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Phan mém ké todn (PMKT) la mét céng cu thiét yéu hé tror doanh nghiép trong céng téc ké toan va quan tri
tai chinh. Viéc Iwa chon va trng dung PMKT tai cac doanh nghiép nhé va vira (DNN&V) chiu anh hwéng boi
nhiéu yéu té céng nghé, t6 chirc va méi trirng. Bai viét nay nghién ciru tdc déng ctia cdc nhan té nhw chi
phi, tinh ndng, uy tin nha cung cép, hé tro’ ky thuat, bdo mat va tuan tha phdp ly dén quyét dinh Iwa chon
PMKT cta DNN&YV tai Viét Nam. Trén co s& d6, nghién ctru dé xuat mé hinh ly thuyét két hop TAM, UTAUT2
va ISS cung cédc giai phdp ndng cao hiéu qua irng dung phan mém trong thuwec tién.

« T&r khéa: phdn mém ké toan; doanh nghiép nhé va vira; nhan t6 anh huéng; quyét dinh lwa chon; chuyén déi sé.

Accounting software (AS) is an essential tool
supporting enterprises in performing accounting
tasks and financial management. The adoption
and selection of AS among small and medium-
sized enterprises (SMEs) are influenced by various
factors related to technology, organization, and the
external environment. This paper investigates the
impact of key factors such as cost, functionality,
vendor reputation, technical support, data security,
and legal compliance on the decision to adopt AS
in Vietnamese SMEs. Based on this analysis, the
study proposes a theoretical framework integrating
TAM, UTAUT2, and ISS models, and offers practical
solutions to enhance the effectiveness of AS
adoption.
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Giéi thi¢u

Trong nhiing ndm gan day, chuyén doi sb tro
thanh mot xu hudng tat yéu trong hoat dong quan ly
tai chinh - ké toan cta doanh nghiép, dac biét 1a dbi
v6i khéi DNN&V, von chiém hon 97% tong s6 doanh
nghiép tai Viét Nam. Viéc timg dung PMKT hién dai
gitp DNN&V nang cao hi¢u qua quan tri tai chinh,
minh bach hoéa thong tin va tuan tha cac quy dinh
phép ly. Tuy nhién, viéc lya chon va trién khai PMKT

* Hoc vién Tai chinh

van gap nhiéu rao can nhu chi phi, nhan thtc cong
nghé, kha nang tich hop va hd tro k¥ thuat.

Dap ting yéu cau tir chinh sach quéc gia nhu Nghi
quyét 68-NQ/TW va Chi thi 10/CT-TTg vé thuc day
phat trién kinh t& tw nhan vA DNN&V, nhiéu doanh
nghiép dugc hd tro tiép can PMKT mién phi, dong
thoi duoc tao didu kién vé thé ché va cong nghé. Trong
bdi canh d6, nghién ctru nay tap trung xac dinh cac
nhan t6 anh huong dén quyét dinh Iya chon PMKT
tai cac DNN&V, nham dé xuét cic khuyén nghi phu
hop cho doanh nghiép, nha cung cap phan mém va
nha hoach dinh chinh sach trong qua trinh thuc day
chuyén di s6 tai chinh tai Viét Nam.

Co 6 lra chon mo hinh nghién ciru

Trong bdi canh DNN&V ngay cang chu trong tmg
dung cong ngh¢ vao hoat dong ké toan, viéc nghién
ctru cac nhén t6 .anh huong dén quyét dinh lya chon
PMKT tré nén can thiét nham nang cao hiéu qua quan
tri tai chinh. D& phan tich cac nhan t6 nay mot cach
hé thong, viéc xdy dung md hinh nghién ciru trén nén
tang cac Iy thuyét phit hop 1a diéu quan trong, gitp
dam bao tinh logic, kha nang do luong va gia tri img
dung ciia két qua nghién ctru trong thyc tién.

Xay dung gia thuyet

Viée xdy dyng gia thuyét dong vai tro nén tang
trong viéc kham pha ban chat va do luong mirc d anh
hu("mg cua cac yeu to dén quyét dinh lya chon PMKT
tai cac DNN&V. Céc gia thuyét trong nghién ctru nay
dugc thiét 1ap dya trén ba mo hinh ly thuyét kinh dién:
M6 hinh Chép nhan Cong nghé (TAM - Davis, 1989),
M0 hinh Théng nhét vé Chap nhan va Sir dung Cong
ngh¢ (UTAUT?2 - Venkatesh et al., 2012), va M6 hinh
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Thanh cong H¢ théng Thong tin (ISS - DeLone &
McLean, 2003), két hop véi bang chimg thuc nghiém
tai Viét Nam.

