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THUC HANH KINH TE TUAN HOAN VA LONG TRUNG THANH
CUA DU KHACH TAI KHU DU TRU' SINH QUYEN CAN GId

Ths. Nguyén Son Tung* - TS. Nguyén Thi Thu Trang**

L&y béi canh khu dw tri sinh quyén Can Gio, nghién ctru nay dwoc thwe hién nham kiém dinh vai tro cua céc
sdng kién thwe hanh kinh té tuan hoan (CEP) dén Iong trung thanh (LOY) cua du khdch théng qua nhan thirc
vé tinh bén virng (PES) tai diém dén. D liéu khéo tir 471 du khdch tai cdc 16i vao/ra va cdc diém cung cép
dich vu dwoc phén tich bang PLS-SEM va Bootstrap cho thdy CEP khéng nhikng c6 tac déng tich cuwc truec tiép
dén LOY, ma con théng qua PES mét cdch dang ké. Kiém dinh Bootstrap cho thdy PES déng vai tro la trung
gian mét phan (complementary partial mediation) trong méi quan hé nhan qua dworc thiét Iap. Cdc dinh hwéng
nghién ctru va ham y quan tri va thao luan dworc tich hop trong nghién ciru.

« Tl khoa: thuc hanh kinh té tuén hoan (CEP), nhén thirc bén viing cla diém dén (PES), y dinh trung thanh cta du

khéach (LOY), du lich bén viing, khu dw tri¥ sinh quyén Cén Gio.

Taking the Can Gio Biosphere Reserve as the
research context, this study examines the role of
circular economy practices (CEP) in shaping tourist
loyalty (LOY) through the mediating effect of perceived
environmental sustainability (PES). Survey data
from 471 tourists collected at entry/exit points and
service providers were analyzed using PLS-SEM
and bootstrapping. The results reveal that CEP not
only exert a direct positive effect on LOY but also an
indirect effect via PES. Bootstrap testing confirms
that PES serves as a complementary partial mediator
in the established causal relationships. Research
implications, managerial insights, and directions for
future studies are discussed.

» Key words: circular economy practices (CEP),
perceived environmental sustainability (PES),
tourist loyalty (LOY), sustainable tourism, Can Gio

biosphere reserve.
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1. Gi6i thiéu

Trong bdi canh toan cau, phat trién du lich xanh va
than thién moi truong ngay cang dugc quan tam boi gioi
hoc gia va nha quan Iy diém dén (Can etal., 2021; Huynh
Mai Tram & Hoang Ngoc 2024). Sau dai dlCh Covid-19,
du lich phuc hdi v6i nhiéu tin hiéu tich cuc (Trung tam
Thong tin Du lich, 2025) nhung van doi mét riii ro thleu
ben ving (Sharpley, 2020). Xu huéng lya chon diém
dén gin voi moi truong va trai nghiém ca nhan gia ting,
song du lich dai tra gdy qua tai (overtourism), thach thirc

truc tiép cac muyc tiéu phat trién bén vimg (Bach, 2025).
Piéu do doi hoi cach tlep can thyc tien, dung hoa mau
thuan giira tang truong va bén ving,

Kinh té tudn hoan (Circular Economy Practices -
CEP) la dong luc then chdt cho st dung bén viing tai
nguyen thién nhién (Khajuria et al. 2022) CEP tao lap
mo hinh khep kin nhim duy tri gia tri, t01 uu hoa tai
nguyén, giam tac dong moi truong va dat nén tang cho
tiéu dung bén vitng (da Silva et al., 2021; Velenturf &
Purnell, 2021). Véi dac trung dich vu, nganh du lich
phu thugc 16n vao quan tri tai nguyén thién nhién
(Zheng et al., 2023). Nghién ctru phat trlen bén Vung
van chu yéu xoay quanh ba tru cot kinh té - x3 hoi - moi
truong (Sharpley, 2020; Rasoolimanesh et al., 2023),
con nghién ctru CEP thién vé goc nhin doanh nghiép
(Antonioli et al., 2022; Yin et al., 2023). Cach tiép can
tir phia hanh vi du khach trong boi canh CEP van con
han ché (Li, 2021; Saltik & Akova, 2024).

