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ANH HUGNG CUA CHIA SE TRI THUC T61 KET QUA KINH DOANH:
VAI TRO TRUNG GIAN CUA DOI MG1 HANH VI
TRONG CAC DOANH NGHIEP TAI VIET NAM
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Bai bdo nay ddnh gia mdi quan hé gitka chia sé tri thirc, d6i m&i hanh vi va két qua kinh doanh tai 279 DN Viét
Nam. Két qua wérc Iwong theo mé hinh PLS-SEM cho thay chia sé tri thiec &nh hwréng tich cwe téi d6i méi hanh
vi va két qua kinh doanh tai chinh va phi tai chinh trong cdc DN. Trong dé, chia sé tri thirc bao gém cdc yéu té
vé thu thap va chuyén giao tri thirc sé gitip NV ndng cao kién thirc va ky ning dé phat trién cdc tw duy sdng
tao, qua d6 hinh thanh nén nhirng y twéng méi dé cai tién san pham, djch vu ciing nhw quy trinh san xuét, giip
néng cao két qua kinh doanh. Ngoai ra, két qua nghién ciru ciing chi ra rang déi mé&i hanh vi con déng vai tro
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The paper examines the relationship between
knowledge sharing, innovative behavior, and firm
performance in 279 enterprises in Vietnam. The
estimation results following PLS-SEM indicate
that knowledge sharing has a positive impact on
innovative behavior as well as both financial and
non-financial performance. Specifically, knowledge
sharing encompasses activities related to knowledge
acquisition and transfer that help employees enhance
their knowledge and skills, thereby fostering creative
thinking. This, in turn, leads to the generation of new
ideas for improving products, services, and production
processes, ultimately contributing to better business
outcomes. Additionally, the study'’s findings also reveal
that innovative behavior plays a mediating role in the
relationship between knowledge sharing and firm
performance in enterprises.
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1. Gidi thiéu

‘Trong bat cir thoi ky ndo thi yéu t6 quan tim 16n
nhat doi vdi cac DN chinh 1a ket qua kinh doanh boi vi
ket qua kinh doanh quy¢t dinh t61 nang lyc canh tranh
ciing nhu kha nang phat trién cua DN trén thi truong
( Lu va cong su, 2015; Payal va cong su, 2019). Két
qua kinh doanh phan anh kha ning van hanh cling
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nhu thi phan ciia doanh nghiép (DN) dugc thé hién
qua cac chi sb tai chinh va phi tai chinh (Lu va cong
sw, 2015; Omri, 2015). Tuy nhién, dé dat duoc cac két
qua kinh doanh t6t thi cac DN can quan tAm t6i nhiéu
yeu t6 dau vao, trong do c6 tri thie ( Gold va cong su,
2001; Chen va Huang, 2009; Mills va Smith, 2011).
Qua trmh chia sé tri thie trong DN bao gom céac hoat
dong thu thap va pho bién tri thirc 1a nén tang gitip
nhan vién (NV) nam bat dugc kién thirc va kj ning
thiét yéu gitip ho hoan thanh cong viéc, nang cao ning
suat ciing nhu dua ra nhimg y tuong sang tao duogc
thé hién qua cac san pham, dich vu va quy trinh méi
(Kang & Lee, 2017; Kim & Lee, 2013). Vi vay, chia
sé tri thirc dong mot vai trd quyét dinh t6i sy thanh
cong cua DN.

