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CAC YEU TO TAC BONG BEN KET QUA HOAT BONG
CHUOI CUNG UNG DU LICH VE TAI CHINH TAI VUNG
DONG BANG SONG HONG VA DUYEN HAI BONG BAC

TS. D6 Minh Phwong*

Bai viét kiém dinh téc déng cua 3 yéu t6: cdu hinh, quan hé va diéu phéi dén két qua hoat déng chudi cung
tng du lich vé tai chinh tai Viét Nam va nghién ciru vai tro diéu tiét cta sw phu thuéc Ian nhau trong méi quan
hé nay. Nghién ctru thwe hién diéu tra 250 doanh nghiép du lich tai Viét Nam (bao gém nha cung cap, doanh
nghiép I hanh va dai ly du lich) va str dung SPSS 22 dé phén tich. Két qua nghién cteu cho théy, cédc yéu té cau
hinh, quan hé va diéu phéi cé téc déng tich cwrc dén két qua hoat déng chudi cung trng vé du lich vé tai chinh.
Sw phu thuéc Ian nhau dwoc xdc dinh c6 vai tro diéu tiét tich cwec mdi quan hé giira 3 yéu té va két qua hoat
déng chuéi cung trng du lich vé tai chinh. Céc phét hién cé y nghia véi cdc doanh nghiép du lich néi chung va
doanh nghiép Itk hanh néi riéng, giup cdc bén c¢6 géc nhin bao quat hon khi danh gia két qua hoat déng chubi
cung trng du ljich.
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The article examines the impact of three factors:
configuration, relationships, and coordination on
the financial performance of the tourism supply
chain in Vietnam and explores the moderating
role of interdependence in this relationship.

The study surveyed 250 tourism businesses in
Vietnam (including suppliers, travel companies,
and travel agents) and used SPSS 22 for analysis.
The research results show that configuration,
relationships, and coordination positively affect

the performance of the tourism supply chain.
Interdependence was identified as a positive
moderator of the relationship between the three
factors and the financial performance of the tourism
supply chain. The findings are meaningful for travel
companies and tourism businesses, providing them
with a broader perspective when evaluating tourism
supply chain performance.

tri chudi cung Ung ma con anh hudng dén cac hoat
dong cua tat ca thanh vién tham gia. Capaldo va
Giannoccaro (2015) dé xem xét tac dong cua yeu t6
mem tin dén két qua hoat dong chudi cung (mg, vdi sy
diéu chinh cia yéu t6 sy phy thude 1an nhau. Tai Viét
Nam, nghién ciru vé CCUDL ciing dang nhan duoc
su quan tdm de’mg ké. Tuy nhién, voi nhimg hiéu biét
cua minh, tac gia chua tim thay nghién cuu dong thoi
vé: cu hinh, quan hé, diéu phoi ¢6 anh huorng dén két
qua hoat dong chudi cung tmg vé tai chinh véi su dicu
tiét cua su phu thudc 1an nhau trong CCUDL tai viing
DBSH&DHDB. Chinh vi vdy, bai viét thyc hién nhim
muyc dich do luong anh hudng cua cac yéu té trén dudi
sy di€u tiét cua sy phu thude 1an nhau dén két qua hoat
dong CCUDL vé tai chinh.

y 2. Co s¢' Iy thuyét va phwong phap nghién ciru

» Key words: supply chain, tourism supply
chain performance, configuration, relationships,
coordination, interdependence.

JEL code: L83

Co s6 Iy thuyét va gid thuyét nghién ciru

Cdu hinh: Theo Lu (2011) hoat dong quan tri
chudi cung Gmg gan lién voi 3 yéu to: cau hinh chudi
cung g, quan hé chudi cung ng va diéu phql chudi
cung ung. Trong do, Lu (2011) dinh nghia, cau hinh

1. Dit vin dé

Trong nhig nam gén ddy, chudi cung tmg du lich
(CCUDL), da tr¢ thanh doi tugng nghien ctru thu hut
sw quan tam clia nhiéu nha khoa hoc va nha quan ly

