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ANH HUGNG CUA FACEBOOK DEN SUAT SINH LI
TREN THI TRUGNG CHUNG KHOAN VIET NAM

Ths. Nguyén Thu Hoai*

Sw phét trién manh mé cda Facebook da c6 anh hwéng Ién dén thi trwong chirng khodn Viét Nam. Nghién
clru nay cung cdp bang chirng thwe nghiém vé tic déng ctia Facebook déi véi suét sinh Ioi ctia cb phiéu.
Nghién ctru ste dung mé hinh Fama French 3 nhan t6 va phan chia thi gian nghién cteu thanh cédc giai doan
quan trong nhw dai dich COVID-19, cdc géi hé tro tir Chinh pht va két thic dai dich. Két qua cho thdy cam
tinh tiéu cwc lam ting suédt sinh I cta cé phiéu, trong khi cam tinh tich cwe cé tic déng ngwoc lai. Piéu
nay cho thay, nha dau tw cé thai d6 nghi nge déi véi tinh xdc thwe cuda théng tin trén Facebook. Nghién ctru
ciing cho thdy chinh séch hé tro tie Chinh phu Viét Nam cé tdc déng tich cwe dén thj trurdng chirng khodn

trong giai doan kho khan.

« Tt khda: cdm tinh nha dau tw, nha dau tw ca nhan, suét sinh I, tai chinh hanh vi.

The rapid development of Facebook has had a
significant impact on the Vietnamese stock market.
This study provides empirical evidence on the
effect of Facebook on stock returns. The study
uses the Fama French 3-factor model and divides
the research period into key phases such as the
COVID-19 pandemic, government support packages,
and the end of the pandemic. The results show
that negative sentiment increases stock returns,
while positive sentiment has the opposite effect.
This suggests that investors are skeptical of the
authenticity of information on Facebook. The study
also demonstrates that government support policies
have a positive impact on the stock market during
challenging periods.

» Key words: investor sentiment, individual investors,
returns, behavioral finance.
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1. Giéi thi¢u

Su phat trién manh mé cua mang xa hdi tai Viét
Nam khong chi thay doi cach nguoi ding tiép can
thong tin ma con phan anh tim quan trong cia
cac nén tang nay trong viéc két ndi cong dong
va hinh thanh cac quan diém xa hoi. Bao cdo cia
Datareportal (2024) cho biét Viét Nam dé ghi nhan
72,7 triéu tai khoan mang xa hoi, chiém 73,3%
dan sd, véi cac muc dich sir dung phd bién nhét 1a
cap nhat tin trc (48,5%) va thao luan, chia sé¢ quan
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diém (24,9%). Trong s cac nén tang mang xa hoi,
Facebook giit vi thé thong tri v6i 70,4 tridu tai
khoan, twong duong 91,5% nguodi dung mang xa
hoi tai Viét Nam. Hon nita, 89,7% nguoi dugc hoi
cho biét ho sur dung Facebook va 31,6% chon day
1a nén tang mang xa hoi yéu thich nhat, bo xa nén
tang x€p thu hai la TikTok vai 24,1%. Cac sO lidu
nay nhan manh rang Facebook khong chi 1a nén
tang pho bién nhat ma con 1a phuong tién dugc ua
chudng dé tiép can tin tire va két ndi xa hoi.

