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HUONG TOI KY NIEM 80 NAM NGAY TRUYEN THONG NGANH TAI CHINH
VA DAI HOI PAI BIEU PANG BQ BQ TAI CHINH LAN THU I

QUYET TAM XAY DUNG HOC VIEN TAI CHiNH TRO THANH
60 S 140 DUC DAI Hoc Ty CHU, DA NGANH, DA LINH VUC
HANG BAU CUA VIET NAM

TS. Nguyén Van Binh*

L&i toa soan: Hoc vién Tai chinh véi Str ménh va gié tri cét 16i Ia "Chét Iwong - Uy tin - Hiéu quéa - Chuyén
nghiép va hién dai" nhdm cung cép cdc san phdm dao tao va nghién ctru khoa hoc tai chinh - ké todn chét
Iwong cao. Bdng nhirng két qua thuec té trong thoi gian qua, Hoc vién Tai chinh tiép tuc khang dinh vi thé la
mét trong nhikng treong dai hoc hang dau dao tao vé kinh té tai chinh tai Viét Nam, véi sw chi trong vao déi
méi, ndng cao chét Iwong dao tao va mé réng co’ sé vt chat... Méi day P.V Tap chi NCTCKT da cé6 mét cuée
trao déi véi TS. Nguyén Vén Binh - Bi thw Dang dy, Cha tich H6i dong trwwdng Hoc vién Tai chinh vé nhirng
muc tiéu, ké hoach trong twong lai gan dé dwa Hoc vién Tai chinh tré thanh co’ s& gido duc dai hoc tw cha,

da nganh, da linh vwec hang dau cua Viét Nam. Xin tran trong gi®i thiéu ciing déc gia.

PV, Thwa Ong, trong nhiém ky vira qua véi
nhiéu khé khén théach thire do nhitng yéu t6 khéch
quan va chu quan mang lai, nhu thién tai, dich
bénh, chién tranh, va nhiéu chinh sach vi mé cia
nha nde cé sw thay doi. Nhitng diéu ndy c6 anh
hieong gi dén nhing ké hoach hanh déng ciia
HVTC da dat ra trong nhiém ky viea qua?

TS. Nguyén Vin Binh:

Thién tai, dich bénh ding 1a khong ai co thé
luong trude; tuy nhién trong bdi canh chung do,
duéi su 1anh dao cia B6 Tai chinh, sy dong long
cua tap thé dang vién, can bd vién chuc, nguoi
lao dong, Bang uy Hoc vién Tai chinh da phat
huy cao do vai tro 1anh dao; vuot qua nhiéu kho
khan, thach thirc; chu dong, quyét tam chinh tri
cao trong trién khai cac Nghi quyét cuia Pang, xiy
dung chuong trinh hanh dong khoa hoc, déng bo,
hiéu qua, bam sat voi tinh hinh thyc tién.

Véi nhitng nd lyc d6, nhiém ky 2020-2025
chung t6i da dat dugc nhiing ket qua quan trong,
toan dién, tao nhidu ddu 4n ndi bat.

(1) Vé hoat dong dao tao: Hoc vién Tai chinh
da vuogt qua nhiing kho khan, thach thtc chua

* Bi thw Déng iy, Chii tich Hpi dong trwong Hoc vign Tai chinh
DOI: https://doi.org/10.71374/jfarv.v25.i292.01

ting co trong tién 16, Pang uy da c6 nhitng budc
di chién lugce, lanh dao d6i méi toan dién hoat
dong dao tao theo hudng vira mo rong vé quy mo,
vira da dang vé loai hinh, chuyén nganh, phuong
thure dao tao; di d6i véi thue hién kiém dinh, nang
cao chit luong, san phim dau ra. Chuong trinh
dao tao thuong xuyén dugc ra soat cap nhat, tirng
budc hién dai hoa vira dap ung dugc nhu clu cua
thuc tién doi séng kinh té, xa hoi dat nude vira
hudng téi ti€ém can chuin quéc té trong mot sb
nganh 1a loi thé dic biét cua Hoc vién.

(2) Hoat dong nghién ciu khoa hoc va hop
tdc quoc té cling co6 budc chuyén minh rd rét
so voi nhiém ky trude. Hoc vién Tai chinh da
mo rong mang ludi hop tac chién luoc trong va
ngoai nude ca bé rong va chiéu sau, co nhitng dot
pha trong hop tac lién két dao tao va hoat dong
nghlen cuu khoa hoc, san pham khoa hoc phat
trlen gia ting s6 luong va nang cao chit luong,
s6 lugng cong bd khoa hoc trén cac tap chi quic
té uy tin ngay cang tang; hoat dong NCKH dong
gop tich cuc vao qua trinh tu van chinh sach kinh
té - tai chinh, nhat 1a cic van d& méi ndi, nhimng
san pham cong nghé chién luoc.

Tap chi nghién ciu Tai chinh ké toan <5>
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(3) Co 56 vt chdt va tai chinh, dugc sy quan
tam dac biét cua Pang, Nha nude va B Tai chinh.
Hoc vién Tai chinh c¢6 sy phat trién dot pha vé co
SO vt chat va tai chinh véi 04 Toa giang duong
ma&i hién dai hoan thanh dua vao hoat dong; hé
thdng thu vién s6 va CNTT duoc quan tdm dau
tu,... Két qua tai chinh va muc d6 tu chu tang 1én,
thu nhép can bd giang vién ting déu mSi nam. Déc
biét, ty 1& sinh vién c6 viéc lam sau tot nghiép ngay
cang tang, cac chuong trmh kiém dinh dat chuan
chuong trinh dao tao, vé m¢ thém cac nganh mai,
chucmg trinh dao tao méi; vé phat trién s6 lugng
va chat luong san pham KHCN; vé ting cuong
hop tac quoc té; vé phat trién tai chinh, co s vat
chat v.v... dd gbp phan nang cao Vl the uy tin
Hoc vién Tal chinh trong nuéc va qudc té; 1a minh
chtng thuyét phuc cho gia trj thwong hiéu va khat
vong phat trién Hoc vién Tai chinh.

(4) Vé cong tac xdy dwng dang: Trong nhiém
ky vira qua, cong tac xay dung Pang dugc lanh
dao t6 chirc thuc hién toan dién, df’)ng bo, co hiéu
quaca vé chinh tri, tu tudng, dao dic va cong tac
t6 chirc can bo. Pang bo da 1am tdt cong tac gido
duc chinh tri, tu tuéng, dao dtc 16 séng. Quan
tam boi dudng phat trién dang. Cong tac kiém
tra, giam sat, thi hanh ky luat dang duoc thuc
hién theo diing Quy dinh, diéu 1& bang; cong tac
bao vé chinh tri ndi bg, dan vén, tuyén gido dugc
tang cuong. Phuong thirc 1anh dao cua cap uy
duoc doi moi, chuyén bién tich cuc, gitt viing vai
tro 1anh dao, dinh hudng toan dién cua Pang.

Duéi su lanh dao sat sao cua Pang uy Bo Tai
chinh, by may td chirc va céac chirc danh 1anh dao
chu chdt cua Hoc vién Tai chinh duoc kién toan
kip thoi va dam bao su chuyén giao 6n dinh, van
hanh thong subt, hiéu qua. B6 may to chic cua
Hoc vién duoc ra soat, sép xép theo hudng tinh
- gon - manh - hiéu nang - hi¢u lyc - hiéu qud
hon. Cong tac can bg, quan 1y can bo dugc thuc
hién dung quy trinh, quy dinh. Chit lugng d6i
ngii can b9, giang vién ngay cang cao.

bé ghi nhan nhiing thanh tich dat duogc, dac
biét 1a su nd luc phén ddu vuon 1én manh mé
trong nhiém ky vua qua; trong su kién ky niém
60 nim xay dung va phat trién (thang 11 nim
2023), Hoc vién Tai chinh vinh du d6n nhan
Huan chuong Lao dong hang Nhat (1an tht ba)
cua Chu tich nudec.

PV. Qua la mgt nhi¢m ky voi nhiéu dau éan
dang tw hao, vdy ong co thé cho biet, nhiing bai
hoc va nhitng nguyén nhan dé thanh cong la gi?

TS. Nguyén Vin Binh:

Diéu tao nén thanh cong truwde hét @6 la su
quan tam, lanh dao, chi dao sat sao cuia Ban can
su Dang (nay 1a Ban Thuong vu Bang uy Bo Tai
chinh), cua Pang uy Bo Tai chinh va cac don vi
thudc Bo Tai chinh; sy quan ly, chi dao chat ché
vé ddo tao ciia B Gido duc & Pao tao, cung voi
su phdi hop, hop tac tich cuc cia cac co quan,
don vi lién quan.

Thir hai la, su doan két thong nhit trong Dang
uy, Hoi dong truong va Ban Giam dbc, cung voi
su nd luc, su déng thuan, chung strc, chung long,
véi tinh than lao dong sang tao, tich cuc, trach
nhi€ém cao trong thyc hién nhiém vu cua tap thé
can bg, dang vién, doi ngil vién chtic giang vién
va nguoi lao dong, nguoi hoc trong toan Hoc
vién Tai chinh.

Thir ba la, trong lanh dao, chi dao va thuc
hién nhiém vy, Dang uy, Ban Giam dbc Hoc vién
lu6n thyc hién nghiém chinh nghi quyét ctia cac
cap uy Dang, bam sat vao quy ché, quy dinh cua
DPang va Nha nudc dé cy thé hoa nhiém vy bang
chuong trinh hanh dong, ké hoach cong tac, quy
ché, quy trinh,.. pht hop véi thuc té ciia Hoc vién
Tai chinh.

Thir tw la, trong qua trinh thyc hién nhiém vy,
Dang uy, Uy ban kiém tra ludn ting cudng cong
tac kiém tra, giam sat, theo doi, danh gia; dam
bao nguyén tic, nhat 1a nguyé tic tap trung dan
chu trong sinh hoat va t chirc Dang.

PV, Theo t6i dwoc biét, trong Chién lwoc phdt
trién Hoc vién Tai chinh giai dogn 2021-2030,
tam nhin nam 2045 va trong nhiéu dién dan,
HVTC dwa ra muc tiéu phan dau dén nam 2030
s€ duwa Hoc vién Tai chinh tro thanh co so giao
duc dai hoc tw chu, da nganh, da linh viec hang
dau ciia Viét Nam? Viy éng cé thé cho biét Pang
uy Hoc vién Tai chinh dd co nhitng giai phap gi?

TS. Nguyén Vin Binh:

Bung trude yéu cau ky nguyén phat trlen moi
cta dat nudc, ma truge hét 1a thyc hién tiép tuc
thuc hién Nghi quyet 56 29- NQ/TW cua Hoi nghi
Trung wong lan thir 8 khéa 11 vé déi méi can
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ban, toan dién giao duc va dao tao theo Két luan
$6 91-KL/TW ngay 12/8/2024 ciia B¢ Chinh tri;
Chién lwge phat trién gido duc quoc gia dén nam
2030, tam nhin d@én 2045, Chién lugc tdi chinh
toan dién quoc gia dén nam 2025, dinh huwéng
dén nam 2030; Chién lwoc phat trién Hoc vién
Tai chinh giai doan 2021-2030), tcfm nhin nam
2045; va dac biét 1a cac nghi quyet gan day duoc
coi la “4 tru cot” quan trong dé dua dat nuéc
vuon minh, d6 1a: Nghi quyét 57 ciia B Chinh
trj vé thiic day khoa hoc céng nghé va d6i mai
sang tao; Nghi quyét 59 vé chu dong hoi nhap
quéc té sau rong; Nghi quyét 66 vé d6i méi toan
dién cong tac xay dung, thi hanh phap luat va
Nghi quyét 68 vé phat trién manh mé& khu vuc
kinh té tu nhan...

Véi khat vong vuon 1én, Pang bo Hoc vién
Tai chinh dé ra muc tiéu va quyét tim phan dau
dén nam 2030: Ndng cao ndng lwc lanh dao va
sire chién dau cia Dang bo Hoc vién Tai chinh,
phd'n déau dwa Hoc vién Tai chinh tré thanh co
so gido duc dai hoc tw chu, da nganh, da linh
viee hang dau cia Viét Nam theo dinh huwong két
hop nghién ciru co ban, nghién ciru tng dung,
vdn hanh trén nén tang s6, dat chuan kiém dinh
quoc té; hoan thién t6 chirc bé mdy véi hé thong
quan tri chuyén nghiép va hién dai, gép phan xdy
dung nén tai chinh lanh manh, bdao dam an toan,
an ninh tai chinh quéc gia; xdy dwng Hoc vién
Tai chinh tro thanh trung tam thu hut nhan tai,
boi dwéng nhdn tam, hoan thién nhéan cach, phat
trién nguon nhan lec chdt lwong cao trong linh
viee kinh té, tai chinh - ngan hang, ké todn - kiém
todn, quan 1y - quan tri... dap vmg yéu cau ky
nguyén phdt trién méi ciia dan téc.

Pé hoan thanh duge muc tiéu phat trién cta
nhiém ky 2025-2030, Pang b Hoc vién Tai
chinh di dé ra 05 nhom nhiém vy, giai phap co
ban sau:

Thir nhdt, tiép tuc déi méi toan dién hoat
dong dao tao theo hwong: M6 rong quy mo dao
tao hop ly; cép nhét hoan thién chuong trinh dao
tao; diéu chinh co cdu chuong trinh dao tao theo
huéng ting cac chuong trinh dinh hudng qudc
té; tang trai nghiém thuc té cho sinh vién; d6i
ma&i phuong phép giang day, da dang hoéa phuong
phap danh gia d6i véi nguoi hoc.

Thir hai, ting cwong nghién cuu khoa hoc,
doi méi sdng tao va céng bo quéc té: Xay dung
cac nhom nghién ciru manh, gin két nghién ctru
khoa hoc v6i phuc vu nang cao chit lugng dao tao;
gan NCKH v6i tham muu, tu van chinh sach kinh
té - tai chinh; huéng dén san phdm khoa hoc cong
nghé chuyén giao phuc vu phat trién dat nudc.

Thik ba, phdt trién hop tic quéc té trong dao
tao va nghién cwu khoa hgc: Khai thac hi¢u
qua cac chuong trinh lién két dao tao qudc té;
mo rong hop tac voi cac ddi tac méi; thuc day
chuong trinh trao doi sinh vién va giang vién dé
tiép thu kién thirc tién tién, hién dai; ting cudng
hoi thao quc té...

Thik tw, phdt trién co sé vit chit va phdt trién
tai chinh bén virng hon: Hoan thién hé thong
co ché chinh sich, dinh mutc quan 1y tai chinh,
tai san; phan dau tang thu hoat dong su nghiép;
wu tién dau tu, hién dai hoa co sé vat chit; hoan
thanh du 4an mé rong HVTC tai 69 Duc Thang va
cac co s& Phan hiéu cua Hoc vién; khai thac co
hiéu qua tai san cong va cac ngudn luc khac.

Thik nam, tiép tuc gilr virng vai tro lanh dao
cia Ddang: Lam t6t cong tac xay dung Dang vé
chinh tri, tu tuong, dao dtic. Tang cudng cong tac
dan van, tuyén giao va lanh dao céc t6 chirc doan
thé. Tiép tuc d6i méi phuong thirc lanh dao; tp
trung 1anh dao kién toan t6 chirc bd may; phan
cong, phan cip rd rang; phat trién can bo giang
vién c6 chuyén moén viing, dao dic trong sang,
¢6 niang lyc sang tao va doi méi. Tang cudng
kiém tra, giam sat cua Pang va kiém soat, kiém
toan ndi bo; thuc hanh tiét kiém, chéng lang phi,
phong chdng tham nhiing, tiéu cuc.

Véi stc manh doan két, tri tué tap thé, khat
vong cbng hién cua toan thé dang vién, vién chirc
cua Pang bd Hoc vién, chic chin réng ching t61
s€ cung nhau budc vao nhiém ky méi, ky nguyén
phat trién méi, véi mot tinh than méi, khi thé
moi, chu dong hon, sdng tao hon, xay dung Hoc
vién tai chinh phat trién nhanh va phat trién bén
viing hon!

Xin trdn trong cam on TS. Nguyén Vin Binh
vé cugc tro chuyén nay, chiic Ong nhiéu sirc khoe
tié}) tuc céng hién cho sw phat trién cua Hoc vién
Tai chinh!
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HUONG TOI KY NIEM 80 NAM NGAY TRUYEN THONG NGANH TAI CHiNH
VA PAI HQI PAI BIEU PANG BQ BQ TAI CHINH LAN THU'I

 NGHIA QUAN BIEM CUA HO CHi MINH VE CHU NGHIA
CA NHAN BOI V61 VIEC NANG CAO BAO BUC CHO CAN BO,
BANG VIEN HIEN NAY

TS. Vii Thi Thanh Tinh*

Bai viét phan tich nhirng néi dung co’ ban quan diém H6 Chi Minh vé chid nghia cé nhén va y nghia cua tw
twéng do trong viéc ndng cao d,ao duvc cdch mang cho cdn bd, dang vién hién nay. Trén co s& Iuén giai khéi
niém, biéu hién, tdc hai va nguén goc cua chu nghia ca nhan theo quan diém Hé Chi Minh, tc gia lam ré mo:
de doa cua chid nghia cd nhén déi véi vai tro lanh dao va uy tin cua Dang trong diéu kién Dang cam quyen

Tir d6, thady dworc tinh cép thiét cua v:ec quet sach chu nghia ca nhan, coi dé Ia nhiém vu chién lwgc nham
xay dwng déi ngd can bo, dang vién “vira hong, vira chuyén”, ddp eng yéu cau cta sw nghiép cdch mang.

Céc giai phdp dwoc dé xuat mang tinh hé thong, két hop giira gido duc dao dirc cdch mang va thwe hanh ky
lugt nghiém minh, giira tw tu dwéng va co ché gidm sét. Bai viét gép phan khang dinh gia tri ly luan va thuwc
tién bén virng cuda tw twdng H6 Chi Minh trong céng cuéc xay dwng, chinh dén Bang hién nay.

« T&r khéa: chd nghia c& nhén, dao dirc cach mang, quan diém HS Chi Minh vé chi nghia cé nhan.

Mé dau

This article analyzes the core contents of Ho Chi L. LA \ o , a
Minh’s views on individualism and the significance Trong suot tleri trinh laph daoA cacfl mang Vit
of these views in enhancing revolutionary ethics Nam, Chu tich HO Chi Minh luon dac biét quan
aImeHQ_ Cat%fes and Party mim?etl's l‘Odsy- By tam deén viéc xay dung, rén luyén dao duc cach
clarifying the concept, manifestations, harms, AT~ pA s AL e
and origins of individualism from Ho Chi Minh’s mang cho doi ngdl cdn bo, dang vién - nhimg
perspective, the author highlights the threat that nguot giu vai Fro then chot trong t6 chue Va van
individualism poses to the leadership role and hanh bd may ctia Dang va Nha nudc. Nguoi khang
credibility of the Communist Party, especially in 'the dinh: “Ciing nhu song thi phdi cé ngqu‘n, khong
context of the Party in power. From this foundation, c6 noudn thi séne can. Cav phéi cé oéc. khon
the article emphasizes the urgent need to eliminate ] ‘? o g can. .. y P g S g
individualism, considering it a strategic task in 0 goc thi cay héo. Nguoi cach m(/mgphal’co dao
building a contingent of cadres and Party members dirc, khong co dao dirc thi du tai gioi may ciing

who are both morally upright and professionally khéng lanh dao dwoc nhan dan”. Trong hé théng
competent, meeting the demands of the revolutionary ’ ; )

cause. The proposed solutions are systematic, tu twong dao dirc ay, cudc dau tranh chong chu
combining revolutionary moral education with strict thla ca nhan gitr vi tri dac biét quan trong, duoc
disciplinary practices, and linking self-cultivation Hd Chi Minh coi 1a nhlem vu cap thlet lau dai
with effective supervision mechanisms. The article va thuong Xuyen trong su Ot qua trinh x ay d ung

contributes to reaffirming the enduring theoretical D3 Noa khi Pa . A hié
and practical value of Ho Chi Minh’s thought in the ang. Ngay nay, khi Dang ta tiCp tuc sy nghicp

current process of Party building and rectification. déi m('),‘i va lanh d‘ao cong cude xay dung, bao vé¢

« Key words: individualism, revolutionary ethics, Ho T6 quoc trong diéu kién hoi nhap sau rong, chu
Chi Minh’s view on individualism. nghia ca nhan van la nguy co tiém an, tac dong
£ tiéu cyc dén pham chit chinh tri, dao dtc, 16i

Ngay guvi bai: 19/5/2025 song cua khéng it cz’m bd, dang vién. Thuc tién
Ngay gtvi phan bién: 25/5/2025 dat ra yéu cau phai tlep tuc nghlen cuu, quan trlet
Ngay nhan két qué va stra phan bién: 23/6/2025 Va van dung siu sic tu tu’orng HO Chi Minh vé

Ngay chép nhén dang: 30/6/2025

van dé nay, nham gop phan xay dung Pang trong
DOI: https://doi.org/10.71374/jfarv.v25.i292.02 A

sach, vitng manh vé chinh tri, tu tuwéng, dao dtc.

* Hoc vién Tai chinh; email: vuthithanhtinh@hvtc.edu.vn
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Xuat phat tir yéu cau dé, bai viét tap trung lam
13 quan diém cia H6 Chi Minh vé chu nghia ca
nhan phan tich y nghla 1y luan va thyc tién sau
sdc clia tu twong 4y ddi voi viée ning cao dao
dtic cach mang cho d¢i ngli can b9, dang vién
trong giai doan hién nay.

1. Quan diém cia H6 Chi Minh vé chi
nghia ca nhin - Mgt s6 nhan thirc co ban

1.1. Chu nghia cd nhén la gi?

Trong lich su triét hoc, “Chu nghia ca nhan”
12 mot hinh thte biéu hién co ban cua loi ich ca
nhan, 1a su tuyét doi hoa ban tinh, quyén song, tu
do tuyét d6i ciia ca nhan ddi vai loi ich tap thé
va cong dong xd hoi. Cha nghia c4 nhan dugc
hinh thanh va phét trién cung véi sy ra doi va
hoan thién ctia ché do s& hitu tu nhan, dinh cao
1a dudi ché @6 tu ban chu nghia. O Viét Nam, HO
Chi Minh 13 ngudi dau tién dé cap mot cach hé
théng dén khai niém, nguén géc, ban chat, tac hai
ctia chu nghia ca nhén, ciing véi cac nguyén tic
va phuong phap dé quét sach chii nghia c nhan.
Ngudi da khang dinh: “Cha nghia ca nhan 1a trai
nguoc voi chil nghia tap thé va chii nghia tap thé,
cht nghia xa hoi nhat dinh thing, cha nghia ca
nhan nhét dinh phai tiéu diét”, “Chu nghia ca
nhan 1a mét ké dich hung ac ctia chu nghia xa
hoi. Nguoi cach mang phai tiéu diét n6é”. Nhu
vy, H6 Chi Minh di nhdn manh dén sy can thiét
phai dau tranh quét sach cha nghia c nhan va coi
day 1a nhiém vu quan trong bac nhat dbi v6i qua
trinh thiét lap va xay dung ché do xa hoi cong san
chu nghia.

1.2. Biéu hién va tdc hai ciia chii nghia cd
nhdn

Khi Bang Cong san Vi¢t Nam trd thanh dang
cAm quyén, H6 Chi Minh d chi ra bn nguy co
d6i voi Dang, d6 1a: mot 13, sai 1am vé duong 16i
ctia Pang; hai 13, quy thoai vé phim chit dao dirc
cua doi ngil can b, dang vién; ba 1a, kém vé tri
tug; bon 13, thiéu ban linh va tu duy doc lap, tu
chu, sang tao. Trong d6, Nguoi dac biét chu trong
to1 quét sach chu nghia ca nhan cho Pang, dang
vién va can bd. Vi vay, H6 Chi Minh da chi ra
hinh thtc biéu hién va tac hai cia chu nghia ca
nhan d6i véi ting ddi twong. Ngudi noi: “Trong
Pang ta con c6 nhing nguodi chua hoc dugc,
chua lam duoc bon chit “chi cong v tu”, cho nén
mic phai ching chii nghia c4 nhan. Chu nghia ca

nhan 1a nhu mét th vi trung rat doc, do nd ma
sinh ra cac thir bénh rat nguy hiém, thi du nhiing
bénh sau day: “Bénh tham lam - Nhiing nguoi
mic phai bénh nay thi dat lgi ich cua minh lén
trén 1gi ich ctia Pang, cua dan tdc, do d6 ma chi
“tu tu tu loi”. Dung ctia cong lam viéc tu... Bénh
luoi biéng - Ty cho minh 14 céi gi cling gioi, viée
gi ciing biét. Lam biéng hoc hoi, lam biéng suy
nghi. Viéc d& thi tranh iy cho minh. Viéc kho
thi dun cho nguoi khac... Bénh kiéu ngao - Ty
cao, tu dai, ham dia vi, hay 1én mat. Bénh hiéu
danh - Ty cho minh la anh hung, 1a vi dai. Co
khi vi cai tham vong d6 ma viéc khong dang lam
cling 1am... Thiéu ky luat - D4 méc bénh ca nhan
thi tu tuéng va hanh dong ciing dat ca nhan 1én
trén. Vi thé ma viéc gi ciing khong 1dy Dang lam
nén tang”.

Trén co sé chi ra biéu hién cta chi nghia ca
nhan, H6 Chi Minh cling da nhan manh t6i hau
qua cua nd: “Do c4 nhan chu nghia ma ngai gian
kho, kho khin, sa vao tham 6, hu hoa, lang phi,
xa hoa. Ho tham danh truc loi, thich dia vi quyén
hanh. Ho tu cao, tyu dai, coi thuong tap the xem
khinh quan chung, doc doan, chuyen quyén. Ho
xa roi quan chung, xa roi thyuc té, mic benh quan
liéu, ménh 1énh. Ho khong c6 tinh than ¢ ging
vuon 1é€n, khong chiu hoc tap dé tién bo. Ciing
do ca nhan chu nghia ma mat doan két, thiéu tinh
to chuc, tinh ky luat, kém tinh than trach nhiém,
khong chap hanh dung duong 16i, chinh sach cia
DPang va Nha nudc, 1am hai dén loi ich cua cach
mang, cia nhan dan. Tom lai, do c4 nhan chu
nghia ma pham nhiéu sai lam”.

Mat khéc, cht nghia ca nhan con gy ra nhiing
thiét hai khong nho vé kinh té do doi ngii can b
thoai hoa, bién chat giy ra. Nhirng ké méc cin
bénh nay dé dan dén viéc lam dung quyén luc
dé truc 1gi ca nhan, duc khoét tién bac, strc khoe,
tién thué cua nhan dan déng gop dé lam giau cho
ban than ho. Ho dat loi ich c4 nhan cao hon loi
ich tap thé, x4 hoi. Vi vdy, ma din dén hoang phi,
xa hoa, khong trong sach, ludi biéng, ta dam...
Tu d6, vé& mat van hoa - x3 hoi: chu nghia ca nhan
lam dao 16n cac chuan muc xa hoi, suy ddi dao
dure x4 hoi. Piéu nay c6 thé thay rat rd trong thoi
ki khang chién chdng Phap v6i vu dai an tham
nhiing ctia Trin Dy Chau, hay trong thoi ki qua
do di 1én xay dung chu nghia xa hdi ¢ nudc ta
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hién nay véi rat nhiéu vu an tham nhiing vé kinh
té, nhirng sai pham trong quén 1y - diéu hanh kinh
té clia cac can bd giit vi tri cao trong Pang, Nha
nudc gdy ra. Nhu vay, chii nghia cé nhan lam tha
héa con nguoi, 1am cho con ngudi mat di tinh
cach nguoi, mat di ban tinh thién ma ban dau ho
¢6. Chu nghia ca nhan da hay hoai, 1am suy doi
con ngudi, lam cho con ngudi thiéu dao dirc hay
khong c6 dao dirc. Nhitng ké mic bénh chi nghia
c4 nhan, dao dirc 16n nhat ddi véi ho 1a loi ich cua
chinh ban than ho, chtr khong phai 1a lgi ich cia
nhan dan, cua tap thé, cua cach mang.

1.3. Nguén géc ciia chii nghia cd nhin

Nguyén nhan siau xa cua chu nghia ca nhan,
theo H6 Chi Minh 1a xuét phat tir ché do chiém
hitu tu nhan vé tu liéu san xuat. N¢ 1a kiéu tu
tuong xuat hién ¢ giai cap boc 16t trong xi hoi.
Ho6 Chi Minh néi: “Trong xi hi cii, bon phong
kién dia chu, bon tu ban va dé qudc thang tay ap
buic, boc 16t nhitng tang 16p nguoi khac, nhét 1a
cong nhan va nong dan. Chung cudp cua chung
do x3 hoi san xuit ra, lam cua riéng cua ca nhan
chung, dé chung “ngdi mat an bat vang”. Do do,
trong cadch mang xa h¢i chu nghia Pang Cong
san Viét Nam phai quét sach nhiing mun bao,
gach bé va cac tht rac rudi khac xudt phat tir sy
ich ki, hep hoi, tir thoi ca nhan chu nghia ¢ hitu
d3 ton tai trong con ngudi do ché do s hiru tu
nhan dé lai.

Bén canh d6, Hb Chi Minh ciing chi 3 trong
diéu kién dit nude nira thuc dan, nira phong kién,
lai dang tiép tuc hoan thanh cudc cach mang dan
cht nhan dan thi qua trinh 4y thi khong thé tranh
khoi nhiing tan du tu tuong c6 hi, lac hau gin
v6i tam 1y va thoi quen san xudt nho tiéu nong.
bay la mdt trong nhiing nguyén nhan khach
quan khién cho chu nghia ca nhan con ton tai
trong xa hoi.

Nguyén nhan chu quan cua chi nghia ca
nhan, theo H6 Chi Minh 1a do doi ngili can bo
dang vién yéu kém vé pham chit chinh tri va
nang luc thuc tién, do thiéu tu dudng, rén luyén
dan dén viéc xa roi quan chiing, ra roi thyc tién
cudc sdng cta nhan dan. HO6 Chi Minh di noi rd:
“S$ dong tri thire da duoc dé qudc va phong kién
giao duc, nudi ning. Cho nén cach sinh hoat, thé
gio1 quan, hoc thudt va tu tudng chinh tri cua ho
déu c6 mot hé théng toan dién. Vi vdy, ho c6 y

thire va 1y luan toan dién cua giai cap tu san. Va
nén tang tu tudong va hanh dong cua ho 1a chu
nghia ca nhan”.

Mait khac, do cong tac to churc va sinh hoat
Pang con long 1éo: cong tac gido duc chinh tri -
tu tuong cho can by chua thuc sy nghiém chinh,
cdp nhat, thiét thuc; cong tac kiém tra, giam sat
con nang vé hinh thirc, thiét chat ché trong quan
1y dang vién; chua thuc hién t6t cac nguyén tic
t6 chirc va sinh hoat dang... Tém lai, do Pang
con yéu vé nang luc 1anh dao, quan ly, dac biét
& cong tac dau tranh chdng tidu cuc va xir 1y cac
truong hgp vi pham con chua nghi€ém; cong tac
gido duc dao duc cling con nhiéu han ché, bt cap
dan dén tinh trang chia r&, gy anh huong 16n dén
uy tin, stc manh ctua Pang trudc nhan dan, tao
ra k& ho dé cac thé lyc thu dich chong pha cach
mang nudc ta.

1.4. Bi¢n phap quét sach chit nghia ca nhin

Véi nhitng hau qua ké trén cia chi nghia cé
nhan, H6 Chi Minh luén luén yéu cau can bo,
dang vién phai hoc va hoc cho ki dugc bon chir
“Chi cong vo6 tu”. Nguodi ndi: “Nguoi Pang vién,
nguoi can bo tét mudn tré nén nguoi cach mang
chan chinh thi khong cé gi 1a kho ca. Diéu d6
hoan toan do long minh ma ra. Long minh chi
biét Pang, vi T6 qudc, vi dong bao thi minh s&
dan dén chd chi cong vo tu. Minh di chi cong
vo tu thi khuyét diém s& ngay cang it, ma nhiing
dure tinh tot s& ngdy mot nhiéu thém”. No6i tom lai
thi theo HO6 Chi Minh mudn quét sach chi nghia
ca nhan thi phai nang cao dao dtrc cach mang,
gén gido duc dao duc vdi thuc hanh dao dtc,
gén thuc hanh dao dtrc cach mang véi thuc hién
nghiém chinh phap luat, xtt ly nghiém minh céc
truong hgp vi pham téi 1gi ich cua Pang va nhan
dan do chu nghia ca nhan gay ra.

Hb Chi Minh khong c6 chii truong chi déu
tranh quét sach chi nghia cd nhan mot cach
chung chung ma Pang cua giai cap cong nhan
phai c6 nhiing giai phap, viéc 1am cu thé. Cudc
d4u tranh d6 phai dién ra mot cach thudng
xuyén, lién tuc: “Chu nghia c4 nhan khong phai
chdng lai mot 1an ma hét duoc. Trong 16p nay,
cac cd cdc chu kiém thao thanh khén 1a diéu tot,
tién bo. Nhung khong phai kiém thao xong la
got rira hét chii nghia ca nhan. Vi nhu rira mat
thi phai rira hang ngay”. Dic biét, khi dat nudc
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dang trong qua trinh cai tao xa hdi cli va xay
dung xa hdi moi thi doi ngli can bo can phai thuc
hién doi sdng mdi mot cach thuong xuyén, triét
dé: “Trong liic nay, hoang phi xa xi la: Trai véi
tu cach cua nhiing nguoi yéu nudc, nhiing nguoi
can bo. Trai véi long dan, trai voi dao dic cach
mang. Trai véi ca oai tin va thé dién cia céc ban.
Céc ban phai mau mau stra d6i cho xtg dang 1a
nguoi yéu nudc, la nguoi can bo”.

Tir nhitng quan diém vé ban chét, ngudn gc,
biéu hién va nhiing hau qua cta chi nghia ca
nhan, H5 Chi Minh d3 chi ra nguyén nhan va giai
phap dé quét sach chu nghia trong Dang, dang
vién, can bo va nhan dan. Do cudc du tranh quét
sach chu nghia ca nhan 1a cudc dAu tranh cua cai
Thién, cai moi, cua dao dic cach mang voi cai
4c, cai x4u xa, hu hong, lac hdu nén ban chét cua
quét sach chi nghia c4 nhan 1a qua trinh vura gido
duc dao duc cach mang, gido duc Iy twong xa hoi
chu nghia gén v6i qua trinh chdng lai nguy co,
biéu hién va tac hai cua chu nghia c4 nhan doi
voi Pang, voi T6 quoc va su nghiép cach mang
xa hdi chu nghia ciia nhan dan ta. Theo tu tuong
Ho6 Chi Minh néu nhu chdng chii nghia c nhén 1a
nhitng giai phap dé xoa bod co so nay sinh, ton tai
va phat trién ctia cht nghia ca nhan thi quét sach
chu nghia ca nhan la nhiing giai phap toan di¢n
hon, 1a sy két hop gitta gido duc dao duc cach
mang sau rong trong dang vién, can bd va thuc
hién nghiém minh cac bién phap phong chéng
va tién t6i loai bo cha nghia ca nhén trong timg
c4 nhan va xa hoi nham xac 1ap nhiing co s6 tim
ly - tu tuéng moi, tién bo, viing chic cho con
nguoi; trén co s do cai tao, bién dbi cac quan hé
san xuit tu hitu, tao diéu kién thiét lap dan ting
budc sé hitu cong cdng xa hodi chu nghia, xda bod
hoan toan s& hitu tu nhan tu ban chi nghia, tao
diéu kién tot nhat vé kinh té - van hoa cho sy phat
trién ctia con ngudi va xa hoi. Pay 1a trach nhiém
16n lao cua Pang Cong san Viét Nam trong thoi
ky qua do di lén xay dung chu nghia xa hoi &
nudc ta hién nay.

2. Y nghia quan diém ctia Ho Chi Minh vé
chi nghia ca nhéin trong viéc ning cao dao
dic cach mang cho can b, ding vién

2.1. Y nghia Iy lugn

Quan diém cua Ho Chi Minh vé chu nghia ca
nhan va cudc dau tranh nham quét sach chu nghia

ca nhan trong can bg, dang vién khong chi la mot
noi dung dao dtrc hoc don thuan, ma con 1a mot
hé théng tu tudng mang tinh Iy luan sau sic, co
gia tri dinh hudéng va dan dat trong qua trinh xay
dung Pang Vé dao dirc, gop phan nang cao ning
luc cam quyen va uy tin cta Dang Cong san Viét
Nam. Trong diéu kién Pang cam quyén, quan
diém d6 c6 ¥ nghia 1y luan su rong trén nhiéu
phuong dién.

Trueée hét, quan diém cua H6 Chi Minh vé chu
nghTa ca nhan dﬁ khang dinh 6 1ap truong, quan
diém cua giai cap cong nhan va cua Dang Cong
san Viét Nam d6i v6i mbi quan hé giita ca nhan
va tap thé, gitra loi ich riéng va loi ich chung,
giita dao dic cach mang va nhimng biéu hién tha
hoa vé dao dic. Bang cach dinh nghia cha nghia
ca nhan 1a “mot ké dich hung ac ciia chu nghia xa
h6i”, H6 Chi Minh da dat cudc dau tranh chng
chu nghia c4 nhan tré thanh mot ndi dung ban
chat cua cudc dau tranh giai cép trong diéu kién
moi - khi Pang da gianh duoc chinh quyén va
dung & vi tri cdm quyén. Do d¢, tu tudng quét
sach chu nghia ca nhan khong chi nham nang cao
pham chat c4 nhan cua ting can bo, dang vién,
ma con 1a diéu kién tat yéu dé giit gin ban chat
cach mang va khoa hoc ciia Pang, cung c¢d nén
tang dao duc cua ché do xa hoi chu nghia.

Thir hai, tu twong HO Chi Minh thé hién rd
tinh bién ching trong mdi quan hé giita ca nhan
va xa hoi, gitra cai riéng va cai chung, tor do xay
dung nén mot quan diém dao dirc cach mang lay
tap thé, nhan dan, va 1y tudng cong san lam trung
tam. Trong hé thong tu twuong HO Chi Minh, dao
dtrc khong phai 1a mot khai niém troru tugng, ma
1a hanh vi thuc tién thé hién qua viéc phung su
nhan dan, trung thanh véi Dang, gan bo véi loi
ich cua tap thé. Bang viéc phé phan chi nghia ca
nhan nhu la nguén géc ctia moi théi hu, tat x4u -
tir tham 6, 1ang phi dén quan liéu, ctra quyén - HO
Chi Minh da xac lap mot nén dao dirc méi: dao
dtrc cua con nguoi méi xa hdi chu nghia. Tu do,
tao nén co sé 1y luan quan trong dé hinh thanh
cac tiéu chuin dao dirc cua can bo, dang vién
trong diéu kién méi, dic biét 1a “can, kiém, liém,
chinh, chi cong vo tu”.

Thir ba, quan diém cta HO Chi Minh gitp
khang dinh vai tro cia dao dirc cach mang trong
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toan bo tién trinh xdy dung Pang vé dao duc.
Trong nhiéu bai no6i, bai viét, Nguoi nhdn manh
rang “dao dirc cach mang khong phai tir trén troi
roi xudng”, ma 1a két qua cta qua trinh rén luyén
lau dai, lién tuc, khong ngimg nghi. Quan diém
nay c6 y nghia ly ludn to lon trong viéc dinh
hudng cho cong tac gido duc, dao tao, boi dudng
can bd, dang vién; dac biét 1a trong viéc xay dung
phém chat chinh tri, dao duc va nang lyc hanh
dong cua doi ngli can bd, dang vién trong boi
canh hdi nhép, toan cau hoa, va nhiing thach thue
ngay cang tinh vi tir cac thé luc thu dich.

Thir tu, tu tudng quét sach chu nghia c4 nhan
1a co s 1y luan dé khang dinh ban chat nhan van,
tién bo cua dao dirc cach mang Viét Nam, c6 ¥
nghia ly luan trong viéc hinh thanh phuong phap
dau tranh véi chii nghia ca nhan. Trong khi chi
nghia ca nhan dé cao cai “t6i” ich ky, vi ky, thi
dao dtrc cach mang theo tu tudng HO Chi Minh
dé cao tinh than “vi moi ngudi”, vi nhan dén, vi
T6 qubc. Piéu nay khong chi tao nén sy dbi lap
r0 rang gitra dao dirc moi va dao dac cli ma con
khéng dinh sit ménh lich st ciia Bang trong viéc
cai tao con nguoi, xay dung 16i séng moi, nhan
cach mai, phu hop vai ché d6 xa hoi chu nghia.
Nhu vay, dao dtic cach mang tré thanh vii khi tu
tuong dé dau tranh va loai bo chu nghia ca nhan,
cung ) long tin va ban linh chinh tri cho céan bg,
dang vién.

Tém lai, quan diém HO Chi Minh vé quét sach
chu nghia c4 nhan 1a mt trong nhitng tru cot ly
luan quan trong dé xay dung hé thong tu tuong
dao dtic cach mang Viét Nam. N6 gop phan cung
¢d nén tang tu tuong cia Pang, dinh hudéng rd
muc ti€u rén luyén con ngudi mdi xa hdi chu
nghia va nang cao ban linh chinh tri, dao duc,
nang luc thyc tién cho can bo, dang vién. Trong
bdi canh hién nay, khi nhitng biéu hién ctia chii
nghia ca nhan dang ngdy cang tinh vi, bién tudng
trong ca tu tudéng, hanh vi, 151 séng va quan hé
lgi ich, thi nhu’ng tw tu’orng ly luan ay cang c6 gia
tri soi duO’ng, dan dit hanh dong, 1a nén tang dé
Pang ta tiép tuc d6i mdi, chinh don, nang cao
nang lyc lanh dao va stic chién dAu.

2.2. Y nghia thuc tién

Trong bdi canh hién nay, khi Pang Cong san
Viét Nam tiép tuc su nghié€p doi méi toan dién dat

nudc, xay dung va bao vé viing chic T6 quéc xa
hoi chi nghia, thi nhitng biéu hién cua chu nghia
c4 nhan van 1a mot nguy co hién hiru, tic dong
tiéu cuc to1 phém chit dao duc, hiéu qua hoat
dong va uy tin cua doi ngli can bg, dang vién. Do
d6, tu twong H6 Chi Minh vé quét sach chu nghia
cé nhan khong chi c6 gia tri Iy ludn ma con mang
¥ nghia thuc tién sau sic, tryc tiép dinh hudng
cho viéc nang cao dao duc cach mang trong can
b, dang vién - nhitng nguoi giit vai tro then chét
trong bo may lanh dao va quan ly dat nudc.

Trude hét, trong thuc tién doi sdng chinh tri
- x4 hoi nudce ta hién nay, tu tuong HO Chi Minh
1a kim chi nam trong viéc gido duc, rén luyén, va
tu soi roi dao duc cach mang cho ddi ngii can bd,
dang vién. Khi tinh trang suy thoai vé tu tuong
chinh tri, dao durc, 16i séng va nhiing biéu hién

“ty dién bién”, “tu chuyén hoa” con dién ra & mot
bd phéan khong nhd can bd, dang vién, thi viéc
nhédn dién rd ban chit, biéu hién va tic hai cia
cht nghia ca nhan theo tu twong H6 Chi Minh s&
gitip cac t6 chirc Pang va ting ca nhan c6 cin ci
cu thé dé tién hanh kiém diém, tu phé binh va phé
binh mdt cach théng thén, trung thuc va hiéu qua.
Ho6 Chi Minh ting nhan manh: “Phai quét sach
chu nghia ca nhan nhu quét rac trong nha minh”.
biéu dé datra yéu cau thuc tién vé tinh chu dong,
thuong xuyén trong giao duc chinh tri - tu tuong,
gan chat voi rén luyén dao dic, nham lam trong
sach ddi ngii can bg cua Pang.

Thit hai, trong cong tac xay dung, chinh dén
Pang, tu tuong H6 Chi Minh vé quét sach chi
nghia c nhan c¢6 ¥ nghia nhu mot “chuan muc
hanh dong”, giip nhéan dién va khic phuc cac
biéu hién léch lac vé dao duec, déng thoi nang
cao tinh tu giac, tinh than trach nhiém va dao
dtrc cong vu ciia can bo, dang vién. Nhirng biéu
hién ma HO Chi Minh d4 chi ra - nhu bénh tham
lam, kiéu ngao, hiéu danh, luoi biéng, thiéu ky
luat, 6c dia phuong, 6c 1anh ty... - cho dén nay
van con nguyén gia tri canh bao, co thé thay rd
trong cac vu an tham nhiing, loi dung chirc vy,
truc lgi ca nhan, vi pham nguyén tac tap trung
dan cha, mat doan két noi bo... Viéc van dung tu
tudng Ho Chi Minh dé soi chiéu, danh gia pham
chét dao drc can bo khong chi gop phan nang cao
chét lugng doi ngli ma con cing cb 1ong tin cua
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nhan dan véi Dang, la d1eu kién dé gii viing vai
tro 1anh dao va cam quyén cua Pang trong giai
doan moi.

Thit ba, trong cong tac phong, chéng tham
nhiing - mot cudc dau tranh cam go, 1au dai va
quyét liét - tu twong HO Chi Minh vé quét sach
cht nghia ca nhdn c6 gia tri nhu mot nén tang
tu tuong va hanh dong. Trong nhiéu bai phat
biéu, HO Chi Minh d canh bao rang: mot khi can
bd c6 quyén ma khong cé dao dirc cach mang,
khong c6 y chi diét trir chu nghia ca nhéan, thi
s& dé sa vao con duong tham 6, quan liéu, lang
phi. Nhitng canh bao d6 di duoc thuc tién chimg
minh. Vi vdy, dé cong cudc phong, chéng tham
nhiing dat két qua bén viing, khong chi can phap
luat nghiém minh ma con phai két hop chit ché
voi viée giao duc dao dlrc, nang cao “stc dé
khang” trudc cam dd vét chat va danh loi cho
can bo, dang vién. Pay ciing 14 ndi dung cu thé
hoa tu tuéng H6 Chi Minh trong viéc “xay di doi
v6i chéng” - Xay dung pham chét cach mang, dao
dirc méi, gin lién vé6i viée bai trir triét dé biéu
hién ctia chu nghia ca nhan.

Thir tw, tu twong HO Chi Minh con 1a dinh
hudéng thyc tién cho viéc xay dung vin hoa Dang
- mot thanh t6 quan trong dé nang cao nang luc
lanh dao, strc chién d4u ciia Pang trong diéu kién
Pang cam quyén. Vin hoa Pang, vé ban chat,
1a van héa chinh tri, van héa dao duc duoc két
tinh tu ly tudng, muc ti€u, phuong phap lanh dao
va phong cach cua doi ngli can bg, dang vién.
Mot Pang vitng manh vé van héa la Pang c6 ban
linh chinh tri viing vang, c6 ddi ngii can bd trong
sach, guong mau, ldy dao dic cach mang lam
nén tang hanh xtr. Do d6, cudc du tranh chng
chti nghia ¢4 nhan chinh 1a qua trinh thanh loc dé
vin hoa Pang khong bi van duc bsi chii nghia
vi ky, 101 ich nhom, cuc bd dia phuong nhirng
mam méng nguy hai de doa su ton vong clia mot
Dang cach mang.

Két ludn

Quan diém HO Chi Minh cua vé chii nghia
c4 nhan va yéu cdu phai quét sach khong chi l1a
nhitng canh bao mang tinh dao dtc don thuan,
ma con thé hién tm nhin sdu sic ctia mot nha
cach mang vi dai ddi voi ban chat cia quyén

luc, dao duc va sy ton vong cua mdt Pang cAm
quyén. Trong sudt cudc doi hoat dong cach mang
ctia minh, H6 Chi Minh luén nhin manh réng,
chu nghia ca nhan 1a mot trong nhiing nguyén
nhan hang dau dan dén tinh trang thoai hoa, bién
chit cta can bo, lam suy yéu vai tro lanh dao
ctia Pang va de doa truyc tiép dén uy tin, ning
lyc cam quyén cua Pang Cong san Viét Nam.
Nguoi khang dinh: chu nghia xa hoi khong thé
thanh cong néu khong loai bo triét dé chu nghia
ca nhan.

Trong bdi canh hién nay, khi dat nudc dang
tiép tuc céng cudc d6i méi, xay dung Nha nuéc
phap quyén xi hoi chu nghia va hoi nhap qudc
té ngay cang sau rong, nhitng biéu hién cia chi
nghia ca nhan cang tré nén tinh vi, khé nhan
dién hon. Tham nhiing, 1¢i ich nhém, lam dung
quyén lyc, suy thodi dao dirc... van 1a nhiing van
dé nhtc nhdi trong mdt bd phan can by, dang
vién. Diéu d6 cho thiy, tu twong H6 Chi Minh
vé chu nghia c4 nhan va yéu cau nang cao dao
dtrc cdch mang van con nguyén gia tri, 1a kim chi
nam dé xay dung mot doi ngii can bo “vira hong,
vira chuyén”, dii pham chit, ning luc va uy tin
dé ganh vac nhiém vu cach mang trong thoi ky
moi. Quét sach chu nghia ca nhan, nhu HO Chi
Minh tirng vi von, 1a mot qua trinh “rira méat hang
ngay” - nghia la phai thuc hién thuong xuyén,
lién tyc, tr viéc tu gidc tu dudng cia mdi can bd
dén viéc hoan thién co ché kiém tra, giam sat, xu
ly nghiém minh cac vi pham. Day 1a cudc dau
tranh gitra cai thién va cai ac, gitra dao duc cach
mang va nhirng thoi hu tat x4u, gitra 1y tudng vi
dan va chu nghia vi ky. Vi vay, thuc hién tét tu
tuong cua Ngum khong chi gép phan nang cao
chét luong t6 chirc Dang, ma con 1a diéu kién tién
quyét dé giir vitng niém tin ctia nhan dén, bao vé
vitng chic nén tang tu tudng cua Pang va dua sy
nghiép cach mang dén thanh cong tron ven.

Tai liéu tham khao:
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Vii Thi Thanh Tinh (2021), Tw ttmng ndng cao dao dirc cach mang, quét sach chi
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BANH GIA MUC DO TANG TRUGNG BAO TRUM
| CHO CAC DIA PHUONG G VIET NAM: |
TIEP CAN TU PHUONG PHAP PHAN TiCH THANH PHAN CHiNH

PGS.TS. Tran Trong Nguyén* - TS. Bang Thuy Nhung*

Nghién cteu dwoc thure hién nham danh gia mirc dé ting truréng bao trum cho 63 tinh/thanh & Viét Nam trong
giai doan 2012-2024 bang phwong phép phén tich thanh phan chinh PCA. Két quéa nghién ctru cho thay: (i)
Chi sé tang tridng bao trum IGI cap dia phwong & Viét Nam trong giai doan nghién cteu cé sw bién déng
manh, v&i khodng céch chi sé tidng trwéng bao trum gitra cdc dia phwong ngay cang néi rdng, (ii) Trong
céc chi tiéu thanh phéan, hé sé bat binh diang thu nhap dién bién theo hwéng tich cuwc, ty 1é lao déng dién
bién theo hwéng tiéu cwc doi véi ting trrdng bao trum & cép dia phwong Viét Nam, (iii) Tai Viét Nam, dia
phwong cé6 mirc dé ting trréng bao trum cao chud yéu dén tir hiéu (eng cda ting trwéng kinh té, trong khi
dia phwrong c6 mirc dé ting truéng bao trum thap cé tat ca chi tiéu thanh phan déu & nguéng kém. Trén co
s& d6, nghién ciru dé xudt mét sé khuyén nghi chinh sach nhdm thic ddy mirc dé ting trwwdng bao trim &
Viét Nam trong thoi gian téi bao gom tiép tuc déi méi mé hinh ting trwdng va thic diy dau tw tw nhan; thic
day an sinh xa héi, viéc lam bén vikng; giam bat binh dang & tat ca cdc hinh thdi.

« Tir khéa: téng tréng bao trum, dia phuwong, phéan tich thanh phén chinh.

1. Dit véin dé
Quan diém vé ting trudng bao trum dugc hinh
thanh tir nhitng nam 2010 va ti€p tuc phat trién bdi

This study employs Principal Component Analysis
(PCA) to assess the level of inclusive growth across
63 provinces and cities in Vietnam over the period

2012-2024. The empirical findings reveal three key cac to chue quoc t€ nhu IMF (2010), World Bank
insights: (i) the Inclusive Growth Index (IGl) at the (2013) va OECD (2013). Tang truéng bao trum la
subnational level exhibits substantial variability, muc tiéu trung han cép thiét cua tét ca cac quéc gia
with a widening disparity in inclusive growth among do ting trudng bao tram gitp tao viéc 1am hiéu qua,

provinces; (ii) among the component indicators, the
income inequality coefficient shows a favorable trend,
while the labor participation rate demonstrates a

nang cao thu nhdp cho ngudi dan, thuc day ting
truong kinh t€ song song véi gidm ngheéo va giam

negative association with inclusive growth at the local bét[ b‘{nh dang. Méc du té'nA’g truong Pao'grfm} d(’)nAg
level; and (iij) provinces exhibiting higher levels of vai tro quan trong trong chién lugc phat trién cua mot
inclusive growth are predominantly driven by strong quoc gia, viéc dat duoc muc ti€u tang truong bao
economic performance, whereas provinces with lower tram 1a mét thach thire 16n. Viéc do luong muc do
IGI scores tend to underperform across all contributing ting truong bao trdm cd ¥ nghia quan trong trong

dimensions. In light of these results, the study
proposes a set of policy recommendations to enhance
inclusive growth in Vietnam, including continued

vi¢c danh gia tinh hinh thyc hién muc tiéu trung han,
huong téi muc tiéu tong thé dai han phat trién bén

reform of the national growth model, increased Vfl’{lg. Trong boi canh do, nghién ctru dugc thyuc hién
support for private sector investment, expansion of nham do ludng mirc d6 ting trudng bao trum cho cac
social protection systems, promotion of sustainable dia phuong ¢ Viét Nam trong giai doan 2012-2024,
employment, and targeted interventions to reduce tao tién dé thuc ddy ting trudng bao tram cho cac dia
multidimensional inequality. phuong ciing nhu toan Viét Nam trong giai doan t6i.
» Key words: inclusive growth, localities, principal 2. Co sé' ly luzfln va téng quan nghién clru vé

components analysis. y, ting truémg bao trim

2.1. Khdi ni¢m tang truong bao trum
Ngay gt bai: 13/01/2025

Ngéy gui phén bién: 20/01/2025 Tang truong bao trum la tang truong ma ngudi
Ngay nhan két qua va stra phan bién: 22/4/2025 dan, dac bit 1a ngudi nghéo va ngudi khuyet tat déu
Ngay chép nhan dang: 12/5/2025 dugc dong gop vao tang truong, di kém vdi giam bat
DOI: https://doi.org/10.71374/jfarv.v25.i292.03 binh déng trén cac khia canh phi thu nhap (Ali, L., &

* Hoc vign Chinh sdch va Phdt trién; email: nguyenti@apd.edu.vn - nhung.mpi@apd.edu.vn
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Zhuang, J. 2007). Bén canh d6, Rauniyar va Kanbur
(2010) dinh nghla tang trudng bao trum 1 tang trudng
di kém véi giam bét binh ding thu nhép. Trong pham
vinghién ciru nay, nhém tac gia két hop 2 quan diém
trén va tong hop thanh dinh nghia: “Téng triong bao
trim 1a ting trueong kinh té, trong do tat cd nguoi dan
déu dong gép vao tang trucng; di kém voi giam bdt
binh dcfng trén cdc khia canh phi thu nhap,,.
2.2. Do lwong ting truong bao trium

Anand, R., Mishra, M. S., & Peiris, M. S. J.
(2013) trong nghién ciru vé “Tang truong bao tram:
Thang do va cac nhan t6 anh hudng cua IMF da phat
trién thang do ting truéng bao tram phy thudc vao 2
yéu t6 sau: (i) Tang truong thu nhap va (i) Phan bo
thu nhap. Bén canh nghién ctru dugc sir dung rong
rai cua Anand, R., Mishra, M. S., & Peiris, M. S.
J. (2013), trong khuon kho nghién ctru ciia OECD,
Boarini, R., F. Murtin and P. Schreyer (2015) da do
luong tang truong bao trum tir goc d ho gia dinh,
v6i pham vi nghién ctru la thu nhép ho gia dinh; sau
do, xem xét thém khia canh két qua dau raveytéva
viée 1am; tir d6, so sanh thu nhap, y té va viéc 1am ctia
cac ho gia dinh véi nhau. T6 chirc thuong mai va phat
trién ctia Lién Hop Qudc (UNCTAD) d trién khai
cach thirc do luong tang trudng bao trum dya trén
cach tiép cén cua phat trién bén viing bang viéc xay
dung chi s6 tang truong bao tram (Inclusive Growth
Index - IGI). Theo d6, chi s6 ting truong bao trim
IGI c6 4 tru cot co ban, gdbm: (i) Kinh t&, (i) Diéu
kién song, (i) Binh ding va (iv) Mbi truong, véi
tong cong 27 chi tiéu thanh phan. Ngoai ra, dya trén
thue té mtrc d6 sdn c6 cua dit liéu nghién curu, nhiéu
nghién ctru thuc nghiém da phat trién thanh cac bién
thé khac nhau trong do luong tang truong bao trim.
Sabir (2019) da do luong tang trudng bao tram dugce
do luong boi mot chi s6 don 1¢ gom 3 chi tiéu thanh
phan gom ty 1 lao dong trén téng dan s6, hé s6 Gini,
toc do tang truong GDP binh quan dau nguoi.

2.3.To ong quan nghién ciru vé tang truéng bao
trum

Phan 16n cac nghién ctu quéc té duoc thuc hién
nhdm danh gia tac dong ctia cdc nhan to anh hudng
to1 tang truong bao trum. Barro va Lee (2000) cho
rang ha thip mirc d6 mé cira ctia nén kinh té, dau tu
¢b dinh, lam phat trung binh, mirc d6 bién dong ting
trudng ¢ muc trung binh va lyc lugng lao dong duoc
gido duc bai ban sé& giup cac quic gia dat dugc ting
trudng bao tram. Mire 4o m¢ ctra ¢6 tac dong tich cuc
t61 tang trudng bao tram. Bén canh do, chuyén dbi co
cau va nang cao chudi gia tri hang hoa va dich vu

ciing gop phan thuc déy ting truong kinh té (Anand,
Mishra, va Spatafora, 2013). Ngoai viéc hién dai hoa
sn xuat, cong tac toan cau hoa dich vu ngdy cang 1a
dong luc thuc day tang truong kinh té & cac thi trudng
moi ndi (Mishra, Lundstrom va Anand, 2011).

Méc du, trong thoi gian qua, cac quéc gia & chau
A c6 te @6 ting truong kinh té cao, nhung cac nha
hoach dinh chinh sach ¢ chau A va cac to chirc qubc
té dang ‘ngay cang quan ngai vé su phat trién khong
dong déu va thuong di kém voi gia tang bat binh
dang thu nhap. Trén thyc té, c6 rat it cac quic gia dat
muc tang trudng bao trum cao. Theo danh gid cua
ADB, Trung Qudc 1a qudc gia c6 mirc d6 ting trudng
bao trum cao, tuy nhién ting truéng bao trum cua
Trung Qudc chu yéu dén tir ting trudng. M do ting
truong kinh té cao dd 1am lu mo hidu tmg ting bat
binh dang, nén Trung Qudc van dat dwoc muc ting
trudng bao trum cao (Klasen, S., 2010).

D4i v6i cac nghién ciru trong nude, theo thong ké
cua Co s¢ dir liéu nhiém vu KH&CN, chi ¢6 1 nhiém
vu duge thuc hién vé tang trudng bao trum, do la
dé tai cip Bo "Thuc ddy ting trudng bao trum trong
thoi dai s6 & Viét Nam" do TS. Nguyén Théng lam
chi nhiém. Nghién ctu thuc hién phan tich nhiing
xu hudng vé ting truong bao tram & Viét Nam trong
giai doan hai thap nhién tr¢ lai day, danh gia sy thay
doi trong ky nguyén so, tir d6 d& xuat giai phap hd
trg doanh nghi¢p, nguoi dan Viét Nam dat dugc muc
phtc loi cao nhat, binh déng nhit trong ky nguyén s6
(Nguyén Thing va cong su, 2021).

Ciing theo théng ké cta Co so dir liéu nhiém vu
KH&CN, ¢6 13 cong bd KH&CN Viét Nam vé chi
dé tang truong bao trum, trong d6 cac nghién ctru chi
yéu tap trung vao do luong va phén tich cac nhan t6
thanh phan ciia ting trudng bao trim. Pa phan cac
nghién ctru trén madi dung lai ¢ viée phan tich riéng
1¢ cac khia canh khac nhau cta tang truéng bao trum
bao gom khia canh thu nhdp va khia canh phi thu
nhap. Trong do, khia canh thu nhdp tap trung vao
giam ngheo, dd sau cta ngheo thu nhap, su khac biét
thu nhép giita cac viing, sy khac biét vé nghéo giita
cac nhom dan toc, hé s6 Gini trong khi khia canh phi
thu nhép tép trung vao giao duc, y té, nang suat lao
dong, co so ha tang (Nguyén Van Lanh, 2022). Bén
canh d6, mot s6 nghién ctru ciing ¢b gang do luong
mirc d6 ting truong bao trim cua Viét Nam bang mot
thudc do tong hop, tuy nhién cach do luong van dua
chu yéu vao mirc do bao trim veé thu nhap, nén chua
phan 4nh diy du ban chét cua ting trudng bao trim
(Tran Hai Ha, 2019).
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3. Dir liéu va phwong phap nghién ciru

3.1. M6 hinh nghién cvru

Nhém téc gia ké thira mé hinh ctia Sabir (2019)
trong viéc xdy dung chi sb ting truong bao trim
(IGI) bang phuong phép phan tich thanh phan chinh
PCA, gom cac chi tiéu thanh phan thanh mot chi s6
dai dién, gom: (i) Ty 1€ nguoi lao dong, (i1) He sO bat
binh dang thu nhap, (ii1) Tdc d6 tang truong kinh té.
Chi s6 IGI nam & trong ngudng 0-1, trong d6 IGI =1
cho thay mirc d6 ting trudng bao trim cao nhét va
IGI = 0 cho thdy muc do ting truong bao trim thip
nhat.

Bang 1: Po ludrng ting trwdng bao trim cho cac
dia phwong & Viét Nam

Chi tiéu géc Chi tiéu Viét Nam Ponvi | Ky hiéu
The employment-to- Lyc lugng lao dong tir 15 tudi tré 1én/Tong
. . A ox % ER
population ratio dan so
Chénh Iéch thu nhap binh quan dau ngudi mot
Gini coefficient thang gilta nhom thu nhap cao nhat so véinhom | lan 1
thu nhdp thap nhét
GDP growth rate Toc d6 tang trudng GRDP % GRDP
Inclusive growth index Chi s ting trwdng bao trim cp tinh Gl

Nguén: Nhém tdc gid tong hop
3.2. Mdu di liéu
Nghién ctru tién hanh danh gia tai 63 tinh/thanh
trong khoang thoi gian 13 nam giai doan 2012-2024,
tao thanh 819 quan sat. Dir liéu duoc thu thép tir cong
thong tin dién tir ciia Tong cuc thong ké Viét Nam,
truy cap tai: https://www.nso.gov.vn/
Bang 2: Théng ké mé ta céc bién sd

Mean Median Maximum Minimum Std. Dev. | Observations
ER 58.075 58.626 71.334 30.117 4.826 819
GRDP 7.065 6.930 43.281 (14.584) 4211 819
Il 7.125 7.034 15.907 2722 1.516 819

Nguén: Nhém tic gid tong hop tir Stata

4. Két qua nghién ciru

4.1. Phén tich xu hwéng cdc chi tiéu thanh phan

Ty l¢ nguoi lao dong

Binh quén giai doan 2012-2024, ty 1¢ lao dong
cua cac dia phuong Viét Nam dao dong trong ngudng
0,52-0,66. Trong do, mot so d}a phuong c6 ty 1€ lao
dong thap nhu Ha N¢i, ba Nang, TP. H6 Chi Minh,
Ha Tinh, Ba Ria - Viing Tau, Thura Thién Hué va mot
s0 dia phuong c6 ty 18 lao dong cao nhu Binh Duong,
Tién Giang, Bén Tre, Hoa Binh, Bic Kan. Ty 1€ lao
dong trén tong dan so co xu huong glam dan qua
thoi gian do: (1) Co cau dan sb gla sO lugng nguoi
trong ¢ tudi lao dong glam xudng; (i1) Nén kinh té
suy thodi va hau qua cua Covid-19 khién cho nhiéu
nganh kinh té bi dinh tr¢, nhiéu doanh nghiép khong
¢6 viée 1am, nhu cau lao dong giam xudng,

Bt binh ddang thu nhdp

Binh quan giai doan 2012-2024, hé s6 bat binh
dang thu nhap do luong thong qua chénh 1éch thu
nhap binh quan dau nguodi mot thang giita nhom
thu nhap cao nhat va nhom thap nhat dao dong
quanh ngu(mg 4,97-10,43. Trong d6, mot so dia
phuong c6 hé sb nay & ngudng thap nhu Binh
Thuan, Thai Binh, Hung Yén, TP. H6 Chi Minh,
Nam Dinh va mét s6 dia phuong c6 hé sé ¢ ngudng
cao nhu Pik Lik, Kién Giang, Bic Kan, Gia Lai,
Dik Nong, Cao Bing. Bt binh ding thu nhap c6 su
cach biét gitra cac dia phuong, anh hudng tiéu cuc
t6i tang truong bao trim toan qudc. Tuy nhién, khi
xét pham vi dia phuong, chénh Iéch nay dang co
xu huéng giam, bat binh dang thu nhap dang c6 xu
hudng thu hep lai, thuc ddy ting trudng bao trim
cho céc dia phuong.

Toc dg tang truong kinh té

Binh quan giai doan 2012-2024, toc do ting
truong GRDP cua céac dia phuong dao dong quanh
nguong 0,07-0,3. Trong d6, mot s6 dia phuong c6
toc do tang truong GRDP cao nhu Lai Chau, Béc
Giang, Thai Binh, Quang Ngai, Hai Phong va mot
s0 dia phuong c6 toc do tang truong GRDP thap
nhu Cao Bang, Ba Ria - Viing Tau, Soc Trang, Kién
Giang. Téc d6 ting truong GRDP cao do: (i) Quy
mé GRDP nho, téc do ting truong GRDP co xu
huéng ting nhanh va dé hon, (ii) Nhiéu dia phuong
c6 cac giai phap dot pha, thuc ddy ting trudng
GRDP. Khi xem xét trén pham vi toan Viét Nam,
tbc do co su cach biét gilta cac dia phuong, tiém
an nguy co gia ting bat binh dang ting trudng, anh
hudng tiéu cyc toi tang truong bao trum & cap do
quoc gia. Khi xét trong pham vi ting dia phuong,
toc do tang truong GRDP bién dong khong rd
xu huoéng.
Biéu d6 1. Tinh hinh ting trwdng bao trum & mot

s dia phwong 2012-2024
Ha Noi Hwng Yén
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Nguon: Nhém téc gia tong hop
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4.2. Két qud phan tich thanh phan chinh PCA

Xac dinh gia tri riéng va hé $6 tai thanh phdn
chinh

PC 1 (Thanh phan chinh 1): Gia tri riéng la
1,050106, chiém 35% tong phuong sai ctia dir lidu.
Piéu nay c6 nghia 1a thanh phan nay giai thich dugc

35% bién thién trong dir liu. PC 2 (Thanh phén
chinh 2): Gia tri riéng 1a 1,036173, chiém 34,54%
tong phuong sai. Cong don vé6i PC 1, hai thanh phan
nay giai thich duoc 69,54% bién thlen trong dir liéu.
PC 3 (Thanh phén chinh 3): Gia tri riéng 1a 0,913720
chiém 30,46% tong phuong sai. Ti 1€ tich Ity phuong
sai g1a1 thich dugc dén PC 3 14 100%. Nhur vay mudn
dat giai thich phuong sai t&i 80-90% thi can phai sir
dung ca 3 thanh phan.

PC1: Bién II ¢6 hé b tai 16n cao, cho théy chi s&
bao trim s& chu yéu duoc giai thich boi thanh phan
nay. PC2: Bién GRDP va ER c6 do tai 16n cao, cho
thay cho thdy PC2 chu yéu lién quan dén hai bién
nay. PC3: Cac bién c6 do tai cao kha twong duong
nhau nhung bién ER lai nguoc chiéu.

