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QUAN LY NO THUE TREN DIA BAN TINH LANG SON

TS. Nguyén Thi Thu Trang*- Ths. Hoang Nghiép Quynh**

Thué Ia mét trong nhirng céng cu quan trong ctia Nha nwéc dé quan ly vi mé nén kinh té. Tuy nhién, tinh
trang no thué ngay cang gia tang, dién bién phirc tap, céng tac thu héi no’ thué tré nén khé khan da anh
hwéng dén viéc can dbi ngéan sédch va chi tiéu caa Chinh phi, déng thoi téc déng khéng tét dén nhitng NNT
c6 y thirc chdp hanh tot phdp luét thué. Tuy tinh hinh no thué trong thoi gian qua da dwoc céi thién dang
ké nho nhikng né Ilwc cta Chi cuc Thué khu vwe VI nhwng ty 1é no thué van & mirc khd cao, dic biét la no
khé thu. Vi vay, doi héi Chi cuc thué phai tdng cwong tim céc bién phédp thu hdi no thué, nang cao hiéu qua
quan ly no’ thué. Bai viét nham danh gia thwe trang céng téac quan ly no thué tai tinh Lang Son, tir d6 dé xuat
cdc giai phdp nham dam béo céng tdc thu héi no thué dwoc thwe hién dong bd, nhat quan, dap trng muc
tiéu cong bang xa héi giira cdc déi tirong ndp thué trong viéc chadp hanh nghia vu véi ngan sach Nha nwéc.

« Tl khéa: quan ly, thué, no thué.

Nha nudc ma con sir dung no dé diéu tiét vi mo
nén kinh te, thiic day tang trudng, phat trién kinh
t€ nhanh, bén viing.

Taxation is one of the key instruments used by
the government for macroeconomic management.
However, the growing and increasingly complex
issue of tax debt, coupled with difficulties in debt
recovery, has adversely affected the state budget
balance and public expenditure. It has also
negatively impacted compliant taxpayers who
fulfill their tax obligations in accordance with the
law. Although the tax debt situation has improved
significantly in recent years thanks to the efforts
of the Tax Department of Region VI, the overall
tax debt ratio remains high especially in terms of
irrecoverable debts. This situation necessitates that
the regional tax authority strengthen its measures for
tax debt collection and enhance the effectiveness of
tax debt management. This paper aims to evaluate
the current state of tax debt management in Lang
Son province and to propose feasible solutions to
ensure that debt recovery efforts are implemented
consistently and systematically, thereby promoting
fairness and equity among taxpayers in fulfilling their
obligations to the state budget.

Trong thoi gian qua, cong tac quan 1y thué &
Viét Nam da dat duoc nhirng thanh tyu to 16n, thic
déy nén kinh té phat trién vuot bac, nhung bén
canh d6 van con ton tai nhiéu han ché, thiéu sét
can duogc khic phuc. Mét trong nhitng han ché @6
1a tinh hinh no dong thué cta cac doanh nghiép da
khién cho NSNN bi tht thu. Quy mé ng thué nam
2022 12 361,4 ty dong, nam 2023 14 429,9 ty dong
va nam 2024 1 562,5 ty dong. Quy md no ¢b xu
hudng tang qua cac nam.

Trong bdi canh chung nén kinh té hoi nhap
qudc té, tinh Lang Son ciing d3 va dang trién khai
cong tac quan 1y thué néi chung, trong d6 co cong
tac quan 1y no thué, cudng ché no thué. Tuy tinh
hinh ng thué trong thoi gian qua di dwoc cai thién
dang ké nhd nhing nd lyc cia Chi cuc Thué khu
Y, vuc VI nhung ty 1é ng thué van & muc kha cao, dic

biét 14 no kho thu. Vi vay, doi héi Chi Cuc thué
phai ting cuong tim cac bién phap thu hdi ng thué,
nang cao hiéu qua quan Iy no thué, cha trong hoan
thién hanh lang phap 1y va cac bién phap nghiép
vu dé dam bao ngudn thu cho NSNN, tao su cong
bang dbi v6i cac doanh nghiép chip hanh phap
ludt t6t, kich thich hoat dong san xuat kinh doanh
phat trién.
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1. Giéi thi¢u
Thué 1a mot trong nhitng cong cu quan trong

ciia Nha nudc dé quan ly vi mo nén kinh té. 2. Phuong phap nghién ciru

Thong qua cong cu thué, Nha nudc khong chi
tang thu cho ngan sach nha nuéc (NSNN), dam
bao co so vat chat cho su ton tai va hoat dong cta

