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TAI CHINH DOANH NGHIEP

TAC DONG CUA CHAT LUONG THONG TIN VA CHIEN LUOC NGUGI
TIEN PHONG DEN AP DUNG KE TOAN QUAN TRI CHIEN LUGC,
ANH HUGNG BEN HIEU QUA TAI CHiNH TRONG DOANH NGHIEP

CHE BIEN GO VIET NAM

TS. V6 Tan Liém*

Duwra trén ly thuyét bat dinh, nghién ctru nay kiém tra tac déng chét lwong théng tin ctia hé théng théng tin va chién
Iwore ngurei tién phong dén dp dung céng cu ké todn quan tri chién lwoc (KTQTCL) va hiéu qua tai chinh. Nghién
ctru thwre hién khdo sat 127 thanh vién ban giam déc trong cdc doanh nghiép ché bién g6 tai Viét Nam. Bang
phwong phap phan tich PLS-SEM, két qua da chi ra tat ca céc gia thuyét déu c6 y nghia thong ké. Két qua nay gop
phan gla co thém mat thuc nghlem vé vai tro va loi ich khi ép dung céng cu KTQTCL trong doanh nghiép ché bién
g6. Két qua nay gidp nha quan tri cap cao cua doanh nghiép nhan thiec dwoc tam quan trong cda céng cu KTQTCL,
ttr 46 ¢6 nhirng hé tro can thiét dé thiét ké va xay dwng céng cu nay dwoc thanh céng dé gép phan nang cao hiéu

qua tai chinh cua doanh nghiép ché bién gé Viét Nam.

« T&r khoa: chét luong thong tin, chién lwoc kinh doanh, ké toan quan tri chién luoc, hiéu qua tai chinh.

Based on contingency theory, this study examines the
impact of information quality of the information system
and the prospector strategy on the applying of the
strategy management accounting (SMA) and financial
performance. The study surveyed 127 board members
in wood processing enterprises in Vietnam. Using the
PLS-SEM analysis method, the results indicated that
all hypotheses were statistically significant. This result
further strengthens the empirical aspect regarding

the role and benefits of applying the SMA in wood
processing enterprises. This result helps top managers
of enterprises recognize the importance of the SMA tool,
thereby providing the necessary support to successfully
design and build this tool, contributing to enhancing the
financial performance of Vietnamese enterprises.

» Key words: information quality, business strategy,
strategic management accounting, financial
performance.
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1. Giéi thi¢u

Cac k¥ thuat KTQTCL dugc xem la cong cu hitu
hiéu dé thyc hién qua trinh quan tri chién luoc trong
cac doanh nghi€p (Roslender, 1995). Vi vai tro cung
cap cac thong tin tai chinh, phi tai chinh, dai han va
trong tam huong ra bén ngoai da glup cac nha quan
tri o thé thyc hién viéc kiém soat tot chi phi san xudt,
duy tri dugc céc loi thé canh tranh va nang cao hiéu
qua hoat ddng cho cac doanh nghiép (Vo va cong su,
2023). Nhan thuc dugc vai tro cia KTQTCL trong
qua trinh quan trj chién luoc, nhiég nghién clu trong
va ngoai nudc da dugc thuc hién dé xem xét cac nhan
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t6 tac dong dén véan dung k¥ thuat KTQTCL va thanh
qua hoat dong nhidm thiic ddy viéc van dung cac ky
thuat nay trong cac doanh nghiép. Nham giam bot cac
ap luc canh tranh cua mai truong kinh doanh va gia
tang cac loi thé, nhiéu doanh nghiép Viét Nam da bat
dau thay doi cach quan 1y va van dung ké toan quan
tri nhiéu hon trong d6 co cac k¥ thuat cia KTQTCL.
Két qua cac nghién ctru thuc nghiém cho thay co rat
nhiéu nhén t6 bén trong va bén ngoai doanh nghiép
tac dong dén van dung cac ky thuat KTQTCL va
thanh qua hoat dong doanh nghiép. Theo mot so ket
qua nghién ctru trude cho thay, viée van dung cac k¥
thuat KTQTCL da tac dong tich cuc dén vide giam chi
phi cho doanh nghiép, c6 tac dong tich cuc dén hiéu
qua tai chinh cua doanh nghi€p (Poan Ngoc Phi Anh,
2012; Bui Thi Trac Quy, 2020; Lé Thi My Nuong,
2020). Tuy nhién, cac ky thuat KTQTCL con kha méi
nén chua dugc cac doanh nghié¢p Viét Nam quan tdm
va ap dung phd bién. Tuy nhién, cic nghién ciru nay
con ¢6 nhitng han ché nhét dinh nhu: chi kham pha
tac dong truc tiép cua cac nhan t6 dén van dung k¥
thuat KTQTCL va viéc vén dung ky thuat KTQTCL
anh hudng den hi¢u qua tai chinh ma chua xét dén tac
dong tryc tiép cua cac nhan t6 nay dén hiéu qua tai
chinh. Mit khac, phan 16n céc nghién clru tap trung
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vao khao sat [inh vuc san xnét, ma chua xem xét cho
mot linh vyc cy thé nhu ché bién gd dé dai dién cho
cac doanh nghiép ché bién gd tai Viét Nam.

