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PHAN TICH PLS-SEM VE Y DINH KHOI NGHIEP KINH DOANH SO
CUA SINH VIEN: VAI TRO CUA KY NANG SO VA M0 TRUGNG
KHOI NGHIEP SO

Ths. Tran Thi Hwong Tra*

Trong béi canh chuyén déi sé, khéi nghiép kinh doanh sé dang tré thanh xu hwéng quan trong, dic biét déi véi
sinh vién - nhém déi tong tré, sdng tao va c6 kha ning thich tng nhanh véi céng nghé. Nghién ciru nay dénh
gid tdc déng cua ky ndng sé (DLS), méi trweomg khéi nghiép sé (EVN) va céc yéu té tam ly (Théi dé6 déi véi khéi
nghiép, kiém sodt hanh vi nhan thire, chuédn chid quan) dén y dinh khéi nghiép sé (DEI) cua sinh vién tai Hoc vién
Chinh sdch va Phat trién (APD). Dt liéu thu thap tie 1243 sinh vién dwoc phéan tich bing mé hinh céu tric PLS-
SEM. Két qua cho thay ky ndng sé va méi triwomg khéi nghiép sé cé tac déng tich cwre dén kiém so&t hanh vi nhan
thirc, trong d6 méi trirong khéi nghiép sé déng vai tro diéu tiét méi quan hé giira ky ndng sé va kiém sodt hanh
vi nhan thirc. Pong thoi, kiém sodt hanh vi nhéan thirc dworc xdc dinh Ia yéu té dnh hwéng manh nhét dén y dinh
khoi nghiép sé. Nghién cteu dé xuét cdc giai phdp nham nang cao ky nang sé, cai thién méi trwong khéi nghiép
va tang cwong niém tin, thdi dé tich cwc dé thic day tinh than khéi nghiép sé trong sinh vién.

« T khoa: khéi nghiép sb, kj ndng s6, méi truong khéi nghiép s6, yéu té tam ly, y dinh khéi nghiép s6, APD, PLS-SEM...

Dit vén dé
Trong bdi canh chuyén doi sd, cong nghé thong
tin dong vai tro cbt 161 trong doi mai sang tao va ting

In the context of digital transformation, digital
entrepreneurship is becoming an essential trend,
especially among students a young, creative group

with a high adaptability to technology. This study truong kinh té (Davis, 1989; Nambisan, 2017) Khoi
evaluates the impact of Digital Literacy Skills (DLS), nghiép 56 khong chi tao ra co hoi mOl ma con thay doi
Digital Entrepreneurship Environment (EVN), and hoan toan m6 hinh kinh doanh truyen thong, dac biét
psychological factors (entrepreneurial attitude, khi cong nghé sb ngay cang tro' thanh dong luc Chmh
perceived behavioral control, and subjective norms) on cua doanh nghlep Tuy nhién, mac du khoi nghlep sd1a

Digital Entrepreneurship Intention (DEI) among students
at the Academy of Policy and Development (APD). Data
were collected from 1,244 students and analyzed using

xu huéng tat yéu, nghlen clru vé linh vyc nay, dac biét
trong boi canh sinh vién, van con han ché.

Partial Least Squares Structural Equation Modeling Nghlen ctru ndy nhim danh gla tac dong cua k¥
(PLS-SEM). The results indicate that digital literacy skills nang S0, m01 tru’(yng khot nghlep SO Va glao duc khoi
and the entrepreneurial environment positively influence nghlep d01 voi y dinh khoi nghlep SO Dong thoi nghlen

perceived behavioral control, with the entrepreneurial
environment acting as a moderator between digital
literacy skills and perceived behavioral control.

ctru klem dinh vai tro diéu tiét cia moi tru’O'ng khéi
nghiép sb trong mbi quan hé giita k§ nang s6 va kiém

Additionally, perceived behavioral control is identified soat hanh Vl nhan thire, Cung nhu Phan tich anh huong
as the strongest predictor of digital entrepreneurship cua cac yeu t6 tim 1y gdm thai do d6i véi khoi nghiép,
intention. Based on these findings, the study proposes chuan chu quan va kiém soat hanh vi nhén thuc.

strategies to enhance digital skills, improve the
entrepreneurial environment, and strengthen self-
confidence and positive attitudes to foster students’