Gia thuyet 1: Chi phl s dung PMKT anh huwong
tiéu cuee dén quyét dinh dp dung PMKTtrong DNN&V

Chi phi st dung PMKT gom chi phi ban quyén, dao
tao, trién khai va béo tri hé thong Theo Davis (1989),
chi phi anh huéng gian tiép dén ¥ dinh st dung thong
qua nhén thirc vé tinh hiru ich (PU) va tinh dé sir dung
(PEOU). UTAUT2 xem “Price Value” 1a yéu t6 phan
anh sy danh doi gitra loi ich nhan dugc va chi phi bo
ra (Venkatesh va cOng sw, 2012). DeLone & McLean
(2003) cting cho thay rang chi phi danh hudng dén mue
d¢ hai long va lgi ich rong. Ifinedo (2008) va Tran va
cong su. (2018) déu xac dinh chi phi 1a rao can chinh
trong viéc img dung PMKT tai cdc DNN&V.

Gid thuyét 2: Tinh ning va kha nang mo rong cua
PMKT dnh huwong tich cwe dén quyét dinh dp dung
PMKT trong DNN&V

Mot phan mém c6 ddy dii tinh nang nghiép vy nhu
1ap b4o cao tai chinh, quan 1y thué, kho, lwvong... 1am
tang Perceived Usefulness (Davis, 1989). Kha nang
mé rong (scalability) - nhu kha nang thém nguoi
ding, tich hop hé thong - thudc nhém Facilitating
Conditions theo UTAUT2 (Venkatesh va cong su,
2012), gitip giam rao can ky thudt. Trong mo hinh
ISS, DeLone & McLean (2003) xac dinh ring tinh
ning va kha ning mo rong gop phan ting System
Quality va Net Benefits, tir d6 ndng cao sy hai long va
hanh vi duy tri str dung phan mém.

Gida thuyét 3: Tinh kha dung cua PMKT danh
huong tich cuc den quyét dinh ap dung PMKT trong
DNN&V

Tinh kha dung (usability) bao g0m giao dién d&
dung va kha nang tiép can tai liéu. Theo Davis (1989),
day 1a yéu t6 cot 16 hinh thanh Perceived Ease of
Use, anh huong truc tiép dén Behavioral Intention.
UTAUT2 b6 sung rang cac Facilitating Conditions
nhu tai liéu hudng dan va hd tro k§ thuat lam tang
kha nang trién khai va duy tri sit dung phan mém
(Venkatesh va cong su, 2012). ISS xac dinh tinh kha
dung 13 thanh phan ciia System Quality, tir &6 anh
huéng dén User Satisfaction va Net Benefits (DeLone
& McLean, 2003).

Gia thuyét 4: Uy tin va do tin cdy ciia nha cung
cdp PMKT anh huong tich cuc dén quyét dinh dp
dung PMKT trong DNN&V

Theo TAM, nhan thirc vé tinh hiru ich phy thudc
mdt phan vao do tin cdy va hd tro tir nha cung cap
(Davis, 1989). UTAUT2 nhan ‘manh vai tr0 ciia Social
Influence, thé hién qua phan hoi tich cuc tir cong dong

nguoi dung (Venkatesh va cong sy, 2012). DeLone
& McLean (2003) xéac dinh Service Quality cua nha
cung cap 1a yéu t nang cao User Satisfaction. Cac
nghién clru nhu cua Premkumar & Roberts (1999) chi
ra rang nha cung cap ¢6 kinh nghi¢ém va uy tin la yéu
t6 quyét dinh trong viéc thuc ddy doanh nghiép nho
ap dung cong nghé¢ mai.

