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HOAT DGNG TiN DUNG TIEU DUNG TAI VIET NAM

TS. Tran Thi Thu Hwong*

Hoat déng tin dung tiéu dung git¥ vai tro quan trong, khéng chi gitip ngwoi dan cé diéu kién dé cai thién va
néng cao chét lwong cuéc séng ma hoat déng tin dung nay con c6 nhitng déng gép nhét dinh déi véi ting
trurdng va phat trién kinh té - xa héi. Bai nghién ciru nham tim hiéu ban chét cua tin dung tiéu dung, dic diém
cda tin dung tiéu ding va thuc trang hoat déng cua céc té chirc cho vay chinh thirc cung trng hoat déng tin
dung tiéu dung, tir d6 dwa ra cdc giai phdp phat trién hoat déng tin dung tiéu dung tai Viét Nam hién nay.

« Tlr khéa: tin dung tiéu dung, céng ty tai chinh tiéu dung, té chirc cung tng.

Consumer credit plays a vital role, not only
providing people with opportunities to improve and
enhance their quality of life but also contributing
significantly to socio-economic growth and
development. This study aims to investigate the
nature and characteristics of consumer credit, as well
as the current operational status of formal lending
institutions providing consumer credit services.
Based on this analysis, the research proposes
solutions to enhance the development of consumer
credit activities in Vietnam.

» Key words: consumer credit, consumer finance
companies, lending institutions.
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1. Giéi thi¢u

Tin dyng ti€u dung (consumer credit) ra doi cung
voi sy phat trién cua hé thong ngan hang. Hoat dong
tin dung ti€u dung gilr vai tro quan trong, khong chi
gitip nguoi dan ¢6 diéu kién dé cai thién va nang cao
chét lugng cudc song ma hoat dong tin dung nay con
c6 nhimg dong gop nhat dinh doi véi ting truong
va phat trién kinh té - xd hoi. Tin dung tiéu ding
(consumer credit) 1a khai niém chung dung dé chi cac
khoan tién cho ngudi tiéu ding vay dé mua hang hoa
va dich vu, trir cac khoan tién cho vay dé mua nha 6.
Théng thudng ngudi tiéu ding ¢6 thé st dung tién vay
dé mua bét ky hang hoa gi (tirc khong bi rang budc),
nhung cling ¢ truong hop nd gén voi viéc mua mot
hang héa cuy thé, vi du tin dung thué¢ mua. Tin dung
tiéu dung la mot hinh thirc cap tin dung cho ca nhan
hoc ho gia dinh nham hd trg viéc mua sam, tiéu ding
hang hoéa va dich vu. Tin dung ti€u dung cho phép
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ngudi vay muon tién tir cic to chic tai chinh nhu
ngan hang, cong ty tai chinh hodc cira hang ban 1¢ dé
mua hang hoa hodc str dung dich vu ngay lap tirc, sau
6 tra lai s tién da vay theo céc didu khoan va diéu
kién da thoa thuan. Vi vay, viéc tim hiéu ban chét ciia
tin dung tiéu dung, dic diém cua tin dung tiéu ding
va thyc trang hoat dong ctia cac to chirc cho vay chinh
thuc cung ung hoat dong tin dung tiéu dung, tr do
dua ra cac giai phap phat trién hoat dong tin dung ti€u
dung tai Viét Nam hi¢n nay la can thiét.

Khdi quat vé tin dung tiéu ding

Tin dung tiéu dung chinh thirc duogc hinh thanh tai
Viét Nam tir nim 1995, nhung phét trién manh trong
nhiing nim gan day. Theo khoan 6 Piéu 3 Nghi dinh
39/2014/ND-CP thi tin dung tiéu dung 12 hinh thuc
cap tin dung cho muc dich tiéu ding cia ca nhan bang
nghiép vu cho vay bao gdm cho vay tra gop, cho vay
tiéu dung va phat hanh thé tin dung.

Nhu vy, tir nhing cach tiép can trén c6 thé thay
rang dic diém cua tin dung tiéu ding nhu sau:

Thit nhat, vé muc dich vay, tin dung tiéu dung cho
phép ngudi vay su dung so tlen vay dé dap ing nhu
cau tiéu ding ca nhan va mua sim cac mat hang, dich
vu khac nhau.

