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THUC TRANG CONG TAC KE TOAN - THACH THUC M1
CUA HO KINH DOANH VA DOANH NGHIEP SIEU NHO

TS. Tran Viét Tuan* - Ths. Lé Thj Bich Ngoc*

Tir 01/01/2026, hé kinh doanh sé phai chuyén tir thué khodn sang ché dé ké todn ké khai va st dung héa don
dién tir. D4y la bwéc cai cdch quan trong nham minh bach va ting céng bang thué, nhwng ciing dit ra nhiéu
thach thiec. Phan Ién hé kinh doanh hién chwa quen véi ké todn, thiéu kién thirc, nhan lwc va gap ap lwc chi
phi thué dich vu. Sw phirc tap trong ké khai, rii ro cong nghé va tha tuc hanh chinh c6 thé khién nhiéu hé
kinh doanh chun bwéc hodc roi khoi khu vwee chinh thire. Bai viét phan tich thuec trang, thdo luan nhirng téc
déng tich cwc va han ché, so sdnh kinh nghiém quédc té va dé xuat giai phép: xay dwng co’ ché ké todn don
gian, hé tro phdn mém, tap huén, phét trién dich vu gid ré va khuyén khich hé kinh doanh néng cao nidng
Iwrc quan tri. Cai cdch chi bén virng néu dwoc trién khai linh hoat, nhan van va déng hanh cung nguwoi dan.

« Tt khoa: ké toan hé kinh doanh; DN siéu nhd; thué khoan; héa don dién ti; cai cach thué.

chit yéu dira vao kinh nghiém va thoi quen c4 nhan.

Theo Luat Doanh nghi¢p (2020) va Nghi dinh
39/2018/ND-CP, cac don vi nay c6 quy md von,
lao dong nho va khong cé tu cach phap nhan, nén
viéc ghi chép tai chinh thuong don gian, thiéu hé
thong. Du vay, khu vuc ndy van dong gop khoang
30% GDP va hang chuyc triéu viéc lam (Tong cuc
Thong ké, 2023), song han che vé minh bach tai
chinh khién ho khé tiép can vn va mé rong quy mé.

Tirngay 01/01/2026, ho kinh doanh s& chuyén tir
co ché thué khoan sang ché do ké toan, ké khai thué
va st dung hoa don dién tir. Pay 1a budc cai cach
quan trong nham ting cong bang thué va minh bach
thi trudng, nhung cling dat ra nhiéu thach thirc vé k¥
ning ké toan, chi phi tun tha va nang lyc cong nghé
(Pham, 2022). Kinh nghiém quoc té cho thay, & An
Do hay Kenya, cai cach ké toan gitip nang cao ning
luc quan tri nhung dé gay ap luc cho khu vuc nho
1¢ néu thiéu 16 trinh ho tro pht hop (Bahl & Bird,
2008; Mungai, 2019).

Nghién ctru nay sir dung phuong phap két hop
dinh tinh va dinh luong, dya trén dit liéu cua Tong
cuc Thué, Bo Ké hoach va Dau tu (truge sap nhép),
cling céc bao cao thong ké quéc gia. DAi tuong phan
tich tap trung vao hd kinh doanh va doanh nghiép c6
dudi 10 lao dong, von dudi 3 ty dong 1a nhom chiu
tac dong truc tiép tir chinh sach méi. Cach tiép can
nay cho phép danh gla khach quan thuc trang, thach
thirc va d& xuét giai phap chinh sach kha thi.

From January 1, 2026, household businesses in
Vietnam will shift from the lump-sum tax regime to full
accounting practices and the use of e-invoices. This
reform is a crucial step toward market transparency
and tax equity but also poses significant challenges.
Most household businesses are unfamiliar with
accounting, lack expertise and manpower, and
face high costs of outsourcing services. The
complexity of tax filing, technological barriers, and
administrative burdens may discourage compliance
or drive some businesses back into informality. This
paper analyzes the current situation, discusses
both positive and negative impacts, compares
international experiences, and proposes solutions:
simplified accounting schemes, government support
for software and training, development of low-cost
accounting services, and capacity building for
household businesses. Sustainable reform requires a
flexible, human-centered approach that accompanies
citizens rather than creating administrative obstacles.