(Lis va cong su, 2020). Cu thé, Zhang va Murphy
(2009) nhan manh rang viéc do ludng két qua hoat
dong chudi cung tmg khong chi can thiét cho quan
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chuoi cung tmg la mot thanh t6 vé mot chudi cung tmg
duogc két cau tir tit ca cac thanh vién tham gia chudi.
Ngoai ra, Zhang va cong su (2011) ciing da tim thay
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lién hé tich cuc va dang ké giita cau hinh va két qua
hoat dong tai chinh. Do d6, mot gia thuyét dugc dé
xuat nhu sau:

HI: Cdu hinh c6 tic dong tich cuc dén ket qua
hoat dong chudi cung wng vé tai chinh

Quan hé: Quan hé chudi cung tmg duoc hiéu nhu
mot qué trinh thiét 1ap moi lién ket kinh doanh gitra
céc doanh nghiép cung nhau, ciing huong to1 muc tiéu
chung va dam bao loi ich cho tat ca cac bén (Mentezer
va cong su, 2001). Nhiéu nha nghién ctru da chung
minh rang quan h¢ c6 anh hudng tich cuc dén két qua
hoat dong vé tai chinh CCUDL nhu: Simatupang va
Sridharan (2002); Piboonburnroj (2012). Do d6, mot
gia thuyét dugc dé xuat nhu sau:

H2: Quan hé c6 tac dong tich cuc dén két qua hoat
dong chudi cung g vé tdi chinh

Biéu phoi: Lee va cong su (1997) cho rang diéu
phdi 1a qué trinh két hgp céc kénh hoat dong hi¢u qua
va chia sé thong tin dé ting kha ning cung tng tong
thé chudi cung (mg. Zang va cong su (2009) cho ring,
diéu phdi CCUDL s& mang lai mot CCUDL phat trién
vé loi thé canh tranh, khi nhu cau c6 tinh khong chic
chén cao. Do d6, mot gia thuyét dugc dé xuét nhu sau:

H3: Piéu phoz o tac d‘ong tich cuc dén két qua
hoat dong chudi cung vmg vé tai chinh

Suwe phu thudce lan nhau: Sy phu thudc 1dn nhau ton
tai khi mot chii thé khong hoan toan kiém soat duoc
tat ca cac didu kién can thiét dé giat dugc mot hanh
dong hoac mot ket qua mong muodn (Dubois va cong
su, 2003) Trong do, chudi cung tmg phu thuc manh
mé vao s ton tai cua Sy phy thudc 1an nhau lién tuc
gitta cac hoat dong theo Richardson (1972). Trong bdi
canh chudi cung tmng, khi cac doi tac trong chudi cung
ng tr¢ nén phuy thude 1dn nhau nhiéu hon, lam gia
tang so lugng tuong tac gitra ho, viée quan ly chudi
cung u’ng trd nén ngay cang kho khan hon do can phai
g1a1 quy€t cac muc tleu mau thuin gitra cac ddi tac va
dong bo hoa mot sd luong 16n cac hoat dong trong
toan bo chudi cung ting doi hoi hoat dong diéu phbi
trong chudi cung g dé giai quyét cac van d& nay.
(Kr1shnan va cong su, 2006; Nair va cong su, 2009;
Dubois va cong sw, 2003; Capaldo va Giannoccaro,
2015). Do d6, gia thuyét duoc & xuét nhu sau:

H4: Sy phu thugc lan nhau diéu tiét tich cwe moi
quan hé gnfa cdu hinh va Két qua hoat dong chudi
cung ung vé tai chinh

H5: Sy phu thuoc lan nhau diéu tiét tich cuc mé;i
quan hé gitta quan hé va Két qua hoat dong chuoi
cung vmg vé tai chinh

H6: Su phu thugc lan nhau diéu tiét tich cuc moi

quan h¢ giita diéu phoi va Két qua hoat dong chudi
cung ung vé tai chinh.
M@ hinh nghién civu dé xudt

Tir céc gia thuyét nghién ciru néi trén, tac gia xdy
dung mo hinh nghién ctru nhu Hinh 1.
Hinh 1. Mb hinh nghién ctru dé xuat

