(Sé’04 (225) - 2022)

TAP CHi NGHIEN CUU TAI CHINH KE TOAN

Tap chi
Nghién ciu
TAI CHINH

KE TOAN

TONG BIEN TAP
PGS.TS.NGND NGUYEN TRONG CO

PHO TONG BIEN TAP
PGS.TS.NGUT TRUONG THI THUY

CHU TICH HOI BONG BIEN TAP
GS.TS.NGND NGO THE CHI

UY VIEN HOI DONG BIEN TAP
GS.TS.NGND VU VAN HOA
GS.TS.NGUT NGUYEN BINH O
GS.TS.NGUT BDOAN XUAN TIEN
GS.TS.DINH VAN SON
PGS.TS.NGUT PHAM NGQC ANH
PGS.TS.NGUT PHAM VAN DANG
PGS.TS.NGUT PHAM VAN LIEN
PGS.TS.NGUT NGUYEN VU VIET
PGS.TS.NGND TRAN XUAN HAI
PGS.TS.NGUT HOANG TRAN HAU

PGS.TS.NGUT NGUYEN THI THWPONG HUYEN

PGS.TS.NGUYEN BA MINH
PGS.TS.LUU BUC TUYEN
PGS.TS.BUI VAN VAN
TS.NGUYEN VIET LOI
TS.NGUYEN THI LAN
PGS.TS.NGUYEN MANH THIEU

THU KY TOA SOAN
ThS.NGUYEN TH| THANH HUYEN
DT: 0904755576

TRI SY
PGS.TS.NGO THANH HOANG

TOA SOAN
SO 58 LE VAN HIEN
QUAN BAC TU LIEM - HA NOI

bién thoai: 024.32191967
E-mail: tapchinctckt@hvtc.edu.vn
Website: https:/tapchitckt@hvtc.edu.vn

TAI CHINH VIMO
5 Chinh sach gidm nghéo bén vitng & Viét Nam

PGS.TS. Ha Minh Son - Vii Bdo Qué Anh
D6 Nguyén Mai Trang - Nguyén Hong Ngoc

8 Mbi quan hé gitra du lich va tang trwdng kinh té tai
Viét Nam

PGS.TS. Nguyén Huy Thinh
TS. Nguyén Thi Viét Nga

13 Thi trwdng chirng khoan phai sinh Viét Nam - Chang
dwong 4 nam nhin lai

TS. Hoang Thij Bich Ha - TS. Tran Thj Lan
Dau Thi Van

17 Séng Duby1600 - Phwong phap méi dw bao thi trwdng
ching khoan

TS. Nguyén Trung Thanh

24 No x4u cla hé thdng cac té chirc tin dung Viét Nam:
Thuc trang va giai phap

Ths. Nguyén Hiru Khoa

NGHIEN CU'U TRAO DOI

27 Trao ddi vé viéc xay dwng ma tran tich hop muc tiéu dao
tao va chuan dau ra trong chwong trinh dao tao chuyén
nganh phan tich tai chinh

PGS.TS. Nghiém Thi Tha

32 Pao tao vé IFRS trong trwdng dai hoc, cao dang: Ban vé
phwong phap giang day

TS. Nguyén Hong Thu - PGS.TS. Nguyén Ngoc Tién

38 Céac nhan t anh huwéng dén ké toan quan tri chi phi trong
doanh nghiép san xuat phan mém va tri tué nhan tao
Viét Nam

TS. Ngo6 Thi Thu Hwong

42 Do lwdng chét lwgng kiém toan bao céo tai chinh thong qua
anh hwdng clia c4c nhan tb

Ths. Pham Huy Hung

Tap chi nghién ciu Tai chinh ké toan <l>



TAP CHi NGHIEN CUU TAI CHINH KE TOAN C55'04 (225) -2022>

TAI CHINH DOANH NGHIEP
47 Hoan thién cong tac xay dung dinh mirc chi phi san xuét tai cac doanh nghiép co khi Viét Nam
Ths. T6 Thi Van Anh
52 Chinh sach cb tirc ctia cac cong ty chirng khoan niém yét trén thi truéng ching khodan Viét Nam

TS. Nguyén Thu Ha - TS. Nguyén Tuan Anh
Ths. Nguyén Dirc Thach Diém - Ths. Nguyén Thj Thao Anh

56 Yéu td &nh hudng dén nang lwc canh tranh cta doanh nghiép du lich viing Déng bang séng Hong
Ths. Vi Dinh Thuan
62 Ngan hang dwéi dang dich vu BaaS - Co hoi va thach thirc tai Viét Nam
Ths. Nguyén Ngoc Chanh
66 Chuyén dbi sb trong quan Iy tai chinh dé phat trién kinh té sb & tinh Bac Giang
Ths. Nguyén Thi Loan
70 Chién luvoc va 1 trinh s6 héa clia Ngan hang thwong mai c6 phan Buu dién Lién Viét
Ths. Kim Minh Tuan

TAI CHINH QUOC TE
74 Vai tro cta kiém toan nha nuéc trong viéc phong chdng tham nhiing: kinh nghiém tir Trung Quéc

TS. Nguyén Thi Kim Oanh - TS. Vii Thi Phwong Lién
Nguyén Thj Ta Anh

78 Nghién ctru md hinh quan trj rlii ro hoat dong tai mot sb td chie tin dung trén thé giéi va nhiing goi
y chinh sach cho cac ngén hang thwong mai Viét Nam

TS. Nguyén Thi Lan
83 Kiém dinh tac dong clia thué dén ting trwdng kinh té cac quédc gia phat trién
TS. Lé Thi Thily Hang - Vi Liu Ly
88 Kinh nghiém phét trién doanh nghiép vira va nhé trén thé giéi va bai hoc cho Viét Nam
Ths. Dwong Qudc Khanh
92 Kinh nghiém quéc té vé s dung hiéu qua vn ODA va dé xuét chinh sach cho Viét Nam

Ths. Nguyén Quéc Khanh

In tai Nha xuét ban Théng ké - Gidy phép sb: 144/GP-BTTTT ngay 28/3/2016
In xong va nép lwu chiéu thang 4 nam 2022.

@ Tap chi nghién ciu Tai chinh ké toan



(Sa’ 04 (225) - 2022)

TAP CHi NGHIEN CUU TAI CHINH KE TOAN

Journal of
FINANCE &
ACCOUNTING
RESEARCH

EDITOR IN CHIEF
ASSOCIATE PROFESSOR NGUYEN TRONG CO

ASSCOCIATE EDITOR
ASSOCIATE PROFESSOR TRUONG THI THUY

CHAIRMAN OF EDITORIAL BOARD
PROFESSOR NGO THE CHI

MEMBERS OF EDITORIAL BOARD
PROFESSOR VU VAN HOA

PROFESSOR NGUYEN DINH DO
PROFESSOR DOAN XUAN TIEN
PROFESSOR DINH VAN SON

ASSOCIATE PROFESSOR PHAM NGOC ANH
ASSOCIATE PROFESSOR PHAM VAN DANG
ASSOCIATE PROFESSOR PHAM VAN LIEN
ASSOCIATE PROFESSOR NGUYEN VU VIET
ASSOCIATE PROFESSOR TRAN XUAN HAI
ASSOCIATE PROFESSOR HOANG TRAN HAU

ASSOCIATE PROFESSOR NGUYEN THI THUONG HUYEN

ASSOCIATE PROFESSOR NGUYEN BA MINH
ASSOCIATE PROFESSOR LUU DUC TUYEN
ASSOCIATE PROFESSOR BUI VAN VAN
DOCTOR NGUYEN VIET LOI

DOCTOR NGUYEN THI LAN

ASSOCIATE PROFESSOR NGUYEN MANH THIEU

SECRETARY:
MA. NGUYEN THI THANH HUYEN
Phone: 0904755576

MANAGER:
ASSOCIATE PROFESSOR NGO THANH HOANG

EDITORIAL OFFICE
No. 58 LE VAN HIEN
BAC TU LIEM DISTRICT - HANOI

Phone: 024.32191967
Email: tapchinctckt@hvtc.edu.vn
Website: https:/tapchitckt@hvtc.edu.vn

MACRO FINANCE

5 Sustainable poverty reduction policy in Vietnam

Assoc. Prof. Dr. Ha Minh Son - Vu Bao Que Anh
Do Nguyen Mai Trang - Nguyen Hong Ngoc

8 The relationship between tourism and economic growth
in Vietnam

Assoc.Prof.PhD. Nguyen Huy Thinh
PhD. Nguyen Thi Viet Nga

13 Vietnam’s derivatives market - Review of the 4-year
journey

PhD. Tran Thi Lan
PhD. Hoang Thi Bich Ha
Dau Thi Van

17 The Duby1600 wave - New method of the stock market
forecast.

Dr. Nguyen Trung Thanh

24 Bad debt of Vietham’s credit institutions system:
Situation and solutions

MSc. Nguyen Huu Khoa

STUDY EXCHANGE

27 Discussion on the construction of an integrated matrix
of training goals and output standards in the analytical
training program

Assoc.Prof.PhD. Nghiem Thi Tha

32 Training on IFRS in universities and colleges:
Discussion on teaching methods

PhD. Nguyen Hong Thu
Assoc.Prof.PhD. Nguyen Ngoc Tien

38 Factors affecting cost management in accounting
of Vietnam’'s software manufacturing and artificial
intelligence companies

PhD. Ngo Thi Thu Huong

42 Measurement of the auditquality of financial statements
through the factors’ effects

MSc. Pham Huy Hung

Tap chi nghién ciu Tai chinh ké toan <3>



TAP CHi NGHIEN CUU TAI CHINH KE TOAN <55'04 (225) -2022>

CORPORANCE FINANCE
47 Completion of the construction of production costs in Vietnam’s mechanical enterprises
MSc. To Thi Van Anh
52 Dividend policy of securities company listed on the stock market of Vietham

PhD. Nguyen Thu Ha - PhD. Nguyen Tuan Anh
MSc. Nguyen Duc Thach Diem - MSc. Nguyen Thi Thao Anh

56 Factors affecting competitiveness of tourism enterprises in the Red river Delta Area
MSc. Vu Dinh Thuan
62 Banking as a service Baa$S - Opportunities and challenges in Vietnam
MSc. Nguyen Ngoc Chanh

66 Digital transformation in financial management for the development of digital economy in Bac Giang
province

MSc. Nguyen Thi Loan
70 Digitalization strategy and roadmap of Lien Viet Post commercial joint stock Bank
Msc. Kim Minh Tuan

INTERNATIONAL FINANCE
74 The role of State Audit in anti-corruption: Experiences from China
PhD. Nguyen Thi Kim Oanh - PhD. Vu Thi Phuong Lien - Nguyen Thi Tu Anh

78 Research on operational risk management models at several credit institutions in the world and
policy suggestions for Vietnamese commercial banks

PhD. Nguyen Thi Lan
83 Testing the impact of taxes on economic growth in the developed countries
PhD. Le Thi Thuy Hang - Vu Liu Ly

88 Experience in the developing the medium sized and small enterprises in the world and lessons for
Vietnam

Msc. Duong Quoc Khanh
92 International experience on effective use of ODA and policy recommendations for Vietnam

MSc. Nguyen Quoc Khanh

Printed by Statistical Publishing House - Licence No.: 144/GP-BTTTT dated March 28", 2016
Prints and deposits completed in Arpil, 2022.

@ Tap chi nghién ciu Tai chinh ké toan



(sa’04 (225) - 2022)

TAI CHINH VIiMO

CHINH SACH GIAM NGHEO BEN VUNG G VIET NAM

PGS.TS. Ha Minh Son* - Vii Bado Qué Anh - D4 Nguyén Mai Trang - Nguyén Hong Ngoc

Trong bai viét nay nhém téc gia trinh bay céc van dé lién quan dén nghéo, giam nghéo, chinh sdch giam
nghéo bén vibng. Tir dé téng két thuc té chinh sach giam nghéo bén vibng cua Viét Nam trong thoi gian
qua, chi ra nhieng han ché va nguyén nhan, dé xuat mét sé giai phap dé thwe hién giam nghéo va an sinh
x4 héi bén vikng & Viét Nam giai doan 2021 - 2025 t4m nhin 2030 va muc tiéu phat trién bén virng cia thé

gidi giai doan 2015 - 2030.

« Tl khoa: gidm nghéo bén viing, chinh sach gidm nghéo bén viing.

In this article, the authors present issues related
to poverty, poverty reduction, and sustainable
poverty reduction policies. From there, summarize
the reality of Vietnam’s sustainable poverty
reduction policy in recent years, point out its
limitations and causes, and propose some
solutions to implement sustainable poverty
reduction and social security in Viethamthe period
of 2021 - 2025 with a vision to 2030 and the
world’s sustainable development goals for the
period of 2015 - 2030.

» Keywords: sustainable poverty reduction,
sustainable poverty reduction policy.

Ngay nhéan bai: 15/3/2022

Ngay gt¥i phan bién: 16/3/2022

Ngay nhan két qué phan bién: 26/3/2022
Ngay chap nhan dang: 30/3/2022

Ngheo dién ta sy thiéu co hoi dé co thé song mot
cudc song tuong ung voi cac ti€u chuén t6i thiéu
nhat dinh. Giam nghéo duoc hiéu 1a giam tinh trang
dan cu chi ¢6 thé thoa man mét phan nhu cau co ban
clia cudc song.

Giam nghéo bén viing 1a tinh trang dan cu dat
duge murc d§ thoa man nhimg nhu cau co ban hay
muc thu nhap cao hon chuan nghéo va duy tri dugc
murc d¢ thoa mén nhiing nhu cu co ban hay muc
thu nhap trén murc chuan d6 ngay ca khi gip phai
cac ¢l soc hay rui ro; giam nghéo bén ving co the
duoc hiéu véi nghia don gian 1a thoat nghéo bén
viing hay khong tai ngheo.

Chinh sach giam ngheo 1a mét chinh sach xa hoi
¢y nghia quan trong trong vi¢e phét trién kinh t€ - xa
hoi ciia dat nudc. Chuong trinh x6a doi giam nghéo
1a céc bién phap giam bot tinh trang nghéo khd.

* Hoc vién Tai chinh; email: haminhson@hvtc.edu.vn

Chuong trinh x6a do6i giam ngheo thuong dugc thuc
hién dudi dang cho vay von véi 13i suét thap, hd trg
thu nhap hay cac du an phat trién ngudn nhén lyc
danh cho nguoi nghéo, dac biét & nong thon, ving
sau, vung xa.

Dua vao thanh qua dat dugc trong cong tac x6a
doi, giam nghéo ¢ Viét Nam, nhit 1a xoa doi va giam
nghéo cling cyc trong giai doan 1986 - 2011, van
dé x6a doi giam nghéo dugc nang 1én tam cao hon
- hudng tdi giam nghéo bén vimg, do d6 Qudc hoi
Viét Nam da théng qua Chuong trinh muc tiéu qudc
gia giam nghéo bén viing cho giai doan 2012 - 2015.
Cung véi do, Quéc héi con thong qua 15 Chu’ong
trinh myc ti€u qudc gia khac déu c6 nhitng noi dung
lién quan va ho trg cho cong tac giam nghéo bén
ving. Giai doan 2016 - 2020, Chinh phu da nghién
ctru tich hop lai cac chuong trinh myc tiéu quéc gia;
va Quéc hoi da ra nghi quyét chi con hai Chuong
trinh myc tiéu qubc gia la: Chuong trinh muc tiéu
qudc gia glam nghéo bén viing va Chuong trinh muyc
tiéu quoc gia xay dung néng thon madi. Trong do
van c6 nhiing chinh sach hd trg giam nghéo nhanh -
bén viing cho cac huyén nghéo nhat (64 huyén); va
chinh sach hd tro cho cac xa dic biét kho khan vung
bai ngang ven bién va hai dao; cac xa dac biét kho
khan viing dén tdc thiéu s6 va mién nui, xa bién g1orl
xa an toan khu, thon, ban dac biét kho khan... cua
cac chuong trinh trudc day.

Chinh phu thanh 13p Ban Chi dao thuc hién
Chuong trinh myc tiéu quéc gia cip trung wong do
mot Pho Thu tuéng Chinh phi lam Trudng ban; &
dia phuong Uy ban nhan dan tinh, thanh phé tryc
thudc Trung wong thanh lap Ban Chi dao thuc hién
Chuong trinh muc tiéu qubc gia & dia phuong do
Chu tich Uy ban nhan dan cép tinh 1am Trudng ban.
Thu tuéng Chinh phu ban hanh chtic nang, nhiém
vu, quyén han, quy ché hoat dong cua Ban chi dao.
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Chuong trinh, myc ti€u x6a doi, giam ngheo
duoc dua vao nghl quyét ctia dai hoi dang cac cap tir
Trung wong xuong co s0; coi day 1a mt nhiém vu
lanh dao trong yéu cua cac cap uy dang. Quoc hoi
va Hoi dong nhén dan cac cép, Chinh phuva Uy ban
nhén dan cac cap co trach nhiém cu thé hoa, thé ché
hoa cac muc tiéu xd6a doi giam nghéo thanh cac co
ché, chinh sach va giai phép phu hop voi dleu kién
clia timg vung va timg doi tugng, dé chi dao t6 chirc
thuc hién; ban hanh co ché kiém tra, giam sat, danh
gia viéc thuc hién.

Sau 35 nam d6i mai dat nudc, véi dudng 16i, chi
truong, chinh sach va cac giai phap dung dan, phu
hop, sy lanh dao - chi dao thuong xuyén cua Dang
va nha nudc, sy dong tam, dong stic cua ca xa hoi
va nhén dan, két hop cac nguon lyc ngdy cang tang
cua Nha nude véi cac nguon luc xa hoi, cong tac
x0a doi giam giam nghéo cua Viét Nam da dat dugc
nhiing thanh tyu rit dang tur hao, dugc thé gioi ghi
nhén va ca ngoi nhu mot dién hinh sang. C6 thé néu
khai quat nhu sau:

Pén cudi 1980s, Vi€t Nam 1a mot trong nhimg
nudc nghéo nhat thé gisi, da sé nguoi dan song
trong tinh trang ngheo GDP binh quén 200$/ngudi/
nam. Tir sau doi mai kinh té, dat nuéc thoat khoi
khiing hoang kinh té - x4 hoi. Tir mot nén kinh té
nong nghi¢p, lac hau, quy mo nhd bé véi GDP chi
14 ty USD va GDP binh quén dau nguoi chi khoang
250 USD trong nhitng nam dau d6i moi, Viét Nam
da thoat khai tinh trang doi ngheo, chuyén sang thuc
hién va day manh cong nghiép hoa, hién dai hoa dat
nudc. Bén nam 2020 GDP binh quan dau nguoi 1én
khoang 2.750 USD. Theo Bao céo Phat trién con
nguoi toan cau nam 2020 do Chuong trinh Phat
trien Lién Hop Qudc (UNDP), Chi sb phat trién
con ngudi (HDI) nam 2019 cua Viét Nam 1a 0,704,
lén dau tién dua Viét Nam ‘vao nhom céc nude phat
trién con nguoi cao va xép thu 117/189 quéc gia
va vung lanh thd. Ty 1¢ ho nghéo da chiéu cua Viét
Nam dén ndm 2020 di giam hon mot nira so voi
nam 2016, tr muc 9,9% nam 2016 xudng con 4,8%
nam 2020. Bén cudi nam 2020, da c6 20/64 huyén
ngheo thoat khoi tinh trang dac biét kho khan dat
va 20/30 huyén thoat khoi di¢n ngheéo; Dén thang
9/2019 da c6 52/291 xa dac biét kho khan vung bai
ngang ven bién va hai dao thoat khoi tinh trang ddc
bi¢t kho khan.

Nam 2016 thu nhép binh quan dau nguoi cua
nhém thu nhap thap nhat 13 791 nghin dong, ting
binh quan 5,7% trong giai doan 2016-2019; nhom
thu nhap cao nhét 1a 7,8 triéu dong, ting 6,8%.

Pén nam 2020, do tac dong ti€u cuc cua dich bénh
Covid-19 va hi¢u qua cua céc chinh sach an sinh xa
hoi t6i cac doi twong la ngudi ngheo, gia dinh chinh
sach nén nhom thu nhép thép tang 7,6% trong giai
doan 2016-2020 nhanh hon nhleu muc tang 3,3%
ctia nhom thu nhép cao nhat, diéu d6 da kéo theo su
chénh l1éch thu nhap giita 2 nhom nay chi con 8 lan.

- Chuong trinh xay dung néng thén mai sau hon
9 nam thyuc hién (2010-2019) da dat duoc nhiing
két qua quan trong: Pén ndm 2019, ca nude di co
4.665 xa (52,4%) dugc cong nhan dat chuan nong
thon moi, hoan thanh vuot 2,4% so voi muc tiéu dé
ra cho 10 nam (2010-2020); trong d6 c6 63 xa dat
chuan nong thén mai nang cao va chuan néng thon
méi kiéu mau; binh quan ca nudc dat 15,32 tiéu chi/
xd; ca nuge da c¢o 109 don vi cap huyén ctia 41 tinh,
thanh pho tryc thugc Trung wong duoc cong nhan
dat chuan néng thon mai.

- Mang luéi ha tang glao thong dugc cai thién,
nhét 1a ¢ ving nong thon va mién ndi. Nhiéu nha
may, xi nghiép & cac ving nong thon da giup nguoi
dén chuyén doi viéc 1am, thoat ngheo “1y néng bat ly
hwong”. Co s6 ha tang két ndi va méi trudng dau tu
kinh doanh thuén loi, dau tu cta cac doanh nghi¢p
trong va ngoai nudc da tao viée lam, thu nhép cho
nguoi dan ¢ cac dia phuong 1a gidi phap quan trong
d€ nguoi dan thoat ngheo bén viing. Viée thuc hién
cnuén nghéo da chicu da tac dong tich cuc, toan dién
doi voi nguoi ngheo: Hang tri¢u con em hd nghéo
dugc mién giam hoc phi, huong chinh sach tin dung
uu dai, hoc bong, 06 dia phuong ap dung chuan
nghéo da chiéu cao hon quéc gia. .

- Vi nhén thire va thuc t;en blqn ddi khi hau tac
dong rong 16n va sau séo dén nhjéu mat phét trién
cua Viét Nam, nhét 1a v€ san xuat, sinh ké va tinh
trang d6i ngheo cua nhiéu Vung trong nudce. Vai stic
manh tong hop, Viét Nam da som hoan thanh 8 Muc
tiéu phat trién Thién nién ky, trong d6 c6 nhiing
muc tiéu dat két qua cao nhu: x6a doi giam ngheo
cung cuc, tung budc nang cao chuén ngheo tiép can
v6i chuan myc qudc té; ngan chan thanh cong dich
Covid - 19..., duoc cong dong qudc té danh gia cao.

- Trong giai doan 2016 - 2020, mac du Viét
Nam gip nhiéu thién tai, bénh dich, ngan sach con
nhiéu kho khan, nhung Quoc hoi, Chinh phu da
tang nguon luc dau tu cho giam nghéo gap 2 lan
so voi giai doan trude; 21% ngan sach nha nudce
da danh cho phtc lgi xa hoi. Pay la mirc cao nhat
trong cac nudc ASEAN. Trong dai dich Covid-19,
Viét Nam da c¢o6 chinh sach };6 tro tryc tiep cho 13
triéu nguoi (trong d6 c6 nhicu nguoi ngheo, ké ca
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lao dong ¢ khu vuc thanh thi thiéu viéc lam) tir
ngan sach nha nudc.

Tuy dat dwoc nhiéu két qua déng khich 18 nhu
trén nhung van con mot so han ché va nguyén nhan
nhu sau:

- Viéc ban hanh cac co ché, chinh sach giam
ngheo va cac chinh sach lién quan con khong it tinh
trang chua dong b, tring chéo, thicu su lién két véi
nhau.

- Thye trang nghéo doi, thiéu hut tlep can cac
dich vu xa hoi co ban Van O muc tuo‘ng (101 cao va
phéan bd khong ddng déu giita cic ving mién.

- Cach tiép can ngheo da chleu moi dugc 4 ap dung
tir nam 2016, van con c6 mot sd tiéu chi va co ché
thuc hién chua that sat dang voi diéu kién cua tung
ving, timg doi tugng, dan dén c6 nhiing sai léch.

- Hé thdng co sé ha tang tai cac huyen ngheo, xa
dic biét kho khan va két ndi voi cac khu vue trung
tam, vung dong luc phat trién con rat han ché, anh
hudng bat loi dén san xuat, luu thong hang hoa, tiép
can viéc 1am va tiép can cac dich vu xa hdi co ban
cta nguoi dan.

- Sy lién két, phdi hop giita Chuong trinh muyc
tidu qudc gia giam nghéo bén vimg, véi Chuong
trinh myc tiéu qudc gia xay dung nong thon mai va
cac chuong trinh lién quan khic van c6 nhitng mit
trung chéo, chua hiéu qua.

Pé thyc hién giam nghéo va an sinh xa hoi bén
vimg giai doan 2021-2025 tam nhin 2030 va Muc
tiéu phat trién bén ving cua thé gi6i giai doan 2015
- 2030 ma Lién Hop Qudc da thong qua, Viét Nam
can no luc, quyét tim hon nita, tap trung chi dao
quyét liét, hiéu qua nhiéu hon nita nhing giai phap:

- Tlep tuc quan trlet sdu sic va cu thé hon quan
dlem giam ngheo bén vimg 1a mot noi dung trong
yeu cta Chién luge va mo hinh phat trién nhanh -
bén viing dat nudc trong giai doan mai.

- Chuong trinh quéc gia giam nghéo bén viing €
phai duoc xem xet, xay dung trong tong thé Chién
lugc va Thé ché phat trién nhanh - bén viig dat
nudc trong giai doan mdi, ting trudng toan dién,
dong bo, gan phat trién kinh té v&i phat trién xa hoi
va bao vé moi truong.

- Tiép tuc lam sau sic hon ca vé 1y luan va thuc
tién vé giam nghéo da chiéu phu hop véi didu kién
thyc tién cua Viét Nam.

- Tiép tuc tang nguon luc thuc hién Chuong trinh
muc tiéu quic gia giam ngheo bén vimng, hoan thi¢n
co ché, chinh sach dé huy dong cac nguon lye tir xa
hoi, nhat 1a tir cac doanh nghiép, dé thuc hién cac

muc tiéu giam nghéo bén viing.

- Trong diéu kién phat trién kinh € thi truong
va hdi nhép qudc té, x0a doi giam ngheo bér} viing,
ludn gan lién voi thue day phat trién san xuat hang
hoa, tham gia vao cac chudi san xuét hang hoa ben
virng, d01 m&i co cau san xudt, dam bao sinh ke on
dinh, bén viing, thich ung c6 hiu qua voi bién ddi
khi hau. Bén canh do, de glam tac dong tiéu cuc
cua dai dich Covid-19 601 v6i dodi sdng moi mit cia
nhan dan, mdt mat, tlep tuc thuc hién c6 hi¢u qua
cac goi ho tro an sinh xa hoi... nham dam bao doi
song can thiét cho nguoi lao dong bi tac dong boi
dich.

- Hoan thién va nang cao hi¢u luc, hiéu qua co
ché quan 1y thyc hién cong tac giam ngheo bé viing,
trong d6 ¢6 sy phan cong, phan cap quyén han, nghia
vu, trach nhiém 6 rang gitra cac cap, cac nganh.

- Xay du’ng va trién khai thyc hién cac giai phap
x0a doi giam ngheo hiéu qua, phu hop voi dleu kién
cta dia phuong va cac dbi tuong cu thé. Pong thoi,
phai hoan thién thé ché, coqche ﬁe phat huy c6 hiéu
qua vai tro cua Mat tran TS qudc Viét Nam, cac to
chtre chinh tri - x@ hdi, cac to chirc xa hoi - nghé
nghiép, cac doanh nghlep va tat ca cac chu thé khac,
trong viéc huy dong cac ngudn lyc; tham gia thyc
hién, giam sat, kiém tra, danh gia cong tac xoa doi
giam nghéo bén viing.

~Nghéo doi va xda doi giam ngheo tu lau da la
van dé ma Pang va Nha nudc ta rat quan tam, 1a mot
trong nhiing nhiém vu duoc thuc hién hang dau. Qua
phan tich chiing ta thiy duoc thuc trang d6i nghéo,
thyc trang chinh sach giam nghéo ciing nhu han ché,
nguyén nhan va dé xuat mot sb giai phap.
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MOI QUAN HE GIUA DU LICH VA TANG TRUGNG KINH TE
TAI VIET NAM

PGS.TS. Nguy&n Huy Thinh* - TS. Nguyén Thj Viét Nga**

Xu hwéng toan cau héa xuéat hién la két qua cua sw phat trién khoa hoc va céng nghé tic déng dén nganh
du lich ciing nhw hdu hét cdc nganh khdc. Giéng nhw & nhiéu nwéc dang phat trién, nganh du lich cung
v6i sw thay déi co’ cdu nganh & Viét Nam la mét trong nhikng nhan té chinh quyét dinh ting trwéng kinh
té. Nghién ctru nay phan tich méi quan hé nhan qua giira phat trién du lich va tang trwéng kinh té tai Viét
Nam bang céch st dung kiém dinh Augmented Dickey-Fuller, kiém dinh Phillips-Perron, kiém dinh nhan
qué Granger trong giai doan 1995-2019. Tir két qua nhan dworc, tdc gia dé xuat mét sé khuyén nghij lién
quan phat trién nganh du lich.

* Tl khéa: nganh du lich, téng truéng kinh té, Viét Nam.

Globalization tendencies appeared as

an outcome of scientific and technological
innovations impact the tourism sector as well

as most other sectors. Like in many developing
countries, the change of tourism sector in Vietnam
is one the main element which determines
economic growth. This study investigates the
causal relations between Tourism Sector and
Economic Growth for the economy of Vietnam

by using Augmented Dickey-Fuller test, Phillips—
Perron test, Granger Causality test over the period
of 1995-2019. Discussion is given related to these
findings and the implications to the country’s
Tourism Sector.

» Keywords: Tourism sector, economic growth,
Vietnam.

Vs

Ngay nhéan bai: 15/3/2022

Ngay gt¥i phan bién: 16/3/2022

Ngay nhan két qué phan bién: 26/3/2022
Ngay chap nhan dang: 30/3/2022

1. Giéi thi¢u

D3 c6 nhiéu nghién ctru thé hién du lich dugc
nhiéu ngudi coi 1a mot dong luc cua qué trinh
phat trién kinh t& (Sharpley, 2010). Dbi voi
nhiéu qudc gia, linh vuc nay duogc coi 1a dong
luc kich thich manh mé& nén kinh té quéc dan
vi n6 tac dong dén cac linh vyc kinh té gin lién
v6i no, ddng thoi tao cong an viée lam, ting nhu
cau trong nude, dong gop tich cuc vao can can

thanh toan va cho phép tai phan bd cua cai tot
hon. Nhan thtc duoc tam quan trong nay, vi¢c
chiing minh tac dong tich cuc cua du lich dén
tang truong kinh té & Viét Nam 13 mot nghién
cuu phu hop.

Du lich két hop nhiéu yéu t6 khac nhau do
su phu thudc 1an nhau cua cac hoat dong can
thiét dé tao thanh san pham du lich tong thé.
Mot dinh nghia duogc chép nhan rong rai vé du
lich da dwgc T6 chie Du lich Thé gidi cua Lién
hop qudc (UNWTO) trinh bay tai Hoi nghi vé
Du lich va Lir hanh Quéc té tai Rome vao nim
1963. Du lich 1a “cac hoat dong dugc thuc hién
bdi cac ca nhan trong chuyén du lich va luu tra
tai nhitng noi nim ngoai noi cu tra binh thuong
cua ho trong thoi gian lién tuc khong quéa mot
nam vi myc dich giai tri, kinh doanh va nhiing
hoat dong khac” (Naudé va Saayman, 2004).
Ciing tai hoi nghi nay, khai niém “khach tham
quan” dugc dinh nghia 1 “bat ky nguoi nao dén
tham mot quéc gia hodc khu vuc khac voi noi cu
tr cia ho, vi bat ky dong co nao mién 1a ngudi
d6 khong thyce hién mdt hoat dong dugc tra cong
tai noi da dén thim” (Naudé va Saayman, 2004).
Hon nira, du khach dugc phan loai la khach du
lich khi ho & lai dia diém da ghé tham trong it
nhit 24 gid va 1a nhitng ngudi du ngoan khi ho
o lai it hon 24 gid. Khi moi nguoi dén tham mot
khu vuc diém dén cu thé véi muc dich tan dung
cac dich vu luu tra, van chuyén, am thuc va
gidi tri, trong s6 nhing dich vu khac, ho s& kich

* Dai hoc Kinh doanh va Cong nghé Ha Noi ** Hoc vién Tai chinh; email: vietngahttc1980@gmail.com
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thich nén kinh té cua khu vuc tiép nhan va tao ra
mot thi truong, goi 1a “thi truong du lich™. Thi
truong du lich dugc dinh nghia 1a mot thi truong
khong dién hinh vi mot san pham khong duoc
chuyén giao, nhung duoc trao quyén st dung
hang héa hoidc dich vu c6 san & mot dia diém
khéac voi noi cu tra.

Du lich gop phan nang cao ty 1 dau tu vao
céc ving diém du lich thong qua viéc xdy dung
co sO vat chat va ha tﬁng can thiét cho san xuét
hang hoéa va dich vu du lich, vén doi hoi muc
dau tu cao, ké ca nha nude va tu nhan. Mic du
mirc do dau tu cao vao co so ha tang va trang
thiét bi, ~nhung phat trién du lich khong doi hoi
nhiéu von so v6i hau hét cac nganh khéc, vi hoat
dong du lich duoc dac trung béi su pho bién cua
cac doanh nghiép vira va nhé (SME), bao gom
nhiéu loai san phém va dich vu. Do d6, mtrc dau
tu cao vao co so ha tang du lich va kién tric
thuong téng duge thue hién bai nha nudce va can
duoc coi 1a mot phuong tién dé kich thich viéc
lam, ting truong kinh té va thuc day xa hoi cua
céc nha dau tu nho.

Du lich anh huong dén viéc lam, lam phat,
cung ung tién té va téc do luu thong tién t&, dén
san xudt, dén can can thanh toan, dén dau tu vao
viéc tao ra co sO ha tang vat chét, gitp du lich
tré nén kha thi va cudi cung 1a d6i v6i ngan sach
cua nha nudc, lam tang chi tiéu cong thong qua
cac dich vu cong ma con tdng thu nhap cong voi
viéc thu thué tryc thu va thué gian thu. Cac yéu
td quyét dinh dén sy thu hat khach du lich c6 thé
duoc kich thich béi du lich vi no tao ra ngu(‘Sn
viéc 1am méi véi su gia ting ca vé quy mo va sd
lugng co s& luu tri, md thém nha hang va tang
trudng van tai. Du lich cling tao ra viéc lam mot
cach gian tiép; cac linh vuc lién quan cung cap
cho cac linh vuc san xuit mé rong.

Duya trén téng quan cac nghién ctu trudc,
nghién ctru nay thuc hién danh gia tic dong cua
du lich toi ting trudng kinh té. Ngoai phan M&
dau, cu truc phﬁn con lai cua bai nghién cuu
nhu sau: Muc 2 1a Tong quan nghién ctru, muc
3 Trinh bay vé dir liéu va phuong phap nghién
ctru. Tiép theo, muc 4 Thao luan két qua nghién
ctru. Cudi cung, két luan va giai phap chinh sach
duogc trinh bay tai muc 5.

2. Tong quan nghién ctru

Du lich da tro thanh mot nganh quan trong,
dic biét 1a & cac nude dang phat trién do tac dong
cua nd dén can can thanh toan, viéc lam va tao
thu nhép, gia tri gia tang cao, tac dong tich cuc
dén co so ha tang va kién trac thuong ting va
anh huong cua nd d6i voi cac nganh khac (Roe,
2001). Du lich da dugc coi 1a mot nguén chinh
cua ting truong kinh té. Nhiéu chinh phu thyc
hién céac du an vé dich vu co so ha tﬁng nham
nhan doi du lich véi tang truong kinh té (Nowak
va cong su, 2003). PBéc bi¢t, sau nam 1990, tam
quan trong va hinh thirc du lich hau nhu da thay
ddi do tac dong cua toan cau hoa. Co hoi dé co
dugc thong tin thyuc sy ngay lap tire vé khong chi
noi dé dén ma con ca quang cao (Pearce, 2001).
Noéi chung linh vuc du lich duy tri nhiéu thanh
phan phu. Cac thanh phin nay duogc kich hoat
boi viée lam, xuat khau, dau vao va dau ra cla
trao d6i, thanh phan giao thong véan tai va cac
thanh phan tuong ty (Binns & Nel, 2002).