Thir hai, quy md cua ting hop ddng vay thuong
nho dan dén chi phi t6 chtc cho vay cao. Mot thuc
té dui gi4 tri khoan vay 14 16n hay nho thi dé tao 1ap
dugc mot khoan vay méi, nhan vién ngan hang van
phai thuc hién day dii cac budc trong quy trinh tin
dung, din téi chi phi quin 1y cua ngin hang voi
mot mon vay ti€u dung tuong dwong voi chi phi
cho doanh nghiép vay mot mon 16n dé san xuét
kinh doanh.

Thir ba, cho vay ti€u dung c6 tinh nhay cam theo
chu ky. N6 ting 1én trong thoi ky nén kinh té ting
truong, khi ma moi ngudi dan cam lac quan vé twong
lai. Nguoc lai, khi nén kinh té roi vao suy thoai, rat
nhidu ca nhan va ho gia dinh cam thay khong tin
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twong nhat 1a khi ho thay tinh trang that nghiép ting
1én va ho s& han ché vay muon tir ngén hang,

Thi tu, nhu cdu vay tiéu dung cta khach hang hau
nhu it co gidn véi 13i suat. Nguoi tiéu ding quan tim
dén khoan tién ho phai tra hang thang hon 13 1ai suit
(mic di 16 rang chinh 13i suat ghi trén hop ddng anh
huong dén quy mo s6 tién phai tra

Thir nam, nguén tra ng co thé bién dong 1on.
Ddi véi cac khoan vay tiéu dung thi chénh léch giita
luong, thuong thu nhdp voi chi phi sinh hoat cua ca
nhan, ho gia dinh chinh 1a ngudn dé hoan tra gbc va
1i vay cho ngan hang. Nhu vay, thu va chi 1a hai yéu
t6 tac dong truc tiép t61 kha nang hoan tra cua khach
hang Va hai yeu t6 nay lai dé dang bi anh huong khi
co su thay doi veé cac dleu kién khach quan va chu
quan nhu diéu kién kinh t&, xa hoi, tién bo khoa hoc
ki thuat, diéu kién thién nhién, trinh do hoc van, tui
tac, sttc khoe hay nhiing su cd bat thudng ciia khach
hang vay...

Thit sdu, tu cach ciia khach hang 13 yéu t6 kho xac
dinh. Bén canh danh gia nang lyc tai chinh ctia khach
hang thi mot yéu td quan trong ma nhan vién ngan
hang khong bao gio bd qua do 1a xac dinh tu cach
khach hang vi chinh diéu nay quyét dinh thién chi tra
ngQ cua ca nhan, hg gia dinh. Tuy nhién, viéc danh gia
tur cach khach hang 1a mot didu khé khan vi thu thap
thong tin ciia nhém khéach hang nay kho day du va
chinh xac.

2. Thue trang céc to chirc cho vay chinh thirc
cung ung tin dung tiéu dung hién nay tai Viét Nam

Pén cudi ndm 2024, hé théng TCTD gom 04
NHTM do Nha nudc ndm gil trén 50% von diéu 16;
03 NHTM mua bat budc; 01 NHCSXH; 01 Ngén
hang Phét trién; 28 NHTMCP; 02 ngan hang lién
doanh; 09 ngan hang 100% vén nudc ngoai; 50 chi
nhanh ngan hang nudc ngoai; 26 cong ty tai chinh,
cho thué tai chinh; 01 Ngan hang Hop tac xa; 1.180
QTDND va 04 t6 chirc tai chinh vi mé.

Bang 1: S6 lwong to chirc cung cap cac dich vu tai
chinh nam 2016-2024 tai Viét Nam

Loai hinh TCTC
Ngén hang Thuong Mai Nha nudc
Ngn hang mua bat budc
NHCSXH
Ngin hang phat trién Viét Nam
NHTMCP
Ngén hang lién doanh
Ngan hang 100% vén nuéc ngoai
Chi nhanh ngan hang nudc ngoai 5
Cong ty tai chinh, cho thué tai chinh 2
Ngén hang hop téc xa 1
QTDND 1166 | 1178 | 1183 | 1182 | 1182 | 1182 | 1181 | 1178 | 1180
T6 chirc tai chinh vi md 4 4 4 4 4 4 4 4 4