Bang 3. Xac dinh chi s6 tang trwdng bao trum IGI

bang PCA

Principal Components Analysis

Date: 11/05/24 Time: 09:07

Sample: 2010 2828

Included observations: 819

Computed using: Ordinary correlations
Extracting 3 of 3 possible components

Eigenvalues: (Sum = 3, Average = 1)
Cumulative Cumulative

Number Value Difference Proportion Value Proportion
1 1.050106 0.013933 0.3500 1.050108 0.3500
2 1.036173 0.122453 0.3454 2.086280 06954
3 0913720 — 0.3046  3.000000 1.0000
Eigenvectors (loadings)
Variable PC1 PC 2 PC3
ER 0.519739 0.635397 -0.571088
] 0.789500 -0.101799 0.605250
GRDP -0.326437 0.765446 0.554555
Ordinary correlations
| ER 1 GRDP
ER 1.000000
Il 0.048043 1.000000
GRDP 0.036417 -0.044692 1.000000

Nguén: Nhém tdc gia tong hop tir Stata
Lua chon thanh phan chinh tao thanh chi so IGI

Déi voi do thi Scree Plot, PC1 va PC2 can dugc
gitr lai khi g1a tri riéng 16n hon 1, dong gbp dang ké
Vao vige g1a1 thich phuong sai. Bat dau tir PC3 tro di,
gia tri giai thich phuong sai da giam manh. Ddi voi
biéu d6 Orthonormal Loadings cho théy bién II gan
PCI trong khi GRDP giai thich nhiéu hon véi PC2,
ER kha trung glan Biéu d6 nay gitp xac dinh nhom
cac bién c6 mdi quan hé tuong quan cao va ciing
hudng (co cung tinh chat), ciing nhu cac bién c6 mbi
quan hé nguoc chiéu hodc khéng trong quan. Nhu

vy, loai bo thanh phan PC3, gitr lai thanh phéan PC1
va PC2 dé tinh toan chi s ting truong bao trium IGI.
Viée két hop thanh phan PC1 va PC2 duoc thuc hién
bang trong s6 giai thich phuong sai cta cac thanh
phan.
Biéu db 2. Scree Plot va Orthonormal Loadings
trong xac dinh chi sd I1GI

Soree Plot (Ordered Eigenvalues) Orthonormal Loadings
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Nguén: Nhém tde gid trich xudt tir Stata
Két qud chi s6 IGI cho cdc dia phuong o Viét Nam
Trong giai doan 2012-2024, két qua chi s6 tang

truong bao trim IGI cap tinh ¢ Viét Nam c¢6 su bién

dong manh, khong 16 xu huong, véi khoang cach chi
sO tang truong bao trum giita cac tinh/thanh ngay
cang ndi rong. Nam 2012, céc tinh/thanh & chi s6 IGI
cao nhat bao g@)m Bic Ninh, Son La, Quang Nam,

Tay Ninh, Long An, Binh Thuan trong khi céc tinh/

thanh & chi s IGI thap nhat bao gdm Dik Nong, ik

Lik, Ha Tinh, Hoa Binh, Ba Ria - Viing Tau, Lao

Cai, Cao Bang. Tuy nhién, dén ndm 2024, cac tinh/

thanh & chi s6 IGI cao nhat bao gdbm Thai Nguyén,

Béc Giang, Vinh Long, Khanh Hoa, Hung Yén, Thai

Binh, Pa Néng trong khi céc tinh/thanh ¢ chi s IGI

thap nhét bao gdm Dak Nong, Quéang Tri, Ha Giang,

Ha Tinh, Tra Vinh, Bic Kan, Cao Bang. Khi xem

xét timg dia phuong, céc dia phuong co chi s0 IGI &

ngudng cao chu yéu dén tir hiéu tmg ctia toc do tang
trudng kinh té cao, trong khi cac dia phuong ¢6 chi so

IGI ¢ ngudng thip c6 tat ca chi tiéu thanh phan déu

& ngudng kém. Bang sau ké tp cac tinh/thanh co chi

s6 IGI cao nhét va top cac tinh thanh c6 chi s IGI

thap nhat cia Viét Nam giai doan 2012-2024.

Bang 3. Top céc tinh/thanh c6 chi sd IGI thip nhat
va cao nhat 2012-2024

Top tinh/thanh c6 chi s IGI cao nhat Top tinh/thanh cé chi s6 1GI thap nhat
Tinh Nim 1GI Tinh Nam 1GI
Béc Ninh 2013 1,000 |CaoBéng 2020 0,197
Bac Ninh 2011 0,774  |BaRija- Viing Tau 2023 0,192
Lai Chau 2016 0,773 |Sonla 2021 0,188
Béc Ninh 2010 0,718 |BicKan 2021 0,184
Thai Nguyén 2015 0,682  |BanRia- Viing Tau 2016 0,181
Thai Nguyén 2022 0,678  |Khanh Hoa 2020 0,174
Bac Giang 2023 0,645 |LaiChau 2021 0,166
Ha Tinh 2014 0,624  |BaRija-Viing Tau 2017 0,160
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Top tinh/thanh cé chi s6 1GI cao nht Top tinh/thanh c6 chi s IGI thdp nhat
Tinh Nam [d] Tinh Niam 16
Théi Nguyén 2014 0,610 |CaoBing 2022 0,152
Vinh Long 2022 0,601 |Dién Bién 2015 0,147
Béc Ninh 2012 0,580  [Cao Béng 2021 0,000

Nguon: Nhom tac gia tong hop

5. Thio luin két qua nghién ciru va mot s6
khuyén nghi

Két qua nghién ctru cho thiy mirc d6 ting trudng
bao trum cho céac dia phuong ¢ Viét Nam c6 su bién
dong khong 16 xu hudng trong khoang giai doan
2012-2024. Thir nhdt, ty 16 nguoi lao dong ¢ cip dia
phuong dang ¢6 xu hudng giam dan, phan anh quy
mo ngué)n lao dong dang co hep lai, anh huong t61
ngudn cung lao dong dong thoi gay ap luc cho hé
thong an sinh xa hoi, han ché ting truong bao trum.
Thir hai, hé sb bat binh diang thu nhip & cép dia
phuong dang c¢6 xu huéng giam dan, cho thiy bat
binh dang thu nhap dang dan dugc thu hep, thuc day
tang truong bao tram & cép dia phuong. Tuy nhién,
mic du da dugc thu hep nhung khoang cach bat binh
dfmg van con cao, dic biét & mot sd dia phuong, thu
nhép ctia nhém cao nhat gip gﬁn 10 1an so v6i nhom
thap nhét, cho thiy bit binh dang thu nhap van 14 vin
& cac dia phuong can phai khic phuc trong thoi gian
t6i. Thir ba, toe do tang truong kinh t& GRDP & cip
dia phuong c6 su bién dong bat thudng, chwa phan
anh duoc muc d6 ting trudng bao trim bén vitng khi
xét trén khia canh kinh té.

Khi xem xét timg dia phuong, trong ndm 2013,
Bic Ninh ¢6 chi s6 IGI = 1, dat mirc tang trudng bao
tram cép dia phuong cao nhat do su két hop cua cac
chi tiéu thanh phan: ty 18 lao dong trén tong dan sb
& ngudng cao 58,4%; chénh léch thu nhép binh quan
dau ngu’(‘)’i thép nhit dat 5,2 1an; tde do tang trudng
kinh té dat 43,2%. Méc du cac khia canh lao dong va
bat binh ding déu ¢ ngudng tot, nhung muirc do ting
trudng bao trim cao & Bic Ninh chi yéu dén tir hidu
(g tang truong kinh té. Nguoc lai, Cao Bang trong
nam 2021 c6 chi s6 IGI xap xi 0 do ty 1¢ lao dong
trén téng dan s6 chi dat 30,1%; chénh 1éch thu nhap
rat cao & ngudng 15,9 1an va te do tang truong kinh
té chi dat 3,34%. Trong truong hop nay, mic d9 ting
trudng bao trium cua tinh Cao Bang khi xét trén ca 3
khia canh déu rat thap.

Nhu vay, mot dia phuong c6 murc d6 ting trudng
bao trim cao c6 thé do hiéu ng lan téa ciia mot chi
tiéu thanh phan tac dong t6i cac chi tiéu con lai, nhung
mot tinh thanh c6 muirc d ting trudng bao tram thip
thi chi tiéu thanh phan cta céc tinh thanh nay déu
¢ ngudng kém. Do vay, cac dia phuong c6 muic do

tang truong bao trum ¢ ngudng thap can ¢6 giai phap
dong déu tat ca cac khia canh dé cai thién chi sd ting
truong bao trum. Trong giai doan 61, tang truong bao
trim tiép tuc 1a mot trong nhitng dinh hudng quan
trong cua Viét Nam nham thuc hién muc tiéu thac
day phat trién nhanh, bén viing. Dé thic day muc
do tang truong bao trum cho cac dia phuong trong
giai doan toi, mot ) khuyén nghi chinh sach dugc
dé xuat nhu sau: (i) Tiép tuc d6i m6i md hinh ting
truong va thiic ddy dau tu tu nhan; (i) Khong dé ai bi
b6 lai phia sau, thuc dédy an sinh xa hoi, viéc lam bén
virg; (iii) Giam bét binh déng ¢ tit ca cac hinh thai.

Két luan

Nghién ctru duge thuc hién nhim do luong muc
do tang truong bao trum cho 63 tinh/thanh ¢ Viét
Nam trong giai doan 2012-2024. Két qua nghién
ctru cho thay: (i) Chi sb ting truong bao trum IGI
cap tinh/thanh ¢ Viét Nam c6 su bién dong manh,
v6i khoang cach chi sb téng trudng bao trum gitra
cac tinh/thanh ngay cang néi rong, (ii) Trong céc chi
tiéu thanh phan, hé sb bat binh dang thu nhép dién
bién theo huéng tich cuc, ty 1¢ lao dong dién bién
theo hudng tiéu cuc ddi véi ting trudng bao trim &
cap dia phuong ¢ Viét Nam, (iii) Tai Viét Nam, dia
phuong c6 mure d¢ tang trudng bao tram cao chu yéu
dén tir hiéu tmg ctia tang truong kinh té, trong khi dia
phuong c6 muirc d6 tang truong bao trum thap co tat
ca chi tiéu thanh phan & ngudng kém. Trén co s6 do,
mdt sb khuyén nghi chinh sach duoc dé xuat nham
thic ddy muc do tang trudng bao trum ciia Viét Nam
trong thoi gian toi bao gom tiép tuc ddi méi mo hinh
tang truong va thic ddy dau tu tu nhan; thic day an
sinh xa hoi, viéc 1am bén vimg; giam bat binh ding &
tht ca cc hinh thai./.
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LINH HOAT TAI GHiNH VA HIEU QUA TAI CHIiNH - BOI CANH
THI TRUONG VON VIET NAM GIAI BOAN 2019-2023

TS. Hoang Thi Ngoc Nghiém* - TS. H6 Thj Van Anh*

Trong thoi gian qua, thwe tién da chirng minh linh hoat tai chinh (financial flexibility - FF) Ia mét yéu té quan
trong déi véi hiéu qua tai chinh (financial efficiency - FE) cia mét céng ty. Tuy nhién, rét it nghién ciru da
nghién ctru ddy du téc déng cua tinh linh hoat tai chinh déi véi hiéu qua tai chinh. Bé lam ré6 méi quan hé
nay, nghién ctru nay st dung di¥ liéu thir cap tir cdc céng ty niém yét trén S& Giao dich Chirng khodn TP.
H6 Chi Minh (HOSE) giai doan 2019 - 2023 va phwong phdp phan tich héi quy hiéu rng cé dinh dé danh gia
xem xét sw linh hoat tai chinh cé anh hwéng lén hiéu qua tai chinh; mic doé anh hwéng khac nhau cé phu
thuéc vao quy mé va linh vwe kinh doanh ctda céng ty; hanh vi chdp nhan rii ro cia CEO trwéc nhirng danh
hwéng cda mdi quan hé nay. Nhieng phét hién nay lam ré vai tro cua linh hoat tai chinh trong hoat déng tai
chinh ctda céng ty va cung cdp nhikng y twéng quan trong vé chién Iwoc quan ly tai chinh. Nghién ctru nhédn
manh rang viéc str dung linh hoat tai chinh dé nang cao hiéu qua tai tro can dwoc xem xét trong béi canh

riéng caa tirng céng ty va méi trwweong kinh doanh.

» Tlr khoa: linh hoat tai chinh, hiéu qua tai chinh.

In recent years, practice has proven that financial
flexibility (FF) is an important factor for a company's
financial efficiency (FE). However, very few studies
have fully investigated the impact of financial
flexibility on financial efficiency. To clarify this
relationship, this study uses secondary data from
companies listed on the Ho Chi Minh City Stock
Exchange (HOSE) in the period of 2019 - 2023 and
fixed-effects regression analysis to examine the
impact of financial flexibility on financial efficiency;
the degree of impact varies depending on the size
and business sector of the company; CEO risk-
taking (RT) behavior in the face of the effects of
this relationship. These findings clarify the role

of financial flexibility in a company's financial
performance and provide important ideas for financial
management strategies. The study emphasizes
that the use of financial flexibility to improve funding
efficiency needs to be considered in the context of
each company and business environment.

 Key words: financial flexibility, financial efficiency.
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1. Mé dau

C6 nhiéu cong trinh nghién cru vé tim quan trong
cua linh hoat tai chinh (FF) va hi¢u qua tai chinh (FE).
Trong do, linh hoat tai chinh dd dugc coi 1a mét yéu
t6 chién Iuge quan trong trong bdi canh tai chinh cia
cong ty dang thay doi. N6 quyét dinh cach cong ty tin
dung co hoi ting truong va tng phé véi sy bat dinh
cua thi truong.

Ngay gt bai: 17/01/2025

Ngay gui phan bién: 24/01/2025

Ngay nhan két qua va sira phan bién: 23/4/2025
Ngay chép nhén dang: 25/4/2025

DOI: https://doi.org/10.71374/jfarv.v25.i292.04

Thuec té, cic cong ty cb quan Iy tai chinh hiéu qua
¢6 nhiéu kha nang thanh cong va duy tri hoat dong 1au
dai hon so véi cac cong ty khac. Chién lugc tai trg ti
uu ¢6 thé gitip cac cong ty cau triic vn hop 1y hon,
giam chi phi van hanh va cai thién hi¢u qua st dung
ngudn lyc chung. Cac doanh nghiép c6 tinh linh hoat
tai chinh cao c6 thé tin dung co hdi ting truong trong
thoi ky suy thoai dong thoi duy tri nang luc dau tu dé
phéan b nguodn lyc va st dung vén t6i uu nham ting
kha nang thich ing tai chinh.

Tuy nhién, mdi quan hé giita hai yéu t6 nay van
chua dugce lam rd. Céac nghién ctru hién tai thuong
xem xét ching mot cach riéng 1¢, dan dén viéc hiéu
16 tac dong qua lai cua ching 1a han ché. Diéu nay
cho phép nghién ctru nay tiép tuc kiém tra cach cac
chién lugce tai chinh linh hoat anh hudng dén hiéu
qua hoat dong ciia cong ty va cac quyét dinh dau tu.
Xem xét tac dong cua FF d6i voi thyc tién tai chinh
cong ty, dong thoi phan tich co ché ma cac cong ty
tan dung FF dé tang cuong kha nang quan ly nguon
luc. Ngoal ra, nghién ctru nay con danh gia vai tro
trung gian cta hanh vi chap nhan rui ro (RT) trong
mdi quan hé nay nhim oung cap nhitng ~goc nhin
chién lwoc quan trong vé qua trinh ra quyét dinh tai
chinh cua cong ty, ciing nhu tim hiéu cach chuyén

* Truwong Dai hoc Cong nghiép Thanh phé' Ho6 Chi Minh; email: hoangthingocnghiem@iuh.edu.vn - hothivananh@iuh.edu.vn
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mon tai chinh cua cac CEO tac dong 1én mdi quan
h¢ gitta FF va FE.

2. Noi dung nghién ctru

2.1. Mt 56 vin dé Iy luin

FF gitip cong ty chdng chiu ap lyc kinh t& va tan
dung co hdi tang truong, duy tri kha nang dau tu ngay
ca trong thoi ky suy thoai, gitip cong ty c6 vi thé chién
lugce trén thi tru:ong va tao lgi thé canh tranh dai han.
Bén canh do, FF glup cac cong ty giam chi phi giao
dich lién quan dén cac hoat dong tai chinh bang cach
ma rong cac tiry chon vé thoi gian va quyét dinh trong
céac hoat dong tai chinh.

FE la kha nang cua cong ty trong viéc tlep can va
sir dung cac nguon lyc tai chinh trong qua trinh hoat
dong. Cac cong ty co thé néng cao co cau von, , glam
chi phi huy dong von va toi da hoa gia tri ngudn luc
bang céach sir dung cac chién luoc tai chinh hiéu qua.

Téc dong cua FF va FE ddi v6i doanh nghiép: (1)
glup cac cong ty vuot qua nhu’ng thach thue tai chinh
va tan dung cac co hoi dAu tw méi xuét hién; (2) hanh
vi chdp nhan rui ro (RT) ciia cong ty; (3) c6 thé bi anh
hudng boi nang luc 1anh dao CEO.

2.2. Két qud nghién civu

Dit ligu

Mau nghién ctru gdm 228 cong ty niém yét phi tai
chinh trén S& Giao dich chimg khoan thanh ph6 Ho
Chi Minh (HOSE) g1a1 doan 2019 - 2023, v6i 1.140
quan sat. Nghién cuu nay khong bao gom cac cac
cong ty tai chinh niém yét trén HOSE vi (i) dac thu
nganh nghe (i1) quy dinh va chuan myc ké toan dic
biét, (iii) rti ro va don bay tai chinh cao, (iv) dit liéu
tai chinh ddc thu, (vi) chiu tdc dong manh cta cac
yéu t bén ngoal (vii) kha nang so sanh han ché. Vi
vay, nghi€n nay s€ loai trur cac cong ty tai chinh chinh
dé dam bao tinh dong nhat va dé dang so sanh mau
nghién ctu. D liu thir cap lién quan dén dic dlem
Hoi dong quan trj va cac chi s tai chinh duoc 1dy tir
bao cao thuong nién va bao cdo tai chinh ctia cac cong
ty niém yét trén HOSE va website cua cac cong ty.

Do lwong cdc bién

Bién phu thudc (FE) va bién doc lap (FF) 4p dung
phuong phéap nghién ctru cua Li va cs (2025).

Bién k1em soat gom ty 18 tai san ng, ty suat loi
nhudn trén von cha so hiru, don bay tai chinh, quy
md hoi déng quén tri, CEO kiém nhiém, c¢6 dong 16n
(OC), Tobims Q, chi phi dai dién, chat lugng kiém
toan va rang budc tai chinh.

Dé kiém tra cac gia thuyet nghién clru nay st
dung st dung cac mo hinh hoi quy hiéu 0 tng c0 dinh
dé tinh dén cac tac dong cua cong ty, nam va nganh.

FE = By + B;FF;, + X B BIEN KIEM SOAT;, + €, 1)
RT = g + a; FFy, + 3, oy BIEN KIEM SOAT, + e (2a)
FE = v + y1FFy + Y2RT, + X v BIEN KIEM SOAT;, + 9, (2b)

FE = 8 + 8,FF; + 8,CEOFB;, + 85FF; * CEOFB; + ¥, 8, BIEN KIEM SOAT,, + o (3)

Bang 1: M6 ta cac bién trong mé hinh nghién ctru

Loai bién Mo ta Dinh nghia
Phuy thudc
Hiéu qua tai chinh FE  |DEAV&i céc bién dau vao va daura
Daoc lap
Tinh linh hoat tai chinh FF |Linh hoat cUa tién + Linh hoat clia tai trg ng'
Trung gian
Hanh vi ch&p nhan rdi ro RT
Diéu tiét

Chuyén mén tai chinh CEQ CEOFB |1 néu CEO c6 kién thitc vé tai chinh, ngwoc lai 3 0

Bién kiém sodt

Ty 1 ng trén tai san ALR  |T8ng ng'/ Tong tai san

Ty sudt li nhudn trén VCSH ROE  |LNST/VCSH

Don bay FL [N daihan/Tong tai san

Quy md HDQT BZ |56 thanh vién trong hdi dong quan tri

C6 déng 16n 0C |Ty &8 hitu tir 5% tr&r lén

Tobin’s Q TBQ  |Gid trj thj trurdng tai san + NPT / Gid tri 6 séch tai san
Chi phi dai dién AC | Chi phi quan ly & diéu hanh / Doanh thu thuan

Chat lugng kiém toan AQ | 1néuBCTC duoc kiém toan béi Big, nguoc lai la 0
Han ché tai chinh FC -0.737 * SIZE +0.043 * SIZE? - 0.040 + AGE

Nguon: Nhém téc gid
Két qua nghién cvru
Bang 2: Thdng ké moé ta

variable Obs Mean std. Dev. Min Max
FE 1,140 .8291201 .1140643 .527329 1

FF 1,140 -.1464407 .4078359 -.9945738 2.55032

RT 1,140 .0381541 .0578697 -.2974155 .5012932
CEOFB 1,140 .2070175 .405346 0 1
ALR 1,140 .4621345 .4835034 .0026735 10.25972
ROE 1,140 .0725817 1.019292 -27.94772 10.1637
FL 1,140 .1007753 .1831377 0 2.814286

BZ 1,140 5.765789 1.400635 3 11
CEOD 1,140 .104386 .3058948 0 1
oc 1,140 .4652774 .3716382 () 9.2392
TBQ 1,140 1.239034 .9764383 .0375865 17.51409
AC 1,140 .0331664 1.428494 -24.07499 37.23728
AQ 1,140 .372807 .4855751 0 2

FC 1,140 12.51094 2.542904 -2.08815 21.34588

Nguon: Nhom tdc gid tinh todn va tong hop tir phan mém Stata

Trong bbi canh thi truong vbn Viét Nam giai doan
2019 - 2023, céc bién sb tai chinh phan anh sy bién
dong manh mé cua cac t6 chirc trong diéu kién thay
d6i cta chinh sach tién & va kinh té. Pon bay (FL)
¢ gia tri trung binh 1a 1.0077 va dao dong tir -1.183
dén 2.8143, cho thiy su thay dbi 16n trong mirc do
str dung no cua cac cong ty. Quy méd Hoi dong quan
tri (BZ) c6 gia tri trung binh la 5.7679, dao dong tur
3 dén 11, phan anh sy bién dong trong quy mé cia
ban giam ddc. Cac yéu t6 nhu chuyén mén tai chinh
cua CEO (CEOFB) (trung binh 0.2070) va CEO kiém
nhiém (CEOD) (trung binh -0.1044) cho thiy sy khac
biét trong vai tro va chuyén mén cua CEO trong viéc
diéu hanh doanh nghiép trong béi canh thay d6i manh
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mé ciia thi trudng. Chi s6 chi phi dai dién (AC) c6 gia
tri trung binh 0.0317 va dao dong manh tur -24.07499
dén 37.23728, phan 4anh anh hudng ciia sy thay doi
trong chinh sach tai chinh va sy minh bach trong bao
c4o tai chinh ctia cac doanh nghiép. Chat luong kiém
toan (AQ) c6 gia tri trung binh -0.3720, dao dong tur
-5.8557 dén 0, phan anh sy thay ddi trong quy dinh
kiém toan va chét luong dich vu kiém toan.

Han ché tai chinh (FC) ¢6 gia tri trung binh cao
12.5109, vo6i do léch chuin 2.5429, dao dong tur
-2.0882 dén 21.3459, phan 4nh sy bién dong 1on
trong chi phi tai chinh trong bdi canh cac chinh sach
tin dung thay doi va Iai suat khong on dinh. Céc yéu
t6 nhu ty 18 ng trén tai san (ALR) (trung binh 0. 4621,
dao dong tir 0.0026 dén 10.2597) va linh hoat tién
t¢ (FF) (trung binh -0.1464, dao dong tir -0.9947 dén
2.5503) cho thay su diéu chinh chién lugc tai chinh
cua cdc cong ty trong boi canh thi truong khong 6n
dinh. Cudi cung, hi€u qua tai chinh (FE) c6 gid tri
trung binh -0.8291, dao déng tir -0.5273 dén 1, phan
anh nhiing kho khan ma cac doanh nghi¢p phal ddi
mat trong vige duy tri loi nhuan va ti uu hoa chi ph1
trong giai doan nay, dac biét 1a khi phai tmg pho voi
nhiing thach thirc tir dai dich Covid-19 va cac yéu to
kinh té vi mo.

Phén tich twong quan
Bang 3: Phan tich tu’dng quan

e B3 BT CEOFB LR L cgop T80

6 1.0000
3 0.4101  1.0000

Nguon: Nhom tac gid tinh todn va tong hop tir phan mém Stata

Két qua phén tich tuong quan trong bdi canh thi
truong von Vi€t Nam giai doan 2019 - 2023 cho thay
mot s moi quan hé quan trong gilia cac yeu t6 tai
chinh. Bién FF c6 mdi quan hé cung chiéu véi FE,
cho thdy linh hoat tai chinh c6 thé cai thién hiéu qua
tai chinh cua cac cong ty. Tuy nhién, RT lai ¢6 mdi
quan h¢ nguoc chiéu véi FE, cho thé'ly cac cong ty
chip nhén rui ro cao c6 thé gip kho khan trong viée
dat dwoc hidu qua tai chinh tot. CEO c6 kién thuc tai
chinh (CBOEB) c6 méi quan hé 4m véi FE, diéu nay
¢6 thé chi ra rang cac CEO tai chinh manh thudng
khong uu tién linh hoat tai chinh ma tdp trung vao
chién luge bao thu hon. Céc yéu t6 nhu ALR va AQ
cling ¢6 mdi quan hé ngugc chidu véi RT, cho thay
rang cac cong ty chép nhan i ro cao c6 thé gip phai
van dé vé tai san va chi phi hoat dong. Nhiing phat
hién nay nhin manh tim quan trong cua linh hoat tai

chinh, hanh vi chap nhan rai ro va chuyén moén tai
chinh cta CEO trong vi¢c anh huong dén hi¢u qua
tai chinh cta cac cong ty trong mdi truong thi truong
Viét Nam.
Két qud thuc nghiém
Bang 4. Két qua thuc nghiém vé mai quan hé giira
FF va FE giai doan 2019 - 2023

” FE MH (2) FE
Bién
MH (1) RT FE MH (3)
Cons 11392343 -.0011373 1424777 .1428932
(0.000) (0.790) (0.000) (0.000)
- .0110666" .0059401" .0126676" .010561"
(0.049) (0.002) (0.028) (0.060)
-3764725™
RT (0.008)
-.0109788"
CEOFB (0.067)
.0014446™
FF_CEOFB (0.010)
AR 10429513 -.0006486 .0404135 0483163
(0.008) (0.888) (0.012) (0.003)
ROE -.0048078"" -.0015942"™ -.0048574" -.0049084"
(0.000) (0.000) (0.000) (0.000)
i -.0382968" -.0077403 -.0360997" -.0400333"
(0.060) (0.191) (0.070) (0.053)
8z -.0029703° .0003848 -.0030638" -.0031188"
(0.079) (0.525) (0.078) (0.060)
CEOD -.0356182"* -.003989° -.035747" -.0363804"
(0.000) (0.078) (0.000) (0.000)
oc .0066453 .0020632 .0067647 .0064777
(0.486) (0.437) (0.474) (0.502)
180 -.0144853 -.0011346 -.0151523" -.0141407"
(0.006) (0.108) (0.004) (0.009)
AC -.0000147 .000365 -.0000277 .0002176
(0.981) (0.273) (0.963) (0.704)
AQ -.0075739 -.0000752 -.0072858 -.0087875°
(0.127) (0.957) (0.119) (0.078)
rc -.0040107"* .0001316 -.0040279™ -.004111"*
(0.000) (0.668) (0.000) (0.000)
Prob 0.000"" 0.000™ 0.000" 0.000""
Observations 1140 1140 1140 1140
R-squared 0.345 0.148 0.345 0.345
Ghi chu: 1%, 5%, 10%"

Nguon: Nhom tdc gid tinh todn va tong hop tir phan mém Stata

Bang 4. tong hop cac két qua thyc nghiém duoc
xdy dung dya trén cac gia thuyét sau khi thuc hién cac
budc kiem dinh vé tu twong quan, phuong sai thay doi
va da cong tuyén.

* Gia thuyét 1. Két qua thyc nghiém cho thy c6
ton tai mdi quan h¢ tich cuc va co y nghia théng ké
gitta FF va FE trong bdi canh thi truong von Viét
Nam giai doan 2019 - 2023, tuwong tu vi nghién ciru
(DeAngelo & DeAngelo, 2007; Li, 2011, Li va cs,
2025). Két qua thye nghiém nay ham y, FF giup cac
cong ty niém yét d& dang diéu chinh khi c6 su thay
doi bat ngd cuia thi truong va tan dung co hoi méi.

* Gia thyyet 2. Két qua cho thay FF cling ¢6 tac
dong 1én moi quan h¢ gitta RT va FE trong boi canh
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thi truong von Viét Nam giai doan 2019 - 2023 va sy
tac dong nay ciing co y nghia thong ké, két qua thuc
nghiém nay ham ¥ céc cong ty niém yét co FF cao
hon s& ¢6 xu hudng chap nhan rui ro nham thuc day
cac chién luge doi méi va cai tién hoat dong, tir do
ctng ¢ kha ning tai tro noi by va giam su phu thudc
vao ngudn tai chinh bén ngoai (Faccio va cs, 2011).

Tuy nhién, trong bdi canh thi truong vbn Viét
Nam giai doan 2019 - 2023, hanh vi chap nhén rii
ro (RT) lai tac dong 4m 1én mdi quan hé giita FF va
FE, khac voi cac nghién ctru trude (Cyert & March,
2015; Kahneman & Tversky, 2013; Faccio va cs,
2011; Barney, 1991; Li va cs, 2025) do mét s yéu to
dac thu nhu (i) méi trudng kinh té bat on va su anh
hudng cta dai dich COVID-19 khién cac cong ty kho
duy tri hiéu qua tai chinh khi chdp nhan rii 10 qua
muc; (i) han ché trong kha nang huy dong von va
quan Iy no 1am cho cac quyét dinh tai chinh mao hiém
khong dem lai két qua tich cuc; (iii) sy thiéu minh
bach théng tin trong thi truong Viét Nam khién cac
CTNY khé dua ra quyét dinh tai chinh chinh x4c khi
ddi dién véi rui ro; (iv) kha nang quan 1y rii ro cia cac
CTNY yéu dan dén viéc hanh vi chip nhan riii ro lam
gidm hi¢u qua tai chinh thay vi cdi thi¢n no.

* Gid thuyét 3. Trong bdi canh thi trudng von Viét
Nam giai doan 2019 - 2023 thi chuyén mon tai chinh
cta cac CEO ciing co tac dong 1én mdi quan hé gitra
FF va FE. Két qua nay hd trg 1y thuyét cac cip quan
ly, nhén manh vai tro quan trong cua dac diém CEO
trong viéc dinh hinh hiéu qua t6 chirc, voi cac CEO co
chuyén mén tai chinh chuyén sau s& giup t6i vu hoa
tai nguyén tai chinh va hiéu 16 vé co ché thi truong
(Hambrick & Mason, 1984; Custodio & Metzger,
2014). Hon nita, két qua ciing phi hop véi 1y thuyét
dai dién, CEO c6 kinh nghiém tai chinh s& dé dang
phu hop véi loi ich ctia co dong trong céc quyét dinh
tai chinh, lam tang tac dong tich cuc cua FF dbi véi
FE (Jensen & Meckling, 2019). Cac CEO c6 chuyén
mén tai chinh c6 thé cai thién kha nang cua cong ty
trong viéc tdn dung FF dé dat dugc hiéu qua tai chinh
t6t hon, didu nay dugc Iy thuyét von con ngudi cua
Becker (2009) ung hd. Nghién ctru nay gop phan bd
sung vao co so chimg cr vé tim quan trong ciia CEO
trong viéc dinh hinh chinh sach tai chinh va hiéu qua
tai chinh cong ty (Jiang va cs, 2010).

Toém lai, cac két qua thuc nghiém cua nghién ciu
nay cho théiy FF gitp cai thién FE trong boi canh thi
truong von Viét Nam giai doan 2019 - 2023. Tuong
tu cac nghlen clu trudc, nghlen clru nay tlep tuc kiém
chimg va cung co boi RT va CEOFB, két qua thyc
nghiém goi y ring cac CTNY ngoai FF thi ho can

chti trong dén RT va CEOFB d tan dung tot nhat
s linh hoat nay dé cai thién hiéu qua tai chinh. Tuy
nhién, vai tro ctia RT di v6i mbi quan hé giira FF va
FE trong bdi canh thi trudong von Viét Nam giai doan
2019 - 2023 lai khéc v6i cac nghién ctu trude, ly do
cac yeu t6 thi truong va thé ché tai Viét Nam 1a hai
yeu t6 quan trong khac cung anh huong dong thoi lén
moi quan hé giita FE va FF.

3. Kétlugn

Muc dich ciia nghién ciru nay 1a danh gia moi
quan hé giita FF va FE clia cac cong ty niém yét trén
thi truong von Viét Nam giai doan 2019 - 2023, dong
thoi xem xét tac dong cta hanh vi chip nhan rui ro
(RT) va kinh nghiém tai chinh ciia CEO (CEOFB) dé
cung c¢b mbi ‘quan h¢ nay. Két qua thuc nghiém cho
thay, trong bdi canh thi truong von Viét Nam, FF thuc
sy 1am cai thién FE cia céc cong ty, ho tro quan diém
rang duy tri FF 1a mot chién luoc quan trong gitup
cac cong ty thich tmg v6i méi truong thay doi va tbi
uu hoa cac quyét dinh tai trg. Mdi quan hé nay ciing
duoc cing c¢b boi hai yéu t& RT va CEOFB, nhin
manh ring gi4 tri ciia FF khong chi phu thudc vao dic
diém cong ty ma con vao nang lyc cta nhitng nguoi
quan ly. Nghién cttu ¢6 ¥ nghia quan trong ddi voi
chinh sach va quan 1y tai chinh cta cong ty, khuyén
khich cac cong ty duy tri FF nhu mot phan thuong 18
trong quan 1y tai chinh, can bang RT véi quan 1y rii ro
dé dam bao sy cai thién FE, va chu trong dén chuyén
mon tai chinh trong qua trinh lya chon CEO. Cac phat
hién nay cung cap céi nhin séu sic vé cach FF tac
dong dén FE va hudng dan cac chién lugc quan ly tai
chinh hiéu qua hon, gép phan vio viéc cai thién hiéu
qua va tang truong kinh té ctia cong ty.
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GIAI PHAP BA DANG HOA NGUON TAI CHiNH
CHO BAO VE M1 TRUGNG @ NUGC TA

TS. Ngé Vian Lwong* - Ths. Nguyén Thi Thanh Huyén*

Béo vé méi trieong la van dé mang tinh thoi sw, cdp bach hién nay & hau hét cdc quéc gia. Pong thoi, ciing hét sirc
kh6 khdn va nhiéu thdch thire. V&i quan diém dau tw bao vé méi trirong la dau tw cho phét trién bén vieng. Tai Héi
nghj Trung wong 7, khéa XI da théng qua Nghi quyét vé “chi déng irng phé véi bién déi khi hau, ting cwong quan
ly tai nguyén va bdo vé méi trwong” trong dé xéac dinh nhiém vu ting cwong va da dang héa nguén Iwc cho béo
vé moi trieong. Bai viét nay, khéi quat vé nguén tai chinh cho BVMT nhikng ndm qua va dé xuét giai phdp da dang
héa nguén tai chinh cho béo vé méi trwong & Viét Nam trong nhieng ndm téi.

« Tir khoa: da dang héa ngudn tai chinh; gidi phap tai chinh; bdo vé méi truéng.

Environmental protection is a pressing and urgent
issue in most countries today. At the same time, it
poses significant difficulties and challenges. With the
perspective that investing in environmental protection
is an investment in sustainable development, the
7" Plenum of the 11" Central Committee passed a
Resolution on "Proactively responding to climate
change, strengthening resource management, and
environmental protection”. This resolution highlights
the task of enhancing and diversifying resources for
environmental protection. This article provides an
overview of financial resources for environmental
protection in recent years and proposes solutions
to diversify financial resources for environmental
protection in Vietnam in the coming years.

» Key words: diversification of financial resources;
financial solutions; environmental protection.
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1. Gi6i thiéu

Nhitng ndm qua, Viét Nam dé dat dugc nhimg thanh
tuu to 16n trén nhleu linh vuc, nhat 1 nén kinh té tang
truong 6n dinh, doi song vat chit va tinh than cta nguoi
dan ngay cang duoc nang 1én. Tuy nhién, qua trinh phat
trién kinh té - xa hoi da boc 16 nhiéu bt cap va tao nhidu
ap lyc 1én moi truong, céc hé sinh thai va da dang sinh hoc
cua dat nude. Tinh trang 6 nhlern mdi truong tlep tuc dién
bién phirc tap, v6i nhiéu diém nong, nhiéu noi, chat lu’ong
moi tru:ong giam sit nghiém trong. Pdng lo ngai, cac sy
cb moi tru:ong ti€p tuc gia tang, nhiéu vu anh hudng trén
pham vi rong 16m, dién bién phic tap, gay kh¢ khan cho
cong tac quan ly va khic phuc hau qua C6 thé néi, kinh
té cang phat trién thi cang lam cho moi truong bi 6 nhiém.
Boai Vay; dé phat trién bén viing, van dé bao v¢ moi trudng
14 yéu t6 cuc ky quan trong. Tuy nhién, cin phai co ddy du

va su On dinh tai chinh, diéu nay chi co thé dat duoc khi
co cac giai phap hitu hiéu trong viéc da dang héa ngudn
tai chinh cho moi truong.

2. Khai quat vé ngudn lye tai chinh cho BVMT

Theo quy dinh tai Ludt Bao v€ moi truong nam 2020
cta Viét Nam, nguon lyc tai chinh cho BVMT bao gom:
(1) Ngén sach Nha nudc; (2) Ngudn von xi hoi hoa; (3)
Tin dung xanh; (4) Trai phleu xanh va (5) Ngudn tir quy
bao v¢ moi trlrong

Vé nguén tir NSNN: Theo bao céo Ve cong tac
BVMT nam 2020 ctia Chinh pht, NSNN bo tri cho sy
nghi€p moi truong nam 2020 la 21.420 ty dong, tu:ong
duong 1,2% tong chi NSNN, tang 982 ty dong so Vi
ndm 2019 va tang 6.324 ty dong so voindm 2018. Trong
do, kinh phi sy nghi¢p bao v¢ mdi truong Trung wong
1a2.450 ty dong, kinh phi sy nghlep BVMT dia phuong
14 18,974 ty dong. Trong giai doan 2021-2024 ty 1¢ chi
NSNN cho BVMT con khéa khiém ton, chi dat dugc
khoang 0,84%, thap hon mirc trung binh 1% GDP cua
cac nudc ASEAN va 3%-4% cua cac nudc phat trién
(kinhtevadubao.vn). Trong nam 2023, tong kinh phi sy
nghi¢p BVMT tir NS Trung uong dugc dy toan [a 1.920
ty dong, tinh dén thoi diém bao céo da phan b6 duoc gin
1.500 ty dong. Nam 2024, theo dé xuat phan b6 kinh phi
cho cac nhlem vu BVMT 1a 1.436 ty dong

Ve nguon xd hoi hoa: Nguon von nay bao gom:
nguon von cta doanh nghlep, cac to chtric, ca nhan tham
gia hoat dong BVMT, ngudn dong gop, tai trg, vien tro
cua cac to chirc, ca nhén theo quy dinh cta phap luét.
Trong g1a1 doan 2020-2024, nhleu doanh nghiép da ty dau
tu vao cac du an nham giam thleu tac dong tiéu cuc dén
moi truong, cu thé 13 dau tu doi méi cong nghé xu ly
chat thai; xdy dung va van hanh céc cong trinh BVMT;
thyc hién chu’ong trinh quan tric, glam sat moi truong,
trién khai céc ké hoach phong ngua va ung pho voi sy ¢o
moi truong, trong nam 2024, cac doanh nghlep tich cuc
tham gia chu’ong trinh “ Vimoi truong xanh quoc gianam
20247, dong gop cac khoan thué, phi BVMT, gom phi co
dinh va phi bién d6i dya trén mirc do 6 nhiém. Mic phi ¢d
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dinh [a 3 tri¢u ddng/nam. Mot s6 dia phuong co dong 2op
tich cue ngudn thu tir linh vuc tai nguyén va moi truong
cho NSNN nhu An Giang 1.406 ty dong, Ha Noi da dau
tw dang ké cho cong tac BVMT, nhét 1 trong linh vyre
nong nghiép. Trong nam 2024, Ha Noi du kién chi 68
ty dong aé cung cap ché pham sinh hoc xur ly phu pham
cdy trong va mua thung chira bao bi thube bao v¢ thyuc
vat; ndm 2025 Ha Noi tiép tuc ho trg 35 ty dong cho cac
huyen thyc hign BVMT trong trong trot... Nhitng dong
2op nay thé hién sy tuan thu phap luat va trach nhi¢m xa
hoi cua cac doanh nghiép, hu:ong t6i phét trién bén vimg.

Doi voi ngudn von déng gop, vién trg, tai trg trong nhung
nim gan day, cac B9, nganh da tich cuc chu dong van
dong, huy dong nguon luc quoc te cho cong tac BVMT
va thurc hién cac cam két quic té vé moi tru:ong thong qua
thiic day cac chuong trinh, dy an hop tac voi cac doi tac
phat trién trong linh vuc BVMT. Cy thé 1a theo Bo Tai
chinh, ndm 2020, nguon vién trg khong hoan lai lién quan
dén cong tac BVMT la 4,76 trigu USD, twong duong Voi
110,5 ty ddng. Trong do, ¢6 cac chuong trinh, du an 16n
nhu: thoa thuan du 4n v6i Trung Quéc cac du én sur dung
Quy dic biét Hop tac Mé Kong - Lan thuong véi tong gia
tri vién trg khong hoan lai 1a 1.460.500 USD cho 4 du én,

trong d6 ¢6 1 dy an vé BVMT véi g1a tri 467.600 USD;

chuong trinh moi truong Lién hop quoc thuc hién du an
xur 1y réc thdi nhya tai khu vire M€ Kong, trong d6 Nhat
Ban cam két cung cap 5,7 triéu USD; hop tac voi EU
trién khai Chuong trinh HO trg chinh sach phat trién nang
lugng bén viing t6i khu vuc néng thon, mién nii va hai
dao tri gia 108 triéu Euro.

Nam 2022, theo thong tin tr Quy BVMT Vi¢t Nam,
6 56 nha san xuat va nhap khau da dong gop tong cong
hon 393 ty dong dé hd tro hoat dong tai che va xir ly chat
thai. Nam 2023 ¢6 60 nha san xuat va nhap khau da dong
g6p gan 435 ty dong dé hd tro xir Iy chit thai; tir cac to
chtic ph1 Chinh phi tai tro 233.500.000 ddng.

vé cap tin dung xanh: Dbi v6i nhig du an c6 muc
ti€u r0 rang trong viec BVMT, Ngéin hang Nha nudc
khuyén khic cdp tin dung xanh theo Chi thi s6 03/CT-
NHNN ngay 24/3/2015, ddc bi¢t khi Luat BVMT nam
2020 dugc ban hanh thi viée cap tinh dung xanh da duogc
luat hoa theo cac quy dinh cu thé.

Vé trii phteu xanh: Nguon tién thu duoc tir vide
phat hanh céc loai tréi phiéu xanh dugc sir dung cho céc
dy 4n dau tu thudc linh vyc BVMT, dy an mang lai loi
ich cho mdi truong. Theo thong ké, nam 2021 tong gia
tri trai phleu xanh phat hanh dat 37.000 ty dong, nam
2024 con s nay tang 1én 6.870 ty dong Trong so nay
chiém t6i hon 30% dung dé hd tro cho cac du an BVMT

Vé nguon von tir Quy bao vé¢ moi trwong: Theo
quy dinh cua Nghi dinh so 08/2022/ND CP, von diéu 1¢
ctia Quy duge hinh thanh chu yéu tir ngudn von NSNN,
trong d6, von diéu 1€ ctia Quy BVMT Viét Nam t01 thiéu
1a 3.000 ty dong, von diéu 1é cua Quy BVMT cdp tinh
ti thiéu 1a 30 ty dong.

Theo thong tin tir Quy BVMT Viét Nam, tai chuong

trinh néng cao nang luc tiép can ngudn von xanh cho
DN do Cuc Xuc tien thuong mai - B Cong Thuong va
ITC t6 chirc trong 2 ngay 27 va 28/10/2021, tinh trong
giai doan 2016-2021, Quy da giai ngan duoc 21,224 ty
dong dé thuc hién cac chuong trinh, sy kién, gidi thuong
moi truong quoc gia; cdc hoat dong trién khai chinh sach
nang cao kién thic cong dong vé moi truong va mot sb
nhiém vu khac.

Cho vay vdi lai suat vu dai hon 350 dy an tai 54
tinh, thanh phd trén ca nudc Vi s tién cho vay theo
hop dong tin dung la 3.362 ty dong, tai trg trén 200 du
an va hd trg kinh phi cho cac dia phuong khic phuc 6
nhiém moi trudng sau thién tai; nhan ky quy phuc hoi
moi truong trong khai thac khoang san..

3. DPanh gia thyc trang viéc da dang héa tai chinh
cho BVMT

Két qua dat dwoc

Viéc da dang héa nguon tai chinh cho BVMT ¢ Viét
Nam trong nhiing ndm qua da dat dugc két qua tich cyc.
Cu thé la:

Mot la, Chinh phi luén quan tam den van dé dau
tu tr NSNN cho BVMT méc du kinh té con han hep,
thé hién diu tu cho BVMT tir NSNN téng Ién dang ke,
tir 23,6 nghin ty dong nam 2015 1én 21,2 nghin ty nim
2021 (tang 55,8%).

Hai la, sy tham gia cua khu vue tu nhén, cong ddng
xa hdi va cac t6 chirc qudc té cho cong tac BVMT da gop
phan giam bt ganh ning cho NSNN, dong thoi tao sur
dong thuan cta xa hoi trong cong tac BVMT.

Ba la, phat tnen cong cu tai chinh xanh. Chinh phu
da ban hanh nhiéu chinh sach khuyen khich phat trién
tin dung xanh, trai phleu xanh, tao dleu kién thuan loi
cho cac dy 4an BVMT tiép can nguon von wu dii phuc
vu cho BVMT.

Bon la, ting cu’ong hop tac quic té va thu hut nguon
von ODA cho cong tac BVMT; hoc héi dugce nhiéu kinh
nghiém quy bau trong quan ly chat ch€ va hi¢u qua cac
nguon tai chinh cho BVMT.

Han ché

Mot 1a, han ché vé khung phap Iy va chinh sach.
Khung phap ly cho tai chinh xanh con c6 nhiing bat cap
nhit dinh; viéc xay dung va ap dung cac ti€u chi cho tin
dung xanh trai phleu xanh hodc thué carbon chua dong
bo nén gy cho céc to chirc tai chinh nhitng khé khan
nhat dinh; hé thong quan ly Quy BVMT chua chat ché,
chua minh bach, thi€u co ché glam sat hi¢u qua gay ra
tinh trang thét thoat, lang phi nguon von. Chua ¢6 co ché
chinh sach khuyén khich manh mg, chinh sach vu dai
thu hat dau tu cho BVMT nhu chinh séach mién, giam
thué, hd tro 131 suit hodc bao lanh tai chinh.

Hai la, kién thirc va nhan thicc cua nhiéu doanh
nghiép va ngu"m dan vé vin dé BVMT con nhiéu han
che chua hiéu ro vé co hoi tai chinh xanh hodc khong
biét cach tlep can cac quy hd trg tr ngan hang, to chuc
tai chinh quoc té&. Mit khac, nguon tai chinh cta doanh
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nghiép han hep nén vige diu tu, dong gop cho cong tac
BVMT con & muc réat khiém ton.

Ba la, thiéu mé hinh hop tac cong - tw hiéu qua. Viéc
hop tac gitra Chinh phu va tu nhan trong linh viee BVMT
con han ché do thiéu co ché phan chia 11 nhuan hop ly
va s minh bach trong thyc hién du 4n vé BVMT,

Bon la, NSNN con han hep nén viéc dau tw tir NSNN
cho BVMT con gap nhzeu kho khan thach thu'c

Nam la, kha nang tiép cdn von ciia cdc 16 chire va du
an BVMT tir cac 16 chirc tin dung va quy tai chinh xanh
con thdp, boi nhiéu 1y do nhu thu tuc vay von clia cac
doanh nghiép con nhiéu phirc tap, diéu kién khét khe,
dac bit la doanh nghiép nho va vira. Mat khac, cac san
pham tai chinh hd trg BVMT nhu quy dau tu xanh, bao
hiém riii ro moi truong, cac mo hinh tin dung cho doanh
nghiép xanh con rat it;

Séu la, thiéu kha néing xdy dung dw dn: nhiéu don vi
chua c6 kinh nghiém va nang lyc trong viéc xay dung
du an BVMT theo tiéu chuan quoc t€, vi the viéc tiep
can cac quy tai trg tir cac t6 chic quoc té con rat kho
khan. Mat khac, vigc khai thac cac nén tang tai chinh s,
blockchain hay crowdfunding (g01 von cong dong) chua
dat hiéu qua cao dé huy dong Von cho cac dy an BVMT

4, Giai phap da dang hoa nguon tai chinh cho BVMT

Pé co day du von va sy 6n dinh cua cac nguon von
cho cong tac BVMT, can thuc hién hiéu qua cac giai
phap da dang héa ngudn tai chinh dudi day:

Mgt la, hoan thién khung phap ly va cac chinh sach
hé tro. Chinh phu tiép tuc ra soat cac hoan thién khung
phép 1y, cac chinh sach mién, giam thué (thue thu nhap
doanh nghiép, thué GTGT, thué nhap khau cac thiét bi,
cong nghé xanh...) di vdi cac doanh nghi¢p dAu tu vao
cac du an BVMT; tao diéu kién vé Von vay uu dai voi lai
suat thap cho cac doanh nghlep dau tu vao nang lugng
tai tao, xtr Iy chét thai, nudc thai, tiét kiém nédng luong;
thuc hién chinh sach tro g1a cho cac san pham than thién
véi moi truong, tang cuong thu phi moi truong tr cac
doanh nghiép gay 6 nhiém dé vira tao nguon tai chinh
cho BVMT vira nang cao trich nhiém dbi véi doanh
nghiép trong BVMT.

Hai Ia, phat trién chinh sach tai chinh xanh. De thue
hi¢n g1a1 phap nay, can thiét phai xay dung Chién Iuoc
qubc g1a v€ tai chinh xanh gin voi cam két giam phat
thai va phét trién bén vimng; long ghep cac nguyén tac
tai chinh xanh v6i hé théng 'phép luat va chinh sach kinh
té; xdy dung céc ti€u chuan cu thé vé tin dung xanh,
trai ph1eu xanh nhim hudng dan hé thong ngan hang
va 6 chirc tin dung; thanh 1ap cic quy dAu tu xanh do
Nha nude hodc tu nhén quan ly dé ho trg cho cac dy an
BVMT; khuyén khic cac quy dau tw mao hiém tham g1a
vao cac doanh nghiép khoi nghlep trong linh viye moi
truong; mo rong tin dung xanh va bao hiém rai ro md
truong, phat trién san pham bao hiém rti ro méi truong,
glup doanh nghlep ¢6 co ché bao v¢ tai chinh khi su o
moi truong xay ra; ban hanh va trién khai thyc hién cac
quy dinh vé trach nhiém tai chinh ctia doanh nghiép trong

BVMT nhu quy trinh vé ky quy cai tao méi trudng, cic
quy dinh vé dong gop quy moi truong.

Ba la, tang cuwong sy tham gia cua khu vuc kinh 1é
fu nhan trong BVMT; khuyen khich d4u tu theo mo hinh
d01 tac cong-tu (PPP); Xay du‘ng chinh sach hd trg nha
dau tu tu nhén tham gia vao cac dy an xur 1y nude thai,
chat thai ran, nang luong tai tao; ddm bdo tinh minh
bach vé chia s€ rui ro gilta Nha nudc va doanh nghiép
nham thu hat dau tu vao linh vue BVMT; ¢6 chinh sach
thuong thoa dang, minh bach ddi voi cac doanh nghi¢p
tu nhén co thanh tich Xut sic trong BVMT, dong thoi
thuc hién ché tai phat nghlem minh ddi v6i nhimg doanh
ngh1ep vi pham, gayra o nhiém méi truong.

Bon la, phat trién cac quy bao vé moi trwong Theo
do, can bo tri hop 1y nguon tir NSNN cho quy nay; phan
b6 ngudn thu tir thué, phi moi tru:ong va céc khoan tién
phat thu dugc vao quy BVMT; ¢6 chinh sach khuyen
khich thoa dang dbi véi doanh nghi¢p dong gop va quy
BVMT thong qua co ché tin dung carbon va giam thué
thu nhap doanh nghlep ddi véi cac doanh nghiép cb
dong gdp vao quy nay.

Nam la, ing dung cong nghe maoi trong tai chinh
BVMT. Dé thue hign diéu nay, can tang cuong phat trién
cac nén ting g01 von cong dong dé huy dong von cho cac
du an BVMT; str dung blockchain dé dam bao tinh minh
bach trong quan 1y tai chlnh xanh.

Sdu la, tin dyng nguon tai tro tir cdc 16 chie quoc té.
Theo do, can tang cuong thic diy hop tac vai cac quy moi
truong toan cu. Cy the la, tang cuong tham gia vao cac
quy nhu quy mdi truong toan cau (GEF) quy khi hau xanh
(GCF), quy phat trién bén ving ctia Ngan hang Thé gidi
(WB); tan dung va qudn ly chat ché, str dung hi¢u qua von
ODA va von vay uu dai cho cac du an BVMT.

Bay la, nang cao nang luc quan ly va giarn sat tai
chinh moi truong Dé thuc hién g1a1 phap nay, can xdy
dung h¢ thong giam sat va bao cdo tai chinh méi truong
nham kiém soét hiéu qua viéc sir dung ngudn tai chinh
cho BVMT; cong khai thong tin vé cac khoan dau tu
cho BVMT nham tang cuong trach nhiém giai trinh. Mat
khac, ting cuong cong tac dao tao, b01 dudng klen thire
vé tai chinh, ké toan méi truong nhim hd trg dic luc
cho cac doanh nghlep trong viéc hach toan, kiém soét va
giam sat tai chinh moi truong.

Két ludn: Van dé da dang hoa ngudn tai chinh cho
BVMT khong chi giup cho tang cuong kha néng tai trg
cho céc sang kién va dy dn moi tredng ma con tao ra mot
h¢ sinh thai tai chinh ben vitng. Piéu nay doi hoi phai c6
su két hop gilra cac nguon tai chinh cua Chinh phu doanh
nghlep, cong dong va cac to chure quoc té dé xay dung
mot nén tang tai chinh ving chic cho cong tac BVMT.
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QUAN LY NO THUE TREN DIA BAN TINH LANG SON

TS. Nguyén Thi Thu Trang*- Ths. Hoang Nghiép Quynh**

Thué Ia mét trong nhirng céng cu quan trong ctia Nha nwéc dé quan ly vi mé nén kinh té. Tuy nhién, tinh
trang no thué ngay cang gia tiang, dién bién phic tap, céng tac thu héi no thué tré nén khé khan da anh
hwéng dén viéc can dbi ngéan sédch va chi tiéu caa Chinh pha, déng thoi téc déng khéng tét dén nhitng NNT
c6 y thirc chdp hanh tot phdp luét thué. Tuy tinh hinh no thué trong thoi gian qua da dwoc céi thién dang
ké nho nhikng né Ilwc cta Chi cuc Thué khu vwe VI nhwng ty 1é no thué van & mirc khé cao, dic biét la no
khé thu. Vi vay, doi héi Chi cuc thué phai tdng cwong tim cédc bién phédp thu hdi no thué, nang cao hiéu qua
quan ly no’ thué. Bai viét nham danh gia thwe trang céng téc quan ly no thué tai tinh Lang Son, tor d6 dé xuat
cdc giai phdp nham dam béo céng tdc thu héi no thué dwoc thwe hién dong bd, nhat quan, dap trng muc
tiéu cong bang xa héi giira cdc déi tirong ndp thué trong viéc chdp hanh nghia vu véi ngan sdach Nha nwéc.

« Tl khéa: quan ly, thué, no thué.

Nha nuéc ma con sir dung no dé diéu tié‘; vi mo
nén kinh te, thiic day tang trudng, phat trién kinh
t€ nhanh, bén viing.

Taxation is one of the key instruments used by
the government for macroeconomic management.
However, the growing and increasingly complex
issue of tax debt, coupled with difficulties in debt
recovery, has adversely affected the state budget
balance and public expenditure. It has also
negatively impacted compliant taxpayers who
fulfill their tax obligations in accordance with the
law. Although the tax debt situation has improved
significantly in recent years thanks to the efforts
of the Tax Department of Region VI, the overall
tax debt ratio remains high especially in terms of
irrecoverable debts. This situation necessitates that
the regional tax authority strengthen its measures for
tax debt collection and enhance the effectiveness of
tax debt management. This paper aims to evaluate
the current state of tax debt management in Lang
Son province and to propose feasible solutions to
ensure that debt recovery efforts are implemented
consistently and systematically, thereby promoting
fairness and equity among taxpayers in fulfilling their
obligations to the state budget.

Trong thoi gian qua, cong tac quan 1y thué &
Viét Nam da dat duoc nhirng thanh tyu to 16n, thic
déy nén kinh té phat trién vuot bac, nhung bén
canh d6 van con ton tai nhiéu han ché, thiéu sot
can duogc khic phuc. Mdt trong nhitng han ché @6
1a tinh hinh no dong thué cta cac doanh nghiép da
khién cho NSNN bi tht thu. Quy mé ng thué nim
2022 12 361,4 ty dong, nam 2023 14 429,9 ty dong
va nam 2024 1 562,5 ty dong. Quy md no ¢b xu
hudng tang qua cac nam.

Trong bdi canh chung nén kinh té hoi nhap
qudc té, tinh Lang Son ciing d3 va dang trién khai
cong tac quan 1y thué néi chung, trong d6 co cong
tac quan 1y no thué, cudng ché no thué. Tuy tinh
hinh ng thué trong thoi gian qua di dwoc cai thién
dang ké nhd nhing nd lyc cia Chi cuc Thué khu
Y, vuc VI nhung ty 1é ng thué van & muc kha cao, dic

biét 1a no kho thu. Vi vay, doi héi Chi Cuc thué
phai ting cuong tim cac bién phap thu hdi ng thué,
nang cao hiéu qua quan Iy ng thué, chu trong hoan
thién hanh lang phap 1y va cac bién phap nghiép
vu dé dam bao ngudn thu cho NSNN, tao su cong
bang dbi v6i cac doanh nghiép chip hanh phap
ludt t6t, kich thich hoat dong san xuat kinh doanh
phat trién.

» Key words: management, tax, tax debt.
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1. Giéi thiéu
Thué 1a mot trong nhitng cong cu quan trong

ciia Nha nudc dé quan ly vi mo nén kinh té. 2. Phuong phap nghién ciru

Thong qua cong cu thué, Nha nudc khong chi
tang thu cho ngan sach nha nuéc (NSNN), dam
bao co so vat chat cho su ton tai va hoat dong cta

Céc s6 liéu nghién ctru dugc thu thap tir thong
tin, sO li€u trong bdo cdo giai doan 2022 - 2024
(gom: Tong két cong tac thueé, Bao cao Quan ly

* Trwong Dai hoc Kinh téva Qudn tri kinh doanh - Dai hoc Thadi Nguyén; email: thutrangqlkt@tueba.edu.vn

** Email: hoangnghiepquynh78@gmail.com
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no va cudng ché no thué, Cong van vé viéc giao
chi tiéu thu no thué cua Chi cuc Thué khu vuc VI;
Cong van veé vi¢c giao chi tiéu thu ng thué cua
Cuc thue)

Toan b s6 lidu thu thap duoc xtt 1y bai chuong
trinh Excel trén may tinh. D61 v6i nhitng thong tin
1a s6 liéu dinh lugng thi tién hanh tinh toan céc
chi tiéu can thiét nhu so tuyét doi, so twong doi, so
trung binh va 1ap thanh cac bang biéu, do thi.

Phuong phéap phan tich thong tin thu thap dugc
st dung trong bai viét bao gom: Phuong phap
thong ké mo ta, phuong phap so sanh.

3. Két qua va ban ludn

3.1. Thuc trang ng thué trén dia ban Tinh
Lang Son

Tinh hinh no thué phan theo kha nang thu.

Tong sb tién thué ng dén ngay 31/12/2024:
562.538 triéu dong, trong do6: Tién thué ng cod
kha nang thu: 261.147 triéu dong, chiém 46,4%/
tong no. Tién thué ng kho thu: 297.330 triéu dong,
chiém 52,9%/Tong ng thué. Tién thué ng nam
2024 tang so voi cung ky nam 2023 chu yéu la
do anh huong cua so thué ng sai ng ao (H¢ thong
khong bu trir tu dong gitta sO phat sinh voi chung
tur ndp ticn).

Bang 1. Tinh hinh no thué phéan loai theo
kha nang thu trén dia ban tinh Lang Son
giai doan 2022-2024 (Triéu dong)

Bang 2. Tinh hinh n¢ thué phan loai
theo sac thué trén dia ban tinh Lang Son
giai doan 2022-2024 (Triéu dong)

Chi tiéu

Nam 2022

Nam 2023

Nam 2024

Thué, phi

240.676

263.160

264.538

Céc khoan lién quan dén dat

21.577

48.634

115.082

Cac khoan thu khac

32.493

54.548

68.144

Tién chdm ndp

66.614

63.536

114.774

Tong

361.360

429.878

562.538

Nguon: Chi cuc Thué khu viee VI

No thué phan theo logi hinh kinh té

Giai doan 2022 - 2024, muc ting hay giam
téng s6 tién no thué trén dia ban tinh Lang Son
cha yéu do cac khoan ng ciia cac doanh nghiép
ngoai qudc doanh. Nhimg nim gan déy, dic biét
tr sau dai dich Covid-19, cac doanh nghiép trén
dia ban Lang Son gap rat nhiéu kho khan. No thué
tang cao, trong d6 no thué cua Cong ty TNHH
MTV xuat nhip khau Golden Sun chiém ty trong
chinh: 259 ty dong, chiém 46,1% tong ng thué tai
thoi diém 31/12/2024.

Bang 3. Tinh hinh no thué phén loai
theo loai hinh kinh té trén dia ban tinh
Lang So'n giai doan 2022-2024 (Triéu dong)

Chi tiéu

Nam 2022

Nam 2023

Nam 2024

No ¢d kha nang thu

355.612

176.021

261.147

No kh thu

4775

247.044

297.330

Tién thué ng dang x(r Iy

973

6.813

4,061

Tong

361.360

429.878

562.538

Nguon: Chi cuc Thué khu viee VI

No thué phan theo sdc thué

Phan loai no thué theo sic thué gém thué, phi;
dat; phat, tién cham nop; cac khoan khac (gém cac
khoan thu ng khong dugc phan anh ¢ cac tiéu muc
thu no).

Giai doan 2022 - 2024: Tién cham ndp hai nam
tro lai day c6 dau hiéu ting cao, do hé théng quéan
Iy thué tap trung thay d6i cach hach toan tién cham
ndp, cac khoan cham ndp chi thuc hién hach toan
khi nguoi nop thué (NNT) ndp tién thué ng vao
NSNN. Do dé ddi véi cac khoan ng kéo dai, chua
du diéu kién khoanh no khién sb tién cham nop
hang nam tang cao.

Chi tiéu Nam 2022 Nam 2023 Ném 2024
DN Nha nuéc Trung wong 1.059 70 3.201
DN Nha nudrc dia phuong 5.727 8.821 8.980
DN c6 v8n dau tu nudce ngoai 3.876 4.343 1.984
DN ngoai qudc doanh 335.004 382.116 505.561
Ho kinh doanh 15.694 34.528 42.812
Téng 361.360 429.878 562.538

Nguﬁn.' Chi cuc Thué khu vue VI
3.2. Thuc trang céng tic dén déc thu ngp
thué tai Chi cuc Thué khu vuc VI
Céng tdc tuyén truyén, pho bién
Chi cuc Thué khu vyc VI da trién khai cong tac
tuyén truyén, pho bién gido duc phap ludt thué, ho
trg ngudi ndp thué co trong tam, trong diém, véi
nhiéu hinh thirc phong phu, da dang, phu hop voi
tung doi tuong. KEt qua nhu sau:
Bang 4. Tinh hinh thuwc hién céng tic
tuyén tryén, phd bién cdng tac thu nép thué
trén dia ban tinh Lang Son giai doan 2022-2024

Chi tiéu

Nam 2022

Nam 2023

Nam 2024

Hoi nghi dai thoai (cudc)

30

45

51

Ban tin thong béo ndi bo (bai)

38

43

47

Théng tin dién tlr (bai viét)

215

245

256

Nguon: Phong QLN va CCNT
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Giai doan 2022-2024, Chi Cyc Thué da t6 chirc
duoc 126 cudc d6i thoai cac don vi; trién khai, phé
bién nodi dung méi ctia phap luat vé thué; to chic
ddi thoai, Chi cuc Thué khu vue VI hd trg NNT
qua dién thoai la 1.430 luot, tai b phan “Mot cua”
1410 luot, giai dap bang vin ban 480 luot; 126
luot giai dap truc tiép tai hoi nghi dbi thoai.

Bén canh do, cac van ban, tin tic, hudng dan
vé chinh sach thué thuong xuyén dugc cdp nhat
kip thoi trén trang thong tin dién tir Chi Cuc Thué
nham dap mg tét hon nhu cau hd tro, tra ciu
thong tin cia NNT va cac dbi tuong lién quan.
Cu thé: ding tai 716 bai viét, trong d6 c6 245 vin
ban huéng dan vé thué. Cac van ban, chinh sach
thué duoc cung cap thong qua website 1a mot kénh
thong tin hd trg hiéu qua cho céc to chirc, ca nhan
nop thué trén dja ban tinh.

Chi cuc thué thyc hién phdi hop v6i Ban Tuyén
gi4o tinh ty, Tinh Poan Lang Son tuyén truyén
cong tac thué trén Ban tin Thong bao nodi bo; qua
3 nam d4 phat hanh duge 128 bai chuyén muc vé
thué (nam 2022: 38 bai, nam 2023: 43 bai, nim
2024: 47 bai).

Céng tdc don doc nguoi ndp thué

Cong tac d6n doc ngudi ng thué gdm: Thong
bao tién no thué va cham ndp; ban hanh cac
vin ban yéu cdu cung cdp thong tin quan 1y no;
cong khai doanh nghiép ng thué, co sb no tién
thué 16n.

Bang 5. Tinh hinh dén déc nguei ng thué

trén dia ban tinh Lang Son trong giai doan

2022-2024

Nam 2022

Chi tiéu Nam 2023 Nam 2024

Théng béo tién thué ny 4524 5353 4221

VAn ban yéu cau cung cap thdng tin quan Iy ng

(vin bin) 198 243 256

Cong khai DN chay y, c6 s& ng' [¢n (doanh nghiép) 51 37 32

Nguon: Phong quan 1y no va CCNT
V& thong bao tién thué ng: Nam 2022, co quan
thué d ban hanh 4.524 lugt thong bao tién no
thué va cham ndp dén cac doanh nghiép va hd
kinh doanh con ng thué. Nam 2023, co quan thué
d3 ban hanh 5.353 luot thong bao tién ng thué va
cham ngp, tang 829 lugt ung voi tang 18,32% so
v6i nam 2022. Nam 2024, co quan thué da ban
hanh 4.221 lugt thong bao tién ng thué va cham
ndp, giam 1.132 lugt Gtng véi giam 21,15% so voi
nam 2023.

Khi can thiét, co quan thué s& ban hanh vin ban
yéu cau cac chu thé ng thué cung cip cac thong
tin lién quan dén doanh nghiép, ho kinh doanh dé
co quan thué c6 cac bién phap quan 1y ng tét hon.

V6i cac trudng hop doanh nghiép ¢6 s6 ng 16m,
Chi cuc Thué khu vuc VI s& cong khai cac doanh
nghiép nay 1én website clia co quan thué va trén
cac phuong tién thong tin dai chung theo quy dinh
tai Luat Quan 1y thué.

Lép nhdt ky, s6 theo déi tinh hinh no thué

Lap nhat ky Chi cuc Thué khu vuc VI thuc hién
ding theo quy trinh 1ap nhat ky theo doi tinh hinh
no thué. Sau mdi bién phéap don dbe, xir Iy no thué,
can b quan ly ng sé thuc hién ghi nhat ky.

Lap s6 theo ddi tinh hinh ng thué Chi cuc Thué
khu vuc VI thuc hién dung theo quy trinh 1ap so
theo ddi tinh hinh no thué, cu thé la: hang thang,
sau khi 1ap nhat ky, can bg quan ly ng hodc can bo
tham gia quan 1y no s& chuyén cho can bo dugc
giao nhiém vu téng hop cta bd phan quan 1y no
tong hop theo mau s6 09/QLN.

Bang 6. K&t qua thuwc hién ké hoach thu tién no
thué trén dia ban theo két ludn cia hoat dong
thanh tra, giam sat thué trén dia ban
tinh Lang Son, giai doan 2022-2024

Nam 2022

Chi tiéu Nam 2023 Nam 2024

KH thuyc hién chi tiéu thu ng c6 kha néng thu

trong nam (tr.d) 190.000

116.000 140.800

Thyc hién chi tiéu thu ng c6 kha néng thu trong
nam (tr.d)

Ty 18 thurc hién/ké hoach (%) 98,2% 72,8% 74,5%

Ngudn: Phong quén b ng'va CCNT

Két qua cho thay ty 18 thuc hién/ké hoach khong

6n dinh cac nam: nam 2022 dat 98,2%, nim 2023

dat 52,8% va nam 2024 dat 74,5%. Viéc thuc hién

thanh tra, kiém tra thué theo cac chuyén dé chuyén

sau dya trén co s¢ phan tich nhitng rui ro néu trén

phan nao di dap tmg dugc yéu ciu cai cach cia

Nganh thué, cong khai minh bach vé chinh sach
thué, tao su cong bang giira nhimg NNT.

186.610 84.460 104.906

Qua két qua thanh tra kiém tra cho thdy Chi cuc
thué d tiép tuc thuc hién cong van sé 5258/BTC-
TCT ngay 22/5/2024 cua Bo Tai chinh v/v phdi
hop chi dao trong cong tac quan 1y thué, tiép tuc
d6n ddc cac don vi phdi hop voi Ban chi dao Thu
NS cung cap thuc hién Ké hoach s6 26/KH-BCDH
ngay 11/7/2024 vé viéc Sira ddi, bd sung Ké hoach
s6 21/KH-BCP ngay 10/5/2024 ciia Ban chi dao
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thu ngan sach tinh vé “Trién khai nhiém vu cua
Ban chi dao thu ngan sach nha nudc tinh Lang
Son” va bao céo két qua thuc hién dinh ky vé Ban
chi dao va Cuc thué.