Trén thé gidi, co ngdy cang nhiéu tai lidu
dd phan tich mdi quan hé va quan hé nhan qua
giita du lich va téc do ting truong kinh té, ca
& cac qudc gia cu thé (Durbarry, 2004) hoic
trong cac mau rong hon (Eugenio-Mart'yn va
Morales, 2004). Nghién ctru khac dugc thuc
hién déi véi nhiéu quoc gia cho thay du lich c6
thé twong quan véi von con ngudi, cac dac dlem
dia Iy hodc vin hoa va c6 thé khong phai 1a yéu
t6 quyét dinh doc lap ddi voi ting truong. Cu
thé, du lich c6 thé thic dy ting truong trong
cac quéc gia, doi hoi mdt luc lugng lao dong
co trinh d6 hodc thic déy kha nang canh tranh
nhung né co thé khong giai thich duoc su khac
biét veé mo hinh ting truong gura cac qudc gia
¢ thé xuat phat tir cac yéu td giai thich khac
(Sequeira & Campos, 2005).

Tuy nhién, tang truong kinh té kéo theo phat
trién du lich hay phat trién du lich kéo theo ting
truong kinh t&€2 Dua trén nghién ctu trude day,
¢ thé tim thdy ba két qua thuc nghiém khac
nhau: quan hé nhan qua hai chiéu giira du lich
va tang truong kinh té va quan hé nhan qua mot
chiéu voi gid thuyét tang truong du lich do du
lich dan dét hodc tang truong du lich do kinh
té dinh huéng. Vé ham y chinh sach, néu cé
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méi quan hé nhan qua rd rang mot chiéu tir phat
trién du lich dén phat trién kinh té, thi viéc tao
ra nhitng budc tién trong tang tméng du lich
(tang trudng kinh té do du lich dan dat) la cach
tiép can thiét thuc nhat. Néu két qua cho thay
hudéng nguoc lai cia quan hé nhan qua, thi moi
nd luc can duoc thuc hién cho tang trudng kinh
té n6i chung vi diéu nay s& dan dén viéc mé rong
nganh du lich. Néu khong c¢6 mdi quan hé nhan
qua gifta tang truong du lich va phat trién kinh
té thi khong c6 tac dong phan hoi 1an nhau. Cubi
cung, néu mbi quan h¢ 1a hai chiéu, du lich va
ting truong kinh té c6 mdi quan hé nhan qua
tuong hd, thi sy thuc day trong ca hai linh vuc s&
¢6 o1 cho ca hai (Lee & Chang, 2008).

Tai Viét Nam, co rat it nghién cuu phan tich
tac dong cua du lich téi tdng trudng kinh te,
chang han Nguyen HO6 Minh Trang (2014) phan
tich tdc dong ctia nganh du lich dén tang truong
kinh té & cap d6 tinh. Boi vay, bai viét nay da lap
day khoang trong nghién ctru noi trén.

3. Dir liéu va phwong phap nghién ciru

3.1. Dir li¢u

Bai bdo nay su dung dir liéu theo ndm dugc
thu thap tir bo dir lidu cia Ngan hang thé gioi
(WDI). Dir li¢u dugc thu thap trong 25 nam tir
nam 1995 dén nam 2019 va phén tich nho phan
mém Eviews. Bang 1 trinh bay cac bién duoc st
dung trong nghién ctru nay.

Bang 1. Cac bién dwoc nghién clru

Tén bién Kihiéu | Ngudn
Tang trudng kinh té (GDP binh quan dau ngudi)|  GDP WDl
Du lich (s6 lwvgng khach du lich qudc té) TOUR WDI

Nguén: Tong hop ciia tdc gia
3.2. Phwong phdp nghién ciru
Nghi@n ctru nay s€ thyc hién phan tic}} dinh
luong dé danh gia tac dong cua du lich déntang
truong kinh té cua Viét Nam. Doi véi dir licu
Ch}lf)i thoi gian, nghién ctru st dung cong cu nhu
kiém dinh Augmented Dickey-Fuller, kiém dinh
Phillips-Perron, kiém dinh nhan qua Granger.

4. Két qua nghién ctru

Béang 2 trinh bay mo ta dir li¢u vé du lich
(dai dién boi so lugng khach du lich quoc té) va

tang truong kinh té (dai dién boi GDP binh quan
dau nguoi) cua Viét Nam trong 25 nam tr ndm
1995 dén nam 2019. Déi véi mdi chudi sd liéu,
logarit co s6 tu nhién dugc 1ay dé thuan tién cho
cac bién doi ky thuat.

Bang 2. Mb ta thong ké

LNGDP LNTOUR

Trung binh 16,518 15,238
Gid tr I1on nhat 17,9520 16,706
Gid tri nho nhat 14,932 14,116
Do l&ch chuén 1,002 0,755

Nguon: Tde gia
Trudc khi thuc hién cac bude phan tich voi
sb liéu chudi thoi gian, chung ta can kiém dinh
tinh dimg cua cac chudi s liéu. Theo Gujarati
(2004) mot chudi thoi gian 1a ding khi gid tri
trung binh, phuong sai, hi¢p phuong sai (tai
cic do tré khac nhau) giit nguyén khong doi
cho du chudi dugc xac dinh vao thoi diém nao
di nira. Chudi dimg c6 xu hudng tro vé gia
tri trung binh va nhiing dao dong quanh gid
tri trung binh s€ 1a nhu nhau. Noi cach khac,
mot chudi thoi gian khong dung s& c6 gi tri
trung binh thay d6i theo thoi gian, hodc gia tri
phuong sai thay ddi theo thoi gian hodc ca hai.
C6 nhiéu phuong phap kiém tra tinh dimg cua
chudi thoi gian: kiém dinh Dickey-Fuller (DF),
kiém dinh Phillip-Person (PP) va kiém dinh
Dickey va Fuller m¢ rong (ADF), kiém tra bang
gian d6 tu tuong quan,. . O day, tac gia sir dung
hai kiém dinh 13 kiém dlnh Phillip-Person (PP)
va kiém dinh chkey va Fuller m¢& rong (ADF).
Két qua gia tri thdng ké t cia mdi kiém dinh
duogc trinh bay trong Bang 3 sau day.

Bang 3. K&t qua kiém dinh tinh dirng
clia cac chuoi sé liéu

Xe s Kiém dinh Dickey va |Kiém dinh Phillip-Person
Chuoi sd liéu s
Fuller m& rong (ADF) |(PP)
InGDP -0,724 -0,890
D(InGDP) -2,861* -2,838*
LnTOUR 2,674 4,041
D(InTOUR) -4,749%** -5,022%**

Ghi chii: * *** thé hién ¥ nghia thong ké & mirc 10% va 1%

Nguon: Téc gia
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Két qua kiém dinh trong Bang 3 thé hién
cac bién logarit ty nhién cia GDP binh quan
dau nguoi va so lugt khach quoc té khong dung
nhung chudi sai phan bic nhat cia chung la
chudi dimg. T4c gia tiép tuc thuc hién phan tich
trén cac chudi sai phan bac nhat. Cu the 1a kiém
dinh nhan qua Granger.

Gia thuyét dau tién:

Gia thuyét H,: Du lich khong tac dong dén
tdng trudng kinh té

Déi thuyét H : Du lich ¢6 tac dong dén tang
truong kinh té

Két qua kiém dinh bai toan thtr nhat dwogc
trinh bay trong Bang 4.

Bang 4. Két qua kiém dinh nhan qua Granger
vé tac dong cda du lich

S6 bac cla tré

SO quan sat

Gia trithdng ké F

Két ludn

1 23 0,842 Chap nhan H0
2 22 5,920** Chgp nhén H1
3 21 2,760* Chép nhan H,

Ghi chii: *** thé hién y nghia thong ké 6 mirc 10% va 5%

Gia thuyét th hai:

Nguon: Téc gid

Gia thuyét H,: Tang truong kinh té khong tac
dong dén du lich

Pbi thuyét H: Tang truong kinh té co tac
dong dén du lich

Két qua kiém dinh bai toan th& nhat duoc

trinh bay trong Bang 4.

Bang 5. K&t qua kiém dinh nhan qua Granger
cha tang trudng kinh té

Sobacchatrd | S6quansat |Giatrithongké F|  Kétluan
1 23 3,23* Chap nhan H,
2 22 1,320 Chap nhan H0
3 21 4,135%* Chép nhdn H,

Ghi chu: * ** thé hién y nghia théng ké & muc 10% va 5%

Ttr cac Bang két qua 4 va 5 cho thdy, sau 2 va

Nguén: Téc gid

3 nam, du lich thé hién tac dong dén tang truong

kinh té. Nguoc lai ngay sau 1 nim va sau 3 nim
thi tang truong kinh té ciing tao sitc manh dé
Viét Nam kich thich dau tu cho du lich.

5. Két luan

Céc kiém dinh véi s6 liéu chudi thoi gian nhur
kiém dinh Augmented Dickey-Fuller, kiém dinh
Phillips - Perron, kiém dinh nhan qua Granger
cho s liéu vé s6 luong khach du lich qubc té va
GDP binh quin dau nguoi ctia Viét Nam trong
25 nam tir nam 1995 dén 2019 da cho thiy mdi
quan hé nhan qua 2 chiéu gitra du lich va tang
truong kinh té tai Viét Nam. Két qua nay phu
hop véi nghién ctu cua Lee & Chang (2008).

Nhu vy, c6 thé thay xay dung va phat trién
du lich dong hanh cung tang truong kinh té 1a
mot chinh sach hop 1y ddi véi tinh hubng cua
Viét Nam. Mot s6 khuyén nghi c6 thé duoc dé
xuat nhu sau:

Thir nhat, nang cao chat lugng dich vu du
lich: Co quan quan 1y can day manh cong tac
xd hoi hoa huy dong moi thanh phan kinh té,
nguén luc dau tu cho co s& vat chat ky thuat du
lich; Quan ly chat ché cac loai dich vy, phi dich
vu phuc vu du khach; Nang cao y thuc phuc vu
trong kinh doanh, tranh lam mat gi tri vian hoa
truyén théng cia nguoi Viét. Pong thoi, phat
trién va da dang hoa céc san phém du lich, nhét
1a cac chudi lién két va dich vu, dap tmg cac bo
tiéu chuén du lich quéc té, di doi véi bao ton,
phat trién, quang ba hinh anh va phat huy vai
tro cac vung di tich lich su, cac diém dén va
khu du lich; Xay dung hinh anh va thuong hiéu,
nhan dién du lich quéc gia co chiéu sdu va tim
cao. Bén canh d6, nén déy manh lién két vai
céc nude trong khu vuc, khai thac triét dé tuyén
hanh lang Pong - Tay, hinh thanh céc tour, tuyén
du lich chung.

Thir hai, xay dung moi truong du lich nhan
vin, bén virg. Piy manh cong tac truyén thong,
dinh hudéng, nang cao nhan thtrc cua xa hdi,
cong dong vé trach nhiém bao vé méi truong
du lich; Tang cuong tuyén truyén, phd bién sau
rong, nang cao nhan thirc cua cac tﬁng 16p nhan
dan tich cuc tham gia xay dung phong trao ung
xur van minh than thién véi du khach, gitr gin
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trat ty tri an, v¢ sinh moi truong... Cung c?ip
thong tin vé dich vu tai dia phuong cho du khach
qua internet va hé thong cac 4n pham quang ba
du lich.

Thir ba, phat trién du lich tré thanh nganh
kinh té miii nhon, hai hoa cac muc tiéu phat trién
du lich véi cdc muyc tiéu phat trién kinh té - xa
hoi. Cht trong nang cao nang lyc co quan quan
1y nha nudc vé du lich tir Trung wong dén dia
phuong dé dap ung yéu cau phat trién nganh
Du lich thanh nganh kinh té mii nhon; Thuc
hién quan 1y theo quy hoach gom: Quy hoach
tong thé phat trién du lich ca nudc; quy hoach
phat trién du lich theo cic ving, dia phuong;
quy hoach cac khu du lich téng hop va khu du
lich chuyén dé, dé tap trung thu hut dau tu phat
trién theo huéng bén viing. Pong thoi, trude khi
phat trién nganh, linh vyc khac, Nha nuéc can
c6 nhitng danh gia tac dong dbi véi nganh du
lich dé tr @6 co su lwa chon uu tién phat trién
nganh nao dua trén tiém ning, loi thé cua timg
dia phuong.

Thik tw, d30 tao va cai thién ngudn nhan lyc
du lich. Nganh du lich can sém hoan thién hé
théng chinh sach va cac co ché quan 1y vé phat
trién nhan luc, tao diéu kién thuan loi thuc déy
cong tac phat trién ngudn nhan luc du lich, bao
dam théng nhét, chat luong, hiéu qua, dap tmg
yéu cau phat trién va hoi nhap. Cac trudng hoc
va doanh nghiép can trang bi cho nhan luc du
lich nhirng kién thirc v& hoi nhap, gioi vé ngoai
ngti, tin hoc, nghi¢p vu du lich, am hiéu thi
truong, luat phap quéc té. ..

Thir ndm, phat trién thi truong, xuc tién
quang ba va thuong hiéu du lich. Tap trung thu
hut c6 lya chon cac phan doan thi truong khach
du lich; Phat trién manh thi truong du lich noi
dia, chu trong phan doan khach nghi dudng, vui
choi giai tri, nghi cubi tudn va mua sim; Day
manh xuc tién, quang ba du lich theo huéng
chuyén nghiép nham vao thi truong muc tiéu,
lay san pham du lich va thuong hiéu du lich
13 trong tdm; quang ba du lich gin v6i quang

b4 hinh anh quéc gia, phu hop véi cac muc
tiéu da xac dinh; gén xtc tién du lich véi xtc
tién thuong mai, xtc tién dau tu va ngoai giao,
van hoa.

Tai liéu tham khao:
Binns, T. & Nel, E. (2002). Tourism as a local

development strategy in South Africa, The Geographical
Journal, (Vol.168, No.3).

Eugenio-Marty'n, J. L. & Morales, N. M. (2004).
Tourism and economic growth in Latin American countries:
A panel data approach. Social Science Research Network
Electronic Paper.

Gujarati, D. 2004. Basic Econometrics. 4th Edition,
McGraw-Hill Companies, New York.

Lee, C. & Chang, C. (2008). Tourism development
and economic growth: A closer look at panels. Tourism
Management, 29, 180-192.

Naudeé, W., and Saayman, A. (2004), The determinants
oftourist arrivals in Africa: a panel data regression
analysis, International Conference, Centre for theStudy of
AfricanEconomies, University of Oxford, UK, 22-24.

Nguyé}i Hé Minh Trang,(2014). Tac dong cua nganh
du lich dén tang truong kinh té ¢ tinh Thira Thién Hue,
LATS, DH Quoc gia TP. HCM, truong DH Kinh te-Luat.

Nowak, J., Sahli, M., & Sgro, P, (2003). Tourism,
Trade and Domestic Welfare, Pacific Economic Review:
8/3.

Oh, Chi-Ok (2005). The contribution of tourism
development to economic growth in the Korean economy,
Tourism Management, 26, 39-44.

Pearce, D. (2001). Tourism, Asia Pacific Viewpoint,
Vol.42, No.1.

Roe, Dilys, Khamya Penny Urguhart (2001). Pro-Poor
Tourism: Harnessing the World'’s Largest Industry for the
World's Poor, www.iied.org.

Sequeira, TN. & Carla Campos, C. (2005).
International Tourism and Economic Growth: A Panel
Data Approach, FEEM Working Paper No.141.05.

Sharpley, R., (2010) Tourism and Sustainable
Development:Exploring the Theoretical Divide, Journal
of sustainabletourism. http://www.tandfonline.com/action/
Jjournallnformation?journalCode=rsus20rism.

@ Tap chi nghién ciu Tai chinh ké toan



(5504 (225) - 2022) TAI CHINH Vi MO

THI TRUONG CHUNG KHOAN PHAI SINH VIET NAM
CHANG DUONG 4 NAM NHIN LAI

TS. Hoang Thi Bich Ha* - TS. Tran Thj Lan** - Dau Thj Van***

Thi trwoong chieng khoan phai sinh Viét Nam chinh thirc hoat dong tie ngay 10/8/2017. Sau 4 nam van
hanh, thj trrong da c6 bwéc phat trién dang ghi nhan. Két qua dé gép phan tich cwec vao viéc 6n dinh thi
trrrong co’ s&, hoan thién céu tric thi trwong chieng khodn theo théng 1é quéc té va phu hop véi xu thé
chung cua thé giéi. Bai viét tap trung phan tich mét sé khia canh dé danh gia thuc trang thi trirong, déng
thoi néu ra mét sé van dé trao déi gép phan phat trién thj trirong phdi sinh Viét Nam.

« Tlr khéa: thi trurong chirng khoén phai sinh, chirng khoan phai sinh, hop déng tuong lai VN30, hop déng tuong

lai tréi phiéu chinh pha.

Vietnam derivatives market officially operated
since August 10, 2017. After 4 years, the market
has made a remarkable stride. That result has
contributed positively to stabilizing the underlying
market, perfecting the stock market structure
in accordance with international practices and
in line with the general trend of the world. The
article focuses on analyzing a number of aspects
to assess the current situation of the market,
and at the same time points out several issues
contributing to the development of Vietnam’s
derivatives market.

» Keywords: derivative securities, derivative
securities market, VN30 futures contract,
government bond futures contract.

Ngay nhan bai: 25/02/2022

Ngay g phan bién: 26/02/2022

Ngay nhén két qua phan bién: 26/3/2022
Ngay chap nhén déng: 30/3/2022

1. Thuwe trang thi trwong ching khoan
phai sinh Viét Nam
* Vé hang héa giao dich

O Viét Nam, hop dong tuong lai trén chi sd
VN30 va hop dong tuong lai trai phiéu Chinh
phii 13 nhitng san pham phai sinh dau tién giao
dich trén thi truong. Nhitng san pham nay duoc
niém yét va giao dich tap trung tai So giao dich
chirng khoan Ha Noi.

- Hop dong twong lai chi s6 VN30: 1a 1oai hop
ddng twong lai dugc phat hanh dya trén tai san
co so 1a chi s6 VN30. Pay 1a chimg khoan phai
sinh dau tién dugc niém yét va giao dich trén
thi truong ching khoan Viét Nam. Chi s6 VN30
1a chi s6 dai dién cho 30 cb phiéu niém yét trén
san HOSE, c6 gia tri vén hoa dat 80% toan thi
truong va tinh thanh khoan luén c6 gia tri cao
nhat. Ky hiéu hop dong tuwong lai chi sé VN 30
la: VN30FYYMM, trong d6 VN30 la tai san co
s0, F 1a ky hiéu cho hop dong twong lai, YY 1a
nam d4o han va MM la thang ddo han. Hién tai
Hop ddng twong lai chi s6 VN30 ¢6 4 thang dao
han khac nhau dé nha dau tu c6 thé lya chon, bao
gdom: thang hién tai, thang ké tiép va hai thang
cudi quy gan nhat. Ngay dao han duoc quy dinh
12 ngay thr 5 tuan thir 3 ctia thang dao han. Bién
d6 giao dong gia cua hop ddng tuong lai chi sd
1a 7%, mirc ky quy ban dau hién nay Trung tim
luu ky ching khoan dang &p dung 1a 13%.

- Hop dong twong lai trdi phiéu Chinh phii:
Ngay 04/7/2019, hop dong tuong lai trai phiéu
Chinh phu dugc co quan quan ly chinh thic dua
vao giao dich trén thi truong chirng khoan phai
sinh cung voi hop dong tuong lai chi sé VN30.
Trai phiéu Chinh phu ban dau dugc lua chon
lam tai san co so 1a trai phiéu c6 ky han 5 nam.
Ngay 28/6/2021, thi truong ching khoan phai
sinh dén nhan thém san pham Hop dong tuong
lai trai phiéu Chinh phu ky han 10 nidm, gép
phan dua hang héa co so ting 1én 3 san pham

* Hoc vién Tai chinh; hoangthibichha@hvtc.edu.vn ** Hoc vi¢n Tai chinh
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v6i tong cong 10 ma hop dong. Tuy nhién, hop
dong tuong lai trai phiéu Chinh phu 13 san phim
danh riéng cho cac nha dau tu co to chirc va nha
dau tu ca nhan chuyén nghiép.

Tuong ty nhu cic hop dong tuwong lai trén
thé gidi, hop dong twong lai chi s6 VN30 va hop
dong twong lai trai phiéu Chinh phu la nhiing
cong cu duogc giao dich tap trung trén So giao
dich v&i nhitng diéu khoan dugc chuan hoa.

* Vé quy mé giao dich

Sau 4 ndm di vao hoat dong, thi trudng chung
khoan phai sinh Viét Nam d3 c6 sy phat trién
dang ghi nhan, vuot cac ky vong dat ra, vdi mirc
tang truong vé quy md giao dich nim sau cao
hon nam truée. Quy mé va khdi lwong giao dich
binh quén/phién cta hop dong twong lai VN30
va khéi luong giao dich hop dong tuong lai trai
phiéu Chinh phu thé hién rd qua Bang 1 va 2.

Bang 1: Quy mé giao dich ho'p déng twong lai
VN30 giai doan 2017 - 2021

Don vi tinh: Hop déng

Théng Théng

Chi tiéu 8/2(,)17 Nam Nam Nam 1/2921-
- thang 2018 2019 2020 thang
12/2017 6/2021

Tong khéi

luong

giao dich | 1.106.353|19.697.764|22.185.096|39.914.205| 22.664.678

Khoi

luong

giao dich

binh

quan/

phién 10.954 78.791 88.740| 158.390| 190.318

Nguén: S¢ Giao dich chirng khodn Ha Ngi

Bang 2: Quy mbd giao dich hop déng twong lai
trai phi€u Chinh phu giai doan 2019 - 2021

Pon vi tinh: Hop dong

Thang 7/2019 Théng 1/2021
Chi tiéu dén thang N3m 2020 dén thang
12/2019 6/2021
Tong khoi 278 18 823
lugng giao dich

Nguon: S6 GDCK Ha Ngi

C6 thé noi, thi trudng chimg khoan phai sinh
du méi ra doi nhung da co sy tdng trudng manh
mé, tbc do phat trién twong ddi tot. Tinh dén
cudi thang 6/2021 da c6 tong s6 hon 105,5 triéu
hop ddng tuwong lai dugc giao dich.

Hoat dong trén thi truong ching khoan phai
sinh dac bi¢t s6i dong vao nhiing thoi diém thi
truong co so co bién dong manh. Thanh khoan
trén thi truong lién tuc vuot qua céac mbc d3 dat
trudc do, khdi luong giao dich binh quén lién tuc
tdng qua cac ndm: Nam 2018 tang 619% so voi
nam 2017; Nam 2019 tang 12,6% so v6i nam
2018; Nam 2020 tang 95% so v6i nam 2019 va
binh quan 6 thang dau ndm 2021 di ting 20% so
v6i nam 2020. Riéng thang 6/2021, khdi lugng
giao dich binh quan cao nhit dat 212.145 hop
ddng/phién, phién c6 khéi luong giao dich cao
nhat dat 345.296 hop dong vio ngay 10/6/2021.
Mirc ting truéng ngoan muc vé quy md giao
dich cua thi truong ching khoan phai sinh Viét
Nam nhu trén 1 con s6 ma nhiéu thi truong phat
trién trude do phai méat nhiéu nim méi dat dugc.

Cung v6i su gia ting vé sb luong hop dong
giao dich, khdi luong hop dong md (Open
Interest - OI) cling tdng lién tuc va dat nhitng
ky luc méi. Khéi lwong mé (OI) toan thi truong
hién 6n dinh quanh muc 20.000 hop d@)ng. Trong
cac giai doan thi truong ching khoan trong nudc
va qudc té phai hing chiu nhiéu dot diéu chinh
manh do tac dong cia dich Covid 19, OI toan
thi truong phai sinh van co gia ting manh so
v6i cac thoi diém trude d6. Mic OI phién ngay
10/11/2020 dat muc ky luc 52.767 hop dong,
cao nhét tir khi thi truong chimg khoan phai sinh
Viét Nam di vao hoat dong.

Véi san pham hop dong twong lai trai phiéu
Chinh phu ky han 5 nam, nha dau tu to chirc
¢ thém mot lya chon dé dau tu va phong ngira
rii ro trén thi trudng trai phiéu. Véi dic thu 1a
danh riéng cho nha diu tu c6 t6 chirc nén giao
dich cta san phdm nay chua thuc sy soi dong.
Tinh dén hét thang 12/2020, m&i c6 téng sd 296
hop ddng tuwong lai trai phiéu Chinh phu ky han
5 nam dugc giao dich.
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San pham hop dong twong lai trai phiéu
Chinh phu ky han 10 ndm chi trong 3 phién giao
dich cudi thang 6/2021 da c6 khdi lugng giao
dich 1a 823 hop dong. Pay 1a san pham dugc
danh gia cao hon so v&i hop dong tuong lai trai
phiéu Chinh phu ky han 5 nim khi ca 6 thang
dau nam khoéng c6 giao dich nao va khdi luong
giao dich 16n nhét trudc d6 chi dat 40 hop dong/
phién. Hop ddng tuong lai trai phiéu ky han 10
nam ciing dd mo rong do6i twgng giao dich ngoai
nha du tu t6 chic thi c6 thém nha dau tu ca
nhan chuyén nghiép duoc phép giao dich.

* Ve co cau nha dau tw

Tham gia giao dich trén thi truong ching
khoan phai sinh ¢ Viét Nam c6 ca nha dau tu
trong va ngoai nudce. Tuy nhién, ty 1€ giao dich
ctia nha du tu nudc ngoai chiém mot ty trong
rat nho, méi chiém khoan 0,85% tong khoi
lugng giao dich toan thi truong.

Dbi v6i nha dau tu trong nude: néu nhu nim
2019, ty trong tham gia cua nha dau tu c4 nhan
1a 92,51% va nha dau tu c6 to chirc 1a 7,03%
thi trong nam 2020, cac ty 1€ nay 1a 85,86%
va 13,29% va 6 thang nim 2021, con sb nay la
78,86% va 20,14%. Diéu nay cho thiy sy quan
tam cua cac nha dau tu t6 chirc trong nudc di gia
tang ddi v6i thi truong chimg khoan phéi sinh.

S6 luong tai khoan giao dich phai sinh lién
tuc duoc tang 1én. Tai thoi diém cubi thang 12
nim 2020, sé luong tai khoan giao dich phéi
sinh dat 173.395 tai khoan, tang 88% so v&i
cubdi nam 2019. Hién nay, s6 luong tai khoan
md moi dat trung binh 1000 tai khoan/ngay, dac
biét ngay 20/1/2021 c6 4.000 tai khoan dugc mo
méi. Piéu ndy ching t6 su quan tim ctia nha dau
tu d6i v6i thi truong ching khoan phai sinh va
vai tro vira 1a kénh dau tu, vira 1a kénh phong vé
rui ro khi thi truong co so bién dong manh.

* V¢ khuén kho phdp Iy

Vin ban phap 1y dau tién dong vai trd quan
trong trong viéc tao dung nén tang phap ly dé
trién khai thi truong ching khoan phai sinh

& Viét Nam 1a Nghi dinh s6 42/2015/ND-CP
ngay 05/5/2015 vé& Chimg khoan phai sinh va
Thi truong chiing khodn phai sinh. Tuy nhién,
do Nghi dinh s 42 duogc ban hanh truéc khi
TTCKPS van hanh chinh thirc nén qué trinh
thuc hién Nghi dinh ciing di boc 16 mot sd
vuong mic, han ché can stra d6i, bd sung, hoan
thién. Bén canh do, khi Luat Chung khoan 2019
c6 hiéu luc thi hanh tor ngay 01/01/2021 doi
hoi sy can thiét phai co nhitng huéng dan mai
vé ching khoan phai sinh va thi truong ching
khoan phai sinh phu hop véi quy dinh cua Luat
Chimg khoan. Do d6, Nghi dinh sé 158/2020/
ND-CP ngay 31/12/2020 quy dinh chi tiét thi
hanh mot s6 diéu cua Luét Chung khoan c6 hi¢u
lyc tir ngay 01/01/2021 da ra doi thay thé Nghi
dinh s6 42/2015/ND-CP vé Chtng khoan phéi
sinh va Thi truong ching khoan phai sinh.

Ngoai ké thira nhimg quy dinh con phu hop
v6i thuc tién, co tac dong tich cuc ddi vai su
phat trién cua thi trudng ching khoan phai sinh,
Nghi dinh s6 158 c6 nhiéu stra d6i, bo sung phu
hop véi thuc tién van hanh thi trudng, dam bao
xu ly dugc nhiing vudng mic, han ché hién nay
va tao kha nang tiép tuc phat trién va hoan thién
cac san pham cua thi truong trong giai doan tiép
theo. Theo d6, dbi tuong ap dung cua Nghi dinh
bao gom céc t6 chirc, ¢4 nhan trong nude va nude
ngoai tham gia dau tu ching khoan phai sinh va
hoat dong trén thi truong chirng khoan phai sinh
tai Viét Nam; co quan quan ly nha nudc va co
quan, td chire, ca nhan khac co lién quan.

Khic phuc nhirng diém chua ddy du va cu thé
so voi thuce tién yéu cau, Nghi dinh s6 158/2020/
ND-CP di quy dinh rit cu thé vé t6 chuc kinh
doanh chtng khoan phai sinh va t6 chirc cung
cap dich vy bu trir chimg khoan phai sinh: cac
diéu kién vé vén; yéu cau loi nhuan, bao céo tai
chinh, an toan tai chinh, diéu kién vé ha tang
cong nghe...

2. Mot s6 van dé trao doi

Mac du thi truong ching khoan phai sinh

Viét Nam dd c6 nhiing budc phat trién manh
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mé, tiem nang phat trién cua thi truong rat 16n,
nhung hién nay van con moét so van dé vuong
mac can dugc thao go duogc:

Mét la, 1o co cdu nha dau tw: Theo thong 18,
céc nha dau tu tham gia thi truong ching khoan
phai sinh véi 3 muc dich 1a phong ngua rui ro,
dau co va kinh doanh chénh léch gia. Tir d6
hinh thanh 1én 3 loai nha du tu nhu sau: (1) nha
dau tu phong ngira rui ro (hedgers); (2) nha dau
tu dau co rui ro (speculators), thuong 1a giao
dich déi ung véi nha dau tu phong ngira rui ro;
(3) nha dau tu chénh léch gia. Cac nha dau tu
cé nhan trén thi truong chii yéu dong vai tro nha
dau co (speculators).

Hién nay, thi truong hop dong twong lai chi
s6 VN30 khong gidi han cac nha dau tu tham gia
trong khi v&i san pham hop dong tuong lai trai
phiéu Chinh phu ky han 5 nam chi cho cic nha
dau tu to chirc tham gia giao dich (thuc té day 1a
céc nha dau tu phong ngira rui ro) va hop dong
tuong lai trai phiéu Chinh phu ky han 10 nim
tuy c6 mo rong d6i twong 1a nha dau tu ca nhan
chuyén nghiép nhung nhin chung van bi giéi
han, diéu nay 1am cho thi truong hop dong tuong
lai trai phiéu Chinh phu thiéu ving nha dau co
¢4 nhan, do vay thi truong hop dong tuong lai
trai phiéu Chinh phu cé tinh thanh khoan thép.

Theo chung t6i, BO Tai chinh nén cho phép
mo rong ddi tugng nha dau tu tham gia giao dich
Hop dong tuong lai trai phiéu Chinh phu ky han
5 nam. Thyc té, thi truong ching khoan phai
sinh da hoat dong tron 4 nam vdi sy phat trién
nam sau cao hon nam trudce, chiing té dugc tinh
wu viét va su can thiét. Nha dau tu cling da lam
quen va hiéu duoc cac rui ro di kém. Viéc da
dang hoa co s& nha dau tu trén thi truong chimg
khoan phai sinh dya trén hop dong tuong lai trai
phiéu Chinh phu theo dung thong 1& qudc té 1a
can thiét.

Hai la, tinh da dang cia san pham

Sau 4 nam di vao hoat dong, thi truong ching
khoan phai sinh méi chi ¢6 2 loai san pham giao

dich, trong d6 chi c6 hop dong twong lai chi sb
VN30 c6 tinh thanh khodn cao. Tuy nhién, chi
sd VN30 con nhiéu han ché. Pic biét 1a bién
dong cua chi VN30 s6 phu thudc vao chi mot )
rat nhé nhirg ma ching khoan chi chot.

Vi vy, can thiét phai nghién ctru thém nhiing
bo chi sb 16n, bao ddm co cau chi s6 du 16n,
giam thiéu sy phu thudc chi $6 vao mot sd ma
¢6 phiéu nhét dinh. Viéc nay ciing hoan toan phu
hop voi thong 18 quéc té, vi du hop dong tuong
lai chi s6 Kospi 200 (Han Qudc), Nikkei 225
(Nhat Ban), CSI 300 (Hong Kong), S&P 500
(M3)...

Bén canh d6, can sém dy thao céc quy dinh
phap 1y cho cac san pham phai sinh khac dwa
vao giao dich nhu hop dong twong lai ¢6 phiéu,
hop dong quyén chon chi sb, hop dong quyén
chon trai phiéu, ) phiéu,. ..
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SONG DUBY1600 - PHUGNG PHAP MGi DU BAO
THI TRUONG CHUNG KHOAN

TS. Nguyén Trung Thanh*

Trén thj trwong chieng khodn hién dang ton tai nhiéu phwong phdp khdc nhau dé dw bdo xu thé chuyén
déng cua gia cé phiéu. Ttr cdc phwong phdp phéan tich co ban dén cdc phwong phap phéan tich ky
thuat. Méi phwong phép déu cé nhibng wu diém va khuyét diém riéng. Trong khuén khé bai viét nay téi
dé xuat mét phwong phdp phan tich ky thuat méi, cha yéu dwa vao viéc phén tich biéu dé gia chirng
khodn. Truéc hét toi dwa ra khéi niém méi vé khuén mau Xuc xich sau d6 phat trién thanh cdc mé hinh
ky thuét méi.

« Tlr khéa: thj truong chirng khoan, phén tich ky thuét, dai bdng Bollinger, khuén méu xuc xich, séng Duby1600.

On the stock market, there are a variety of
approaches for forecasting stock price movement,
ranging from fundamental analysis methods to
technical analysis methods. Each method has

its own set of benefits and drawbacks. In this
article, | would like to suggest a new technical
analysis method that is mostly focused on stock
price chart analysis. | first created a new sausage
pattern concept, which | then expanded into a new
technical pattern.

» Keywords: stock market, technical analysis,
Bollinger band, Sausage pattern, Duby1600 wave.
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1. Khi niém vé khudén miu Xic xich

Céc dai bang Bollinger trén biéu d6 gia chimg
khoan dugc John Bollinger phat trién tir nhiing
nam 1980 cua thé ky trudc. Dy 1a mot cong
cu phan tich k¥ thuat dugc cac nha dau tu hay
sit dung. Cac dai bang Bollinger bao gdm dai
bang trén va dai bang dudi thuong dugc sir dung
cung voi duong trung binh dong EMA 20. Cac
dai bang nay cho thidy muc do so6i dong cua thi
truong chirng khoan néi chung hodc cua tung loai
¢b phiéu noi riéng. Khi thi trudng bién dong ting
hodc gidm manh mé thi cac dai bang Bollinger
mo rdng ra hai bén, con khi thi truong giao dich

* Email: nguyentrungthanhl600@gmail.com

on dinh thi cac dai bang nay thu hep khoang cach
va tré vé trang thai gdn nhu bé sat vao nhau. Dai
bang Bollinger c¢6 thé duoc str dung véi cac thong
s6 khac nhau tiy vao thoi quen ciia ngudi st dung.
Co6 nguoi va chudng su dung dai bang Bollinger
cho 14 phién giao dich hodac 25 phién giao dich,
nhung thong dung nhét dai bang Bollinger dugc
sir dung v6i 20 phién giao dich va do léch chuan
bé“tng 2, duoc viét tit 1a BB (20,2). Trong bai viét
nay toi s€ st dung cac dai bang Bollinger vdi 20
phién giao dich va d6 léch chuan bang 2.

Thong thudng mot ¢d phiéu truéc mot chu
ky ting gia manh mé& bao gid cling cdn mot giai
doan tich lity. O giai doan tich lily nay gi4 ching
khoan giao dich 6n dinh trong mét bién do hep,
tang giam khong nhiéu va duy tri trong mot thoi
gian twong ddi dai. Khi d6 cac dai bang Bollinger
nam sat gan nhau va di chuyén gan nhu song song
v6i nhau. Khi ¢6 phiéu bat dau ting gia dai bang
trén s& bi day Ién trén va qué trinh mo rong cac
dai bang Bollinger bét dau dién ra. Thoi diém ma
gia co phiéu dat dinh cao mai ciing 1a luc cac dai
bang Bollinger mé ra rong nhat. Sau khi dat dinh
cao moi gia co phiéu s& ngimg ting va chuyén
sang tich lily xung quanh mit bang gia méi nay.
Khi d6 cac dai bang Bollinger bit dau qua trinh
thu hep khoang cach cho dén khi tré vé trang thai
b6 sat vao nhau. Con néu nhu sau giai doan tich
lity gi4 c¢b phiéu bit dau giam thi dai bang dudi
s& bi day xudng dudi va quéa trinh mé rong dai
bang Bollinger ciing bat dau dién ra. Thoi diém
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ma gia ¢ phiéu dat ddy méi ciing 13 lic cac dai
bang Bollinger mé ra rong nhat. Sau khi tao day
moi gid ¢d phiéu s& ngimg giam va chuyén sang
tich lily xung quanh mit bang gia méi nay. Khi
d6 cac dai bang Bollinger bit dau qua trinh thu
hep khoang cach cho dén khi tro vé trang thai bo
sat vao nhau.

