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CAC NHAN 10 ANH Hm’!ma DEN ¥ DINH MUA SAM M PHAM
THUAN CHAY CUA THE HE TRE TAI THI TRUGNG VIET NAM
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My phdm thudn chay dworc lam hoan toan tir thuc vat va khéng thi nghiém trén déng véat, do dé ngay cang
dwoc sw quan tam Ién cua nguwoi tiéu dung déc biét la gii tré, nhém déi tirong c¢6 nhiéu thay déi véi cdc xu
hwéng tiéu dung méi. Bai viét phan tich céc nhan té anh hwéng dén y dinh mua sam cdc san phdm my pham
thuan chay bao gém: chét lwong san pham, gia thanh san pham, thwong hiéu, hoat déng truyén théng, nhan
thire vé strc khée, y thirc vé méi trweorng. Két qua phan tich gitp cdc doanh nghiép my phdm thuan chay dwa
ra nhitng giai phdp phu hop thic ddy hanh vi tiéu ding cua khdach hang trong xu hwéng tiéu ding xanh va

bén vikng hién nay.

« Tlr khéa: my phdm thuén chay, y dinh mua sé&m, hanh vi tiéu dung, y thirc méi trirong, nhan thirc stre khde.

Vegan cosmetics are made entirely from
plants and are not tested on animals, so they
are increasingly attracting great attention from
consumers, especially young people, a group that
has many changes with new consumption trends.
The article analyzes the factors affecting the intention
to purchase vegan cosmetic products, including:
product quality, product price, brand, communication
activities, health awareness, environmental
awareness. The analysis results help vegan cosmetic
businesses come up with appropriate solutions to
promote customer consumption behavior in the
current green and sustainable consumption trend.

» Key words: vegan cosmetics, purchase intention,
consumer behavior, environmental awareness,
health awareness.
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1. Mé dau

M§ phim thuan chay 1a cac san pham lam dep
khong chira thanh phan tir dong vat va khong thu
nghiém trén dong vat. Do d6 ching an toan, lanh tinh,
than thién vai moi truong va thu hit sy quan tam cua
dong dao khach hang tré Viét Nam (Le & Nguyen,
2023). Mot s thuong hidu my pham thuan chay
tai Viét Nam nhu Cocoon, Herb’n Spice, Baresoul,
Naunau da tung budc khéng dinh vi thé ctia minh,
gop phan tao nén mét thi trudng ning dong. Nhom tac
gia nhan thay, chua c6 nghién cru nao phan tich sau

* Truwong Pai hoc Kinh 16, Pai hoc Quéc Gia Ha Nji
** Cong ty Meta Ecom

vé ¥ dinh mua san pham my pham thuan chay déi véi
nhom khéch hang tré tai Viét Nam - nhom ddi tuong
duoc dy doan chi tiéu nhiéu cho my pham thong qua
su phat trién ctia thuong mai dién tir. Do d6, nghién
ctru ndy nham dé xuat mé hinh cac yéu t6 anh huong
dén y dinh mua san pham my pham thuan chay, so
sanh muc d§ anh hudng cta cac nhan td, tir 46 dua ra
cac khuyén nghi cho doanh nghiép ciing nhu nguoi
tiéu dung tré tai Viét Nam.

2. Co s6 ly luan

Y dinh mua hang

Phong trao “thuan chay” duoc dinh nghia 1a mot
phong cach sbng loai trir moi hinh thirc khai thac
dong vat ra khoi cudc séng hang ngay, do d6 khong
su dung cac san pham c6 ngudn gbc hoan toan hoic
mot phan tir dong vat (Vegan Society, 2021). Nguoi
tiéu dung su dung my pham thuan chay thuong tim
kiém thong tin vé nguon gdc clia san phdm va quan
tam liéu san pham do c6 duoc thir nghiém trén dong
vit hay khong (Nielsen, 2019). Y dinh mua hang
1a mirc d6 cam két ciia mdt ca nhén trong viéc thyc
hién hanh vi mua sim (Ajzen, 1991). i véi my
phim thuan chay, y dinh mua cua khach hang chiu
anh hudng bdi phleu yéu to nhu thai dd ca nhén,
nhan thirc vé kiém soat hanh vi va chuan muc cha
quan (Ngb va cong sy, 2022). Dua trén tong quan
nghién ctru, tic gia di lua chon két hop hai nhém
nhén t6 thuéc mé hinh 1y thuyét hanh vi c6 ké hoach
va nhén t6 marketing dé dua vao phan tich mirc do
anh huong dén y dinh lya chon my pham thuan chay
cta nguoi tiéu dung Viét Nam.