2. Co s6' Iy thuyét va phat trién gia thuyét

2.1. Ly thuyét bit dinh

Ly thuyét bat dinh 1a 1y thuyét nén dugc ap dung
trong hau hét cac nghién ctru KTQTCL (Vo va cong
sw, 2023). Ly thuyét bat dinh dugc phat trién va dua
vao tai liéu ve ly thuyet t6 chtre tir nira dau nhiing nam
1960 (Otley, 1980). Tiép can theo ly thuyet bat dinh
aé nghlen ctru ké toan quan tri dva trén gia dinh rang:
Khéng c6 mot hé thong thong tin ké toan/ke toan
quan tri nao dugc xem la phu hop cho moi t6 chirc
trong moi hoan canh va moi t6 chirc s& phai thiét ké
mot hé thong ké toan/ké toan quan tri riéng phu hop
voi cac dic diém cu thé cta to chirc d6 (Otley, 1980).
Gordon va Miller (1976) cho thay su tic dong cia cac
yéu td bat dinh tir mdi trudng va t6 chirc ¢6 anh hudng
dén thyc hién, ap dung cac hé thong thong tin ké toan.
Mb hinh nghién ctru cua Otley (1980) cho théy cac
nhén t6 bat dinh c6 dnh huong dén kha nang thi€t ke,
ap dung va van hanh h¢ thong thong tin quan tri, tr d6
tac dong deén hi¢u qua tai chinh cta t6 chue.

2.2. Chit lugng thong tin ciia h¢ thong thong tin

Theo COSO (2013), h¢ thong thong tin 1a mot
trong nam yén torcé'u thanh nén h¢ thong kiém,soélt
ndi by va 1a yeu 6 co tinh lién ket, ket ndi cac yeu to
con lai trong hé thong kiém sodt ndi bd. Vé khia canh
nay, h¢ thong thong tin s€ gitip chu doanh ngh1ep/nha
quan tri cap cao hicu dung ban chét cac hoat dong ndi
b0, théng nhat trong moi hanh dong quyét dinh, duy
tri va cai thién sttc manh ctia t6 chire nham dat duoc
loi thé trong canh tranh. Chat lugng théng tin tir hé
théng thong tin 1a yéu cau vé su day du, chinh xac,
su phu hop, d9 tin cay, mac do lién quan cta thong
tin trong doanh nghiép (Nicolaou va cdng su, 1995).

2.3. Chién lwgc nguoi tién phong

Chién Iuge kinh doanh dwoc xem 14 nhan té bat
dinh quan trong, né c¢6 anh huong rd rang dén viéc
thiét ké hé thong KTQTCL cua t6 chirc (Otley, 2016).
Trong nghién ctru nay, tdc gid lya chon nghién ctru
chién lugc kinh doanh dudi goc do chién lwogc canh
tranh, cy th€ 12 kiém dinh tac dong cua viéc lya chon
chién luge nguoi tién phong dén viée van dung ky
thuat KTQTCL tai cdc doanh nghiép ché bién go
Viét Nam. Loai chién luoc nay duoc mé ta la ning
dong trong viée tim kiém cac co hoi thi truong, dap
g nhu cau cua khach hang bang viéc chu trong vao
nghién clru va phat trién san pham méi. Cac doanh
nghiép theo dudi chién luoc nguoi tién phong nhén
thay ¢6 nhu cau nhiéu hon vé ké toan tap trung vao

d6i thii canh tranh (Guilding, 1999). Déi véi cac
doanh nghiép phat trién chién lwoc theo kiéu nguoi
ti€n phong thuong canh tranh thong qua phat trién san
pham méi, phat trién thi truong va khong ngung tim
kiém co hoi thi truong mdi do d6 can nhicu thong tin
KTQTCL (Cadez va Guilding, 2008).