» Key words: household business accounting; micro-
enterprises; lump-sum tax; e-invoices; tax reform.
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Co sé Iy thuyét va phwong phap nghién ctru

Ké toan dugc coi 1 “ngdn ngit cia kinh doanh”,
phan anh trung thyc tinh hinh tai chinh va ho tro ra

quyét dinh quan tri (Horngren, Sundem & Elliott,
2014). Tuy nhién, & khu vuc hd kinh doanh va doanh
nghlep siéu nho, lyc lugng chiém ty trong 16n trong
nén kinh té Viét Nam, cong tac ké toan con so khai,

Thue trang va nhirng thach thire

Trong nhiéu thap ky, ho kinh doanh tai Viét
Nam quen van hanh theo 16i quan 1y gia dinh, dya
vao kinh nghiém va sy tin tuéng ca nhan. Ghi chép
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ké toan thudng chi ding & nhitng cudn s6 tay don
gian, thdm chi nhiéu ho khong ghi chép ma chi
dwa vao tri nhg. Theo Tong cuc Thué (2023), hon
70% ho ndp thué khoan khong duy tri hé thong s6
sach day du.
Biéu d6: Lao ddng cta DN giai doan 2017-2021
phan theo quy mo DN (Triéu nguoi)
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Nguyén nhan chu yéu gom: (i) thiéu kién thirc

va k¥ niang ké toan, da phan chu ho chua dugc dao

tao, chi chu trong mua ban hing ngay (Nguyén &

Trén, 2021); (ii) thiéu nhan sy chuyén trach: véi quy

m6 nho, dudi 5 lao dong, viée thué ké toan chuyén

nghiép bi coi la ton kém; (iii) tw duy quan tri gian

don: nhleu ho cho rang, s6 sach khong mang lai loi
ich truc tiép (Pham, 2022)...

H¢ qua 1a thong tin tai chinh thiéu minh bach,
kho tiép can vén tin dung, han ché mo rong quy mo,
dong thoi gay kho khan cho co quan thué, bude ho
duy tri co ché khoan von tiém an bat binh dang va
that thu.

Khi chinh sach méi yéu cau ap dung ké toan, chi
phi thué ké toan hodc dich vu khai thué tang 1én.
Khao sat ciia VCCI (2022) cho thay chi phi pho bién
3-5triéu déng/théng, chiém ty 1€ 16n trong 1gi nhuén
von da mong. V6i hd nho 1€ nhu tiém tap hoa, quan
an, khoan chi phi nay anh huong tryc tiép dén sirc
canh tranh, tham chi budc ho tang gia ban. DN lon
¢6 thé phan bo chi phi nay, nhung hd nho chiu ap
Iuc truc dién.

Du dich vu thué ngoai c6 thé thay thé nhan vién
toan thoi gian, muc phi van virot kha ning ciia nhiéu
hg, dac biét & nong thon, noi 191 nhuan trung binh
chi 5-10 triéu dong/thang (World Bank, 2020). Didu
nay khién khong it h¢ e ngai, tham chi phan tmg
ngam véi yéu cau ap dung ké toan day du.

Mot thach thirc khac 1a phat hanh hoa don dién
tir. Nhiéu ho chua tlep can cong ngh¢ s0; & nong
thon, khong it ho thiéu thiét bi, internet hodc ky
nang tin hoc (Tong cuc Thong ké, 2023). Quy trinh

ké khai, quan 1y chit ky s va nhap lidu phuc tap,
tiém 4n rai ro ndp cham, ké khai sai hodc mat dir
liéu (Pham, 2022). Ngoai ra, chi phi cong nghé nhu
phan mém, thiét bi dau cudi, dich vu hd trg cang lam
tang ganh ning. V6i nhitng h quen “can dong bang
mat”, day 1 budc nhay qué xa.

Kinh nghiém tir An D9 cho thay, khi trién khai
hoéa don di¢n tr trong khu vuc phi chinh thic, ty 1€
tudn thi ban dau rat thap do thiéu ha ting va ky ning
(Bahl & Bird, 2008). Viét Nam c6 thé dbi dién kich
ban tuong tyr néu khong c6 hd trg kip thoi.

