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CAC NHAN T0 TAC DONG DEN KHA NANG TIEP CAN TiN DUNG
TAI CAC HO GIA BiNH G VIET NAM

TS. Tran Thi Thu Hwong* - Dinh Thi Kim Cuc*

Bai nghién ctru nham xdc dinh cédc yéu té anh hwéng dén kha ndng tiép can tin dung ngan hang cta céc ho
gia dinh Viét Nam bang phwong phdp hoi quy tuyén tinh. Nghién ctru st dung di¥ liéu tir tap dir liéu Khéo sat
mirc séng hé gia dinh Viét Nam (VHLSS) ndm 2018 va 2020 véi sé lwong 9.396 nguwéi dan tham gia thuc hién
khao sat lién quan dén viéc sé hiru, str dung céc dich vu tai chinh ngén hang. Két qua cho thay, dé tudi, trinh
dé hoc vén, viéc str dung internet, sé thanh vién lao déng c6 tidc déng ngwoc chiéu véi kha ndng tiép can
tin dung cta cédc hé gia dinh & Viét Nam. Tinh trang hén nhan, quy mé hé gia dinh tdc déng ctung chiéu dén
kha ndng tiép céan tin dung cta cédc ho gia dinh. Tuy nhién, van ¢6 mét bién thu nhap dang c6 dau tdc déng
trdi ngwoc nhau trong hai mé hinh ctia 2 ndm 2018 va 2020. Dwa trén cdc phét hién, nghién ctru dé xuat mét
s6 khuyén nghi déi véi té chire tin dung, hé gia dinh, tir phia méi tredng kinh té - xa hoi.

« Tlr khéa: kha néng tiép can tin dung, hé gia dinh, Viét Nam.

This study aims to identify factors influencing
the accessibility of bank credit for Vietnamese
households through the application of linear
regression analysis. The research utilizes data
from the Vietnam Household Living Standards
Survey (VHLSS) for the years 2018 and 2020,
encompassing 9,396 respondents who participated
in the survey on the ownership and use of banking
financial services. The results show that age,
education level, internet usage, and number of
employees have an inverse impact on the access
to credit of households in Vietnam. The impact of
marital status and household size has a positive
impact on the access to credit of households.
However, there is still an income variable that has an
opposite impact sign in the two models of 2018 and
2020. Based on the findings, the study proposes a
number of recommendations for credit institutions,
households, and the socio-economic environment.
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1. Loi m& dau

_Trong bdi canh toan cau hoa va nén kinh té phat
trién nhanh chong, tin dung h¢ gia dinh dong vai tro
quan trong trong phat trién kinh té - xa hoi, 1a cong
cu tai chinh thiét yéu gitp cac ho gia dinh mé rong
co hoi dau tu, tiéu dung va nang cao chat lugng cude
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song. Thong qua viéc tiép can tin dung, cac ho gia
dinh ¢6 kha nang d?lu tu vao cac linh vyc nhu giéo
duc, y té va nang cap co sO ha tang nha &, tir do cai
thién muc sdng va tao ra nén tang 6n dinh cho phat
trién lau dai. Bén canh d6, tin dung ho gia dinh ciing
khuyén khich sy phat trién cta doanh nghiép nho va
vira, khi nhiéu ho gia dinh sir dung von vay dé khoi
nghiép hodc mé rong san xuét kinh doanh. Piéu nay
khﬁng chi giup cai thién thu nhép cia ting gia dinh
ma con thuc day nén kinh té dia phuong, tao cong an
viéc 1am va gop phan on dinh xa hoi.

Tuy nhién, viéc tlep can tin dung ho gia dinh van
con gap nhidu kho khin, dic biét 1a ¢ cac khu vuc
nong thén va viing su, ving xa. Theo s6 liéu tir Ngan
hang Nha nudc Viét Nam, dén cudi nam 2022, ty 16
ho gia dinh tiép can dugc tin dung chinh thirc maéi chi
dat khoang 60%, con lai la cac ho gia dinh phai dya
vao cac ngudn tin dung phi chinh thirc véi lai suat
cao, tiém an nhiéu i r0. Theo Bdo cao Chi s0 Tiép
can Tai chinh Toan cau (Global Findex Report) do
Ngén hang Thé giéi cong bd vao 2021 cho thay ring
khoang 70% nguoi dan ¢ khu vyc nong thon tai Viét
Nam gip khé khan khi tiép can cac dich vu tai chinh
co ban, bao gém catin dung, do thiéu cac diéu kién vé
tai san dam bao hodc thiéu lich st tin dung.