Nguon: Tong hop ciia tdc gia
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Trén thi truong, ¢6 nhidu kénh chinh thirc dé khach
hang tiép can tin dung nhu théng qua cic ngan hang
thuong mai, Ngan hang Chinh sich xa hoi, cong ty
tai chinh, quy tin dung nhan dan, t6 chic tai chinh vi
md. Ddi véi cac t6 chir tin dung (ngan hang, cong ty
tai chinh), Ngan hang Nha nudce c6 co ché kiém soat
1ai suat cho vay tiéu dung nhu sau: (i) 1ai suat dugc
xéac dinh dya trén thoa thuan voi khach hang nhung
can thong bao véi Ngan hang Nha nude vé khung 1
suat cho vay va ap dung théng nhat toan hé thong; (ii)
khong thu thém bat ky khoan phi nao khac; (iii) duoc
Ngan hang Nha nudc dinh hudng kiém soat muc 13
suat cho vay dé hd tro khach hang trong phan khuc thu
nhap thap.

Quy mo du ng vay tiéu dung cta Viét Nam moi chi
chiém khoang 27,17% GDP so vdi ty 1€ trung binh tir
60-70% GDP tai cac quc gia chau A khac nhu Trung
Quoc, Nhat Ban, Singapore, Thai Lan, Malaysia...
(Hoang Lan, 2023). Ngoal ra, Viét Nam dugc xem
la mét trong nhung quoc gia chau A ¢6 thi  truong tai
chinh tiéu dung giau tiém ning voi dan s6 100 tridu
ngudi, do tudi trung binh tré (33,7 tubi) cung v6i su
phét trién kinh té 6n dinh, muc tiéu dung cta nguoi
dan ngay cang tang (Hoang Lan, 2023). Theo s6 liéu
tr Ngan hang Nha nude (NHNN), dén nay (2024),
tong du ng cho vay phuc vy doi song tiéu dung cua
Viét Nam dat khoang 2.8 triéu ty dong, chiém 20%
tong du no toan nén kinh té. Trong do, cac ngan hang
thuong mai cung cap 94% va cac cong ty tai chinh
ti€u dung dong gop khodng 4.8% voi muc tong du ng
14 139,000 ty dong.

Yé d6i tuong cho vay, cac ngan hang thuong mai
chiém [inh toan by nhom khach hang c6 thu nhap
trung binh tir 20 triéu déng/théng tré 1én. Cac ngén
hang thuong mai chu y€u cho vay cac khach hang c6
thu nhap 6n dinh, c6 tai san dam bao hoac lich st tin
dung tot vdi cac san pham c6 gia tri khoan vay cao,
thoi gian dai. D6i véi nhom khach hang c6 thu nhap
trung binh tir 7-20 triéu dong/thang, cac cong ty tai
chinh va ngan hang cung khai thac. V&i muac thu nhap
tir 4-7 triéu dong/thang, khach hang chi yéu vay qua
cong ty tai chinh va cac kénh cho vay phi chinh thuec.

Cdc cong ty tai chinh tiéu ding

Cong ty tai chinh dugc hoat dong cho vay ti€u
dung khi dap tmg du cac diu kién theo quy dinh tai
Diéu 9 Nghi dinh 39/2014/ND-CP, va hién tai ¢ Viét
Nam, hién ¢6 16 CTTC duogc Ngan hang Nha nudce
(NHNN) cap phép hoat dong cho vay tiéu dung trong
do6 nhieu cong ty 100% von nudc ngoai (bang 2).

Cac CTTC hién nay chu yéu thuc hién hoat dong
cho vay tiéu dung véi thu tuc cho vay don gian va
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cac san pham dich vu da dang (nhu cho vay mua,
stra chita nha &, hoc tap, du lich, chita bénh, thé tin
dung,...) dugc lién két voi céc dai 1y dién may, hang
tiéu dung... gitp nguoi dan ¢ nhu céu vay tiéu ding
d& dang tiép can dich vu, qua d6, gop phan ngin chan,
day Iui tin dung den, kich thich tiéu ding, san xuét,
kinh doanh, hop 1y hoa qué trinh luan chuyén hing
hoa trén thi truong.

