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NGHIEN CUU VE NANG LUC CANH TRANH DU LICH:
TONG QUAN TU ¢0 SO DU LIEU SCOPUS

Ths. Lé Thanh Sang* - PGS.TS. Tran Diang Khoa** - TS. Huynh Van Sau***

Nghién ciru tién hanh téng quan nghién ctru vé nang lwc canh tranh du lich (NLCTDL) théng qua phwong
phdp trdc lwong thw muc dwa trén di liéu tir Scopus. Nghién ctru str dung hai ky thuéat chinh 1a lién két thw
muc va déng xuét hién tr khéa théng qua phdn mém VOSviewer nhdm kham phé céu truc tri thiee, céc cha
dé néi bat va xu hwéng nghién cteu trong linh vire qua 175 tai liéu. Két qua phéan tich lién két thw muc chira
5 Cluster véi cdc hwéng tiép can khac nhau, song con ton tai sw chéng Ian giira cdc cum nén chi mang tinh
goi y vé cdu trac tri thiee. Dé cu thé hon, nghién ctru tiép tuc tién hanh phéan tich déng xuét hién tir khéa va
xdc dinh 43 tir khéa dwoc phan thanh 5 cum cha dé: (1) Loi thé canh tranh, bén vikng va hiéu qua hoat déng;
(2) Canh tranh diém dén va yéu té kinh té; (3) Quan tri, d6i méi va ndng Iwc canh tranh bén vibng; (4) Phat
trién diém dén va du lich di sén; va (5) Chi sé canh tranh va du lich bén virng. Cdc cum nay cé sw giao thoa
& ba khia canh chinh: phat trién bén vieng, canh tranh diém dén, va do lwdng dinh lwong. Nhikng phat hién
nay da gép phan hé théng héa tri thirc, nhan dién céc chu dé va goii mé dinh hwéng nghién ciru vé NLCTDL
trong twong lai.

« Tlr khoa: ndng Iwc canh tranh, du lich, tréc luong thu muc.

The study conducted an overview of research on
tourism competitiveness (TCL) through bibliometric
methods based on data from Scopus. The study
used two main techniques: bibliometric linkage and
keyword co-occurrence through VOSviewer software
to explore the knowledge structure, prominent
topics and research trends in the field through 175
documents. The results of the bibliometric linkage
analysis showed 5 clusters with different approaches,
but there was still overlap between the clusters, so
it was only suggestive of the knowledge structure.

To be more specific, the study continued to analyze
keyword co-occurrence and identified 43 keywords
divided into 5 thematic clusters: (1) Competitive
advantage, sustainability and operational efficiency;
(2) Destination competitiveness and economic
factors; (3) Governance, innovation and sustainable
competitiveness; (4) Destination development and
heritage tourism; and (5) Competitiveness index and
sustainable tourism. These clusters intersect in three
main aspects: sustainable development, destination
competitiveness, and quantitative measurement.
These findings have contributed to systematizing
knowledge, identifying themes, and suggesting future
research directions on tourism competitiveness.

» Key words: competitiveness, tourism, bibliometrics.
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1. Gi6i thiéu

Nganh Du lich hién dang d6i mat véi nhiéu thach
thire. Cac diém dén, ving du lich va thdm chi ca cac
qudc gia phéi chiu sy canh tranh ngay cang gay git
khi s6 hmng diém dén du lich trén toan thé gi6i khong
ngung gia tang Khi d6 sy canh tranh trén thi truong
du lich quoc t€ cling ngay cang khéc liét hon dé gianh
liy thi phan (Zadeh Bazarganl & Kilig, 2021) Do do,
ndng lyc canh tranh ngay cang dugce coi la yeu t6 co
anh hudng then chdt dén hidu qua hoat dong clia cac
diém dén du lich trong thi truong toan ciu canh tranh.
Cac chit thé trong du lich bugc phal khong ngung nang
cao nang luc canh tranh nhdm cung ¢ vi thé, xay dung
hinh anh va duy tri thi phan ctia minh.

