -1.009324  1.152243
sigma_u | .07046084

sigma_e | .01409123

rho |  .96154336 (fraction of variance due to u_i)

F test that all u_i=0: F(6, 82) = 29.64 Prob > F = 0.0000

Nguon: Két qua tiv phan mém Stata 14

Cac két ‘qua trén cho thay GDP, quy md tai san,
hé sé ng, toe do ting trtrong doanh thu c6 tic dong
t6i hiéu qua hoat dong cia cac cong ty bao hiém
Viét Nam, trong khi chi phi ¢ tic dong nguoc chidu
(mirc do tac dong thap khoang 0,1%).

4. Két luan va khuyén nghi

Két qua nghlen cau cho thay Thu nhép binh
quan dau ngudi, quy mo tai san, hé s no, toe do
tang truong doanh thu cang tang thi hi¢u qua hoat
dong cua doanh nghlep bao hlem c6 xu hudng tot
hon. Quy mo tai san va hé s6 no ¢6 tac dong manh
dén ROE hon so v6i ROA. Lii suit trai phiéu chinh
phu khong ¢6 tac dong toi hi¢u qua hoat dong doanh
nghiép bao hlem Viét Nam, diéu nay phu hop vi lai
suét trai phiéu c6 chicu huong giam trong 10 ndm tro
lai day nhung hi¢u qua hoat dong lai c6 xu huéng
bién dong ting giam.

Nghién ctru cling dua ra gorl ¥ cho nha quan tri:
de tang hi¢u qua hoat dong tai cong ty bao hiém, nha
quan tri co the str dung don bay tai chinh, tang quy
mo tai san, tiét kiém chi phi. Trong tuorng lai, GDP
con tang trudng, thi truong bao hiém con tlem nang
can dugc khai thac va cac cong ty bao hiém can tiép
tuc kinh doanh hi¢u qua cao hon.

Tuy nhién, nghién ctru chi dimg lai ¢ cac cong ty
bao hiém niém yet chua tinh dén hiéu qua cla cac
cOng ty chura niém yét trong d6 c6 ca cac cong ty bao
hiém mang thuong hi¢u nudc ngoal dang hoat dong
tai Viét Nam. Tuong lai, nghién clru ti€p tuc di sdu
vé tac dong t6i cac doanh nghiép bao hiém véi mau
16n va da dang hon.
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NHAN TO ANH HUGNG BEN LUA CHON DOANH NGHIEP
KIEM TOAN CUA CAC CONG TY NIEM YET TREN SO GIAO DICH
CHUNG KHOAN HA NOI

TS. Nguyén Thi Mai Anh*

Bai viét nghién ciru cdc nhan té anh hwéng dén Iwa chon doanh nghiép kiém toan théng qua két qua
khéo sdt nha quan ly va ké todn vién cta 250 céng ty niém yét trén sé giao dich chirng khodn Ha Néi. D
liéu dwoc phan tich bang phdn mém SPSS 20. Két qua nghién ciru xdc dinh cé 6 yéu té, bao géom: danh
tiéng cua doanh nghiép kiém todn, mirc dé phirc tap trong hoat déng cta céng ty niém yét, co’ cdu s&
hiru cda céng ty niém yét, qui mé cta céng ty niém yét, gia phi kiém todn va sw gi&i thiéu anh hwéng dén
viéc Iwra chon doanh nghiép kiém todn. Dwa vao két qua nghién ciru nay, cdc doanh nghiép kiém todn
déc 1ap c6 thé xay dwng cédc chién lworc va chinh sdch kinh doanh phu hop, tim cdch cai thién va dép wng
nhu céu ctua khdch hang st dung dich vu kiém todn.

« Tlr khoa: doanh nghiép kiém toéan, céng ty niém yét, danh tiéng, gié phi kiém toén; dich vu kiém toén.

This paper researches factors influencing the
selection of auditing firm through the survey
results of managers and accountants of 250
companies listed on Ha Noi Stock Exchange.
Collected data are analyzed by statistical
software SPSS 20. The research results
identified six factors including: the reputation of
auditing firms, audit fees, size of listed company,
complexity in the operation of the listed company
and the introduction have influences on the
choice of auditing firm. Based on this research
results, independent auditing firm can develop
appropriate business strategies and policies,
seek ways to improve and satisfy customers’
demand for auditing services.

» Keywords: auditing firm; the listed company, the
reputation, audit fees, auditing services.

1. Pit van dé

Khi nghién ctru vé hanh vi ngudi tiéu ding,
nhiéu tic gia nhan dinh chat luong dich vy, gia
tri cam nhan va su théa man cua khach hang co
anh huong truc tiép dén quyét dinh mua ctia nguoi
tiéu dung (Cronin va cong su, 2000; Kotler, 2001).
Trong linh vuc kiém toan, chat luong cling duoc
nhin nhan 13 co s dé nguoi mua (doanh nghiép)
Iira chon cong ty kiém toan (DeAngelo, 1981). Tuy

Ngay nhéan bai: 10/4/2023

Ngay gtvi phan bién: 12/4/2023

Ngay nhan két qué phan bién: 18/4/2023
Ngay chép nhan dang: 28/4/2023

nhién, khac voi cac san phém, dich vu ctia nganh
nghé khac, chat luong kiém toan 13 san pham vo
hinh khong dé dang danh gia, kiém tra. Hon nifa,
quyét dinh Iya chon cong ty kiém toan khong chi
chiu su tdc dong cua ngudi mua dich vu (ca nhan
cha so hiru) hodc ngudi co trach nhiém tra tién
(nha quén 1y). Su tac dong dén viéc lya chon cong
ty kiém todn con ndm trong tay ctia mot hodc mot
nhém ngudi nhu hoi dong quan tri, cac nha dau tu,
cac bén lién quan.

Chinh vi sy phuc tap ma linh vyc nay nhan
dugc sy quan tdm cua nhiéu nha nghién ctru. Cac
nghién ctru nay thuong dya trén Iy thuyet hanh vi
tiéu dung, ly thuyét cung cau, 1y thuyet dai dién,
Iy thuyét thong tin bat can xtng dé giai thich mbi
quan hé cung cau giita doanh nghiép klem toan,
kiém toan vién véi khach hang va cac yeu t6 anh
huong dén quyét dinh Iia chon doanh nghiép kiém
toan. Tuy nhién, cac nghién ctru dugc thuc hién
O cac quéc gia khac nhauva thoi diém khac nhau
dan dén xac dinh cac yéu té anh huong dén quyet
dinh lya chon doanh nghiép kiém toan co thé khac
nhau va khac voi thé ché chinh tri, van héa cua

* Truwong Dai hoc Cong nghé Pong A; email: nmaianh86@gmail.com
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Viét Nam, dic diém cua cac doanh nghi¢p hoat
dong tai Viét Nam. Trong khi do, tai Viét Nam da
sdcac nghién ciru 1ién quan dén cac ndi dung thude
chuyén mén sau va ky thuat cia hoat dong kiém
toan nhu nghién ctru chét luong kiém toan, quy
trinh kiém toan, danh gia rai ro kiém toan. Nghién
ctru vé can ctr lwa chon doanh nghiép kiém toan
clia cac cong ty dai chung khong nhiéu. Theo do,
nghién ctru cac yéu t6 anh huong dén quyét dinh
lwa chon doanh nghiép kiém toan ctia cac cong ty
niém yét trén s& giao dich ching khoan Ha Noi s&
g6p phan 1am phong phu thém hudng nghién ciru
nay.
2. Tong quan nghién ciru

Theo Simunic (1980) dich vu dam bao dugc
cung cap boi doanh nghiép kiém toan 1a mot san
pham kinh té, n6 duoc hinh thanh tir nhu cau ctia
khach hang va kha ning cung cip dich vu cia
doanh nghiép kiém toan. Nhu cau dich vu kiém
toan cua cong ty niém yet phat sinh tir nhu cau giai
quyét sy bat can ximg vé thong tin, quan hé nguoi
chi va nguoi dai dién cang thip cang lam ting nhu
cau vé sy dam bao chit luong kiém toan. Bén canh
d0, cac quy dinh phap luat vé kiém toan ciing dat
ra yéu cau ngudi chu va ngudi dai dién phai dap
{mg yéu cau ctia kiém toan vién (KTV) nham dam
béo mét cudc kiém toan co chit luong.

Tuy nhién, dich vu kiém toan 1a dich vu dic
biét ¢6 tinh chuyén moén cao, hau hét khach hang
néu chua sir dung s& khong nhan thay va hiéu dugc
dich vy s& dugc cung cap nhu thé nao dé danh gia.
Vi vay, cac nghién ctru hién tai thuong xem xét
cac yéu t cu thé anh huong dén quyét dinh lya
chon cong ty kiém toan. Mot trong nhitng yeu t6
d6 1a danh tiéng cua cong ty kiém toan. Theo Chi
&Weng (2014) Iyra chon cong ty kiém toan c6 danh
tiéng s& gitip nha quan 1y doanh nghiép tao duoc
sy tin nhiém va tin tudng tir cac ¢6 dong, dac bict
1a cac ¢o dong nude ngoai von chudng cac cong
ty kiém toan 16n. Pong quan diém, Guedhami va
cong sy (2014) cho ring cac cong ty dai chung c6
nhiéu mdi quan hé chinh trj ¢6 kha ning bd nhiém
kiém toan vién Big 4 boi ho mong mudn cai thién
tinh minh bach ctia thong tin ké toan nham thuyét
phuc cac nha dau tu bén ngoai dau tu vao cong ty.
Viéc Iya chon cong ty kiém toan Big 4 cang manh
mé d6i v6i cac cong ty hoat dong & cac qubc gia co

thé ché phap luat yéu kém.

Phi kiém toan ciing duoc nhiéu tac gia nhan
dinh 1a yéu t6 anh huong dén lya chon cong ty
kiém toan. Gia phi kiém toan 1a sb tién ma khach
hang du kién phai chi trd cho vi¢c str dung cac dich
vu cuacong ty kiém toan doc 1ap (Kusharyanti,
2013). Phi kiém toan khong co mirc xac dinh cu
thé. Khach hang c6 quyén Iya chon cong ty kiém
toan c6 muc phi kiém todn ma ho cho 1a hop 1y
(Gerakos&Syverson, 2015) va mang lai lgi ich
rong cao nhét (Guo& cong su, 2017). Néu khach
hang nhan thirc dugc rang, chi phi bo ra khong
dang ké hodc xéc dang vdi loi ich nhan dugc thi ho
s& san sang sir dung dich vy. Do d6, khi xem xét vé
yéu t6 chi phi, don vi duoc kiém toan s& c6 nhiing
danh gia vé chi phi kiém toan trong mdi quan hé
v6i loi ich ma dich vy mang lai (Héng Van, 2018).
Pung trén goc do 1a nha cung cdp dich vu, cac
cong ty kiém toan thuong co nhing chinh sach,
chién Iugc kinh doanh dé thu hut khach hang. Ho
c6 thé s& tinh phi kiém toan cao v&i nhing khach
hang ¢6 rui ro kiém toan cao, hé thong kiém soat
n6i bd yéu kém (Badertscher& cong su, 2014). pé
tang loi thé canh tranh, mot s6 cong ty kiém toan
¢6 thé giam phi kiém toan nam dau tién cho nhiing
khach hang méi (Huang & cdng sy, 2015) hay duy
tri hach hang hién tai (Beck & Mauldin, 2014).

Bén canh nhiing yéu t6 thudc vé cong ty kiém
toan, nhidu nghién ctru chi ra cac yéu té thugc vé
don vi dugc kiém toan (khach hang) ciing anh
hudng dén viéc lua chon doanh nghi¢p kiém toén.
Mot trong nhitng yéu t6 d6 1a co cdu s6 hiru cia don
vi dlIO’C kiém toan. Theo Laeven va Levine (2005),
céc ¢d dong trong cong ty dai chung thuong quan
tam nhiéu dén viéc giam chi phi dai dién va chi phi
vén trong BCTC. Do d6, trong trudong hop doanh
nghiép c¢6 nhidu chu so hitu thuong wu tién thué
mot doanh nghiép kiém toan chat lugng thap hon.
Trong khi, nghién ctru cua Aggarwal va cong su
(2011), Yi va cong sy (2016) cho théyt}"/ 1€ s& hitu
clia cac ¢ dong nudc ngoai ¢ mdi twong quan
thuén voi viéc lya chon cong ty kiém toan qubc te
Bm ho tin tuong rang, cac cong ty kiém toan quoc
té c6 tinh chat toan cau, c6 doi ngl kiém toan vién
am hiéu hé thong ké toan qubc té va chuan muc
ké toan quéc té s& dem lai chat lugng kiém toan
tot hon.
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Cac nghién cuu cua Cho Piot (2001); Hay va
Davis (2004); Lennox (2005); Revier va Schroe
(2010) cho thiy qui mé ciia doanh nghiép dugc
kiém toan co anh huong dén Iya chon cong ty
kiém toan. Cho Piot (2001) cho rang, qui mo cua
cong ty khach hang 1a yéu t6 quyet dinh khéi
luong cong viée cua kiém toan vién. Ong gia dinh
céc doanh nghiép kiém toan 16n s& danh nhiéu thoi
gian hon dé thuc hién nhiém vu kiém toan va do
d6 kha ning phat hién bat thudng s& cao hon. Hay
va Davis (2004) 1y giai cac nguyén nhan dan dén
nhu cau dich vu kiém toan chat lugng cao & New
Zealand 13 yéu cau kiém soat quan 1y nhiéu hon.
V6i doanh nghiép ¢6 qui m6 lon, chu s¢ hiru co
nhiéu kha niang dé yéu cau cudc kiém toan hoic
doanh nghiép kiém toan chat lugng cao nhu mot
phuong tién giam sat. Ngoai ra, chi phi kiém toén
s€ khong tang nhanh nhu qui mo6 doanh nghiép do
¢6 loi ich can bién ting do giam thir nghiém kiém
toan. Do vay, lgi ich cua kiém toan xét theo ty 1€ chi
phi 13 trong d6i 16n véi mot doanh nghiép tré nén
16n hon. Nghién ctru cua Lennox (2005); Revier
va Schroe (2010) ciing cho thdy cac cong ty khach
hang 16n c6 nhiéu kha nang chi tra cac khoan phi
kiém toan cao cho cudc kiém toan duge thuc hién
boi cac doanh nghiép kiém toan c6 uy tin.

Theo Abdel khalik (1989) khi mot cong ty c6
hoat dong cang phurc tap thi nha quan ly s€ bi han
ché kha nang quan sat 6101 v6i phan cap quan ly
hién tai, théng tin va truyén thong giam hiéu qua.
Do 1a 1y do tai sao, cac cong ty yéu cau hé thong
giam sat thong qua kiém toan doc lap. Béng ching
ctia Chen va cong su (2020) cho thay: muc do cai
cach s¢ hiru doanh nghi¢p cang cao thi ho c6 xu
hudng chon lya doanh nghiép kiém toén qubc té
cao hon. Nghién ctru cua Ge va Mc.Vay (2005)
cung cap bang ching vé sy phtic tap trong mot
cong ty duoc thé hién & cong ty d6 co cong ty con
hay khong. Néu mot cong ty c6 nhiéu cong ty con
thi thuong nay sinh nhiéu van dé phirc tap hon va
do d6 su kiém soat ciia cong ty me véi cong ty
con s& yéu hon. Vi vy can c6 sy gia ting giam st
v6i cac cong ty con thong qua cac doanh nghiép
klem toan chit luong cao. Lennox (2000) lai cho
rang nhiing cong ty ¢ loi nhudn cao s& co6 dong
co thué doanh nghiép kiém toan chit luong thap
dé dé dang che giéu lgi nhuan thyc su cia cong
ty. Trong khi do, nghién ctru ciia Knechel va cong

su (2008) cung cap bang ching cho thiy s6 lwong
cac giao dich thuc hién trong doanh nghiép va tinh
phirc tap ctia n6 c6 anh hudng dén lua chon doanh
nghiép kiém toan.

Két qua nghién ciru ciia nhiéu tac gia cho thay
yéu td sy gidi thiéu c6 tac dong dén Iva chon doanh
nghiép kiém toan. Trong d6, nghién ciru ctia Collis
(2004), Dedman va Kausar (2012), Norashikin va
Malcon (2012), Rohana va Zubaidah (2013) déu
chi ra rang cac ddi tugng bén trong va bén ngoai
doanh nghiép deu c6 tac dong nhét dinh tu van cho
doanh nghiép vé viéc lua chon cong ty | kiém toan.
Su gidi thidu nay c6 anh huéng gian tiép t6i nhan
thirc vé loi ich cta kiém toan BCTC va ting kha
ning doanh nghiép sir dung dich vu kiém toan theo
hudng tich cuec.

Tir viéc tong quan nghién cru va trén quan
diém ké thira cac nghién ctru di trude, tac gia xac
dinh 6 nhan t6 anh huong dén quyét dinh lya chon
doanh nghiép kiém toan cua cong ty niém yet (Lya
chon DNKT) 1a danh tiéng cua cong ty kiém toan
(DTKT); Gié phi kiém todn (GPKT); Qui mé cua
cong ty niém yét (QMNY); Co ciu s¢ hitu cua
cong ty niém yét (SHNY); Muc do phiic tap trong
hoat dong ciia cong ty niém yét (PTNY) va Su gi6i
thi¢u (SGTH)

M5 hinh nghién ctru dé xuét:

Lwvachon _
DNKT  ~

B, +B,DTKT + BPHKT + B,QMNY + B SHNY + B_PTNY
+B,SGTH

3. Phuong phap nghién ciru
3.1. Thu thap dit li¢u

Dt liéu trong nghién ctu nay dugc thu thap
thong qua phiéu khao sat gom 22 cau hoisir dung
thang do Likert 5 cip do: (1) “Rat khong df)ng v’
2) “Khong dong y” (3) “Khong c¢6 v kién”; (4)
“Pong ¥*; va (5) “Rat dong 7. Bang hoi nay dlIO’C
gui truc tlep hodc qua email cho nha quan ly hoac
bd phén ké toan cua cac cong ty niém yét trén san
giao dich chimg khoan Ha No¢i trong khoang thoi
gian tir thang 10/2021 dén thang 5/2022.

3.2. T 5ng hop va phan tich dir li¢u

Céc phiéu khao sat sau khi thu thap, dugc kiém
tra lai nhém loai l?(’) nhiing phicu khépg hop 1€.
Céc phicu hop 1€ lan Iugt dugc danh so thur ty va
nhap li€u vao phan mém SPSS2.0. Tir phan mém
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nay, cac budc phan tich dir liéu dugc thuc hién nhu
sau: Thong ké mo6 ta -> Danh gia dd tin cdy cua
thang do qua hé s6 Cronbach's Alpha -> Phan tich
nhan to kham pha EFA > Kiém tra hi¢n tugng da
cong tuyen gilra cac bién doc 1ap -> Kiém dinh sy
phu hop cua md hinh hoéi qui.

4. Két qua nghién ctru

4.1. Thong ké mé ti

Tir 250 phiéu khéo sat phat ra, tac gia thu dugc
188 phiéu hop 1¢ (dat ty 1& 75 2%) S6 lwong mau
thu duoc phu hop véi s6 lugng mau theo phuong
phap tinh c& mau ctua Hair va cong sy (2014)

Théong ké mo ta dugc thé hién & bang 1 cho
chung ta cai nhin tong quan vé thi phan ctia doanh
nghiép kiém toan khi kiém toan BCTC cua cong
ty niém yét trén s giao dich ching khoan Ha Noi.
Khéch hang kiém toan ciia Big 4 chiém 60,1%
trong mau dugc chon. Két qua nay cho thiy mic
du duoc coi 1a nhitng hang kiém toan co6 muc gia
phi cao so véi cac doanh nghiép kiém toan khac
nhung Big 4 vin 1a nhimng cong ty duoc nhiéu
cong ty niém yét lya chon.

Bang 1: SO lwgng va ty Ié doanh nghiép
kiém toan dwoc chon trong mau

Frequency | Percent Valid | Cumulative
Percent Percent
Big Four 113 60.1 60.1 60.1
Valid |Non Big Four 75 39.9 39.9 100.0
Total 188 100.0 100.0

Nguon: Két qua dicoe xi Iy ti phan mém SPSS 2.0
4.2. Danh gia do tin cdy cua thang do

Bang 2: K&t qua kiém dinh dd tin cay
cha thang do

cac bién quan sat déu dugc chap nhan va dam bao
do tin cay.

4.3. Phan tich nhén té khdm phd

Theo s6 liéu bang 3, KMO = 0,815 thoa man
didu kién KMO > 0,5 (Kaiser, 1974). Diéu nay
c¢6 nghia 13 phén tich nhan t6 1a phu hop véi cac
dir lidu da co. Két qua kiém dinh Barlett ciing cho
thy p = 0.000 < 5% c6 thé giai thich cac bién co
quan hé voi nhau va da diéu kién dé phan tich nhan
t6 bang kiém dinh EFA.

Tri s6 phuong sai cong don (Cumulative %)
trong bang tong phuong sai duoc giai thich (Total
Variance Explained) c6 gia tri 83,87% > 50% la
dat yéu cau, 21 bién quan sat déu c6 hé sb tai nhan
t6 > 0,5 va cac bién quan sat hinh thanh 5 nhén t.