Chit lwong sin phim

Chat luong san pham duoc danh gia dwa trén két
cau, tac dung, trai nghiém sir dung va su phu hop voi
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loai da (Shimpi & Sinha, 2012). Nhiéu nghién ctru da
chi ra rang chét luong san phim c6 tac dong manh
dén long trung thanh ctia khach hang va quyét dinh
mua sim cta ho (Ling va cong su, 2010; Meghna,
2019). Pic biét, my pham thuan chay dwoc danh gia
cao nho vao nguyén li¢u tu nhién, khong chira thanh
phan dong vat, dam bao sirc khoe va giam nguy co
kich ng (Ghazalia & cong su, 2017). Do do, tac gla
& xuét “Chat luong san pham c6 anh huong dén y
dinh mua san phim my pham thuan chay, gia thuyét
nghién ctru la:

HI: Chdt heong san pham cé tac dong tich cuc
chiéu dén y dinh mua sam my pham thuan chay.

Gid thanh sin phim

Doi v6i ngudi tiéu ding tré tudi, do con han ché
vé ngudn luc khién ho wa thich cac san pham c6 gia
thanh hop 1y kém chuong trinh khuyén mai va wu
dai. Theo Zeithaml & Bitner (2000), gia ca khong chi
14 yéu t6 kinh té ma con anh huong dén nhan thic
vé chat luong va sy hai 1ong cta khach hang. Méc
dit my pham thuan chay thuong c6 gia cao hon do
quy trinh san xuat nghiém ngdt va cac dleu kién vé
chinh sach dang ky san pham, tuy nhién, néu ngudi
tiéu dung nhén thirc dugc gia tri vé strc khoe va moi
truong ma san pham mang lai, ho s& sin sang chi tra
(Lee & cC)ng su, 2021). Do do, d6i véi cac san phém
lam dep, gia thanh con la yéu t6 tam 1y mang dén cho
khéch hang sy yén tam dé st dung lau dai (Trang va
cong sy, 2023). Gia thuyét nghién ctru dé xuat voi
yéu tb gia thanh la:

H2: Gid thanh san pham cé tic déng tich cuc
dén y dinh mua sam my pham thuan chay.

Thuong hiéu

Thuong hiéu 13 mot yéu t& quan trong giup
phéan biét mot doanh nghiép vaéi ddi thu canh tranh
(Aaker, 1991). Cac nghién ctru d chi ra ring thuong
hiéu c¢6 anh huéng manh mé dén ¥ dinh mua my
pham ciia khach hang, dic biét 1a voi cac thuong
hiéu c¢6 do nhan dién cao va uy tin trén thi truong
(Mohammadzadeh,2015; Chinomona va Maziriri,
2017). Trong linh vuc sic dep khi cac san phérn su
dung c6 murc d6 dinh liu cao, thwong hiu c6 uy tin
glup khach hang giam bot nd lyc trong viée tim kiém
va so sanh san pham, thuc ddy hanh vi mua lap lai
va trung thanh trong tuong lai (Park & Lee, 2021).
Trong nganh my pham thuan chay, nhiing thuong
hiéu c6 uy tin trén thi truong c6 kha nang dugc uvu
tién lya chon hon nho vao su tin cay va chét luong
san pham da duoc kiém chimg. Do do, gia thuyét de
xuét véi yéu to thuong hiéu la:

H3: Thuong hiéu co tac dong cung tich cuc y
dinh mua sam my pham thuan chay.

Hoat dpng truyén thong

Hoat dong truyén thong ciing gop phan dinh
hinh hanh vi mua sam my pham thuan chay cua
khach hang (Murwaningtyas va cong su, 2020).
Céac hoat dong nay bao gébm quang céo, truyén
thong qua mang xa hoi, to chiic sy kién va trung
bay san pham (Kotler, 2014). Khi thuc hién ding
cach, hoat dc}ng truyén thong co thé thu hit sy cha
¥ clia ngudi tiéu dung, thay dbi nhan thirc va tao
dong lyc mua hang (Belanger, 2021). Bac biét, dbi
v6i my pham thuan chay - mot san pham con kha
moi trén thi truong, cac chién luoc truyén thong
hi¢u qua gitp nang cao nhan thirc va gia tang sy
quan tam tur phia khach hang.

H4: Hoat dong truyén thong co tac dong tich cuc
dén y dinh mua sam my phdam thuan chay.