Bang 2: Céc cdng ty tai chinh dwg'c NHNN cip phép
hoat ddng cho vay tiéu dung tinh dén 31/12/2024

STT| Téntiéng Anh Tén Tiéng Viét Von diéu 1 Loai hinh
1 |lotte Finance  |Céng ty tai chinh TNHH MTV Lotte Viét Nam | 1.314ty dong |100% von nudc ngoai
2 |Mcredit Cong ty tai chinh TNHH MB Shinsei 1300ty dong TNHH
3 |JACCS Cong ty tai chinh TNHH MTV Quéc Té Viét Nam| 900ty dong | 100% vén nudc ngoai
Cong ty tai chinh TNHH MTV Co hiép Ta L
4 |sBiCFinance | et ONB MENEP 1Y) ) y3tydong | TNHHMTV

thiy
Shihan Finance | Cong ty tai chinh TNHH MTV Shinhan Viét Nam| 615ty dong | 100% v6n nudc ngodi
Cong ty tai chinh TNHH MTV Ngén hang TMCP

w

6 |SHB Finance 31 Gon- Ha NGi 1000 ty dong TNHH MTV
7 |Viet Credit Cong ty tai chinh c6 phan Tin Viét 687,9ty dong CTCP
0 ai chinh TNHH MTV H it Vié
8 |Home Credit ;‘;:f ty tai chin ome Credit Viét 2,050ty dong | 100% vén nude ngoai
9 |HD Saison Cong ty tai chinh TNHH HD Saison 2,000ty dong | 100% vén nudrc ngodi
Cong ty tai chinh TNHH Ngan hang Viét N )
10 [FE Credit Ong ty tal chin gan ang VIELRaM) 1,02 ty dong TNHH
Thinh Vurgng SMBC
Mirae Asset . P .
1 Fi:aa:cesse Cong ty tai chinh TNHH MTV Mirae Asset 700ty dong | 100% von nudc ngodi
12 |Handico Finance |Cong ty tai chinh 6 phan Handico 550ty dong CTcp
13 |EVN Finance Cong ty tai chinh Dién Lyc 3.047 ty dong CTCP
14 |FCCOM Cong ty tai chinh TNHH MTV Cong Dong 500ty dong TNHH MTV
15 [PTF Cong ty tai chinh TNHH MTV Buu dién 1050 ty dong TNHH MTV

1

>

Toyota Finance | Cong ty tai chinh TNHH MTV 700ty dong  |100% vBn nudc ngodi

Nguon: Tong hop ciia tdc gid

Theo Hiép hoi Ngan hang Viét Nam, tinh dén
31/12/2022, tong du ng cta 16 cong ty tai chinh do
Ngan hang Nha nudc cip phép dat trén 220 nghin
ty dong, chiém ty 16 1,87% so véi tong du ng toan
nén kinh té va 8,5% du ng cho vay tiéu dung toan
h¢ thong, qua do6, hd trg khoang 30 tridu nguoi tiép
can von vay véi du ng binh quan khoang 35-50 triéu
dong. Nam 2023, thi trudng tai chinh tiéu ding ciia
Viét Nam trai qua ndm thach thirc nht trong thap
ky qua do bdi canh kinh té ting truong cham, moi
truong kinh doanh tin dung gap nhicu bat loi. Cubi
nam 2023 cho thdy téng du ng cho vay ciia cac cong
ty tai chinh tiéu duing da thu hep hon 9% so véi cung
ky nam trude trong bdi canh nhu cau tin dung yéu,
chat lucmg tin dyng cua ngudi vay giam sut, ty 1€ ng
xAu gia tang, khién céc t6 chirc tin dung budc phai that
chat cac diéu kién cho vay hon (biéu do 1).