Du nang lyc canh tranh du lich da nhén duoc su
quan tim trong nhiéu nghlen ctru, song phan 16n cac
cong trinh dang tap trung vao nhitng khia canh riéng
1€ nhu marketing (Bushairi et al., 2024; Samonova et
al., 2022), cac cong nghé thong mlnh (Boes va cong
s, 2016), d6i moi sang tao (Azmi et al., 2023; Romdo,
2020) quan tri dlem den (Mariani et al. 2021) Do do,
can c6 mot cach tlep can tong thé, duya trén bang chung
khoa hoc nham xac dinh dugc cac chu dé nghién ciru
ndi bat, xu huéng phat trién can duoc khai théc trong
tuong lai.

Dé lap day khoang trong do, phan tich tric luong
thu muc (blbhometnc analysis) noi 1én nhu mot
phu:orng phép nghién ctru hién dai, dya trén thong ké
va phan tich dir liéu khoa hoc nham nhan dién cu trac
khai ni¢m, m01 quan hé trong linh vyre nghién ctru. Vi
nhimg uu thé d6, nghién ctru sir dung phan tich tric
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luong thu muc dé tiép can va hé thong hoa cac nghién
ctru vé€ nang lyc canh tranh du lich.

2. Phuong phap nghién ciru

Trong nghién ctru nay, nhom tac gia thuc hién tong
quan nghién ctu trén co s¢ dir liéu Scopus dya trén
phuong phép tric luong thu muc thong qua phan mém
VOSviewer. Dir ligu thu thip s€ dugc phan tich dya
trén cac chi s nham lam tryc quan hoda cau tric cua
nhu’ng nghién ctu, dong thoi xéc dinh duge cac chu
de noi bat hién tai va nhan dién xu huéng phat trién
tiém ning trong tuong lai (Donthu et al., 2021; Passas,
2024). Mic dii phuong phap nay bao gom nhleu ky
thuat khac nhau, nghién ctru hién tai chi tip trung
vao hai k¥ thuét phén tich chinh 1a lién két thu muc
(Bibliographic Coupling) va dong xuét hién tir khoa
(Co-word).

Hinh 1: Quy trinh nghién ctru

Quy trinh xéc dinh nghién ctru va phan tich tric lwong thu muc

Dt liéu tim ki€m duorc xéc dinh tir: (TITLE ( Competitiveness ) AND TITLE ( tourism ) )

Scopus: n = 770 tai liéu

DIt ligu sau khi sang loc: n = 175

Bai bdo bj loai b6 bdi b loc: n = 595
Cau tric bd loc:

(LIMIT-TO ( SUBJAREA, "BUSI" ) OR LIMIT-TO
(SUBJAREA, "SOCI" ) OR LIMIT-TO ( SUBJAREA , "ECON" ) )
AND ( LIMIT-TO ( DOCTYPE , "ar" ) ) AND ( LIMIT-TO
( PUBSTAGE , "final" ) ) AND ( LIMIT-TO ( SRCTYPE,, "j" ) )
AND ( LIMIT-TO ( LANGUAGE , "English" ) ) AND ( LIMIT-TO
(OA,"all"))

] [ Sang loc ] [ Xac dinh tai liéu ]

Téng bai béo dugc phan tich qua
VOSviewer (n = 428)

Théng ké md ta
(nd@m, téc gia, tap chi, qudc gia,...)

Phan tich tréc luong thu muc

Nguon: Tic gid dé xudt dia trén PRISMA (2025)

Lién két thu muc 14 ky thuat cho phép truc quan hoa
mdi quan h¢ gifra cac cong trinh khoa hoc dudi dang
ban d6 mang ludi, trong do kich thuge nat phan anh
mure d¢ trich dan va duong ndi thé hién su lién két qua
nguon tham khao chung (Van Eck & Waltman, 2011).
Cac cong trinh co cung su tham chiéu (cung trich dan
mot nghlen cu'u) s€ duoc nhom lai thanh nhimg cum
(Cluster) v6i mau sic khac nhau, phan anh sy twong
dong vé dinh hudng va ndi dung nghién ctru (Phan
Tan, 2022). Bén canh d6, phén tich dong xuat hién tir
khoa la mot ky thuat trong tric luong thu muc nham
kham pha cau trac khai ni¢m cua linh vyc nghién ctru.
Phuong phap nay dya trén tin suat cac tir khoa cing
xuat hién trong mot cong trinh khoa hoc dé xac dinh
muc do lién hé gnra cac khai niém. Céc tir khoa c6 mdi
lién hé chat ché s€ dugc nhom lai thanh tung cum, tur d6
phan anh nhung chi dé nghién ctru chinh ciing nhu méi
quan h¢ gilra chung trong toan bd co so dit ligu (Kirby,
2023) KSI thut nay giap nhén dién xu hudng nghién
clru, xac dinh chu dé trong tam va phat hién khoang
trong tiém nang cho cac nghlen clru twong lai. Nho vay,
hai ky thudt s& giap nghlen ctru nhan dién cau trac tri
thirc va moi lién hé gitra cac cong trinh hién tai va con

