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PHAN TiGI! CAC NHﬁN 10 TAC BONG DEN Y DINH AP DUNG
HE THONG KE TOAN DAM MAY CUA DOANH NGHIEP
NHO VA VUA TAI NINH BiNH

TS. Tran Thi Nga*

Trong béi canh chuyén déi s6 manh mé, hé théng ké toéan dam may dwoc xem la giai phap giup doanh nghiép
nhé va vira (DNNVV) ndng cao hiéu qua quan tri va nang lwc canh tranh. Tuy nhién, mirc dé trng dung con
thap, dic biét tai dia phwrong. Nghién ctru két hop mé hinh TAM va khung TOE dé phén tich céc yéu té anh
hwéng dén y dinh dp dung ké todn dam may cia DNNVV tai Ninh Binh (gém Nam Binh va Ha Nam sau sdp
nhép). Phan tich 178 bang khdo sdt bang SPSS cho thay ba yéu té cé6 téc déng tich cuwc va cé y nghia théng ké
la: cdm nhén tinh hdeu ich, cdm nhén tinh dé st dung va sw hé tro’ cta lanh dao cédp cao. Nguén lwc té chirc
va hé tro tir nha cung cép khéng dang ké. Nghién ctru dé xuat mét sé giai phép thic ddy teng dung céng nghé

nay tai dia phwong.
« Tty khoa: ké toan dam may, DNNVV, Ninh Binh.

Amid Vietnam’s digital transformation, cloud
accounting offers SMEs an effective tool to enhance
management and competitiveness. Yet adoption
remains low, particularly in local enterprises.
Integrating the TAM and TOE frameworks, this study
examines factors influencing SMEs’ intention to
adopt cloud accounting in Ninh Binh (including Nam
Dinh and Ha Nam). Analysis of 178 valid surveys
using SPSS reveals three significant positive
factors: perceived usefulness, perceived ease of
use, and top management support. Organizational
resources and vendor support show no significant
effect. Practical measures are suggested to promote
adoption in the region.
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1. Pit van dé

‘Trong lan song chuyén d6i s toan cau, hé
thong ké toan dam may (cloud accountmg) dang
tr& thanh xu thé tat yéu nho uu thé ndi bat: truy
cap linh hoat, giam chi phi ha tang, ting bao mat
va hd tro ra quyét dinh tirc thoi. Theo The Business
Research Company, quy m thi truong phan mém
ké toan dam may toan cau dat 4,9 ty USD nam
2024 va du kién tang l1én 7,75 ty USD vao nam
2029, v6i toc do tang truong binh quan gan 10%.

Tai Viét Nam, thi truong dich vu dién toan dam
may dat 445,85 triéu USD nam 2022 va du bao dat
771 triéu USD nam 2028.

V61 hon 97% doanh nghi¢p Viét Nam 1a doanh
nghiép nho va vira (DNNVV), nhu cau ap dung ké
toan dam may ngay cang rd nét, nham tdi vu chi
phi, nang cao nang luc quan tri va kha nang thich
ung thi truong. Sau khi Ha Nam va Nam Dinh sap
nhép vao Ninh Binh (12/6/2025), khu vuc nay tré
thanh trung tdm kinh té mé6i cuia Pong bang song
Héng, voi hon 33.000 doanh nghlep hoat dong
(tinh dén thang 10/2024). Ha tang sb phat trién,
cung lyc lugng nhan sy doi dao, tao diéu kién
thuan loi dé nghién ctru cac yéu t6 anh huong dén
y dinh 4p dung hé thong ké toan dam may trong
DNNVYV tai khu vue.

2. Tong quan nghién ciru va phwong phap
nghién ciru

2.1. Téng quan nghién ciru

Nhiéu nghién ctru trong va ngoai nudc da xem
xét viée chap nhan cong nghé ké toan dam may qua
cac mo hinh Iy thuyét khac nhau.

Nguyén Thi Ngoc Piép (2024) ap dung m6 hinh
Cong nghé - Té chtic - Méi truong (TOE) véi 367
mau tai TP. HO Chi Minh, xac dinh bon yéu t6 chinh
anh huong dén y dinh 4p dung: tinh hitu ich, sy hd
trg cua lanh dao cép cao, ap luc canh tranh va su
san sang cua to chirc. Két qua nay goi md cac diéu
kién can thiét d&& doanh nghiép trién khai cloud
accounting thanh cong.