Nhan thirc vé sirc khée

Nguoi tiéu ding c6 nhdn thire cao vé sic khoe
thuong quan tdm dén 16i song lanh manh va sin sang
duy tri stic khoe (Kim & Chung, 2011). Bbi v6i my
pham thuan chay, ho thudng xem xét tic dong ciia
san pham ddi voi da va co thé ki ludng hon nhimg
nguoi co nhan thic thép (Ghazali va cong su, 2017).
Nhiéu nghién ctru cho théy loi ich vé sttc khoe, nhu
bao vé va cai thién stc khoe, 1a yéu t6 thiic déy ti€u
ding san pham (Gan & cong su, 2023; Wee & cong
su, 2014). Nhan thirc vé stc khoe co anh hudng tich
cyc dén ¥ dinh mua my pham (Ghazali va cong su,
2017; Ahsan va Ferdinando, 2023). Ddi voi m§ pham
xanh, nhan thtc vé sirc khoe c6 tac dong dén dang ké
dén thai do va y dinh mua hang (Nguyén Van Thanh
va Nguyen Minh, 2024). Nguoi tiéu dung thich cac
san pham cham soc da co thanh phan ty nhién, khong
chira corticosteroid va khong gay kich ung cho da
(Thi Kleu Nga va cong sy, 2021). Do do, gia thuyét
dé xuat véi yéu tb nhan thire vé strc khoe la:

HS5: Nhdn thirc vé sirc khoe 6 tac dong tich cuc
dén y dinh mua sam my pham thuan chay.

Y thirc vé méi truwong

Y thitc vé méi truong 13 nhan thic cia nguoi
tiéu ding vé sy de doa cia 6 nhiém va sy can kiét tai
nguyén thién nhién (Kim & Scullion, 2011). Nguoi
tiéu ding co ¥ thirc méi trudng cao thudng thay doi
hanh vi mua sdm dé bao vé méi truong. Nhan thic
vé tac hai clia hoa chét trong my pham d6i véi moi
truong, nhu qua hé théng thoat nude hay cac nha
may san xut, ngdy cang gia ting (Boxall, 2011).
M§ pham thuan chay dugc xem 1a than thién voi
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moi trudng hon vi khong str dung hoa chit, thude
trir sdu hay thir nghiém trén dong vat. Y thirc nay
khong chi thiic day tiéu dung san phim xanh ma
con anh huong dén quyét dinh mua my pham thuan
chay (ElHaffar, 2020; Venciute va cong su, 2023).
Do d6, gia thuyét dé xut véi yéu to y thirc vé moi
truong la:

H6: Y thirc ve moi truong co tac dong tich cuc
dén y dinh mua sam my pham thuan chay.

Hinh 1.Mé hinh nghién ctru dé xuat

Y dinh mua
my pham
thuan chay

Nguon: Tdc gid

3. Phuong phap nghién ciru

Nghién ctru nay st dung phuong phap nghién
ctiu dinh lugng, s6 liéu duge thu thap thong qua
khao sat. Bang hoi sir dung thang do Likert 5 diém
tu 1- Hoan toan khong dong ¥ dén 5- Hoan toan
dong y dé do luong cac bién nghién ciu. ‘Nhom tac
gia thyc hién khao sat khach hang tré tudi (gen Z),
1a nhitng khach hang tir 16 - 28 tudi, phan 16n la
hoc sinh, sinh vién va nhiing nguoi tré mai di l[am.
Phuong phap 1iy mau thuén tién dugc thyc hién voi
hai hinh thac: truc tuyen thong qua mang xa hoi,
dién dan va truc tlep qua phong van khach hang.
Thoi gian khao sat dién ra tir ngay 15/11/2024 den
15/12/2024. Dix liéu thu dwoc nhap vao phan mém
SPSS 26.0 dé phan tich.

4. Két qua nghién ciru

Phdn tich d tin cdy va Nhén té kham phd

Nhom tac gia thuc hién phan tich d6 tin cay cia
thang do (Cronbach’s Alpha). Khi phan tich lan 1,
bién quan sat CL6 (M§ pham thuan chay c6 do bén
va hiéu qua st dung lau dai) c6 hé s6 Cronbach’s
Alpha If Item Deleted 16n hon hé sb Cronbach’s
Alpha cta bién tong (0.927 > 0.813), do d6, bién
quan sat CL6 bi loai bo. Bién quan sat MT6 (Toi san
long tay chay cac san pharn dén tir cac doanh nghiép
¢6 tac dong x4u dén moi truong) hé so Cronbach’s
Alpha If Ttem Deleted 16n hon hé¢ sé Cronbach’s
Alpha bién tong (0.927 > 0.800), do d6 CL6 ciing bi

loai bo khéi mé hinh. Nhu vy, md hinh tir 32 bién
quan st con 30 bién quan sat.