Chi cuc thué di tién nghi cic co quan chuc
nang tang cuong cac bi¢n phap ngin chin nguoi
nop thué no thué nhu: Kién nghi thu hoi cac du
an ma ngudi noép thué khong chap hanh chinh
sach vé thué; tam durng xuit canh theo Cong
van s6 1829/TCT-QLN ngay 03/05/2024 dbi véi
nguoi dai dién theo phap luat; tam dung giao
dich chuyén dich tai san,... @ dam bao thu hoi
tién thué ng vao NSNN.

3.3. Cdc yéu té anh hwéng dén quin Iy no
thué

Nén kinh té thi truong tiém an nhiéu rii ro va
bién déng khé heong: Tinh Lang Son c6 su phat
trién da dang cua kinh té tinh, v4i tang truong
GRDP (tdc do ting tong san pham trén dia ban)
nam 2024 & mic 7,4%. Cu thé, ndm 2022 dat
5,6%, nam 2023 dat 7% va nam 2024 dat 7,4%.

Chinh sdch va phdp ludt: Cac quy ché, chinh
sach dugc ban hanh ding muc dich, dung dbi
tuong voi quy mo phu hgp theo chi dao hudng
dan cua BO Tai chinh, Cyc thué, khong chong
chéo noi dung, khong dan trai, dé ap dung thuc
hién theo quy trinh. Vi vay nén hi¢u qua cong
tac quan ly thué tai Chi cuc Thué khu vuc VI
ngay cang dugc nang cao, dat két qua tot trong
thoi gian qua. Véi su phdi hop chit ch& gitta Chi
cuc Thué khu vuc VI véi cac cac co quan, don
vi va cac cép chinh quyén trong tinh, thanh phd
nhu Céng an, Thanh tra, cac Ban du an, Kho bac,
Ngan hang...thi viéc thyc hién cong tac quan ly
no thué cling dugc trién khai trén tinh than hop
tac tot

Quy trinh qudn Iy ng ciia co quan thué: Chi cuc
Thué khu vyuc VI thé hién kha tét cong tac phdi
hop glu:a céc bo phan thanh tra, kiém tra, ké khai
va ké toan thué va cac bo phén khac trong cung
hé thong thué. Chi cuc Thué khu vuc VI thuc hién
quan ly ng thué theo nganh doc, chiu sy kiém soat
ctia Cuc thué va Chi cuc truc tiép quan 1y no thué
cua cac DTNT. Vi cach quan ly nay cho thay la
nhan t6 thuan loi dé t6 chirc va quan 1y no thué tai
dia ban.

Cdc cong cu hé tro quan Iy thué: Etax (eTax
- Thué dién tr), iHTKK (Khai thué qua mang),

elnvoice (Hoa don dién tir), MISA AMIS, Fast
Accounting, Bravo, HTKK (H6 trg ké khai),
TaxOnline, Tax24, Chatbot hd tro thué, Ung dung
“eTax Mobile” cua Cuc thué, hd tro ndp thué, tra
ctru thong tin nghia vu thué trén smartphone....

Két luan

Tinh trang ng thué ngay cang gia ting, dién
bién ngay cang phirc tap, cong tac thu hoi no thué
tro nén kho khin di anh huong dén viéc can d6i
ngan sach va chi tiéu cua Chinh phu, déng thoi
tac dong khong t6t dén nhitng NNT c6 y thic
chip hanh t6t phap luat thué. Tuy tinh hinh ng
thué trong thoi gian qua da duoc cai thién dang
ké nho nhitng nd lyc cua Chi cuc Thué khu vuc
VI nhung ty 1¢ no thué van & mtc kha cao, dic
biét 1a ng kho thu.

Trudc yéu cau cua thyuc tién, bai viét chi trong
phan tich cac sb liéu bao cdo, dé xuat cac giai
phap cu thé nhu sau: (i) giai phap vé nghiép vu
quan 1y no thué, xtr Iy déi véi ting nhom tinh
chat ng; (i) ting cuong trach nhiém cia bo
phan quan 1y no va coéng chirc thué trong cong
tac quan 1y no thué; (iii) ting cudng dio tao, boi
dudng nang cao nghiép vu cho ddi ngii can bo
thué; (iv) dam bao su phdi hop nhip nhang gitra
b phéan quan 1y ng va cac bd phén co lién quan
khac trong quan ly ng va don dbe thu nop thué;
(v) tang cudng tuyén truyén, gido duc dbi véi
DPTNT... Cac nhom giai phap nay déu tap trung
vao cac ndi dung: Han ché sy bién dong trong
cac khoan ng khoé thu, ng chd diéu chinh, no cho
xtr 1y/ diéu chinh noi riéng va tong ng noi chung,
Tang cuong cong tac phan tich nhitng yéu t6 anh
huo‘ng dén cong tac quan 1y no va cudng ché ng
thué ; Hoan thién cong tac lap ké hoach thu no tai
Chi Cuc thué va Quy trinh quan Iy no va cudng
ché no thué.

Tai liéu tham khao:

Chi cye Thué khu viee VI (2022, 2023, 2024), Bdo cdo Tong két cang tdc thué 2022,
2023. 2024, nhiém vu va gidi phap cong tac thué nam 2023,2024, 2025, Bdc Giang.

Chinh phii (2014), Nghi dinh so 3 91/2014/ND-CP: Sika doi, b6 sung mét s6 diéu tai cic
nghi dinh quy dinh ve thueé.

Chinh phii (2015), Nghi dinh 50 12/2015/ND - CP: Quy dinh chi tiét thi hanh Ludt
stta ddi, bo sung mot so diéu ciia cc Ludt vé thué va sia doi, bé sung mét s6 diéu ciia cic
nghi dinh vé thué.

Quéc hi mede CHXHCN Viét Nam (2019), Ludt Quén Iy thué s6 38/2019/0H14 ngdy
13/6/2019.

Tap chi nghién ciu Tai chinh ké toan @



NGHIEN CcUU TRAO POI

(K 2 thing 07 (s6 292) - 2025 )

NGHIEN CUU CAC NHAN TO ANH HUGNG T01 QUYET BINH
LUA CHON PHAN MEM KE TOAN TAI DOANH NGHIEP
NHO VA VUA CUA VIET NAM

PGS.TS. Nguyén Vii Viét* - Ths. Vii Quang Hwng*

Phan mém ké todan (PMKT) la mét céng cu thiét yéu hé tror doanh nghiép trong céng téc ké toan va quan tri
tai chinh. Viéc Iwa chon va trng dung PMKT tai cac doanh nghiép nhé va vira (DNN&V) chiu anh hwéng béi
nhiéu yéu té céng nghé, t6 chirc va méi trirng. Bai viét nay nghién ciru tdc déng ctia cdc nhén té nhw chi
phi, tinh ndng, uy tin nha cung cép, hé tro’ ky thuat, bdo mat va tuan tha phdp ly dén quyét dinh Iwa chon
PMKT cta DNN&YV tai Viét Nam. Trén co’ s& d6, nghién ctru dé xuat mé hinh ly thuyét két hop TAM, UTAUT2
va ISS cung cédc giai phdp ndng cao hiéu qua irng dung phan mém trong thwec tién.

« T&r khéa: phdn mém ké toan; doanh nghiép nhé va vira; nhan t6 anh huéng; quyét dinh lwa chon; chuyén déi sé.

Accounting software (AS) is an essential tool
supporting enterprises in performing accounting
tasks and financial management. The adoption
and selection of AS among small and medium-
sized enterprises (SMEs) are influenced by various
factors related to technology, organization, and the
external environment. This paper investigates the
impact of key factors such as cost, functionality,
vendor reputation, technical support, data security,
and legal compliance on the decision to adopt AS
in Vietnamese SMEs. Based on this analysis, the
study proposes a theoretical framework integrating
TAM, UTAUT2, and ISS models, and offers practical
solutions to enhance the effectiveness of AS
adoption.

» Key words: accounting software; small and
medium-sized enterprises; influencing factors;
adoption decision; digital transformation.
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Giéi thi¢u

Trong nhiing ndm gan day, chuyén doi sb tro
thanh mot xu hudng tat yéu trong hoat dong quan ly
tai chinh - ké toan cta doanh nghiép, dac biét 1a dbi
v6i khéi DNN&V, von chiém hon 97% tong s6 doanh
nghiép tai Viét Nam. Vi¢c timg dung PMKT hién dai
giip DNN&V nang cao hi¢u qua quan tri tai chinh,
minh bach hoéa thong tin va tuan tha cac quy dinh
phép ly. Tuy nhién, viéc lya chon va trién khai PMKT

* Hoc vién Tai chinh

van gap nhiéu rao can nhu chi phi, nhan thtc cong
nghé, kha nang tich hop va hd tro k¥ thuat.

Dap ting yéu cu tir chinh sach québc gia nhu Nghi
quyét 68-NQ/TW va Chi thi 10/CT-TTg vé thuc diy
phat trién kinh t& tw nhan vA DNN&V, nhiéu doanh
nghiép dugc hd tro tiép can PMKT mién phi, dong
thoi duoc tao didu kién vé thé ché va cong nghé. Trong
bdi canh d6, nghién ctu nay tap trung xac dinh cac
nhan t6 anh huong dén quyét dinh Iya chon PMKT
tai cac DNN&V, nham dé xuét cac khuyén nghi phu
hop cho doanh nghiép, nha cung cap phan mém va
nha hoach dinh chinh sach trong qua trinh thuc day
chuyén di s6 tai chinh tai Viét Nam.

Co 6 lua chon mo hinh nghién ciru

Trong bdi canh DNN&V ngay cang chu trong tmg
dung cdng ngh¢ vao hoat dong ké toan, viéc nghién
ctru cac nhén t6 .anh huong dén quyét dinh liya chon
PMKT tré nén can thiét nhdam nang cao hiéu qua quan
tri tai chinh. D& phan tich cac nhan t6 nay mot cach
hé thong, viéc xay dung md hinh nghién ciru trén nén
tang cac Iy thuyét phit hop 1a diéu quan trong, gitp
dam bao tinh logic, kha nang do luong va gia tri img
dung ciia két qua nghién ctru trong thyc tién.

Xay dung gia thuyet

Viée xdy dyng gia thuyét dong vai tro nén tang
trong viéc kham pha ban chat va do luong mirc d anh
hu("mg cua cac yeu to dén quyét dinh lya chon PMKT
tai cac DNN&V. Céc gia thuyét trong nghién ctru nay
dugc thiét 1ap dya trén ba mo hinh ly thuyét kinh dién:
M6 hinh Chép nhan Cong nghé (TAM - Davis, 1989),
M0 hinh Théng nhét vé Chap nhan va Sir dung Cong
ngh¢ (UTAUT?2 - Venkatesh et al., 2012), va M6 hinh
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Thanh cong H¢ théng Thong tin (ISS - DeLone &
McLean, 2003), két hop véi bang ching thuc nghiém
tai Viét Nam.

Gia thuyet 1: Chi phl s dung PMKT anh huong
tiéu cuee dén quyét dinh dp dung PMKTtrong DNN&V

Chi phi st dung PMKT gom chi phi ban quyén, dao
tao, trién khai va béo tri hé thong Theo Davis (1989),
chi phi anh huéng gian tiép dén ¥ dinh st dung thong
qua nhén thirc vé tinh hiru ich (PU) va tinh dé st dung
(PEOU). UTAUT2 xem “Price Value” 1a yéu t6 phan
anh sy danh doi gitra loi ich nhan dugc va chi phi bo
ra (Venkatesh va cOng sw, 2012). DeLone & McLean
(2003) cting cho thay rang chi phi danh hudng dén mue
d¢ hai long va lgi ich rong. Ifinedo (2008) va Tran va
cong su. (2018) déu xac dinh chi phi 1a rao can chinh
trong viéc img dung PMKT tai cic DNN&V.

Gid thuyét 2: Tinh ning va kha nang mo rong cua
PMKT dnh huwong tich cwe dén quyét dinh dp dung
PMKT trong DNN&V

Mot phan mém c6 ddy dii tinh nang nghiép vy nhu
1ap béo cao tai chinh, quan 1y thué, kho, lwvong... 1am
tang Perceived Usefulness (Davis, 1989). Kha nang
mé rong (scalability) - nhu kha nang thém nguoi
ding, tich hop hé thong - thudc nhém Facilitating
Conditions theo UTAUT2 (Venkatesh va cong su,
2012), gitip giam rao can ky thudt. Trong mo hinh
ISS, DeLone & McLean (2003) xac dinh ring tinh
ning va kha ning mo rong gop phan ting System
Quality va Net Benefits, tir d6 nang cao sy hai long va
hanh vi duy tri str dung phan mém.

Gida thuyét 3: Tinh kha dung cua PMKT danh
huong tich cuc den quyét dinh ap dung PMKT trong
DNN&V

Tinh kha dung (usability) bao g0m giao dién d&
dung va kha nang tiép can tai liéu. Theo Davis (1989),
day 1a yéu t6 cot 16 hinh thanh Perceived Ease of
Use, anh huong truc tiép dén Behavioral Intention.
UTAUT2 b6 sung rang cac Facilitating Conditions
nhu tai liéu hudng dan va hd tro ki thuat lam tang
kha nang trién khai va duy tri sit dung phan mém
(Venkatesh va cong su, 2012). ISS xac dinh tinh kha
dung 13 thanh phan ciia System Quality, tir &6 anh
huéng dén User Satisfaction va Net Benefits (DeLone
& McLean, 2003).

Gia thuyét 4: Uy tin va do tin cdy ciia nha cung
cdp PMKT anh huong tich cuc dén quyét dinh dp
dung PMKT trong DNN&V

Theo TAM, nhan thirc vé tinh hiru ich phy thudc
mdt phan vao do tin cdy va hd tro tir nha cung cap
(Davis, 1989). UTAUT2 nhan ‘manh vai tr0 ciia Social
Influence, thé hién qua phan hoi tich cuc tir cong dong

nguoi dung (Venkatesh va cong sy, 2012). DeLone
& McLean (2003) xéac dinh Service Quality cua nha
cung cap 1a yéu t nang cao User Satisfaction. Céc
nghién clru nhu cua Premkumar & Roberts (1999) chi
ra rang nha cung cap ¢6 kinh nghi¢ém va uy tin la yéu
td quyét dinh trong viéc thuc ddy doanh nghiép nho
ap dung cong nghé mai.

Gia thuyet 5: Tudn thu phap ludt va quy dinh tai
chinh ciia PMKT énh hwong tich cue dén quyét dinh
ap dung trong DNN&V

PMKT c6 kha nang cap nhat kip thoi céc thay doi
vé thué va ké toan s& dugc ngudi ding danh gia cao
vé tinh hitu ich (Davis, 1989). UTAUT2 xép tinh ning
tuan thu phap ly vao nhom Facilitating Conditions
(Venkatesh et al., 2012), gitip giam thiéu riii ro phap
ly. Theo DeLone & McLean (2003), cac tinh nang
hé tro 14p bao cdo tai chinh hop chuan gitp ning cao
Information Quality, ttr d6 cai thi¢n Net Benefits.
Nghién ctru ciia Pham et al. (2021) cho thiy rang viéc
tuan thu quy dinh tai chinh 1a mot trong nhimg tiéu
chi hang dau trong viéc lua chon PMKT tai Viét Nam.

Gid thuyét 6: Chat lwong ho tro ky thudt va dich
vu sau ban hang anh hwong tich cuc dén quyet dinh
ap dung PMKT trong DNN&V

Ho trg ky thuat va dich vy hdu mai la yéu 6 thiét
yeu nhat 13 v6i cac DNN&V khong c¢6 bd phan IT
riéng. Theo TAM, hd trg hiéu qua tir nha cung cap
lam tang Perceived Usefulness va ciing c6 niém tin st
dung (Davis, 1989). UTAUT2 dua hd trg k¥ thuat va
dao tao vao nhom Facilitating Conditions (Venkatesh
va cong su, 2012). Trong ISS, Service Quality quyét
dinh mirc d0 User Satisfaction va Net Benefits
(DeLone & McLean, 2003). Nghién ctru cia Nguyen
& Nguyen (2020) tai Viét Nam cho thay chét luong
h6 trg k¥ thuat 1a nhan t6 c6 anh huong manh mé dén
y dinh tiép tuc st dung phﬁn mém ké toan.

Mo hinh nghién ciru

Hinh 1. M6 hinh nghién ctru
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Nguon: Tic gid dé xudt

Trong bdi canh chuyén dbi sb, viéc xac dinh céc
yéu t6 anh huong dén quyét dinh lya chon PMKT
tai DNN&V Viét Nam la can thiét dé nang cao hi¢u
qua quan tri tai chinh. Dya trén cdc mo hinh TAM,
UTAUT2 va ISS, nghlen ctru xay dung mo hinh phan
tich mdi quan hé giita cac yéu t6 cong nghé, to chirc
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va moi truong voi hanh vi chép nhén phan m§m ké
toan, nham cung cap co so ly thuyét va thuc tien cho
ung dung hi¢u qua trong doanh nghiép.

Can ctr vao m6 hinh nghién clu, tac gia dua ra cac
gia thuyét cuia md hinh gom:

_ H1: Chiphi st dung PMKT c6 anh huong tich cuce
dén quyét dinh lya chon PMKT trong cac DNN&V
tai Viét Nam.

H2: Tinh nang va kha nang m¢ rong cua PMKT
c6 anh huodng tich cuc dén quyét dinh lya chon PMKT
trong cac DNN&V tai Viét Nam.

H3: Tinh kha dung cua PMKT c6 anh huong
tich cuc dén quyét dinh Iya chon PMKT trong cac
DNN&V tai Viét Nam.

H4: Uy tin va d9 tin cdy cua nha cung cap PMKT
¢6 anh huong tich cyc dén quyét dinh lya chon PMKT
trong cac DNN&V tai Viét Nam.

H5: Kha nang tuén thu phap ludt va quy dinh tai
chinh cia PMKT c6 anh huorng tich cyc dén quyét dinh
lua chon PMKT trong cac DNN&V tai Vit Nam.

H6: Chit luong hd trg k¥ thuat va dich vu sau ban
hang cua PMKT c6 anh hudng tich cuc dén quyét dinh
lya chon PMKT trong cac DNN&V tai Viét Nam.

Phwong phap nghién ciru

Nghién ctru sir dung phuong phéap hon hop: dinh
tinh va dinh luong. Giai doan dinh tinh gdm phong
van chuyén gia, ngudi st dung phan mém dé xac dinh
cac nhan t0 anh hudng dén viéc ap dung PMKT trong
DNN&V. Giai doan dinh lugng dugc thyc hién thong
qua khao sat voi bang hoi Likert 7 muc, xtr Iy bang
SPSS 26 véi cac bude: Cronbach’s Alpha, EFA va hoi
quy tuyén tinh.

Tac gia da phat ra 700 phiéu diéu tra, thu vé 512
phicu (ty 1€ hoi dép 73,14%), trong d6 c¢6 503 phi€u
hop 18 dwoc dua vao phan tich. Két qua dugc tong
hop nham kiém dinh mé hinh va dé xuat cac khuyén

nghi phut hop véi thyce tién doanh nghiép Viét Nam.
Bang 1. M3 héa cac thang do chia cac bién
M3 héa
CPSD | Chi phi sir dung PMKT
CPSD1 | Mic gid PMKT chiing toi san sang thanh toan phii hop véi gid phi ban quyén dua ra
CPSD2 | Mirc gia chung toi sn sang trd phli hop v&i gid phi bdo tri, ndng cap PMKT
CPSD3 | Chi phi d4u tv lién quan dén viéc st dung PMKT phi hop véi lgi ich mang lai
CPSD4 |Kinh phi dao tao nhén vién sir dung PMKT hop Iy
TNMR | Tinh néing va khd niing mé réng cia PMKT
TNMR1 | PMKT dam bao tinh linh hoat
TNMR2 |PMKT dam bao cé do tin cdy va tinh chinh xac cao
TNMR3 | PMKT phai dam béo tinh bdo mét va an toan
TNMR4 | PMKT phai 6 tdc d6 x(r Iy nhanh, 6n dinh
TKD | Tinh khé dung cia PMKT
TKD1 | Giao dién phin mém dé st dung ngay ca vdi ngudi khong ranh cong nghé
TKD2 | Céc chirc nang chinh dugc bé tri khoa hoc va dé dang truy cap.
TKD3 | Giao dién truc quan hd trg thic hién céc nhiém vy ké todn nhanh chdng
TKD4  |PMKT phis hgp véi nhu cau x{r Iy va cung cdp thdng tin

Noi dung

M3 hoa Noi dung

TKDS | PMKT hd trg thong bdo I6i va hudng dan sira 16i

TKD6 | PMKT c6 kha ning hd tro thao téc cho ngudi dung, dac biét la nguoi méi diing
UTNCC | Uy tin va d§ tin cdy cia nha cung cdp PMKT
UTNCC1 | Nha cung cip phan mém cé thuong hiéu uy tin va dugc nhiéu doanh nghiép st dung.
UTNCC2 |Nha cung cap phdn mém cd nhigu ndm kinh nghiém trong finh virc ké toén.
UTNCC3 | Danh tiéng clia nha cung cap tao niém tin cho doanh nghiép khi lva chon san pham.
Nha cung cap ludn dong hanh va hd trg doanh nghiép trong qua trinh st dung phin
mém.

TTPL | Tudn thi phdp ludt va quy dinh tai chinh cia PMKT
TTPLL |Phan mém cap nht kip thdi cac thay déi trong Luat Ké todn Viét Nam
TTPL2 | Phan mém hd trg viéc lap bdo céo tai chinh theo chuan myc ké toan Viét Nam
Cac tinh ndng trong phan mém tudn tha day du cac quy dinh vé thué va tai chinh tai
Viét Nam.
TTPL4 | Cac bdo cdo tai chinh dugrc Iap bing phan mém phi hop vdi quy dinh phap luat
HTBH | HG trg’ va Dich vy sau bdn hang
HTBH1 | Nha cung cap hd trg ki thuat kip thoi khi phan mém gip su ¢d
HTBH2 | Chat lugng dich vu hd trg ky thuat dap tng ky vong clia doanh nghiép
HTBH3 | Pdi ngli ki thuat cta nha cung cip cd chuyén mon cao va théi d§ phuc vy tét
HTBH4 | Céc phién ban nang cap phan mém dugc cung cap kip thoi va hiéu qua
HTBHS | Dich vy hd tro tryc tuyén gilip gidi quyét vin dé kip thoi va hiéu qua.
HTBH6 | Tai liéu hudng dan st dung phan mém chi tiét va dé hiéu.

QPSD | Quyét dinh lwa chon sir dung PMKT
QPSD1  |PMKT gilip téng hidu qua trong quy trinh ké todn clia doanh nghiép
QPSD2  |PMKT hd trg cai thién do chinh xac trong ldp bao cdo tai chinh.
QPSD3  |Phan mém ti€t kiém thoi gian va chi phi so véi phuong phdp ké todn truyén thdng.
QDSD4 | PMKT cung cdp day du tinh néng dép ng nhu ciu ké toan cla doanh nghiép

Kiém dinh mé hinh nghién ctru

UTNCC4

TTPL3

~Tac gia sir dung m6 hinh hoi quy tuyén tinh da
bién, thé hi¢n ¢ bang 2 dudi day:
Bang 2. K&t qua phan tich héi quy tuyén tinh da bién

M6 hin Hé s6 chwa chudnhéa |Hésdchudnhéa| T Sig. | Théng ké da cong tuyén
B Sai s6 chuan Beta Do chap nhan| (VIF)
(Constant) | -1,149 ,200 -5,738 | ,000
CPSD ,215 ,040 212 5,373 | ,000 ,604 1,654
TNMR 224 ,050 172 4,486 | ,000 635 1,575
UTNCC ,240 ,042 ,201 5,646 | ,000 ,740 1,351
TTPL 174 ,037 ,170 4,650 | ,000 ,704 1,421
BMPL ,198 ,050 ,153 3,999 | ,000 ,644 1,553
HTBH ,246 ,044 ,225 5,599 | ,000 ,581 1,721
ANOVA?
Mb hinh | Tang cic binh phwong| Df | Trung binh céc binh phwong F Sig.
Hoi quy 462,523 6 717,087 119,447 ,000°
Phan duv 226,524 351 ,645
Tong 689,046 357
Bang 3. Kiém dinh sw phu ho'p ciia mé hinh
Mo hinh| R | Rbinh phwong R b'.rlh phfro‘ng ,Sal s? chuén Durbin-Watson
hiéu chinh clia wére lwgng
1 ,819° 671 ,666 ,80335 1,783

Két qua phan tich hdi quy tuyén tinh boi cho thay
md hinh nghién ciru ¢6 d6 phut hop cao, vdi hé s6 R?
hiéu chinh dat 0,666, tirc 13 66,6% bién thién ciia bién
phu thudc dugce giai thich béi cac bién doc 1ap. He s6
Durbin-Watson = 1,783 (<3) chung t6 khong c6 hi¢n
tugng tu tuong quan.

Kiém dinh ANOVA cho thdy mé hinh c6 y nghia
théng ké cao (Sig. =0 ,000 < 0,05), khing dinh mo
hinh hdi quy phu hop véi tong thé.

Bang hé s6 hdi quy cho thy tit ca cac bién doc lap
d&u c6 anh huong co ¥ nghia thng ké dén quyét dinh
ap dung PMKT(Sig. < 0,05), v6i hé sb Beta chuin
héa nhu sau:
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ODSD = -1,149 + 0,215 CPSD + 0,224 TNMR + 0,240
UTNCC + 0,174 TTPL + 0,198 BMPL + 0,246 HTBH

Kiém dinh da cong tuyén (VIF) cho thay khong co
dau hiéu vi pham gia dinh (VIF < 2).

Tht ty anh hudng cta cac nhan to: HS tro ky thuat
va dich vu sau ban hang (HTBH), Uy tin va do tin
cdy cua nha cung cap (UTNCC), Tinh nang va kha
nang mo rong (TNMR), Chi phi str dung phan mém
(CPSD), Tinh b4do mat va phap ly (BMPL), Tuan thu
phap luat va quy dinh tai chinh (TTPL)

Goi ¥ giai phap ning cao wng dung phan mém
ké toan

Trong bbi canh chuyén doi sb toan dién va dinh
huéng phét trién doanh nghiép tw nhan theo Nghi
quyét 68-NQ/TW cua Bo Chinh tri va Chi thi 10/
CT-TTg cua Thu twéng Chinh phu, viéc nang cao ty
1¢ tng dung PMKT trong khéi DNN&V tr¢ thanh
yéu cau thiét yéu. Duya trén két qua nghién ctru thyuc
nghiém va cac dinh hudng chinh sach hién hanh, cac
giai phap sau duoc dé xuat nhim thic ddy manh mé
viéc ap dung PMKT:

Mot la, tang cwong hé tro ky thudt va dich vu sau
bén hang. Chat luong ho trg ky thuat va dich vu bao
tri sau ban hang la yéu t6 co anh huéng manh mé nhat
dén quyét dinh sir dung PMKT ciia doanh nghiép (B
=0,246). Do d6, cac nha cung cdp phin mém can xay
dung hé théng cham soc khach hang 24/7, cung cip
kénh hd tro truc tuyén, tai liéu huéng dan st dung chi
tiét, va cap nhat phan mém thuong xuyén. Dong thoi,
nén md rong mang ludi dai 1y hd tro tai cac dia phuong.

Hai la, t6i wu hoa chi phi sit dung phan mém. Chi
phi 1a rao can 16n ddi véi DNN&V khi tiép can cong
ngh¢. Can trién khai céc chinh sach mién/giam ph1
phan mém ké toan, dic biét ddi voi doanh nghiép siéu
nhé va ho kinh doanh dang trong qua trinh chuyén doi.
Theo B Tai chinh, chuong trinh hd tro hién nay da
bao gdm phan mém héa don, ké khai thué va ké toan
mién phi cho hon 5 triéu ho kinh doanh - can tiép tuc
nhan rong va néng cAp cAc nén tang nay.

Ba la, cung 6 uy tin va do tin cdy ciia nha cung
cdp phan mém. Céc nha cung cap can chimg minh
tinh 6n dinh va tin c@y thong qua viéc dat cac chung
chi bdo mat quoc té, ¢ lich sir hoat dong lau dai, va
duoc danh gia cao boi nguoi dung. bé nang cao niém
tin, cin cong khai thong tin minh bach, c¢6 chinh sach
hoan tién, va cho phép dung thir phan mém.

Bén la, bao dam tinh bao mdt dir liéu va tudn thi
phdp Iy. Mot phan mém ot phai tich hop day di céc
tinh ndng bao mat nhu ma hoa dir liéu, xac thyc da
16p, kiém soat quyén truy cap. Pong thoi, phai dam

bao tuén thu céc quy dinh phap luat vé ké toan, thué
va bao hiém xa hoi - yeu to ngay cang quan trong
trong bdi canh chuyén doi s6 va siét chat kiém soat tai
chinh doanh nghlep

Nam la, cai tién tinh nang va kha nang mo rong
ciia phan mem PMKT cén lién tuc nang cap dé dap
tmg nhu cau nghiép vu ké toan da dang, dong thoi
phai c6 kha ning tich hop véi cac hé thong khac nhu
ERP, ngan hang, hoa don dién tir... Viéc tiy chinh
theo quy mo va nganh nghé ciing 13 yéu t6 quan trong
gitip doanh nghiép linh hoat str dung trong dai han.

Sdu la, cai thign trai nghiém nguoi dung va tinh
kha dung. Céac nha phat trién can thiét ké giao dién
than thién, dé thao tac, hd tro da ngon ngit va co cac
video hudng dan cu thé. Viée giam thoi gian hoc phan
mém va ting kha niang tw hoc 14 yéu t6 giup doanh
nghiép trién khai nhanh chong va hiéu qua hon.

Lién hé chinh sach va diéu kién thue hi¢n

Cac giai phap trén chi c6 thé phat huy hiéu qua néu
di kém voi moi truong chinh sach thuan loi. Cu thé:

Chinh phu can tiép tuc hoan thién hé thong phap ly
va tiéu chudn ké toan cho phan mém, thiic day sb hoa
cac thu tuc hanh chinh, giam diéu kién kinh doanh
khéng can thiét nhu yéu cau cao vé nhan luc ké toan
hodc h¢ thong bao céo qué phire tap. Cac B9, nganh
can phdi hop xdy dyng nén tang chia sé¢ dir liéu ké
toan - thué - bao hiém, két ndi PMKT véi hé thong
quan 1y ciia Nha nudce theo chuan API mé.

Céc t6 chic dao tao can mo rong chuong trinh
huin 1uyén ké toén s6 cho cac géi tuong DNN&YV,
tao diéu kién dé doanh nghi¢p dé dang tiép can cong
ngh¢ va nhan lyc.

Két luan: Viéc img dung PMKT trong DNN&V
khong chi 1a giai phap cong nghé ma con la chién
lugc nang cao hi¢u qua quan tri tai chinh va dap tmg
yéu cau minh bach. Vi sy hd tro tir chinh sach vi mo,
cai tién tir phia nha cung cap va y thirc chuyén doi tir
doanh nghiép, ty I¢ ung dung PMKT tai Viét Nam s&
duoc nang cao bén viing va toan dién
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ANH Hufmﬁ CUA l!lfll BIET TAI CHiNH DEN MUC B0
TRAO QUYEN KINH TE: NGHIEN CUU TRUGNG HOP PHU N{F
KHMER NONG THON TRA VINH, VIET NAM

TS. Nguyén Thi Lwong* - Thach Thj Oanh Thi* - TS. Nguyén Hé Anh Khoa*

Nghién ctru nay xem xét anh hwéng cta hiéu biét tai chinh (Financial literacy) dén mirc d6 trao quyén kinh
té (Women’s economic empowerment) ctia phu ni dan téc Khmer néng thén Tra Vinh. Nghién ctru st dung
S0 liéu so cap théng qua diéu tra 150 phu ni¥ Khmer néng thén Tra Vinh trong ndm 2025. Két qua héi quy tai
céc tir phan vi cho thdy rdng hiéu biét tai chinh, trinh dé hoc vén, tudi va tinh trang céng viéc cé tic déng
tich cwc va cé y nghia théng ké dén mirc dé trao quyén kinh té. Két qua cua nghién ctru da cung cép bang
chirng thwc nghiém vé vai tro cua hiéu biét tai chinh trong viéc ndng cao quyén tw cha kinh té trong béi canh

phu ni¥ Khmer & néng thén.

« Twr khéa: hiéu biét tai chinh, trao quyén kinh té, phu ni¥ Khmer.

This research investigates the influence of financial
literacy on women's economic empowerment among
rural Khmer women in Tra Vinh province. The study
employs primary data obtained through a survey
of 150 rural Khmer women in Tra Vinh conducted
in 2025. Results from quantile regression analysis
demonstrate that financial literacy, educational
attainment, age, and employment status exhibit
positive and statistically significant effects on the
degree of economic empowerment. The study
contributes empirical evidence regarding the role of
financial literacy in enhancing economic autonomy
within the context of rural Khmer women.

» Key words: financial literacy, women’s economic
empowerment, Khmer women.
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1. Pat van dé

Trong nhitng thap ky qua, vai tro cua phy nir trong
nén kinh t¢ da c6 nhing thay doi dang ke, dac biét la
khi cac qudc gia trén thé gioi ngay cang nhén thirc dugc
tam quan trong cua viéc trao quyén kinh té cho phy nit
trong viéc thuc day tang truong bén vimg va cong bang
xa hoi. Trao quyen kinh t€ cho phu nir khong chi gitip
cai thi¢n doi song ca nhan va gla dinh ho ma con dong
gop vao sy phat trién chung cta L cOng dong va nén kinh
té quoc gla Tuy nhién, tai nhiéu khu vuc, dic biét 1a
& ving nong thon va trong cac nhom dén toc thiéu s,

phu nir van con dbi mat voi nhiéu rdo can trong viéc
tiép cén cac co hoi kinh té, bao g0m han ché vé tai
chinh, trinh d6 hoc van, va quyén ra quyét dinh.

Trong bdi canh do, hiéu biét tai chinh (ﬁnancial
literacy) dong mdt vai tro quan trong trong viéc nang
cao nang lyc kinh té cua phu n@t, giup ho dua ra cac
quyét dinh tai chinh sang subt, quan Iy nguon luc hi¢u
qua va tan dung tot hon cac co hoi kinh té. Hiéu biét tai
chinh khong chi dung lai ¢ kha nang doc hiéu cac khai
ni¢m tai chinh co ban ma con bao gdm kha nang lap ké
hoach, quan ly rui ro, va duara cac quyét dinh tai chinh
phu hop véi di€u kién kinh t€ cta ca nhén va gia dinh.
DPac biét, doi1 voi phu nir thue nhom dan toe thi€u s6
- nhiing ngu:ori cd muc d9 ti€p can thong tin tai chinh
thap hon so voéi phan con lai cua xa hoi - nang cao hleu
biét tai chinh co thé gitp ho thoat khoi vong 1uan quan
ctia d6i nghéo va thiic day su tu chu trong kinh té.

Phu nit Khmer tai tinh Tra Vinh 1a mot trong nhu’ng
nhom dén toc thleu s6 dién hinh ciia Viét Nam, voi
phan 16n sinh song ¢ cac khu vuc ndng thon, noi co
murc d§ phat trién kinh té con han ché. Mic du trong
nhitng ndm gin day, chinh quyén dia phuong va cic to
chure phi chinh phu da trién khai nhiéu chuong trinh hd
trg phat tnen kinh té cho cong dong Khmer, nhung phu
nir Khmer van pha1 d01 mit voi nhidu thach thic trong
vigc tlep can cic ngudn tai chinh chinh thie, tham g1a
vao cac hoat dong kinh té va ra quyet dinh trong gia
dinh. Mot 50 nghlen ctru da chi ra rang mirc do hiéu
biét tai chinh ciia phu nit ¢ khu vyc nong thon, dic biét
1a trong nhom dén toc thiéu s, con han ché. Piéu nay
¢6 thé anh hu:ong dén kha nang tlep can tai chinh, quan
ly tai chinh cé nhén va tham gia vao cac hoat dong kinh
té. ‘Trong bdi canh do, phu nir Khmer tai Tra Vinh co
thé ciing gap phai nhitng thach thirc twong tw, doi hoi

* Truwong Kinh té - Pai hoc Cin Tho; email: ntluong@ctu.edu.vn - thib2106932@student.ctu.edu.vn - nhakhoa@ctu.edu.vn
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mdt nghién ctru cy thé dé danh gi4 thyc trang nay. Ho
c6 thé gip kho khan trong viéc 1ap ké hoach chi tiéu,
tlet ki¢m, dau tu hay vay von dé phat trién kinh té. Su
thiéu hiéu biét nay khong chi lam g1am kha ning tiép
can tai chinh ma con khién ho dé roi vao by no hoic
gap kho khan trong viéc quan 1y rui ro tai chinh. Do do,
viéc nghién clru m01 quan h¢ glua hiéu biét tai chinh
va muc do trao quyen kinh & cua phu nit Khmer 1 cdn
thiét, nham cung cp bang chimg thyuc nghiém cho céc
chinh sach hd trg phu hop.

2. Co s6 1y thuyét

Nghién ctru dya trén cac ly thuyét vé gidi cling nhu
ly thuyét vé ning lyc va von con ngum dé 1am co s
nén tang cho 1ap luan vé tac dong cua hiéu biét tai chinh
dén mirc d6 trao quyén kinh té cho phu nit Khmer néng
thon Tra Vinh.

Ly thuyét vé thwong lwong trong néi bj gia dinh
(Intrahousehold bargaining theory).

Ly thuyet nay tap trung vao céach cac thanh vién
trong gia dinh dua ra quyét dinh lién quan dén phan
b6 tai nguyén, trach nhiém va quyen lyc. Day 1a mot ly
thuyet quan trong trong nghién ctru vé gidi, phat trién
va kinh té  gia dinh. Ly thuyet thu’orng lugng ndi bo gia
dinh c6 nén tang tur kinh t€ hoc vi md, dugc phat trién
boi cac tac gia. Sen (1983) d& cap dén quyén thuong
lugng va kha nang thuong lugng cua cac gia dinh, va
Agarwal (1997) da phat trlen Iy thuyét cac yéu to giéi
tinh anh huong dén quyén thuong lugng. Kha nang
thuong luorng cta phu nit s€ anh huorng dén cac ket
qua dau ra vi du nhu 13 stre khoé va gido duc cia tré em
va su hanh phuc cua chinh ban than ho. Ngoai ra kha
nang thu’orng luong cung anh hu:ong den cac quyet dinh
trong gia dinh nhu quyét dinh san xuat, phan bo nguon
luc cua gia dinh

Ly thuyét tiép cdn nang lwc (Capability Approach)

Ly thuyét tiép can ning lyc do Sen (1980) e xuét
va sau do dugc Nussbaum (2000) phat trién, g1a1 thich
Iy do va dong lyc ma cac ca nhén tap trung vao phat
trién cac kha _nang cua ho dé dat dugc nhung gi ma
ho mong mudn. Ly thuyet nay cho rang viéc mg rong
cac nang lyc va co hoi de phu nit c6 thé song mot cude
song ma ho Jmong mudn. Viée trao quyen cho nir giGi
khong chi vé tai san hay thu nhap ma con vé kha niang
thyc hién cac lya chon trong cudc song. Nang lyc tai
chinh gitip phy nir ¢6 sy ty chu va lya chon trong viéc
cai thién chat lugng cudc song cua chinh ho va gia dinh
boi vi Iy thuyét tiép can nang lyc cho rang hiéu biét tai
chinh, k¥ nang tai chinh cling 1a mot trong nhung nang
lyc cua céc ca nhén, trong d6 6 nir gidi. Vi Vay, vige
¢6 kién thire tai chinh cho phép phy nit dva ra céc quyet
dinh sang sudt, dau tu vao sirc khog, _gido duc va phat
trién nghé nghlep tir do gia tang quyén ty chu va muc
do trao quyén cho ban than cua ho.

3. Co s6¢ thue nghiém

Kién thirc tai chinh c6 the cho phep ngu’(n ti€u dung
str dung klen thirc ndy dé danh gia cac san pham va
ra cac quyét dinh ciing nhu c6 nhung chién luogce dau
tu hop ly nhu quan 1y rui rui cua cac khoan dau tu, da
dang hoa tai san. Kién thirc tai chinh c6 thé hd tro cho
qua trinh ra quyét dinh vi dy nhu viéc thanh toan céc
hoa don dung han va quan ly cac khoan ng. Nhung ky
nang ndy co thé cai thién uy tin tin dung cua nguoi di
vay tlem nang trong cac khoan vay cho hd trg sinh ké,
phat trién kinh & gia dinh va duy tri mot hé thong tai
chinh lanh manh. Mirc d6 hiéu biét tai chinh cang cao
thi con ngu01 ¢6 xu hudng c6 nhitng lya chon va quyét
dinh dang vé tiét kiém, vay muon va dau tu (Chen &
Volpe, 1998) va tuong quan thun voi ngudn thu nhap
thuong xuyen ciing nhur ty 18 tiét kiém (Danes, 1994).

Trao quyén kinh té duoc xem 12 mot ndi dung quan
trong cua trao quyen phu nir. Trao quyen kinh t€ dnh
huong truc tlep dén viéc cai thién quyen ra quyét dinh
ctia phu nir va hanh phuc tai chinh cta ho (World Bank,
2016). Cac nghién ctru thyc nghlern da xac dinh co
nhleu yeu t6 anh huong . dén Vviéc trao quyen kinh té
d6i v6i phu nit, nhung hleu biét tai chinh 1a yéu t anh
hudng 16n nhat. Hleu biét tai chinh dwoc dinh nghia la
su két hop cua kién thirc tai chinh, ky nang tai chinh
va thai d§ ddi véi tai chinh. Trao quyen ve kinh té ¢6
mbi quan h¢ v6i kha nang tiép can cac ngudn luc, co
hoi ti€p cén vdi dinh ché tai chinh va sy thanh cong Ve
mdt kinh té ctia ho ciing dugc dam bao hon. Céach tt
nhat dé tang mirc d§ trao quyen kinh t& cho phu nir la
cai thién va phat tnen kién thirc vé tai chinh bai hiéu
blet tai chinh c6 thé gitp cho phu nit ra cac quyet dinh
vé tai chinh t6t hon, cling nhu 14 quan 1y rui ro t6t hon
(Sharma & Joshi, 2015). Gia tang toan dién tai chinh
cho phu nir ¢6 thé thiic day tang truong kinh té, g1am
doi nghéo va cung cap 0 hoi cho phy nir tham gia vao
kinh doanh va dgc 1ap v¢é kinh té.

Su khac biét gioi vé hiéu blet tai chinh thuong lién
quan dén dén véan dé trao quyén vé kinh té. Nhimg phu
nit ¢c6 muc do hleu biét tai chinh thap thu:o‘ng bi gioi
han trong viéc kiém soat van dé tai chinh clia ban than
ho va cling nhu it c6 kha nang dua ra cic quyét dinh Ve
tai chinh. Chinh vi vy c6 thé dan dén sur khac biét vé
thu nhap Vi ton thuong vé kinh te Thanh cong trong
viéc giam chénh léch vé hiéu biét tai chinh dugc xem
la sy thiic day doc lap tai chinh cho phu nir (Wangui,
2018) That Vay, cac nghién ctru thyc nghiém da chi ra
viéc trao quyén dic biét 14 trao quyén kinh t€ cho phu
nir d3 mang lai cho ban than ho sy doc 1ap vé tai chinh,
ung pho voi nhung rtii o, ton that tot hon va mang lai
su hanh phtic vé tai chinh cho chinh ban than ho va gia
dinh cta ho. Nhiéu phu nir nhu(mg bd cho cac thanh
vién nam trong g1a dinh trong viéc ra quyét dinh vé tai
chinh méc du ho c6 kha nang quan ly tai chinh gia dinh.
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Vi€e cdi thién hleu biét vé tai chinh cho phu nit 1 can
thiét dé ho c6 thé tu lwa chon vé tai chinh va dong gop
vao hanh phic, phuc loi ciia g1a dinh ho. Phu n@r doc lap
vé tai chinh lacan thlet d6i vi nhitng déng gop cua ho
cho phat tnen kinh te (Singh & Kumar, 2017) Nguoc
lai bao luc Ve kinh té 13 mot dang bao lyc gia dinh ¢
lién quan dén viéc nhung ngudi bao luc su dung kinh
té dé lam suy giam ve sy doc 1ap vé kinh té clia nguoi
ban doi, va ddi tugng bi bao luc kinh té chu yéu 1a nit
gi6i (Postmus et al., 2010).

4. S6 liéu va cach tiép cin do lwong

S6 liéu sir dung cho nghlen ctru duge khao sat trén
150 phu nir Khmer & vung nong thon tai Tra Cu, Cau
Ke va Tleu Can ciia tinh Tra Vinh bang phuong phép
14y mau ngau nhién thuan tién.

Nghién ctu st dung bo cong cy do luong cua
OCED (2022) dé do luong mirc do hiéu biét tai chinh.
Vi céch tiép can nay thi hiéu biét tai chinh bao gdbm
kién thirc tai chinh, hanh vi tai chinh va thai d¢ tai
chinh. Dong thot nghién ctru cling str dung khung khai
niém va cach tiép can ciia Trung tdm nghién ctru quéc
té Ve phy nir [ICRW] (2018) de do ludong muc d9 trao
quyén vé kinh té theo chleu tiép can, do luong vé kha
nang thanh cong vé kinh té, kha nang ra va thuc hién
cac quyét dinh vé kinh té.

5. M6 hinh va phwong phap woc lwgng

M hinh phén tich téc dong cua hleu biét tai chinh
dén murc do trao quyén kinh té duoc thé hién nhu sau:

WEE, = By + By FL; +Zﬁjx +e

Trong do:

WEE, : Mtrc d9 trao quyén kinh té cho phu nit

FL.  :Mirc do hiéu biét tai chinh

BX : Vector céc bién kiém soat (dugc mo ta trong
Bang 15

Nghién ctru s€ thyc hién hdi quy tai cac tr phan vi
dé thay dugc 16 su tac dong cua muc do hiéu biét tai
chinh va cac bién kiém soat dén mirc do trao quyén
kinh té cho phu nit v6i cac nhom phuy nir ¢6 mire d¢ trao
quyén kinh té khac nhau.

6. Két qua va thao luin

6.1. Thuc trang vé miic dp hiéu biét tai chinh va
mure dj trao quyen kinh té

Két qua vé thyc trang vé mirc d9 hiéu biét kién thire
tai chinh cta mau diéu tra cho thay khoang cach vé ty
1€ s0 dép vién tra 11 ding vé 1ai don va lai kép. Trong
tong s6 150 dap vién thi c6 khoing 58% s0 dap vién
da va dang thuc hién nhu'ng hanh vi vé tai chinh nhu
viéc quan ly thu nhap va chi tiéu quan 1y cac hoa don..
Tuy nhién chi c6 43% sb dap vién c6 thai do dung voi
tai chinh nhu thai do ddi voi chi tiéu, thu nhap va du
phong tai chinh cho tuong lai.

Bang 2: Hiéu biét tai chinh

Tiéu chi | Tan s | Tan sudt

Kién thrc tai chinh

L3 suft 67 0,45
L& suat kép 22 0,15
Lam phat 89 0,6
RUi ro va da dang hda rii ro 80 0,53
Hanh vi tai chinh 87 0,58
Thdi d tai chinh 64 0,43

Nguon: Két qud xie Iy s6 liéu tie nguon s6 liéu diéu tra nam 2025.
_ Trong cac tiéu chi do luong mure d¢ trao quyén kinh
t€ thi c6 63% s6 phu nit cam thay c6 sy doc lap, tu chu
trong tai chinh va 61% s6 phu nir cam thay c6 sy tu tin
v€ kha nang cai thién tai chinh ctia ban than va gia dinh,
tuy nhién chi ¢6 53% s6 phu nir dugc quyén quyet dinh
chi tiéu. Puogc quyen s0 hiru tai chinh 1a mét chleu tiép
can quan trong d€ danh g1a muc do trao quyén vé kinh
té, két qua cho thay chi c6 5 6% s6 phu nir Khmer nén,
thon Tra Vinh dugc trao quyen s¢ hiru/ddng s6 hitu vé
tai san (xe, nha, dat, so tiét kiém...).

Bang 3: Trao quyén kinh té

Tiéu chi Tan sd Tan sudt (%)
€ : Sai s6 ctia md hinh wéc lugng Butgc quyen s hu tisén s 0,56
i v Duogc quyén quyét dinh chi tiéu 79 0,53
Béng 1: Mo ta cac bién Sy doc lap, tw chl trong tai chinh 94 0,63
_ Sy tu tin vé cdi thién tai chinh ban than va gia dinh 91 0,61
Thirty | Ky hiéu Dien giéi M6 t3 Nguon: Két qua xir Iy 56 liéu tir nguon s6 liéu diéu tra nam 2025
1 WEE Mn‘c dcftrla”o qnz/en Aklnn té cho phu nlt T|Inh tn‘ k(it qu;j d!(fu tra [0;1] Béng 4: Ml:l’C dé Hl'é’u blé’t tél ChI’nh (FL)
2 FL Mrc d9 hiéu biét tai chinh Tinh tir két qua diéu tra [0;1] N “n . w
3 | AGE |Todiciadipin va Trao quyén kinh té (WEE)
1: Tiéu hoc Mire d§ WEE (dép vién) FL (dap vién)
2: Trung hoc co's& Thép (< 0.34) 7 5
4 EDU  |Trinh d6 hoc van 3:Trung hoc phé thong Trung binh (0.34 <X <0.66) 124 104
4: Cao dang, Dai hoc Cao (>0.66) 19 41
5: Trén dai ho Tong (dap vién) 150 150
5 £ |Tinhtrang viéc lam 0: Diép vién khong dilam Nguon: Két qud xit I 56 liéu tir nguon so liéu dicu tra nam 2025
1: Dap vién co dilam
6 | yp |Lthenhuien ciacictd chuc(hoiphy |0: Bépvien knongla thanhvien Duya trén thang dlem do hI(mg muc dg trao quyén Ve
ni, hoi khuyén hoc, hdindng dan.)  |1: Bapvién I3 thanh vién kinh té va mirc d6 hiéu blet vé tai chinh, ket qua cho thay
7| s |Tin trang hom hin o gzz v doc iy hon phan 16n mitc d6 trao quyén va mirc do hiéu biét tai chinh

Nguon: Tac gia dé xudt

cua dap vién & mirc trung binh. Tuy nhién ¢6 41 sb dap
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vién c6 mirc d§ hiéu biét tai chinh cao, trong khi chi 6
19 sb dap vién duoc trao quyen kinh té & muc cao. Diéu
nay phan dnh muc do hiéu blet tai chinh khong phal la
yéu t6 duy nhat anh huong dén mirc d6 trao quyén kinh
té cho phu nit Khmer nong thon Tra Vinh.

6.2. Anh  huong cia hiéu biét tai chinh dén mirc
dp trao quyén kinh té cho phu ni

Nghién ctru da thyc hién cac kiém dinh cac gia dinh
véi ude luong OLS. H¢ s6 tuorng quan cua cac blen doc
lap trong mo hinh cho thay van dé da cong tuyen khong
bi vi pham. Ngoai ra két qua kiém phuong sai sai sb
thay d6i (dugc thuc hién bang k1em dinh (Breusch -
Pagan) cling dam bao khong ¢6 van d& phuong sai sai
s thay doi. Tuy nhién voi kiém dinh (Shario - Wilk
W) cho thay phan du ctia m6 hinh ude luong da khong
dam bao phan phdi chuan. Vi vy dé giai quyet van dé
phan du khong thoa mén diéu kién phan phdi chuan thi
nghién clru s thyc hién hdi quy tai cac tir phan vi dé
thay dugc rd sy tdc dong ctia mirc do hiéu biét tai chinh
va céc bién kiém soat dén muc do trao quyén kinh te
cho phu nir v6i cac nhom phu nit 6 mirc d9 trao quyén
kinh té khac nhau.

Bang 5: K&t qua wéc lwong

Bién

oLs

Q1

Q2

Q3

FL

0,2144 ***
(0,000)

0,1465 **
(0,036)

0,2307 ***
(0,002)

0,3703 ****
(0,000)

AGE

0,0032 ***
(0,000)

0,0036 ***
(0,000)

0,0030 ***
(0,002)

0,0028 ***
(0,007)

ES

0,0678***
(0,000)

0,0732 ***
(0,000)

0,0707***
(0,001)

0,0484 **
(0,028)

ME

0,0416**
(0,010)

0,5494%**
(0,008)

0,0507**
(0,021)

0,0284
(0,221)

MS

20,0357 **
(0,023)

-0,0366 *
(0,069)

-0,0369 *
(0,085)

-0,0626***
(0,007)

2.EDU

0,0340
(0,100)

0,0293
(0,267)

0,0061
(0,827)

0,0787 ***
(0,009)

3.EDU

0,0551**
(0,012)

0,0622**
(0,027)

0,0476
(0,112)

0,0455
(0,155)

4EDU

0,1248%**
(0,000)

0,1355 ***
(0,000)

0,1230***
(0,000)

0,1025***
(0,005)

Cons

0,2045%**
(0,000)

0,1758***
(0,000)

0,2015%**
(0,000)

0,2023***
(0,000)

Nguén: Két qua xit Iy s6 liéu tie nguon sé liéu diéu tra ndm 2025

Ghi chii: *** 6 y nghia 6 1%, ** cd y nghia ¢ 5%, * c6 nghia 0 10%, () la gid
tri xdc sudat

Két qua hdi quy cho thay hiéu blet tai chinh (FL)
co tac dong tich cuc va y nghla thng ké den muc do
trao quyén kinh t& (WEE) ctia phy nit. H¢ s6 FL trong
m6 hinh OLS 1a 0.2145 véi p-value < 0.01, cho thay
khi hiéu biét tai chinh tang, phy nir c6 xu huéng nang
cao kha ning ra quyét dinh tai chinh ciia ho. Tuy nhién,
khi xét theo cac tir phan vi, tac dong cua FL khac nhau
& cac nhém phu nit. Ot phan vi thtr nhat (QI - nhém
¢6 WEE thép nhat) 6 h¢ s6 FL = 0,1465 cho thay tac
dong cua FL van duong nhung yeu hon so voi céc
nhém khéc. Dicu | nay gorl y rang ddi v6i nhom phy nir
c6 WEE thap, hleu biét tai chinh chua di manh daé cai
thién dang ké quyén kinh té ctia ho, c6 thé do han ché
vé tiép can dich vu tai chinh hogc gia dinh va xa hoi

kiém soat tai chinh ctia ho. O t& phan vi thir 2 va 3 (Q2
va Q3) ¢6 hé s6 cao hon 1an lugt 13 0,2308 va 0, 3704.
Chumng t0 FL dong vai tro 16n hon trong vi€e trao quyen
kinh t€ cho phu nir c6 WEE trung binh va cao. Két qua
nay phu hgp voi nghién ctru cua (Haque & Zulfiqar,
2015) va (Sadlq et al. 2023) cho thiy tai chinh toan
dién dong vai tro trung gian quan trong gitra hiéu biét
tai chinh va trao quyén kinh t€. Nghién ctru cta Sadiq
et al. (2023) cting nhdn manh ring tai chinh toan dién
dong vai tro trung gian quan trong glua hiéu biét tai
chinh va trao quyén kinh t€. Piéu nay ¢6 y nghia trong
bdi canh cta nghién ctru nay, boi néu phy nir Khmer
chi c6 kién thirc tai chinh nhung lai khong thé tiép can
cac kénh tai chinh chinh thue, tic dong cua FL Ién
WEE c¢6 thé bj suy glam Do do chinh sach nén khong
chi tdp trung vao gido duc tai chinh ma con phai tao ra
diéu kién dé phy nir c6 thé ap dung kién thte d6 vao
thuc té, chang han nhu hd trg tiép can tin dung vi mo
hozc ngan hang so.

Tu01 (AGE) ciing co tac dong dwong dén WEE
trong tat ca cac phan vi, véi hé s6 dao dong tir 0,0028
(Q3) den 0,0036 (Q1), mgc du murc dg tac dong khong
16m. Dleu nay cho thay rang tudi tac chi c6 anh huong
nho dén muc do trao quyén kinh te phan anh thuc t¢
rang kinh nghiém tai chinh co thé dugc tich lity theo
thoi gian, nhung néu phu nit van bj 2161 han trong cac
khuoén kho xa hoi, tdc dong cua tudi s& khong qua 1o
rét. Pidu ndy co thé dugc giai thich boi viéc du phu
nir 16n tu6i hon 6 kinh nghlem quan ly tai chinh tot
hon, nhung néu ho van bi gidi han trong cac khudn
kho xd hdi hodc thiéu co hoi tlep can tai chinh, quyen
kinh té ctia ho khong duoc cai thién dang ké. Két qua
ndy phu hop v6i nghién ctru ciia Azam (2019), trong
d6 nhén manh rang tac dong ctia tudi chi rd rang khi
¢6 sur hd tro tai chinh phu hop. Bén canh do, tinh trang
vigc lam (ES) c6 tac dong tich cuc den WEE nhung
khong qua manh. Két qua nay c6 thé phan anh thyc
té rang mic du viée lam mang lai thu nhép cho phy
ni, nhung néu ho khong co quyén klem soat thu nhép
hodc cong viéc khong on dinh, quyén kinh té ctia ho
khong dugc nang cao dang ké. Nghién clru cua Singh
& Kumar (2017) tai An Do cung duara két luan tuong
tw, cho thay rang du phy nit c6 the tham gia vao thi
truong lao dong nhung ho van ngan ngai trong viéc ra
quyet dinh tai chinh quan trong, déc biét 13 ¢ cdc cong
dong truyén thing.

Tinh trang vigc lam (ES) co tac dong tich cuc dén
WEE, vdi hé s6 dao dong tr 0,0484 (Q3) dén 0,0732
(Q1). Piéu nay phan anh rang viéc lam gitp phu nir
c6 thu nhép nhung tac dong khong qua manh, co thé
do viéc lam cua ho mang tinh khong 6n dinh hoac thu
nhép thap Nghién cttu cua Singh & Kumar (2017) tai
An D06 ciing dua ra két luan twong ty, cho thay phu nir
¢6 thé tham gia vao thi truong lao dong nhung van gap
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han ché trong viéc ra quyét dinh tai chinh quan trong.
Vigc tham gia cac t6 chirc xa hoi (ME) cung cé tac
dong tich cuc dén WEE, dic biét 16 rang trong cac phén
Vi thap (Q1: 0,0549) so véi Q3 (0,0284), cho thay rang
d01 vo1 nhom phu nit ¢6 muc dg trao quyen kinh t&
thap, viéc tham g1a vao cac t6 chirc xa hoi co thé giup
ho néng cao quyén kiém soét tai chinh. Diéu nay tuong
dong véi nghién ctru cua Obi et al. (2021), trong do
phat hién rang phu nit ¢6 hiéu biét tai chinh cao thuong
tham gia vao cac t6 chirc tai chinh vi mé, gitp ho quan
1y tai chinh tot hon Ngoa1 ra, Nawaz et al. (2023) ) nhan
manh vai tr0 cua “von xa hoi” trong viée thiic day tai
chinh toan dién, cho thdy rang cac chinh sach hd trg tai
chinh nén khuyen khich phu nit tham gla Vvao cac mang
lu6i kinh & - x3 hoi dé ti wu hoa quyen kinh té ctia ho.

Tinh trang hon nhan (MS) co tac dong tiéu cuc
dén WEE ¢ tat ca cc phan vi, voi hé sb g1am dan tir
Q1 (-0,0366) dén Q3 (-0 ,0626), cho thay rang phy nit
da két hon co thé bi han ché trong viée kiém sodt tai
chinh do vai tro gidi trong gia dinh. Nghlen clu cia
Andrlamahcry & Qamruzzaman (2022) cung chi ra
rang phu nir da két hon thuong co it quycn kiém sodt
tai chinh hon, dac biét la trong cac ho gia dinh c6 mo
hinh ra quyét dinh do nam gi6i dan dét. Diéu nay cho
thay rang bén canh viéc ning cao hiéu biét tai chinh,
cung can c6 nhiing chuong trinh thiic day binh dang
gioi trong tai chinh gia dinh, khuyén khich ca vo va
chong ciing tham g1a ra quyét dinh tai chinh.

Trinh d hoc van (EDU) c6 tac dong tich cuc dén
WEE, va muc d¢ tac dong tang dan theo cap bac hoc.
So v6i nhom ¢6 trinh d9 ti€u hoc, phu nir ¢6 trinh do
trung hoc phd thong co mic do trao quyén kinh té cao
hon (Q1: 0,0622, OLS: 0,0551) trong khi nhom ¢6 trinh
do cao dang/dai hoc c6 muc tac dong lon nhat (Ql
0,1355, Q3: 0,1025). Piéu nay phu hop véi nghién clru
cta (Deka 2015) va Siddik (2017), nhan manh ring
gido duc giup phu nit c6 thu nhép cao hon va nang cao
kha nang ra quyet dinh tai chinh. Diéu nay goi ¥ ring
chinh sach ho tro gido duc cho phu nit Khmer nong
thon s€ 1a mét trong nhimg giai phap quan trong gitp
ho nang cao quyén kinh t&.

7. Két ludn va dé xuat

Két qua cla nghlen clru cung, cap bang chimg thye
nghlem ve tac dong cua hleu biét tai chinh, tudi, tinh
trang viéc lam, tham gia t6 chre, tinh trang h6n nhan va
trinh d6 hoc van dén mirc do trao quyén kinh té ctia phu
nir Khmer nong thon Tra Vinh. Két qua nay phu hop
voi nhleu nghién ctru trude day, cho thay rang nang cao
hleu biét tai chinh va glao duc la hai yéu t6 quan trong
nhét gitp phu nir ¢6 quyéen kinh té cao hon. Dong thoi,
sy tham gia vao céc to chirc xa hoi va thuc day binh
ding tai chinh trong gia dinh cling dong vai tro quan
trong trong viéc cai thién vi thé kinh té cua phu nir. Bé

nang cao muc d9 trao quyén kinh t& cho phu nir dén toc
thiéu so noi riéng cung nhu phu nit n6i chung thi nha
nudc can xem xét cac chinh sach.

Thir nhdt, ting cuong giao dyc tai chinh bang cach
Trién khai cac chu’ong trinh glao duc tai chinh tai dia
phuong, két  hop gitra chinh quyén dia phuong, hoi phu
nit va cac t6 chire phi chinh phu; Long ghép gido duc
tai chinh vao chu’ong trinh hoc phd thong va dao tao
nghé, tap trung vao cac ky nang nhu lap ké hoach tai
chinh, tiét kiém, dau tw nho 1¢ va tiép can tin dung.

Thir hai, Nha nudc c6 thé cai thién kha ning tiép
can tai chinh cho phu nir bang cach don gian hoa thu
tuc vay von va mo tai khoan ngan hang, dac biét 1a voi
phu nir khong co glay to tuy théan day du hoac khong
o tai san the chap Khuyén khich phat trién cic mod
hinh tai chinh vi m6 (microfinance) dé hd trg phu nir
Khmer tiép cin cac khoan vay nho6 phuc vu san Xut,
kinh doanh; Phat trién nén ting ngan hang s6 va thanh
todn dién tu than thién vai phu nir nong thon, glup ho
o thé gu'l tién, vay \ von va giao dich ma khong can phai
dén ngan hang truyén thong, Xay dung quy tin dung hod
trg phu nit khoi nghiép, giap ho c6 nguon von dé phat
trién kinh doanh nho I¢.

Ngoai ra nha nudc cling can luu ¥ dén viéc hd tro
viéc lam va phat trién kinh té bén Vung cho phu nt,
thuc day binh dang gioi trong tai chinh gia dinh va tan
dung mang ludi x hoi va to chirc dia phuong hd tro
phu nit.
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CAC YEU TO ANH HUGNG BEN Y BINH VA HANH VI KHOI NGHIEP
TRUC TUYEN CUA SINH VIEN TAI MOT SO TRUGNG BAI HOC
0 HA NOI
TS. Lé Huyén Trang* - TS. Pham Long Chau**

Muc tiéu cda nghién ctru Ia phéan tich cédc yéu té 4nh hwéng dén y dinh khéi nghiép trwc tuyén va hanh vi
khéi nghiép trwe tuyén cua sinh vién cdc trurong Pai hoc tai Ha N6éi. Mdu nghién ctru dwoc thu thap tir 455
sinh vién dang hoc tai mét sé trirong Pai hoc & Ha Noi théng qua bang céu hoi trurc tuyén. Nhém téc gia tién
hanh phén tich céu tric tuyén tinh SEM bdng phan mém SPSS22 két hop véi Amos24 dé kiém tra méi quan
hé gitra 7 nhéan té dwoc dé xuat trong mé hinh nghién ciru. Két qua nghién ciru cho thdy chudn chd quan
(SN), kiém sodt hanh vi nhan thirc (PBC), ddc trung tinh céch (PT), chdp nhén rdi ro (ATR) va déi méi céng
nghé (TI) cé téc déng trwc tiép dén y dinh khéi nghiép truc tuyén (EEI) cda sinh vién cdc treong Pai hoc.
Tiép theo, y dinh khéi nghiép trwe tuyén (EEI) cé tac déng trurc tiép dén Hanh vi khéi nghiép truc tuyén (EB).
Ttr két qua nghién citru, nhém tdc gia dé xudt mét sé6 ham y quan tri dé thic hanh vi khéi nghiép trwe tuyén

cua sinh vién cdc trwong Dai hoc.

 Tlr khoa: y dinh khéi nghiép truc tuyén, hanh vi khéi nghiép truc tuyén, sinh vién.

The objective of this study is to analyze the
factors influencing the E- entrepreneurial intentions
and behaviors of students at several universities in
Hanoi. The research sample consists of 455 third
and fourth-year students from various universities
in Hanoi. The research team conducted Structural
Equation Modeling (SEM) analysis using SPSS22
combined with Amos24. The results show that
subjective norms (SN), perceived behavioral control
(PBC), personality traits (PT), acceptance of risk
(ATR), and technological innovation (Tl) have a
direct impact on the online entrepreneurial intentions
and behaviors of students at several universities in
Hanoi. Based on these findings, the authors propose
several management implications to promote the
online entrepreneurial intentions of students at these
universities.

» Key words: e - entreupreneuship intention, e -
entreupreneuship behavior, students.

JEL code: M13

Vs

1. Giéi thi¢u

Sinh vién dai hoc theo dudi tinh than kinh
doanh c6 tac dong truc tiép dén sy ting truong
kinh té ciia mot qudc g1a (Lihua, 2022). Y dinh
khéi nghiép cta sinh vién dai hoc nhan dugc
nhiéu su quan tim cua cac nha nghién ctru va la
moét trong nhitng yéu té du bao quan trong nhat

* Truwong Dai hoc Thing Long; email: tranglh@thanglong.edu.vn
** Hoc vien Cong nghé buu chinh vien thong
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vé hoat dong va hanh vi khéi nghiép (Cui & Bell,
2022; Lihua, 2022; Shahzada Adeel va cong su,
2023). Y dinh khoi nghiép duoc nghién ciru trén
nhiéu khia canh khac nhau trong ca 1y thuyét va
thuc tién. V& 1y thuyét, cac mo hinh nghién ctu
vé ¥ dinh khoi nghiép bao gom mod hinh su kién
khoi nghiép (EEM), mé hinh 1y thuyét ky vong,
mod hinh 1y thuyét hanh vi c6 ké hoach (TPB).
Trong s6 cac mé hinh dugc dé xuét o, mé hinh ly
thuyét hanh vi c6 ké hoach (TPB) do Ajzen (1991)
cong bd 1a mé hinh duoc s dung phd b1en trong
nghién ciru ¥ dinh khoi nghiép truc tuyén cua sinh
vién. Vé cac nghién ctru thuc nghiém thuong tap
trung vao phan tich cac yéu t6 anh huong dén ¥
dinh khdéi nghiép cta sinh vién dai hoc (Biswas &
Verma, 2021).

Viét Nam chwa nhiéu nghién ciru vé ¥ dinh
va hanh vi khoi nghiép tryc tuyén cua sinh vién
DPai hoc. Do do, véi viéc st dung phuong phap
phan tich c4u triic tuyén tinh SEM, nghién ctru ciia
nhom téc gia s€ lam phong pht hon trong ly thuyet
va thuc nghlem vé y dinh khoi nghiép truc tuyen
va hanh vi khoi nghiép truc tuyén cua sinh vién.
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2. Co s6' 1y thuyét va md hinh nghién ciru

Khoi nghiép truc tuyén (E-Entrepreneurship)
1a viéc thiét 1ap mot cong ty méi dya trén nhing
y tuong kinh doanh dugc hién thyc héa trong nén
kinh té s6, ma & do, tit ca cic van dé tir co so dir
liéu, cung cap hang héa dich vu cho dén quan tri
cong ty déu dua trén nén tang ctia cong nghé thong
tin va phu thudc vao két qua cta cach mang cong
nghiép thong tin (Kollmann, 2006). Nhu vay, khaoi
nghiép truc tuyén duoc hiéu 1 khéi su kinh doanh
hoan toan trén moi trueong dién tir, toan bd cac qua
trinh trién khai cac ¥ twong kinh doanh cho dén
thanh 1ap co s& kinh doanh déu duya trén cac tuong
tac ki thuat s6. Y dinh khoi nghiép truc tuyén cho
théy nd lyc ma mot nguoi s& thuc hién hanh vi
kinh doanh trong méi trudng truc tuyén (Lai & To,
2020), hay c6 thé hiéu 13 ¥ dinh bat dau hoat dong
kinh doanh méi dya trén nén tang Internet, 13 y
dinh s¢ httu mot doanh nghiép truc tuyén.