Sy phu thudc 1an nhau

C4u hinh

Két qua hoat dong
chudi cung tng vé
Tai chinh

Quan hé

Diéu phdi

Nguon: Téc gid xdy dung
Phuong phdp nghién ciru
Tong thé nghién ctru 14 toan bo céc nha cung cap du
lich, cac doanh nghiép lir hanh (DNLH) va céc dai ly du
lich (DLLP}) taj Vl‘mg DBSH&DHBB. Nghién ctru Iya
chon c& mau tong s0 ¢6 350 phleu duoc phat dén cac
g vién. Sau qua trinh thu th@p 0 liéu, tac gia tién hanh
nhép liéu va lam sach dir liu tir cac phleu hoi duge phat
tryc tiép hodc giri qua thu dién tir &én céc nha quan tri
VoI sy trg giup cla cac sinh vién va cyu sinh vién cua
Khoa Khach san - Du lich, hién da va dang lam viéc
tai cac doanh nghiép trén dia ban vung DBSH&DHDB
(thoi gian tir 1/3/2024 - 1/6/2024). S6 phiéu thu v€ la
250 phiéu phu hop (125 phiéu tir cdc nha cung cép du
lich, 62 phiéu tir cac DNLH, 63 phiéu tir cac PLLH) chu
yéu ¢ Ha Noi, Quang Ninh va Hai Phong,

Cac phat biéu vé yéu t6 Céu hinh, Quan h¢, biéu
ph01 Su phy thuge 1dn nhau va Két qua hoat dong
chu01 cung tmg vé tai chinh dua trén thang do Likert
5 ‘dlem tir 1= “Hoan toan khong dong y” dén 5 = “Rét
dong v

3. Két qua nghién ciru

Phén tich nhén t6 khing dinh CFA

Bang 1 trinh bay va kiém tra do tin cdy va EFA.
Co thé théy rang hé s6 Cronbach’s Alpha cua tét ca
cac bién nam :[rong khoépg tir 0,803 den 0,855 (tat ca
>0,7) va hé s6 tai nhan t6 déu 16n hon 0,5. Do do, ket
luén phan tich nhén t6 1a phu hop Bang 3 cung cho
thay cac chi s vé do tin cdy, gia tri hoi ty va gia tri tai
nhan t§ dwgc chudn hoa cho thiy do tin ciy cua mo
hinh do luong da dat dugc trong nghién ctru nay.

Bang 2 cho thdy, gia tri trung binh va d6 1éch chun
cta cac bién 1an luot 1a: Cau hinh 2,16 (0,86); Quan hé
4,23 (0,52); Diéu phdi 4,00 (0,71); Su phu thudc 1an
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nhau 4,14 (0,58); Két qua hoat dong cudi cung tmg vé
tai chinh 4,16 (0.57).
Bang 1: K&t qua phan tich nhan td khang dinh, d6
gia trj va do tin cdy thang do

tai chinh, B = 0,1345, (SE = 0,06), (249) = 2,07, p =
0,0395. Vi vy, Cau hinh c6 tac dong tich cyc dén Két
qua hoat dong chudi cung tmg vé tai chinh va Su phu
thudc da lam tdng thém tac dong nay.

Nguon: Két qué phan tich SPSS

Bang 2 cho théy, R-square = 0,2463; F(3,246) =
26,799; P< 0,001, hon nita anh huong Cau hinh dén
Két qua hoat dong vé tai chinh ¢6 ¥ nghia thong ké, B=
0,49; (SE =0,26), (249) = 1,972, p = 0,046. Tac dong
Su phu thudc 1an nhau dén Két qua hoat dong chudi
cung tmg vé tai chinh ¢6 ¥ nghia thong ké, B =0,1979;
(SE =0,14), (249) = 1.979, p = 0,044. Su tuong tac
gitra Cau hinh va Sy phy thugc c6 dnh hudng vé mat
thong ké dén Két qua hoat dong chudi cung tng vé

