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Tinh vi ching trong tiéu ding khéng con la mét cha dé méi mé. Tuy nhién, trong béi canh dang phaét trién
nhuw Viét Nam, viéc tham gia vao cdc té chirc quéc té dan téi viéc san phdm ngoai nhap tran vao Viét Nam.
V&i muc tiéu nghién cieu vé tinh vi ching va céc yéu té téc déng téi y dinh tiéu dung hang néi tai Viét Nam,
& pha 1, tdc gia dé xuét khung nghién cteu bao gém: tinh vi ching trong tiéu ding, chi nghia vét chéat, Iy
thuyét hanh vi c6 ké hoach cé tdc déng téi y dinh tiéu dung hang ndi tai Viét Nam véi phwong phép nghién
ctru (duw kién) Ia dinh Irong. Pha 2 dur kién trinh bay cédc yéu té tdc déng téi y dinh tiéu ding hang néi véi

két qua phén tich héi quy va hé sé tuong quan.

« Ttr khéa: tinh vi ching trong tiéu dung, sw thu hdn dan téc, cht nghia yéu nuéce, chi nghia vét chat, Iy thuyét

hanh vi hop Iy (TPB), y dinh tiéu dung hang ndi.

N

The strain in consumption is no longer a new
topic. However, in the developing context

like Vietnam, the participation in international
organizations has led to the influx of imported
products into Vietnam. With the aim of studying
the taste characteristics and the factors affecting
the intention to consume goods in Vietnam,

in phase 1, the author proposed a research
framework including: taste in consumption,
materialism. Qualitative, planned behavioral
theory has an impact on the intention to consume
internal goods in Vietnam with the research
method (expected) as quantitative. Phase 2 is
expected to present factors affecting consumer
intent with internal results of regression analysis
and correlation coefficient.

« Keywords: racial taste, national hatred,
patriotism, materialism, theory of planned
behavioral (TPB), intention to consume domestic

goods.
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1. Giéi thiéu nghién ctru

Xét vé thyc té, tong gia tri nhap khau cia Viét
Nam nam 2018 dat 236,69 ty USD, tang 11,1%
(trong Umg tang 23,68 ty USD) so vGi nam 2017
(Bao cao Tong cuc Hai quan, 2018). Co thé thay,
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nhu cdu nhap khau cua Viét Nam ngay cang tang.
Nim 2009, Uy ban Trung wong Mat tran to quéc
phat dong cudc van dong “Nguoi Viét Nam wu
tién ding hang Viét Nam nham kéu goi tinh yéu
nudce cua nguoi tiéu ding trong viée tiéu thu hang
hoa ngi dia, ung hd doanh nghié¢p trong nudc.
Viée nghién clru su thién vi tinh cam trong tiéu
dung san pham ndi ctia ngudi tiéu dung trong
nudc 1a mot trong nhirng goi mé cho cac doanh
nghi¢p Viét Nam trong san Xuat va tiéu thu san
pham cuia minh & thi truong néi dia.

Vé ly thuyét, da c6 rat nhiéu nghién ciru chi ra
tinh vi chung (chi nghia dén tdc) co tac dong tai v
dinh tiéu ding hang noi hodc thdi do bai trir hang
ngogi. Chu nghia dan toc voi luan diém chinh la
viéc mua hang ngoai nhap la viéc khong ding
din, thiéu trach nhiém véi nén kinh té cua dat
nude, vi diéu nay c6 thé gay ton hai dén nén kinh
té nude nha... Tuy nhién, hau hét cac nghién ciru
trén déu dugc nghién ciru trong bdi canh Hoa Ky,
Dai Loan, Phép... va c6 it nghién ctru trong bdi
canh nén kinh té chuyén déi nhu Viét Nam. Do
do, tac gia thuc hién nghién ctru “¢inh vi chiing
trong tiéu ding va nhitng yéu té tic dpng tdi y
dinh tiéu ding hang ngi” véi muc tiéu dé xuat
md hinh nghién ciru nhimng yéu té anh huéng téi
¥ dinh tiéu dung hang ndi - nén kinh té chuyén
d6i v6i nhitng san pham va thuong hiéu nhap
ngoai nhin nhan va danh gia cao hon so véi san
phém noi dia.

