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THUONG MAI BIEN TU 0 VIET NAM -
THUC TRANG VA KHUYEN NGHI CHINH SACH

TS. Nguyén Dinh Hoan*

Cung v&i sw ra doi cda kinh té sé thi thwong mai dién tir dwoc hinh thanh va phét trién. Thwong mai dién
tor 1a hoat déng tién hanh giao dich, mua bén trao déi théng qua hé théng internet va giao dich trueec tuyén.
Trong nhikng ndm qua khi sw bung né ctua khoa hoc céng nghé ciing nhw sw phé bién cia cdc thiét bj
di déng dic biét Ia dién thoai thi thwong mai dién tir 94 c6 bwérc tién quan trong trén thé giéi ciing nhw
tai Viét Nam.

« Tl khoa: kinh té sb, thuwong mai dién t, internet...

N dé phat trién thuong mai dién tir. Vi dan s6 hon
Along with the introduction of digital economy, 90 triéu dan, trong do da phan la ngudoi tré. Toc
e-commerce is created and developed. do tang truong kinh té cao ciing nhu sy gia tang

E-commerce is the activity of conducting lién tuc toc d6 tang truong tiéu dung hang hod 1
transactions, trading and exchanging through the didu kién Iy tuong khong chi d i voi thuong mai

internet system and online transactions. Over o : 3 i
the past years, with the explosion of science and dién tma ca thuong mai truyén thong.

technology as well as the popularity of mobile Trong 10 nam tro lai ddy, sy ra doi cua hang
devices, es‘pec.ra;‘,‘y smart phones, e-commerce loat doanh nghiép thuong mai dién tir tai Viét
has made important progress all over the world as Nam da lam cho thi trudng s6i dong hon bao gidy
well as in Vietnam. Z , o T e g .

hét. Cac doanh nghi¢p thuong mai dién tir kha
* Keywords: digital economy, e-commerce, da dang va phong phi vé nguon goc ra doi. Bén
N iRk, V canh nhiing doanh nghiép thuong mai dién tir dén
tur cac cong ty cong ngh¢ nhu: Sen do (FPT) hay
la tr cac doanh nghiép ban hang truyén thong
nhu: Adayroi (Vingroup); Thé gidi di dong; Dién
may xanh, Aeon;... hay cac doanh nghiép thuong
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s Bitu dd 1: Gia tri hang tiéu dung va ting truwéng kinh té Viét Nam
Tai Viét Nam, ctung voi su bung no
cua lan séng tiéu dung thi thuong mai

dién tir cling c6 nhitng budce phat trién

vuot bac. Cac m6 hinh thwong mai dién  3000000,000 =
tir pho bién trén thé gi6i déu xudthign 1.
tai Viét Nam nhu: Doanh nghiép voi ' /
doanh nghiép (B2B); Doanh nghigp 2000000,000 - B B B B ssciauinangteuding
voi khach hang (B2C); Khach hang !
voi khach hang (C2C);...
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Biéu d 2: Lwong truy cip Top 5 trang thwong mai dién tir

hang dau Viét Nam
Ty dong

sO 8.852 ty dong (trong
9 thang). Chinh diéu nay
dd 1am co cdu doanh thu
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tang lién tuc tu 12% lén
13% va 16% trong 3 quy
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Lazada

Thé gidi
di dong

Shoppee Tiki

mai dién to to nudc ngoai:
Lazada; Shoppe (Singapore),

— —  mQuyll/2018

Sen do

= Quy /2018 hai ctia cac doanh nghiép
thuong mai dién tor & Viét
Nam 1a kha ning goi von
thanh cong tir cac doanh
nghi¢p hang dau nudc
ngoai. Nhitng nim gan day,
nhiéu doanh nghiép hang
dau trén thé gidi vé ban 1é
nhu Alibaba hay dinh ché

—  ©Quylll/2018

Mt s6 khoan diu tw vao doanh nghiép TMPT Viét Nam

Amazon,... thdm chi co rat
nhidu trang thuong mai dién | STT | Trang TMPT | Sb tién diu tw Doi tac dau tw
to duoc ra doi tor nhitng ca 1 |Sendo 51 triéu USD  |SBI Holdings, Daiwa PI Partners,
nhén khoi nghiép tai Viét Nam: SoftBank Ventures Korea
Tiki (Tran Ngoc Thai Son); 2 |Tiki 50 trieu USD  JD.com
Giaohangnhanh,... Lazada 2tyUSD  |Alibaba
Tinh hinh hoat dfng cia | 4 |vntrip 10 triéu USD  |Hendale Capital

cac doanh nghiép thwong mai
dién tir Viét Nam

Su gia ting nhanh chéng vé
s6 lwong va quy mé doanh nghiép thwong mai
dién tir trong thoi gian qua cho thdy tiém ning
cua thuong mai di¢n tir trong nén kinh té Viét
Nam. Tur chd, 1a kénh ban hang phu gitp cac
doanh nghiép 16n tiép can thém khach hang thi
thuong mai dién tu da dan ¢6 vi tri dting, co
khach hang riéng va sy tang truong lién tuc trong
nhidu nim qua. Véi téc do ting truong 25%
trong nam 2018, thuong mai dién tor Viét Nam
cb mirc ting trudng cao nhat khu vue Pong Nam
A va trén thé gisi. Nghién ctru cu thé truong hop
ctia chudi siéu thi dién may va cong nghé 16n
nhat Viét Nam hién nay 1a Thé gi6i di dong thi
riéng 9 thang dau nam 2018, téc do ting truong
ctia chudi ctra hang cii (m& trude 1/1/2017) chi
khoang 12% thi toc do ting truong cta kénh
ban hang online dat muc 123%, twong ing con

Nguén s6 liéu: Tong hop ciia tac gia

tai chinh nhu: SBI Holdings; SoftBank Ventures
Korea hay tham chi tor nhiing doanh nghiép
cung nganh nhu: JD.com (Trung Qudc);... ¢
thé thay, viéc bo von lién tuc vao ciac doanh
nghié¢p thuong mai dién tir kinh doanh ¢ Viét
Nam cho thdy trién vong phét trién ctia thuong
mai dién tir tai Viét Nam duoc nha dau tu nude
ngoai danh gia twong ddi cao.