Céc s6 liéu nghién ctru dugc thu thap tir thong
tin, sO li€u trong bdo cdo giai doan 2022 - 2024
(gom: Tong két cong tac thueé, Bao cdo Quan ly
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no va cudng ché no thué, Cong van vé viéc giao
chi tiéu thu no thué cua Chi cuc Thué khu vuc VI;
Cong van veé vi¢c giao chi tiéu thu ng thué cua
Cuc thue)

Toan b s6 lidu thu thap duoc xtr 1y bai chuong
trinh Excel trén may tinh. D41 voi nhitng thong tin
1a s6 liéu dinh lugng thi tién hanh tinh toan céc
chi tiéu can thiét nhu so tuyét doi, so twong doi, so
trung binh va 1ap thanh cac bang biéu, do thi.

Phuong phéap phan tich thong tin thu thap dugc
st dung trong bai viét bao gom: Phuong phap
thong ké mo ta, phuong phap so sanh.

3. Két qua va ban ludn

3.1. Thuc trang ng thué trén dia ban Tinh
Lang Son

Tinh hinh no thué phan theo kha nang thu.

Tong sb tién thué ng dén ngay 31/12/2024:
562.538 triéu dong, trong do6: Tién thué ng cod
kha nang thu: 261.147 triéu dong, chiém 46,4%/
tong no. Tién thué ng kho thu: 297.330 triéu dong,
chiém 52,9%/Tong ng thué. Tién thué ng nam
2024 tang so voi cung ky nam 2023 chu yéu la
do anh huong cua so thué ng sai ng ao (H¢ thong
khong bu trir tu dong gitta sO phat sinh voi chung
tur ndp ticn).

Bang 1. Tinh hinh no thué phéan loai theo
kha nang thu trén dia ban tinh Lang Son
giai doan 2022-2024 (Triéu dong)

Bang 2. Tinh hinh n¢ thué phan loai
theo sac thué trén dia ban tinh Lang Son
giai doan 2022-2024 (Triéu dong)

Chi tiéu

Nam 2022

Nam 2023

Nam 2024

Thué, phi

240.676

263.160

264.538

Céc khoan lién quan dén dat

21.577

48.634

115.082

Cac khoan thu khac

32.493

54.548

68.144

Tién chdm ndp

66.614

63.536

114.774

Tong

361.360

429.878

562.538

Nguon: Chi cuc Thué khu viee VI

No thué phan theo logi hinh kinh té

Giai doan 2022 - 2024, muc ting hay giam
téng s6 tién no thué trén dia ban tinh Lang Son
cha yéu do cac khoan ng ciia cac doanh nghiép
ngoai qudc doanh. Nhimg nim gan déy, dic biét
tr sau dai dich Covid-19, cac doanh nghiép trén
dia ban Lang Son gap rat nhiéu kho khan. No thué
tang cao, trong d6 no thué cua Cong ty TNHH
MTV xuat nhip khau Golden Sun chiém ty trong
chinh: 259 ty dong, chiém 46,1% tong ng thué tai
thoi diém 31/12/2024.

Bang 3. Tinh hinh no thué phén loai
theo loai hinh kinh té trén dia ban tinh
Lang So'n giai doan 2022-2024 (Triéu dong)

Chi tiéu

Nam 2022

Nam 2023

Nam 2024

No cd kha nang thu

355.612

176.021

261.147

No khd thu

4775

247.044

297.330

Tién thué ng dang x(r Iy

973

6.813

4,061

Tong

361.360

429.878

562.538

Nguon: Chi cuc Thué khu viee VI

No thué phan theo sdc thué

Phan loai no thué theo sic thué gém thué, phi;
dat; phat, tién cham nop; cac khoan khac (gém cac
khoan thu ng khong dugc phan anh ¢ cac tiéu muc
thu no).

Giai doan 2022 - 2024: Tién cham ndp hai nam
tro lai day c6 dau hiéu tiang cao, do hé théng quan
Iy thué tap trung thay d6i cach hach toan tién cham
ndp, cac khoan cham ndp chi thuc hién hach toan
khi nguoi nop thué (NNT) ndp tién thué ng vao
NSNN. Do dé ddi véi cac khoan ng kéo dai, chua
du diéu kién khoanh ng khién sb tién cham nop
hang nam tang cao.