Ly thuyét hanh vi c6 ké hoach (TPB) giai thich
rﬁng “y dinh thuc hién hanh vi trong cac tinh
huéng cu thé 6 thé duoc du doan b@“mg ba tién dé
(thai d6 dbi voi hanh vi, chuan chii quan va nhan
thirc kiém soat hanh vi). Va y dinh do, cung voi
nhén thue kiém soat hanh vi, tao nén su khac biét
dang ké trong hanh vi thye t&” (Ajzen, 1991). Mic
du céac nghién cuu vé khoi nghiép trudc day da
phat hién ra rang ba tién dé trong TPB giai thich
30-45% su khac biét trong y dinh (Lifian & Chen,
2009), tuy nhién trong nghién ctu nay, chung toi
khong str dung ca ba yéu to hinh thanh y dinh trong
TPB. Vi khong phai tat ca cac nghién ctru déu nhét
thiét phai ap dung toan bd cac nhan t6 TPB va
lién két ¥ dinh khai nghiép va hanh vi khai nghiép
can duoc nghién ctru thém (Cui & Bell, 2022).
Nghién ctru vé hanh vi khoi nghiép khong nén chi
dwa vao cac yéu t6 thuc day y dinh hanh vi trong
TPB do su phuce tap cua qua trinh khoi nghiép doi
hoi nhiéu hanh dong va bao gom nhiéu trinh tu
khac nhau trong cac tinh hudng nang dong, dac
biét trong moi truong sO va truc tuyen (Kautonen
va cong su, 2015). Trong nghién ctru nay, chung
t01 phat tr1en md hinh bang cach mé rong cac yeu
t6 dy doan Ve y dinh khoi nghiép truc tuyén ngoai
nhing yéu t6 truyén thng truéc day trong TPB.

Chuan chi quan dugc dinh nghia 1a cac ap
luc x3 hoi dén tir gia dinh, ban be, ngudi than...
Nhitng ngudi nay c6 thé tng ho hodc khong ung
hé ¥ dinh khoi nghiép cua mét nguoi. Nghién clru
cia Alomar (2023) ching minh chuan chi quan
¢6 anh hudng tich cuc téi y dinh khoi nghiép, két

qua nay phu hop véi cac cong bd cua Lifian va
Chen (2009), Mufeed Mohd Qasim (2021), Lai va
cong su (2020) va V6 Van Hién (2021). Tir d6, gia
thuyét H1 dugc dé xuat:

HI: Chuan chii quan tic dong tich cuc téi Y
dinh khoi nghiép truec tuyén

Theo Ajzen (1991) kiém soat hanh vi nhan
thirc dugc dinh nghia 1a quan ni€m cua ca nhan
vé viéc dé dang hay kho khin trong viéc thuc hién
hanh vi. Nghién ctru ctia Lai va cong su (2020) va
Vo Vian Hién (2021) da két luan, kiém soat hanh
vi nhan thtrc ¢6 hiéu qua di voi viée thuc day y
dinh khoi nghlep Theo nhém tac gia, rat co thé
kiém soat hanh vi nhan thirc cling c6 tic dong tich
cuc toi y dinh khoi nghiép truc tuyén cuda sinh vién
tai Ha Noi. Gia thuyét H2 dugc xac dinh

H2: Kiém sodt hanh vi nhan thiec tac dong tich
cuee t6i Y dinh khoi nghiép truc tuyén

Chép nhan rai ro ¢6 thé duge dinh nghia la xu
hudéng chdp nhan hodc tranh rii ro cia nguoi ra
quyét dinh (Mufeed Mohd Qasim, 2021). Dam
chap nhan riii ro s& giup cho cc ca nhan han ché
duoc cac trang thai lo s¢ hodc ap luc tur viée xir ly
cac yéu té khong chic chan (N guyén Thé Hing
va cong su, 2022). Xu hudng chap nhan rai ro
duogc cho 1a ¢6 anh huong dén y dinh khai nghiép
(Mufeed Mohd Qasim, 2021; Nguyén Thé Hung
va cong su, 2022). Nhu viy, c6 thé ddi voi sinh
vién, viéc chap nhan rui ro s& anh huong tich cuc
t6i y dinh khoi nghiép truc tuyén. Gia thiét H3
duoc thiét lap:

H3: Chdp nhan rui ro tac dong tich cuc toi Y
dinh khoi nghiép truec tuyén

Céc nha khoa hoc danh nhiéu sy quan tdm
cho nhimg yéu t6 anh huong t6i Y dinh khai
nghiép trong do c6 vai trd cua ddc trung tinh cach
(Phan Tan Luyc, 2023). Cac dic trung tinh cach
la nhitng dic trung tong hop giai thich cho cam
xuc, nhan thic va hanh vi ciia mét ca nhan (Koe
Hwee Nga & Shamuganathan, 2010). Trong khoi
nghiép, mdi quan hé giira dic trung tinh cach va
v dinh khéi sy kinh doanh da dugc kham pha va
cung cip nhiéu két qua thu vi dé hiéu vé qua trinh
hinh thanh y dinh khéi nghiép (Biswas & Verma,
2021; Koe Hwee Nga & Shamuganathan, 2010;
Phan Tan Luc, 2023). Ttr d6, gia thuyét tiép theo
duoc thiét lap:

H4: Bac trung tinh cach tac dong tich cuc (01
Y dinh khoi nghiép truec tuyén
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Su 601 mai cong nghé thé hién muc d6 ma ca
nhan sin sang tiép can, trai nghiém va ap dung
cac thanh tyu khoa hoc va k¥ thuét hién dai moi
vao hoat dong kinh doanh cta ho (Abubakre va
cong su, 2022). Mot khi tinh ddi moi duoc nang
cao, cac ca nhan c6 xu hudéng coi md hon trong
viéc don nhan cac co hdi kinh doanh va chép nhén
cling nhu trai nghiém qué trinh chuyén doi sang
cong nghé méi vi cac ca nhan mudn hudng t6i loi
ich lau dai ma céac co hoi kinh doanh va cong ngh¢
moi mang lai (Rogers va cong su, 2014). Diéu
nay lam tang kha nang cac ca nhan lya chon khéi
nghiép (Rauch va cong sy, 2017). Vi vay, dua trén
1ap luan trén, nghién ciru dé xuat gia thuyét sau:

HS5: Déi mdi cong nghé c6 tac dong tich cuc toi
Y dinh khéi nghiép triec tuyén

Shirokova va cong su (2016) da dinh nghia
Hanh vi khoi nghi¢p 1a kham pha, danh gia cac
co hoi kinh doanh. Cac nghién ctru thuc nghi¢m
truéc day vé khoi nghiép tng ho y dinh hanh
vi khoi nghiép dong vai trod 1a tién dé chinh cia
hanh vi khoi nghiép (Cui & Bell, 2022; Shahzada
Adeel va cong su, 2023). Diéu nay dan dén gia
thuyét sau:

H6: Y dinh khoi nghiép dién tir co tac dong tich
cwee t6i hanh vi khéi nghiép triee tuyén

Duya trén cac gia thuyét nghién ciru, nhom tac
gia xay dung md hinh nghién ctru tai Hinh 1.

Hinh 1: M6 hinh nghién ctru

Chuan chl quan
(SN)
Kiém soat hanh vi nhan
thirc (PBC)
Chdp nhan rdiro
(ATR)
Ddc trung tinh
cach (PT)
DEi méi cong
nghé (T)

3. Phuwong phap nghién ciru

H1

Hé Hanh vi kh&i
nghiép tryc tuyén
(EB)

Y dinh khai nghiép
tryc tuyén (EEI)

‘K .”

Nguon: Nhém téc gia dé xudt

Sau qua trinh lugc khao 1y thuyét, nhém nghién
ctru ké thira cac thang do cac nhén té anh huong
dén hanh vi khoi su truc tuyén duoc dé xuit bao
gom: 30 bién quan sat. Trong d6, chuan chii quan
(3 bién), Kiém soat hanh vi nhan thtc (6 bién),

thai do déi véi rui ro (5 bién), Dic trung tinh cach
(5 bién), d6i m6i cong nghé (4 blén) y dinh khoi
nghiép truc tuyen (4 bién), hanh vi khoi nghiép
truc tuyén (3 bién).

Phuong phap nghién ctru duge st dung 13 didu
tra bang hoi qua google form va gui phiéu diéu
tra tryc tiép toi cic sinh vién nam 3 va 4 dang
theo hoc tai Trudong Pai hoc tai Ha Noi. Phuong
phap chon mau dbi voi sinh vién Pai hoc Ha Noi
la phuong phap thuan tién. Nghién clru nay thu
thap dugc 455 phiéu tra 1i dat yéu cau.

Nghién ctu dinh lugng: kiém dinh d¢ tin cay
Cronbach’s Alpha, K§ thuat phan tich nhan t6
kham pha (EFA), Phan tich nhan té khing dinh
(CFA), phan tich mé hinh c4u triic tuyén tinh SEM.

4. Két qua va thdo luin

4.1. Két qua phin tich nhin t6 khim phd
(EFA) va hé sé Cronbach’s Alpha

Két qua phan tich Cronbach’s Alpha cho
thfiy cac thang do dat d6 tin cdy véi cac hé sb
Cronbach’s Alpha déu 16n hon 0,7 (Hair va cong
su, 2009). Tuy nhién, trong thang do ctia nhan to
PT, bién quan sat PT4; trong thang do ctiia nhan
t6 PBC, bién quan sat PBC4, PBC3; trong thang
do cua nhan t6 EEI, bién quan sat EEI3 déu c6 hé
s6 twong quan bién tong nho hon 0,3 (v6i cac chi
s6 1an luot 14 0,127; 0,234; 0,213; 0,145) va hé
s6 Cronbach’s Alpha néu loai bién 16n hon hé sb
Cronbach’s Alpha tong. Do d6, nhom tac gia loai
bién quan sat PT4, PBC4, PBC5, EEI3 Sau khi
loai bién thi céc thang do déu dat do tin cdy voi hé
sc”} Cronbach’s Alphaqtl‘l' 0,791 dén 0,885 va cac bé
sO twong quan bién tong cua cac bién quan sat déu
l6m hon 0,3. Nhu vay, thang do phu hop st dung
cho budc phan tich nhan t6 kham pha (Hoang va
Chu, 2008).

Phan tich nhan t6 kham phéa (EFA) béng phuong
phéap xoay Promax ¢ Bang 1 cho thdy tat ca 30
bién quan sat déu dap ung yéu cau. Cu thé, hé s6
KMO dat 0,827, nam trong khoang [0,5; 1,0], cho
thdy EFA 12 phuong phéap phu hop trong nghlen
cliu nay. Dong thoi, kiém dinh Bartlett ¢6 gia tri
p-value (51g ) bang 0,00, nh6 hon mirc y nghla 5%,
cho thdy cac bién trong cac nhan t6 c6 moi twong
quan v&i nhau.

Ngoai ra, nam nhan t6 duoc trich ra dya trén
tiéu chi eigenvalue 16n hon 1, gitp tong hop t6t
nhat thong tin tir 30 bién quan sat trong EFA. Tong
phuong sai trich dat 65,413% (>50%), nghia la
nam nhéan t6 nay giai thich duoc 61,758% bién
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thién cua dir liéu. Ma tran xoay cho thiy 26 bién
quan sat dugc nhom thanh nam nhan t6, voi tat
ca hé so tai nhan té (Factor Loading) déu 16n hon
0,5, dam bao dg tin cdy theo ti€u chuén cua Hair
va cong su (2006). Nhin chung, két qua nay xac
nhan rang phén tich nhan t6 kham pha (EFA) phu
hop va ¢ thé tiép tuc s dung phén tich nhan tb
khang dinh (CFA).

Bang 1. K&t qua phén tich nhan t6 kham pha va

hé sé Cronbach’s Alpha

Nhén t6 Hé sd tvong | Cronbach’s
PBC | ATR | EEI PT SN EB T |quanbiéntong| Alpha
PBC3 0,843 0,557
PBC1 0,738 0,366
PBC4 0,764 0,546 0885
PBC2 0,820 0,509
ATR2 0,881 0,440
ATR1 0,876 0,671
ATR3 0,855 0,418 0,833
ATR4 0,597 0,417
ATRS 0,556 0,601
EEI1 0,843 0,576
EEI2 0,789 0,395 0,808
EEI4 0,788 0,419
PT1 0,887 0,648
PT2 0,778 0,370
PT4 0,775 0,337 0,791
P13 0,728 0,429
SN2 0,924 0,591
SN3 0,911 0,569 0,829
SN1 0,772 0,364
EB3 0,918 0,598
EB2 0,721 0,365 0,816
EB1 0,619 0,314
Ti 0,840 0,548
T2 0,827 0,532
T4 [0814] 0514 0782
T3 0,761 0,487
Egienvalues | 7,075 | 2,354 | 1,894 | 1,753 | 1,332 | 1,312 | 1,235
Hé 56 KMO= 0,827; Hé 56 Sig clia Kiém dinh Barlett =0,000; Tong phan tram phuong sai trich = 65,413%

Nguén: Két qua xit Iy dit liéu
4.2. Két qua phan tich nhén t6 khang dinh
(CFA)
Hinh 2. K&t qua phan tich nhan td khing dinh

OPP. POP, OPEP, PP, CPOP. OPOD, GPEOP
el Bl EEEE EEE RERE EREEE EEEEE

Nguén: Két qua xit Iy di¥ liéu

Két qua phan tich cac thanh phan cta thang do
(Hinh 2) déu dat duoc gia tri hoi ty, gia tri phan
biét, tinh don huéng, do tin ciy: Két qua phan
tich cho thay Chi-Square/df 1a 1,933 nam trong
khoang giita 1 va 3; chi s6 TLI 1a 0,953 va CFI
14 0,960 déu 16n hon 0,9; Chi s6 GFI 1a 0,926 16n
hon 0,8 1a dat chuan trong phan tich CFA (Taylor
va cong su, 1993). Hon nita, RMSEA = 0,045 nho
hon 0,06 nén mo6 hinh dat d¢ twong thich voi dir
li¢u thi truong. Mat khac, cac trong s6 d3 chuin
hoa (0,593 - 0,981) déu 16n hon 0.5 nén thang do
dat gia tri hoi tu va khong cé su twong quan giira
cac sai sO cua cac bién quan sat. Do d6 cac thang
do déu dat tinh don hudng. Céc gia tri P-value déu
nho hon mirc ¥ nghia thong ké 5% nén hé s6 tuong
quan cua tung cap khai niém khac biét so vdi 1 va
dat gia tri phan biét. Két luan, mo hinh nghién ctru
phtt hop dé tiép tuc phan tich ciu trac tuyén tinh
SEM.

4.3. Két qud phdn tich mé hinh ciu triic tuyén
tinh SEM
Bang 2. K&t qua kiém dinh mdi quan hé giira cac

bién trong md hinh

Téc dong l:;:l csl:‘;_‘y:f Udshlll:';‘ nﬁz:u'a S.E. CR. P Gid thuyét
EEl | < | PBC 0,156 0,197 0,093 | 2,153 | 0,035 | Chipnhan
EEl | <— | ATR 0,143 0,167 0,076 | 2,257 | 0,023 | Chdpnhén
EEl | < | PT 0,161 0,159 0,052 | 3,021 | 0,002 | Chipnhan
EEl | < | SN 0,145 0,176 0,069 | 2,276 | 0,022 | Chdpnhén
EEl | < | TI 0,165 0,179 0,035 | 2,268 | 0,024 | Chipnhan
EB | < | EEI 0,346 0,189 0,045 | 2,214 | 0,001 | Ch&pnhén

Nguon: Két qua xir Iy diF liéu

Két qua phan tich SEM (bang 2) vé mbi quan
hé gitta cac nhan t PBC, ATR, PT, SN va TI voi
EEI (¥ dinh khoi nghiép truyc tuyén), EEI (¥ dinh
khoi nghiép tryc tuyén) va EB (Hanh vi khoi
nghiép tryc tuyén) cho thiy:

Su tuong quan giira chuan chii quan (SN) ddi
v6i y dinh khoi nghiép truc tuyén cua sinh vién
¢6 Pvalue 1a 0,022 nh6 hon mirc y nghia thong ké
5%, dong thoi hé sb hoi quy chuén hoa 1a 0,145
16n hon 0, khing dinh dugc gia thuyét H1.

Su twong quan gitra chap nhan riii ro (ATR) d6i
v6i y dinh khoi nghiép truc tuyén cta sinh vién
¢6 Pvalue 12 0,023 nho hon muc y nghia thong ké
5%, dong thoi hé s6 hdi quy chuan hoa 1a 0,143
16n hon 0, khing dinh dugc gia thuyét H2.

Su twong quan giita kiém soat hanh vi nhén
thirc (PBC) d6i v6i y dinh khoi nghiép truc tuyén
cua sinh vién cé Pvalue 1a 0,035 nhé hon mtc y
nghia théng ké 5%, dong thoi hé sé hdi quy chudn
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hoa 14 0,156 16n hon 0, khang dinh dugc gia thuyét
H3.

Su tuong quan gitra dac trung tinh cach (PT)
d6i v6i ¥ dinh khai nghiép truc tuyen cua sinh vién
¢6 Pvalue 14 0,002 nhé hon muc y nghia théng ké
5%, dong thoi hé s6 hdi quy chuin hoa 1a 0,161
16n hon 0, khing dinh duoc gia thuyét H4.

Su twong quan gitra d6i méi cong nghé (TT) d6i
v6i y dinh khoi nghiép tryc tuyén cia sinh vién
¢6 Pvalue 14 0,024 nhoé hon mtrc y nghia thong ké
5%, dong thoi hé s6 hoi quy chuan hoa 1a 0,165
16n hon 0, khing dinh dugc gia thuyét H5.

Su tuong quan gitta v dinh khoi nghiép truc
tuyén (EEI) d6i voi hanh vi khoi nghiép truc
tuyén cua sinh vién (EB) c6 Pvalue 13 0,001 nho
hon muc y nghia thong ké 5%, dong thoi hé sd
hdi quy chuan hoa 13 0,346 16n hon 0, khang dinh
duogc gia thuyét H6.

5. Két luan va Khuyén nghi

Nghién ctru da xac dinh dugc cac nhan td va
mitc 9 tac dong cua timng nhan t6 dén y dinh khoi
nghiép truc tuyen va hanh vi khéi nghlep truc
tuyén cua sinh vién. Vi vay dé nang cao y dinh
va hanh vi khéi nghiép truc tuyén cua sinh vién
mot sb truong Pai hoc tai Ha Noi, nhém Tac gia
dé xuat mot s6 ham v quan tri dugc uu tién thyc
hién nhu sau:

Kiém sodt hanh vi nhén thirc: Dé nang cao
muc d6 kiém soat hanh vi nhan thirc cua sinh vién,
cac truong Pai hoc co thé phat trién céc hoat dong
dao tao nhu cung cép cac khoa hoc va chuong trinh
dao tao vé k¥ nang khoi nghiép va kinh doanh truc
tuyén. Bén canh do, co thé cung cap cac goi hd tro
tai chinh hodc t chitc cac cudc thi khai nghiép
dé khuyén khich sinh vién thir strc voi cac dy an
thue té.

Chudn chii quan: Nha truong nén tao moi
truong hoc tap hd trg: khuyén khich sinh vién
thdo luan va chia sé y tuéng khoi nghiép. Bén
canh d6, Nha trudng nén moi cac chuyén gia dé to
chirc cac budi noi chuyén, hoi thao véi cac doanh
nhéan thanh cong dé sinh vién co co hdi hoc hoi va
ldy cam htmg.

Chdp nhan riii ro: Dé gitip sinh vién nhan thirc
dung vé rui ro kinh doanh trong cac hoat dong
khai nghiép truc tuyén tir 46 gia ting mirc d6 chap
nhan rui ro va thiic day y dinh khoi nghiép truc
tuyén, cac truong dai hoc co thé ho tro, hudng dan
sinh vién trong phan tich cac rii ro ddi véi cac

hoat dong khoi nghiép truc tuyén thong qua nodi
dung cac hoc phan, qua cac hoat dong ngoai khoa
va cac budi toa dam do cac cau lac bo t6 chirc.

Ddc trung tinh cach: Ngoai viéc trang bi cho
sinh vién cac kién thirc chuyén mén, cac k¥ ning
va muc do tu chu, trach nhiém thi cac truong dai
hoc c6 thé tang cuong thém nhiéu hoat dong ngoai
khoa lién quan dén khoi nghiép va kinh doanh
trong thoi dai cong nghé sb.

Déi mdi cong nghé: Sinh vién nhan thic dugc
mirc d6 d6i mdi cong nghé cao hon c6 nhiéu kha
nang co6 ¥ dinh khai nghiép truc tuyén. Tir phia cac
tru’(‘)’ng dai hoc, nha truong nén khuyén khich sinh
vién tlep can cong nghe moi: cung cap co hdi cho
sinh vién tiép can va hoc hoi vé cac cong nghé mai
nhét lién quan dén kinh doanh tryc tuyén. Ngoai
ra, Nha truong cting nén hop tac voi doanh nghiép
thong qua viéc tao ra cac chuwong trinh hop tac véi
cac cong ty cong nghé dé sinh vién cé co hoi thuc
tap va lam viéc voi cac du an thyce té.
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HOAT DGNG TiN DUNG TIEU DUNG TAI VIET NAM

TS. Tran Thi Thu Hwong*

Hoat déng tin dung tiéu dung git¥ vai tro quan trong, khéng chi gitip ngwoi dan cé diéu kién dé cai thién va
néng cao chét lwvong cudc séng ma hoat déng tin dung nay con c6 nhitng déng gép nhét dinh déi véi ting
trurdng va phat trién kinh té - xa héi. Bai nghién ciru nham tim hiéu ban chét cua tin dung tiéu dung, dic diém
cua tin dung tiéu ding va thuc trang hoat déng cua céc té chirc cho vay chinh thirc cung trng hoat déng tin
dung tiéu dung, tir d6 dwa ra cdc giai phdp phat trién hoat déng tin dung tiéu dung tai Viét Nam hién nay.

« Tlr khéa: tin dung tiéu dung, céng ty tai chinh tiéu dung, té chirc cung tng.

Consumer credit plays a vital role, not only
providing people with opportunities to improve and
enhance their quality of life but also contributing
significantly to socio-economic growth and
development. This study aims to investigate the
nature and characteristics of consumer credit, as well
as the current operational status of formal lending
institutions providing consumer credit services.
Based on this analysis, the research proposes
solutions to enhance the development of consumer
credit activities in Vietnam.

» Key words: consumer credit, consumer finance
companies, lending institutions.
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1. Giéi thi¢u

Tin dyng ti€u dung (consumer credit) ra doi cung
voi sy phat trién cua hé thong ngan hang. Hoat dong
tin dung ti€u dung gilr vai tro quan trong, khong chi
gitip nguoi dan ¢6 diéu kién dé cai thién va nang cao
chét lugng cudc song ma hoat dong tin dung nay con
c¢6 nhimg dong gop nhat dinh d6i véi ting truong
va phat trién kinh té - xd hoi. Tin dung tiéu ding
(consumer credit) 1a khai niém chung dung dé chi cac
khoan tién cho nguoi tiéu ding vay dé mua hang hoa
va dich vu, trir cac khoan tién cho vay dé mua nha 6.
Théng thudng ngudi tiéu ding ¢6 thé st dung tién vay
dé mua bét ky hang hoa gi (tirc khong bi rang budc),
nhung cling c6 truong hop nd gin voi viéc mua mot
hang héa cuy thé, vi du tin dung thué mua. Tin dung
tiéu dung la mot hinh thirc cap tin dung cho ca nhan
hoc ho gia dinh nham hd trg viéc mua sam, tiéu ding
hang hoéa va dich vu. Tin dung ti€u dung cho phép

* Hoc vien Ngdn hang; email: huongtran@hvnh.edu.vn

ngudi vay muon tién tir cic to chic tai chinh nhu
ngan hang, cong ty tai chinh hodc cira hang ban 1¢ dé
mua hang hoa hodc st dung dich vu ngay lap tirc, sau
6 tra lai s tién da vay theo céc didu khoan va diéu
kién da thoa thuan. Vi vay, viéc tim hiéu ban chét cia
tin dung tiéu dung, dic diém cua tin dung tiéu ding
va thyc trang hoat dong ctia cac to chirc cho vay chinh
thuc cung ung hoat dong tin dung tiéu dung, tr do
dua ra cac giai phap phat trién hoat dong tin dung ti€u
dung tai Viét Nam hi¢n nay la can thiét.

Khdi quat vé tin dung tiéu ding

Tin dung tiéu dung chinh thirc duogc hinh thanh tai
Viét Nam tir nim 1995, nhung phit trién manh trong
nhiing nim gan day. Theo khoan 6 Piéu 3 Nghi dinh
39/2014/ND-CP thi tin dung tiéu dung 12 hinh thuc
cap tin dung cho muc dich tiéu ding cia ca nhan bang
nghiép vu cho vay bao gdm cho vay tra gop, cho vay
tiéu dung va phat hanh thé tin dung.

Nhu vy, tir nhing cach tiép can trén c6 thé thay
rang dic diém cua tin dung tiéu ding nhu sau:

Thit nht, vé muc dich vay, tin dung tiéu dung cho
phép ngudi vay st dung so tlen vay dé dap ing nhu
cau tiéu ding ca nhan va mua sim cac mat hang, dich
vu khéac nhau.

Thir hai, quy md cua ting hop ddng vay thuong
nho dan dén chi phi t6 chtrc cho vay cao. Mot thuc
té dui gi4 tri khoan vay 14 16n hay nho thi dé tao 1ap
duge mot khoan vay méi, nhan vién ngan hang van
phéi thuc hién day dii cac budc trong quy trinh tin
dung, din téi chi phi quan 1y cta ngan hang voi
mot mon vay ti€u dung tuong dwong voi chi phi
cho doanh nghiép vay mot mon 16n dé san xuét
kinh doanh.

Thir ba, cho vay ti€u dung c6 tinh nhay cam theo
chu ky. N6 ting 1én trong thoi ky nén kinh té ting
truong, khi ma moi ngudi dan cam lac quan vé twong
lai. Nguoc lai, khi nén kinh té roi vao suy thoai, rat
nhidu ca nhan va ho gia dinh cam thay khong tin
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twong nhat 1a khi ho thay tinh trang that nghiép ting
1én va ho s& han ché vay muon tir ngén hang,

Thi tu, nhu cdu vay tiéu dung cta khach hang hau
nhu it co gidn véi 13i suat. Nguoi tiéu ding quan tim
dén khoan tién ho phai tra hang thang hon 13 1ai suit
(mic du 16 rang chinh 13i suat ghi trén hop ddng anh
huong dén quy mo s6 tién phai tra

Thir nam, nguén tra ng co thé bién dong 1on.
Ddi v6i cac khoan vay tiéu dung thi chénh léch giita
luong, thuong thu nhdp vai chi phi sinh hoat cua ca
nhan, ho gia dinh chinh 1a ngudn dé hoan tra gbc va
14i vay cho ngan hang. Nhu véy, thu va chi 1a hai yéu
t6 tac dong truc tiép t61 kha nang hoan tra cua khach
hang Va hai yeu t6 nay lai dé dang bi anh huong khi
co su thay doi veé cac dleu kién khach quan va chu
quan nhu diéu kién kinh t&, xa hoi, tién bo khoa hoc
ki thuat, diéu kién thién nhién, trinh do hoc van, tui
tac, stic khoe hay nhiing su c6 bat thudng ciia khach
hang vay...

Thit sdu, tu cach ciia khach hang 13 yéu t6 kho xac
dinh. Bén canh danh gia nang lyc tai chinh ctia khach
hang thi mot yéu td quan trong ma nhan vién ngan
hang khong bao gio bd qua do 1a xac dinh tu cach
khach hang vi chinh diéu nay quyét dinh thién chi tra
ngQ cua ca nhan, hg gia dinh. Tuy nhién, viéc danh gia
tur cdch khach hang 1a mot didu khé khan vi thu thap
thong tin ctia nhém khéach hang nay kho day du va
chinh xac.

2. Thue trang céc to chirc cho vay chinh thirc
cung ung tin dung tiéu dung hién nay tai Viét Nam

Pén cudi nim 2024, hé théng TCTD gom 04
NHTM do Nha nudc ndm gil trén 50% von diéu 16;
03 NHTM mua bat budc; 01 NHCSXH; 01 Ngan
hang Phét trién; 28 NHTMCP; 02 ngan hang lién
doanh; 09 ngan hang 100% vén nudc ngoai; 50 chi
nhanh ngan hang nudc ngoai; 26 cong ty tai chinh,
cho thué tai chinh; 01 Ngan hang Hop tac xa; 1.180
QTDND va 04 t6 chirc tai chinh vi mo.

Bang 1: S6 lwong td chirc cung cap cac dich vu tai
chinh nam 2016-2024 tai Viét Nam

Loai hinh TCTC
Ngén hang Thuong Mai Nha nudc
Ngan hang mua bat bugc
NHCSXH
Ngin hang phat trién Viét Nam
NHTMCP
Ngén hang lién doanh
Ngan hang 100% vén nuéc ngoai
Chi nhanh ngan hang nudc ngoai 5
Cong ty tai chinh, cho thué tai chinh 2
Ngén hang hop téc xa 1
QTDND 1166 | 1178 | 1183 | 1182 | 1182 | 1182 | 1181 | 1178 | 1180
T6 chirc tai chinh vi md 4 4 4 4 4 4 4 4 4

Nguon: Tong hop ciia tdc gia
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Trén thi truong, ¢6 nhidu kénh chinh thirc dé khach
hang tiép can tin dung nhu théng qua cic ngan hang
thuong mai, Ngan hang Chinh sich xa hoi, cong ty
tai chinh, quy tin dung nhan dan, t6 chirc tai chinh vi
md. Ddi véi cac 6 chir tin dung (ngan hang, cong ty
tai chinh), Ngan hang Nha nudce c6 co ché kiém soat
1ai suat cho vay tiéu dung nhu sau: (i) 1ai suat dugc
xéac dinh dya trén thoa thuan voi khach hang nhung
can thong bao véi Ngan hang Nha nude vé khung 1
suat cho vay va ap dung théng nhat toan hé thong; (ii)
khong thu thém bat ky khoan phi nao khac; (iii) duoc
Ngan hang Nha nudc dinh hudng kiém soat muc 13
suat cho vay dé hd tro khach hang trong phan khuc thu
nhap thap.

Quy mo du ng vay tiéu dung cua Viét Nam méi chi
chiém khoang 27,17% GDP so vdi ty 1€ trung binh tir
60-70% GDP tai cac quc gia chau A khac nhu Trung
Quoc, Nhat Ban, Singapore, Thai Lan, Malaysia...
(Hoang Lan, 2023). Ngoal ra, Viét Nam dugc xem
la mét trong nhung qudc gia chau A ¢6 thi  truong tai
chinh tiéu dung giau tiém ning voi dan s6 100 tridu
ngudi, do tudi trung binh tré (33,7 tubi) cung véi su
phét trién kinh té 6n dinh, muc tiéu dung cta nguoi
dan ngay cang tang (Hoang Lan, 2023). Theo s6 liéu
tr Ngan hang Nha nude (NHNN), dén nay (2024),
tong du ng cho vay phuc vy doi song tiéu dung cua
Viét Nam dat khoang 2.8 tri€u ty dong, chiém 20%
tong du no toan nén kinh té. Trong do, cac ngan hang
thuong mai cung cap 94% va cac cong ty tai chinh
ti€u dung dong gop khodng 4.8% voi muc tong du ng
14 139,000 ty dong.

Yé ddi tugng cho vay, cac ngan hang thuong mai
chiém [inh toan by nhom khach hang c6 thu nhap
trung binh tir 20 triéu déng/théng tré 1én. Cac ngén
hang thuong mai chu y€u cho vay cac khach hang c6
thu nhap 6n dinh, c6 tai san dam bao hoac lich su tin
dung tot vdi cac san pham c6 gia tri khoan vay cao,
thoi gian dai. D6i véi nhom khach hang c6 thu nhap
trung binh tir 7-20 triéu dong/thang, cac cong ty tai
chinh va ngan hang cung khai thac. V&i muac thu nhap
tir 4-7 triéu dong/thang, khach hang chi yéu vay qua
cong ty tai chinh va cac kénh cho vay phi chinh thuec.

Cdc cong ty tai chinh tiéu ding

Cong ty tai chinh dugc hoat dong cho vay ti€u
dung khi dap tmg du cac diu kién theo quy dinh tai
Diéu 9 Nghi dinh 39/2014/ND-CP, va hién tai ¢ Viét
Nam, hién ¢6 16 CTTC dugc Ngan hang Nha nudce
(NHNN) cap phép hoat dong cho vay tiéu dung trong
do6 nhieu cong ty 100% von nudc ngoai (bang 2).

Cac CTTC hién nay chu yéu thuc hién hoat dong
cho vay tiéu dung véi thu tuc cho vay don gian va

Tap chi nghién ciu Tai chinh ké toan
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cac san pham dich vu da dang (nhu cho vay mua,
stra chita nha &, hoc tap, du lich, chita bénh, thé tin
dung,...) dugc lién két voi céc dai 1y dién may, hang
tiéu dung... gitp nguoi dan ¢ nhu céu vay tiéu ding
dé dang tiép can dich vu, qua d6, gop phan ngin chan,
day Iui tin dung den, kich thich tiéu ding, san xuét,
kinh doanh, hop 1y hoa qué trinh luan chuyén hing
hoa trén thi truong.

Bang 2: Céc cdng ty tai chinh dwg'c NHNN cip phép
hoat ddng cho vay tiéu dung tinh dén 31/12/2024

STT| Téntiéng Anh Tén Tiéng Viét Von diéu 1 Loai hinh
1 |lotte Finance  |CAng ty tai chinh TNHH MTV Lotte Viét Nam | 1.314tydong |100% von nudc ngoai
2 |Meredit Cdng ty tai chinh TNHH MB Shinsei 1300ty dong TNHH
3 |JACCS Cong ty tai chinh TNHH MTV Quéc Té Viét Nam| 900ty dong | 100% vén nudc ngoai
Cong ty tai chinh TNHH MTV Co hiép Ta L
4 |sBiCFinance | et ONB MENEP 1Y) ) y3tydong | TNHHMTV

thiy
Shihan Finance | Cong ty tai chinh TNHH MTV Shinhan Viét Nam| 615ty dong | 100% v6n nudc ngodi
Cong ty tai chinh TNHH MTV Ngén hang TMCP

w

6 |SHB Finance 31 Gon- H NGi 1000 ty dong TNHH MTV
7 |Viet Credit Cong ty tai chinh & phan Tin Viét 687,9ty dong CTCP
0 ai chinh TNHH MTV H it Vié
8 |Home Credit ;::f ty tai chin ome Credit Viét 2,050ty dong | 100% vén nude ngoai
9 |HD Saison Cong ty tai chinh TNHH HD Saison 2,000ty dong | 100% vén nudc ngodi
Cong ty tai chinh TNHH Ngan hang Viét N L
10 [FE Credit Ong ty tal chin gan ang VIELRaM) 1,92 1 dong TNHH
Thinh Vurgng SMBC
Mirae Asset . P .
1 Fi:aa:cesse Cong ty tai chinh TNHH MTV Mirae Asset 700ty dong | 100% von nudc ngodi
12 |Handico Finance |Cong ty tai chinh 6 phan Handico 550ty dong [ge
13 |EVN Finance Cong ty tai chinh Dién Lyc 3.047 ty dong CTCP
14 |FCCOM Cong ty tai chinh TNHH MTV Cong Dong 500ty dong TNHH MTV
15 [PTF Cong ty tai chinh TNHH MTV Buu dién 1050 ty dong TNHH MTV

1

>

Toyota Finance | Cong ty tai chinh TNHH MTV 700ty dong  |100% v8n nudc ngodi

Nguon: Tong hop ciia tdc gid

Theo Hiép hoi Ngan hang Viét Nam, tinh dén
31/12/2022, tong du ng cta 16 cong ty tai chinh do
Ngan hang Nha nudc cip phép dat trén 220 nghin
ty dong, chiém ty 16 1,87% so véi tong du ng toan
nén kinh té va 8,5% du ng cho vay tiéu dung toan
h¢ thong, qua do6, hd trg khoang 30 tridu nguoi tiép
can von vay véi du ng binh quan khoang 35-50 triéu
dong. Nam 2023, thi trudng tai chinh tiéu ding ciia
Viét Nam trai qua ndm thach thirc nht trong thap
ky qua do bdi canh kinh té ting truong cham, moi
truong kinh doanh tin dung gap nhicu bat loi. Cudi
nam 2023 cho thdy téng du ng cho vay ciia cac cong
ty tai chinh tiéu ding da thu hep hon 9% so véi cung
ky nam trude trong bdi canh nhu cau tin dung yéu,
chat lucmg tin dyng cua ngudi vay giam sut, ty 1€ ng
xAu gia tang, khién céc t6 chirc tin dung budc phai that
chat cac diéu kién cho vay hon (biéu do 1).

Tuy nhién, bdi canh kinh té kho khan khién loi
nhuan nhiéu cong ty tai chinh sut giam, tham chi 16
dam, cuing tinh trang no xau tang nhanh, phai thu hep
quy m6 hoat dong. Piéu nay thé hién qua két qua kinh
doanh nira ddu nam 2023 ctia mot s0 doanh nghiép.
Theo 6ng Nguyén Qudc Hing - Tng Thu ky Hiép
hoi Ngan hang no xau ciia cac cong ty tai chinh dén

nay da lén dén 8 - 10%, ca biét c6 cong ty no xau lén
dén 20%. Nhiéu cong ty 1am vao tinh trang kho khan,
tham chi thua 1 do phai trich dy phong riii ro ng xau
tang cao.
Bi€u d6 1: Quy md thi truwdrng tin dung
tiéu dung chia cac cong ty tai chinh (Ty VND)
va murc tang trwdng, theo nam

200,000 30%
160.000 156.224 4594

120.000

80.000 -15%

Nguf;n: FiinGroup
Cu thé, v6i cong ty Tai chinh Ngan hang Viét
Nam Thinh Vuong SMBC (FE Credit), don vi dan
dau vé thi phan, ghi nhan lgi nhuén 4m gan 3.000 ty
ddng trong 6 thang dau ndm 2023, trong duong véi
muc loi nhuan ghi nhan trong nira cudi ndm ngoai
2022. Ty s6 loi nhuan rong trén vén chi so hitu
(ROE) giam tir mitc 0,9% vé mirc 4m 29,23%. Tuong
tu FE Credit, Cong ty tai chinh Shinhan Vi¢t Nam
(Shinhan Finance), thanh vién cua Shinhan Card
(Han Qudc). Cing ky nam ngoai, Shinhan Finance
bao 13i loi nhun sau thué 1 hon 90 ty dong, nhung
sang nira dau ndm nay, don vi nay b4o loi nhuan am
gin 250 ty dong.
Két qua kinh doanh ctia nhom tai chinh tiéu dung
di xudng trong bbi canh tép khach hang chinh ciia ho
roi vao kho khin, kéo theo no xau tang nhanh. Bén
canh rui ro khach hang 1én cao, nhu cAu mua sim tiéu
dung, tra gop cua nguoi dan cling kém hon, anh huong
to1 kha ndng mé rong danh muc cho vay. Theo bao céo
cta PwC Vi¢t Nam, 62% nguoi tiéu dung cho biét ho
¢6 ké hoach cat giam chi tiéu khong can thiét, manh
nht 1a nhém hang hoa xa xi, du lich va thiét bi dién tu.
Ngoai ra, chi phi von van & mirc cao, ciing 1a mot trong
nhiing nguyén nhan bao mon 1gi nhuan nhém nay.
Sang nam 2024, danh diu sy ting trudng tro lai
cta tin dung tiéu dung vdi cac cong ty tai chinh. Cong
ty Tai chinh TNHH mdt thanh vién Home Credit Vit
Nam cho thay: tong du ng tin dung nim 2024 cia
Céng ty tang 12,4% so v6i nam trude nho ddy manh
cho vay khach hang c4 nhan. Ty 1é ng xu giam manh
con 1,76% dén cudi ndm 2024, tir mitc 2,49% ctia
nam 2023 va thip hon nhiéu so v6i mit bang chung
cla cac cong ty tai chinh. Twong tw, cung chiéu
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huéng phuc hdi, ndm 2024 FE Credit dat loi nhuan
trude thué gan 515 ty dong. Su phuc hi manh mé
sau giai doan tai co cau nay dén tir ting truong quy
mb tin dung, nd lyc nang cao chét luong tai san, toi
uu chi phi va quan tri rii ro, thu hoi ng hiéu qua. HD
SaiSon tiép tuc phuc hoi v6i du ng cudi quy 3 ting
15% so v6i dau ndm. Loi nhudn trude thué dat 906 ty
dong, ting 126% so véi clng ky, ROE 22,9%. EVN
Finance (EVF) ciing béo ldi truéce thué gan 227 ty
dong trong quy 3/2024, ting 58% so voi cing ky ndm
trude, cung chat lugng cho vay céi thién.

3. Gidi phap phat trién tin dung tiéu dung tai
Viét Nam

C6 thé thdy rang tin dung tiéu ding mang lai co
hoi cho nguoi dan dugc tiéu dung cac loai hang hoa,
dich vy trudce va tra tién sau, gitp ti da hoa viée str
dung dong tién, thu nhap theo thoi gian. Dé phat trién
tin dung ti€u dung tai Viét Nam can:

Déi véi Nha nuée

Thit nhat, can hoan thién khung phdp Iy, chinh
sach hé tro va cdi thién co sé dir liéu tin dung ca
nhdn. Hoan thién va cu thé hoa cac quy dinh phap 1y
vé tin dung tiéu dung, tao diéu kién thuan loi hon cho
ngudi dan tiép can cac khoan vay nho 1é va giam thiéu
tin dung den. Pdng thoi, Nha nude can ban hanh cac
chinh sach khuyén khich phét trién tin dung tiéu ding,
dac biét 1a cac wu dai thué va co ché hd tro cac to chirc
tin dung tham gia vao thi truong nay.

Chinh phu sém hoan thién hé théng thong tin tin
dung qudc gia (CIC), m¢ rong pham vi thu thép thong
tin tr cac nguon ngoai hé thong ngan hang nhu cong
ty dich vu tién ich, bao hiém, vién thong, thuong mai
dién tir dé danh gia khach hang toan dién hon.

Thir hai, nang cao nhan thirc va gido duc tai chinh
cho ngudi dan. Viée nay co thé thuc hién thong qua to
chirc cac chwong trinh gido duc tai chinh nham néng
cao hiéu biét ciia ngudi dan vé tin dung tiéu ding,
quan ly tai chinh cé nhan, gidam nguy co n¢ qué han
va mét kha ning tra no. Pong thoi khuyén khich sy
hop tic giita ngan hang, cong ty tai chinh véi cc t6
chirc giao duc va truyén thong dé phd cap kién thuc
tai chinh rong rai hon.

Doi vi cdc té chire cung iing chinh thire (cdc
ngdn hang va cdc cong ty tai chinh)

Thir nhat, cac to chirc cung tng can da dang hoa
san pham tin dyung tiéu ding bang cach mé rong danh
muc san phim phu hop véi timg phéan khiic khach
hang, déc biét la cac nhom khach hang c6 thu nhap
trung binh va thap. Pay 1a phan khic hién nay c6 tiém

ning rat 16n. Thém vao do, cac to chitc cung mg can
phat trién san pham dac tht nhu cho vay gido duc, sirc
khoe, tiéu ding xanh, vay mua sam cac thiét bi gia
dung, dién t&r nham déap tmg nhu cau thyc té da dang.

Thit hai, céc t6 chirc cung tmg ciing can ddy manh
Ung dung cong nghé trong hoat dong tin dung bang
cach: 1) tang cuong s6 hoa quy trinh cho vay, tir thdm
dinh, xét duyét ho so, giai ngan dén quan ly khoan
vay nhim giam thiéu chi phi va rat ngan thoi gian;
ii) ing dung cac cong nghé hién dai nhu Big Data,
Al va Machine Learning trong phan tich rui ro, quan
Iy khach hang, nhim nang cao kha ning du béo va
phong ngtra rui ro tin dung.

Thir ba, néng cao nang lyc quan tri rui ro. Cac
NHTM Ién 16 trinh ap dung cac chuan muc qudc té vé
quan trj rii ro nhu Basel I dé nang cao hidu qua quan
1y i ro tin dung, thanh khoan va rai ro van hanh.
Ddng thoi, xdy dung cac mo hinh xép hang tin dung
va thé diém tin dung (Credit Scoring) chuyén biét cho
thi truong tin dung tiéu dung nham kiém soat tot hon
rui ro, dac biét trong bbi canh nén kinh té con nhiéu
bién dong.

Thir tir, tang cudng su hop tac gilia cac bén tham
gia thi truong.

Can thuc ddy hop tac giita cac ngan hang, cong
ty tai chinh véi cac doanh nghiép ban 1€, thuong mai
dién t, va dich vy tién ich nhdm phat trién cac kénh
phan phdi hiéu qua, gia tang tién ich cho khach hang.
Bén canh d6, xdy dung c4c lién minh chién lugc giita
ngan hang va cc cong ty Fintech dé tan dung thé
manh cua timg bén trong viéc cung cap dich vu tai
chinh tiéu dung mot cach hi¢u qua va sang tao hon.

Cac giai phap nay, néu dugc trién khai dong bo va
hiéu qua, s& gop phan thiic ddy manh mé sy phat trién
hoat dong tin dung tiéu dung tai Vi¢t Nam, gop phan
nang cao chat luong cude sdng ngudi dan va thuc dy
tang truong kinh té bén vimg
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NHAN T0 TAC DONG TG1 THAI DO HOAI NGHI NGHE NGHIEP
CUA KIEM TOAN VIEN BOC LAP TRONG QUA TRINH KIEM TOAN

TS. Ngo Tién Diing*

Théng qua co’ s& ly thuyét ban sdc xa héi va phwong phap nghién ciru dinh Iwong véi 196 phiéu khdo sat
hop Ié. V&i cdc nhén té kién thirc chuyén mén va kinh nghiém cua kiém todn vién, dao dirc nghé nghiép
cta kiém todn vién, tinh cdch kiém todn vién, méi quan hé giiva kiém todn vién véi cap trén, déng nghiép va
khdch hang, khéi Iwong céng viéc téc déng téi thdi d6 hoai nghi nghé nghiép. Théng qua mé hinh hdi quy
kiém dinh méi quan hé giira cdc nhéan té kién thiec chuyén mén va kinh nghiém cia kiém todn vién, dao dirc
nghé nghiép cua kiém todn vién, tinh cdch kiém todn vién cé tic déng cung chiéu t&i véi thai d6 hoai nghi

nghé nghiép cta kiém todn vién déc lap trong kiém todn bdo céo tai chinh.

» Tlr khoa: thai do hoai nghi nghé nghiép; kiém toén vién doc Iap; kiém toan bao cdo tai chinh.

Based on the theoretical foundation of social
identity and using a quantitative research method
with 196 valid survey responses, the study examines
factors such as auditors’ professional knowledge
and experience, professional ethics, personality
traits, relationships with superiors, colleagues, and
clients, and workload in relation to professional
skepticism. Through a regression model, the study
tests the relationship between the factors of auditors’
professional knowledge and experience, professional
ethics, and personality traits, and finds that these
factors have a positive impact on the professional
skepticism of independent auditors in financial
statement audits.

» Key words: professional skepticism; independent
auditors; financial statement audit. /
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1. Dit vén dé

Theo Piéu 5, Luat kiém toan doc 1ap s6 67/2011/
QH12, “Kiém toan ddc 1p 1a viéc kiém toan vién
hanh nghe doanh nghiép kiém toan, chi nhanh doanh
nghiép kiém todn nudc ngoai tai Viét Nam kiém tra,
dua ra ¥ kién doc 14p cia minh vé bdo cdo tai chinh va
cong viéc kiém toan khac theo hop dong kiém toan”.
Kiém toan vién doc lap, theo mot cach don gian, la
nhimg nguoi ¢6 du diéu kién tiéu chuén theo chuin
muyc kiém toan va cac quy dinh phap 1y hanh nghe

V¢ thai d6 hoai nghi nghé nghiép, da c6 rat nhiéu
dinh nghia khac nhau vé thuat nglt nay dugc trinh bay

* Hoc vién Chinh sach va Phdt trién; email.ngotiendung@apd.edu.vn

boi cac nha nghién ciru trén thé gidi. Thai do hoai
nghi nghé nghiép “dugc dinh nghia va ap dung khong
dong nhét trong nhiéu ngit canh khac nhau.”

Néu dimg tir géc dg cdc co quan quan 1y va hiép
héi nghé nghiép: Thai 6 hoai nghi nghé nghiép theo
chuin muyc kiém toan quéc té 6 200 duoc dinh nghia
14: “1a thai d6 ludn nghi van (Questioning Mind), canh
giac ddi véi nhimg tinh hudng ¢6 thé 1a tin hiéu ciia
sai sot do nham lan hay do gian l4n trong qué trinh
kiém tra bao cao tai chinh”

Bén canh do6, thai do hoai nghi nghé nghiép con
dugc dinh nghia trong chudn muyc klem todn Vi€t
nam va ci chuan muc kiém toan qubc té. O viét
nam, theo chuan muc kiém toan s6 200, thai do hoai
nghi nghé nghi¢p dugc dinh nghia theo chuan muc
kiém toan qudc te 200. Trong khi d6,“bd chuén muc
kiém toan My s6 82 dinh nghia thai d¢ hoai nghi
nghé nghiép 1a thai do nghi vAn ma kiém toén vién
can phai ¢6 khi danh gia cac bang chimg kiém toan.
Kiém toan vién st dung nhimg kién thirc, ky ning
va kinh nghiém cta minh dé thuc hién viéc thu thap
va danh gia bang chimg mot cach khach quan va
trung thuc.”

Tuwong tu, trung tAm chat luong kiém toan dua ra
khai niém: “thai do hoai nghi nghé nghiép la thai do
ludn nghl Van xét doan nang cao nhan thirc ciia kiém
toan vién vé rtii ro va hoai nghi nghé nghiép 1a ké thu
tiém 4n ctia gian 1an tai chinh”. N6i mot cach cu thé,
hoai nghi nghé nghiép 1a thai d6 canh giac ddi voi cac
van dé nhu:“cac bang chimg kiém toan mau thuan véi
nhau; thong tin dan dén viéc nghi ngd vé do tin cdy
cla cac tai liéu va két qua phong van da dugc sir dung
lam bang chimg kiém toan; cac su kién c6 thé 1a dau
hi¢u cua gian lan”.

Tap chi nghién ciu Tai chinh ké toan
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Néu ding tir géc dd nghién ciru han lam: Trong
cac nghién ctru han 1am trudc day, thai do hoai nghi
nghé nghiép di dugc dé cap dén rat nhiéu nhung dé
dinh nghia thai do hoai nghi nghé nghiép mét cach
chinh x4c thi khong hé d€ dang.

Theo Nelson (2009), thai d6 hoai nghi nghé nghiép
1 “syr nghi vén khi ton tai sy khng chinh xéc qué trinh
danh gia mot co so dan liéu trong cac diéu kién vé
thong tin 6 san cua kiém toan vién dan dén s gia ting
trong danh gi4 rui ro ctia kiém toan vién”, cac nha hoc
thudt ing ho quan diém nay cho rang thai d6 nghi ngo
s€ phu thudc vao mure do khong trung thye cua khach
hang. Tir quan diém nay, kiém todn vién s€ tp trung
nhiéu hon vao cac bang chig lién quan dén sai sot
duogc phat hién hon, chang han nhu sy thay ddi trong
linh vyc kinh doanh. Thai dd hoai nghi nghé nghiép
gilt vi tri rét quan trong trong viéc kieém toan bao cdo
tai chinh va chat lugng kiém toan. Cac cong bd trudc
day cho thiy thai o hoai nghi nghé nghiép cua kiém
toan vién co tac dong dén chat luong kiém toan. “Cac
kiém toan vién can giit sy hoai nghi nghé nghiép phu
hop khi thyc hién kiém toan vi hoai nghi nghé nghiép
tac dong kha nhiéu dén chat luong kiém toan”.

Nhu vdy, duy tri thai do hoai nghi nghé nghiép &
murc d6 phu hop xuyén subt cude kiém toan s& giup
gia ting chat luong kiém toan (Mardijuwono Va
Subianto, 2018). Kiém toan vién vi thé phai co thai
d6 hoai nghi nghé nghiép dé danh gia bang chimg
kiém toan mot cach nghiém tuc, chinh xéc. Theo quy
dinh chung tir VSA 200, “kiém toan vién phai lap ké
hoach va thuc hién cudc kiém toan véi thai do hoai
nghi nghé nghiép, dé nhan biét cac truong hop c6 thé
dan den bdo cdo tai chinh chira dung nhiing sai sot
trong yeu Ngoaira, kiém toan vién can nang cao thai
do hoai nghi nghé nghiép thong qua viéc tim kiém
thém bang chimg trudc khi chap nhén nhing 101 giai
thich do khéach hang cung cap Neu khong, su thleu
s6t hoai nghi nghé nghiép co thé dan dén sy thét bai
trong cudc kiém todn.

2. Co so' 1y thuyét

Tajfel va Turner (2004) dé xay dung va phat trién
Ly thuyét vé ban sic xa hoi. Mo hinh 1y thuyét nay
gitip phan loai con nguoi vao céc tac gia c6 anh huong
dén nhan thirc, thai do va hanh vi. Ly thuyét thira nhan
rang cac ca nhan ty nhan minh thanh nhiéu tac gia xa
hoi nhu t6 chirc, bd phan, gidi tinh, qudc tich, tudi tic
va nghé nghiép. Cac ca nhan & mdi tac gia khac nhau
s€ co nhitng dac diém, ban sic khac nhau, do d6 c6 su
tuong thich hodc canh tranh voi nhau. Noi chung, cac
ca nhan mudn duy tri mot ban sic x4 hoi tich cyc bang
cach duy tri vi thé xa hoi thuan loi cia tac gia ho so voi
cac tac gia bén ngoai c6 lién quan.

Theo Iy thuyét nay, cac nhan vién trong cac to
chirc cung cap dich vu - noi twong tac tryc tiép voi
khach hang 1a mot phan quan trong trong cong viéc
- s& bat dau phan biét, phan loai timg khach hang.
Diéu nay tham chi con c6 kha nang nhiéu hon trong
linh vuce kiém toan, noi cac doanh nghiép nhin manh
rang kiém toan vién phai phéan loai khach hang voi
tung dac diém cu thé, phai hiéu hé thong kinh doanh,
ké toan, va céc thong tin ciia khach hang, ciing nhur
hiéu biét v& ban quan tri tai don vi khach hang, dé
thuc hién mot cude kiém toan co hitu hiéu va hiéu
qua. 1y thuyét nay gép phan chimg minh mdi quan hé
gitra khach hang va thai d6 hoai nghi nghé nghiép ciia
kiém toan vién.

Bang 1. Tong hop cac ly thuyét nén dwore sty dung

STT Nhén t&
Kién thitc va kinh nghiém clia | Ly thuyét Hanh vi d dinh (TPB)

kiém toan vién Quan diém vé d4c diém cong viéc clia Hackman va Oldham
Ly thuy&t Hanh vi dy dinh (TPB)

Ly thuyét phat trién dao dirc

Ly thuyét Hanh vi dy dinh (TPB)

Hoc thuyét nhan thirc x3 hoi (Social cognitive theory)

Ly thuyét Hanh vi dy dinh (TPB)

Ly thuyét ban sic xa hoi

Ly thuyét Hanh vi dy dinh (TPB)

Ly thuyét nén

1

2 |Pao dirc clia kiém todn vién

3 |Tinh cch cla kiém toan vién

Cac méi quan hé clia kiém
toan vién

5 |Khéi lwgng cong viéc

3. Phuong phap nghién ciru

Tac gia lya chon hinh thirc khao sat online bang
cong cu Google Form, chu yéu thong qua cac moi
quan hé cua nhom. Str dung Google Form gitip viéc
thu thap dir liéu nhanh hon, tiét kiém chi phi va thong
tin nhan duoc van dam bao. Mdi cau hoi khao sat
duoc do luong bang thang do Likert 5 mirc d6. Thoi
gian khao sat dién ra trong tir cudi thang 1/2025 dén
dau thang 3/2025. Sau khi thyuc hién khao sat, tac gia
da thu duoc 209 cu tra 10i (16n hon ¢& miu tdi thiéu
150), da dat yéu cau vé ¢ mau nghién ctru. trong do
c6 196 phiéu tra 101 hop 18 va 13 phiéu tra 10i khong
hop 1&. Tir cac gia thuyét nghién ciru trén tac gia sur
dung phuong phap nghién ctru hdn hop: két hop can
bang giita nghién ctru dinh tinh va dinh luong Sau
khi xay dung khung nghién ctru ly thuyét, tac gia tién
hanh thu thap dir liéu so cap bang cach phat phiéu
khao sat t6i cac kiém toan vién va trg Iy kiém toan
dang lam viéc tai cac cong ty kiém toan tai Viét Nam;
tir d6 tién hanh phan tich, tong hop dit liu thong qua
md hinh nghién ciru véi ndm nhan t6 anh huéng dén
thai d6 hoai nghi nghé nghiép ciia kiém toan vién, bao

gom: (1) kién thirc chuyén mon va kinh nghiém ciia
kiém toan vién; (2) dao dtic nghé nghlep cua kiém
todn vién; (3) tinh cach kiém toan vién; (4) mdi quan
hé giita kiém toan vién voi cap trén, dong nghiép
va khach hang; (5) khéi lugng cong viéc. Mo hinh
nghién ctru d& xuét duoc trinh bay 6 hinh 1.

Tap chi nghién ciu Tai chinh ké toan
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Hinh 1. M6 hinh nghién ctru dé xuat

KTV N\

Dao dirc nghé nghiép e
cia KTV |

Tinh cich KTV | Thii 46 hoii nghi nghé

_(] nghiép cia KTV

Nguén: Tac gid tong hop
T m6 hinh deé xuét'trén, tac gi7é st dung thu tuc
phén tich hoi quy da bién nham kiém tra mue do tac
dong cua cac bién doc lap doi voi bién phu thude la
“Thai d6 hoai nghi nghé nghiép cua kiém toan vién”,
qua do thay duge mue do tac dong cta cac nhan to do
dén thai d6 hoai nghi ngh€ nghiép cua kiém toan vién.
Téc gia dua ra phuong trinh hoi quy nhu sau:
HN =¢ + B *KK + B,*DD + B *TC + B *OH +
B*KL +eY
Trong do:
HN: Thai d6 hoai nghi nghé nghiép ciia kiém toan
vién (bién phu thudc)
KK: Kién thirc va kinh nghiém cta kiém toan vién
(bien doc lap 1)
DD: bao dirc nghé nghiép cia kiém todn vién
(bién doc lap 2)
TC: Tinh céch ciia kiém toan vién (bién doc lap 3)
QH: Moi quan h¢ gifta kiém toan vién véi cap
trén, dong nghiép va khach hang (bién doc 1ap 4)
KL: Khéi lugng cong viée (bién doc lap 5)
&: Hang s6 ciia phuong trinh
eY: sai sb
_ Thong qua cong cu SPSS nham tinra cac bién p dé
thdy mirc d tac dong cuia cac nhan t6 nay anh huong
dén ket qua hoai nghi nghé nghiép cua kiém toan vién
va dugc tac gia trinh bay ¢ phan két qua nghién cuu.
4. Két qua nghién ciru
Bang 2. Bang két qua KMO va Bartlett sau khi diéu chinh

Kaiser - Meyer - Olkin M of Sampling Adequacy 0.799

Approx. Chi - Square 1856.119
Bartlett’s Test of Sphericity Df 300
Sig. 0.000

Nguon: téc gid tong hop

Tir két qua phén tich sau khi diéu chinh dit liéu,
ta thay:

0.5 <KMO =0.799 < 1 thé hién duoc rang phan
tich cac nhéan t0 rat thich hop. Kiém dinh Bartlett dua
ra két qua 1a 1856.119 véi Sig. = 0.000 < 0.05 mang
¥ nghia thong ké va cac bién quan st c6 trong quan
v&i nhau trong nhan to va tong the.

Cac hé s6 tai nhan so (Factor Loading) déu trén
mirc 0.5 va gia tri h¢ s6 hoi tu Eigenvalue cua cac
nhan t6 nay déu cho ket qua 16n hon 1 cho thay ring
cac bién quan sat co mdi quan hé véi nhan to goc

Tong phuong sai trich clia cdc nhan t6 1a 61.761%
giai thich dugc 61.761% (thoa mén > 50%) bién quan
sét va trén 50% cho thdy mé hinh EFA 1a phu hop

T4c gia thiy cdc nhan t6 da dam bdo tinh dai dién
cta s6 lidu khao sat ban dau bao gom 5 nhén to:

- Kién thirc chuyén mén va kinh nghiém ciia kiém
toan vién (KK 1, KK3, KK4, KKS5, KK6).

- Pao dirc nghé nghiép cua kiém toan vién (DDI,
DD2, DD3, DD4, DD5, DD6).

- Tinh céach kiém toan vién (TC1, TC2, TC3, TC4,
TCsS).

- M&i quan hé gitra kiém toan vién véi cip trén,
ddng nghiép va khach hang (QH1, QH2, QH3, QH4,
QHS5, QHo).

- Khéi lugng cong viée (KL1, KL2, KL3).

Tir két qua nghién ctru, ta thiy ¢ nim nhén t6 anh
hudng dén thai do hoai nghi nghé nghiép cua kiém
toan vién tai cac cong ty kiém toan & viét nam hién
nay bao gdm: “kién thirc chuyén mon va kinh nghiém
cua kiém toan vién”, “dao dirc nghé nghiép cua kiém
toan vién”, “tinh cach kiém toan vién”, “mbi quan
h¢ gitra kiém toan vién véi cap trén, dong nghiép va
khach hang” va “khoi lugng cong viéc” . M&i nhan
t6 c6 muc do tac dong dén thai do hoa1 nghi nghé
nghiép 1a khac nhau. Trong d6, 3 nhan t6 ¢6 tic dong
thuan chiéu dén thai do hoai nghi nghé nghiép la:
“dao dirc nghé nghiép cia kiém toan vién” (0.421),
“kién thirc chuyén mén va kinh nghiém cua kiém toan
vién” (0.402), “tinh cach cua kiém toan vién” (0.276);
2 nhan t6 con lai tic dong nghich chiéu dbi voi thai
do hoai nghi nghé nghiép 1a: “mbi quan hé giita kiém
toan vién voi cap trén, dong ngh1ep va khach hang”
(-0.130) va “khdi luong cong viée cta kiém toan
vién” (-0.147).

M3 hinh héi quy da bién duoc thé hién:

HN = 0402*KK + 0.421*DD + 0.276*TC -
0.130*QH - 0.147*KL + eY

Két luan

Tac gia da xay dung va hoan thién m6 hinh nghién
ctu dya trén cac cong bo lién quan trude day va ly
thuyét nén tang ban sac xa hoi cua Tajfel Va Turner
(2004). Xét su twong quan vOi cac cong trinh nghién
ctru trude do, tac gia da chimg minh dugc nhén t6 “kién
thire chuyén mon va kinh nghi¢m cua kiém todn vién”
tac dong thuén chi€u dén thai do hoai nghi nghé nghiép
cua kiém toan vién. So vdi nhitng nghién ctru trudc,
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két qua nay tuong tu voi két qua nghién ctru Christina
va cong sy (2018) va Nguyén Vinh Khuong (2020).
Vi hé s6 hoi quy 12 0.402 cho thdy rang khi mot kiém
toan vién co kién thirc nghi€p vu chuyén mén cao cung
voi kinh nghiém lau ndm trong kiém todn bete s€ ¢o
mtrc d6 hoai nghi nghé nghiép cao hon cac kiém toan
vién khac, c6 kha nang tim ra cai sai sot tai chinh cua
cac doanh nghiép khi thuc hién kiém toan.

Két qua vé nhén t6 “dao durc nghé nghiép” twong
tu voi nghién ctru cua Christina va Cong Su (2018),
Hajering va Cong Su (2019), Chen (2020), d6 1a dao
durc nghe nghiép ctia kiém toan vién c6 tac dong cung
chiéu dén thai do hoai nghi nghé nghiép. Véi hé so
hoi quy cao nhat trong tat ca cac nhén t6, “dao dirc
nghé nghiép ciia kiém toan vién” 14 nhan t6 ¢6 tac 16n
nhat dén thai d hoai nghi nghé nghiép cta kiém toan
vién, diéu d6 c6 nghia mirc 9 hoai nghi nghé nghiép
cta ngudi kiém toan vién s& cao hon khi ho tuan thu
dao dtrc nghé nghiép. Két qua nay 1a hoan toan phu
hop véi nhitg cong bd trude day va thuce tién nganh
kiém toan hién nay tai Viét Nam.

Nhén t6 “tinh cach kiém toan vién” tic dong cting
chiéu dén thai do hoai nghi nghé nghiép, két luan nay
¢6 cung két qua v6i nghién ctru cia Haveroth (2019)
Va Ronan Reis Marca (2020). Néu mot kiém toan
vién hdi tu du ba loai tinh cach 13 cAu toan, ty tin va
¢6 chinh kién thi kiém toan vién d6 c6 su hoai nghi
cao hon so véi nhimg kiém toan vién khéc trong qua
trinh kiém todn BCTC.

Nhén t6 “mdi quan hé giita kiém toan vién voi
cap trén, dong nghiép va khach hang” tac dong
nguoc chiéu dén thai do hoai nghi nghé nghiép cuia
kiém toan vién. Nhitng két qua nghién ctru di trudc
cia Bauer (2015), Eutsler va cong su (2017) ciing
da xac dinh “mdi quan hé giita kiém toan vién voi
khach hang” tac dong nguoc chidu dén thai do hoai
nghi nghé nghiép. Tuy nhién, nghién ctru ciia Nguyén
Vinh Khuong (2020) lai dua ra két qua nguoc lai.
Sau khi nghién ctru dugc mo rong thém tai Viét Nam,
nhén t6 nay di duoc x4c dinh rang nd c6 tac dong tiéu
cuc dén thai d6 hoai nghi nghe nghlep cua kiém toan
vién. Bén canh d6, nhan t6 “mdi quan hé giita kiém
toan vién véi cap trén va dong nghiép” cling xuat hién
két qua khac biét voi nghién ctu cua Nguyén Vinh
Khuong (2020). Nguyén Vinh Khuong (2020) cong
b6 rang anh hudng cua cap trén c6 tac dong clng
chiéu dén thai d6 hoai nghi nghé nghiép, tuy nhién
muc tac dong khong nhiéu Nghién ctru néy vanghién
clru truge do cua nguyén vinh khwong c6 sy khac biét
trong yeu t6 quan hé glua kiém toan vién véi cap trén
va dong nghiép, ¢6 thé do nghién ctru cua guyén Vinh
Khuong huéng dén dbi twong chinh 14 cac kiém toan

vién c6 kinh nghi¢m lau nam trong nghe kiém toén,
ho it chiu sy anh hudng tir cp trén va dong nghiép.

Nhén t6 “khdi luong cong viéc cua kiém toan
vién” ¢6 tdc dong ngugc chiéu dén théi do hoai nghi
ngh€ nghiép. Viéc chap nhén gia thuyet nay la phu
hop vdi cac cong bo trude day boi ket qué nay tuong
dong véi nghlen ctru cua Persellin va cong sy (2015).
Cac cong bd nay déu nhan dinh rang khéi Iugng cong
viéc cao khién kiém toan vién c6 xu hudng khong
xem xét ky ludng cac bang chimg kiém toan, dé chap
nhan chiung hon, lam giam thai d6 hoai nghi nghe
nghiép va gy anh hudng t6i chat luong kiém toan .
Qua do, nghlen curu cua tac gia da glup lam 10 thém
moi quan hé¢ gitra khdi luong cong viéc va thai do
hoai nghi ngh€ nghiép, cung co thém luén diém cho
nhimg nghién ciru trong twong lai vé méi quan hé nay.

Mit khac, twong ti véi két qua nghién ctu cua
Christina va cong su (2018) nghién cru nay khong
¢6 bang chimg thé hién moi quan hé gilra gidi tinh
va thai d¢ hoai nghl nghe nghlep cua kiém toan vién.
Trong khi do, cac yéu t6 vé d¢ tudi, trinh do hoc vén,
s0 ndm kinh nghiém lam vi¢c trong nghe chtic vu
cling nhu s¢ hitu chimg chi hanh nghé kiém toan c6
sy anh huong dang ké dén thai do hoai nghi nghé
nghiép ciia kiém toan vién (Mazza, 2017). Va cudi
cung, nhitng kiém toan vién c6 gi6i tinh khac nhau
hodc 1am viéc tai tic gia cong ty kiém toan big 4 hay
non - big khong c6 su khac biét nhiéu khi thé hién thai
d6 hoai nghi nghé nghiép trong cac cudc kiém toan.

Tém lai, bai nghién ciru da danh gid khai quat tim
quan trong cua thai do hoai nghi nghé nghiép va cac
nhan t6 anh huong dén thai do hoai nghi nghé nghiép
cua cac kiém toan vién dang lam vic tai cdc cong ty
kiém toan ¢ Viét Nam. Trong boi canh nhu cau kiém
toan ¢ Viét Nam ngay cang téng, ngay cang xuat hi¢n
nhleu doanh nghi¢p thi tAm quan trong cua chét lugng
kiém toan can phai dat Ién hang dAu, diéu d6 dong
nghia vdi viée can phai nang cao thai do hoai nghi
nghé nghiép cua kiém toan vién.
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PHAN TiCH “M0 HiNH BA TUYEN” TRONG QUAN TRI RUI RO
VA KIEM SOAT NOI BO

Ths. Tran Thi Nhw Quynh*

Mé hinh ba tuyén dworc Vién Kiém toan ndi bé Hoa Ky xay dwng dwa trén nén tang mé hinh ba tuyén phong
tha. M6 hinh nay c6 nhikng thay déi so véi mé hinh triréc day dé phi hop véi mét nén tang quan tri hién dai
va c6 thé linh déng mé réng kha ndng ép dung cho téat ca céc té chirc. Cu thé Ia, mé hinh méi khéng str dung
tr “phong tha”, vi phong tha khéng phai la vai tro trong tdm ctia mé hinh quan tri rdi ro ma thay bang “tw
véan” - dén dau co héi tir rdi ro. Tw van ciing 1a chirc ndng bat buéc cta kiém todn néi bé, thé hién sw khéc
biét véi kiém todan déc I1ap. Nén mé hinh mé&i nhdn manh kiém todn néi bé 1a mét phan khéng thé thiéu caa
quan tri. Kiém todn ndi bo tao gid tri, dé tin cdy va khach quan nhé tinh déc Iap cta kiém todn néi bé. Vai tro
cla tirng “tuyén” trong mé hinh méi ciing cé sw thay ddi, céc tuyén hoat déng khéng theo thir tw, cdc hoat
déng dién ra mét cach déng thoi, tham chi giira cdc tuyén cé6 thé “vwot tuyén”. Mé hinh méi cho phép nhiéu
tuyén bdo cdo gitka Ban diéu hanh va Ban Quan trj theo yéu céu thuc té.