2.4. Ké todn qudn tri chién luoc

Thuat nglt KTQTCL dugc Simmonds dua ra dinh
nghla dau tién la “viéc cung cap, phan tich dir li¢u
k€ toan cua ddi thit canh tranh va ciia doanh nghlep
aé phat trién va giam sat duoc vi tri canh tranh”. D6i
v6i Simmonds thong tin nay la quan trong giup doanh
nghlep dinh vi dugc loi thé trong canh tranh so véi
cac doi thu tir nhitng thong tin vé chi phi, co cau chi
phi thu thap dugc tir ho. Cac ky thuat KTQTCL cung
cap thong tin mang tinh dinh huéng chién luge nhim
hd trg cho doanh nghiép gia ting hiéu qua (Guilding
va cong sy, 2000; Cadez & Guilding, 2008).

2.5. Hiéu qua tai chinh

Hiéu qua tai chinh dé cap dén cach thirc to chirc
dat duoc cac myc tiéu tai chinh, bao gom cai thién kha
nang sinh 101, gidm chi phi, tdng doanh thu va tang
cuong hiu qua str dung tai san (Kaplan & Norton,
1996); n6 dugc danh gia bang cach sir dung cac thudc
do tai chinh nhu KOI, ROA, ROS, tang truéng doanh
thu va chi tiéu vé lgi nhuan hoat dong (Hoque &
James, 2000; Nguyen, 2018). Theo truyén thdng, su
thanh cong cua mot h¢ thong san xudt hodc mot doanh
nghiép da dugc danh gia bang viéc str dung cac chi s6
do luong hiéu qua tai chinh (Tangen, 2003).

2.6. Gid thuyét nghién civu

Chit luong thong tin ciia hé thong thong tin dén
dp dung ké toan quan tri chién lroc.

Dunk (2004) da chi ra rang chat luong thong
tin cia hé thong thong tin cling dong gop vao muc
do thyc hién phan tich chi phi vong doi cua doanh
nghiép, Pavlatos & Paggios (2009) nhén thay rang co
su twong quan gitta chat lugng thong tin cua hé thong
thong tin va thiét ké hé thong chi phi trong khach
san. Vi vay, thong tin tr hé thong thong tin c6 chat
luong duoc ky vong s& thic dy viéc van dung nhiéu
KTQTCL hon.

H: Chét luong thong tin cia hé thng thong tin tac
dong tlch cuc dén ap dung KTQTCL.

Chat lwong théng tin ciia hé thong thong tin dén
hiéu qua tai chinh.

D¢ tao ra gié tri kinh doanh cho mot cong ty thong
qua céc hé thong thong tin cta minh, hé thng phai
dam bao cung cp thong tin co chat lugng thong
qua céc thue tinh cua h¢ thong va tinh dé str dung
(Salmela, 1997). Mot hé thong dugce ghi nhéan day du
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s€ mang lai chi phi bao tri phan mém thip hon cho
cong ty va cung cap thong tin co chat lugng cao s€
giup cong ty dat duoc thanh cong vé mit tai chinh tir
do dat dugc loi the canh tranh (Slaughter va cong su,
1998).

H.,: Chat luong thong tin cua h¢ théng thong tin tic
dong tlch cuc dén hiéu qua tai chinh.

Tac dong cua chién lwge nguot tien phong dén ap
dung ké todn quan tri chién hroc.

Pham Ngoc Toan & L€ Thi My Nuong (2018a)
cho thay chlen luge ngudi tién phong s& tic dong dén
van dung ké toan quan tri trong viéc lya chon cac
cong cu ky thuat ho tro dé dat dugc chién luge dé
ra va viéc doanh nghiép theo dudi chién lugc ngudi
tién phong thi kha nang thuc hién KTQTCL cang
thanh cong cao hon. Tuong ty, Bui Thi Tric Quy
(2020) xem xét nhan t6 chién luge dudi goc do chién
luge canh tranh (nguoi tién phong/ngudi di sau) va
khang dinh rang cac ky thuat KTQTCL dugc 4p dung
nhleu hon déi vi doanh nghiép lya chon chién luge

“nguoi tién phong” trong cic doanh nghiép san xuét
Viét Nam.

