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VAN BE UNG DUNG CONG NGHE THONG TIN TRONG HOC TAP
VA cUGC SONG CUA SINH VIEN HIEN NAY

Ths. Vwong Thay Hop*

Nghién ctru dwa trén két qua khao sat 420 sinh vién mét sé trirong dai hoc trén dia ban thanh phé Ha N6éi nham
phén tich thuc trang nhan thirc va hanh vi teng dung céng nghé théng tin (CNTT) trong hoc tap va doi séng
cUa sinh vién hién nay. Két qua cho thdy CNTT d4 tré thanh céng cu quan trong trong viéc hé tro hoc tap chi
déng, linh hoat théng qua cdc nén tang hoc truwc tuyén, phdn mém hé tre;, céng cu tim kiém tri thirc va teng
dung quan ly thoi gian. Hau hét sinh vién déu dang st dung céc thiét bj sé trong hoc tap va doi séng. Tuy
nhién, da phan mirc dé st dung con don gian va han ché. Van dé nay can dwoc khdc phuc trong thoi gian téi
déng thoi nhan dién co héi, thach thire, danh gia hiéu qué va dé xuét giai phdp nham téi wu héa qua trinh hoc

tap va trong doi séng cia sinh vién.

« Tlr khéa: CNTT, hoc tép, doi séng, sinh vién, chuyén déi sé.

The study is based on the results of a survey of
420 students from several universities in Hanoi to
analyze the current status of awareness and behavior
of applying information technology (IT) in students’
learning and life. The results show that IT has
become an important tool in supporting active and
flexible learning through online learning platforms,
support software, knowledge search tools and time
management applications. Most students are using
digital devices in their learning and life. However, the
level of use is still simple and limited. This problem
needs to be overcome in the coming time, while
identifying opportunities, challenges, evaluating
effectiveness and proposing solutions to optimize the
learning process and in the lives of students.

» Key words: information technology, study, life,

students, digital transformation.
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1. Dt van dé

Cong ngh¢ thong tin (CNTT) 1a mét linh vuc bao
gom viéc st dung mdy tinh, phan mém, mang va hé
théng dir lidu dé thu thap, xi Iy, luu trix, truyen tai va
khai thac thong tin mot cach hi¢u qua. Trong bbi canh
phat trién manh mé ctia cudc cach mang cong nghiép
lan thtr tw, CNTT khong chi tr¢ thanh nén tang ctia nén
kinh té s6 ma con 1a cong cu khong thé thiéu trong moi
linh vyc cua doi song xa hoi, tir quan 1y nha nudc, san
xuat kinh doanh, cho dén gido duc, y té, vin hoa va
gidi tri.

* Hoc vién Tai chinh

Trong thyc tién, mg dung CNTT da va dang tao ra
nhiing thay doi sau sdc vé phuong thuce to chirc hoat
dong, tiét kiém nguon luc, nang cao hi¢u qua va mo
rong kha ning tiép can thong tin. Riéng trong linh vurc
gido duc, dac biét 1a hoc tap va sinh hoat cua sinh vién,
CNTT dong vai trd nhu mot “don bay” quan trong thiic
diy qué trinh hoc tap chu dong, hoc tap cé nhén hoa,
hoc tap moi lic moi noi. Cac nén tang hoc tryc tuyén
(e-learning, MOOC), céc phan mém hd trg hoc tap
(Zoom, Google Classroom, Microsoft Teams), cong cu
tim kiém tri thirc (Google Scholar, ChatGPT), ciing cac
{mg dung hd tro quan 1y thoi gian va tuong tac xa hoi,
dang ngay cang pho bién va trd thanh mot phan thiét
yéu trong doi song sinh vién dai hoc hién nay.

Viéc nghién ctru tmg dung CNTT trong hoc tép va
doi song sinh vién 1a can thiét va cé y nghia thuc tién
su sc trong bdi canh toan cau hoa va chuyén doi so.
N6 gitip nhan dién nhiing co hdi va thach thitc ma sinh
vién dang dbi dién, danh gia mtrc 6 hiéu qua cta viéc
ap dung CNTT, tr d6 dua ra nhimg giai phap nham t6i
vu hoa qué trinh hoc tip va phat trién toan dién. Dong
thoi, nghién cru nay ciing gop phan cung cap co sO
khoa hoc cho céac co s& dao tao, nha hoach dinh chinh
sach gido duc trong viée thiét k& moi truong hoc tap
hién dai, pht hop véi dic diém thé hé sinh vién sd.

Tir nhitng phan tich trén, nghién ctru nay duoc tién
hanh nham mé ta, phan tich va lam 16 thuc trang Ung
dung cong ngh¢ thong tin trong hoc tap va doi song cua
sinh vién hién nay va dua ra giai phap giup viéc Ung
dung cong nghé thong tin trong hoc tap va doi séng ciia
sinh vién hién nay mang lai hiéu qua tich cyc.