Chi tiéu Nam 2022 Nam 2023 Ném 2024
DN Nha nuéc Trung wong 1.059 70 3.201
DN Nha nudr dia phuong 5.727 8.821 8.980
DN c6 vdn dau tu nudce ngoai 3.876 4.343 1.984
DN ngoai qudc doanh 335.004 382.116 505.561
Ho kinh doanh 15.694 34.528 42.812
Téng 361.360 429.878 562.538

Nguﬁn.' Chi cuc Thué khu vue VI
3.2. Thuc trang céng tic don déc thu ngp
thué tai Chi cuc Thué khu vuc VI
Céng tdc tuyén truyén, pho bién
Chi cuc Thué khu vyc VI da trién khai cong tac
tuyén truyén, pho bién gido duc phap ludt thué, ho
trg ngudi ndp thué co trong tdm, trong diém, véi
nhiéu hinh thirc phong phu, da dang, phu hop voi
tung doi tuong. KEt qua nhu sau:
Bang 4. Tinh hinh thuwc hién céng tic
tuyén tryén, phd bién cdng tac thu nép thué
trén dia ban tinh Lang Son giai doan 2022-2024

Chi tiéu

Nam 2022

Nam 2023

Nam 2024

Hoi nghi dai thoai (cudc)

30

45

51

Ban tin thong béo ndi bo (bai)

38

43

47

Théng tin dién tlr (bai viét)

215

245

256

Nguon: Phong QLN va CCNT
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Giai doan 2022-2024, Chi Cyc Thué da t6 chirc
duoc 126 cudc d6i thoai cac don vi; trién khai, phé
bién nodi dung méi ctia phap luat vé thué; to chic
ddi thoai, Chi cuc Thué khu vue VI hd trg NNT
qua dién thoai la 1.430 luot, tai b phan “Mot cua”
1410 luot, giai dap bang vin ban 480 luot; 126
luot giai dap truc tiép tai hoi nghi dbi thoai.

Bén canh do, cac van ban, tin tic, hudng dan
vé chinh sach thué thuong xuyén dugc cdp nhat
kip thoi trén trang thong tin dién tir Chi Cuc Thué
nham dap tmg tét hon nhu cau hd tro, tra ctu
thong tin cia NNT va cac dbi tuong lién quan.
Cu thé: ding tai 716 bai viét, trong d6 c6 245 vin
ban huéng dan vé thué. Cac van ban, chinh sach
thué duoc cung cap thong qua website 1a mot kénh
thong tin hd trg hiéu qua cho céc t chire, ca nhan
nop thué trén dja ban tinh.

Chi cuc thué thyc hién phdi hop v6i Ban Tuyén
gi4o tinh ty, Tinh Poan Lang Son tuyén truyén
cong tac thué trén Ban tin Thong bao nodi bo; qua
3 nam d4 phat hanh dugc 128 bai chuyén muc vé
thué (nam 2022: 38 bai, nam 2023: 43 bai, nim
2024: 47 bai).

Céng tac don doc nguoi ndp thué

Cong tac d6n ddc ngudi ng thué gdm: Thong
bao tién no thué va cham ndp; ban hanh cac
vin ban yéu cdu cung cip thong tin quan 1y no;
cong khai doanh nghiép ng thué, co sb no tién
thué 16n.

Bang 5. Tinh hinh dén d&c nguei ng thué

trén dia ban tinh Lang Son trong giai doan

2022-2024

Nam 2022

Chi tiéu Nam 2023 Nam 2024

Théng béo tién thué ny 4524 5.353 4221

VAn ban yéu cau cung cap thdng tin quan Iy ng

(vin bin) 198 243 256

Cong khai DN chay y, c6 s& ng' [¢n (doanh nghiép) 51 37 32

Nguon: Phong quan 1y np va CCNT
V& thong bao tién thué ng: Nam 2022, co quan
thué d ban hanh 4.524 lugt thong bao tién no
thué va cham nop dén cac doanh nghiép va hd
kinh doanh con ng thué. Nam 2023, co quan thué
d3 ban hanh 5.353 luot thong bao tién no thué va
cham ngp, tang 829 lugt ung véi tang 18,32% so
v6i nam 2022. Nam 2024, co quan thué da ban
hanh 4.221 lugt thong bao tién ng thué va cham
ndp, giam 1.132 lugt Gtng véi giam 21,15% so voi
nam 2023.