Két qua phan tich Cronbach’s Apha 1an 2 dugc
thé hién ¢ bang 1 cho thiy cac hé sé tai nhan t6 cao
d01 voi tat ca cac bién quan sat. Diéu nay chimg to
rang mdi bién quan sat do luong hiéu qua nhén t6
twong ing. Céc hé s6 tai nhan tb déu trén 0.7, vi gia
tri Cronbach’s alpha dao dong tir 0.927 dén 0.954,
cho thy do tin cdy va tinh nhat quan ndi tai cao ciia
timg thang do. Piéu nay khang dinh rang cic nhan
t6 duoc xac dinh 1 rang va phi hop cho cac phan
tich tiép theo.

Bang 1. Két qua phan tich dd tin ciy Cronbach’s
alpha (lan 2)

Y dinh
mua sam
san pham
CL5| 0.855 | G3 | 0.85 | TH3|0.847|TT2| 0.856 | SK4 | 0.846 |MT3|0.852 |YD4|0.951
CL2| 0.849 | G2 | 0.848 | TH4 |0.837 |TT1| 0.836 | SK3 | 0.84 |[MT2| 0.84 |YD3|0.926
CL3| 0.834 | G1|0.832 | TH2|0.818|TT4| 0.827 | SK1 | 0.816 |MT1|0.797 |YD2| 0.89
CL4| 0.747 | G5| 0.83 | TH1|0.785|TT3| 0.826 | SK2 | 0.798 |[MT4| 0.736 |YD1|0.871

CL1{ 0.703 | G4 | 0.802 SK5 | 0.793 |MT5| 0.714
Cronbach’salpha|  0.927 0.954 0.949 0.949 0.9}2 0.927 0.93
Nguon: Phan tich cua tic gia
Kiém dinh KMO va Bartlett’s d6i voi nhan t6
doc 1ap cho thay hé sé KMO dat yéu cau (0.918 >
0.5) v6i mirc y nghia bang 0 ( Sig.=0. 000) cho thay
phan tich nhan t6 EFA 1a phu hop. Tong phuong
sai trich tai bang 2 bang 82.258% chimg to khoang
82.258% biér} thién cua dir liéu dugc giai thich boi 7
nhom nhén t0 dugc tao thanh sau phan tich EFA. H¢
sO dai dién cho cho phan bién thién dugc g1a1 thich
boi mdi nhén t6 dat 1.446 >1, thoa mén yéu cau
dir li¢u. Phan tich ma trén céac vé Céc nhan t6 anh
huong dén y dinh mua sim my pham thuan chay
ctia khach hang tré tai Viét Nam cho thay 30 bién
quan sat thudc 6 nhom nhan t6 doc lap.

Nhan thirc | ¥ thirc vé

Chatlwgng | ., .., Thuong | Truyén
Gid thanh V& sirc khoe | mdi trudmg

ftems san pham hiéu thong

Factor Loadings

Theo ma tran twong quan, c6 moi tuong quan
tuyén tinh giita bién phu thudc YD va bién doc lap 1a
SK, G, CL, MT, TH, TT vi mutrc y nghia Sig.(0.000)
it hon 0,05. Hé s6 twong quan (Pearson Correlation)
gitra bién phu thuéc YD va bién doc 1ap CL cao nhit
13 0.749, tiép theo 1a G, TH, CT, MT, SK.

Sau khi kiém dinh sy twong quan giita cac bién,
tac gia tién hanh phan tich hdi quy. Bao céo két qua
hoi quy cta cia mo hinh cho ta thiy gia tri R bang
84.9%. Gia tri Adjusted R-square phan anh chinh
xac hon sy phtt hgp ctia mé hinh ddi voi tong thé. Ta
¢6 gia tri R diéu chinh bang 0.845 (hay 84.5%). Ta
thay trong két qua kiém dinh theo bang ANOVA ¢6
muc y nghla Sig.=0.000 < 0.01 (a=0.01) nén cho
thay md hinh hdi quy vira xdy dung la phu hop voi
téng thé nghién ctru va co thé str dung.
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Bang 2. Hé sd trong phuong trinh héi quy

