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DA DANG NGUON THU NHAP VA NHONG TAC DONG DEN
THU NHAP NGOAI LAI CUA NGAN HANG THUONG MAI VIET NAM

TS. Nguyén Thanh Phwong*

Bai viét kham pha sw phu thudc cua thu nhap ngoai lai (NIl) vao sw da dang hoa thu nhap (HHI) thong qua viéc
héi quy bién NIl theo HHI va céc bién khéc la d6 Io'n ngan hang, ty phan trdm caa tién gw: so v&i tong tai san,
ty Ié thu nhap Idi can bién ty 1é phan trdm cta vén chu sé& hiku trén téng tai san, ty 1é phan trdm cta dw ng’ so

v6i téng tai sén, mirc d6 hién dai ctia céng nghé...

» Tlr khda: phong phu hoa thu nhép, thu nhap ngoai lai, ngan hang thwrong mai.

The article explores the dependence of non-
interest income (NIl) on income diversification (HHI)
through regressing the NIl variable on HHI and other
vaiables such as bank size, percentage of deposits
compared to total assets, marginal interest income
ratio, percentage of equity to total assét, percentage
of outstanding debt compared to total assets, and
modern level of technology.

» Key words: income diversification, non-interest
income, commercial bank.
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1. Tinh cép thiét ciia nghién ctru

Phong pht hoa ngudn thu nhap ctia NHTM duoc
hiéu 1a NHTM tim kiém cac con duong khac nhau dé
c@ng ¢, tang cuong két qua dau ra cia NHTM. Cung
cap phong phu dich vu tir d6 giap cai thién va tao 1ap
thém ngudn thu cho NHTM la da dang hod, phong
phti hoa thu nhap (Nguyén Thi Kim Oanh va Nguyén
Thi Lién Hoa) (2018)

NHTM nghién cuu, trién khai va cung img cang
phong phu, déy du cac dich vu tai chinh 1a biéu hién
cta hanh dong nhim da dang cac nguon thu nhap.
Nhén dinh trén phu hop voi quan diém cho rang mot
t6 chuc hudng dan, giai thich khach hang chip nhéan
cac san pham véi sy tich hop cao céc tién ich, da dang,
¢6 co hdi hién thyc hod nhiéu nhu cau tiém an cua ho
tir 46 mang dén nhiéu thu nhap hon cho NHTM. Bé
kiém dinh su chinh x4c cta 1ap luan trén, hoi quy mdi
quan h¢ gitra NII va HHI dugc thuc hién.

Cong thuc tinh toan muc HHI cuia NHTM duoc
cac tac gia Chortareas va ctg (2008), Nguyén Thi
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Canh va H6 Thi Hong Minh. (2004), st dung. HHI
duoc do luong theo cong thirc:

INTit\2 CPEit\2 TRAit\?2 OTHit\ 2
HHIL, =1 — t) — i I Y™ _ !
TORit TORit TORit TORit

Trong do:

HHI : mirc d§ da dang hoa thu nhap cta tirng ngan
hang theo timg nam

INT, : Thu nhép rong tir 13i va cac khoan tuong tw
131 ctia ngén hang i theo ting nam

CPE,: Thu nhap rong tr hoat dong dich vu cua
ngan hang i theo tirg nam

TRA. : Thu nhap rong tir hoat dong kinh doanh va
dAu tu cla ngan hang i theo ting nam

OTH, : Thu nhap rong tir hoat dong khac ctia ngan
hang i theo tirng ndm

TOR Tong thu nhap tir hoat dong ciia ngan hang
i theo timg nam

Nhleu nghién ctru da khao sat vé anh huong cla
HHI dén NII cia NHTM. Nhung dai da s6 cac cong
trinh nay dugc thuc hién ¢ cac khu vuc trén thé gioi
v6i cac diéu kién khéac biét vé hoat dong cling nhu
vé moi trudng kinh doanh so véi NHTM ¢ Viét Nam.
Hon thé nita, mau nghién ciru dugc hinh thanh tir 25
NHTM dang giao dich trén céac thi truong HOSE,
HNX, Upcom trong thoi gian tir 2013-2023 nén co
sw mGi mé hon, khac bi€t hon so voi cac nghién ctru
truge. Nhu’ng phat hién tir nghlen clu la tién dé dé
Xuat céc khuyen nghi nhim mo rong nguon thu khac
ngoai 1ai cho cac NHTM, phu hop voi chlen luge cua
NHNN 14 mé rong, da dang hoa cic ngudn thu cua
NHTM.