Phan tich

d& ra nhitng chi d& nghién ctru tiém ning trong tuong
lai (Leung et al., 2017).

Quy trinh nghlen ctru gdm hai giai doan: (1) xéac
dinh tai liéu va (2) phan tich tai liéu. So do quy trinh
duge xay dung trén co so tham khao mo hinh PRISMA,
ddng thoi co su hiéu chinh dé phu hop véi muyc tiéu va
pham vi cua nghién ctru nay (Hinh 1).

3. Két qua va thao luin
Sau khi xac dinh dugc tai liéu, nghién ctru tiép tuc
tién hanh phan tich tai liéu theo hai loai phan tich:

- Thong ké md ta cac thong tin co ban vé nghlen clru
nhu, s6 lugng cong trinh, tac gia, tap chi, quoc gia ndi
bat, nham kham qué bic tranh tong quat ve tinh hinh
nghién ctru ctia linh vuc trén thé gioi.

- Phan tich trac luong thu muc khoa hoc gom lién
két thu muc va dong xuit hién tir khoa, nham kham
pha céc chu d& nghién ctru ndi bt vé mat tai lién dén
hién tai va cic xu hudng nghién ciru tidm ning trong
tuong lai.

3.1. Théng ké mé ti

S6 lugng nghién ctru Ve NLCTDL ghi nhan mtrc
tang truong trong 7 ndm gan day (2017 -2024), méc du
an pham dau tién vé linh vyc nay da dugc cong bd vio
nam 1999 ciia Crouch & Ritchie véi tiéu dé “Tourism,
Competitiveness, and Societal Prosperity” (Dich: Du
lich, Nang lyc canh tranh va Thinh vuong xa hoi), noi
dung vé mbi lién hé giita thinh L vuong xa hoi va du lich
bang cach st dung khuén kho canh tranh. Trong giai
doan 2000-2010, s6 luong nghlen ctu khong co blen
dong, tham chi 1a khong c6 nghién clru trong mot s0
nam lién, cho thay chii dé nghién ctru vé ning lyc canh
tranh con bi bo nho va chi dugc quan tdm trong nhitng
nam gan day.

Hinh 2: Théng ké s6 lwo'ng nghién ciru qua cac ndm
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Nguon: Téc gid tong hop (2()25)

Phan 16n cac quic gia di dau trong nghién ctru vé
NLCTDL den tir chau Au va chau A. Trong do, Tay
Ban Nha ndi bat véi sb lugng tai liéu nhleu nhat (38
cong trinh), voi luot trich dan va lién két gan nhu
dan dau.

Mot sO tap chi ¢ lugng 16n cong bd cac nghién
ctru v& NLCTDL nhu Sustainability (Switzerland),
GeoJournal of Tourism and Geosites, Journal of
Tourism and Services,...
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Bang 1: Cac qudc gia dan dau vé s6 lwong
nghién ciru vé NLCTDL

Quéc gia 8 lugng tai liéu S trich din Tong sirc manh lién két
Tay Ban Nha 38 1174 5151
Malaysia 14 81 1779
B6 Dao Nha 12 523 2384
Trung Quéc 11 203 1202
Indonesia 1 55 1168
Uc 1608 1316
Serbia 95 1052
Nam Phi 167 903
Slovakia 150 313
748 518

Nguon: Tac gid tong hop (2025)
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Vuang quéc Anh

Mot s6 cong trinh nghién ctru ¢6 anh huong 16n va
duoc trich dan nhiéu trong cac nghién ctru vé du lich
nhu:

Bang 2: Cac nghién ctru duwgrc trich dan nhiéu nhat
trong nghién ctru vé NLCTDL

S8
trich dan

Crouch & Ritchie (1999) 1165

Téc gia (Nam) Tiéu dé

Du lich, Nang lyc canh tranh va Thinh vurgng xd hoi

Diém dén du lich thong minh: hé sinh théi cho kha ning

Boes va cong su (2016) 486 canh tranh clia diém dén du lich

C4c yéu td quyét dinh kha nang canh tranh diém dén du lich
168  |& cac qudc gia dugc khach du lich quac té ghé tham nhiu
nhit: D& xuét chi s6 tong hop

Salinas Fernandez va
cong su (2022)

Cracolici va cong sy 152 Dénh gid kha ning canh tranh du lich bang céch phén tich
(2008) hiéu qué diém dén

X4y dyng céc chi s6 tdng hop trong nghién ctru du lich: Do
ldng va (rng dung trong nang lyc canh tranh diém dén
du lich

Mendola & Volo (2017) 148

Nguon: Tdc gid tong hop (2025)
3.2. Phén tich tric lwong thuw muc khoa hoc
3.2.1. Phan tich lién két thu muc khoa hoc
Hinh 3: Biéu dé phan tich lién két thw muc khoa hoc
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Nguon: Phin mém VOSviewer (2025)

Dua trén tiéu d8, tir khoa, tom tat va ndi dung so bd

cua tung ngh1en ctu trong cac Cluster, nhom tac gla

da tién hanh xac dinh ndi dung noi bat ma da phan cac
nghién ciru trong Cluster hudng dén, cu thé:

Cluster 1 P6) - Chii dé: Khung do lwong va doi
sanh nang lyc canh tranh cap quoc gia va khu vuc

Cac nghién ctu trong Cluster nay tap trung xay
dung va ung dung cac bo chi s6 téng hop, phuong
phap xep hang dé luong hoa NLCTDL, tir d6 so sanh
gitra cac qubc gia va khu vire, gin voi két qua kinh te
-xa hoi (nhu doanh thu, viéc 1am, tang trudng kinh té).
Dong thoi, mot s6 nghién ctru con nhan manh vai tro
cta bén vung va khéc bi€t vin hoa trong viéc chuyén
héa nguon lyc thanh lgi thé canh tranh. Mot s6 nghlen
ctru dién hinh: Hossain va cong su (2025), Purwono va
cong sy (2024), Kumar va cong su (2024), Hanafiah &
Ali (2024)...

Cluster 2 (Xanh Id) - Chii dé: Khia canh xi hji va
quan ly du lich

Trong tam cac nghién ctu thuong lién quan dén cac
van dé xa hoi nhu du lich tiép can cho nguo1 khuyet tat,
du lich dya vao cong dong, thinh vuong x2 hoi va vai
trd cua chinh phu. Ngoal ra, chiing con dé cap dén cach
cong dong cu dan va du khach nhan thirc vé cac yéu
t6 1am nén sic canh tranh. Bén canh d6, nhiéu nghién
ctru nhan manh viéc két hop bén viing trong van hanh,
chang han nhu ¢ khach san 5 sao hodc cac khu bao
ton. Piém chung 1a nhdn manh cong bang, trao quyen
chap nhan xa hoi va quan tri cong nhu diéu kién dé bién
tiém nang thanh néng lyc canh tranh thyc chat. Mot
s6 nghién ctru dién hinh nhu: Cimbaljevié va cong sy
(2025), Abiola-Oke (2024), Ahn & Bessiere (2023)....

Cluster 3 (Xanh dwong) - Chu de: D01 mai,
chuyen doi s6 va hé sinh thai tri thirc cho diém dén
thong minh

Céc nghién ctru cho thay cong nghé¢, chia s tri thire
va thong tin kinh doanh dang gop phan ning cao ning
suat, d6i méi va chuyén mon hoa trong du lich, qua do
thuc day nang lyc canh tranh. Nhitmg ng dung nay
khong chi thé hién ¢ cac nganh hay san pham du lich
déc thu ma con m¢ rong & quy mo khu vue. Dac biét,
tinh bén vimng van giir vai tro 1a tiéu chi cot 16i gan
11en v0i kha nang canh tranh trong cac h¢ thong chi
sO d4anh gia diém dén. Mot s6 nghién ctru dién hinh
nhu: Grassini va cong sy (2023), Boes va cong su
(2016), Nyanga va cong su (2020), Romao (2020),
Mosweunyane va cong sy (2019),...