Ket qua nghién ctru khong chi dong gop vao ly
thuyet ve khoi nghlep s6 ma con cung cap co s6 khoa

digital entrepreneurial mindset. hoc dé dé xuét cac giai phap nang cao ky nang s0, cai
K ds: diaital ent o dicital thién moi truong khoi nghlep s, t01 uu hoa chuong
ey words. digiial entrepreneursiip, algra trinh glao duc khoi nghiép va thuc diy tinh thin khoi

literacy skills, digital entrepreneurship environment,
psychological factors, digital entrepreneurship intention, nghiép cua sinh vién, ddc bit trong linh vuc kinh t€ 50.

APD, PLS-SEM. M6 hinh va phwong phap nghién ciu

Vs

Nghién ctru nay ép dung m6 hinh phuong trinh

Ngay gui bai: 28/01/2025 cau trac binh phuong bé nhat timg phan (Partial Least
Ngay gtvi phan bién: 04/02/2025 Squares Structural Equatlon Modehng PLS-SEM) dé
Ngay nhén két qua va sira phan bién: 20/5/2025 kiém tra méi quan hé glua cac yeu td anh huong dén
Ngay chép nhan dang: 21/5/2025 y dinh khoi nghiép so (DEI) cua sinh vién. Phuong
DOI: https://doi.org/10.71374/jfarv.v25.i291.11 phap PLS-SEM duoc st dung rong rai trong nghién

ctru khoa hoc xa hdi va kinh doanh vi kha nang phén

* Hoc vign Chinh sdch va Phdt trién; email: tranhuongtra@apd.edu.vn
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tich cac md hinh nhén qua phirc tap vdi cac bién tiém
an (Hair, Ringle & Sarstedt, 2017).

Mo hinh ly thuyet trong nghién ctru nay dugc xay
dung duya trén nén tang Ly thuyét Hanh vi c6 ké hoach
(TPB, Ajzen, 1991), M6 hinh Chap nhan Cong nghé
(TAM, Davis, 1989) va Ly thuyét Giao duc Khoi
nghiép (EE, Fayolle & Gailly, 2008). Ngoai ra, nghién
clru mo rong bang cach tich hop Khung nang luc so
(DLS, Vuorikari et al., 2016) va Ly thuyet moi truong
khoi nghiép s6 (EVN Isenberg, 2011) gitip danh gra
toan dién tac dong cua cac yeu to c4 nhan, xa hdi va
cong nghé dén quyét dinh khoi nghiép sb cia sinh vién.

Phuong phap nghién cuu. DUt liéu nghién ctiru dugc
thu thap tir 1.243 sinh vién thong qua bang hoi tryc
tuyén, sir dung phuong phéap ngau nhién phan tang dé
dam bao tinh dai dién theo g101 tinh, chuyén nganh va
ndm hoc. Bang hoi dugc xay dung dua trén cac thang
do da dugc kiém chung va diéu chinh phu hop v6i boi
canh khoi ngh1ep s0 tai Viét Nam, bao gom ky ning so
(DLS), méi truong khoi nghrep s6 (EVN), gido duc khoi
nghiép (EE), thai d6 ddi v6i khoi nghiép (ATB), chudn
chui quan (SN), klem soat hanh vi nhan thiic (PBC) vay
dinh khoi nghiép s (DEI). Phan tich dir liéu thuc hién
bang SmartPLS, kiém dinh d6 tin ciy qua Cronbach’s
alpha va Composite Reliability (CR) > 0,70, tinh hdi tu
qua Average Variance Extracted (AVE) > 0,50. Klem
dinh m6 hinh su dung bootstrapplng v6i 5.000 mau tai
liy dé danh gia y nghia thong ké cua cdc mdi quan h¢.
Ngoai ra, nghren ctru kiém tra hiéu ing didu tiét cua
EVN trong moi quan h¢ gitta DLS va PBC theo phuong
phap cua Baron & Kenny (1986). Phuong phép nay g1up
kiém ching mo hinh 1y thuyét mot cach khach quan va
hé¢ thong, cung cap bang chung thuc nghlem quan trong
dé dé xudt giai phap nang cao ky nang s, cdi thi¢n moi
truong hd trg khéi nghlep va thac day thai d¢ tich cuc,
khuyen khich sinh vién tham g1a moi truong khoi nghiép
sd trong bbi canh chuyén doi sb.