? Y ? 2 ? 2 o’ A °
i Hes6tai | Gitri | Cronbach's | D3 léch Bang 2: Két qua anh hwong cua bién diéu tiét trong
" . " e ~ Ve on ~ “ ~, ? ~
chuinhéa | T8 | Apha | chudn m0i quan hé cac bién Cau hinh, Két qua hoat dong
Ciuhinh (CH) 216 | 0852 | 086 2. , N N a X
CH1: S6 Iwgng va co céu thanh vién chui cung tng chuyén mén oot | 220 Lot chuoi cung ung ve tai chinh va Sy phu thUQC lan nhau
cao ] i i K&t qua mé hinh (CH, SPT,KQ
CH2: Khoang céch tir nha cung cdp dén khach hang dd rong va 067 | 227 0% R R-sq MSE F dfl pf2 p
dap tng yéu cau. ' ' ' 04963 | 0.2463 | 02517 | 26.7990 | 3.0000 |246.0000 | 0.0000
CH3: Kénh phan phoi cta doanh nghiép thiét ké hiéu qua va da 0863 | 208 0950 M6 hinh
dang Coeff se t p ua | uw
Quan hé (QH) 423 | 0.803 0.52 Héng 50 3.2096 0.5870 | 5.4680 0.0000 2.0535 | 4.3658
QH1: Chia sé théng tin gita cc thanh vién chudi cung (ng dugc 00 | a1 0788 CH 0.4958 | 0.2691 | 19727 0.0466 0.0257 | 0.0642
chia sé day di ' ) ) SPT 0.1979 0.1418 1.979 0.0444 0.0813 | 0.4771
QH2: Chia sé khoi Iurgng va gid cA trong chudi cung éng phithop. | 0619 | 4.16 0.807 Int- 1 0.1345 0.0650 | 2.0702 0.0395 0.0065 | 0.2625
QH3: Chia sé tam nhin va y twdng hitu ich trong chudi cung (ing 0736 |42 0.694 .
QH4: Chia sé k& hoach d3u tu hidu qua gitta cic thanh vién 0576 | 430 0.689 Anh huéng c6 diéu kign SPT dén méi quan hé
QHS: Chia sé va c3p nhat qué trinh gidi thiéu san pham méi 0629 | 444 0.698 SPT Effect se t P LLCI uLcl
QH6: Chia sé thong tin tai chinh chinh xdc v cp nht 0836 | 420 0737 3.6667 0.1026 0.0464 1.9765 0.0478 0.0939 0.0987
Diéu phdi (DF) 400 | 0841 071 4.1667 0.1046 0.0369 1.998 0.0414 0.0081 0.1374
DF1: Néing lyrc cung (rng dugrc diéu phdi phu hop véi yéu cu dau 0 | a0 083 4.8333 0.1543 0.0600 2.5715 0.0361 0.0361 0.2725
vao cho khdch hang ) ) ) Nguon: Két qud phan tich SPSS
DF2: Dy bdo hoat ddng chung cho tét ca thanh vién thong nhét » e 2 2 3 2 o SA e
cb tioh chi e 0767 | 408 0813 Bang 3: Két qua anh hwong cua bién diéu tiét trong
DF3: Viéc 13p k& hoach cung tng duoc diéu phdi chinh xéc va 085 | 387 0598 moli quan he cac bién Quan he, Két qua hoat dong
phuhop — : chuéi cung (rng vé tai chinh va Sy phu thudc lan nhau
DF4: Dich vy khach hang dwoc diéu phai kip thai va hiéu qua 0.796 3.98 0.927
St phu thudc 13n nhau (SPT) 414 0855 058 K&t qué mé hinh (QH, SPT, KQ)
SPT1: Doanh nghiép cd thé cham ditt lién minh chién luoc véinha o |36 0563 R R-sq MSE F dfl pf2 p
cung c&p hién tai va trién khai mot chién lugc moi. ' ' ' 0.5538 0.3067 | 0.2315 | 36.2734 | 3.0000 | 246.0000 | 0.0000
SPT2: Néu mét khach hang Idn hién tai, doanh nghiép dé dang M6 hinh
tim khdch moi 07%6 | 418 0.745 Coeff | se t p LC | U
SPT3: Thoi gian thiét [4p lién minh chién lrgc mdi dé thay thé s& 00 | a2 0711 Hangsd | -0.1832 | 1.6520 | -0.1109 | 0.9118 | -3.4370 | 3.0706
rét lu d6i vdi DN ’ ’ ’ QH 0.6921 | 03945 | 1.9843 | 0.0486 | 0.0850 | 1.4692
SPT4: Viéc thay thé mot khach hang chién lugc mdi s& mét nhigu 0g | 407 0 SPT 0.7136 | 0.4064 | 1.9690 | 0.0490 | 0.0868 | 1.5140
thdi gian cho DN ’ ’ ’ Int- 1 0.0872 0.1055 | 1.9733 0.0460 | 0.2753 0.1009
SPTS: Chiphi dé thidt lép mt én minh chih ot méithay the| [ - 0736 Anh hudng co diéu kién SPT dén méi quan hé
s8 rat cao. 7 ’ & SPT Effect se t p LLCI ULCI
SPT6:Viéc thiét [3p méi quan hé d6i tac KH chién lugt mi s& ton 1.0567 | 0.1620 | 0.0446 | 1.9965 | 0.338 | 0.0193 | 0.0257
Kém ding ké 0857 | 416 0.766 11507 | 01406 | 00509 | 19718 | 0.0474 | 0.0281 | 0.1676
Két qua hoat ddng vé tai chinh (KQ) 416 | 0839 057 1.2303 0.1523 0.0570 | 2.2715 0.0328 0.0%13 . 0.2(?21 _
KQ1: Tong chi phi cla titng thanh vién khi tham gia chudi cung " 077 Nguon: Ket qua phan tich SPSS
(tng giam. ' ' _ — —
KQ2: Chi phi phan phdi cla titng thanh vién khi tham gia chudi Bang 3 cho thay’ R Squarc = 0. 3067 F(3 246)
cung tmg gém. 2 0720 36.273 P< 0,001, hon nira anh hu’ong ve quan hé dén
KQ3: Chi phi thiét k€ cla cda titng thanh vién khi tham gia chudi 8 0750 ket qua hoat dong VC tai chinh co y nghla thong ké,B=
cung (ng giam. ) ] =
KQd: Ty 1& hoan von cla titng thanh vién khi tham gia chudi cung 3 0791 O 692 (SE 0 39) t(249) 1 98 p= O 048 Tac dong
{ing nhanh, ' ' Su phu thude dén két qua hoat dong chudi cung img vé
Eﬁ;:;ir;g doanh thu cla titng thanh vién khi tham gia chudi cung 06 0815 tal Chlnh CO y nghla thOIlg ke B _0 713 (SE _0 40)
KQs: Loi nhuan clia tirng thanh vién khi tham gia chudi cung tmg 05 0505 t(249) =1 969 p= 0 049. Hon nu’a su tuong tac glua
ting ' ' Quan h¢ va Sy phy thudc co anh hu’orng v€ mat thong