@ Tap chi nghién ciiu Tai chinh ké toan



(56’04 (189) - 2019)

NGHIEN cUU TRAO POI

2. Co sé ly thuyét va gia thuyét

2.1. Khdi niém tinh vi chiing trong tiéu ding

Tinh vi chung trong tiéu dung (Consumer
ethnocentrism) la khai niém dugc phat trién
tor khai niém tinh vi ching/chui nghia dan tdc.
Summer (1906) dinh nghia “tinh vi chung la
quan diém cua cdc thanh vién trong cung mot
nhom dwoc xem la trung tam cua moi thir, con
tat ca cdc quan diém ciia nhitng nhém con lai
thi dwoc xem la khéng quan trong”. Co thé thiy,
tinh vi ching dé cap t6i khuynh hudng tam 1y ca
nhan danh gia gia tri cac nhom/dén toc khac thap
hon nhém/dan tdc minh, dua trén quan diém cua
nhom/dan toc minh.

K¢é thira tir Summer (1906), Shimp va Sharma
(1987) xay dung khai niém tinh vi chung trong
tiéu dung (Consumer ethnocentrism theory -
CET) - 1a hinh thirc kinh té duy nhét cua chii nghia
vi chung, nidm bt niém tin ctia ngudi tiéu ding
vé dao duc va tinh hop 1y trong tiéu dung hang
ngoai (véi b01 canh Hoa Ky). Cho tdi nay, tinh
vi chung van 1a khai niém duoc su ~dung nhiéu
nhat dé giai thich hién twong mot sé ngudi tiéu
dung ua thich st dung hang ndi dia bén canh yéu
t6 chit lugng san pham, quan diém bai trir hang
ngoai nhép... (Klein, J.G et al, 2006).

Shimp va Sharma chi ra mot sb tinh chét dac
trung cua CET, cu thé nhu sau: 1) La mdt xu
huéng hanh vi, khong phai 1a mot thai do cu the,
2) La hé qua tir nhan thirc viéc can quan tim t&i
dat nudce ciia minh va nhiing tac hai tor vi¢c nhap
khéau mang lai, 3) La khia canh mang tinh dao
dutre: khi mua hang nhap khau c6 thé gay bat loi
cho nén kinh té trong nude (doanh thu san pham
ndi dia thip, gia ting tinh trang that nghiép...),
4) Nguoi tiéu dung chi quan tim bo qua yéu td
gia va cac dac tinh khac cua san phém. Tém lai,
ngudi co tinh vi ching trong ti€u dung cé su phan
biét gilia san phém cua cac nhom ndi bo va cua
cac nhém bén ngoai, c6 xu hudng thich tiéu dung
hang noi dia va tranh mua cac san pham ngoai
nhap do cac ly do vé dan toc. Nguoc lai, nguoi
tiéu dung khong c6 tinh vi chung thuong danh
gi4 san pham dua trén yéu t6 gid, chit lugng va
cac dic tinh khac cia san pham ho quan tam.
Nhu vay, tinh vi ching trong tiéu dung lam gia
tang viéc tiéu dung hang ndi. Nghién ctu thyc
nghiém cia Han (1988) va (Herche, 1992) dua ra
mdi quan hé thuan chiéu gitra CET va y dinh tiéu
dung hang n¢i (Han, 1988).

HI: CET co tac dong toi y dinh tiéu dung hang
noi

2.2. Chu nghia yéu nudc

Chu nghia yéu nudc 1a khai niém gén b6 chat
ché véi tinh vi chung. Diéu nay duoc chirmg minh
qua nhiéu nghién ctru trude day. Mot vai nghién
clru trude day chi ra raing CET khong chi gin bo
chat ché véi chu nghia yéu nudc, ma con coi do
nhu co ché tu bao vé nhom ctia minh (Summer,
1906) (Adorno, T.W., Frenkel-Brunswik, E.,
Levinson, D.J. and Sanford, R.N. , 1950). Mot s6
nghién ctru thuc nghiém con chi ra rd mbi quan
hé thuan chiéu gitra long yéu nuéc va CET (Han,
1988), (Javalgi R. G., Khare V., Gross A. C.,,
2005) (Balestrini P., Gamble P., , 2002).