Khi can thiét, co quan thué s& ban hanh vin ban
yéu cau cac chu thé ng thué cung cip cic thong
tin lién quan dén doanh nghiép, ho kinh doanh dé
co quan thué c6 cac bién phap quan 1y ng tét hon.

V6i cac trudng hop doanh nghiép ¢6 s6 ng 16m,
Chi cuc Thué khu vuc VI s& cong khai cac doanh
nghiép nay 1én website clia co quan thué va trén
cac phuong tién thong tin dai chiung theo quy dinh
tai Luat Quan 1y thué.

Lép nhdt ky, s6 theo déi tinh hinh no thué

Lap nhat ky Chi cuc Thué khu vuc VI thuc hién
ding theo quy trinh 1ap nhat ky theo doi tinh hinh
no thué. Sau mdi bién phéap don dbe, xir Iy no thué,
can b quan ly ng sé thuc hién ghi nhat ky.

Lap s6 theo ddi tinh hinh ng thué Chi cuc Thué
khu vuc VI thuc hién dung theo quy trinh 1ap so
theo dai tinh hinh no thué, cu thé la: hang thang,
sau khi 1ap nhat ky, can bg quan ly ng hodc can bo
tham gia quan 1y ng s& chuyén cho can bo dugc
giao nhiém vu téng hop cta b phan quan 1y no
tong hop theo mau s6 09/QLN.

Bang 6. Két qua thuwc hién ké hoach thu tién no
thué trén dia ban theo két ludn cia hoat dong
thanh tra, giam sat thué trén dia ban
tinh Lang Son, giai doan 2022-2024

Nam 2022

Chi tiéu Nam 2023 Nam 2024

KH thyc hién chi tiéu thu ng c6 kha néng thu

trong nam (tr.d) 190.000

116.000 140.800

Thyc hién chi tiéu thu ng c6 kha néng thu trong
nam (tr.d)

Ty 18 thurc hién/ké hoach (%) 98,2% 72,8% 74,5%

Ngudn: Phong quén b ng'va CCNT

Két qua cho thay ty 18 thuc hién/ké hoach khong

6n dinh cac nam: nam 2022 dat 98,2%, nim 2023

dat 52,8% va nam 2024 dat 74,5%. Viéc thuc hién

thanh tra, kiém tra thué theo cac chuyén dé chuyén

sau dya trén co s¢ phan tich nhitng rui ro néu trén

phan nao di dap tmg dugc yéu ciu cai cach cia

Nganh thué, cong khai minh bach vé chinh sach
thué, tao su cong bang giira nhimng NNT.

186.610 84.460 104.906

Qua két qua thanh tra kiém tra cho thdy Chi cuc
thué d tiép tuc thuc hién cong van sé 5258/BTC-
TCT ngay 22/5/2024 cua Bo Tai chinh v/v phdi
hop chi dao trong cong tac quan 1y thué, tiép tuc
d6n ddc cac don vi phdi hop voi Ban chi dao Thu
NS cung cap thuc hién Ké hoach s6 26/KH-BCDH
ngay 11/7/2024 vé viéc Sira ddi, bd sung Ké hoach
s6 21/KH-BCP ngay 10/5/2024 ciia Ban chi dao
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thu ngan sach tinh vé “Trién khai nhiém vu cua
Ban chi dao thu ngan sach nha nudc tinh Lang
Son” va bao céo két qua thuc hién dinh ky vé Ban
chi dao va Cuc thué.

Chi cuc thué di tién nghi cic co quan chuc
nang tang cuong cac bi¢n phap ngan chin nguoi
nop thué no thué nhu: Kién nghi thu hoi cac du
an ma ngudi noép thué khong chap hanh chinh
sach vé thué; tam dirng xuit canh theo Cong
van s6 1829/TCT-QLN ngay 03/05/2024 dbi véi
nguoi dai dién theo phap luat; tam dung giao
dich chuyén dich tai san,... @ dam bao thu hoi
tién thué ng vao NSNN.