Cén Gio, duge UNESCO cong nhan la Khu dy trir
sinh quyen 1a minh chimg dién hinh ctia mo hinh “Bao
tOn tai nguyen Phat trién kinh té - Du lich sinh théi”
dudi giam sat qubc té. bia phuong da trién khai nhiéu
sang kién CEP nhu tai ché rac nhya, khai thac thuy san
bén vig, gan bao ton voi sinh ké cong ddng. Vi dinh
hudng tr¢ thanh trung tam du lich sinh thai, ngh1 dudng
chét luong cao cung h¢ sinh thai rimg ngép man doc
d40, Can Gio 1a bdi canh thich hop dé kiém dinh mbi
quan h¢ gitra CEP - nhan thirc bén vimg (PES) - long
trung thanh (LOY). Mic du mdi lién hé giita du lich va
CEP duoc thao luan (Li et al., 2024; Jain et al. 2024)
vai tro trung glan cua PES trong quan h¢ CEP- LOY va
anh huong cua céc dac dlem nhan khau hoc van chua
duogc kiém dinh 16 rang tai bbi canh nay.

T khoang tréng trén, nghién ctru ddt muyc tiéu: ey
kiém dinh quan hé CEP — PES ctia du khach tai Can
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Gi0; (2) khdm pha vai tro trung gian cua PES trong
quan h¢ CEP-LOY; va (3) d& xudt ham y chinh sach
thuc ddy bao ton va tiéu dung xanh. Nghién ctru ap
dung PLS-SEM véi dit li¢u khao sat 471 du khach, ky
vong dong gOp vao mo rong co s 1y thuyét v& CEP,
lam 1o co ché tac dong dén long trung thanh, va cung
cap goi ¥ thue tién cho quan Iy diém dén va hoach dinh
chinh sach du lich bén viing.

2. Téng quan tai li¢u

Trong du lich - khach san, thuc hanh kinh té tuan
hoan (CEP) duoc hiéu 1 tap hop giai phap ¢ ‘khép kin”
theo nguyen tac glam tai su dung tai ché nham toi
uu tai nguyén, giam phat thai va nang hiéu qua van
hanh (Ioannldls etal., 2021; Zorpas et al., 2021). O cap
do diém dén va doanh nghiép, CEP 1a mdt qua trinh
chuyen d6i co hé thng, doi hoi tai thiét ké quy trinh,
mo hinh cung tng dich vu va tuong tac vdi cac bén lién
quan thay vi nhitng bién phap roi rac (Manniche et al.,
2021; Modica et al. 2020) Tuy Vﬁy, kha nang ap dung
phu thuc manh vao nguon lyc, cau tric quan tri va boi
canh thé che—nhat 14 véi SMEs ¢ nén kinh té moi ndi,
noi cac yéu t6 t6 chirc va van hanh quyét dinh két qua
bén vimg (Chowdhury et al., 2022).

Téc dong cua CEP khong chi mang tinh moi truong
- van hanh ma con dinh hinh hanh vi du khéch thong
qua nhan thirc bén vimg dugc cim nhan. Téng quan hé
théng Ve hanh vi than thién moi truong trong du lich
cho thdy cac can thiép “xanh” nang thai do, chudn myc
va y dinh hanh vi tich cyc (Lin et al., 2022; Han, 2021).
Trong chu01 nay, nhan thirc/bén viing cam nhan la mat
xich cot 15i lién két trai nghiém “xanh” véi hai long, y
dinh quay lai va trung thanh (Modica et al., 2020; Tasci
et al. 2022) Bén canh do, thoi quen 1a dong luc ben bi
cta hanh vi bén vimg khi dugc kich hoat boi trai nghiém
va tin hi¢u moéi truong phu hop (Maclnnes et al., 2022).