2. Téng quan nghién ciru

Trong moi truong gido duc hién dai, CNTT da trd
thanh cong cu khong thé thiéu giup sinh vién ning cao
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hiéu qua hoc tap. Tran Thi Thu Ba (2016) cho ring
cong nghé thong tin (CNTT) I cong cu hd tro hiru ich
gilp day va hoc hi€u qua, sinh dong hon, tao himg tha
cho nguoi hoc. Tuy nhién, CNTT khong thé thay thé
vai trd ngudi gido vién; néu thiéu sy huéng dan, CNTT
¢6 thé phan tac dung. Dong thoi, d6i méi phuong phap
giang day ciing khong dat hidu qua néu nguoi hoc
khéng v thire rd vai tro clia minh. Viée d6i méi chi hiéu
qua khi ca ngudi day va nguoi hoe hiéu dung vi trf cia
minh va biét tmg dung CNTT hop ly. T6 Hong Nam
(2020) phan tich sy can thiét phai ting cudng img dung
CNTT trong gido duc dai hoc, chi ra thyc trang, kho
khan, nguyén nhan, diém manh — diém yéu, co hoi va
thach thirc. Tir d6, dé xuat khung giai phap va 16 trinh
trién khai tir kién tric tong thé dén ké hoach va t6 chirc
thyc hién. V6i mdi co so gido duc, can cu thé hoa thanh
cac k& hoach hanh dong phu hop déc thu riéng. Duong
Ba Khanh (2023) khang dinh xu hudng str dung phén
mém thu vién s6 13 tit yéu trong bdi canh cach mang
cong nghi¢p 4.0, du con rao can ban dau Ung dung
CNTT trong s6 héa tai liéu va chia sé ngudn tai nguyén
dang mo ra hudng hop tac mai gitra cac thu vién. Azlan
va cong su (2020) ghi nhan trién khai hoc truc tuyén
trong chuong trinh Thac si Vat 1y Y khoa tai Dai hoc
Malaya thoi COVID-19 cho thay sinh vién c6 thé thich
nghi, nhung van gip kho khin vé tuong tac, k¥ thuat,
tam 1y. Hoc két hop (blended learning) dugc dé xuat 13
mo hinh phu hop sau dai dich.

Ngoai hoc tdp, CNTT con dong vai tro quan trong
trong doi séng thudng nhat cta sinh vién. Nguyén Lan
Nguyén (2020) tap trung phan tich tac dong cua mang
xa hoi Facebook dbi vdi sinh vién qua ba khia canh
chinh: hoc tép, phat trién ky nang va ren luyén thai
do. Bai viét dong thoi dé xuat mot s6 chinh sach nham
nang cao hiéu qua quan Iy tic dong cua Facebook dbi
vdi sinh vién Viét Nam trong giai doan sau do. Jones
va cong sy (2009) thyc hién khao sat sinh vién tai 40
truong dai hoc Hoa Ky, két hop quan sat va phong van
tai mot sd co so ving Trung T4y, nhdm so sanh cach
sinh vién st dung Internet vao ndm 2009 so vdi ndm
2002. Két qua cho thay sinh vién sir dung Internet ngay
cang nhiéu nhu du doan, song van duy tri nhidu hinh
thirc giao tiép truyén thong dé két ndi v6i ban be va
gia dinh. Sinh vién dai hoc tiép tuc 1a nhom tién phong
trong viée tiép can cac cong cu va tmg dung Internet
moi, b1en cong ngh¢ Internet tr¢ thanh mot phan thiét
yéu, gan nhu phé cap trong doi song sinh vién Hoa Ky.
Dresselhaus va Shrode (2012) trién khai hai khao st tai
DPai hoc Bang Utah (USU), mdt voi sinh vién va mot
voi thu thu, nhdm danh gia nhu cau va kha ning trién
khai truy cap di dong vao co sé dir liu va dich vu thu
vién. Sinh vién thé hién mong muén cao trong viéc tiép
can tai nguyén hoc thuat qua thiét bi di dong, trong khi

thu thu ghi nhén tiém ning ctia cong ngh¢ di dong, dé
xuat cac ke hoach img dung dé cai thién kha nang phuc
vu nguoi dung. Céac két qua nay phan anh xu hudng so
hoa toan dién trong mdi truong hoc thuat hién dai.
3. Thuc trang ung dung cong nghé théng tin
trong hoc tip va cudc song ciia sinh vién hién nay
3.1. Mjt 6 phin mém phd bién duwgc sinh vién si
dung trong hoc tdp va cudc song
Co rat nhiéu phﬁnrmém dé sir dung cho viéc hoc tap
cling nhu trong doi song cua sinh vién hién nay. Trong
khao st ciia nghién ctru nay, két qua duoc thé hién cho
thdy sinh vién st dung nhimg phén mém cho hoc tip
ciing nhu doi séng va danh gia hidu qua nhu ¢ Bang 1.
Bang 1. Danh gia ctia sinh vién vé tirng loai phan
mém va hiéu qua trong hoc tap va cudc séng (%)