Bén canh tri thire, d6i méi s& gitip DN cai
tién duoc san phém, nang cao dugc chat lugng dich
vu va hoan thién dugc quy trinh t6 chic giup DN
nang cao loi thé canh tranh nho dap tmg tSt hon nhu
cau cua khach hang, qua d6 dat duoc cac két qua kinh
doanh tot hon (Chen va Huang, 2009; Lu va cong su,
2015). Tuy nhién, tit ca moi hoat dong doi méi trong
t6 chtrc déu duge bat ngudn tir viée d6i moi hanh vi
cia NV (Lu va cong su, 2015; Nguyen va Dao, 2023).
Chia s¢ tri thirc bao gdm cac hoat dong thu thap va
pho bién s& giup NV nang cao dugc qua trinh d6i méi
hanh vi, qua d6 sang tao hon trong viéc hinh thanh cac
y tuong dé tao ra cac ket qua d6i méi quan trong, gop
phan nang cao ning suat cung nhu két qua kinh doanh
(Darroch, 2005; Hartono va Sheng, 2016). Tuy nhién,
céac nghién ctru hién nay thuong chi danh gia tac dong
cua chia sé tri thirc t6i két qua kinh doanh hogc doi
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mdi (Kang va Lee, 2017; Pian va cdng su, 2019). Do
vay, mot nghién ctru vé tac dong cua chia sé tri thirc
toi két qua kinh doanh théng qua vai tro trung gian
cta d6i méi hanh vi tai Viét Nam 1a can thiét.

2. Tong quan nghién ctru va co ¢ Iy luin
2.1. Dinh nghia
2.1.1. Chia sé tri thucc

Chia sé tri thirc d& cép dén cac hoat dong lién quan
to1 vigc tri thire hay kién thtre va ki niang dugc chuyen
giao hodc trao doi gifta cac ca nhan hodc cac don vi
trong t& chirc v6i nhau (Kang va Lee, 2017; Pian va
cong su, 2019). Trong mot t6 chirc, chia sé tri thirc
dong vai tr0 quan trong trong viéc bao ton cac di san
quy gla hoc hoi va tlep thu cac ky thuat, cong nghé
mdi, gidi quyét céc van dé, tao ra nang luc cot 161,
dé xuat va khoi xudng cac du an moi va cudi cung
1a dat duoc loi thé canh tranh, qua d6 nang cao két
qua kinh doanh cta DN (Hsu, 2008; Mills va Smith,
2011). Nhiéu nghién ciru da cho rang chia sé tri thirc
bao gom: (1) Thu thp tri thirc va (2) pho bién tri thirc.

Thu thép tri thivc: La qué trinh cac ¢4 nhan tiép
can va hoc hdi cac tri thirc méi (Kang va Lee, 2017).
Viéc tiép nhén céc tri thirc nay c6 thé thong qua viée
trao d6i va hoc hoi tir cac dong nghiép hay cac ca
nhan khac trong ciing t6 chirc (Hartono va Sheng,
2016; Kang va Lee, 2017). Qua trinh thu thap tri thirc
c6 thé dién ra tir bén trong va bén ngoai to chirc, trong
d6 NV thu thap tri thirc 1a céc kién thic va ki ning
can thiét dé thuc hién cong viée cta ho (Gold va cong
su, 2001; Payal va cong su, 2019).

Phé bién tri thirc: Lién quan t6i viéc mot c4 nhan
hodc NV trong t6 chire hoc duge mot tri thirc ndo mai
lién quan t&i cong viée bao gdm ca kién thuc va ki
ning s& chia sé va phd bién lai cho cac dong nghiép
khac (Kang & Lee, 2017). Diéu néy vira giup nang
cao tri thire cho cdc ca nhén, vira gia tang tri thitc cho
toan b to chirc, qua d6 gitp nhén vién trong doanh
nghiép s&€ nang cao nang suat va két qua lam viéc dan
toi nhimg két qua kinh doanh t6t hon (Payal va cong
su, 2019).

2.1.2. Béi méi hanh vi

DGi méi hanh vi 13 qua trinh cac ¢4 nhan nghi ra
nhung sang kién hodc y tuong sang tao trong cong
viée, tu lap ké hoach va dé xuat cac giai phap dé giai
quyét cong viéc dong thoi DN va cap trén s& ung ho
nhiing y tuong nay cia NV (Lu va cdng sy, 2015;
Omri, 2015). Doi méi hanh vi s& gitip hinh thanh nén
nhiing ¥ tudng sang tao giup cac to chic trién khai
mot hé théng hanh chinh, chinh sach, chuong trinh,
chu trac, ké hoach, quy trinh san xudt hay cac san

pham, dich vu méi giap DN dat duge nhimg két qua
kinh doanh t6t hon (Arias-Aranda va cong su, 2001).
2.1.3. Két qua kinh doanh

Két qua kinh doanh dugc dinh nghia nhu 14 kha
nang cua t6 chirc, DN su dung céac nguén luc nhu
nhén lyc, co so vét chét, tai chinh va thong tin dé dat
dugc cac muc ti€u va nang cao nang luc canh tranh
(Madella va cong su, 2005; Nguyen va Dao, 2023).
Tuy nhién, két qua kinh doanh c6 thé dugc hiéu don
gian 1a muc tiéu va két qua dau ra cia DN trong mot
giai doan nhét dinh va dugc do bfmg cac chi tiéu tai
chinh va phi tai chinh (Lu va cong su, 2015; Omri,
2015).