Ve nén tang ly thuyet khung Gia tri - Niém tin -
Chuén muc (VBN) va cac mo rong gan day chi ra gia
tri/can tinh moi truong dinh hinh niém tin - chun muyc,
tir d6 du béo thai do - ¥ dinh - hanh vi bén vimng (He
et al., 2024). Bang ching lién linh vuc cho thay VBN
(két hop TPB) du béo ot thai do/y dinh tiét giam lang
phi va hanh vi than thién (Al Mamun et al., 2024). Dt
trong bdi canh CEP, van liéu ung ho co che CEP —
(ndng) nhan thirc bén vimng — (tang) trung thanh, dong
thoi thira nhén vai tro b trg' cua thoi quen va nang luc
t6 chirc trong kha nang hip thu CEP (Ioannidis et al.,
2021; Zorpas et al., 2021; Chowdhury et al., 2022).

3. Phwong phap nghién ctru

3.1. M6 hinh nghién ciru

Dua trén ly thuyét Gia tri - Niém tin - Chuan muyc
(VBN) va cac nghién ctru trudc, nghlen ctru nay dé
Xuat mo6 hinh kiém dinh mbi quan h¢ gilta thuc hanh

kinh té tuan hoan (CEP), nhén thirc bén vitng (PES) va
long trung thanh cua du khach (LOY). Cu thé:

Gia thuyét H1: CEP c6 tac dong tich cuc dén PES.

Gia thuyét H2: PES tac dong tich cuc dén LOY.

Gia thuyét H3: PES déng vai tro trung gian giita
CEP va LOY.

M hinh dugc xay dung nham giai thich co ché qua
do cac sang kién CEP khong chi truc tiép anh huong
dén hanh vi quay lai va long trung thanh cua du khach,
ma con gian tiép thong qua viéc nang cao nhan thirc
bén viing.

Hinh 1: M6 hinh nghién ctru

Nhan thirc vé
su bén vitng

H1 (PES)

Thyc hanh

kinh t€ tuan
hoan (CEP)

H2

Long trung
@
3.2. Dir liéu

Nghién ctru stt dung phuong phép dinh luong, khao
sat du khach tai Khu dy trir sinh quyén Can Gio. Bang
hoi dugce thiét ké trén thang do Likert 7 diém, ké thira
va diéu chinh tir cac nghién ctru truéc: CEP (Ioannidis
etal., 2021; Zorpas et al., 2021), PES (Erul et al., 2020;
L(')pez-Sanz etal., 2021; Han, 2021), va LOY (Tt')lkes,
2020; Modica et al., 2020; Li, 2021).

Khéo sat chinh thtrc dwoc tién hanh tai cac diém ra
vao (pha Binh Khanh, pha Viing Tau - Can Gio) va co
s¢ dich vu du lich trong dia ban huyén. Mau duoc chon
theo phuong phap thuan tién. Truge khi khao sat chinh
thirc, nghién ctru da tién hanh thir nghiém voi 100 mau
dé hiéu chinh thang do.

C& méau duoc xac dinh theo quy tic 10-times rule
(Halr et al., 2024) va cong thirc Root Square Inverse,
voi mic ¥ nghla 5% va cong suat 80%, két qua goi y
t01 thiéu khoang 350 mau. Nghién ctru d thu thap duoc
so lugng 16n hon nhim ting do tin cdy va dam bao yéu
cau phan tich Bootstrap trong PLS-SEM.

Dit liéu dugc xir Iy va phén tich bing Partial Least
Squares Structural Equation Modeling (PLS- SEM)
Phuong phap nay phu hop vGi nghién ctru hanh vi du
khach vi khong yéu cau phén phdi chuan, cho phep
kle;m dinh dong thoi mbi quan hé phic tap giita cac
bién va du bao hién twong khd quan sat (Sarstedt &
Liu, 2024; Kono & Sato, 2023).

4. Két qua nghién ciru

4.1. Khdi qudt vé méu khdo sit

Khao sat thu duge 471 rnau hop 1¢. Co céu gidi tinh
twong ddi can doi vOi nir ch1em 55,8%, nam 36,7% va
nhom khéc 7,4%. V¢é d0 tudi, nhom 18-24 chiém wu thé
(74,1%), tiép dén 1a 25-34 (18,9%), con cac nhom khac
chiém ty trong nho, cho thdy mau thién léch vé gidi tré.