Chinh sach méi tuy nham minh bach hoa thi
truong, nhung dé tré thanh “rao can hanh chinh”
v6i hd nho 1é. Mot quan pho gia dinh hay tiém tap
hoa von ton tai nhd sy linh hoat, nay phai dbi mat
v6i hang loat thu tuc: ké khai doanh thu, phat hanh
hoéa don, luu trir chung tir, ndp bao céo dinh ky. Vi
vay, nguy co “chay mau” hd kinh doanh 1a c6 that:
nhiéu ho c6 thé giai thé hinh thirc dang ky dé quay
lai hoat dong phi chinh thirc, né tranh chi phi va thu
tuc (World Bank, 2020). Piéu nay di nguoc muc
tiéu m¢ rong khu vuc chinh thuec.

Bén canh d9, rao can thu tuc va chi phi c6 the
1am nén long tinh than khoi nghi€p quy m6 nho, von
1a nét dic trung cua kinh t& Viét Nam. Khi chi phi
gia nhap thi truong ting, nhiéu nguoi tré hay lao
dong that nghiép sé e dé bat dau kinh doanh, khién
su nang dong cua thi trrong bi han ché.

Nhu vay c6 thé thiy, chinh sach ap dung véi
ho kinh doanh va DN siéu nho thuc hién ké toan
mang lai ba gia tri chinh. Thi nhét, n6 minh bach
hoéa thi truong: doanh thu, chi phi, 1gi nhuan dugc
ghi chép 10 rang, gitip co quan thué quan 1y va ho
kinh doanh cai thién quan tri tai chinh (Nguyen &
Tran, 2021). Tht hai, chinh sach tao su cong bang
giita ho va DN chinh thirc, khi thué khoan lau nay
gdy bat binh ding canh tranh (VCCI, 2022). Thu
ba, ké toan bét budc gitp chdng thit thu thué; khu
vuc hd kinh doanh dong gop 1on vao GDP nhung
ty trong thu ngan sach con nho, do d6 chuyén tir
thué khoan sang ké khai dya trén sb sach 1a can
thiét (Bo Tai chinh, 2023; Bird & Zolt, 2014). Tuy
vay, thach thirc cling khong nho. Chi phi tun thu
va yéu cau so sach co thé khién nhiéu ho nan 1ong,
lam chun budc khoi nghi€p nho 1¢ (Pham, 2022).
Mot bo phan tham chi c6 thé roi khu vuc chinh
thie, quay lai hoat dong khong dang ky (World
Bank, 2020). Hon nita, han ché vé cong ngh¢, thiét
bi va k¥ ning d& dan t6i vi pham do nham l4n, gay
ap luc cho ca ho kinh doanh 13n co quan quan ly.
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Kinh nghiém qudc té cho thiy cai cach can linh
hoat. G Han Qudc, ho nho ap dung ché do “ké toan
don gian” thay vi chuan muc day du (Lee, 2016); tai
Thai Lan, ho dudi nguong doanh thu chi ndp bao
céo rat gon (ASEAN Secretariat, 2019). M6 hinh ké
toan toi gian vira dam bao minh bach, vira gitup ho
1am quen dan ma khong gay gian doan sinh ké (Bahl
& Bird, 2008).

Tir d6 dit ra cac cau hoi chinh sach: Lam thé nao
dé cai cach khong tré thanh ganh ning hanh chinh?
Nén ¢6 16 trinh mém déo thay vi 4p dung dong loat?
Bén canh quy dinh, Nha nudc can hd trg ky thuat,
cung cap phan mém ké toan gia ré, dao tao co ban
cho hd va khuyén khich dich vu ké toan tron goi.

T6m lai, cai cach ké toan ddi véi ho kinh doanh
vira mo ra co hgi minh bach, cong béng va tang thu,
vira ddt ra nguy co vé chi phi va nang luc thuc hién.
MGGt cach tiép can mém déo, c6 hd tro cu thé, s&
gitp chinh sach tré thanh dong lyc phét trién thay
vi rao can.

M@t s6 giai phap va khuyén nghi

Trudc hét, Nha nude can xiy dung co ché ké
toan don gian, phu hop véi ho kinh doanh va DN
si€u nhd. Thay vi 4p dung toan bd ché do ké toan
DN, c6 thé thiét ké mo hinh “ké toan tdi gian”, chi
yéu cau ghi chép théng tin co ban vé doanh thu, chi
phi va lgi nhuan. Kinh nghiém tir Han Qudc va Thai
Lan cho thdy, mé hinh nay vira gitip ho 1am quen
v6i ké toan, vira tranh ganh nang thu tuc (Lee, 2016;
ASEAN Secretariat, 2019).