Nhu vdy mdt chu ky ting hodc giam gia cb
phiéu sau giai doan tich lily luon bat dau bang
viéc mo bung cac dai bang Bollinger va két thiic
bang viéc thu hep cac dai biang nay.

Vi€c cac dai bang Bollinger dang tir trang thai
thu hep bdng chdc mé bung ra rdi sau do lai tre
vé trang thai thu hep lai da tao thanh mdt khuon
mau k¥ thut va dugc goi 1a “Xuc xich”. Néu nhu
cac dai bang Bollinger thit lai & mot mét bang gia
cao hon thoi diém mé ra thi khuén mau Xuc xich
duogc goi 1a Xuc xich tiang gia. Néu nhu cac dai
bang Bollinger thét lai & mot mit bang gia mai
thap hon thoi diém mo ra thi khuén mau Xtc xich
duoc goi la Xuc xich giam gia.

Khuon mau Xic xich kéo dai trong khoang
thoi gian tir 20 dén 30 phién giao dich duoc goi 1a
khuon mau Xuc xich thudc loai nho. Khuén mau
Xuc xich kéo dai trong khoang thoi gian 16n hon
30 phién giao dich duoc goi 1a khudén mau Xuc
xich thudc loai 1on.

Dudi day la vi du vé khuon mau Xuc xich tdng
gia va khuon mau Xuc xich giam gia.
1.1. Khuén mau Xuc xich ting gia

Trong sudt thang 3/2021 gia c6 phiéu VND
dugc giao dich on dinh trong bién do tr 17.000
doéng dén 19.000 dong/cd phiéu. Trong khoang
thoi gian giao dich 6ndinh nay cac dai bing
Bollinger that lai va bo sat vao nhau. Bat dau tir
ngay 30/3/2021 dén ngay 12/4/2021 gia cb phiéu
VND di tiang khoang 28%, tir mic 18300 dong
1én mirc 23.400 ddng/cd phiéu. Gia c6 phiéu VND
khi ting da day dai bang Bollinger trén lén phia
trén va khién cho cac dai bang Bollinger trong
nhitng ngay nay lién tuc m¢ rong ra hai bén. Tu
ngay 12/4/2021 dén ngay 6/5/2021 gia cb phiéu
VND ngung tang va dugc giao dich xung quanh
mat bang gia moi la tir 22000 dong dén 24000
dong/ ¢b phiéu. Cac dai bang Bollinger dan dan
thu hep khoang cach cho dén khi b6 sat vao nhau.

Hinh 1: Biéu db gia cd phiéu Cong ty C6 phan
chirng khoan VNDIRECT (ma chirng khoan
VND) giai doan tir thang 3/2021 dén thang

6/2021. Khung thoi gian giao dich hang ngay
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Nhu vay cac dai bang Bollinger trén biéu d6
gi4 chimg khoan VND, phan nam trong hinh chir
nhat ABCD trén biéu d6 hinh 1, tir ngay 30/3/2021
dén ngay 6/5/2021, dau tién 1a md to ra khi gia
¢ phiéu VND ting va sau do thit lai khi gia co
phiéu VND ngimg ting di tao thanh mot khudn
mau k¥ thuat Xuc xich. Khuon mau ky thuat Xuc
xich da that lai & mot mat bang gia méi 1a 24000
ddng/cd phiéu, cao hon mic gia thoi diém mo ra
1a 18300 ddng/cd phiéu nén khudén mau Xuc xich
nay la Xuc xich tang gia.

Trén thuc t& mot khudn mau Xic xich ting gia
khong phai ludn ludn bit dau bang mot dot ting
gia chung khoan. Po6i khi mot dot giam gia nhe
sau chu ky tich liiy khién cho dai bang Bollinger
dudi mo xubng dudi nhung sau d6 gia ching
khoan dao chiéu tang manh va vuot 1én trén dai
bang Bollinger trén khién cho dai bang trén mo
1én trén mot cach manh mé. Két thic dot tang gia
cac dai bang Bollinger van thét lai & mot muc gia
cao hon mirc gia trudc khi mo ra. Va khudn mau
Xuc xich méi duoc tao ra van 1a mot khuén mau
Xuc xich tang gia.

Ngoai ra, trong mdt khuén mau Xtc xich ting
gia, duong trung binh dong EMA 20 ludn huéng
1€n trén. Pay cling 1a mot dac diém dé& nhén biét
ctia mot khudn mau Xuc xich ting gia.

1.2. Khuén mdu Xiic xich giim gid

Trong mét khoang thoi gian dai tr ngay
22/5/2019 dén ngay 20/6/2019 gia co6 phicu JVC
duogc giao dich 6n dinh trong bién do tur 3.050
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dong dén 3.120 ddong/cd phiéu. Trong khoang
thoi gian giao dich 6n dinh nay cac dai bang
Bollinger thit lai va bo sat vao nhau. Tir ngay
21/6/2019 dén ngay 1/7/2019 gia c6 phiéu JVC
da giam khoang 8% tlr mirc gia 3.050 dong xubéng
con 2800 ddng/cd phiéu. Gia co phiéu JVC khi
giam da déay dai bang Bollinger du6i xudng phia
dudi va khién cho céc dai bang Bollinger lién tuc
mo rong ra hai bén. Tir ngay 2/7/2019 dén ngay
25/7/2019 gia ¢ phiéu JVC nging giam va duoc
giao dich xung quanh mit bang gia méi tir 2800
dong dén 2.950 ddng/cod phiéu. Cac dai bing
Bollinger dan dan thu hep khoang cach cho dén
khi b6 sat vao nhau.

Hinh 2: Biéu db gia cd phiéu Cong ty C6 phan

thiét bi y té€ Viét Nhat (ma chirng khoan JVC)

giai doan tlr thang 5/2019 dén thang 9/2019.

Khung tho'i gian giao dich hang ngay
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Nhu vdy cac dai bang Bollinger trén biéu do
gia chimg khoan JVC, phan nim trong hinh chit
nhat ABCD trén biéu d6 hinh 2, tir ngay 21/6/2019
dén ngay 25/7/2019, dau tién 13 ma to ra khi gia
¢b phiéu JVC giam va sau do thét lai khi gia 6
phiéu JVC ngimg giam da tao thanh mot khuon
mau k¥ thuat Xac xich. Khuon mau Xuc xich thét
lai & mit bang gia méi 1a 2.830 dong/cd phiéu,
thap hon mirc gia thoi diém mo ra 14 3.050 dong/
¢ phiéu nén khudén miu Xuc xich nay la Xuc
xich giam gia.

Ciing giéng nhu truong hop thuong xay ra véi
khuon mau Xuc xich ting gid, mot khudén mau
Xuc xich giam gia d6i khi bat dau bang mot dot
tang gia nhe sau chu ky tich lily khién cho dai
bang Bollinger trén mo 1€n trén nhung sau do gia
ching khoan dao chiéu giam manh va lao xudng

dudi dai bang Bollinger dudi 1am cho dai bang
nay mo bung xudng phia dudi. Két thic dot giam
gia cac dai bang Bollinger van thit lai & mot mirc
gi4 thdp hon mirc gia trudc khi md ra. Va khuon
mau Xuc xich méi duoc tao ra van la mot khudén
mau Xc xich giam gia.

Trong khuén mau ky thuat Xuc xich giam gia
nay duong trung binh dong EMA20 luén huéng
xudng dudi. Pay ciing 1a mot tinh chat dic trung
cho mau hinh k¥ thuat Xuc xich giam gia.

Hai vi du trén vé khuon mau Xuc xich ting
gia va khuén mau Xtc xich gidm gia 13 hai vi du
miéu ta vé cdc khuén mau Xbc xich tiéu biéu.
Trén thyc té thi cac khuén mau Xuc xich ludn cb
nhitng hinh dang va kich thudc khac nhau.

2. M6 hinh ky thuat “Xuc xich day”

Mot hodc nhiéu khuén mau Xuc xich lap di
lap lai nhiéu 1an trén cac biéu dd da tao thanh cac
M0 hinh k¥ thuat.

Mo hinh ky thuat “Xuac xich day” 1a mo hinh
k¥ thuat dao chiéu ting gia, bao gdm mot khudn
mau Xuc xich giam gia thudc loai nho. Khi khuon
mau Xac xich giam gia nay két thac, tic 1a khi
cac dai bang Bollinger that lai, gid c6 phiéu s&
tang va bit diu mé ra mot khudén mau Xic xich
tang gia.

MO hinh k¥ thuat “Xuc xich day” thuong dugc
tao thanh sau mot chudi cac khuon mau Xuc xich
giam gia hodic sau mot khuon mau Xuc xich gidm
gia thudc loai 16n.

Hinh 3: Biéu do gia cd phiéu Cdng ty C8 phan
phan bén dau khi Ca mau (ma chirng khoan
DCM) giai doan tir thang 11/2019 dén thang
4/2020. Khung theoi gian giao dich hang ngay
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Gia cb phiéu khi giam va tao thanh mé hinh
ky thuat “Xtc xich day” trén biéu dd giao dich
hang ngay thé hién day ngin han. Gia ¢ phiéu
khi gidm va tao thanh md hinh k¥ thuat “Xuc xich
day” trén biéu dd giao dich hang tudn thé hién
day trung han. Gia c6 phiéu khi giam va tao thanh
mod hinh ky thuat “Xuc xich day” trén biéu dd
giao dich hang thang thé hién day dai han. Gia
¢6 phiéu khi giam va tao thanh mé hinh k¥ thuat
“Xuc xich day” trén biéu dd giao dich hang quy
thé hién day siéu dai han.

Khuén mau Xac xich s6 1 trén biéu db Hinh 3,
dugc tao thanh trong khodng thoi gian tir ngay
9/3/2020 dén ngay 7/4/2020, 1a khuon miu Xuc
xich giam gia thudc loai nhé va dugc tao thanh
sau mot chudi cac khudén mau Xuc xich giam gia
khac nhau. Khi cac dai bang Bollinger cua khuén
mau Xuc xich ndy that lai, gid ¢c6 phiéu DCM
bat dau ting va mo ra khudén mau Xuc xich ting
gid moi. Khuén mau Xac xich sé 1 trén biéu dd
Hinh 3 chinh 1a md hinh k¥ thuat “Xtc xich day”.
Mo hinh k¥ thuat “Xuc xich day” nay duoc tao
thanh trén biéu d6 giao dich hang ngay nén day la
mo hinh k¥ thuat “Xuc xich ddy” ngin han.

Sau khi tao thanh mo6 hinh k¥ thuat “Xtc xich
day” ngan han, gia c6 phiéu DCM lién tuc ting
gia cho tdi tdn ngay hom nay. Muc tang da dat
dugc khoang 470%, tir mirc gia 5850 dong 1én
mirc gia 33.300 ddng/cd phiéu.

3. M6 hinh k¥ thuat “Xuc xich dinh”

Mo hinh k¥ thuat “Xuac xich dinh” 1a m6 hinh
ky thuat ddo chiéu giam gia, bao gdm mot khudn
mau Xuc xich ting gia thudc loai nhé. Khi khuon
mau Xuc xich ting gia nay két thuc, tirc 1a khi
cac dai bang Bollinger that lai, gid c¢6 phiéu s&
giam va bat dau mé ra mot khuoén mau Xuc xich
giam gia.

Mo hinh k¥ thuat “Xtc xich dinh” thuong
dugc tao thanh sau mot chudi cac khuén mau Xuc
xich ting gia hoic sau mot khudn mau Xuc xich
tang gia thugc loai 1on.

Gia cb phiéu khi ting va tao thanh mo hinh
k¥ thuat “Xuac xich dinh” trén biéu do giao dich
hang ngay thé hién dinh ngin han. Gi4 ¢ phiéu
khi tang va tao thanh mo hinh k¥ thuét “Xtc xich
dinh” trén bicéu dd giao dich hang tuan thé hién

dinh trung han. Gia c¢6 phiéu khi ting v tao thanh
moé hinh k¥ thuat “Xic xich dinh” trén biéu do
giao dich hang thang thé hién dinh dai han. Gia
o phiéu khi ting va tao thanh mo hinh k¥ thuat
“Xtc xich dinh” trén biéu do giao dich hang quy
thé hién dinh siéu dai han.

Hinh 4: Biéu db gia c6 phiéu Téng Cong ty
C8 phan khoan va dich vu khoan dau khi (m3
chirng khoan PVD), giai doan tir thang 1/2013
dén thang 1/2016. Khung thé&i gian giao dich
hang tuan
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Khuén mau Xuc xich ting gia s6 1 trén biéu
dd Hinh 4, dugc tao thanh tir giita thang 7/2014
dén cudi thang 11/2014, 1a khuén miu Xic xich
tang gia thudc loai nhé va dugc tao thanh sau
mot chudi cac Xuc xich ting gid khac nhau.
Khi cac dai bang Bollinger ctia khuén mau Xuc
xich nay that lai gia c6 phiéu PVD da giam va
bit ddu mo ra khudén miu Xuc xich giam gia
méi. Khuon miu Xuc xich ting gia sb 1 trén
biéu d6 Hinh 4 chinh 1a mé hinh k¥ thuét “Xuc
xich dinh”. M0 hinh k¥ thuat “ Xuc xich dinh”
nay dugc tao thanh trén biéu do giao dich hang
tuan nén ddy 1a mé hinh “Xuc xich dinh” trung
han. Sau khi tao thanh mo hinh “Xuc xich dinh”
trung han, gia c¢6 phiéu PVD lién tuc giam tir
cudi thang 11/2014 dén tan thang 10/2017. Mirc
giam 1a hon 60%, tir mirc gia 54.100 dong xubng
con 20.300 ddng/cod phiéu.

4. M6 hinh k¥ thuit “Qua tram”

Mo hinh k¥ thudt “Qua tram” la mo6 hinh k¥
thuat tiép dién, bao gém mdt khuén mau Xtc xich
tang gia thuoc loai nhé. Khi khuén mau k¥ thuat
nay két thic, tirc 1a khi cac dai bang Bollinger

@ Tap chi nghién ciu Tai chinh ké toan



(sa’ 04 (225) - 2022)

TAI CHINH VIMO

khép lai, gia cb phiéu s& ting manh. M6 hinh k¥
thudt “Qua trdm” thuong hinh thanh & giai doan
cubi cua qué trinh tich lily dai ngay va thuong
bao trudc mot chu ky tang gia manh.

Hinh 5: Biéu db gia cd phiéu Cong ty C6 phan
van tai bién Viét Nam (m3 chirng khoan VOS),
giai doan tir thang 10/2020 dén thang 2/2021.

Khung thoi gian giao dich hang ngay
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Khudén mau Xuc xich ting gia s6 1 trén biéu
d6 hinh 5, duoc tao thanh tir ngay 27/11/2020 dén
ngay 4/1/2021, 1a mot khuén mau Xuc xich ting
gia thudc loai nhé. Khi khuoén mau ky thuat nay
két thuc, ttc 1a khi cac dai bang Bollinger thit lai,
gia ¢ phiéu lai ting manh. Khudn mau Xtc xich
tang gia s6 1 trén biéu d6 Hinh 5 chinh 1a mo hinh
ky thuat “Qua tram”. Sau khi tao thanh mo hinh
ky thuat “Qua tram” gia c6 phiéu VOS lién tuc
tang cho tdi tdn ngay hom nay. Mtc tang da dat
dugc khoang 1000%, tir murc gia 2.300 dong 1én
mirc 25.000 dong/cd phiéu.

5. Mo hinh k¥ thuat “Hoa loa kén”

Mo hinh k¥ thuat “Qua tram” bao hi¢u mot
chu ky tang gia manh ctua cd phiéu sép dién ra.
Chu ky ting gia manh nay s& bat dau sau khi mo
hinh “Qua tram” dugc hoan thién, tirc la sau khi
cac dai bang Bollinger khép lai. Nhung trong
mot s truong hop cac dai bang Bollinger cia
mo hinh k¥ thuat “Qua tram” chua kip khép lai
gia c6 phiéu di bat dau ting manh khién cac dai
bing tiép tuc mé bung ra tao thanh mot khudn
mau Xuc xich ting gid kép. Khuén mau Xuc
xich tang gia kép nay duoc goi la Mo hinh k¥
thuat “Hoa loa kén”. M6 hinh k¥ thuat “Hoa loa
kén” 1a mot treong hop dac bi¢t cua mo hinh ky

thuat “Qua tram”.

Hinh 6: Biéu db gia cd phiéu Cong ty C6 phan
Pau tu va khoang san FLC Stone (m3 chirng
khoan AMD), giai doan tir thang 10/2020 dén
thang 8/2021. Khung theoi gian giao dich
hang tuan
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Dot ting gia thir nhat ciia c¢6 phiéu AMD, kéo
dai tir cudi thang 12/2020 dén cudi thang 1/2020,
d3 mé ra khudén miu Xac xich ting gia sé 1 trén
biéu d6 Hinh 6. Khi cac dai bang Bollinger chua
kip thét lai thi dot ting gia thir hai, kéo dai tir cubi
thang 3/2021 dén dau thang 5/2021 da khién cac
dai bang Bollinger tiép tuc mo ra rong hon nén
khudén mau Xuc xich ting gia s6 1 1a khuén mau
Xic xich tang gi kép. Khuoén mau Xuc xich ting
gia s6 1 trén biéu d6 Hinh 6 chinh 12 mé hinh k¥
thuat “Hoa loa kén”.

6. M6 hinh k§ thuat “Nit thit c6 chai”

Mo hinh ky thuat “Nut thit ¢ chai” c6 thé
1a m6 hinh dao chiéu ting gia hodc mé hinh dao
chiéu giam gia.

M5 hinh k¥ thuat “Nuat thit ¢ chai” déo chiéu
tang gia bao gdm mot khudén mau Xuc xich thudce
loai 16n. Khuon mau Xtc xich nay duoc tao thanh
boi 3 con song ching khoan. Con song thir nhét
la con soéng giam gia chiing khoan manh va mo ra
khuon mau Xuc xich giam gia. Gia chimg khoan
khi giam dd day dai bang Bollinger dudi xubng
phia dudi. Con song thir hai 1a con séng hdi manh.
Gi4 c6 phiéu khi bude vao song hoi thi ting manh
va bang 1én tiép can dai Bollinger trén. Con séng
thr ba 13 song tich lily cho dén khi cac dai biang
Bollinger that lai. Sau khi cac dai bang Bollinger

Tap chi nghién ciu Tai chinh ké toan @



TAI CHINH Vi MO

(Sa’04 (225) - 2022)

that lai, gia c6 phiéu s& ting va md ra khuén mau
Xuc xich tang gia maoi.

Hinh 7: Biéu db gia cd phiéu Cong ty C6 phan
dau tu va kinh doanh nha Khang dién (m3
chirng khoan KDH), giai doan tir thang 2/2020
dén thang 6/2020. Khung thé&i gian giao dich
hang ngay

Mar 1o u Aor 1 n May

Pau nam 2020 c6 phiéu KDH van dang trong
xu thé giam gia. Bt dau tir ngay 9/3/2020 dén
ngay 01/4/2020 gia c6 phiéu KDH di giam
khoang 25% va tao thanh séng giam 1. Gia co
phiéu KDH khi giam di dy dai bang Bollinger
duéi mo xubng phia dudi. Tir ngay 2/4/2020
dén ngay 20/4/2020 gia c6 phiéu KDH budc
vao song hoi 2. Két thuc song hdi gia ¢d phiu
KDH da bam sat dai bang Bollinger trén. Tur ngay
21/4/2020 dén ngay 11/5/2020 gia c6 phiéu KDH
giao dich 6n dinh trong séng tich luy 3. Cac dai
bang Bollinger da that lai. Tir ngay 12/5/2020 dén
ngay 14/5/2020 gia c¢6 phiéu KDH lai ting va mo
ra khuén mau Xuc xich ting gid moi.

Nhu vay cac dai bang Bollinger trén biéu d6
gi4 chimg khoan KDH, phan nam trong hinh chi
nhat ABCD trén biéu d Hinh 7, da tao thanh mo
hinh k¥ thuat “Nuat thit c6 chai” dao chiéu ting
gia. Sau khi hoan thién mé hinh k¥ thuét “Nut thét
b chai” dao chiéu tang gia, gia ¢ phiéu KDH
lién tyc tdng cho tdi tdn ngay nay. Muc tang da
dat khoang 180%, tir mirc 18.100 dong 1én mirc
50.800 dong/c phiéu.

7. M6 hinh k¥ thuat “Mot hai ba”

Mo hinh k¥ thuat “Mot hai ba” 1a m6 hinh k¥
thuat tiép dién. Mo hinh nay bao gdm ba khudn
méu Xtc xich cung xu huéng lién nhau. Khuén
mau Xc xich thtt nht va thi hai thudc loai nhé

twong déi bang nhau. Khudén mau Xuc xich thi
ba thudc loai 16n. M6 hinh ky thuat “Mot hai
ba” ¢ thé 1a mo hinh ting gia hoic mo hinh
giam gia.

Mo hinh k¥ thuat “Mot hai ba” tang gia bao
gdém ba khudn mau Xtc xich ting gia lién nhau.
Khudn mau Xtc xich tang gia thir nhat va thir hai
12 hai khuén mau Xic xich ting gia thuoc loai
nho con khudén mau Xuc xich ting gia thi ba la
khudén mau Xtc xich ting gia thudc loai 16n.

Néu nhu gia ¢6 phiéu c6 hai dot ting gia nhe
kéo dai trong khoang thoi gian tuong duong nhau
va méd ra hai khuén mau Xic xich ting gid nho
trén bicu do thi dot tang gia thir ba sé& 1a dot ting
gia manh. Dot tdng gia manh nay s€ md ra khuén
mau Xuc xich ting gia thi ba thudc loai 16n.

Hinh 8: Biéu db gia c6 phiéu Téng Cong ty

¢6 phan dich vu k¥ thuat dau khi Viét Nam

(ma chirng khoan PVS), giai doan tir thang

6/2012 dén thang 8/2014. Khung thoi gian

giao dich hang tuan

Duby1600 published on TradingView:com, Oct 16, 2021 10:25 UTC:7
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Trong sudt nira cudi nam 2012 gia cb phiéu
PVS giao dich 6n dinh trong bién d6 hep. Cac dai
bang Bollinger trén biéu do giao dich hang tuan
da that lai. Tir cudi thang 12/2012 dén cubi thang
2/2013 gia c¢b phiéu PVS ting khoang 25% va m&
ra khudén mau Xuc xich ting gia sd 1 trén biéu do
Hinh 8. Khuén miu Xuc xich ting gia s6 1 kéo
dai dén giita thang 5/2013 thi két thiic. Cac dai
bang Bollinger di thét lai. Tl giita thang 5/2013
dén dau thang 6/2013 gia co phiéu PVS lai ting
khoang 22% va m& ra khuoén miu Xuc xich ting
gid s6 2. Khuon mau Xuc xich ting gia s6 2 kéo
dai dén cubi thang 10/2013 thi két thuc. Céc dai
bang Bollinger da that lai. Tir cudi thang 10/2013
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dén giira thang 2/2014 gia b phiéu PVS lai tang
manh. Trong dot tang 1an tht ba nay gia o phleu
PVS da tang duoc gan 90% va mo ra khuén mau
Xuc xich tang gia so 3.

Nhu vay dot ting gia thir nhit va thir hai cua
c¢o phiéu PVS 1a hai dot ting gia nhe va mo ra
hai khuoén mau Xuc xich ting gia nho, tuong
dbi bang nhau. Con dot ting gia thur ba 1a ting
gia manh va mé ra khudn mau Xuc xich ting gia
thudc loai 16n. Ba khuoén mau Xuc xich ting gia
s6 1,2 va 3 trén biéu d6 Hinh 9 da tao thanh md
hinh k¥ thuat “Mot hai ba” tang gia.

8. M6 hinh k¥ thuat “Tam khic”

M0 hinh k¥ thuét “Tam khuc” 1a mot mé hinh
ky thuat phtic hop, bao gdm ba giai doan. Giai
doan thir nhat 1a mot con séng hdi manh. Gia co
phiéu dang trong xu thé giam manh, khi budc vao
song hoi lién dao chiéu ting manh va bang tir dai
bang Bollinger dudi 1én dai bang Bollinger trén.
Giai doan thir hai 1a mot chu ky tang gia 6n dinh
trong mot thoi gian dai. Trong chu ky ting gia 6n
dinh nay gia c6 phiéu khong mé ra khudén mau
Xuc xich ting gia méi ma chi tir tir day dai bang
Bollinger trén 1én phia trén. Giai doan thir ba la
mot con song tang gia manh va md ra mot khudén
mau Xuc xich ting gia. Sau khi tao dinh gia co
phiéu s& chuyén sang song diéu chinh va két thic
mo hinh k¥ thuat “Tam khuc”.

Hinh 9: Biéu d6 VNindex giai doan tir thang

4/2014 dén thang 9/2014. Khung thé&i gian

giao dich hang ngay

000

Trong sudt thang 4/2014 va dau thang 5/2014
Vnindex lién tuc gidm diém va mé ra khuén mau
Xuce xich giam gid. Tu ngay 14/5/2014 dén ngay

30/5/2014 Vnidex budc vao song hoi sé 1. Khi
bude vao song hdi, chi trong 13 phién giao dich
Vnindex da tang manh khoang 10%, tir 510 diém
1én 562 diém. Két thuc song hdi Vnindex da bam
sat dai bang Bolliger trén. Trong khoang thoi gian
dai sau do, tir ngay 2/6/2014 dén ngay 19/8/2014
Vnindex chi ting dugc khoang 7%, tir 562 diém
lén dén 604 diém va tao thanh séng ting diém
s6 2. Tur ngay 20/8/2014 dén ngay 3/9/2014
Vnindex lai tdng manh va tao thanh séng tang
diém s6 3. Chi trong 9 phién giao dich, Vnindex
da tang 7%, tir 604 diém lén 640 diém va mo ra
khuoén mau Xtc xich ting gia méi.

Nhu vay ba con song 1,2 va 3 trén biéu do
Hinh 9 da tao thanh mé hinh k¥ thuat “Tam
khuc”. Sau khi hoan thién mo hinh k¥ thuat “Tam
khac”, Vnindex bude vao séng diéu chinh.

9. Mot s6 dur bao c6 sir dung S6ng Duby1600

Dy bao song Donand Trump, song tang
truong manh mé cua thi truong chung khoan
My sau khl tong thong Donand Trump lén
nim quyén vao cudi nim 2016. https://www.
facebook.com/100004916947389/posts/
1112379412269280/

Du béo su tang truong cua thi truong ching
khoan Viét Nam giai doan 2016-2019. https://
www.facebook.com/100004916947389/
posts/1477426709097880/

Dy bao cudc khing hoang kinh té thé giGi
nam 2020 do dai dich Covid-19 gay ra. https://
www.facebook.com/100004916947389/
posts/1501626446677906/
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NG XAU CUA HE THONG CAC TO CHUC TiN DUNG VIET NAM:
THUG TRANG VA GIAI PHAP

Ths. Nguyén Hiru Khoa*

Trong nhitng ndm qua, cdc té chirc tin dung Viét Nam da c6é sw phét trién manh mé va vé quy mé
I4n chat lwong. V&i vai tro trung gian ctua nén kinh té, cédc té chic tin dung va dic biét la ngan hang
thu’o’ng mai da khéng ngwng nang cao tiém lwc tal chinh, mé réng cdc dich vu ngan hang hién dai, phat
trién dwa theo céc chuan muwec cda ngan hang quéc té. Tuy vay, bén canh nhieng thanh cong dat dwoc
thi sw gia tang cua no xau do 4nh hwéng cua dai dich Covid-19 da va dang énh hwéng téi két qua kinh

doanh va sw 6n dinh lau dai cua hé théng tin dung.

« Tl khoa: té chirc tin dung, no x4u, ngén hang thuong mai. ..

Over the years, Vietnamese credit institutions
have grown strongly in terms of both size and
quality. With the role of intermediaries in the
economy, credit institutions and especially
commercial banks have constantly improved their
financial potential, expanded modern banking
services, developed according to international
standards of international banks. However,
besides the achieved successes, the increasing in
NPLs due to the impact of the Covid-19 pandemic
has been affecting business results and the long-
term stability of the credit system.

» Keywords: credit institutions, bad debt,
commercial banks...

Vs

Ngay nhéan bai: 05/02/2022

Ngay gt¥i phan bién: 08/02/2022

Ngay nhan két qué phan bién: 15/02/2022
Ngay chép nhan dang: 20/3/2022

No xéu la gi?

No x4au duoc hiéu khoan ng khé doi, bao gém
cac khoan 15 thue té hodc ude tinh phat sinh tir cac
khoan phai thu khach hang khong c6 kha nang thu
hoi va cac khoan ng khac, moi chi phi lién quan
tryc tiép nhu chi phi thu tién va chi phi phap Iy
la khong thé chép nhan dugc. Noi cach khach, ng
xau 1a cac khoan no khong c6 kha nang thu hoi va
xay ra sau khi tat ca cac nd luc duoc thyuc hién dé
doi ng. No kho doi thuong la san pha"im cua viéc
con ng sap pha san hodc khi chi phi bo sung dé
theo dudi khoan no 16n hon s6 tién ma chi ng co

* Bp Cong Thuong

thé thu duoc. Tai cac ngan hang cia My quy dinh,
cac khoan vay sau 90 ngay tro 1én s€ dugc danh
gid 1a “bao dong”.

Tai Viét Nam, ng xdu duge phan loai can ctr
tai Piéu 10 Thong tu 11/2021/TT-NHNN, cac
to chire tin dung thyc hién phan loai ng theo 05
nhém bao gém: Nhom 1 (No du tiéu chuan),
Nhom 2 (Ng can chi ), Nhém 3 (No dudi tiéu
chuan); Nhom 4 (No nghi ngd) va Nhom 5 (No
¢6 kha nang mat von).

Bang 1: Phan loai no’ xau

Thoi gian
Ténnhémng | Thoi gian qud han xem xét
cho vay
, Nhém no da . .
Nhém 1 68U chuén Dudi 10 ngay Cho vay ngay
Nhém 2  [Nhém ng canchdy T 10 ngay‘to'| Sau 12 thang
dudi 30 ngay
Nhém3 [N dudi tiéu chuin Tu'\30 61 dudi 30 sau 5 ndm
ngay
Nhom 4 Ngingbl ngo bi T 90 n‘gay dudi sau 5 n3m
mat von 180 ngay
Nhems |\romnocokha Ngtri8Ongay | o oo
nang mat von tro én

Theo Thong tw 11/2021/TT-NHNN
Trong do, ng x4u ndi bang dugc xét 1a nhom
ng 3,4 va 5 va céc to chic tin dung phai trich lap
du phong 1an lugt 20%; 50% va 100% dé dap ung
yéu cdu ciia Thong tu s6 11/2021/TT-NHNN vé
phan loai tai san cd, muec trich, phuong phap trich
1ap du phong rui ro va viéc su dung du phong dé
xt 1y rui ro trong hoat dong cua cac to chic tin
dung (TCTD), chi nhdnh ngan hang nudc ngoai.
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Thue trang va tiac dong ciia ng' xau

Tinh dén thoi diém nam 2021, hé thong tai chinh
ctia Viét Nam phat trién v6i 7 ngan hang thuong
mai Nha nudc; 41 ngan hang thuong mai c6 phan
tu nhan; cac ngan hang hop tac xa; 51 chi nhanh
ngan hang nudc ngoai, ngan hang 100% von nude
ngoai va ngan hang lién doanh; cong ty tai chinh
va cong ty cho thué tai chinh, trén 1.182 quy tin
dung nhén dan co s0,... Cac t6 chue tin dung Viét
Nam hién nay da khong chi con tap trung vao chuc
nang truyén thong 1a huy dong tién gui va cho vay
ma con tap trung cung cap cac san pham dich vu
tai chinh hién dai dé dép umg nhu cau ngay cang
cao cua khéch hang.

Do anh huong cua dai dich Covid-19 va céac
nguyén nhan ndi tai cua cac t6 chic tin dung, no
xau tai tai cadc ngan hang thuong mai va t6 chire tin
dung cua Viét Nam gia tang ca vé qui mo 1an mirc
d6 no xau. Diéu ndy di anh huong khong nho téi
ngudn luc va két qua kinh doanh cua cac t6 chic
tin dung.

Bang 2: Qui mé va ty Ié no’ xau tai mot s6
ngan hang thwong mai Viét Nam

SO dw ng' xau (Ty dong) | Ty lé ng xdu
STT Ngan hang 31/12/ | 31/12/ | % thay | 31/12/ | 31/12/
2021 | 2020 doi 2021 | 2020
1 |VPBank 15,887 | 9,924 | 60% | 4,47% | 3,41%
2 |VietinBank 14,300 | 9,597 | 49% | 1,26% | 0,95%
3 |BIDV 13,2451 21,369 | -38% | 0,98% | 1,76%
4 |Vietcombank 6,121 | 5230 | 17% | 0,64% | 0,62%
5 |Sacombank 5721 | 5780 | -1% | 1,47% | 1,70%
6 |[VIB 4,670 | 2,957 | 58% | 2,32% | 1,74%
7 |HDBank 3,360 | 2,357 | 43% | 1,65% | 1,32%
8 |MB 3,268 | 3,248 1% | 0,90% | 1,09%
9 |SHB 2,915 | 5599 | -48% | 0,80% | 1,83%
10 [ACB 2,799 | 1,840 | 52% | 0,77% | 0,59%
11 |LienViet PostBank | 2,775 | 2,527 | 10% | 1,33% | 1,43%
12 |Techcombank 2,294 | 1,295 | 77% | 0,66% | 0,47%
13 [Eximbank 2,247 | 2,534 | -11% | 1,96% | 2,52%
14 |SeABank 2,105 | 2,022 4% | 1,65% | 1,86%
15 |[MSB 1,769 | 1,558 | 14% | 1,74% | 1,96%
16 [Nam A Bank 1613 | 744 | 117% | 1,57% | 0,83%
17 |ABBank 1,423 | 1,324 7% | 2,06% | 2,09%
18 |0CB 1,350 | 1,508 | -11% | 1,32% | 1,69%
19 [NCB 1,249 | 609 | 105% | 3,00% | 1,51%
20 |Ban Viét 1,176 | 1,111 6% | 2,53% | 2,79%
21 |TPBank 1,157 | 1,420 | -19% | 0,82% | 1,18%
22 |VietABank 1,012 | 1,112 | -9% | 1,86% | 2,30%
23 |Kienlongbank 726 | 1,883 | -61% | 1,89% | 5,42%
24 |Bac A Bank 655 628 4% | 0,77% | 0,79%

SO dw ng' xau (Ty dong) | Ty lé ng xau
31/12/ | 31/12/ | % thay | 31/12/ | 31/12/
2021 2020 doi 2021 | 2020

STT Ngdn hang

25 |PG Bank 617 626 -1% 2,24% | 2,44%
26 [Saigonbank 325 223 46% | 1,97% | 1,44%
Tong 94,799 | 89,027 | 6%

Nguén: Téng hop tir cic ngdn hang thirong mai

C6 thé thay, trong ndm 2021 qui md ng xau tai
cac ngan hang Thuong mai Viét Nam da gia tang
manh mé. Tai 26 ngan hang thuong mai khao sat,
qui mé ng x4u tang binh quan 6% véi gid tri 5.752
ty dong (thot diém cudi nam 2021 tong no xau la
94.779 ty dong) Tai mot sd ngan hang thuong
mai, gi4 tri ng xau gia ting dot bién nhu VPbank
tang 60% so v&i nam trude (gia tri ng xau 15.887
ty dong) 1am cho ty 1& no xau tang tir 3,41% lén
4,47%; Nam A Bank no xau ting 117% hay NCB
tang 105% gia tri no x4u trong nam 2021.

Ngay ca nhiing t6 chirc tin dung dwoc danh
gid c6 chat lugng tai san khoe manh nhu ACB
va Techcombank thi ng xau trong thoi gian qua
cling gia tang dang ké. Tai ACB, tinh dén cudi
nam 2021, ng xau cua ngan hang tang 52,1% so
v6i nim 2020 1én mitc 2.799 ty dong. Trong khi
Techcombank ghi nhén ng xau tang dén 77%, lén
2.294 ty dong. No tai co ciu theo chuong trinh
hd trg khach hang bi anh huéng boi COVID-19
14 1.900 ty dong, tuong dwong 0,5% tong du no.

Ty I& no’ xau toan nganh ngan hang qua cac ndm

12%
10,6%

10%

5]]114]
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W Ti L& no xEu ndi bang B Ti L& no x3ugbm cangtigm &n, cocaulai

Trén thuc &, no x4u cua hé théng cac to chirc
tin dung cao hon nhiéu con s0 bao cao do nhiéu
khoan ng xau dugc co ciu lai theo quy dinh chua
duogc phén loai, phan 4nh day du trong no xau; cac
t6 chtrc tin dung chua thyc hién dung quy dinh cua
phap luat vé phan loai ng dé han ché tac dong dén
bao cdo tai chinh, gy ra tinh trang khong phan
anh chinh xac két qua kinh doanh, tham chi ¢6 thé
dan dén 1ai gia 16 that do chua trich lap day du du
phong vao chi phi.
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Nguyén nhén ciia ng xdu trong thoi gian qua

Mt la, trong nhiing nam tr¢ lai day, the gioida
chung kién hang loat su bat 6n trong nén kinh té
thé gio1, cling nhu nhu’ng thay doi | trong chinh sach
kinh té, thuong mai cua cac qudc gia. Bén canh
d6 dién bién hét sirc phtic tap va kéo dai cua dai
dich COVID-19 da anh hudng ti€u cuc, cling nhu
gdy xao tron hoat dong san xuét-kinh doanh. Mot
thoi gian dai, chinh phu thuc hién cach ly xa hdi tai
cac trung tam kinh té& dé dbi pho véi dich bénh da
anh hudng nghiém trong t&i hoat dong ctia doanh
nghiép va thu nhap ctia ngudi dan. Chinh diéu nay
da 1am gia ting no x4u trong nam 2021.