H.: Chién lugc ngudi tién phong cé tac dong tich

cuc den ap dung KTQTCL

Tac dong cua chién luoc kinh doanh dén hiéu qua
tai chinh

Ojra (2014), Teeratansirikool va cong sy (2013)
da chimg minh ring chién lugc kinh doanh ngudi tién
phong c6 anh huong tich cuc thuan chiéu dén thanh
qué hoat dong ctia doanh nghi€p. Pham Ngoc Toan va
L€ Thi My Nuong (2018b) da thyc hién phan tich anh
huéng cua nhén t6 chién luge canh tranh va ky thuat
KTQTCL, két qua nghién ctru cho thiy mdi quan hé
tac dong tich cuc gitta chién lugc khac biét dén thanh
qua hoat dong tai chinh va phi tai chinh. Chién lugc
kinh doanh cling da dugc Bui Thi Trac Quy (2020)
chi ra 1a ¢6 tac dong tich cuc dén thanh qua hoat dong
trong céc doanh nghiép san xuat tai Viét Nam.

H,: Chién lugc ngudi tién phong ¢6 tac dong tich
cuc den hi¢u qua tai chinh.

Tac dong cua ap dung ké todan quan tri chién hroc

den hiéu qud tai chinh

Otley (1980) cho rang hi¢u qua hoat dong cua
to chirc s& t6t 1én khi th1et ké dugc hé thong ké toan
quan tri thich hgp véi t6 chire. Nhiéu nghién ctru thyc
nghiém déu khang dinh c6 su tac dong tich cuc, thuan
chiéu gitra viéc van dung k¥ thudt KTQTCL va thanh
qua hoat dong doanh nghi¢p (Cadez va Guilding,
2008; Lé Thi My Nuong, 2020).

H.: Ap dung KTQTCL c6 tac dong tich cuc dén
hi¢u qua tai chinh.

Hinh 1. Thé hién mé hinh nghién ciru dé xuat

Chét lugng théng
tin cla hé théng
théng tin

Chién lugc ngudi
tién phong

H: Ap dung
KTQrcL

Hs

Hiéu qua
tai chinh

3. Phuong phap nghién ciru
Bang 1: Thang do lwdng cac bién

Chién lwgc ngudi tién phong

(Segev & Cong su, 1987).

(1 =R&t khéng dong y va 5 = Rat déng y)
STRAL: Cong ty dan dau sy d6i moi
trong nganh.

STRA2: Cong ty hoat dong tao ra nhigu
dong san phdm

STRA3: Pham vi cac san pham do céng
ty san xudt duoc xéc dinh lai theo dinh
ky.

STRAA4: Cong ty tin tudng vao viéc tré
thanh ngudi di dau trong nganh cong
nghiép khi phat trién cac san phdm mai.
STRAS: Khong phai tat ca nhitng nd luc
dau tu clia cong ty dé tré thanh nguoi
di dau phat trién san phdm mdi trong
mat nganh cong nghiép la tao ra lgi
nhuan ngay.

STRAG6: Cong ty phan tng nhanh chéng
Vi cac tin hiéu ban dau vé cac co hoi
trong moi trwdng dang hoat dong
STRA7: Hanh déng cla cong ty thudng
dén dén mot vong méi cla hoat dong

K& toan quan trj chién lwgrc (Pavlatos, 2018)

(1 = khéng c6 4p dung dén 5 = ap dung toan dién).
SMA1: Chi phi theo thugc tinh

SMA2: Phan tich gia tri

SMA3: Phan tich loi nhuan khéch hang

SMA4: Danh gié chuan d6i sanh (Benchmarking)
SMAS: Danh gia chi phi clia d6i tha canh tranh.
SMAG: Danh gia hiéu suat déi thi

SMAT7: Dinh gid chién luoc

SMAS: Dinh gia thuong hiéu

Hiéu qua tai chinh (Nguyen, 2018)

(1= Thap hon rat nhiéu, 2= Thap hon, 3= Ngang bang,
4= Cao hon,

5 = Cao hon rat nhiéu so véi cac d6i tht gan trong
cung nganh)

PER1: Ty |& hoan vén dau tv (ROI)

PER2: Ty suat lgi nhuén trén doanh thu (ROS)

PER3: T8¢ dd téng trudng doanh thu

PERA4: Ty suat lgi nhuan trén tai san (ROA)

PERS: Chi tiéu lgi nhuén cla toan doanh nghiép

Chét lugng théng tin cla hé théng thong tin
Pavatos (2015) (1 = R4t thap; 5 = R4t cao)

canh tranh trong nganh.