Cluster 4 (Vang) - Chui dé: Chién luoc diém dén
theo béi cinh dia phwong

Cac nghién ctu trong Cluster ndy thién vé nghién
ctru truong hop va thiét ké chién luoc cho cac loai hinh
du lich hoac khong gian khac nhau, ching han nhur du
lich ving nii, d6 thi, dao du lich hay mt dia phuong
nhét dinh. Bén canh do, cac cong trinh ciing sir dung
nhiéu phuong phép dinh luong nhu phén tich da blen
hoic xay dung chi s6 tong hop dé so sanh hiéu suat va
mirc d9 canh tranh gilta cac vung hodc cac quoc gia.
Mot s6 nghién ciru dién hinh nhu: Ciocoiu va cong su
(2025), Nematpour va cong sy (2024), Hiyab va cong
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su (2023), Pantovi¢ va cong sy (2022), Murayama va
cong su (2022),...

Cluster 5 (Tim) - Chii dé: Hiéu qud hoat dgng va
chinh sdach vi mé

Céc nghién ctru trong cym nay tap trung vao vigc
do luong hi€u qua va nang suat cua nganh Du lich
cling nhu cac doanh nghiép dich vu lién quan. Bén
canh do, nhleu cong trinh nhin manh dén tac dong
clia cac yéu to vi m6 nhu ty gia, chinh sach thue ha
murc d6 canh tranh vé gia dén nhu cau du lich quéc te,
qua d6 cho thiy vai tro diéu tiét cua chinh sach kinh té
trong hinh thanh lgi thé canh tranh. Dlem chung cta
cum nay 1a cach tiép can dua trén mbi lién hé giita
hiéu qna (efﬁmency) va két qua (outcome), tirc tai sao
mot s6 diém dén co thé tao ra dau ra vuot troi tir cung
mot nguodn luc, va chinh sach vi mo nao gilp cung
c¢b hodc han ché lgi thé d6. Mot sé nghién ctru dién
hinh nhu: Guaita Martinez va cong sy (2022), Salinas
Fernandez va cdng su (2022), Salinas Fernandez
va cong su (2020), lamkovaia va cong su (2020),
Loganatan va cong su (2019), Mendieta-Penalver va
cong su (2018), Crouch & Ritchie (1999) ...

Nhu vay, khi xem xét cac cum nghién ctru, c6 thé
thay rang mdi cum tiép can van dé NLCTDL tir mot
khéc nhau: cum 1 tap trung vao khung do luong va
chi sé dinh luong, cum 2 nghiéng v€ khia canh xa hoi
va quan tri cong, cum 3 dé cao doi méi va chuyen
d6i s6, cum 4 chu trong chién lugc phat trién theo
bbi canh dia phuong, con cum 5 nhin manh hiéu qua
hoat dong va chinh sach vi mé. Tuy nhién, két qua
phéan tich ndi dung cho thay viéc phan cum chura hoan
toan nhat quan, khi mot s6 nghién ctru ¢6 cung chu
dé lai dugc x€p vao cac cum khéac nhau. Diéu nay
phan anh sy chong 1an vé& pham vi nghién ctru cling
nhu han ché tat yeu cua phuong phap trac lugng thu
muc khi chi dya vao dit liéu trich dan dé hinh thanh
cum. Do d6, trong phan tich nay, tac gla chi dung lai
¢ viéc nhan dién cac cum nhu mot goi y khai quat vé
cau tric nghién ctru.

3.2.2. Phan tich sw dong xudt hién tir khéa

Nhom tac gid tiép tuc khai thac dir ligu tur 175
nghién ctru dé tién hanh phan tich dong xuét hién tir
khoa, voi ngudng thiét lap 12 mdi tir khoa phai xuat
hi¢n t6i thi€u 4 1an va moi cym (cluster) phal bao
gom it nhat 5, nham bao dam tinh dai dién va phan
anh mbi quan hé ndi bat gitra cac khai niém trong linh
vuc nghién curu.