2. Co s6' Iy thuyét dé xay dung mé hinh

Tac dong cua HHI dén dén tong thu nhdp cua
NHTM va NII dwoc luan gidi trong cac cong trinh
nghién ctru da dugc thuc hién.
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Pasiouras va Kosmidou (2007) dd kham pha
anh huong cua HHI ddi voi hiéu qua cudi cung cua
NHTM ¢ Vuong quoc Anh, Nghién ctru tim thay HHI
¢6 tao ra tac dong dong bién dén két qua dau ra cubi
cung cia NHTM, Phong pht hoa thu nhap bang cach
mo rong, cung c¢d cac ngudn thu khac ngoai 1ai dam
bao cac NHTM c6 thé thoat ly timg budc véi thu nhap
lai (n udn thu ludn thay ddi theo su bat 6n dinh cta
Iai suat va diéu kién kinh t€), tdng cac khoan thu nhap
khac ngoai 1ai. Pasiouras va Kosmidou cho rang bat
chép su phong phu hoa gop phan mang lai két qua dau
ra cudi cung cao hon nhung khuyén cdo cac NHTM
phai kiém soat dugc nhimg rac rdi, bat 6n lién quan
dén cac nguon thu phi truyén théng dang dugc mo
rong, cung cd mdt cach co hi¢u qua.

Laeven va Levine (2008) thong qua viéc diéu tra
cach thirc phong phti hod nguén thu nhap va nhimg
tac dong cua hién twong nay dén sy on dinh, bén viing
cua cac NHTM ¢ nhimg thi truong méi ndi da c6 phat
hién vé sy tu’ong tac thuan chiéu gnra phong phil ho
thu nhép va cac ngudn thu khac ngoai 13i. Nghién ctru
khang dinh ring HHI c6 1am ting cac ngudn thu khac
cia NHTM ngoai ngudn thu tir 13i két qua hoat dong
ctia NHTM duogc cai thién, tao co so tang cuong su bén
vimg. Mat khac, nghién ctru nay cling tuyén bd ring cac
NHTM ¢ céc khu vie m6i ndi dang duge hudng nhicu
phuc lgi tir viéc phong phu hod vi n6 cung cap mot bo
dém chong lai sy khong bat bién cua 1ai suat va kinh te.

Stiroh (2004) tap trung kiém nghiém nhimg tuong
tac cua NII va nhig hoat dong cia NHTM cung véi
quan ly rui ro. Stiroh nhan manh rang sy thay doi cua
HHI do thay doi thu nnép tlr cac giaovdich va thay
doi phi tir cac dich vu vé tai chinh c6 thé tao thém loi
nhuan. Striroh cling cho rang s& phat sinh nhiéu rii 10
hon do viéc m¢ rong nhiéu hoat dong khac nhau dé c6
ging tao 1ap céc thu khac ngoai thu tir 13i. Do d6, cc
NHTM phai giam sat that sy can than nhiing ric r6i co
thé phat sinh cua cac hoat dong da dang ciia ho dé tranh
rli ro qua muc. Quén 1y riii ro va gidm sat chién lugc
mot cach c6 hiéu qua tac dong thuan chleu dén dau ra
cudi ciing duoc toi wu hod cla cac ngudn thu nhap
khac ngoai 13i trong khi giam thiéu riii ro ¢6 lién quan.

L& Thanh Tam (2022) d4 phét hién chién lugc phong
phu hod thu nhép ¢6 tac dong dén NII (co cau thu nhap
ngoai 1ai dugc diéu chinh theo chién lugc nay).

Ngoai ra d¢ 16n cua ngn hang (QM), ty 1€ phan
trim cua tién guri so voi tong tai san (TG), ty 1¢ thu
nhap 13i can bién (LCB), ty 1€ phan trim cua vén chu
sO hitu trén tong tai san (VCSH), ty 1& phan trim cta
du ng so voi tong tai san (CV), mue do hién dai cua
cong ngh¢ (ATM), ty 1€ phan trdm cua chi phi so voi
tong thu nhap (CP), ty 1€ phan trdm loi nhudn sau thué

$0 v0i trung binh ctia tong tai san (ROA), toc do tang
truong kinh t€ (GDP), ty 1€ lam phat (INF) va lai suat
thye (IR) cling duge ghi nhan c6 tac dong den NII
theo cac huong khac nhau, dugc coi 1a cac bién kiem
soat trong nghién clru nay.