Hai la, nang lyc tai chinh, kinh doanh ctia khach
hang con han ché. Du no tai cac t chuec tin dung
tap trung nhiéu vao cac khach hang c4 nhan va
doanh nghiép vira va nho. Nhom ddi twong niy con
han ché trong quan 1y va sir dung von vay tir d6 dan
dén that thodt, gay thua 15 trong hoat dong san xuét,
kinh doanh, tham chi d4n dén dimg hoat dong, pha
san diéu nay anh huong nghiém trong t6i kha nang
tra no va gia ting no xau trong nén kinh té.

Ba la, thi truong mua ban ng tai Viét Nam chua
phat trién, cac chu thé tham gia thi truong con it. S
luong no xau cua Viét Nam ngay cang gia ting tuy
nhién s6 luong cac cong ty mua ban ng khong nhiéu
va tang trudng & muc do thip. Ngoai ra, thi truong
tin dung thiéu cac bén trung gian c6 do uy tin cao
dé danh gia cling nhu tham dinh khach hang. Chi
mot s6 doanh nghi¢p 16n trong nén kinh té duoc
danh gia xép hang tir cac to chic qubc té con lai
da s thong tin lién quan t6i cac doanh nghiép Viét
Nam con chua nhiéu, diéu nay anh hudng t6i viéc
tiép can va ra quyét dinh cho vay cua t6 chirc tin
dung con kho khan.

Boén la, ning lyc cia nhiéu t6 chic tin dung
Viét Nam con han ché. Nhiéu té chie tin dung gia
ting no xau do quan tr rui ro kém (danh gia tin
dung, muc d6 rui ro khoan vay va thiéu cac bién
phap phong ngtra, phat hién va xu ly rui ro,..); rai
ro dao duc cua can bo tin dung; cho vay nguoi co
lién quan; 1gi ich nhom, khach hang 16n qua mic
gidi han; chién luge kinh doanh, dau tu cia t6 chirc
tin dung chua phit hop, dau tu vao nhiing linh vurc,
kénh dau tu c6 mirc riii ro cao.

M@t so giai phap va kién nghi

Thir nhdt, hoan thién hé théng quy dinh phap
lut vé phan loai no, trich 18p va st dung du phong
rii ro tai cac to chirc tin dung. Cac quy dinh vé
phan loai va trich 1ap du phong phu hop vai thong

1¢ va quy dinh cta qudc té dé cac to chue tin dung
cua Viét Nam sém tiép can vai thi truong tai chinh
quéc té.

Thir hai, hoan thi¢én quy dinh vé quan 1y tin
dung theo huéng han ché muc do tap trung tin
dung, gi6i han cho vay vao linh vuc tiém an nhiéu
rti ro (kinh doanh chtig khoan, bat dong san,...).
Chinh sach tin dung cua chinh phu dac biét la dinh
hudng cho vay cua ngén hang nha nuge tuy timg
thoi ki can bat nhip va phu hop voi su bién dong
cua thi truong dong thot c6 kha nang canh bao va
han ché rui ro cho céc té chirc tin dung.

Thir ba, nang cao nang lyc quan tri rui ro tin
dung ciia cac ngan hang dong thoi nang cao nang
Iuc, trinh d§ va dao duac nghé nghi¢p cua can bd
ngan hang. Chi ¢6 ty t6 chirc tin dung nang cao stc
manh ndi tai ctia minh, &p dung cac quy dinh mdi,
quy trinh tién tién vé tham dinh khach hang méi ¢6
thé nang cao chét lugng cho vay.

Thir tu, tang cuong cong tac thanh tra, giam sat
ddi véi hoat dong tin dung dé bao dam thuc hién
nghiém cac quy dinh vé& cép tin dung, quy dinh
phéan loai no, trich 1ap va st dung rti ro. Hoat dong
thanh tra, giam sat ngan hang thuong mai can duoc
déy manh trong thoi gian toi. Pac biét khi san Xuét
kinh doanh duogc khoéi phuc, nhu cau von tin dung
tang cao s& tiém an nhiéu nguy co phat sinh no xau.
Do d6, cong tac thanh tra giam sat phai kip thoi dé
dam bao chat luong no cho céc t6 chire tin dung.

Lich sir cho thay, ng x4u khong chi 14 rii ro ciia
cac ngan hang thwong mai ma con 1a cac cuc mau
dong ctia nén kinh té. No x4u khong chi anh hudng
truc tiép toi hoat dong cua cac ngan hang va to
chirc tin dung ma né con lam tic nghén dong tién
Iuu thong Trong trudng hop no xdu qua cao, bude
ngan hang nha nudc phai thuc hién cac giai phap
dic biét nhu mua ngén hang 0 dong tai Oceanbank;
CBbank va GPbank giy ton kém cho ngan sach
nha nudc va nhiéu hé luy kinh té khac. Chinh vi
vay, g1a1 quyet bai toan ng Xau cta cac to chic tin
dung can song hanh v6i cac chinh sach hd tro va
phat trién kinh té dé nén kinh té c6 thé ting truong
thue su bén viing.

Tai liéu tham Kkhao:
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TRAO BOI VE VIEC XAY DUNG MA TRAN TICH HOP MUC TIEU
DAO TAO VA CHUAN DAU RA TRONG CHUGNG TRINH DAO TAO
CHUYEN NGANH PHAN TICH TAI CHINH

PGS.TS. Nghiém Thj Tha*

Xay dwng va hoan thién ma tran tich hop muc tiéu dao tao, ndi dung dao tao va chuan dau ra trong
chwong trinh dao tao dai hoc la nhiém vu ctia méi co’ sé gido duc dai hoc trong bdi canh hdi nhap quéc
té va chuyén déi sé hién nay, Hoc vién Tai chinh va chuyén nganh Phan tich Tai chinh khéng dirng ngoai
xu thé nay. Ma tran tich hop muc tiéu dao tao, néi dung dao tao va chuan dau ra trong chwong trinh dao
tao dai hoc cua tirng chuyén nganh phén tich, nganh Tai chinh - Ngdn hang sé giup Hoc vién Tai chinh,
nganh Tai chinh - Ngan hang, chuyén nganh phén tich tai chinh chuan héa, lién két va céng khai: muc
tiéu dao tao, ndi dung dao tao, chuadn dau ra theo théng Ié quéc té, tao tién dé cho qud trinh chuyén déi
s6 va dép teng ngay cang tét hon doi héi, yéu cau, mong muén va giam sat cia 2 nhém cha thé chinh
tham gia vao qua trinh gidao duc dai hoc: Ngwoi day (Nha trwdng, nha nwéc, nha st dung lao déng) va
nguwoi hoc (sinh vién va gia dinh ho). Pay la chu dé tdc gia muén trao doéi trong bai viét nay.

« T khéa: ma trén (MT), phén tich tai chinh (PTTC), muc tiéu dao tao (MTDT), néi dung dao tao (NDPT), chuén
d4u ra (CBR), hoc phén (HP).

Ngay nhén bai: 15/3/2022

Building and perfecting an integrated matrix of Ngay gui phan bign: 16/3/2022
training objectives, training content and output Ngay nhan két qua phan bién: 26/3/2022
standards in university training programs is the Ngay chép nhan dang: 30/3/2022

task of each higher education institution in the
context of international integration and digital

transformation today, the Academy of Finance Chuong trinh dao tao dai hoc h¢ chinh quy

and the major in Financial Analysis are not out chuyén nganh PTTC cua Hoc vién Tai chinh theo
of this trend. The matrix that integrates training dinh hudéng Ching chi phan tich tai chinh - CFA,
objectives, training content and output standards tuyén sinh khoa dau tién nim hoc 2017 - 2018
in the university training program of each major v6i 54 sinh vién. Chuong trinh dao tao chét lugng

of analysis and finance - banking will help the
Academy of Finance, the Finance - Banking
industry, majoring in standardized, linked and

cao chuyén nganh Phan tich tai chinh dinh hudng
ngoal chu*ng chi CFA con tich hop Chtng chi

public financial analysis: training objectives, quéc € vé Tai chinh, K& toan va Kinh doanh -
training content, output standards according to Certificate in Finance, Accounting and Business
international practices, creating a premise for - CFAB cua Vién K& toan cong chirng Anh va xur
the digital transformation process and meeting Wales (ICAEW). Ngudi duoc Cép chimg chi CFA
increasingly better more than the requirements, CFAB ddu hanh nehé pha ) tich tai chinh. ké toa ’
requirements, desires and supervision of two main R . cu ‘Aan nghe p Van l? arc lfl ’ e; Oar‘l
groups of actors involved in the higher education trén toan cau. Qua 5 ndm dao tao h¢ chuan va
process: teachers (schools, government, 4 nam dao tao chuqng tri’nh‘chﬁt luo‘ng cao chuyén
employers) and learners (students and their nganh PTTC véi tong so gan 500 sinh vién, da co
family). This is the topic the author wants to khoéa sinh vién 55.09 t6t nghiép, c6 trén 50% sinh
discuss in this article. vién lam ding chuyén nganh cho thay tin hi¢u thi
* Keywords: matrix, financial analysis, training truong rat tot vé nguon nhan lyc PTTC trong bdi
objectives, training content, output standards, canh h01 nhap quéc té va cudc cach mang Cong

course module. Y, nghé s6 nhitng ndm t6i. Bé dap tmg tot nhu cau

cua thi truong lao dong thi chuyén nganh PTTC

* Hoc vién Tai chinh
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noéi riéng, cac chuyén nganh dao tao cia HVTC
can c6 nhiéu budc hoan thién CTDT. Mot trong
nhitng cong viéc quan trong nhat 1a xdy dung,
hoan thi¢n MT tich hop MTDT, NDDT véi CBDR
cua chuyén nganh.

Trong toan hoc, MT la mang dir liéu s6, ky
hiéu, hodc biéu thuc, sap xep theo hang va cot
tuan theo nhitng quy tic nhat dinh. Ting 6
trong MT dugc goi 1a phan tir ciia ma tran. Cac
phan tir trong ma tran dugc dinh danh bang 2
dia chi hang i va cot j tuong tmg. M4i phan tur
s€ cung cap thong tin tich hop da chiéu dap ung
nhu cau nang cao chat luong thong tin cho chu
thé quan tdm. Ung dung MT dit liéu vao quan tri
nhan lyc da duoc st dung ngay cang phd bién boi
tinh khoa hoc va loi ich thuc té cta nd, ma tran ky
nang su dung trong dao tao, danh gid va quan tri
nhén luc cta cac don vi, to chirc trong nén kinh té
da ngay cang tré thanh tat yéu. Sir dung ma trén
k¥ nang trong quan tri nhan lyc glup cac nha quan
Iy tich hop cac muc tiéu, yéu cau quan 1y véi ddi
tuong quan Iy mot cach tudong minh va khoa hoc,
trong quan tri gido duc dai hoc sir dung ma tran
cting khong niam ngoai muc tiéu nay. MT tich
hop MTDT, NDDT v6i CDR sé€ gitip nha quan
Iy, giang vién, sinh vién va nha tuyén dung thay
1 chat luong dao tao theo qua trinh ddo tao dé co
thong tin can thiét cho cac quyét dinh ciia minh.

MT tich hop MTDT, NDDT véi CBR trong
CTDT dai hoc 1a mdt mang ludi hodc mot bang
minh hoa truc quan cac pham chat, ning lyc cta
nguoi hoc duge rén luyén, danh gia, phat trién
trong qué trinh tham gia CTDT nham gitp ho
kham pha nang lyc ctia ban than, phat hién, rén
luyén dé cai thién cac pham chat, k§ ning con
thiéu sot dé dat dugc CPR theo ky vong. Xay
dung MT tich hop MTDT, NDDT v&i CDR trong
CTDT dai hoc sé€ 1a 1 cong cu hiru hi¢u mang lai
loi ich cho 2 nhom chu thé cua hoat dong dao tao:

1. Loi ich cho ngudi hoc: Nang cao dan niang
lyc nhan thue va tu duy ctia nguoi hoc, giup ho
chu dong danh gia, phat trién ban than, giam
mirc do cang thang, stress trong qua trinh hoc
tap, chuan bi tot vé tri luc, tim luc, thé luc cho
chang duong lap than, lap nghi€p; Nguoi hoc
nhan thirc dﬁy du vé vai tro, nhiém vu cua ban
than, nhan thirc ddy du vé cac ning luc, pham

chat xa hoi can tir ngudi lao dong thé hé mai,
tr d6 nguoi hoc biét can tap trung nd luc hoc
tap, rén luyén k¥ ning gi, rén luyén nhu thé nao;
Nguoi hoc chu dong lap ké hoach quan 1y thoi
gian, phat trién Ca nhan (PDP), hiéu rd hon va
danh gia dang vé& diém manh, diém yéu cia ban
than, hiéu duoc gia tri ma ho mang lai cho gia
dinh, nha truong va xa hoi (tang tinh than va chu
dong hoc tap, cong hién).

2. Loi ich cho co s¢ GDPH va cac bén lién
quan: Cung cip cong cy hiru hiéu dé co s6 GDDH
va cac bén lién quan hiéu rd CDR, MTDT, NDDT,
danh gia khach quan diém manh va diém yéu cta
nguoi hoc qua tirng ky hoc, ket qua danh gia timg
hoc phan ting nam hoc va t6t nghiép. Cung cip
co so dé co s6 GDPH st dung cac giai phap néng
cao nang lyc cho nguoi hoc bang cach ra soat va
giai quyét cac nguyén nhan din dén tinh trang
nguoi hoc khong dat, hoac dat muc khong dap
g ky vong cua co s GDPH vé CDR dén timg
hoc phan.

Dé thyc hién tot MT tich hop MTDT, NDDT
voi CDBR trong CTDT dai hoc, doi hdi tung
chuyén nganh, nganh phai chuin héa duoc CBR
bao gom cac pham chat, nang luc, k¥ ‘nang nguoi
hoc can dat, giam thiéu céc rii ro, thiéu sot, tring
lap vé cac pham chat, ning lyc, k¥ nang ctia nguoi
hoc, tranh vuot qua kha nang dat dugc ciia nguoi
hoc, hodc qua thap khong dap tng nhu cau cta xa
héi. Tir géc nhin ca nhan, qua trinh xay dyng va
chuan héa MT tich hgp MTDT, NDBT véi CBR
trong CTDT cua chuyén nganh PTTC chi thuc su
phi hop va trién khai hiéu qua khi B6 mén va cac
bén lién quan thyc hién tdt 2 bude sau:

Buwée 1, Chuan hoa néi ham MTDT, NDDT,
CPR va mbi quan hé cta 3 thanh t6 ndy trong
CTDT cua tung chuyén nganh theo quy trinh sau:

Thir nhat: Xay dung, hoan thién MTDT cho
chuyén nganh, nganh dao tao gin véi 2 tiéu chi:
(1) Thuc hién st ménh, tam nhin, chién luoc
phat trién cia co s6 GDPH, (2) Pap tng nhu cau
cua xa hoi va bam sat CBR cua nganh, chuyén
nganh theo timg khdi kién thirc, timg hoc phan
theo nguyén tic: mdi khoi kién thirc, timg hoc
phan dao tao phai gan véi viéc chuyén tai Pham
chat va Nang luc ngudi hoc can rén luyén vao
CTDT. Céc pham chit co ban can dao tao (Pfo)
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gdm: 1- Yéu nudc, 2- Nhén 4i, 3- Cham chi, 4-
Trung thuc va 5- Trach nhiém, dbi véi dao tao
dai hoc hién nay cac phdm chét (Pfl) can tich
hop gdm: (1) Yéu t6 qude, (2) Trach nhiém, (3)
Liém chinh. Cac nang lyc co ban can dao tao
(Nfo) gébm: 1- Nang luc tri tué (IQ) va 2- Ning
luc cam xuc (EQ). IQ 1a nang lyc nhan thuc va
tu duy ctia nguoi hoc phét trién tir thip dén cao.
Ning luc nhan thirc (ning lyc tiép thu tri thirc)
theo Bloom gé)m 6 bac, bac sau ham chua va
phat trién hon bac trude: nhd, hiéu, van dung,
phan tich, phan bién va sang tao, ddi véi dao
tao dai hoc nén rut gon (Nf1) theo 3 bac: 1- Tai
tao, 2- Phan tich, 3- Sang tao. Nang luc tu duy
(nang lyc van dung va phat trién tri thic) theo
Bloom gém 5 bac (logic, hé théng, troru tuong,
phé phan, sang tao), d6i véi dao tao dai hoc nén
rut gon thanh 3 bac tu duy la: (1) Logic, (2) Triru
tuong (3) Sang tao; EQ 1a ning luc hiéu, klem
soat cam xuc cua ban than, phan tich va két ndi
dugc véi cam xUc cua nhitng nguoi lién quan,
phan biét cam xuc gitra ho, str dung cam xuc dé
dan dit ban than va moi nguoi co suy nghi va
hanh dong dung dén, hop ly trong ting bdi canh
cu thé theo 3 muec: (1) Két ndi, (2) Thau hiéu,
(3) Lanh dao. MTDT nganh, chuyén nganh cu
thé dbi voi timg khéi kién thire, hoc phan dao
tao 1a can ctr dé xay dung, ra soat NDDT.

Thir hai: Xay dung, hoan thién NDDPT cua
nganh, chuyén nganh theo ting khdi kién thuc
va tung hoc phé”ln dao tao. Hoc ph?ln nao chuyén
tai nhidu thanh phan ciia CPR trong CTDT thi
la 1a hoc phﬁn bt budc va dinh luong 6 tin chi
(khong qua 3 hay 4 tin chi). Hoc phan nio chuyén
tai it CPDR s€ 1a hoc phé‘m tu chon va it tin chi
(1 hoidc 2 tin chi). Hoc phan nao khéng chuyén
tai CBR s€ loai bo khoi NDDT. Muc ti€u va ndi
dung cu thé ciia mdi hoc phﬁn can x4c dinh 1
n6i dung kién thirc, k§ nang, mic tu chu va trach
nhiém ma hoc ph?m s€ dao tao va ren luyén nguoi
hoc cac thanh phan kién thirc, k¥ ning va muc ty
chu trong CDR ciia hoc phan do.

Thir ba: Xay dung va hoan thi¢n CDR tung
hoc phﬁn do B& mon phu trach hoc phﬁn do thuc
hién dam bao gin két véi MTDT cua nganh,
chuyén nganh. Vi nén tang cong nghé sd hién
nay, co s GDDH can tip trung nhiéu hon vao

viéc day nguoi hoc cach trang bi, rén luyén cac
pham chat (Pfl): (1) Yéu t6 quéc, (2) Trach
nhié¢m, ) Liém chinh; cac nang lyc (Nfl) nhan
thire d6i v6i cac hoc phan ly thuyet theo 3 bac:
1-Téai tao, 2- Phan tich, 3- Sang tao, nang luc tu
duy 3 bac: (1) Logic, (2) Hé thdng, (3) Sang tao;
Cac hoc phén thuc hanh theo 3 bac: 1-Co ban,
2-Thanh thao, 3- Sang tao. Vi¢c phan loai NDDT
ctia timg hoc phan thuéc nhom: nhan thirc hay
thuc hanh, hodc hdn hop dé xay dung CBR cua
ting hoc phan tich hop t6t MTDT, NDDT la van
dé cot 181 dam bao chat lugng cua CTPT. CBR
hoc phan cy thé hoa trong dé cwong mén hoc cac
hoc phan ctia chuyén nganh tich hop du cac pham
chat (Pfl), nang luc (Nfl) day ngudi hoc cach
chinh phuc céc thtr bac ciia CBR, dong thoi ciing
thuc déy cac giang vién rén luyén nang lyc tich
hop kién thuc, khéi kién thirc cho cac chuong
trinh dao tao lién nganh, xuyén nganh dap ung
nhu cau dao tao nguf)n nhan luc c6 kién thuc, ky
nang rong cua thoi ky cach mang 4.0.

Bwéc 2: Xay dung va hoan thién ma tran
tich hop MTDT, NDDT, CBR trong CTDPT cua
chuyén nganh PTTC theo trinh tu sau:

1. Xay dung va hoan thién MTDT

1.1. Muc tiéu chung: Dao tao cir nhan nganh
Tai chinh - Ngan hang, chuyén nganh Phan tich
tai chinh pham chat dao dirc tbt, yéu to qudc, co
trach nhiém Voi xa hoi, khat vong lap than, lap
nghiép, co nen tang cong ngh¢, ngoai ngir dap
mg yéu cau thyc tién. Nguoi hoc sau khi tot
nghiép cd nang luc nhan thirc va tu duy sang tao
dé t6 chure va thuc hién thanh thao cong tac Phan
tich tai chinh, thuc hién tdt cac hoat dong cua
nganh Tai chinh - Ngan hang; c6 kha nang thich
ung nhanh véi moéi truong lam viéc trong nudc
va quc té.

1.2. Muc tiéu cu thé

1.2.1. Vé pham chat

M1: Béi dudng, rén luyén tinh yéu qué huong,
dét nudc, long tu hao, tu ton dan toc, khat vong
lap than, 1ap nghiép thong qua gido duc, dao tao
vé khoa hoc ty nhién, khoa hoc xi hoi, khoa hoc
chinh tri, luat hoc, gidao duc vé an ninh, quéc
phong va rén luyén thé chat.
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M2: Boi dudng, rén luyén vé cong nghé,
ngoai ngit dé trd thanh cong dan htru ich trong
moi trudng hoi nhap quic té.

M3: Boi duorng,‘ren luyén Yé dao d}'rc, chuyén
mon, ban linh nghé nghi¢p dé c6 thé trg thanh
chuyén gia hanh nghé phan tich tai chinh doc lap.

1.2.2. Vé nang luc

M4: Rén luyén nang luc tai hi¢n, tai tao, tu
duy logic va thuc hanh dugc cac tinh hudng co
ban vé chuyén mon trong qua trinh dao tao.

MS: Rén luyén nang luc phén tich, danh gia,
tu duy hé thong va thuc hanh thanh thao cac hoat
dong chuyén mon co ban trong qua trinh dao tao.

M6: Reén luyén va phat trién nang lyc phan
bién, sang tao, chu dong giai quyét cac tinh hudng
phtrc tap bang nhiéu giai phap thay thé trong moi
truong ludn thay doi.

2. Xay dung va hoan thién CDR
2.1. Vé kién thirc
2.1.1. Kién thirc gido duc dai curong

R1: Dam bao nang lyc tai hién, tai tao, tu duy
logic va van dung dugc cac kién thirc co ban vé
Khoa hoc tu nhién, Khoa hoc xa hoi va nhan van,
tu tuong, dao dire, phong cach H6 Chi Minh, gido
duc QP-AN, gido duc thé chat vao qua trinh boi
dudng phém chét chinh tri, boi dudng tri lyc, tam
luc va thé luc dé tré thanh cong dan co ich cho
xa hoi.

R2: Reén luyén ndng luc phan tich, danh gia,
tu duy hé théng va thuc hanh thanh thao cac kién
thtrc chuyén sau vé Khoa hoc ty nhién, Khoa hoc
xa hoi va nhan van, tu tuong, dao duc, phong
cach HO Chi Minh, gido duc QP-AN, gido duc
thé chat, hoat dong chuyén mén co ban trong qua
trinh dao tao dé sin sang lam viéc.

R3: Rén luyén va phat trién niang lyc phan
bién, sang tao, chii ddng giai quyét cac tinh huéng
phuec tap vé& Khoa hoc tu nhién, Khoa hoc xa hoi
va nhan vin, tu tuéng, dao dirc, phong cach HO
Chi Minh, gido duc QP-AN, gido duc thé chat
bang nhiéu giai phap thay thé trong méi truong
lam viéc chuyén nghiép.

2.1.2. Kién thirc co s khoi nganh

R4: Rén luyén nang lyc tai hién, tai tao, tu duy
logic va van dung dugc cac kién thirc co ban vé

nguyén 1y kinh té hoc, quan tri hoc, 1y thuyét co
ban vé tai chinh, ké toan, cac cong cu va chinh
sach diéu tiét kinh té vi mé trong qua trinh dao
tao gan v4i moi truong kinh té thyc té.

RS5: Rén luyén nang luc phan tich, danh gia,
tu duy hé thong va thyc hanh thanh thao cac kién
thirc chuyén sau vé nguyén ly kinh té hoc, quan
tri hoc, 1y thuyét co ban vé tai chmh ke toan,
céc cong cu va chinh sach diéu tiét kinh t& vi mo
trong qua trinh ddo tao dé sin sang 1am viéc trong
moi truong hoi nhap qudc té.

R6: Rén luyén va phat trién nang lyc phan
bién, sang tao, chu dong giai quyet cac tinh
hudng phtrc tap vé nguyén ly kinh té hoc, quan
tri hoc, 1y thuyét co ban vé tai chinh, ke toan,
cac cong cu va chinh sach diéu tiét kinh té vi mo
trong qua trinh dao tao gin véi moi truong hanh
nghé chuyén nghiép, hoi nhap quoc té.

2.1.3. Kién thirc nganh va chuyén nganh

R7: Rén luyén nang luc tai hién, tai tao, tu duy
logic va van dung duoc cac kién thirc co ban vé
quan tri Tai chinh - Ngan hang va phan tich tai
chinh cac don vi, t6 chirc ctia nén kinh té de san
sang 1am viéc trong moi trudng hoi nhap qudc té.

R8: Rén luyén nang luc phan tich, danh gia,
tu duy hé théng va thuc hanh thanh thao céc kién
thirc chuyén sdu vé vé quan tri Tai chinh - Ngan
hang va t chirc cong tac phan tich tai chinh cac
don vi, to chirc ctia nén kinh té gén v&i moi trudng
hanh nghé chuyén nghiép, hoi nhap qudc té.

R9: Rén luyén va phat trién niang lyc phan
bién, sang tao, chu dong giai quyét cac tinh
hudng phirc tap vé quan tri Tai chinh - Ngan hang
va t6 chirc cong tac phan tich tai chinh cac don
vi, t6 chirc ctia nén kinh té trong qua trinh dao tao
gan voi moi truong hanh nghé phan tich tai chinh
chuyén nghiép va san sang linh dao khéi nghiép.

2.2. Vé kj ning

R10 Co k¥ nang phat hién, thau hiéu, xtr ly
cac van dé trong qua trmh dao tao vé thu thap, xir
ly, sir dung thong tin vé phan tich tai chinh trong
hé sinh thai so.

R11: C6 k¥ niang danh gia, phan bién, két nbi
lam viéc nhém, tham muu chinh sach, ché do
thong qua qua trinh dao tao vé thu thap, xu 1y,
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sir dung thong tin vé phan tich tai chinh trong hé
sinh thai s6 cua cudc cach mang 4.0.

R12: C6 k¥ nang lanh dao khoi nghiép va tao
viéc lam ctia nganh Tai chinh - Ngin hang, nghé
phan tich tai chinh chuyén nghi¢p va céc linh vuc
lién quan dich vu tai chinh chuyén nghiép.

2.3. Vé ndng luc tw chii va trach nhiém

R13: Rén luyén tac phong lam vi¢c khoa hoc,
chuyén nghiép, chu dong, ky luat cao theo tiéu
chuan cua thi truong lao dong khu vuc va quéc
té. Tuan thu tiéu chuan, dao dirc nghé nghiép. Ty
tin va kién tri theo dudi khat vong 1ap than, lap
nghiép va cbng hién cho xa hoi.

R14: Rén luyén trach nhiém cong dan: trach
nhiém voi ban than, gia dinh, t6 chirc va xa
hoi; chap hanh va tuyén truyén cac chu truong,
duong 16i ciia Pang va chinh sach phéap luét cua
Nha nudc; trung thuc, khach quan va cong tam
khi giai quyét cong viéc; hoan thién va phat
trién ban than.
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chirong trinh dao tao; xdy dung, tham dinh va ban hanh
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BAO TAO VE IFRS TRONG TRUGNG BAI HOC, CAO DANE:
BAN VE PHUONG PHAP GIANG DAY

TS. Nguyén Hong Thu* - PGS.TS. Nguyén Ngoc Tién**

Theo 16 trinh dp dung bdo cdo tai chinh quéc té (IFRS) doi véi cdc doanh nghiép da dwoc Bé Tai chinh
ban hanh (Bé Tai chinh, 2020). Hién nay, nhiéu truong dai hoc, cao dang (PHCD) tai Viét Nam da va dang
bat dau van dung IFRS vao gidng day. Tuy nhién, khdc véi chudn muc ké todn va ché dé ké toén doanh
nghiép cua Viét Nam, céc IFRS tap trung vao viéc hwéng dan cdc nguyén tic cho nguwdi lam ké toan khi
trinh bay théng tin trén bdo cdo tai chinh, nham dam béo théng tin cung cép trén béo céo tai chinh Ia
trung thwec va hop ly; vi vay, viéc giang day IFRS cho nguwdi hoc cé phan khéc biét hon so véi viéc giang
day chudn muwec ké todn va ché dé ké todn doanh nghiép cua Viét Nam. Bai nghién ctru nay dwoc thue
hién nham trao déi va ban luan vé phwong phép giang day IFRS déi véi cdc treong DHCD tai Viét Nam
duwa trén dir liéu khao s&t va phéng van 200 giang vién giang day nganh ké todn, kiém todn va tai chinh tai
Viét Nam. Két qua nghién ctru cho thdy phwong phap giang day c6 tac déng tich cwc dén viéc giang day
IFRS va viéc két hop nhiéu phwong phép trong gidng day nhw day hoc tich cuc, day hoc theo mé hinh
hod, day hoc theo xtr ly tinh huéng,... sé gép phan nang cao hiéu qua giang day déi véi IFRS.

« Tl khoéa: IFRS, gidng day IFRS, phuong phép gidng day, dai hoc, cao dang.

Ngay nhan bai: 15/3/2022

According to the roadmap for applying Ngay gdi phan bigén: 16/3/2022
international financial statements (IFRS) to Ngay nhén két qua phan bién: 26/3/2022
enterprises, which has been issued by the Ministry Ngay chap nhan dang: 30/3/2022

of Finance (Ministry of Finance, 2020). Currently,
many universities and colleges in Vietnam o A ax
have been starting to apply IFRS in teaching. 1. Dat van dé

However, unlike Vietnam’s accounting standards Day hoc la mot hoat dong phuc tap, theo do

and C(')r;')orén‘(nj agcounting regime, IFRSs focus phuong phap giang day cling da dang va phtic tap,
on guiding principles for accountants when phu thudc vao dbi tuong nguoi hoc, bac hoc va cac

presenting information in financial statements, in A A 2y ,
order to ensure the information provided on the cong cy phuc vu cho hoat dong giang day. Chinh

financial statements is true and fair; Therefore, the vi vy, trong hoat dong giang day, hién van chu’a
teaching of IFRS to learners is somewhat different ¢6 mot dinh nghia nao 1a cu thé va day du nhét vé
from the teaching of accounting standards and phuong phép giang day; tuy nhién, qua tong quan
the corporate accounting regime of Vietnam. This cac nghién ciru cho théiy, cling ¢6 mot sd quan

study was conducted to exchange and discuss
IFRS teaching methods for universities and
colleges in Vietnam based on survey data and

diém cho rang: (i) Phuong phap giang day 1a cach
thire lam viéc gitra nguoi day va nguoi hoc, qua do

interviews with 200 lecturers teaching accounting, ngudi hoc c6 thé nam bit dugc céc kién thirc, k¥
auditing and finance in Vietnam. The research nang va hinh thanh nang luc, thai d9, tu duy, va (ii)
results show that the teaching method has a Phuong phap giang day la cac hinh thirc két hop
positive impact on the teaching of IFRS and the cac hoat dong ctia ngudi day va nguoi hoe véi muc

combination of many methods in teaching such
as active teaching, modeling teaching, and case
learning, etc., will contribute to improving the

tiéu 1a hudng vé mot hoat dong, chu thé,... dé dat
duoc mdt muc dich nao do.

effectiveness of teaching for IFRS. Déng thoi, d6i véi chuan muc ké toan va ché do
* Keywords: IFRS, IFRS teaching, teaching ké toan doanh nghi¢p cua Viét Nam (Bo T?‘l,i chinh,
method, universitys, colleges. 2014, 2016, 2018), ndi dung chu trong dén cong

A tac tinh toan, k¥ thuat hach toan va ghi s6 dbi vai

* Truwong Pai hoc Thii Dau M¢t; email: thunh@tdmu.edu.vn
** Trwong Dai hoc Quy Nhon; email: tiennn@qnu.edu.vn
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ngudi lam cong tac ké toan tai cac doanh nghiép;
theo d6, viéc str dung phuwong phap thuyét trinh/
thuyét giang 1a co thé phu hop. Trong khi do, cac
chuan myc IFRS lai huéng dén cac khai niém va
huéng dan thuc hién cic nguyén tic; do do, viéc
thuyét trinh/thuyét giang cac chuan muc IFRS d6i
v6i ngudi hoc c6 thé s& khong mang lai hiéu qua
trong hoat dong giang day.

Vi vay, voi myc ti€u nghién cuu va trao doi
nham da dang hoa cac phuong phép giang day dbi
v6i IFRS trong cac truong DPHCD tai Viét Nam
theo 19 trinh 4p dung IFRS cua Bo Tai chinh, nham
tao himg tha cho ngudi hoc, két hop giita hoc cac
kién thirc IFRS v&i thuc hanh xt 1y cac tinh huéng
thuc té lién quan dén IFRS tai cac doanh nghiép,
dé qua do phat trién va hinh thanh nhimng k¥ ning
nghé nghiép can thiét cho ngudi hoc, gop phan
gitip ngudi hoc & cac truong dai hoc, cao dang
nhanh chong hoa nhap va thich tng véi thi truong
lao dong vé ké toan, kiém toan va tai chinh sau khi
t6t nghiép.

2. Tong quan nghién ctru

Lién quan dén phuong phap giang day IFRS
noi riéng va phuong phap giang day ké toan noi
chung & cac truong dai hoc, cao déng, da c6 mot s6
nghién ctru vé van dé nay va phan 16n cac nghién
ctru déu cho rang phuong phép giang day 1a cach
thure, su twong tac chung gitra giang vién va nguoi
hoc ¢ trong mot diéu kién day hoc nhét dinh, nhim
dat dugc cac myc tidu ciia viée dao tao, dién hinh
nhu cac nghién ciru tiéu biéu sau:

Coetzee va Schmulian (2012) cho thiy can d6i
moi phuong phap giang day dé phu hop voi cac
khai niém trong khung khai ni¢m cho tung [FRS.
Phuong phap giang day d6i méi can dugc thay
d6i nhu mdé phong, dong vai, tinh hudng, phan
tich tinh hudng vé6i nhiéu phuong an khac nhau,
thuyét trinh,...

Con nghién ctru caa Chiang (2014) cho ring
phuong phap day hoc theo xir Iy tinh huéng va
day hoc tich cuc c¢6 anh hudng 16n dén hiéu qua
hoc tap cua sinh vién nganh ké toan; theo do, cac
bai tap can dugc c4 nhan hoa dé cho phép sinh
vién chon linh vic quan tdm cua ho va ap dung
céc khai niém ké toan; va nghién ctru ciing khuyen
nghi giang vién nén xay dung cac cau hoi dé sinh
vién tra 101 dya trén céc tai liéu da dugc cung cép,

dé cap, diéu nay s& lam ting phan hoi tir phia sinh
vién va ting giao tiép giita hoc vién véi giang vién.

Pong thoi, nghién ctru cua Bruns (2014) cho
rang ¢6 nhiéu mo hinh ké toan c¢6 thé sir dung dé
dat dwoc sy tich hop bao gdm: giang day cac chu
dé lién quan trong mot khéa hoc, giang day theo
nhom trong nhém va thiét ké toan bd chuong trinh
giang day xung quanh céc truong hop kinh doanh
va ké toan; phuong phap nay mang lai nhiéu hiéu
qua nhung doi hoi giang vién mat nhiéu thoi gian
cho viéc phit trién va chuan bi céc tai li¢u gidng
day. Pong quan diém vé phuong phap giang day
¢6 anh huong dén hiéu qua giang day con c6 cac
nghién ctru cia Belyaeva (2019), Seifan (2020),EI-
Ariss (2021).