Mirc dd dong y

STT | Cécphan mém | Ratkhong Khéng
hiéu quéa hiéu qua
mém duoc st dung trong hoc tép cda sinh vién
Notion 91 8,7 40,1 26,3 15,8
Quizlet 14 41 18,9 335 42,1
Anki 31 51 29,2 319 30,7
Google classroom 23 6,2 25,6 31,7 34,2
Grammarly 8,9 134 36,1 26,1 15,5
Duolingo 0,7 34 22,6 319 414
in mém dwoc st dung trong doi séng cia sinh vién
Trello 31 83 23,7 32,1 32,8
Google Calender 46 9,3 27,6 32,6 259
Money Lover 49 72 22,1 31,2 34,6
Headspace 2,6 51 18,9 31,2 42,2
Daylio 38 91 224 341 30,6
Office lens 26 59 28,1 323 311
Nguén: Tong hop ti két qua khdo sdt
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Ngoai viée sir dung cac phan mém, sinh vién con sir
dung cac tng dung tri tué nhan tao (Al) nhu ChatGPT
trong qué trinh hoc tap va trong doi séng. Két qua khao
sét cho thay sinh vién sir dung ChatGPT cho viéc hoc
tap va trong doi sdng dé thuc hién cac myc dich chinh
nhu tra ctru thong tin, tong hop thong tin, dich thuat,
tao y tuong ndi dung va viét bai, tim kiém cau tra 10i
cho cac cau hoi kho, tra ciru s ligu thong ké va tim giai
phép cho mot van dé.

3.2. Mire dp siv dung CNTT cho cdc hoat dpng hoc
tdp va doi song

Hién nay, muc do st dung cong nghé¢ thong tin
(CNTT) trong cac hoat dong phuc vu hoc tap va doi
song cua sinh vién ngay cang cao va tro thanh mot phan
khong thé thiéu trong méi truong dai hoc hién dai. Sinh
vién thudng xuyén sir dung cac nén tang hoc truc tuyén,
phan mém quén 1y thoi gian, (mg dung ghi chu, cong
cu tim kiém hoc thuat va phan mém chuyén nganh dé
phuc vu viée hoc tép hiu qua, linh hoat va ca nhan hoa.
Dong thoi, , trong doi song hang ngay, CNTT hd trg sinh
vién két ndi xa hoi, giai tri, cham soc stc khoe va quan
ly tai chinh thong qua cac ung dung mang xa hoi, vi
dién tr, ng dung theo doi stic khoe va nén tang truyén
thong sb. Viéc tmg dung CNTT khéng chi gitip sinh
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vién nang cao hi€u suét hoc tap ma con tao nén mot 16i
séng hi¢én dai, chu dong va thich nghi tbt voi thoi dai
$0. Chéng han, nho mang xa hoi va cac nén tang két ndi
nhu Facebook, Zalo, sinh vién dé dang giao tiép, trao
d6i thong tin va tham gia vao cac hoat dong cau lac bo,
hoi nhom. Cac ing dung giai tri nhu YouTube, Spotlfy
hoac doc sach s6 nhu Wattpad cling gop phan gitp sinh
vién thu gidn sau gio hoc. V& cham soc stic khoe, nhiéu
ban tré da str dung (rng dung theo doi van dong (Fitbit,
Samsung Health), hodc thién dinh (Calm, Headspace)
dé nang cao stic khoe thé chat va tinh than. Trong quan
ly tai chinh, cac ung dung nhu Money Lover hay vi
dién tir MoMo gitip sinh vién kiém soat chi tiéu, thanh
toan nhanh chong. Nho CNTT, cude song sinh vién tro
nén tién ich, két ndi va hidu qua hon rat nhiéu. Mirc do
stt dung CNTT cho cac hoat dong phuc vu hoc tap va
doi séng ciia sinh vién dugc thé hién trong Hinh 1.
Hinh 1. Mirc dd sir dung CNTT cho cac hoat ddng
phuc vu hoc tap va d&i song

Quan Iy tai chinh ca nhan [N 22018 s

Cham séc stre khde thé chét va tinh than 27,972 08
Giai tri, thur gian tinh than  [EFEIIEFIN 27,4752 0,0