Nghién cru vé anh huong ciia mang xi hoi
Facebook dén suét sinh 161 ctia ¢6 phiéu da thu hut
su quan tAm cua rat nhiéu nha nghién ctru trén thé
giéi. Mot sb nghién ctru ndi bat co thé ké dén nhu
nghién ctru cia Karabulut (2013), Siganos va cong
su (2014), Souza va Aste (2016), Hirshleifer va
cGng su (2021), Dong (2024). Tuy nhién, phﬁn lon
cac nghién ctru nay tap trung phén tich b01 canh
céc thi trudng tai chinh phat trién hodc méi ndi. Cac
nghién ctru danh cho thi truong can bién nhu Viét
Nam con kha han ché. Trong khi do, cac thi truong
méi noi lai c6 ddc diém 14 thidu cac quy dinh rd rang
va co quan giam sat manh mé. Piéu nay lam cho
nha dau tu dé gip phai rui ro lién quan dén thong tin
sai l1éch hodc gian 1an. Mat khac, phén 16n nha dau
tu & cac thi truong nay 14 nha dau tu c4 nhan. Do han
ché vé ngudn luc va kién thic tai chinh, cac nha dau
tu ca nhén c6 xu hudng dya vao cac kénh thong tin
mién phiva dé tiép can nhu cac mang xa hoi. Nhimg
dac dlem ndy cung cip mot bdi canh nghién ctru 1y
tuong vé anh hudng cta thong tin trén mang xa hoi
dén thi truong tai chinh.

Nghién ctru nay cung cip bang chimg thuc
nghiém vé& tic dong cua thong tin tir Facebook
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d6i voi suét sinh 10i ctia ¢ phiéu trong bdi canh
thi truong Viét Nam & cap do cong ty. Mo hinh
Fama French 3 nhan t6 duoc sir dung va bo sung
nhan t6 mdi 1a cam tinh cua cac bai viét trén
Facebook. Ngoai ra, tac gia chia thoi gian nghién
ctru thanh 4 giai doan, trai qua cac moc thoi gian
quan trong nhu su xuét hién dai dich COVID-19
tai Viét Nam, goi ho tro tir phia Chinh Phu c6 hiéu
luc va két thac dai dich. Nhe d6, anh huong cua
Facebook dén sudt sinh 10i cta c6 phiéu cang duoc
thé hién rd nét hon trong cac diéu kién thi truong
khac nhau.

2. Tong quan nghién ctru

Facebook, voi vai trd 1a nén tang truyén thong
xa hoi, da tro thanh cong cu quan trong trong viéc
tac dong dén quyét dinh dau tu va suat sinh 10 trén
thi truong chig khoan. Cac nghién ctru cho thiy,
thong tin va cam xtic lan truyén trén Facebook
c6 thé tac dong truc tiép dén suat sinh 16 trén
thi truong chiing khoan (Dong, 2024; Karabulut,
2013; Siganos va cong su, 2014).

Su anh huong cua cac thao luan tich cyc va tiéu
cuc trén Facebook la khac nhau. Cac cudc thao
luan tich cuc vé c6 phiéu hodc cac sy kién kinh té
co the thiic day tam 1y nha dau tu, tr o 1am tang
gia o phiéu va cai thién suét sinh 10i trong ngén
han (Karabulut, 2013; Siganos va cong su, 2014).
Nguoc lai, cac bai dang tiéu cyc, hodc cac tin don
xau, co thé gly ra sy hoang loan va lam giam gia
tri ¢6 phiéu, dan dén su giam sut cia suat sinh 10i
(Hirshleifer va cong su, 2021). Ngoai ra, su tac
dong ctia Facebook dén thi truong chimg khoan
con duoc thé hién qua su gia ting giao dich khi
thong tin lan téa nhanh chong trén nén tang nay.
Viéc ting cudng tuong tac gitta cac nha dau tu,
déc biét la trong cac cugc thao luén trén Facebook,
¢6 thé lam tang tinh thanh khoan cua ¢b phiéu va
thiic ddy bién dong gia, anh huong dén loi nhudn
ngén han (Dong, 2024).