ké dén Két qua hoat dong chudi cung tmg vé tai chinh,
B =0,0872, (SE =0,10), t(249) = 1,973; p = 0,046. Vi
vay, Quan h¢ c6 tac dong tich cuc dén Két qua hoat
dong chudi cung g vé tai chinh va Sy phy thudc da
lam tang thém tac dong nay.

Bang 4 cho thiy R-square = 0,2817; F(3,246) =
32,16; P< 0,001, hon nita sy anh huong Piéu phéi
dén Két qua hoat dong vé tai chinh c6 ¥ nghia thong
ke, B =0,73 (SE = 0,251), t(249) = 2,90; p = 0,004.
Téc dong Su phu thudc dén Két qua hoat dong chudi
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cung Umg vé tai chinh ¢6 y nghia thong ké, B =0,885;
(SE =0,2342), t(249) = 3,7825, p < 0,001. Hon nira,
su tuorng tac gilra Diéu ph01 va Sy phu thugc ¢ anh
huong vé mat théng ké dén Két qua hoat dong chudi
cung ung vé tai chinh, B=0, 1348, (SE=0 06) t(249)
=223; p = 0,0264. Vi vay, Diéu ph01 c6 tac dong
tich cuc dén Két qua hoat dong chudi cung tng vé tai
chinh va Sy phu thudc da lam tang thém tac dong nay.
Bang 4: Két qua dnh hwdng cta bién diéu tiét trong
mai quan hé cac bién Diéu phoi, Két qua hoat ddng
chubi cung trng vé tai chinh va Su phu thudc Ian nhau