* Trwong Kinh té, Pai hoc Cong nghiép Ha Nji; email: tranthinga@haui.edu.vn
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Nguyén Dién Duan (2023) nghién ctru cac yéu
td thc dong dén viéc chap nhan phan mém ké toan
online cia DNNVV tai TP. H5 Chi Minh. Sau yéu t6
duoc dé xuat, gdm: tinh d& sir dung, tinh linh hoat,
rui ro, d9 tin cdy, chi phi, va gia tri thuong hiéu nha
cung cap. Néam trong s0 d6 ¢6 anh hudng co ¥ nghia
thong ké, khang dinh vai tro cta trai nghiém nguoi
ding va thuong hiéu trong quyét dinh chdp nhan
cong nghé.

Luong Ptrc Thuan (2022) danh gia tac dong cua
cac yéu tb thudc mod hinh TOE dén quyét dinh chép
nhan ké toan ddam may cta doanh nghiép TP. Ho
Chi Minh, dya trén dir liéu tir 135 nha quan Iy va ké
toan vién. Két qua chi ra ba yéu t6 anh huong dang
ké: loi thé twong ddi, nang luc t6 chirc - cong nghé
thong tin, va ap luc canh tranh - quan hé ddi tac,
ddng thoi dé xuat ham ¥ quan tri gitp doanh nghiép
nang cao kha ning chuyén dbi so.

L& Thi Tt Oanh va cong su (2020) van dung mo
hinh Chép nhan cong nghé (TAM) dé phan tich cac
yéu t6 anh huong dén y dinh st dung phan mém ké
toan dam may tai Viét Nam. Dit liéu tir 112 ké toan
vién va nha quan ly cho thay tinh hitu ich va tinh dé
str dung 12 hai yéu t6 anh huong tich cuc va tryc tlep
dén y dinh sir dung; tinh tién loi tdc dong gian tlep
thong qua hai yeu t6 trén, trong khi an toan va quyén
riéng tu khong c6 tac dong dang ké.

Téng quan cho thdy da sd cac nghién ctru trong
nudc mdi chi tap trung vao khung TAM hoac céac
yéu t6 cong nghé, trong khi cac yéu td to chirc va
moi truong chua dugc khai thac sau. Pac biét, chua
¢6 nghién ctru nao kiém dinh mo hinh tich hop
TAM-TOE trong béi canh dia phuong cu thé, nhét 1a
tai ving hop nhat Ninh Binh - Nam Dinh - Ha Nam,
noi hoi ty tiém ning phat trién manh mé vé ha tang
s6 va hé sinh thai doanh nghiép da dang.

2.2. Phuwong phap nghién ciru

Nghién ctru sir dung phuong phép dinh lugng deé
kiém dinh méi quan h¢ gitra cac yéu t6 anh huong
va y dinh ap dung ké toan ddm may trong DNNVYV.
Mb hinh két hgp TAM va TOE, dong thoi bo sung
cac yéu t6 thyc tién tir nhitng nghién ctru trudc,
nham phan anh day du ca khia canh cong nghé, to
churc va méi truong.

Déi tuong khao sat gdm: nha quan ly, trudng -
phé phong tai chinh ké toan, va nhan vién ké toan
tai cac DNNVV thudc ba tinh Ninh Binh, Nam Dinh
va Ha Nam. Phuong phép chon mau thuan tién duge
ap dung, thu thép dir li¢u qua phat phiéu truc tiép va
khéo sét tryc tuyén trong giai doan tir thang 5 dén

thang 6 nam 2025.

Céc bién quan sat dugc thiét ké dua trén thang
do chuan hoa, diéu chinh phu hop véi dic thu dia
phuong. Thang do Likert 5 diém (1 - hoan toan
khong dong ¥, 5 - hoan toan dong ¥) duoc st dung
dé danh gia murc do dong thuan cua nguoi tham gia
khao sat. Tong cong 255 phiéu khao sat duoc phat
ra, thu vé 191 phan hdi, trong d6 178 bang hop 16
duoc chon dé phan tich bang phan mém SPSS 20.0.

Dir li¢u dugce xtr Iy qua céac bude: kiém dinh do
tin cdy thang do, phén tich nhéan t6 kham pha (EFA)
va hoi quy tuyén tinh da blen nham xac dinh mirc
do tac dong cua timg yéu to dén ¥ dinh ap dung hé
thong ké toan dam may.