Bang 3. Két qua kiém dinh KMO va kiém dinh

Barlett
KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .815
Approx. Chi-Square 4409.828
Bartlett’s Test of Sphericity |df 210
Sig. .000

Nguén: Két qua dieoe xir 1y tir phan mém SPSS 2.0

4.4. Xdac dinh ma trgn twong quan
Két qua trong bang 4 cho thay gitra bién phy
thudc va cac bién doc 1ap c6 mdi lién hé véi nhau
thé hién & gia tri sig < 0.05. Xét vé twong quan voi
bién phu thudc Lua chon DNKT: bién danh tiéng
ctia doanh nghiép kiém toan c6 mirc anh hudng
manh nhat (0.251); tiép theo 13 bién murc do phirc
tap trong hoat dong ciia CTNY (0.250) va bién co
tuong quan yéu nhét 14 bién co cau s hitu (-0,123)

Bang 4. Twong quan giira cac bién

J,
STT Nhém bién S5 bién Cronlbzchs LCDNKT | QMNY | PHKT | SHNY | PTNY | DTKT
Alpha Pearson 1 1627| -115| -123|.250°| 251"
Danh tiéng ctia doanh nghiép kiém toan 4 0.917 Luachon | lation : - R :
e DNKT :
Phi kiém toan 0.924 Sig. (2-tailed) .026| .017| .004| .001| .001
Co cau s& hitu cla cong ty niém yét 0.834
Cau SO UL cia Ong Ty MEM YL Pearson 162 1 .006| -202" -043 -043
4 Mttc dd phuc tap trong hoat dong cta 5 0.855 QMNY  |Correlation
CTNY ' Sig. (2-tailed) | .026 930 .006| .557| 558
5 |Su gidithiéu : : 6 L 0.866 Pearson. 115 006 1 o001l o8l 03
Nguon: Két qua dwoc xit Iy tie phan mém SPSS 2.0 PHKT Correlation
i Y 1R . A , Sig. (2-tailed) | .017| 930 984 702|661
Qua két qua kiem dinh chat lugng thang do ¢ b
. Ao ha < s "o earson -123| -202| 001 1 181 233"
bang 2, ta thay hé so Cronbach’s Alpha ctiatong  |suny | Correlation ' : : : :
thé deu 16n hon 0.6. Cac bién quan sat déu co6 hé¢ Sig. (2-tailed) | .004| .006] .984 013|001

s6 Cronbach’s Alpha if Item Deleted nho hon hé
s0 Cronbach’s Alpha cua bién tong. Vi vay, tat ca
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LCDNKT| QMNY | PHKT | SHNY | PTNY | DTKT
Pearson 250" -043] .028| .181| 1| 485"
PTNY Correlation
Sig. (2-tailed) | 001 557 .702| 013 000
Pearson 2517 -043| .032] 233" 485" 1
DTKT Correlation
Sig. (2-tailed) | .001] 558| .661] .001 .000
Pearson 252 -033| 1200 132 4107 5707
SGTH Correlation
Sig. (2-tailed) | .000] .653| .100] .072| .000| .000

4.5. Phén tich hoi quy
Hoi qui logistic doi hoi danh gia d6 pht hop cua
mo hinh thong qua chi tiéu 2LL (-2 log likelihood)
va chi tiéu nay c6 gia tri cang nho cang tot.
Bang 5: K&t qua kiém dinh do phu hop
cua mé hinh héi quy logistic

Model Summary

Step | -2 Log likelihood
1 18.889° .588 .652

Cox & Snell R Square |Nagelkerke R Square

Trong nghién ctru nay, két qua kiém dinh hé s6
-2LL = 18.889 1a khong cao lim, nhu vay c6 do
phit hop kha t6t véi méi hinh tong thé

Heé s6 murc d0 giai thich ctia mo hinh Nagelkerke
R Square R? = 0.652. Diéu nay c6 nghia 13 65,2%
su thay dbi ctia bién phu thude dugce giai thich boi
6 bién doc 1ap trong mo hinh.

Theo két qua tai bang 6, hé s6 hdi quy tong thé
clia cac bién doc 1ap déu co Sig. < 0,05 nén béac bo
gia thuyét hé s6 hdi quy cac bién doc 1ap = 0. Nhu
vy, cac hé sd hoi quy tim duoc co ¥ nghia va mo
hinh str dung c6 y nghia.

Bang 6. K&t qua kiém dinh y nghi thng ké

cac hé sd ciia md hinh

B S.E. Wald Sig. Exp(B)
DTKT 781 .394 3.931 .047 2.183
PTNY 581 262 4.923 .026 1.788
SHNY .580 .295 3.868 .049 1.787
Step 1° | PIKT -471 218 4,790 .029 .621
SGTH 118 331 7.691 .006 .399
QMNY 462 222 4.306 .038 1.587
Constant | -2.996 1.773 2.854 .091 .050

Nguén: Két qua dwoc xir Iy tic phan mém SPSS 2.0

5. Keét luan
Két qua nghién cuu cho thay viéc lya chon
doanh nghi¢p kiém toan ctia cong ty ni€ém yeét trén
sO giao dich Ha N6i chiu tac dong bdi 6 yéu to theo

thir ty mtrc d6 giam dan nhu sau: danh tiéng cia
doanh nghiép kiém toan, muc do phirc tap trong
hoat dong cua cong ty niém yét, co ciu s hﬁ’u cua
cong ty niém yet qu1 mo cua cong ty niém yet gla
phi kiém toan va cudi cing 1a sy gidi thiéu. Két
qua nay phu hop véi nhitng nghién ctru trude do
va phu hop véi nhitng yéu t6 duoc dé cap trong
khung 1y thuyét. Dua vao két qua nghién ctru nay,
cac doanh nghiép kiém toan dgc lap co thé hiéu o
hon nhu cau va mong mubn ctia khac hang. Tir 46,
xay dung cac chién lugc va chinh sach kinh doanh
phi hop nham gia tang gid tri kiém toan va dap
g tot hon chat lugng dich vy kiém toan.
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QUAN TRI DU LIEU THONG MINH TAI CAC NGAN HANG
THUONG MAI - THACH THUC VA GIAI PHAP

TS. Nguyén Van Thay*

Trong béi cénh thoi dai sé cdc ngan hang thwong mai dang sé& hibu mét lwong vé cuang Ién dib liéu vé
khdch hang va san pham dich vu ngan hang véi sw da dang vé ching loai va nguén thu thap dir liéu. Cdc
ngén hang thwong mai phai déi mat véi cdc thach thiec Ia Iam thé nao cé thé kiém soét va quan ly hiéu
qua lwong di liéu I6n d6 nham gia tang hiéu qua hoat déng va Iloi thé canh tranh. Bai viét nay tim hiéu
vé cdc thach thirc ma cdc ngan hang thurong mai gap phai va mét sé giai phdp dé cdc ngan hang cé thé

quan tri di liéu théng minh.

» T khéa: quan tri di¥ liéu théng minh; thach thiee quan tri di¥ liéu théng minh trong linh viee ngan hang, giai phap
quan tri di¥ liéu théng minh trong linh virc ngén hang; quan tri té chirc huéng dir liéu; ngén hang sé; chuyén déi

s6 trong linh virc ngén hang.

In the context of the digital age, commercial
banks are possessing an extremely large amount
of data about customers and banking products
and services with a variety of types and data
collection sources. Commercial banks face

the challenge of how to effectively control and
manage such big data to increase operational
efficiency and competitive advantage. This article
explores the challenges that commercial banks
face and some solutions for banks to smartly
manage data.

» Keywords: intelligence data management;
challenges in IDM in banking sector; IDM
solutions in banking sector; datadriven
organisations; digital banking; digital
transformation in banking sector.

Vs

1. Giéi thiéu

Dit liéu dang ting truong theo cip liy thira
mdi ngdy. Su phét trién manh mé cuia cach mang
cong nghiép 4.0 da thuc ddy ngudn dir liéu ting
truong manh mé. Theo Forbes, con nguoi va
may moc san sinh ra hon 2,5 triéu byte mdi ngay.
Nhu vay, lugng dir liéu dugc tao ra trén toan ciu
s& dat toi con s6 163 zetabyte vao nim 2025.
Vi bdi canh d6, Forbes ciing cho rang hon 80%
cac doanh nghi€p s€ bi tut lai phia sau trong thoi
dai kinh té s6 néu khong chu dong tham gia xu
hudng dir liéu 16n. Do d6, kiém soat va tao ra loi

* Hoc vién Ngdn hang

Ngay nhéan bai: 10/4/2023

Ngay gt¥i phan bién: 12/4/2023

Ngay nhan két qué phan bién: 18/4/2023
Ngay chép nhén déng: 28/4/2023

nhuén tur lugng dir lidu khéng 15 nay thuc sy la
mot ngudn tai nguyén co gia tri 16n nhat thé gidi
hién nay. Theo The Economist (2017), khong
phai dau mo ma dir liéu 16n méi chinh 1a ngudn
tai nguyén gia tri 1é6n nhat trong ky nguyén moi.
Dit ligu tr¢ thanh nguon luc quan trong trong to
chtrc nén cac to chirc phai quan tri dit liéu. Theo
Talend (2018), Pham Vén Thinh (2019), quan tri
dir 1iéu la tap hop cac quy trinh, vai tro, chinh
sach, tiéu chuén va sd liéu bao dam viée sir dung
thong tin hiéu lyc va hi¢u qua trong viéc cho
phép mot td chire dat dugc muc tiéu caa minh.
N6 thiét 1ap cac quy trinh va trach nhiém bao
dam chat lugng va bao mat cua dir li¢u dugc su
dung trén toan doanh nghiép hoic té chirc. Quan
tri dit liéu xéac dinh ai c6 thé thyuc hién hanh dong
nao, dya trén dir liu nao, trong tinh huéng nao,
st dung phuong phéap nao.

Trong linh vuc ngan hang, chuyén ddi sé dang
duoc coi 1a chién lugc quan trong hang dau cua
cac ngan hang thuong mai hién nay. Téc dong
két hop giita cac cong nghé tién tién, Internet
toc d6 cao, mtrc dd tham nhdp ngay cang manh
mé cua di¢n thoai thong minh, sy phé bién va
tinh nidng ngay cang phat trién cua giao dién lap
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trinh tng dung di tao ra mot siéu bdo cho d6i
moi sang tao ngoai pham vi cac ung dung. Con
bdo nay ngay cang manh hon do cac yéu té cau
thanh nén ndé ngay cang c6 muc chi phi hop ly
hon (Jim Marous, 2018). Con siéu bio sb nay
tao ra sy bung n dir liéu doi hoi cac ngan hang
phai thay d6i mé hinh kinh doanh phu hop. bo
1a mo hinh kinh doanh duya trén nén tang nguon
dir liéu dodi dao trong d6 cac nha cung cp cac
dich vu tai chinh lién tuc canh tranh voéi nhau
dé mang t6i nhitng san pham phu hop t6i timg
c4 nhan khach hang va c6 gia tri tot. Két qua 1a
cac dich vu ngan hang truyén thong dugc ting
cuong bfmg mot loat cac san phém dich vu da
dang thong qua mot hé sinh thai cac nha cung
cap (Doyle et al., 2017). Theo Financial Stability
Board (2017) nhitng nim gan day nho st manh
ctia dién toan dam may va chét lugng dit liéu, tri
tu¢ nhan tao da Gmg dung manh mé trong linh
vyc tai chinh de giai quyét cac van dé trudc day
can nhiéu ngudn lyc con ngudi. Cac ngan hang
nho dit liéu 16n va tri tué nhan tao da cit giam
duoc chi phi, tang hi€u qua quan tri rui ro, canh
tranh gitra cac trung gian tai chinh va cac cong
ty Fintech, yéu cau tuan thu quy dinh luat phap,
chdng rira tién va tai trg khung bb (Hoang Cong
Gia Khanh, 2019). Cling nho quan tri va str dung
hiéu qua ngudn dir liéu 16n cac ngan hang di gia
tang duogc loi thé canh tranh nho phan tich va
hiéu sdu sic hon vé khach hang.

Vén dé dit ra cho cac ngén hang 1a lam thé
nao c6 thé quan tri tdi wu dit liéu dé gia ting hiéu
qua hoat dong va loi thé canh tranh trong boi
canh méi. Nhirng thach thtrc dat ra d6i véi cac
ngan hang trong quan tri dir li¢u thong minh la
gi? Cac ngan hang can lam gi dé vuot qua dugc
cac thach thuc do.

2. Nhirng thach thirc trong quan tri dir liéu
thong minh tai cac ngan hang thwong mai

Tuy duoc danh gia 1a mang lai nhiéu loi ich
va gia ting duoc loi thé canh tranh cho cac ngin
hang nhung quan tri dir liéu thong minh tai cac
ngan hang thuong mai hién nay gip rat nhiéu
thach thac 16n.

Thir nhdt, luong dit liéu ting truong vo cliing
londat ra thach thuc khong nho trong viéc phan
tich dé dua ra két qua nhanh chong, chinh xac va

hiru ich.Cac ing dung va thiét bi di dong tao ra
khéi luong dir lidu khong 16 tir cac ngudn méi,
ching han nhu hinh anh, 4m thanh va video. Két
hop véi cac mo hinh kinh doanh méi va céc tac
nhan trong chudi gia tri lam ting s hoa cac dich
vu tai chinh, dir liéu madi nay cung cap cho ngan
hang co hoi dé co duogc cai nhin siu sic va toan
dién vé khach hang. Ngay nay, dir liéu ¢ khap
moi noi. Va cac ngin hang cin nam bt tat ca:
thong tin khach hang, giao dich tai chinh, lich
st mua san pham va dich vy, hanh trinh khach
hang, chién dich Marketing, yéu cau dich vy,
ngudn cp dir liéu thi trudng, ludng dir liéu da
phuong tién trén cic mang truyén thong xa hai,
ludng dit liéu Internet of Things (IoT), nhat ky sir
dung trén cac hé thong thong tin va tin nhan vin
ban (bao gdém email va SMS), cong v6i nhing
ngudn m(n hon.Dbi voi cac ngan hang va nha
cung cap dich vu tai chinh, lugng dir li€u ho san
xuat, str dung, luu trit va truy cip s& ting theo
cap s6 nhan theo thoi gian. Sap nhap va mua lai
cling mang lai ngudn dir liéu moi, bao gdm cac
kho dir liéu 16n tir nhiu t6 chic sap nhap lai.
Céc ngan hang phai thuc hién mot loat cac hoat
dong phuc tap xu ly cac dir li¢u khac nhau va ap
dung cac quy tic kinh doanh phuc tap. DPbi voi
muc dich chdm diém tin dung va marketing, cac
ngan hang va doanh nghiép tai chinh ciing phai
xtr Iy mot lwong 16n cac dit lidu tir cac ngudn dix
liéu bén ngoai. Cac ngan hang tiép tuc ddi mat
v6i thach thuc tong hop va truy cap khéi luong
16m dit liéu lich st, nhiéu dang dir li¢u co cAu tric
va khong ciu tric. Nhitng van dé do6 dit ra cho
cac ngan hang cac thach thirc vo cung 16n trong
cach t chire, thu thap, quan 1y va khai thac cac
nguon dir lidu 16n dang ting truong theo cap sd
nhan theo thoi gian thyc nay.

Thit hai, kién trac dir liéu phic tap. Su
phirc tap trong dir liéu ngan hang dén tir nhiéu
ngudn khac nhau, chung loai khac nhau tir dit
liéu c6 cdu trac, ban cau trac va khong co ciu
truc. Luong dir li¢u thuong dugc quan ly boi
nhiéu bén lién quan khac nhau, din dén van dé
vé quyén so hitu dit liéu. Trong cac ngan hang,
mdi don vi kinh doanh (Ban 1¢é, tin dung, huy
dong von, thanh toan, v.v...) luu trix dir liéu trong
céc silo riéng biét va thuong trong cac hé thong
cii. Su két hop dir liéu gitra cac hé thdng nay,
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cho thé, xu ly thanh toan, v.v..., tao ra cho cac
ngan hang mot thach thirc 16n va dan dén viéc
ra quyét dinh yéu, khong hiru ich. Quyén s hiru
dir liéu chi1 yéu bi phan manh va duoc xu 1y boi
nhiéu bén lién quan va thuong dugc do luong ¢
cap phong ban/chi nhanh, va thiéu dong bo tong
thé & cAp d6 toan ngan hang.

Thir ba, cac yéu ciu tuan thu nghlem ngat
cac quy dinh cua nganh, qubc gia, quoc té vé
dir liéu ciing tao ra cac thach thirc ddi véi cac
ngan hang. Hau hét cic ngan hang bi rang budc
boi cac quy dinh tuan thu nghiém ngat qudc té
nhu FATCA, BASEL, v.v... Khong thé tuan thu
cac tiéu chuédn dit liéu nay, cac to chirc tai chinh
thuong phai tra tién phat rt Ion. Cac ngan hang
dugc uy quyén theo luat nhu Pao luat bao vé
dir li¢u cua EU, v.v... va céc bién phap nhu PCI
DSS (Tiéu chuan bao mat dit liéu cong nghiép
thé thanh toan) dé bao vé va bao vé dir liéu cua
khach hang va cac quy tic khac nhau tuy thudc
vao cac khu vuc dia ly khac nhau. Thach thirc
nay chi duoc giai quyét trir khi dir liéu duogc
s6 hoa dong bo trong mot kho luu trir duy nhat
trong ngan hang, tuy nhién véi sy bung nd dir
liéu hién nay kho dir liéu tong thé 1a mot van dé
16n d6i vai cac ngan hang.

Thir twr, ddng bod da kénh trai nghiém khach
hang. Ap luc tir quyén luc tuyét d6i ciia khach
hang: khach hang c6 thé str dung san pham, thuc
hién giao dich bat ky thoi diém ndo, trén bat ky
kénh nao ma ho cam thdy phu hop nhat.Dap Gng
nhu cau tit yéu d6, nén tang hop kénh ra doi va
dan dan tré thanh xu hudng chung ma cic ngan
hang 4p dung vi nhitng tién ich ma n6 mang lai:
Tbi wu trai nghiém tuwong tic cua khach hang.
Ngan hang hop kénh mang lai sy dong bo va
lién mach trén tit ca cac kénh giao dich, dan dén
hanh trinh giao dich cua khach hang luén dugc
xuyén sudt va dong nhat. Tuy nhién dir liéu
khach hang tir cac kénh khac nhau néu khong
duogc thiét ké, t6 chuc, thu thap, quan 1y, phan
tich va xu 1y tot s& ciing 1a mot thach thac 16m
d6i v6i cac ngan hang.

3. Gidi phap quan tri dir liéu thong minh
tai cac ngan hang thwong mai

Theo Tomlinson and Robinson (2017), mo
hinh kinh doanh ctia cac ngan hang trong tuong

lai s& chuyén d6i tir mo hinh truyén thong sang
mo hinh dya trén nén tang dit lidu doi dao, trong
d6, cac nha cung cip dich vu tai chinh chinh lién
tuc phai canh tranh nhay dé mang lai nhiing san
pham dich vu c4 nhan hoa toi ting khach hang
va cb gia tri tot. Viéc timg dung cac thanh tyu cla
CMCN 4.0 vao hoat dong ngan hang la mot xu
thé va yéu cau tat yéu nham tao ra cac san pham,
dich vu dap Gmg nhu cau khach hang trong ky
nguyén s6; nang cao hiéu qua hoat dong va ning
lyc canh tranh cta cdc ngan hang thuong mai;
dam bao sy phét trién bén viing trong xu thé
hoi nhap qudc té. Theo King (2018), Bank 4.0
la hoat dong ngan hang & moi noi, duoc 16ng
ghép trong cudc sdng hang hang cua khach
hang, dugc thyc hién theo thoi gian thuc thong
qua tang cong nghé. Trong Bank 4.0 cic trai
nghiém khach hang theo thoi gian thuc, dua trén
bdi canh, loai bo luc ma sat trong qua trinh gén
két khach hang, va tang tu van cho khach hang
duoc thong qua cac cong ngh¢ thong minh van
hanh b?mg tri tué nhan tao. Dé hudng to1 duoc
cac muc tiéu nay, duoi goc do quan tri dir liéu
thong minh, cac nha quan tri ngan hang thuong
mai can nghién ctu, trién khai mot sb giai phap
sau day:

Thir nhdt, can chu trong tGi phat trién chién
lugc quan tri dir ligu trong ngan hang Trong do
dir liéu dugc thiét ké tong thé, nhat quan, lién
mach va hop nhat da kénh giao dich. Luong dur
liéu ngay cang gia tang theo cap s6 mil do do can
quan tdm dén chét luong dit lidu tir cac ngudn
thu thap, cong nghé tich hgp dir liéu, cong nghé
phén tich va xir 1y dir liéu hiéu qua nhéat. Cac
ngan hang can phat trién hé sinh thai ngan hang
s6 mang tinh canh tranh cao huéng t6i st dung
dir liéu va thong tin thong minh dé ca nhan hoa
cac san pham dich vy ngan hang va cai thién trai
nghiém khéch hang.

Thir hai, xay dung chinh sach va quy trinh
nhat quan trong quan tri dit liéu nhdam dam bao
su phu hgp cua dir liéu ciia ngan hang, dir li¢u
thu thap tir cac ngudn bén ngoai phu hop voi
céc chinh sach va quy chudn da duogc thiét 1ap.
Trong d6 cac chinh sach vé bao vé dit liéu ca
nhan can duogc quan tam. Céc dir li¢u thu thép,
quan 1y, phan tich, xir 1y va str dung can huéng
téi cac huéng dan tuan thi cta luat phap va
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cac quy dinh cua nganh, qudc gia va qudc té
(King, 2018).