« T&r khda: mé hinh ba tuyén, quan tri rdi ro, kiém soét néi bo.

tiéu cua doanh nghi¢p vé hoat dong bao céo va
The three line model is issued by the Institute tuan thu.
of Internal Auditors based on the three lines of
defense model. This model has changes compared
to the previous model to fit a modern management
platform and can flexibly expand applicability to all
organizations. Specifically, the new model does not
use the word "defense", because defense is not

the central role of the risk management model, but

is replaced by "consulting" - catching opportunities
from risks. Consulting is also a mandatory function

of internal audit, representing a difference from
independent audit. So the new model emphasizes
internal audit as an indispensable part of
management. Internal audit creates value, reliability
and objectivity thanks to the independence of internal
audit. The role of each "line" in the new model has
also changed, the lines operate out of order, activities
take place simultaneously, and there can even be
"crossing lines" between lines. The new model allows
multiple reporting lines between the Executive Board
and the Board of Management according to actual
requirements.

Quan tri rai ro doanh nghiép 1a mét quy trinh
lién tuc xac dinh cac rui ro co thé anh huong
dén viéc doanh nghi¢p dat dugc muc tiéu da dé
ra; danh gia rui ro theo khéu vi rui ro; xac dinh
nguyén nhan cdt 151 va xay dung ké hoach hanh
dong dé giam thiéu rui ro.

Theo Vién Kiém toan ndi bd Hoa Ky A, dé
mot t6 chire thuc hién trién khai hé thong kiém
soat noi bo thi don vi d6 phai to chuc 3 tuyén
phong thu doanh nghi¢p, gitp doanh nghi¢p dat
muc tiéu. Pay la mo hinh phan cong trach nhiém
quan tri rdi ro va kiém soét ndi bo, 1a mo hinh néu
rui ro phat sinh trong cong ty thi s€ ngan ngua,
phat hién va giam thiéu rai ro c6 thé phat sinh.
Mo hinh nay di dugc cac to chirc trén thé gidi
ap dung rong rai, nhung xét trong bdi canh hién
tai, mo hinh da co6 nhiing diém han ché va it phu
hop véi thyc tién hién nay. Thém vao d6, thang 01
nam 2020, IIA tién hanh ra soat lai mo hinh thay
A thé cho mé hinh ba tuyén phong thu. Trong pham

» Key words: three line model, risk management,
internal control.
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1. Pit van dé
Kiém soét ndi bod 1a mot quy trinh dién ra mot
cach lién tuc 1dp di 1ap lai nham dat dugc muc

* Hoc vién Tai chinh; email: trannhuquynh@hvtc.edu.vn

vi bai viét nay, tac gia s& lam rd nhimng diém mai
trong mo hinh ba tuyén mdi so voi md hinh cii. Va
thuc té, nhiéu doanh nghiép da vugt qua con bao
lam phat, suy thodi kinh t€ va ding viing thong
qua viéc van dung tot “Mo hinh ba tuyén”.

2. M6 hinh ba tuyén phong thi

T6 chiic ap dung mo hinh ba tuyén phong thu
vao quan tri rui ro doanh nghi¢p bao gom:

@ Tap chi nghién ciu Tai chinh ké toan
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Tuyén phong thu thir nhét 1a kiém soat quan
1y (hoat dong kiém soat ciia Ban lanh dao phong
ban) va cac bién phap kiém soat ndi bd. Tuyén
phong thu thir nhat no tryc thudc ngay nhiing
nguoi sé hiru rai ro, né nam trong tat ca cac chu
ky kinh doanh. Cac hoat dong kiém soat do 1a
tuyén phong thu thir nhat, ngay ban than ngudi
so hiru rui ro phai dua ra thu tyc kiém soat. Vi
du: phong ban hang cta doanh nghiép co thé ton
tai rai ro nhan vién ban hang ty ¥ xuit hang ban
va bién thu tién ban hang ma khong ghi s6 thong
bao cho giam ddc. Tuy vao su phan cip, phin
quyén trong doanh nghiép, cac trudng bd phan
thudc vong phong thu thi nhat co trach nhiém
xay dung va van hanh quy dinh kiém soat: don
dat hang do truong phong ban hang phé duyét
hodc néu gia tri hang ban qua 16n thi thudc quyén
phé duyét cua tong giam ddc/pho giam ddc.

Tuyén phong thu thtr hai 1a sau khi doanh
nghi¢p thuc hién cac chu ky kinh doanh riéng
ctia minh, mdi khau cong viéc trong chu ky kinh
doanh déu c6 chdt kiém soat dé gitip cho ho kiém
soat rui ro dang ganh chiu thi tuyén thir hai s& c6
bo phan chuyén trach thuc hién chiic nang nhu:
Kiém soat tai chinh, ¢am bao an ninh, quan 1y rai
ro, quan ly chat lugng, thanh tra, tuan thu. Néu
nhu vai tro cua tuyen phong thi thir nhét 1a cung
cAp cac san pham dich vy, quan 1y truc tiép cac
rii ro thi tuyén phong thi tht hai vai tro s& 1a
thong qua nang luc vé mit chuyén mon, by phan
chuyén trach s& ra soat riii ro ¢ tuyén phong thi
thtr nhat. Tuyén phc‘)ng thﬁ thir hai ¢ thé dua ra
v klen tham van dé tuyén phong thu thur nhit ra
quyét dinh vé quan tri ri ro tot hon. Nhu vay, vai
trd chinh cua tuyén phong thu thi hai 1a ra soat
va tham van.

Tuyén phong tha tht ba 1a kiém toan noi bo
kiém toan vién noi bo klem toan toan bo tuyén
phong thii thir nhit va tuyén thi hai, kiém toan
tat ca chu ky kinh doanh. Vi dy kiém toan vé van
dé nhan su thi tit ca van dé lién quan dén nhan su,
lam kiém toan tir xay dung chién luogc nhén su,
tuyén dung, dao tao, bd nhiém, tang lvong, danh
gia nhan vién, hé théng quan tri hiéu qua nhan
su. Do 1a tuyén phong thu doc lap khéach quan,
cung cép dich vu dam bao va tu van dé gitp cho
tuyén phong thi thir nhat va thir hai hoan thién hé
théng kiém soat ndi bo cia ho ca vé mat thiét ké
cting nhu van hanh.

Mo hinh ba tuyén phong thu dugc ap dung
rt thanh cong trong quan tri rti ro cua Vinamilk
va ngan hang Techcombank. Nhung md hinh ba
tuyén phong thu nay khong con phu hop voi bdi
canh hién tai.

Thir nhdt, m6 hinh tap trung hoan toan vao
cac hoat dong phong thu thay vi chu dong trong
viéc tiép can dé xac dinh, phan tich va chuan bj
cho ca co hoi, va rui ro dén t6 chuc.

Thir hai, vi¢c sit dung cac cum tu “tuyén thir
nhat, tuyén thr hai, tuyén thi ba” ham y céc hoat
dong phai theo thtr tu, va tao ra nhitng rao can
climg nhéc. Bai 18, cac chirc ning cua cac phong,
ban, tham chi 13 cac c4 nhan c6 thé ¢ nhiéu vai
tro, vi vay that kho dé xac dinh cac chuc nang cua
phong, ban hay ca nhan 4y nim & tuyén phong
thi nao. Va co ciu t6 chie khong dugc thiét 1ap
mdt 1an dé van hanh mai mai ma can co su linh
hoat trong t6 chirc, thay ddi co cdu, chirc ning,
nhiém vu... trong bdi canh cac uu tién va hoan
canh thay doi.

Thir ba, md hinh tach riéng kiém toan noi bo -
kiém toan ndi b 1a tuyén phong thu thir ba. Pidu
nay da ngan can su hoat dong cua kiém toan noi
bd trong pham vi hoat dong cua cac tuyén trudc
boi vi kiém toan noi bo chi thudc tuyén phong
thu thu ba.

Chinh vi 1y do trén thic day IIA ban hanh mo
hinh ba tuyén méi thay thé cho mé hinh ba tuyén
phong thu trudce day.

3. M6 hinh ba tuyén méi

Mo hinh ba tuyén mé&i nam 2020 “Three lines
mode”.

DON V| GIAM SAT —
Chiu trach nhigm véi cac bén lién quan trong viéc gidm sat cong ty
Vai tro: Tinh tinh tryc, dudng 18i [3nh dao, sy minh bach)

p=l
[m]
=
c
BAN GIAM DOC 2
Duaraké hoach hinh dng KIEM TOAN NO' BO =
e noachinanh £ty e Chit ndng dénh gid e lip ®
(bao gom guan Iy rli ro) dé dat -
durge e tiéu cla cong ty [=]
V]
O
- T 3]
Vai trd tuyén dau: Vai trd tuyén hai: Vai trd tuyén ba: s
Cung c&p sén pham, H6 trg chuyén mén Dam béo doc 13, khach quan k4
dichvuchokhdch hang | | gidm sétvaxirly rliro vatwvdn vé cic vin d lién
quantririiro guan dén viéc dat duge muc
tiéu cla cong ty
Chiu trach nhiém va lubng bdo co Glao phd trich nhidm, hudng din, cung cdp Sy lién két, thing tin phél hgp
t ‘ ngubn e, gidm st 4= vshoptic
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Céch tiép can ctia mo hinh ba tuyén méi dya
theo vai tro va trach nhiém cta kiém toan noi bd
1a twong tac voi Ban giam ddc khong dudi hang
Ban giam ddc, ting cuong tinh doc 1ap cua kiém
toan ndi bo. Kiém toan ndi bd van kiém toan ca
3 tuyén. M6 hinh ba tuyén moi nhan manh dén
su phéi hop ciing nhu viée chia sé thong tin dé
hd tro ting cudng cho hé thong kiém soat ndi bd
trén tong thé doanh nghiép. Vi du minh hoa mé
hinh t6 chitc mot doanh nghiép c6 2 cép 1a cong
ty me - cong ty con, vé mit to chirc ¢ Uy ban
Kiém toan tryc thudc Hoi déng quan tri thi bd
phan Kiém toan ndi bd bao cdo vé mit chuyén
moén nghiép vu cho Uy ban Kiém toan va béo
c4o hanh chinh cho Téng Giam dbéc, phdi hop
v&i Ban diéu hanh trong vi¢c thyc hi¢n cong viéc
cua minh.

Cu thé, trong mo hinh méi, vai tro cua tuyén
thtr nhat 1a ra soat va thuc hién cac hoat dong
kiém soat. Tuyén th nhat ho ddi dién truc tiép
v6i rii ro va dua ra lua chon vé viée xt ly ri
ro: chap nhan, thay thé, chuyén giao giam thiéu
rai ro nhu thé nao, thuc hién cac hoat dong tac
nghiép hang ngay. Tuyén thir nhat s& xac dinh,
danh gia quan 1y rui ro; thiét ké va trién khai cac
chét kiém soat bién phap kiém soat ciia to chirc
hiéu qua dé ngin ngira nhing rai ro, chiu trach
nhiém chinh vé cac rai ro ctua bo phan/ phong
ban minh dugc phan cong.

Vai trd tuyén thtr hai tip trung vao viéc xay
dung, giam sat hoat dong kiém soat tuyén tho
nhat tuan thu phap luit va quy dinh khac. H
tro quan 1y rui ro thong qua viéc hd trg chuyén
mén dé ting cudng kiém soat cho tuyén thu
nhat, mang dén quy trinh tt nhit va gidam sat
quan ly cung voi tuyen thir nhat dé giup dam bao
rang rai ro va chdt kiém soat duoc quan 1y hiéu
qua. Tuyén thir hai doc 1ap twong ddi vé6i tuyén
thir nhat.

Vai tro cua tuyén thtr ba 1a kiém toan ndi bd
cung ce”ip bao dam toan dién dya trén murc do doc
1ap, khach quan cao nhét. Kiém toan ndi bo dam
bao sy hi¢u qua cua quan tri, quan ly rui ro va
kiém soat ndi bo, bao gém ca viéc danh gia cach
thire hai tuyén dau tién. Kiém toan ndi bo khong
tham gia vao cac hoat dong quan 1y dé bao vé
tinh khach quan va sy doc lap. Kiém toan noi

bd béo céo truc tiép va chuyén mon 1én co quan
quan tri cao nht trong td chic.

Theo thong tu 66/2020/TT-BTC, tuyén phong
thu tha nhat va tht hai déu truc thudc Ban giam
dbc Ban diéu hanh. Tuyén phong thi thir ba kiém
toan ndi by truc thudc HOi déng quan tri, Ho1
dong thanh vién, hogc thong qua Uy ban kiém
toan duoc uy quyén boi Hoi dong quan tri, hoi
ddng thanh vién, chu tich cong ty. Tuyén phong
thi thtt 3 bdo c4do vé mat hanh chinh cho Ban
giam ddc va Ban diéu hanh, va bao cdo vé nghiép
vu chuyén mon cho Hoi dong quén tri, Hoi dong
thanh vién va Uy ban Kiém toan. Kiém toan vién
ndi bo la nhan vién cua cong ty va s€ bao cao
cong viéc hanh chinh hang ngay nhu lich kiém
toan, cong tac phi, ky hop dong lam viéc... truc
tiép voi Ban giam ddc diéu hanh va dudi sy quan
1y hanh chinh cta Ban giam ddc. Bao cao nghiép
vu chuyén moén nhu ké hoach kiém toan noi b,
quy ché vé kiém toan noi bo, bao cao két qua
kiém toan noi bd... cho Hoi ddong Quan trj. Trong
moi quan hé gitra phong kiém toan ndi bo va co
quan quan tri, phong kiém toan noi bo chiu trach
nhiém va bdo cdo trudc cac co quan quan tri.
Nguoc lai, co quan quan trj cling phai c6 sy hd
tro, dam bao cho kiém toan noi bo thuc hién déy
du cac chirc niang. Piéu nay duoc thé hién rat rd
trong Nghi dinh 01/2019/ND-CP cua Chinh phu
vé viéc thanh 1ap kiém toan ndi b tai cac doanh
nghiép ¢ Viét Nam. Theo do, co quan quan tri co
trach nhiém dam bao sy ddc lap cua kiém toan
ndi bo, bd nhiém va mién nhiém trudng bo phan
kiém toan ndi bo.

4. Nhirng diém méi trong mé hinh ba tuyén
s0 véi mé hinh ba tuyén phong thi

Diém gidng nhau giita ca hai md hinh ba tuyén
méi va cii 1a déu duoc xay dung dya trén Khung
thuc hanh nghé nghiép qudc té vé kiém toan nodi
bd (IPPF) véi muc dich hd tro cac td chuc 1ap ké
hoach va co ciu cac nguén luc, cac hoat dong dé
quan tri rui ro. Két ciu hai md hinh nay kha don
gian, déu bao gdm ba tuyen va d& nhin thay duoc
vi tri, vai tro cla tung tuyen tur vai tro cua cap
quan tri dén diéu hanh va cac chic ning khac
trong doanh nghiép, ké ca chiic nang kiém toan
ndi bo. Ca hai mo hinh déu c6 thé ap dung cho
nhiéu loai hinh t6 chitc khac nhau va tap trung
chu yéu vao cac yéu té bén trong t6 chuc.

Tap chi nghién ciu Tai chinh ké toan
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Tuy nhién, so véi mé hinh ba tuyén phong thu
thi m6 hinh ba tuyén cé nhitng diém mai. Mot
thay doi trong yéu trong mé hinh ba tuyén la mé
hinh dya trén hiéu biét co ban vé quan tri dé phan
anh tao dung va bao v¢ gia tri cho td chuc & khia
canh tdn céng va phong ngu quan tri rai ro, thay
vi dua trén quan tri rdi ro va kiém soat mot cach
don thuan nhu & mo hinh cii. M6 hinh Ba tuyén
hd trg cho cac to chirc mot nén tang quan tri viing
manh. Quan diém nay duoc cho 1a gan giéng véi
quan diém vé quan tri rai ro trong ISO 31000 hay
COSO ERM 2017, két hop ca khia canh phong
thi1 va tin cong khi quan tri rui ro.

Thu hai, su khac biét gitta 2 md hinh nay la
mo hinh ba tuyén cii thién vé mirc d6 dam bao
nhiéu hon, mang tinh phong thi ngin ngira rui
ro; md hinh ba tuyén méi kiém toan ndi bo twong
tac voi tat ca cac bo phan, kiém toan ndi by dong
vai tro dua ra khuyén nghi, tu van nhiéu hon la
ngan ngira triét tiéu rui ro phat sinh ngay tir dau,
nhin thiy dén dau co hoi tir ri ro. D6 1a sy thay
d6i vé tén goi.

Thi ba, sy thay d6i vé cach thé hién, mic du
nhin vao thi mé hinh Ba tuyén van nhu trudc day
déu c6 3 tuyén nhung ho dang di theo vai tro,
trach nhiém cua ting tuyén. Trong mé hinh méi,
vai tro mdi quan hé giira ba tuyén vdi cac cip
diéu hanh, quan tri 1a mdi quan hé hai chiéu, cai
thién bang cach bd sung cac tuong tac hai chiéu
giita Ban quan tri va Ban diéu hanh; mé hinh cii
1a mdi quan hé mot chiéu lam thiéu di vai tro trao
d6i, hop tac 1an nhau.

Két luin

Véi viée phan tich noi dung va nhimng diém
moi trong moé hinh ba tuyén, viéc ap dung mo
hinh ba tuyén vao cic doanh nghiép Viét Nam
can c6 nhiing luu ¥ sau day:

Thir nhit, chit “tuyén” (line) trong mo hinh
ba tuyén khong biéu thi cac yéu t6 lién quan dén
so dd td chirc ma nhan manh vao su khéac biét
trong vai tro. Didu nay 1a rit dang luu ¥ boi vi
d6i voi nhiéu doanh nghiép Viét Nam c¢6 quy md
vura va nhd, chuyén moén hoa sau, mot phong ban
chtic nang co thé thuc hién nhiéu trach nhiém
khac nhau. Do d6, khi 4p dung mé hinh cii ¢ thé
khong biét xép ting phong ban chirc ning d6 vao

tuyén nao. Nhung theo mé hinh méi, mét phong
ban c6 thé dong gop o vai tro cua cac tuyén khac
nhau, ching han nhu vira thyc hién vai tro cua
tuyén 1, lai vira thyc hién vai tro cua tuyén 2.

Thik hai, trong mdi quan hé gitra co quan quan
tri va cac lanh dao cua don vi, phong ban (trong
ca tuyén 1 va tuyén 2), mtc d6 tham gia cua co
quan quan tri vao hoat dong van hanh doanh
nghi¢p cling tuy thudc vao tung doanh nghiép.
Trong mdt sé doanh nghiép, giam ddc diéu hanh
c6 thé 1a thanh vién cia co quan quan tri. Thong
thuong giam dbc didu hanh 1a cau ndi giira co
quan quan tri va lanh dao cac don vi/ phong ban,
tuy nhién trong méot s6 doanh nghiép thi lanh dao
ctia tuyén 2 ¢6 thé bao cdo tryc tiép cho co quan
quan tri nhu trudng bo phan quan 1y rui ro, gidm
ddc tuan thu.

Thir ba, trong mbi quan h¢ gitra cac lanh dao
ctia don vi, phong ban vdi b phan kiém toan
ndi bo, bo phan kiém toan ndi bo phai doc lap
v6i tuyén 1 va tuyén 2 nham dam bao tinh khach
quan. Tuy nhién, ciing cin ¢ tuong tic thudng
xuyén giita cac bd phan nay dé dam bao hoat
dong cua kiém toan ndi bo la phu hgp véi nhu
cau ctia doanh nghiép, dong thoi giam bdt cac
cong viéc trung lap dé tiét kiém chi phi, mo rong
pham vi dam bao.

Nhu vay c6 thé thiy, mo hinh ba tuyén di co
nhiing diém cai tién quan trong va dua trén nén
tang quan trong trong quan tri rui ro la viéc bao
vé€ va tao ra gia tri cho td chirc. Viée van dung mé
hinh nay s€ lam vai tro ctia co quan quan tri, ban
diéu hanh, ciing nhu cic phong ban chirc ning,
dic biét 1a vai tro cua bo phan kiém toan noi bo
trong don vi s€ 0 rang hon, tao su phéi hop va
gin két manh mé hon, tir d6 nang cao hiéu qua
quan tri rui ro, giup dat dugc cac muc ti€u cua
to chic.

Tai liéu tham khao:
Nghi dinh s6 05/2019/ND-CP ngdy 22/1/2019 ciia Chinh phii vé Kiém todn ngi bj
Khung kiém sodt ndi bé tich hop theo chudn COSO 2013

PGS. TS. Thinh Van Vinh; PGS. TS. Pham Tién Hung (2012), Gido trinh Kiém todn
ngi bg, Nha xuat ban Tai chinh.
_ TS. Phan Trung Kién (2015), Gido trinh Kiém toan ngi bg trong doanh nghiép, Nha
xuat ban Tai chinh
TS. Vit Thi Phwrong Lién (2020), Cém nang Hirong dan dp dung Co ché kiém sodt
ngi bg va b quy tac img xir trong kinh doanh.
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 CAC YEU TO ANH HUGNG DEN SU HAI LONG CUA GEN Z
DOI V61 DICH VU MUA SAM TRUC TUYEN TREN SAN THUONG MA!
DIEN TU SHOPEE TREN DIA BAN THANH PHO HA NOI

PGS.TS. Pham Hung Cwéng* - Nguyén Trung Tam**

Bai viét danh gid cdc yéu té anh hwéng dén sw hai long ctia Gen Z déi véi dich vu mua sam trwe tuyén trén san
thurong mai dién tir Shopee trén dja ban thanh phé Ha Néi, thong qua khdo sét 186 déi twong nghién ctru la
thé hé tré dang sinh séng va lam viéc tai 12 quan néi thanh trong khoang thoi gian tor thang 08/2023 dén thang
01/2024. Két qua nghién cteu két luan rdng ca ndm nhéan té dé xuét trong mé hinh déu c6 anh hwéng do Iwong
dwoc sw hai long ctua khdch hang Gen Z déi véi dich vu mua sam truwc tuyén theo thir tw ting dan, bao gém:
(1) Dich vu giao hang; (2) Dich vu chdm séc khéch hang; (3) Phwong thire thanh todn; (4) Chat Iwong théng tin

va cubi cung la (5) Giao dién thiét ké Website.

» Tr khéa: Gen Z, Shopee, sw hai long cua khach hang, san thwong mai dién tir.

The article evaluates the factors affecting Gen
Z's satisfaction with online shopping services on
the Shopee e-commerce platform in Hanoi, through
a survey of 186 research subjects who are young
people living and working in 12 inner-city districts
during the period from August 2023 to January 2024.
The research results conclude that all five factors
proposed in the model have a measurable impact on
Gen Z customers' satisfaction with online shopping
services in ascending order including: (1) Delivery
service; (2) Customer care service; (3) Payment
method; (4) Information quality and finally (5) Website
design interface.

» Key words: Gen Z, Shopee, customer satisfaction,
e-commerce platform.
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Giéi thi¢u

Gen Z (thé hé sinh tir cuéi thap nién 90 dén dau
2010) 12 nhom khach hang tiém nang trong linh vuc
thuong mai dién ti (TMDT), dac biét trén nén tang
Shopee. Vi thoéi quen st dung cong nghé linh hoat,
Gen Z va chudng su tién l¢i, da dang va ca nhan hoa
trong mua sam truc tuyen Shopee da tan dung xu

huéng nay dé tré thanh nén tang TMDT hang da}u
nho giao dién than thi¢n, nhieu chuong trinh khuyén

mdi va hé thong giao hang hiéu qua. Tuy nhién, trong
bdi canh thuong mai dién tu canh tranh khéc liét, su
hai 10ng ctia khach hang trd thanh yéu t6 quyét dinh
giip Shopee gi& chan ngudi dl‘mg Nghién ciru sau
tap trung vao viéc xac dinh cac yéu t6 anh huong dén
sy hai long ciia Gen Z khi mua sam truc tuyén trén
Shopee tai Ha Noi.

Co sé Iy thuyét va phuong phap nghién ciru

Co 56 Iy thuyét

M0 hinh “Ky vong - Cam nhan” duoc dé xuét 1an
dAu tién boi nha khoa hoc Richard L. Oliver (1997)
nham nghién ctru va danh gia vé mirc d6 hai long cua
ngudi mua hang trong hai qua trinh xuyén sudt, lan
luot 1a ky vong ban dau cta ho vé san phém/djch vu
trude khi mua cho dén cam nhan thuc té cua ho khi
truc tiép trai nghiém ciing nhu s dung san pham/
dich vu (Wirtz and Lovelock, 2022). M6 hinh nay da
cho biét nhimg ky vong vé loi ich, chat luong cia
san pham hay dich vu da duoc hinh thanh trude khi
mua san pham hay dich vu do nham dép g dung
nhu cau va mong muén noi khach hang. Thong qua
viéc so sanh giita ky vong trudc khi tién hanh mua va
sir dung san phém hay dich vu va cam nhan thuc té
ctia ho sau khi st dung san pham hay dich vu d6, nha
nghién ciru c6 thé danh gia dugce mirc d6 hai 1ong ciia
nguoi mua hang.

Mo hinh SERVQUAL (Parasuraman & cs, 1988)
giup cho nha nghién ctru c6 thé d& dang nam bit ciing
nhu do luong chat luong dich vu trong qua trinh trai
nghlem ctia nguoi mua hang dudi cac yéu to nhu do
tin cdy, phuong tién hiru hinh, kha nang dap img, nang

* Trwong Dgi hoc Ngogi thwong; email: phamhungcuong.cs2@ftu.edu.vn

** Trwong Dai hoc Ngoai thwong - Co so 11 tai TP. HCM
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Iye phuc vu va cudi cing 1a kha ning cam thong ciia
doanh nghiép. Két qua ctia cac yéu t6 trén duge chdm
diém dya trén khoang cach giita ky vong ban dau ciia
ngudi mua hang so voi trai nghiém thyc té cta ho.

Chi s6 ACSI (American Customer Satisfaction
Index) dugc gidi thidu 1an ddu boi Co quan Kinh
doanh Quéc gia Hoa K}‘I thudc Pai hoc Michigan vao
nam 1994. M6 hinh nay bao gdm yéu t6 Sy mong doi
nham xem xét mirc do hai long cua ngudi mua hang
dua trén s so sanh vé Ky vong ban dau cta ho ve san
pham/dlch vu va Cam nhén thuc té ho ¢6 dugc sau
qua trinh trai nghiém tryc tlep san pharn/dlch vu. Mo
hinh cung cap goc nhin tong quan vé nhitng nhén t6
tac dong dén sy hai 16ng noi nguoi mua hang, cling
nhu viéc tap trung phan 16n vao hai yéu td quan trong
tdc dong dén sy hai long noi nguodi mua hang 1a cam
nhan va mong dgi bén canh viéc dit liéu cua mo hinh
dugc thu thap bang hinh thirc khéo sat gitip theo doi
sur thay ddi theo thoi gian.

Mo hinh E-S-QUAL (Parasuraman, Valarie and
Malhotra, 2005) dugc xem la mot cong cu gan giong
véi cong cu SERVQUAL - dugce phat trién dic biét
v6i muc dich gitp do luong chat lugng dich vu dién
tir. M6 hinh bao gdbm 4 yéu t6 chinh anh huéng t6i
sy hai 1ong cia khach hang gém: (1) Tinh hiéu qua;
(2) Tinh san sang; (3) Quyén riéng tu; (4) Tinh cam
két. M6 hinh gitip cho cac doanh nghiép c6 thé danh
gia dugc chat luong dich vu truc tuyén tir goc nhin
clia nguoi tiéu ding. Tir d6, doanh nghiép co thé xac
dinh duogc nhimg diém con han ché trong trai nghiém
ngudi mua hang dé tir d6 cai thién nham nang cao hon
nita sy hai long noi ngudi mua hang.

Xia Liu va cong su (2008) xac dinh cac yéu to anh
huong den sw hai long cua khach hang khi mua sam
truc tuyén tai Trung Qudc, bao gdm ca nhimg yéu to
bi bo qua bdi cac nghién ctru trude do, tir goc nhin
clia trai nghiém mua sam truc tuyén toan dién. Cu thé,
md hinh nay da chia qua trinh mua sim ra lam ba giai
doan: giai doan tim kiém va danh gia thong tin, giai
doan thyc hién giao dich mua va cudi cung la giai
doan sau khi mua hang. M9 hinh két luan duoc 9 yéu
t6 gia thuyet co tac dong den sy hai 10ng cua nguoi
mua sam tryc tuyen bao gom: (1) Chat lugng thong
tin; (2) Thiét ké trang web; (3) Dac diém san pham;
(4) Kha ning giao dich; (5) Thoi gian phan hoi; (6)
An ninh/riéng tu; (7) Puong thitc thanh toan; (8) Van
chuyén va (9) Dich vu khach hang.

Vi bai nghién ctru “Nang cao chit luong dich vu
thuong mai dién tir (B2C) Viét Nam” dugc Duong
Thi Dung va Vii Huyén Trang thyc hién nim 2020
ciing Gng dung nhiing 1y thuyét vé chat lugng dich vu

va su hai long cua khach hang trong thuong mai di¢n
tir dé tir ¢6 dé xuat nén mot mo hinh nghién ctru vé
chit luong dich vu thuong mai dién tir B2C dén sy hai
long cua khach hang tai Viét Nam dya trén thang do
e-SERVQUAL. Két qua cho thdy ca 8 nhén t6 dugc
dwa vao nghién ctru bao gdm: (1) Thiét ké website;
(2) Do tin cay, su hoan thanh, bado mat, phan hoi, ca
nhan hoa, thong tin va déng cam

M@ hinh nghién civu dé xudt

Qua qua trinh téng hop, phan tich cac hoc thuyét,
mb hinh 1y thuyét va mé hinh thuc nghiém, nhom tac
gia dé xuat mo hinh nghién ctru gém 5 bién doc lap va
bién phu thudc 1a Sy hai long cua Gen Z véi dich vu
mua hang trén san TMDT Shopee (Hinh 1).

Hinh 1: Mé hinh nghién ciru dé xuat

Chét lvgng
thong tin

Giao dién thiét ké
Website

Phuong thirc
thanh toan

Sw hai long cia Gen Z
v@i dich vu mua hang
trén san TMDT Shopee

Dich vu chdm séc
khach hang

Dich vu giao hang

Nguon: Nhém téc gid tong hop va dé xudt

Cac gia thuyét nghién ctru dugc trinh bay nhu sau:

HI: Giao dién thiét ké Website co tac dong tich
cuc dén Sy hai long cua The hé Z (Gen Z) véi dich vu
mua hang trén san thuong mai di¢n tir Shopee trén dia
ban Thanh pho Ha Noi.

H?2: Chit luong thong tin co tac dong tich cuc dén
Su hai long cua Thé hé Z (Gen Z) véi dich vu mua
sdm truc tuyén trén san thuong mai dién tir Shopee
trén dia ban Thanh phd Ha Noi.

H3: Phuong thic thanh toan c6 tac dong tich
cuc dén Sy hai 1ong ciia Thé hé Z (Gen Z) véi dich
vu mua sam truc tuyén trén san thuong mai dién tur
Shopee trén dia ban Thanh phd Ha Noi.

H4: Dich vu giao hang c6 tac dong tich cuc dén Sy
hai 1ong cua Thé hé Z (Gen Z) véi dich vu mua sim
truc myén trén san thuong mai dién tir Shopee trén dia
ban Thanh phé Ha Noi.

H5: Dich vu cham soc khach hang c6 tac dong tich
cuc dén Su hai long cua Thé hé Z (Gen Z) véi dich
vu mua sim tryc tuyén trén san thuong mai dién tir
Shopee trén dia ban Thanh phd Ha Noi.

Tap chi nghién ciu Tai chinh ké toan @
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Phuwong phap nghién ciru
_Du liéu dl;qc :[hu thap thong khao sat dudi dang
mau tryc tuyén bang Google forms va khao sat tryc
tiép trén 186 doi twong nghién ctru 13 the hé tré (Gen
Z) dang sinh song va lam vi¢c tai 12 quén thudc
Thanh pho Ha Noi trong khoang thoi gian tir thang
08/2023 dén thang 01/2024. K&t qua sang loc thu vé
100% s phiéu hop 1¢, s0 lugng dam bao dugc cd mau
tiéu chuan da duarala N > 130.
Két qua nghién ciru
Ddnh gid dj tin cdy thang do
) Két qua biéu thi, tat ca céc‘bié'n doc lap déu c6 hé
SO Cronbach"s dat chi tiéy, déu 16n hon 0,6 vvé nho
hon 0,95. Dong thoi hé so turong quan bién tong cua
cua cac bién quan sat déu 16n hon 0,3 nén tat ca bién
déu duogc giir lai cho cac kieém dinh tiép theo (Bang 1).
Bang 1: Danh gia dé tin cdy cronbach’s alpha

Thang do Ky hiéu Cronbach’s Alpha S8 bién quan sat
Giao dién thiét k& Website GD 0,698 3
Chét luwgng thdng tin CL 0,851 3
Phuong thirc thanh toan T 0,837 3
Dich vy giao hang GH 0,862 3
Dich vy cham s6c khéch hang cs 0,862 3
Sy hai long clia Gen Z HL 0,631 3
Nguon: Két qud tong hop tir SPSS
Phan tich EFA

Hé s6 KMO cua bién doc 1ap 1a 0,664 thoa man
diéu kién KMO [0,5;1] dé tép dit liéu nghién ctu
pht hop dé phan tich nhéan t6. Pong thoi gia tri Sig.
ctia kiém dinh Bartlett’s 1a 0,000 < 0,05 (5%) chimg
to cac bién quan sat du diéu kién dé duoc phan tich
nhan t6 ciing nhu ¢6 sy twong quan 1an nhau gitra cac
bién quan sat trong timg nhom nhan t6 hay bién doc
1ap. Gia tri Eigenvalue = 1,503 > 1, chting to $0 lugng
nhan t6 ciia thang do cho phéan tich EFA 1a hop ly
va tiép tuc co thé giit lai. Tong phuong sai trich 1a
75,854% > 50,00% (Bang 2)

Hé s KMO = 0,561 déap tmg yéu cau KMO €
[0,5;1], dong thoi gia tri Sig. cua kiém dinh Bartlett’s
12 0,000 < 0,05 (5%) tirc 1a c6 sy tuong quan gitra cac
bién quan st trong nhom nhan t6 bién phy thudc, va
céc bién du diéu kién dé phan tich nhan t5. Thém vao
do, gia tri Eigenvalue = 2,425 > 1, vdy nén nhan t6
ndy c6 du diéu kién dé duoc gitra lai. Téng phuong
sai trich 1a 85,301% > 50,00% dap tng diéu kién dé
ra (Bang 2).

Bang 2: Phan tich nhan t6 kham pha EFA

KMO Sig. Eigenvalue TVA
Bién doc lap 0,664 0,000 1,503 75,854%
Bién phu thudc 0,561 0,000 2,425 85,301%

Nguon: Két qud tong hop tir SPSS

Kiém dinh twong quan Pearson

Theo bang ma trén tuong quan, sig kiém dinh
tuong quan Pearson gitra 5 bién doc 1ap GD, CL, TT,
GH, CS véi bién phy thugc HL déu nho hon 0,05. Tur
do rit ra két luan c6 moi lién h¢ tuyén tinh gitra cac
bién doc lap véi bien phu thudce.

Hudng cua méi quan h¢ 1a tich cye (vi cac hé $0
turong quan r déu duong), cuong do cua lién két kha
cao (0,371 <[r|<0,479) (Bang 3). Két qua phan tich
tuong quan Pearson cho thay céc bién doc 1ap khong
¢6 sy twong quan véi nhau, do d6 m6 hinh khong vi
pham gia dinh da cdng tuyen.

Bang 3: K&t qua kiém dinh twong quan Pearson

HL GD CL T GH Cs
Pearson Correlation 1 0,445 | 0479" | 0364" | 0321" | 0371"
HL [Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000
N 186 186 186 186 186 186
Pearson Correlation 0,445" 1 0223" | 0,161 0,071 0,041
GD |Sig. (2-tailed) 0,000 0,002 0,028 0,339 0,578
N 186 186 186 186 186 186
Pearson Correlation 0479" | 0223 1 0,009 0,069 0,035
CL |Sig. (2-tailed) 0,000 0,002 0,903 0,346 0,632
N 186 186 186 186 186 186
Pearson Correlation 0,364" | -0,161° 0,009 1 0,039 0,123
TT |Sig. (2-tailed) 0,000 0,028 0,903 0,594 0,094
N 186 186 186 186 186 186
Pearson Correlation 0,321" 0,071 0,069 0,039 1 0,002
GH |Sig. (2-tailed) 0,000 0,339 0,346 0,594 0977
N 186 186 186 186 186 186
Pearson Correlation 0371" 0,041 0,035 0,123 0,002 1
CS |Sig. (2-tailed) 0,000 0,578 0,632 0,094 0,977
N 186 186 186 186 186 186

Nguén: Két qud téng hop tir SPSS
Két qud phén tich mé hinh héi quy tuyén tinh
Bang 4: K&t qua hoi quy Coefficients

Hé s8 hdi qu Hé s6 hoi qu PR p
M8 hinh chura chué'nqhga chugn hga ' t | Sig Thong ké da cgn tuyén
B | Saisd chuin Beta Dung sai VIF
Hingsd | 0,643 0,166 3,871 | 0,000
GD 0,147 0,016 0,389 8,999 | 0,000 0,915 1,093
1 CL 0,163 0,018 0,383 8,987 | 0,000 0,943 1,060
T 0,217 0,025 0,374 8,821 | 0,000 0,952 1,050
GH 0,099 0,016 0,252 6,055 | 0,000 0,990 1,011
[ 0,178 0,023 0,322 7,699 | 0,000 0,978 1,022

Nguén: Két qud téng hop tir SPSS
_ Két qua phan tich cho thiy hé s6 R? hiéu chinh
bang 68,4% c6 nghia la 68,4% bién dong cta bién
phu thude sy hai long cua khach hang dugc giai thich
boi CE:lC bjén doc 1ap, con lai 31,6% do sai s6 dén tur
cac yéu to khac chua dugc dua vao mé hinh.
Dit gia thuyét: H; R* =0
Két qua phan tich phuong sai ANOVA cho thay F
= 80,991 véi muc y nghia 0,000 (nh6 hon O‘,OS) nén
gia thuyét H,, bi bac bo. Nhu vady mo hinh hoi quy 1a
phu hop voi bo dit li€u da thu thap.
Theo két qua tir bang 4, hé,sé VIF ctia cac bién doc
1ap déu nho hon 2, do vay két luan dir liéu khong bi

Tap chi nghién ciu Tai chinh ké toan
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da cong tuyen Mire y nghia cua 5 bién déu nho hon
0,05 nén tat cas bién déu c6 anh huong dén bién phu
thudc. Hé s6 B hi€u chinh cua bién GD, CL, TT, GH,
CS duong c6 nghia tat ca cac nhén t6 nay tac dong
cung chiéu dén sy hai long cua khach hang.

M6 hinh héi quy chudn héa:

= 0,389*GD + 0,383*CL + 0,374*TT +
0,322*CS + 0,252*GH + e

Trong do:

GD: Giao dién thiét ké Website

CL: Chat luong thong tin

TT: Phuong thttc thanh toan

GH: Dich vu giao hang

CS: Dich vu cham so6c khach hang

HL: Sy hai long cua Gen Z

Két luan va mot s6 dé xuat

Két lugn

Bai viét danh gia cac yéu t6 anh huong dén sy hai
long cta Gen Z d6i v6i dich vu mua sam tryc tuyén
trén san thuong mai dién tr Shopee trén dia ban
thanh pho Ha Noi, thong qua khao sat 186 doi tuorng
nghlen ctru 14 thé hé tré (Gen Z) dang sinh song va
lam viéc tai Thanh pho Ha Noi trong khoang thoi gian
tur thang 08/2023 dén thang 01/2024. Két ‘qua nghién
ciu kqt luan rang ca nim nhan t6 dé xuat trong mod
hinh d€u ¢6 anh huong do ludng duge 1én sy hai long
cua khach hang theo thur ty bao gom: (1) Giao di¢n
thiét ke Website; (2) Chat lugng thong tin; (3) Phuong
thuc thanh toan; (4) Dich vu cham soc khach hang;
(5) Dich vu giao hang.

Mt 56 khuyén nghi

Vé giao dién thiét ké Website

~ Shopee can chu trong thiét ké giao dién trang web
de néng cao trai nghiém khach hang. Di€u nay bao
gom viéc danh gia lai yeu t6 thim my, tinh nang va
tham khao di thii dé cai thién. A/B Testlng gilip nim
bat xu huéng, nhung giao di¢n ca~n don gian, thao tac
giao dich t0i gidn, va c6 hudng dan rd rang.

Trang web phai co cdu tric logic, dé tim kiém
thong tin, cép nhat thuong xuyén va thiét 1ap quy dinh
r0 rang cho ngudi ban nham kiém soét chat lugng noi
dung hién thi.

Vé chat hrong thong tin: Can 1o rang, dy di va
di kém hinh dnh chat lu'orng cao giip nguoi tiéu dung
hiéu san pham tot hon, giam bot sy khong chic chan
khi mua sam. Céac trang web cung cap thong tin chét
luong, minh bach va hinh anh chi ti€t thuong duoc
danh gia cao vé do tin cay va mirc do hai long cua
nguoi tiéu dung.

Vé phirong thirc thanh todn: Viéc cung cp cac
phuong phép thanh toan phd bién, dang tin cdy va
phtt hop véi thi truong khong chi giam thiéu lo ling
cua khach hang vé an ninh thanh todn ma con gop
phan xay dung niém tin. Piéu ndy gitip nguoi tiéu
ding cam thay thoai mai khi chia sé thong tin thanh
toan truc tuyén, dong thoi giam thiéu rui ro khi bo qua
giao dich.

Vé dich vu giao hang: Giao hang dung cam két,
két hop véi cac yéu td hitu ich hinh va sy linh hoat
trong dich vu cua nhan vién giao hang, Ngoai viéc
diing san pham va dung thu cong cc cam két da dat
ra khong chi tao dung long tin ma con nang cao do
hai long ctia khach hang. Bén canh d6, cac yéu t6 hitu
hinh, nhu trang phuc ctia nhan vién giao hang, thai d6
phuc vu, va tmg dung cong nghé tién tién trong trong
cong viéc dap tmg nhu cau cua khich hang va c6 thé
hién thyuc hoa dich vu chuyén nghlep Ngoal ra, hiéu
suat chi phi giao hang ciing duoc coi la yeu t6 quyét
dinh ddi véi sy hai long sau mua sim va kha nang
duy tri méi quan hé giita doanh nghiép va khach hang.

Vé dich vu cham soc khdach hang: Toc do xir 1}'/
phan hoi nhanh chong, phan ung ngay lap tic voi
nhimg thic méc, khiéu nai ciia khach hang va lién tuc
cham soc khach hang 1a mét trong nhiing chia khoa
dem lai sy hai 1(‘)ng va niém tin cho khach hang. Vi vay,
Shopee can cai thién quy trinh phan hoi thong tin va xu
1y khiéu nai, dam bao rang cac bude tiép theo nhan hd
s0, xtt Iy van dé, dén két qua thong bao cho khach hang
dugc thue hién trong khung thoi gian quy dinh tdi da,
dong thoi han ché kéo dai cac quy trinh nay.

Bén canh do, viéc bd sung chic ning “Goi Bo
phan Cham s6c Khach hang” trén ung dung s€ gitip
khach hang dé dang lién hé qua dién thoai bét ctr lic
nao ho can.
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CHINH SACH TIEN TE VA KHA NANG SINH LOI: |
THUC NGHIEM TU NGAN HANG THUONG MAI NIEM YET
0 VIET NAM

TS. Nguyén Hiru Tan*

Bai viét xem xét tac doéng ctia chinh sdch tién té dén kha ndng sinh Ioi cua cdc ngan hang thwong mai cé phan
niém yét tai Viét Nam trong giai doan 2015 - 2024. Nghién ctru ste dung mé hinh kinh té Iwong nham phén tich
téc déng cua cdc céng cu chinh sdch tién té nhw 1ai suat tdi cap von (SBVR) va cung tién (M2) dén cdc chi sé
sinh 1o co’ ban nhw Ty suét sinh 1o vén chi sé hiku (ROE). Két qua nghién ciru cho thay chinh sdch tién té
that chat gitp ting kha ndng sinh 14, trong khi chinh séch mé réng cé xu hwéng nguworc lai. Tir d6, nghién ciru
dé xuét cdc giai phdp chinh sdch nham téi wu héa hiéu qua cda chinh séch tién té va nang cao hiéu qua hoat

déng ctia cdc ngan hang thwrong mai niém yét & Viét Nam.

« Tir khéa: chinh séch tién té, kha néng sinh I6i, ngan hang thuong mai, Viét Nam.

This article examines the impact of monetary policy
on the profitability of listed joint-stock commercial
banks in Vietnam during the period 2013-2024.

The study employs econometric models to analyze
the effects of monetary policy tools, such as the
refinancing interest rate (SBVR) and money supply
(M2), on key profitability indicators, Return on Equity
(ROE). The findings indicate that tight monetary
policies enhance profitability, while expansionary
policies tend to have the opposite effect. Based on
these results, the study proposes policy solutions to
optimize the effectiveness of monetary policy and
improve the operational efficiency of listed commercial
banks in Vietnam.

» Key words: monetary policy, profitability,
commercial banks, Vietnam.
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1. Mé dau

Trong bdi canh nén kinh té Viét Nam ngay cang
hoi nhap sdu rong vao nén kinh té toan cau, chinh sach
tlen t¢ dong vai tro then chét trong viée diéu tiét kinh
té& vi mo, dam bao 6n dinh tai chinh va hd trg ting
tru’ong bén vitng. Ngan hang Nha nuge Viét Nam, voi
vai tro la co quan quan ly tlen t¢ qudc gia, str dung cac
cong cu nhu 14i suat tai cip von, ty 1€ du trir bat bude
va hoat dong thi truong mo dé diéu chinh cung tién,

* Hoc vién Tai chinh; nguyenhuutan@hvtc.edu.vn

kiém soat lam phat va thuc day tang truong kinh té.
Nhiing thay doi trong chinh sach tién té khong chi tac
dong dén cac chi s6 kinh té vi m6 nhu lam phat, ty gia
h01 doai hay tang truéng GDP, ma con anh hudng truc
tiép den hiu qua hoat dong cua cac ngan hang thuong
mai, von duoc xem 14 huyét mach cta nén kinh té.

Cac ngan hang thuong mai ¢6 niém yet tai Vit
Nam, v6i vai tro trung gian tai chinh, chiu tdc dong
manh mé tir cac chinh sach tién té. Trong giai doan
2015-2024, hé thong ngan hang Viét Nam di trai qua
nhiéu bién dong, tir giai doan phuc hoi sau khing
hoang tai chinh toan ciu, tac dong cua dai dich
COVID-19, dén nhiing thach thirc tir bién dong kinh
t& qudc té va cang thang dia chinh tri. Kha ning sinh
101, dugc do luong qua ROE, khéng chi phan anh hiéu
qua hoat dong cua ngan hang ma con la yéu t6 quyét
dinh nang lyc canh tranh va sy phat trién bén viing
ctia cac to chic nay.

Nghién ctru tap trung phan tich tac dong ctia chinh
sach tién té dén kha nang sinh 16i cia 26 NHTMCP
niém yét tai Viét Nam trong giai doan 2015-2024.
Théng qua viée ap dung cdc mo hinh kinh té lugng,
nghién ciru nhdm tra 16 cac cau hoi: (1) Chinh sach
tién ¢ anh huong nhu thé nao dén cac sinh 1oi cua
NHTMCP? (2) Nhitng yéu t6 ndo ctia chinh sach tién
t& (1 suat, cung tién, hay cac cong cu khac) co tac
dong dang ké nhéat? (3) Lam thé nao dé t6i vu hoa
hiéu qua cua chinh sach tién té nham ho trg cac ngan
hang thuong mai cai thién hi€u qua hoat dong? Véi
cac myc ti€u nay, nghlen clru khong chi cung cép cai
nhin sdu sic vé mdi quan hé gitta chinh sach tién t&
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va hoat dong ngan hang ma con dé xuét céc giai phap
thiét thuc dé nang cao nang lyc canh tranh va 6n dinh
cta hé thong ngén hang Viét Nam trong bdi canh kinh
té ngay cang phtrc tap.

2. Tong quan Iy thuyét va gia thuyét nghién ctru

2.1. Co 56 Iy thuyét

Chinh sach tién t& dugc Ngéan hang Nha nudc Viét
Nam sir dung dé kiém soat cung tién, 13i suat va ty
gia hdi doai, qua d6 6n dinh lam phét, thuc day ting
truong kinh té va dam bao sy bén vimg ciia hé thong
tai chinh. Theo 1y thuyét kinh té, chinh sach tién té
tac dong dén cac ngan hang thuong mai thong qua
cac kénh truyén dan nhu 13i suit, cung tién va thanh
khoan thi truong. Cac cong cu chinh sach tién té bao
gém 13i suét tai cép von, ty 1€ du trlr bét budc, va hoat
dong thi truong md, moi cong cu cd anh huong khac
nhau dén kha ning sinh 101 cia cac ngan hang thuong
mai ¢o ph?m

Lai suat tal cap von la mat cong cu quan trong, anh
huong truc tlep dén chi phi vay vOn cua cac ngén hang
thuong mai tir NHNN. Khi lai suat tai cap von ting,
chi phi huy dong vén ciia cic ngan hang ciing ting,
¢6 thé 1am thu hep bién lairong néu ngan hang khong
diéu chinh dugc lai suat cho vay tuong ung. Ngu’oc
lai, khi 13i sut tai cip von giam, cac ngan hang c6 thé
gia ting tin dung vdi chi phi thap hon, nhung diéu nay
ciing ¢6 thé 1am giam bién 13i do canh tranh gia tang
trén thi truong tin dung. Theo ly thuyet truyen dan 1ai
suat, sur thay doi trong 14i suat tai cip von anh hu:cmg
dén 1 suat thi truong, tir d6 tic dong dén hanh vi vay
va dau tu ciia doanh nghiép va ca nhan, gian tiép anh
hudng dén doanh thu va loi nhuan ciia ngan hang.

Cung tién M2 1a mot chi s6 quan trong phan anh
lugng tién luu thong trong nén kinh té. Chinh sach
tién t& mo rong, vdi sy gia tang cung tién, thuong kich
thich tang trudng kinh té nhung c6 thé 1am giam bién
1ai rong cua cac ngén hang do ap luc canh tranh va chi
phi huy dong von tang. Nguoc lai, chinh sach that chat
tién té, voi cung tién giam, c6 thé 1am tang 13i suat thi
truong, giup cac ngan hang cai thién bién 1ai nhung
dong thoi 1am giam nhu cau tin dung, anh huéng dén
kha nang m¢ rong hoat dong tin dung (Sattar, 2014).
Theo ly thuyet truyén dan tin dung, cung tién anh
huéng dén kha nang cho vay cla cac ngan hang, tur
d6 tac dong truc tiép dén cac chi sb sinh 10i.

Ty 1€ du trir bét budc 1a cong cu diéu chinh luong
tién ma cac ngan hang thuong mai phai giir tai NHNN,
anh huong truc tiép dén kha niang cho vay. Khi ty 1¢
dur trir bt budc tang, cac ngan hang phai giit lai nhidu
tién hon, lam giam kha nang cung ting tin dung, tir do

¢6 thé anh hudng tiéu cuc dén loi nhuan. Nguoc lai,
khi ty 1& nay giam, cic ngan hang c6 thém du dia dé
md rong tin dung, nhung diéu nay ciing c6 thé lam
tang rui ro thanh khoan néu khong duoc quan 1y tot
(Addo, 2023). Ly thuyét truyén dan thanh khoan nhan
manh vai tro cua ty 1¢ du trlt bét bude trong vigc kiém
soat thanh khoan ngan hang, tir &6 anh huong dén kha
nang sinh 101

Ngoai cac cong cu chinh sach tién té, cac yéu t6 vi

md nhu ting truong GDP, lam phat va ty gia hdi doai
ciing gi4n tiép anh huong dén kha nang sinh 161 cua
cac ngan hang. Tang truong kinh té cao thuong thiic
day nhu cau tin dung, tao co hdi cho cac ngan hang
tang doanh thu tir 1i. Tuy nhién, lam phét cao c6 thé
lam tang chi phi huy dong vén va giam gia tri thuc
cta loi nhuan. Ty gia hdi doai, dic biét trong bdi canh
d6 la hoa tai Viét Nam, ciing anh huong dén kha ning
canh tranh va rui ro tai chinh cta cac ngan hang.

2.2. Tong quan nghién civu thue nghi¢m

Nhiéu nghién ctru trong va ngoai nuéc di phan
tich tac dong ctia chinh sach tién té dén kha nang sinh
10i ctia cac ngén hang thuong mai, cung cap co so dé
xay dung gia thuyét nghién ciru.

Nguyen va cong su (2017) nghién ctru mbi quan
hé giita cung tién (M2) va hiéu qua hoat dong cua cac
ngn hang thuong mai tai Viét Nam. Két qué cho thay
cung tién ting co tac dong tidu cuc dén NIM do lam
giam bién lai rong, dac biét trong giai doan chinh sach
tién t¢ m¢ rong. Nghién ctru cling chi ra rang 1ai suat
tai cip von c6 tac dong tich cuc dén ROA va ROE khi
duoc diéu chinh phu hop véi diéu kién kinh té vi mé.

Lé Duy Khanh (2023) st dung phuong phap
SGMM de phan tich tac dong cua lai sudt tai cap von
va cung tién dén higu qua hoat dong cuia 25 ngan hang
thuong mai tai Viét Nam. Két _qua cho thay tac dong
cta cac cong cu chinh sach tién t¢ khong dong nhét,
phu thudc vao quy mo ngan hang va muc do thanh
khoan. Cac ngan hang 16n thuong chiu anh huong
tich cyc hon tir chinh séch that chit do kha nang kiém
soat chi phi tot hon.

Aydemir va Ovenc (2016) nghién ctru tai cac nén
kinh t& méi ndi, phat hién rang lai suat ngan han
c6 tac dong tiéu cuc dang ké dén loi nhuan ngan
hang trong ngan han, trong khi 13i suat dai han co
tac dong hon hop, phu thude vao cAu tric danh muyc
dau tu cta ngan hang. Nghién cru nhan manh vai
tro ciia duong cong loi suét trong viéc anh huong
dén kha nang sinh 1oi.

Addo (2023) tap trung vao tac dong cua ty 1¢ du
trit tién mat (CRR) tai Bangladesh, cho thdy CRR cao
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lam giam loi nhuén ngén hang do han ché kha nang
cho vay. Nghién ctru khuyén nghi cac ngén hang diéu
chinh qhién lugc loi nhuan dya trén cac cong cu chinh
sach tién t¢.

Borio et al. (2015) phén tich tic dong cua chinh
sach tlen t¢ dén cac ngén hang tai cac nudce phat trién,
chi ra ring l4i suét thap kéo dai co thé 1am giam bién
lai rong, déc biét ddi véi cac ngan hang phu thudc
nhiéu vao thu nhép tur 1ai.

2.3. Gid thuyét nghién ciru

Duya trén co so ly thuyet va cac nghlen ctu thuc
nghiém, nghlen ctu nay dé xuat cac gia thuyét sau:

HI: Lai suat tai cAp von (SBVR) c6 tac dong tich
cyc dén kha nang sinh 16i cia cac NHTMCP niém
yet do su gia tang 1ai suat gitp mad rong bién lai rong.

H2: Cung tién (M2) c6 tic dong tiéu cye dén kha
nang sinh 161 cia cic NHTMCP niém yét, do chinh
sach tién t€ mo rong lam gidm bién 1ai rong va tang
rti ro thanh khoan.

3. Phuong phap nghién ciru

3.1. M6 hinh nghién ciru

Duya trén cac nghién ctru da tong hgp ¢ bang trén,
mb hinh nghién ciru duoc dé xudt nhu sau:

Profit, = o+ B SBVR + M2 + p.Control +¢,

Trong do:

Profit: Kha nang sinh 161, do ludng bang ROE.

SBVR: Lii suit tai cip von

M2: Cung tién

Control: Bién kiém soat

&: Sai so.

Bang 1. Tong hop cac bién trong mé hinh

Bién ‘ Ky hiéu ‘ Do lwong ‘ Dau ky vong
Bién phu thugc
Loi nhudn vén chli s& hitu ‘ ROE ‘ LNST/V6n chd s hitu ‘
Bién doc lap
L&i suét tai cAp von SBVR L&i sudt tai cp von cia NHNN +
Cung tién M2 | TyIé ting trudng cung tién hang nam
Bién kiém soét
Quy m6 ngén hang SIZE In(Téng tai san) +
Dy phong rdi ro tin dung ACL Dy phong rdii ro tin dung/Téng dy ng
Chi phi hoat dong CIR | Chi phi hoat dong/Thu nhap hoat dong
Ty 18 cho vay trén tong taisan | LTA Du ng cho vay/Téng tai san +
Lam phét INF Ty I& lam phat hang ndm +/-
Téng trudng kinh t& GDP Tang trudng kinh té& hang ndm +

3.2. Phuong phdp nghién ciru

Nghién ciru ap dung théng ké mé ta thong qua
phan mém STATA d€ xtt 1y va tinh toan céc ddc trung
thong ké co ban nhu gi7é tri trung binh, d(} 1éch chuan,
gia tri cuc dai va cuc tiéu. Mo hinh kinh t¢ luong dugc

de xuat dé phén tich tic dong cua cac bién chinh sach
tlen t¢ (141 sut tai cap von, cung tién M2) va cac yéu
t6 noi tai ngan hang (quy mo, hiéu qua chi phi, ty 1¢
cho vay trén tong tai san) dén kha nang sinh 10i.

Cac phuong phép uéc lugng bao gom OLS, FEM,
REM va SGMM dugc sir dung dé xu ly cac van dé
nhu ty twong quan va phuong sai sai s6 thay doi. Cac
kiém dinh Hausman, Wooldridge va Wald duoc thuc
hién dé dam bao tinh phu hop va do tin cay ciia mo
hinh.

4. Két qua va thao luan két qua nghién ciru

4.1. Thong ké mé td cdc bién trong mé hinh

Gia tri trung binh ctia ROE 1a 11,540%, cho thiy
muc sinh 101 trung binh cta cac ngan hang thuong
mai co phan niém yét trong giai doan nghién ctru. DO
léch chuan 1a 7,970%, phén anh sy bién dong dang
ké trong kha nang sinh 161 gitra cac ngén hang. Gid tri
nho nhat dat -12 ,330%, chira rang mot sO ngan hang
da ghi nhan muc 16 trong mot so niam, trong khi gid
tri 16n nhat 14 30,330%, cho thay c6 nhiing ngan hang
dat hiéu qua sinh 101 cao vuot trdi.

Bang 2. Thong ké mé ta cac bién trong mé hinh

Bién Trung binh Do lach chudn GTNN GTLN
ROE 11,540 7,970 -12,330 30,330
SBVR 5,600 0,970 4,000 6,580
M2 13,829 3,426 6,150 18,380
SIZE 18,934 1,227 11,175 21,557
ACL 1,310 0,421 0,756 3,120
CIR 0,506 0,173 0,065 1,722
LTA 0,910 0,065 0,000 0,959
INF 2,850 0,937 0,630 4,090
GDP 5,834 1,716 2,580 8,020

SBVR c¢6 gid tri trung binh 1a 5,600%, d¢ léch
chuan 0,970%, voi gia tri nho nhat 4,000% va 16n nhat
6,580%, cho thay chinh sach 13i suat cia NHNN Viét
Nam duy tri sy 6n dinh trong giai doan 2015-2024.
Trong khi d6, M2 trung binh 13,829%, d9 léch chuan
3,426%, dao dong tir 6,150% dén 18,380%, phan anh
su bién dong manh do cac diéu chinh linh hoat trong
cung tién dé g phé vai bdi canh kinh té. Hai bién
nay thé hién cac khia canh khac nhau ctia chinh sach
tién t&, véi SBVR 6n dinh va M2 bién dong, tao co s&
dé phan tich tac dong den kha nang sinh 101 cua cac
ngan hang thuong mai ¢6 phan niém yét.

4.2. Két qud woc lugng mo hinh héi quy

Hé s hdi quy cua SBVR 1a 6,586 véi y nghia
thong ké ¢ mirc 1%. Hé sb dwong cho thay khi Iai suat
tai cap von tang, ROE cua cac NHTMCP tiang dang
ké. Piéu nay co thé duoc giai thich bai co ché truyén
dan cua chinh sach tién té, trong d6 13i sudt tai cap
von tang cho phép cac ngan hang diéu chinh 13i suat
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cho vay, tir d6 lam tang thu nhap 1ai va cai thién bién
loi nhuan. Cac ngan hang co thé tan dung lgi thé doc
quyén tuong ddi dé kiém soat 13i suat dau vao, dam
bao bién lgi nhuan khéng bi thu hep, tir d6 thuc déy
ROE. Két qua nay phtt hop voi nghién ciru cia Sattar
(2014) va Kumar et al. (2020), chinh sach 1i suét that
chat thuong hd tro kha ning sinh 10i cia ngan hang
trong ngén han.
Bang 3. Két qua wéc lwgng mé hinh SGMM

Bién Hé s6 hoi quy p-value
SBVR 6,587 0,000
M2 -1,530 0,000
SIZE 0,467 (0,810)
ACL 5,028 (0,034)
CIR -8,359 (0,087)
1TA 432,089 (0,334)
INF -8,665 (0,000)
GDP 0,498 (0,047)
const 11,339 (0,534)

Heé s6 hoi quy ctia M2 1a -1,531 véi y nghia thong
ké & mitc 1%. Hé s am cho thay khi cung tién M2
tang, ROE cta cac NHTMCP c6 xu hudng giam.
Chinh sich tién t& mé rong, voi ting trudng cung
tién, thuong dan dén ap luc lam phat hodc giam lai
suét thi truong, lam thu hep bién loi nhuén 1ai cta cac
ngan hang. Khi NHNN thyc hién chinh sach tién t&
mé rong, kha nang sinh 101 cla cac ngan hang bi suy
giam do tang cung tién lam giam gia tri thuc cia thu
nhép lai. Diéu nay cho thay chinh sach kiém soat cung
tién can duoc can nhac ky dé tranh anh hudng tiéu
cyc dén kha ning sinh 10i cta cac ngan hang.

5. Két luan

Nghién ctru dé phan tich tac dong cua chinh sach
tién té den kha nang sinh 161 cua 26 ngn hang thu'orng
mai ¢ phan niém yét tai Viét Nam trong giai doan
2015-2024, st dung mo hinh kinh té lugng SGMM
voi ROE 1am bién phu thudc. Két qua chi ra ring 1ai
suét tai cép vbn ¢o tac dong tich cuc dén ROE, nho
vao kha nang tang thu nhap 13i tir viéc diéu chinh 1ai
sut cho vay trong bbi canh chinh sach tién t¢ that
chat. Nguoc lai, cung tién co tac dong tiéu cuc, lam
giam ROE do chinh sach tién t& m& rong thu hep bién
14i rong va gia tang ap luc lam phat. Cac yéu t6 vi md
nhu lam phat va tang truong GDP cling anh hu'(Jng
dang ké dén kha ning sinh 101, trong khi quy m6 ngén
hang va ty 1é cho vay trén tong tai san khong cho thay
tac dong 10 rét. Nhitng phat hién nay phu hgp véi cac
nghién ctru trude day, nhin manh vai trd quan trong
cua chinh sach tién & trong viéc dinh hinh hiéu qua
hoat dong cta cac ngan hang trong bbi canh kinh té
Viét Nam hoi nhap va bién dong.

Dura trén két qua nghién ctru, mot s6 ham ¥ chinh
sach duoc dé xuat dé tdi uu hoa hiéu qua cta chinh
sach tién té va néng cao kha nang sinh 101 cua cac
NHTMCP. Thu nhat, Ngén hang Nha nudce can duy
tri sy On dinh trong diéu hanh 13i suat tai cap von,
dam bao muc 13i suat hop 1y dé cac ngan hang c6 thé
t6i wu hoa thu nhap 1ai ma khong phai chiu ap luc
chi phi huy dong von qua 1on. Thir hai, vige kiém
soat cung tién can duoc thuc hién can trong, két hop
chit ché v6i cac chinh sach kiém soat lam phat va
thuc day tang truong kinh té, nham giam thiéu tac
dong ti€u cuc dén bién loi nhuan cua cac ngan hang,
dic biét trong cac giai doan kinh té bét 6n.

Bén canh d6, cac NHTMCP can chi dong nang
cao hiéu qua quan trj dé thich img véi bién dong chinh
sach tién t&. Cac ngan hang nén tap trung cai thién
hiéu qua chi phi hoat dong va quan ly rui ro tin dung,
dong thoi da dang hoa danh myc dau tu dé giam sy
phu thudc vao hoat dong tin dung truyén thng. Diéu
nay khong chi gitp cac ngan hang tang cuong kha
ning sinh 161 ma con dam bao sy 6n dinh tai chinh
trong dai han.

Nghién ciru cung cip bang chimg thuc nghiém
quan trong vé mdi quan hé giita chinh sach tién té va
kha nang sinh 10i cta cac ngan hang niém yét, dong
thoi dua ra cac giai phap thiét thue cho NHNN va cac
NHTMCP trong viéc phéi hop didu hanh va van hanh
hiéu qua. Tuy nhién, nghién ctru con han ché khi chi
tap trung vao cac ngan hang niém yét. Cac nghién ciru
tiép theo nén mo rong pham vi dé bao quat toan b hé
thong ngan hang va xem xét thém cac cong cu chinh
sach tién té khac, nhu ty 1& du trix bat budc, dé co cai
nhin toan dién hon.
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VAN BE UNG DUNG CONG NGHE THONG TIN TRONG HOC TAP
VA cUGC SONG CUA SINH VIEN HIEN NAY

Ths. Vwong Thuy Hop*

Nghién ctru dwa trén két qua khao sat 420 sinh vién mét sé trirong dai hoc trén dia ban thanh phé Ha N6éi nham
phén tich thuc trang nhan thirc va hanh vi teng dung céng nghé théng tin (CNTT) trong hoc tap va doi séng
cua sinh vién hién nay. Két qua cho thdy CNTT d4 tré thanh céng cu quan trong trong viéc hé tror hoc tap chi
déng, linh hoat théng qua cdc nén tang hoc truwc tuyén, phdn mém hé tre;, céng cu tim kiém tri thirc va teng
dung quan ly thoi gian. Hau hét sinh vién déu dang st dung céc thiét bj sé trong hoc tap va doi séng. Tuy
nhién, da phan mirc dé st dung con don gian va han ché. Van dé nay can dwoc khdc phuc trong thoi gian téi
déng thoi nhan dién co héi, thach thire, danh gia hiéu qué va dé xuét giai phdp nham téi wu héa qua trinh hoc

tap va trong doi séng cia sinh vién.

« Tlr khéa: CNTT, hoc tép, doi séng, sinh vién, chuyén déi sé.

The study is based on the results of a survey of
420 students from several universities in Hanoi to
analyze the current status of awareness and behavior
of applying information technology (IT) in students’
learning and life. The results show that IT has
become an important tool in supporting active and
flexible learning through online learning platforms,
support software, knowledge search tools and time
management applications. Most students are using
digital devices in their learning and life. However, the
level of use is still simple and limited. This problem
needs to be overcome in the coming time, while
identifying opportunities, challenges, evaluating
effectiveness and proposing solutions to optimize the
learning process and in the lives of students.

» Key words: information technology, study, life,

students, digital transformation.
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1. Dt van dé

Cong ngh¢ thong tin (CNTT) 1a mét linh vuc bao
gom viéc st dung may tinh, phan mém, mang va hé
théng dir lidu dé thu thap, xi Iy, luu trix, truyen tai va
khai thac thong tin mot cach hi¢u qua. Trong bbi canh
phat trién manh mé ctia cudc cach mang cong nghiép
lan thtr tw, CNTT khong chi tr¢ thanh nén tang ctia nén
kinh té s6 ma con 1a cong cu khong thé thiéu trong moi
linh vyc cua doi song xa hoi, tir quan Iy nha nudc, san
xuat kinh doanh, cho dén gido duc, y té, vin hoa va
gidi tri.

* Hoc vién Tai chinh

Trong thyc tién, img dung CNTT da va dang tao ra
nhiing thay doi séu sdc vé phuong thue to chirc hoat
dong, tiét kiém nguon luc, nang cao hi¢u qua va mo
rong kha ning tiép can thong tin. Riéng trong linh vuc
gido duc, dac biét 1a hoc tap va sinh hoat cua sinh vién,
CNTT dong vai trd nhu mot “don bay” quan trong thiic
diy qué trinh hoc tap chu dong, hoc tap ca nhén hoa,
hoc tap moi lic moi noi. Cac nén tang hoc tryc tuyén
(e-learning, MOOC), céc phan mém hd trg hoc tap
(Zoom, Google Classroom, Microsoft Teams), cong cu
tim kiém tri thirc (Google Scholar, ChatGPT), ciing cc
{mg dung hd tro quan 1y thoi gian va tuong tac xa hoi,
dang ngay cang pho bién va trd thanh mot phan thiét
yéu trong doi song sinh vién dai hoc hién nay.

Viéc nghién ctru tmg dung CNTT trong hoc tép va
doi song sinh vién 1a can thiét va cé y nghia thuc tién
su sc trong bdi canh toan cau hoa va chuyén doi so.
N6 gitip nhan dién nhiing co hdi va thach thitc ma sinh
vién dang dbi dién, danh gia mtrc 6 hiéu qua cta viéc
ap dung CNTT, tr d6 dua ra nhimg giai phap nham t6i
vu hoa qué trinh hoc tip va phat trién toan dién. Dong
thoi, nghién cru nay ciing gop phan cung cap co sO
khoa hoc cho cac co s& dao tao, nha hoach dinh chinh
sich gido duc trong viée thiét k& moi truong hoc tap
hién dai, pht hop véi dic diém thé hé sinh vién sd.