M3 t cAc bién va gia thuyét nghién ciru

Ciic bién trong mé hinh nghién civu

Thai do ddi v6i khoi nghiép (ATB) phan anh quan
diém tich cyc hodc ti€u cyc cua sinh vién vé khoi
nghiép sb. Theo Ly thuyet Hanh vi Dy dinh (Ajzen,
1991), thai d6 tich cyc dan dén y dinh khoi nghlep cao
hon, dic biét khi sinh vién nhan thiy loi ich thue t€ nhu
thu nhap, tinh linh hoat va co hdi phat trién ban than
(Fayolle & Gailly, 2008).

Chuén chii quan (SN)) thé hién mttc d6 sinh vién cam
nhan dugc sy ky vong va ung hg tir gia dinh, ban be,
giang vién hodc cong dong dbi voi khoi nghiép s0. Ajzen
(1991) nhin manh rang sy khuyén khich tir nhiing nguoi
¢6 anh huong lam tang dong lyc khoi nghiép. Lifdn &
Jaén (2021) cung chi ra rang moi truong xa hdi tich cuc
sé& thiic day y dinh khoi nghiép cao hon.

Nhén thire kiém soat hanh vi (PBC) do 1uong muc
do ty tin cua sinh vién trong viéc kiém soat va thuc
hi¢n cac hoat dong khoi nghiép s0. Theo Ajzen (1991)
niém tin vao ning luc ban than 1a yeu t6 quyet dinh y
dinh thyc hién hanh vi. Khi sinh vién cim thay ho c6 du
nguon luc, kién thire va k¥ nang, kha nang khoi nghiép
s0 cua ho s€ cao hon (Baluku, Bantu, & Otto, 2019).

Ky nang s6 (DLS) phan anh kha nang st dung,
dénh gia va sang tao ndi dung s6. Theo Vuorikari et al.
(2016), ky nang sO gitp sinh vién thich nghi véi nen
kinh té so va tan dyng co hoi kinh doanh truc tuyen
Islami (2019) cling cho rang sinh vién c6 ky ning so tot
s€ tu tin hon khi ap dung cong ngh¢ vao khéi ngh1ep

Mai truong khoi nghiép 56 (EVN) bao gom ha tang
cong nghe chinh sach hd trg, tiép can von va mang ludi
két ndi gitip sinh vién de dang tham gia khoi nghrep 5.
Isenberg (2011) cho rang mot moi truong manh me s€
thuc day kha ning tlep can thi truong va co hoi hop tac.
Nambisan (2017) cling nhén manh ring moéi trlrong
khoi nghiép s6 dong vai trd quan trong trong viéc hd
trg doanh nhén tré.

Gido duc khoi nghiép (EE) phéan anh mirc d9 sinh
vién tiép can cac chuong trinh dao tao khoi nghiép 5.
Fayolle & Gailly (2008) khang dinh ring grao duc khoi
nghiép g1up néng cao k¥ nang, nhan thire va thai dg tich
cuc doi voi khoi nghi€p so0. Garcez, Santos & Oliveira
(2023) ciing chi ra rang cac chuong trinh dao tao c6 tac
dong manh dén kha nang sin sang khoi nghiép sb cua
sinh vién.

Y dinh khoi nghrep s0 (DEI) thé hién mirc do mong
mudn, san sang va cam két ciia sinh vién trong vigc
khorr nghiép so. Theo Ajzen (1991) ¥ dinh 1 yéu to
quyét dinh truc tiép dén hanh vi khéi nghlep thuc te.
Suparno et al. (2020) cling nhan manh ring ¥ dinh khoi
nghiép bi chi phdi boi thai do, chuan chu quan, nhan
thirc kiém soat hanh vi, ki nang s6 va moi truong hd
tro khéi nghiép.