Bing vige ké thira va mo rong cac mo hinh nghién
ctru trudce, dong thoi dat trong boi canh kinh € - xa
hoi dac thu ctia Ninh Binh sau sap nhap, nghién ciru
huéng i viée cung cp co s6 khoa hoc va thyc tién
cho viéc hoach dinh chinh sach, khuyén khich va hd
trg DNNVV trién khai hé thong ké toan dam may
hiéu qua, gop phan thiic day tién trinh chuyén d6i s6
toan dién tai khu virc Pong bang song Hong.

3. M6 hinh nghién ciru va gia thuyét nghién
ciru

3.1. M6 hinh Iy thuyét nén ting

Mo hinh TAM (Technology Acceptance Model)

Mo hinh nay dugc phat trién boi Davis (1989),
giai thich hanh vi chap nhan cong ngh¢ dua trén
hai yéu t6 chinh: Cam nhan vé tinh hiru ich: Mitic
d6 ma nguoi dung tin ring viéc st dung cong
nghé s€ cai thién hiéu suét cong viéc. Cam nhén
vé tinh d& sir dung: Mirc d6 ma nguoi ding tin
rang cong nghé co thé dugc st dung dé dang,
khong gay tré ngai.

Mo hinh TOE (Technology - Organization -
Environment)

Mb hinh TOE dugc phét trién boi Tornatzky &
Fleischer, 1990 cho rang quyét dinh d6i méi cong
nghé trong t6 chirc phu thudc vao ba khia canh:
Yéu t6 cong nghé (Technology): Mirc do ddi moi,
do tin cdy va loi ich cta cong nghé; Yéu t6 t6 chirc
(Organization): Quy m6, co cau, muc do ho tro
tir lanh dao, ngudn luc nodi bo; Yéu t6 moi truong
(Environment): Canh tranh, hd trg tir nha cung cap,
chinh sach phap ly.

3.2. M6 hinh nghién ciru

Dua trén nén tang 1y thuyét TAM va md hinh
TOE, dong thoi két hop cac nghién ciru trude day,
tac gia dé xuat mé hinh nghién ctru nhur hinh vé& sau:
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Hinh 1: M6 hinh nghién ctru

¥ dinh sir dung hé théng
ké toan dam may

Nguén: Tdc gid xdy dung

Céc gia thuyét nghién ciru:

Gid thuyét H1: Cam nhan vé tinh hitu ich ¢6 anh
hudéng cung chiéu té1 Y dinh st dung hé thong ké
toan dam may

Gia thuyét H2: C4m nhan vé tinh d€ sir dung c6
anh huong cung chi€u t6i Y dinh st dung hé thong
ke toan dam may

Gia thuyét H3: Ngudn luc tir t6 chirc c6 anh
hudng cung chiéu té1 Y dinh str dung h¢ thong ké
toan dam may

Gia thuyét H4: Sy hd tro tw lanh dao co anh
hudng cung chicu tdi Y dinh sir dung hé thong ké

Cronbach’s Alpha coefficient | Corrected item-total c Cronbach’s Alpha if item deleted
YD1 0.587 0.807
YD2 0.367 0.777
YD3 0751 0.607 0.658
YD4 0.617 0.651

Nguon: Két qua chay s liéu
Qua bang trén ta‘théy tat ca cac thang do HI, SD,
NL, LD, CC, YD déu dat d¢ tin cdy, trong df') phan
16n ¢6 d6 tin cdy tir mirc chap nhan dugc dén muc
cao.
4.2. Danh gid thang do bang phan tich nhén té
khdam pha EFA
) Két qua chay ma tran xoay 1an 1 cho thdy cac h¢
s0 tai 16n hon 0.5 dugc xem la ¢6 y nghia, cho thay
cac bién c6 moi twong quan chat ché véi nhan to
twong tmg. Tuy nhién, bién CC3 tai dong thoi Ién ca
nhan t6 2 va nhén 0 3 v6i hé so tai lan luot 1a 0.544
va 0.545, cho thay su chénh léch tai khong dang ke.
Do do, bién CC3 da bi loai khoi thang do Sy ho tro
tur nha cung cap. Ttr 23 bién quan sat ban dau trong
lﬁr} phéan tich EFA thtr nhat, bien CC3 bi 1oai, va 22
bién con lai dugc dua vao phéan tich EFA lan thur hai.
Phdn tich nhén té kham phé véi céc bién dic lap
Bang 2: Ma tran xoay cac nhan té