Tir nhitng phan tich trén, nghién ctru nay duoc tién
hanh nham mé ta, phan tich va lam 16 thuc trang Ung
dung cong ngh¢ thong tin trong hoc tap va doi song cua
sinh vién hién nay va dua ra giai phap giup viéc Ung
dung cong nghé thong tin trong hoc tap va doi séng ciia
sinh vién hién nay mang lai hiéu qua tich cyc.

2. Téng quan nghién ciru

Trong moi truong gido duc hién dai, CNTT da trd
thanh cong cu khong thé thiéu giup sinh vién ning cao

Tap chi nghién ciu Tai chinh ké toan
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hiéu qua hoc tap. Tran Thi Thu Ba (2016) cho ring
cong nghé thong tin (CNTT) I cong cu hd tro hiru ich
gilp day va hoc hi€u qua, sinh dong hon, tao himg tha
cho nguoi hoc. Tuy nhién, CNTT khong thé thay thé
vai trd ngudi gido vién; néu thiéu sy huéng dan, CNTT
¢6 thé phan tac dung. Dong thoi, d6i méi phuong phap
giang day ciing khong dat hidu qua néu nguoi hoc
khéng v thire rd vai tro clia minh. Viée d6i méi chi hiéu
qua khi ca ngudi day va nguoi hoe hiéu dung vi tri ciia
minh va biét tmg dung CNTT hop ly. Té6 Hong Nam
(2020) phan tich sy can thiét phai ting cudng tmg dung
CNTT trong gido duc dai hoc, chi ra thyc trang, kho
khan, nguyén nhan, diém manh — diém yéu, co hoi va
thach thirc. Tir d6, dé xuat khung giai phap va 16 trinh
trién khai tir kién tric tong thé dén ké hoach va to chirc
thyc hién. V&i mdi co so gido duc, can cu thé hoa thanh
cac k& hoach hanh dong phu hop déc thu riéng. Duong
Ba Khanh (2023) khang dinh xu hudng str dung phén
mém thu vién s6 13 tit yéu trong bdi canh cach mang
cong nghi¢p 4.0, du con rao can ban dau Ung dung
CNTT trong s6 héa tai liéu va chia sé¢ ngudn tai nguyén
dang mo ra huong hop tac mai gitra cac thu vién. Azlan
va cong su (2020) ghi nhan trién khai hoc truc tuyén
trong chuong trinh Thac si Vat 1y Y khoa tai Dai hoc
Malaya thoi COVID-19 cho thy sinh vién c6 thé thich
nghi, nhung van gip kho khin vé tuong tac, k¥ thuat,
tam 1y. Hoc két hop (blended learning) dugc dé xuat 13
mo hinh phu hop sau dai dich.

Ngoai hoc tdp, CNTT con dong vai tro quan trong
trong doi séng thudng nhat cta sinh vién. Nguyén Lan
Nguyén (2020) tap trung phan tich tac dong cua mang
xa hoi Facebook dbi vdi sinh vién qua ba khia canh
chinh: hoc tép, phat trién ky nang va ren luyén thai
d6. Bai viét dong thoi dé xuat mot s6 chinh sach nhim
nang cao hiéu qua quan Iy tic dong cua Facebook dbi
vdi sinh vién Viét Nam trong giai doan sau do. Jones
va cdng sy (2009) thyc hién khao sat sinh vién tai 40
truong dai hoc Hoa Ky, két hop quan sat va phong van
tai mot sd co s¢ ving Trung T4y, nhdm so sanh cach
sinh vién st dung Internet vao ndm 2009 so vdi ndm
2002. Két qua cho thay sinh vién sir dung Internet ngay
cang nhiéu nhu dy doan, song van duy tri nhidu hinh
thirc giao tiép truyén thong dé két ndi v6i ban be va
gia dinh. Sinh vién dai hoc tiép tuc 1a nhom tién phong
trong viée tiép can cac cong cu va tmg dung Internet
moi, b1en cong ngh¢ Internet tr¢ thanh mot phan thiét
yéu, gan nhu phé cap trong doi song sinh vién Hoa Ky.
Dresselhaus va Shrode (2012) trién khai hai khao st tai
DPai hoc Bang Utah (USU), mdt voi sinh vién va mot
voi thu thu, nhdm danh gia nhu cau va kha ning trién
khai truy cap di ddng vao co sé dir liu va dich vu thu
vién. Sinh vién thé hién mong muén cao trong viéc tiép
can tai nguyén hoc thuat qua thiét bi di dong, trong khi

thu thu ghi nhén tiém ning cta cong ngh¢ di dong, dé
xuat cac ke hoach img dung dé cai thién kha nang phuc
vu nguoi dung. Céac két qua nay phan anh xu hudng so
hoa toan dién trong mdi truong hoc thuat hién dai.
3. Thuc trang ung dung cong nghé théng tin
trong hoc tip va cudc song ciia sinh vién hién nay
3.1. Mjt 6 phin mém phd bién dugc sinh vién si
dung trong hoc tdp va cudc song
Co rat nhidu phﬁnrmém dé sir dung cho viéc hoc tap
cling nhu trong doi song cua sinh vién hién nay. Trong
khao st ciia nghién ctru nay, két qua duoc thé hién cho
thdy sinh vién st dung nhimg phén mém cho hoc tip
ciing nhu doi séng va danh gia hidu qua nhu ¢ Bang 1.
Bang 1. Danh gia ctia sinh vién vé tirng loai phan
mém va hiéu qua trong hoc tap va cudc séng (%)

Mirc dd dong y

STT | Cécphan mém | Ratkhong Khéng
hiéu qua hiéu qua
mém duoc st dung trong hoc tép cda sinh vién
Notion 91 8,7 40,1 26,3 15,8
Quizlet 14 41 18,9 335 42,1
Anki 31 51 29,2 319 30,7
Google classroom 23 6,2 25,6 31,7 34,2
Grammarly 8,9 13,4 36,1 26,1 15,5
Duolingo 0,7 34 22,6 319 414
in mém dwoc st dung trong doi séng cia sinh vién
Trello 31 83 23,7 32,1 32,8
Google Calender 46 9,3 27,6 32,6 259
Money Lover 49 72 22,1 31,2 34,6
Headspace 2,6 51 18,9 31,2 42,2
Daylio 38 9,1 224 341 30,6
Office lens 26 59 28,1 323 311
Nguén: Tong hop ti két qua khdo sdt
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Ngoai viée sir dung cac phan mém, sinh vién con sir
dung cac g dung tri tué nhan tao (Al) nhu ChatGPT
trong qué trinh hoc tap va trong doi séng. Két qua khao
sét cho thay sinh vién sir dung ChatGPT cho viéc hoc
tap va trong doi sdng dé thuc hién cac myc dich chinh
nhu tra ctru thong tin, tong hop thong tin, dich thuat,
tao y tuong ndi dung va viét bai, tim kiém cau tra 10i
cho cac cau hoi kho, tra ciru s lidu thong ké va tim giai
phap cho mot van dé.

3.2. Mire dp siv dung CNTT cho cdc hoat dpng hoc
tdp va doi song

Hién nay, muc do st dung cong nghé¢ thong tin
(CNTT) trong cac hoat dong phuc vu hoc tap va doi
song cua sinh vién ngay cang cao va tro thanh mot phan
khong thé thiéu trong méi truong dai hoc hién dai. Sinh
vién thudng xuyén sir dung cac nén tang hoc truc tuyén,
phan mém quén 1y thoi gian, (mg dung ghi chu, cong
cu tim kiém hoc thuat va phan mém chuyén nganh dé
phuc vu viée hoc tép hiu qua, linh hoat va ca nhan hoa.
Dong thoi, , trong doi song hang ngay, CNTT hd trg sinh
vién két ndi xa hoi, giai tri, cham soc stc khoe va quan
ly tai chinh thong qua cac ung dung mang xa hoi, vi
dién tr, ng dung theo doi stic khoe va nén tang truyén
thong sb. Viéc tmg dung CNTT khéng chi gitip sinh

Tap chi nghién ciu Tai chinh ké toan



NGHIEN CcUU TRAO POI

(K 2 thing 07 (s6 292) - 2025 )

vién nang cao hi€u suét hoc tap ma con tao nén mot 16i
séng hi¢n dai, chu dong va thich nghi tbt voi thoi dai
$0. Chéng han, nho mang xa hoi va cac nén tang két ndi
nhu Facebook, Zalo, sinh vién dé dang giao tiép, trao
d6i thong tin va tham gia vao cac hoat dong cau lac bo,
hoi nhom. Cac ing dung giai tri nhu YouTube, Spotify,
hoac doc sach s6 nhu Wattpad cling gop phan gitp sinh
vién thu gidn sau gio hoc. V& chiam soc stic khoe, nhiéu
ban tré da st dung (rng dung theo doi van dong (Fitbit,
Samsung Health), hogc thién dinh (Calm, Headspace)
dé nang cao stic khoe thé chat va tinh than. Trong quan
ly tai chinh, cac ung dung nhu Money Lover hay vi
dién tir MoMo gitip sinh vién kiém soat chi tiéu, thanh
toan nhanh chong. Nho CNTT, cudc song sinh vién tro
nén tién ich, két ndi va hidu qua hon rat nhidu. Mirc do
str dung CNTT cho cac hoat dong phuc vu hoc tap va
doi séng ciia sinh vién dugc thé hién trong Hinh 1.
Hinh 1. Mirc dd sir dung CNTT cho cac hoat ddng
phuc vu hoc tap va d&i song

Quan Iy tai chinh ca nhan [N 22018 s

Cham séc stre khde thé chét va tinh than 27,972 08
Giai tri, thur gian tinh than  [EFEIIEFIIN 27,4752 0,0

Quan Iy thai gianva cong viee canhan [T NGEEE 32

Giao tiép, két ndi x& héi va hoat dong ngoai... I N 1625 00

Thyre hanh ki nang chuyén nganh qua phan.. | 46,8 32,0 15,01,l 2,1
Lam bai tap, kiém tra truc tuyén va ndp bai qua hé... 46,1 43,7 89,30,0
St dung phan mém quan Iy kién thirc va ghi chd 1,2' 1,9
Tim kiém tai liéu hoc thuat 51,6 s 8B6 00
Tham gia |¢p hoc truc tuyén ,5,8 0,0
0 50 100

W Hingngay M Vailan/tuin vai [an/thang Vaildn/ndm  mKhéng st dung

Nguon: Tde gid vé tir két qua khao sat

4. Giai phap t6i wu héa qui trinh \mg dung
CNTT trong hoc tip va doi sng ciia sinh vién trong
thoi gian toi

4.1. Gidi phap 10i wu héa qud trinh ung dung
CNTT trong hoc tdp ciia sinh vién

Pé t6i wu hoa tmg dung CNTT trong hoc tap cuia
sinh vién, c6 mot sé giai phap c6 thé dé xut nhu:

Thit nhdt 13 nang cao k¥ nang s6 mot cach c6 hé
thong. Nhiéu sinh vién hién nay sir dung CNTT & mirc
co ban, song con han ché trong viéc khai thac hi¢u qua
cac nén tang hoc thudt, cong cu quan 1y tri thic hay
cac phan mém chuyén nganh. Viéc to chiic cac khoa
d30 tao ngén han hoic tich hop k¥ nang sé vao chuong
trinh dao tao chinh khoa s€ gitip sinh vién st dung
CNTT mét cach chién lugc, co dinh huéng va phu hop
véi chuyén nganh.

Thit hai la phat trién hé sinh thai hoc tap sb toan
dién trong nha truong. Khong chi dung ¢ viéc st dung
Google Classroom hay Zoom, céc co s¢ dao tao nén dau
tur vao nén tang hoc tip tich hop (LMS), thu vién 50, hé
théng danh gia truc tuyén thong minh va co s dir liéu
md nhim tao mdi truong hoc tap hién dai, da chiéu.

Thit ba la can ting cudng hop tac gitta nha truong
va doanh nghi€p cong nghé aé cap nhat lién tyc cac
giai phap s6 mai, ddng thoi tao diéu kién cho sinh vién
tiép can cong nghé trong moi truong thyc tién. Céc
hoc phan tmg dung cong nghé nén dugc thiét ké dua
trén nhu cau cua thi truong lao dong, qua do rut ngan
khoang cach gitra ly thuyét va thyc hanh, va tang kha
nang san sang nghe nghiép sau tot nghiép. Ba giai phap
nay néu duoc trién khai dong b s€ tao nén nén tang
vimg chic cho sinh vién phat trién tu duy s0 va nang
luc hoc tap tu chu trong ky nguyén chuyén doi so.

4.2. Giai phdp t6i wu héa qud trinh ting dung
CNTT trong doi song cua sinh vién

Trong doi song hang ngay, viéc tng dung CNTT
cling cén duoc dinh hudng 16 rang aé mang lai gid tri
bén vitng. Mot s6 giai phap c6 thé ké dén nhur:

Thit nhdt la can xdy dung thoi quen str dung CNTT
lanh manh va can bang, nhét 1a khi sinh vién dé bi
cudn vao cac nén tang giai tri hoic mang xi hoi gy
sao nhang va lam dung. Céc chuong trinh truyén thong
gido duc k¥ nang s can hudng dan sinh vién cach lya
chon cong cu hitu ich, quan 1y thoi gian sir dung thiét
bi hop ly va 1'rng xu ¢6 van hoa trén khong gian mang.

Thir hai 13 cn phét trién cac Gng dung hd tro stre
khoe thé chat va tinh than cho sinh vién trén nén tang
CNTT. Viéc tich hop dich vu tu vén tim 1y hoc duong,
cac bai tap thé chat, thién dinh, hodc quan 1y gidc ngu,
dinh dudng... vao ing dung di dong ctia truong s€ gop
phan cai thién chét lugng sdng ctia sinh vién mot cach
chu dong.

Thir ba la & hd trg sinh vién vé mit kinh té, can
m6 rong kha ning tiép can cac nén téng tai chinh s6 an
toan va hiéu qua, nhu vi dién tr sinh vién, img dung tiét
kiém - chi tiéu - dau tw nho, hodc cic cong cu lap ké
hoach tai chinh c4 nhan. Viéc hop tac gilra cac truong
dai hoc véi cong ty fintech, ngan hang s s& gitp sinh
vién hinh thanh tu duy tai chinh sém, dong thoi dam
bdo an toan khi tham gia cac giao dich dién tr. Nhiing
giai phap trén kh()ng chi gop phan nang cao chat luong
doi song sinh vién, ma con trang bi cho cac em ky nang
sdng s6 toan dién, phu hop voi yéu cau xa hoi hién dai.
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TAC DONG CUA QUAN TRI DEN ON BINH TAI CHiNH CUA CAC
NGAN HANG THUONG MAL: VAI TRO CUA QUAN TRI QUOC GIA

Ths. Nguyén Thi Thanh Hoa* - PGS.TS. Lé Dinh Hac** - PGS.TS. Nguyén Vin Chién*

Nghién cteu nay tap trung phéan tich téc déng cua quan tri ngan hang va quan tri qudc gia dén én dinh tai
chinh cua cdc ngan hang thwong mai, déng thi kiém dinh vai tro diéu tiét cua quan tri qudc gia. St dung
dir liéu ter 26 ngan hang thwong mai Viét Nam giai doan 2008-2023, nhém tac gia ap dung phwong phap
System Generalized Method of Moments (SGMM) dé xt ly van dé néi sinh va hiéu trng déng trong mé hinh.
Két qua nhdm nhan manh vai tro quan trong cta quan trj quéc gia trong viéc dinh hinh hiéu qua cta quan
tri ngan hang. Ham y chinh sdch dé xuét rdng cdc nha hoach dinh chinh sdch nén ting cwong khung quan
tri quéc gia, dic biét vé minh bach phdp ly va chéng tham nhiing, trong khi céc ngan hang can thuc ddy da
dang héi déng quan tri va han ché kiém nhiém CEO dé nang cao 6n dinh tai chinh, dic biét trong béi canh

quan tri yéu.

« T&r khéa: én dinh tai chinh, quan tri ngén hang, quén tri quéc gia, tac déng diéu tiét.

This study analyzes the impact of bank
governance and national governance on the financial
stability of commercial banks, while examining the
moderating role of national governance. Utilizing
data from 26 Vietnamese commercial banks over
the period 2008-2023, we employ the System
Generalized Method of Moments (SGMM) to
address endogeneity and dynamic effects in the
model. The results highlight the important role of
national regulators in the effective work of bank
regulators. The proposed policy implications of the
publication suggest that policy objectives should
be to strengthen national governance frameworks,
especially in terms of legal transparency and
anti-corruption, while banks should provide board
diversity and limit CEO mandates to enhance
financial stability, especially in the context of weak
governance.

» Key words: banking governance, country
governance, financial stability, moderating effect.
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1. Pit vén dé

On dinh tai chinh 13 diéu kién tién quyét dé cac
ngan hang hoat dong hi€u qua trong thi truong tai
chinh, dac bi¢t 1a trong diéu kién hon loan (Fedyshyn
va Chebotar, 2023). Laeven va Valencia (2018) cho
thdy ring cac cudc khing hoang ngan hang trén thé

giGi dé lai ton that tai chinh ning né, tai cac nudc thu
nhép cao ton tht san luong khoéng 35% GDP trong
khi & cac nude thu nhap thap va trung binh, ti 18 nay
chiém khoang 14%. Viéc cai thién chit luong quan
tri s& gop phan han ché nhiing hanh vi truc loi va tu
loi pho bién cta nhimg ca nhan trong ndi b doanh
nghiép trong khuon kho cac hé théng chinh quyén
dia phuong dua trén mbi quan hé khach hang, gay
trd ngai nghiém trong cho sy phat trién ning suat
bén viing (Perpelea va Mihalcea, 2015).

O goc do vi mé, cac qudc gia c6 khung phép ly
twong ddi hoan chinh va chét luong thuc thi cao
thuong co thi truong von phat trién hon, tao didu
kién thuan loi cho cdc ngdn hang va doanh nghiép
di vay trong viéc huy dong von tir bén ngoai. Hi¢u
qua quan tri qudc gia tot lam giam tac dong tiéu cuc
clia tai chinh toan dién dén 6n dinh tai chinh cua cac
ngan hang ASEAN (Ha Thi Thieu Dao va Nguyen
Dang Hai Yen, 2023).

Nghién ctru nay khong chi kiém dinh lai tac dong
clia quan tri ngan hang va quan tri quoc gla 1én on
dinh tai chinh ngan hang thuong mai ma con lam
15 liéu quan tri quoc gia cd vai tro diéu tiét 1én moi
quan hé giita quan tri va 6n dinh tai chinh cua cac
ngan hang thuong mai hay khong.

2. Co 6 ly thuyét

2.1. Tic dong ciia qudn tri dén on dinh tai
chinh ciia cdc ngdan hang thuong mai

Ly thuyét dai dién cho th?iy viéc quan tri hiéu qua
c6 thé gitip duy tri sy On dinh tai chinh bang cach
dam bao rang nhimg nguoi dai dién hanh dong vi
loi ich tot nhat cua nguoi ding dau, tir d6 giam kha

* NCS, Truwong Pai hoc Ngin hang TP. Ho Chi Minh, Giing vién Truwong Pai hoc Thii Dau Mjt; email: nthoa@tdmu.edu.vn

** Trwong Dai hoc Ngén hang Thanh phé Hoé Chi Minh
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nang xay ra rui ro tai chinh va cai thién su on dinh
tong thé (Affes va Jarboui, 2023).

Khi xem xét tac dong ctia quan tri dén 6n dinh tai
chinh cua cac ngﬁn hang thuong mai, cac nghién ctru
thuong xem xét cac yéu td: quy mé hoi dong quan
tri (hay s& luong thanh vién cua hoi dong quan tri),
ti 1é hay s0 luong thanh vién nit, ti 1€ hay so luong
thanh vién doc lap, ti 1é hay sb lugng thanh vién nude
ngoai, tinh kiém nhi¢m hay quyén lyc cua giam dbe
diéu hanh. Mot hoi dong quan tri c6 nhiéu thanh vién
s€ mang lai sy da dang vé€ chuyén moén va kién thirc
trong cac linh vuc khac nhau, c6 thé hd trg cac CEO
t6t hon trong viéc ra quyét dinh va do d6 quy mo
hoi dong quan tri cang 16n thi hidu qua hoat dong
cta ngan hang cang cao (Caprio va cong sy, 2007).
Céc thanh vién nit c6 xu hudng dura ra cac quyét dinh
tai chinh than trong va it chép nhan rui ro hon, dan
dén hiéu qua tai chinh tot hon va ting tinh 6n dinh
cta ngan hang (Nguyen Thi Nhu Quynh va cong su,
2022). Cac giam dbc nude ngoai cb thé ap dung cac
cong nghé va ky thut quan 1y méi, mang lai hiéu
qua hoat dong tot hon. Hon nira, ho c¢6 uu the trong
viée ap dung cac ki thuat va tiéu chuan quéc té dbi
v6i hé théng ngan hang thuong trong viéc do luong
va phong ngtra rui ro (Nguyen Quang Khai, 2022).

Viée téch biét vai trd ctia Ch tich va Giam déc
diéu hanh lam gia ting rui ro cho cac ngén hang
(Harkin va cong suw, 2020). Anginer va cong su
(2018) tim thay tac dong tich cuc tinh doc 1ap cua
hoi ddng quan tri dén viéc chap nhén rui ro ctia ngén
hang. Do do, viéc tach biét vai tro gilta gidm dbc diéu
hanh va hoi dong quan trj 1a thuc sy can thiét.

2.2. Tac dpng cua qudn tri quoc gia dén on
dinh tai chinh cua cdac ngdn hang thuwong mai

Ly thuyet thé ché giai thich co ché tac dong cua
quan tri quoc gia dén kha nang lap ké hoach, dau tu
va hoat dong cua cac doanh nghiép trong d6 cd ngan
hang, tir 6 tac dong dén 6n dinh tai chinh cia cac
t6 chirc nay (Sahin va Mert, 2022). Va hau hét cac
nghién ctru déu cho rang quan tri qudc gia hiéu qua
s& gop phan lam gia tang on dinh tai chinh cua cac
ngan hang. Pong thoi, gitp xac dinh va giam thiéu
rui ro va mang lai nhitng hi€u qua hoat tich cuc (Ha
Thi Thieu Dao va Nguyen Dang Hai Yen, 2023)

2.3. Tac dong tu’o’ng tdc ciia quan tri quoc gia
dén moi quan hé gitta quan triva on dinh tai chinh
cia cdc ngdan hang

Hién c6 rat it nghién ciru xem xét tac dong ciia
quan tri qudc gia dén mbi quan hé giita quan tri va
6on dinh tai chinh ctia cac ngan hang. Tuy nhién,

Akmal va cong su (2024) da cho thay vai tro cua
quan tri qudc gia nhu mot yéu td diéu tiét tic dong
cuia quan tri cong ty 1én hiu qua hoat dong. Rashid
va cong su (2024) lai cho thay quan tri quoc gia co
vai tro quan trong trong viéc diéu tiét moi quan hé
gitta quan tri va hoat d@ng quén 1y rti ro, cling nhu
dong gop dang ké vao viéc giam muc do rii ro.
Nhung nghlen clru trén mac du khong khang dinh
vai tro diéu tiét cia quan tri quoc gia dén mbi quan
h¢ gitra quan tri va 6n dinh tai chinh cta cac ngan
hang nhung cling c6 thé suy luan duoc rang, ngoai
tac dong truc tiép thi quan tri qudc gia c6 thé con
c6 tac dong gian tiép dén On dinh tai chinh cua cac
ngan hang thuong mai.

3. Phwong phap nghién ciru

3.1. M6 hinh nghién cvuu

Dé phan tich tac dong cta quan tri ngan hang va
quén tri qudc gia dén on dinh tai chinh ctia cac ngan
hang thuong mai Viét Nam, mo hinh dugc xay dung
nhu sau:

ZSCORE, = B, + BZSCORE, , + B,BGO, +
BNGO, +ﬁ BGOxNGO +ﬁ CONTROL +e,

Trong do BGO 14 yéu t6 quan tri ngan hang
bao gom: Quy mé HPQT (TOM), Ti 1¢ thanh vién
nit (WMR), Ti 1€ thanh vién nudc ngoai (FMR),
va Tinh kiém nhiém gidm ddc diéu hanh (CEO);
CONTROL la cac bién kiém soat bao gém Quy md
ngan hang (SIZE), Ti 1€ von chu so hiru (ETA), Ty
suat sinh lgi (ROA), Ti 1¢ cho vay trén tong tién giri
(LDR), Ti I¢ thu nhap ngoai 1ai (NIR), Tang truéng
GDP (GDP), va Lam phat (INF).

3.2. Dit li¢u nghién ciru

Dir liéu stir dung trong nghién ctru nay duoc thu
thap va tinh toan tr bdo cédo thuong nién cua 26
ngan hang thuong mai Viét Nam giai doan 2008-
2023. Ngoai ra, nhom tac gia cling st dung dir li¢u
kinh té vi mo6 gdm: tc do tang truo‘ng GDP va lam
phét ctia Viét Nam trong giai doan nay theo sé lidu
cong bd ciia World Bank. Pay 1a bo dir lidu bang
can bang cua 26 ngan hang trong 16 niam bao gdbm
416 quan sat.

3.3. Phuwong phdp phdn tich

Phuong phép phan tich dugc st dung trong
nghién ctru nay la phuong phap udc luong mé men
tong quat hé thong (SGMM - System Generalized
Method of Moments) dé xur Iy van dé noi sinh va
tinh dong ciia ZSCORE bang cach sir dung cac
bién cong cu. PJ tin cay cua mo hinh duoc kiém tra
thong qua cac kiém dinh Hansen va Arellano-Bond
(autocorrelation).
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4. Két qua nghién ctru

Bang 1 mo ta gia tri trung binh, do 1éch chuén,
gia tri 16n nhat va nho nhat ciia 416 quan sat thu
thap dugc. Trong do, 6n dinh tai chinh (ZSCORE)
c6 trung binh 14 22.16 va d¢ 1éch chuén la 12.96 cho
thdy mac du xét vé do 16n, cac ngan hang thuong
mai Viét Nam c6 mirc d6 on dinh kha cao nhu’ng
c6 su khac biét 16n gura cac ngén hang qua cac thoi
ky. S6 luong thanh vién hoi dong quan tri dao dong
tir 3 dén 11 thanh vién. Pai da s thanh vién thudc
hoi dong quan tri 1a thanh vién nam, s6 lugng thanh
vién nit chi chiém khoang 19.22%. S6 luong thanh
vién nudc ngoai trong hoi dong quan tri ciing chiém
ti trong nho, trung binh chua dén 9%. Co khoang
61.5% ngan hang c6 tinh trang thanh vién hoi dong
quan tri kiém nhiém chirc vu giam déc diéu hanh.
Chat luong quan tri qudc gia (NGO) duogc tinh toan
theo phuong phap phén tich thanh phan chinh (PCA)
ttr 6 chi s quan tri toan cau ciia Viét Nam. Gia tri
trung binh cua NGO gan bang 0 cho thiy danh gia
ve hi¢u qua quan tri qudc gia cua Viét Nam trong
giai doan 2008-2023 chi méi ¢ murc trung binh.

Bang 1. Thng ké mé ta cac bién nghién ciru

Variable 0ZSCORE Mean Std. dev. Min Max

ZSCORE 416 22.16708 12.9552 .6883362 101.5967
TOM 416 7.228365 1.747498 3 11
WMR 416 19.2266 16.74049 0 80
FMR 416 8.965956 12.35186 0 50
CEO 416 0.6153846 0.4870901 0 1
NGO 416 -4.34x10 .9694107 -1.2357 1.5139%4
ROA 416 .9628606 .7796269 -5.511746 5.951845
SIZE 416 32.29429 132094 28.51423 35.37206
ETA 416 10.03174 5.262697 4.06177 46.24462
LDR 416 90.40852 21.01648 23.5 208.58
NIR 416 19.57537 13.29173 -55.16108 77.46725
GDP 416 5.962943 1.478204 2.553729 8.123514
INF 416 6.381861 6.021955 .6312009 23.11545

Nguon: tinh todn ciia nhém tac gia

Bang 2 m6 ta mbi quan hé twong quan giita cac
bién trong mé hinh. Theo d6, 6n dinh tai chinh cta
cac ngan hang cd tuong quan manh nhat vai ti 18
von chi so hitu (ETA), ti 18 cho vay trén tién giri
(LDR) va ti 1¢ lam phat. Cac chi tiéu TOM, FMR,
NGO, SIZE, NIR va GDP dang cho thay co tuong
quan am v6i ZSCORE trong khi cac yéu t6 con lai
¢6 tuong quan duong. Hé sd twong quan giita cac
bién doc lép trong mo hinh dao dong tur -0.69 dén
0.53 cho thay khong ton tai tuong quan qua cao gitra
cac bién doc 1ap va kha ning xay ra hién tuong da
cong tuyén trong mé hinh 1a rét thap.

Béng 3 cho thiy on dinh tai chinh ngan hang
(ZSCORE) chiu anh hudng bdi quan tri ngan hang
va quan tri quoc gia. S6 lugng thanh vién HDQT
(TOM) va ti 1¢ thanh vién nudc ngoai chi co tac

dong tich cuc dén ZSCORE & mirc y nghia 10%.
Ty 1¢ thanh vién nit ¢6 tac dong tich cuc nhung
tinh kiém nhiém CEO lai tac dong tiéu cuc dén 6n
dinh tai chinh. Ca 4 mé hinh udc luong déu cho
thdy quan tri qudc gia co tac dong tich cyc dén 6n
dinh cua cac ngan hang. Déi voi cac bién kiém soat,
6n dinh tai chinh ngan hang chiu anh huoéng manh
tang truong GDP (GDP), va ty suat sinh lgi (ROA);
quy md ngan hang (SIZE) va ty 1& von chu s¢ hitu
(ETA) c6 tac dong am, con ty 1& cho vay trén tién
gui (LDR) anh huong duong nhe, hé s0 thu nhap
ngoai 1ai (NIR) khong y nghia thong ké va hé sé cua
lam phat (INF) cho thay tac dong khong nhat quén.

Bang 2. Ma tran hé sd twong quan

ZSCORE | TOM |WMR | FMR | CEO | NGO | ROA | SIZE | ETA | LDR | NIR | GDP | INF
ZSCORE | 1.00
TOM 0.14 | 1.00
WMR 0.14 |-0.05) 100
FMR 0.19 036 |-0.15) 1.00
CE0 011 007 -0.02]-029] 1.00
NGO 0.25 003017005005 1.00
ROA 007 015021003 -0.03]0.03 | 1.00
SIZE 019 |039 005023014053 015 | 1.00
ETA 043 |-014-0.18-0.13]-0.07|-0.30 | 0.35 | -0.60 | 1.00
LDR 040 |-0.09|-0.05]-0.07|0.01 | 0.08 | 0.28 | 0.00 | 0.25 | 1.00
NIR 0.06 | 017 )-0.04)0.12 ] 0.00 | 0.11 | 0.07 | 0.18 |-0.03 | -0.03 | 1.00
GDP 0.04 |-0.02|-0.010.00 | 0.04 | -0.22 | -0.09 | -0.04 | -0.04 | -0.04 | -0.12 | 1.00
INF 032 |-0.04]-0.12 | -0.07 | -0.07 | -0.69 | 0.10 | -0.43 | 0.38 | 0.06 | -0.09 | 0.00 | 1.00

Nguon: tinh toan ciia nhom tic gia
Bang 3. K&t qua héi quy mé hinh chwa cé bién
diéu tiét

Bién phu thugc ZSCORE ZSCORE ZSCORE ZSCORE
L.ZSCORE 1.041%** 0.978*** 1.041%** 1.006***
oM 0.231*
WMR 0.0956***
FMR 0.0358*
CEO -1.260**
NGO 1.010%** 1.734%** 1.635%** 1.620%**
ROA 1.159** 1.054* 0.885 1.578**
SIZE -0.654** -1.669*** -1.016* -1.174**
ETA -0.617*** -0.461%** -0.669*** -0.625***
LDR 0.0547*** 0.0539*** 0.0489*** 0.0286
NIR 0.00369 -0.0333 -0.0268 -0.0621
GDP 0.223*** 0.258*** 0.238*** 0.251%**
INF -0.0245 0.119** 0.0655 0.0476
_cons 16.00* 48.49*** 30.29* 38.64%*

Ngu(jn' tinh toan cia nhom tac gia

Be kiém dinh vai trd ctia yéu t6 quan tri quoc gia
1én méi quan hé gitra quan tri ngan hang va on dinh
tai chinh ctia ngén hang, nhom tac gia dua vao bién
diéu tiét va udce lugng lai cac mo hinh, két qua thu
duoc cho boi bang 4. Déi véi tac dong clia cac chi
tiéu quan tri ngan hang, S6 luong thanh vién HDQT
(TOM) khong c6 ¥ nghia thong ké; Ty 1¢ thanh vién
nit (WMR) ¢6 tac dong duong va y nghia cao cho
thay sy da dang giéi tinh trong HDQT thuc day 6n
dinh tai chinh; Ty 1¢ thanh vién nudc ngoai (FMR)
van c6 tac dong dwong nhung yéu khing dinh vai
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tro tich cuc nhung han ché cua thanh vién nudc
ngoai; Tinh kiém nhiém CEO (CEO) tiép tuc c6 tic
dong am, cho thay kiém nhi¢m lam gia tang rui ro
6n dinh tai chinh. D01 vdi tac dong cua yeu td quan
tri quoc gia, cac h¢ s6 hoi quy cia NGO déu du’ong
va y nghia thong ké cao cho thay quan tri quoc gia
tot tlep tuc 1a yeu td quan trong thiic day on dinh tai
chinh ngén hang.

Hé s cua cac bién diéu tiét mo ta vai tro diéu
tiét cuia NGO ddi véi cac yéu t6 quan tri ngan hang.
NGO tac dong tich cyc tiém tang ciia so luorng thanh
vién HDQT bi giam khi quan tri quoc gia tot, ngu
¥ rang HDQT dong thanh vién khong mang lai loi
ich bo sung trong méi truong quan tri manh. Tuong
tu, hé s6 WMRxNGO va FMRxXNGO cho théy tac
dong tich cuc cua ty 1¢ thanh vién nit va thanh vién
nudc ngoal bi suy yéu khi NGO cao, c6 thé do quan
tri quoc gia t6t da du dé dam bao 6 on dinh, giam nhu
ciu da dang hoa HPBQT. H¢ s6 cia CEOXNGO
khong co ¥ nghia théng ké cho thay tac dong didu
tiét cia NGO khong rd rang.

Bang 4. K&t qua héi quy mé hinh cé bién diéu tiét

dong thoi han ché viéc kiém nhiém CEO cua cac
thanh vién nham giam thiéu rui ro. Ngoai ra, co
quan quan 1y cin xdy dung cac quy dinh khuyén
khich cau tric HDQT da dang va giam sat chat ché
vai tro kiém nhiém dé dam bao tinh bén vimg cta hé
thong ngan hang.

Thir hai, quan tri qudc gia co tac dong tich cuc
manh m& dén 6n dinh tai chinh ngan hang. Diéu
nay cho thiy, hoat dong quan tri quoc gia cang hiéu
qué cang thiic day tinh 6n dinh cua cac ngén hang
thuong mai. Do do, chinh phu can cai thién chat
luong quan tri qudc gia thong qua cung b phap ludt,
tang minh bach va chng tham nhiing dé hd tro 6n
dinh tai chinh ngan hang, dong thoi khuyén khich
cac ngan hang tan dung mdi trudng quan tri tot dé
t6i uu hoa hidu qua quan tri ndi bo.

Cudi cung, két qua nghlen ctru di khing dinh vai
tro dleu tlet cua quan tri quoc gia 1én tac dong cua
cac yéu t6 quan tri ngan hang dén 6n dinh tai chinh
cla cac ngan hang, tuy nhién tic dong diéu tiét dbi
voi timg yéu 6 1a khong gidng nhau. Khi quan tri
qudc gia tot, tac dong tich cuc cta s6 lugng thanh vién
HDQT, ty I¢ thanh vién ni, va thanh vién nudc ngoai
1én 6n dinh tai chinh bi suy yeu ngyu ¥ moi tmong
quan tri qudc gia manh c6 thé thay thé mot phén vai
tro cua quan tri ndi bd. Riéng vai tro diéu tiét cua quén
tri quéc gia dén tinh kiém nhiém giam ddc diéu hanh
can phai nghién ctru thém vi hé s0 hoi quy cia bién
diéu tlet chua co y nghla thong ké trong nghién ctru
nay Két qua nay ham y rang chinh phu cén tlep tuc

cai thién hiéu qua quan tri dé tao moi truong hd trg
6n dinh tai chinh. Dong thoi, cac ngan hang nén diéu
chinh cau trac HDQT phu hop vai bdi canh quan tri
quoc gia, va giam phu thudc vao cac yéu tb nay khi
moi truong quan tri dugc cai thién.

Bién phy thugc ZSCORE ZSCORE ZSCORE ZSCORE
L.ZSCORE 1.047*** 0.819*** 1.018*** 0.892***
TOM 0.171
TOMXNGO -0.305*
WMR 0.166***
WMRXNGO -0.0335**
FMR 0.0367**
FMRXNGO -0.0495*
CEO -1.072*
CEOXNGO -1.05
NGO 3.417*** 2.351%** 1.565%** 1.578**
ROA 1.049* 2.585%** 2.209%** 1.257%**
SIZE -0.776** -2.522%** -1.042%* 0423
ETA -0.693*** 0.0118 -0.631%** -0.311%**
LDR 0.0569*** 0.0434** 0.0247 0.0382***
NIR -0.0164 -0.00133 -0.00584 -0.0232
GDP 0.218*** 0.255%** 0.245%** 0.182***
INF -0.013 0.0742* -0.128 0.068
_cons 21.17** 73.04** 32.81%* 12.95
Nguon: tinh todn ciia nhém tdc gid
5. Két ludn

Vi dir liéu kinh t& vi mo va dir liéu thu thap tir
26 ngan hang thuong mai Viét Nam giai doan 2008-
2023, nhom tac gia da udce lugng cac mo hinh SGMM.
Két qua thu duoc da cung cip cac bang chimg thuc
nghiém va 1am 13 3 ndi dung chinh sau day:

Thir nhdt, quan tri ngan hang c6 tac dong dang
ké dén 6n dinh tai chinh cta cac ngan hang thuong
mai, voi cac yéu t6 nhu ty 1¢ thanh vién nir va ty
1€ thanh vién nudc ngoai thé hién vai tro tich cuc,
trong khi kiém nhiém CEO cé tac dong ti€u cuc.
Do d6, dé tang tinh 6n dinh, cic ngan hang nén ting
cuong da dang gidi tinh va qudc tich trong HDQT,
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THUC TRANG TIEP CAN VON CUA CAC DOANH NGHIEP
NHO VA VUA VA MGT SO KHUYEN NGHI BOI VG
CAC TO CHUC TiN DUNG

TS. Nguyén Thé Hung* - TS. Vii Thi Minh Luan*

Doanh nghiép nhé va vira (DNNVV) chiém mét vi thé quan trong trong phat trién kinh té. Tuy nhién, theo
s liéu khdo sdt ndm 2023 ctda Lién doan Thwong mai va Céng nghiép Viét Nam (VCCI) cho thdy cdc doanh
nghiép gap phai khé khdn Ién nhét dé la tiép can tin dung. Nghién ciru nay str dung di liéu thu thap tir khdo
sdt 130 doanh nghiép nhé va vira tir cdc khu virc dé phén tich va danh gia thuc trang vé tiép can tin dung va
phén tich cdc rao can trong viéc tiép can tin dung, dé tir 46 c6 cdc dé xuat, kién nghi phi hop déi véi céc té

chire tin dung nhdm nang cao kha nang tiép can vén cho cac doanh nghiép nhé va vira cua Viét Nam.

« Tir khéa: tiép cén tin dung, doanh nghiép nhé va vira, té chirc tin dung.

Small and medium-sized enterprises (SMEs) hold
a crucial role in economic development. However,
according to a 2023 survey by the Vietnam Chamber
of Commerce and Industry (VCCI), the biggest
challenge faced by businesses is access to credit.
This study utilizes data collected from a survey of
130 SMEs across various regions to analyze and
assess the current state of credit access and the
barriers encountered, thereby proposing suitable
recommendations for credit institutions to enhance
capital accessibility for Vietnamese SMEs.

« Key words: credit access, small and medium-sized
enterprises, credit institutions.
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1. it van dé

Theo Bao cao Chi sé Ning lyc canh tranh cip
tinh (PCI) va Chi sb Xanh cép tinh (PGI) nam 2023
do Lién doan Thuong mai va Cong nghiép Viét
Nam (VCCI), Co quan Phat trién Qudc t& Hoa Ky
(USAID), trong khao sat 2023, kh6 khin 16n nhat ma
cac doanh nghiép gap phai Ia tiép can tin dung, voi
con s6 57,1% doanh nghiép phan anh.

Trong s6 cac doanh nghiép khao sat vé nhiing
kho khan trong viéc tiép can tin dung nam 2023 thi
cac doanh nghi¢p nho va vira phan anh gép kho khan
nhi€u hon cac doanh nghiép 16n, déc biét 1a cac doanh
nghiép siéu nhd, cd s6 von nhd hon 3 ty dong, cod dén

* Hoc vién Chinh sdch va Phit trién

63% doanh nghlep dugc khao sat cho 1a gap kho khan
trong viéc tiép can tin dung, tiép dén la cac doanh
nghiép nho (55%) - Hinh 1.
Hinh 1: Khé khan trong tiép can tin dung
theo quy mo doanh nghiép
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Nguon: VCCI (2024)
Tuy nhién, cu thé cac doanh nghiép nho va vira
gdp kho khan vé tiép cén tin dung nhung cu thé 1a
ddi véi cac loai hinh dinh ché tai chinh c6 mirc do
khac nhau hay khong? C6 sy phan biét gitra doanh
nghiép trong linh vuc sdn xuat, thuong mai hay dich
vu? Co sy khac biét gilra doanh nghiép méi thanh 1ap
va doanh nghi¢p da thanh 18p nhiéu nadm hay khong?
Va cu thé cac rao can d6 1a gi? Nghién ctru nay sé
phéan nao 1am rd nhiing ndi dung trén théng qua sb
liéu khao sat cac doanh nghi€p dai dién cho ca ba khu
vue: mién Bac, mién Trung va mién Nam. Cung véi
6, nghién ctru tim hiéu nhing rao can dén tir phia cac
t6 chrc tai trg von dé tir d6 c6 mot s6 dé xuéat phu hop
nham thao g& kho khan cho cac doanh nghiép nho va

vira ctia Viét Nam trong van dé tiép can vén.

2. Tong quan nghién ciru, phwong phap
nghién ciru

Tong quan nghién civu

Nghién i cita Chowdhury va Alam (2017) vé

cac van dé can tro cac doanh nghi€p vira va nho cua
Bangladesh trong viéc tiép can nguon tai chinh tir cac
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to chirc tai chinh. Dé dat dugc muc tiéu cua minh,
nhom nghién curu da thu thap dir li¢u tir mot mau gom
86 doanh nghi€p vira va nho dé didu tra cac van dé va
daé xua‘g cac khuyén nghi Vg chinh sach. Cac phat hién
cho thiy quy m6 va dg tudi cua cac cong ty, trinh do
hoc van va k¥ nang cua cc bén cung cap, va cac diéu
khodn tin dung bat loi nhu 13i suét cao, thiu tai san
thé chap, tham nhiing cua cac vién chirc ngén hang
v.v... 1a mot s6 rao can 16n nhat ma céc doanh nghlep
vua va nho ¢ Bangladesh phai d6i mat khi vay von tir
céc to chire tai chinh.

Serame (2019) da xem xét nhitng ly do chinh
khlen cac SME ¢ Nam Phi gdp kho khan trong vige
tlep can ngudn tin dung ngén hang v6i myc dich tim
hiéu nguyen nhan goc ré cua nhung 1y do do. Nghién
ctru su dung phuong phép ti€p cén hon hop hoi tu
song song két hop ca phu’orng phap dinh tinh va dinh
1u0ng trong viéc thu thép va phan tich dit licu. Nghién
ctu phat hién ra ring hau hét cac SME gap kho khan
trong viéc tiép can nguon tai chinh v6i phan 16n néu
ly do kh1en ho bj tir chdi tin dung la ho so tin dung
kém. Hau hét cac SME déu ngan ngai ndp don xin tai
chinh ngén hang va thay cac quy trinh dai va phuc
tap. Khuyen nghi cc cac ngan hang nén tim ra nhimng
cach sang tao dé d4nh gia kha ning tiép can tin dung
cua cac doanh nghi¢p vira va nho (SME).

Amene (2017) xem xét cac yéu t6 anh hudng dén
kha nang ti€p cén tai chinh cua cic DNVVN tai khu
vue nghién ciu. Thiét ké nghlen ctru la khao sat cat
ngang bao gém bang cau hoi co cau trac va khong
¢6 cau tric. Theo két qua SEM, viée 1ap ké hoach
kinh doanh, bdo cdo tai chinh va tinh kha dung cua tai
san thé chip co tac dong dang ké dén kha nang tiép
can tai chinh cua cac DNVVN. Do d6, dya trén phat
hi¢én nay, nha nghlen ciiu khuyen nghi rang cac doanh
nghi¢p vira va nho phai lap ké hoach kinh doanh va
bao c4o tai chinh dé vay von. Hon nita, cac to chirc
tai chinh phal cai thién thu tuc hanh chinh trong quy
trinh vay von.

Nghlen cliu cua Nguyen Thu Hong va cong su
(2024) xac dinh cac yeu t6 anh huong dén kha nang
tiép can von ciia cac doanh nghiép vira va nho tai Viét
Nam dya trén dit liéu khéo sat duge tién hanh trén 450
doanh nghlep vura va nho. Két qua nghién ctru cho
thay ¢6 chin nhom yéu t6 anh huong dén kha ning
tiép can von ctia cac doanh nghlep vura va nho tai Viét
Nam duoc xép hang theo murc do anh huong tr cao
dén thap, bao gom (i) ddc diém hoat dong cua doanh
nghiép, (ii) bao cdo tai chinh, (iii) hanh vi tai chinh
ciia doanh nghi€p, (iv) quan h¢ xa hdi cua doanh
nghiép, (v) niang luc cua doanh nghiép, (vi) san xuit
va phuong an kinh doanh ctia doanh nghiép, (vii) kha
nang thich tmg véi rii ro cia doanh nghi€p, (viii)

dac diém cua chu doanh nghiép va thip nhét 1a moi
truong thé ché.

Ngoc Bao Anh (2023) phan tich céc nhan t6 anh
huong dén kha néng tiép can tin dung ctia cac doanh
nghlep nho va vira (DNNVV) tai Ngan hang Thuong
mai c6 phan Cong Thuong Viét Nam Chi nhéanh Can
Tho (VietinBank Can Tho) dya trén s6 lidu thu thap
tir 117 DNNVV dén xin vay von tai Ngan hang Két
qua phén tich cho thay Tong tai san, lich str giao dich,
tiép can chinh sach hd tro va ti s6 ng 1a céc nhan t6
anh huong dén kha ning tlep can tin dung clia cac
DNNVYV tai VietinBank Can Tho vGi muc y nghia
thong ké cao, trong d6 chi ¢ nhan t6 ti s0 ng'1a ¢ tac
dong nguoc chiéu.

Phuwong phap nghién ciru

Dé thyc hién cac muyc tiéu da dit ra, nhom nghlen
ctu thye hién nhiéu cac phuong phap nghién cuu,
cu thé: Phuong phap nghién ctru tai ban nham tong
hgp cac nghién ciu trong va ngoal nudce lién quan
dén cac nhan t6 anh huong dén viée tiép can von ciia
cac doanh nghlep nho va vira; Khao st va lay thong
tin, dir li¢u tur cac 1anh dao, dai dién cac doanh nghiép
nho va vira dai dién cho cac ving, mién; cac linh vuc
kinh doanh; c4c hinh thie s¢ hiru. Nhom nghlen ciu
da thu thap thong tin tir 130 phiéu khao sat cac lanh
dao doanh nghiép nho va vira thude cac linh vyc san
Xuat, thuong mai, du lich, dich vu, cong nghé thf)ng
tin, cac chuyén gla nha quan ly cac t0 chuc cung cap
von ciing nhu cua cac hiép hoi. Mau duoc chon theo
phu’ong phap phi ngau nhién, thudn tién. Thong qua
cac budi Hoi thao to chirc boi Cuc Phat trién doanh
nghiép Bo Ké hoach va Pau tu va Hiép hoi doanh
nghi¢p nho va vura tai cac dia phuong nhu ba Nang,
Bic Giang, Binh Duong trong khoéng thoi gian tir
thang 6 t6i thang 9 nam 2024. Phan b s6 luong cac
doanh nghi€p khao sat theo linh vuc va theo nam hoat
dong cu thé nhu sau:

Hinh 2: Linh v hoat ddng cia doanh nghiép khao sat

10%

= San xudt

22% Dichwy

Thuong mai
Khac

31%

Nguon: S6 liéu khéo sdt doanh nghiép ciia nhém nghién ciu.
Cac doanh nghi€p dugc khao sat chu yéu tép trung
vao ba linh vuc chinh 14 san xuat, thuong mai va dich
vu. Trong d6 cac doanh nghi¢p san xuat nhleu nhat
véi 48 doanh nghiép, twong duong 37% tong so.
Thuong mai va dich vu 1an luot chiém 31% va 22%.
Céac doanh nghiép thudc cic linh vyc khac chiém
10% tong s6 doanh nghiép duoc khao sat.

@ Tap chi nghién ciu Tai chinh ké toan



(K 2 thing 07 (s6 292) - 2025 )

TAI CHINH DOANH NGHIEP

Céc mau khao sat phan loai thanh: Doanh nghiép
khoi nghiép (thoi gian thanh 13p tir sau 2021) hay
doanh nghiép da ¢ céc giai doan phat trién (thoi gian
thanh 1ap trudc nam 2021). Két qua nhu sau:

Hinh 3. Giai doan phat trién cia doanh nghiép

khao sat

= Thanh I3p sau 2021

Thanh I3p trudc 2021
74%

Nguon: S6 liéu khéo sdt doanh nghiép ciia nhém nghién ciru.

Pa s6 cac doanh nghiép dugc khao sat (74%)
duoc thanh Iap trude nam 2021 cho thiy nghién ciru
tap trung hon vao cac doanh nghi¢p nho va vira da co
thoi gian hoat dong nhét dinh. Chi c6 26% cac doanh
nghi¢p duoc thanh 13p sau nam 2021 duge khao sat.
Ty 1é nay mic du twong d6i nhé nhung van dam bao
duoc tinh dai dién cua mau khao sat vé cac doanh
nghiép khdi nghi¢p (Hinh 3).

3. Thao luin cac két qua nghién ciru

3.1. Vé mirc d9 tidp cin \36'n ctia doanh nghiép
nho va vira theo cdc dinh ché tai chinh

Viéc tiép can von tin dung ciia cic doanh nghiép
nho va vira khac nhau véi cac dinh ché tai chinh khac
nhau. Cy thé: Ngan hang thwong mai van 1a kénh vay
Vég dugc cac doanh nghi€p nho va vira tiép can 16n
nhat, voi dén 83% doanh nghi€p khao sat Iya chon;
trong do co den 9% doanh nghlep cho rang Rat dé tiép
can ngudn vén nay, va chi c¢6 8% doanh nghiép cho
rang kénh nay Rét kho tiép can.

Quy hd trg doanh nghi¢p cua Nha nude: Mac du
ty 1¢ doanh nghiép tlep can dugc quy nay cao hon
cac dinh ché tai chinh con lai (58%), nhung danh gia
chung vé mutrc d6 d& dang tiép can 1a khong tich cye
khi co den 14% doanh nghiép cho rang Rat kho va
29% cho rang Kho tiép can ngudn vén nay. Dicu nay
cho thiy cac chinh sach hd trg ciia Nha nudc da ¢
tiép can duoc véi cac doanh nghiép nhung viéc trién
khai con nhiéu bat cép.

Kha nang tiép can von tir cac kénh nhu quy dau
tr mao hiém, cong ty tai chinh, qu¥ tin dung con han
ché. Diéu nay cho thay thi truong von ¢ Viét Nam van
chua phat trién dong deéu (Hlnh 4). Tién hanh phong
van sau cho thay, ly do cac doanh nghiép gdp kho
khan khi tiép can von vay tir cac dinh ché tai chinh
chu yeu Khong dap ung duge cac thu tuc va dleu
kién dé tiép can; thong dap g dugc vai chi ph1 vé 1ai
vay qué cao; thoi han vay chua phu hop véi nhu cau
cta doanh nghiép.

Hinh 4: Kha nang ti€p can von tir cac dinh ché tai chinh
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Nguon: S6 liéu khéo sdt doanh nghiép ciia nhém nghién citu.
3.2. Khd nang tiép cin von theo linh vuc hoat
dong ciia doanh nghiép
Nhin chung trong ba linh vyc hoat dong chinh cua
doanh nghiép thi doanh nghiép Dich vu van ¢6 kha
ning tiép can vén tét nhat. Doanh nghlep trong linh
vue Thuong mai kho khan nhat trong viéc tiép can
ngudn von. Doanh nghlep hoat dong trong linh vuc
San xuat c6 kha ning tiép can von véi Ngan hang
thuong mai, Ngin hang chinh sich va Quy hd tro
doanh nghiép cua Nha nudc cao nhat. Trong khi do,
doanh nghiép nganh Dich vu tlep can von toi cac loai
hinh kha dong déu nhau. Quy dau tu mao hiém co
xu hudng tap trung dau tu vao linh vuc Dich vu va
Thuong mai, it ddu tu vao San xut.
Hinh 5: Kha n3ng ti€p can von theo cac loai hinh
doanh nghiép
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Nguon: S6 liéu khéo sdt doanh nghiép ciia nhém nghién ciu.

Tién hanh phén tich sdu hon dé danh gia mirc do
tiép can von vay clia cic DNNVV theo 03 linh vuc
hoat dong cua cac doanh nghiép dé danh gid c6 su
thay doi gi d6i voi timg dinh ché tai chinh khi quyét
dinh tai trg cho cac doanh nghiép thudc céac linh vuc
cu thé nay.

Kha nang tiép can tdi cac ngudn von duge danh
gia phan 16n 1 kho, trong do pguén von tir Ngan hang
chinh sach kho khan nhét d6i véi cac doanh nghiép
Dich vy, tiép do 1a cac quy hd tro doanh nghi¢p cua
Nha nuée va cia Quy dau tu mao hlem Cac DNNVV
nganh dich vu c6 kha nang tlep can von thuan loi nhat
tir cac ngan hang thuong mai (Hinh 6).

Kha ning tiép can von cia Doanh nghiép Thuong
mai nhin chung dugc danh gia kha quan hon khi vay
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von tai Ngan hang. Ngoai ra, cac doanh nghiép thudc
linh vuc ndy khi c6 thé ti€p cén ngudn von tir cac
dinh ché tai chinh khéac nhau thi van dé tiep can cling
khong qué kho khan (Hinh 7).

Hinh 6: Kha ning ti€p can vén d6i véi DN dich vu

e e B B = .
Ngan hang Ngan hang Quy hdtrg Quy dautu Congtytai  Quftin
thuong mai chinh sach doanh mao hiém chinh dung
nghiép cta
Nha nudc

mR3itkho mKhé = Binhthuwong mDE mRitdE  Khongtiép can

Nguén: S6 liéu khéo sdt doanh nghiép ciia nhém nghién ciru.

Hinh 7: Kha nang ti€p can von ddi véi DN thuwong mai
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Nganhang Nganhang Qufhdtro Quf ddutu Congty tai Qu¥ tin
thuong mai  chfnh sach doanh mao hiém chfinh dung
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Binh thuomg = D& R&t d& Khéng tiép can

Nguon: S6 ligu khdo sdt doanh nghiép ciia nhém nghién ciru.
Kha nang tiép can von ciia Doanh nghiép San xuat
chénh 1éch kha nhiéu giita cac dinh ché tai chinh.
Ngén hang thuong mai van la kénh vay von dugc
tiép can nhi€u nhat va kha nang ti€p can ciing kha thi.
Trong khi d6, méc du c6 kha nang vay von tr Quy ho
trg doanh nghiép ctia Nha nudc nhung dicu kién vay
duoc ghi nhan kha kho khan (Hinh 8).
Hinh 8: Kha nang ti€p can von ddi véi DN san xuat
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Nguén: 86 liéu khéo sdt doanh nghiép ciia nhém nghién cir.

3.3. Khd ning tié’p cdn von theo thoi gian hoat
dong cvuia doanh nghiép

Mtic d6 tiép can vén vay ciia Doanh nghiép khoi
nghiép va doanh nghiép da hoat dong 6n dinh thé hién
6 Hinh 9 va Hinh 10.

Nhin chung, cac doanh nghiép da thanh lap trude
nam 2021 c6 kha ning tiép can von thuan loi hon dbi
voi cac ngén hang thuong mai, cac cong ty tai chinh
va cac quy dau tw mao hiém. Tuy nhién, ddi voi cac
ngan hang chinh sach, cac quy hd tro doanh nghiép
cua nha nude hay cac quy tin dung c6 chinh sach vu
tién hon dbi véi cac doanh nghiép moi thanh Iap,
méi khoi nghiép, thé hién ¢ s liéu cac doanh nghiép

thanh 1ap sau 2021 c6 danh gid mirc do tiép can von
thuan loi hon d6i véi cac ngudn quy nay

Hinh 9: Kha ning ti€p cin von ddi véi doanh
nghiép da thanh Iap trwd'c nam 2021
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Nguon: 86 liéu khdo sdt doanh nghiép ciia nhém nghién ciru.

Kha nang tlep can v6n cta DN khoi nghiép thip

hon nhiéu so v6i doanh nghiép dd hoat dong duoc

mét thoi gian. Trong d6 doanh nghi¢p khai nghlep

nhin chung déu cam thay kho khi tiép can von véi

toan bo cac dinh ché tai chinh, ngay ca ddi voi Quy
hé trg DN ctia Nha nuée va Quy dau tu mao hiém.

Hinh 10: Kha nang ti€p cin vén ddi véi doanh
nghiép thanh Iap sau nam 2021
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Nguon: 86 liéu khdo sat doanh nghiép ciia nhém nghién citu.
3.4. Nhitng rao cdn thugc quy dinh vay von dnh
hwong dén vige tiep von ciia doanh nghiép
Cac yéu to thude to churc cung cap von anh huéng
t6i kha ndng ti€p cén von cua doanh nghiép duoc
danh gia theo thang diém tir 1-5 (Rét khong dong ¥ -
Rat dong ¥). Két qua nhu sau:
Hinh 11. Banh gia cac yéu td thudc td chirc cho vay vén
Digu kién gidi ngan chst chz [N 12
Tha tucrvomra I 4,01
Tai san dam bao khat khe [N 374
Ho so vay von phuc top - NN 572
Thiéu linh hoat theo nhu cau [N 368
taisudt cao I 3.6
Thiéu thang tin tin dung GGG 225

R4t khéng dong y 2 3 4
R4t dong y

Nguén: S6 liéu khéo sdt doanh nghiép ciia nhém nghién ciru.

86 liéu khao sat cho thdy nhimg kho khin va

vuong mac ma cdc doanh nghi€p gap phai khi tlep

can nguon von. Céac doanh nghiép nhin chung déu

dong y cac didu kién khi vay von 1a mot thach thic

16n ciia doanh nghiép v6i pho diém trung binh & muc
kha cao (trén 3.25).
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Céc chi tiéu nhu “Diéu kién giai ngan chat chg”,
“Thu tye rudm ra”, “Tai san dam bao khét khe” va
“H6 so vay von phtre tap” c6 di€m s6 cao nhat, cho
thay cac doanh nghi€p dang gap kho khan trong viéc
hoan thanh céc thu tuc hanh chinh va dap ung cac
diéu kién vay von. Lai suat cao va thiéu thong tin tin
dung ciing 1a nhimg van d& gy can tré kha ning tiép
can von ctia doanh nghiép, tuy nhién yéu té nay it
duoc uu tién hon (Hinh 11).

4. Két luan va khuyén nghi

Nhu da phan tich ¢ céc phﬁn trén, s6 luong céc
doanh nghiép nho va vua chiém ty trong 16n trong
tong s0 cac doanh nghi€p dang hoat dong, nhu cau tiép
can von cua cac doanh nghiép nay rat 1on. Tuy nhién,
cac doanh nghiép nay c6 nhiing han ché nhat dinh vé
nang lyc quan tri, quy mo, thi truong, chét lugng san
pham kha nang quang ba, t1ep thi san pham, kha ning
tiép can thong tin, han ché trong viéc xdy dung cac
phuong én kinh doanh va do d6 kho ti€p cén dugc cac
nguon tai chinh. Do vy, d€ tang kha nang ti€p can tin
dung dbi v0i cac khach hang 1a cac DNNVV thi vé
phia cac t6 chuee tin dung, t6 chure cap von can tiép tuc
trién khai cac giai phap, cu thé nhu sau:

Nhém giai phap ve phat trién san pham, da dang
héa san pham: Cac t6 chite tin dung chii dong tiép
can DNNVYV, trién khai da dang cac goi san pham,
phét trién nhiéu dich vu ngan hang nhu bao lanh, tai
trg thuong mai, mién phi dich vu thanh toan dién tu,
phat trién cac tmg dung ngan hang danh riéng cho
DNNVYV, doanh nghié¢p khoi nghi€p d6i méi sang tao;
nghlen clru phat trién thém cac san pham tai chinh
méi phtt hop véi cac ddi twong 1a cac doanh nghiép
nho va vira; da dang hinh thirc hd tro tai chinh hi¢u
qua cho cac DNNVV nhu cho thué tai chinh, bao
thanh toan, dau tu mao hiém.

Nhom giai phap vé quy trinh, thu tuc vay von: Céc
t6 chirc tin dung tlep tuc ra soat, cai tién quy trinh cho
vay, thu tuc vay von, nang cao kha nang thdm dinh aé
rat ngén thoi gian giai quyet cho vay, tao diéu kién cho
doanh nghiép tiép cén von nhung van dam bao an toan
von vay cua cic to chire tin dyung; ra soat cac diéu kién
cho vay vén theo huéng thong thoang hon, bang cich
ting cuong kiém tra sau vay. Can minh bach trong céc
hoat dong ctia cac Quy: tir khau tiép nhan, thim dinh
ho so, thong tin cho vay va giai ngan thong qua dich vu
cong trye tuyén dé giém chi phi cho DNNVV.

Nhom giai phap vé dao tao, tw van: Céc to chirc
cap von mo rong cac ddi twong ddo tao, tip hudn
danh riéng cho cac doanh nghi€p nho va vira, dac biét
cho tmg nhoém doanh nghi€p san xuét, thuong mai,
dich vu dé nang cao nang lyc quan tri tai chinh, minh
bach hé thdng sd sach ké toan, niang luc xay dung cic

ké hoach, phuong 4n kinh doanh; hd trg dao tao cu
thé vé viéc 1ap céac ho so vay von, ho so dé tiép nhan
cac khoan vay wu dai, tai trg cho cdc dy an uu tién ciia
Chinh phu hay céc t6 chirc qudc te.

Nhom gidi phép vé thong tin, tuyén truyén: Cac t(f)
chue tin dung xay dung da dang cac kénh théng tin dé
cung cap  thong tin day du, minh bach, don gian, dé
hiéu va dé tiép can danh cho cac doanh nghi€p nho va
vira dé cac doanh nghiép nay dé tiép can; t6 chirc cac
dién dan, hoi thao, toa dam theo cac chi dé, dén timg
nhom doanh nghi¢p, ngudi tham dy phu hop dé cac
doanh nghlep ¢6 co hoi tiép can day du hon, da dang
hon cac nguon tai trg.

Nhém gidi phép vé co ché va t6 chire hoat dgng:
Cac TCTD céan xdy dung va ban hanh cic mo hinh
xép hang tin dung ndi bo, t6i uu hoa viéc phan tich,
danh gia, xép hang tin dung doanh nghlep trude khi
ra quyét dinh cho vay; cén thanh lap r1eng bo phéan
chuyén quan li v& hoat dong cho vay ddi véi DNNV'V;
dong thoi, cho phép ap dung da dang, linh hoat cac
bién phap vé tai san bao dam dé théo g& kho khan vé
viéc thiu tai san bao dam cua DNNVV. Thanh lap
cac cong ty tai chinh hodc cac ngan hang chuyén vé
tai chinh danh riéng cho DNNVV.

Cén thay d6i nhan thirc vé Quy Bao lanh tin dung
cho DNNVV la hd trg, tro gitp, tao diéu kién de
doanh nghiép vay dugc von. Vi thé can ra soét lai diéu
kién doanh nghiép dugc bao lanh theo hudng thoang
hon diéu kién vay v6n tir cac ngan hang, phdi hop véi
cac ngén hang thuong mai (NHTM) tang cuong tham
dinh tinh hi¢u qua cua phuong an, dy an vay von, tang
cuong kiém tra sau khi cap bao lanh cho DNNVV vay
von, dam bao rang DNNVV duoc bao lanh vay von
s& tra no gde va lai vay du, dung han cho NHTM. Quy
bao lanh DNNVV can dam bao vai tro la cau ndi dé
DNNVV nang cao kha nang vay von khong co tai san
thé chép tai cac NHTM.

e qen -
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PO LUGNG KHAI NIEM THUC HANH KE TOAN QUAN TRI
CHIEN LUGC: SU KET HOP GIGA NI DUNG/KY THUAT VA VIEC
THAM GIA CUA NGUGI LAM KE TOAN VAO CAC QUY TRINH
QUAN LY CHIEN LUGC

D6 Thi Hwéng Dwong*

Bai viét nay phéan tich cdch do Iwong thwre hanh Ké toén Quan tri Chién lwoc (KTQTCL) théng qua viéc két
hop hai khia canh bé tro’ 1an nhau: (i) mirc 46 dp dung cdc ky thuat KTQTCL va (ii) mirc d6 tham gia cta ké
todn vién vao quy trinh quan ly chién Iwgc. Trong khi céc nghién ciru trieéc day cha yéu dwa vao viéc danh
gid mirc dé st dung cdc ky thuat nhw quan tri chi phi chién lwoc, ké todn doéi thu canh tranh va ké todn
khdch hang, thi cdc nghién ciru gadn ddy nhdn manh sw cén thiét phai tinh dén vai tro chién lwoc cda ké todn
vién nhdm phén &nh thwec tién toan dién hon. Dwa trén khung ly thuyét cia Cadez va Guilding (2008), bai
viét tdng quan ca céng cu ky thuét va vai tro ngay cang mé réng cua ké toan vién nhw nhirng déi tdc chién
lwore, déng thoi dé xuat thang do hai chiéu nham hé tro’ hiéu qua hon cho céc nghién cteu thwee nghiém vé

thwec hanh KTQTCL trong twong lai.

« T&r khéa: do lwong, ké toan quén tri chién luoc, ki thuét ké toan quan tri, ngudi lam ké toén.

This paper explores the measurement of Strategic
Management Accounting (SMA) practices by
integrating two complementary dimensions: (i) the
application of SMA techniques and (ii) the participation
of accountants in strategic management processes.
While prior studies have predominantly relied on the
extent of SMA technique adoption, such as strategic
costing, competitor and customer accounting, recent
research highlights the need to incorporate the strategic
involvement of accountants to reflect practical realities
more comprehensively. Drawing upon the framework
of Cadez and Guilding (2008), this study reviews both
technical tools and the evolving role of accountants
as strategic partners. It proposes a dual-dimensional
measurement scale that not only captures the use
of SMA techniques but also evaluates accountants’
contributions to strategic formulation and execution, thus
offering a more holistic approach for future empirical
research in strategic accounting practice.

» Key words: measures, strategic management
accounting, management accounting techniques,
accountants.

Vs

1. Gi6i thi¢u

KTQT chién lugc nhan duoc su quan tam lon
cua gioi khoa hoc trong mot vai thap ky tro lai day.
Rat nhi€u nghién ctru thyc nghiém da dugc thuc
hién lién quan dén chu de nay. Diéu nay lam day 1én

* Hoc vién Tai chinh

Ngay gtvi bai: 20/12/2024

Ngay gt phén bién: 28/01/2025

Ngay nhéan két qué va stra phan bién: 16/5/2025
Ngay chép nhan dang: 30/6/2025
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mot nhu cau do luong thuc hanh KTQT chién luoc
tai cac doanh nghiép.

Nhing nghién ctru dau tién va rat nhiéu nghién
ctru sau nay do luong thuc hanh KTQT chién lugc
dua trén cac k¥ thudt (techniques) KTQT chién lugc
nhu k¥ thuat quan tri chi phi chién lugc, k§ thuat
hoach dinh, kiém soat va quan 1y két qua hoat dong
chién lugc, ky thuat ra quyét dinh chién lugc, ky
thuat ké toan d6i thu canh tranh, va k¥ thuat ké toan
khach hang. Viéc do luong dugc thuc hién thong
qua tra 10 khao sat vé sy dong ¥ ctia nguoi duoc hoi
vé mirc do st dung céac ky thuat KTQT chién lugc
ndi trén.

Mot s6 quan diém Iy thuyét phé phan viéc do
luong thie hanh KTQT chién lugc thong qua cac ky
thuat cia KTQT chién lugc. Ho cho réng do luong
viée sir dung k¥ thuat KTQT chién lugc thong qua
khao sat danh gia muc dg la khong phan anh duoc
day du thyc tién khach quan cua viéc str dung nay.
Ho dé xudt mot thang do gdm 5 yéu tb dé do luong
sy tham gia ciia nguoi 1am ké toan vao qué trinh
quan 1y chién luoc cua doanh nghiép.