H2: Long yéu nuoc co tac dong toi CET.

2.3 Sw thit han dén tjc

Su thu han dan toc dugc dinh nghia nhu 4c
cam lién quan t6i cac sy kién quan su, chinh tri
va kinh té da va dang xay ra giira cac qudc gia,
dan toc - ¢6 thé c6 anh hudong toi hanh vi mua
cua khach hang (Klein, J.G et al, 2006). Sy thu
han dan toc c6 thé t6i tir nhiéu nguyén nhan khac
nhau: tr viéc canh tranh 6n hoa do chung duong
bién gi6i (Vi du: My va Canada) t6i nhiing biéu
hién nghiém trong hon xuit phat tir mau thuin
chinh tri hodc kinh té. Hirschman (1981) chi ra
ngudi Do Thai bai trir cac san pham do nguoi
Purc san xuét (xung dot ngudi Do Théi va ngudi
burc) (Hirschman, Elizabeth C. , 1981).

Can c6 sy phan biét rd rang gitta sy thu han
dan toc va tinh vi chung (CET). Nhu da trinh bay
o trén, CET noi t61 xu hudng hanh vi tiéu dung
cac san pham trong nudc ma it chu trong toi dic
tlnh ctia san pham do ngudi tiéu ding nhan thirc
vé viéc st dung hang nhap khau de doa toi su
phat trién kinh té va cac doanh nghiép nodi dia
(Shimp, T. and S. Sharma, 1987). Nhu vay, CET
n6i t6i hanh vi mua san phim nudc ngoai cua
ngudi tiéu dung noi chung, trong khi sy thi han
dan toc nhan manh t6i mot hodc hai quéc gia cu
thé, c6 lién quan t6i mau thuén chinh tri, kinh té.
Ngoai ra, su thu han dan téc c6 anh huong téi
danh gia san phdm cua nguoi tiéu dung trong khi
CET thi khong (Cengiz, E. et al, 2007). Cengiz va
Kirkbir (2007) chi ra méi lién hé chit ché giita sy
thu hin dan toc va CET.
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H3: Sw thit han dén tdc co tac dong toi CET

2.4. Ly thuyét hanh vi cé ké hoach va y dinh
tiéu dung hang nji

Trong nghién ctru nay, dé nghién ciru mdi quan
hé giita cac nhén t6 tac dong t6i y dinh tiéu ding
hang ndi, tic gia dé xuat viéc sir dung 1y thuyét
hanh vi hop ly (Theory of Planned Behavior) vi
day duoc cho la khung 1y thuyét twong d6i tong
quat vé cac yéu t6 co anh hudng t6i hanh vi tiéu
dung (Conner, M., et al, 1998) va thuong dugc st
dung dé du doan hanh vi nguoi tiéu dung trong
cac hoat dong nghién ctru marketing, nham giai
thich tai sao con nguoi lai ¢6 nhiing hanh vi ung
xtr nhat dinh. Ly thuyét Hanh vi c6 ké hoach dugc
phat trién tir Iy thuyét Hanh vi hop 1y (Theory of
Reasoned Action - TRA). Ly thuyét nay dua ra
gia dinh: tit ca con nguoi déu hanh dong co6 tinh
hop ly. TPB va TRA dua ra mdi quan hé giita
bon yéu to: niém tin, thdi dg, y dinh, hanh vi.
Nhu vay, dé din t6i “hanh vi” mua ciia ngudi tiéu
diing phai xuét phat tir niém tin. Va “hanh vi” ciia
con ngudi chiu anh hudng tir “y dinh”. Hai yéu t6
tac dong toi “y dinh” 1a “thai d6” va “chuan chu
quan”. “Thai d9” (attitude toward the behavior)
dugc hidu 1a y kién néi chung ciia mot nguoi vé
viée tan thanh hay khong tan thanh dbi véi hanh
vi cu thé nao d6. “Chuan chi quan’ ” (subjective
norms) la nhan thire ciia mot nguoi veé viée hau
hét nhitng ngudi quan trong d6i voi ca nhan nay
nghi rang anh/c6 ta nén hay khong nén thuc hién
hanh vi nao d6. Cac nhan t6 thudc chudn chu
quan la cac y kién cua gia dinh va ban bé (Ajzen,
1991). Ca “chuan chu quan” va “thai d§” déu bi
anh hudng boi “niém tin”,