3.3. Céc yéu té anh hwéng dén quéin Iy no
thué

Nén kinh té thi truong tiém an nhiéu rii ro va
bién déng khé heong: Tinh Lang Son c6 su phat
trién da dang cua kinh té tinh, v6i tang truong
GRDP (tdc do ting tong san pham trén dia ban)
nam 2024 & mic 7,4%. Cu thé, ndm 2022 dat
5,6%, nam 2023 dat 7% va nam 2024 dat 7,4%.

Chinh sdch va phdp ludt: Cac quy ché, chinh
sach dugc ban hanh ding muc dich, dung dbi
tuong voi quy mo phu hgp theo chi dao hudng
dan cua BO Tai chinh, Cyc thué, khong chong
chéo noi dung, khong dan trai, dé ap dung thuc
hién theo quy trinh. Vi vay nén hi¢u qua cong
tac quan ly thué tai Chi cuc Thué khu vuc VI
ngay cang dugc nang cao, dat két qua tot trong
thoi gian qua. Véi su phdi hop chit ch@ gitta Chi
cuc Thué khu vuc VI véi cac cac co quan, don
vi va cac cép chinh quyén trong tinh, thanh phd
nhu Céng an, Thanh tra, cac Ban du an, Kho bac,
Ngan hang...thi viéc thuc hién cong tadc quan ly
no thué cling dugc trién khai trén tinh than hop
tac tot

Quy trinh qudn Iy ng ciia co quan thué: Chi cuc
Thué khu vyuc VI thé hién kha tét cong tac phdi
hop glu:a céc bo phan thanh tra, kiém tra, ké khai
va ké toan thué va cac bo phén khac trong cung
hé thong thué. Chi cuc Thué khu vuc VI thuc hién
quan ly ng thué theo nganh doc, chiu sy kiém soat
ctia Cuc thué va Chi cuc truc tiép quan 1y no thué
cua cac DTNT. Vi cach quan ly nay cho thay la
nhan t6 thuan loi dé t6 chtrc va quan 1y no thué tai
dia ban.

Cdc cong cu hé tro quan Iy thué: Etax (eTax
- Thué dién tr), iHTKK (Khai thué qua mang),

elnvoice (Hoa don dién tir), MISA AMIS, Fast
Accounting, Bravo, HTKK (H6 trg ké khai),
TaxOnline, Tax24, Chatbot hd tro thué, Ung dung
“eTax Mobile” cua Cuc thué, hd tro ndp thué, tra
ctru thong tin nghia vu thué trén smartphone....

Két luan

Tinh trang ng thué ngay cang gia ting, dién
bién ngay cang phirc tap, cong tac thu hoi no thué
tré nén kho khin di anh huong dén viéc can d6i
ngan sach va chi tiéu cua Chinh phu, déng thoi
tac dong khong t6t dén nhitng NNT c6 y thuc
chép hanh t6t phap luat thué. Tuy tinh hinh no
thué trong thoi gian qua da duoc cai thién dang
ké nho nhitng nd lyc cua Chi cuc Thué khu vuc
VI nhung ty 1¢ no thué van & mtrc kha cao, dic
biét 1a ng kho thu.

Trudc yéu cau cua thyuc tién, bai viét cha trong
phan tich cac sb liéu bao céo, dé xuat cac giai
phap cu thé nhu sau: (i) giai phap vé nghiép vu
quan 1y no thué, xtr Iy déi véi ting nhom tinh
chat no; (i) ting cuong trach nhiém cia bo
phan quan 1y no va céng chirc thué trong cong
tac quan 1y no thué; (iii) ting cudng dio tao, boi
dudng nang cao nghiép vu cho ddi ngii can bo
thué; (iv) dam bao su phdi hop nhip nhang gitra
b phéan quan 1y ng va cac bd phén co lién quan
khac trong quan ly ng va don dbe thu nop thué;
(v) ting cudng tuyén truyén, gido duc dbi véi
DPTNT... Cac nhom giai phap nay déu tap trung
vao cac ndi dung: Han ché sy bién dong trong
cac khoan ng khoé thu, ng chd diéu chinh, no cho
xtr 1y/ diéu chinh noi riéng va tong ng noi chung,
Tang cuong cong tac phan tich nhiing yéu t6 anh
huo‘ng dén cong tac quan 1y no va cudng ché ng
thué ; Hoan thién cong tac lap ké hoach thu no tai
Chi Cuc thué va Quy trinh quan Iy no va cudng
ché no thué.
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