Pé hiéu 16 hon vé cac yéu 6 tac dong dén kha
nang tiép can tin dung cta cac ho gia dinh ¢ Viét
Nam, nghién ctru ndy nham myc dich tim hiéu va
phéan tich cac nhan td anh hudng, tir d6 dé xudt
cac giai phép nham cai thién tinh hinh nay. Qua d6
hudng dén viéc dong gop vao viée xay dung mot hé
thong tai chinh bén viing, cung cép sy hd tro hiéu
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quéa cho su phat trién ctia cic hd gia dinh va nén
kinh té Viét Nam.

2. Phuwong phap nghién ciru

Nghién ctru stt dung md hinh Fungacové va Weill
(2015), Zins va Weill (2016), Asuming va cOng sy
(2018) dé xem xét cac nhan to tac dong dén t6i tiép
can tin dung tai Viét Nam. Ngoai ra, tac gia bd sung
bién phu thudc tinh trang hon nhan (Pena va céc cong
sur (2014), Allenet va cong su (2016)); su dung internet
(Olaniyi va Adeoye (2016), Okoroafor O va cong su
(2018)); s6 thanh vién lao dong (Tran Ai Két va Huynh
Trung Thoi (2013)) 13 yéu t6 quan trong tac dong dén
kha nang tiép can tin dung. V& co ban, nhiing nguoi da
1ap gia dinh s€ c6 xu hudng sir dung dich vu tai chinh
nhiéu hon do ting nhu cau trong chi tiéu, chinh vi vy,
tinh trang hon nhén s€ la mot trong cac yéu t6 tic dong
kha ning t1ep can tin dung. Bén canh do, viéc sir dung
internet da ct giam chi phi giao dich thong qua viéc
str dung dién thoai di dong va may ATM. Diéu nay da
nang cao ning lyc cung cap tin dung & cac ving sau,
viing xa trong nudc va co thé cung cap dich vu ngan
hang tai nha, noi cac khach hang mu chir str dung dién
thoai di dong co tai khoan ngén hang. Viéc stt dung
internet s& 1a mot nhan t6 quan trong thic day tiép can
tin dung cua nguoi dan. Ngoai ra, nhiig ho gla dinh c6
nhiéu nguoi trong 0 tudi lao dong s€ giup giam ganh
nang tai chinh va s€ it c6 nhu cau st dung dich vu tin
dung hon, vi vay s6 thanh vién trong do tudi lao dong
14 yéu td tac dong dén kha ning tiép can tin dung. Mo
hinh duoc thé hién nhu sau:

M5 hinh hdi quy nghién ciru cac nhan t6 anh
huéng dén kha ning tiép can tin dung cua cac ho gia
dinh c6 dang nhu sau:

CRE, = B+ B, AGE+B, EDU+ B, INC+ B,
MAR+B_USE. + B SIZE + f LABOR, + ¢,

Trong do:

B,: HE s6 chin

Bién phu thudc CRE;: Str dung dich vu vay

Bién tic dong: La cac blen doc lap, tac dong toi tai
chinh toan dién tai cac quic gia, bao gdm:

AGE: Do tudi

MAR:: Tinh trang hon nhan
EDU_: Trinh d6 hoc vén

USE.: St dung Internet

INC.: Thu nhép

SIZE.: Quy md hg gia dinh
LABOR: S6 thanh vién lao dong
g Phén du ctia m hinh

Bang 1. Gia thuyét nghién ciru

STT ‘ Ky hiéu bién | Dinh nghfa hll(l‘:??gn!gézl;;:g Nghién ciru
Bién phu thudc
Sir dung dich NFirvé Tankha (201{1), Cé\rarﬁa (2014), HanaPu v?
1 CRE w véy ’ cong su (2015), Duniya va cong sy (2015), VG Thi Ngoc
j Trinh (2021)
Bién tic dong
Clamara va cong sy (2014), Pena va cong su (2014), Tues
. . |vacongsy (2015), Chu Khanh Lan va cong sy (2018),
. Cling chiéu A PO
1 AGE Tuoi cla Anlmuﬂng va c6ng su (2018), VNguyerj'Hu‘u Dang va Tran
chi hg ThiKiéu Tién (2019), Phan Dinh Khai (2013)
Neworc chidu Musa va cng sut (2015), Okten and Osili, 2004; Pham
j and Lensink, 2007
Duy va cdng sut (2012), Khéi va cdng sy (2013), Pena va
trinh d6 hoc e |cOng s (2014), Musa va cdng sy (2015), Alexandara va
2 ED van o Cimg chiu céng er E ZOlﬁ)i, Tambunlertcﬁai (;017],)Chu Khanh Lan
(2018), Tran Khanh Ly va cong su ( 2019)
Allen va cong sw (2012, Clamara va cong sy (2014),
Newor chidu Demirguc-Kunt va cac (Eéng s (2013), Musa va cong sy
3 INC Thunhap ’ (2015), Tambunlertchai (2017), Chu Khanh Lan (2018),
Nguyén Minh Ngoc va cong sy ( 2019)
Cling chiéu | Nguyén Qudc Oanh va Pham Thi M§ Dung (2010)
4 MAR TiAnh trqng Clng chidu D\uy yé cAéng syt (2012), Allenet va cong sy (2016), Pena
hon nhan va cac cng sit (2014)
Skan (2016), Shem A.0 va cong su (2017), Drummer va
St dun, . |cOng sy (2016), Scheneider va cong sy (2016), Kpodar
5 UsE '\nterﬁef Cimg chiu vé Agnd.rignaivo) (2011), Evans (2018g], Ol(aniyi indpAdeoye
(2016), Okoroafor O va cgng sy ( 2018)
6 SIZE ?i:ydm ho Cung chigu | Chaudhuri va Cherical, (2011), Khdi va cng su (2013)
7| LABOR f:(f;g:z VN Ngwoc chiu  |Tran Ai Két va Hujnh Trung Thor (2013)

Nguon: Tong hop ciia nhém tc gia
Nghién ctru ndy sir dung dit lidu thir cap tir bd khao
sat mirc séng ho gia dinh Viét Nam 2018 va 2020 do
GSO khao sat. Cac cudc khao sat nay dugc trién khai
trén pham vi ca nudc voi quy moé mau 46.980 ho &
3.132 xa/phuong, dai dién cho ca nudce, cac vung, khu
vire néng thon, thanh thi va thanh phd truc thude. Tur
46.980 ho, 9.396 ngudi dan tham gia thyc hién khao
sat lién quan dén viéc so hitu, sir dung cac dich vy tai
chinh ngén hang.
Bang 2. Dinh nghia céc bién gidi thich
duoc st dung trong mé hinh héi quy

Bién ‘ Dinh nghia
Bién phy thudc
Strdungdichvu | Nhan gid trj bing 1 néu i tuong duoc phong van tré I6i 1 6 sir dung dich vy vay va 0
vay (CRE) néu doi twgng dugc phong van tr 10 13 khdng st dung dich vy vay
Bién déc Igp

D6 tudi (AGE) Dugc do lwdng béng tudi clia doi tuong dugc phong vén

Nhén gid tri 1 néu ddi tugng phong van 1 nam va nhan gid tri 0 néu ddi tugng phong

Gidi tinh (GEN) [ 4182

van lanit
Tinh trang hén Nhan gié tri 1 néu doi tugng phong van d3 két hn va nhan gié tri 0 néu dai tugng phong
nhan (MAR) van chua két hon

Nhan gi4 tri 0 khi d6i twong phong van khang co bang cip, nhan gid trj 1 khi trinh 6 hoc
Trinh @ hocvan  |van I3 tiéu hoc, nhan gid tri 2 khi dii tugng phdng van cd trinh d trung hoc o' s6, nhan

(EDU) gid tri 3 khi nguoi duoc phong van cd trinh do trung hoc phd thong va nhan gid tri 4 khi
nguoi durgc phong van cd trinh do tir Cao déng/ Dai hoc trd lén.