Gid thuyé’t nghién ciru
Tu tong quan nghién ctru dugc tong hgp ma tac g1a

da tim hiéu trong nghién ctru nay tac gia dé xuét cac gia
thuyét nghién cru trong bang sau:

Bang 1. Bang tong hop gia thuyét nghién ciru

Ki M&i quan hé
hiéu | giira céc bién
H1 |ATB - DEI
H2 |SN - PBC

Gia thuyét nghién ciru

Théi d6 d6i vai khdi nghiép cd téc dong tich cyc dén y dinh khdi nghiép s6.
Chun chli quan cd tac dong tich cyrc dén nhan thirc kiém soét hanh vi.
Nhan thirc kiém soat hanh vi c6 tac dong tich cyc dén y dinh khéi
nghiép s6.

Méi truding khoi nghiép s6 cd tac dong tich cuc dén kj ning s6.

Ky nding s6 c6 tac dong tich cuc dén nhan thitc kiém soat hanh vi.

Méi trudmg khéi nghiép s8 cd tac dong gian ti€p dén nhan thic kiém
s0at hanh vi thdng qua kj ndng s6.

Gido duc khdi nghiép cd tac dong tich cwe dén ki ndng .

Mai trudmg khéi nghiép s6 diéu tiét méi quan hé gitta chuan chl quan
va nhan thirc kiém soét hanh vi.

H3 |PBC-> DEI

H4 |EVN - DLS
H5 |DLS - PBC

H6 |EVN -> DLS -> PBC

H7 |EE - DLS

H8 |EVNx SN - PBC

Nguon: tac gid tong hop

Tap chi nghién ciu Tai chinh ké toan
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M5 hinh nghién ctru dé thé hién mdi quan hé giita
ATB, SN, PBC, DLS, EVN, EE va DEI nhu sau:

Hinh 1. M6 hinh nghién ctru

Nguon: tc gia mé td tir phin mém smartpls 4
Két qua nghién ctru
Phan tich dit li¢u cho thay két qua mo hinh nghién
ctru dugc thé hién trong so do sau:
Hinh 2. U¢c tinh mo hinh PLS

Nguon: két qud tinh todn tir phdan mém smartpls 4
Béng 2 trong hinh trén dénh gia mirc do phu hop
cta cac bién quan sat voi cac bién tiém 4n trong mo
hinh PLS-SEM. Theo tiéu chuan cta Hair et al. (2017)
Két qua cho thay tht ca cac bién quan sat deu co gia
tri tai ngoai dat yéu cau, dao dong tir 0.758 dén 0.893,
ching minh rang cac thang do c6 do tin cdy cao va
phan anh t6t cac bién tiém an.

Bang 2. Outer loadings

ATB DEI DLS EE EVN PBC SN
ATB1 0.814
ATB2 0.814
ATB3 0.826
ATB4 0.793
ATB5 0.822
DEI1 0.880
DEI2 0.849
DEI3 0.816
DEI4 0.842
DLS1 0.861
DLS2 0.875
DLS3 0.837
EE1 0.805
EE2 0.886
EE3 0.837
EVN1 0.794
EVN2 0.784
EVN3 0.814
EVN4 0.758
PBC1 0.885
PBC2 0.876
PBC3 0.893
SN1 0.871
SN2 0.874
SN3 0.831
Nguon: két qua tinh todn tir phan mém smaripls 4

Mo hinh dam bao d¢ tin cay va tinh hop 1€ voi
Cronbach’s Alpha, Comp031te Reliability va AVE déu
dat ti€u chuan danh gia (Halr Ringle & Sarstedt, 2017),
khang dinh tinh on dinh va kha ning do luong chinh
xac clia cac thang do.

Bang 3. Danh gia tinh phan biét giira cac bién tiém
an trong mé hinh nghién ciru

Discriminant validity - Heterotrait-monotrait ratio (HTMT) - Matrix

ATB DEI DLS EE EVN PBC SN EVN x SN
ATB

DEI 700

DLS 0.598 0623

EE 0639
EVN 0.661
PBC 0632
SN 0.835
EVN x SN

0134 0026 0138

Nguon: két qua tinh todn tir phan mém smartpls 4
Panh gi4 tinh phén biét giita cac bién tiém an be"mg
Heterotrait-Monotrait Ratio (HTMT) trong bang 2 véi
nguong chap nhén < 0.85 (Hair et al., 2017). Két qua
xac nhan cac bién do ludong khac bigt 1o rang, dam bao
tinh hop 1& ctia md hinh. Kiém soat hanh vinhan thie
c6 HTMT cao vé6i y dinh khoi nghiép s6 (0.800), ky
nang so (0.680) va chudn chu quan (0.785), cho thdy
yéu t6 nay co anh huong manh trong mo hinh (Ajzen,
1991). Moi truong khoi nghiép s6 c6 HTMT thap nhat
(0.442 - 0.570), cho thay tinh doc 1ap cao. Bién tuong
tdc EVN x SN c¢6 HTMT < 0.138, loai tru nguy co da
cong tuyén (Fornell & Larcker, 1981).