Tai Viét Nam hién nay, cac truong DPHCD ¢
dao tao nganh ké toan, kiém toan va tai chinh hién
dang phat trién cac chuong trinh dao tao theo hai
dinh huéng la dinh huéng nghién ctru va dinh
hudéng tng dung, dinh huéng nghién ctru chi tap
trung vao cac truong dai hoc 16n va c6 tham nién
lau nam trong viéc dao tao nganh ké toan, kiém
toan va tai chinh nhu DPai hoc Kinh té qudc dan,
Pai hoc Kinh té Thanh phé H6 Chi Minh; con lai
phén 16n cac truong 1a dao tao theo dinh hudng
ung dung. Vi vay, viéc lya chon dinh huéng dao
tao ctia cac truong PHCD sé c6 tac dong nhat dinh
dén phuong phép giang day IFRS, dién hinh nhu:

Mai Ngoc Anh (2016) cho ring phuong phap
giang day duogc ap dung tai cac truong DPHCD
tai Viét Nam hién nay van thién vé dao tao “ky
thuat dinh khoan va ghi s6” theo cac quy dinh
ctia ché do ké toan ap dung cho timg nhom doanh
nghi€p quy md 16n, quy mo vura va nhd, quy mo
siéu nho, nén phuong phap thuyét giang duoc 4 ap
dung phé bién. Pdng thoi, cach thirc danh gia két
qua ngudi hoc ciing thién vé danh gia ky thuat/
cach thuc dinh khoan, ghi s0, trinh bay bdo céo
tai chinh,.... va thién vé& hoc thudc. Tir d6 cho
thy, phuong phap giang day nhu hién nay s& lam
han ché viéc tmyén dat va kha nang tu hoc, tu
nghién ctru cua sinh vién.

Trinh Pc Vinh (2019) cho thdy viéc ddi tén
chudn muc ké toan qudc té (IAS) thanh chudn
muc IFRS khong don thuan chi 1a viéc thay tén
ddi ho cho mot hé théng chuén muec, van dé cot 16
12 muén nhdn manh dén muc dich cta chuin muc
1a cung cp thong tin trén bao cdo tai chinh chu
khong phai 1a ghi chép ké toan. Do viy, phuong
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phap dao tao, trang bi cac ky ning nghé nghi¢p
cho ké toan tai cac trudng dai hoc hién nay can c6

su thay ddi, cac k¥ ning ghi s6 ké toan (1ap cac bat
toan dinh khoan), ké khai thué chi con dong vai trd
thir yéu, mang tinh chét hd trg cho muc dich chinh
clia cong tac ké toan.

Le va cong su (2021) chi ro phuong phéap giang
day 1a mét trong nhitng nhan té tac dong manh
mé& dén qua trinh giang day IFRS tai cac truong
PHCP ¢ Viét Nam hién nay. Hau hét giang vién
giang day nganh ké toan, kiém toan tai cac truong
DHCP trong nhom khao sat déu cho rang viée ap
dung cac phuong phap giang day hién dai gitp
truyén dat kién thirc IFRS dugc hiéu qua va thic
ddy qué trinh tim toi, tu nghién ctru cua sinh vién
t6t hon.

Tom lgi, tir tong quan nghién ciru néu trén cho
thiy, phuong phép giang day tai cac truong PHCD
tai Viét Nam hién nay thién vé viéc tuan thu cac
van ban phap ludt vé ké toan do Nha nudc ban
hanh; do d6, phuong phép giang day thiéu di tinh
linh hoat, nén sinh vién tiép thu kién thirc mét cach
thu dong va kho phat huy kha nang nghién ctu
va ky nang xir Iy tinh hudng khi gip cac van dé
m&i phat sinh khi chua cé quy dinh huéng dan chi
tiét hay chua rd rang trong cac thong tu, vin ban
hudng dan cu thé vé cong tac ké toan. Trong khi
do6, IFRS tap trung vao viéc hudng dan cac nguyén
tic cho ké todn dé ddm bao béo cdo tai chinh dugce
1ap mot cach trung thuc va hop 1y. Vi véy, dé giang
day cac IFRS hiéu qua, phuong phap giang day
yéu ciu phai thay dbi cach tiép can, khac véi tiép
can tuan theo cac quy tic hién hanh. Pay ciing
chinh 1a khoang tréng can nghién ctru va trao doi
cua nghién ctru nay.

3. Thue trang két qua khao sat vé phwong
phap giiang day IFRS

Pé xac dinh y kién danh gia ctia cic giang vién
vé phuong phap giang day IFRS, nhom tac gia tién
hanh khao sat 200 giang vién tai cac truong dai hoc,
cao déng, hoc vién va céac hi¢p hoi nghé nghi¢p dua
trén thang do Liker véi 05 murc tuy chon va céac
murc danh gia theo thang do néy nhu sau: 1 - Rat
khong dong ¥; 2 - Khoéng dong ¥; 3 - Trung lap;
4 - Pong y; 5 - Rét dong y thong qua cong cu
Google Form. So lugc vé dbi twong cac giang vién
duoc khao sat va két qua khao sat nhu sau:

3.1. So lwge vé déi twong khdo sdt

Bang 1: So’ lwo'c vé cac giang vién

trong dién khao sat

Chi tiéu P " 2 s
1T khio sit Két qua Solwong | Tylé%
Gido su/Phé Gido su 31 15,5%
. Trinh do Tién s 86 43,0%
chuygnmén | Thac i 83 41,5%
Tong 200 100,0%
Truong Dai hoc 164 82,0%
) Truong Cao déng 21 10,5%
) Ve don vj ] L
cong tc Khac (H‘oc vién, Hiép 15 7 5%
hdi nghé nghiép,...) !
Tong 200 100,0%
Ké toan 97 48,5%
5 |Ve i we Kiém todn 72 36,0%
giang day chinh |T3j chinh 31 15,5%
Téng 200 100,0%
Trén 20 nam 81 40,5%
V?_ thém nién TL‘{ 10 ndm dén 20 59 29,5%
4 |cOng tac nam
gidng day Dui 10 nam 60 30,0%
Téng 200 100,0%
C6 hiéu biét co 200 100,0%
5 |nhat dinh vé Khéng 0 0,0%
IFRS Tong 200 100,0%

Tir két qua thong ké cho thay, 100% giang vién
trong dién khao sat déu c6 hiéu biét nhat dinh vé
IFRS, diéu nay cho thiy dbi tugng giang vién lwa
chon khao sat ctiia nghién ctru la phu hop véi muc
tiéu nghién ctru; trong d6: (i) Ve trinh d6 chuyén
moén, Gido sw/Pho Gido su chiém 15,5%, Tién si
chiém 43%, Thac si chiém 41,5%, cho théy phﬁn
16n cac giang vién tra 101 phiéu khao sat c6 trinh
d6 chuyén mén cao; (i) Vé don vi cong tac, truong
dai hoc chiém 82%, truong cao déng chiém 10,5%,
hoc vién va cac hiép hoi nghé nghiép chiém 7,5%,
cho thdy phan 16n cac giang vién tra 1oi phiéu khao
sat dén tir cac trudng dai hoc trén ca nudc; (iii) Vé
linh vyc giang day, ké toan chiém 48,5%, kiém
toan chiém 36%, tai chinh chiém 15,5%, cho théy
phan 16n giang vién tra 10 phiéu khao sat 1 giang
vién giang day vé ké toan, kiém toan; (iv) Vé thim
nién giang day, trén 20 nam chiém 40,5%, tir 10
nam dén 20 nam chiém 29,5%, dudi 10 ndm chiém
30%, cho thay phan 16n cac giang vién khao sat ¢6
tham nién cong tac tr 10 ndm trd 1én. T do cho
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thdy, cac giang vién trong dién khao st ¢ trinh do
chuyén mon, don vi cong tac, linh vuc giang day
chinh va tham nién cong tac la phu hop véi muc
tiéu cua nghién ctu.

3.2. Vé két qua khdo st

Thir nhdt, vé phuong phap giang day IFRS

Bang 2: Thong ké danh gia vé phwong phap

giang day IFRS

Mirc | Phwong

Chi tiéu khao sat Mau |, )
y nghia sai
1. Viéc lyra chon phuong phap giang
day phu hop vai tlrng doi tugng 200 434 0,614

nguoi hoc co tac dong tich cuc
dén viéc giang day IFRS

2. Phuong phap thuyét trinh va néu
van dé goi m& phi hop vai viéc 200 4,17
giang day IFRS

0,556

3. Phuong phép day hoc tich cuc phu

) 2 2
hop véi viéc giang day IFRS 00 4,26

0,654

4. Phwong phép day hoc theo xt ly
tinh huéng phti hop véi viéc gidng | 200 4,32
day IFRS

0,573

5. Viéc két hop nhiéu phuong phap

trong giang day s& nang cao hiéu 200 4,41 0,648

qua giang day d6i voi IFRS

Tu két qua théng ké cho théy, viéc lua chon
phuong phap giang day phu hop véi timg d6i trong
nguoi hoc ¢6 tac dong tich cuc dén viée giang day
IFRS. Pong thoi, viéc két hgp nhidu phuong phép
trong giang day nhu day theo xir Iy tinh hudng, day
hoc tich cuc,... s& ning cao hiéu qua giang day vé
IFRS tai cac truong DHCD.

Thir hai, vé phuong tién hd tro giang day:

Bang 3: Théng ké danh gia vé phuwong tién

ho tro giang day

Mirc Phuong

Chi tiéu khao sat Mau — .
y nghia sai

1. Hé théng tai liéu/hoc liéu (bai
giang, gido trinh, sach tham
khdo, séch chuyén khdo,...) cd 200 4,29
anh hudng quan trong dén viéc
van dung IFRS vao giang day

0,610

2. Ha ting cdng nghé théng tin, co
s& dit liéu dién ti phuc vy ty
hoc/huéng dan ty hoc cé anh 200 4,26
hudng lén dén hidu qua van
dung IFRS vao giang day

0,564

3. Co'sd thyc tap/thyc té da dang
6 anh hudng dén viéc van dung 200 4,19
IFRS vao giang day

0,603

Viée van dung phuong phap giang day s€ bi
chi phdi rat 16n boi phuong tién ho tro giang day,
vi vay nghién ctru da khao sat thém vé danh gia
vé phuong tién hd trg giang day, két qua thong ké
cho thdy, vé phuong tién hd tro gidng day thi hé
théng tai liéu/hoc li¢u (bai giang, gido trinh, sach
tham khao, sach chuyén khao,...) va ha ting cong
ngh¢ thong tin, co s& dir liéu dién tir phuc vu tu
hoc/huéng dan ty hoc c6 anh hudng 16n dén hiéu
qua van dung IFRS vao giang day tai cac truong
DHCD trong bdi canh hién nay.

4. Thao ludn va trao doi

Thir nhat, vé dinh huong chudn héa cdc
phuwong phap giang day IFRS

Nhom tac gia cho rang, dé phuong phap giang
day IFRS mang lai hiéu qua, giang vién can nhan
manh vao cac khai niém co ban, cac nguyén tic ap
dung IFRS cho céc tinh hudng cu thé mang tinh
gia dinh, dé tir 6 ngudi hoc phat trién, kham pha
va tim ra giai phap cho nhitng van d& da hoc cua
tung IFRS cu thé. Theo cach tiép can nay, viéc
giang vién chu trong nhin manh vao viéc giang
day cac khai niém, nguyén tic co ban cua timg
IFRS hon 1a ghi nhé hay hoc thudc cac quy tic,
but toan ghi cac dinh khoan. Pé dat duoc muc tiéu
nay, doi hoi giéng vién ké toan tiép can voi cac
phuong phap glang day lay nguoi hoc 1am trung
tam, két hop véi cac phuong tién ho tro day hoc
hién dai dé thiic day nguoi hoc tich cuc hoc tép,
tich lay kinh nghiém thuc té va hiéu biét sau sac
vé IFRS duoc hoc. Theo do, cac phuong phap lay
nguoi hoc 1am trung tdm ndm bat nhiéu phuong
phap hoc tap tich cuc ma ngién ctru nay hudng dén
trao doi 1a phuong phap giang day dua trén ciu
hoi, hop tac, phuong phap giang day dua trén van
dé, phuong phap dua trén kinh nghiém (bao gdom
nghién ctru tinh hudng, mé phong, tro choi, dong
vai - dong kich va trai nghiém thyc té cong tac ké
toan tai cac doanh nghiép). Bong thot, cac phuong
phap glang day can huéng dén sir dung cac thiét
bi hd tro giang day khac nhau dé gop phan giam
bét tinh trang doc thoai, thuyét trinh mot chiéu ctia
giang vién trong qua trinh giang day.

Thir hai, thdo ludn va trao doi vé cdc phwong
phap giang day IFRS hiéu qua

Mot la, phwong phap giang day dua trén cdu
hoi: Phuong phap giang day dua trén cau hoi tap
trung vao tim hiéu va hoc tap thuc té ciia ngudi
hoc, trong d6 ngudi hoc dong vai tro tich cuc bang
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cach tham gia vao qua trinh hoc tap voi cac van
dé goi mo cua giang vién. Khi d6, giang vién chi
dong vai tro 1a nguoi hd tro, cung cap huéng din
va hd trg cho ngudi hoc trong qua trinh hoc tép.
Phuong phép nay giap nguoi hoc trinh bay cac
cau hoi can tra 101, cac van dé can giai quyét hodc
cac tinh hudng can giai thich. Theo phuong phap
nay, nghién ctru cua Lee (2004), Jackling va Natoli
(2013) ciing cho thiy phuong phap nay gitip nguoi
hoc dat ra cac cau hoi phu hop, x4c dinh va thu
thap bang chimg phu hop, trinh bay két qua mot
cach hé thong, phan tich va dién g1a1 két qua,
truyén dat cac suy luan va danh gia gia tri cta cac
két luan d6. Vi vy, phuong phap nay khi van dung
giang day IFRS s& gitip ngudi hoc hiéu rd ndi dung
cac chuan myc IFRS, phat hién ra nhimg van de
dé gay nham 14n khi van dung IFRS vao xu Iy cac
tinh huéng cu thé.

Hai la, phwong phdp giang day dwa trén vin
dé: Phuong phap giang day dwa trén van dé nhan
manh dén tam quan trong cta viéc dit cau hoi nhu
mét phuong phap thu thép thong tin can thiét dé
giai quyét cac van de cu thé. Phuong phap nay cht
trong vao viéc truyén dat duoc kién thirc méi bang
cach 4p dung thong tin da hoc trude do vao mot
tinh huéng mai. Theo do, doi hoi ngudi hoc phai
d6i mat véi thong tin vé mot van dé lién quan dén
cac chuin muc IFRS va can ¢6 cau tra 101 cho van
dé dat ra. Do do, giang vién can xac dinh vén dé
va dua ra cac thong tin can thiét dé nguoi hoc suy
ludn va giai quyét van dé dé dua ra cac giai phap
kha thi. Theo phuong phap nay, nghién ctru cua
Prince va Felder (2006) cho ring phuong phap
giang day khé va phirc tap nhét, vi nguoi hoc ¢6
thé di theo nhitng hudng khong thé doan trude va
khong quen thudc, doi hoi giang vién huéng dan
phai linh hoat va c6 trinh d6 chuyén mén cao vé
cac chuan muyc IFRS; dong thoi, can c¢6 cac ky
thuat va cac phuong tién giang day hd tro thich
hop cho ngudi hoc. Ngoai ra, giang vién ciing can
¢6 cac ky nang xir Iy t6t tinh hudng phat sinh ngoai
du kién tir ngudi hoc khi ngudi hoc dé nghi cung
cap thém thong tin vé chii dé/van d& hoc tap, do d6
giang vién can c6 nén tang kién thirc vé cac chudn
muc IFRS tdt, tich hop cac kién thirc ciia hoc phan
nhuan nhuyén trong sudt chuong trinh day hoc dé
tao ra moi truong phat trién cac ki nang giai quyét
van d& va 1am viéc theo nhom cho nguoi hoc.

Ba la, phwong phap giang day dva trén kinh
nghiém: Phuong phap giang day dua trén kinh

nghiém 13 quan diém gido duc dua trén sy lua
chon da dang cua cac phuong phap gido duc, tir
dao tao tai chd dén mo phong dua trén 16p hoc
ao (Kolb va Kolb, 2005). Theo phuong phap nay,
giang vién hudng dan va khuyén khich ngudi hoc
chuyén doi cac sy kién triru tuong thong qua cac
hoat dong mang lai sy trai nghiém cho ngudi hoc,
giang vién can cd ging tranh nhimg tinh hudng
chi c6 mot giai phap duy nhat va truyén cam himg
dén ngudi hoc thir nghiém bang cach st dung kién
thirc chuan myc IFRS. Nghién ctru ctia (Hannon
va cong su, 2004) cho thdy phuong phap giang
day dua trén kinh nghiém hi¢u qua hon nhiéu so
v6i phuong phap hoc tap truyén thong vi mang lai
nhiéu dong luc hoc tap cho nguoi hoc hon; thic
day sy nhay bén, k¥ ning quan 1y va ra quyét dinh
cho nguoi hoc. Ngudi hoc duge phat trién nang
luc chuyén mén ca nhan va cac ky ning nghé
nghi¢p thong qua tu hoc hoi va nghién ciru, hoc
tir nhitng trai nghiém thuc t& vé cac chuan muc
IFRS chi khong chi tir Iy thuyét dudi nhidu hinh
thirc nhu: tinh huéng, mé phéng, dong vai, hoat
dong tro choi va trai nghiém thyc té. Trong do,
(i) Giang day tinh hudng thuong gém tinh hudng
¢6 trinh tu duoc trinh bay diy du truéc phan
huéng din, sau d6 giang vién dan dét sinh vién
vao cudc thao luén, giang vién mo ta nhiing gi da
xay ra dudi dang céu chuyén hodc mot chudi sy
kién dé cung cap thong tin va trao doi qua cac cau
hoi dan dat phuong phap nay bude nguol hoc phai
suy nghi vé tinh hudng dé tao ra cac gia thuyet va
phuong 4n dé hinh thanh ké hoach giai quyét tinh
hudng va phat trién k¥ nang xu 1y tinh hudng; (ii)
Giang day mo phong 1a kich ban dé huf('mg dan cho
nguoi hoc duogc dat trong ‘thé gi61 a0” do giang
vién gla dinh, glang vién sé kiém soat cac thong
s6 cta “thé gi6i 40” nay, va ngudi hoc can tuong
tac dé dat dugc két qua hoc tap mong mudn, nhiéu
mo phong co thé dya trén may tinh (thong qua cac
phan mém ké toan hay quan 1y tong thé - ERP,...)
dé nguoi hoc sir dung cac mé hinh va thir nghiém,
cho phép dua ra va kiém tra cac gia thuyét, tir d6
hinh thanh sy hiéu biét vé IFRS; (iii) Giang day
dong vai la phuong phap giang day giao cac vai
tro cho cac nguoi hoc cua nhém dé giai quyét mot
loat vn dé dit ra. Sau do, ngudi hoc duoc yéu cau
{mg bién hanh vi theo vai trd dugc giao trong mot
tinh huéng quy dinh, qua d6 dé hd tro ngudi hoc
ap dung ndi dung IFRS da hoc trén 16p vao thuc
tién, gbp phan phat trién sy hiéu biét su sic vé
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cac tinh hudng giai quyét van dé, tao co hoi phat
trién k¥ ning lanh dao, ting su quan tim yéu thich
cua nguoi hoc khi tiép can cac chuan muc IFRS;
(iv) Giang day bang trd choi dem dén cho nguoi
hoc trai nghiém khong phai gianh chién thing, ma
14 tiép thu kién thirc va hiéu rd IFRS hon, phuong
phap nay két hop yéu t6 vui nhon trong qua trinh
hoc tap giup nguoi hoc hoc duoc nhiéu hon véi
tam 1y thoai mai, hay noi cach khac, viéc su dung
trd choi nhu mot ki thuat thuc day tinh than hoc
tap tich cuc trong giang day IFRS, gitp nguoi hoc
phat trién cac k¥ niang c6t 161 dugc hoc trong 16p
va ting cuong phat trién tu duy phan bién va (v)
Giang day thong qua trai nghiém thyc té cung cép
cho nguoi hoc bdi canh dé hiéu méi lién hé giira Iy
thuyét IFRS va van dung vao thuc té tot hon. Trai
nghiém thyuc té cling dugc két ndi rat chit ché véi
viée hoc tap, gitp nguoi hoc tiép xuc véi cac tinh
hudng da dang trong cac loai hinh doanh nghiép
khac nhau trén thuc té. Phuong phap nay s& giup
phat trién y thirc trach nhiém xa hoi ctia ngudi hoc
va giap nguoi hoc hiéu rd hon céc kién thire IFRS
da hoc va c6 thém kinh nghiém xir 1y thyec tién.

5. Két ludn

Phuong phép gidang day 1a cach thuc lam viéce
gitta nguoi day va nguoi hoc, qua dé6 nguoi hoc
¢6 thé ndm bat duoc cac kién thic, ky ning va
hinh thanh nang lyc, thai d9, tu duy. Do d6, nhitng
phuong phap giang day cua nghién ctru thao luén
néu trén s& gdp phan nang cao kha nang tiép thu
cac kién thirc IFRS, hinh thanh cic k¥ ning nghé
nghiép cé nhan, k§ ndng lam viéc nhom, cling nhu
kha ning ap dung cac kién thirc IFRS vao thyc tién
dé giai quyét cac van dé thuc tién ¢ doanh nghiép
datra. Vi vay, viéc st dung cac phuong phép giang
day ¢ trén cho phep giang vién cling nhu nguoi hoc
¢6 nhiéu co hdi trai nghiém thyc té hon 1a nhimg
gio hoc 1y thuyét trén 16p. Day ciing 1a co hdi tét
cho d6i ngil giang vién phat trién va trau doi kién
thirc chuy€n mén cting nhu kha nang dap tmg nhu
cau cua ngudi hoc trong bdi canh ap dung IFRS
vao giang day ¢ céac truong DPHCD trong thoi gian
to1 theo 10 trinh ap dung IFRS cua B¢ Tai chinh.
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CAC NHAN TO ANH HUONG BEN KE TOAN QUAN TR] CHI PHi
TRONG DOANH NGHIEP SAN XUAT PHAN MEM
VA TRi TUE NHAN TAO VIET NAM

TS. Ngb Thj Thu Hwong*

Cuoc cach mang céng nghlep 4.0 c6 anh huwéng sau rong den moi linh vwee kinh té - xa héi, an ninh -
quéc phong & cap dé toan cau. Cdc céng ty san xuat phan mém va teng dung tri tué nhan tao (Al) dwoc
ddnh gid Ia mét trong nhikng céng nghé “dau tau” cua cuéc cdch mang céng nghiép (CMCN) 4.0 khi né
hién dién & moi linh vwc trong doi séng, xa héi. Ké todn quan tri déng vai tré quan trong trong cung
cap théng tin hitu ich dé cdc nha quan tri c6 thé dwa ra céc quyét dinh diéu hanh hoat déng SXKD
trong doanh nghiép. Néi dung ctia KTQT chi phi tiy thuéc quan diém va nhu céu théng tin cia nha
quan tri. Do vay, mirc dé ddp trng nhu cau théng tin cia nha quan tri phuc vu cédc chirc nang quan tri
tai méi doanh nghiép la khdc nhau, chju tac déng b&i nhiéu nhén té. Viéc xac dinh dwoc cdc nhén t6
anh hwéng va tinh chat anh hwéng cua tieng nhan té dén mirc dé dp dung KTQT chi phi la tién dé dinh
hwéng cho viéc té chirc cdc ndi dung KTQT chi phi trong doanh nghiép néi chung va cdc doanh nghiép
san xuat phan mém va wng dung tri tué nhan tao Al néi riéng.

« Tlr khoa: nhén tb dnh huéng; ké toédn quan tri chi phi; sdn xuét phédn mém:; tri tué nhén tao.

bac Qiém san pl}ﬁm cia cac doanh nghiép
The fourth industrial revolution has global san xuat phan mém va wng dung tri tué
impacts on all economic, social, security and nhan tao

defence dimensions. Therefore, enterprises
focusing on advanced artificial intelligence
techniques, such as software producers, are
more likely to be considered as “the leaders” of

San pham mang tinh sang tao va co6 thé coi nhu
mot san pham vira mang tinh hiru hinh vira mang
tinh v6 hinh chinh vi vay n6 c6 sy khac biét so voi

the fourth industrial revolution. At the same time, cac san phém cua cac DN san xuat noi chung San
management accounting plays an important pham c6 khdi lugng nho gon, san pham dé dang van
role in providing useful information to managers chuyen dé bi sao chep Tudi tho cuia san pham phu
and supporting them in the process of making thudc vao su phat trién ctia nganh khoa hoc cong
business operational decisions. However, nghé. C6 nhiing san phém chua dua ra thi truong

the magnitude of applying cost management
accounting in each enterprise is vary depending
on several influential factors. Therefore,

da bi 16i thoi khong st dung duoc. Chinh vi vay,
vong doi cua san pham cling la mot trong nhiing

identifying how these factors could influence the yéu t6 anh huong dén gia thanh san san pham
application of cost management accounting could Vi¢c xay dung phan mém 1a mot hoat dong
support the organization of cost management chinh cua cong nghé san xuit phan mém. Mot

accounting systems in enterprises, especially

gy : , phan mém gém mot hay nhiéu tmg dung 13 mot
artificial Intelligence enterprises.

tap hop cac chuong trinh thyc hién tu dong hoa

 Keywords: influential factors; cost management mot so cac nghiép vu. Nghlep vu bao gom tap hop
accounting; software producers; artificial cac chirc nang nhu: Tim hiéu thi truong, kiém tra,
intelligence. san xut va quan 1y nhan su... Mdi chirc ning c6
/£ thé duoc chia nho ra thanh nhiing tién trinh thuc

Ngay nhan bai: 25/02/2022 hién nd. Vi du: Tim hiéu thi truong 1a su tim hiéu
Ngay gt phan bién: 26/02/2022 vé ban hang, quang cdo va dua ra cac san phim
Ngay nhén két qua phan bién: 26/3/2022 moi. Mai tién trinh lai c6 thé dugc phan chia theo
Ngay chap nhan dsng: 30/3/2022 nhiing nhi¢m vu déc thu ctua ching. Vi du: Viéc

ban hang, phai duy tri dugc mdi quan hé voi khach

* Hoc vién Ngdn hang; email: ngohuongcana@gmail.com

Tap chi nghién ciu Tai chinh ké toan



(Sa’o4 (225) - 2022)

NGHIEN cUU TRAO POI

hang, lam vi¢c theo trinh ty va cac phuc vu danh
cho khach hang.

Pbi véi mot DN san xuit noi chung, chi phi
nguyén vat liéu truc tlep c6 vai trod rat quan trong
trong viéc hinh thanh gia thanh cua san pham. bay
14 loai chi phi chiém ty 1¢ kha cao trong viéc cau
thanh gia thanh san pham. Tuy nhién, d6i véi DN
san xuat phin mém thi chi phi nhan cong lai co vai
trd rit quan trong va chiém ty 16 cao trong viéc ciu
thanh gia thanh cua san pham. Vi cac san pham
ngoai viéc mang tinh tmg dung cong nghé nd con
thé hién tinh sang tao ctia ngudi lam.

V6i nhimg ddc diém néu trén ctia san pham, n6
da chi phdi khong nho dén viée to chire san xuat, to
chire quan 1y. Pic biét, 1a anh huong dén ké toan
quan tri chi phi tai cac DN san xuat phan mém
va tri tué nhan tao. N6 tao nén sy khac biét gitra
nganh san xudt phan mém vdi cac linh vuc san
xuat don thuan khac.

Céac nhan t6 anh hwong dén ké toan quan tri
chi phi

Ké todn quan tri dong vai tro quan trong trong
cung cap thong tin htru ich dé cac nha quan tri co
thé dua ra cac quyét dinh diéu hanh hoat dong
SXKD trong doanh nghiép. KTQTCP can xac
dinh dung, du cac ngudn luc da tiéu hao trong qua
trinh san xuét cac san phdm: Lam thé nao dé phan
loai, tap hop chi phi mdt cach khoa hoc hop 1y;
t6 chirc 1ap du toan chi phi va phén tich chi phi
dé phuc vu cho yéu cau kiém soat CP; phén tich
thong tin dé c6 co so ra cac quyét dinh diéu hanh
hoat dong SXKD la van dé ma cac doanh nghiép
quan tam. Hién nay, thong tin ké toan trong cac
cong ty san xuat phan mém va tng dung tri tué
nhan tao chua dwoc nghién ciru nhiéu trong cac
dé tai nghién ciru khoa hoc. Trén thuc té cac cong
ty thudc linh vuc vé tri tué nhén tao cling dang
timg budc khing dinh nhitng vu viét do san phim
cung cép dén khach hang, cong tac ké toan tai cac
cong ty nay mai chi tap trung vao ké toan tai chinh
va ké toan thué, chua t6 chirc 4p dung KTQT va
KTQTCP mét cach bai ban, khoa hoc, thong tin do
hé thong ké toan cung cip cho cac muc dich quan
tri trong DN con so sai. Nhu vay, khi nha quan tri
tai cac cong ty san xudt phin mém va ung dung
tri tué nhan tao can cac thong tin hitu ich phuc vu
viéc ra cac quyét dinh hay 1ap cac ké hoach SXKD
chura c6 co sd tin cdy tir thuc tién chi phi ctia doanh
nghiép. Qua nghién ciru téng quan c6 thé rit ra

mot s& nhan td co ban di duge cac nha nghién ctru
phat hién va kiém dinh dugc, bao gém:

Cic nhan t6 bén ngoai doanh nghiép

Nhén t6 chinh sach, phdp ludt ciia Nha niéc,
cua nganh

Madi chinh sach, quy ché quan ly kinh te tai
chinh ctia Nha nude va ciia nganh déu gian tlep anh
huong dén cong tac ké toan noi chung va ké toan
quan tri va h¢ théng dy toan SXKD ndi riéng tai
moi doanh nghiép. Vi dy, khi Nha nudc c6 chinh
sach mé rong cac nganh san xuat trong dong voi
hoat dong kinh doanh dich vu ctia doanh nghiép,
lac d6 dua doanh nghiép vao thé canh tranh manh
me hon, doi hoi doanh nghiép phai lam thé nao dé
dung ving va phat trién trong su canh tranh gay
gat do. Mot trong nhimg kénh cung cap thong tin
dé nha quan 1y ra quyét dinh phu hop trong hoan
canh d6 1a bo phan ké toan va dic biét 1a ké toan
quan tri.

Nhén t6 vé phan cdp quan Iy kinh té - tai chinh
cua doanh nghiép

Phan cép quan ly t6 chirc trong cac doanh
nghiép san xuét cong nghiép 1a mot dong luc quan
trong dé thuc day su phat trién ctia ké toan quan tri
n6i chung va viéc xay dung hé théng chi phi trong
ké toan quan tri ndi riéng. Tuy thuc doanh nghiép
& vi tri ndo (don vi cAp trén, cip trung gian, cap co
s, cong ty me, cong ty con...) trong hé thong ma
viéc xay dung h¢ théng du toén phai dugc t6 chirc
sao cho phu hop.

Nhén té vé héi nhdp kinh té quoc té

Qua trinh HNKTQT d dan dén nhiing thay d6i
cin ban trong co ché quan 1y kinh té cua Viét Nam,
dac biét trong linh vyc tai chinh - ma ké toan duoc
xem la mot trong nhitng cong cu quan ly quan
trong. HO1 nhap vé kinh té dan dén hoi nhap trong
linh vuc ké toan 1a mot tat yéu khach quan, 1a mot
trong nhimg co s& nén tang va tién dé ddi véi su
thanh cong cua qua trinh hdi nhap.

Qua trinh nay da tao co hoi cho Viét Nam tiép
can v6i nhitng phuong phap, k¥ thuat ké toan hién
dai trén thé gioi, ddc biét 1a ddi voi linh vuc ké
toan quan tri - cong cu phuc vu déc luc nhét cho
viéc thuc hién cac chuc nang cuia nha quan ly.

Cic nhan t6 ngi tai ctia doanh nghiép

Quy mé cua doanh nghiép

Cac doanh nghi¢p du hoat dong trong cung
nganh nhung véi quy mo khac nhau thi cach thuc
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thuc hién cac phan hanh KTQT chi phi dé cung
cap thong tin cho nha quan 1y ciing khac nhau.
Theo théng 1& qudc té, quy mé cua doanh nghiép
¢6 thé dugce xéac dinh theo cac tiéu thirc khac nhau
nhu doanh thu, s6 lugng lao dong, téng tai san,...
Mot doanh nghiép c6 quy mé 16n, c6 nhidu don vi
thanh vién thi viéc t6 chirc KTQT chi phi cdn phan
tan theo dia ban, khu vuc dé quan tri chi phi dugc
hi€u qua hon. Tuy nhién, d6i v&i mot doanh nghiép
c6 quy md hoat dong nho, dia ban hep thi khi xay
dung KTQT chi phi can cha trong dén viée t chirc
KTQT chi phi chuyén séu theo nhom séan pham cu
thé, theo bd phan quan ly. Cac doanh nghiép quy
mo 16n thuong ¢ nhu cau thong tin quan tri nhiéu
hon cling nhu c6 tiém luc tai chinh dé tang cuong
st dung cac phuong phap KTQT phtrc tap hon so
v6i cac doanh nghi¢p quy moé nho.

Triét Iy quan Iy va nhén thike ciia nha qudn tri

Viét Nam da thuc hién nén kinh té thi truong
duoc 30 nam. Trong qua trinh d6, nhéan thirc vé
quan tri kinh doanh cua cac nha quan tri da ngay
cang sau sdc va tiém can cac thong 18 clia nén kinh
té thi truong. Cac doanh nhan Viét phan 16n duoc
dao tao bai ban vé quan tri kinh doanh, thuong
xuyén duge cdp nhat, nang cao trinh d§ vi vay
phan 16n cac nha quan tri doanh nghi¢p déu nhan
thirc kha sau sic vé vai tro ciia ké toan quan tri chi
phi trong hoat dong diéu hanh kinh doanh.

Tuy nhién, mdt bo phan khong nhd cac chu
doanh nghiép, dac biét 1a cac doanh nghiép quy
md nho dugce phat trién tir kinh té ho gia dinh chwa
nhan thirc day du vé vai tro ctia ké toan quan tri chi
phi d6i voi hoat dong quan tri doanh nghiép. Hon
nita, triét Iy kinh doanh dwa vao cac quan hé ca
nhan din dén vai tro cia thong tin ké toan quan tri
chi hau nhu it dugc st dung trong hoat dong diéu
hanh doanh nghiép.

Hé thong chinh séch kinh doanh, tai chinh cia
doanh nghiép

M6t nhan t chi phdi khéc siu sic dén kha nang
hinh thanh hé théng du toan san xuat kinh doanh
phit hop 1a cac chinh sach vé tai chinh, kinh doanh.
Trén co so két qua khao sat cac doanh nghiép cho
thy nhiéu doanh nghiép di quan tim dén viéc ban
hanh hé théng cac chinh sach tai chinh, kinh doanh
kha bai ban. Trong do6, hé théng chinh sach nay
hudng dén cac ndi dung cha yéu nhu:

- Chinh sach mua hang, lya chon nha cung cép.

- Chinh sach ban hang, chiét khau, giam gia.

- Chinh sach tin dung thwong mai, chiét khau
thanh toan.

- Chinh sach du trit tién.

- Chinh séach vay ng...

'Céc chinh sach nay 1a co s¢ dé xay dung hé
thf;ng du toan san xuat kinh d~oanh, dam bao hé
thong du toan bam sat thuc tién kinh doanh cua
doanh nghiép.

Hé thong dinh mikc kinh té - ky thudt

Vé logic, hé théng dinh murc kinh t€ - k§ thuat
la co s& quan trong d€ hinh thanh hé thong ké
toan quan tri chi phi. Trong pham vi nghién ctru
1a cac doanh nghiép san xuat, nhiéu doanh nghi¢p
da x@y dung dugc hé thong dinh murc hoan chinh.
Nho h¢ thong dinh mirc hoan chinh ma h¢ thong
ké toan chi phi ¢ cac doanh nghiép nay cting duge
xay dung kip thoi, bam sat thyc t€ kinh doanh.

~ Diém déang luu y 1a hé théng dinh mirc kinh
te - ky thuat thuong dugc xay dung mot cach
bai ban ¢ cac doanh nghiép c¢6 quy mo vua va
16m, hoat dong san xuat kinh dqanh chuyén sau
theo mdt hodc mdt nhom san pham. O cac doanh
nghiép quy mo6 nhd va cac doanh nghiép hoat
dong da nganh, viéc xay dung h¢ thng dinh murc
con rat han ché.

Hé thdng dinh muc thuong dugce xay dung
cho cdc khoan chi phi chu yéu nhu chi phi NVL
tryc tiép, chi phi nhan cong tryc tiép va mot sd
khoan muc chi phi san xuat chung nhu chi phi
nhién liéu, nang lugng... Cac chi phi gian tiép
thuong dugc xac dinh theo co ché khoan chi phi.

Sw phan cdp qudn Iy theo cdc trung tam trach
nhiém

O cac doanh nghiép c6 quy mé 16n, su phan cip
quan ly gitra cdc trung tdm trach nhiém cta doanh
nghi¢p da budce dau dugce thuc hién. Day chinh 1a
nén tang dé t6 chirc hé thong ké toan chi phi theo
cac cap khac nhau.