3. M6 hinh nghién ciru, dir liéu va phuong phap
nghién ciru

3.1. M6 hinh nghién ciru

Dua trén :céng quan nghién ctru, m6 hinh nghién
ctru dugce thiét 1ap voi cac bién NII, HHI, QM, LCB,
TG, CV, VCSH, ATM, ROA,CP, GDP, INF, IR. Vai
tro cua tung bién dugc giai thich trong bang 1

Bang 1: Gidi thiéu cac bién

Hudng tac dong
ky vong

Loai
bién

Cach tinh ‘ Técgid

Bién phy thudc ciia mé hinh

Thu nhdp ngoai lai

N Téng thu nhap

Hoang Ngoc Tién, V& Thi Hien (2010)

Bién doc lap

Pasiouras va Kosmidou (2007),
Chortareas va ctg (2008), Laeven va +
Levine (2008), L& Thanh Tam (2022)

HH

2 2 2
INTit CPEit TRAit OTHit
"1 - (nm [) (TORit) B (W) - <T0R1[)
Bién kiém sodt
am LN (Téng tai san ¢6 cia NHTM)

Aslam (2015) +

Téng tién gii
Téng tai san
Thu lai — Chi lai
Lce e STy ey Nguyén . J (2012),
Tong tai san ¢ sinh loi

TG Aslam (2015), +

Téng von chi s hiru
VCSH —_———— Chortareas (2012) +
Tong tai san

Téng du ng
Tong tai san
ATM S8 mdy ATM
Téng chi phi
Téng thu nhap

v

Hahm (2008);

Bailey-Tapper (2010), Atelu (2016), +

cp

Meng (2018); +

Loi nhuén sau thué
ROA - Hahm (2008); +
Tong tai san
GoP GDP naml—vGDP nimt—1 Hakimi (2012); N
GDP ndm t — 1

INF Téc d6 lam phét clia tirng ndm

Chortareas (2012);
Hahm (2008) +

IR L&i sudt thyc t& hang ndm

Nguén: Tic gid xdy dung tir 16ng quan

3.2. Dit liéu nghién cuu

Tac gia da tinh toan 2 bién HHI va NIl va cac bién
kiém soat tir cac sb lidu dugc cung cap trong hé théng
BCTC ctia nhimg NHTM c6 giao dich trén s HOSE,
HNX va Upcom. S6 lidu cua cdc bié'nr con lai duoc
thu thdp tir cac bao cdo cua tong cuc thong ké.

3.3. Phwong phap nghién ciru

Dir liéu dang bang duoc xu ly bang phan mém
Stata 16 theo trinh tu: thong k& mau nghién ctru, phén
tich sy trong quan, klem tra hién tugng da cong tuyén
va chay hoi quy. D¢ lua chon md hinh hdi quy phi
hop nhat tac gia da s dung céc kiém dinh dic trung
do phan mém cung cap.

4. Két qua nghién ctru va thio luin

4.1. Méu nghién ciru va két qud thong ké

NII cua NHTM dao dong quanh ngudng 0,09148
cén trén khoang 0,29 va cn dudi 1a -0,0275. SO li¢u
trén khang dinh NII dang & muc twong doi thap trong
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tong thu nhép (ty 1¢ 16n nhéit chua dén 30% tong thu
nhdp). C6 NHTM trong nam 2013 va 2014 NII con ¢
murc 4m chumg t0 chi ngoai 13i phat sinh 16n hon thu
nhdp khi trién khai cac mang hoat dong nay (ngan hang
LBP va OCB). NII cua cac NHTM c6 su bien dong 16n
phan anh 13 sy phan hoa gilta cic nhom NHTM. HHI
xoay quanh ngudng 0.874545 cén trén la 0,99 va can
dudi 1a 0,698, d Iéch chudn 0,06 cho thiy HII cta cac
NHTM khong c6 su phan hoa qua lon.
Bang 2: Thong ké mau nghién ciru