Két qua phan tich cho thay c6 43 tr khoa dong xuat
hién (bao gom cac danh tur tén quoc gia da dugc Xoa)
duoc phan vao 5 cluster. Dya trén cac tir khoa cia moi
cluster va cac thong tin ghi nhin dugc trong phan tich
lién ket thu myc va phén tich ndi dung, nghién ctru tién
hanh tong qua chi dé chung cuia cac cluster.

Hinh 4: Biéu d6 phan tich sy déng xuat hién tir khéa
trong cac nghién ctru

price competiveness.

vvvvvvvvv

ccotgurism

Nguon: Phan mém VOSviewer (2025)
Cluster 1 (P6) - Chii dé: Loi thé canh tranh, bén
viing va hiéu qua hoat djpng
Cac tir khoa trong Cluster 1 tap trung vao fourism,
competitive advantage, sustainable development,
sustainability, sustainable tourism, efficiency, index,
decision making. Nhom nay phan anh xu hudng gan
két giita loi the canh tranh va phét trién bén Vung, coi
day 1a hai van dé song hanh dang dugc ngay cang quan
tAm ctia nganh Du lich hién dai ké ¢4 nhiéu nganh khac
nhau. Viéc xuat hién cac phuong phép phén tich nhu
data envelopment analysis (DEA), spatlotemporal
analys1s va questionnaire survey cho thdy cac nghién
ctru str dung manh mé cong cu dinh lugng nay nham
hd tro ra quyét dinh va xay dung chi s6 danh gia nang
luc canh tranh.

_ Cluster 2 (Xanh I4) -Chii dé: Canh tranh diém
dén va yeu to kinh te
Cac tir khoa ndi bat gdm tourism competitiveness,
tourism  destination — competitiveness,  tourism
performance, international tourism, investment, price
competztzveness Céc tur khoa nay cho thay trong tam
nghlen ctu la canh tranh dlem den trong boi canh toan
cau, voi sy tac dong truc tlep cta cac yéu to kinh te nhu
dAu tu, gia ca, va két qua qua hoat dong. Sy xuat hién
cla entropy va cluster analysis cho thay nhiéu nghién
chu su dung phuorng phap dinh lugng aé phan loai, do
ludng va so sanh cac nhom diém dén. Nhu véy, Cluster
2 dai dién cho hudng tiép can kinh te va dinh lu’ong,
nham 1y g1a1 nang lyc canh tranh diém dén tir goc do
tai chinh va hiéu suat.

Cluster 3 (Xanh dwong) - Chii dé: Qudn tri, doi
mdi va ning lyc canh tranh bén viing

Céc tir khoa ndi bat nhw competitiveness, tourism
management, sustainable competitiveness, innovation,
performance, strategic ~ approach, hotel industry,
developzng world cho thay su tdp trung vao chu e
quan tri du lich va d6i méi dé dat dugc ning lyc canh
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tranh 1au dai. Viéc xuat hién hotel industry phan anh
rang nganh khach san 1a méi truong nghién ctru pho
bién, trong khi cum tir developlng world cho thay nhiéu
nghién ctu tap trung vao bdi canh cac qubc gia dang
phat trién, noi d6i méi va quan tri chlen lugc dang duge
quan tam. Cum nay nhan manh méi lién két giira chién
luge quéan 1y -d6i méi -két qua dai han trong canh tranh
du lich.

Cluster 4 (Vang) - Chii dé: Phdt trién diém dén va
du lich di san

Cac tir khoa ndi bat g6m destination, tourism
development, tourism industry, tourism economics,
tourism market, heritage tourism, empirical analysis.
Céc tr phan anh trong tdm nghién ctru vao phat trién
diém dén gin véi kinh té thi truong du lich, trong do du
lich di san (heritage tourism) dugc coi 1a nguén lyc déc
thu tao loi thé canh tranh. Cum tir empirical analysis
cho thiy nhiéu nghién ctru mang tinh thyc nghiém,
do luong cu thé tac dong cua cac yéu t6 kinh té va thi
truong dén phat trién diém dén. Nhu Vay, Cluster 4
nhén manh cach khai thac tai nguyen di san két hop véi
phan tich kinh t& va thi trudng dé xdy dung chién lugc
phat trién du lich.