Tap chi nghién ciu Tai chinh ké toan



(K 2 thing 07 (s6 292) - 2025 )

TAI CHINH DOANH NGHIEP

Bai viét ndy nhim muc dich khéi quat hoa nhimg
vén dé nodi bat lién quan dén do ludng thyc hanh
KTQT chién luge, va goi ¥ thang do chi tiét cliing
nhu sy két hop do luong thyc hanh KTQT chién
lugc thong qua céc ky thuat KTQT chlen luge va
thong qua sy tham gia cua ngudi lam ké toan vao
qué trinh quan 1y chién luoc ciia doanh nghiép.

2. Noi dung chinh

2.1. Cic quan diém vé KTQT chién lwoc

Nhin chung, KTQT chién luoc 1a mot tap hop
con cua KTQT duoc hinh thanh tuong aoi gan day,
tap trung vao viéc hd tro ké toan cho cac quyet
dinh chién luoc va quy trinh quan 1y chién lugc
(Bhimani & Langfield-Smith, 2007; Hoque, 2003;
Ittner & Larcker, 2001; Roslender & Hart, 2003; Yi
& Tayles, 2009). Tuy nhién, mdc du cac nghién ctru
vé KTQT chién lugc dang c6 sy gia tang (Langfield-
Smith, 2008), nhung van con nhitng han ché trong
viée dong thuan vé cau phan hinh thanh noi dung
KTQT chién lugc.

Trong khi, mot s6 nha nghién ciru sir dung goc
nhin hep cta chién lugc dé dinh nghia KTQT chién
lugc 1a nhitng k¥ thuat (techniques) tap trung vao
dbi thu canh tranh nhu md hinh ABC, Quan trj chi
phi myc tiéu (Target Costing) hay Thé diém can
bang (Balanced Scorecard); thi mot s0 khac lai cho
rang KTQT chlen lugc mang nhiing ndi dung rong
hon, cu thé 1a tat ca cac ki thuat (techniques) ciia
KTQT tap trung vao chién luoc (Guilding, Cravens,
& Tayles, 2000).

Bén canh d6, Cadez va Guilding (2008) dua ra
khai niém v€ KTQT chién lugce lién quan t6i 2 khia
canh/vén d€ cua ké toan dinh hudng chién lugc, bao
gom: (i) ap dung cac ky thuat (techniques) cua ké
todn quan tri dinh hudng chién lugc; va (ii) sy tham
gia cua ngudi 1am ké toan vao trong quy trinh quan
ly mang tinh chién lugc cta to chirc/cong ty.

Theo do, Cadez va Guilding xdc dinh c6 16 iy
thudt (techniques) ciia KTQT chién lugce va nhom
chiing thanh 5 nhom, bao gom:

(1) Quan tri chi phi chién lugc (Strategic costing);

(2) Hoach dinh, kiém soat va quan tri két qua
hoat dong chién lugc (Strategic planning, control
and performance management);

(3) Ra quyét dinh chién lugc (Strategic decision
making);

(4) Ké toan d6i thii canh tranh (Competitor
accounting);

(5) Ké toan khach hang (Customer accounting).

Ngoai ra, sy tham gia cia ngudi lam ké toan
trong quy trinh quan 1y chién luoc cia cong ty cling
duogc Cadez va Guilding (2008) dung dé miéu ta cho
khai niém KTQT chién luoc.

Nhu viy, da s6 cac nha khoa hoc déu miéu ta
KTQT chién luge nhu la nhiing ky thuat (technlques)
duoc sir dung nhim muc tiéu quan tri chién luoc, va
do luong khai niém nay thong qua do luong thuc
hanh cac ky thuat (techniques) tai doanh nghiép
(ALTIN, AKGUN, & KASIMOGLU, 2020; Ojra,
Opute, & Alsolmi, 2021; Alamri, 2023). Tuy nhién,
ciing c¢6 nhimng quan diém méi cho rang do ludng
thye hanh KTQT chién lugc tai doanh nghiép ciing
can quan tAm t6i sy tham gia cua nguoi lam ké toan
trong quy trinh quan ly chién lugc cua doanh nghiép.

2.2. Po lwomg thuc hanh KTQT chién lupc
thong qua viéc sic dung cdc ky thudt cia KTQT
chién lugc

2.2.1. Khdi quat vé cac ky thudt ciia KTOT chién
lwoc

Cadez va Guilding (2008) dé xuét 16 ky thuét
(techniques) cua KTQT chién lugc, va dugc phan
thanh 5 nhom. Bang sau tong hop cac ky thuat nay:

Nhom ki thust KTQT

chién luoc Cac ky thuat KTQT chién lwgc

1. Quan trj chi phi thudc tinh san pham (Attribute costing)
2. Quén trj chi phi vong ddi san pham (Life-cycle costing)
3. Quén trj chi phi chat lwgng (Quality costing)

4. Quan trj chi phi myc tiéu (Target costing)

Quan tri chi phi (Costing)

5. Quan trj chi phi chudi gia tri (Value-chain costing)

Hoach dinh, kiém soét va
quan trj két qua hoat dong
(Planning, control and
performance management) measurement)

1. So sénh diém chuén (Benchmarking)
2. Do luwdng két qua tich hop (Integrated performance

L B 1. Quyét dinh chi phi chién lugc (Strategic costing management)
;aaziunyge)t dinh (Decision 2. Quyét dinh gid bén chién lugc (Strategic pricing)

3. Quyét dinh dinh gid thwong hiéu (Brand valuation)

1. Danh gia chi phi d&i thd canh tranh (Competitor cost assessment)
K& toan di thd canh tranh  [2. Gidm sét néng lyc canh tranh (Competitive position monitoring)
(Competitor accounting) |3, Tham dinh két qua hoat dng clia d6i thd canh tranh (Competitor

performance appraisal)

1. Phén tich kha nang tao lgi ich clia khach hang (Customer
profitability analysis)

K& toan khach hang 2. Phén tich kha néng tao lgi ich ¢a vong ddi khéch hang (Lifetime
(Customer accounting) customer profitability analysis)

3. Dinh gid khach hang nhu nhitng tai san (Valuation customers as

assets)

Nguon: Cadez & Guildiné, (2008)

Tom luge ndi dung chinh ciia mot s0 ky thuat

KTQT chién luge duge trinh bay trong phan sau
day:

* Qudn tri chi phi chién lugc (Strategic costing)

(i) Quan tri chi phi thudc tinh san pham (Attribute

costing). Pay 1a ky thudt quan tri chi phi cta cac dac
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tinh san phém cu thé, nhiig dac tinh nay cé thé thu
hat duoge khach hang. Céac dic tinh nay c6 thé 1a:
hi¢u suat hoat dong cuia san pham; d9 tin cdy, thoi
gian bao hanh san pham; mirc do hoan thién va tinh
chinh cua san pham; bao hiém nha cung cap; va cac
dich vu hau mai.

(i1) Quan tri chi phi vong doi san pham (Life-cycle
costing). Phuong phap tinh toan, tham dinh chi phi
dua trén d6 dai cua cac giai doan trong vong doi ctia
san pham hogc dich vu. Nhiing giai doan nay co thé
bao gom: giai doan thiét ké san pham (desgin), giai
doan gi6i thiéu san pham (introduction), giai doan
tang truong (growth), giai doan nd rd (maturity),
g1a1 doan thoai trao, va thdm chi ca giai doan dung
san xuat kinh doanh san pham.

(iii) Quan tri chi phi chat lugng  (Quality
costing). Nhimg chi phi lién quan dén chat lugng
san pham la nhitng chi phi: tao 1ap (creation), nhan
biét (identification), sira chita (repair) va ca phong
ngua hong hoc (prevention of defects). Cac chi phi
nay c6 thé duge phan thanh 3 nhom gom: phong
ngua (prevention), tham dinh/tham tra (appralsal)
va nhing chi phi that bai bén trong va bén ngoal
(internal and external failure costs). Nhitng bao cdo
chi phi chat lugng san pham duoc 1ap nham ‘muc
dich dan hudng su chil ¥ ctia nha quan tri t6i van dé
can dit sy uu tién cho chat luong san pham.

(iv) Quan tri chi ph1 muc tiéu (Target costing).
La mot ky thuat duoc su dung trong giai doan thiet
ké san pham, bao gom cac hoat dong dé udc tinh
duogc chi phi san pham bang cach iy gi4 ban du
kién (thuong la gia thi truong) trir di mure lgi nhuan
ky vong. San pham sau d6 dugc thiét ké dé dap tmg
duoc chi phi nay.

(v) Quan tri chi phi chudi gi4 tri (Value-chain
costing). Pay 1a mot phuong phép tiép can dya trén
hoat dong, tai do cac chi ph1 duogc tap hop cho tung
hoat dong can thiét cho viéc thiét ké, mua sam, san
Xuat, gidi thiéu san pham va cac dich vu cham soc.

* Hoach dinh, kiém sodt va qudn tri két qud
hoat dpng chién luwgc (Strategic planning, control
and performance management)

(i) So sanh diém chuan (Benchmarking). Day 1a
ky thuat so sanh cac quy trinh ndi by ciia mot cong
ty v&i nhitng tiéu chuan/chuan muc tot hon (so sanh
voi nhung bo phan tét hon trong mot cong ty, so
sanh voi dbi thii canh tranh t6t hon trong nganh, so
sanh v6i nhitng cong ty tot nhat trong nganh).

(ii) Po luong két qua tich hop (Integrated
performance measurement). Day 1a mot hé thong do
luong tép trung co ban vao nhimg hiéu biét vé nhu

cau cua khach hang va c6 thé bao gém ca nhiing
thang do phi tai chinh. Cach do luong nay bao géna
ca nhiing by phan giam sat cac yeu to quan trong dé
dam bao sy hai long cua khéach hang.

*Ra quyét dinh chién lwoc (Strategic decision
making)

Ra quyét dinh chién luoc (Strategic decision
making) la mot trong nhitng nhom ky thuat quan
trong trong hé thong k¥ thuat cia KTQT chién lugc,
vi no truc tlep hd trg nha quan tri trong viéc lya
chon phuo‘ng an kinh doanh t01 vu dua trén thong
tin ké toan mang tinh chién lwoc. Nhom ky thuat
nay khong chi tap trung vao viéc phan tich chi phi
va dinh gia theo cac yéu t6 truyén thdng, ma con mo
rong sang cac yéu té mang tinh dai han, dinh hudéng
thi tru’ong va thu’ong hiéu - nhitng yéu td ngay cang
tr& nén thiét yéu trong méi truong kinh doanh canh
tranh va bién dong manh. Cac ky thuat nhu dinh gia
chlen lugce, dinh g1a thuong hi¢u hay quan tri chi phi
chién Iugc dong vai tro 1a cong cu g1up nha quan ly
khong chi duy tri loi thé chi phi ma con tao ra gia
tri bén vitng cho doanh nghiép thdng qua céac quyet
dinh chién lugc dua trén dit liéu ké toan chuyén siu.

(i) Quyét dinh chi phi chién lugc (Strateglc
costing management). La viéc st dung cac dir li€u
chi phi dya trén thong tin chién Iugc va marketlng
dé phat trlen va xac dinh cac chién luge giam sat
- nhiing chién luoc c6 thé tao ra loi thé canh tranh
bén viing.

(ii) Quyét dinh gia ban chién luge (Strategic
pricing). La viéc phan tich cac nhan t6 mang tinh
chién luge trong quy trinh ra quyet dinh dinh gia ban
san pham C6 3 nhan to c6 thé xem xét bao gom
phén g vé gla ctia d6i thi canh tranh, d6 co gian
ctia cau theo gid, tang trudng thi trudng, tinh kinh té
theo quy mo, va kinh nghi¢m.

(iii) Quyét dinh dinh gia thwong hiéu (Brand
valuation). La mdt phép dinh gia tai chinh (ﬁnancial
valuation) cua thuong hiéu thong qua danh gia cac
nhén t6 phan anh strc manh thuong hi¢u nhu: kha
ning dan dau (leadership), sy 6n dinh (stability), thi
trudng (market), tinh qudc té (mternatlonahty) Xu
huéng (trend), sw hd tro (support), va bao ho két hop
loi nhuén thuong hi€u lich st (protection combined
with historical brand profits).

* Ké todn doi thii canh tranh (competitor
accounting)

(i) Panh gid chi phi ddi tha canh tranh
(Competitor cost assessment). La viéc dua ra nhiing
udc tinh thuong xuyén theo ke hoach vé chi phi don
vi cua doi thu canh tranh.
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(i1) Giam sat nang lyc canh tranh (Competitive
position monitoring). La viéc phan tich vi tri canh
tranh ciia cac dbi thu canh tranh trong nganh ‘péng
viéc danh gia va giam sat xu huong doanh s0, thi
phan, kh01 lugng, chi phi don vi, va hang ban bi tra
lai cua (101 thu canh tranh. Nhimng thong tin nay co
thé cung cap mot nén tang dé danh gia chién lugc thi
truong ctia ddi thu canh tranh.

(iii) Thim dinh két qua hoat dong cua dbi thi
canh tranh (Competitor performance appraisal.
Phan tich s hoc/co hoc vé nhiing bao cao/tuyén bd
da dugc dua ra ciia doi thu canh tranh dé cung cép
thém nhimng danh gi vé nhiing ngudn chinh tao ra
loi thé canh tranh cta dbi tha canh tranh.

* Ké todn khdch hang (Customer accounting)

(1) Phan tich kha nang tao l¢i ich ctia khach hang
(Customer profitability analysis). Ky thuat nay bao
ham viéc tinh toan loi nhuan kiém dwgc tir mot
khach hang cu thé. Viéc tinh toan lgi nhuan dugc
dua trén chi phi va doanh thu c6 thé tap hop cho mot
khach hang riéng biét.

(i1) Phan tich kha nang tao lgi ich ca vong
doi khach hang (Lifetime customer profitability
analysis). K¥ thudt nay bao gdm viéc mé rong thoi
gian phan tich kha nang tao loi ich cua khach hang
trong nerng nam tu’ong lai. Vigc thuc hién phan tich
tap trung vao tat ca cac dong doanh thu va chi phi
trong tuong lai lién quan téi mot khach hang cu thé.

(iii) Pinh gia khach hang nhu nhiing tai san
(Valuation customers as assets). Ky thudt nay lién
quan dén xac dinh gid tri cia khach hang doi voi
cong ty. Vi du, viéc xac dinh nay c6 thé duoc thuc
hién bang cach tinh toan gia tri hién tai cua tat ca cac
dong loi nhuan trong twong lai ¢6 thé quy cho mot
khach hang cu thé.

2.2.2. Do luong viéc thuc hanh/ap dung cac ky
thugt KTQT chién luoc tai doanh nghiép

Nhiéu nghién ctru do luong mirc d sur dung/ap
dung k¥ thuat KTQT chién lugc thong qua phuong
phép do ludng cua Cravens & Guilding (2001) va
Guilding & McManus (2002). Cu th€, cau hoi trong
phi€u khao sat c6 thé duoc dét ra nhu sau: “Mue do
st dung céac ky thuat KTQT chién lugc tai cong ty
cua ong/ba nhu thé nao?”, 16 ky thuat KTQT chién
luoc ¢ thé duge liét ké trong phleu khao sat véi
thang do likert, v6i mirc thap nhat 1a “Hoan toan
khong su"dung va muc cao nhat 1a “Hoan toan sir
dung”. D€ giup ngudi tra 161 c6 thém thong tin ve 16
ky thuat KTQT chién luoc, mot phy luc cling duoc
nhiéu nghién ctru thiét ké & cudi phiéu khao sat.

2.3. Do lwong thuc hanh KTQT chtén lwoc
thong qua sw tham gia ciia nguoi lam ké todn
trong quy trinh quan ly chién lwopc

2.3.1. Khdi qudt vé s tham gia cua nguoi lam ké
todn trong quy trinh quan 1y chién lioc

Song song Vi sy phat trién cla cac ky thuat
KTQT dinh huong chién luge, co nhiéu gol y cho
rang nhitng ngudi hanh nghé ké toan c6 vai tro 16n
hon trong quy trinh quan 1y chién lugc cia cong
ty (Fern & Tipgos, 1988). Chenhall cho rang thuc
hanh KTQT chién luoc da thay doi su tap trung ciia
KTQT tir nhimg véan dé tac nghiép 1én nhiing dinh
hudng mang tinh chién luoc nhiéu hon, thong qua
su tich hop cac van dé nhu: khach hang, quy trinh,
ngudn nhan luc va tai chinh. Chenhall dua ra mot
khéi niém méi vé nguoi hanh nghé ké todn quan
tri 1a “ké toan vién dinh hudng chién luoc” (the
strategic accountants).

Dé phan 1 tmg v6i moi truorng canh tranh va ngay
cang khong chic chin, cic cong ty da ap dung dinh
huong khach hang mdt cach rd rang hon. Dleu
nay da duoc thé hién bang sy xuét hién cta nhiéu
cau truc dua trén nhom da chirc nang hon (cross-
functional team-based structures). That ngit “to
chire theo chiéu ngang’ (honzontal organization’ da
phat trién dé phut hop voi chudi gia tri hd tro cho cac
chién luge dinh hudng khach hang, tir d6 lam phang
cac “cau truc doc thong thudng” (conventrional
vertical structures).

Scott va Tiessen 18p luén: trai ngugc hoan toan
v6i cac ké toan vién truyén thong, ké toan vién chién
luge 1a mot phan khong thé thiéu trong qua trinh ra
quyét dinh chién luoc. Cac cong viée ke toan thong
thuo’ng hang ngay duoc ty dong hoa, diéu nay giap
cac ke toan vién co the tham gla vao céc hoat dong
quan ly nhiéu hon. K& toan vién chién Iugc c6 thé
duoc coi la nguodi chia dong trong viée phan tich cac
van dé quan 1y kinh doanh huéng dén khach hang
nhiéu hon, thay vi nhiing van dé dugc x4c dinh trong
pham vi hep theo dinh hudng tai chinh. Roslender
va Hart (2003) coi KTQT chién lugc c6 mdi lién
hé mat thiét véi quan tri marketing (marketing
management).

Khai niém ké toan vién chién lugc nay dugc xay
dung dwa trén mdi quan hé chit ch& voi nhitng ngudi
khong 1am ké toén, trong d6 cac ké toan vién dam
nhén vai tro lién lac gitra cac by phén chirc nang va
gilra cac cap quan ly. Trong cac nghién clru trude
day, mot 0 thudt nglr da xuat hién lién quan dén vai
trd lién lac nay cua ké toan vién chién lugc, vi du
nhu: hop tac kinh doanh (business partnership), diéu
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phdi (coordination), nhom lién phong ban (inter-
departmental teams), lam viéc nhom (teamwork),
hgp tac li€n chire nang (interfunctional cooperation),
cau truc dya trén nhom (team-based structures), va
ké toan theo chi€u ngang (horizontal accounting).
Trong qué khur, c6 xu hudng cho rang dir licu cua
cong ty duogc s¢ hitu mang tinh cuc bo, dua trén
chirc ning (theo timg bd phan, phong ban), diéu nay
da can tro vige thu thap thong tin tap trung. Va thuc
trang nay duong nhu dang tré nén it phd bién hon
trong bdi canh hién dai.

Nhimng thay doi ké trén cho thdy mot su thay
d6i manh mé trong md hinh ké toén co ban. KTQT
chién luoc khong con duoc coi 1a ngu:m cung cap
thong tin nitra ma ho dugc coi la nguoi tham gia
tich cuc hon trong qua trinh quan ly chién lugc, co
quyén dat dugc muc dich riéng ctia minh (Chenhall,
2003). Tuy nhién, Roslender va cong su (Roslender
Hart, & Ghosh, 1998) luu y rang néu ké toan vién
khong thé dbi pho voi nhung thach thuc do vai tro
ngdy cang phat trién nay mang lai thi mt bo phan
chirc ning khac sé& thay thé ké toan vién dé cung cap
dich vu quan Iy thong tin. Hoque (2003) cam thay
cac ké toan vién truyen thong da thé hién sy thanh
thao khi phan tmg voi bdi canh quan ly méi va thay
khong c6 1y do gi khong nén ciing ¢d vai tro ciia ké
toan vién chién lugc.

Tom lai, vai tro clia nguoi hanh nghé lgé toan
ngay cang dugc ciing ¢d va ho tham gia nhiéu hon
vao quy trinh quan 1y cua cong ty (tham gia vao
hoat dong quan Iy nhi€u hon). Va vi tri viéc lam
cua k¢ toan vién chién luoc 1a mot trong nhﬁ’ng bicu
hién/khia canh trong khung khai ni¢ém vé KTQT
chién Iugc (theo quan diém cia Cadez va Guilding
(2008)).

2.3.2. Do luong su tham gia cua nguoi lam ké
todn trong quy trinh quan 1y chién lioc

Ké toan vién tham gia vao qua trinh quan ly chién
luge cua doanh nghlep dugc ham y 1a nhimg nha
quan tri cap trung gian, vi du nhu: gidm ddc tai chinh
(CEO) hoic ké toan truéng (Chief Accountant). Nhan
vién ké toan thong thuong khong thé ¢6 kha ning
tham gia vao qua trinh quan 1y chién Iugc cua doanh
nghi¢p. Bé do luong khai niém nay, Wooldridge va
Floyd’s (1990) dd xay dyng mot hé thong thang do.
Nhitng ngudi duoc hoi can tra 10 5 cau hoi lién quan
t6i cac khia canh ctia quy trinh quan tri chién lugc, cy
thé: (1) Tham gia vao qua trinh xac dinh van d€ va dé
xuat myc tiéu cta cong ty; (2) Tham gia vao vi¢c tao
ra nhitng lya chon; (3) Tham gla vao viéc danh gia
nhimg lwa chon; (4) Tham gia vao phat trién nhiing

financial mformanan in strategy development and i

ndi dung chi‘tiét cho timg lya chon; (5) Thyc hién céc
hanh dong can thiet d¢ thuc hi¢n céac thay doi. Deé tra
161 cho cédc cdu hoi nay, nguoi tra 161 lya chon theo
thang do likert tir mirc thap nhét1a “Hoan toan khong
tham gia” dén muc cao nhét 1a “Hoan toan tham gia”
(Hadid, 2020).

3. Két luan

Céc nghién ctu thuc nghiém vé KTQT chién
luge duge thue hign nhiéu trong mot vai thap ky tro
lai day. Phan l6n do luong khai niém thyc hanh/u’ng
dung KTQT chién Iugc thong qua do luong mue do
ap dung cua 16 k¥ thuat cia KTQT chién lugc theo
khung khai niém cta Cadez va Guilding (2008).

Tuy nhién, viéc do ludong nay c6 vé khong phan
anh dugc toan dién thuc hanh/ing dung KTQT
chién luoc. Boi vay, gan day, mot vai nghién ciru
stt dung khia canh thtr hai trong khung khai niém
vé KTQT chién lugc ciia Cadez va Guilding dé do
luong, do 1a: sy tham gia cua nguoi lam ké toan
trong quy trinh quan ly chién lugc.

Bai viét nay goi ¥ cho nhung nghién ciru vé
KTQT chién lugc tiép theo vé viéc do ludng thuc
hanh/ap dung KTQT chién luoc thong qua su k,et
hop cua 2 thang do: (i) cac k¥ thuat KTQT chién
luge duoc sir dung; va (ii) sy tham gia cta nguoi
lam ké toan trong quy trinh quan ly chién lugc.
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G1A1 PHAP THUC DAY TANG TRUGNG KINH TE
VONG BONG BANG SONG CUU LONG

TS. Nguyén Duy Tung*

Pdéng bang séng Ciru Long trong nhikng ndm qua da ghi nhan nhirng thanh tich ding ké trong phat trién kinh
té ciing nhw khang dinh vi thé la vuwa laa, thay san, cady dn qua hang dau cé nwéc, gép phan bao dam an ninh
Iwong thwre quéc gia. Tuy nhién, trong nhibng ndm gan day, kinh té cta vang gap nhiéu khé khan, thach thire
khién tdng trwéng kinh té suy giam. Nghién ctu dworc thue hién nham dénh gié thwe trang ting trwéng kinh
té cua vung giai doan 2011-2024, phan tich mét sé thach thirc va dé xuat giai phdp phét trién kinh té vang.

« T khéa: Pdng bang séng Ctru Long, téng trudng kinh té.

The Mekong Delta has made significant progress
in economic development in recent years, solidifying
its position as the country’s leading region for rice,
seafood, and fruit production and contributing
to national food security. However, the region's
economy has faced many difficulties and challenges,
leading to a decline in economic growth. This study
aims to assess the economic growth of the Mekong
Delta in the period 2011-2024, analyze some of
the challenges, and propose solutions for regional
economic development.

» Key words: Mekong Delta, economic growth.
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Gidi thi¢u

Pong bang song Cuu Long (BBSCL) ¢6 vi
tri dia 1y chién lugc, nim 0 trung tam khu vuc
ASEAN, 14 ctra ngd két ndi ctia cac hanh lang
kinh té Dong-Tay, c6 nhiéu loi thé phat trién kinh
té bién, bién mau, giao thuong quéc té, 1a khu
vie ¢6 tam quan trong trong bao dam an ninh,
chinh trj va phét trién kinh té ciia ca nuge. Do do,
trong nhiéu nim qua, nhiéu chinh sach da dugc
xay dung va dua vao thyc hién nham huy dong
nguon luc va trién khai nhiéu giai phap nham phat
huy tiém nang, loi thé va tao dong luc phat trién
ctia ving nhu Nghi quyét sé6 21-NQ/TW, ngay
20/01/2003 ctia Bo Chinh tri khoa IX vé phuong
huéng, nhiém vy, giai phap phat trién kinh té
- x4 hoi va bao dam qudc phong, an ninh ving

Dong bing song Ciru Long thoi ky 2001-2010,
Quy hoach tong thé phat trién kinh té - xa hoi
vung kinh té trong diém ving Pdng bang song
Ctru Long dén nam 2020, dinh huoéng dén niam
2030 tai Quyét dinh sb 245/QD-TTg 12 thang
02 nam 2014; Nghi quyét sé 120-NQ/CP ngay
17 thang 11 nam 2017 vé phét trién bén viing
vung Pong bang song Ciru Long thich tng véi
bién d6i khi hau; Nghi quyét s6 13-NQ/TW ngay
2/4/2022 cta BO Chinh tri khéa XIII vé phuong
huéng phat trién kinh té - xa hoi, bao dam qudc
phong, an ninh ving Pong bang song Ciru Long
dén nam 2030, tam nhin dén ndm 2045.

Hién thuc hoa duong 161, chu truong tai cac
Nghi quyét néu trén, thoi gian qua, PBSCL da
dat duoc nhiéu thanh tuu trong tang truéng kinh
té. Quy mo kinh té cua vung ngay cang duoc mo
rong. Co cau kinh té da chuyén dich va phat trién
dung hudéng voi chat luong va hiéu qua ngay
cang cao. Tang truong kinh t& on dinh va doi
séng ctia nguoi dan trong ving ngdy cang duoc
cai thién. Tuy nhién, trong nhitng nim gan day,
PBSCL ciing dang d6i mat voi rat nhiéu thach
thire khién ting truong kinh té cta ving bi suy
giam. Trong khuon khé nghién ciru nay, tac gia
s€ tap trung vao danh gia thuc trang tang trudng
kinh té ciia ving giai doan 2011-2024, phén tich
mot sd thach thirc va dé xuét giai phap dé phat
trién kinh té ving.

Ting truong kinh té ving Péng bing song
Curu Long

Vung DBSCL trong nhitng ndm qua da ghi
nhan nhiing thanh tyu ddng ké trong ting truong

* Hoc vi¢n Chinh sdch va Phdt trién; email: tung.nguyen@apd.edu.vn

Bai béo Ia san phdm khoa hoc ctia Dé tai Nghién ciru ing dung va phat trién cong nghé cdp Qudc gia, “Str dung mé hinh cén bang tong thé khd tinh ddnh gid tdc dong cta han hdn -

xdm nhdip mén tdi phdt trién kinh té viing Bdng bdng Séng Ciru Long”, md s6 DTOLCN-38/22.
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kinh té, voi quy md ngay cang m¢ rong. Nam
2024, GDP cua vung dat 1.409 nghin ty dong,
tang hon 3 lan so véi nam 2011, va déng gop
gan 12 2% vao GDP cua ca nudc. Cung voi quy
mo kinh té ngay cang mo rong, co cau kinh té
ciia ving DPBSCL ciing ¢6 su chuyén dich tich
cuc theo hudng giam dan ty trong cia khu vuc
nong nghi¢p sang cac khu vuc cong nghiép va
dich vu c6 ning suét cao hon. Nam 2024, nganh
nong, lam, thuy san chiém ty trong 29,97% trong
co céu kinh té cua ving, giam gan 13 diém % so
voinam 2011. Thay vao do 1a su gia tang cua cac
nganh cong nghi¢p - xay dung va dich vu voi ty
trong tuwong tng dat 27,18% (tang 7,31 diém %
so v&i nam 2011) va 37,69% (ting 5,66 diém %
so v&i nam 2011).

Hinh 1. Co ciu kinh té vung DBSCL
giai doan 2011-2024

2011

B

B Nong, 1am, thdy san B COng nghiép - xdy dyng B Dichvy EThué san phdm trir trg cdp

2017

5,64

2024

5,16

Nguén: Tong hop tir NGTK tinh, B¢ KH&DT (2025)

Tang trudong kinh té binh quan ciia ving giai
doan 2011-2024 dat 5,54% (trong d6 giai doan
trudc Covid 1a 5,93% (2011 2019) va sau Covid
12 4,84% (2020 2023)). Trong bdi canh chung ciia
ca nudce, kinh té ctia ving ciing dang dan phuc hoi
sau Covid va dat tang truong 7,31% vao nam 2024.
Mot sb dia phuong c6 muc ting trudng kha trong
nam 2024 nhu Tra Vinh (10,04%), Hau Giang
(8,76%), Long An (8,3%), Kién Giang (7,5%) (B0
KH&DT, 2025).

Mic du 1a trung tdm néng nghiép sé mot Viét
Nam, song dong luc ting truong kinh té cua
PBSCL chu yéu dén tir khu vuc coéng nghiép
- xay dung va dich vu (mtrc déng gop cua hai
khu vuc ndy vao ting truong kinh té cua ving
la khodng trén 5%, trong khi nganh nong nghi¢p
dong gop chi khoang 1-1,2% (VCCI, 2022)).
Do do, trong giai doan bi anh hudng chung boi
Covid, mic du nganh néng nghiép ctia ving van
tang truong, nhung cong nghi¢p - xay dung va
dich vu roi vao suy thoai, dan dén kinh té chung
cua vung bi sut gidm.

Hinh 2. Tang trwé'ng kinh té vung DBSCL
giai doan 2011-2024

1.600 s
1.400 = GDP (hh, nghin ty déng)
=@=Tang truwdng (%)

1.200

1.000

6,74
578 553 6,31 6,29 X
4 -

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Nguén: Tong hop tir NGTK dia phirong & ca meée

DPBSCL van luon dan dau vé cac thanh tich
trong san xuat nong nghiép. Vung di khiang dinh
vi thé 13 vua lda, thuy san, cday an qua hang dau
clia ca nudce, gbp phan quan trong trong san Xuét
phuc vu tiéu thu ndi dia va xuat khau cac mit hang
quan trong nhu gao, thily san, rau qué (chiém 50%
san luong lua gao, 70% luong trai cay va dong
gop 90% san luong gao xuat khau, 60% kim
ngach xuét khau thuy san cia ca nuéc (NAWAPI,
2022). Nam 2024, tang trudng cua nganh ndng,
lam, thiy san dat 3,85%. bBSCL da khong ngung
ap dung cai tlen glong cay trong, thay doi tir glong
laa ning sudt thap sang cac giéng lua cao san chat
lwong cao dat 6-8 tin/ha; gop phan nang san luong
lta ctua vung tu 23,3 triéu tan nam 2011 1én 24,2
triéu tAn nim 2023. Pong gop 16n vao san luong
lta cta vung la 3 tinh Kién Giang, An Giang va
DPong Thap, 1a nhitng tinh c¢6 thé manh v& san
xuat lta gao. PBSCL ciing 1a ving c6 dién tich
nudi trong thity san 16n nhit ca nudc, v6i dién tich
764,3 nghin ha, chiém trén 72% dién tich nu6i
trong thily san ca nudc nam 2023, tap trung 1on
nhét & céc tinh Ca Mau, Kién Giang, Bac Liéu.

Vé cong nghiep - xdy dung, PBSCL da ddy
manh phat trién cac nganh cong nghi¢p lam dong
lyc thic day phat trién kinh té cua vung, trong tim
1a cong nghiép ché bién cac san pham nong lam
thity san hudng vao xut khau, cong nghiép dién
va nang lugng, dét may - da giay, co khi... Nam
2024, tang truong cua nganh cong nghiép - xay
dung dat 11,18%, chi s6 san xuét cong nghiép hau
hét cac tinh trong ving duy tri mirc ting truong
tot. Cong nghiép ché bién ché tao dic biét phat
trién tai céc tinh Long An, Tién Giang, Céan Tho,
Pong Thap, Kién Giang; cong nghiép dién va
nang lugng tdp trung tai cac tinh Tra Vinh, Ca
Mau, Can Tho, Bac Liéu, Long An.
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Dich vu 1a nganh chiém ty trong 16n nhét
trong co ciu kinh t& ving PBSCL, tc d6 ting
truong cua nganh nam 2024 dat 7,63%. Cac tinh
Vung DPBSCL c¢6 dong gop quan trong trong san
xuat phuc vu tiéu thu ndi dia va xuit khau cac
mat hang nong thuy san quan trong nhu gao, thity
san (tom, ca tra...) va rau qua (chiém khoang
60-70% tong xuat khau ca nudc) (B6 KH&DT,
2025). DBSCL c¢6 tiém ning phat trién da dang
cac san phém du lich dua trén co s& khai thac thé
manh tir h¢ sinh thai song nude, canh quan thién
nhién, tai nguyén du lich bién, dao, di tich lich
sir, van hoa cing cac gia tri van hoa truyén thong
da dang.

Mic du da ghi nhén nhiing thanh tyu trong
tang truong kinh té cling nhu dong gop cua ving
DBSCL trong phat trién kinh té ca nudc, song két
qua cho thay tang truong kinh té cta ving con
nhiéu han ché.

Quy mé kinh té con nhé va ting chiam

Quy mo kinh té ciia ving DPBSCL nhin chung
van con nho, ludén duy tri & vi tri dung thir 4/6
vung trén ca nuac, chi xép trude hai vung la Trung
du mién nai ph1a Bic va Tay Nguyén. Dong thoi,
mirc ting vé quy moé kinh té cia ving PBSCL
cting cham hon. So sanh véi vung c6 cung quy
mo kinh té ndm 2011 12 Bic Trung Bo va Duyén
hai mién Trung, c6 thé thay quy mé kinh té cua
vung BPBSCL tang cham hon vdi muce tang 2,87
lan giai doan 2011-2023, trong khi con sé nay &
ving Béc Trung Bo va Duyén hai mién Trung la
3,39 lan. So sanh véi ving c¢6 quy mo kinh té 16n
nhat ca nude 1a Dong Nam B9, két qua cho thay
khoang cach giita hai ving ngdy cang ting, thé
hién ¢ viéc GRDP cua vung Pong Nam B) nam
2011 cao hon so v6i vung BPBSCL nam 2011 la
3,02 1an, va con sb nay di giam xudng chi con
2,5 1an vao ndm 2023.

Bang 1. Quy md kinh té cac vung
nam 2011 va 2023

2011 2023

2023/2011

Pong bang song Hong 936 3.109 3,32

Trung du va mién nii phia Bac 240 892 3,71

B4c Trung B va duyén hai mién Trung 466 1.580 3,39

Tay Nguyén 134 417 3,10

Doéng Nam Bo 1.325 3.161 2,39

Pong bang song Clru Long 438 1.259 2,87
Nguén: Tong hop tir Nién gidm thong ké

Ty trong dong gop trong GDP cd nwoc co xu
huong giam

Do quy mé kinh té nho va ting cham khién
cho ty trong dong gdép cia DPBSCL con khiém
tén, duy tri on dinh & muc 12-12,5% giai doan
trudc Covid va c6 xu hudng giam giai doan 2020-
2023, dac biét la nam 2022 chi con 11,8%. Mac
du da c6 sy tang truong trd lai trong hai nim gan
day, song nhin chung, mic dong gop cua vung
con thip so véi tiém ning phat trién. Mot phan
nguyén nhan dén tir viéc, PBSCL dong vai tro 1a
ving trong diém san xuat nong nghiép, dam bao
an ninh qudc gia, do d6 ty trong ctia nganh ndng
nghi¢p ctia vung luoén cao hon so véi ca nudc
(nam 2024, ty trong nganh ndéng, lam thuy san
clia ving 1 29,97%, cao gip 2,5 lan so vai ty
trong 11,86% cua ca nudc).

Ting truwéng kinh té con chdm va cé xu
hwong gidam

Mic di quy mo kinh té van ting, song toc do
tang truong kinh t& ving DPBSCL lai c6 xu hudng
giam. Tang truéng kinh t& cua ving gin nhu ludn
thap hon so véi ting trudng kinh té ctia ca nudc
trong sudt giai doan 2011-2024. Trong giai doan
nay, tang truong binh quan cua vung PBSCL la
5,54%, thap hon so voi toc d6 ting trudong binh
quan cua ca nudc 1a 6,09%.

Bang 2. Tang trudng kinh té ving DBSCL
va cd nuéc (%)

2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024

DBSCL | 65 | 51 | 46 | 58 | 55|63 (63|67 |66|22|05]|86](59|73

Canudc | 64 | 55 | 56 | 64 | 70 | 67 | 69 | 75 | 74 | 29 | 26 | 85| 51| 71
Nguon: Tong hop tir NGTK dia phwong & cd muée

Trong phét trién ndi nganh ciing gip nhiéu
kho khin, thach thirc, anh hudng dén toc do ting
trudng chung cua toan vung. Mac du nong nghiép
1a nganh c6 thé manh cua ving, song mé hinh phat
trién néng nghiép cia PBSCL con chua bén viing
va hién dai hoa. Cong nghiép va dich vu chua thuc
su phat trién, nhat 1a cong nghiép ché bién va dich
vu hd trg nong nghiép con manh mun, chua hinh
thanh cac chudi gia tri nong nghiép hoan thién va
do vay, chua t6i da hoa thu nhap cho nguoi dan va
doanh nghiép.

Tinh on dinh ciia ting truwéng kinh té

Tang truong kinh té cua ving PBSCL trong
giai doan trudc dich kha on dinh, tuy nhién, xét
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ca giai doan 2011-2024, tang truéng cua vung
thiéu 6n dinh hon so v6i ca nude. Chi sb a (Chi
Sé a thé hién tinh o”ﬁ dinh cua tang trwd’ng kinh
té - pham trit kinh té phan anh s bién déng ciia
cdc toc dd tang truong kinh té trong mot thoi
ky nhdt dinh; la mét trong nhing co sé¢ quan
trong dé dam bao su’phdt trién kinh té bén vitng.
Tinh éon dinh c6 thé dwoc do lwong bang ty 56
gita d¢ léch chudn cia tang truéng va toc do
tang truong:

@lQ

Trong do, g la toc do tang trucng trung binh
cua giai dogn can tinh

o la dé léch chuan téng thé duwoc tinh bcing

cong thire:
_EL G - w?
- N

Véi N la s6 nam quan sat hay quy mé tong
thé: Xi la gid tri trén quan sdt thiv i (toc do tang
trieong nam i); va u la trung binh tong thé) thé
hién mirc d6 6n dinh tang truong kinh té, chi sd
nay cang tién toi 0 thi ting trudng cang on dinh.
Néu nhu giai doan trudc dich Covid, DPBSCL
c6 a = 0,12, gan nhu twong duong so v4i a =
0,11 cua ca nudc; voi tac dong nghiém trong tir
dich bénh tdi ting trudng kinh té giai doan 2020-
2021, da khién tinh 6n dinh cua ca giai doan kém
hon rat nhiéu so véi giai doan trudc do, véi a =
0,38, cao hon so voi chi sé a ciia ca nudc trong
cung giai doan.

Hinh 5. Tinh 6n dinh cda ting trwé'ng vung
DPBSCL

10
= a=038 :;
0

o0

=y

IS

2 a=0,28

Canuec oBSCL

011201220132014201520162017201820192020202120222023 2024 20112012201

=p=Tang truong ndm  =@=Tang trrdng binh quin

Nguén: Tinh todn tir tdc gid

Pé xuit giai phap
Dé thuc day ting truong kinh té ving DPBSCL
trong nhiing nam ti€p theo, can tdp trung thao

g0 cac kho khan, thach thic ma vung dang phai
ddi dién.

Thir nhét, hoan thién hé thong ha tang cia
viing. Viéc xy dung hé thong ha ting cua ving
can co sy dong thuan va thdng nhét giira cac
tinh trong ving dé két ndi v4i nhau va Vc'ri Vl‘mg
Dong Nam Bg; huy dong, phan bd ngudn vén
dau tu co trong tam, trong diém Vao cac cong
trinh dong luc, co6 tinh lan tda, két ndi; khai thac
¢ hiéu qua ngudn luc tir tai san két cdu ha tang
dugc dau tu bang ngudn von ngan sach nha nude
théng qua hinh thirc nhuong quyén khai thac;
day nhanh cong tac g1a1 phong mit bang, tao
diéu kién thuan loi vé nguon vat liéu, cong bd
gia kip thoi, sat thuc t& dé trién khai cac du 4n
dau tu xay dung. Bén canh ha ting giao thong,
ha ting ‘thuong mai cling can dugc chu trong va
phat trién hién dai, dong bo hd trg hiéu qua cho
cac trung tam ddu mdi vé néng nghiép; dau tu
xay dung hé thong kho chira va bao quan nong
san; phat trién thuwong mai dién tir, thwong mai
bién gidi dé mo rong thi trudng tiéu thu hang hoa
va thic ddy xuét khau cac san pham nong san ¢
thé manh. Bén canh dé, dé tiép tuc thuc day phat
trién co s& ha t;“mg déng bg, ngoai viéc tap trung
von dau tu cong, cod thé thic déy, thuc hién cac
chinh sach khuyén khich khu vyc tu nhan tham
gia du tu, phat trién co s& ha tang cia vung,
dic biét cho nhirng tuyén duong, cong trinh giao
thong, trung tim logistics, ha tang thuong mai
ma ngudn von Trung wong chua dua vao danh
muc dau tu.

Thir hai, ¢ chién luoc dai han nham nang
cao chat lwong nguén nhan lire. Can xay dung co
ché khuyén khich va ché tai tac dong truc tiép dén
hanh vi ctia nguoi dan, tao dong co di hoc; méd
rong d6i twong duge huong ché do mién, giam
hoc phi; diy manh cong tac xi hoi hoa gido duc;
khuyén khich va tuyén duong nhiing tim guong
tiéu biéu trong phong trao hoc tap, nang cao trinh
d6, dong thoi phat huy tinh tich cyc, chi dong
ctia mdi nguoi dan trong ving, nhét 1a luc luong
lao dong tré, hoc sinh, sinh vién trong nang cao
chat lwong ngudn nhan Iyc cua ving néi riéng va
phat trién kinh té - xa hoi noi chung. Tao co hoi
viéc lam giir chan nguoi lao dong; day manh dao
tao nhan lyc chat luong cao thong qua ning cao
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chét lugng dao tao trong cac co s& gido duc, kiém
dinh chat lugng cua cac co sé giao duc cao déng,
dai hoc trong ving tién toi lién két ving trong
thuc hién chién luge dao tao nguén nhan luc
chét luong cao; khuyén khich cac doanh nghiép,
td chirc, ca nhan trong va ngoai nudc cé uy tin
tham gia dau tu co s& vat chat; déy manh lién két
vung trong thuc hién phat trién nguon nhén luc;
day manh cong tac dinh hudng phat trién nghé
nghlep va phan ludng lao dong phu hop véi nhu
cau thyc té ctia xa hoi.

Thir ba, hién dai héa nén néng nghiép. Can
chuyen doi nong nghiép truyén thong cua ving
sang nén kinh té nong nghiép hién dai mot cach
bai ban: thi truong hoa hoat dong ndng nghiép,
gan voi thi truong dé 6n dinh dau ra; cong nghiép
hoa va cong nghé hoa néng nghiép dé ting ning
suét, chat luong; dich vu hoéa ndéng nghiép dé
tdng cuong chuyén mon hoda va cai thién hiéu
qua; va nong nghiép thich ung véi moi truong,
khi hau dé phat trién bén viing. Bén canh d6, gén
viéc phat trién nong nghiép PBSCL voi chuong
trinh xay dyng nong thén maéi va qua trinh d6 thi
hoéa tai cac tiéu ving dé phdi hop va khai thac
¢6 hiéu qua cac ngudn lyc. Thuc day phat trién
cac hinh thtc to chirc san xuét kinh té tap thé
theo hudng tang cuong hop tac, lién két giita san
xuat gan voi ché bién va tiéu thy san pham. Tang
cudng co ché hop tac va lién két bén nha (nha
nudc, nha doanh nghiép, nha khoa hoc va nha
néng), can thiét xay dung khung thé ché dam bao
su tuan thu viéc thyc thi cac quy dinh gitta doanh
nghiép va nha néng nhim dam bao loi ich gitra
cac bén. Lién tuc thuc hién cac bién phap khuyén
noéng, huan luyén dé tang cudong nang luc va trinh
d6 cho nguoi néng dan; dong thoi tao diéu kién
thuén loi cho céac té chirc x hdi, to chuc phi
chinh phu va nhém tinh nguyén tham gia ho trg
nguoi ndng dan.

Thir tw, tiép tuc trién khai dong b cdc gidi
phdp nham thich ing bién doi khi hdu. Mic
du 1a ving dam bao vé an ninh lwong thuc cho
quéc gia, nhung doi sdng cua ngudi dan ving
DBSCL con bip bénh va gip nhiéu kho khin do
nhitng anh huong cia bién doi khi hau va xam
nhap man. Dién hinh la nhiing dgt han mén lich
su nam 2015-2016 va 2019-2020 da gay anh

huong khong nhod dén san xuit va sinh hoat cta
nguoi dan. Chi tinh riéng dot han man ky luc
nim 2015-2016 di khién 13 dia phwong ving
DPBSCL bi anh huong, trong d6 9/13 tinh bi anh
huong nghiém trong, khién hon 215 nghin ha
laa va gan 70 nghin ha thiy san bi anh hudng
(BO NN&PTNT, 2016). Udc tinh thiét hai kinh
té do xAm nhap man giy ra cho nong nghiép va
thuy san ving PBSCL nam 2016 1a 5,5 nghin ty,
tuong duong 236 triéu USD, chiém 0,74% tong
gia tri ndng, lam thuy san nam 2016.

Do d6, can tiép tuc trién khai dong bod cac
giai phap nham thich tmg v&i bién ddi khi hau,
tich hop trong cac chinh sach phat trién kinh té
ctia viing nhu phat trién hé thong thity lgi phong
chdng thién tai, bao vé va ning cip hé thong dé
bién két hop v6i hé thong thuy loi dé chdng x6i 16
va ting cudng kha ning chdng thién tai; nghién
clru, trién khai cac phuong 4n xay hd chira, cac
gidi phap tich trlt nude lién vung, lién tinh véi
quy mo phu hop voi quy hoach tai nguyén nudc,
quy hoach ving PBSCL va quy hoach thuy lgi dé
tang cuong kha nang trir 10, giit nudc ngot, dicu
tiét ngudn nude; dau tu nao vét kénh muong, dap
dap ngin man, trir ngot; chuyén ddi co cu kinh
té bén viing, trong tim la xay dung co cdu san
xuat theo ba nganh chinh 14 thuy san - ciy in
qua - lta, v6i thuy san 13 san pham chu lyc, day
manh cong nghiép ché bién va cong nghiép hd
trg, phét trién cong nghiép xanh, it phai thai, xay
dung dich vu - du lich thanh nganh kinh t& manh
dya trén khai thac 1gi thé tu nhién va van hoa dia
phuong; xiy dung nong thon méi gin voi phat
trién, ung dung cong ngh¢ cao, sach, hitu co; chu
dong sng chung vai lil va thich nghi véi cac dic
tinh ty nhién cua vung; khai thac va su dung hiéu
qua nudc lg, nudc man...

Tai liéu tham khio:

B KH&DT (2025). Tai liéu hgi nghi Hoi dong diéu phoi vimg Pong bing song Ciru Long
lan thit nam. Ha NGi.

B¢ NN&PINT (2016). Bai trinh bay “Béo cdo tom fdt vé han hén va xim nhdp man, tac
dong va ké hoach thich img giai doan 2016-2020".

NAWAPI (2022). Béo cdo tong hop Quy hoach tong hop luew viee song Citu Long thoi ky
2021-2030, tam nhin den nam 2050. Trung tam quy hoach va diéu tra tai nguyén mirdc quoc gia.
B Tai nguyén va Moi truong.

Nién gicm thong ké cic tinh PBSCL nim 2023

VCCI (2022). Bdo cdo kinh 1é thirong nién Pong b&ng song Citu Long 2022. Chuyén déi mé
hinh phat trién va Quy hoach tich hop. NXB Dai hoc Can Tho.
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BAN VE NiiNG LUC LANH BAO QUAN LY CAP TRUNG
Vi SU ANH HUGNG DEN LANH BAO CUA CAC DOANH NGHIEP
THUONG MAI VA VA NHO TAI HA NOI

TS. Lé Thu Hanh* - Tran Xuan Bac*

Héi nhap vdn héa mang lai nhiéu co héi cho cdc doanh nghiép vira va nhé (SMEs) tai Viét Nam, nhwng ciing
déng thoi tao ra khéng it thach thirc, dic biét doi véi cdc doanh nghiép throng mai SMEs tai Ha Néi. Nang
Iwc lanh dao cua cdc nha quan ly cap trung la mét yéu té quan trong énh hwéng truc tiép dén két qua lanh
dao ctda doanh nghiép. Bai nghién ctru nay da téng hop céc co’ sé ly luan tir cdc nghién ciru truwérc va phan
tich tinh hinh thwe té tai cdc doanh nghiép thwong mai SMEs & Ha Néi. Tir d6, nghién ctru dé xuat mét mé
hinh nghién ctru méi, dwa trén mé hinh BKD (Be-Know-Do), dé khéao sdt anh hwéng cua ndng Iwe lanh dao
céap trung d6i véi két qua lanh dao cua cdc doanh nghiép nay. Bai nghién ciru ciing phan tach yéu té6 "Be"
(T6 chét lanh dao) thanh hai nhém t6 chét tich cwec va tiéu cuwc, dwa trén céng trinh nghién cteu cta Lwong
Thu Ha (2015). BPéng thoi, yéu té "Hanh dong lanh dao" dwoc chia thanh 5 yéu té chinh theo nghién ctru cia
Trdn Thj Phwong Hién (2014). Mé hinh nghién ciru dé xuat sé la nén tang gitp cdc doanh nghiép thwong mai
SMEs &p dung va céi thién két qua lanh dao ctia minh.

« Tlr khéa: ndng luc lanh dao, 1dnh dao cép trung, doanh nghiép vira va nhé, Ha Néi.

Gioi thi¢u
Hoi nhap kinh té qudc té mang lai nhiéu co hoi
nhung ciing thach thic 16n cho cac doanh nghiép

Cultural integration brings many opportunities for
small and medium enterprises (SMEs) in Vietnam,
but at the same time creates many challenges,

especially for SMEs in Hanoi. The leadership vura va nho tai Ha Noi. Trong boi canh nay, lanh
capacity of middle managers is an important factor dao cép trung dong vai tro quan trong trong viéc
that directly affects the leadership performance of the duy tri va phat trlen kinh doanh. Tuy nhién, cac
enterprise. This study has synthesized the theoretical nghlen ctru chu yeu tap trung vao nang luc 1anh

basis from previous studies and analyzed the actual
situation at SMEs in Hanoi. From there, the study
proposes a new research model, based on the BKD

dao cap cao, it dé cap dén lanh dao cip trung, luc
lwong nong cot trong doanh nghiép. Tai Ha Noi,

(Be-Know-Do) model, to examine the impact of nang luc 1anh dao cap trung con yeu, dac biét trong
middle-level leadership capacity on the leadership quan tri chién lugc va ra quyét dinh, ddn dén hién
performance of these enterprises. The study also tuong “trén nong dudi lanh”, anh hudng ti€u cuc
separates the "Be" factor (Leadership qualities) into dén hiéu quéa va kha nang canh tranh ctia doanh

two groups of positive and negative qualities, based
on the research work of Luong Thu Ha (2015). At the
same time, the factor "Leadership Action" is divided
into 5 main factors according to the research of Tran

nghiép. Nghién ctru ndy tdp trung vao mé hinh
nang lyc 1anh dao cap trung voi ba yéu t6 chinh:
To6 chat lanh dao, Kién thtc lanh dao va Hanh

Thi Phuong Hien (2014). The proposed research dong lanh dao, nham dé xuat giéi.ph.ép n?}ng cao
model will be the foundation to help SMEs apply and nang luc lanh dao cép trung va cai thién hi€u qua
improve their leadership results. quan tri, ndng luc canh tranh cia doanh nghi¢p
« Key words: leadership capacity, middie-level trong boi canh hoi nhép qudc té.
leadership, small and medium enterprises, Hanoi. 1. Cosé ly thuyét va tfing quan nghién ciru
JEL code: M12 p 1.1. Mt s6 khdi ni¢m
Lanh dao cdp trung
Ngay gui bai- 19/02/2025 Linh dao cép trung déng vai trd cau ndi quan
Ngay gur phan bien: 28/02/2025 trong gitra 1anh dao cap cao va cap thap, dam nhan
Ngay nhén két qua va stra phan bién: 13/4/2025 hié truven dat ta hin chién 1 1ap ké
Ngay chap nhan dang: 12/6/2025 nhiem vy truyen dat tam nhin chien froc, fap ke

hoach va trién khai cac muc tiéu chién luge thong
qua doi ngli thyc thi. Vi tri nay linh hoat theo quy
* Hoc vién Ngin hang; email: hanhlt@hvnh.edu.vn - 24a4030413@hvnh.edu.vn
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mé doanh nghiép va mé hinh quan 1y, bao gdm
truong/pho phong, giam dc chirc ning va truong
cac by phén ky thuat hodc san xuat. Heckscher
(1995) dinh nghia ho 1a ting lanh dao trung gian,
duy tri hoat dong hiéu qua va hd trg sy phat trién
doanh nghiép.

Vai tro lanh dao cdp trung

Lanh dao cip trung dong vai trd quan trong
trong viéc két ndi chién lugc doanh nghiép voi
hoat dong thuc té, dam nhan nhiém vu truyén dat
thong tin, diéu phdi va trién khai chién luge. Ho
dong vai tro trung gian giita 1anh dao cip cao va
d6i ngil nhan vién, dong thoi tao sy lién két gitra
cac bd phan khac nhau trong doanh nghiép. Lanh
dao cdp trung dam nhiém ba nhom vai trd chinh:
(1) Vai tro thong tin; (2) Vai tro; (3) Vai tro quyét
dinh. V61 nhiing vai tro da dang nay, lanh dao cép
trung khong chi dam bao hoat ddng doanh nghiép
din ra sudn sé ma con gép phan ning cao hiéu
qua va kha nang canh tranh cua t6 chirc.

Ndng lye lanh dao cap trung

Ning lyc lanh dao cap trung 1a qua trinh trong
d6 mot ca nhan c6 kha ning anh hudéng, truyén
cam himg va thic day nhitng ngudi khac nham
dat dugc muc ti€u chung cua td chirc. Nang luc
ndy co thé duoc tiép can theo nhiéu goc do, bao
gom kha nang khoi ddy dong luc, gianh duge su
t6n trong, tong hop cac t chat, kién thirc va thanh
tuu lanh dao, cling nhu kha nang tao anh hudng va
thiic day hiéu qua to chirc. Dé thyc hién vai trd hd
trg dat muc tiéu doanh nghiép, lanh dao cép trung
can s6 hitu nhimng t6 chét, kién thire va hanh dong
ddc thu. Nang lyc lanh dao cap trung ¢6 thé hiéu
1a 1a sy tong hop cac yeu t trén, gitp nha lanh
dao thuc hién hiéu qua vai trd cia minh trong viéc
lanh dao ban than, doi ngii cip dudi va hudng dén
thanh cong chung ctia doanh nghiép.

1.2. Cdc yéu t6 ciu thanh nding luc lanh dao
cdp trung trong doanh nghi¢p

Donald J. Campbell & Gregory J. Dardis
(2004) dua ra mo6 hinh BKD (Be - Know - Do)

T6 chdt lanh dao (Be)

T4 chét lanh dao khong phai 1a pham chit bam
sinh ma ¢ thé dugc rén luyén va phat trién qua
hoc hoi va thuc hanh lién tuc. Pay la nhitng dac
diém tinh cach gitip ca nhan tao anh huong, dan
dat va truyén cam hing cho nguoi khac. T chat
lanh dao dugc chia thanh hai nhom: t6 chét tich
cuc va td chit tiéu cuc, dua trén nghién cuu cua

Luong Thu Ha (2015). T chit tich cuc gdm 6 t&
chat: Sy hiéu biét, Long can dam, Tinh nhén ban,
Su vuet troi, Sy kiém ché, va Su cong bang, cung
v6i t6 chat thir 7 1a Chu dong - Xoay chuyen bd
sung sau nghién ctru dinh tinh. Nhiing t6 chat nay
gitip lanh dao cdp trung hoach dinh chién luoc,
quan ly hi€u qua va tao dong lye cho nhén vién.
Nguoc lai, tb chét tiéu cuc gom 4 t6 chat: Ty cao
tu dai, Ngao man, Tu tuong thong tri, va Thu doan
x40 quyét, cung véi 2 tb chat bo sung: Cam tinh
va Tu duy quan binh. Cac té chit tiéu cyc ny co
thé 1am suy giam sy gin két ndi bo va hiéu sut
cong viéc. Viéc nhan dién va phat trién céc to chat
lanh dao phu hop 1a yéu té quan trong gillp nang
cao ning luc lanh dao cdp trung, dic bi¢t trong
bbi canh canh tranh va hdi nhép kinh té qudc té.
Stogdill (1974) xac dinh t6 chat lanh dao dya trén
dic diém ‘ca nhén va bbi canh. Horey & Fallesen
(2003) tlep tuc bod sung cac dac diém lanh dao
trong nghién ctru vé su khac biét nhan thirc trong
nang lyc lanh dao: Dic tinh chung gdom: Gay anh
huong, tu tin, nhiét tinh; Tu tuong gém phong
khoang, hop tac, doc lap; Giao tlep cam cong
bang, sang tao, c6 dao dirc; Thai do ddi véi rui ro
1a san sang, hiéu ky, mao hiém; va nguyén tic la
cam ket, thau hiéu va vi tha.

Bass, B.M. (1996) tong hop so sanh cac dic
trung cua nang lyc lanh dao dugc phat hién trong
cac nghién ctru tor nam 1945 dén 1997: Giai doan
1945-1970 gom K¥ nang chuyen mon; than thién
v6i cong dong; tap trung va thuc day nhiém vu;
khich 18 tinh than nhém; giao t1ep xa hoi; kiém
soat va can bang cam xuc; hiéu qua 1anh dao; ky
nang hanh chinh; thanh qua téng thé; chit xam;
uy quyén; dao dirc, liém chinh; dam chiju trach
nhiém; duy tri cac nhom lam viéc hi¢u qua; dé
cao su phéi hop va lam viéc nhém; co6 suc khoe;
dé cao cac chuan muc hanh dong; sang tao, doc
1ap; thich Gmg; ¢6 long thuong cam va tric an; ¢6
kinh nghiém, nang dong; tinh than nuoi dudng;
dé cao kiém soat nhom phi chinh thirc; can than,
c6 van hoa; xa cach, cach biét. Cac dac trung lanh
dao Bass tong hop trong giai doan 1980-1997: C
tam nhin; Thic day va truyen cam himg; chuyén
moén; lanh dao mau; ra quyét dinh; truyén thong
hi¢u qua; dé cao nang lyc nhom va ca nhan; trao
quyén; phdi hop hiéu qué; g xir cong bang; doi
moi va sang tao; thich ung, linh hoat; Tu tuong,
phong khoang, danh gia khach quan, sat thuc;
dam chiu trach nhiém; dé cao va ap dung cac
chuan muc; dang tin cdy; quyét doanl diing cam,
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gan da; Sy nhay cam/ ddong cam; c6 dao dc,
liém chinh.

Kién thirc lanh dao (Know)

Kién thtre lanh dao 1a tri thie va hiéu biét ma
nha lanh dao c6 dugc qua trai nghiém va hoc hoi,
va ¢6 kha nang ap dung hi€u qua vao cong tac lanh
dao. D6i voi lanh dao cip trung, kién thirc nay
phu thudc vao qua trinh dao tao, kha nang tiép can
tri thirc khoa hoc va méi truong hoc tap ca nhan.
Nhiing lanh dao dugc dao tao bai ban sé& co loi thé
hon. Moi trudng hoc tip va sur sin c6 ctia thong tin
cling dong vai tro quan trong trong viéc nang cao
kién thirc 1anh dao (Tran Kiéu Trang, 2012). Tran
Thi Véan Hoa (2011) khang dinh tdim quan trong
ctia kién thtrc 1anh dao d6i véi nang luc cua CEO
Viét Nam, va Zaccaro et al. (2000) phat hién moi
quan hé thudn chiéu gitra kién thirc va ky niang
lanh dao. Cac tiéu chuan kién thuc lanh dao co thé
khac nhau tiy vao vi tri va yéu cdu cong viéc, vi
vay can linh hoat trong viéc xac dinh va phat trién
chung. Nhom tac gia nghién ctru khong di sau vao
kién thirc 1anh dao cu thé ma khao sat kién thuc
chung vé lanh dao ctia doi ngii 1anh dao cép trung
tai cac doanh nghiép thuong mai vira va nhé ¢ Ha
Noi, véi gia dinh réng kién thirc lanh dao s& co
mdi quan h¢ thuan chiéu véi két qua hoat dong cua
doanh nghiép.

Hanh dong lanh dao (Do)

Hanh dong lanh dao 1a sy thé hién cu thé cac td
chat va kién thtrc 1anh dao ma lanh dao cap trung
ap dung trong cac tinh hudng t6 chirc khac nhau.
Lanh dao cap trung c6 thé khuyén khich d6i méi
hodc nang cao tinh than 1am viéc caa nhan vién
tiy thudc vao t6 chat sang tao hoic kién thirc quan
tri nhan su cua hg. Theo Bryant (1993), hanh dong
lanh dao tdp trung vao hanh vi lanh dao trong
cac tinh hudng cu thé, tir d6 hinh thanh phong
cach lanh dao. Ly thuyét lanh dao chuyén giao
(transformational leadership) dugc cho la quan
trong, nhdn manh vao hanh dong cu thé dé thu hut
su tham gia va tao dong lyc dat myc tiéu to chuc.
Tran Thi Phuong Hién (2014) ciing da ap dung 1y
thuyét nay khi nghién ctru ning lyc lanh dao cua
cac CEO Viét Nam. Kouzes & Posner (1993) nhin
manh gia tri va tim nhin cua lanh dao cap trung,
v6i 5 hanh dong cu thé: (1) Chép nhan thir thach;
(2) Tao dung tam nhin chung; (3) Phat trién nhan
vién; (4) Lam guong; (5) Truyén nhiét huyét.

1.3. Két qud linh dao doanh nghiép

Két qua hoat dong cua doanh nghiép: 13 viéc

“bién d6i dau vao thanh dau ra nham dat t6i muc
tiéu di dinh”. Theo d6, két qua hoat dong cua
doanh nghi¢p lién quan dén mbi quan h¢ gitra tinh
hiéu qua vé chi phi va dau ra va giita dau ra voi
nhitng muc tiéu dat dugc. Tran Thi Phuong Hoa
(2014) da tom tat cac chi s6 do ludng két qua hoat
dong ctia doanh nghiép duoc st dung trén thé gidi.
Bang 1: Tom tat cac chi s6 do lwong két qua
hoat déng ctia doanh nghiép

Tac gia N&m séng tac Chi s8 do lwdng
Maani, Putterill va Sluti 1994,1995 | Thj phan, Lgi nhuén/doanh thu, lgi nhudn/tai san
Podsakoff va cong sy 1996
Huang, Tung Chun 1997
Dean 1998
Heffernan and Flood 2000
Truss 2001
Bansal va Cleland 2003

Chét lvong sén pham

Loi nhudn, doanh thu

Loi nhuan/doanh thu, lgi nhuan/tai san

Loi nhudn, doanh thu

Loi nhuan/lao dong, lgi nhuan/tai san

Sy thay déi gid tri cd phiéu
Nguon: Tran Thi Vin Hoa (2014)
Két qua hoat dong ctia doanh nghiép co thé
dugc do luong thong qua cac chi s tai chinh va chi
s6 thi truong, phan anh nang luc tao ra lgi nhuan
ctia doanh nghiép trong ngan han va dai han. Do
d6, nghién ctru nay lua chon céc chi tiéu do luong
két qua hoat dong ctia doanh nghiép gdm: doanh
thu, lgi nhudn va thi phan.

2. Khoang tréng nghién ciru

Téng quan cac nghién ciru trong va ngoai nude
cho thay nang luc 1anh dao va cac yéu td cdu thanh
nang lyc 1anh dao dugc tiép can theo nhiéu quan
diém khac nhau, khong mau thuin ma bo sung
14n nhau. Céc yéu t6 cdu thanh nang lyc 1anh dao
thuong bao gdm cac thudc tinh tim 1y pht hop véi
tung loai hoat dong, trong d6 m6 hinh ASK cua
Bass (1990) nhin manh ba yéu t6 Thai do - Ky
ning - Kién thirc, con mé hinh BKD ciia Campbell
& Dardis (2004) tap trung vao T chét - Kién thirc
- Hanh dong. Bén canh d6, cac yéu td khac nhu
kinh nghiém, méi ‘quan hé va dong co ciing c6 anh
hudéng dang ke den nang luc lanh dao. Méi quan
hé gitra cac yéu t6 cdu thanh nang lyc lanh dao va
két qua lanh dao da duoc nghién ctru trong nhidu
linh vyc, tuy nhién chu yéu & pham vi hep nhu
ngan hang, xay dung, nang lugng, hodc tap trung
vao lanh dao ca”ip cao (CEO) ma chua c6 nhiéu
nghién ctru chuyén sau vé doi ngii lanh dao cip
trung. Pac biét, chua c6 nghién ctu cu thé nao
vé ning lyc ldnh dao cip trung trong cic doanh
nghiép thuong mai vira va nho tai Ha N¢i - nhom
d6i twgng déng vai trd quan trong trong viéc trién
khai va két ndi chién lugc cta doanh nghiép. Do
d6, nghién ctru dé xuat mo hinh nghién ctru cac
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yéu t6 anh huong cua cac yéu td cau thanh nang
luc lanh dao cép trung dén két qua lanh dao tai cac
doanh nghiép thuong mai vira va nho tai Ha Noi,
nham bo sung vao khoang trong nghién ctiru va
cung cap goc nhin mai vé chu dé nay.

3. Mé hinh nghién ciru va gia thuyét nghién
ciru dé xuat

Duya trén co so 1y thuyét va tong quan nghién
ctru da trinh bay & trén, Bai bdo, tap trung nghién
clru cac yéu td cau thanh niang lyc lanh dao cép
trung trong doanh nghiép, dua trén khung 1y thuyét
BKD (Be - Know - Do) cua Donald J. Campbell
& Gregory J. Dardis (2004). Trong d6 yéu tb chat
dya theo nghién clru cua Luong Thu Ha (2005)
chia thanh td cht tich cyc va tiéu cyc. Bién Kién
thirc 1anh dao dugc nhom tac gia khong di sdu ma
thtra nhén nghién ctu cua Tr'?m Thi Phuong Hién
(2014) v6i gia thuyét rang Kién thae Lanh Dao
c6 moi quan h¢ thuén chiéu v6i Két qua lanh dao.
Bién Hanh Pong Lanh Pao dugc nhom tac gia ké
thira nghién ctru ciia Kouzes & Posner (1993), do
luong bang 5 hanh dong gém: Lam guong cho
cap dudi, Tao dung tam nhin duoc chia sé, Truyen
nhiét huyét, Chap nhan thir thach, Phat trién nhan
vién.

Hinh 1. M6 hinh nghién ctru

- Téchitlinh dgo BE) |

(L

-

-

Kién thirc 1inh dgo (KNOW) J—w.'!-’,l‘_[n_r

L

(" Hanh dgng lanh dao (DO)

Lam guong cho cdp dugi [+

[ Tao dung tam nhin dwoc chia sé

Két qua lanh dao

[ Truyén nhiét huyét

Chap nhan thir thach H S

[ Phit trién nhan vién

Nguén: nhém tac gia dé xudt

Gia thuyét nghién ciru

HI: T6 chét lanh dao tich cuc caa doi ngti 1anh
dao cap trung tac dong thuan chiéu voi két qua
lanh dao cua cac doanh nghi¢p thuong mai vura va
nho tai Ha Noi.

H?2: T6 chit 1anh dao tiéu cuc cua doi ngti 1anh
dao cap trung tac dong nguoc chiéu voi két qua
lanh dao cua cac doanh nghi¢p thuong mai vira va
nho tai Ha Noi

H3: Kién thre 1anh dao cua doi ngil 1anh dao
cap trung thuan chiéu vdi két qua 1anh dao cua céc
doanh nghiép thuong mai vura va nho tai Ha Noi

H4: Hanh dong lam guong cho cap dudi cua
doi ngii 1anh dao cap trung thuan tac dong chieu
voi két qua 1anh dao cua cac doanh nghiép thuong
mai vira va nho tai Ha Noi.

H5: Hanh dong tao dl_l',l’lg tam nhin duoc chia
s¢ cua doi ngii lanh dao cép trung tac dong thuén
chiéu vé1 két qua lanh dao cua cac doanh nghiép
thuong mai vira va nho tai Ha Noi.

H6: Hanh dong truyén nhiét huyét cua doi ngii
lanh dao cap trung tac dong thuan chiéu véi ket
qua lanh dao cua cdc doanh nghiép thuong mai
vira va nho tai Ha Noi.