Mo hinh nghién ctru dam bao do phu hogp voi PBC
14 yéu t tic dong manh nhét dén DEI (R = 0.568, f2 =
0.227), khang dinh vai trd quan trong ctia niém tin kiém
soat hanh vi trong khéi nghlep SN ¢6 anh huong dang
ké #én ATB (P =1. 001) va PBC (f* = 0.280), trong khi
EE tac dong tich cuc dén DLS (f2 = 0. 248). Cac blen
trong mo hinh déu co VIF <3, khong gdp van dé vé da
cong tuyén, dam béo tinh 6n dinh. Két qua xac nhan
tinh hop 1€ cua mo hinh va nhan manh vai trd cia ky
nang 50, mdi truong hd trg va nidm tin klem soat hanh
vi trong viée thuc day ¥ dinh khoi nghiép so.

. Tét ca cac mbi quan hé trong mo hinh trong hinh 2
d€u co6 P-value = 0.000 va T-value > 1.96, dam bao y
nghia thong ké (Hair et al., 2017). SN — ATB ¢6 h¢ s6
duong dan cao nhat (0. 707 T = 36.946), khang dinh
tac dong manh ciia chuan chu quan dén thai do khoi
nghiép, phtt hop véi Iy thuyét Hanh vi Dy dinh (Ajzen,
1991). EE — DLS (0.456, T =15.851) va PBC — DEI
(0.425, T = 12.371) ciing ¢6 tac dong 16n, nhdn manh
vai tro cua glao duc khai nghlep trong viéc nang cao
ky nang s0 va tam quan trong ciia nhan thirc kiém soat
hanh vi d6i véi y dinh khoi nghiép. Cac tac dong khac
nhu DLS — PBC (0 288, T = 8.841), EVN — DLS
(0.192, T = 6.859) va SN — PBC (0.458, T = 15.055)
cling c6 y nghia, cho thay k¥ nang sb va moi truong
khoi nghiép anh huong dén nhan thirc kiém soat hanh
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vi, tir d6 tac dong dén ¥ dinh khoi nghiép. ATB — DEI
(0.218, T =6.100) cho thay thai d tich cyc cung co vai
tro nhu’ng thap hon so v6i kiém soat hanh vi nhan thirc.
Két qua nay xac nhan tinh hop 1¢ cia mo hinh va sy anh
huong chit ché giita cac yéu to.

Phén tich m6 hinh PLS-SEM xac nhan rang y dinh
khéi nghiép so (DEI) chiu anh huéng manh nhét tir
nhén thic kiém soat hanh vi (PBC), chuan chi quan
(SN) va thai do doi véi khoi nghi¢p (ATB). Trong
do, PBC co tac dong 16n nhat (B=0.425), khang dinh
vai tro c6t 161 clia niém tin kiém soat hanh vi. SN anh
huong manh dén ATB (p= 0.707) va PBC ($=0.458),
nhan manh tac dong ctia yéu 6 xa hoi. Giao duc khoi
nghiép (EE) tac dong tich cuc dén k¥ ning so (DLS)
([3 =0.456), trong khi m6i truong khoi nghlep s0 (EVN)
¢6 anh huong thap hon. Cac chi s6 R2, 2 va VIF khang
dinh tinh 6n dinh va mirc d9 giai thich tdt ciia mo hinh,
cho thay PBC dong vai tro trung tam, SN ¢6 tic dong
gian tlep quan trong, con EVN can cai thién dé hd trg
sinh vién tot hon.