todn ddm may Comp
) | N B 1 2 3 4 5
Gia thuyét HS5: Su ho trg tir nha cung cap c6 anh HI3 0.798
5 <\ s A 1~ . 5 A A A HI6 0.776
hu,orng,cung chiéu t6i Y dinh st dung h¢ thong ke m o
toan ddm may HIS 0,693
Y T A HI2 0.664
4. Théo luan ket qua nghién ciu Hi1 0.640
, Iys M a A e A HI7 0.584
4.1. Danh gia thang do bang hé so tin cdy 0 077
Cronbach Alpha sD3 0.751
: o, N sD1 0.711
K&t qua phéan tich d¢ tin cay cua thang do bang sD4 0773
h¢ so Cronbach’s Alpha dugc trinh bay tai Bang 1. o o
Bang 1. Hé sé tin cdy Cronbach Alpha chia céc LD4 0741
th d LD1 0.729
ang o cQ2 0.794
Cronbach’s Alpha coefficient | Corrected item-total correlation | Cronbach’s Alpha if item deleted Cca 0695
HI1 0.592 0.837 ccl 0.694
HI2 0.578 0.838 [46] 0.589
HI3 0.660 0.820 NL2 0.831
Hi4 0.847 0.614 0.827 NL1 0.701
HIS 0.544 0.837 NL3 0.646
HIE 0.729 0.811 Nguon: Két qud chay s6 liéu
HI7 0.572 0.833 z ., R , R Z , .o , .
sD1 0.602 0.766 Két qua phan tich nhan t0 kham phé lan thu hai
Sb2 0.661 0.736 A A A 7 \ 5
03 0.806 0609 0763 cho thay hé so0 KMO dat 0.848 (16n hon 0.5 va nho
SD4 0612 0761 hon 1). Kiém dinh Bartlett c6 gia tri Sig. bang 0.000
NL1 0.591 0.712 5 \ LA s ro ’ A
NL2 0774 0648 0617 (nh6 hon 0.05), va tong phuong sai giai thich dat trén
N3 0.586 0718 50%, cu thé 1a 64.331%. Tat cé cac chi so déu dap tmg
LD1 0.593 0.772 , Y N X e , , L ,
102 0811 0.660 0.745 cac diéu ki¢n can thiét, do d6 cac bién quan sat dugc
LD3 : 0.662 0.755 A A AA A A ) 1A "
T 0501 o xem la co dong gop C}lO mo hinh nghlen’ clu.
Eg g?g gj;g Phdan tich nhan to kham pha voi bién phu thugc
e 0827 0643 0791 Céac bién quan sat tir thang do bién phu thudc da
cca 0.734 0763 .2 . A A ~ A1 1A
cs 0.586 0807 dugc kiém dinh do tin cay thong qua phan tich nhan
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t6 kham pha (EFA). Két qua cho thiy hé s6 KMO
dat 0.736 (16n hon 0.5 va nho hon 1). V€ kiém dinh
Bartlett, gia tri Sig. nho hon 0.05, cho thay phan tich
nhan t6 1a phu hop.

Bang 3: Ma tran thanh phan

Comp Matrix
1
YD3 0.812
YD4 0.811
YD2 0.810
YD1 0.568

Nguon: Két qua chay sé liéu

Gia tri riéng (Eigenvalue) vuot ngudng 1 (1.175),

va tong phuong sai giai thich dat 57.402%, cao hon
ngudng yéu cau 50%, do d6 dap ung cac tiu chi.

4.3. Phén tich héi quy

'Gia tri Adjusted R-squared 1a 0.695 cho thay 5

bién doc 1ap dugc dua vao md hinh hdi quy giai

thi’ch duoc 69.5% su bién thién cua bién phu thude.

K&t qua nay cho thdy mo hinh c6 mirc do phu hop

chap nhan dugc. Gia tri Durbin-Watson la 1.880,

dung d¢ kiém dinh hién tuong tu twong quan bac
mot, nam trong khoang chap nhan tir 1.5 dén 2.5.