Tiép theo, can chinh sach hd tro mién hodc giam
phi phan mém ké toan, hoa don dién tir. Hién chi phi
phan mém va ha ting cong nghe la rao can lén. Neu
Nha nudce hop tac véi DN cong nghé dé phat trién
g dung mién phi hodc dugc tro gia, viéc tuan thu
s€ kha thi hon (World Bank, 2020). Song song, cac
chwong trinh tap huin ké toan co ban, nhat 1 & néng
thon, can tap trung vao k¥ nang thuc hanh nhur lap
sO thu chi, ké khai hoa don di¢n tu, luu trir chimg tir.
Diéu nay khong chi nang cao nang lyc tudn thu ma
con tao dung niém tin giira chinh quyén va ngudi
dan (Pham, 2022). Bén canh do6, chinh sach nén
trién khai theo 1 trinh mém déo, thi diém véi mot
6 nhom ho trude khi ap dung toan dién, nhim giam
ct sbe va kip thoi didu chinh bt cép.

Vé phia xi hoi - doanh ngh1ep dich vy, DN ké
toan va cong nghé can dong vai trd cau ni giira quy
dinh Nha nudc va kha nang thuc hién cta ho. Giai
phép then chét 1a phat trién dich vu ké toan tron goi
chi phi thap, phii hop nhu cau ho kinh doanh: lap

s0 thu chi don gian, hd tro phat hanh hoa don, khai
thué dinh ky. Vi muc phi vai trim nghin dén mot
triéu dong/thang, dich vu nay kha thi hon cho ho
nho 1¢ (VCCI 2022). Ngoai ra, img dung fintech co6
thé don gian hoa quy trinh ké toan. Cac tmg dung di
dong than thién, tich hop quét hoa don, ty dong tong
hop chi phi - doanh thu va két ndi truc tiép hé thong
thué s& gitp ho thao tac dé dang hon. Indonesia da
thir nghiém mo hinh nay va dat ty 18 tuan thi thué
tang 25% sau hai nam (ASEAN Secretariat, 2019).

DN dich vu cling c6 the hd trg cong dong qua trung
tam tu van ké toan mién phi hodc gia ré, gop phan
xa hdi hoa trach nhiém nang cao nang lyc tuan thu.

Vé phia ho kinh doanh, su chi dong thich tmg 1a
diéu kién tién quyét. Trudc hét, ho can tu hoc kién
thirc co ban vé ké toan va thué. Du khong thanh
chuyén gia, viéc ndm cach ghi thu chi va doc hiéu
hoéa don s€ gitp ho giam phu thudc vao dich vu
thué ngoai, tranh rti ro sai sot hodc bi loi dung. Thur
hai, ho nén timg budc nang cap mo hinh, hudng tGi
chuan myc DN chinh thic. Ké toan khéng chi 1a
thu tyc bit budc ma con 1a cong cy quan tri: gidp
xac dinh 14i 16, 1ap ké hoach phat trién, tlep can von
ngan hang dé dang hon (Nguyén & Trén, 2021)
Cudi ciing, ho can thay doi tu duy tir “né tranh” sang
“hop tac” voi co quan quan ly. Minh bach tai chinh,
vé lau dai, s& mo ra nhiéu co hoi thay vi gidi han
trong pham vi nho 1€.

Két luan

Céi cach thué, ké toan dbi véi h¢ kinh doanh va
DN siéu nho 1a budc di tat yéu trong tién trinh hoi
nhap va hién dai hoa quan 1y tai chinh. Chinh sach
nay mang lai o1 ich: minh bach thi truong, tao cong
bang giita ho va DN, han che that thu ngan sach.
Tuy nhién, dé di vao thuc tién, Nha nudc can thiét
ké 16 trinh phu hop, c6 ho trg cong ngh¢ va dao tao.
DN dich vu phai cung cép giai phap chi ph1 thap, d&
s dung Va ban than ho kinh doanh cgn chu dong
nang cap mo hinh, thich nghi véi yéu cau moi.

Chi khi chinh sich trg thanh hanh trinh dong
hanh, cai cach ké toan méi thuc sy di vao doi song,
gitip ho kinh doanh nhg 1¢ tr¢ thanh lue lugng vimg
manh trong nén kinh té sd.
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