Tuy nhién, bdi canh kinh té kho khan khién loi
nhuan nhiéu cong ty tai chinh sut giam, tham chi 16
dam, cuing tinh trang no xau tang nhanh, phai thu hep
quy m6 hoat dong. Piéu nay thé hién qua két qua kinh
doanh nira ddu nam 2023 ctia mot s0 doanh nghiép.
Theo 6ng Nguyén Qudc Hing - Tng Thu ky Hiép
hoi Ngan hang no xau ciia cac cong ty tai chinh dén

nay da 1én dén 8 - 10%, ca biét c6 cong ty no xau lén
dén 20%. Nhiéu cong ty 1am vao tinh trang kho khan,
tham chi thua 1 do phai trich dy phong riii ro ng xau
tang cao.
Bi€u d6 1: Quy md thi truwdrng tin dung
tiéu dung chia cac cong ty tai chinh (Ty VND)
va murc tang trwdng, theo nam

200,000 30%
160.000 156.224 4594

120.000

80.000 -15%

Nguf;n: FiinGroup
Cu thé, v6i cong ty Tai chinh Ngan hang Viét
Nam Thinh Vuong SMBC (FE Credit), don vi dan
dau vé thi phan, ghi nhan loi nhuén 4m gan 3.000 ty
ddng trong 6 thang dau ndm 2023, tvong duong véi
muc loi nhuan ghi nhan trong nira cudi ndm ngoai
2022. Ty s6 loi nhuan rong trén vén chi so hitu
(ROE) giam tir mirc 0,9% vé mirc 4m 29,23%. Tuong
tu FE Credit, Cong ty tai chinh Shinhan Vi¢t Nam
(Shinhan Finance), thanh vién cua Shinhan Card
(Han Qudc). Cing ky nam ngoai, Shinhan Finance
bao 13i loi nhuan sau thué 1 hon 90 ty dong, nhung
sang nira dau ndm nay, don vi nay b4o loi nhuan am
gin 250 ty dong.
Két qua kinh doanh ciia nhom tai chinh tiéu dung
di xudng trong boi canh tép khach hang chinh ctia ho
roi vao kho khin, kéo theo no xau tang nhanh. Bén
canh rui ro khach hang 1én cao, nhu cAu mua sim tiéu
dung, tra gop cua nguoi dan cling kém hon, anh huong
to1 kha ndng mé rong danh muc cho vay. Theo bao céo
cta PwC Vi¢t Nam, 62% nguoi tiéu dung cho biét ho
¢6 ké hoach cat giam chi tiéu khong can thiét, manh
nht 1a nhém hang hoa xa xi, du lich va thiét bi dién tu.
Ngoai ra, chi phi von van & mic cao, ciing 1a mot trong
nhiing nguyén nhan bao mon 19i nhuan nhém nay.
Sang nam 2024, danh diu sy ting trudng tro lai
cta tin dung tiéu dung vdi cac cong ty tai chinh. Cong
ty Tai chinh TNHH mdt thanh vién Home Credit Vit
Nam cho thay: tong du ng tin dung nim 2024 cia
Céng ty tang 12,4% so v6i nam trude nho ddy manh
cho vay khach hang c4 nhan. Ty 1é ng x4u giam manh
con 1,76% dén cudi ndm 2024, tir mitc 2,49% ctia
nam 2023 va thip hon nhiéu so v6i mit bang chung
cla cac cong ty tai chinh. Twong tw, cing chiéu
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huéng phuc hdi, ndm 2024 FE Credit dat loi nhuan
trude thué gan 515 ty dong. Su phuc hi manh mé
sau giai doan tai co cau nay dén tir ting truong quy
mb tin dung, nd lyc nang cao chét luong tai san, toi
uu chi phi va quan tri rii ro, thu hoi ng hiéu qua. HD
SaiSon tiép tuc phuc hoi véi du ng cudi quy 3 ting
15% so v6i dau ndm. Loi nhudn trude thué dat 906 ty
dong, ting 126% so véi clng ky, ROE 22,9%. EVN
Finance (EVF) ciing béo ldi truée thué gan 227 ty
dong trong quy 3/2024, ting 58% so voi cing ky ndm
trude, cung chét lugng cho vay céi thién.

3. Giéi phap phat trién tin dung tiéu dung tai
Viét Nam

C6 thé thdy rang tin dung tiéu ding mang lai co
hoi cho nguoi dan dugc tiéu dung cac loai hang hoa,
dich vy trudce va tra tién sau, gitp ti da hoa viée str
dung dong tién, thu nhap theo thoi gian. Dé phat trién
tin dung ti€u dung tai Viét Nam can:

Déi véi Nha nude

Thit nhat, can hoan thién khung phdp 1y, chinh
sach hé tro va cdi thién co sé dir liéu tin dung ca
nhdn. Hoan thién va cu thé hoa cac quy dinh phap 1y
vé tin dung tiéu dung, tao diéu kién thuan loi hon cho
ngudi dan tiép can cac khoan vay nho 1é va giam thiéu
tin dung den. Pdng thoi, Nha nude can ban hanh cac
chinh sach khuyén khich phét trién tin dung tiéu ding,
dac biét 1a cac wu dai thué va co ché hd tro cac to chirc
tin dung tham gia vao thi truong nay.