Trinh d6 hoc van tip trung & CD/DH (63,9%),
THPT (34,2%) va sau dai hoc chiém ty 1& thap. Tan
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suat du lich chu yéu tir 1-3 1an/ndm (hon 94%), trong
khi trén 4 1an/ndm chi 5 ,5%, v01 muc khong chic chén
cao khi ngoai suy. D9 dai chuyén di phd bién 14 1 ngay
(60,6%), ké dén 2 ngay (30,5%) va 3 ngay (8,8%).

Da sb nguoi tham gia chua timg c6 trai nghiém du
lich bén v1rng (81,3%), song muc do “co phan quen
thuoc” va “kha quen thudc” voi khai niém nay dat
gén 90%, phan anh sy khac bi€t gitra nhan thirc va trai
nghiém thuc té.

Vvé dong co du lich, ba yéu t ndi troi gém: kham
pha thién nhién (33,1%), moi truong (24,0%) va thu
glan (23,6%). Cac dong co van hoa (5,5%) va du lich
noi chung (3,6%) chlem ty 1¢ thap, phan 4nh day la
nhom ngach trong mau kho sat.

Nhin chung, mau khao sat cho thay su thién léch vé
do tudi va trai nghlem thyc té con han ché, do do cac
két qua nghién ctru can duoc dién giai mot cach than
trong.

4.2. Két qud phén tich mé hinh do lwong

Phan tich (bootstrap) tai trong ngoai (bang 2) cho
thdy CEP: 0, 775-0,887; LOY: 0,801-0,843; va PES:
0,725-0,875 tat ca déu co p<0,001.

Bang 1 - Tai trong ngoai (bootstrap)

Bang 3. Gia tri phan biét (HTMT)

CEP LoY PES
CEP
Loy 0.739
PES 0.897 0.895

Nguon: Tac gia tong hop ti két qua nghién ciru
Gia trj Fornell-Larcker (bang 4) cho thiy cin béc
hai AVE (duong chéo) CEP=0,836; LOY=0,821;
PES=0,813 16n hon cac tuong quan ngoai duong
chéo (CEP-LOY=0,663; CEP-PES=0,810; PES-
LOY=0,766) > dat gia tri phan biét.
Bang 4. Chi sé Fornell-Larcker

CEP Loy PES
CEP 0.836
Loy 0.663 0.821
PES 0.810 0.766 0.813

Nguén: Tdic gid tong hop tir két qua nghién ciru

Do do, tit ca cac thang do dang tin cdy, hoi tu tot,
va phan biét dat chuén; khong can loai bién quan sét.

Két qua phan tich mé hinh céu tric

Phan tich bootstrap (Bang 5) cho thiy CEP - PES:
p=0,810; t=51,116; p=0,000 - Gia thuyét HI duoc
chép nhan. Tuong ty, PES 2> LOY: p=0,668; =12,831;
p=0,000 > Gia thuyét H2 duoc chap nhan. Tuong tu,
CEP - LOY: p=0,122; t=2,127; p=0,033 > tac dong

Nguén: Tac gid tong hop tir két qua nghién ciru
Trong khi d6 d6 tin cay va gia tri hdi tu (bang 2) cho
thay Cronbach’s o/ tho A/ CR / AVE cta CEP: 0,914
/0,921 /0,933 /0,699, LOY: 0,839 /0,841 / 0,892 /
0,675; PES: 0,870 / 0,876 / 0,907 / 0,661-> Tat ca >
ngudng khuyén nghi (o, CR >0,70; AVE >0,50).
Bang 2: D4 tin ciy & gid tri hdi tu