Két qud tai chinh: Bao gdm cic chi tiéu lién quan
dén loi nhuan trén tong tai san (ROA), tinh thanh
khoan va lgi nhuan rong ctia DN (Omri, 2015; Payal
va cong su, 2019).

Két qua phi tai chinh: Gom c6 cac chi tiéu lién
quan t6i sy hai long cta khach hang, thi phan va toc
do tang trudng doanh thu (Omri, 2015).

2.2. Cdc méi quan hé

2.2.1. Tdc dong cia chia sé tri thirc toi két qua
kinh doanh

Quan diém dya trén tri thirc cho rang tri thirc 1a
mdt nguodn lyc quan trong gitip DN tao ra loi thé canh
tranh boi vi tri thirc 1a ngudn lyc gid tri, khan hiém,
kho bat chudc va khong thé thay thé (Grant, 1996).
Chia sé tri thic gom hai hoat dong 1a thu thap va phd
bién s& giap NV ¢6 moéi truong thuén loi dé hoc hoi
nhimg kién thirc méi hay nhiing kién thtc quan trong
gitip ho nim vimg k¥ thuat va chuyén mon dé lam t6t
cong viée, gop phan gia ting két qua kinh doanh cho
toan bo DN (Kang va Lee, 2017; Kim va Lee, 2013).
Qua trinh tiép nhén tri thirc xdy ra ca trong va ngoai
DN khi NV thu thap tri thirc tir ddng nghiép hodc tir
khach hang, ddi tic, ngudi tiéu ding (Payal va cong
su, 2019). Va néu DN tao ra méi truong thic day NV
hoc tap thi ho s& cb géng tiép nhan nhiéu kién thic
va k§ nang mai dé gia tang nang suat lao dong cting
nhu két qua 1am viéc, qua d6 nang cao dugc két qua
kinh doanh (Kang va Lee, 2017). Gia thuyét nghién
ctru nhu sau:

HI: Chia sé tri thirc tac dong tich cuc toi két qua
kinh doanh.

2.2.2. Tac ddng ciia chia sé tri thirc t6i doi moi
hanh vi

Cac hoat dong d6i méi hanh vi dugc bit nguon
tir viéc thu nhan va phd bién nhiing kién thirc va ky
nang mai trong DN (Darroch, 2005). Cac hoat dong
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pho bién tri thire s& giup NV chi dong hoc hoi kién
thire va ky nang cua nhau giup gia tang tri thirc dan
toi nhitng thay doi tich cyc vé hanh vi cia NV (Kang
va Lee, 2017; Kim va Lee, 2013). Cac hoat dong chia
sé tri thire giup NV glup NV ¢6 co hdi trao doi kién
thuc, qua do thuc day viéc hinh thanh y ¥ tudng, lap ké
hoach glup t6 chirc dat duoc nhiing két qua cao hon
(Kang va Lee, 2017; Pian va cong sw, 2019). Vi vay,
thu nhan va phd bién tri thirc con khuyén khich NV
tich cuc dua ra nhiing y tudng sang tao va gia tang
d6i méi (Chen va Huang, 2009; Darroch, 2005). Gia
thuyét nghién ciru nhu sau:

H?2: Chia sé tri thtrc tac dong tich cuc toi d6i méi
hanh vi.