Cluster 5 (Tim) - Chu dé: Chi sé canh tranh va du
lich bén vitng

Céc tir khéa chinh gém competitiveness index,
tourist  destination, destination —competitiveness,
destination management, ecotourism, sustainable
development goal, world economic forum. Nhom nay
tap trung vao viéc xay dung va (mg dung cac bo chi s6
(di€n hinh la Travel & Tourism Competitiveness Index
-TTCI cua World Economic Forum) aé do luong va
o sanh nang luc canh tranh diém dén. Dong thoi, cac
nghién ctru cling nhan manh vai tro cua ecotourism va
SDGs, cho thdy Xu thé gan két nang lyc canh tranh véi
muc tiéu phét trién bén viing. Cluster ndy dai di¢n cho
huorng nghién ctru do luorng canh tranh bang chi sd toan
cau va dinh hudng phat trién bén viing.

Hinh 5: Ma&i quan hé giao thoa giira cac chi dé
theo suw dong xuat hién tir khéa

Phuong phap do lwng va cang cu dinh lugng.

Cluster 3 (Xanh
duong) - Cha dé:
Quan tri, d6i m&i va
nang lyc canh tranh

bén vitng

Cluster 5 (Tim) - Chii
d@: Chi s6 canh tranh
v du lich bén virg Cluster 4 (Vang) - Chd
d@: Phat trién diém
dén va du lich di san

cluster 1 (P6) - Chu
dé: Lgi thé canh

tranh, bén vitng va

higu qua hoat déng

— Oleim g
/ Cluster 2 (Xanh 1) - \\
{ Char dé: Canh tranh \

P |
\ diém dén va yéu t6 )
\ kinh t& /
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Nhin chung, theo cac chu dé dugc phan tich dua
trén sy dong xuét hién tir khoa ¢ sur giao thoa gitra cac

cum c6 thé thay 0 ba khia canh: phat trién bén vimg,
canh tranh diém dén va do ludng dinh luong.

4. Két luan: Tirkét qua phan tich, ¢ thé thay nhimng
dong gop quan trong cho nghién ctru vé NLCTDL ¢ ba
phuong dién chinh. Trugce hét, né ciing cd nhan dinh
rang phat trién bén viing khong con chi 1a myc ti€u xa
hoi ma da tr¢ thanh tru cot chlen luge dé tao loi thé
canh tranh, qua d6 bd sung chleu sdu ly thuyet cho cac
mo hinh canh tranh du lich. Ké dén, viéc lam 13 vai
trd cia canh tranh diém dén nhu mot khong gian trung
tAm gitp nghi€n ctru nhén dién rd hon sy gan két g1u’a
yéu 6 kinh t& vi mo, tai nguyen noi tai va hanh vi thi
truong, tr d6 mo rong pham vi tiép can lién nganh
Cudi cung, xu huong sir dung manh mé cac cong cu
dinh luong va chi s0 toan cau khong chi gop phan nang
cao tinh so sanh khach quan gilta cac diém dén, ma con
tao nén tang cho cac nghlen ctu tuong lai phat tnen
thang do va khung danh gla m6i phu hop hon véi bdi
canh toan cau hoa va yéu cau bén ving.

Tai liéu tham khao:

Abiola-Oke, E. (2024). Tourism Destination Competitiveness and Entrepreneurial Development in South-
West Region, Nigeria. Academica Turistica, 17(2), 113-128. https://doi.org/10.26493/2335-4194.17.113-128.

zmi, E., Che Rose, R. A., Awang, A, & Abas, A. (2023). Innovative and Competitive: A Systematic
Literature Review on New Tourism Destinations and Products for Tourism Supply. Sustainability, 15(2), 1187.
https://doi.org/10.3390/sul 5021187.

Boes, K., Buhalis, D., & Inversini, A. (2016). Smart tourism destinations: Ecosystems for tourism
destination competitiveness. International Journal of Tourism Cities, 2(2), 108-124. htips://doi.org/10.1108/
JTC-12-2015-0032.

Bushairi, S. A. A., Sularso, R. A, Tobing, D. S. K., & Irawan, B. (2024). The role of collaborative
competitiveness marketing tourism towards sustainable competitive advantage in creative industries in the VUCA
era. Uncertain Supply Chain Management, 12(3), 1721-1738. https://doi.org/10.5267j.uscm.2024.3.009.