Thir ba, cac ngn hang céln chu dong trong
viéc phat trién céac g1a1 phap s6 héa va ca nhan
hoa. Cac ngan hang can bat tay xay dung nhiing
mbi quan hé dbi tac méi ca trong va ngoai to
chtrc ngan hang truyén théng, dong thoi dinh
nghia lai h¢ sinh thai ngan hang. Ngoai ra viéc
tang cuong hop tac véi cong ty Fintech cling
gitp cac ngan hang tan dung dugc cac loi thé
ctia cac doanh nghiép nay dé tac dong tich cuc
dén trai nghiém sé cua khach hang thong qua
cac giai phap cong nghé t6i wu vé thu thap xu 1y,
phan tich, bao mat dir licu.

4. Mot s6 van dé dit ra dbi voi cac ngin
hang thwong mai Viét Nam trong quan tri dir
li¢u thong minh hién nay

Cung voi sy phat trién chung cua nén kinh
té s, nang luc quan tri dir liu cua céc ngan
hang va dinh ché tai chinh qubc té da phat trién
vuot bac, tuy nhién cac ngan hang Viét Nam van
dang & trong giai doan dau tién trong 10 trinh
trién khai quan tri dit liéu toan hang.Theo khao
sat cuia PwC Viét Nam nam 2019: C6 dudi 50%
cac ngan hang da xay dung chinh sach va quy
trinh quan ly dir liu toan hang hay quy dinh vai
tro cua cac bén co lién quan dén dir liéu; Hon
66% ngan hang chua van hanh quy dinh céc tiéu
chi danh gia dé do ludong chit luong dir lidu;
Chi c6 18% ngén hang di xay dung kién truc
cong nghé (vi du: nén tang, cong cu,...) dé hd
trg quan ly dir li¢u toan hang (PwC, 2019). Ciing
theo PwC Viét Nam, cac ngan hang Viét Nam
hién nay dang tiép can quan tri dit liéu theo hai
phuong phap cha dao 1a: (1) d6i méi sang tao,
ty dong hoa quy trinh kinh doanh; va (2) kiém
soat dit lidu dé phuc vu muc dich tuan thu, cai
thién hiéu qua hoat dong. Do d6, dé cac ngin
hang Viét Nam c6 thé dat dugc thanh cong trong
chién lugc quan tri dit liéu thong minh huéng t6i
quan tri theo dir li¢u, mot s6 van dé dat ra cho
cac ngan hang thuong mai Viét Nam la:

Thir nhdt, xay dung chinh sach va quy trinh
quan ly dit lidu toan hang. Cac ngan hang can
hoan thién cac chinh sach, quy dinh quan tri dir
liéu; cac quy trinh thu thap, xu 1y, phan tich va
str dung dir liéu; xay dung kién trac dir liéu toan

hang; xay dung va dua vao van hanh céc tiéu chi
danh gia do luong chat lugng dit liu.

Thir hai, cin ddy manh hop tic vdi cic
cong ty Fintech dang trién khai cac cong nghé
tién tién, cac giai phap sang tao va trai nghiém
khach hang t6i vu. Trén cuong vi d6i tac ca ngan
hang va cic cong ty Fintech déu ciing mang dén
nhiing diém manh va loi thé khac nhau dé xay
dung mdi quan hé cing phat trién va mang lai
loi ich cho ca hai bén.

Thir ba, co ciu nhan sy cta ngan hang can
thay doi trong d6 ¢o cac vi tri nhan sy co ¥ nghia
thiét yéu dén sy phat trién doanh thu va niang luc
trong nganh dich vu tai chinh ngan hang l1a nha
khoa hoc dir liéu, chuyén gia hoc may, chuyén
gia thiét ké trai nghiém, chuyén gia tdm 1y hoc
hanh vi, chuyén gia tich hgp blockchain, chuyén
gia lap trinh tuan thu, chuyén gia nghién ctru
trai nghiém xa hoi, chuyén gia nhan dang cong
nghé. Do 1a cac vi tri nhan su quan trong khong
thé thiéu trong quan tri dit liéu thong minh trong
ngan hang sé.
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HOAT DONG TRUNG GIAN BAO HIEM § VIET NAM:
THUC TRANG VA GIAI PHAP

PGS.TS. Hoang Manh Cuw* - Hoang Ngoc Thao My*

Tt viée nghién ciru cdc van dé ly luan va thwe tién cho thdy, hoat déng trung gian bao hiém (TGBH) cé
vai tro rat quan trong déi véi sw phét trién caa thi trirong bao hiém (TTBH). Nhdm ddp tng cédc yéu céu,
xu hwéng méi trong diéu kién nwéc ta hién nay, can thiét phai phat trién TTBH hon niva. Diéu nay doi
hoi phai ddy manh hoat déng TGBH. Mudn vay, can hoan thién cdc quy pham phdp ly; c¢6 sw téc déng
tich cwc ctua co quan quan ly, hiép héi nghé nghiép; va nhieng né lwe cua cdc doanh nghiép bao hiém

va TGBH.

« Tl khoa: trung gian bdo hiém, hoat dong trung gian bao hiém.

From the study of theoretical and practical
issues, it shows that insurance intermediaries
play a very important role in the development
of the insurance market. In order to meet

new requirements and trends in our country's
current conditions, it is necessary to develop
the insurance market further. This requires the
promotion of insurance intermediation. To do so,
it is necessary to improve the legal regulations;
have the positive impact of management
agencies, professional associations; and the
efforts of insurers and insurance intermediaries.

» Keywords: insurance intermediaries, insurance
intermediaries activities.

Vs

Ngay nhan bai: 10/4/2023

Ngay gtvi phan bién: 12/4/2023

Ngay nhéan két qua phén bién: 18/4/2023
Ngay chap nhan dang: 28/4/2023

1. Nhirng két qua dat dwogc trong hoat dong
TGBH ¢ Viét Nam

TGBH bao gom dai 1y béo hicm (PLBH)
va moi gidi bao hiém (MGBH). Tu cach phap
1y dugc thira nhan cua DLBH c6 thé 1a mot to
chirc hoac ca nhan. MGBH thuc hién MGBH
gbc va moi giéi tai bao hiém, va chi nhiing
doanh nghiép MGBH méi dugc phép hoat dong
trén TTBH. Trong nhiing nam qua, hoat dong
TGBH ¢ Viét Nam da dat dugc nhiing két qua
nhét dinh.

* Hoc vi¢n Tai chinh

TGBH khéng ngirng gia ting vé so luong
S6 luong PLBH va doanh nghiép MGBH lién
tuc tang qua cac nam. Diédu nay dugc thé hién qua
bang sau:
Bang 1: S6 lwgng dai ly bdo hiém
va doanh nghiép méi gi¢i bao hiém dang
hoat déng & Viét Nam tir nam 2018- 2021

Dai ly béo hiém
. S Doanh
. Dai Iy t6 chire Tong so daily | oian moi
Nam | pgily (bao gém cd Lot
i ph Cdnhan p .| Bi0ibao
cd nhén | 5§ lugng .| nhdn tryc thude | posr
truc thudc 6 chic)
2018 | 573.008 | 2.700 326.063 899.071 14
2019 | 637.806 | 3.133 388.418 1.026.224 16
2020 | 680.782 | 3.534 386.053 1.066.835 19
2021 | 810.550 | 3.805 309.321 1.119.871 24

Nguén: Cuc Qudn Iy, gidm st bao hiém - By Tai chinh

Trong 4 nam gan day, nim 2019 s6 luong dai
ly tang cao nhat (14,2%). Tir nim 1993 dén trudc
nam 2000, & Viét Nam chi c6 duy nhat 01 doanh
nghiép MGBH 1a AON; dén nam 2021 di c6 24
doanh nghiép MGBH thudc moi thanh phan kinh
té tham gia hoat dong kinh doanh. Viéc gia ting
khong ngung vé mat sO lugng cac TGBH trén thi
tru’(mg cho thay tiém nang phat trién TTBH Viét
Nam van con rét 1n.

TGBH gdp phan thiic ddy toc dj tiang truéng
TTBH

Céc TGBH da c¢6 nhiéu dong gop trong viée tu
van, thu x¢p, gioi thiéu cac dich vu bao hiém,...
giup khach hang lga chon san pham bao hiém,
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doanh nghiép bao hiém phu hop. Diéu nay gop
phan thiic day doanh thu phi bao hiém trong nhiing
nam qua cé toc do tang truong cao.

Bang 2: Tinh hinh doanh thu phi bdo hiém
& Viét Nam tir ndm 2018- 2021

Chi tiéu 2018 2019 2020 2021
1. S8 luwgng cac TGBH
- Pai ly bao hiém (ngudi) | 899.071| 1.026.224| 1.066.835| 1.119.871
- MGBH (doanh nghiép) 14 16 19 24

2. Doanh thu phi (ty VND) | 133.133| 160.009, 185.960| 218.357
- Bao hiém phi nhén tho 46.957| 53.369| 56.669 59.135
- B4o hiém nhan tho 86176| 106.640| 129.291| 159.222

Nguon: Cuc Quan Iy, gidm sdt bdo hiém - B¢ Tai chinh

Doanh thu phi bao hiém tir nim 2018- 2021,
mic du bi anh huéng cta dich bénh, van co tde do
tang trudng cao, binh quan tdng hon 21,3%/mnam.
TTBH dat duoc toc do tang trudng cao va on dinh
1a nho ¢6 su dong gop dang ké hoat dong cua cac
TGBH.

So6 lwong hop dong bdo hiém nhén tho do dai
Iy khai thac ngay cang nhiéu

S6 luong PLBH nhan tho chiém ty trong chii
yéu (thudng trén 80%) trong tong sé6 DLBH cua
toan thi truong. Theo s6 liéu khéao sat cia Cuc
Quan 1y, giam sat bao hiém (B Tai chinh), doanh
thu phi bao hiém hién nay d6i voi doanh nghiép
bao hiém nhan tho chu yéu khai thac qua dai 1y bao
hiém, chiém 92%; trong d6, doanh thu khai thac
qua dai 1y c4 nhan chiém 36%, dai 1y t6 chirc 64%.

Bang 3: S8 lwgng ho'p dong khai thic méi
trén thj trwdng bao hi€ém nhan tho Viét Nam tir

nam 2018- 2021

Nghiép vu 2018 2019 2020 2021
B30 hiém tron doi 7.951 8.156 10.340 14.722
B30 hiém tir ky 585.229| 731.909| 843.059| 1.057.434
Bao hiém hdn hop 539.285| 308.295| 229.600 95.951
B30 hiém tra tién dinh ky 1.531 104 63 -
B30 hiém lién két dau tw | 1.187.894| 1.623.087| 1.957.412| 2.020.337
Bao hiém huu tri 6.210 5.948 1.005 318
Bao hiém strc khde 39.324 39.172| 138.631| 371.211

Tong cong 2.367.424| 2.716.671| 3.180.110| 3.559.973

Nguén: Cuc Quan Iy, gidm sdt bio hiém- Bg Tai chinh

Theo sb liéu & Bang trén, mdi ndm cac doanh
nghiép bao hiém nhan tho da khai thac duoc trén
03 triéu hop dong bao hiém mdi, nang tong sb
hop déng béo hiém nhan tho ¢6 hiéu luc tinh dén
31/12/2021 dat 13.198.726 hop dong. Véi viée gia
tang khong ngimg vé sb luong hop dong da lam

cho doanh thu phi bao hiém qua cac nim déu ting.
Két qua trén da thé hién su nd luc, ¢d ging cua cac
DLBH trong hoat dong khai thac. Piéu nay ciing
khéng dinh sy lya chon sang sudt cua cac doanh
nghiép bao hiém trong viéc xac dinh kénh phan
phdi san pham.

Phi béo hiém thu xép qua méi gidi ngay cang
chiém ty trong lon

Hoat dong MGBH duoc thuc hi¢n trong tat ca
cac nghiép vu, trong do tap trung chu yéu trong
linh virc bao hiém phi nhan tho (ty trong gan 80%),
tiép dén 1a bao hiém stc khoe (do doanh nghiép
bao hiém phi nhan tho thyc hién) (ty trong trén
20%), bao hiém nhan tho phét sinh khéng dang
ké (ty trong trén 0,1%). Tc do ting truong phi
bao hiém thu xép qua méi gi¢i & Viét Nam trong
nhiing ndm qua trung binh dat trén 8,6%/nam va
ty trong phi bao hiém thu xép qua moéi gidi luon
chiém khoang tir 15,6% dén 24,9% phi bao hiém
clia cac doanh nghiép bao hiém phi nhén tho toan
thi truong.

Bang 4: Doanh thu phi bao hiém thu xép
qua mdi gid¢i bao hiém & Viét Nam
tr nam 2018- 2021

Chi tiéu 2018 | 2019 | 2020 | 2021
Phi bao hiém phi nhén tho (ty VND) | 46.957| 53.369| 56.669| 59.135

Toc dd tang trwdng (%) 12,9 13,7 6,2 4,4
Phi bao hiém qua MGBH (ty VND) | 9.894 8.309| 11.075| 14.717
Ty I8 ting truong (%) 26| (161) 333 329
Ty trong phi qua MGBH (%) 211 156 195 249

Nguén: Cuc Quan Iy, gidm sdt bio hiém- Bg Tai chinh

Néu phi bao hiém MGBH thu xép nam 2019:
8.309 ty VND, nam 2020: 11.075 ty VND tang
33,3%, dén nam 2021 con s0 nay dat trén 14.717
ty VND tang 32,9%. Nhu vay, cung véi da tang
truéng cua TTBH, phi bdo hiém thu xép qua
MGBH ciing c6 su tang toc va dong gop khong
nho vao su tang truong cua TTBH.

2. Mot s6 han ché can khic phuc

Bén canh nhiing két qua dat dugc, hoat dong
TGBH ¢ Viét Nam con bdc 10 mdt sO han ché can
khac phuc.

Hl'.ét,l qud tw vin, gidi thi¢u, khai thdc dich vu
con thap

bay la han ché co ban n}lét trong hoqt dong cua
TGBH. Bo6i voi BPLBH, biéu hién cu thé nhu: viéc

Tap chi nghién ciu Tai chinh ké toan
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danh gia rui ro ban dau chua dugc cha y, nhiéu
hop dong bao hiém cham dit hiéu luc, con nhidu
hop ddng no phi kéo dai sau thoi han thu,... D6i
véi MGBH, khdi lugng dich vu dugc khai thac
qua moi gidi bao hiém con thp. Trong nhimg nam
qua, phi bao hiém thu xép qua MGBH (bao gom ca
MGBH gbc va méi gi6i tai bao hiém) trung binh
dat trén 20%/nam. Song néu tinh riéng phan phi
bao hiém gdc thu xép qua maéi gidi thi ty trong nay
chi dat trén 11- 13% phi bao hiém phi nhéan tho
toan thi truong. So voi hoat dong MGBH & cac
nudc trong khu vuc va trén thé gi6i thi con sb trén
con kha khiém t6n, chua twong xtmg voi tiém niang
ctia thi truong. Bén canh do, doanh thu hoa hong
MGBH con nhé. Nam 2021, doanh thu hoa hong
MGBH gbc dat 790 ty VND, ting 17,9%. Theo
danh gia ciia Cuc Quan ly, giam sat bao hiém (Bo
Tai chinh), quy md hoa hong méi giéi cia TTBH
Viét Nam 1a rét thap so voi GDP, thap hon hau hét
cac nudc trong khu vuc.

Quy mé nho, hoat dong tu phat

Tuy c6 toc do ting truong cao vé sb lugng
DLBH va MGBH, song quy mo TGBH con nhd.
Sb luwong doanh nghi¢p MGBH han ché, thi truong
hoat dong hep. Dén nay TTBH Viét Nam moi co
24 doanh nghi¢p MGBH tham gia hoat dong, it
hon nhiéu so vé&i cac nudc trong khu vuc, chang
han, Singapore c6 36 cong ty moi gidi, Malay51a
¢6 63, Indonesia c6 66. Khong chi khiém tén vé
s6 lugng, cac doanh nghiép MGBH & Viét Nam
chu yéu gidi thiéu cac dich vu bao hiém gdc trong
linh vyc bao hiém phi nhan tho va chi tap trung
vao mot s6 nghiép vu: bao hiém tai san va thiét hai
(chiém khoang 50% tong phi bao hiém thu xép qua
moi gidi bao hiém hang nim), bao hiém sirc khoé
(chiém hon 20%),...

Hoat dong cua TGBH con mang tinh tu phat,
nhit 1a PLBH. Piéu nay dan tdi tinh trang cac
TGBH hoat dong chong chéo, gianh giat khach
hang; vira lam anh huodng t6i uy tin cua doanh
nghiép bao hiém, vira lam cho thi truong khong
c6 diéu kién dugc mé rong, tham tri van bi bo sot;
tdc do khai thac trong nam khong déu;... Khong
nhimg vay, mtc do duy tri DLBH con thap, nhiéu
DLBH bi ky lué, dai 1y lam viéc cho nhiéu doanh
nghiép bao hiém ma khong co sy dong y bang
van ban,...

Canh tranh khong lanh manh con dién bién
phiec tap

Mot s6 TGBH dua ra nhiing diéu kién mo rong,
bao hiém bd sung khong dung véi tap quan, khong
dong bo voi ndi dung don bao hiém va lan sang
pham vi mot s6 san pham bao hiém khac. Thuc
trang thu phi bao hiém thap hon phi tai bao hiém,
tu van d4u thau bo phi thap, dua ra qua nhiéu diéu
khoan, diéu kién bao hiém phuc tap,... da dan dén
viéc doanh nghiép bao hiém khong thé dam bao
quyén loi cho khach hang bao hiém khi c6 ton that
xay ra,... Diéu nay da anh hudng tidu cuc t6i hoat
dong TGBH 0 Viét Nam hién nay.

3. Nguyén nhan ciia nhirng han ché

S& di c6 tinh trang trén 1a do mot s6 nguyén
nhan co ban sau:

Mot la, co so phap ly cho hoat dpng TGBH
chuwa hoan thién

Do TTBH Viét Nam con non tré, kinh nghiém
quan 1y cta cac nha quan Iy vi mo chua nhiéu,
TTBH lai 13 mot thi truong dic thu voi nhiéu
dién bién phirc tap, cac vin ban phap 1y ban hanh
thuong khong theo kip nhitng dién bién thyc tai
ctia thi truong nén it nhiéu c6 nhitng han ché nhét
dinh. Mot s6 van dé can hoan thién lién quan dén
nhiing quy dinh vé hoat dong TGBH: Quy dinh vé
d4u thau cac san phém bao hiém chua cu thé, ty 1¢
hoa hdng méi gidi bao hiém con quy dinh thap, cac
doanh nghi¢p MGBH khong dugc sur dung cong
tac vién,...

Hai la, nang lyc ciia cac TGBH con han ché

Viéc tuyén dung, dao tao PLBH chua duoc
cha trong vé chét lugng. Hau hét cac doanh nghiép
MGBH con han ché vé vdn, chua xay dung dugc
bd may t6 chitc mot cach hop 1y, quy trinh nghiép
vu chua day du va khoa hoc. Nguon nhan lyc cac
TGBH con thleu vé s6 luong va yéu vé chat luong,
dich vu cung cap t6i khach hang chua day di, chwa
¢6 su dau tu thoa dang vao cong nghé trong quan
1y, hoat dong quang ba doanh nghi¢p chua dugc
quan tam, ... Nhitng han ché trén da lam cho hoat
dong TGBH trén thi truong hién nay chua dat
duoc két qua nhu mong mudn.

Ba la, nhin thirc ciia ngwoi din vé béio hiém
va TGBH chwa cao

San phém b4ao hiém vén triru tuong va phtc tap,
kién thirc vé bao hiém khong phai la loai kién thure

Tap chi nghién ciu Tai chinh ké toan @
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¢6 thé pho cap trong din chung. Mua bao hiém va
nhét 14 mua qua TGBH chua tro thanh théi quen
trong xa hoi. biéu nay la mot trd ngai 16n cho sy
phat trién hoat dong TGBH & nudc ta hién nay.

Bon la, ndang lyc quan ly ciia co quan qudn ly
nha nwdc con han ché

Bén canh nhimg bét cap vé hé thong phap luat
lién quan dén hoat dong TGBH, ning luc quan ly,
gidm sat cua co quan quan ly con han ché, chua
nam bit kip thoi nhitng van dé nay sinh, do d6 con
bi dong khi huéng cho TTBH va cac TGBH hoat
dong 6n dinh va lanh manh.

4. Giai phap diy manh hoat dong trung gian
bio hiém & Viét Nam hi¢n nay

pé déy manh hoat dong TGBH ¢ Viét Nam
can hoan thién cac quy pham phép ly; c6 su tac
dong tich cuc cia co quan quan 1y, hiép hoi nghé
nghiép; va nhitng nd lyc cia cac doanh nghiép bao
hiém va TGBH.

Hoan thién cac quy dinh phap ly

Quy dinh chi tiét, rd rang hon vé quyén loi cua
TGBH trong truong hop tham gia bao hiém dudi
hinh thurc dau thau. Xem xét stra d6i quy dinh vé
ty 18 hoa hong MGBH, quy dinh t6i da 1a 20% phi
bao hiém thu duoc (tuong ty DPLBH) hoic cao hon.
Nﬁng cao hon nita mtrc xir phat hanh chinh d6i véi
vi pham trong hoat dong TGBH. Quy dinh 15 va
chi ti€t hon v€ dao tao va cap chung chi d6i véi cac
TGBH, vé bao hiém trach nhiém nghe nghlep dbi
v61 hoat dong MGBH, vé viéc thanh 1ap va hoat
dong ctia mo hinh Tong dai 1y,...