Bién S8 quan sat tru'r\\ngu,l:inh D0 léch chuan n:éa;;%‘ I:r:an:ét
NII 271 0.09148 0.054659 -0.0275 0.289921
HHI 271 0.874545 0.060323 0.698725 0.992613
QM 271 1049855 1.23E+07 2.944996 1.63E+08
G 271 0.880642 1.017983 0.065576 15.26915
NIM 271 3.020145 1.472837 0.00593 10.48703
cv 271 0.662893 0.755742 0.036859 12.43355

ATM 271 486.1513 663.8707 20 2510
CP 271 0.861579 0.095031 0.53781 1.158885
ROA 271 1.011994 0.918533 0 7.375422

VCSH 271 0.095235 0.109606 0.005599 1329581

GDP 275 5.71397 1754148 2.09 8.08

INFLATION 275 3.373497 1577056 0.631201 8.02
IR 275 9.237273 1.63877 6.5 125

Nguon: Két qua chay stata 16
4.2. Két qua phan tich twong quan
Bang 3: Ma trdn phan tich twong quan

NIl HHI M 16 LCB 1) ATM o3 ROA | VCSH | GDP INF | R
NII 1
HHI |-03211%] 1
QM | -0.0301 | -0.0096 1
TG |-0.1281* | 0.0061 | -0.0105 1
LCB | 0.3044* |-0.6999* | 0.0655* | 0.0282 | 1
CV |-0.0564* | -0.0168 | -0.0236 | 0.8899* | 0.008 1
ATM | 03329% |-0.2439* | -0.0013 |-0.0742* | 0.1228* |-0.2668% | 1
CP|-0.5405%| 0.7355* | 0.0234 | 0.0173 |-04705* |-0.0419* | 0.03 1
ROA | 0.3853* |-0.5346* | -0.0202 | -0.0255 | 0.4423* | 0.0257 |0.1557* |-0.6750* | 1
VCSH | -0.0359 | -0.0279 | -0.0285 | 0.6145* | 0.0422* | 0.6904* |-0.1021* | -0.0766* | 0.0663*| 1
GDP | 0.1740% | 0.0318 | 0.0013 | 0.0899% | 0.0216 | 0.0605* | -0.0309 | 0.1655* | -0.0273 | 0.0893*| 1
INF |-0.1133* | 0.2857* | 0.0993* | -0.0403 |-0.1453* | -0.0790* | -0.0644* | 0.2000* |-0.1228* | -0.0174 | 0.0918* 1
IR [-0.2930*| 0.1507* | 0.1287* | -0.0310 |-0.1191* |-0.1232* | 0.0012 | 0.4062* |-0.2763* | -0.0310 | 0.2299* | 0.4227* | 1
Nguon: Két qua chay stata 16

4.3. Kiém dinh da cgng tuyén
Bang 4: K&t qua kiém dinh da cdng tuyén

Bién VIF 1/VIF
cv 5.06 0.197752
HHI 4.06 0.246170
CP 3.88 0.257512
LCB 2.12 0.471442

VCSH 201 0.496386

ROA 1.94 0.515904

IR 1.7 0.586977
INF 137 0.731717

ATM 1.15 0.873169

GDP 1.11 0.903499
am 1.03 0.969625
TG 2.05 0.876543

Mean VIF 2.63

Nguon: Két qua chay stata 16
4.4. M6 hinh héi quy
Két’qué hoi quy md hinh nghién ciru tic dong cta
HHI dén NII cuia NHTM Viét Nam dugc phan anh
trong bang 5.