Loi nhuan cua doanh nghiép thuong mai dién
t& kinh doanh tai Viét Nam con tuong ddi nho
bé. Tuy ¢6 sy mé rong vé quy md va hoat dong
ctia doanh nghiép nhung tong lgi nhuan udc tinh
cua cdc doanh nghi¢p TMDT tai Viét Nam chi
khoang 2,733 ty USD, chiém mot con sd rat nho
so voi nganh TMDT trén thé gidi. Tai cac nudc
Pong Nam A, thu nhép cua cic doanh nghiép
TMBT Viét Nam chi bang 30% so voi Indonesia;

Tap chi nghién ciiu Tai chinh ké toan
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Biéu dd 3: Loi nhuin tir TMPT ciia mdt sé qudc gia Pong Nam A

10

gitra cac doi tac chua rd rang,
trach nhiém cac bén chua cu

Don vi tinh: Ty USD ~ 7 77 % Y SO
thé va kho xac dinh khi xuat

hién nhiing tranh chip;... Dé

khic phuc nhing han ché trén

7 4+—

cling nhu phat trién TMDT

6 i EE—

mot cach lanh manh can thuc
hién mot so ndi dung nhu sau:

Thir nhdt, sém ban hanh

va hoan thi¢n hanh lang phap
ly lién quan t6i TMDT tai Viét

Nam. Hién nay, cac giao dich

TMDT chua dugc didu tiét
va quan ly boi mot hé thong

Indonexia Singapor Théi Lan

Nguén: https://www.dammio.com/

68% so vai Singapore;.... Nguyén nhan cia diéu
nay 1a do dan sé Viét Nam tuy cao nhung ty 18
ngudi mua hang Online chi chiém 53% (so v6i
70% cua cac nudc trong khu vuc); trong khi do
muec chi tiéu binh quan cho hoat dong thuong mai
dién tir ¢ Viét Nam chi khoang 54,89 USD/nguoi.

Trién vong phat trién TMDT ¢ Viét Nam duoc
danh gia twong d6i cao. Dén s tré cong véi thoi
quen st dung internet thuong xuyén giup nguoi
dan dich chuyén thoi quen tiéu ding truyén thong
sang tiéu dung qua mang. Bén canh do, su bung
nd cla cac starup cong nghé lién quan t6i dat
hang, quan 1y ban hang, van chuyén, logistic, ...
ciing gop phan thic ddy TMDT ¢ Viét Nam. Néu
nhu nam 2018, s6 nguoi st dung TMDT & Viét
Nam khoang 49,8 triéu ngudi thi t6i naim 2022 sb
nguoi giao dich TMDT ¢ Viét Nam khoang 54,7
triéu nguoi. Bén canh do6, sy gia ting doanh thu
TMBDT trén 1 ngudi dan ciing gop phan ning cao
chit lugng cta thi truong TMDT Viét Nam.

Khuyén nghi chinh sich nhim phit trién
TMDT tai Viét Nam

Bén canh nhiing thanh cong ma TMDT Viét
Nam mang lai thi thi truong TMDT Viét Nam
cling co6 nhiéu nhiing ton tai, han ché: nhiéu doanh
nghiép thua 16 kéo dai, phai dimg cudc choi; su
xung dot vé& quyén loi gitra cac bén tham gia dan
t61 nhitng tranh tung vé phap 1y kéo dai; quyén loi

Viét Nam

phap luat riéng biét va cy thé.
Nhiing tranh cai gin day nhu:
Vinasun ki¢n Grab gay thiét
hai trong hoat dong dich vu
van tai hay nhiéu trang TMBT bi ngudi tidu ding
tdy chay vi hang 18i, hang gia,... hién chua dugc
xtr ly mét cach dut diém. Chinh vi vay, viéc hoan
thién va stra ddi Luat thuwong mai 2005; Nghi
dinh 52/2013/ND-CP vé TMDT dugc cho la diéu
kién tién quyét dé phat trién thi trudng mot cach
bén vitng va hi¢u qua.

Phillipin

Thir hai, nang cao kha ning tiép cén internet
va thong tin ddi voi nguoi dan. Nén tang co ban
cua TMDT la internet, chinh vi vay, viéc phé cap
cong ngh¢ thong tin thong qua may tinh ma dac
biét 1a dién thoai duoc coi la diéu kién can dé
phat trién TMDT. Bén canh d6, cac mang di dong
cling xay dung cac goi cudce 3G; 4G;... dong thoi
nang cép ha ting dé bao dam sy tién dung va phd
cap cua internet tai Viét Nam.

Thir ba, Chinh phu can c6 chinh sach thué
va chinh sach tai chinh phit hop dé hd trg doanh
nghiép TMBT. Hau hét cac doanh nghi¢p TMDT
déu xuét phat tir doanh nghiép starup - day la
nhirng doanh nghiép ddy dp y tudng nhung lai yéu
kha nang quan ly va quan tri. Bén canh d6, chinh
sach thué va tai chinh can diéu chinh phu hop dé
nang d& va ho tro cac doanh nghiép TMPT.

Tai liéu tham khao:
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