Tac dong tich cwc ciia co quan qudn ly, hiép
héi nghé nghiép

Cuc Quan ly, gidm sat bao hiém (B6 Tai chinh)
can tang cuong sO lugng ciing nhu chat luong
ngudn nhan Iyc dé thyc hién kiém tra, giam sat
hoat dgng TGBH mot cach thuong xuyén hon dé
nam bat nhung van de thuc tién nay sinh va ¢
hudéng g1a1 quyet diéu chinh kip thoi; kiém soat

chat ché viéc tuyén dung, dao tao va cap chung chi
hanh nghé PLBH va MGBH.

Bén canh do, Hi¢p hoi Bao hlem Viét Nam can
nd luc hon nita trong vai tro cau ndi va nim bat
tinh hinh phat trién cua toan thi truong, tr do aé
xuat cac kién nghi va giai phap kip thoi, tao hanh
lang phap 1y t6t nhat cho cac TGBH phat trién.

Khoéng nhiing véy, co quan quan 1y va hi¢p hoi
nghé nghi€p c6 trach nhiém ban hanh céc van ban
ve hoat dong TGBH, phoi hgp chat ché cac bén

va tuyén truyén vai tro, pham vi, linh vyc hoat
dong,... cia TGBH dé nguoi dan hiéu va nhéan
thirc dugc 1oi ich hop phap ctia minh khi tham gia
bao hiém qua TGBH.

Nbé lyc ciia cdc doanh nghigp bdio hiém va
TGBH

Céc doanh nghiép bao hiém can nang cao chat
lugng va da dang hoa céc loai san pham bao hiém;
lam t6t hon nita cong tic tuyén dung, dio tao
PLBH; tang cuong cong tac quan ly PLBH; hoan
thién chinh sach dai ngod ddi véi dai Iy nham tao sy
gan bo dé dai Iy yén tim hoat dong, ...

Doanh nghié¢p MGBH can ning cao nang luc
tai chinh; hoan thién, xay dung quy trinh nghiép vu
day du va khoa hoc; dau tu manh vao cong nghé
thong tin hién dai trong quan ly; chu trong phat
trién va duy tri ngudn nhan luc chat luong cao;.

Cac doanh nghi¢p MGBH xem xét trinh Bo
Tai chinh, B6 Noi vu xtc tién, cho phep thanh lap
H1ep hoi Mbi gidi bao hiém- mot to chirc dai dién
riéng, noi cac doanh nghi€ép MGBH ¢ Viét Nam
chia sé, trao d6i kinh nghiém, tuén thu cac quy
dinh ctia Hiép hoi theo mot nguyén tic, chuan muyc
nht dinh, nhim gop phan gitip céc doanh nghiép
thanh vién clng phat trién.

Bén canh nhitng bién phép kinh té va giao duc,
dé x4 hoi coi trong, thira nhén nghé PLBH va ciing
14 dé thay doi quan niém vé nghé dai 1y, nén chang
cac doanh nghiép bao hlem som d& nghi voi cac
€O quan ¢ thdm quyén to chuec, thanh 1ap Hi¢p hoi
DLBH nhim béo vé quyén lgi cho cac dai ly, tao
diéu kién cho cac DLBH trao d6i kién thirc, khang
dinh vi tri nghé nghiép trong xa hoi.

Tém lgi, TGBH 1a mot kénh phan ph01 truyén
thdng, mang lai hiéu qua cao & nhiéu qubc gia, mic
du hoat dong TGBH ¢ Vi¢t Nam con c6 nhiing
han ché nhat dinh do nhitng nguyén nhén co ban
ké trén. Dé déy manh hoat dong TGBH can thuc
hién dong b nhiéu giai phap: hoan thién cac quy
dinh phap ly; tac dong tich cyc tir co quan quan ly,
hiép hoi nghé nghiép; nd lyc cta doanh nghiép bao
hiém va TGBH.

Tai liéu tham khao:

B6 Tai chinh - Thong we 50/2017/TT-BTC (15/5/2017),
huong dan Nghi dinh 73/2016/ND-CP (01/7/2016).

B¢ Tai chinh - Thi truong bdo hiém Viét nam cac nam 2018-
2021.

Chinh phu - Nghi dinh 73/2016/ND-CP (01/7/2016), Quy
dinh chi tiét thi hanh mét sé diéu cia Lugt Kinh doanh bao hiém.

Quéc hi - - Ludt Kinh doanh bao hiém nam 2000; Ludt Kinh
doanh bdo hiém swa doi cac nam 2010, 2019, 2022.
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NANG CAO NHAN THUC, TRACH NHIEM cUA CAC CHU THE
GIAI QUYET VIEC LAM CHO THANH NIEN HOAN THANH
NGHIA VU QUAN SU G THANH PHO HA NOI

Ths. Lé Duy Diing*

Giai quyét viéc lam cho ngwoi lao déng néi chung, cho thanh nién hoan thanh nghia vu quan sw & thanh
phé Ha Néi néi riéng la mét nhiém vu co’ ban, lau dai ctia ca hé théng chinh tri thanh phé Ha Néi; duoc
xdc dinh ré trong ké hoach phat trién kinh té - xa héi cua thanh phé trong moi nhiém ky cua cap ay, chinh
quyén cdc cap. Bé giai quyét viéc lam cho thanh nién hoan thanh nghia vu quan swé thanh phé Ha Néi
hién nay, can thuc hién téng hop nhiéu giai phdp, trong d6, can phai tiép tuc nang cao nhéan thirc, tréch

nhiém cda cdc chu thé giai quyét viéc lam cho ho.

» Ttr khoéa: viéc lam; giai quyét viéc lam; thanh nién; hoan thanh nghia vu quan sy; thanh phd Ha Néi.

Creating jobs for workers in general and for
young people to complete military service in
Hanoi city in particular is a fundamental and
long-term task of the whole Hanoi political
system; is clearly defined in the socio-economic
development plan of the City in all terms of the
Party committees and authorities at all levels.
In order to solve jobs for young people who
complete military service in Hanoi today, it is
necessary to carry out a combination of many
solutions, in which, it is necessary to continue
to raise awareness and responsibilities of the
solvers jobs for them.

» Keywords: job, job creation; youth; complete
military service; Hanoi city.

p
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1. Mé dau

Giai quyét viéc 1am (GQVL) cho nguoi lao
dong noi chung, cho thanh nién hoan thanh nghia
vu quan sy (HTNVQS) & thanh phé Ha Noi
(TPHN) noi riéng la mot nhi€ém vu co ban, lau dai
cua ca hé théng chinh tri TPHN; duoc xac dinh
13 trong ké hoach phat trién kinh té - xa hoi (KT -
XH) cua Thanh phd trong moi nhiém ky cua cap
Uy, chinh quyén céac cip. Dé giai quyét viéc lam

cho thanh nién HTNVQS & TPHN hién nay, can
thuc hi¢n tong hop nhiéu giai phap nham ting
cung vé viéc lam, vira nang cao chat lugng sirc
lao dong cua thanh ni€én HTNVQS, dong thoi tao
ra diéu kién thuén lgi dé cung va cau vé viéc lam
duoc két ndi c6 hiéu qua. Du6i goc nhin cua kinh
té chinh tri hoc Méc - Lénin, tac giathiét nghi,
giai phap dau tién dé thuc hién dugc muc tiéu
nay do6 1a can phai tiép tuc ning cao nhan thic,
trach nhiém cua cac chi thé GQVL cho thanh
nién HTNVQS ¢ TPHN.

2. Noi dung nghién ciru

2.1. Thanh nién HTNVQS va GQVL cho
thanh nién HTNVQS ¢ TPHN

Thanh nien HTNVQS o TPHN

La nhitng cong déan trong d6 tudi nhap ngii da
thuc hién xong nghia vu phuc vu tai ngii trong
Quan doi nhan dan Viét Nam theo Luat NVQS,
hién dang cu tru trén dia ban TPHN. Ho 1a luc
luong lao dong co chét luong tot vé stc khoe,
trinh d0 van hoa, nhan thirc chinh tri, c6 kha nang
sang tao, ddm nghi, dam lam, ¢ tinh than ky luat
chat ché, hang hai, nhiét tinh, trach nhiém. Luc
luong nay s& quay vé dia phuong sau hai ndm hoc
tap, cong tac, rén luyén va céng hién trong quan
ngil, tuyét dai da sé mong mudn ¢ viéc 1am phu
hop, cai thién cudc séng gia dinh, gop phan xay
dung qué huong minh ngay cang giau dep. TPHN
can thiét phai GQVL cho thanh nién HTNVQS
trén dia ban Thanh phd.

* Hoc vién Chinh tri, B¢ Quoc phong; email: leduydung. hvct@gmail.com
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GQVL cho thanh nien HTNVQS o TPHN:

La tong thé cac bién phap, chinh sach KT - XH
cua hé théng chinh tri TPHN, céc cht thé st dung
lao dong cung su nd lyc cta nguoi thanh nién
HTNVQS nham tao ra nhiing diéu kién két hop
suc lao dong thanh nién véi tu li€u san Xudt, mang
lai thu nh@p hgp phap cho thanh nién HTNVQS,
cho nguoi su dung lao dong va cho TPHN. Thuc
hién ni dung nay, nhiing ndm qua, Pang, Nha
nuoc, Bo Quoc phong, cac cap uy, chinh quyén,
Mit tran T6 quoc, cac doan thé chinh tri - xa hoi
cua TPHN Iludn xac dinh viéc lam néi chung va
GQVL cho thanh HTNVQS néi riéng khong chi
14 van dé kinh t& ma con 1a van dé thyuc hién cong
béng xa hoi, tr d6, luon danh sy quan tam va tao
diéu kién thuan loi vé moi mat, nhat 1 tao viéc
lam cho thanh nién HTNVQS.

Chii thé GOVL cho thanh nién HINVOS ¢
TPHN

Gom: Thanh ty, HDND, UBND TPHN; céc
doan thé chinh tri - xd hoi; cac to chire, don vi,
doanh nghiép c¢6 nhu cau s dung lao dong va
ban than nguoi thanh nién HTNVQS dang cu tra
0 TPHN.Trong do: Thanh uy Ha N1 véi tu cach
14 chu thé 1anh dao, dé ra quan diém, chu truong,
nghi quyét lanh dao nhiém vu GQVL cho thanh
nién hoan thanh NVQS; HBDND va UBND TPHN
(bén dudi 1a cap quan, huyén, thi, xa, phuong)
vai tu cach 1a chu thé quan 1y nha nudc vé kinh
té, to churc trién khai chu truong, nghi quyet vé
GQVL cho thanh nién HTNVQS ¢ TPHN thanh
cac ké hoach GQVL; xay dung, ban hanh co ché,
chinh sach khuyén khich va giam sat thyc hién
cac chinh sach, ké hoach noi trén. Céc to chue,
don vi, trude hét 1a cac doanh nghiép, cac h san
xuat kinh doanh, cac trung tdm giGi thiéu viée
lam. .. trén dia ban Thanh phd 1a chu thé truc tiép
dua cac quan diém, chu truong, nghi quyet cua
Thanh uy, ké hoach cia UBND TPHN vé GQVL
cho thanh nién HTNVQS thanh hién thuc. Ban
than nguoi thanh nién hoan thanh NVQS vua la
d6i twgng, vira 1a chu thé GQVL cho minh khi ho
tich cuc tu tao viéc lam, tim viéc lam, hoac cham
lo ning cao chét lugng sirc lao dong ciia minh
cho phit hop v6i yéu cau cua thi truong lao dong.

2.2. Khdi quat tinh hinh GQVL cho thanh
nién HTNVQS 6 TPHN nhiing nim géin day

Tinh hinh GQVL cho lao dong ¢ TPHN noi
chung

Niam 2022, TPHN c6 ké hoach GQVL méi cho
160.000 lao dong; giam ty 1& that nghiép thanh thi
< 4%; ty 18 lao dong qua dao tao dat 72,2%:; to
chtre 262 phién GDVL (trong do: 6 phién GDVL
chuyén deé, 2 phién GDVL 16ng ghép, 5 phién
GDVL online, 12 phién GDVL luu dong va 237
phién GDVL hang ngay tai cac diém, san GDVL
thudc Trung tdm Dich vu viéc lam Ha Noi); tao
viéc 1am cho 32.00 lao dong; xuit khau lao dong:
4.000 lao dong di lam viéc c6 thoi han & nudc
ngoai theo hop dong. Can ctr vao dic diém, tinh
hinh cta mdi dia phwong, UBND TPHN giao
chi tiéu cu thé cho céc quan, huyén, thi xa (dia
phuong: sb lao dong) nhu sau: Ba Dinh: 6.200,
Ba Vi: 3.800, Bic Tir Liém: 5.800, Cau Gidy:
5.900, Chuong My: 4.200, Ban Phuong: 4.500,
bong Anh: 9.800, Déng Pa: 8.200, Gia Lam:
8.100, Ha Pong: 3.700, Hai Ba Trung: 8.100,
Hoai Dtrc: 4.900, Hoan Kiém: 8.200, Hoang Mai:
5.600, Long Bién: 5.700, M¢ Linh: 2.400, My
buc: 2.900, Nam Tu Liém: 4.100, Phu Xuyén:
3.200, Phuc Tho: 2.900, Qudc Oai: 3.100, Soc
Son: 8.200, Son Tay: 2.800, Tay Ho: 5.400,
Thach That:5.000, Thanh Oai: 3.500, Thanh Tri:
6.500, Thanh Xuan: 5.900, Thuong Tin: 3.500,
Ung Hoa: 3.900 (UBND TPHN, 2022).

Kinh phi t6 chie dao tao nghé cho 13.100 lao
dong nong thon & muc 35,981 ty dong, trong do:
nghé phi nong nghiép: 4.778 ngudi véi muc kinh
phi 14,978 ty dong; nghé nong nghiép: 8.322
nguoi voi mirc kinh phi ty 21,003ty dong. Ty
1¢ lao dong sau hoc nghe t6i thiéu dat 80% co
vige lam moi hodc tiép tuc 1am nghé cii nhung
¢6 nang suét, thu nhép cao hon(UBND TPHN,
2020).Trudc nhu ciu vay von cia cac 601 tuong
chinh sach trén dia ban TPHN, ngudn vdn ngén
sach TPHN uy thac qua Chi nhanh Ngén hang
CSXH Thanh phé cho vay ddi vé6i cac dbi twong
nay luén duoc duy tri va bd sung: Nam 2021,
tong sb6 von nay dat 1.608 ty dong (trong do: Quy
I: 933 ty dong, Quy II: 340 ty ddng, Quy III: 170
ty dong, Quy IV: 165 ty dong) (UBND TPHN,
2021). Nam 2022, theo ké hoach, tong sé von
nay dugc nang 1én thanh 1.924 ty dong (trong do:
Quy I: 720 ty ddng, Quy II: 869 ty dong, Quy
I1I: 170 ty dong, Quy IV: 165 ty dong) (UBND
TPHN, 2022).

Nhitng con sé cho thiy su két ndi cung - cu
lao dong va von vay chinh sach & TPHN rat 6n
dinh, thi truong lao dong nhiéu tiém nang dé
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GQVL cho lao dong noi chung.Pay 1a 1a diéu
kién thuan lgi dé thanh nién HTNVQS ¢ TPHN
¢6 thé tham gia thi truong lao dong véi sy da
dang vé nganh nghé, linh vuc.

Tinh hinh viéc lam cuathanh nién HTNVQS
noi riéng

Hang nam, TPHN don nhan lyc luong thanh
nién HTNVQS tré vé dia phuong véi s6 luong
kha 16n (giai doan 2017 - 2022, TPHN ¢6 20.567
thanh nién nhép ngii va s& tr& vé dia phuong sau
2 nam quan ngil), chat lwong khé cao (trong s6
thanh nién nhép ngili giai doan 2015 - 2019, co6
32% co6 trinh d0 cao da‘ing, dai hoc; 50% c6 trinh
d6 trung cép, chuyén nghiép k¥ thuat; 18% thudc
dién lao dong pho thong; nhap ngii nam 2022 c6
20,7% c6 trinh d trung cap trd 1én); rat nhiéu
thanh nién da viét don tu nguyén nhap ngii va
da duogc hoc cac 16p cam tinh dang ¢ dia phuong
(riéng nhap ngii nim 2022 c6 25,6% viét don tinh
nguyén, 44,6% la doi tuong Dang; nhiéu thanh
nién la nr gidi, 1a dan toc it nguoi, l1a tri thirc
tré, 1a can bo cong chirc, co thanh tich cao trong
cac hoat dong thé duc thé thao, tham gia tich cuc
trong cac hoat dong tai dia phuong'.

Nhiéu nim nay, So Lao dong - Thuong binh
va Xa hoi da giao Trung tdm Dich vu viéc [am Ha
Noi tham muu, xay dung ké hoach td chirc Phién
giao dich viéc 1am chuyén dé danh cho cac ddi
tuong la thanh nién HTNVQS trén dia ban Thanh
phd. Dinh ky 12 thang tién hanh so két, tong két,
danh gi4 cong tac tu van, huéng nghiép hoc nghé,
gidi thiéu viéc lam cho cac dbi tugng la thanh
nién HTNVQS trén dia ban Thanh phd. Cong tac
danh gia, bao cao duoc thyuc hi¢n khi két thuc moi
phién giao dich viéc lam.Giai doan 2015 - 2021,
Trung tam Dich vy viéc lam TPHN da t6 chirc
cho thanh nién HTNVQS trén dia ban Thanh
phd véi két qua nhu sau: S6 phién giao dich viée
lam= 9 (nam 2015: 2, ndm 2016: 2, nam 2017:
2, nam 2018: 2, nam 2019: 1, nam 2020: 1); s6
doanh nghiéptham gia tuyén smh tuyén dung=
368 (nam 2015: 87, nam 2016: 82, nam 2017:
73, nam 2018: 67, nam 2019: 29, nam 2020: 30);
s6 thanh nién HTNVQS duoc tu véan viéc lam,
tu van hudng nghiép, pho bién chinh sach phap
luat va cung cip thong tin thi trudong lao dong
=4.275 (nam 2015: 875, nam 2016: 1.288, nam

1 T6ng hop s6 liéu tir cdc trang: https://dangcongsan.vn; https://la-
odongthudo.vn; https://nld.com.vn; https.//hanoimoi.com.vn; https.//
doanthanhnien.vn; https://baodautu.vn;https://kinhtedothi.vn.

2017: 849, nam 2018: 385, ndm 2019: 443, nam
2020: 435); so thanh nién HTNVQS duge tham
gia phong van tuyén dung = 2.990 (nim 2015:
710, ndm 2016: 878, ndm 2017: 462, nam 2018:
210, nam 2019: 350, nam 2020: 380);s6 thanh
nién HTNVQS duogc duoc tuyén dung luon tai
phién giao dich vi¢c lam= 1.332 (nam 2015: 297,
nam 2016: 438, nam 2017: 241, nam 2018: 97,
nam 2019: 127, nam 2020: 132); chi ti€u danh
cho thanh nién HTNVQS ¢ TPHN tham gia xét
tuyén xuat khau lao dong = 12.517 (nam 2015:
4.047, nam 2016: 3.216, nam 2017: 1.703, nam
2018: 1.125, ndm 2019: 1.044, nam 2020: 1.382)
(S6 LDTB&XH, 2021). Nam 2021 hoat dong nay
tam dimg do bénh Covid-19 dién ra cing thing
trén dia ban TPHN va thé gidi. Nam 2022 cac
hoat dong dang dan duoc nbi lai.

Mac du su tac dong manh mé cua dich
Covid-19 lam dut gay, gian doan qua trinh phén
cong lao dong qudc té nhung vai su chinh sach 6n
dinh kinh t& vi mé pht hop va chinh sach “ngoai
giao cdy tre” linh hoat, mém déo, hiéu qua cua
bang, Nha nudc ta, hoat dong kinh té trong nudc
va kinh té ddi ngoai di va dang nhanh chong
duge nbi lai, thi truong & TPHN, otrong nude va
qudc té sin sang dén nhan luc luong lao dong 1a
thanh nién HTNVQS. Diac biét la trong khi thi
truong strc lao dong qudc té ludn co yéu cau khit
khe vé chat luong lao dong, nhét 13 trinh d6 ngoai
ngit (tiéng nude nhap khau lao dong), cong nghé
thong tin, chuyén mén tay nghé, ciing nhu ky lut
va tac phong lao dong cong nghiép thi nguodn lao
dong tur thanh nién HTNVQS cua TPHN lai co
ban dap Gmg dugc yéu cau nay.