Thu nhap (INC) Do luding I3 tong thu nhap trong 12 thang clia ngudi duoc phong van

Nhan gié tri 1 néu ngudi dugc phong ven cé truy cap Internet trong vong 3 théng qua

St dung Internet va nhan gid trj 0 néu ngudi dugc phdng van khng cd truy cap Internet trong vong 3

(USE) théng qua

(C;:JZYETO hogia inh Do luomg bang s6 ngui trong 1 hd duge phong vin

S8 thanh vién lao NPT o NETUIN
dong (LABOR) Dugc do lwong bang so thanh vién trong d6 tuoi lao dong trong mdt hd gia dinh

Nguon: Tong hop ciia nhom tc gia
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3. Théo luin va nghién ciru

Két qui mé hinh nghién ciru nam 2018 va nam
2020

Két qua mo hinh hoi quy tuyén tinh trong nim

2018 va nam 2020 dugc bao cao trong Bang 3.

Bang 3. K&t qua phén tich ndm 2018 va 2020

Bién

Coefficient (2018)

Coefficient (2020)

AGE

-0.00324***
(-10.99)

-0.00353***
(-9.53)

EDU

-0.0181%+*
(-5.69)

-0.0238**
(-6.03)

INC

0.0000000261***
(3.89)

-0.000000195***
(-7.50)

MAR

0.0991**
(5.07)

0.0397#**
(3.49)

USE

-0.0579*+*
(-6.84)

-0.0539%+*
(-5.08)

SIZE

0.0192***
(5.07)

0.0423***
(9.43)

LABOR

-0.0112*
(-2.15)

-0.0140*
(-2.16)

_cons

0.221%**
(8.66)

0.347%**
(13.23)

Luu y: (¥),(**) va (***) ¢6 y nghia thong ké lan hegt 6 mirc 10%, 5% va 1%
Nglcén.' Tac gia tinh toan dya trén 6 ligu VHLSS 2018

Tudi cua chu hg (AGE) voi y nghia thong ké &
mirc 1%, h¢ s6 wde lugng bang -0.00324 trong nam
2018 va-0.00353 trong nam 2020, dleu do c6 nghia la
blen doc lap nay tac dong nguoc chiéu dén Kkha nang
tiép can tin dung ctia ho gia dinh, nghia la tudi cia chi
ho cang cao thi kha ning tiép can tin dung cang 1on.
Diéu nay phu hop véi ky vong ban dau va phi hop két
qua nghién clru ciia Musa va cong sy (2015).

Trinh d9 hoc van (EDU) c6 tac dong nguoc chiéu
dén kha nang tiép can tin dung v6i muc y nghia thong
ké 1a 1%. K&t qua cho thay nhing ho o trinh dg hoc
van cang cao thi kha nang tiép can tin dung cang thap
Phét hién nay dang di nguoc lai véi ky vong ban dau.

Thu nhap (INC) trong nam 2018, tac dong cua thu
nhap dén kha nang tiép cén tin dung cua cac hd gia
dinh 13 thuan chiéu, két qua nay ding voi gia thuyét
ky vong. H{ gia dinh ¢6 thu nhap cang cao thi kha
nang ho do tlep can tin dung cang 16n. Pidu ndy tuong
t véi két qua nghién ctru ciia Nguyén Qudc Odnh
va Pham Thi My Dung (2010). Tuy nhién, sang ndm
2020 bién nay c6 tac dong nguoc chiéu véi kha nang
tlep can cua hg gia dinh voi y nghla thong ké 1a 1%.
Diéu nay cho thay rang, cic ho  gia dinh ¢6 muc thu
nhap cao thuong c6 cd nhleu von dé dau tu san xuét
nén nhu cau vay von cua ho rat thap, nguoc lai nhimg
ho c6 mirc thu nhap thap lai thuong c6 nhu cau vay
von cao hon. Két qua ndy cling dung vdi ky vong gia
thuyét cho thay rang thu nhap c6 tac dong dén kha
ning tiép can tin dung ctia cac ho gia dinh va phu hop

voi phat hién cta Vuong Qubc Duy va Diang Hoang
Trung (2015).

Tinh trang hon nhan (MAR) cua nam déu c6 muc
y nghia thong ké la 1% va co tac dong cung chiéu véi
kha nang tiép can tin dung. Két qua nay tuong dong
v&i cac nghién ctru ciia Duy va cong su (2012), Allenet
va cong su (2016), Pena va cac cong su (2014).