Chinh phu s6m hoan thién h¢ théng thong tin tin
dung qudc gia (CIC), m¢ rong pham vi thu thép thong
tin tr cac nguon ngoai hé thong ngan hang nhu cong
ty dich vu tién ich, bao hiém, vién thong, thuong mai
dién tir dé danh gia khach hang toan dién hon.

Thir hai, nang cao nhan thirc va gido duc tai chinh
cho ngudi dan. Viée nay co thé thuc hién thong qua to
chirc cac chwong trinh gido duc tai chinh nham néng
cao hiéu biét ciia ngudi dan vé tin dung tiéu ding,
quan ly tai chinh cé nhan, gidam nguy co n¢ qué han
va mét kha ning tra no. Pong thoi khuyén khich sy
hop tac giita ngan hang, cong ty tai chinh véi cac t6
chirc giao duc va truyén thong dé phd cap kién thuc
tai chinh rong rai hon.

Doi véi cdc té chirc cung iing chinh thire (cdc
ngdn hang va cdc cong ty tai chinh)

Thir nhat, cac to chirc cung tng can da dang hoa
san pham tin dyung tiéu ding bang cach mé rong danh
muc san phim phu hop véi timg phéan khiic khach
hang, déc biét la cac nhom khach hang c6 thu nhap
trung binh va thap. Pay 1a phan khic hién nay c6 tiém

ning rat 16n. Thém vao do, cac t6 chitc cung mg can
phat trién san pham dac tht nhu cho vay gido duc, sirc
khoe, tiéu ding xanh, vay mua sam cac thiét bi gia
dung, dién t&r nham déap tmg nhu cau thyc té da dang.

Thik hai, céc t6 chirc cung tmg ciing can ddy manh
Ung dung cong nghé trong hoat dong tin dung bang
cach: 1) tang cuong s6 hoa quy trinh cho vay, tir thdm
dinh, xét duyét ho so, giai ngan dén quan ly khoan
vay nhim giam thiéu chi phi va rat ngan thoi gian;
ii) ing dung cac cong nghé hién dai nhu Big Data,
Al va Machine Learning trong phan tich rti ro, quan
Iy khach hang, nhim nang cao kha ning du béo va
phong ngtra rui ro tin dung.

Thir ba, néng cao nang lyc quan tri rai ro. Cac
NHTM Ién 16 trinh ap dung cac chuan muc qudc té vé
quan trj rii ro nhu Basel I1I & nang cao hidu qua quan
1y i ro tin dung, thanh khoan va rai ro van hanh.
Ddng thoi, xdy dung cac mo hinh xép hang tin dung
va thé diém tin dung (Credit Scoring) chuyén biét cho
thi truong tin dung tiéu dung nham kiém soat tot hon
rui ro, dac biét trong bbi canh nén kinh té con nhiéu
bién dong.

Thir tir, tang cudng su hop tac gilia cac bén tham
gia thi truong.

Can thuc ddy hop tac giita cac ngan hang, cong
ty tai chinh véi cac doanh nghiép ban 1€, thuong mai
dién tr, va dich vu tién ich nhdm phat trién cac kénh
phan phdi hiéu qua, gia tang tién ich cho khach hang.
Bén canh d6, xdy dung cac lién minh chién lugc giita
ngan hang va cic cong ty Fintech dé tan dung thé
manh cua timg bén trong viéc cung cap dich vu tai
chinh tiéu dung mot cach hi¢u qua va sang tao hon.

Cac giai phap nay, néu dugc trién khai dong bo va
hiéu qua, s& gop phan thiic ddy manh mé sy phat trién
hoat dong tin dung tiéu dung tai Vi¢t Nam, gop phan
nang cao chat luong cude sdng ngudi dan va thuc day
tang truong kinh té bén vimg
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