STRAB: Cong ty khong duy tri siic manh
thj trudrng trong tat ca cac phan khic
ma nd hoat dong.

1Q_IS1: Tinh chinh xac
1Q_IS2: Tinh lién quan;
1Q_IS3: Tinh tin cdy cao
1Q_IS4: Tinh day da
1Q_IS5: Tinh phi hgp.

Tong thé trong nghién clru nay la toan by cac
doanh nghi¢p nganh ché bién go da dang ky v6i Tong
Cuc Thong ké tir ndm 2024 v€ trude. Nghién ciu
nay st dung phuong phép ldy mau thuan tién. Cac
phuong phap thu thap dir liéu dé c6 dugc thong tin
cho nghién ctru nay da st dung bang cau hoi cé cau
triic. Cac thang do duoc ké thira tir cac nghién ctru di
trude (Xem bang 1) va dya vao phong van nhom aé
¢6 nhimg didu chinh vé ndi dung, sau d6 thyc hién
nghién ctru so bo daé k{em tra do tin c@y thang do va
¢6 nhiing di€u chinh can thiét. Sau d6 mét bang cau
hoi chinh thire duge hoan thanh va dugce st dung de
khao st chinh thirc. Dbi tugng tra 101 bang cau hoi la
thanh vién trong ban giam ddc ciia doanh nghi¢p vi ho
13 ngudi hiéu rd tinh hinh tai chinh va chién lugc dang
thuc hién cua doanh nghi€p va c6 nhitng nhan dinh
chinh xé4c vé thuc tai hoat dong tai don vi.

Viéc phan phéi cac bang cau hoi thong qua 2
phuong thuc la: (1) Google Forms va (2) gtri bang cau
hoi dén ddi twong khao sat bang mdi quan hé thuan
tién cua tac gid. Tac gia da gui di 3.500 bang cau hoi
thong qua hai phuong thirc. Tong so bang cau hoi
nhan lai la 259, sau khi loai di cac bang cau hoi khong
phut hop va khong thude dbi twong khao sat, sb bang
cau hoi dua vao phan tich la 127 bang.
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4. Két qua nghién ciru

4.1. Danh gia mé hinh do luong

D) tin cdy duoc danh gid boi hé s0 Cronbach’s
alpha, do tin cay tong hop (Hair, 1998; Nunnally &
Bernstein, 1994) va hé so rthoA (Dljkstra & Henseler,
2015). Gia tri hoi ty dugc g’lanh gid thong qua h¢ s6 tai
(outer loading) ctia cac bién quan sat va tong phuong
sai trich (AVE).

Bang 2. Do lwdng dd tin ciy nhat quan ndi tai

Bién do lwong Cronbach’s Alpha | rho_A CR AVE
Chién lugc ngudi tién phong 0,915 0924 | 0,931 | 0,629
Chét luwgng thdng tin cla hé thdng thong tin 0,862 0,886 | 0,900 | 0,643
Hiéu qua tai chinh 0,716 0,714 | 0,815 | 0,569
Ké todn quén trj chién lugc 0, 815 0,820 | 0,861 | 0,540

Két qua bang 2 cho thay, hé s6 Cronbach’s alpha va
do tin cdy tong hop co g1a tri trong khoang [0,7; 0,95]
va h¢ so rhoA va AVE c6 gid tri l6n hon 0,5, nhu vy
céc thang do luong céac khai niém trong mo h1nh dat do
tin c@y (Hair va cong sy, 2016; Nunnally & Bernstein,
1994) Két qua kiém dinh gia tri hoi tu cho thay, hé s6 tai
clia cac bién déu 16n hon 0,7, do d6 nghién ctru nay dat
tat ca céc tiéu chudn vé gia tri hoi tu.