Tuy nhién, thanh nién HTNVQS ¢ TPHNco
thanh phan xuit than rat da dang: nong dan,
cong nhan, lao dong ty do...; trong d6 la con
em nong dan van chiém sb dong. Mac du ho
da duogc rén luyén trong moi truong céd ky luat
cao, c0 sy hiéu biét nhat dinh vé phép luit; song
khi vé dia phuong, phan 16n ho chua duoc dio
tao nghé, chua biét mot nghé cu thé. Boi 1€ khi
nhap ngii, phan 16n ho 1a hoc sinh tot nghiép
trung hoc phd thong, hay trung hoc co so, hoic
1a lao dong phd thong, nén trinh d6 chuyén moén,
ky thuat tay nghé va kha ning ap dung tién bo
khoa hoc k¥ thuat, cong nghé con rat nhiéu han
ché. Cho nén, s6 thanh nién nay chua c6 viéc lam
hodc viéc lam khong 6n dinh con kha cao. Trén
thuc té, viec GQVL cho thanh nién HTNVQS &
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TPHN con nhiéu bat cap, han ché, nhiéu thanh
nién HTNVQS khi vé dia phuongchua cé viée
1am do thiéu nhitng diéu kién, kha ning can thiét
dé tw GQVL. Vi dy: Nam 2019, huyén Thanh Oai
c6 150 thanh nién hoan thanh NVQS thi co6 15
dc“mg chi dugc gidi thi¢u hoc nghé = 10%; nam
2020 c6 124 thanh nién hoan thanh NVQS thi co
16 ddng chi dugc gidi thiéu hoc nghé = 13%; tinh
tong thé giai doan 2015 - 2020 c6 khoang 15%
trong tong s6 926 thanh nién hoan thanh NVQS
dugc gioi thidu hoc nghé?. Do vay, d¢ GQVL cho
thanh nién HTNVQS ¢ TPHN thi viéc dau tién
phai 1am d6 13 can phai tiép tuc ning cao nhan
thire, trach nhiém cua cac cha thé GQVL cho ho.

2.3. Gidgi phdptiép tuc ning cao nhin thirc,
trdch nhigm ciia cdc chii thé GQVL cho thanh
niéenHTNVQS ¢ TPHNtrong thoi gian toi

Mot la, tiéb tuc ndng cao nhdn thirc, trach
nhiém cua doi ngii can bg, dang vién, cong
chire, vién chire lam viéc trong hé thong chinh
tri cac cdp & TPHNvé van dé viéc lam cho nguoi
lao dong noi chung, cho thanh nién HTNVQSo
TPHNnoi riéng.

Can 1am cho moi thanh vién trong hé thong
chinh tri thay duoc trach nhiém cua minh da duoc
quy dinh tai Diéu 09, Bo luat Lao dong. Trén co
so do, tuy thudc vao chic trach, nhi¢m vu cua
mdi can by, cong chire, vién chirc, dang vién cac
don vi, to chtrc no6i trén ma phat huy vai tro cua
minh trong trién khai thuc hién nghiém tic cac
chu truong, chinh sach cua Trung uwong va dia
phuong vé GQVL cho thanh nién HTNVQS&
TPHN; nhét 1a trong viéc tao moi truong thuan
loi dé cac thanh phan kinh té mo rong dau tu, thu
hut lao dong.

Hai la, nang cao nhan thiec cho cac chu su
dung lao dong (16 chire, don vi, doanh nghiép)
vé vai tro cua doanh nghiép (t6 chire, don vi)
trong tham gia GQVL cho thanh nién HTNVQS
o TPHN.

Can lam cho ho théy duoc vai tro cua doanh
nghiép (t6 chirc, don vi) trong viéc tao ciu vé stc
lao dong, gop phan thuc day thi truong lao dong
phat trién, tao co hoi dé thanh nién HTNVQS ¢
TPHN tim dugc viée 1amdn dinh, thu nhap va
doi sdng ngay cang duoc cai thién. Thuyc tién cho
théy, mdt by phan chu cic doanh nghiép chua
nhan thtc dung vai tro, trach nhi€ém cua doanh

256 lieu do BCHQS huyén Thanh Oai, BTL Thd d6 Ha Néi cung cdp

nghi€p trong thuc hién muc tiéu GQVL cho
thanh nién HTNVQS; trong do, khong it nguoi
coi GQVL cho thanh nién HTNVQS 1a cong viéc
clia cac cap uy dang, chinh quyén dia phuong va
cua chinh nguoi lao dong. Vi vay, ho khong that
sy quan tam wuu tién thu hat thanh nién HTNVQS
vao lam viéc ¢ doanh nghi¢p minh; khong chu
trong boi dudng, nang cao trinh d6 tay nghé cho
lao dong 1a thanh nién HTNVQS dang lam viéc
trong doanh nghiép dé nguoi thanh nién co thé
thich ung voi nhfrng bién doi ctia thi truong lao
dong trong mdi trudng cong nghi€p hoa, do thi
hoa dlen ra voi téc do cao va nhanh & TPHN. Do
véy, can tiép tuc 1am cho cac chit doanh nghiép
nhan thirc ding dén hon vai trd cia minh trong
van dé nay; dé trén co so do, ho ting cuong phbi
hop v6i cac ban, nganh, doan thé, cac trung tam
dich vu vi¢c lam, céc co so day nghé. .. trén dia
ban Thanh phd nang cao hiéu qua GQVL cho
thanh nién HTNVQS¢ TPHN.

Ba la, nang cao trach nhiém cua Trung tam
Dich vu viéc lamTPHN trong viéc tw van, dinh
héng nghé nghiép va gidi thiéu viéc lam cho
thanh nién HTNVQS & Thanh pho.

Trung tam Dich vy viéc lam Thanh phélé cau
nbi gitra thanh nién HTNVQS & TPHN véi S¢
LD - TB & XH Thanh phd va cac phong LD - TB
& XH ¢ cac quan, huyén, thi xa, cling nhu voi
cac don vi str dung lao dong trong hudng nghiép,
tao viéc 1am va bd tri st dung lao dong cho thanh
nién HTNVQS. Péy ciing chinh 14 noi giit mbi
lién h¢ thuong xuyén véi luc luong thanh nién
HTNVQS da duogc dao tao nghé tai cac co so day
nghé trén dia ban dé nam chic tinh hinh viéc lam
va thu nhép cua ho. Qua do, c¢6 cac bién phap
tu van, hd tro gitp do can thiét cho thanh nién
HTNVQS. Khi doi ngii can by, nhan vién cua
Trung tam Dich vu vi¢c lam Thanh phé c6 nhan
thirc dung, trach nhiém cao, chuyén moén virng,
hoat dong tu vén, gidi thiéu viéc lam cia Trung
tam méi c6 két qua cao.

Bén la, tiép tuc ndng cao nhdn thire cho thanh
nién HINVOS ¢ TPHN vé viéc lam va trdach
nhiém cua ban than trong tham gia GOVL cho
chinh minh va cho céng dong.

Can phai 1am cho ho thdy duogc 1am cong viéc
gi mang lai thu nhép chinh dang ma Phap luét
khong cdm déu dang ty hao, chir khong phai chi
xin vao lam viéc trong cac co quan nha nudc.
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Pong thoi, ddu tranh, phé phan céc tu tuong dua
dam, cho doi vao su tro gilp cia chinh quyén
dia phuong va xa hoi, ma khong nd lyc vuon lén
ty hoan thién minh dé co thé dap mg dugc yéu
cau cua thi truong lao dong. Can lam cho mdi
ngudi thanh nién HTNVQS hiéu r5: dé c6 viée
lam 6n dinh va thu nhép cao, ban than mdi thanh
nién phai tich cuc tham gia vao cac khoa dao tao
dé co nghé va khong ngung nang cao trinh do
chuyén mon; dong thot, phai khong ngimg hoc
hoi nang cao hiéu biét vé phap luat, tich cuc rén
luyén, xay dung tac phong lam viéc cong nghiép,
ky luat nghiém minh dé dap tmg yéu cau doi hoi
ngay cang cao cua thi truong lao dong.

Nam la, can sir dung dong bé cdc hinh thire,
bién phdp gido duc, tuyén truyén nhiing chi
trwong, dwong 10i ciia Pdng, chinh sdch, ludt
phép cia Nha nude, cdc nghi quyét, vin ban
ciia Thanh 1y va UBND Thanh phé vé cdc muc
tiéu, phwong huéng, chwong trinh kinh té, xd hji
lién quan dén GQVL cho nguoi lao dong; nhat
la nhitng chinh sach wu tién doi véi thanh nién
HTNVQS trong linh viee GOVL.

DPéi voi doi ngi can bg, cong churc, vién chuc
lam viéc trong h¢ thong chinh tri TPHN, can 16ng
ghép tuyén truyén cac chii truong, duong 16i ctia
Dang, chinh sach, luat phap cia Nha nudc, cac
nghi quyét, van ban cta Thanh uy va UBND
Thanh phd vé dao tao nghé va hd trg GQVL cho
thanh nién HTNVQS vao cac ndi dung sinh hoat
hoc tap, quan triét cac nghi quyét cua Pang, cia
Thanh 1ty va cac quén uy, huyén uy, thi uy; vao
cac dot t6 chuc so két, tong két thyuc hién cac du
an, d& an, chuong trinh KT - XH... lién quan dén
lao dong, viéc lam cua Thanh phé va cua cac
quan, huyén, thi xa. Gan cong tac tuyén truyen
gi4o duc v6i ting cuong kiém tra, don dbc chan
chinh va xir 1y nhiing nhan thirc chua diing; khac
phuc tinh trang thiéu trach nhiém cta cong chic,
vién chuc trong thyc hién chuc trach, nhiém vu
lién quan dén GQVL cho thanh nién HTNVQ S
6 TPHN.

D6i voi cac doi twong khac, can day manh
cac hoat dong tuyén truyén qua hé thong phuong
tién thong tin dai chiing (dai truyén hinh, truyén
thanh, qua cac tng dung cua Internet, qua cac
bang ron, khau hiéu...), qua hoat dong cua san
giao dich viéc 1am mdi tuan, qua cac cta dot d6i
thoai gitra 1anh dao Thanh iy, UBND Thanh pho

v6i cac nha doanh nghiép dau tu trén dia ban.
Pong thoi, Thanh iy, HDND, UBND Thanh phd
can c6 nhitng hinh thirc biéu duong, khen thudng,
vinh danh phu hop d6i v6i cac doanh nghiép,
du 4n tuyén dung nhiéu lao dong 1a thanh nién
HTNVQS trén dia ban Thanh phé. Qua do, tao
thém dong luc khuyén khich cac doanh nghiép
nang cao y thirc, trach nhi¢m tham gia GQVL cho
thanh nién HTNVQS ¢ TPHN.

3. Két luan

C6 thé noéi, d&¢ GQVL cho thanh nién hoan
thanh NVQS & TPHN trong thoi gian téi, can
thyc hién tot nhiu giai phap, trong d6, dau tién la
can tiép tuc nang cao nhén thirc, trach nhiém cua
cac chi thé GQVL cho thanh nién HINVQS &
TPHN nhu trinh bay & trén. Ngoai ra, can nghién
ctru thye hién mot sb giai phap cu thé khac nhu:
tang cudng hoat dong day nghé, gidi thiéu viéc
lam; nang cao nhan thtrc, trach nhiém cua cac chu
thé GQVL; diy manh phat trién kinh té cta dia
phuong; hoan thién ddng bd co ché, chinh sach;
phét huy vai tré xung kich cua doan thanh nién.
M01 giai phap c6 y nghia, vai tro khac nhau nhung
nam trong mot chinh thé thdng nhét, do vay, khi
thuc hién phai tién hanh mot cach dong bd, khong
xem nhe hay tuyét d6i hoa bat ky giai phap nao.
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HUY DONG VON DAU TU PHAT TRIEN CO SO HA TANG
GIAO THONG BUGNG BO TREN BIA BAN THANH PHO HA NOI

Ths. Nguyén Tuan Thanh*

Ha Néi la tha d6, trung tam kinh té, chinh tri, vdn héa cua dat nwéc déng thoi la trung tam va dau méi
giao théng cua ca nwére, do d6, viéc dau tw phat trién co’ sé ha tang, dic biét Ia co’ s& ha tang giao théng
dwong bé déng bé, hién dai sé tao diéu kién thic ddy phat trién kinh té - xa héi cua Tha dé néi riéng va
ca nwéc néi chung. Tuy nhién, ngan sach nha nwéc hién nay chi dap teng khoang 50%-60% nhu cau phat
trién co’ s& ha tang giao thong dwong bé ctia Ha Noi. Trén cor sé khao sét thuc trang va thach thirc dat
ra, bai viét khuyén nghj giai phdp giup Ha Néi huy déng vén dau tw phat trién co’ sé ha tang giao thong
dwong bé hiéu qua.

« Tir khoa: giao théng duong bé, dau tw, co sé ha tang.

Hanoi is the capital, the economic, political and
cultural center of the country, as well as the
center and traffic hub of the country. Modern

and synchronous road traffic infrastructure will
create conditions to promote socio-economic
development of the Capital in particular and the
whole country in general. However, the current
state budget only meets about 50%-60% of
Hanoi's road traffic infrastructure development
needs. Based on a survey of the current situation
and challenges, the article recommends solutions
to help Hanoi mobilize investment capital to
develop effective road transport infrastructure.

» Keywords: road traffic, investment,
infrastructure.
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Tinh hinh huy dong von dau tw phat trién
co s ha ting giao thong dwong bd trén dia
ban Ha Noi

Trong nhimng ndm qua, Thanh phd Ha Noi lya
chon khau dot phé trong phat trién co so ha tang
la xay dung ket cAu ha tang giao thong, chinh vi
vy ngudn von dau tu cho co s ha ting (CSHT)
giao thong dudng bo luon duoc wu tién. Hé théng
CSHT giao thong dudng bd cua Thanh phd Ha

Noi phat trién manh ca vé chiéu rong va chiéu
sdu, gop phan quan trong phat trién kinh té - xa
hoi (KT-XH), bao dam qudc phong, an ninh, bao
vé moi trudng va nang cao doi séng nhan dan. Hé
thong giao thong vén tai da timg budc dugc dau
tu hoan thién theo hudng déng b0, hién dai.

Cong tac huy dong von dau tu phat trién CSHT
giao thong duong bo di gin chit véi chién luoc
phat trién KT-XH duoc Dai hoi Pang bo Thanh
phd Ha Noi dé ra qua cac ky dai hoi. Quy hoach
tong thé phat trién kinh té xa hoi Thanh phd Ha
Noi 1a cin cr quan trong dé huy dong vén cho
dau tu phat trién CSHT giao thong duong bo,
dac biét la nguf)n von khu vue kinh té nha nuée.
Céc chién luoc trén di duoc thé ché bang chu
truong, co ché, chinh sach cta Thanh phé, tao
co s& phap 1y cho cong tac huy dong vén. Bén
canh d6 Thanh ph6 Ha Noi da tién hanh 1ap quy
hoach d6i véi tung linh vuc CSHT, lyra chon danh
muc céac cong trinh CSHT giao thong duong bo
uu tién dau tu, cai cach thu tuc hanh chinh nham
thu hit t6i da cac ngudn von dau tu.

Tuy nhién, dé xay dung két cau ha tang néi
chung cing nhu xay dung CSHT giao thong
duong bo noi riéng phat sinh nhu cau vén rat 16n,
trong khi ngan sach chi dap ung dugc khoang
50%-60% nhu cau. Do d6, dé dap tmg dugc von
cho dau tu CSHT giao thong duong bd va phat
huy vai trd trung tim ctia minh, Thanh phé Ha
Nbi nhan thirc duoc tim quan trong ctia viéc huy

* Vién Chién lwoc Phdt trién - Bé Ké hoach va Pau tw; email: tuanthanhnguyen0306@gmail.com
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dong von cho phat trién CSHT giao thong dudng
bd khong chi tir ngudn vén NSNN ma con tir cac
ngudn von ngoai NSNN ca trong va ngoai nudc
nhu ngudn von ODA, ngudn von dau tu nude
ngoai (FDI), ngudn von tir c4 nhan to chic. ..
Hinh 1: Nguén vén dau tw co s& ha tang giao
thong duwéng bd trén dia ban thanh phd Ha
Ndi theo ngudn huy déng giai doan 2015-2020
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Nguon: Sé Tai chinh, S¢ Giao théng van tai Ha N@i (2020)

Bang 1: Hién trang mang lwdi giao thong
dwéng bd cia Thanh phd Ha Noi
tinh dén nam 2020

STT Loai dwong tusy(é’n Ch(i‘ﬁ:\;iéi Ct:!y:?'u
1 T7uyé'n dudng cao tac, quéc 16,
tinh 16 103 1,013.28| 4.6%
2 |Tuyén dudng do thi 936 904.63| 4.1%
3 |Tuyén dudng quan trong khac 36 113.75| 0.5%
4 |Tuyén dudng trong khu db thi 217 68.32| 0.3%
5  |Ham duong bd 112 8.42| 0.0%
6 |Caududng bd 537 59.69| 0.3%
7 |Puong quan, huyeén, thi xa 2,837.31| 12.8%
8  |Dudng x4, thon, ndi dong 17,123.60| 77.4%
Tong 1,941 22,129.00| 100%

Nguon: UBND Thanh phé Ha Ngi (2020)

Nho d6, quy mé von dau tu phat trién CSHT
giao thong dudng bo ngay moét tang 1én. Tong
ngudn von dau tu phat trién hé théng CSHT giao
thong dudng bo trén dia ban Thanh phd Ha Noi
giai doan 2015 - 2020 thyc hién la 140.982 ty
dong. Trong do, huy dong ngudn Von tir khu vue
nha nude chiém uu thé, trong tong ngudn von
dau tu voi con sb tuyét dbi ghi nhan 1a 120. 280
ty dong, twrong tng chiém 85,32%. Trong tong
vbn dau tu tir khu vye nha nuée thi huy dong tir

NSNN 1a 70.452 ty dong, chiém ty 1& 58,57%
téng ngu@)n von dau tu va 1a khoan muyc dong
gop lon nhét trong tong ngudn von dau tu cho co
sO ha tang giao thong dudng bo cua Thanh phd.
Tiép theo 12 dén ngudn vén dau tu tir ODA, phat
hanh trai phiéu Chinh phi, dau tu ctia cic doanh
nghiép nha nudc va vay tin dung nha nudec.

Hinh 2: Nguén vén dau tv tir khu vire ngoai
nha nuwédc cho dau tv phat trién co’ s& ha tang
giao théng duwdrng bd trén dia ban thanh phé

Ha Nai giai doan 2015 - 2020
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Nguon: S¢ Tai chinh, S¢ Giao théng van tai Ha Néi (2020)

Ngudn vén dau tu ngoai khu vue nha nuée cho
CSHT giao thong duong bd Thanh phd Ha Noi
giai doan 2015 - 2020 dat lity ké 20.702 ty dong,
dong gop 14,68% tong ngudn von dau tu. Trong
d6, ngudn von FDI vé6i 14.409 ty dong, chiém ty
16 69,6%. Pong gop 5.739 ty dong cho dau tu
phat trién CSHT giao thong dudng bo Thanh phd
Ha Noi la nguén von dau tu dén tir cac du an
thuc hién theo hinh thurc hop tac cong tu, chiém
27,72%.

Han ché trong huy dong von dau tw phat
trién co so' ha ting giao thong dwong bd trén
dia ban Ha Noi

Nhin chung, nguon von dau tur tir khu vure nha
nude van dong vai trd cha dao trong dau tu phat
trién co so ha ting giao thong du(‘mg bo qua cac
nam vai ty trong dong gop cao, didu d6 thé hién
hi¢u qua huy dong von dau tu ngoai khu vuc nha
nude thap, sy phat trién co so ha tang giao thong
duong bd phu thudc phan 16n vao sy dau tu cia
Nha nudce 1a ganh ndng 16n cho NSNN, dic biét
thu hat nguén von FDI dau tu phat trién CSHT
giao thong duong bd thap va dau tu theo hinh
thirc hop tic cong tu cling nhu huy dong vén
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nhan rdi tir dan cu con nhiéu han ché trong khi
tiém nang kha 1on, cu thé:

Thir nhit, cong tac huy dong von da co nhiéu
¢ ging song van chua dap tmg da nhu cau vén
dau tu phat trién CSHT giao thong duong bo.
Tong von dau tu phat trién co so ha ting giao
thong duong bd huy dong trong giai doan 2015
— 2020 mdéi dap tmg duoc mot phan nhu cau vén
dau tu. Diéu nay dan dén mot sb du an khong
duoc trién khai hodc trién khai cham tién do; mot
s6 cong trinh CSHT da xudng cap nghiém trong
nhung khong c6 vén dé duy tu, stra chira, anh
huong khéng nho dén qua trinh phat trién KT-
XH ctia Thanh phd Ha Noi, dic biét 1a cac nat tn
tac giao thong.

Thir hai, quan 1y dau tu dbi véi cac dy an xay
dung CSHT glao thong dufong bo st dung von
Nha nudc con ton tai nhiéu bat cap. Thanh ph
Ha Noi con mot sb bi dong trong cong tac dyu
bao can dbi thu chi ngan sach dia phuong, kha
nang huy dong cac ngudn vén dau tu khi lap ké
hoach dau tu «cong trung han dan dén phai dicu
chinh nhiéu 1an; du an thim dinh chua xem xét
hét kha ning bao dam tinh kha thi cua dy an vé
giai phong mat bang xay dung dan téi dy an bi
kéo dai thoi gian thyc hi¢n hodc khong thuc hién
dugc day du; b tri ké hoach vén tng trude cho
mot s6 du an chua dang tiéu chi va didu kién 1a
cong trinh cip béach cua dia phuong.