Két luan

Nghlen ctru d4 xac nhéan rang ¥y dinh khéi nghiép s0
cua sinh vién chju anh huong chii yéu tir nhan thirc kiém
soat hanh vi, chuén cha quan va thai do ddi véi khoi
nghiép, trong d6 nhan thirc kiém soat hanh vi déng vai
tro quan trong nhat. Chuan chu quan ¢6 tac dong manh
dén thai do dbi véi khoi nghiép va nhan thire kiém soat
hanh vi, nhan manh vai tro ctia moi trudng xa hoi trong
quyét dinh khoi nghlep Gido duc khoi nghiép va ky
nang sb co tac dong gian tlep, giup nang cao kha nang
klem soat hanh vi cua sinh vién. Méi truong khoi nghiép
50 ¢6 tac dong tich cyc nhung con han ché, cho thay can
¢6 sy phat trién manh m& hon vé moi truong hd tro khoi
nghiép so trong cac truorng dai hoc va xa hji. Nhu'ng
phat hién nay khong chi c6 ¥ nghia vé mit Iy thuyet ma
con cung cp co s¢ thue tien quan trong dé cai thién
chinh sach ho trg khoi nghiép s6 trong glao duc dai hoc
tai Vigt Nam. Két qué nghién ctru cd thé gitp céc trudng
dai hoc, to chirc hd trg khoi nghiép va co quan quan ly
dua ra cac chinh sach va chuong trinh phu hop nhim
thic day tinh than khoi nghiép s6 trong gidi tré.

Thao ludn va Pinh huéng nghién ciru tiép theo

Két qua nghlen ctru cho thay viée thiic day y dinh
khai nghlep s0 cua sinh vién doi hoi sy phdi hop chat
ché gilra ca nhén, nha truong va chinh sach hd trg.
Trude hét, nang cao nhan thirc kiém soat hanh vi thong
qua cac chuong trinh huin luyén thyc té, mentoring
v&i doanh nhén va mang ludi ho tro tir gia dinh, ban
be, doanh nghiép co thé gitp sinh vién tu tin hon khi
khai ngh1ep bong thoi, phat trlen ky nang s thong
qua gido duc khoi nghiép 1a yéu t6 then chot, doi hoi
cac truong dai hoc tich hop k¥ nang sd vao chuong
trinh dao tao, ting cucmg hop téc v6i doanh nghiép va
d6i méi phuong phép giang day theo huéng thuc tién.

Vé chinh séch, két qua cho thdy moi truong khoi
nghlep sd 6 tac dong nhung chua thuc sy manh me, goi
¥ can cai thién moi truong khoi nghiép bang cach phat
trién trung tim hd trg, md rong quy dau tu va trién khai
cac chinh sach khuyén khich khoi ngh1ep sb. Sy ph01
hop gitra truong dai hoc, doanh nghiép va co quan quan
1y s& tao diéu kién thuan loi hon cho sinh vién hi¢n thuc
héa ¥ tuong khoi nghiép trong bdi canh chuyén dbi so.

Bén canh mg dung thyc tién, nghién ctru cd the mé
rong theo nhiéu huéng nham 1am r6 hon cac yeu t6 anh
huorng dén y dinh khoi nghlep s0. Viéc mo rong pham
vi ngh1en ctru tur sinh vién dai hoc sang doanh nhan tré,
nguoi lao dong trong nén kinh té s6 hodc phan tich sy
khac bi¢t gitra cac khu vye ¢6 chinh sich hd trg khéi
nghi¢p khac nhau sé cung cap céi nhin toan dién hon.
Ngoai ra, sy phat trién ctia tri tué nhan tao (AI), cong
nghe chudi khéi (Blockchain), vii tru 4o (Metaverse)
va thuong mai dién tr (E-commerce) ddt ra nhu cau
nghlen ctru sau hon Ve tac dong cua cac cong nghé nay
doi voi khoi nghlep s0.

Bén canh yéu t6 moi tru(mg, nghién ctu trong
twong lai nén xem xét tic dong cua ddc diém ca nhan
nhu dong lyc ndi tai, tinh cach va kha nang chép nhan
rti ro, dong thoi két hO‘p phu’O’ng phap hon hop bao
gom phong van chuyén sau va nghién ciru tinh huong
dé bo sung goc nhin dinh tinh. Nhung dinh huong nay
khong chi cung ¢d Iy thuyet ma con mang lai gia tri
thyc tién, hd trg viée xay dung chinh sach va chuong
trinh dao tao khoi nghiép so hiéu qua hon.
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