Su phat trién ctia TPB & viéc phat trién nhan
t6 “Kiém soat hanh vi” tac dong toi “Y dinh” thyuc
hién hanh vi, bén canh “thai d9” va “chuan chu
quan”. Nhu vay, & TPB s€ c6 3 nhan td tac dong
to1 “y dinh™: 1) Thai d6 v6i hanh vi, 2) Nhén thirc
vé chuan cha quan, 3) Nhéan thic vé kiém soat
hanh vi. Néu “chudn chi quan” 1a nhan thirc
clia ca nhan vé anh huong xa hoi t6i hanh vi ca
nhan, “kiém soat hanh vi” (Perceived behavioral
control - PBC) la nhan thtrc kha nang ctia cd nhan
dé thuc hién hanh vi. Nhan thte kiém soét hanh vi
(PBC) dugc dinh nghia 1a cdm nhan ctia ca nhan
vé viée d@ hay kho khi thyc hién hanh vi (Ajzen,
1991). PBC biéu thi muirc d6 kiém soat viéc thuc
hién hanh vi chtr khong phai 1a két qua ctia hanh

vi (Azjen, 2002). Trong md hinh TPB, PBC tac
dong dén ca “y dinh” va “hanh vi thuc t&”. Tac
dong kép cua PBC duoc ung hd boi (Taylor, S. &
Todd, P. A., 1995), (Lin, 2007), céac tac gid nay
cho ring nghién ciru vé& hanh vi ngudi tiéu ding
s& khong hoan thién néu bo qua PBC.

Rét nhiéu nghién ctru trude ddy sir dung TPB
dé nghién ctru hanh vi ciia con ngudi. Pién hinh
nhur (Chang, 1998) dung TPB dé nghién ctru hanh
vi copy phan mém bt hgp phap, (Buchan, 2005)
ung dung TPB trong nghién ctru hanh vi dao dtrc
ctia ké toan cong...

H4: Thai do co tac dong toi y dinh tiéu dung
hang ngi.

HS5: Chudn chii quan ¢6 tac dong t6i ¥ dinh
tiéu dung hang noi.

H6: Nhén thirc kiém sodt hanh vi ¢é tdc dong
toi y dinh tiéu dung hang noi.

2.5. Chii nghia vt chit

Chu nghia vat chit 12 mot hién tugng phuc
tap, da dién, nhiéu chiéu (Larsen, V., Sirgy, J.M.
and Wright, N.D., 1999) va da duogc nghién cuu
¢ nhiéu linh vuc khac nhau: quang céo, nhan
ching hoc, hanh vi tiéu ding va tiép thi, kinh té,
tam 1y hoc, khoa hoc chinh tri va khoa hoc xa
héi (Mannion, C. and Brannick, T., 1995). Chu
nghia vt chat ciing dwoc hiéu véi nhidu thai
d6 khac nhau: tiéu cuc (vi du: Mickens, K. and
Roberts, S.D., 1999), tich cuc (vi du: Scott, 2009)
va trung 1ap (vi du: Larsen, V., Sirgy, J.M. and
Wright, N.D., 1999). Ngoai ra, c6 thé cha nghia
vat chét du'orc t1ep cén trén quan diém: vin hoa xa
hoi va quan diém c4 nhan. Quan diém vin hoa xi
hoi dé cap t6i hién twong mot nén vin hoa xa hoi
cac nén van hoa trong d6 phan 16n nhimng nguoi
trong xa hoi danh gia cao cac doi tugng vat chat
(Larsen et al.,1999). Theo quan diém c4 nhan,
chi nghia vat chét dé cap dén quan diém ciia mot
ngudi coi trong vat chat (Larsen, V., Sirgy, J.M.
and Wright, N.D., 1999). Trong nghlen curu nay,
tac gia dé xuét sir dung chu nghia vat chat nham
nghién ctru ¥ dinh tiéu dung san pham noi dia cua
nguoi tiéu dung, do d6, chu nghia vat chit duoc
phén tich trén quan diém c4 nhan.