Original sample |Sample mean | Standard deviation | T statistics , , - I £ N
(0) M) (sToEv) | (Jo/stoev]) | P values nho nhung cé y nghia, gid thuyét H3 dugc chap nhan.
CEP1 € CEP 0.815 0.815 0.017 48.608 0.000 Béng 5. Hé & dwérng dan (Bootstrap)
CEP2 € CEP 0.887 0.887 0.009 94.074 0.000
CEP3 € CEP 0.809 0.808 0.015 53.721 0.000 Original Sample mean | Standard deviation | T statistics P values
CEP4 € CEP 0.858 0.858 0.009 94.849 0.000 sample (0) (M) (STDEV) (10/STDEV()
CEPS € CEP 0.868 0.867 0.010 82.662 0.000 CEP > LOY 0122 0122 0.057 2127 0.033
CEP6 € CEP 0.775 0.775 0.016 48.092 0.000 CEP > PES 0810 0.810 0.016 51116 0.000
LOY2 € LOY 0.829 0.828 0.014 59.051 0.000 PES > LOY 0.668 0.667 0052 | 12831 0.000
LOY3 € LOY 0.801 0.801 0.017 47.537 0.000 Nguon: Tdc gid tong hop tir ket qua nghién ciru
tgz‘s‘:g gzg gzjé ggi? ‘S‘z;ig gggg Trong khi d6, dé kiém dinh vai tro trung gian cta
PESL € PES 0875 0875 0,008 108006 | 0.000 PES glua CEP va LOY, nghién ctu thuc hién phan
PES2EPES | 0725 0725 0018 39567 | 0.000 tich gian tlep bang bootstrap (post-hoc). Két qua (bang
PES3 € PES 0852 0851 0014 62345 | 0.000 7) cho thdy hiéu tmg gian tiép cu thé CEP — PES —
PES4 € PES 0.787 0.785 0.021 38.270 0.000
<

PES5 € PES 0817 0.816 0.020 40.858 0.000 LOY dat 0, 541 (SE=0,046; t=11,881; p<0,001), chung

to duong truyen qua PES ¢6 y nghia thong k€ rat cao.
Dong thoi, tong higu tmg CEP — LOY bang 0,663
(t525,405; p<0,001), 16n hon nhiéu so véi hidu tng
truc tiép CEP — LOY (B=0,122; t=2,127; p=0,033).
Hi¢u tmg tong & gian tiép (Bang 6) cho thy tong hi¢u
tmg CEP - LOY: 0,663; t=25,405; p=0,000. Trong khi
0, hiéu tmg gian tiép cu thé (CEP 2 PES = LOY):
0,541; SE=0,046; t=11,881; p=0,000.

Nguon: Tdc gid tong hop tir két qua nghién ciiu

Gié tri phan biét (HTMT) - bang 3 - cho thiy dat du

2 cdp lién quan c6 gié tri sat ngudng: CEP-LOY=0,739;
CEP-PES=0,897; PES-LOY=0,895 - <0,90.

A~ oA 7
) Composi Comp Average variance Bang 6. Tong hiéu trng (bootstrap)
Cronbach’s alpha - - °
reliability (rho_a) | reliability (rho_c) | extracted (AVE)
Original sample | Sample mean | Standard deviation | T statistics

CEP 0.914 0.921 0.933 0.699 0) M) (STDEV) (10/STDEV]) P values
Loy 0.839 0.841 0.892 0.675 CEP > LOY 0.663 0.663 0.026 25.405 0.000
PES 0.870 0.876 0.907 0.661 CEP - PES 0.810 0.810 0.016 51.116 0.000

PES 2 LOY 0.668 0.667 0.052 12.831 0.000

Nguon: Tdc gid tong hop tir két qua nghién cieu

Tur do, VAF = 0,541/0,663 ~ 81,6%, ham ¥ phan
16n anh hu(mg cua CEP 1én LOY di qua PES (nhung do
duong tryc tiép van co y nghia, dy 1a trung gian bo sung
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mdt phan - complementary partial mediation). Day duogc
xem la mgt phat hién thu vi cia nghién ctru nay.
Hinh 2. M6 hinh ciu triic PLS-SEM
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Theo mo hinh céu trac (hinh 1), CEP 14 tién dé then
chét: tac dong rat manh Ién PES ($=0,810). Khi trai
nghiém tong thé (PES) duoc nang cao, sé€ tao nén cho
trung thanh (LOY). PES 14 co ché truyén dan chinh
t6i LOY (B=0 668) Trong khi, CEP — LOY truc t1ep
ton tai nhung yéu; do d6 kenh gian tiép qua PES méi
la duong tac dong chu dao (indirect=0,541 16n hon
direct=0,122). Diéu nay cho thay PES c6 mét vai tro
dat biét trong viéc lam gia tang LOY.