Céac nghién ciru cling chi ra rang, mic du
Facebook c6 thé lam gia ting loi nhudn c6 phiéu
trong thoi gian ngan nhd vao tic dong ctia cam
xuc tich cyc, nhung hiéu qua nay co thé khong
bén vimng. Nhiing tac dong tir cac thao luan trén
mang xi hoi co thé dan dén bién dong thi truong,
lam tang rui ro va gay ra nhiing diéu chinh lai sau
6, khi sy hung phan cua nha du tu bi dao chiéu
(Karabulut, 2013; Kusumatuti va cong su, 2024).
Do d6, mac du Facebook c6 thé cung cap thong
tin hitu ich va thuc day loi nhuan trong ngén han,

nhung né ciing tiém an nguy co tao ra sy bién
dong khong on dinh va khong bén viing ddi voi
thi truong ching khoan.

Mot nghién clru cua Souza va Aste (2016) cho
thdy Facebook anh huéng dang ké dén lgi nhudn
cd phiéu theo cach phi tuyén tinh. Cac phat hién
ngu y rang tam ly nha dau tu trén cac nén tang nhu
Facebook co thé tic dong dén loi nhuén cua cb
phiéu theo nhing cich khong thé quan sat dugc
thong qua phan tich tuyén tinh.

Céc nghién ctru cho thi truong chung khoan
can bién nhu Viét Nam con kha han ché. Nghién
clru ctia Hoai (2023) st dung mo hinh VAR dé
kham pha mbi twong quan giita mang xa hoi va
bién dong cua thi truong ching khoan Viét Nam
n6i chung. Chua c6 nghién ctru nao danh cho thi
truong Viét Nam ¢ cAp do cong ty ciing nhu trong
cac diéu kién thi truong lién tuc bién dong nhu
trong va sau dai dich COVID-19.

3. M hinh va gia thuyét nghién ciru

Nghién cttu nay st dung mo hinh Fama French
3 nhan t6. Dit liéu thi truong ching khoan va gia
¢d phiéu cac cong ty niém yét trén san HOSE duoc
duoc thu thap tr vietstock.vn. Dir li€u cam tinh
ctia nha dau tu dugc khai thac tir website SMCC.
vn ciia Cong ty c¢b phan Cong nghé chon loc théng
tin (InfoRe). Chi s6 cam tinh dugc tinh toan theo
cong thuc sau:

T
Max;, {| tl}

T = in,t.k * Ryt

k

SI_FB;, =

Trong do:

Xk 1a diém cam tinh cuia ma c¢b phiéu i trong
bai viét thir k tai tudn t. Bai dang dwoc Al cua
SMCC danh gia la ti€u cuc, trung tinh va tich cuc
sé du'oc gan diém lan luot 1a -1, 0 va 1.

1a mae d§ anh hudng cua nguon tin cua
ba1 Vlet thir k ctia ma c6 phiéu i trong tuan t. Mirc
dd anh huong nay dugc phan cap thanh 11 bac tu
0 dén 10.

Dua trén chi sb SI_FB clia timg ma cd phiéu,
nghién ctru chia nhom céac ¢6 phiéu theo t phan
vi thanh 4 danh myc tr Q1 dén Q4. Danh muc Ql
bao gdm cac ¢ phleu c6 mue do cam tinh thap
nhat (bi quan nhat) va danh muc Q4 bao gdm céc
cd phleu ¢6 mirc @6 cam tinh 16n nhat (lac quan
nhat). Viéc phan nhom nay duge diéu chinh lai
hang tuan. Cac chudi dir lidu déu c6 tinh dimg &
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béc 1. M6 hinh POLS phu hop hon mé hinh FEM
va REM trong tét ca cac trudong hop. Cac mo hinh
cting khong gdp phai cac 16i nhu da cong tuyén,
phuong sai thay doi va ty tuong quan.