Bang 5: Cac mé hinh héi quy

Bién oLS FEM REM FGLS
HHI 0.309%** 0.589*** 0.499%** 0.499%**
(0.0888) (0.0837) (0.0809) (0.113)
am -8.92e-11 -4.57e-10 -3.10e-10 -3.10e-10
(2.19e-10) (1.89e-10) (1.86e-10) (6.87e-11)
TG -0.00716 -0.00296 -0.00373 -0.00373
(0.00587) (0.00463) (0.00467) (0.00337)
LCB 0.00853*** 0.000921 0.00307 0.00307
(0.00263) (0.00239) (0.00234) (0.00321)
v 0.00359 0.00350 0.00350 0.00350
(0.00869) (0.00693) (0.00698) (0.00443)
ATM 1.75e-05%** 8.38e-05 2.26e-05** 2.26e-05%**
(4.28e-06) (5.54e-05) (9.18e-06) (7.87¢-06)
P 0326m -0.368*** -0.368***
-0.379%**
(0.0551) (0.0487) (0.0481) (0.0839)
ROA 0.00159 2.84e-05 0.00110 0.00110
(0.00403) (0.00323) (0.00322) (0.00502)
VCSH -0.00412 -0.000718 -0.000177 -0.000177
(0.0344) (0.0283) (0.0284) (0.0169)
GDP -0.00202 -0.00170 -0.00181 -0.00181*
(0.00158) (0.00117) (0.00119) (0.000946)
INFLATION -0.000722 -0.00340** -0.00278* -0.00278*
(0.00199) (0.00163) (0.00163) (0.00168)
IR -0.00155 -0.000824 -0.00140 -0.00140
(0.00214) (0.00190) (0.00177) (0.00197)
Constant 0.0989 -0.111 -0.0181 -0.0181
(0.0704) (0.0757) (0.0631) (0.0697)
Observations 271 271 271 271
R-squared 0.390 0.415
Number of NAME 29 29 29

Nguon: Két qua chay stata 16

FEM tot hon OLS (thong qua tién hanh F-test).
REM t6i uu hon FEM (thong qua kiém dinh
Hausman). Tuy nhién REM c6 hién tuong tu tuwong
quan va phuong sai sai so thay d6i do do can dugc
hiéu chinh lai. M6 hinh FGLS cung cip thong tin sy
bién di tang giam ctia HHI kéo theo su ting giam ciia
NIL Ngoai ra ATM va CP ciing c6 tac dong dén NIL.

HHI c6 tac dong tich cuc dén NII 1a do ‘dé da dang
va phong phu hoa thu nhap cac NHTM can thict ké
va mo rong cac gbi san pham va dich vu, phong ph1’1
hod hoat dong kinh doanh, phong pht hoa két qua
diu ra vé thu nhap tur nhiéu nguén khac nhau khong
chi tap trung vao nguon thu tir 13i. Mbi quan hé gura
HHI va NII ciia NHTM trong mé hinh hdi quy nay
twong tw nhu khing dinh cta Pasiouras va Kosmidou
(2007), Chortareas va ctg (2008), Laeven va Levine
(2008), Lé Thanh Tam (2022) trudc do.

ATM c6 tac dong dong bién dén NII. Ha ting cong
nghé ctia NHTM cang hién dai, NHTM cang c6 diéu
kién két ndi véi nhiéu hé sinh thai, nang cap thém céc
loi ich, sy tién dung cho cac goi san pham do NHTM
cung cép, nhin manh vao nhém céc dich vu duge s6
hoa tir d6 dé dang tao ra sy kich thich, to mo, dé hut
ngudi ding, kéo thém nhiéu khach hang tiém ning,
gilt chan khach hang Uuyén théng, mo rong thém cac
khoan thu khac ngoai ngudn thu tir ai. Phat hién trén
dong nhat véi nhan dinh cua Bailey-Tapper (2010),
Atelu (2016).

Tap chi nghién ciu Tai chinh ké toan @
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Chi phi ting lam giam NII, mdi lién hé nay nguoc
voi Inéi lién h¢ da dugc Meng (2018) phat hién trude
d6. O Vit Nam, hau het cac NHTM déu ¢6 nhitng
lru tam nhat dinh dén nhitng tac dong cua qua trinh
nhiing cong nghé dé chuyen doi hoat dong dén toan
bd nganh ngén hang va dang trién khai nhung cong
viéc dau tién trong qué trinh s6 hoa nén chi phi dau tu,
chuyén doi cong nghé thudng cao hon nhimg khoan
thu nhap ngoai 13i nhan duogc.