5. Théo luan va ham y chinh sach

5.1. Théo lugn

Khac v6i nhiéu nghién ciru trude tp trung vao CEP
nhu ¢6ng cy nang cao hi¢u qua van hanh doanh nghi¢p
hogc thuc day phat trién bén vimg (Neri et al., 2023;
Antonioli et al., 2022; Toannidis et al., 2021), nghlen
clru nay tiép can CEP nhu yéu 6 tac dong dén nhan
thire bén vimng (PES) va long trung thanh du khach
(LOY) Két qua khing dinh cac sang kién CEP co
vai tro quan trong trong viéc nang cao PES, tir d6 anh
huong dén hanh vi gén bo.

Céc sang kién CEP truc quan tai diém dén (nhu su
dung ndng luong tai tao, thict bi tiét kiém nudc, bién
chi din than thién moi truorng) gitp du khach dé dang
nhén biét va gia tang nhan thirc tich cuc. Ngay ca cac
hoat dong CEP it thiy hon, nhu xir ly cht thai hitu
co, néu dugc minh bach thong tin (qua QR code, bang
thong t1n) cling tao ra tdc dong dang ké. Ngoai ra,
CEP con anh huong truc tlep dén LOY thong qua cic
chuorng trinh gan két nhu “ddi rac 1dy qua”, hoat dong
don rac, gitp du khach vura trai nghiém vira tao ra gia
tri hién hiru.

Phén tich Bootstrap chi ra rang PES dong vai tro
trung gian phan, 14 co ché chuyén hoa trai nghrenl CEP
thanh long trung thanh. N6i cach khac, CEP vira tac
dong truc tiep dén LOY, vira gran tiép thong qua PES.
Diéu nay lam sang to thém vai tro cua nhin thuc dich
vu/chat luong cam nhan nhu mot “khop ndi” giira trai
nghi¢ém va hanh vi.

5.2. Ham _}5 chinh sdch
Tht nhdt, can tryc quan hoa thong tin vé CEP tai cic

diém tiép xtic nhu bén pha co sd dich vu bang bién chi dan
va QR code dé cung cap thong tin minh bach, cap nhit.

Thit hai, cac chuong trinh CEP nén duoc trién khai
lién tyc va c6 tinh tuong tac, khuyén khich du khach
tham gla vi dy: cong diém trung thanh cho hoat dong
bao vé moi trudong, ddi réc ldy san pham dia phuong
than thién sinh thai.

Thit ba, can ting cudng cong khai s liéu va két
qua CEP, dong thoi dao tao doanh nghiép, nhan vién
dé nang cao nhan thirc va tao ra trai nghlern dang nhd
cho du khach Cu01 cung, chuyen débi sO toan dién 1a
diéu kién can dé két ndi, minh bach va tdi wu hoa hiéu
qua CEP.

5.3. Han ché va dinh hudng nghién ciru

Nghién ctru con mot s6 han ché: (1) mau bi 1éch vé
nhom tudi 18-24, anh huong dén kha nang khai quat;
(2) dit lidu cit ngang va tu bao cao nén kho khang dinh
quan h¢ nhan qué; (3) gia tri phan biét gnla CEP va
PES con han ché; (4) phuong phap 1iy mau thuan tién
tiém an thién léch.

Tir d6, ba huéng nghién ctru duge dé xuat: (i) thuc
nghiém hién truong tai cac “nudge” CEP (phan loai
rac, QR code minh bach, doi rac lay qua) d€ kiém dinh
quan hé nhan qua; (ii) 4p dung mo hinh da cap nham
néng cao tinh khai quat; (iii) nghién ctru doc do luong
PES va LOY tai nhiéu thoi diém dé du béo chinh xac
hon hanh vi du khach.

Két luén: 'Nghién ctru d@ m¢ rong ing dung thuyét
VBN trong bdi canh CEP va du lich sinh quyén, chi ra
rang CEP vira tac dong tryc tiép, vua glan tiép qua PES
dén long trung thanh du khach. Két qui mang y nghra
1y thuyét khi bd sung bang ching thuyc nghlem vao moi
quan hé CEP-LOY, dong thoi mang gié tri thyc tren khi
gor v giai phap nang cao trai nghiém, gia tang gin bo
cua du khach véi Can Gio - “la phoi xanh” ciia TP, Ho
Chi Minh.
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