Str dung internet (USE) ctia nim déu c6 mirc ¥
nghia thng ké 13 1% va c6 tic dong tich cyc dén cac
hoat dong vay cua ho gia dinh. Két qua nay dung véi
ky vong va gia thuyét va ciing phi hop véi cac nghién
ctru cua Skan (2016), Shem A.O va cong su (2017),
Drummer va cdng su (2016), Scheneider va cong
su (2016), Kpodar va Andrianaivo (2011), Evans
(2018), Olaniyi and Adeoye (2016), Okoroafor O va
cong su (2018).

Quy md ho gia dinh (SIZE): La yéu t6 co tac dong
tich cuc va chu yéu dén kha ning vay von cua chii ho
& muc ¥ nghia 1a 1%. Diéu nay cho thdy ring cac ho
gia dinh c6 dong thanh vién hon thi thudng c6 nhu cau
tiép can tin dung cao hon do nhu cau chi tiéu ciia ho 16n
hon. Két qua nay gidng voi nghién ctru ciia Chaudhuri
va Cherical, (2011), Khéi va cong su (2013).

S6 lao dong (LABOR): S6 lugng lao dong trong
két qua phan tich ¢ ca 2 ndm nghién ctru déu 0 muc
¥ nghia 1a 10% va c6 tic dong nguoc chidu. Diéu nay
cho thay s6 lao dong anh huong rat 16n dén hoat dong
vay von cta cac ho gia dinh Viét Nam. Nghia 1a céc
ho gia dinh ¢6 s6 lao dong it hon thudng c6 nhu cau
vay von it hon va kha ning dam bao tra ng tot hon.
Két qua nay hoan toan dung véi ky vong gia thuyet
ban dau va phu hop véi nghién ciru ctia Tran Ai Két
va Huynh Trung Thoi (2013).

Thdo lugn két qud nghién ciru

Nhin chung, tir két qua phan tich théng qua mo
hinh stata cho thay, hau hét cac bién déu phu hop véi
ky vong ma gia thuyét dua ra. Tuy nhién, vin c6 mot
bién trinh d6 hoc van (EDU) dang di nguoc véi ky
vong cua gia thuyét trong ca 2 nam 2018 va 2020.
Theo nghién ctru ciia Duy va cong su (2012), Khoi va
cf)ng su (2013) cho rang nhiing ho gia dinh ¢6 trinh
do gido duc cang cao thi kha nang tlep can tin dung
cua ho ciing cao, n6 ¢6 mdi quan hé cung chiéu véi
nhau. Tuy nhién, trong bai nghién clru nay ctia nhém
tac gia ¢ ca 2 mo hinh trong ing véi 2 nam thi dir liéu
lai chi ra rang nhig ho gia dinh ¢6 trinh d¢ giao duc
cang cao thi ho cang co xu hudng it tiép can tin dung
hon, diéu nay c6 thé duoc hiéu la nhiing ho gia dinh
¢ trinh do gido duc cao thi ho s€ co tu duy t6t hon
nén thu nhép cua ho cod thé cao hon va ho ¢o su quan
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1y tai chinh tot hodc ho nhan biét dugc rui ro 6 thé
gip phai khi tiép can tin dung.

Pong thoi, két qua gitta hai nam ciing c6 sy khac
biét vé bién ddc 1ap thu nhap, khi ma két qua cta bién
ndy ¢ ca 2 md hinh c6 dau trai nguoc nhau, tuy nhién
diu cua chung van phu hop véi cac nghién ciru di
trudc ¢ cac bai nghién clru khac nhau. Ching ta c6
thé ké dén cc nghién ctru chi ra tac dong nguoc chiéu
cta n6 dén kha ning tiép can tin dung va né phi hop
voi két qua nghién ctru ndm 2020 nhu Allen va cong
su (2012), Clamara va cong sy (2014), Demirguc-
Kunt va cac cong su (2013), Musa va cong su (2015),
Tambunlertchai (2017), Chu Khanh Lan (2018),
Nguyén Minh Ngoc va cong su (2019). Tuy nhién,
ciing ¢6 nghién ctru cho rang cac ho gia dinh co thu
nhép cang cao thi thuong c6 xu huéng vay nhiéu hon
cac ho gia dinh ¢6 thu nhap thap nhu trong nghién ciru
cta Vuong Qudc Duy va Diang Hoang Trung (2015)
hay cta Nguyén Qudc Odnh va Pham Thi My Dung
(2010). biéu nay cho thay, két qua nghién ctu nam
2018 cho thay tic dong ctia bién thu nhap ciing phu
hop voi mot s bai nghién ctru trude dy.