Gia thuyet 5: Tudn thu phdp ludt va quy dinh tai
chinh ciia PMKT dnh hwong tich cue dén quyét dinh
ap dung trong DNN&V

PMKT c6 kha nang cap nhat kip thoi céc thay doi
vé thué va ké toan s& dugc nguoi ding danh gia cao
vé tinh hitu ich (Davis, 1989). UTAUT2 xép tinh ning
tuan thu phap ly vao nhom Facilitating Conditions
(Venkatesh et al., 2012), gitip giam thiéu riii ro phap
ly. Theo DeLone & McLean (2003), cac tinh nidng
hé tro 14p bao cdo tai chinh hop chuan gitp ning cao
Information Quality, tr d6 cai thi¢n Net Benefits.
Nghién ctru ciia Pham et al. (2021) cho thiy rang viéc
tuan thu quy dinh tai chinh 1a mot trong nhimg tiéu
chi hang dau trong viéc lua chon PMKT tai Vit Nam.

Gid thuyét 6: Chat lwong ho tro ky thudt va dich
vu sau ban hang anh huong tich cuc dén quyet dinh
ap dung PMKT trong DNN&V

Ho trg ky thuat va dich vy hu mai la yéu 6 thiét
yeu nhat 13 voi cac DNN&V khong c¢6 bd phan IT
riéng. Theo TAM, hd trg hiéu qua tir nha cung cap
lam tang Perceived Usefulness va ciing c6 niém tin st
dung (Davis, 1989). UTAUT2 dua hd trg k¥ thuat va
dao tao vao nhom Facilitating Conditions (Venkatesh
va cong su, 2012). Trong ISS, Service Quality quyét
dinh mirc d0 User Satisfaction va Net Benefits
(DeLone & McLean, 2003). Nghién ctru cia Nguyen
& Nguyen (2020) tai Viét Nam cho thay cht luong
hd trg k¥ thuat 1a nhan t6 c6 anh huong manh mé dén
y dinh tiép tuc st dung phﬁn mém ké toan.

Mo hinh nghién ciru

Hinh 1. M6 hinh nghién ctru
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Nguén: Tic gid dé xudt

Trong bdi canh chuyén dbi s6, viéc xac dinh céc
yéu t6 anh huong dén quyét dinh lya chon PMKT
tai DNN&V Viét Nam la can thiét dé nang cao hi¢u
qua quan tri tai chinh. Dya trén cdc mo hinh TAM,
UTAUT2 va ISS, nghlen ctru xay dung mo hinh phan
tich mdi quan hé giita cac yéu t6 cong nghé, to chirc
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va moi trudong voi hanh vi chép nhén phan m§m ké
toan, nham cung cap co so ly thuyét va thuc tien cho
ung dung hi¢u qua trong doanh nghiép.

Can ctr vao m6 hinh nghién clru, tac gia dua ra cac
gia thuyéet cua mé hinh gom:

_ H1: Chiphi st dung PMKT ¢6 anh huong tich cuce
dén quyét dinh lya chon PMKT trong cac DNN&V
tai Viét Nam.

H2: Tinh nang va kha nang m¢ rong cua PMKT
c6 anh huodng tich cuc dén quyét dinh lya chon PMKT
trong cac DNN&V tai Viét Nam.

H3: Tinh kha dung cua PMKT c6 anh huong
tich cuc dén quyét dinh Iya chon PMKT trong cac
DNN&V tai Viét Nam.

H4: Uy tin va d9 tin cdy cua nha cung cap PMKT
¢6 anh huong tich cuc dén quyét dinh lya chon PMKT
trong cac DNN&V tai Viét Nam.

H5: Kha nang tuén thu phap ludt va quy dinh tai
chinh cia PMKT c6 anh huorng tich cyc dén quyét dinh
lua chon PMKT trong cadc DNN&V tai Vit Nam.

H6: Chit luong hd trg k¥ thuat va dich vu sau ban
hang cua PMKT c6 anh hudng tich cuc dén quyét dinh
lya chon PMKT trong cac DNN&V tai Viét Nam.

Phwong phap nghién ciru

Nghién ciru sir dung phuong phéap hon hop: dinh
tinh va dinh luong. Giai doan dinh tinh gdm phong
van chuyén gia, ngudi st dung phan mém dé xac dinh
cac nhan t0 anh hudng dén viéc ap dung PMKT trong
DNN&V. Giai doan dinh lugng dugc thyc hién thong
qua khao sat v6i bang hoi Likert 7 muc, xtr Iy bang
SPSS 26 véi cac bude: Cronbach’s Alpha, EFA va hoi
quy tuyén tinh.