Mo hinh h(‘?)’i quy theo nhom vé anh huéng cua
bao diép tr gién suat sinh 101 vuot troi cua moi
nhom co6 phi¢u nhu sau:

Ry —Rry =+ Bn(Ruy — Rpy) + BSMB, + By HML,
+D1 + D2 + D3 +¢;, (1)

Y nghia va thang do cua cac bién trong mo
hinh (1) nhu sau:

Bang 1: Giai thich y nghia cac bién
trong mo hinh (1)

STT Tén bién Ky hiéu Do lrérng bién
Suat sinh | i hang tuan clia danh m yc p du gc tinh b dng % va xac d inh
béng cong thirc:
Sudt sinh &4 ctia R = ZRi¢
1 | danh myc chirng Rot Lo
khodn p tai tudn t Trong do:

Ry Suét sinh |&4 clia ching khodn i trong danh m uc p tai tuént
N: S8 ¢6 phiéu trong danh muyc p tai tudn t

Li sudt sinh |oi
phi rdii ro tai tuan t

L&i suét sinh |oi phi rdi ro tinh bang % va 13 i suat tréi phiéu Chinh phl
ki han 10 ndm c(a Viét Nam.

Sudt sinh | i cGia thi trudng du gc tinh b dng % va xac d inh bang cong

thirc:
Suét sinh 101 clia R = Vnindex, — VnIndex;; £100
3 | thitrudng ching Rt mt VnIndex,_;
khodn tai tuan t Trong do:

Vn-Index;: Chi s8 Vn-Index déng clra clia tuan t
Vn-Indexq.,: Chi s6 Vn-Index déng clra clia tuan t-1

L& chénh léch giita suét sinh | &i clia danh m uc c6 quy mé nh 6 va sudt

4 | Phan bu 6 SmB s I
an buquy mo sinh 101 cia danh muc ¢6 quy mé [ én.

La chénh |éch giita suét sinh 16i clia danh muc c6 ty s6 gia tri s&
sach/gié thi trudng (BE/ME) cao va suat sinh |di clia danh muyc cd ty s&
BE/ME thép.

Thoi diém xéc d inh sy bat dau cla dai dich COVID_19 t ai Viét Nam la
khi ca COVID-19 dugc phat hién tai Viét Nam vao ngay 23/1/2020.

D1 nhén gid tri 0 trwdc ngay 23/1/2020; nh &n gié tri 1 cho giai d oan tir
23/1/2020 vé sau.

Dva theo Ngh i quyét s8 68/NQ-CP, ban hanh ngay 1/7/2021, d & ra géi
hd tro tri gid 26.000 ty dong nham gitip d & ngudi lao ddng va ngudi st

5 N HML
Phan bu gia tri

Su xuat hién clia
dai dich COVID-19

Su xuat hién clia

7 dc goi clru tro D2
zz:i‘:"‘]h';h'u dunglao d 6ng g3p khd khan dod ai dich COVID-19. D2 nhangidtri 0
trudc ngdy 1/7/2021; nhén gid tri 1 cho giai doan tir 1/7/2021 vé sau.
Dya theo Ngh i quyéts 6 128/NQ-CP, dugc Chinh ph G ban hanh vao
s Su két thic cta 03 ngay 11/10/2021, Vi &t Nam chinh th tc m¢& clra lai céc hoat ddng kinh

dai dich COVID-19 t& - x& hi trong nu ¢c. D3 nhén gid tri 0 trude ngay 11/10/2021; nh 4n

gid tri 1 cho giai doan tlr 11/10/2021vé sau.

Nguon: tac gid dé xudt

Nghién ctru nay s dung 3 dai dién cua cam tinh
nha dau tu, bao gom SI FB, ASI FB va ASI FB.