2.2.3. Téc déng cia doi méi hanh vi téi két qua
kinh doanh

Ly thuyét phat trién kinh té khang dinh rang ddi
mdi la dong luc dé mot DN, thdm chi 1a mot quéc gia
phat trién (Schumpeter, 2021). Nhiéu nghién ctru da
cho thiy d6i méi hanh vi gitip NV sang tao ra nhiing
¥ twong méi, qua d6 cai tién dugc cac quy trinh lam
viéc, marketing, tao ra nhling san phém va dich vu
méi, qua d6 nang cao duoc két qua kinh doanh (Omri,
2015). Khi DN c6 nhfrng nha quén tri cho phép NV
dugc tu do dua ra cac y tuong va phuong phap lam
viéc moi s€ thic day ho nghl ra cac quy trinh san xuat
moi cling nhu d6i méi cac san pham va dich vu hién
tai dé tiép can cac khach hang méi, qua d6 ning cao
doanh thu ban hang dé mang lai nhimg két qua tai
chinh va phi tai chinh tot hon (Omri, 2015; Kiss va
cong su, 2022). Gia thuyét nghién ctru nhu sau:

H3: Pbi méi hanh vi tac dong tich cyc toi két qua
kinh doanh.

2.2.4. Vai ro trung gian cia doi méi hanh vi

Qua trinh chia sé tri thiic bao gébm hai hoat dong
chinh 1a thu thap va pho bién tri thire s& giap NV ¢6
duoc cac ky nang va kién thire can thiét phuc vu cho
qua trinh 1am vi¢c ciing nhu gia tang ham luong tri
thirc cho toan bd td chire (Kang va Lee, 2017; Mills
va Smith, 2011). Qua trinh nay khong chi giup nguoi
lao dong hinh thanh tu duy dé dua ra nhiing y tuong
mdi ma con thuc day ho nang cao ning suét lao dong
va két qua lam viéc (Pian va cong su, 2019). Va khi
NV trong t6 chirc c6 thé lién tyc dua ra nhiing ¥ tuong
méi dé cai tién chat lugng san phdm va dich vy thi
DN c¢6 thé cai thién két qua kinh doanh (Lu va cong
su, 2015; Nguyen va Dao, 2023). Gia thuyét nghién
cuu nhu sau:

H4: DP6i méi hanh vi dong vai tro trung gian trong
mbi quan hé giita chia sé tri thirc va két qua kinh doanh.

Dua trén tong quan nghién ctru va co so 1y luan,
mo hinh nghién ctru nhu sau:
Hinh 1. M6 hinh nghién ctru

Chia sé tri thirc H D8i méi hanh vi H K&t qua kinh doanh

Thu thap tri thire

Ph bién tri thirc Phi Tai chinh

I/

‘ Tai chinh ‘

Nguén: Theo nghién citu cia téc gia

3. Phwong phap nghién ciru

3.1. Méu nghién ciru

Dura trén dit liéu cua Tong cuc Thué nhom tac
gia da sir dung phuong phap chon mau thuan tién
thong qua cac budi hoi thao thué dé lién hé dé giri
bang hoi khao sat theo hai hinh thic la bang héi
truc tiép trén gidy A3 va bang hoi gian tiép trén tinh
ning Google Form. Thoi gian tién hanh khao sat
dién tra trong 3 thang tir 30/5/2024 téi 30/10/2024.
Két thuc 6 thang diéu tra khao sat theo ca 2 hinh
thire tryc tiép va gian tiép, nhom tac gia da gui tong
s6 800 bang hoi khao sat gidy va online toi 800 DN
toi 28 tinh/thanh phd trén dia ban ca nudc trén ca 3
mién Bic, Trung, Nam.

Dit liéu thu duoc gdbm 325 bang hoi khao sat
(40,6%) nhung mot s6 bang hoi khong dién day du
cac cau tra 101, mot s bang hoi khac chi dién duy nhat
mot dap an nén da bi loai bd. Sau khi 1am sach, dir
liéu thu duge gom 279 bang hoi (85,6%). Véi bang
hoi gom 5 nhén t6 vai 19 chi bao thi theo cac cong
thire xac dinh ¢& mau cta Hair va cong su (2006) thi
& mau gdm 279 DN da du diéu kién dé phan tich dir
ligu trén phan mém PLS-SEM 3.2.9.