Ciocoiu, C. N,, Cioc, M., Marinescu, C., Baci, S. G., & Sadkowska, J. (2025). Performance Analysis
in Tourism: Romania’s Competitiveness Among Central and Eastern European Countries. Sustainability
(Switzerland), 17(4). https://doi.org/10.3390/5ul7041697.

Cracolici, M. F, Nijkamp, P, & Rietveld, P. (2008). Assessment of tourism competitiveness by analysing
destination efficiency. Tourism Economics, 14(2), 325-342. https://doi.org/10.5367/000000008784460427.

Crouch, G. I, & Ritchie, J. R. B. (1999). Tourism, competitiveness, and societal prosperity. Journal of
Business Research, 44(3), 137-152. https://doi.org/10.1016/S0148-2963(97)00196-3.

Donthu, N., Kumar, S., Mukherjee, D., Pandey, N., & Lim, W. M. (2021). How to conduct a bibliometric
analysis: An overview and guidelines. Journal of Business Research, 133, 285-296. https.//doi.org/10.1016].
Jbusres.2021.04.070.

Grassini, L., Magrini, A., & Conti, E. (2023). Formative-reflective scheme for the assessment of tourism
destination competitiveness: An analysis of ltalian municipalities. Quality and Quantity, 57(4), 3523-3548.
https://doi.org/10.1007/5s11135-022-01519-1.

Guaita Martinez, J. M., Serdeira Azevedo, P, Martin Martin, J. M., & Puertas Medina, R. M. (2022).
Key factors in tourism management to improve competitiveness in Latin America [Factores clave en la
gestion turistica para mejorar la competitividad en América Latina]. Academia Revista Latinoamericana de
Administracion, 33(2), 131-147. https://doi.org/10.1108/ARLA-07-2021-0131.

Hanafiah, M. H., & Ali; Q. S. A. (2024). Tourism Destination Competitiveness Ranking and Tourism
Performance—Comparison Benwen High-Income Versus Low-Income Countries. Tourism, 72(2), 262-269.
hitps://doi.org/10.37741/1.72.2.10.

lamkovaia, M., Garrido, M. 4., Martins, F. C., Izquierdo, A., & Vallejo, I. (2020). Analysis and comparison
of tourism competitiveness in Spamsh coastal areas [Andlisis comparativo de la competitividad turistica en
las zonas costeras Espariolas]. I ones Regionales, 2020(47), 161-178. htips://doi.org/10.38191/iirr-
Jorr20.015.

Kirby, A. (2023). Exploratory Bibliometrics: Using VOSviewer as a Preliminary Research Tool.
Publications, 11(1), 10. https://doi.org/10.3390/publications11010010.

Mariani, M., Bresciani, S., & Dagnino, G. B. (2021). The competitive productivity (CP) of tourism
destinations: An integrative conceptual framework and a reflection on big data and analytics. International Journal
of Contemporary Hospitality Mc 33(9), 2970-3002. https://doi.org/10.1108/LICHM-09-2020-1102.

Mendola, D, e Tolo, S. (2017). Building composite indicators in tourism studies: Measurements
and applications in tourism destination competitiveness. Tourism Management, 59, 541-553. https://doi.
0rg/10.1016/j.tourman.2016.08.011.

Passas, 1. (2024). Bibliometric Analysis: The Main Steps. Encyclopedia, 4(2), 1014-1025. https://doi.
org/10.3390/encyclopedia4020065.

Phan Tan, L. (2022). Bibliometrics of social entrepreneurship research: Cocitation and bibliographic
coupling analyses. Cogent Business & Management, 9(1), 2124594. https.//doi.org/10.1080/23311975.2022.2
124594,

Romdo, J. (2020). Tourism, smart specialisation, growth, and resilience. Annals of Tourism Research, 84.
hitps://doi.org/10.1016/j.annals.2020.102995.

Zadeh Bazargani, R. H., & Kili¢, H. (2021). Tourism competitiveness and tourism sector performance:
Empirical insights from new data. Journal of Hospitality and Tourism Management, 46, 73-82. htps://doi.
org/10.1016/jjhtm.2020.11.011.

@ Tap chi nghién ciu Tai chinh ké toan