ASI do luong sy thay doi ciia cam tinh theo

tuan t va dugc tinh nhu sau:
ASI_ FB = SI_FB, — SI_FB;_4

ASI do luong mirc d¢ thay doi ciia cam tinh:
ASI_FB, = SI_FB, — median(SI_FB,_4, ...,SI_FB,_;)

Theo Karabulut (2013) va Siganos va cong su
(2014), su lac quan thé hién trong cac bai dang
trén mang Facebook co tac dong tich cuc dén suit
sinh 10 ctia ¢6 phiéu. Do do, tac gia ciing ki vong
két qua nay thu dugc ¢ bdi canh thi truong Viét
Nam. Gia thuyét nghién ctru dwoc dit ra 1a: Tin

tire tur Facebook cang lac quan thi suét sinh 1oi
vuot trdi cia co phicu cang 16n
4. Két qua va thao luin
4.1. Két qud thong ké mé ta
Bang 2: Thong ké mo ta cac bién trong md hinh
anh huédng cta bao dién tlr dén suéat sinh 1&i
vurot trdi ciia danh muc ¢é phiéu

Bién S6quansit | Trungbinh | Saisdchudn | Nhonhat Lén nhat
Rm-Rf 257 0,0502 2,7803 -14,5969 11,0706
SMB 257 0,4024 1,7669 -4,9829 4,8201
HML 257 0,4402 2,0314 -4,8524 7,9029
D1 257 0,7938 0,4054 0 1
D2 257 0,5058 0,5009 0 1
D3 257 0,4475 0,4982 0 1

Nguon: tac gid tong hop

Theo dit liéu thong ké mé ta & Bang 2, suat sinh
161 vuot cua thi truong chung khoan Viét Nam giai
doan 2019 - 2023 ¢6 su bién dong rat manh do
nhiing tac dong cua dai dich COVID-19. Gia tri
nho nhit cia Rmf 1a -14,5969 tuong tng véi thoi
diém VN-Index lao dé¢ manh nhét trong lich su
ké tir khi thi truong thanh 1ap. VN-Index da mat
gan 33% gia tri chi trong vong hon 2 thang, tir dau
thang 1 dén cudi thang 3 nam 2020.

4.2. Két qua héi quy theo danh muc

Két qua hoi quy ctia bang 3 cho thiy cac nhan
td chinh ctia mo hinh Fama French van hoat dong
hiéu qua. Cu thé 1 hé s beta ciia nhan t& SMB co
¥ nghia thong ké cao ¢ 2 danh muc Q1 va Q4 va
¢6 tac dong nguoc chiu dén suit sinh 161 vuot troi
ctia danh muyc. Két qua nay cho thiy ¢ thi trudng
Vi¢t Nam, cac cong ty c6 quy mo 16n thu hut dugce
niém tin ctia nha dau tu ca nhan hon ca.

Nhén t6 HML ¢6 ¥ nghia théng ké ¢ tat cd cac
m6 hinh va danh myc. Ket qua nay cho thay, cac
cong ty co ty so gia tri s6 sach/gia thi truong cao
s& mang lai suat sinh 10i cao hon cho nha dau tu.
N6i cach khac, diu tu vao cac cong ty gia tri trén
thi truong Viét Nam s¢€ hi€u qua hon la déau tu vao
cac cong ty tang trudng do thi truong con dang
danh gia thip cac cong ty nay. Do do, viéc nay
tré thanh mot co hoi dé cac nha dau tu ndm bét va
kiém 10i.

Trong khi cac bién gia D1, D2, D3 ¢6 y nghia
thong ké kha tét & cac danh muc duoc phan chia
dua trén cam tinh cia céac bai dang trén bao di¢n tu
tthi chung lai gan nhu khong cho thiy anh huéng
& cac danh muc duogc chia dya trén cam tinh cua
bai ddng va binh luén trén Facebook. Bién D2 chi
c6 y nghia & danh muc Q3 & mo hinh phéan loai

Tap chi nghién ciu Tai chinh ké toan
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danh muc dua trén SI_FB con bién D3 ¢6 ¥ nghia
6 danh muc Q1 va Q2 & md hinh phan loai danh
muc dua trén ASI_FB va ASI_FB. Tuy vay, bién
D2 ciing cho thay chinh sach h tro thi trudng cta
chinh phu Viét Nam ciing c6 tac dong tich cuc dén
suat sinh 10i ¢6 phiéu.