K&t qué mé hinh (QH, SPT, KQ)
R R-sq MSE F dft pf2 p

0.5308 | 0.2817 | 0.2398 | 32.1605 | 3.0000 | 246.0000 | 0.0000
M hinh

Coeff se t p LLCI uLcl
Hangsd | -0.1711 | 09483 | -0.1804 | 0.8570 | -2.0388 | 1.6967
DP 0.7305 | 0.2517 | 2.9020 | 0.0040 | 0.2347 | 1.2263

SPT 0.8858 | 0.2342 | 3.7825 | 0.0002 | 0.4245 1.3471
Int- 1 0.1348 | 0.0604 | 2.2330 | 0.0264 | 0.2537 | 0.0159
Anh huéng c6 digu kién SPT dén méi quan hé
SPT Effect se t p LLCI ULCl

3.6667 | 02361 | 0.0541 | 4.3628 | 0.0000 | 0.1295 | 0.3428
4.1667 | 0.1687 | 0.0478 | 3.5313 | 0.0005 | 0.0746 | 0.2628
4.8333 | 0.0789 | 0.0652 | 1.9687 | 0.2280 | 0.0496 | 0.2074

Nguon: Két qud phan tich SPSS
Bang 5: Két qua anh huéng clia cac bién ddc lap
dén bién phu thudc

Hé s6
Bién Hé s8 khong chuin héa | Hé sé chudn héa ¢ Sie.
B Std. Error Beta
Héng 6 1.443 287 5.031 .000
1 QH 403 .064 .367 6.331 .000
CH .085 .036 129 2.368 .019
DP .207 .046 .258 4.458 .000
a. Bién phu thudc: kKQ

Nguon: Két qua phan tich SPSS

Tu béng 5 céc trong s6 chuan hoa déu mang gia
tri duong, nén cac bién c6 dnh huong thudn chiéu dén
Két qua hoat dong CCUDL tai vang DBSH&DHDB.
Trong do, cc yéu td tic dong 1an luot dén Két qua hoat
dong CCUDL la quan h¢ (0,367); diéu phoi (0,258) va
cau hinh (0,129). Két qua kiém dinh gia thuyet nghién
ctru: H1, H2, H3, H4, H5, H6 déu dugc chap nhan.

4. Két luan va déng gop ciia nghién ciru

Nghién ctru nay nham kiém dinh méi quan hé giita
cau hinh, quan hé, diéu phbi va két qua hoat dong
vé tai chinh chudi cung tmg dich vu du lich tai ving
DBSH&DHDB, ciing nhu tac dong dicu tiét cua su
phu thugc lan nhau trong cac mOi quan h¢ nay Két qua
cho thdy c4u hinh, quan hé va diéu phdi c6 moi quan hé
tich cuc dang ké vi két qua hoat dong chudi cung ung,
v6i sy phy thuge 1an nhau dong vai tro diéu tiét cac moi
quan hé do (tat ca cac gia thuyét déu dugc chip nhan).

Nghién ctru nay dong gop ca vé ly thuyét 1an thyc
tién. Thir nhdt, day 1a nghién ctru dau tién xay dung

va kiém tra dong thori 3 yéu t cau hinh, quan hé, diéu
phoi va vai tro di€u ti€t cia sy phy thude dén ket qua
hoat dong cua chudi cung ung vé tai chinh. Trong do,
tap trung vao tac dong diéu tiét cua su phu thuge lan
nhau dm voi mdi quan hé gilia sy cau hinh, quan hé,
diéu phdi va sy phu thude 1dn nhau va két qua hoat
dong cia CCUDL vé tai chinh. Thir hai, tir goc do
thyc tién, nhitng phat hién cta nghién ciru nay co thé
cai thién su hiéu biét vé cach thuc va 1y do tai sao cac
doanh nghi€p du lich nén chu dong va d6ng thoi quan
tAm va phat trién cau hinh, quan h¢, dicu ph01 trong
mdi trudng canh tranh khan kiém vé céc nguon lye va
céc doanh nghiép luén ton tai phu thudc 1dn nhau dé
nang cao ket qua hoat dong chung cua toan CCUDL./.
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