Thir ba, huy dong ngudn vén cua khu vuc
ngoai nha nudc dé dau tw CSHT giao thong duong
b theo hinh thire hop tac cong - tu (PPP) con
trong pham vi hep Nguon von cua doanh nghié¢p
tu nhan va ngudn von tir cac to chirc tin dung
cta khu vye tu nhan tham gia cac du an PPP giai
doan 2015 - 2020 moi dat 5.739 ty dong, chiém
ty 18 nho (4%) trong von dau tu co so ha tang giao
thong duong bo toan thanh pho. Bén canh mot
s6 dy 4n trong diém duoc trién khai tich cuc, cac
du 4n PPP con lai trién khai rdt cham, s6 von giai
ngan thép, nhiéu du an PPP thuc hién lya chon
nha dau tu theo hinh thirc chi dinh thau, diéu nay
lam giam sy canh tranh va tiém an nhiéu rui ro
khi chon nha dau tu khong du nang lyc. Bén canh
do, qua trinh thyc hién dy an PPP thuong kéo dai
dan dn rui ro vé tai chinh, chinh sach, quy ché
thay doi khién nhiéu nha dau tu con e ngai.

Thir tu, chua khai thac i da ngi luc, nhét la
trién khai thuc hién phat hanh trai phiéu chinh
quyén dia phuong. Theo quy dinh tai Nghi dinh
s6 01/2011/NB-CP, Ha Ngi dugc phép phat hanh
trai phiéu chinh quyén dia phuong dé huy dong
von dau tu cac dy an phat trién kinh té - x3 hoi
thudc nhiém vu cua ngan sach dia phuong. Hién
nay, hdu nhu hd trg dau tu phét trién co so ha ting
giao thong dudng bd chu yéu van dén tir ngudn
vén NSNN; phan ddu dén nam 2025, trén co s¢
thu hiit nguon vén FDI va téc d¢ ting thu ngan
sach, Thanh phé Ha Ndi c6 thé can ddi duoc ngan
sach dia phuong va giam dan sy phy thudc vao
ngan sach trung uong.

T hu’ nam, huy dong va su dung nguon von
ODA ton tai nhiéu bat cap. T chirc dau mbi vé
ODA & cép thanh phd va quan, huyén con chong
chéo, gy khé khin cho cong tac diéu phdi, quan
ly cung nhu ph01 hop véi nha tai trg; cong tac
chuan bi dau tu dy an va thyc hién cac thu tuc
xin gia han giai ngan von con cham, dic biét 1a
mot s6 du an do cac bo, nganh trung wong lam
cht quan dau tu thyc hién tai dia ban Thanh ph
Ha Noi.

Quy dinh cua phap luat hién hanh khong co
quy dinh vé co quan dau moi Ve quan 1y nha nude
vé von ODA & cic chu quan cap dia phuong nén
qué trinh quan 1y, trién khai thuc hién, kiém tra,
danh gia va bao cdo theo quy dinh hién khong
c6 dau mdi. Trong khi von ODA cua dy 4n ngay
cang phan 13 tach bach vé co ché tai chinh, cap
trién khai thyc hién, ¢6 nhiéu nganh c6 chirc ning
quan 1y nha nuée vé ODA, vay wu déi nude ngoai
cung tham gia... Nhimg khac biét vé quy trinh,
thu tuc cia Viét Nam va nha tai trg, dac biét trong
cong tac dau thau, giai phong mit bang, tai dinh
cu, nhiéu hoat dong trong qua trinh thyc hién du
an phai c6 y kién “khong phan d6i” clia nha tai
tro gdy kho khin, cham tré trong thuc hién duy an.
Ty 1& d6i g cho cac du an kha cao (10%- 20%),
¢6 nhimng du 4n 1én dén 30 dén 40% tong gia tri
du an) trong khi dé, phan 16n cac du an duoc trién
khai ¢ nhitng dia ban c6 ngudn thu ngin sach va
doi séng nhan dan con thap, viéc huy dong ngudn
vbn dbi tng hét strc kho khan, nhiéu cong trinh
gan hoan thanh nhung vén ddi tmg huy dong dat
duoc con thap, gay kho khin cho cac hoat dong
hau du an.
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Pé xuit, khuyén nghi

Huy dong vbn dau tu phat trién CSHT va
co so ha ting giao thong duong bd dong vai tro
then chét hinh thanh hé thdng két ciu ha tang ca
“clig” va “mém” dé thuc ddy phat trién KT-XH
Viét Nam no6i chung, ctia thanh phé Ha Noi noi
riéng, vi thé thoi gian t6i Thi d6 can c6 nhing co
ché, chinh sach va giai phap trong tam thuc day,
huy dong hiéu qua cac nguén von cho dau tu phat
trién CSHT giao thong duong bo, cu thé:

Thir nhdt, hoan thién co ché phan b ngan
sach theo hudng phan cip va mé rong quyén tu
cha cua ngan sich dia phuong; Phan b ngan
sach theo hudng vu tién dau tu cho linh vuc giao
thong dac biét 1a CSHT GTDB.

Viéc phan cép quan ly ngan sach dia phuong
hién nay chinh Ia can tang cuong tinh chu dong
sang tao, sat voi thuc té cia ngan sach cac cap
huyén, xa; khuyén khich khai thac ngudn thu sin
¢6 va nguodn thu tiém niang nhu: Cac ngu@)n thu
tir dat dai, tal nguyén khoang san... Phan cap cho
chinh quyén cép huyén, thanh phé dugc tryc tiép
thu va dugc huong ty 1€ % cac khoan thu tur cac
doanh nghiép dau tu vao dia ban cic huyén dé
khuyén khich co s¢ cing véi tinh tham gia tich
cuc cai thién mdi truong dau tu, cai cach thu tuc
hanh chinh, bdi thuong giai toa mat bang gop
phan thu hit cac du an ddu tu trong va ngoai nude
vao tinh.

Déi voi nguén thu vé dét, ban dau gia quyén
sir dung dat, can ting ty 1¢ phan tram (%) duoc
hudng cho cip huyén, cap xa nham khuyén khich
cac don vi nay tham gia tich cyc hon trong viéc
khai thic ngudn lyc ti chinh tir dat dai. Nhimg
nam gan day, thanh pho da ting ty 1¢ phan trim
phan chia ngudn thu tién sir dung dat cho ngan
sach cdp huyén, cap xd. Tuy nhién, ty 1¢ phan
tram phan chia nguén thu cho chinh quyen CO SO
con lai & mic d6 thap, cAp huyén, cap xa chua
tham gia tich cyc vao viéc quy hoach sur dung dat,
bdi thuong giai phong mat bing tao thém nhleu
quy dat sach dé ban déu gia tap trung ngudn thu
cho ngan sach dia phuong. Cho nén, tang ty 1¢
phan trim phan chia ngudn thu tir khai thac quy
dat dia phuong cho chinh quyén cip huyén va
cép xa 1a giai phap hiru hiéu dé nang cao kha huy
dong ngudn lyc tai chinh dia phuong.

Thir hai, nang cao hi¢u qua hoat dong cua
Quy DTPT dia phuong

Pé Quy DTPT c6 thé phat huy day du vai tro
cia minh, sy hd tro cia chinh quyén dia phuong
1a yéu t6 quan trong. Thyc té da ching minh tai
nhig tinh, thanh phé ma Quy DTPT nhan dugc
su quan tam hd trg ding muc tir cic cap chinh
quyén dla phuong thi hoat dong cua Quy tang
truong rat nhanh, vai tro ciia Quy duoc khang
dinh mot cach manh mé. Do do, TP. Ha Noi can
¢6 su nhan thirc ding dén, toan dién va co tim
chién lugc hon d6i v6i Quy DTPT dé c6 cac giai
phap kip thoi hd trg hoat dong cua Quy, can quan
tam tao diéu kién bo tri day du nguén von diéu 18
cho Quy, ciing nhu bd sung vén hoat dong cho
Quy, tao diéu kién thuan loi cho Quy khai thong
cac ngudn von, xem Quy 1a mot don vi quan trong
trong vi¢c thuc hién chién lugc dau tu phat trién
cta dia phuong, tao diéu kién cho Quy tham gia
dau tu cac cong trinh, dy an dau tu co kha nang
chuyén hoa ngudn von cao nhu BT, BOT, chuyén
nhuong quyén khai thac cong trinh,.. .

Thir ba, khai thac c6 hi¢u qua gia tri cac quy
dat dé can doi ngudn von dau tu phat trién co s¢
ha tang giao thong duong bd

Trén co s khudn kho cua phap luat hién hanh,
TP. Ha Noi da c¢6 nhiéu cha truong va bién phap
tich cuc trong viéc khai thac hiéu qua quy dat dia
phuong tai nhitng noi c6 kha nang sinh lgi cao
nhu trung tdm thanh phd TP. Ha Noi va cac thi
tran, danh ngan sach chi cho viéc bdi thuong giai
toa mat bang, thay doi hinh thirc tir giao dét ¢
thu tién str dung dat theo don gia do Nha nudc
ban hanh sang giao dat theo hinh thirc ban déu
gia quyén sir dung dat d6i véi nhitng khu vuc c6
loi thé thuong mai két hop mot cach linh hoat véi
viéc giao dat co thu tién sir dung dat ¢ cac khu
vuc kém thuan loi hon.

Déi véi dién tich dat 1a try s¢ lam viée, co s&
kinh doanh chua sir dung trén dia ban cac huyén,
thanh phd con dé lang phi nhu hién nay, thi phai
tién hanh diéu tra khao sat danh gia lai thyc trang
sir dung dét cua cac co quan hanh chinh, don vi
su nghi¢p, cac doanh nghi¢p chua hodc khong st
dung hoac sur dung lang phi trén dia ban toan tinh
dé sap xép hoic thu hoi, tir 6 tién hanh giao dét
¢6 thu tién sir dung dét hodc cho thué dat theo quy
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dinh cta phap luat nham phat huy hiéu qua cao
nhat ngudn luc tai nguyén vé dat dai.

Thir tw, ting cudng trién khai hinh thic d6i
tac cong - tu trong dau tu phat trien CSHT GTBB

Céc co quan c6 thim quyén phai xay dung co
thé chinh sach thu hiit nha dau tu tu nhan théng
thoang va hip din hon. Vi dau tu xiy dung ha
tang GTPB doi hoi von 16n, thoi gian thu hoi
vbn kéo dai nhiéu nam. Ngoai chinh sach wu dai
mién giam vé thué, tién thué dat va mot sé vu dai
khac; con phai cho phép nha dau tu tu nhan khai
thac gid tri quy dat hai bén dudng va thu phi giao
thong v6i thoi gian thich hop dé nha dau tu thu
hdi VDT ban dau. Viéc cho phép nha dau tu tu
nhan khai thac gia tri quy dat hai bén dudng s&
dugc dau tu xay dung 1a mot trong nhiing cach
thirc quan trong nham kich thich cac nha dau tu
manh dan bo VDT dé dat t6i hiéu qua tai chinh
cao hon trong tuong lai.

Pam bao nguyén tic minh bach tai chinh, cong
béng hi€u qua, tinh trach nhiém trong thuc hi¢n
md hinh PPP dau tu ha ting GTPB. Xy dung co
ché cung cap day du thong tin lién quan dén dy
an gitra co quan ¢6 tham quyen va cac dbi tac tu
nhén, bao gébm ca tinh trang truge khi két cAu ha
tang ton tai, cac tiéu chudn hoat dong va cac hlnh
phat trong truong hop khong tuan thi. Nguyén tic
giam sat, theo doi dac biét phai dugc ton trong.
Khu vuc kinh t& ngoai nha nuéc tham gia, nha thau
phu va cac dai dién khong duoc tién hanh cac hanh
vi khéng minh bach dé co dugc hop dong, gianh
quyén kiém soat ddi véi tai san hodc sy tng ho,
cling nhu khong dugc tham gia thuc hién hanh vi
nhu vy trong qua trinh van hanh CSHT GTbB
cua ho. Ngoai ra, khu vuc tu nhan tham gia phai
dong gop vao viée trao ddi va tu vn véi cong
chung, bao gdm ca nguoi tiéu ding, cong dong bi
anh huong va cac bén lién quan, nhim dat duoc su
chip thuan va hiéu biét 1an nhau vé muyc tiéu cuia
céc bén lién quan. Khu vye kinh t& ngoai nha nuéce
tham gia cung cap dich vu thiét yéu cho cong dong
phai chii y dén nhitng hau qua xuat phat tir hanh
dong cuia minh ddi voi cong dong va hop tac voi
co quan c6 tham quyén.

Thir nam, huy dong ngudn von dong gop tu
nguyén ciia cac to chirc va cong dong dan cu xay
dung giao thong ndng thon.

Huy dong dong gop phai gin voéi loi ich st
dung cua nguoi dan, tirc 1a huy dong dong gop
ctia dia phuong nao thi dau tu xdy dung truc tiép
vao CSHTGTDB cua dia phuong do, tranh su
dung sai muc dich.

Muc huy dong dong gop phai phu hop voi
kha nang thu nhép cua nhén dan ¢ mdi thoi diém
nhat dinh. Déi voi viée dong gop bang gia tri
ngay cong lao dong hodc bang tién xay dung
duong giao thong tai chinh noi ho sinh song
thuong dugc nguoi dan nhiét tinh ung hd nhung
thuc t& hién nay ¢ ving nong thon, ngudi dan
dang phai thyc hién nhiéu khoan dong gop khéc.
Vi vay, khi huy dong dong gép phai can ctr vao
kha ning thu nhdp va can ddi voi cac khoan
dong gop khac dé xac dinh muc huy dong hop
ly. Mat khac, do thu nhdp cia nhan dan vung
nong thon theo mua vy, theo d6 phai can ctr vao
thoi diém ngudi dan c6 thu nhap dé huy dong
dong gop cho thich hop.

Coéng khai minh bach trong Vlec huy dong
cung nhu trong qua trinh str dung ngudn von dong
gop va nguodn ho tro tir NSNN; dac biét 1a cong
khai minh bach sb liéu thanh toan va gia tri quyet
toan cong trinh. Cai tién thu tuc hd so cap von hd
tro tur ngan sach cho céc xa theo huéng don gian,
dam bao cac xa, phuong ¢ thé nhan duoc von hd
trg nhanh va kip thoi thanh toan cho cac don vi
cung Ung vat li€u xay dung va thi cong.

Tai liéu tham khio:

So Giao thong Van tai thanh pho Ha Noi (2021), Bao cao
ké hoach dau e cong trung han 5 nam 2016-2020 vé phdt trién
hq tang giao théng van tdi,

S0 Giao thong Vin tai thanh ph(f Ha Ngi (2016), Bao cdo
vé cong tac quan ly, bao tri hé thong ha tang giao thong duwong
bo trén dia ban Ha Noi.

Tong cuc Thong ké (2022), Nién gidm Thong ké Viét Nam
nam 2021 (PDF). Nha Xuat ban Théng ke.

Chinh phu (2015), Nghi dinh s6 15/2015/NB-CP ngdy
14/02/2015, vé ddu tr theo hinh thirc doi téc cong - tu (PPP).

UBND thanh phé Ha Néi (2022), Bao cdo so 315/BC-
UBND ngay 30/08/2022 vé viéc xdy dung de an cdp qudn Iy
nha nudc, uy quyén, xdy dung thay thé nghi quyet 08/2016/NQ
HDND ngay 03/08/2016 cia HDND thanh pho Ha Ngi vé 5 phin
cdp quan Iy nha nuwde mét s6 linh vue ha tang kinh té-xa hoi
trén dia ban thanh phé Ha Néi.

Chinh phi (2011), Nghi dinh s6 01/2011/NP-CP ngay
05/01/2011, vé phdt hanh trdi phiéu Chinh phii, trdi phiéu dwoc
Chinh phii béo lanh va trdi phiéu chinh quyén dia phirong.
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CHiNH SACH HUGNG BAO Hlﬁ'm XA HOI MT LAN: KINH NGHIEM
0 CAC NUGC VA KHUYEN NGHI BOI VI VIET NAM

TS. Nguyén Thi Ngoc Loan*

Hién nay, s6 nguwoi dang tham gia béo hiém xa héi (BHXH) roi bé hé théng BHXH trurée tudi nghi huwru hién nay kha
Ién. Theo B6 Lao déng Thwrong binh va Xa hoi, sau 5 ndm thuc hién Luat BHXH, téng s6 ngudi huwéng BHXH mét
Ian Ia khoéng 3,7 triéu nguwoi. Vé co ban, s6 nguoi huong BHXH mét 1an ndm sau cao hon nam trwéc, véi mirc
tang binh quan 6,5% nam. Diéu nay énh hu’o’ng khéng nhé dén chinh séch an sinh xa héi va muc tiéu BHXH toan
dan. Nghién ctru kinh nghiém cua cdc quéc gia trong glal quyét tinh trang huwéng BHXH mét Ian, bai viét dé xuat
giai phdp, rat bai hoc kinh nghiém giup Viét Nam han ché tinh trang nguoi lao déng hwéng BHXH mét Ian, dam

bao quyén loi cho nguei tham gia BHXH, gép phan hoan thanh muc tiéu BHXH toan dan.

« Tlr khéa: bdo hiém xa héi, nguoi lao dong, quyén loi.

Currently, the number of people participating in
social insurance leaving the social insurance system
before retirement age is quite large. According to the
Ministry of Labor, War Invalids and Social Affairs,
after 5 years of implementation of the Law on Social
Insurance, the total number of people enjoying one-
time social insurance is about 3.7 million people.
Basically, the number of people enjoying one-time
social insurance next year is higher than the previous
year, with an average increase of 6.5% per year. This
has a significant impact on social security policies
and the goal of universal social insurance. Studying
the experiences of countries in dealing with one-
time social insurance benefits, the article proposes
solutions and learns lessons to help Vietnam limit

the situation of employees receiving one-time social
insurance benefits, ensuring benefits for employees.
participants in social insurance, contributing to

the achievement of the goal of universal social
insurance.

» Keywords: social insurance, employees, benefits.

Vs

Chinh sach hudng béo hiém xa hoi mét lan &
mot ) quoc gia

Trén thé gioi hién nay, co nhiéu quoc g1a da hoan
toan xda bo BHXH mot 1an hodc han che viéc hudng
BHXH mét 1an, don ctr nhu: Trung Quéc, Nhat Ban,
MY, Brazil, Canada, Argentina, Phap, Nga... O nhiing
nudc nhu Lao, Myanmar, Philippines, Thai Lan, An
Do, Piic... tuy van cho phép huong BHXH mét lan
v6i mirc huong dugc xac dinh truge nhung vige chi tra
mot 1an phai thoa man didu kién vé d9 tudi. Chang han,
tai tAt ca cac qudc gia nay, khi dén tudi nghi huu, néu
chua du thoi gian dong gop, nguoi lao dong sé duoc

* Hoc vién Ngdn hang; email: ngtngocloan@gmail.com

Ngay nhéan bai: 10/4/2023

Ngay gt¥i phan bién: 12/4/2023

Ngay nhén két qué phan bién: 18/4/2023
Ngay chép nhéan déng: 28/4/2023

nhan BHXH mot 1an. Cu thé:

Tai Trung Quéc: Mic du quy dinh néu c6 dudi 15
nam dong gop, nguoi dugc bao hiem co the lya chon
du‘ng dong va nhan chi tra mot lan, nhu‘ng Nha nudc
van khuyén khich nguoi dan duy tri viéc dong gop véi
cac hinh thtre: (i) Nhiing nguoi tham gia chuong trinh
bao hiém huu tri co ban trude nam 2011 & d6 tudi nghi
huu theo luat dinh va c6 it nhit 10 ndm nhung dudi
15 ndm lam vi¢c thugce dién bao phu BHXH c6 thé
dong mot khoan dong gop mét lan dé du di€u kién
hudng huu tri co ban; (ii) Nhitng nguoi duge bao hiem
du 60 tudi v6i dudi 15 ndm lam viée thude dién bao
phu BHXH c6 thé tiép tuc déng gop cho dén khi ho
du diéu kién hoac thuc hi¢n khoan dong gop mat 1an
vao chuong trinh huu tri danh cho ndng dan va cu dan
thanh thi khong 1am cong an luong (co sy hd tro cua
Nha nudc) dé du dieu kién hudng che do huu tri.

Tai Ai Cdp: Chi tra BHXH mot lan chi duogc giai
quyet d6i voi cac truong hop nguoi lao dong (i) Bu 60
tudi nhung khong du diéu kién hu’ong ché d6 huu tri;
(i) Di cu ra nude ngoai vinh vién; hodc (iii) Phy nit
duoc bao hiém tir 51 tudi tré 18n trd 16n (két hon, ly di
hodc goa phy) ma khong du dicu kién huong ché do
huu tri (di€u kién dé huong ché do huu tri 1 da 60 tudi
voi it nhét 120 thang (10 nam) dong gop)

Tai An Dj: Chuong trinh trg cap tudi gia theo hinh
thie tiét klem cho phép rit mot phan trude khi nghi
huu cho cac muc dich dac biét, bao gobm thanh toan bao
hiém nhan tho, mua hodc xday nha, tra ng vay, hoc hanh
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hodc hon nhan cua con cai, chi phi cham séc bénh hiém
ngheo, thiét hai do thién tai hodc céc chi phi lién quan
khi bat dau bi khuyét tat; dong thoi, tuy timg truong
hop, gid tri cua khoan thanh toan t6i thiéu thay doi tir
mot thang luong dén tong s tién dong gop ciia nguodi
lao dong va nguoi st dung lao dong cong vai 1ai tich
lily trir di cac khoan da rat truée do. Boi voi chuong
trinh huu tri BHXH thi nguoi lao dong du 58 tudi va co
dudi 10 ndm tham gia thi dugc nhan BHXH mét lan,
s tién huong mot 1an dwoc tinh tir s6 tién dong quy
cua nguoi lao dong va nguoi su dung lao dong cong
v6i tien 1ai phét sinh.