Theo Belk (1985), chu nghia vat chét, theo
khia canh tdm 1y thuan tuy, duoc hiéu 13 niém
tin voi quan diém: cdc san phidm va tién bac la
con dudng chinh dan t6i sy hanh phiic va tién
bo cua xa hoi (Belk, R.W. et al, 1985). Theo do,
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chu nghia vat chat bao gdm ba khia canh: tinh
s& hitu (possessiveness), su khong rong lugng
(non-generosity), tinh ghen ti (envy). Ba yéu to
nay phan anh murc d6 con nguoi so hitu va kiém
soat nhiing vat chit duoc sé hitu, chia sé va khao
khat duoc so hitu san pham vat chit (Segev, S.,
Shoham, A. and Gavish, Y., 2015).

C6 nhiéu thang do chu nghia vat chit (Belk,
R.W. etal, 1985; Scott, 2009)....) tuy nhién, thang
do ctia Richins va Dawson la mot trong nhiing
thang do phd bién dé ap dung vi tinh xéc thyc ciia
n6 (Shrum et al.,, 2013). Richins va Dawson chi
ra 03 yéu t6 cdu thanh ctia chi nghia vat chat nhu
sau: 1) Thanh cong, 2) Hanh phtc, 3) Muc tiéu
trung tdm (Richins, M.L. et al, 1992).

Nghién ctru ciia (Nguyen, T.T.M. et al, 2011)
chi ra mdi quan h¢ gitra 3 yéu t6 cua chu nghia
vat chét tac dong toi khuynh hudng tiéu ding thé
hién d'fmg cép tai Viét Nam. Thong thuong, tai
Viét Nam céc san pham thé hién déng cap deu la
san phim nudc ngoai. Tam 1y nhitng ngudi thich
tiéu dung san pham thé hién ding cap thuong co
xu hudng thich dd ngoai nhép, trai v6i khuynh
hudng tiéu ding san pham noi dia.

H7: Khia canh trung tam co tic dong toi y
dinh tiéu dung hang noi.

HS8: Khia canh hanh phuc co tac dong toi y
dinh tiéu dung hang noi.

HY: Khia canh thanh cong co tac
dong toi y dinh tiéu dung hang noi.

3. M hinh dé xuét

Tir cac nghién ctru va Iy thuyét
nhu d3 trinh bay & trén, tic gia dé
xuit mé hinh nghién ctru nhu hinh
duoi day.

4. Phwong phap nghién ciru
(dw Kkién)

_Trong nghién ciru nay, tac gia du
kién str dung phuong phap nghién
ciru dinh luong dé kiém dinh md
hinh dé xuit. Thang do dya trén
thang do cua cac nghién ctu trong
va ngoai nude. Kich ¢ miu du kién
n =400, thu thap bang phuong phap
phat bang hoi truc tiép va s dung
thang do Likert 5 (1 la rat khong
dong y; 2 khong dong ¥; 3 binh
thuong; 4 dong y; 5 rat dong ).

This hiin din tée

Du kién, ddi twong phong van 1a ngudi dan
tai 03 thanh phd: Ha No6i, TP. H6 Chi Minh va
Hai Phong. Phiéu hoi sau khi thu vé s& duge ma
hoa va tién hanh trén phan mém SPSS 22. Cac
k¥ thuat phan tich chinh trong nghién ctru gdm:
kiém tra hé sé tin cay thang do Alpha Cronbach;
Kiém tra phan tich nhan t6 kham pha; hé s6 tuong
quan va két qua hdi quy.

Trén ddy la mé hinh va phwong phdp nghién
ctvu dw kién tic gia dé xuat, tac gid sé trinh bay
két qud nghién civu trong so tap chi tiép theo.

Long yéu nurdc
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