Tuy nhién, van ton tai mot thuc té 1a phﬁn
l6n cac doanh nghi¢p ¢ Viét Nam la cac doanh
nghiép nho va vira. Hé thong quan 1y ¢ cac doanh
nghiép chu yéu duoc thiét ké theo mé hinh tap
trung. Quyén han va trach nhiém diéu hanh hoat
dong kinh doanh chu yéu duogc tip trung & cip
quan 1y cao nhit. Do viy, ¢ cac doanh nghiép
nay, hé théng du toan san xuét kinh doanh thuong
duoc xay dung theo mo hinh ap dat tir cap quan
1y cao nhat.
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Sw phoi hop ciia cdc bg phin chire nang

Viéc xdy dung ké toan quan tri chi phi doi hoi
¢6 su phan cap trach nhiém va phdi hop cua cac
bd phén chuc nang trong doanh nghiép Trong
do chire nang chinh thuong thuge vé bo phén ké
hoach hodc bo phan tai chinh, ké toan tuy theo sy
phan chia chttc ndng trong b may quan ly hanh
chinh ctia cac doanh nghiép. Pé dam bao chi phi
duoc quan tri mot cach cé hé théng va hi¢u qua,
doi hoi cac bd phan chiic nang co6 lién quan phai
phdi hop v6i nhau méot cach nhip nhang.

Trinh do doi ngii can bo ké toan quan tri chi phi
cua doanh nghiép

Khi d3 dé cap dén cong tac to chirc 1a dé cap
dén bo may, dén con nguoi trong t6 chuc do.
Nhimng nguoi lam ké toan quan tri chi phi anh
hudng rat 1on dén thong tin ma ho cung cap cho
nha quan tri doanh nghi¢p. Khi nhan vién ké toan
quan tri ¢ trinh d¢ chuyén mon cao, cé kha nang
phén tich tinh huéng, c6 kha nang du bao thi bén
canh viéc cung cap thong tin cho nha quan tri mét
cach chinh xac va k1p thoi ho con ¢6 the tu van cho
nha quan tri trong viéc ra quyét dinh. Bén canh do,
ho con c6 thé cung cap cac thong tin c¢6 y nghia
trong quan ly cho nha quan tri. Theo quan diém mo
hinh hoat dong (Alter, 2002) ngudi tham gia vao
hoat dong ciia hé thong thong tin ké toan 1a nhimg
nguoi thue hién, tham gia cac cong vige trong hoat
dong kinh doanh bao gébm hoat dong xir 1y kinh
doanh, hoat dong xir Iy thong tin, truyén thong va
ra quyét dinh. Do d6 ngudi tham gia dong vai trd
quan trong trong viéc thuc hién hé théng thong tin
ké toan. Tinh hitu hi¢u ctia hé thong thong tin ké
toan ndi chung va HTTT ké toan quan tri chi phi
ndi riéng phu thudc rat 16n vao sy hiéu biét, thai
d9, xu hudng, tinh cach va cach lam vi¢e cuia nhén
vién ké toan. Qua nghién ctu tong quan, tac gia
nhan thay tam quan trong cua nhan t6 trinh do cua
nhan vién tham gia vao hé théng thong tin ké toan.

Trinh do vng dung cong nghé trong cong tac
quan ly cua doanh nghiép

O Viét Nam, khéi niém cong nghé thong tin
duoc hiéu va dinh nghia trong nghi quyét Chinh
phu 49/CP ngay 04/08/1993: “Coéng nghé thong
tin 1a tdp hop cac phuong phap khoa hoc, céac
phuong tién va cong cu ki thudt hién dai - chu
yéu 1a ki thuat may tinh va vién théng - nham
t6 chirc khai thac va sir dung c6 hiéu qua cac
nguén tai nguyén thong tin rat phong pht va
tiém nang trong moi linh vuc hoat dong cua con

nguoi va xa hoi”. Luat Cong nghé thong tin
Vi¢t Nam (2006) dua ra dinh nghia “Cong nghé
thong tin 1a tap hop cac phuong phap khoa hoc,
cong nghé¢ va cong cu ky thut hién dai dé san
xudt, truyén dua, thu thap, xir 1y, luu trir va trao
doi thong tin s0”. C6 thé hiéu cong ngh¢ thong
tin bao gom cac ky thut phan cung, phan mém,
dir liéu, mang may tinh va vién thong dugc st
dung dé xir 1y thong tin. Ung dung cong nghé
thong tin trong san xuit kinh doanh cta doanh
nghi¢p la viéc sir dung cong nghé thong tin phuc
vu cac hoat dong san xuét, cac hoat dong kinh
doanh, cac hoat dong quan Iy cua doanh nghiép
nhim khai thac t6i da cac nguon lyc va t6i wu hoa
cac hoat dong san xuét kinh doanh nhiam dem lai
loi ich cao nhat cho doanh nghiép va xa hoi. Viéc
ung dung cong nghé thong tin hién dai giup thu
thap thong tin nhanh chéng, thong tin ndi bo va
thong tin bén ngoai dugc ghi nhan chinh xac, kha
nang truy nhap cao. Mot doanh nghiép c6 thé nang
cao nang luc canh tranh nho st dung cong nghé
thong tin hién dai. Trinh d6 cong nghé thong tin t6t
khi n6 dugc danh gia phu hop voi quy mé va dinh
huéng phat trién ciia doanh nghiép.

Két luan

Trong pham vi cta bai viét nay, sau khao sat so
bo, tac gia nhén thay cac doanh nghiép kinh doanh
san xuat phan mém va tri tu¢ nhan taoViét Nam
moi chi tap trungcht yéu ¢ ndi dung kétoan tai
chinh, viéc thuc hién ké toan quan tri chi phi van
con mai va chua dat hiéu qua cao. Déng thoi, dac
diém hoat dong kinh doanh c6 nhiéu diém khac
biét va phuc tap, anh huong dén ké toan quan tri
chi phi. Do d6, viéc nghién ctru cac nhan t6 anh
huong dén ké toan quan tri chi phi va tir do xac
dinh va danh gia su tic dong dén chat luong cua
thong tin ké toan quan tr tai cac doanh nghiép nay
14 hoan toan can thiét.
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DO LUGNG CHAT LUONG KIEM TOAN BAO CAO TAI CHINH
THONG QUA ANH HUGNG CUA CAC NHAN TO

Ths. Pham Huy Hung*

Chét Iwong kiém toén (CLKT) trong nhibtng ndm gan day nhan dworc rat nhiéu sw quan tam cua céc hoc
gia trong nwérc va quéc té. Pac biét la viéc xdc dinh va do lwong CLKT dang con la van dé gay nhiéu
tranh luan. Bai viét nay dwoc thwe hién qua khdo ctru cdc céng trinh khoa hoc tiéu biéu nham trinh bay
mét cdi nhin téng quan, ngan gon vé viéc do Iwong CLKT béo cdo tai chinh théng qua anh hwéng cua
cdc nhan t6 quan trong cau thanh CLKT trong cdc nghién ciru trwéc day. Nghién cieu nay déng goép
nén tang khoa hoc cho viéc hinh thanh cdc mé hinh nghién ciru ly thuyét va khao sét thuec nghiém vé
nhén té anh hwéng dén CLKT. Béng thoi, cung cdp co’ sé dé thao luan vé mét sé nhan té méi cho céc

nghién ciru vé CLKT trong twong lai.

« T khda: kiém toén béao céo tai chinh; kiém toan déc Iap; kiém toan vién; chét long kiém toan; chét luong kiém

toan bao cao tai chinh.

Audit quality in recent years has received a lot of
attention from domestic and international scholars.
In particular, the identification and measurement
of audit quality is still a controversial issue.

This article is conducted through the study of
typical scientific works in order to present a brief
overview of the measurement of the audit quality
of financial statements through the influence of
the important factors constituting the audit quality
in the financial statements previous studies. This
study contributes the scientific foundation for the
formation of theoretical research models and
empirical surveys on the factors affecting audit
quality. At the same time, it provides a basis to
discuss some new factors for future research on
audit quality.

» Keywords: audited financial statements;
independent audit; auditor; audit quality; quality
audit of financial statements.

Vs

1. Gioi thiéu

CLKT la mot trong nhitng van dé quan trong
nhét ctia hoat dong kiém toan (Kit, 2005). Cho dén
nay, chua co su thdng nhét gilra cac nha nghién
ctru vé mot dinh nghia cy thé vé CLKT. Abdel
Ghany (2012) cho rang, c6 mot s co quan kiém
toan khong c6 dinh nghia dugc chip nhan chung
vé CLKT ciing nhu khong ¢6 k§ thuat do luong
duoc chép nhan rong rai. Theo téng két cuia Sutton

Ngay nhéan bai: 05/02/2022

Ngay gti phén bién: 08/02/2022

Ngay nhén két qua phan bién: 15/2/2022
Ngay chap nhan dang: 20/3/2022

(1993), nguyén nhan dan dén viéc khong co su
thong nhat mot dinh nghia duy nhat vé CLKT la
do vai tro mau thuan ctia cac bén tham gia vao thi
truong kiém toan. Nhitng bén tham gia thi truong
kiém toan chinh, c6 thé dugc nhom lai thanh ba
loai: (i) nguoi dung bén ngoai; (i) khach hang
kiém toan; va (iii) cac kiém toan vién (KTV). Mac
di CLKT dang con 1a mot van dé gay nhiéu tranh
ludn. Tuy nhién, c6 thé ké dén hai quan diém chinh
vé CLKT, bao gom:

Quan diém hoc thudt vé CLKT: Theo DeAngelo
(1981), CLKT la sy danh gi cta thi truong vé kha
nang mot KTV phat hién sai sot trong yéu va bao
cdo sai sot trong yéu. Theo do, CLKT phu thudc
vao 02 yéu td: Thir nhat, trinh d6 chuyén mén, ky
ning cua KTV, cic phuong phap va thu tuc kiém
toan dugc su dung; Thir hai, tinh doc 1ap cua KTV.
Néu mot KTV khong dép Gmg duoc cac didu kién
vé nang Iyc chuyén moén thi kha ning phat hién
nhiing sai sot trong yéu ctia BCTC s& thap tir d6
anh huong dén CLKT. Mit khac, gia sir kha nang
phat hién sai sot trong yéu cua KTV 1a dam bao
nhung néuKTV khong duy tri dugc tinh doc 1ap va
khong bao céo céc sai sot phat hién dugc thi s€ anh
hudng truc tiép dén chat lugng bao cao kiém toan
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duoc 1ap. Trén quan diém nén tang cua DeAngelo
(1981) nhleu nghién clru sau ndy da phat trién cach
t1ep can vé CLKT phu hop véi timg diéu kién cu
thé, nhu: Titman & Trueman (1986), Dechow et
al., (1996), Palmrose&Scholz (2000) v.v...

Quan diém thwc hanh vé CLKT: Pai dién cho
quan diém nay 13 nghién ctu cta Carcello et al.,
(1992), Behn et al., (1997), Kym, B. (2007), Boon.
et al., (2008) da dinh nghia CLKT dya trén mirc do
hai long vé tinh khach quan, trung thyc va do tin cay
cua bao cao kiém toan ctia nguoi sir dung thong tin,
két qua kiém toan. Mic dii ca hai truong phai quan
diém vé CLKT déu duoc rat nhidu hoc gia ung ho,
song qua trinh nghién ctru vé CLKT dya trén mirc
d0 hai long sau nay cua Boon et al., (2008) cling dua
ra mot két luan vo cung quan trong, minh chung
mbi lién hé gilta quan diém hoc thuét va quan diém
thyc hanh vé CLKT, cu thé: “Néu kha niang phat
hién va bdo cdo cdc sai sot trong yéu ciia KTV cang
cao thi muec do thoa man cua nguoi su dung dich vu
kiém todn ciing cang cao”.

Tuong tu van d& CLKT, hién nay chua co6 sy
thong nhat gitta cac nha nghién ciu vé viée do
luong CLKT. Quan diém nay dugc ung hd boi
Reisch (2000), ngudi cho rang CLKT 1a mot ciu
tric da chiéu, rat kho quan sat, do luong va do do,
cac tai liéu hién c6 phan anh cac thuéc do don
1¢ vé CLKT. Pong thoi, Iskandar et al., (2010)
nhan théy réng, chua dat duoc su déng thuan vé
CLKT phai duge do luong nhu thé nao. Theo Uy
ban Basel (2008), khong c6 cong cu nao hoan hao
dé do ludng CLKT, trong cac nghién ctu thuc
nghiém céc nha nghién ctru da thyc hién mot trong
cac cach tiép can, do la: phuong phap do ludng
tryc tiép va/hodc phuong phap do luong gian tiép.

Phuong phép do ludng truc tiép CLKT BCTC
la phuong phap danh gia CLKT tur chinh qua trinh
kiém toan cua KTV. Phuong phap nély doi hoi céac
nha nghién ciru phai truc tiép tham gia vao nhdm
kiém toan nhu cac KTV hoac dugc quyén truc tlep
truy cap vao cac gidy to lam viéc va ho so kiém
toan cia KTV hodc dugc tham gia vao viéc kiém
tra chéo viéc thyc hién qua trinh kiém toan c6 lién
quan dén timg hop dong kiém toan cu thé (Carlin
et al., 2009).

Phuong phap do lu(‘mg gian tiép CLKT BCTC
la phuong phap danh gia CLKT thong qua céc
nhan t6 anh hudng, cac nhan tb nay c6 thé dé dang
quan sat va do luong duogc.

Tuy nhién, theo cac nha nghién ctru, viéc do
luong CLKT BCTC theo phuong phap truc tiép
thuong kho thuc hién va doi hoi chi phi cao. Thém
nita, theo phuong phap nay thi CLKT chi duoc
danh gia sau khi CTKT da hoan tat qua trinh kiém
toan, do do cac két luan vé CLKT thuong khong
kip thoi, khong glup cho cac bén lién quan tranh
duoc rui ro va co thé co nhimg hau qua dang tiéc.
Do vay, phan 16n cac nghién ctru trude day da thyc
hién do lu’ong CLKT bang phuong phap tiép can
glan tiép va cu thé hon 1a di sir dung cac nhan t6
cau thanh, phan anh CLKT.

2. Cac nghién ciru vé nhan t6 anh hwéng dén
chit lwong kiém toan

Céc nghién clru trude day da xac dinh mot loat
cac nhan t6 quan trong cau thanh CLKT. Cac nhan
t6 chinh duoc st dung trong cac nghlen cuu dai
dién cho CLKT chii yéu tap trung vao chii thé tac
dong dén CLKT dugc chia thanh 3 nhém: nhan tb
thuoc KTV, nhan td thuoc CTKT va cac nhan t6
bén ngoai.

2.1. Céc nhan t6 thuge KTV

2.1.1. Tinh doc lap cua KTV

Trong kiém toan, tinh doc 1ap bao gdm doc lap
trong tur tuong va doc 1ap vé hinh thirc biéu hién
(Richard, 2006). Theo Boon et al., (2008), tinh doc
lap 1 nhan t6 quan trong anh huéng dén CLKT
cling nhu sy hai long cta dbi tugng st dung két
qua kiém toan, khi KTV doc 1ap voi khach hang
thi s& c6 kha niang cung cdp mot cudc kiém toan
¢6 chét lugng cao hon. Ngoai ra, nghién clru cua
Iman & Sukrisno (2014) cho thay, tinh doc lap cua
KTV con anh huong dang ké dén viéc thuc hién
cac thu tuc kiém toan dé phat hién gian lan, sai
s6t qua d6 anh huong déng ké dén CLKT. Nhan
dinh nay ciing dugc cling co trong nghién clru ctia
Listya & Sukrisno (2014).

2.1.2. Nang luc chuyén mon cua KTV

Theo Suyono (2012), néng lyc chuyén mon
nghe nghiép thé hién kién thtrc va trinh d6 chuyén
mén cua KTV, CTKT ¢6 quy trinh chat ché, cha
trong dén nang lyc cua nhan vién s€ cung cap dich
vu kiém toan c6 chat lugng tét hon. Theo Richard
(2006) ning lyc chuyén mén giup nhan biét trinh
d6 ctia KTV, qua dé cho thdy su hiéu biét va von
kién thirc ciia KTV, mot KTV ¢6 nang luc chuyén
moén ddng nghia véi mot KTV ¢6 chat lugng (tire
la co kha nang hiéu biét va kinh nghiém dé thuc
hién coéng viéc kiém toan BCTC). Trong khi do,
Boon et al., (2008) thi cho rang, nang luc chuyén
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mén duge nhan dinh 13 nhén td tac dong phéin 16n
t6i CLKT, ciing nhu sy thoa man cua d6i tuong
quan tam dén két qua kiém toan.

2.1.3. Kinh nghiém cua KTV

Kinh nghiém 1a kién thirc va trinh d¢ dat duoc
sau mot khoang thoi gian nhét dinh. Nhiéu y kién
cho rﬁng viéc lap di lap lai mot cong vigc kiém
toan trong mot thoi gian dai s€ nang cao CLKT.
Nghién cuu cua Aldhizer et al., (1995), Chen et
al., (2001) cho théy kinh nghi¢m cua KTV c6 anh
huong dén CLKT thong qua danh gia rui ro va thiét
ké ké hoach kiém toan thich hop. Két qua nghién
ctru ctia Boon et al., (2008) ciing chi ra rang, nhin
t6 kinh nghiém quan trong nhu ning luc chuyén
mon va c6 tac dong dang ké dén CLKT.

2.1.4. Mire do tudn thii chudn myee nghé nghiép
cua KTV

Theo Treadway (1987), KTV néu bo st hoidc
khong thuc hién dung céac thu tuc kiém toan s& lam
giam CLKT va CLKT con phy thudc vao dac diém
KTV, nhitng ngudi truc tiép tham gia vao cudc
kiém toan. Bén canh d6 Carcello et al., (1992)
cling da nhan dinh: “CTKT nao hiém khi bi phat
hién théy su cu tha trong cac vu kién thi déng
nghia voi viée CTKT d6 cung cap mot su dam bao
vé su than trong chuyén nghiép”. Trong khi do6, két
qua nghién ctru cua Boon et al., (2008) cho thiy, ¥
thirc tudn thit Chuan muc dao dl'rc nghé nghiép anh
huong dang ké dén CLKT, do d6 ciing tac dong
dén sy hai long cua ngudi sir dung déi voi CLKT.

2.1.5. Nhiém ky kiém todn

Nhiém ky KTV duoc coi la mdt nhan td dai
dién cho CLKT. Mot s6 nha nghién ctru cho rang
ton tai moi quan h¢ chat ché gitra CLKT va nhiém
ky cta KTV (vi du, Arel et al., 2005; Jackson et
al., 2008; Chi et al., 2009). Quan diém nay ngay
cang phat trién sau khi Pao luat Sarbanes-Oxley
(SOX) dugc ban hanh vao nam 2002, dé cap. dén
viéc kiém toan luan phién bat budc tir 5 dén 7
nam (SOX, 2002, myc 207). Tuy nhién, giira cac
nha nghién ctu V'fm t6n tai mot khoang cach nhat
dinh vé tac dong cua nhiém ky KTV dén CLKT.
Mot sb hoc gia cho rang nhiém ky KTV dai c6 tac
dong tiéu cuc dén CLKT (Geiger & Raghunandan,
2002; Arel et al., 2005; Chi et al., 2009). Mbi quan
h¢ lau dai gitra cong ty Enron va Andersen la mot
vi du dién hinh ctia méi quan hé than thiét giira
nhan vién hai cong ty da dan dén sy sup do cia
ca hai cong ty (Arel et al., 2005). Hon nita, mdi

quan hé lau dai nay c6 thé dan dén sy dong nhat
chat ché gitra CTKT véi loi ich cua ban quan ly
khach hang, dén murc hanh dong thuc sy doc lap
cua CTKT tré nén kho khan va do do tinh doc 1ap
bi ton hai (Geiger & Raghunandan, 2002).

Trong khi do, nghién ctru cua Beck et al., (1988)
cho thay, néu nhiém ky kiém toan ngan thi KTV c6
thé s& khong hiéu rd vé khach hang ma minh dang
kiém toan, diéu d6 s& anh huong khong nho toi
CLKT. Con trong nghién ciru cua minh, George
(2004) 1ap luan rang mot hop dong moi tiém an
rti ro cao hon do KTV thiéu kién thirc can thiét vé
khéch hang cu thé dé tién hanh kiém toan mot cach
hiéu qua va kién thirc vé khach hang va méi truong
kinh doanh cua khach hang chi c6 dugc nho kinh
nghiém kiém toan vai khach hang theo thoi gian.

2.1.6. A’p lure miia vu doi véi cude kiém todn

Nghién ctru cta Lospez va Peters (2012) nhan
dinh, ap luc, khéi luong cong viée, tinh mua vu
kiém toan c6 thé lam giam CLKT. Trong khi do,
Boon et al., (2008) cho rang, KTV phai chiu cac ap
luc khong nho trong mua kiém toan BCTC, cac ap
lwe ma KTV c6 thé gip phai nhu ap luc kiém toan
nhiéu don vi trong mot khoang thoi gian nhét dinh,
ap luc tir doanh nghiép niém yét vé viéc phat hanh
bao céo kiém toan, cac ap luc ndy c6 xu hudng lam
giam CLKT.

2.2. Céc nhén té thupc CTKT

2.2.1. Quy mé cong ty kiém todn

Nghién ctu ctia Davidson (1993) cho ring,
su kho khin trong viéc do luong CLKT da khién
nhiéu nha nghién ctru sir dung quy mé CTKT nhu
mot giai phap thay thé. DeAngelo (1981) da phan
tich vé su tac dong cua quy mo CTKT dén CLKT
va nhan dinh rang CTKT quy mo6 16n thuong co
chat lugng cao hon CTKT quy mo nhé. Theo
DeAngelo, CTKT cang nhiéu khach hang thi ap
luc kinh té cang cao khién ho budc phai giit viing
va nang cao CLKT va cac CTKT 16n c6 kha nang
chuyén mén hoa va d6i méi ky thuat cong nghé
hang dau, do d6 1am ting kha ning phat hién cac
vi pham trong hé thdng ké toan. Ba ciing cho rang
cac cong ty kiém toan 1on doc 1ap hon voi khach
hang cua ho, do d6 lam tang kha nang bao cao vi
pham dugc xac dinh.

Ngoai ra, theo Francis et al., (1999) khing dinh
rang cac CTKT 16n c6 uy tin vé thuong hiéu va
dugc nhiéu ngudi xem 14 tao ra cac cude kiém toan
chat luong cao hon cdc CTKT nho.
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Trong khi d0, Sori et al., (2006) nhan thay rang,
cac CTKT 16n ¢6 nhiéu nhan vién tai ning hon va
cong nghé vuot trdi, co s nghién ctru va ngudn
Iyc tai chinh tot nhét dé thuc hién qua trinh kiém
toan c6 chat lwong hon so véi cac CTKT nho.

2.2.2. Danh tiéng CTKT

Theo De Angelo (1981), danh tiéng ciia KTV
g6p phan tao nén danh tiéng cho CTKT. Cac bén
lién quan nhu nha dau tu va co quan quan 1y sir
dung thong tin BCTC di dugc kiém toan trong
qua trinh ra quyét dinh cta ho. Do cac nha dau
tu khong thé quan sét truc tiép CLKT va xac dinh
xem thong tin duoc bao céo co trung thyc, hop 1y
hay khong, danh tiéng ctia KTV déng vai tro quan
trong va dai dién cho chat lwong va tinh chinh
xac cua BCTC cua khach hang. Lindberg (2001)
da chimg minh khach hang c6 khuynh hudng lua
chon nhitng CTKT chét lugng cao, ¢6 danh tiéng
dé dat duoc két qua kiém toan tot nhat. Cac CTKT
16n thuong c6 danh tiéng hon nhitng CTKT nho,
do d6, chi chi vé danh tiéng cho cac cong ty nho
it hon dang ké so véi cac CTKT 1én (Hogan &
Jeter 1998). Nho véy, cac CTKT 16n ¢6 dong luc
dé duy tri va ting cudng danh tiéng cua ho bang
cach phat hanh cac bao cao kiém toan c6 do tin cay
cao. Pong quan diém véi Hogan & Lindberg, Teoh
& Wong (1993); Lennox (1999) cho rang, do cé
sy tin nhiém hon ddi voi cac CTKT 16n hon, cac
CTKT c6 danh tiéng 16n thuong duoc coi 13 ¢6 bao
cao chinh xac hon.

2.2.3. Piéu kién lam viéc ciia cong ty doi véi
KTV

Déi voi hoat dong kiém toén thi diéu kién lam
vi€c, trang thiét bi tot, day du gitp cac KTV thuc
hién cong viéc thuén tién hon, nhanh va kip thoi
hon ddng thoi gop phan nang cao tinh chuyén
nghiép cua KTV (Russell Bedford). Nghién ciru
cua Boon et al., (2008) ciing cho thay, d¢ dat dugc
mot cude kiém toan chét hIO’ng, CTKT can mang
dén cho KTV cong cu lam viée chuyén nghlep tao
ra mot mdi truong van hoa DN tot, dap ing day du
phuong tién 1am viéc ca nhén va c6 ché d6 dai ngod
tot ve luong thudng, cong tac phi cho cac KTV.

2.2.4. Dich vu phi kiém todn

Dich vu phi kiém toan 1a nhing dich vu ngoal
cac dich vy kiém toan ma CTKT doc 1ap cung cap
cho cung mot khach hang kiém toan, bao gom:
Dich vy tu van quan 1y, dich vu tu van thué, v.v..
Két qua cac nghién ciru trude day cho thay, V1¢c
cung cip dich vu phi kiém toan cho khach hang

c¢6 thé 1am giam tinh doc 1ap cua KTV (Knapp,
1985; Kinney, 2004; Al-Eissa, 2009; Habib, 2012;
Svanstrom, 2012; Krauss et al., 2013). Bén canh
do, Simunic (1984), Beck et al., (1988) da phén
tich rang sy cung cap dich vu ph1 kiém toan c6
thé lam gia tang moi Juan h¢ kinh té giita KTV va
khach hang. Néu moéi quan hé nay cang chat ché
thi tinh doc 1ap cua KTV cang khong dugc dam
bao, tir d6 lam giam CLKT va chat luong BCTC.

O mot khia canh khac, Bell (2015) cho rang,
dich vu phi kiém toan c6 lién quan tich cuc voi
CLKT di véi khach hang diang ky SEC va lién
quan tiéu cyc dén CLKT cho khach hang tu nhan.
Nghlen clru cua Lennox (1999) cling di dén két
ludn, viéc cung cap dich vy phi kiém toan lam ting
klen thirc cia KTVvé khach hang ciing nhu xac
suat phat hién ra cac sai pham trén BCTC, tir d6
gia tang CLKT.

Kilgore (2007) lai cho rang, trong khi cac bang
chimg thuc nghiém la khong rd rang thi cac co
quan quan 1y doanh nghiép va nhiéu bén lién quan
khac, coi dich vu phi kiém toan 1a mot mdi de doa
ddi véi su doc lap. Theo tom tat cua Schneider et
al., (2006), cac nghién ctru trudc day da dua ra cac
két qua khac nhau nhung nhin chung cac két qua
déu chi ra rang dich vu phi kiém toan c6 thé anh
hudng tiéu cuc dén nhan thirc vé tinh doc lap cua
kiém toan vién.

2.2.5. Hé thong kiém sodt chdt lwong

Theo chuin muc kiém toan quéc té ISA 220,
cac CTKT phai c6 hé thong kiém soat chat luong
v6i cac chinh sach, thi tyc kiém soat noi bo tét
va van hanh hi€u qua. Theo Cushing (1989) néu
CTKT thiét 1ap hé thong klem soat chat luong noi
bo tot thi cac sai sot trong yeu trén BCTC s€ duoc
phat hién dé dang hon. Nghién ctru ciia Malone &
Roberts (1996) vé mdi quan hé giira su tac dong
ctia yéu t6 1am giam CLKT va ap lyc thoi gian doi
v6i nhiém vu kiém toan da chi rd cam giac ap luc
ctia mdi KTV vé thi tuc kiém soat cua CTKT noi
ho dang cong tac co mdi quan hé ngugc chiéu voi
cac yéu t6 1am giam CLKT. Vi vay, co thé thay
kiém soat chat lwong tir bén trong tét s& thuc day
viéc tuan thu cua KTV trong qua trinh thyc hién
kiém toan, dong thoi nang cao dang ké CLKT.

2.3. Cdc nhén té bén ngoai

2.3.1. Gid phi kiém todn

DeAngelo (1981) da dua ra mo hinh phi kiém
toan nam dau tién (start-upcost) va cho rang viéc
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ha thap gia phi cua cudce kiém toan ndm déu tién s&
tac dong « dén CLKT. Ha thap chi phi (low-balling)
co the dan dén thoi gian thuc hién kiém toan bi
rt ngén va chi phi du dinh cho cudc kiém toan bi
giam thiéu, diéu nay khién KTV gip ap luc va kho
khan trong vi€c phat hién cac sai sot trong yéu
DeAngelo (1981) cling chira rang moi lién hé gilra
gi4 phi kiém toan trong quan hé kinh té v6i khach
hang c6 thé 1am giam tinh doc 1ap ciia KTV va anh
huéng tiéu cuc dén CLKT.

2.3.2. H¢ théng phap Iy

Heé thong phép 1y trong kiém toan dugc hiéu 1a
hé théng cac Chuan muc ké toan, Chuan muc kiém
toan va cac quy dinh phap luat c6 lién quan gitip
quan 1y, huéng din kiém soét va xir 1y trong linh
vuc kiém toan. Mic du cac KTV va CTKT khong
thé kiém soét cac quy dinh phap luat, chuan muyc
cling nhu cac yéu to thuoc dbi trong bén ngoai
nhung lai c6 mdi quan hé giita nhan t6 nay voi
CLKT (Darius Vaicekaukas va Jonas Mackevicius,
2014). Hé thong phap 1y chiém vi tri quan trong
trong qua trinh dinh hinh CLKT, hoan thi¢én hé
thong phap luat va cac chuan muc kiém toan sé
g6p phan cai thién CLKT. Cac quy dinh méi va su
can thiép cia Uy ban kiém toan di lam ting nhu
cau vé CLKT ctia khach hang, khuyén khich cai
tién cong viéc giam sat (Defond & Zhang, 2014).

2.3.3. Cdc nhan t6 thugc khdch hang kiém todn

BCTC cua cong ty khach hang do chinh ban
lanh dao cong ty thiét 1ap, trinh bay va cong bd, do
vay tinh trung thuc va hop 1y cta cac thong tin trén
BCTC c6 anh huéng dén CLKT BCTC. Ngoai ra,
hé théng kiém soat ndi bo ctia khach hang c6 anh
hudng truc tiép t6i mire do rai ro kiém soat, khi hé
théng kiém soét ndi bo cua khach hang dugc danh
gi4 13 hitu hiéu, khi d6 rui ro kiém soat thip va mirc
d6 rui ro kiém toan giam, diéu nay co tac dong
tich cyc dén CLKT BCTC (Darius Vaicekauskas
& Jonas Mackevicius, 2014). Hon nira, tinh chinh
truc cua ban lanh dao khach hang; quy mé va co
ciu to chtrc; tinh phirc tap trong nganh nghé, linh
vuc kinh doanh; tinh phirc tap ctua cac khoan muyc,
nghiép vu tai cong ty khach hang ciing c6 anh
huéng ¢én CLKT BCTC.

3. Két luan

Trong hon 3 thap ky vira qua, nhiéu hoc gia
da tap trung nghién ctru vé CLKT, dic biét la da
c6 nhilng nd luc trong viéc danh gia cach thirc
do luong CLKT thong qua sy anh hudng cua cac

nhan t6 va da dat duoc nhimg két qua nhat dinh.
Tuy nhién, CLKT la mdt khai niém da chiéu, kho
do ludng va quan sat, vi vay con nhiéu y kién khac
nhau trong ca céach thirc do luong va danh gia cling
nhu cac két qua cua nhimg nghién ctru nay. Do do,
van con nhimg khoang cach nhat dinh trong cac
nghién ctru c¢6 thé anh huong dén viée cai thién
CLKT. Tuy nhién, viéc str dung phuong phép tiép
cén gian tiép trong do ludng CLKT thong qua anh
hudng ciia cac nhan t6 dwoc coi 1a phuong phap t6t
dé do luong CLKT.
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HOAN TH!EN CONG TAC XAY DUNG DINH MUC CHI PHI
SAN XUAT TAI CAC DOANH NGHIEP CO KHi VIET NAM

Ths. T6 Thi Van Anh*

Viéc xay dwng dinh mic chi phi sén xuat (CPSX) chinh xéc la mét céng viéc khé khian cho ké toén quan
tri (KTQT) tai cac doanh nghiép co’ khi Viét Nam (DNCKVN). Mac du da c6 nhiing nghién citru, hwéng
dén vé xay dwng dinh mirc CPSX cho doanh nghiép, nhwng do dic thu san xuét co’ khi gém nhiéu céng
doan séan xuét, vat tw, nhan céng va mdy moc thiét bj phirc tap nén khi trién khai thwe hién phét sinh
nhiéu khé khan. Bé giup cho KTQT tai cdc DNCKVN cé thé thwc hién tét hon céng tdc xay dwng dinh
mirc CPSX va cé nhikng théng tin hiru ich hon cho nha quan tri cdc céap trong diéu hanh va ra quyét
dinh, bai viét nay sé trinh bay giai phdp hoan thién céng tiac xay dwng dinh mirc CPSX tai cic DNCKVN.
V&i muc dich nhw vdy, bai viét str dung mét sé phwong phdp nghién ciru truyén théng dé thuc hién,
trinh bay va chuyén tai nhirng nhan dinh, giai phdp cho nhirng déi twong quan tdm dén céng téc xay
dwng dinh mirc CPSX tai cac DNCKVN.

» T khoa: quy trinh, xady dung dinh mirc, CPSX, doanh nghiép co khi.
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Establishing accurate production cost norms is

a difficult task for management accountants at
Viethamese mechanical engineering enterprises
(MEEs). Although there are guidelines on setting
production cost norms for enterprises, but due

to the characteristics of mechanical production
including many production stages, materials,
labor and complicated machinery and equipment,
implementation creates many difficulties. In order
to help management accountants at Vietnam
MEEs can better perform the work of building
production cost norms and have more useful
information for managers at all levels, this article
will provide a complete solution to improve the
production cost norms building at Vietnam MEEs.
For this purpose, the article uses a number of
traditional research methods to conduct, present
and convey judgments and solutions for those
interested in the production cost norms building at
Vietnam MEEs.

nghiép qubc gia dén nam 2030, tam nhin 2045,
xac dinh cong nghip co khi 1a mot trong nhiing
nganh cong nghiép wu tién phét trién. Bén canh
nhiing két qua da dat duoc, cac DNCKVN van con
nhiéu han ché, ddc biét 1a gia thanh san xuit cao,
thiéu strc canh tranh. Do d6, DNCKVN cén tim
cach tiét kiem CPSX, tang strc canh tranh cta san
pham. Mot giai phap quan trong 12 hoan thién cong
tac xay dung dinh mic CPSX dé co duge chuin
muyc giup nha quan ly kiém tra/kiém soat, danh gia
thanh qua, ra quyet dinh vé gia ban; thuc day nguoi
lao dong hudng dén viéc tiét kiém chi phi. Mac du
¢6 nhiéu huéng din, nghién ciru lién quan viée xay
dung dinh mie CPSX nhung do déc thu san pham
co khi rat da dang va phic tap Ve hinh dang, kich

thudc, chat liéu, qua trinh san xut gdm nhiéu cong
£ doan nén gay kho khan cho nguoi lam cong tac xay
dung dinh mirc CPSX tai cac DNCKVN.

2. N¢i dung nghién ciru

» Keywords: process, norm building, production
cost, mechanical engineering enterprises.

1. Dat van dé

Co khi la nganh cong nghlep ‘xuong song cua 2.1. Thye trang céong tac xdy dung dinh mirc

nén san Xuét xa hoi, gop phan quan trong vao sy
phat trién cua nén kinh té dat nudc. Nghi quyét so
23/NQ/TU cua B¢ Chinh tri ngay 22/3/2018 vé
dinh huong xay dung chinh sach phat trién cong

* Dai hoc Thuwong Mai; email: anh.ttv@tmu.edu.vn

chi phi san xudt tai cac doanh nghiép co khi
Viét Nam

Thit nhdt, mic du c6 nhin nhan chi phi theo
murc d hoat dong nhung cac DNCKVN chua xay
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dung bang nhan dién dinh phi va bién phi cu thé.
Do d6 cong tac xdy dung dinh mirc CPSX chua
cung cap s0 liu chinh xac. Pinh mirc CPSX dugc
xdy dung duya trén thong sé k¥ thuét cia ban thiét
ké san pham, bao gom: dinh murc lugng nguyén
vat liéu truc tiép (NVLTT), dinh muc lugng nhan
cong truc tiép (NCTT) duoc boc tach tir ban v& ky
thuat két hop vé6i chi phi san xuat chung (SXC)
dugc phan bd theo sb lidu qua khir hodc kinh
nghiém ctua nguoi lam dinh mirc ma chua tinh toan
chinh xac cho timg don vi san pham.