Tac gia da phat ra 700 phiéu diéu tra, thu vé 512
phicu (ty 1€ hoi dép 73,14%), trong d6 c¢6 503 phi€u
hop 18 dwoc dua vao phan tich. Két qua dugc tong
hop nham kiém dinh mé hinh va dé xuat cac khuyén

nghi phut hop véi thyce tién doanh nghiép Viét Nam.
Bang 1. M3 héa cac thang do chia cac bién
M3 héa
CPSD | Chi phi sir dung PMKT
CPSD1 | Mic gid PMKT chiing toi san sang thanh toan phii hop véi gid phi ban quyén dua ra
CPSD2 | Mirc gia chung toi sn sang trd phli hop v&i gid phi bdo tri, ndng cap PMKT
CPSD3 | Chi phi d4u tv lién quan dén viéc st dung PMKT phu hgp véi lgi ich mang lai
CPSD4 | Kinh phi dao tao nhén vién sir dung PMKT hop Iy
TNMR | Tinh néing va khd niing mé réng cia PMKT
TNMR1 | PMKT dam bao tinh linh hoat
TNMR2 |PMKT dam bao cé do tin cdy va tinh chinh xac cao
TNMR3 | PMKT phai dam béo tinh bdo mét va an toan
TNMR4 | PMKT phai ¢ tdc d6 x(r Iy nhanh, 6n dinh
TKD | Tinh khé dung cia PMKT
TKD1 | Giao dién phin mém dé st dung ngay ca vdi ngudi khong ranh cong nghé
TKD2 | Céc chirc nang chinh dugc bé tri khoa hoc va dé dang truy cap.
TKD3 | Giao dién truc quan hd trg thic hién céc nhiém vy ké todn nhanh chdng
TKD4  |PMKT phis hgp véi nhu cau x{r Iy va cung cdp thdng tin

Noi dung

M3 hoa Noi dung

TKDS | PMKT hd trg thong bdo I6i va hudng dan sira 16i

TKD6 | PMKT c6 kha ning hd tro thao téc cho ngudi dung, dac biét la nguoi méi diing
UTNCC | Uy tin va d§ tin cdy cia nha cung cdp PMKT
UTNCC1 | Nha cung cip phan mém cé thuong hiéu uy tin va dugc nhiéu doanh nghiép st dung.
UTNCC2 |Nha cung cap phdn mém cd nhidu ndm kinh nghiém trong finh virc ké toén.
UTNCC3 | Danh tiéng clia nha cung cap tao niém tin cho doanh nghiép khi lva chon san pham.
Nha cung cap ludn dong hanh va hd trg doanh nghiép trong qua trinh st dung phin
mém.

TTPL  |Tudn thi phdp ludt va quy dinh tai chinh cia PMKT
TTPLL |Phan mém cap nht kip thdi cac thay déi trong Luat Ké todn Viét Nam
TTPL2 | Phan mém hd tro viéc lap bdo céo tai chinh theo chuan myc ké toan Viét Nam
Cac tinh ndng trong phan mém tudn tha day du cac quy dinh vé thué va tai chinh tai
Viét Nam.
TTPL4 | Cac bdo cdo tai chinh dugc lap bing phan mém phl hop vdi quy dinh phap luat
HTBH | HG trg’ va Dich vy sau bdn hang
HTBH1 | Nha cung cap hd trg ki thuat kip thoi khi phan mém gip su ¢d
HTBH2 | Chat lugng dich vu hd trg ky thuat dap tng ky vong clia doanh nghiép
HTBH3 | Poi ngli ki thuat cla nha cung cip cd chuyén mon cao va théi d§ phuc vy tét
HTBH4 | Céc phién ban nang cap phan mém dugc cung cap kip thoi va hiéu qua
HTBHS | Dich vy hd tro tryc tuyén gilip gidi quyét vin dé kip thoi va hiéu qua.
HTBH6 | Tai liéu hurdng dan st dung phan mém chi tiét va da hiéu.