Quan Iy thai gianva cong viee canhan [T NGEEE 32

Giao tiép, két ndi x& héi va hoat dong ngoai... I N 1625 00

Thyre hanh ki nang chuyén nganh qua phan.. | 46,8 32,0 15,01,l 2,1
Lam bai tap, kiém tra truc tuyén va ndp bai qua hé... 46,1 43,7 89,30,0
St dung phan mém quan Iy kién thirc va ghi chd 1,2' 1,9
Tim kiém tai liéu hoc thuat 51,6 s 8B6 00
Tham gia |¢p hoc truc tuyén ,5,8 0,0
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Nguén: Tac gid vé tir két qua khdo sat

4. Giai phap t6i wu héa qua trinh \mg dung
CNTT trong hoc tip va doi sdng ciia sinh vién trong
thoi gian toi

4.1. Gidi phap 10i wu héa qud trinh ung dung
CNTT trong hoc tdp ciia sinh vién

Pé t6i wu hoa tmg dung CNTT trong hoc tap cuia
sinh vién, c6 mot sé giai phap c6 thé dé xut nhu:

Thit nhdt 13 nang cao k¥ nang s6 mot cach c6 hé
thong. Nhiéu sinh vién hién nay sir dung CNTT & mirc
co ban, song con han ché trong viéc khai thac hi¢u qua
cac nén tang hoc thuat, cong cu quan 1y tri thic hay
cac phan mém chuyén nganh. Viéc to chiic cac khoa
30 tao ngén han hoic tich hop k¥ niang sé vio chuong
trinh dao tao chinh khoa s€ gilip sinh vién st dung
CNTT mét cach chién lugc, co dinh huéng va phu hop
véi chuyén nganh.

Thit hai la phat trién hé sinh thai hoc tap sb toan
dién trong nha truong. Khong chi dung ¢ viéc st dung
Google Classroom hay Zoom, céc co so dao tao nén dau
tur vao nén tang hoc tip tich hop (LMS), thu vién 50, hé
théng danh gia truc tuyén thong minh va co s dir liéu
md nhim tao mdi truong hoc tap hién dai, da chiéu.

Thit ba la can ting cudng hop tac gitta nha truong
va doanh nghiép cong nghé aé cap nhat lién tyc cac
giai phap s6 mai, ddng thoi tao diéu kién cho sinh vién
tiép can cong nghé trong méi truong thyc tién. Céc
hoc phan tmg dung cong nghé nén dugc thiét ké dua
trén nhu cau cua thi truong lao dong, qua dé rut ngan
khoang cach gitra ly thuyét va thyc hanh, va tang kha
nang san sang nghe nghiép sau tot nghiép. Ba giai phap
nay néu duoc trién khai dong b s€ tao nén nén tang
vimg chic cho sinh vién phat trién tu duy s0 va nang
luc hoc tap tu chu trong ky nguyén chuyén doi so.

4.2. Giai phdp t6i wu héa qud trinh ting dung
CNTT trong doi song cua sinh vién

Trong doi song hang ngay, viéc tng dung CNTT
cling cén duoc dinh hudng 16 rang aé mang lai gid tri
bén vitng. Mot s giai phap c6 thé ké dén nhur:

Thit nhdt la can xdy dung thoi quen st dung CNTT
lanh manh va can bang, nhét 1a khi sinh vién dé bi
cudn vao cac nén tang giai tri hoic mang xi hoi gy
sao nhang va lam dung. Céc chuong trinh truyén thong
gido duc k¥ nang s can hudng dan sinh vién cach lya
chon cong cu hitu ich, quan 1y thoi gian sir dung thiét
bi hop ly va 1'rng xu ¢6 van hoa trén khong gian mang.

Thir hai 13 cAn phét trién cac Gng dung hd tro stre
khoe thé chat va tinh than cho sinh vién trén nén tang
CNTT. Viéc tich hop dich vu tu vén tim 1y hoc duong,
cac bai tap thé chat, thién dinh, hodc quan 1y gidc ngu,
dinh dudng... vao ing dung di dong ctia truong s€ gop
phan cai thién chét lugng sdng ctia sinh vién mot cach
chu dong.

Thir ba la & hd trg sinh vién vé mit kinh té, can
m6 rong kha ning tiép can cac nén téng tai chinh s6 an
toan va hiéu qua, nhu vi dién tr sinh vién, img dung tiét
kiém - chi tiéu - dau tw nho, hodc cic cong cu lap ké
hoach tai chinh c4 nhan. Viéc hop tac gilra cac truong
dai hoc véi cong ty fintech, ngan hang s s& gitp sinh
vién hinh thanh tu duy tai chinh sém, dong thoi dam
bdo an toan khi tham gia céac giao dich dién tr. Nhiing
giai phap trén kh()ng chi gop phan nang cao chat lugng
doi song sinh vién, ma con trang bi cho cac em ky nang
song s6 toan dién, phu hop voi yéu cau xa hoi hién dai.
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