Thir hai, trong cac DNCKVN, chi phi NVLTT
thuong 14 chi phi chiém ty trong 16n nhat, r6i dén
chi phi NCTT va chi phi SXC. Tuy nhién, trong
nhimg nam gan day, cac doanh nghiép ludn tim
kiém va nhap khau nhimg day truyén san xuat
hién dai co the thay thé va rut ngin kha nhiéu céng
doan san xuat. Piéu nay dong nghia voi viée ty
trong cua chi phi NCTT ngay cang giam, trong khi
do chi phi phuc vu cho SXC ngay cang tang. Nhu
vay, néu khong str dung tiéu thirc phan bo chi phi
SXC hop ly thi s€ khong thé dua ra thong tin chinh
xac vé chi phi va dan dén nhitng sai 1am nghiém
trong khi ra cac quyét dinh trong kinh doanh. Cach
xac dinh dinh mutc chi phi SXC theo ty trong chi
phi NVLTT trén chi phi SXC ¢ ky trude 1a chua
hop 1y, vi chi phi NVLTT nhiéu khong dong nghia
véi tiéu hao mdy moc, dién, nhan cong quan 1y
phan xuong s& nhiéu.

Tiéu thirc phan b chi phi nguyén vét liéu phu
dung chung cho nhiéu san pham hién nay ¢ da
phan cac DNCK VN 1a ty trong khéi luong nguyén
vat liéu chinh ctia san pham trong tong khéi luong
nguyén vat li¢u chinh hodac ty trong san lugng
san pham san xuét trén tong san luong clia doanh
nghiép. Theo tac gia, ti€u thic nay chua that su
chinh x4c. Néu cin cir phan bo 1a khi luong cua
san pham thi do dic thu yéu cau k¥ thuat cua san
pham co khi nén c6 thé san pham c6 khdi luong
nho hon nhung lai tiéu hao chi phi vat tu phu nhidu
hon (vi du: lugng son 16n hon do yéu cau ky thuat
d6 phu son day hon hodc dung loai son dét tién
hon, linh kién dét hon 1am tiéu hao nhiéu chi phi
hon so véi san pham c6 khéi lwong 16n nhung
dung loai son ré hon, dién tich son it hon, linh ki¢n
ré hon). Néu cin ctr vao sd lugng san pham san
xudt dé phan bd thi mic du sd lwong san pham
bang nhau nhung c6 san phdm don gian, san phim
phtre tap s€ tiéu hao chi phi vat tu phu khac nhau.

Thir ba, viéc xay dung dinh mirc CPSX lién
quan dén nhiéu by phan khac nhau gdm bo phan
R&D, bo phan ky thuat, bd phan vat tu, bd phan
nhén su, bo phan quan 1y san xuat, bo phan KTQT
chi phi,... Két qua ciia bo phan nay s& 1a thong tin
dau vao cua bd phén khac. Tuy nhién, thuc té qua
trinh lam vi¢c cua cac by phan khong phai luc nao
cling dién ra nhip nhang dan dén tinh trang dinh
murc CPSX xay dung cham hodc chua chinh xac.

Véi cac doanh nghiép co san xuét don chiéc
theo don dit hang voi dic thu san pham chua timg
san xudt v6i yéu cau thoi gian giao hang ngan, khi
c6 don dat hang bd phan k¥ thuat chi kip boc tach
ban v& thiét ké so bo dé xac dinh lugng NVLTT,
bd phan quan ly san xuét hodc nhan su xac dinh
nguyén cong va dya trén kinh nghiém cua ky su
de udc lugng gia cua vat tu, nhan cong. B phan
KTQT wdc tinh CPSX san phim. Nhung khong
phai lic nao cac phong ban cling lam ding quy
trinh va kip thoi nhiém vu duge phén cong dé cung
cap thong tin cho KTQT. Dan dén so li¢u dinh mirc
CPSX thiéu chinh x4c, 1am gi4 thanh san xuét, gia
ban san pham du kién khac biét voi thyc té: dinh
mirc thip hon CPSX thuce té gyra 16 hodc qua cao
so véi chi phi thuc té din dén béo gia cao so voi
thi trudng, khach hang khong chap nhan. Khi don
hang dugc xac nhan, bo phan ky thuat tién hanh
boc tach chi tiét thiét ké dé san xuat san pham.
Khi san pham duoc giao cho khach hang, bd phan
ké toan chua tinh toan CPSX thuc té, nha quan
tri khong biét chinh xac don hang d6 1ii hay 16
do cudi thang moéi tap hop, phan bo chi phi SXC
chung, chi phi vat tu phu dung chung, chi phi
NCTT cho tirng phan xudng.

Véi san phém duoc san xuét nhiéu nam, sd
lugng 16n thi mot s6 it DNCKVN c¢6 xay dung bo
dinh muc cho chi phi NVLTT, NCTT, nhung can
cu xay dung la s6 liéu thuc té duoc ghi nhan cac
nam trudc ma khong do thuc nghi¢m hodc quan
sat thong ké. Cach 1am nay theo tac gia danh gia
chua that sy dam bao tinh chinh xac.

Con dbi voi hang san xuat lan dau véi sé luong
16n thi cac DNCKVN c6 thong qua ghi nhan qua
trinh san xudt mau tha dé xac dinh dinh muc
CPSX. Nhung viéc san xuét thir 1a mot 1an va voi
s6 luong san pham rét it, do d6 sir dung s6 liéu san
xuat thir 1am dinh mic cho viéc san xut s6 luong
l6n 1a chua that sy hop 1y, vi vat tu, nhan cong,
may moc khi san xuét s lugng 16n rat kho cé nang
sudt, chat lugng nhu véi mot vai don vi san phém.
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2.2. Gidi phap hoan thién cong tac xdy dung
dinh mirc chi phi sin xudt tai cdc doanh nghiép
co khi Viét Nam

CPSX can dugc xdy dung dinh muc day du,
chinh xéc cho timg cong doan san xuat. Viéc xay
dung dinh mic CPSX can phai co cin ¢l x4c dinh
chi phi ddy du, rd rang; quy trinh xdy dung can
cu thé, phan cong trach nhiém chat ch& va c6 thoi
gian hoan thanh cho timg bd phan dé c6 dinh mirc
CPSX kip thoi trudce khi nhén don chinh thirc cua
khach hang.

Mt la, cac DNCKVN can xay dung bang nhan
dién dinh phi va bién phi dé c6 co s cho viée xay
dung dinh mirc CPSX mét cach déy du, chinh xac.

Bang 1: Phan loai chi phi theo mrc d6
hoat dong

Chi phi

STT Nhom NVL, chi phi hén hop

Bién phi | Dinh phi

NVLTT 1
NVLTT 2
NVLTT 3
Chi phi hao hyt

B lw N |-
x | X | X | X

Cong cudungcul X
Cong cu dung cu 2 X

w | o

18 [Chi phi NCTT X X
19 |Chi phi quan Iy phan xudng X
20 |Chi phi khdu hao X
21 |Chi phi dién X
22 |Chi phi bdo hanh X
23 |Gia cOng thué ngoai X
24 |Chi phi chung khac X

Nguon: Tdc gia dé xudt

Chi phi NCTT Ia bién phi néu tinh lwong theo
san pham chi phi vat liéu dung chung, 1a chi phi
hdn hop néu tinh theo thoi gian va c6 thém vuot
dinh mtrc.

Chi phi hon hop s& dugc phan tich thanh bién
phi va dinh phi bang phwong phéap cuc dai - cuc
tiéu hodc phuong phap binh phuong bé nhat.

Hai la, tat ca cic san pham cua doanh nghiép
gém san pham san xuat don chiéc theo don dit
hang, san pham da duoc san xuat nhiéu nim véi sd
luong 16n hay san pham san xuat nam dau tién voi
s6 lwong 16n déu phai xay dung dinh mirc CPSX
theo mot quy trinh d?ly du, chat ché cho ca dinh mtc
lugng va dinh murc gid cua cac khoan muc CPSX.
Céc b phan trong doanh nghi¢p phai tuan thu dung

quy trinh da dugc quy dinh vé noi dung cong viéc,
chat lugng thong tin va thoi han hoan thanh.
Hinh 1: Quy trinh xay dwng dinh mtrc
CPSX san pham

i T iy Vi P I P
3 it ) B Ty 18
e g ey

ot o

Bing Dl i lgng CPNC

6c tich diah mi vong]
(Phin mém bic tch)

Vit

n | B phin [

Téng hop dinh mic CPSXSP
(Phin mém ERP Excel..)

Nguon: Téac gia dé xudt

Buorce 1: Boc tach dinh murc luong

Tir thiét ké ctia khach hang hoic b phan R&D,
b phén ky thuat s& st dung phan mém boc tach ban
vé& dé x4c dinh dugc cac cong doan san Xuét, luong
NVLTT, NCTT va CPSX chung timg cong doan.

(1) Binh muc lugng NVLTT: Xac dinh cac loai
NVL, kich thude, hinh dang, chat liéu, mau sic,
yéu cAu k¥ thuat, ) luong hodc khéi lugng cua
tung loai; muc hao hut, ty 1¢ sai hong cho phép
trong qua trinh san xuat san pham thé hién & Bang
dinh mirc lugng NVLTT cua san pham; Dé xac
dinh mtrc hao hut, ty 1¢ sai hong cho phép, ty 1€
phé liéu thu hoi thi bo phan k¥ thuat s& dya vao
bang theo ddi nhat ky san xudt dé nim duoc sd
li¢u nay trong qué khur, tir d6 xac dinh ty 1€ hao hut
trong dinh mtre. Nhitng chi phi NVL phu nhu son,
dung moi, chat ran,... cing luc lién quan nhiéu san
pham thi s& dugc phan bo theo tiéu thic doanh
nghiép phu hop véi dac thu tung loai. Vi du nhu
voi son la vat tu phy, dung chung cho nhiéu sén
phim, theo tac gia phong k¥ thuat can xay dung
bang dinh mirc son cho timg san pham/nhém san
pham tinh theo dién tich son.

Bang 2: Pinh mirc son

Dién Tiéu hao gam, Tong Hao
STT |Tén san pham [DVT| tich rnl/l fio’n v lwgng hut c,ho
“on dién tich son son phép
(dm?) (%)
(1) (2) B | (4 (5 (6) ™

Nguon: Tdc gia dé xudt
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Cot (4) phan anh dién tich can son phu ciia timg
san pham cot (5) phan anh tiéu hao son/1dm?, cot
(6) 1a tong luong son ding cho san pham va cot @)
1a hao hut cho phép.

(2) Xac dinh cac nguyén cong dé san xuat san
pham, s6 luong quy trinh cong nghé trong tung
nguyén cong, thé hién & Bang Dinh muc lugng
NCTT. Sb liéu nay da duoc xét dén thoi gian thyuc
hién ting quy trinh c6ng nghé (bdm gio), nhu cau
ca nhan, thoi gian may nghi, thoi gian cho san
pham hong trong dinh mirc. Tir d6 xac dinh dugc
nang suat trong 1 ca lam viéc cia NCTT dya véo
chat luong tay nghé, bac thg, tham nién.

(3) Chi phi SXC: khac véi hai khoan muc
CPSX trén c6 quan hé truc tiép v6i su bién dong
ctia khdi luong san pham san xuat, chi phi SXC 1a
loai chi phi gian tiép do:

- Gom nhiéu ndi dung kinh t& do su phat sinh
ctia nhiéu hoat dong khac nhau.

- Cung ltc lién quan dén nhiéu loai san phim
san xuat nén qué trinh xac dinh chi phi SXC cho
timg san pham phai xac dinh cin c phan b sao
cho phu hop.

- Bao gom ca dinh phi va bién phi ma chu yéu
la dinh phi.

Pé tinh toan chinh xac duge dinh mic CPSX
chung cho 1 san pham can quan ly phan xudng
hodc bd phan quan ly san xuét do luong chinh xac
thoi gian san xuat 1 don vi san pham. Céac doanh
nghiép co thé st dung thiét bi dién tir gan truc tlep
vao timg may moc, thiét bi dé do luong hoic tién
hanh bdm gio thi cong.

Buoc 2: Xac dinh gia woc tinh

(1) Can ct vao Bang dinh muc lwong NVLTT,
b phén vat tu s& thu thap cac thong tin vé gia mua
vat tu, chi phi van chuyén, bde dd, bao quan; so
sanh d6i chiéu gia va chinh sach cua cac nha cung
cap, chat luong nguyén liéu,.. . dé ¢6 duogc vat tu
v6i gia tot nhat. T d6 xac dinh gia woc tinh cho
NVLTT, thé hién ¢ Bang gia mua NVLTT udc tinh.

(2) B phén nhan sy hodc b phan quan ly san
xuit s& xac dinh don gia timg nguyén cong udc
tinh (thong thudng moi nguyén cong s€ gan voi
1 phan xudng hodc 1 cong doan san xuét). Dé xac
dinh don gia cua tung nguyén cong, thay vi dua
vao kinh nghiém chu quan cta k§ su nhu hién tai,
thi doanh nghiép can xay dung mot Bang dinh muc
lao dong chuan cho timg nguyén cong dé san xuét

timg san pham hozc dong san pham. S6 liéu nay s&
do B phan ky thuét két hop v6i Bo phén quan Iy
san xuat, b phan nhan su tlen hanh do dac (bim
gi0), quan sat trong thuc té dé xac dinh thoi gian
tung quy trinh cong ngh¢ (QTCN) trong 1 nguyén
cong (1 nguyén cong ¢ thé bao gdm mot hoic
nhiéu QTCN). Dya trén mirc lwong trung binh
thang cua 1 NCTT phu trach timg QTCN, bo phan
nhan sy s€ xac dinh dugc don gia cho ting QTCN
roi tinh toan don gia 1 nguyén cong. Dong thoi
thu thap ca sb liéu trong qua kht ciia san pham
do hodc san pham tuong duong (kich thude, cong
ning gan giéng) dé danh gid va dua ra con s6 dinh
mirc hop 1y. Cach 1am thé hién qua hinh sau:

Hinh 2: Xac dinh don gia khoan ctia chi phi NCTT

theo san pham

Pon gia QTCN 2
Pon gia QTCN 3

Pon gia nguyén cong 1

Pon gia QTCN 5
Pon gia QTCN 6

Chi phi NCTT

Pon gia nguyén cong 2

Nguon: Tdc gia dé xudt

Bang dinh muc lao dong xdc dinh don gia

khoan cho tung nguyén cong cua timg san pham.

Céc san pham chua timg dugc san xuat s& can cir
vao san pham tuong ty.

(3) Pbi voi CPSX chung: Cac DNCKVN déu
su dung phuong phap tinh khiu hao theo dudng
thang nén mdi thang, mdi nam déu xac dinh dugc
chi phi khau hao cho timg may, timg day chuyén
san xuat. Quan 1y phan xuong s& phu trach xac
dinh tung thiét bi hoat dong bao nhiéu ca trén
1 ngay, s6 ngay/ thang. Trong mét ca, xac dinh s6
gio may chay, sO gid may nghi ciing nhu thoi gian
bao dudng tirg may trong 1 thang.

Vi du: mot thiét bi chay 22 ngay/ thang, 3 ca/
ngay, 8h/1 ca, trong d6 7.5h 1a may chay, 0.5h la
may nghi va 1 thang bao dudng may hét 4h thi tinh
dugc trong 1 thang thi s6 gid may chay trong thang
la 7.5h/ca x 3 ca/ngay x 22 ngay = 22.5 x 22 =495
210 may chay/ thang. Thoi gian bao dudng la 4h/
thang. Do do, thoi gian may chay theo ké hoach/
thang: 495 - 4 =491h.
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KTQT s¢ xac dinh:

,T(X)ng chi phi SXC ké hoach cho 1 thang gém
khau hao, nhan cong quan ly, dién,... (A)

S6 gio may chay (B)

Tur @6 xac dinh chi phi SXC cho 1 gio may (C)
theo cong thirc: C =A/B

Két hop voi thoi gian dé san xuat 1 san pham
(D) d¢ xac dinh:

Pinh mic chi phi SXC cho 1 san phdm theo
cong thuc: PM =D x C

Bude 3: Tong hop dinh mike CPSX

Khi da co tat ca cac sb liéu dinh murc lugng
va gia cua tat ca cac khoan muyc chi phi NVLTT,
NCTT va chi phi SXC, bg phén KTQT thong quan
phan mém ERP hoic phan mém ké toan xay dung
bang dinh murc cho timg khoan muc CPSX cua
tung loai san pham.

Bang 3: Pinh murc chi phi NVLTT
San pham A

™ Khoan muc BVT S0 | Trong Dc‘r'n Th_inh
cp lwgng | lwong | gia | tién
| | Mavattw | NVL |Tén chi
chinh | tiét

Il | Mavatte | NVL
phy

Tong

Nguon: Tdc gia dé xudt
Bang 4: Dinh mirc chi phi NCTT
San pham A

STT Bo ph.a“n 1:én . SoA Bictho Chi ghl tljeo
thuc hién nguyén cong | lao dong nguyén cong
1 61
2 162
Tong

Bang 5: Dinh mirc CPSX chung tirng san pham
theo tirng thiét bi

T Cac khoan muc chi phi pVvT Chi phi wéc tinh
1 |Chi phi quan ly phan xudng Dong
2 |Chi phi bao hiém lao dong Pong
3 |Chi phi vat lidu Doéng
4 |Chi phi CCDC Dong

TT Cac khoan muc chi phi pvT Chi phi wéc tinh
5 | Chi phi sat vun Dong
6 |Chi phi khau hao TSCD Dong
7 |Chi phi khac Dong
8 |Téng CPSX chung/thang Dong
9 |Tong so gid may/thang GioY
10 |Don gid 1 gio may Péng
Thoi gian san xuat 1 san pham A Givy
CPSX chung 1 san pham A Doéng

Can ctr vao dinh maec CPSX duge xay dung
khoa hoc, day dua va chinh xac, KTQT c6 thé cung
cap so lidu gia thanh dinh mutc trong ddi st voi
thyc té phat sinh phuc vu nha quan tri ra quyét dinh
tai bat ky thoi diém nao trong ky kinh doanh.

3. Két luan

Phan trinh bay & trén tac gia da dwa ra dugc mot
s6 han ché va giai phap nham hoan thién cong tac
xdy dung dinh mirc CPSX tai cac DNCKVN. Do
dung lugng quéa 16n nén con mot sd nodi dung tac
gia mong mudn trinh bay chi tiét hon nhu ngudn
thong tin, phuong phéap xac dinh dinh muc,... Hy
vong nghién ctru nay duge cac doc gia quan tam vi
thyc té vai tro ciia cac DNCKVN dang ngay cang
quan trong trong su phat trién chung ctia nén kinh
té. Viéc xay dung dinh mitc CPSX chinh xéc giup
qué trinh san xudt san pham dugc dién ra thuén
loi, nhanh chong, viéc kiém tra/kiém soat CPSX
¢6 can cir dbi chiéu, nha quan tri c6 ngudn thong
tin dang tin cdy trong viéc ra quyét dinh. Tir d6
gitip doanh nghiép tiét kiém CPSX, ha gia thanh,
tang tinh canh tranh cho san pham.
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CHINH SACH ¢0 TUC cUA CAC CONG TY CHUNG KHOAN
NIEM YET TREN THI TRUGNG CHUNG KHOAN VIET NAM

TS. Nguyén Thu Ha* - TS. Nguyén Tuan Anh**

Ths. Nguyén Dirc Thach Diém*** - Ths. Nguyén Thi Thao Anh****

Nam 2021, thj trieong chieng khodn (TTCK) Viét Nam bat ngo ting trwéng dét bién vé qui mé, gia tri
giao dich va sé tai khoan méi. Piéu nay lam cho cdc céng ty chirng khoan (CTCK) phai déi mét véi ép
Iwc ting vén manh mé. Trong diéu ki_én binh thu’bfng méi khi dai dich Covid-19 dwoc kiém soét cung
trién vong nang hang TTCK thi nhu céu tang vén cua cdc CTCK cang Ién. Cé tirc la mét yeu té quan
trong trong quad trinh tw tai tro cho cédc quyét dinh dau tw. Nhat Ia khi cdc CTCK bi han ché tor nguén
von vay ngan hang (do thuéc nhém cé rai ro cao) trong khi nhu céu tai chinh 1a ré rang. Viéc Iwa chon
chinh séch cé tirc (CSCT) phii hop gép phan diéu tiét ngudn vén sé cé y nghia thiét thwe véi cdc CTCK.
Bai béo tap trung lam ré thwce trang CSCT, trén co’sé dé ham y CSCT cho cdc CTCK niém yét trén TTCK

Viét Nam.

« Tir khoéa: chinh séch ¢é tirc, cong ty ching khoan, binh thuong mdi,...

Vietnam securities market witnessed the sharply
growth capitalization, trading value and number
of new accounts in 2021. Therefore, securities
companies need to rise capital strongly. After the
pandemic, once the securities market is upgraded
to emerging market status that capital need of
securities companies will higher. Dividends are
considered an important element that enters
into the self-financing process and company
investment decisions. So, dividend policy is
one of the most important financial decisions of
those companies. This study aims to clarifies
the current dividend policy and recommends
practical implications to improve the dividend
policy of securities companies listed on the stock
exchange.

» Keywords: dividend policy, securities companies,
the new normal,... /

1. Gi6i thiéu vin dé nghién ctru

bai dich Covid-19 da, dang va tiép tuc ¢6 anh
hudng 16n téi nén kinh té thé gisi, lam thay do6i
can ban moi truong kinh doanh cua nhidu doanh
nghiép. Cac CTCK ciing khong nam ngoai xu
hudng chung d6. Diéu dang cha y d6 1a di nguoc
lai nhitng tac dong ti€u cuc tur dai dich Covid-19,
cac CTCK c6 su tang truong vuot troi vé doanh
thu va loi nhuan, gia c6 phiéu ciia nhiéu cong ty

Ngay nhéan bai: 25/02/2022

Ngay gt¥i phan bién: 26/02/2022

Ngay nhén két qué phan bién: 26/3/2022
Ngay chap nhan dang: 30/3/2022

tang bang nhiéu 1an trong vong 1 nim qua. Gia tri
giao dich bung nd trén san chimg khoan cung sb
luong tai khoan giao dich méi tang dot bién vira
1a co hdi cling 1a thach thac dét ra cho cac CTCK.
Vén dé tang von nhanh chong dé nang gioi han
margin cho vay (hoat dong cap margin), kinh
doanh ngudn trén thi trudng vén (hoat dong tur
doanh), bao lanh phat hanh tréi phiéu, phat hanh
va phan phéi chimg quyén c6 bao dam, bd sung
vbn cho céac hoat dong kinh doanh khac 13 mot
trong cac van dé cap thiét dbi vdi cac CTCK hién
nay. Viéc lya chon CSCT dé str dung ngay nguon
vbn noi sinh - ngudn loi nhuan gitr lai tai dau tu
la mot giai phap hu’u hiéu gop phan giai quyét bai
toan huy dong vén, gia tang nang lyc tai chinh,
giam ap lyc huy dong vén tir cac ngudn vén khéc.

2. Chinh sich c6 tirc hién nay cua cac
CTCK niém yét

Mau nghién ciru: Theo muc von hoa thi
truong, tac gla chon mau nghién cuu gom 15
CTCK niém yét c6 mirc von hod cao va co phiéu
khong bi han ché giao dich trong subt giai doan
nghién ctru 2018-2021. Cac cong ty trong mau

* Hoc vién Tai chinh; email: nguyenthuha@hvtc.edu.vn ** By Lao dpng, Thwong Binh va Xa hgi

** Sacombank **** Hoc vién Ngdn hang
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chiém khoang 80% thi phan giao dich nén dam
bao tinh dai dién cho nganh.
Bang 1: Tong quan mau nghién ctru
vé cac CTCK niém yét

Gia tri P
| v | DTT [LNST | A;z:‘e"
™| mMep| | hod | (| (W pE | “O6
cong ty (T | dong) | dbng) (%) gia
o gl | one N2021
dong)
1| SSI (S:STICP B 44.424| 7.443| 2.696| 22,38| 14,06 103
2 | VND CTCE K 31.359| 6.039| 2.383| 34,94| 10,69 322
VNDirect
3| v CTCPEK 20.147| 3.707| 1.499| 27,09| 12,44 128
Ban Viét
CTCP CK
4 | HCM P HCM 17.283| 4.460( 1.147| 19,5| 12,37 76
CTCP CK
5 | SHS [Sai Gon 13.791| 2.895| 1.396| 30,09 8,3 130
Ha Noi
6 | MBS E/IT;PCK 9.446| 2.218 587| 21,45| 15,24 141
7 | FTS E;(_:PCK 7.983| 1.383 846| 32,63| 9,94 258
8 | VIX S&:P B 7.826| 1.570 736 26,7 7,01 60
CTCP CK
9 | BSI NH BID 5.252| 1.333 357| 22,24| 14,44 222
CTCP CK
10 | TVS |Thién 5.247| 1.041 516| 33,69| 11,7 192
Viét
11 | VDS CICPCKA 4141 1.022 426| 30,28| 8,48 242
Rong Viét
12 | CTS S;ZP NH 3.958| 1.065 387| 23,79| 12,76 156
13 | APG EEEPCK 2.736 382 276| 37,97| 3,93 250
14 | BVS CTCPSK 2.700| 1.137 282| 14,29| 10,26 90
Bao Viét
15| TvB CTCP.ACK 2.375 434 302| 30,56| 6,97 192
Tri Viét

dinh déu din hang nim déu dan véi ty 16 co tic
bang tién (tinh trén ménh gia cd phiéu) dao dong
tir 5% dén 12%. Pién hinh 1a HCM (12%), SHS
(12%), SSI (10%), TVS (6%), VND (5%), FTS
(5%),... 3/15 cong ty duy tri ty 1& co tic bang
tién & mirc thip gdm: VDS (3%), TVS (5%-6%),
APG (5%-7%). CSCT cb dinh da hién thyc hoa
thu nhap cho c¢6 dong va gitp c6 dong on dinh
murc thu nhap déu din hang nim. Theo 1y thuyét
tin hiéu diéu nay co tac dong tich cuc dén gia cd
phiéu ciia cong ty trén thi truong. Tuy nhién, khi
gia co phiéu cua cac cong ty lién tuc ting qua
cac nim & dinh diém nhu trong 1 nam tro lai
day (1 2/2021 dén 2/2022, chi tiét bang 1) thi
CSCT hién tai s& anh huong tiéu cuc t6i ty suat
sinh 10i ctia ¢6 dong. Ty sudt sinh 16i ctia nha dau
tu ching khoan dén tir ty sudt ¢d tic va ty suét
161 von. Vi mire ¢ tire ¢d dinh thi ty sudt ¢b tirc
giam manh nguoc lai v6i sy gia ting cua gia cd
phiéu. Ty suit co tirc nhan dugc tir cac cong ty cd
murc tra ¢ tic cao nhat nam 2021 ciing chi dat
mirc thap nhu: VCI (3,02%), SSI (1,9%), HCM
(2,7%), FTS (0,85%),... Viéc diéu chinh CSCT
pht hop hon & cac cong ty nay 1a can thiét dé thu
hut nha dau tu va giit dong vén c6 dong.

Bang 2: Tinh hinh chi tra c¢6 tirc cta cac CTCK
niém yét giai doan 2018-2021

Nguon: Tdc gia tw tong hop, gid tri von hod ldy tai ngdy
18/2/2022

Vé chinh sdich cé tirc: Cac CTCK niém yét
trong mau déu cb ging duy tri viéc chi tra ¢b tic
hang nam véi nhitng CSCT khéc nhau. 60% sb
cong ty trong mau thuc hién chinh sach 6n dinh
¢b tirc & 40% ap dung chinh sach thing du cb
tlrc. 6/15 cong ty trong mau c6 mirc tra ¢ tire ¢

Y €6 tirc bang tién (VND) €6 tirc bing cd phigu
2018 | 2019 | 2020 | 2021 | 2018 | 2019 | 2020 | 2021

1| SSI |1.000 |1.000 |1.000 | 1.000 16%

2 | VND [1.000| 500 | 500 | 500

3 | VCl |1.000 |1.400 | 2.500 | 2.200

4 | HCM | 2.700 | 2.400 | 1.200 | 1.200

5| SHS 1.500 | 1.200 | 1.200 25% 20%

6 | MBS 1.000 10%| 15%

7 | FTS 500 | 500 | 500 | 10% | 10%

8 | VIX | 500 10% | 15% 10%| 15%

9 | BSI 1.300 900 [3,10%| 10%

10| TVS | 600 | 500 600 | 9% | 20% 8%| 7,40%

11| vDS | 700 | 300 | 300 10% 10%

12| CTS 1.000 9%

13| APG | 500 700 15%

14| BVS |1.400| 300 |1.000| 899

15| TvB 1.000 | 960 |7,80%

Nguoén: Téc gid tong hop
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Vé hinh thirc chi trd co tire: Giai doan 2018-
2021, hau hét cac CTCK déu két hop ca 2 hinh
thire ¢b tic béng tién & cb tirc bang cb phiéu.
Ngoai trir BVS 1a cong ty duy nhét chi tra ¢ tic
bang tién. Song mirc do sir dung co tirc bang cd
phiéu c6 su khac biét kha 1on. Nhom 4 cong ty
¢ von hod thi trudng cao nhét (SSI, VND, VCI,
HCM) gan nhu khong tra ¢6 tirc bang c6 phiéu.
Tuy nhién, cac cong ty nay thyc hién chinh sach
tra thuong cb phiéu. Ve ban chat thuong cd phiéu
cling glong nhu tra ¢ tirc bang c¢6 phiéu. 2 chinh
sach nay déu 1a viéc cong ty giit lai loi nhuan bd
sung tang von dau tu chi so hitu va khong lam
thay doi gid tri von chu so hitu. Cac cong ty cd
vbn hoa trung binh (SHS, MBS, FTS, VIX) tra c6
ttc bang ¢6 phiéu déu din hang nim nhu mot sy
két hop cung hinh thtic tra ¢ tirc bang tién. Ty
1& ¢b tirc bang cb phiéu cao nhat 1a SHS (20%-
25%), FTS (10%), VIX (10%-15%)...

Mtrc c6 tirc bang tién ctia cac CTCK niém yét
giai doan 2018-2021

8.000

7.000 B

6.000

5.000

4.000 +

3.000

2,000 1

1.000

551 VND WVCI HCM SHS MBS FIS VIX BSI TVS VDS CTS APG BVS TVB

w2018 w2019 ~2020 w2021

Nguon: Tdc gid tong hop

3. B6i canh va tinh hinh kinh doanh cia cic
CTCK

Tinh hinh dich bénh Covid-19 khi quan
chudan bi cho méi trwong kinh doanh binh
thwong maoi dwoc thiét lap

Tinh hinh dich bénh vin dang dién bién phuc
tap v&i nguy co nhiém cac ching virut méi tir bién
thé ctia Covid-19, toc d6 1ay lan cao va ty 16 ngudi
nhiém gia ting. Tuy nhién, nho chién lugc Vacxin
chinh xac, Viét Nam 1a mot trong nhitng qudc gia

hang dau trén thé gisi vé ti 1& bao phu vacxin.
Chinh phu duy tri chinh sach tién t¢ md rong, song
song voi chinh séach tai khoa linh hoat, cac goi kich
cau dé day nhanh tc d6 phuc hoi kinh té. Dy béo
nam 2022 véi muc ting trudng kinh té c6 thé dat
5,7-6,2%, tich cuc co thé dat muc 6,5%; thu hat
vbn dau tu truc tiép nude ngoai (FDI) ting trudng
on dinh véi gia tri luy ké udc dat 21 ty USD; toe do
giai ngan von dau tu cong ting & lam phat duogc
kiém sodt dudi mirc 4%.

Trién vong phdt trién TTCK tao ra nhiéu co
hoi thudn lgi cho cac CTCK tang truong va but
pha

Chinh phii wu tién ho tro phat trién TTCK: D&
an chién lugc Phat trién TTCK giai doan 2021-
2030 d3 co ban hoan thanh. Nam 2021, rat nhiéu
cac hoat dong da dugc trién khai nhu: tai ciu trac
TTCK, nang cap hé thong 151, trién khai dua thém
cac san pham méi, ting cuong hoat dong kiém
tra, gidm sat ddm bao moi truong hoat dong minh
bach. Chinh phu tiép tuc diéu chinh, ban hanh cac
quy dinh maéi va cai thién co ché thi truong, hua
hen moi truong thong thoang hon cho cac nha
dau tu.

Trién vong ning hang TTCK: TTCK Viét Nam
hién 1a thi trudng cén bién va dang trong chu ky
10 nam (2018-2028) - giai doan dugc ky vong
phat trién manh mé& vé chat lugng va quy mé giao
dich. Trlen vong duoc nang hang 1én TTCK mdi
ndi 1a rat cao nho nd lyc ting quy md glao dich,
nang cao chit luong va da dang hod san phim trén
thi truong, thanh khoan cai thién va sy tham gia
s0i n6i ctia cac quy dau tu, nha dau tu ¢6 t6 chirc
va nha dau tu c4 nhan. Cy thé, trong thoi gian qua
TTCK Viét Nam da cai thién dang ké trén cac tiéu
chi: ty trong von hod thi truong duy tri mirc cao
(75-80% GDP), thanh khoan cao (trung binh trén
1 ty USD/phién, trén 15 cong ty c6 von hoa 1én
(trén 5 ty USD), s6 lugng thanh vién tham gia thi
truong & co so ha ting cong nghé thong tin dugc
nang cap dap tmg nhu cau giao dich,...

CTCK Viét Nam c6 ky vong kha nang sinh loi
cao nhung hién mirc dinh gia P/E toan nganh
thé'p hon so véi cdac qu6'c gia trong khu vuc &
thé gidi

TTCK Viét Nam dugc déanh gia 1a thi truong
¢6 tiém nang trong khu vuc, hién o sirc hit 16n
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v6i cac nha dau tu trong nudc va quoc té. Piéu
nay thé hién rd khi sb luong tai khoan mé moi
tang dot bién, thanh khoan thi truong tiép tuc
tang cao, su trd lai cua dong tién khoi ngoai, tu
cac quy dau tu, quy ETFs ndi nhw FUEVFVND,
VFMVN Diamond, Finlead... Bén canh d0, su
phat trién cua céng nghé cho phép cac CTCK
thuc hién sb hoa, xay dung nén tang kinh doanh
tryc tuyén dé but pha. Xu huéng Fintech &
Wealthtcech dwoc nhiéu CTCK 4p dung dé tao ra
cac cong cu quan 1y tai san, ddu tu hiéu qua, thu
hat & gan két khach hang, ting canh tranh. Dién
hinh 1a TCBS v6i tmg dung TCInvest (dau tu trai
phiéu), Tewweath (quan 1y tai chinh c4 nhan);
SSI véi ing dung pro trading, giao dich a0 iWin
SSI; HCM voi tng dung HSC iTrade cho nha dau
tu chuyén nghiép, ... Diéu nay gop phan cai thién
bién loi nhuan & tang lgi nhuan cho cac CTCK.

Gia ting nhu cau von dau tw tai cic CTCK

Cac CTCK dang trong cudc chay dua tang von
ké tir nam 2021 & con khat von van tiép tyuc trong
nam 2022-2025. Piéu nay dén tir 2 1y do: mot 1a
cac CTCK can von dé dap tmg nhu cau von cho
hoat dong cho vay Margin, hoat dong tu doanh
va nang cap hé thong. Hai la ting von dé tang
nang luc tai chinh don dau xu hudng phat trién
khi TTCK nang hang, thuc day ting gia c6 phiéu.
Hién d3 c6 nhiéu CTCK niém yét da cong bd ké
hoach ting vén trong nim 2022-2023. Trong do,
hon 20 CTCK da bd sung hang ngan ty df)ng dé
cAp margin, nhiéu nhat 1a SSI (6. 933 ty dong),
VNDirect (4.596 ty dong)... Nhu cau Von tang
cao va cap bach thi viéc lya chon ngay ngudn von
san c6 - ngudn loi nhuén tich luy thuong duoc wu
tién Iya chon. Sir dung ngudn vbn nay dam bao
tinh sdn co, dong thoi ting nang luc tu chi tai
chinh cho cong ty.

4. Pinh hudng chinh sich co tirc cho cac
CTCK niém yet trén TTCK Viét Nam

Thir nhit, CSCT can diéu chinh phu hop véi
ting giai doan phat trién ciia cong ty. Theo chu
ky cua TTCK hi¢n dang ¢ giai doan 10 ndm tang
truong manh mé, do do cac CTCK dau nganh
cung dang trong giai doan phat trién, nhu cau von
cho ting truong cao dé chiém linh thi phan. Do
d6, CSCT phu hop d6 1a chinh sach thang du c6
tire hodc chinh sach 6n dinh ¢ tirc & muc thap va
tra thém khi két qua kinh doanh vuot troi.

Thir hai, CSCT can gin két chit ch& v6i chinh
sach dau tu va chinh sach tai tro cta cong ty.
Nguon lgi nhuan tai déu tu thudng chi dap ung
dugc phan nho nhu cau von ctia cac cong ty (trung
binh tai trg dugc 10%). Tuy nhién, day la ngudn
von 6n dinh, an toan & 1au dai. Do do, trong diéu
kién kinh doanh thuan lgi, TTCK s6i dong, cong
ty c6 thé sir dung ngudn von vay dé tai tro cho
cac hoat dong kinh doanh. Khi d6, CTCK c6 thé
duy tri CSCT 6n dinh. Nguoc lai, trong diéu kién
bat lgi thi CSCT nén wu tién giir lai loi nhuan dé
giam rui ro tai chinh, giam tac dong tiéu cyc toi
gia cb phleu khi ¢6 phiéu bi pha loang do cong ty
phat hanh ¢ phiéu ting vén.