H7: Hanh dong chip nhén thir thach cia doi
ngil 1anh dao cap trung tac dong thudn chicu voéi
két qua 1anh dao cua cac doanh nghiép thuwong mai
vira va nho tai Ha Noi.

H8: Hanh dong phat trién nhan vién cua doi
ngil lanh dao cap trung thudn tac dong chiéu voi
ket qua 1anh dao cua cac doanh nghiép thuong mai
vira va nho tai Ha Noi.

4. Kiém dinh mé hinh nghién ctru

4.1. Thong ké mé ti mau

Bang 2. Théng ké md ta mau nghién ciru

Chi tiéu Chi tiét S8 lwgng Tilé (%)
Gidi tinh Nam 271 574
N 201 42,6
Tong an 100
Dudi 25 tudi 63 13,3
Dotudi 25-310 tudi i 149 316
31 deén 45 tuoi 176 373
Trén 45 tudi 84 17,8
Téng 472 100
Tot nghiép THPT 76 16,1
T6t nghiép cao dang 81 17,2
Hoc ham Clrnhan 112 23,7
Thac st 130 27,5
Tién s 73 15,5
Téng 472 100
Dudi 3 ndm 81 17,2
Tham nién Tir3 dén 7 ndm 244 51,7
Trén 7 nam 147 31,1
Téng 472 100
Nhan vién 322 68,2
Linh dao cap thap 37 78
Vi tri cong tac Lanh dao cp trung 33 7
Linh dao cap cao 49 10,4
Khéc 31 6,6
Téng an 100
Thunh3p hiéntai  |Dudi 10 triéu 77 16,3
Tir 10 - 20 triéu 119 25,2
Tr20- 30 triéu 203 43
Trén 30 triéu 73 15,5
Tong a7 100

Nguon: tic gid tong hop
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4.2. Danh gia mé hinh do lwong

4.2.1. Panh gid chat lwong va dé tin cdy thang
do

Trude khi tién hanh phan tich tic dong cua
cac yéu to thudc ning lyc lanh dao theo khung
nang lyc BKD, tac gia kiém tra chét luong bién
quan sat bang hé s6 Outer Loadings nham loai bo
nhitng bién khong phu hop. Két qua cho thiy co
2 bién quan sat 1a ST2 va ST3 khong dam bao hé
s6 Outer Loadings. Bién tiém an ST chi c6 3 bién
quan sat la ST1, ST2 va ST3. Do vay, tac gia quyet
dinh loai bién nay ra khoi mo hinh, va tiép tuc
danh gia d¢ tin c@y cua thang do theo cac tiéu chi
trinh bay ¢ bang 3

Bang 3. Danh gia do tin ciy thang do

Composite Composite Average
i M3 | Cronbach’s . P - . P I~ variance
Bién - reliability reliability

hod alpha (tho,a) (tho_¢) extracted
- - (AVE)
Lam guong cho cdp dudi | EX 0.914 0.916 0.931 0.660
Kién thic l3nh dao KN 0.815 0.840 0.890 0.729
Chap nhan thir thach MS 0.916 0.923 0.935 0.707
T6 chét tidu cyc NE 0.916 0.917 0.934 0.704
Truyén nhiét huyét PA 0.871 0.876 0.912 0.721
TO chat tich cuc PO 0.912 0913 0.930 0.655
Két qua lanh dao RE 0.943 0.944 0.953 0.715
Tao dyng tm nhin ' 0.910 0.924 0.930 0.689

Nguon: két qua phan tich dit liéu ciia téc gia
4.2.2. Banh gia gia tri phan biét cua thang do
Giatri phdn biét clia thang do duoc k{ém dinh
bang h¢ so HTMT. K€t qua phan tich h¢ s6 HTMT
cua cac bién déu <0.85 dap Gmg yéu cau. H¢ sd
HTMT thé hién ¢ bang 4.
Bang 4. Hé s HTMT

EX KN Ms NE PA PO RE Vs

EX

KN 0.056

Ms 0.040 | 0.050

NE 0.049 | 0.037 | 0.031

PA 0.045 | 0018 | 0.883 | 0.037
PO 0119 | 0.039 | 0.042 | 0.058 | 0.038
RE 0342 | 0349 | 0357 | 0380 | 0362 | 0331
Vs 0.042 | 0.084 | 0057 | 0.074 | 0.079 | 0040 | 0272

Nguén: két qua phan tich dit liéu ciia tdc gid

4.3. Kiém dinh sw phit hop ciia mé hinh
nghién curu

Bang 5. Hé sé f binh phwong va R binh phwong

EX KN MS NE PA | PO | VS RE
NE 0.401
PA 0.050
PO 0.295
Vs 0.320
RE
R binh phuong hiéu

chinh RE = 0.662

Nguon: két qua phan tich dit liéu ciia tdc gid

R binh phuong hiéu chinh RE = 0.662 chung to
nang luc lanh dao gii thich dugc 66.2% su bién
dong cuia két qua lanh dao ciia doanh nghiép. Mo
hinh c6 ¥ nghia nghién ctru thyc tién.

4. Két luan

Cac doanh nghiép thuong mai vira va nho tai
Ha Noi co thé gia ting két qua lanh dao bang
cach thuc day nang luc 1anh dao cua ddi ngi cap
trung trong t6 chirc ciia minh. Viéc xdy dung mo
hinh nghién ctru anh huong cia nang luc 1anh dao
cap trung dén két qua lanh dao cua doanh nghiép
thuong mai vira va nho tai Ha Noi giap cho cac
doanh nghiép nay c6 thé danh gia duoc ning luc
lanh dao cép trung hién tai ctia minh va mac do
quan trong ctia ning luc lanh dao cép trung qua ba
yéu t6 (BKD). Tir d6 c6 thé nang cao két qua lanh
dao cua doanh nghiép, tir d6 dua ra cac hudng di
phtt hop, phat trién doanh nghiép. M6 hinh nghién
ctru do nhom tac gia dé xuat 1a co hoi t6 cho cac
nghién ciru tiép theo, dam bao tinh phu hop va kha
ning 4p dung ciia nghién ctru vao thuc tién.
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EX 0.439
KN 0.349
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NANG CAO NANG LUC TU HOC CHO SINH VIEN
HOC VIEN TAI CHiNH TRONG BOI CANH
CACH MANG CONG NGHIEP 4.0

Ths. Nguyén Thi Hanh* - Nguyén Diéu Ly**

La trwong dai hoc hang dau & Viét Nam thuwe hién si¥ ménh: “Cung cap nhitng san pham dao tao va nghién
cteu khoa hoc vé tai chinh, ké todn chat lwgng cao cho xa héi”, véi cdc gid tri cbt 16i: “Chat lwong - Uy tin -
Hiéu qua - Chuyén nghiép - Hién dai”, Hoc vién Tai chinh khéng ngirng dau tw cho chat lwong cida sw nghiép
gido duc, dic biét trong béi canh cdch mang céng nghiép 4.0 hién nay. Trong dé, ndng cao nédng lwe tw hoc
cho sinh vién la mét trong nhitng nhiém vu trong tdm. Bai viét tap trung lam ré: (1) Khdi niém; (2) Anh hwéng
cta cdch mang 4.0 dén néng Iwc tw hoc cua sinh vién. (3) Thuc trang phét huy ndng lwc tw hoc cta sinh vién
Hoc vién Tai chinh; 4) Gidi phdp ndng cao ndng lwc tw hoc cho sinh vién, ddp rng yéu cau vé nguén nhan

Iwc cho cuéc CMCN 4.0 hién nay.

» Tt khoa: ndng luc, tw hoc, sinh vién, Hoc vién Tai chinh, cach mang céng nghiép 4.0.

As the leading university in Vietnam carrying
out the mission: "Providing high-quality training
and scientific research products in finance and
accounting for society", with the core values: "Quality
- Prestige - Efficiency - Professionalism - Modernity”,
the Academy of Finance constantly invests in the
quality of education, especially in the context of
the current industrial revolution 4.0. In particular,
improving students' self-learning capacity is one
of the key tasks. The article focuses on clarifying:
(1) Concept; (2) The impact of the 4.0 revolution
on students’ self-learning capacity; (3) The current
situation of promoting the self-learning capacity of
students of the Academy of Finance; 4) Solutions to
improve self-learning capacity for students, meeting
the requirements of human resources for the current
Industry 4.0.
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1. Pit van dé

Cudc Cach mang Cong nghiép 4.0 (CMCN 4.0)
da va dang tao nén nhiing thay d6i sau sic, toan dién
trén toan cau va anh huong dén moi linh vyuc cua doi
song cua xa hoi. Trong do, su phat trién cta cong
nghé thong tin, tri tué nhan tao va cac cong nghé

* Hoc vién Tai chinh; email:nguyenthihanh@hvtc.edu.vn
** K63 - Dai hoc Ngogi thuwong

tién tién khac da lam gia ting nhu cau vé mot lyc
lwong lao dong c6 ki ning chuyén mén cao; dong
thoi thuc ddy gido dyc dai hoc phéi chuyén doi manh
mé cho phu hop véi yéu cau cua thi truong lao dong
trong nude va quc té. O Viét Nam, nhidu ké hoach,
mo hinh gido duc da dugc dua ra va khong nging
duoc cai tién, thay doi, trong d6 c6 tang cudng, phat
huy nang lyc tu hoc cho sinh vién, nham nang cao
chat luong, hi€u qua cua qua trinh hoc tap dap tmg
yéu cau vé ngudn nhan lyc chat lugng cao trong bbi
canh CMCN 4.0. M6 hinh nay da, dang dugc céac
truong dai hoc quan tam ap dung, trong do c6 Hoc
vién Tai chinh (HVTC).

2. No¢i dung nghién ciru

2.1. Khai ni¢m

Nang lyc: “Nang lyc 1a thudc tinh ca nhan duoc
hinh thanh, phat trién nho t6 chét sin c6 va qua trinh
hoc tap, ren luyén, cho phép con ngum huy dong
tong hop cac kién thie, ki nang va cac thugc tinh
ca nhan khac nhu hing thu, ni€m tin, y chi,... thuc
hién thanh cong mot loai hoat dong nhét dinh, dat
két qua mong mudn trong nhiing diéu kién cu thé”.

Tw hoc: “Tu hoc la mot by phan khong thé tach
101 cua qua trinh gido duc, 1a qua trinh ma nguoi hoc
tu minh hoat dong linh h¢i tri thirc khoa hoc va rén
luyén ki nang thuc hanh ma khong c6 su huéng dan
truc tiép cua gido vién va su quan 1y truc tiép cua co
sO gido duc, dao tao. Day la phuong thiic hoc tap co
ban cua giao duc khong chinh qui, gido duc thuong
xuyén, dong thoi con 1a bd phan khong thé tach roi
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cua qué trinh hoc tap c6 hé thong trong cac truong
hoc nham d4o siu, mo rong dé nam vimng kién thirc
cta hoc sinh”.

Nang lyc ty hoc: 1a nang luc thé hién qua viéc
thuc hién thanh cdng cac hoat dong: xac dinh nhu
cAu hoc tap; xay dung muc ti€u hoc tap; xac dinh
nguon nhan lyuc, vat luc dé hoc tap; lua chon va thuc
hién céc chién luge hoc tap, danh gia két qua hoc
tap.

2.2. Tdac dong ciia cudc cach mang cong nghiép
4.0 dén nang lyc tw hoc ciia sinh vién hién nay

Céach mang cong nghiép 1an thir tu dang dién ra
v6i tbe d6 nhanh chéng va quy md sdu rong, tao ra
nhiing thay d6i toan dién trong moi linh vuc cua doi
séng xa hoi, dac biét 1a gido duc va dao tao nguon
nhan luec.

Thuat ngir “Cach mang cong nghiép 4.0” lan
dau tién dwoc gidi thiéu tai Hoi cho Cong nghé
Hannover (Puc) ndm 2011 va duge cu thé hoa trong
“Ké& hoach hanh dong chién luge cong nghé cao”
cta Chinh pht Bttc nam 2012. Tu nam 2013, khai
ni¢m nay dugc nghién ctru, thao luén rong réi trén
toan ciu, nham dé cap dén chién lugc phat trién
cong nghiép thong minh véi sy hd trg manh mé tir
cong ngh¢ cao va ty dong hoa, giam thleu su can
thi€p truc tlep cua con ngudi trong san Xuét.

CMCN 4.0 dugc xdy dung trén ba tru cot cong
ngh¢ cot 16i: dit ligu 16n (Big Data) - v6i kha nang
xur Iy khéi hrong thong tin khong 15 tir nhiéu ngudn,
theo thoi gian thyc; tri tu€ nhan tao (Al) - thé hién
qua cdc ing dung nhu robot, camera thong minh, hé
thong phan tich va dy doan; Internet van vat (IoT)
- két ndi da chiéu gitra con ngu0’1 va thiét bi, gitra
thiét bi voi thiét bi, thong qua cic nén tang s6 nhur
dién thoai thong minh, website, mang xa hdi va cam
bién hién dai.

Nhing chuyen d6i manh mé tr CMCN 4.0 dédt ra
yéu cau méi vé chat lugng ngudn nhan luc. Nguoi
lao dong trong thoi dai moi khong chi can tri thic
chuyén mon ma con phéi co k§ ning mém, tu duy
phan bién, kha nang hoc t@p sudt doi va dic biét
1a nang lyc tu hoc. Khi may moc, Al va robot co
thé thay thé con nguoi trong nhiéu cong doan lao
dong, thi nang luc, chur khong phai nguon Von s€
tro thanh yéu t6 ¢t 161 ciia qué trinh san Xuat va
phat trién. Chinh vi vay, giao duc hién dai can tap
trung vao phat trién ngudi hoc ¢6 kha ning thich
tg linh hoat, chii dong tiép thu va lam chi tri thuc,
trong d6 nang lyc tu hoc dong vai tro then chét.

Déi v6i sinh vién - nhitng chu thé tuong lai ciia
nén kinh té tri thtre, viéc nhan thirc dang dén vé vai

tro cta tu hoc 1a diéu thiét yéu. CMCN 4.0 khong
tao diéu kién cho nhiing nguoi thy dong, luoi biéng
hay chi tréng chd vao sy dan dat. Nguoc lai, nd
doi hoi sinh vién phai khong ngtmg nd luc hoc tap,
tu nghién ctru, sang tao va tich liiy kién thuc. Ty
hoc trd thanh “chia khoa” dé mé canh cira tri thuc,
gitp sinh vién tiép can va khai thac hiéu qua thanh
tuu cta cong ngh¢ hién dai. Tri thirc khong ton tai
nhu mot thuc thé bit bién, né 1a két qua cua mot
qua trinh chu dong kham pha, linh hoi va ung dung
khong nging nghi.

Dé tan dung co hdi ma CMCN 4.0 mang lai, sinh
vién can phat trién thoi quen hoc tap moi lic, moi
noi, két hop giita hoc 1y thuyét v6i thuc hanh, gitra
kién thirc nén tang véi kha nang ap dung cong nghé
méi. Viée st dung cac nén tang hoc tdp truc tuyén,
thu vién sb, cong cu Al hd tro nghién clu, cac h¢
thong mé phong va thuc té o... chinh 1a biéu hién
cu thé cua viée phat huy nang luc tu hoc trong thoi
dai sb.

Hoc vién Tai chinh, vdi st ménh dao tao va
nghién ctru khoa hoc chat lwong cao trong linh vyc
Tai chinh - K& toan, chinh 1 méi truong thuan lgi
dé sinh vién phat trién toan dién nang luc tu hoc.
Tai day, sinh vién khong chi dugc trang bi nén tang
tri thirc vitng chic ma con c6 co hoi tiép can cong
ngh¢ hién dai, tham gia cac hoat dong nghién cuu,
sang tao, thuc hanh nghé nghiép. Viéc nang cao y
thire tu hoc khong chi gitip sinh vién thich tmg véi
nhitng ddi thay ctia xa hoi ma con gdp phan hoan
thién nhan cach, rén luyén y chi, tu duy doc lap -
nhitng phim chét can thiét cho ngudi lao dong trong
thoi dai 4.0.

2.3. Thuc trang phdt huy nang luc tw hoc cia
sinh vién Hoc vién Tai chinh

Dé co duoc nhitng danh gia khach quan, chinh
xac vé thuce trang phat huy nang luc tu hoc cia sinh
vién hién nay, chung t6i da tién hanh diéu tra, khao
sat 500 sinh vién dén tir bdn khoa ctia Hoc vién Tai
chinh 1a Khoa Ké toan (KT) 120 sinh vién; Khoa
Ngéan hang- Bao hiém (NHBH) 130 sinh vién; Khoa
Tai chinh doanh nghiép (TCDN) 120 sinh vién;
Khoa Quan tri kinh doanh (QTKD) 130 sinh vién.
Khao sat mot sé ndi dung co ban, budc dau ching
t6i c6 duoc két qua nhu sau:

Bang 1: Nhan thirc ctia sinh vién vé muc dich ty
hoc

Khoa
KT NHBH TCDN QTKD
Tra bai thi hoc phan 20 15 10 14 11,8
Trau doi kién thirc 90 99 90 102 76,2
Néng cao phdm chét ca nhan 10 16 20 14 12,0

Muc dich cba tw hoc 1 gi? Tong s6 (%)
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Ty hoc ¢6 vai trd vo cung quan trong trong qua
trinh hoc tip nham phat huy tinh tu gidc hoc tap va
nghién ctru cua sinh vién. Qua dé gop phan giup
cho sinh vién rén luyén kha ning tu duy, trau doi
kién thirc va sang tao ca nhan, nhat 1a v6i hinh thtrc
hoc tin chi hi¢n nay. Phan 16n sinh vién déu xéac
dinh duoc tim quan trong cua viéc tu hoc va thuong
xuyén thuc hién thao tac nay khi bit dau tim kiém
thong tin. Da s6 sinh vién duoc hoi chiém 76,2%,
xéac dinh muc dich cua tu hoc 1a dé trau doi kién
thire cho ban than. Vé co ban, “trau doi kién thic”
va “nang cao pham chit c4 nhan” déu la nhitng muc
dich cao ca nhit cta viéc tu hoc. Hon 88% so sinh
vién chon lya hai phuong an nay cho thiy da phan
cac ban da xac dinh dugc muyc dich tw hoc mot cach
dung dan va nghiém tac. Tuy nhién van c6 11,8%
sO sinh vién cho rang tu hoc dé hoan thanh bai thi
két thuc hoc phan. Nhan thirc 1éch lac nay cho thiy
hoat dong tu hoc van con mang tinh hinh thue, dbi
pho, sinh vién chua xac dinh dugc muc tiéu hoc tap
ding dan.

Bang 2: Nhin thirc cla sinh vién vé vai tro cla ty
hoc

Vai trd clia tw hoc Khoa
lagi? KT NHBH TCDN QTKD
Rt quan trong 70 81 71 88 62
Quan trong 49 40 45 41 35
Khéng quan trong 1 9 4 1 3

O bac hoc phé thong, hoc sinh chi can viing
kién thire thay c6 day trén 16p va lam bai tap duoc
giao. Tuy nhién, ¢ dai hoc giang vién dong vai trd
la nguoi huorng dan, cung cap tai liéu, hudng dan d¢
tai, sinh vién phai tu biét cach sap xép thoi gian dé
nghién ctru va mé rong tim hiéu nhu’ng van de lién
quan. Thém vao do, khong con sy giam sat gat gao
clia giang vién, sinh vién phai tu nd luc dé c6 thé dat
hiéu qua cao trong hoc tap. Phan 16n cac ban sinh
vién (97%) déu y thirc dugc tim quan trong ciia “tur
hoc” 14 rit quan trong va quan trong. Dé nim viing
nhiing kién thirc chuyén sau ¢ bac dai hoc cling nhu
phat huy ning luc ctia ban than, mdi sinh vién phai
luén nd lyc trong hoc tap, gianh thoi gian cho viée
tu hoc, tu nghién ctru. Chi con mét ty 1¢ rat nho
(3%) sinh vién chua xac dinh viéc tu hoc cia minh
la quan trong.

Bang 3: Phuwong tién ho tro tw hoc tot nhat
Phwong tién hd trg ty Khoa

hoc t6t nhét? KT NHBH TCDN QrKD
Internet 71 84 77 71 60,6

Sach bao 31 33 35 45 28,8
Céc phuong tién khac 18 13 8 14 10,6

vé phuong tién hd tro tu hoc t6t nhit, co t6i
60,6% sO cac ban sinh vién tham gia khao sat Iua
chon 1a Internet. K&t ndi internet chinh la sy ung

Tong 6 (%)

Tong s6 (%)

dung thanh tyu cia CMCN 4.0 trong hoc tap, nghién
clru. N6 mang lai cho mdi ca nhan ngudn tai nguyén
khong 10, vO van co hdi tim kiém thong tin, tu li€u,
sach tryc tuyén. Sinh vién hoan toan cé thé chu
dong tim kiém va luu trit cic ngudn tai lidu tham
khao, kién thtrc bo sung, ing dung cac phan mém
trén dién thoai, may vi tinh, dé thuc hién bai tap mot
cach khoa hoc, sang tao, sinh dong, dé& nh¢, dé hiéu.
Céc mon hoc nghiép vu, cong ngh¢ da duogc ung
dung vao thu vién nghi€p vu cua Hoc vién, nho do
sinh vién c6 thé d& dang tim kiém gido trinh, sach,
tai liéu tham khao... trén hé thong phin mém luu
trir. Tuy nhién, ngudn thong tin trén internet rat da
dang, phong phu, sinh vién cling can chu y vé nguon
goc va tinh chinh xéc cua thong tin. Phai sing subt,
can than lya chon, sang loc thong tin chinh thdng,
phu hop véi ndi dung hoc tap.

Phuong tién hd trg tw hoc phd bién thir hai 1a
sach bao vé6i 28,8% so sinh vién duge hoi lua chon.
Thong tin trong sach tuy khong dugc cap nhat
thuong xuyén nhung 1a ngudn thong tin co ban va
duoc kiém duyét do chinh xac nhiéu hon so véi
mang internet. Vi thé, sach bao 1a nguén tham khao
khong thé thay thé va dong vai trd quan trong véi
sinh vién. Cac phuong tién truyén thong khac nhu
tivi, dai... duoc it sinh vién chon lua (10,6%).

Bang 4: N§i dung giao trinh c6 phu hop?

Noi dung gido trinh hién Khoa
nay c6 phu ho'p véi trinh do
nhin thirc cia ban? KT NHBH TCON amko
Phu hop 48 61 [y} 43 38.8
Khong phu hop 46 48 53 57 40,8
Khéng c6 y kién 26 21 25 30 20,4

Vé ngi dung gido trinh hién nay, qua khao sat
c6 38,8% sinh vién cho rang gi4o trinh phu hop voi
nhan thirc cia cac em, c6 40,8% sinh vién cho réng
giao trinh khong phu hgp, 20,4% sinh vién khong
c6 y kién. Nhu vay, phan 16n ndi dung gido trinh
hién nay con nang ve ly thuyét, nhe vé mg dung,
thyc hanh. Do d6, chat lugng gido trinh con rat han
ché, noi dung con lac hau chua dap tmg dugc yéu
cau cta khoa hoc cong nghé hién dai.

Bang 5: Phuong phap gidng day clia giang vién?

Tong s0 (%)

Ban c6 y kién gi vé phwong phip Khoa
gidng day cla gidng vién? KT NHBH | TCDN QTKD
Hién dai 42 45 52 66 41,0
Lac hau 58 63 45 52 43,6
Khéng cd y kién 20 22 23 12 15,4

Thyec hién chién lugc phat trién HVTC dén nam
2030 tim nhin 2045, di ngii giang vién cua HVTC
da khong ngurng hoc tap trau doi chuyén mon nghiép
vy, ngoai ngir, tin hoc dap tng yéu cu nhiém vu
dao tao. Tinh dén nam 2024, Hoc vién ¢6 trén 500
giang vién, trong do6 c6 04 giang vién l1a Gido su, 51

Tong s8 (%)
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giang vién 1a Pho gido su, 231 giang vién 1a Tién
si, 219 gidng vién la Thac si, 02 giang vién 1a ctr
nhan. Giang vién la ngu’o’i luon chu dong hoc tap,
boi dudng phuong phap giang day tich cuc, tan tinh
hudng dan sinh vién dé ho phat huy triét dé tinh
than tu hoc tap, chii dong, sang tao linh hoi tri thirc.

Ung dung cong nghe 4.0 vao glang day s€ tao
diéu kién dé giang vién phat hién cac van dé thyc
tién nhanh hon, thiét ké bai giang v6i nhitng vi du
sinh dong bang video, hinh anh hap dan, 16i cudn,
tir d6 c6 dinh hudng giang day phu hop, gan 1y luan
vé6i thuc tién, dap tmg duoc yéu cau, muc dich cua
moén hoc. Ngoai gio, sinh vién ciing c6 thé tuong tac
v6i gidng vién thong qua cac phan mém va hé thong
mang. Vai tro ctia nguoi giang vién tir nguoi truyén
tai ndi dung kién thirc chuyén sang vai trd nguoi
huéng dan, dinh hucmg cho nguoi hoc cach tu hoc,
cach tu duy va xtr Iy cac tinh hudng trong cudc song
dé hinh thanh cho sinh vién nang luc tiép can va
giai quyét van dé. Tuy nhién, qua khao sat méi chi
c6 41% sinh vién cho la giang vién da 4p dung cong
nghé hién dai, con lai giang vién van con ap dung
cach day lac hau, ap dat (43,6%). Pay la ty 1¢ con
rét cao trong boi canh hién nay, doi hoi giang vién
phai thay doi phuwong phép giang day cho phi hop.

Bang 6: Co s& vat chat phuc vu hoc tap & HVTC
¢6 dap &ng dwo'c yéu cau cua gido duc dai hoc
hién dai?
Co s& vat chat dap ing dugc Khoa
yéucau ciai;:?;?”c Gaihec | yr | NeeH | ToON | akD
Khong 56 72 62 65 51
[€) 64 58 58 65 49

Dé phat huy t6t nang luc tu hoc cua sinh vién,
ngoai viéc hoc tép cua sinh vién, phuong phap giéng
day cua giang vién..., co s¢ vat chat nhu giang
duodng, phong hoc, thiét bi hoc tap, thu vién, nguon
hoc li¢u, ki tic x4... cling c6 vai tro vo cung quan
trong. Hoc vién Tai chinh da trang bi h¢ théng thu
vién v6i phong doc dap tng trén 500 chd ngdi, kho
tu liéu ¢6 32.135.000 dau sach, véi phan mém tim
kiém tap trung Primo, phuc vu hoc tap nghién cuu
cta sinh vién hang ngay tir 7h30 dén 21h30, hang
tuan mo cira tir thir 2 dén thtr 6. Xay dung hé thong
thu vién dién tir v6i nhidu modul hién dai tiép can
trinh d6 khu vyc va thé gioi cong thong tin dién tu
sinh vién, phat 24/24h, gitp sinh vién tim hiéu t1ep
cn tri thire can ¢6 mot cach nhanh nhét, nhidu nhat.
Ha tang cong nghé thong tin dugc dau tu, trang bi
diy du va hién dai. Hé thong mang may tinh, mang
Internet, mang LAN va wifi tai cac phong phuc vu,
¢6 duong truyén toc do cao. Tuy nhién theo khao sat
co s& vat chat hién nay cia HVTC con thiéu, chua

Tong sd (%)

dap tmg day du duoc yéu cau cta co sé gido duc dai
hoc hién dai. Méi chi c6 t6i 49% s sinh vién lua
chon dap an co s¢ vat chat dap tmg dugc yéu cau
cua gido duc. Hién nay Hoc vién van dang trong
qué trinh xdy dung co s¢ méi. Thuc té d6 di, dang
va s& anh huong khong nho t6i cht luong gido duc
cua HVTC.

Nhu véy, thong qua mot s6 ndi dung co ban duoc
khao sat, ta th?iy vai tro chui dong, tich cuc trong hoc
tap cua sinh vién HVTC da dugc phat huy. Sinh
vién da hinh thanh cho minh dugc thoi quen tu hoc,
tu nghién cuu, sang tao... Co dugc két qua dang
mumg nay mot phan do céc ban sinh vién da nd lyc,
chu dong thich tng v6i moi truong gido duc dai hoc
dé tim ra phuong phép hoc tap phu hop. Pac biét
Hoc vién, can by, giang vién cling dong vai tro quan
trong trong viéc hudng dan, tao diéu kién dé sinh
vién c6 duoc dinh huéng dung din trong hoc tap.
Tuy nhién, nang lyc tu hoc cua sinh vién van con
mot s6 han ché nhit dinh, do chua thuc su két hop
t6t cac diéu kién khach quan ciing nhu nhan t6 chu
quan. Vi vay, chat luong dao tao chua thoa man va
dap tmg duogc yéu cau vé ngudn nhan lic chét lugng
cao cho cach mang cong nghiép 4.0 6 Viét Nam, doi
hoi phai ¢6 nhing giai phap phii hop dé nang cao
hon nita nang luc ty hoc cia sinh vién, dap Gng yéu
cau méi trong giai doan hién nay.

2.4. Mt 56 gidi phdp ning cao ning lie tw hoc
cho sinh vién Hoc vién Tai chinh trong boi cinh
CMCN 4.0

Déi v6i Hoc vién Tai chinh: Hoc vién Tai chinh
can dong vai tro dinh hudng va kién tao mot moi
trudng hoc tap s6 hién dai, linh hoat, dap tng yéu
cau dao tao theo mod hinh “ngudi hoc lam trung
tam” trong bdi canh CMCN 4.0. Can day manh phat
trién ha tang cong nghé va s6 hoa khong gian hoc
tdp thong qua viéc hién dai hoa thu vién $0, xay
dung cac phong hoc thong minh véi thiét bi twong
tac, man hinh cam tng, bang dién tir, hé thong 4m
thanh, 4nh sang t6i uu. Trang bi cic phong tu hoc ca
nhén va hoc nhom ciing nhu cac phong mdy tinh, két
ndi mang c6 dudng truyén toe do cao dé sinh vién
tra ctiru va hoc tap. Xay dung kho hoc li¢u mo trén
nén tang E-learning/MOOCs véi ndi dung sb hoa da
dang, tich hop tri tué nhan tao (AI) dé c4 nhan héa
qua trinh hoc tap, cap nhat giao trinh va tai liéu tham
khao dat chuan qudc té, sat voi yéu cau thyc tién va
xu hudng nghé nghiép. Pong thoi, tmg dung cong
nghé s trong quan 1y hoc tép thong qua cac hé thong
LMS, sb tay sinh vién dién ttr, va cac cong cu hoc tap
thich tmg gitip sinh vién lap ké hoach tu hoc, theo
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doi va danh gia tién trinh hoc tap mot cach linh hoat,
chinh xac. Hé thong ky tic x4 ciing can dugc ning
cép hodc xay mdi, dat chuén, trang bi dﬁy du tién
ich nhu wifi manh, goc tu hoc, khong gian sang tao,
nham hd trg t6i da cho hoat dong hoc tap cua sinh
vién cd trong va ngoai 16p hoc.

Déi véi cdn bg qudn Iy: Trong bdi canh chuyén
dbi s6 gido duc, doi ngii can bd quan ly dong vai
trd then chdt trong viée dinh huéng va hd tro sinh
vién tu hoc hiéu qua. Ngay tir dau khoa, can t6 chuc
cac chuong trinh dinh huéng vé muyc tiéu dao tao,
phuong phap hoc dai hoc, ky néng hoc tép sd va vai
tro cua ty hoc trong phat trién nghe nghiép. Dong
thoi, tang cuong truyen thong vé cac mo hinh hoc
tap hiéu qua, lan téa tim guong hoc tap ti€u biéu dé
tao dong luc cho sinh vién. Viéc ph01 hop gilta cac
phong ban va té chirc doan thé nhim t6 chirc cau
lac bd hoc thuat, nhom hd tro hoc tap chia s¢ kinh
nghiém tu hoc qua nén tang truc tuyen cling la yeu
t6 quan trong. Bén canh do, can xdy dung hé thong
phén hoi nhanh, theo d&i va hd trg kip thoi qua trinh
tr hoc cua sinh vién, dong thoi trién khai cong cu
danh gia nang luc dé ¢6 chinh sach hd trg phu hop.

Déi véi giang vién: Giang vién khong chi
1a nguoi truyén dat tri thirc ma con 1a nguoi din
duong, khoi ddy va nudi dudng nang luc hoc tap
sudt doi cho sinh vién. Pé thyc hién vai tro nay,
giang vién can d6i méi phuong phap giang day
theo hudng tich cuc, 4p dung cadc md hinh nhu: lop
hoc dao nguoc (Flipped Classroom), hoc két hop
(Blended Learning), hoc theo du an (Project-based
Learning); dong thoi tin dung hiéu qua cac cong
cu cong nghé nhu Al, ChatGPT, Canva, Kahoot,
Padlet... nham tang tinh tuong tac, phét trién tu duy
phan bién va nang cao ky ndng tu hoc cho sinh vién.
Bén canh do, giang vién can hudng dan sinh vién
phuong phap tu hoc va nghién ctru, tir cach lap ké
hoach hoc tap, tim kiém va xu ly thong tin, dén ky
nang ghi chép, doc hiéu tai liu chuyén nganh va
ky thuat ghi nhé hiéu qua. Giang vién phdi dong
vai tro 1a nguoi dong hanh, ¢6 van hoc tap, thuong
xuyén theo déi tién do thdng qua céc san pham nhu
nhat ky hoc tap, ban do tu duy, phan bién nhom, dé
xuét nghién ciru nho... Pong thoi, ndi dung danh
gia can cha trong kha nang van dung kién thirc vao
thyc tién, thay vi chi do luong mirc do ghi nhé ctia
sinh vién.

Déi véi sinh vién: Trong bbi canh CMCN 4.0,
sinh vién can xdy dung dong co hoc tap dung dan,
khong chi hoc dé thi hay dat diém cao, ma quan
trong hon 1a hoc dé hiéu, ung dung kién thie vao

thyc tién va phat trién nang luc nghé nghiép lau dai.
Viéc lya chon chién luoc hoc tap phit hop voi ting
giai doan, muc tiéu va dac thu mén hoc 1a yéu to
then chét.

Bén canh do, thanh thao ky nang hoc tap trén
nén tang s6 1a yéu cau tat yeu, tu viéc tra cuu tai
liéu hoc thuat, st dung hi¢u qua cac cong cu nhu
Notion, Mendeley, Google Scholar, Al.., dén viéc
t6 churc thong tin qua so do tu duy, hoc qua video,
hinh 4nh hay bai giang truc tuyén.

Ngoai kién thirc chuyén mén, sinh vién can phat
trién dong b cac ky nang bo tro nhu tu duy phan
bién, quan ly thoi gian, lam viéc nhom, trinh bay
hoc thuat va khai thac cong nghé phuc vu hoc tép.
Hoc tap hiéu qua trong thoi dai so chinh la sy két
ndi linh hoat gura kién thire, k§ ning va cong nghe
tao nén mot qua trinh hoc tap chu dong, tich hop va
bén viing.

3. Két luin

Trong ky nguyén so va bdi canh CMCN 4.0,
néng lue tw hoc chinh 1 "chia khoa vang" giup sinh
vién chu dong hoi nhép, thich img va phat trlen bén
vitng. Dé thyc hién duoc st ménh “Cung cap nhiing
san phim dao tao va nghién ciru khoa hoc vé tai
chinh, ké toan chét luong cao cho xa hoi”, vdi cac
gia tri ¢dt 16i: “Chét lwong - Uy tin - Hiéu qua -
Chuyén nghiép - Hién dai”, Hoc vién Tai chinh luon
quan tdm va dau tu cho su nghiép gido duc, trong d6
phat huy nang luc tu hoc ctia sinh vién dugc xem la
nhiém vu quan trong hang dau. D nhan thirc dugc
tam quan trong do, nhung trong qua trinh thyc hién
sinh vién con gap nhiéu khé khan doi hoi sy quan
tam, dau tu hon nita ciia cic cap lanh dao trong toan
Hoc vién, sy tam huyét cua doi ngll can by, giang
vién, ciing nhu no luc, co gang ctua ban than sinh
vién. Két hop nhiing yeu t6 d6, s& thic day viéc
nang cao chat luong giao duc - dao tao cua Hoc
vién Tai chinh, tao ra ngudn nhén luc chit lugng
cao vé Tai chinh - Ké toan cho sy phat trién tién bo
cua xa hoi, dap ung yéu cia CMCN 4.0 trong giai
doan hi¢n nay.
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KINH NGHIEM QUOC TE PHAT TRIEN DAI HOC THONG MINH
XU HUONG DU LIEU VA BAI HOC CHO VIET NAM

TS. Chu Thj Hong Hai*

Pai hoc théng minh hwéng div liéu dang tré thanh xu thé chién Iwoc toan cdu trong béi canh chuyén déi sé
va cdch mang céng nghiép 4.0, véi muc tiéu téi wu héa hoat déng quan ly, giang day va nghién cteu. Tai Viét
Nam, chinh pht da ban hanh Bé én "Tang cwdng rng dung céng nghé théng tin va chuyén déi sé trong gido
duc va dao tao” song qud trinh chuyén déi sé cta cdc co’ sé gido duc con cham, viéc dong bd hod gdp nhiéu
khé khédn do di¥ liéu phdn manh va thiéu ngudn nhén Iwec chéat Iwong cao. Thuwe té nay doi héi cdc giai phdp
¢6 tinh thuc tién va chuin hod dé ting téc qué trinh chuyén déi dai hoc théng minh tai cdc co sé gido duc
Viét Nam. Bai viét nay phan tich bai hoc kinh nghiém cua 04 trwong dai hoc tai Hoa Ky, Vwong quéc Anh, Han
Quéc va Singapore dé rut ra cdc bai hoc va dé xuét giai phdp phat trién dai hoc théng minh tai Viét Nam. Két
qua nghién ctru khdng dinh diF liéu khéng chi la yéu té céng nghé ma con Ia nén ting cét 16i dé phat trién
gido duc dai hoc bén vikng. Cédc giai phdp thuec tién dwoc dé xuat cho Viét Nam gém: chuédn héa ha tang div
liéu, tng dung Al va Big Data, khuyén khich str dung loT va Blockchain, xay dwng vdn héa di¥ liéu trong nha
trweong. Viéc trién khai cdc giai phdp nay giup Viét Nam khdc phuc nhieng han ché hién tai, déng thoi dit nén

méng vikng chiac cho sw hién dai héa va héi nhap quéc té trong linh vuc gido duc dai hoc.

» Tlr khoa: dai hoc théng minh, chuyén déi sé, tich hop di¥ liéu, bai hoc kinh nghiém, Viét Nam.

Data-driven smart universities are becoming
a global strategic trend in the context of digital
transformation and the 4.0 industrial revolution,
with the goal of optimizing management,
teaching and research activities. In Vietnam, the
government has issued the Project "Enhancing the
application of information technology and digital
transformation in education and training"”, but
the digital transformation process of educational
institutions is still slow, synchronization is facing
many difficulties due to fragmented data and
lack of high-quality human resources. This reality
requires practical and standardized solutions to
accelerate the transformation process of smart
universities at Viethamese educational institutions.
This article analyzes the lessons learned from
04 universities in the United States, the United
Kingdom, Korea and Singapore to draw lessons and
propose solutions for developing smart universities
in Vietnam. The research results affirm that data
is not only a technological factor but also a core
foundation for sustainable development of higher
education. Proposed practical solutions for Vietnam
include: standardizing data infrastructure, applying
Al and Big Data, encouraging the use of IoT and
Blockchain, and building a data culture in schools.
The implementation of these solutions will help
Vietnam overcome current limitations, while laying a
solid foundation for modernization and international
integration in the field of higher education.

» Key words: smart university, digital transformation,

data integration, lessons learned, Vietnam. /
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1. Giéi thi¢u vén dé nghién ciru

Su phat trién vuot bac cua cac cong nghé tién
tién nhu tri tué nhan tao (AI), dit liéu 16n (Big Data)
va Internet van vét (IoT) da thuc day su chuyén
d6i tir mo hinh gido duc truyén thng sang xay
dung cac dai hoc thong minh (Smart Umversrty -
SU). Trong bi canh nay, dir li¢u dong vai tro cot
161 trong viéc t6i wu hoa quan 1y, nang cao hi¢u
qua giang day va ca nhan hoa trai nghiém hoc
tap. Cac nghién ctru quéc té da chimg minh rang
viéc xdy dung SU dua trén dir liéu 1a chia khoa dé
cai thién hiéu suét gido duc. Tai Viét Nam, dé an
chuyén dbi s trong gido duc dd duge Chinh phu
phé duyét nam 2022. Tuy nhién, viéc ung dung
cong nghé sd trong cac trudng dai hoc van ddi mat
v&i nhiéu thach thie. Pai hoc Quéc gia da trién
khai cac hé théng quan 1y hoc tap (LMS), nhung
hiéu qua quan ly chua dat ky vong do dir liéu van
bi phan manh. Thém vao do, cac rao can vé ha
tang cong nghé, thiéu hut nhan lyc chuyén mén
cao, va cac quy dinh phap 1y vé bao mat dit liéu
tiép tuc 1a thach thac 16n, dac biét & cac khu vuc
ngoai trung tam. Khoang 40% truong dai hoc tai
Viét Nam da tich hop cong nghé sd co ban; cac
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co s& ¢ ving sau, ving xa gip kho khan 16n vé ha
tAng va tai chinh (Puc va cong su, 2020).

Ngoai dir liéu, cong nghé tién tién nhu tri tué
nhan tao (Al), Internet van vat (IoT), Blockchain
va Big Data da chung minh vai tro quan trong
trong nang cao hiéu qua hoat dong ciia SU. Chang
han, Al dugc tng dung dé ca nhan hoa 19 trinh hoc
tap tai Pai hoc Qudc gia Singapore (Lim & Lee,
2021), trong khi IoT hd trg quan 1y co s& vét chat
tai Pai hoc Arizona. Blockchain, vdi tinh minh
bach va bao mat cao, da dugc trién khai tai Pai
hoc Yonsei nhim nang cao niém tin trong luu trit
va trao ddi dir liéu (Silva et al,, 2018). Tuy nhién,
cac nghién ciru cling chira rang cac cong nghé nay
chi dat hi¢u qua t6i da khi duoc trién khai trén nén
tang dir liu chét lugng cao va dong b6 chién lugc.

Céc nghién ctru tai Viét Nam vé mo hinh SU
cha yéu tap trung d& xuat mo hinh Iy thuyét ma
chua danh sy quan tam ding muc vao di liéu -
nhan té then chét quyét dinh thanh cong SU. Didu
nay tao ra khoang tréng nghién ctru vé vai tro va
tmg dung di liéu trong chuyén dbi sb gido duc tai
Viét Nam. Cac mo hinh hién c6, nhu V-SMARTH,
tuy da cung cap khung 1y thuyét, nhung chua dugc
kiém ching rong rai trong thuc tién. Thuyc té tai
cac qudc gia tién tién da cho thay cac SU khong
thé tach roi hé thong quan tri dit liéu manh mé&. Do
do, viéc nghién ctru thyc nghiém dé diéu chinh
va ung dung cic mé hinh qubc té vao bdi canh
ddc thu cua Viét Nam 14 diéu cn thiét, nhdm dam
bao hiéu qua va tinh bén vimg trong qua trinh xdy
dung SU. Trong bai nghién ctru nay, tac gia phan
tich kinh nghiém quoc té vé xay dung SU dva trén
dir lidu tai cac quoc gia vuot troi vé cong nghé so
gom Hoa Ky, Anh, Han Quéc, Singapore; tur do
tong hop va dua ra nhiing bai hoc kinh nghiém
phu hop voi dac thu gido duc dai hoc Viét Nam.

2. Co s6 Iy thuyét vé Pai hoc thong minh
(Smart University - SU)

2.1. Khadi niém Dai hoc thong minh

SU [a mgt md hinh gido duc dai hoc hién dai,
tmg dung dir lidu va cong nghé s6 dé téi wu hoa
hoat dong quan ly, giang day, nghién ctru. SU
khong chi dung lai ¢ viéc 4p dung cong nghé ma
con tap trung xay dung mot hé sinh thai linh hoat,
trong do dir li¢u dong vai tro trung tdm, dam bao
su tich hop hé théng va nang cao hiéu qua giang
day (Silva va cong su, 2018). Di liéu ciing 1a nén
tang gitip ca nhan hoa trai nghiém hoc tap, t6i

vu hoa tién trinh hoc tdp va cung cép hd trg tiy
chinh cho ttrng sinh vién (Shen va cdng su, 2018).
Mampu & Jais (2019) nhan manh rang dir liéu 13
cau ndi giita giang vién, sinh vién, va tai nguyén
hoc tap, tr do tao ra mot méi truong gido duc sd
hoa toan dién. Dong thoi, cic cong nghé tién tién
nhu tri tu¢ nhan tao (Al) va dir li¢u lon (Big Data)
chi phat huy ti da gia tri khi duoc trién khai trén
nén tang dit lidu chat luong cao va dugc quan Iy
hiéu qua(Zhang et al, 2020).

Nhu vay, SU 1a mét hé sinh thai gido duc duoc
xay dung trén co s¢ tich hop cong nghé, dir licu
vao cac cau phan hoat dong cia co so gido duc.
Trong m hinh SU, dit lidu 1a yéu t5 cot 16i quyét
dinh thanh c6ng cua cac giai phap cong nghé. Didu
nay doi hoi cac truong dai hoc can c6 chién lugc
r0 rang trong viéc quan ly, tich hgp, va khai thac
dir liéu, nham dam bao cong nghé phat huy ti da
gia tri trong moi truong gido duc hién dai.

2.2. Dgc diém ciia Dgi hoc théng minh

Bang dudi day té)ng hop cac dac diém chinh
ciia SU tir hai nguén quan trong: (i) nguon hoc
thuat qudc té, phan anh sy phat trién 1y thuyét va
kinh nghiém thyc té tu cac truong dai hoc hang
dau thé gidi; va (ii) nguon phap 1y Viét Nam, dugc
thé hién qua cac quyét dinh va thong tu vé chuyén
d6i s6 trong gido duc. Cac dic diém nay gitp danh
gia thyc trang hién tai va dinh huéng phat trién cac
SU tai Viét Nam.

Bang 1. Cac dac diém chinh cha DPai hoc

thong minh
STT Dic diém chinh Nguon cin cir
1 Dt liéu I3 trung tam, h tro ra quyét dinh  |Silva va cong sv (2018); Quyét dinh s6 131/
trong quan Iy va van hanh truong dai hoc.  |QD-TTg ngdy 25/01/2022.

Chuong trinh hoc tly chinh theo ndng lwc va |Shen, Yu & Liu (2018)
nhu cu c4 nhén. Théng tw s 30/2023/TT-BGDOT.

Al dy dodn hiéu suat hoc tp va cung cap ho |Silva va cong syt (2018)

tro kip thoi. Quyét dinh s6 131/QD-TTg ngay 25/01/2022
4 S{t dung Big Data dé phan tich va ra quyét | Zhang va cong su (2020); Quyét dinh s6 749/
dinh hiéu qua. QDb-TTg ngay 03/6/2020.
5 Ung dung loT, Machine Learning va Zhang va cdng st (2022); Quyét dinh s6 131/
Blockchain trong quan Iy va gidng day. QD-TTg ngay 25/01/2022

Ha tang cong nghé hd trg hoc tryc tuyén va | Mampu & Jais (2019); Thong tu s6 30/2023/
hé sinh thai hoc tap md. TT-BGDDT va Théng tu 28/2023/TT-BGDDT.

S{r dung thuc té do (VR) va thyc té téng
7 |cudng (AR) dé ting cudng sy tuong téc
trong 16p hoc.

Danh gia thong minh bang hé thdng tu dong | Bokolo (2022); Quyét dinh s6 131/QD-TTg
hoa dya trén dit liéu. ngay 25/01/2022.

Shen, Yu & Liu (2018).

Dit liéu 1¢n hé trg nghién ctru lién nganh va | Zhang va cong su (2020); Quyét dinh s6 749/

phét trién cac trung tdm sang tao. QD-TTg ngay 03/6/2020.
10 Phan tich dit liéu gilip gidm ty 18 bd hocva | Bokolo (2022); Quyét dinh s6 131/QD-TTg
téng ty 18 tot nghiép. ngay 25/01/2022

Nguoén: Tdc gid tong hop
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3. Kinh nghiém quéc té phat trién SU dwa
trén dir liu
Dudi déy 1a bang phan tich qua trinh xay dyng,
phat trién dai hoc thong minh tai mot s6 truong
dién hinh trén thé gidi:
Bang 2. Cac trwong ho'p dién hinh trong xay
dwng truo'ng dai hoc thong minh

Dai hoc Oxford (Anh) (Ngudn: McKinsey, 2022)

Théch thirc trong viéc quan Iy lugng I6n dit liéu nghién ciu va

Van dé gdp phai: giang day.

Xay dung hé thong h trg nghién ctru dit liéu I6n va ca nhan hoa

Muc tiéu hudng toi hoc tip

D3 ¢4 co s ha ting cong nghé tién tién, nhung phan tan va chua

BGi cdnh g dung CNTT ciia truong dong b héa di igu

Tir 2020, trién khai hé thong Al va Big Data hd trg nghién cttu va

Gidi phdp va thoi gian trién khai quan Iy dit liu sinh vién,

Néng cao nang suat nghién cru va tai wu hda trai nghiém hoc tap

- Sl dung ngudn lyc hiéu qua.

Ung dung CNTT han ché, chd yéu cho luu trit va quan Iy dit liéu

BGi cdnh g dung CNTT clia truong o ban.

Tir 2008, st dyng phan tich dy dodn dé gidm sét 800 yéu t6 rii ro
va cung cap ho trg ca nhan hoa dya trén dif liéu

- Tang ty & tot nghiép 1én 23% (2008-2018).

Gii phdp va thai gian trién khai

Ketqua - Gi3m déng k& t} 1¢ b6 hoc.
o - Lanh dao cam két manh mé.
Thudn loi 5 NP P
- HO tro' tir cac t chirc gido duc qudc gia.
Kho khéin - XU Iy luong dit liéu Ion phirc tap.

- Yeu cdu dao tao nhan sy quan ly dit liéu

Dai hoc Arizona (Nguén: Bokolo, 2022)

- Quy ma sinh vién Ién.

Vai e gdp phdi - Nhu cdu néng cao chat lugng gidng day va quan Iy tai nguyén.

- Téng hiéu qud quéan Iy.

- Nang cao sy hai long va két qua hoc tap cla sinh vién.

CNTT phat trién vira phai, bit dau tich hop dit liéu tir hé thdng
quan Iy sinh vién.

Tir 2012, trién khai Al va Big Data dé dy dodn hiéu suat hoc tap va
phan b4 tai nguyén.

Muc tiéu hudng téi

B6i cdnh tng dung CNTT cla trudng

Gii phdp va thoi gian trién khai

Két qua Tang ty 1& t6t nghiép va sy hai long cla sinh vién (2012-2017).

- Ha tang cong nghé manh.

Thugn lgi ~Vén héa dit iéu d hinh thanh.

- Sy phén ddi tir gidng vién.

Khd khdn - Chi phi du tu cao.

Dai hoc Qudc gia Singapore (NUS) (Ngudn: Lim & Lee, 2021)

- Ap lyc duy tri vi tri hang du tai chau A.

Van dé gdp phdf - Nhu cdu cai thién trai nghiém hoc tap va t6i wu hda chi phi.

- Téng trai nghiém hoc tap. - Tiét kiém chi phi van hanh.

Muc tiéu hurdng t6i - T6i wu hda khong gian hoc tap.

Ung dung manh CNTT vao hé thdng quan Iy sinh vién va hoc liéu

BGi cénh g dung CNTT clia trudng i trude 2015

Gidi phéip va the gian triéh khai Tich hop dit liéu tir hé thong quan Iy sinh vién, thu vién so va loT

(2016-2020).
Két qua Téng tréi nghiém hoc tap. - Tiét kiém chi phi van hanh (2016-2020).
Thgn lgi - Wb tro marh tirchivh phi.

- Co'so ha tang ky thudt so tién tién.
Khé khdn Ap lyc duy tri vi thé dan d3u. - Can lién tyc cdp nhét cong nghé.

Dai hoc Yonsei (Han Quéc) (Ngudn: Kim va cdng sy, 2022)

- Ap lyc tir chinh pht vé chuyén déi s6 gido duc

Vain de gdp phi - Nhu cdu quan Iy hiéu qua hd so sinh vién

- Téng cudng minh bach va d tin cdy trong quan Iy.

- Nang cao tréi nghiém hoc tap truc tuyén.

- CNTT phat trién nhanh nhr sy hd tro tir chinh pha.

- Nhigu sinh vién va gidng vién quen thudc vdi cong nghé.

Muc tiéu hudng tdi

BGi cdnh g dung CNTT clia truong

Tir 2019, trién khai hoc tryc tuyén két hop phan tich di liéu va st

Gidi phdp va thoi gian trién khai dung Blockchain dé quan Iy ho so sinh vién

Tang tinh minh bach va d6 tin cdy trong quan Iy gido duc (2020

Két qua tra di).
Thuén loi - Chinh phd h6 trg manh vé tai chinh va chinh sach.
an o1 - Sinh vién va giang vién thanh thao cong nghé.
Kh khdn - Thay déi tu duy truyén théng trong giang day va quén Iy.

Ten trudng Ketqua (2020-2022).
. - . YRy - - Tai nguyén dbi dao.
Dai hoc Tiéu bang Georgia (Ngudn: Silva va cong su, 2018) Thuan loi ~Bgingil chuyén gia cong nghé va nghién citu giau kinh nghiém.
g - Ty 1& bd hoc cao tir ndm 2005. - Chi phi d3u tv cao

Vin dé gdp phdi A A e L 6 kha P e .

gepp - Chénh 1gch higu sust gitra céc nhom sinh vién kho khan ~Kh khin trong viéc dbng bd héa céc hé thng dit lidu cii

- Tang ty 18 tét nghiép. R o

Myc tidu huéng téi -Giam tj 18 b hoc. Nguon: Tac gia tong hop

Viéc xay dung dai hoc thong minh khong chi
dung lai ¢ viéc tng dung cong nghé ma doi hoi
mot chién luoc tong thé véi dit liéu 1a yéu td trung
tam. Phan tich cc truong hop dién hinh tir Pai
hoc Tiéu bang Georgia, Pai hoc Arizona, Pai hoc
Quéc gia Singapore, Pai hoc Yonsei, va Dai hoc
Oxford da chi ra cac bai hoc quan trong sau:

D liéu chién lwgrc la nén tang phat trién

 Di¥ liéu khéng chi hé tro ra quyét dinh ma con gip téi wu héa quén Iy, glang day,
va huc tap Dai hoc Tiéu bang Georgia dd st dung phdn tich dy dodn dé giam sat
cdc yéu té'rii ro, ting ty Ié tot nghiép va gidm bo hoc ddng ké, minh chiing cho
vai tro chién Ivoc cia di liéu.

Thi¥ hai: Linh hoat ap dung céng nghé

« Cong nghé chi phdt huy hiéu qua khi dwoc trién khai phi hop vdi diu kién thyrc té
cta tirng don vi. Bai hoc Quéc gia Singapore Ia minh chitng dién hinh khi tép
trung tng dung loT trudc tién dé téi wu khéng gian hoc tdp, sau dé tich hop céng
nghé phirc tap hon nhu Al va Big Data

Thir ba: Pao tao va thay déi tw duy ddi ngii nhan sy

« Chuyén doi sé khéng thé thanh céng néu thiéu su cam két va thay déi tv duy cua
déi ngii gidng vién, nhdn vién. Bai hoc Arizona da vurot qua s phdn déi ban dau
thong qua cdc chwong trinh dao tgo va truyén thong hiéu qud, gidp di ngdi nhén
sw hiéu ré gid

« Trong béi canh gia téng cdc méi de doa an ninh mang, béo mat théng tin Id yéu té
thiét yéu. Pai hoc Yonsei dd dp dung Blockchain dé quan ly hé so sinh vién, dém
bdo minh bach va an todn di¥ liéu, tao niém tin tir cdc bén lién quan.

chinh pha va chinh sich

o Sy hé tro tai chinh, chinh sdch r rang tir chinh phi nhw trudmg hop cia Bai hoc
Yonsei hay Bai hoc Quéc gia Singapore Ia yéu té quan trong gidp thic dédy chuyén
déi s6 thanh céng.

Céc bai hoc tir cac trudng dai hoc qudc té cling
khéng dinh réng viéc dat di licu lam trung tam,
linh hoat trién khai cong nghé, chu trong dao tao
nhan su, va dam bao an toan thong tin l1a nhiing
yéu t6 cbt 161 trong x4y dung dai hoc thong minh.
Viét Nam c6 thé hoc hoi va diéu chinh cac mo
hinh nay dé pht hop véi diéu kién thuc té, tir d6
hién dai hdéa va nang cao nang luc canh tranh cta
giao duc dai hoc

4. Thye trang xay dung va phat trién SU tai
Viét Nam

Viét Nam di c6 nhimng budc tién trong xay
dung dai hoc thong minh hudéng dir li¢u, nhung
van d6i mdt v6i nhidu thach thic so véi cac mo
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hinh quéc té. Duya trén dic diém cua SU di trinh
bay ¢ phan 3, phan nay tap trung vao 6 khia canh
cot 161 - nhimg yéu t6 hién c6 hodc ¢o tiém ning

6. Nhén luc cong nghé va quén Iy dit liéu

Phan |én d6i ngli gidng vién va nhan vién quan ly chua duoc dao tao bai ban
vé ki ndng phan tich di¥ liéu va van hanh cac hé thang thong minh.

Thyc trang " N P s s s e .
phat trlen ) net tal Vlet Nam Sy thiéu hut nhan lyc chat lugng cao dang la rao can Ién nhat trong viéc
¢ v : trién khai dai hoc thong minh.
1. Dit lidu I3 trung tam hd trg ra quyét dinh Thiéu cac chuang trinh dao tao bai ban vé quan tri dit liéu va cong nghé.
Han ché: Nhan lyc CNTT tép trung chi yéu & céc thanh phd 16n, tao khoang céch I6n

Nhiéu truong dai hoc d3 trién khai cac hé théng quan Iy hoc tap (LMS) va
hé thang thong tin sinh vién (SIS). Tuy nhién, ha tang dit liéu vin & mirc co
ban, gay ra tinh trang phan manh di liéu va thi€u tinh dong b9, ca hé thong
hoat dong doc lap.

Theo béo céo clia B Gido duc va Dao tao, chi 40% cac trudng dai hoc tai
Viét Nam trng dung hé thdng quan ly dit liéu mét cach co ban, dan dén khé
khn trong phan tich va ra quyét dinh chién lugc.

Thyc trang

Thiéu chuan chung vé dit liéu trong cac hé thdng tai mdi truong va dit liéu
gilta céc truong. Ha tang ki thuat khong dong déu gitta céc khu vure, dic biét
& cac trudng ving sau, vling xa.

Han ché

Xay dung co'so dif liéu tap trung, tich hop voi Big Data dé hd tro quan Iy,
Tiém nang va giang day va nghién ctru.

o hdi Dau tu cong cu phan tich dit liéu tién tién nham cai thién hiéu qua quan tri
dai hoc.

2. Chrrong trinh hoc tuy chinh theo huéng ca nhén héa

Mot 56 truding, dién hinh nhu Dai hoc FPT va Dai hoc Ton Bic Thing, da thir
nghiém (tng dung di? liéu d& ca nhan héa 16 trinh hoc tap dya trén ning lyc

Thyc trang va s& thich clia sinh vién. Tuy nhién, céc truang cong 13p van chua trién khai
do han ché vé ha tang va ndng luc nhan sy. Chi 15% trudng dai hoc tw nhan
4p dung hiéu qua hé théng hoc tap ca nhan hoa..

Thiéu céc cong cy dng bd va quy md trién khai han ché.
Han ché Sinh vién tai cac trudng nhém dudi kh tiép can cac gidi phap cong nghé nay

do thiéu co s& ha tang.

I Ung dung Al va ty dong hoa dé xay dung hé thong hoc tap cé nhan héa, tir
Tiém nang va PO TR 2 2 N RN NPT
d0 cai thién hiéu qua giang day va sy hai long cla sinh vién.

co hoi

3. Ung dung Al va d doan hiéu suat hoc tap

Mot s6 truang nhu Dai hoc FPT d3 st dung Al dé dy doan hiéu suat hoc tap
va hd trg sinh vién chon nganh hoc. Tuy nhién, di liéu lich st thiéu day du
va khéng dong nhét khién Al chura phét huy hét tiém nang.

Thyc trang

Co s& dit liéu roi rac giita cac phong ban va hé thdng quan ly.

Chura cd co ché tich hop dif liéu tir cac ngudn khac nhau dé hd trg Al. So véi
cac md hinh quéc t& nhu Dai hoc Tiéu bang Georgia, céc trudng tai Viét Nam
con thiéu céc cong cu phan tich du doan, dan dén han ché trong viéc hd trg

sinh vién hiéu qua.

Han ché:

Tiém ning va Tich hop dit liéu tir cac hé thdng hién cd va st dung cac thuét toan Al tién
o hoi tién dé dy dodn nguy co rti ro hoc tap va hd trg ca nhan hoa.

4. Ung dung Big Data trong quan Iy va nghién ctru

Dai hoc Quéc gia TP.-HCM d4 thir nghiém Big Data trong quan Iy va nghién
ctru, nhung pham vi trién khai van han ché. Theo khao sét, chi 20% truoing

Thyc trang cong lap tai Viét Nam ap dung Big Data trong hoat ddng quan Iy va nghién
cltu
Han ché: Ha tang CNTT khong dap (ng dworc yéu cau cla Big Data.

Thiéu nhén lyc ¢ chuyén mén cao trong phan tich dit liéu Ién.

Tiém nang va D3u tv ha ting Big Data tap trung va m& rong nang lyc phan tich dit liéu cho
co hoi cac trung tam nghién ctru dai hoc.

5. Ha tang cdng nghé va cac (*ng dung hién dai

Mot s6 trudng nhu Dai hoc Bach khoa Ha Noi d3 g dung loT dé quan Iy co
s vat chat, nhung Blockchain va VR/AR van chua duoc trién khai rong rii do
chi phi cao va han ché vé nhan Iyc

Thyctrang C4c hé théng hoc tryc tuyén nhu Moodle va Google Classroom d phé
bién nhung hoat ddng rdi rac, chua tich hop vao mét hé sinh théi hoc tap
dong bo.

Han chés: Chi phi du tu cao va thiéu chuyén gia cdng nghé.

T Chua cd chinh sach dong bd dé thic day trién khai trén quy mé 16n

Tich hop loT dé t6i wu héa quan ly tai nguyén va co s& vat chat.

Tiém nang va Nghuen cltu va thi diém Blockchain trong quan Iy ho so sinh vién va cap bang

o héi minh bach.

Xay dung hé sinh thai hoc tap tich hgp, két ndi céc hé théng LMS, SIS, va cac
cdng cy tryc tuyén,

vdi cac vling nong thon.

Trién khai cac chuang trinh dao tao nang cao ning lwc nhan sy trong phan
tich dit liéu va quan trj cong nghé.
Hop tac véi cac t6 chirc gido duc qudc té dé phat trién nhan lyc.

5. Giai phap phat trién Dai hoc thong minh
tai Viét Nam

Nhu vy, qua nghién cttu bai hoc kinh nghiém
va doi sanh v6i thuc trang chuyén doi so, ung dung
CNTT tai céac co so gido duc dai hoc Viét Nam co
thé khang dinh Pai hoc thong minh chi c6 thé phat
huy hiéu qua tdi da khi duoc xay dung trén mot
nén tang dir li€u viing chac. Dya trén phén tich
thuc trang, bai hoc quéc té va b01 canh dac thu cua
Viét Nam, tac gia dua ra mot sO giai phap nham
d4y nhanh tién trinh xay dung, phat trién mé hinh
dai hoc thong minh tai Viét Nam. Cac giai phap
khong chi tép trung vao cong nghé¢ ma con can
nhic dén yéu t6 quan 1y, van hoa dit liéu va hop
tac da phuong.

Tiém ning va
co héi

Thir nhat, chudn héa ha ting dir ligu va phit
trién hé thong qudn Iy dit ligu tap trung

Chinh phu can xdy dung mot khung phap 1y
1d rang va toan dién dé chuan hoa dit liéu trong
hé thong giao duc, dam bao tinh nhat quan va kha
ning tich hop gitra cac hé thong quan ly dir liéu
cua cac truong dai hoc. Viée trién khai mot hé
thong quan ly dir liéu tap trung cap quoc gia s& ho
tro vi€e chia s€ va trao d6i dir li¢u gitra cac truong,
tur d6 t01 uu hoa cong tac quan ly va nghién cuu
khoa hoc. Pdng thoi, cac truong dai hoc can chu
d6ng bo hoa hé thdng dit liéu ndi bd, dau tu vao
kho dir li¢u tap trung (Data Warehouse), va ung
dung cong ngh¢ Big Data dé nang cao hi¢u qua
trong quan 1y hoc vy, nghién ctu va dao tao. Giai
phap nay khong chi giup giam phan manh dir li¢u
ma con tao diéu kién thuan loi cho viéc ra quyét
dinh chinh xac va kip thoi, dong thoi xay dung
nén tang ving chic dé trién khai cac cong ngh¢
tién tién nhu tri tué nhan tao (AI) trong gido duc.
Viéc thue hién cdc giai phap ndy s€ gop phan thuc
day chuyén doi s6 va nang cao hi€u qua hoat dong
cua céc co s¢ gido duc dai hoc.

Thir hai, ting cwong wng dung Al va Big
Data trong qudn ly va gidng day

Céc khoa dao tao chuyén sau vé Al va Big Data
can duoc trién khai rong rai tai cac truong dai hoc.
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Khuyén khich hop tic v6i doanh nghiép cong
nghé dé trién khai cac cong cu Al trong gido duc.
Céc truong dai hoc cling can Gmg dung Al dé ca
nhan hoa 19 trinh hoc tap, du doan hi¢u suit va hd
trg sinh vién gap kho khan. Bén canh do6, st dung
Big Data dé phan tich xu hudng hoc tap, danh gia
hiéu qua giang day va toi wu hoa tai nguyén sé
gitip nang cao chat lwong dao tao, tao mdi truong
hoc tép thong minh va hiéu qua hon.

Thir ba, didy manh dau tw vio ha tang cong
nghé va bao mdt dir liéu

Chinh pht va B GDPT céan phat trién hé thong
mang toc d6 cao va luu trir ddm may dé ho tro két
noi On dinh gitra cac trtro‘ng dai hoc, dong thoi xay
du’ng céc tiéu chuan va quy trinh bao mat dir liéu
gido duc. Cac tiéu chuan nay can bao gorn ma hoa
dir lidu, kiém tra quyén truy cap va bao vé dir liéu
c4 nhan dé ngdn nglra xdm nhap mang va mat mat
thong tin, dam bao an toan thong tin cho cac h¢
thong gido duc qudc gia. Cac truong dai hoc can
trién khai cac cong cu bao mat hién dai nhu ma
hoa dit liéu, tudng lira va hé thong phat hién xam
nhap (IDS) dé bao vé thong tin khoi cac cudc tan
cong mang. Pong thoi, xdy dung doi ngii chuyén
trach bao mat va thuc hién kiém tra dinh ky cac h¢
théng dé dam bao tinh an toan va bao mat dit liéu.

Thir tw, xdy dung vian hoa dir liéu trong nha
truong

Xay dung van hoa dir li€u tai cac co so gido
duc dai hoc 1a yéu té quan trong trong viéc phat
trién dai hoc thong minh. Giai phap nay bat dau tir
viéc khuyén khich giang vién va nhan vién quan Iy
ra quyét dinh dua trén dir liéu thong qua cac budi
tap hudn va hoi thao chuyén mon, gitip nang cao
nhan thice va k¥ nang phéan tich di liéu. Cac cong
cu truc quan hoéa dir liéu nhu Tableau, Power BI,
Google Data Studio, va QlikView s& gitip dé dang
truy xudt, phan tich va hién thi thong tin mot cach
truc quan. Nhitng cong cu nay hd trg viéc theo
ddi két qua hoc tap, danh gia hiéu qua giang day,
va toi uu hoa quy trinh quan 1y. Viéc ap dung cac
cong cu va phuong phéap nay khong chi nang cao
chat lugng dao tao ma con tao nén tang ving chéc
cho chuyén ddi s6 trong gido duc dai hoc.

Thir nim, ting cwong hop tic quéc té va chia
sé dir liéu nghién ciru

Hop tac qudc té va chia sé dir liéu nghién ciru
can dugc thuc hién déng bo tir Chinh phu, Bo
GD&DT, cac truong dai hoc, cac doanh nghiép
cong nghé. Chinh phii va Bo GD&DT can ky két

thoa thuédn hop tac quoc té, thuc day trao doi dir
liéu nghién ctru va tiép can cong nghé tién tién,
dong thoi hd tro cac truong dai hoc tham gia cac
du an nghién cau lién nganh qudc té. Cac truong
dai hoc cén hop tac voi doanh nghi€p cong nghé
16n va t6 chirc gido duc qudc té dé trién khai cac
du an chuyén doi so, cing nhu chia s¢ dir li¢u
nghién ctru voi dbi tac dé tao ra gia tri nghién ciru
16n hon, gop phan nang cao chit luong va tinh ing
dung cua cac két qua nghién ciru.

Két luan

Su phat trién cua dai hoc thong minh dya trén
dir liéu 12 xu thé tat yéu trong bdi canh toan cau
hoa va cach mang cong nghiép 4.0. Cac m6 hinh
dai hoc thong minh qubc té da chu’ng minh vai
tro quan trong cua dir li¢u trong viée toi wu hoa
quan ly, nang cao chat hIO’ng giang day va thuc
day nghién ctru. Viét Nam can hoc héi va diéu
chinh cac mé hinh nay phu hop véi diéu kién trong
nude. Dit liéu, khi duge chuin hoa va tich hop
hiéu qua, s& trd thanh nén tang chién luoc gitp cai
thién chat luong giao duc va thiic day chuyén do6i
s6 trong gido duc dai hoc.
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