3.2. Thang do nghién ciru

3.2.1. Bién doc lap

Dua trén nghién ctru cuia Kang va Lee (2017), bai
bao nay c6 bién doc 1ap 1a chia sé tri thire v6i 2 nhan
t6 1a: (1) Tiép nhan tri thire ¢6 4 chi bao va (2) chia sé
tri thire c6 4 chi bao. Tét ca cac chi bao nay déu duoc
danh gia theo thang do Likert tir 1 1a “rat khong dong
¥ t61 5 1a “rat dong y”.

3.2.2. Bién trung gian

Bai bao nay sir dung bién trung gian 1a hanh vi doi
mdi dya trén nghién ctru ctia Pian va cong su (2019)
v6i 1 nhén t6 duy nhét gom 5 chi béo. Céc chi bao nay
duoc danh gia theo thang do Likert 5 cip do tir 1 t6i
5, trong d6 muc 1 1a “rit khong dong ¥ va mirc 5 1a
“rat dong y.

Tap chi nghién ciu Tai chinh ké toan



NGHIEN CcUU TRAO POI

(K 1 thing 09 (s6 295) - 2025 )

3.2.3. Bién phu thuéc

Dua trén nghién ctru cua Omri (2015), bai bao nay
str dung bién phy thuge 1a két qua hoat dong voi 2
nhan t6 1a: (1) K€t qua tai chinh c6 3 chi bao va (2)
ket qua phi tai chinh c6 3 chi bao. Cac chi bao nay
cing duge danh gia theo thang do Likert 5 muc dg,
trong do mure 1 1a “rat khong dong ¥ va mire 5 la “rat
dong y”’.

4. Két qua nghién ciru

4.1. D¢ tin cdy cua thang do

Két qua phan tich cho thay két qua phan tich CFA
chira rang cac hé so tai ngoal >0,7; h¢ s6 Cronbach’s
Alpha va CR > 0,8 nén cac nhan t6 va chi bao cia md
hinh ¢6 d0 tin cdy rat cao. Ngoai ra, AVE > 0,6 nén
cac thang do trong mo hinh da dat duoc gia tri hoi tu
(Hair va cong su, 20006).

Bang 1. D tin cdy va hdi tu cta cac bién

M3 - Hés6 | Cronbach’s
héa Chibdo tingosi| Apha | O | MVE
Thu thdp tri thirc (TT)
m K.hi toi cén mét kién thirc nao do, toi hi dong nghiép vé 0865
diéu do
m Tgl thlch duoc thong bdo vé nhitng gi dong nghiép cla 0,885
t0i biét
To1 héi done nehido vé kha ning cia ho khi ti cin h 03889 | 0923|0751
713 |Toihoi dong nghigp ve khd néng cia ho i t0i can hoc 0,908
diéu gi do
m Khi mﬁt qongnghlep gidi vé mot finh vyrc nao do, toi nhat ho 0,805
day t6i cach lam
Phé bién tri thirc (PB)
PRl Km toi 'hg)c duoc dieu gi mdi, toi néi voi dong nghiép vé 0851
diéu do
PB2 |Tdi chia sé thong tin ma tdi ¢ vi dong nghiép clia minh 0,797
Toi ngh rang diu quan trong |3 dong nghiép clia toi biét toi 0810 | 0876 | 0,639
PB3 NN 0,817
danglamgi
pBa thl chia se;ky nang va kién thirc chuyén mon ca minh voi 0726
dong nghiép
D6i mdi hanh vi (M)
oVt Toi thu/smg nayra mot so Y tuang hodc suy nghi sang tao 0825
trong cong viéc
D& hién thyc héa nhitng y tudng hodc sang kién cla minh, toi
BM2 | e RN A 0,867
¢0 gang hét strc dé co dugc cac nguon lyc can thiét
oM vagldlﬂthleAu nhimgAy tudng moj clia [mr]h Ed\ dong nghiép 0,850 0875 | 0910 | 0,69
hodc cap trén dé nhan duoc sy Ung hd va cong nhan
ome TqLchu dQngj(ay Qung cac Ife hoach 7hoac‘ dy an phu hop dé 0750
trién khai nhitng § tudng sang tao clia minh
oM T0'| Iuorldu'ai ra céc del xuat deg\up dong nghiép hién thyc 0758
hda nhitng y tuong sang tao cla ho
Két qua tai chinh (TC)
TC1 |Loinhuén trén tong tai san cla cong ty cao hon 0,902
TC2 | Tinh thanh khoan clia cdng ty cao hon 0,924 0864 | 0917 | 0,787
TC3 | Loi nhudn rong clia cong ty cao hon 0,834
K&t qud phi tai chinh (PTC)
oIt Khac,h hzfng hai long hon vé chat lugng san pham va dich 0910
vu cla cong ty
PTC2 |Toc d6 ting trudng doanh thu clia cong ty cao hon 0,921 0895 | 0934 | 0826
PTC3 | Thi phan cla cong ty cao hon 0,895