5. Mot s6 goi y tir két qua nghién ciru

5.1. Mt s6 goi y doi véi cdc ngan hang thuong mgi

Thir nhat, NHTM nén hoach dinh chu truong,
chién lugc da dang, phong pht hoa ngudn thu nhap
mot cach 10 rang dac biét nhan manh cac khoan thu
duoc mang lai tir cac san phém dich vu méi, ngoai
dich vu tin dung. Cac khoan thu ngoai 13i bao gém cac
khoan thu phi, hoa hong phi, cac khoan thu tir hoat
dong dau tu, mua ban chiing khoan va kinh doanh
ngoai h6i. Bbi véi cac dich vu 6 thu phi va hoa hong
phi can duy tri nhom san pham cii, nghién ctru chuyén
sdu phat trién manh mé va cung tmg nh1eu g0i san
pham moi, céc gbi lién két, cac goi san pham véi ham
lugng 16n cong ngh¢ , nhom dich vu phai sinh, nhom
dich vu quén 1y tai san, nhém dich vu tu van chimg
khoan, dich vu bao lanh, quan ly tai chinh ca nhan...
bi d6i voi xu hudng mé rong cac dich vu thu phi va
hoa hong phi cac NHTM can phai on dinh va giam
mutc phi, nhdn manh dén gi tri co ban ciia san pham,
nang cao tiém lyc va vi thé trong canh tranh thong
qua chat luong, gia ting ngudn thu ngoai 14i nho ting
sO luong cac giao dich, tang quy m6 giao dich. Céac
nghiép vu lién quan dén chimg khodn can dugc cac
NHTM nghién ctru ky va déu tu theo danh myc dé
phén tan rui ro. Doi voi hoat dong kinh doanh ngoai
héi nén duy tri & mirc do phtt hop chap hanh dung cac
quy dinh vé giam sat va quan ly trang thai ngoai héi
cua NHNN.

Thir hai, mdi NHTM nén tiép tuc cing b va tao
dung va tang cuc‘mg uy tin, tao dung hinh anh riéng
va thuong hiéu riéng, Uy tin va thuong hi¢u cua ngén
hang la yéu t6 quan trong tac dong dén quyét dinh
mua sam cua khach hang.

Thit ba, cac NHTM can giam sat nghiém tic rai
ro. Cang mo rong, thiic day phong pht san pham thi
cang kho quan 1y, cang tiérn an nhiéu rui ro. Rui ro
nhi€u hon s€ gdy tac dong bat loi hon dén qhét lugng
cta san pham, dich vy, tac dong ti€u cuc dén sy thoa
man cta khach hang va ¢6 nguy co tryc tiép lam giam
lqi nhuén. Do d6, song hanh v6i mé rong, hd tro thiic
day dé phong pht hod cac nghiép vu va hoat dong
cung ung dich vu méi cic NHTM can cha tam dén
gidm sat, theo doi gidm thiéu va xtt 1y rti ro phat sinh

trong qua trinh can bd thyc hién cac nghiép vy, rti ro
lién quan dén chién lugce va chinh sach, cling nhw quy
trinh quan tri, h¢ thong ngén héng 15i.

Thir tu, cdc NHTM can tiép tuc nghién ctru, thir
nghiém dé tan dung su tbi uu cua cong nghé vao cac
hoat dong va nh1p song cua NHTM. Trong hanh trinh
moi cong nghé sO voi tac dong sdu sac va quyet liét
cta chuyén 601 sb 1a mot yéu to tham gla vao qua
trinh san xuét, c¢6 vai tro chinh yéu trong viéc nghién
ctru, thir nghiém tmg dung va phat trién ciing nhu doi
méi cach thire cung tmg san pham dich vy mi.

5.2. Khuyén nghi doi véi cic co quan quén Iy
nha nuédc

Thir nhat, cac co quan hoach dinh, ban hanh cac
chinh sach can tao moi truong kinh doanh thuén lgi
6n dinh, kiém soat lam phat, mirc 13i suat thich hop
trong nén kinh té md dé tranh nhimg cii soc tic dong
tlr moi truong qudc t¢, dam béo thi truong tai chinh
trong nudc phat trién on dinh, lanh manh. Moi truong
kinh doanh thuan loi 1a yéu t6 quan trong trong chién
lugc da dang hoat dong cia NHTM.

Thit hai, d6i v6i nhitng dich vu tai chinh méi nhu
tw van tai chinh chinh, quéan 1y tai san, cung cap ké
hoach huu tri... can c6 nhimg dan cu thé tir cac co
quan, to chtrc lién nganh c6 chirc nang quan 1y thong
qua céc van ban, nghi dinh, thong tu hudng dan.

Thir ba, NHNN can nang cao hiéu qua cong tac
thanh tra, kiém tra ngan hang va cac hoat dong canh
bAo sém cac rii ro tiém an trong hé thong, ngin ngira
cac vi pham phap luat ngan hang.
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