Tai Philippines: Chuong trinh tro cép tudi gia cho
phép ngudi lao dong duge huong trg cap mot lan khi
du tudi nghi huu (60 tudi) nhung ¢6 dudi 120 thang
tham gia voi mic hudng duoce tinh tir s6 tién dong quy
cua ngudi lao dong va nguoi str dung lao dong cong
vai tien 1ai phat sinh.

Tai Thdi Lan: Chuong trinh tro cAp BHXH tudi
gia khu vy chinh thirc cho phép nguoi lao dong dugc
huong tro cap mot lan khi du tu01 nghi huu (55 tudi)
nhung c6 t6i thiéu 01 thang va toi da khong qua 180
thang tham gia voi mirc hudng dugce tinh tir s6 tién
dong quy cua ngucn lao dong va nguoi st dung lao
dong cong voi tién 1ai phat sinh. Trong khi d6, chuong
trinh trg cap BHXH tudi gia khu vyc phi chinh thire
cho phép ngudi lao dong du 60 tudi va khong tham gia
BHXH tu6i gia khu vyc chinh thirc dugc huong tro
cap mot lan.

Tai Dirc: O Dirc khong c6 gioi han mic lwong huu
to1 thiéu. Néu luong huu hang thang thap hon murc
song toi thleu s¢ duge Nha nude trg cap bu cho bang
voi mire song toi thiéu. Viéc chi tra BHXH mot lan
cho mot khoang thdi gian dong gbp ngén 1a khong c6
quy dinh. Tuy nhién, Luat Huu tri cua Dirc quy dinh,
nguol lao dong phai c6 it nhat 5 ndm dong BHXH huu
tri méi duge quyen lam don xin hu:ong trg cap huu tri
hang thang, voi dleu kién la gidi han ve tu01 14 65 tudi.
Tirnam 2012, tudi gi6i han nay ting dan mdi nam 1a 1
thang cho ti khi dat 67 tudi. Mirc huong s& phy thudc
vao muc dong.

Pdi v6i ngudi dong BHXH huu tri chua du 5 nim
ma co yéu cau thi ho s& dwoc nhan BHXH huu tri 1 1an
va chi dugc nhan phan do chinh nguoi lao dong dong
g6p (vi du, mirc dong gop cho ché do huu tri nam 2014
1a 18,9%, ndm 2015 giam xudng con 1a 18,7%, trong
d6 nguoi lao dong dong gop 50%; chu sir dung dong
gop 50%). Truong hop nay thuong duoc ap dung doi
voi nhitng nguoi lao dong nude ngoai co thoi gian luu
tru ngan han ¢ Duec. Nguyen nhéan chu yéu la do khoan
tién tra mot lan cho nguoi lao dong néu ho khong dong
du 5 ndm chi la phan ma ho da dong gop tir phan tien
lwong ctia ho, con phan dong gop BHXH ciia nguoi st

dung lao dong thi khong phai 1a mot phan tién luong
cua nguoi lao dong. Phéan déng gop cua ngudi str dung
lao dong néu nhin nhén dudi goc d¢ kinh t€ thi day s&
la mot phén cua chi phi cho lao dong. Do 1a 1y do co
ban ma ngu01 lao dong khong duge nhan phan dong
gop cua nguoi su dung lao dong néu ho khong huong
ché do huu tri. Doanh nghi€p hay nguoi sir dung lao
dong khong duoc hoan tra lai phan tién di dong gop
cho nguoi lao dong, vi d6 1a khoan dong gop cua doanh
nghiép cho xa hdi. Mat khac, khoan dong gop cua
doanh nghiép hay nguoi st dung lao dong cho nguoi
lao dong da thyc hién hach toan vao qua trinh san Xuat,
vao san phrflm va da duoc thyc hién tiéu dung trén thi
truong va da két thic & giai doan san xuat cia doanh
nghigp.

Tai Malaysia: Khao st cia Quy Bao tro nguoi lao
dong Malaysia (EPF) thyc hién gan day cno thay, hon
70% thanh vién ciia Quy nay ti€u hét so ti€n nhan mot
1an tr EPF trong Vong ba nam ké tir khi rat ticn mot
lan, do do, nhimg nguoi nay s€ phai sdng dua vao tién
trg cAp x4 hoi cua Chinh pha danh cho nguoi nghéo.
Pay rd rang 1a mot két cuc khong mong doi cua ca
nguoi lao dong va Nha nudc. Cau hdi dat ra la ai s€
génh chiu nhimg hau qua d6? Pau tién chinh 1a ngudi
lao dong. Nhung nhin rong ra, toan bg xa hoi cting phai
ganh chiu hiu qua khi Nha nude s€ phai chi nhiéu hon
cho trg cép xa hoi cho ngudi cao tudi, dac biét ¢ nhing
nudc ap dung huu tri xa hdi trén co sd tham tra lwong
huu/thu nhép.

Téc dong ciia viéc hudong bao hiém xa hi mot
lan

Xét tir goc do tiéu chuan quéc té, cac Cong udc vé
An sinh xa hoi (cac tidu chuan tdi thiéu), ndm 1952
(C102) va Cong ude vé cac ché do Mat strc lao dong,
Huu tri va Ti tudt, nim 1967 (C128) cta To chirc Lao
dong Qudc & (ILO) chi tép trung yéu cau cac qudc
gia thanh vién “dam bao cho nhiing ngudi dugc bao
v&” duoc huong ché do huu tri dinh ky (hang thang
hodc hang ndm) tiy theo sé nim dong gop hay lam
viéc hodc thuong trii ciia hg, ma khong dé cap dén
viéc hudng BHXH mot 1an - mot hinh thirc hoan toan
khong phu hop trong nd lyc dam bao sw bao v cua xa
hoi doi voi cac thanh vién cua minh dé duong déu véi
nhimg kho khan, ¢t soc v€ kinh t€ va xa hoi dan dén
mat hodc lam giarn nghiém trong thu nhap do tuoi gia.

Trong thyc té, quyen hudng cac che do BHXH noi
chung va huong ché a6 huu tri khi vé gia noi riéng s&
mét di cing voi viée huong BHXH mot 1an ciia nguoi
lao dong. Murc d¢ bao phu cua hé thong BHXH cung
vi thé s& bi thu hep 6 ca khia canh s6 nguoi tham g1a va
sb nguoi thu huong céc ché do BHXH. Tur do, cac nd
lyc mo rong dién bao phu va phét trién doi tuong tham
gia BHXH ciia mot quic gia s& bi han ché va gap rat
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nhiéu khé khan. Theo tinh toan cta Gio s Norman
Stein thudc Dai hoc Drexel, trung binh, khoan nhan
tién huu tri mot 14n bao gid ciing thap hon tir 15-20%
so v6i tong tién lwong huu hang thang trong giai doan
20 - 30 nam.

Trude tinh hinh do, ILO tai Viét Nam da xay dung
mdt loat cac tinh toan minh hoa vé tac dong cua viée
huong BHXH mét 1an so véi vide huong lwong huu
hang thang trong cac tru:ong hop tiéu biéu. Cac truong
hop nay bao gom 3 muc luong khac nhau (thap, trung
binh, cao) va 2 nhém tudi khac nhau (tr¢ tudi va 16n
tudi). Cu thé:

Bang 1: Cac mirc lwong gidi dinh cla cac truwong
hop tiéu biéu bj tac ddng bi viéc hwdng bao hiém
xa hdi mét [an

Tién lwong Db tudi
NLD tré tudi NLD lon tudi
2.600.000 (thap) 30-34 50-54
4.550.000 (rung binh) ~ 30-34 50-54
9.100.000 (cao) 30-34 50-54

Ngudn: ILO tai Viét Nam
Cac truong hop tiéu biéu trén ap dung gia dinh 1a
nguol lao dong ngimg dong BHXH sau 5 ndm tham
gia. Udc tinh mirc huong BHXH mét 1an v gia tri hién
tai rong clia tong so tién lwvong huu hang thang duoc
xay du’ng dya trén gia dinh sau: Thu nhap dong BHXH
cua nguoi lao dong tang binh quan 4%/ndm; Ty 1¢ lam
phat (dung é xac dinh mirc binh quan thu nhap va aé
dicu chinh lwong huu) la 2%/nam; Ty sut loi nhuan
dau tu s6 tién huong BHXH mot lan 1a 5%/nam.

Trong kich ban huong BHXH mét lan, nguoi lao
dong trong 6 trudng hop trén day duoc gia dinh 1a s&
huong BHXH mot lan sau khi ngung dong 1 nam, va
dem s0 tién nay di dau tu.

Trong kich ban huong luong huu hang thang, nguoi
lao dong trong 6 truong hop trén day s€ dugc huong
luong huu tir 60 tudi tro di, sau khi c6 du 5 nam dong
BHXH tro 1én, ty 16 tich lily bang 1 ,5%/nam. nguoi lao
dong dugc huong 100% lwong hwu t6i thiéu sau khi
du 20 ndm dong BHXH, duoc huong mot phan luong
huu t6i thiéu néu du 5 nim nhung chua di 20 nim
dong BHXH.

Tinh todn ty 1€ tong s tién luong huu (lty ke) trén
s0 tién trg cap BHXH mot lan (cong 1ai Iy ké dau tu)
cua ngudi lao dong ¢ cac df tudi khac nhau. Néu ty 1¢
nay nho hon 1.0 thi c6 nghla la tong s6 tlen luong huu
co g1a tri nho hon so véi sb tién trg cip BHXH mét
1an néu ty 1& nay 16n hon 1.0 thi c6 nghla la tong so
tién luong huu ¢6 gid tri 16n hon so véi s6 tién tro cap
BHXH mot lan.

Két qué trén day cho thay, thu nhap cta ngudi lao
dong cang cao va tuoi cua nguoi lao dong cang tré thi

viéc huong BHXH mot 1an cang hip dan ddi véi nguoi
lao dong. Piéu nay ciing chira ring, tong Ity ké ctia s6
tien huong BHXH mot 1an s€ khong du d€ bao v€ thoa
dang cho nguoi lao dong trong hau hét cac truong hop
néu xét den ky vong song (thém) cua nguoi lao dong
tai thoi diém nghi huu.

Khuyén nghi vé chinh sich d6i véi Viét Nam

Thong qua nghién clu thyc trang huong BHXH
mot lan 0 cac nudc trén thé gioi, mot sO giai phap,
khuyen nghi vé chinh sach duoc de Xuat nham gilp
giam thiéu viéc huong BHXH mot lan, gop phan phat
huy vai tro tru cot cia BHXH trong hé thong an sinh xa
hoi cua Viét Nam, cu thé:

Thir nhit, Nha nudc can ting cuong cac giai phap,
thuc day tang truong kinh té, tao cong an viéc lam,
nang cao thu nhap va doi séng ciia ngudi lao dong. Chi
khi ngudi lao dong ¢6 thu nhap o6n dinh, c6 dii ngudn
lyc tai chinh dé trang trai chi phi cudc song va cé tich
lity thi m&i nang cao duoc kha nang tiét kiém, tham gia
dong gop dé thu huong khi vé gia.

Thir hai, co quan quan Iy nha nuée va BHXH Viét
Nam c?}n day manh thong tin, tuyén truyén dé qua d6
cung cap thong tin, dinh huéng du luén, gitp nguoi
lao dong c6 dugc nhan thirc mot cach day du vé chinh
sach BHXH. Bén canh nhimg giai phap lién quan dén
cai cach thu tuc hanh chinh, tinh gon b may, co quan
quan 1y nha nudce t6 chtc thyc hién chinh sach mot
cach tiet kiém, hiéu qua tranh that thoat. .. dem lai loi
ich t6i uu cho nguoi tham gia va thu huong tir chinh
sach BHXH, qua d6 timg bude tao dung va cung co
niém tin cia nguoi lao dong ddi véi chinh ssch BHXH.

Thir ba, timg budc hoan thién hé thong phap luat
vé BHXH, cu thé:

(1) Tang loi ich va tinh hip dan cta chinh sach
luong huu thong qua viéc som thyc hién giam dleu
kién vé thoi gian dong gop t6i thiéu tir 20 nam xudng
15 nam va tién t6i 10 nam; quan ly va t6 chirc thuc hién
tot quy dinh vé gién luong dong dé dam béo tién luong
dong tiém cén dan v6i muc tién luong va thu nhap thuc
t& cua nguoi lao dong, tir 46 gop phan cai thi¢n muirc
luong huu, thu hep khoang cach vé tién luong huu véi
tién lwvong khi con lam viéc; thuc hién stra doi cong
thire tinh luong huu bén canh nguyén tic dong - huong
can co tinh chia sé.

2 Can som tong két, danh gia vi¢c thuc hién Nghi
quyet s6 93/2015/QH13 dé tir @6 diéu chinh phu hop;
tiép tuc duy tri chinh sach BHXH mot 1an nhung co
sy diéu chinh, bo sung, hoan thién bing cong cu chinh
sach dé nguoi lao dong ty quyét dinh viéc thy huong
hoc bao lwu dé huong ché do huu tri 1au dai.

(3) Hoan thi¢n chinh sach BHXH tu nguyén theo
huéng da dang, linh hoat, qua do gop phan tang thém
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co hi cho nhiing nguoi lao dong sau khi bi mat viée
lam, khong c6 co héi dé tr¢ lai voi khu vuce lao dong
chinh thuc, van co thé tiep tyc tham gia dong gop
BHXH tu nguyén dé du dicu kién hudng luong huu
thay vi huéng BHXH mot lan.

(4) Hoan thién chinh sach bao hiém that nghiép
theo hudng phat huy chitc nang, vai trd cia mot cong
cu quan tri thi trudng lao dong trong viéce tao vicc lam,
phong ngira va giam thiéu tinh trang sa thai lao dong,
mat viée 1am & nguoi lao dong; thuc hién chinh sach
hi¢u qua dé hd tro nguoi lao dong mat viéc sém tim
kiérn duoc viée lam moi; déng thot, co nguén thu nhap
du dé dam bao cudc song sinh hoat trong thoi gian mat
viéc, tim viéc lam moi.

Viét Nam ciing c6 thé dua ra quy dinh cho phép c¢6
thé tiép can dén BHXH mét lan trudc khi nghi huu ma
khong can cham dut tham gia BHXH. Mot s6 nudc
cho phép tiét kiém va rat tién trong hé théng BHXH.
Vi dy, 6 My Latinh, ngudi lao dong c6 thév chon dong
g(’)p bo sung héng thang vao h¢ thong dé xay dung

“quy dy tr” va sau mot sb nam s€ duoc rat tur quy
du trir nay Diéu nay ciing co thé dugc thyc hién trong
toan bd giai doan dong BHXH dé nguoi lao dong s&
dugc hudng mot khoan tién chi tra mot 1an bén canh
luong huu dugce chi tra hang thang.

Thir tu, can nang cao nhan thirc ctia nguoi lao dong
vé nhitng bat loi cta viéc sir dung hinh thirc huong
BHXH mét lan. O mét dat nude c6 toe do gia hoa dan
s6 nhanh nhu Viét Nam, dicu quan trong 1a phai dam
bao thu nhap khi vé gia, vi thé hé tiép theo nhiéu khi
khong thé cting mot liic cham lo nhitng ngudi cao tudi
trong gia dinh va con cai ciia ho. Do do, tranh str dung
BHXH mét 1an trude khi nghi huu 14 chia khoa dé dam
bao sy doc 1ap vé kinh té va cac ti€u chuan cudc sdng
tot khi _nghi huu. Nguoi lao dong can phai nhan thic
duoc rang cac khoan dong gop cho BHXH ¢6 muc tiéu
giup phan phéi thu nhap ciia nguoi lao dong dan déu
trong suot cudc doi.

Thir nim, cin ting kha nang nguoi lao dong du
dleu kién huong luong huu bang cach giam thoi glan
tdi thiéu tham gia BHXH c6 thé ‘mang lai cho nguoi
lao dong nhiéu dong luc hon dé tiép tuc giai doan dong
g6p ctia ho. O Viét Nam hién nay, quy dinh thoi gian
tdi thiéu 13 20 ndm méi du diéu kién nhan lwong huu 1a
qua dai. Nhiéu nguoi lao dong khong ky vong sé dong
du 20 nam, dac biét 1a voi t}"/ 1¢ cao nhom lao dong phi
chinh thirc va lao dong c6 viéc lam bién dong hién nay.
Theo ti€u chuan lao dong quéc té, thoi gian dong can
thiét dé dugc nhén luong huu khong nén qua 15 nam.
Nghi quyét s6 28-NQ/TW ciia Ban Chap hanh Trung
uong Péng khoa 12 néu 15: “Can c6 quy dinh phu hop
dé giam tinh trang huong BHXH mot 1an theo hudng
tang quyén loi néu bao luu thoi gian tham gia BHXH

dé huong ché do huu tr, gi,ém’quyén loi néu huong
BHXH mot lan” . Nghi quyét s6 28-NQ/TW cling da
chira rang, sua doi di€u kién huong ché do huu tri theo
huéng giam dan s6 nam dong BHXH t6i thi€u dé dugce
hu()’ng ché d6 huu tri tr 20 ndm xudng 15 ndm, hudng
to1 con 10 ndm voi mirc huong duogc tinh toan phu hop
nham tao diéu kién cho nguoi lao dong cao tudi, c6 so
nam tham gia BHXH thap duoc tiép can va thy huong
quyén loi BHXH.

Viét Nam ciing c6 thé thuc hién danh thué trén
khoan trg cap BHXH mét lan. Tién dong BHXH duoc
coi 1a khoan giam trir thué ddi véi ca ngudi lao dong
va nguoi su dung lao dong, trong khi cac khoan tro
cap BHXH ma ngudi lao dong dugc nhan thi khong
bi d4nh thué. Viéc khau trir tién dong BHXH khoi thu
nhap chiu thué thudng dugc coi 1a mot hinh thirc hodn
danh thu€ thu nhép, do luong huu BHXH s& dugc tra
trong twong lai va thu"ong chiu mtrc thué suat thap hon.
Co ché wu dai thué nay dugc thiét lap dé khuyen khich
nguoi lao dong va ngudi st dung lao dong dau tu nhiéu
hon cho tudi gia. Tuy nhién, viéc khau trir tién dong
BHXH khoi thu nhap chiu thué, trong khi khong danh
thué trg cap BHXH mot 1an, 1a khong hiéu qué va thiéu
cong lgéng. Cho phép khau trie tién dong BHXH 1a mot
co ché vu dai thué dé€ khuyén khich ti€t kiém cho tudi
gia; trong khi do, viéc khong danh thué céc truong hgp
ngudi lao dong huong BHXH mot lan trude khi dén
tu6i nghi huu la tréi voi myc tiéu cia co ché wu dai thné
néu trén. Do do, néu danh thué trg cap BHXH mot lan
thi s€ c6 tac dung gidm céc truong hop nguoi lao dong
huong BHXH mot lan trude khi nghi huu.
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DANH G1A VE NHAN LUC NGANH CONG NGHE THONG TIN:
NHONG VAN BE BAT RA VA GIAI PHAP TRONG THG1 GIAN T0I

TS. Nguyén Thi Kim Nguyén*

Séch trang Céng nghé théng tin va Truyén théng ndm 2021 ctia B6 Théng tin va Truyén théng cho thay,
dén hét nam 2020, tong s6 nhan lwc tham gia hoat déng trong nganh céng nghiép CNTT - dién ti, vién
théng (sau day goi chung la nganh CNTT) cda Viét Nam da cdan méc trén 1 triéu ngwdi. Nhéan lwc dang
la déng Iwe chinh dé nganh CNTT Viét Nam phét trién nhanh chéng va nhu cau trong linh vuc nay van
sé tang cao trong vai ndm t&i. Tuy nhién, sw phat trién cia nganh CNTT cing nhw sw bién déng cua thi
trrrong cho thay, nganh nay dangthiéu hut nhan sw chét lwong cao. Diéu nay doi héi can c¢é nhikng giai
phdp nham dao tao cing nhw thu hiat dwoc nhan lwc CNTT phuc vu sw phét trién cua khéng chi céc
doanh nghiép nganh nay, ma con cho qua trinh chuyén déi sé6 quéc gia.

« Tl khoa: nhan lye CNTT, chuyén déi sé, tng dung, phat trién CNTT.