QPSD | Quyét dinh lwa chon sir dung PMKT
QPSD1  |PMKT gilip ting hidu qua trong quy trinh ké todn clia doanh nghiép
QPSD2  |PMKT hd trg cai thién do chinh xac trong ldp bao cdo tai chinh.
QPSD3  |Phan mém ti€t kiém thoi gian va chi phi so véi phwong phdp ké todn truyén thdng.
QDSD4 |PMKT cung cdp day du tinh néng dép ng nhu ciu ké toén cla doanh nghiép

Kiém dinh mé hinh nghién ctru

UTNCC4

TTPL3

~Tac gia str dung m6 hinh hoi quy tuyén tinh da
bién, thé hi¢n ¢ bang 2 dudi day:
Bang 2. K&t qua phan tich héi quy tuyén tinh da bién

M6 hin Hé s6 chwa chudnhéa |Hésdchudnhéa| T Sig. | Théng ké da cong tuyén
B Sai s6 chuan Beta Do chap nhan| (VIF)
(Constant) | -1,149 ,200 -5,738 | ,000
CPSD ,215 ,040 212 5,373 | ,000 ,604 1,654
TNMR 224 ,050 172 4,486 | ,000 ,635 1,575
UTNCC ,240 ,042 ,201 5,646 | ,000 ,740 1,351
TTPL 174 ,037 ,170 4,650 | ,000 ,704 1,421
BMPL ,198 ,050 ,153 3,999 | ,000 ,644 1,553
HTBH ,246 ,044 ,225 5,599 | ,000 ,581 1,721
ANOVA?
Mb hinh | Tang cic binh phwong| Df | Trung binh céc binh phwong F Sig.
Hoi quy 462,523 6 717,087 119,447 ,000°
Phan du 226,524 351 ,645
Tong 689,046 357
Bang 3. Kiém dinh sw phu ho'p ciia mé hinh
Mo hinh| R | Rbinh phwong R b'.rlh phfro‘ng ,Sal s? chuén Durbin-Watson
hiéu chinh clia wére lwgng
1 ,819° 671 ,666 ,80335 1,783

Két qua phan tich hdi quy tuyén tinh boi cho thay
md hinh nghién ciru ¢6 d6 phut hop cao, vdi hé s6 R?
hiéu chinh dat 0,666, tirc 14 66,6% bién thién ctia bién
phu thudc dugce giai thich béi cac bién doc 1ap. Hé s6
Durbin-Watson = 1,783 (<3) chtmng t6 khong c6 hién
tugng tu trong quan.

Kiém dinh ANOVA cho thay mé hinh ¢6 ¥ nghia
théng ké cao (Sig. =0 ,000 < 0,05), khang dinh mo
hinh hdi quy phu hop véi tong thé.

Bang hé s6 hdi quy cho thy tit ca cac bién doc lap
d&u c6 anh huong co ¥ nghia thng ké dén quyét dinh
ap dung PMKT(Sig. < 0,05), véi hé sb Beta chuin
héa nhu sau:

Tap chi nghién ciu Tai chinh ké toan
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ODSD = -1,149 + 0,215 CPSD + 0,224 TNMR + 0,240
UTNCC + 0,174 TTPL + 0,198 BMPL + 0,246 HTBH

Kiém dinh da cong tuyén (VIF) cho thay khong co
dau hiéu vi pham gia dinh (VIF < 2).

Tht ty anh hudng cta cac nhan to: HS tro ky thuat
va dich vu sau ban hang (HTBH), Uy tin va do tin
cdy cua nha cung cap (UTNCC), Tinh nang va kha
nang mo rong (TNMR), Chi phi str dung phan mém
(CPSD), Tinh b4do mat va phap ly (BMPL), Tuan thu
phap luat va quy dinh tai chinh (TTPL)

Goi ¥ giai phap ning cao Wng dung phan mém
ké toan

Trong bbi canh chuyén doi sb toan dién va dinh
huéng phét trién doanh nghiép tw nhan theo Nghi
quyét 68-NQ/TW cua B Chinh tri va Chi thi 10/
CT-TTg cua Thu twéng Chinh phu, viéc nang cao ty
1¢ tng dung PMKT trong khdi DNN&V tr¢ thanh
yéu cau thiét yéu. Duya trén két qua nghién ctru thuc
nghiém va cac dinh hudng chinh sach hién hanh, cac
giai phap sau duoc dé xuat nhim thic ddy manh mé
viéc ap dung PMKT:

Mot la, tang cwong hé tro ky thudt va dich vu sau
bén hang. Chat luong ho trg ky thuat va dich vu bao
tri sau ban hang la yéu t6 co anh huéng manh mé nhat
dén quyét dinh sir dung PMKT ciia doanh nghiép (B
= 0,246). Do d6, cac nha cung cdp phin mém can xay
dung hé théng cham soc khach hang 24/7, cung cip
kénh hd tro truc tuyén, tai liéu huéng dan st dung chi
tiét, va cap nhat phan mém thuong xuyén. Dong thoi,
nén md rong mang ludi dai 1y hd tro tai cac dia phuong.