Két qua nay cho thdy rang, viéc ting thu nhap
khong nhét thiét dong nghia voi viée ting kha ning
tiép can tin dung, co thé do h¢ gia dinh c6 thu nhép
cao thuong khong can nhiéu Von tir tin dung hodc ho
6 kha nang tiép can cac ngudn tai chinh khac mot
cach dé dang hon.

4. Khuyén nghi va két luan

Béng viéc thyc hién mo hinh danh gia cac nhan to
anh huong dén kha nang tiép can tin dung ho gia dinh
v6i bo s liéu Khao sat mirc song ho gia dinh Viét
Nam (VHLSS) ndm 2018 va 2020, nhom tac gia da
chi ra cac nhan t6 anh huong bao gom: do tudi trung
binh, tinh trang hon nhan, gidi tinh, trinh d§ hoc van,
thu nhép, quy mo hd gia dinh, sd nguoi lao dong, vicc
str dung internet. Tir két qua phan tich trén, nghién
ctru d& xudt mot s6 khuyén nghi nhdm nang cao kha
nang tiép can tin dung ctia cac ho gia dinh, dong thoi
dong gop vao su phat trién kinh té va cai thién chat
lugng doi song clia nguoi dan nhu sau:

Doi véi cdc to chike tin dung

T6 chic tin dung cin ting cuong gido duc tai
chinh cho cac h¢ gia dinh. Cac t6 chirc TD c6 thé to
chirc cac sy kién va gip gd cong dong dé gidi thidu vé
cac san pham va dich vu tai chinh cta ho, cling nhu
giai dap cac thac mic ctia nguoi dan. Didu nay c6 thé
bao gébm to chire cac budi héi thao, workshop, hodc
cac budi tu van tai chinh mién phi. Pon gian héa quy
trinh vay von, phat trién cac san pham va dich vu linh

hoat, phu hgp véi nhu cau clia timg ddi tuong khach
hang va cung cap dich vu tu van tai chinh chuyén
nghiép dé hé tro quan 1y tai chinh ca nhan.

Déi véi h gia dinh

- Tang cuong thong tin vé tai chinh thong qua cac
kénh da dang nhu dai phat thanh dia phuong va phat
to o1 cung vai cac tha tuc hanh chinh khac.

- Khuyén khich tham gia cac t6 chire xa hoi dé két
noi voi ngan hang va co quan nha nuéc.

- Tang cuong gido duc tai chinh dé nang cao nhan
thire va k¥ nang quén ly tai chinh cho cac hg gia dinh.

Déi véi moi truong kinh té - xi hji

- HO tro tai chinh cho nguoi cao tudi bang cach to
chirc cac chuong trinh ho trg tai chinh déc bi¢t danh
cho nguoi cao tudi, nham giam bdt ganh nang tai chinh
va tang co hoi ti€p cén tin dung cho cac ho gia dinh co
nguoi cao tudi lam chu h¢. Céc chuong trinh nay c6 thé
bao gom ca viéc cung cap thong tin, ho tro ve thu tyc
vay von va tu van tai chinh cho nguoi cao tudi.

- Tang cudng gido dyc tai chinh tur cap hoc trung
hoc trd 1én. Dicu nay co thé dugc thyc hién thong qua
viée tich hop cdc chu d€ ve tai chinh vao cac chuong
trinh gido duc hién c6 va to chue céc budi tap huan,
hdi thao vé tai chinh cho cong dong.

- Tao ra moi truong }(inh doanh thuan loi cho cac
h¢ gia dinh thu nhép thap. Chinh phu va céc t6 chirc
lién quan c6 the thuc hién cac bién phap nhu giam
thué€ hodc cung cap cac khoan ho trg tai chinh dac bjét
cho céc doanh nghiép va ho gia dinh thu nhép thap.
Dong thoi, can tang cudng gidm sat va kiém soat dé
dam bao rang cac chinh sach nay dugc trién khai mot
cach cong bang va minh bach, tranh tinh trang lam
dung hoac thién vi.
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