Ngay nhéan bai: 10/4/2023

The 2021 Information and Communications Ngay gui phan bign: 12/4/2023
Technology White Paper of the Ministry of Ngay nhén ket qua phan bién: 18/4/2023
Information and Communications shows that, Ngay chap nhan dang: 28/4/2023

by the end of 2020, the total number of human
resources engaged in activities in the IT -
electronics and telecommunications industry
(hereinafter collectively referred to as: is the IT

hanh dong ctia Chinh phu thyc hién Nghi quyét s6
36-NQ/TW, ngay 01/7/2014 ctua Bo Chinh tri Ban

industry) of Vietnam has reached over 1 million Chap hanh Trung wong Déang Cong san Vigt Nam ve
people. Human resources are the main driving day manh ng dung, phat trién CNTT dap umg yéu
force for the rapid development of Vietnam's IT cau phat trién ben virng va hoi nhap quoc té.

industry and the demand in this field will continue

to increase in the next few years. However, the Nam 2012, B Théng tin va Truyén thong ciing

development of the IT industry as well as the da ban hanh Quyét dinh s6 896/ QD'BTTI ngay
volatility of the market shows that this industry is 28/5/2012 phé duyét Quy hoach phat trién NL nganh
facing a shortage of high-quality personnel. This Thong tin va Truyén thong giai doan 2011-2020.

requires solutions to train and attract IT human

resources to serve the development of not only Nam 2017, Cong van so 5444/BGDDT'GDDH’

enterprises in this industry, but also the process of ngay 16/11/ 2017 ctia By Gido duc va Bao tao ve vige
national digital transformation. ap dung co ché déc thu dao tao cac nganh thugce linh
vuc CNTT trinh d9 dai hoc d€ dap ing nhu cau cua

» Keywords: IT human resources, digital S R AR I o
transformation, application, IT development. | thi truong lao dong, hoi nhép qudc te, cho phép cac
nha truong phoi hgp sau, rong vadi cac doanh nghiép
va hiép hoi nghé nghiép trong qua trinh dao tao theo
. . A pea Y A hinh thuc hop tac véi doanh nghiép la noi thyc hanh,
CN%l;nh sach tao dic¢u kién phat trién nhan luc the tap (thor gian C}a‘lo 20 tl}uc b tai doanh nghiép
o N . . .. phai dam bdo it nhat 30% tong thoi gian dao tao),
Phat trién nguon nhan luc (NNL) CNTT 6 Vi€t g qung co s¢ vat chat, trang thiét bi, phin mém ciia
Nam dugc cht trong qua mot so van ban, chinh sach  4oanh nghigp dé phyc vu thyre hanh nhim nang cao
sau: Nghi quyet s0 36-NQ/TW, ngay 01/7/2014 cua ky ning thl_ﬁ: hanh, li“ng ciung: thyc tidn cua sinh vién;
B0 Chinh tri (khoa VI) vé day manh Gmg dung, phat gy dung chuyén gia ciia cac doanh nghiép tham gia
trién CNTT dap mg yéu cau phat trién bén vitng va giang day, huéng dan thuc hanh, thuc tp, danh gia
hoi nhdp qubc t&; Nghi quyet so 26NQ-CP, ngay & qua hoc tap cua sinh vién va tuyén dung sinh vién
15/4/2015 cua Chinh phu ban hanh Chwong trinh .\ hi ¢ nghiép...

* Trwong Dai hoc Sao Do
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Gan day nhét, cubi thang 01/2022, Thu tudng
Chinh phu dd ban hanh Quyét dinh sé 146/QD-
TTg, ngay 28/01/2022 phé duyét D& an “Néng cao
nhéan thue, dao tao va phat trién NNL chuyén dbi
s6 dén nam 2025, dinh hudng dén nam 2030”. Bé
an hudng td1 muc tiéu tao sy chuyén bién manh mé
trong nhan thuc va hanh dong cua lanh dao va can
b cua cac co quan, t6 chirc, doanh nghiép dé thic
day thuc hién chuyén d6i s6. Cing voi do, dao tao
it nhat 1.000 chuyén gia 1am lyc lugng nong cbt dan
dat chuyén d6i s6 quoc gia.Pé an xac dinh rd quan
diém viéc nang cao nhén thuce la tién quyet dé thyc
hién chuyén doi sb vi nhén thirc dong vai tro quyét
dinh trong chuyén dbi so. Pho cép ky nang s6 1a chia
khoa dé nguoi dan duoc tiép can kién thirc, ky nang
s6 dé cung tham gia vao qua trinh chuyen ddi sb,
mé ra co hdi tiép can cac dich vu s6 mdt cach binh
dang, giup xdy dung mot xa hoi s6 bao trim va toan
dién.Phét trién ngué6n nhén lyc la then chét dé thuc
hién chuyén ddi s hiéu qua va bén vimg, gitp thuc
hién thanh cong cac muc tiéu trong Chuong trinh
chuyén ddi s6 qudc gia dén ndm 2025, dinh huéng
dén ndm 2030.

Thue trang NNL CNTT hién nay

Bang 1: Lao ddng linh vurc cdng nghiép
CNTT - dién tir, vién thong
giai doan 2016-2020 (Ngwo'i)

m Chi tigy 2006 | 2017 | 2018 | 2019 | 2020
5.1 | Téng s lao ding 780926 | 922,521 | 973692 | 1.005.206 | 1,081,268
512 g‘i}n'ig f6ng cong nofip phan cna. | oo ong | 78917 | 717.955 | 760097 | Bazass
5.1.3 | 58120 ding cdng nghiép phin mém 97387 | 112004 | 127.366 | 143.149 | 149072
5.1.4 | 5410 afng cang nghiép ni dung 56 46547 | 55908 | 51952 | 42479 | 34377

54 lao dgng dich wy CNTT (trir budn bdn,
phan phai)

5.1.

in

68605 | 75692 | 76419 59.481 55361

Nguon: Sach trang CNTT va Truyén thong cdc nam tir 2017-2021

Theo Sach trang CNTT va Truyén thong, tinh
dén nam 2020, sb luong NNL nganh CNTT co su
gia tang (tor 780.926 nguoi nam 2016 1én 1.081.268
ngudi vao nam 2020) (Bang 1), véi téc do ting
truong trung binh 1a 11,14%/na@m trong giai doan
2016-2020. S6 lugng NNL nganh nay ciing rat da
dang, tir lao dong trong nganh cong nghiép phan
ctng, dién tir, cong nghiép phan mém, cong nghiép
nodi dung s, dich vu CNTT.

Chat lugng NL nganh CNTT niam 2020 di co
su tién bd hon hin so v6i nam 2008, nhét 13 yéu
t6 tri luc cua ngudi lao dong voi s6 ngudi co trinh
d6 hoc van dai hoc, cao déng va trén dai hoc nam
sau nhiéu hon nam trudc. Chi tinh riéng nhan
luc cong nghé chuyén doi sd, thi sé lugng nhan

luc c6 trinh d¢ dai hoc tang tir 24.750 nguoi vao
nam 2008 l1én muc 48.122 nguoi vao nam 2020,
téc do ting truong trung binh 1a 8,6%/mam; toc
d6 tang truong NL ¢ trinh do thac si, tién si la
5,6%. Trinh d§ chuyén mon ky thuat cia nguoi
lao dong ngay cang duoc nang 1én. Nam 2020, sb
nguoi cd chuyén mon k¥ thuat tr trinh do cong
nhan ky thuat dén dai hoc va sau dai hoc cua toan
nganh 1a 56.759 nguoi, chiém 99,6% téng luc
lwong lao dong toan nganh, chi con 0,3% sé nguoi
1a lao dong pho thong. Trinh dd ngoai ngir, nhat 1a
trinh do tiéng Anh va trinh d9 tin hoc ctia ngudi
lao dong dd co ban dap tmg dugc yéu cau cong
viéc (Bang 2). Nhin chung, NL trong nganh CNTT
ngay cang hoat dong c6 ky nang va co tinh chuyén
nghiép hon, mirc d6 lién thong trong giao tlep voi
cac doi tac nudc ngoai tot hon.

Bang 2: Trinh dd tin hoc va ngoai ngit clia nguoi
lao ddng trong nganh céng nghé ndi dung sd Viét
Nam giai doan 2010-2020 (Ngwo'i)

Tin hoc Ngoai ngir

Nim | Trungcp | Chimg T,ié'ng Anh Ti?'ng khéc

trer lén chi Caodang | Chirng |Caodang| Chirng

tré lén chi trelén | chi

2010 15.378 | 17.622 15.114 10.131 | 2314 | 5.645
2011 21.320 | 19.680 19.598 12.587 | 2.870 | 5.945
2012 27.654 | 23.274 | 27.908 | 15.965 | 3.565 | 3.867
2013 31.967 | 28.233 | 31.665 | 18.482 | 4.214 | 5.839
2014 32.938 | 30.404 33.318 19.446 | 4.434 | 6.144
2015 35.193 | 34.487 41.149 20.778 | 4.738 | 1.015
2016 28.155 | 25.989 28.751 16.622 | 3.790 | 4.981
2017 24.066 | 20.254 | 24.288 | 16.129 | 3.202 | 3.324
2018 28454 | 18193 | 24396 | 14.321 | 3.265 | 4.665
2019 34,104 | 21.804 33.992 17.164 | 3.265 838
2020 34937 | 22.063 34.221 21.743 | 3.265 | 1136

Nguon:Tong hop tir Sach triang CNTT va Truyén thong giai dogn 2010-
2020

Pinh gia vé nhu ciu va thuc té dap (mg nhin
lwc CNTT ¢ Viét Nam hién nay

Trong nam 2020, Viét Nam d trd thanh diém dén
mdi clia cac cong ty san xuat trong linh vuc cong
nghé. Cu thé, Qualcomm (M§) mé Trung tim Nghién
ctru va Phat trién (R&D) tai Ha Noi; Luxshare ICT
(cong ty chuyén lip rap tai nghe Airpods cho Apple
va Samsung) sau khi md nha may, tuyén hang ngan
cong nhan va ky su, dang c6 ké hoach xay dung thém
1 nha may san xudt Smart TV & Khu cong nghiép
Van Trung (Bic Giang) va mé rong dau tu nha may
O Nghé An.
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Cung v6i do, LG da 1én ké hoach, du kién dau tur
15.000 - 20.000 ty dong xay dung khu cong nghiép
thong minh, nha méay thong minh tai Pong Nai; HCL
(An D) thanh 1ap Trung tdm Cong ngh¢ vadi Von
dau tu 650 triéu USD va dat muc tiéu dao tao, tuyen
dung, phat trién ngudn nhan lyc gdm 10.000 - 20.000
k¥ su tai Viét Nam...

Béo cdo ctia Navigos Search cho thdy, cic doanh
nghiép Nhat Ban hoat dong trong mang san xuat linh
kién dién tir va 6 t6 va nhiéu doanh nghiép san xuét
dén tir chau Au, My, Trung Qudc... da tim hiéu thi
truong dé du tu xay nha may va phat trién hoat dong
san xuat, kinh doanh tai Viét Nam, dic biét 14 tai khu
vuc phia Nam. Dac biét, cubi ndm 2022, Trung tam
Nghién ctru va phat trién (R&D) ciia Samsung tai
Viét Nam dé dugc khanh thanh.Nhing thong tin trén
d3 mo ra rat nhidu co hoi méi vé cong viée dbi voi
lao dong nganh CNTT.

Theo bdo cdo thi truong nhan lyc CNTT Vigt
Nam nam 2021 cua TopDeyv, trong 5 nam tr¢ lai day,
nhu cau nhan lyc CNTT tai Viét Nam khong ngimg
tang cao. Trong nam 2021, Viét Nam can 450.000
nhén lyc CNTT, tuy nhién, tong s6 14p trinh vién hién
tai & Viét Nam hién 1a 430.000, c6 nghia la 20.000 vi
trf 1ap trinh vién s& khong dugc lap déy trong turong
lai gan.

Su thiéu hut nay Xudt phat tr sy chénh Iéch gitra
trinh d cua lap trinh vién va cac yéu cau ciia doanh
nghiép. Cu thé, hién nay chi c6 khoang 16.500 sinh
vién (chiém gan 30%) trong tong s6 55.000 sinh vién
chuyén nganh CNTT dap (g duoc nhing ky nang
va yéu cau cua doanh nghlep can.

Vi xu thé chuyén dbi s6 & cac doanh nghiép dan
dén ngudn nhan luc dé lam cac cong viéc chuyén doi
s6 can rat 16n, su thiéu hut co ban 1a do nhu ciu cta
thi trudng.

Théng ké ciia cong ty tuyén dung Navigos Group
cho thdy, mirc lwong nhan sy chi chét CNTT dao
dong tir 30-90 tridu dong, riéng luong ky su méi ra
truong ¢ linh vuc tri tu¢ nhan tao (Al) & mac 1000-
2000 USD/théng; chua ké véi nhimg linh vyc nay,
nhan sy con c6 thé 1am freelance cho nhiéu cong ty
khéc. Song, “con khat” nhan sy CNTT van rét 16n.
Nhan sy CNTT, nht 14 c4c linh vuc cong nghé mai
nhu blockchain, Al... da c6 nhitng thanh tich va ghi
d4u an nhat dinh trén ban dd cong nghé thé gioi.
Chinh vi thé, nhiéu tip doan 16n da lua chon Viét
Nam la diém dén tim kiém nhan su cong nghé.

Tuy nhién, khu vuc chau A - Thai Binh Duong
dang phai d6i mat véi tinh trang thiéu hut khoang 47

tri¢u lao dong trong linh vuc CNTT vao nam 2030,
voi chi phi co hdi hang nam 1a 4.238 ty USD. Qua
khao sat, hon 50% giam déc diéu hanh trong khu vuc
ciing cho hay rét khé tim kiém dugc nguén nhan luc
phu horp (Van Anh, 2022).Thyc trang mat can d6i
16n gilra ngudn cung va cau Ve nhén lyc trong linh
vue CNTT, trong d6 70% nhu cdu nam trong cac linh
vuc moi ndi, nhur dit liéu 16n, dién toan dam may,
internet van vat - IoT va AL

Tuy nhién, khong chi thiéu hut vé s6 lugng, chit
lugng NNL ciing dang 1a diém nghén dbi voi su
phat trién cta nganh CNTT Viét Nam. Méc du nhiéu
doanh nghi€p san sang tra mirc luong cao, nhung
khong thé tuyén dung dwoc nhan lyc nhu mong
muon. Neu nhu trude day, trong linh vue CNTT
thuong tuyen dung nam nhiéu hon, thi gan day, nhu
cau tuyén dung lao dong nam gidi va nir gioi trong
dwong nhau. Piéu nay cho thay, do thiéu hut nhan
luc, canh tranh vé nhan sy, cac tiéu chi tuyén dung,
gi6i tinh khong con quan trong. Yéu cau chinh dbi
voi cic (g vién 1a dap img dugc vé bing cap va dic
biét kha nang thich tmg cua timg cong viéc cu thé.
Su thiéu hut nay chu yéu la do trinh d6 cua lap trinh
vién va yéu cau doanh nghiép dat ra van chua thyc
su can bang v6i nhau. Trong s hon 50.000 sinh vién
CNTT t6t nghiép mdi ndm, chi c6 khodng 30% dép
g dugc nhimg k¥ nang va chuyén mén ma doanh
nghiép can 70% phai dao tao bd _sung (TopDev,
2021). Diéu nay cho thiy, cung va ciu trong dao tao
nhan lyc CNTT chua “g@p nhau”, tao ra sy I¢ch lac
trong dao tao nhan lyc CNTT.

Ngodi ra, viéc phat trién NNL CNTT con bat cap
& hau hét cac doanh nghiép CNTT & Viét Nam, d6
14 hoat dong quy md nho va vira va phan 16n cac
doanh nghi¢p nay dang gia cong (outsourcing) theo
nhu cau cua nu6ce ngoai, con ty 1€ san pham CNTT
phuc vu cho nén kinh té Viét Nam con rat it. Co dén
90% doanh nghi¢p CNTT ¢ Viét Nam dang gia cong
(outsourcmg) cho dbi tac ¢ nude ngoai (L€ Quan,
2020). Piéu nay din dén rii ro 16n cho nhén luc
CNTT Viét Nam khi chi cAn mot hodc mot vai doi
tac nudc ngoai 16n ngung thué€ outsourcing thi lap
tirc hang nghin lao dong ¢6 thé mat viéc. Diéu nay sé
gdy ra muc do anh huong khong nho dén phat trién
kinh té va an sinh xa hoi ¢ Viét Nam.

Nguyén nhén ciia tinh trang thiéu hut NNL
CNTT

'Nguyén nhan dan dén nhiing bét c@p trong phat
trién ngudn luc CNTT hién nay, c6 thé thay Xuat
phat tir nhimg yéu kém trong xay dung va to chirc

Tap chi nghién ciu Tai chinh ké toan



VAN DE HOM NAY

( Ky 1thdng 5 (56 239 - 2023 )

thyc hién chinh séch phat trién nhéan lyc. Nhiéu chu
truong, chinh sach va dinh hudng phat trién cua
Pang va Nha nudc 14 rat tot, nhung nhiéu sang kién
méi dang & giai doan dau trién khai va thiéu sy hd
tro clia cac phén tich chuyén sau. Su thiéu hut NNL
CNTT dén tir nhiéu phuong dién, chi yéu do NNL
¢ trinh d6 chuyén mon cao van chua d4p tng di nhu
cau cta thi truong, trong khi d6i ngli nhan sy mdi lai
thiéu nhimng k¥ ning can thiét do chuong trinh dao
tao tai cac truong dai hoc thiéu sy dinh hudng, chua
dting trong tam doanh nghiép tim kiém.

Bén canh d6, viéc dua nhan sy CNTT dao tao
chuyén mon tai nudc ngoai van gip nhiéu khé khan
do trinh d6 st dung tiéng Anh con nhiéu han ché khi
chi ¢6 59% nhan lyc CNTT c6 trinh d ngoai ngilr
kha tr¢ 1én. Ngoai ra, sy thiéu hut chinh sach vé dao
tao nhim nang cao trinh d6 chuyén mon 1a mét trong
nhu’ng 1y do chinh khién cho bai toan tuyén dung va
gilr chan nhan tai CNTT tai cac doanh nghiép tré nén
kho khan hon.

Trudc thyc trang thiéu hut NNL CNTT hién nay,
nhiéu doanh nghiép trong va ngoai nudc da bit tay
voi céc t chire giao duc dat hang dao tao, tw mo 16p
moi chuyén gia vé dao tao, tham chi lén ké hoach
tuyén dung nhén sy tir nudc ngoai vé lam viéc. Néu
Viét Nam khong nhanh chong co giai phap tong thé
va bai ban, thi rat c6 thé, chung ta s& nhanh chong
mat di loi thé 16n vé nhan luc trong thu hut dau tu,
nguy co kim ham sy phat trién ctia cic doanh nghiép
trong nude s€ 1a hién hitu. Tuy nhién, nganh CNTT
voi tdc do thay d6i nhanh chong ciing nhu sy gian
doan cua dich Covid-19 da tao ra ap luc 1én kha nang
thich tmg ctia NNL CNTT, doi hoi ching ta cin phai
¢6 tu duy phat trién phu hop dé bao vé khoi sy dao
thai cua cac xu hudng va cong nghé mai.

Mot s6 giai phap nham phat trién hon nira
NNL CNTT

T hwnhat xay dyng chién luoc vaquy hoach v&NL
dé phat trién nganh CNTT. Thuce té cho thiy, viéc xdy
dung chién luoc phét trién NL cho nganh CNTT con
thiéu va chua duoc cu thé hoa béng nhiing ké hoach
mang tinh dai han. Do vay, trong thoi gian tdi, Chinh
pht can xay dung Chién luogc phat trién NL nganh
CNTTgiai doan 2020-2030, tim nhin 2050 dé dap
(g yéu cau phét trién nganh. Day 1a ndi dung mang
tinh cap bach dé thiic day phat trién nganh CNTT.
Tht hai, chii trong d6i méi va néng cao chat lugng
@0 tao NNL nganh CNTT. Theo do, can chudn héa
cac noi dung, kién thirc dao tao mot cach lién tuc dé
dap timg duoc yéu cau déi voi nhan lyc nganh CNTT

& tam quéc gia, viéc chuan héa nay phai dugc thuc
hién két hop gitra nha truong va doanh nghiép dé cap
nhat kip thoi kién thie, k§ ndng méi nhat.

Thir hai, thic day xa hoi hoa giao dyc va dao tao
NNL CNTT. Cu thé can: Khuyén khich cac doanh
nghiép phbi hop va cung tham gia dao tao NNL
CNTT, bao g6m dao tao madi va dao tao lai theo nhu
cau sir dung. Cac doanh nghiép can ddy manh dau tu,
hd tro co so vat chat ki thudt, chuyén giao cong nghé
cho cac co s¢ dao tao (vi du: h tro thiét bi xay dung
phong thi nghiém, chuyén giao cong ngh¢, hoi thao
nghe nghiép...). Nha nudc som théng nhét quén ly
ve hé thong danh gia chat luong dao tao, chuan dao
tao, chuin nghé nghiép CNTT va cip chimg chi dbi
Vi cac co sd dao tao cho moi loai hinh dao tao NNL
CNTT.

Thir ba, nang cao nhan thic xa hoi vé tim quan
trong ciia NL trong phat trién nganh CNTT.Theo
d6,dé nang cao nhan thirc vé tim quan trong ctia NL
cho phat trién nganh CNTT, can tuyén truyén cho doi
ngii can bd quan Iy cac linh vye c6 lién quan tryc tiép
toi nganh CNTT; doi ngli doanh nhan quan 1y cac
DN; cong dong dan cu, dic biét 1a bo phan hoc sinh,
sinh vién dang trong qua trinh tham gia dao tao nghé
hiéu dung vi tri, vai tro, tiém nang phat trién cia
nganh CNTTtrong twong lai, dé tir d6 dinh huéng
cho xay dung NL cho nganh CNTT.

Thir tu, hoan thién cong tac thong ke, du bao
dung nhu cau cua x4 hoi vé nhu cau st dung nguon
luc CNTT. Cong tac du bao phai dya trén cac so licu
tin cgy, c6 phuong phap phan tich, danh gia sd liéu
t6t dé tir d6 dua ra nhimg du bao chinh xac nham
dinh hudng phat trién cho hoat dong dao tao NNL.
Dinh huéng dao tao theo linh virc, nganh nghé phu
hop cho tirng sd, ban, nganh, cac khu cong nghi¢p va
tung dia phuong./.
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