Hai la, t6i wu hoa chi phi sit dung phan mém. Chi
phi 1a rao can 16n ddi véi DNN&V khi tiép can cong
ngh¢. Can trién khai céc chinh sach mién/giam ph1
phan mém ké toan, dic biét ddi voi doanh nghiép siéu
nhé va ho kinh doanh dang trong qua trinh chuyén doi.
Theo B Tai chinh, chuong trinh hd tro hién nay da
bao gdm phan mém héa don, ké khai thué va ké toan
mién phi cho hon 5 triéu ho kinh doanh - can tiép tuc
nhan rong va néng cAp cAc nén tang nay.

Ba la, cung 6 uy tin va do tin cdy ciia nha cung
cdp phan mém. Céc nha cung cap can chimg minh
tinh 6n dinh va tin c@y thong qua viéc dat cac chung
chi bdo mat quoc té, ¢ lich sir hoat dong lau dai, va
duoc danh gia cao boi nguoi dung. bé nang cao niém
tin, cin cong khai thong tin minh bach, c¢6 chinh sach
hoan tién, va cho phép dung thir phan mém.

Bén la, bao dam tinh bao mdt dir liéu va tudn thii
phdp Iy. Mot phan mém ot phai tich hop day di céc
tinh nang bao mat nhu ma hoa dir liéu, xac thyc da
16p, kiém soat quyén truy cap. Pong thoi, phai dam

bao tun thu céc quy dinh phap luat vé ké toan, thué
va bao hiém xa hoi - yeu to ngay cang quan trong
trong bdi canh chuyén doi sé va siét chat kiém soat tai
chinh doanh nghlep

Nam la, cai tién tinh nang va kha nang mo rong
ciia phan mem PMKT cén lién tuc nang cap aé dap
tmg nhu cau nghiép vu ké toan da dang, dong thoi
phai c6 kha nang tich hop véi cac hé thong khac nhu
ERP, ngan hang, hoa don dién tir... Viéc tiy chinh
theo quy mo va nganh nghé ciing 13 yéu t6 quan trong
gitip doanh nghiép linh hoat str dung trong dai han.

Sdu la, cai thign trai nghiém nguoi dung va tinh
kha dung. Céac nha phat trién can thiét ké giao dién
than thién, dé thao tac, hd tro da ngon ngit va co cac
video hudng dan cu thé. Viée giam thoi gian hoc phan
mém va ting kha ning tw hoc 14 yéu t6 giup doanh
nghiép trién khai nhanh chong va hiéu qua hon.

Lién hé chinh sach va diéu ki¢n thue hi¢n

Cac giai phap trén chi c6 thé phat huy hidu qua néu
di kém voi moi truong chinh sach thuan loi. Cu thé:

Chinh phu can tiép tuc hoan thi¢én hé thong phap ly
va tiéu chudn ké toan cho phan mém, thiic day sb hoa
cac thu tuc hanh chinh, giam diéu kién kinh doanh
khéng can thiét nhu yéu cau cao vé nhan luc ké toan
hodc h¢ théng bao céo qué phire tap. Cac B9, nganh
can phdi hop xdy dyng nén tang chia s¢ dir liéu ké
toan - thué - bao hiém, két ndi PMKT véi hé thong
quan 1y ciia Nha nudc theo chuan API mé.

Cac t6 chic dao tao can mo rong chuong trinh
huin 1uyén ké toén s6 cho cac géi tuong DNN&YV,
tao di€u kién dé doanh nghi¢p dé dang tiép cén cong
ngh¢ va nhan lyc.

Két luan: Viéc img dung PMKT trong DNN&V
khong chi 1a giai phap cong nghé ma con la chién
lugc nang cao hi¢u qua quan tri tai chinh va dap tmg
yéu cau minh bach. Vi sy hd tro tir chinh sach vi mo,
cai tién tir phia nha cung cap va y thirc chuyén doi tir
doanh nghiép, ty I¢ ung dung PMKT tai Viét Nam s&
duoc nang cao bén viing va toan dién
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