Coefficients®
Model .
Beta Sig. Tolerance VIF
Cht lwgng san phim 0.309 0 0.582 1.717
Gi& thanh san pham 0.260 0 0.555 1.801
Thuong hiéu 0.184 0 0.542 1.846
Hoat déng truyén théng 0.230 0 0.568 1.762
Nhan thirc vé sirc khoe 0.142 0 0573 1.746
Y thirc v& moi trudng 0.086 0.021 0.534 1.871

Nguon: Phén tich ciia téc gid
Ket qua phén tich m6 hinh héi quy & bang 2 cho
thay tat ca cac nhan t6 c6 Sig. cla timg bién doc lap
nho hon 0.05. Nhin vao bang cudi cung cua két qua
héi quy tat ca VIF < 2. Piéu nay thé hién tinh da
cong tuyen clia cac bién doc lap la khong dang ke
va céc bién trong mo hinh 1a chap nhéan dugc. H¢ )
beta chuén cho ta thiy tim quan trong cua timg bién
doc lap dbi véi bién phu thudc. Dya vao két qua cua
phuong trinh hdi quy. Chiing t6i thay rang, cac yéu
td c6 mbi twong quan tich cyc vai cac bién. Phuong
trinh quy chuan hoa:
YD =0.309CL+ 0.260 G + 0.184 TH + 0.230
TT+ 0.086 MT + 0.142 SK
Két qua hdi quy cho thiy chat luong san pham
1a yéu t6 anh hudng manh nhit t6i y dinh mua san
phdm m¥ pham thuan chay cta khach hang tré, tiép
theo d6 1a gia thanh san pham c6 muc d anh huong
thtr nhi. Diéu c6 nghia rang khach hang tré quan
tam toi cac san pham my pham thuan chay vai chat
luong san phém t6t va ho sin sang dau tu bang cach
chi tra nhleu hon cho cac san pham nay. Bén canh
do, y thuc vé moi truong la yeu t6 co tac dong yéu
nhét, tiép theo 1a ¥ thirc vé strc khoe va thuong hiéu.
Két luan va giai phap
Két lugn
Két qua nghién ctru xac dinh cac yéu td chinh tac
dong dén quyét dinh mua hang, bao gém: chit luong
san pham, gia thanh, thuong hiéu, hoat dong chiéu thi,
nhén thie vé strc khoe va y thirc vé méi truong.

Dé xudt gidi phdp

D6i voi doanh nghlep kinh doanh my pham
thuan chay, thir nhat viéc doi méi cong ngh¢ va
nang cao chat lugng san pham 1a yéu té quyét dinh
su thanh cdng cua cac doanh nghi¢p san Xuét my
pham thuan chay. Viéc minh bach vé thanh phan
ngudn goc nguyen liéu va dat ching nhén tir cac t6
chirc uy tin ciing can duoc xem xét dé tang niém tin
ctia khach hang. Thir hai, nghién ctru va phat trién
san pham theo xu hudng tiéu ding méi, két hop voi
khao sat nhu cau thuong xuyén thay ddi cua gidi tré
s& gitip cac thuong hiéu tao ra san pham phu hop

v6i thi hiéu khach hang. Thir ba, doanh nghiép can
dau tu xay dyng thuong hiéu va dinh vi manh mé vé
m§ pham thuan chay thong qua viéc duy tri cam két
VGi cac gia tri bén viing mang t6i khach hang, moi
truong va xa hoi. Thw tw, hop tac vdi nhitng nguoi
¢6 anh huong dé thic day viéc nhan dién sy khac
biét ctia my pham thuan chay. Thuc hién cac chién
dich truyén thong sang tao, trong tac thudng xuyén
v6i khach hang tré tuoi thong qua su kién, hoi thao,
trai nghiém san pham gitip khéch hang tin tuong va
tao dung long trung thanh véi san pham.

Déi véi cac co quan quan ly nha nudc, viéc nang
cao nhan thtrc vé viéc st dung my pham thuan chay
hay céc san pham hitu co ciing véi nhan thirc vé viée
bao vé mdi truong va bao vé dong vat la can thlet
Do do, nha nudc can c6 cac chuong trinh truyén
thong tich cuc vé xu hudng séng xanh va tiéu ding
bén vimg, dong thoi co cac chinh sach hd trg cac
doanh nghi¢p dang hudng t6i xu hudng nay. Ngoai
ra, viéc tang cuong kiém tra, giam sat va cap phép
m§ pham thuan chay can dugc cac co quan nha nudc
trién khai thudng xuyén va nghiém ngit dé dam bao
chat luong ctia san pham, ciing nhu tranh nhiing tac
hai tiém an dén méi trudng va anh huong dén stc
khoe nguoi dan./.
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