Nguon: Theo phan tich ciia tac gid
Dong thoi, can bac 2 cua AVE cua céc bién don
hudng 16n hon gia tri tuong quan cap cta cac khai

niém do do6 cac bién don huong da dat dugc gia tri
phan biét (Fornell & Larcker, 1981).
Bang 2. Gia tri phan biét clia cic nhan té

don hwdng
Bién PB DMHV PTC TC 7
PB 0,799
DMHV 0,480 0,818
PTC 0,637 0,506 0,909
TC 0,658 0,497 0,740 0,887
1T 0,622 0,520 0,524 0,566 0,867

Nguon: Theo phan tich ciia tic gid

Ghi chii: TT: Thu thdp tri thirc; PB: Phé bién tri thire; DMHV: P6i moi hanh vi;
TC: Két qua tdi chinh; PTC: Két qud phi tai chinh

Két qua phén tich cho‘thay can bac 2 ciia AVE cua
cac nhan t0 da hudong déu 16n hon tuong quan cap
gilia cac khai niém nén dam bao dugc tinh phan bi¢t
(Fornell & Larcker, 1981).

Bang 3. Gia tri phan biét clia cac nhan t6 da huéng

Bién CsTT DMHV KQHD
CSTT 0,751

DMHV 0,556 0,818

KQHD 0,705 0,539 0,838

Nguon: Theo phdn tich cua tdc gid

Ghi chii: CSTT: Chia sé tri thire; KQHD: Két quda hoat dgng; DM: Péi moi.

4.2. Phan tich héi quy tuyén tinh

4.2.1. Tac dong truec tiép

) Két qua phan tich cho thiy chia s¢ tri thire gom 2

yeéu t6 1a: (1) Thu thép tri thirc va (2) pho bién tri thirc
anh huong tich cuc toi két qua kinh doanh (B =0,587;
p-value = 0,000). Chia s¢ tri thire cling anh huong tich
cye to1 doi moi hanh vi (B = 0,556; p-value = 0,000).
K¢t qua kinh doanh cling chju anh hudng tich cyuc tur
d6i méi hanh vi (B = 0,212; p-value = 0,001). Ngoai
ra, tat ca cac hé s0 VIF <2 nén khong xay ra hién
tuong da cong tuyén nghiém trong. Céc gia thuyet
H1, H2, H3 dugc chap nhan.

Bang 4. Két qua phan tich hoi quy tuyén tinh

Tac dong Bchuinhéa | P-value VIF R? hiéu chinh
CSTT -> DM 0,556 0,000 1,000 0,307
CSTT -> KQHD 0,587 0,000 1,448
DM -> KQHD 0,212 0,001 1,448 0,525
CSTT -> DM -> KQHD 0,118 0,000 1,448

Nguon: Theo phdn tich ciia tic gid

Ghi chii: CSTT: Chia sé tri thirc; KQHD: Két qua hoat déng; DM: D6i méi.