He s tai chéo (cross-loading), ti€u chi Fornell-
Larker va hé s6 HTMT (Heterotrait-monotrait ratio)
ding dé danh gla gia tri phan biét (Dl_]kStI’a & Henseler,
2015; Hair va cong sy, 2016). Két qua kiém tra hé sb tai
chéo cho thay, hé sb tai chéo trong céu trac cua no lon
hon han trong cau triic khac. Két qua tiéu chi Fornell-
Larcker cho thay can béc 2 cua AVE cua timg céu tric
16n hon hé s6 twong quan gitra cac cu trac. Ngoai ra,
gia trf HTMT nho hon 1 cho thy thang do dam béo gia
tri phan biét (Dijkstra & Henseler, 2015).

4.2. Pdnh gid mé hinh ciu triic

Bang 3 thé hién két qua cac mdi quan h¢ truc tiép
trong mo hinh. Chat luorng thong tin cua h¢ thong thong
tin tac dong tich cuc va ¢6 ¥ nghia dén ap dung cong
cu KTQTCL va hi€u qua tai chinh trong doanh nghiép
ché bién 20 tai Viét Nam (p < 0,05). Ngoai ra, khi lya
chon chién luge ngucn tién phong thi doanh nghlep s€
cang ¢6 nhu cau ap dung cong cu KTQTCL va dong
thoi gop phan nang cao hidu qua tai chinh (p < 0 ,05).
Cubi ciing, khi 4 ap dung cong cu KTQTCL s€ gop phan
nang cao hiéu qua tai chinh trong cac doanh nghiép nay
(B=0,424;p<0,01).

Bang 3. Két qua kiém dinh gia thuyét

Gidtri |Déléch
trung binh | chuan

0,220 0,228 0,080 | 0,006

O

Gia thuyét Hés p-values

H,: Chét lugng thong tin cla hé thong thong tin -> K&
todn quan tri chién lugc
H,:Chat lugng thong tin cta hé théng thong tin -> Hiéu

0,324 | 0326 | 0,051 | 0,000

cho thay doanh nghlep khi co chét luong thong tin cua
hé¢ thong thong tin cang tdt va theo du01 chién lugc
nguoi tién phong thi cang chu trong dén 4p dung cong
cu KTQTCL va tir d6 nang cao hiéu qua tai chinh cua
doanh nghiép.
Hinh 2: K&t qua phan tich mé hmh PLS SEM

N5z
sof

Nguon: Phdn tich ciia tic gid

5. Kétludn va ham y

Két ludn: Nghién clru nay da chi ra dugc vai tro va
tam quan trong cua cong cu KTQTCL trong cac doanh
nghi€p ché bién g6 tai Viét Nam. Cong cu nay c6 vai
tro ho tro doanh nghiép dat dugc hi€u qua tai chinh.
Ngoai ra, nhu cau d€ ap dung cong cu ndy cang tang
va hiéu qua khi doanh nghi€p c6 dugc thong tin chat
lugng duge cung cap tir h¢ thong thong tin cua doanh
nghi€p. Ngoai ra, khi theo dudi chién lugc ngudi tién
phong nha quén tri cang can nhicu thong tin tir cong
cu KTQTCL. Mic khac, chat lu'ong thong tin tir hé
thong thong tin va chlen luoc ngu:orl tién phong ciing c6
anh huong truc tlgp dén hiéu qua tai chinh ctia doanh
nghié€p ché bién go Viét Nam.

Ham y: Dé co thé dat dugc hi¢u qua tai chinh cao
thi nha quan trj can cha trong dé xdy dung va thiét ké
cho doanh nghiép minh cong cu KTQTCL nay. Hién
nay, tai Viét Nam, cong cy KTQTCL chua duge cac
doanh nghiép chu trong nhleu Tuy nhién, hi¢u qua ma
nod mang lai dé duge nhiéu hoc gia cong nhan. Dé xay
du’ng va thiét ké thanh cong KTQTCL can ¢6 dugc sy
ung ho cua nha lanh dao cap cao, ngoai ra can dao tao
d6i ngii nhan vién ké toan quan trj dé c6 thé van hanh
hi¢u qua cong cy KTQTCL, huéng dén dat dugc hidu
qua tai chinh t&i wu cho doanh nghiép.
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