Pang cht ¥ nhét 1a cac hé s6 chin ciia hau hét
cac md hinh déu c6 ¥ nghia thong ké cao. Hé sb
chin 1a duong va 16n nhét véi cac danh muc c6
cam tinh 1a rat tiéu cuc va giam dan, tham chi tr&
thanh am v&i cac danh muc ¢6 cam tinh la tich cuc
va rat tich cuc. Diéu nay nghia 1a khi cam tinh ctia
cac bai dang va binh luan trén Facebook cang tiéu
cuc thi suat sinh 101 bat thuong cta c6 phiéu cang
16n va nguoc lai. C6 thé thay rang cac nha dau
tu tham chi c6 thé c6 thai ¢ nghi ngd vé ¥ nghia
va cam tinh cua nhiing bai dang va binh luan trén
cac trang cd nhan hodc fanpage khong gi6i han
nguoi truy cap. Do do, ho c6 phéan ing trai ngugc
lai v6i nhitng cam tinh thé hién trén d6. Két qua
nay dong thuén voi nghién ctru cua (Hirshleifer
va cong su, 2021) trong khi trai nguoc voi phan
16m cac nghién ctru khac cua Siganos va cong su
(2014), Karabulut (2013), hay Hoai (2023).

Bang 3. Phan tich dnh hwé'ng ctia Facebook dén
suat sinh 1&i vurot trdi cha danh muc ¢d phiéu

l:i?n Danh myc c6 phiéu chia theo SI_FB
oc
Bp| Q | Q@ | @B | &4 | Q | @ |0 | o |Q]|@) @) o

Danh myc ¢6 phiéu chia theo ASI_FB  Danh muyc cd phiéu chia theo ASI_FB

Rm-R | 0,623%4* 0,531*##| 0,561%** 0,754*** 0,696*** | 0,554*** 0,534*#*| 0,683*** 0,770*** 0,518*** | 0,539*** | 0,652***

[0067] | [0086] | [0066] | [0,057) | 10060] | [0,063] | [0077] | [0062) | [0,073] | 0066} | [0,079] | [0061]

SMB |-0257*| 0,027 | -0119 | 0,337%*:0,385***) 0,106 | 0,118 0,314***.0,392*** -0,088 | 0079 -0,269**%

[0114] | [0,124] | [0,091] | [0,095] | [0,097] | [0,097] | [0,097] | [0,201] | [0,103] | [0,200] | [0,095] | [0,099]

HML |0,627%*%|0,290%%|0,543%#*| 0,545%¥* 0,682*** 0,365*** | 0,359***|0,599***| 0,638*** 0,393*** 0,360*** | 0,603***

[0,087] | [0,089] | [0,086] | [0,075] | [0,078] | [0,077] | [0,073] | [0,078] | [0,082] | [0,083] | [0,073] | [0,079]

D1 | 0507 | 0627 | 0382 | 0053 | 0266 | 0137 | 0,349 | 0,280 | 0,394 | -0,180 | 0,285 | -0,190

[0,426] | [0,399] | [0,357] | [0,351] | [0,380] | [0,401] | [0,388] | [0,343] | [0,380] | [0,405] | [0,379] | [0377]

D2 | 0076 | 0,718 | 0,937* | 0628 | 0,654 | 0279 | 0837 | 0577 | 0506 | 0546 | 0378 | 0,917

[0,643] | [0,524] | [0,555] | [0,564] | [0478] | [0,649] | [0,565] | [0,610] | [0,545] | [0,625] | [0,503] | [0,621]

D3 | -0952 | -0830% | 0,862 | -0,889 |-L061**| -0,968 | 0,606 | -0,897 | -0,834 |-1449**| -0,265 | -0,939

[0629] | [0502] | [0536] | [0:564] | 0456] | [0629] | [0542] | [0609] | [0529] | 0626} | [0.48] | [0615]

Hé so

chin 0,893%#%| 0,814** |0,749%%¥ 0,146 |1,663**%(1,282%**| -0,267 | -0,466* | 0,135 |1,466***|-0,672** | 0,801%**

[0,331] | [0,320] | [0,264] | [0,274] | [0,285] | [0,308] | [0,295] | [0,260] | [0,274] | [0,349] | [0,270] | [0,297)

.