4.2.1. Téac dong gidn tiép

Két qua cho thay d6i méi hanh vi dong vai trd
trung gian trong moi quan hé giita chia sé tri thirc
va két qua hoat dong (B chuén hoa = 0,118; p-value
= 0.000). Do do6, chia sé tri thirc anh hudng tich
cuc toi két qua hoat dong thong qua vai trd trung
gian cua d6i mai hanh vi nén gia thuyét H4 duoc
chép nhan.
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5. Két luéin va thao luin

Két qua udc luong cho thy chia sé tri thirc dnh
hudng tich cuc toi d6i moi hanh vi. Két qua nay giéng
v6i nghién ctru cua Kim va Lee (2013), Kang va Lee
(2017) tai Han Qudc. Cac nghién ctru nay chi ra rang
thong qua céac hoat dong cta chia s¢ tri thirc nhu thu
thap tri thirc va chuyén giao tri thirc, NV trong cac
don vi s& dugc dao tao va huan luyén mot s6 kién thirc
va k¥ ndng can thiét trong cong viéc cling nhu mot s6
kién thirc méi lién quan t6i hoat dong san xuat kinh
doanh (Kang va Lee, 2017; Pian va cdng su, 2019).
Khi ndm dugce kién thic, NV s& co dong luc gén bo
lau dai voi DN va chu dong dua ra nhitng y tudng
sang tao, giup hinh thanh nén nhiing ¥ tuong mai vé
san pham, quy trinh va dich vy (Kim & Lee, 2013;
Pian va cong su, 2019).

Két qua udc lugng ciing chi ra chia sé tri thirc
anh huong tich cuc t6i két qua kinh doanh. Két qua
nay gidng véi cac nghién ctru ciia Darroch (2005) tai
NewZealand, Hsu (2008), Hartono va Sheng (2016)
tai Dai Loan. Bdi vi chia sé tri thirc bao gom cac hoat
dong thu thap va chuyén giao tri thirc gitip DN néng
cao duoc cac két qua kinh doanh dya trén loi thé canh
tranh vi mé rdng dugc thi truong do nang cao duoc
tinh d6i méi trong céc san ph'flm va dich vu (Darroch,
2005; Hartono va Sheng, 2016). Khi NV dugc tham
gia cac khoa dao tao ho s€ nang cao dugc trinh do
chuyén mon nén s€ gia tang dugc nang luc tri thic
cling nhu v6n nhan lyc dugce biéu hién thong qua kién
thire, k§ nang, trinh d chuyén mon, kinh nghiém
va nang lyc cling nhu sy thanh thao trong cong viée
(Hsu, 2008). Piéu nay giup NV ndng cao dugc két
qua lam viéc ctia ca nhan, qua do gia ting két qua kinh
doanh cho ca t6 chiic (Nguyen va Dao, 2023).

Két qua udc luong ciing chi ra rang két qua kinh
doanh con chiu tac dong tich cuc ctia d61i madi hanh vi,
tuong tu vdi cac cong trinh ctia Lu va cong su (2015)
tai Trung Quéc. Baoi vi khi NV duoc séng va lam viéc
trong moi truong thuc day sy doi méi sang tao thi ho
s€ dugc cho phép va tao diéu kién tbi da vé nguyén
vat liéu, cong cu dung cu dé duara nhiing sang kién

d6i méi (Lu va cong sy, 2015; Omri, 2015). Diéu nay
s& khuyén khich NV tich cuc hinh thinh nén nhiing y
tudng méi, qua d6 d6i méi duoc san pham dich vy va
quy trinh 1am viéc, qua d6 mang lai loi thé canh tranh
t6t hon duoc phan anh trong su gia ting cac két qua
kinh doanh (Nguyen va Dao, 2023).

6. Han ché: Mot han ché doi voi nghién ctu so
cap tai Viét Nam hién nay la viéc khao sat gap rat
nhiéu kho khén dan t6i co mau kha nho so voi sb
luong thyc té cic DN dang tOn tai trén thi truong. Do
vay, cac nghién ctru tlep theo trong linh vuc chia sé tri
thire nén ¢6 cach tiép can phu hop hon dé c¢6 thé mé
rong quy mo mau nghién ctru dic biét 1a sau giai doan
Viét Nam sap nhép cac tinh va thanh phd. Bén canh
do, cac nghién ctu tlep theo cling can chu trong hon
to1 viée tim ra céc bién diéu tiét moi trong moi quan
hé gitra chia sé tri thirc va két qua kinh doanh gitip mé
hinh dugc giai thich thuyét phuc hon.
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