Bang 4: Coefficient?
Unstandardized | Standardized A -
Model Coefficients Coefficients t Sig. Collinearity Statistics
B |Std. Error Beta Tolerance VIF
(Constant)| 0.882 0.228 3.916 | 0.000
HI 0.266 0.058 0.299 4.632 | 0.000 0.767 1.303
1 SD 0.234 0.052 0.320 4.451 | 0.000 0.618 1.617
NL 0.073 0.050 0.097 1.446 | 0.150 0.710 1.408
LD 0.119 0.051 0.139 2138 | 0.034 0.757 1.321
cC 0.073 0.061 0.063 0.865 | 0.388 0.596 1.678

a. Dependent Variable: YD
Nguon: Ket qua chay so liéu
Két qua dit liéu cho thay gia tri cac hé sb hdi quy
lién quan dén nam yéu t6 anh hudng dén ¥ dinh ap
dung hé théng ké toan dam may. Hai bién NL va CC
1an luot c6 gia tri Sig. 14 0.150 va 0.388, tirc 16n hon
0.05. Do d6, hai bién doc lap nay khong c6 y nghia
thong ké trong mo hinh hdi quy. Céc bién con lai 1a
HI, SD, LD déu &nh huong t6i bién YD. Vay Gia
thuyét H1, H2 va H4 déu duoc chap nhan, gia thuyet
H3 vaH5 b1 bac bo. Phuong trinh hoi quy tuyén tinh
ctia mo hinh nghién ctru dugc xac dinh nhu sau:

YD =0.882+0.266 *HI + 0.234 *SD + 0.119
*LD+e

5. Giai phap dé xuit va két luan

Duya trén két qua nghién ctru, nhom tac gia deé xuat
mot 80 giai phap nham thuc day y dinh va hanh vi
ap dung h¢ thong ké toan ddm may trong cac doanh
nghiép nhd va vira (DNNVYV) khu vuc Ninh Binh.

Thir nhat, can né}ng cao nhan thic vé tinh hitu
ich cua cong ngh¢ ké toan ddm may. Doanh nghiép
nén dugc cung cap thong tin cu the vé lgi ich nhu

tiét kiém chi phi, truy cap dit liéu tirc thoi va hd trg
ra quyét dinh nhanh ch()ng Viée t6 chire cac chuorng
trinh truyen thong ndi bd, dao tao dinh ky s€ giap
nhan su hiéu rd hon gia tri ciia hé thong nay.

Thik hai, cai thién giao dién va kha nang sur dung
phan mém. Céc nha cung cép can dau tu phat trién
hé thong than thién, dé thao tac, phu hop véi trinh d6
cong ngh¢ cua DNNVYV, qua d6 nang cao cam nhan
ve tinh d€ st dung - yéu to anh hudng truc tiep dén
y dinh ap dung.

Thir ba, tang cuong vai tro cua lanh dao trong
chuyén dbi sb. Cam két va dinh huong tir ban lanh
dao dong vai tro quyét dinh déi V61 qué trinh doi
méi cong nghe Doanh nghiép can gan chién luge
chuyén dbi $0 vO1 muyc ti€u phat trién chung, dong
thoi phan bd ngudn lyc va trao quyén phi hop dé
trién khai hiéu qua.

Thir tu, thiét lap co ché thir nghiém va hd trg
ky thuat. Can c6 chinh sach khuyén khich doanh
nghi¢p t1ep can céc goi phan mém dung thir, duoc
tu van g1a1 phap phu hop va hd trg ki thuat 24/7,
gilip giam rui ro va ting niém tin khi ap dung cong
nghé méi.

Thir nam, vai tro cua co quan quan Iy nha nuée
can dugc phat huy théng qua chinh sach wu dai thué,
hd tro tai chinh, va thiic day lién két gitra nha cung
cap cong nghé véi DNNVYV trong khu vue.

Két luin: Nghién ciu xac dinh ba yéu td tac
dong tich cyc va co y nghia thong ké dén y dinh ap
dung ké toan ddm may gom: cam nhan tinh hitu ich,
cam nhéan tinh dé sir dung va su hd tro ctia 1anh dao
cap cao. Trong khi d6, ngudn lyc to chirc va su hd
tro tir nha cung cap khong thé hién tac dong dang
ké. Két qua nhan manh vai tro trung tdm cua nhan
thirc ngudi dung va dinh huéng lanh dao trong tién
trinh chuyén dbi s6. Nhiing ham y néu trén 1a co s6
dé doanh nghiép, nha cung cap va co quan quan ly
x@y dung chinh sach va chién luge phu hop, thuce
day ung dung ké toan dam may bén vimg va hiéu
qua hon trong tuong lai.
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