50
quan | 257 | 257 | 257 | 257 | 257 | 257 | 257 | 257 | 257 | 257 | 257 | 257
st

12 | 0579 | 0441 | 0587 | 0690 | 0681 | 0493 | 0459 | 0,653 | 0667 | 0488 | 0,495 | 0,633

1
diéu | 0569 | 0428 | 0577 | 0,683 | 0673 | 0,480 | 0446 | 0645 | 0659 | 0476 | 0,483 | 0624
chinh

Nguon: Tdc gia dé xudt

5. Két luan va ham y
Nghién ctru nay da chi ra rang Facebook co
anh huong 10 rét dén suat sinh 101 trén thi truong
chung khoan Viét Nam ¢ cap d cong ty. Khi cam
tinh trong céc bai dang va binh luan trén Facebook
tré' nén ti€u cuc, suat sinh 101 bat thuong cua co

phiéu c6 xu hudng ting 1én va nguoc lai. Diéu nay
cho thay, nha dau tu co thai do6 nghi ngoy ddi voi
tinh xac thuc cua cac bai dang hodc binh luan trén
Facebook. Vi vy, ho c6 thé phan tng nguoc lai
v6i nhimg cam xuc hodc y kién duoc thé hién trén
nhing nén tang nay, tir o tac dong dén quyét dinh
dau tu va sy bién dong gia co phicu.

Tuy nhién, nghién ctru van con mot sé han ché.
Thir nhét, viéc do ludng tm 1y tir Facebook, du
sur dung nhiéu chi sd, co thé chua nim bat hét sy
phirc tap ctia noi dung va sic thai thao luan. Thu
hai, nghién ctru chi tap trung vao Facebook ma chua
xem xét cac nén tang 'mang xa hdi pho bién khac tai
Viét Nam. Thir ba, két qua c¢6 thé bi anh hudng boi
giai doan nghién ctru cu thé va cac yéu 6 kinh té vi
mo chua dugc kiém soat hoan toan trong mé hinh.

Tir cac két qua, mot sé ham ¥ chinh sach ¢
thé dwogc rat ra. Sy ton tai cua phan bu gia tri va
mdi quan hé nghich dao giira tim 1y Facebook
va a cho thdy thi trudng c6 thé chua hoan toan
hiéu qua, tao co hoi cho kinh doanh chénh 1éch
gia nhung ciing tiém 4n rui ro tir cac phan tmg
thai qua, doi hoi sy gidm sat cia nha quan ly.
Viéc thong tin chinh sach hd tro thi truong co tac
dong tich cuc ngay ca khi dugc thao luan trén
Facebook nhan manh tdm quan trong cua vi¢c
truyen thong chinh sach mot cach rd rang va nhat
quan dén cong chung dau tu.

Nghién ctru nidy mo ra mot s6 huéng di méi.
Can c6 cac nghién ctru sdu hon dé 1am 6 co ché
dang sau phan ung trai chiéu cua nha dau tu déi
v6i tam 1y Facebook, vi du nhu khao sat niém tin
hodc phéan tich hanh vi giao dich. Viéc so sanh tac
dong cua Facebook voi cac mang xa hoi khac nhu
Zalo hay YouTube tai Viét Nam ciing rat can thiét.
Ngoai ra, ap dung cac ky thuat xur Iy ngdén ngu tu
nhién tién tién hon dé phan tich tam 1y va kiém
dinh mo hinh trén céc giai doan thi truong khac
nhau s& cung cép nhitng hiéu biét sau sic hon.
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