Thir ba, cac CTCK niém yét nén két hop da
dang hoa cac hinh thirc tra ¢ tirc: Trong bdi canh
binh thuong méi viéc két hop hinh thice ¢d tic
béng tién 6n dinh & muc thap véi tra ¢d tirc bang
¢6 phiéu 14 phu hop. Diéu nay mot mét giip cong
ty tan dung dugc cac uu diém & han ché cua moi
hinh thte tra ¢6 tirc hodc bang tién hodc bang ¢d
phiéu riéng 1é. Mat khéc, cong ty tranh duoc tac
dong tiéu cuc cua CSCT t6i gia b phiéu khi cong
ty khong tra cd tic.

5. Két luin

Sau lan song dich Covid-19 thir 4 dién ra hoi
thang 4/2021 tai Viét Nam, diéu kién binh thudng
méi dan duoc thiét 1ap. Cac CTCK duoc hudng
nhiéu loi ich tir chinh sach uu tién phat trién cta
Chinh phu, trién vong nang hang thi truong. Viéc
cac CTCK lya chon duge CSCT phu hop s& gop
phan diéu tiét ngudn vén, dap mg nhu cau von
cho ting trudng, tan dung co hoi dé but pha. Mot
CSCT duoc cho 14 pht hop can dam bao tinh phu
hop vai timg giai doan phit trién ctia cong ty, co
su gan két chit ché gitta chinh sach dau tu véi
chinh sach tai tr¢g va nén linh hoat, da dang vé
hinh thire chi tra c6 tic.
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YEU T0 ANH HUGNG DEN NANG LUC CANH TRANH
CUA DOANH NGHIEP DU LICH VUNG BONG BANG SONG HONG

Ths. Vii Binh Thuan*

Trong béi canh héi nhap sau réng nhw hién nay, dic biét sau khi Viét Nam tham gia cédc hiép dinh
thwrong mai tw do thé hé méi nhwy CPTPP, EVFTA, RCEP, thj trieong kinh doanh du lich cua Viét Nam c6
tiém nang phdt trién to I6n déi véi méi hinh théi du lich. Dé canh tranh vé diém dén du lich, vai tro cua
doanh nghlep du lich ngay cang tré’ nén quan trong, doanh nghiép du lich phéi canh tranh quyét liét
v6i nhau vé thj tru’o'ng, san pham va céng nghé trong du lich. Bai viét phan tich cdc yéu t6 anh hu’o'ng
va dwa ra mét sé6 ham y nhdm nang cao nang lwc canh tranh ctia doanh nghiép du lich ving Béng bang

Séng Héng trong thoi gian téi.

« Tl khoa: nédng luc canh tranh, doanh nghiép, du lich, Béng bang séng Héng.

In the current context of deep integration,
especially after Vietnam joins new-generation free
trade agreements such as CPTPP, EVFTA, RCEP,
Vietnam’s tourism business market has great
development potential for each form of tourism. In
order to compete in tourist destinations, the role
of tourism businesses is becoming increasingly
important, tourism businesses must compete
fiercely with each other in terms of markets,
products and technologies in tourism. The article
analyzes the influencing factors and gives some
implications to improve the competitiveness of
tourism enterprises in the Red River Delta in the
coming time.

» Keywords: competitiveness, business, tourism,
Red River Delta.
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Ngay nhan két qué phan bién: 15/02/2022
Ngay chap nhan dang: 20/3/2022

1. Dit van dé

Trong nhiing nam qua, thyc hién cong cude
d6i moi toan dién, nén kinh t& Viét Nam ludn
ludn duy tri murc tang trudng kha cao, trong do co
s dong gop ndi bat cua nganh Du lich. Cung véi
su phat trién kinh té-vin hoa-xa hoi, Du lich Viét
Nam dang ¢ nhiing budc phat trién manh, ngay
cang ¢ nhitng dong gop 16n hon cho nén kinh
té. Sy phat trién Du lich gop phan thay d6i dién

mao do thi va nong thon, tao thém nhiéu viéc lam
cho céc ting 16p dan cu trong xa hoi. O dau phat
trién Du lich, & d6 doi song cua cong dong dan
cu duogc cai thién, trinh d¢ dan tri dugc nang cao,
gop phan quan trong vao xo6a doi giam nghéo,
cai thién cudc séng cua nhan dan. La dia ban ¢6
tiém nang du lich to 16n, tuy nhién trong nhiing
nam qua du lich ving DPong bang Séng Hong
chua phat huy hét tiém nang thé manh, su phat
trién con cham do nhiing bat cap, han ché do la:
nhan thirc vai tro vé Du lich con chua day du, lién
két giira cac dia phuong con thiéu su phdi hop
chat ché thuong xuyén, nang luc canh tranh cua
doanh nghi¢p du lich con yéu. Do d6, nghién ctru
cac yéu té anh huong dén ning lyc canh tranh
ctia doanh nghiép du lich ving Pong bing Song
Hong 14 van dé mang tinh thoi sy va ¢é ¥ nghia
thuc tién.

2. Co sé 1y thuyét

Theo Crouch va Ritchie (1999), cac yéu td
quan trong anh huéng dén ning luc canh tranh
cua mot don vi kinh doanh du lich trong viéc thu
hat du khach dén véi minh gé)m: co s6 vat chat,
van hoa va lich st, mbi quan h¢ thi truong, cac
hoat dong va su kién. Ngoai nhiing yéu td trén,
Crouch va Ritchie con cho rang, ning luc canh
tranh ciia mot don vi kinh doanh du lich con duogc
hd tro boi cac yéu td khac nhu chinh sach diém
dén, ké hoach phat trién va quan ly diém dén.
Theo d’Hartserre (2000), nang lyc canh tranh la

* H¢ 5, Hoc vign Chinh tri - B§ Quéc phong; email: thuanminhhuyen@gmail.com
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kha ning ctia mot doanh nghiép du lich dé duy tri
vi tri thi trudng ctia minh va cai tién ching theo
thoi gian. Hassan (2000) xac dinh nang luc canh
tranh 1a kha nang cua doanh nghiép du lich co
thé tao ra va tich hop gia tri gia ting cua cac san
pham nham duy tri ngudn lyc cia minh va gt
ving vi tri trén thi trudong so voi ddi thu canh.
Con céc tac gia Dwyer, Forsyth va Rao (2000)
cho rang, niang lyc canh tranh nganh du lich la
mot khai niém chung, bao gom su khac biét vé
gia cing véi bién dong ty gid, ning sudt cua cic
thanh phan khac nhau trong nganh cong nghiép
du lich va cac yéu t6 tao nén su hap din cia mot
diém du lich. Theo Dwyer va Kim (2003), ning
Iuc canh tranh cua mot don vi kinh doanh du lich
1a kha nang cung cp hang héa va dich vu tét hon
so v6i cac dia diém hay doanh nghiép khac dwa
trén nhitng trai nghiém cua khach du lich. Con
theo Ritchie va Crouch (2003), yéu té tao nén
nang lyc canh tranh 1a kha nang ting dau tu chi
tiéu nhiéu hon cac dich vu cung cép, hoat dong
trai nghi¢m, dam bao an toan suc khoe, bao vé¢
thién nhién,... Diéu d6 s& thu hit khach du lich
nhiéu hon véi cam giac thoa méan va than thién.
3. Tong quan nghién ciru

Nghién ciru cia Ho (2005) da nghién ctru moi
quan h¢ gitra cac hoat dong quan tri trong doanh
nghi¢p va nang luc canh tranh. Téc gia dua ra
mo hinh do ludong cac hoat dong quan tri trong
doanh nghiép thong qua 5 khia canh nhu co céu
hoi dong quan tri, cwong vi quan 1y, chién luge
lanh dao, s¢ hitu tap trung va cac mdi quan hé
von - thi truong, trach nhi¢m xa hoi co mbi quan
hé dén nang lyc canh tranh cua doanh nghiép.
Nghién ctru ctia Craigwell (2007) da cung cip
mot cai nhin toan dién vé hoat dong du lich cua
cac hon dao du lich nho dang phat trién tai My.
Két qua nghién ctru cho thay niang lyc canh tranh
ctia cac dao du lich nho dang phat trién tai My bi
anh hudng boi cac yéu td nhu canh tranh vé gia
ca, nhan luc du lich, co s¢ ha tﬁng, moi trudng,
cong nghé, sy ¢di mo, cac khia canh xa hoi. Doi
v6i nghién cuu trong linh vye du lich va khach
san, nghién ctru “Nang luc canh tranh cua diém
dén du lich va khach san” cua tac gia Tsai, Song
va Wong (2009), da chi ra 16 yéu t6 anh hudng
dén nang lyc canh tranh cua diém dén du lich va
15 yéu t6 anh huong dén ning luc canh tranh cta

cac khach san, bao gém, (1) Ngudn nhan Iy,
trinh d6 giao duc, dao tao; (2) Ky thuét; (3) Chién
lugc; (4) Nang suét; (5) Von; (6) Thoa man khach
hang - chat lugng dich vu; (7) Hinh anh thuong
hiéu; (8) Chién lugc lién minh; (9) Chi phi hoat
dong (moi truong); (10) Piéu kién thi truong;
(11) Piéu kién nhu cau; (12) Tiép thi; (13) Gia
ca; (14) Dic tinh vat chat; (15) Quan 1y qua trinh.

Tai Viét Nam, nghién ctru cic nhén t6 anh
huong dén niang luc canh tranh cua cac khach
san 4 sao trén dia ban Thira Thién Hué cta Tran
Bao An va cong su (2012) cho thiy, c6 4 nhan t&
tao nén nang luc canh tranh cua cac khach san:
(1) Uy tin va hinh anh; (2) Cac phdi thirc
marketing; (3) Co so vat chat ki thuat; (4) Trinh
d6 to chirc va phuc vy khach hang. Cing phén
tich, danh gia thuc trang hoat dong du lich cua
dia phuong dé chi ra diém manh, diém yéu cua
nganh du lich, 1am co s¢ xay dyng giai phap phat
trién du lich dén nam 2020 co tac gia Nguyen
Duy Mau (2011), v&i nghién ctru phét trién du
lich Tay Nguyén dén nam 2020 dap img yéu cau
hoi nhap qudc té; Mai Thi Anh Tuyét (2006) voi
nghién ctru phat trién du lich tinh An Giang dén
nam 2020.

4. Thiét ké nghién ctru
4.1. M6 hinh va gia thuyét nghién ciru

Trén co so tiép can 1y thuyét tir cac cong trinh
nghién ctru trén, tac gia dua ra dinh huéng nghién
ctu cac yéu to anh hudng dén ning luc canh
tranh ctua doanh nghiép du lich Ving PBSH trén
co s& ké thira cac nghién ctru: Thir nhét, nghién
ctru ciia Craigwell (2007), ¢6 7 yéu t6 anh huong
dén nang lyc canh tranh cho cac dao du lich nho
dang phat trién tai My bao gdm: (1) Canh tranh
vé c4; (2) Nhan luc du lich; (3) Co so ha téng;
(4) Moi truong; (5) Cong nghé; (6) Sy coi md;
(7) Cac khia canh xa hoi. Thir hai, nghién ciru cua
Chang va cong sy (2007) da dwa ra m6 hinh gdm
¢6 7 yéu t6 anh huong dén nang lyc canh tranh
cho cac cira hang tai Pai Loan, (1) Chién lugc
kinh doanh; (2) Nang luc tai chinh; (3) Co so
vat chét, cac tién nghi; (4) San phém, hang hoa;
(5) Chat luong dich vu; (6) Marketing, Chiéu
thi; (7) Nguén nhan lyc. Thi ba, nghién ctru cia
Williams va Hare (2012) da chi ra 7 yéu té anh
huong dén nang luc canh tranh cho cac khach san
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nho tai Jamaica, (1) Su d6i méi; (2) Thuong hiéu;
(3) Kha ning to chirc quan 1y; (4) Yéu té diéu
kién mai truong; (5) Chat lwong dich vy; (6) Kién
thtrc nganh; (7) Kha nang thich tmg véi sy canh
tranh. Thu tu, nghién ciru Review, Assistant, va
Dubrovnik (2013) cho thay, ning luc canh tranh
cua cac doanh nghiép It hanh tai thi truong
du lich chau Au bi anh hudng bdi cac yéu td,
(1) Chat lwong dich vu; (2) Gia; (3) Gia tri thu
dugc so voi chi phi bo ra; (4) Van dé moéi truong;
(5) Cac van d& xa hoi; (6) An ninh. Thi nam,
nghién ciru cua Nguyén Cao Tri (2011) da chi
ra 9 yéu td anh huong dén ning luc canh tranh
ctia cac doanh nghiép du lich TP HCM bao gom,
(1) Co so vat chat; (2) T6 chuce quan ly; (3) Hé
théng thong tin; (4) Nhan sy; (5) Thi truong;
(6) Marketing; (7) Vén; (8) Tinh hinh canh tranh
nd1 bd nganh; (9) Chu truong, chinh sach. Trén
co do, tac gia dé xuat mo hinh cho nghién ctru
nhu sau:

Canh tranh vé gia

Chat lugng san pham, dich vu

Nang lyc marketing

Nang luc canh

N&ng lyc té chirc, quan ly -
tranh cta

doanh nghiép

|
|
|
|
[
|
|

Thuong hiéu DBSH

Ngudn nhan lyc

Trach nhiém xa hdi

Piéu kién méi truong diém dén

Cdc gid thuyét nghién ciru

H,: Kha nang canh tranh vé gia anh huong tich
cuc dén nang luc canh tranh cua DN du lich Ving
DBSH.

H,: Chat luong san pham, dich vu anh hudng
tich cuc dén ning luc canh tranh ciia DN du lich
Vung DBSH.

H,: Nang luc marketing c¢6 anh huéng tich cuc
dén nang lyc canh tranh cia DN du lich Ving
DBSH.

-H,: Nang luc t6 chirc, quan 1y anh hudng tich
cuc den nang luc canh tranh cua DN du lich Ving
DBSH.

-H,: Thuong hi¢u anh hudng tich cuc dén
nang lyc canh tranh cua DN du lich Vung DBSH.

-H: Nguon nhén lyc anh huéng tich cyc dén
nang lyc canh tranh cua DN du lich Vung DBSH.

-H.: Trach nhi¢m xa ho¢i anh huong tich cuc
nang luc canh tranh cia DN du lich Vung DBSH.

-H,: Diéu kién moéi trudng diém dén anh
huong tich cuc nang lyc canh tranh cua DN du
lich Vung DBSH.

4.2. Cac bwdc nghién cuu

Pé thuc hién muc tiéu di dé ra, nghién ctru
duoc thiét ké bao gom 3 budc chinh sau day:

Budc 1, dya trén muc ti€u nghién cuu, tac
gia tién hanh nghién ctru tai liéu, cic cong trinh
nghién ctru trude d6 dé tim ra cac thude tinh cho
nghién ctru, 1am co s dé thiét 1ap dan bai phong
van chuyén gia va thao luan nhom nham xac dinh
mod hinh nghién ctru va hoan thién thang do so
bo. Budc 2, nghién ctiru so bd, ndi dung budc
nay s& tién hanh khao sat so bo 244 ddi tuong
nham kiém dinh do tin cdy cta thang do voi hé
s6 Cronbach’s Alpha, phan tich nhan t6 kham
pha va xay dung bang khao sat chinh thurc. Budc
3, nghién ctru chinh thtrc, budc nay s€ thuc hién
khao sat chinh thirc 359 d6i tugng dé tién hanh
phan tich nhan t6 khing dinh CFA (Confirmatory
factor analysis) va kiém dinh m6 hinh nghién ctru
bang phan tich mo hinh c4u tric tuyén tinh SEM
(Structural Equation Modeling). Ttr nghién ctru
dinh Iuong xac dinh mirc d§ anh hudng cac yéu
t6 dén nang lyc canh tranh ctia doanh nghiép du
lich, két hop V0’1 phan tich thuc trang va nguyén
nhdn cac yéu t6 nay, tac gia dé xuét cc giai phap
cu thé nham nang cao nang luyc canh tranh cua
doanh nghiép du lich ving DBSH.

5. Két qua va thao luan

5.1. Két qud CFA thang do ning lwc canh
tranh cia doanh nghiép du lich ving DBSH

Thang do nang luc canh tranh cta doanh
nghiép du lich ving PBSH c6 4 bién quan sat
(nang lyc canh tranh 1 - nang luc canh tranh 4)
dugc dua vao phan tich. Ket qua CFA cua thang
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do nay cho thay, mé hinh c¢6 d6 phu hop voi dit
lidu (chi tiét theo Hinh 4.10), chi binh phuong =
5.984, co bac tw do =2, gia tri P=0.050; CMIN/
df =2.992 < 3. Cac chi tiéu do luong khac ciing
dat yéu cau (GFI = .992; TLI = .988; CFI = .996
déu 16n hon 0.8; RMSEA = 0.075 < 0.8).

Hinh 1: K&t qua CFA (chuan héa) thang do
nang luc canh tranh ctia doanh nghiép du lich
vung DBSH

% T T T

[NLeT1] [NLeT2] [NieTs] [NicT4]

Chi-square=5.984; df=2; P=.050
;chi-quare/df=2.992
:GF1=.992; TLI=.988; CFl=.996
;RMSEA=.075

86 .86 .86 81

Tét ca trong s6 hdi quy chuén hoa cua cac bién
quan sat trong thang do nang luc canh tranh cua
doanh nghiép du lich ving PBSH déu dat mirc
¥ nghia (p = 0.000 nén c6 y nghia thong ké) va
¢6 gia tri 16n va bién thién tir 0.810 dén 0.864,
déu > 0.5. Két qua nay cho thdy, cac thanh phan
cua thang do nay mang tinh don hudng va dat gia
tr1 hoi tu. Tuwong quan gitra cac thanh phén trong
thang do nay qua Bang 4.15 cho thay, tat ca cac
h¢ s6 tuong quan udc lugng lién két voi sai so
chuan (SE) cho gia tri p déu nho hon 0.05 nén hé
sd tuong quan cia ting thanh phan trong thang
do nang luc canh tranh ctia doanh nghiép du lich
vung DBSH khac biét so vdi 1 ¢ do tin cay 95%.
Do d6, cac thanh phan trong khai niém nay dat
duogc gia tri phan biét. Do tin cay tong hop Pc =
0.912 16n hon 0.6, phuong sai trich Pve= 0.721
16n hon 0.5 thang do dat d¢ tin cay.

Bang 1: K&t qua kiém dinh gia tri phan biét

gitra cac bién trong thang do nang lwc canh
tranh cta doanh nghiép du lich ving DBSH

Estimate (r)| SE CR | P-value
nanglyc || nangluc | acy [0.02685.144 0.000
canhtranh 1 canh tranh
nang luc nang luc
canh tranh 2 < canh tranh 0.860 [0.0270|5.184 | 0.000
nanglyc || nangluc |y ecr [0.02665.104| 0.000
canh tranh 3 canh tranh
nang lyc nang lyc
canh tranh 4 < canh tranh 0.810 [0.0310|6.122 | 0.000

Ghi chu: r: hé s6 twong quan; SE = SQRT(1-r2)/(n-2); n: c& méu; CR= (1-r)/SE;
P-value = TDIST(CR,n-2,2).
Nguon: Két qud nghién ciru ciia tac gid

Nhu vy, két qua CFA cua thang do ning luc
canh tranh ctia doanh nghiép du lich ving PBSH
gdm 4 bién quan sat dat tinh don huéng, dam
bao gia tri hoi ty, ddm bao do tin cdy va gia tri
phén biét.

5.2. Két qui CFA mé hinh t6i han

Danh gia tinh phan biét trong m6 hinh xuyén
sudt (across-construct) 1a viéc do ludng mirc
phén biét gitra cac khai niém/thanh phan trong
mo hinh nghién ctru. Tinh phan biét nay dugc
danh gia thong qua viéc kiém tra twong quan
gitra cac khai niém trong mo hinh do luong sau
cung. Tinh phan biét gitra cac khai ni¢m nghién
ciru s& dat duge néu hé sb tuong quan cua cac
khai niém nho hon 1 véi didu kién mé hinh phu
hop tt v6i dir lidu (Steenkamp va Van Trijp,
1991). M6 hinh do luong sau cung la mo6 hinh
td1 han (saturated model) ma trong d6 cac khai
ni¢m duogc tu do quan h¢ véi nhau (Anderson
va Gerbing, 1988) nén c6 bac ty do th'c‘ip nhat.
C6 8 khai niém trong mo hinh do luong sau cung,
do 1a: (1) Nang luc marketing; (2) Thuong hi¢u;
(3) Nang lyc té chirc, quan 1y; (4) Trach nhiém
xd hoi; (5) Chat lugng san pham, dich vu; (6)
Ngudn nhan lyc; (7) Canh tranh vé gia; (8) Piéu
kién moi truong diém dén (co ché chinh sach,
nguoi dan dia phuong, moi truong ty nhién)
va 1 khai niém nang lyc canh tranh chung cua
doanh nghiép du lich ving DPBSH.

Két qua CFA cua md hinh do luong sau cling
cho thdy, mé hinh 1a phut hop v6i dit lidu (chi tiét
theo Hinh 4.11), chi binh phuong = 1361.918,
c6 bac tu do =906, gia tri P=0.000; CMIN/df =
1.503 < 3. Cac chi tiéu do luong khac ciing dat
yéu cau (GFI = .860; TLI =.951; CFI = .956 déu
16n hon 0.8; RMSEA = 0.037 <0.8).

Tat ca trong sd hdi quy chuan hoa trong mo
hinh t¢i han déu dat véi muc y nghia (p =0.000
nén c6 y nghia thong ké) va co gia tri 16n, bién
thién tir 0.520 dén 0.898, déu 16n hon 0.5. Két
qua nay cho thay, cac thanh phan trong mé hinh
mang tinh don hudng va dat gia tri hoi tu. Két
qua kiém dinh gia tri phan biét giita cac bién
trong md hinh t6i han thé hién trong Bang 4.16
cho thdy, tat ca cac hé sb twong quan udc luong
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lién két véi sai s6 chudn (SE) cho gia tri p déu
nho6 hon 0.05 nén hé sb twong quan cua tirng cip
khai niém khai niém khac biét so véi 1 ¢ do tin
cay 95%. Do d06, cac khai niém trong md hinh
té1 han dat dugc gia tri phan biét.

Hinh 2: K&t qud CFA mé hinh t&i han

@ @ @
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Chi-square=1361.918; df=906; P=.000
;chi-quare/df=1.503
;GFI=.860; TLI=.951; CFI=.956

;RMSEA=.

037

Bang 2: K&t qua kiém dinh gia tri phan biét
gitra cac yéu t6 trong mo hinh té&i han

Estimate (r)] SE CR P-value
TH [<>| sp 0242 | 0.0514 | 14.761 | 0.000
TH |<>| ac 0261 | 0.0511 | 14.464 | 0.000
TH [<>| w™T 0373 | 0.0491 | 12.768 | 0.000
QL | <> | TN 0420 | 0.0480 | 12.075 | 0.000
TCQL | <> | NNL 0264 | 0.0510 | 14.418 | 0.000
TcaL | <> C;‘;‘L‘gtr':;h 0621 | 0.0415 | 9.136 | 0.000
TcQL | <> | sp 0452 | 0.0472 | 11.608 | 0.000
TcQL | <> | 6cC 0513 | 0.0454 | 10.720 | 0.000
QL | <> | T 0434 | 0.0477 | 11.870 | 0.000
TN | <> | NNL 0405 | 0.0484 | 12296 | 0.000
N | <> C;‘;’Egtr':;h 0.653 | 0.0401 | 8.657 | 0.000
N |[<>]| sp 0458 | 0.0470 | 11520 | 0.000
N |<>]| GC 0435 | 0.0477 | 11.856 | 0.000
N <> | MT 0535 | 0.0447 | 10399 | 0.000
S| <> | NNL 0369 | 0.0492 | 12.828 | 0.000
NNL | <> | GC 0384 | 0.0489 | 12.605 | 0.000
NNL | <> | MT 0396 | 0.0486 | 12.428 | 0.000
P | <> cgsagtr':;h 0681 | 0.0388 | 8.231 | 0.000
GC | <> Cgsagtr':;h 0.687 | 0.0385 | 8.139 | 0.000
nang
lyccanh| <> | MT 0.666 | 0.0395 | 8.460 | 0.000
tranh
| <>| GC 0499 | 0.0459 | 10.923 | 0.000
GC |<>| w™T 0460 | 0.0470 | 11.491 | 0.000
S| <> | MT 0389 | 0.0488 | 12532 | 0.000
NNL | <> c;‘ﬁggtr':;h 0.602 | 0.0423 | 9.418 | 0.000

Estimate (r)| SE CR P-value
MAR | <> | TH 0323 | 0.0501 | 13516 | 0.000
MAR |<->| TcaL | 0415 | 00482 | 12.149 | 0.000
MAR |<—>| TN 0532 | 0.0448 | 10443 | 0.000
MAR | <> | NNL 0376 | 0.0490 | 12.724 | 0.000
MAR | <-> ngggtr':;h 0.653 | 0.0401 | 8.657 | 0.000
MAR | <> | MT 0491 | 0.0461 | 11.040 | 0.000
MAR | <> | @C 0495 | 0.0460 | 10.981 | 0.000
MAR | <> | P 0539 | 0.0446 | 10.341 | 0.000
TH |<>| TcaL | 0207 |0.0518 | 15315 | 0.000
TH |<>| TN 0468 | 0.0468 | 11.374 | 0.000
TH | <->| NNL 0202 | 0.0518 | 15395 | 0.000
TH | <> C;‘sggtr'::h 0438 | 0.0476 | 11.812 | 0.000

Ghi chu: r: hé s6 twong quan; SE = SQRT(1-r?)/(n-2); n: ¢c& méu; CR= (1-r)/SE;
P-value = TDIST(CR,n-2,2).

Nguon: Két qua nghién civu ciia tdc gid

Toém lai, viéc st dung phuong phéap phan tich
nhan t6 khang dinh CFA dé do ludng mirc do phu
hop cua cac khai niém trong mo hinh nghién ctu
v6i dit liéu nhu da trinh bay trén nham gitip nhan
dién cac gia tri phan biét, do tin cay téng hop,
tong phuong sai trich va tinh don nguyén ctia cac
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thang do. Két qua do luong trén co so cua cac chi
tiéu GFI, CFI, TLI, RMSEA, Chi-binh phuong/
bac tu do cho théy, tat ca cac thang do dat tinh
don hudng, dam bao gia tri hdi ty, dam bao do tin
cay va gia tri phan biét. M6 hinh nghién ctu la
phu hop v6i dit liéu thi truong.

6. Két luan

Két qua nghién ctru cho thdy, c6 8 yéu té anh
huong dén ning luc canh tranh cta doanh nghiép
du lich ving Pdng bang Séng Hong. Mirc d6 anh
hudng cua timg yéu td dén niang luc canh tranh
cua doanh nghiép la khac nhau

Bang 3: Mirc d6 anh huéng cla cac yéu td
dén nang lwc canh tranh

STT | Yéu t8 anh hudng dén ning lwc canh tranh Hésdy
1 Ngudn nhan luc. 0.282
2 Chat lvgng san pham, dich vu. 0.236
3 Diéu kién moi trwong diém dén. 0.185
4 Canh tranh vé gia. 0.182
5 Nang Iy t6 chirc, quan Iy. 0.175
6 Nang lyc marketing. 0.093
7 Thuong hiéu. 0.088
8 Trach nhiém xa hoi. 0.088

Nguén: Két qua nghién ciru cia tac gid
Can ctr vao két qua trén,dé nang cao ning luc
canh tranh cho cac doanh nghi€p du lich vung
Pong bang Song Hong trong thdi gian téi, can thuc
hién t6t mot s6 giai phap d6 1a: Chuyén nghiép hoa
nguén nhan lyc du lich; Pa dang hoéa dich vy, san
pham du lich; Lién két hoa doanh nghiép du lich
- Canh tranh cong bang vé gia; Nang cao ning
luc t6 chirc - Quan 1y thuc hién chién luoc kinh
doanh - Chién lugc canh tranh; Nang cao nang
lyc marketing ctia doanh nghiép du lich bén tre;
Néng cao trach nhiém xa hoi - gop phan xa hoi
hoa du lich ciia doanh nghiép du lich ving Pong
bang Séng Hong; Thuong hiéu hoa doanh nghiép
du lich ving Pdng bang Song Hong.
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NGAN HANG DUGI DANG DICH VU Baas$ -
CO HOI VA THACH THUC TAI VIET NAM

Ths. Nguyén Ngoc Chanh*

Ngay nay chuyén déi sé dwong nhw da tré thanh diéu kién tat yéu cho céc djch vu tai chinh do sw thay
déi vé hanh vi tiéu dung, dic biét ré nét hon béi nhibng dién bién phirc tap cua dich bénh Covid-19.
Bai viét gi6i thiéu vé nén tdng Banking-as-a-Service (BaaS) - mét xu hwéng dem lai gia tri mé&i nham
chuyén déi dét phd mé hinh kinh doanh cua cdc ngan hang trén thé gi¢i bao gém ca & Viét Nam. Qua
viéc khai quét sw phét trién cia mé hinh dich vu nay, tir dé téc gia dénh gia nhirng co’ héi va thach thic

khi trién khai dich vu méi nay tai Viét Nam.

« Tw khéa: dich vu tai chinh, BaaS, chuyén déi sé.

Today, digital transformation seems to have
become an indispensable condition for financial
services due to the change in consumer
behavior, especially evident by the complicated
developments of the Covid-19 epidemic. The
article introduces the Banking-as-a-Service
(BaaS) platform - a trend that brings new value in
order to breakthroughly transform the business
model of banks around the world, including in
Vietnam. By generalizing the development of
this service model, the author then assesses the
opportunities and challenges when deploying this
new service in Vietnam.

» Keywords: financial services, BaaS, digital
transformation.
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Ngay gt¥i phan bién: 08/02/2022

Ngay nhan két qua phan bién: 15/02/2022
Ngay chap nhan dang: 20/3/2022

1. Tong quan vé BaaS
1.1. Khdi niém vé BaaS

Baa$ 1a mét dich vu theo yéu ciu cho phép
nguoi dung truy cap cac dich vu tai chinh (vi dy
thanh toan va dir liéu ngan hang) qua internet
bang giao dién lap trinh ung dung (API) va hé
thong dva trén dam may. Piéu nay ciing dong
nghia véi viéc ngan hang cho phép viéc cac
bén thr ba thuong 1a cac cong ty cong nghé tai
chinh (Fintech) xay dung va cung cép cac dich

* Truwong Dai hoc Van Lang

vu ngan hang cho nguoi dung thong qua mot
nén tang duy nhat.

Trong do, giao di¢n lap trinh tng dung (API)
12 mot trong cac cong nghé tién tién kha phd
bién duoc sir dung dé thuc hién hoa y tudng
nay. Chi véi mot nén tang, khong nhing trai
nghiém cua nguoi dung khong can bi dut quing
khi phai di chuyén qua lai cac nén tang khac
nhau ma cac to chirc va doanh nghiép ciing thuc
hién viéc quan 1y va cung cip dich vu don gian
va nhanh chong hon cho nguoi dung ciia minh.

1.2. Cac nha cung cd'p Baa$
Hién c6 hai nha cung cip Baa$ g@)m:

- Cong ty fintech tap trung vao BaaS: Marqeta
(cong ty cong nghé tai chinh - fintech) la mot
nha cung cap Baa$S thuin tiy & My dua ra cac
chuong trinh thanh todn va thé ghi no tap trung
vao cac tinh nang kiém soat thé va trai nghiém
thoi gian thuc. Voi Marqeta, cac cong ty c6 thé
phat hanh thé ghi ng hodc tham chi 1a “thé 40”
dé thanh toan khong tiép xtic cho nhan vién cua
ho va dat ra cac quy tic vé loai giao dich ma
ho ¢6 thé thuc hién. Doanh thu cia Margeta da
tang 1én 290,3 tri¢u USD vao nam 2020, ttr mtc
143,3 triéu USD mdt nam trudc do.

- Baa$ c6 gidy phép ngan hang: O chau Au,
Railsbank (Ngan hang duoc cip phép) 1a mot
trong nhitng cong ty hang dau trong linh vuc
BaaS. Cong ty khoi nghiép c6 tru s¢ tai London
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nay cung cip mot nén tang dé truy cap cac dich
vu ngan hang toan cau nhu tai khoan IBAN, thé
tin dung, ghi ng truc tiép, chuyén doi tién té, tu
dong hoa khoan phai thu, chuyén tién va quan
ly tin dung voi su trg giap cua APIL. Sau vong
dau loai B gan day, cong ty khai nghiép 6 nam
tudi nay dugc dinh gia 121,3 triéu USD.

2. Mt s6 tinh ning vuot trdi ciia BaaS

Qua viéc khao sat xu thé BaaS trong hoat
dong ngan hang, c6 thé thdy mot sd tinh ning
vugt troi cua phuong thirc méi nay nhu sau:

- BaaS duoc thiét ké
dé fintech va ngan hang
nhanh chong lya chon va
trién khai cac API khac
nhau va tuy chinh ching
theo yéu cau.

Khach ik
M

- BaaS cho phép nén
tang két ndi voi cac API
khac nhau va cung cép
cho ngudi dung quyén
truy cap cua bén tht ba
dé nang cao chit luong dich vu.

- BaaS cho phép m¢t h¢ sinh thai tuy chinh
va chon cac dich vu ma nén tang mudn cung
céip. Céc dich vu nay co thé duoc stra doi dé
phu hop voi nén tang va nhu ciu cua cong dong
nham mang dén cho cong dong trai nghiém
nguoi dung tot nhét.

- Ngan hang ky thuat s6 1a mot san pham
ctia Baa$S vi n6 cho phép nén tang nay cung cap
céac dich vu tai chinh cho nén tang ky thuat sb.
Scallop 1a mot vi du vé loi ich nay vi n6 da
tich hop cac dich vu tai chinh phi tap trung va
tap trung. Scallop 1a mot nén tang da dang két
hop cong nghé tién tién véi nhitng d6i moi tai
chinh nhiam cung cap cac giai phap tién dién
tir thé hé tiép theo cho nguoi dung. Véi mong
mudn ap dung tién dién tir rong rai, Scallop don
gian hoa tai chinh phi tap trung (DeFi) va cai
tién cong nghé sang tao cho muc tiéu mo rong
nguoi dung.

- Co ché bao mat cao vi né thudng yéu cau
xac thuc hai yéu td. Vi du: Khi rut tién tai ngan

hang, ban can mot th ban co (thé ghi ng) va
mot thir ban biét (ma PIN). Xac thyuc hai yéu td
cling tuong tu, nhung ban ciing can sir dung mot
phuong thirc xac thuc, vi du nhu ma dung mat
lan, mdi lan dang nhap vao tai khoan Shopify.
Trong truong hop ma ding mot 1an, ma s& hét
han sau khi str dung va khong thé st dung lai.

3. Lgi ich cua BaaS

C6 thé thiy rd, Baas dem lai nhiéu loi ich
cho céc ngan hang, cong ty fintech va khach
hang.

Customer

EcoSystem
Ngan
hang
I e

thdng

b -

Bank
Frontend

Customer

Nguodn : https:/digital.fpt.com.vn/

Hinh 1 : Dich chuyén tir mé hinh ngin hang truyén théng sang mé hinh Baa$S

3.1. Péi véi ngin hing

Ngan hang khong can dau tu nhiéu ngudn
luc dé phat trién cong nghé, ngan hang van c6
quyén truy cdp vao cac giai phap c6 sin tir ddi
tac va cac bén thir ba. Pong thoi nim bat dugc
nhu cau va hanh vi khach hang, tir 46 cung cép
nhirng san pham riéng biét cho ting d6i twong.

3.2. Déi véi cdc cong ty Fintech

Tuong tu nhu ngan hang nhitng cong ty nay
khong can mot khoan von khong 16 hay gidy
phép hoat dong, cac cong ty Fintech van c6 thé
tiép can duoc thong tin va cung cip cac dich vu
tai chinh cho khach hang. Khi tich hgp véi ngan
hang, cic cong ty Fintech c6 thé tan dung niém
tin cia ngudi dung dé gia ting luong khach
hang ctia cong ty. Pong thoi, dap ung nhu cau
khach hang bang viéc xay dung dich vu theo
huéng dbi méi, sang tao, giai quyét cu thé timg
van dé.

BaaS cho phép cac cong ty dich vu tai chinh
duoc phép nhiing vao nhiéu phin mém va tng
dung khac nhau. Pay con dugc goi la “Tai
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chinh nhing” (Embedded finance). Hién nay,
cac thuong hiéu dua trén cong nghé sé vi du
nhu fintech dang nhung cac dich vu tai chinh
vao diém tiép xuc khach hang cua minh, diéu
d6 tao ra nhiéu co hoi tro thanh nha cung cép
BaaS.

3.3. Déi vdi khdch hang

Khach hang s& bé ra chi phi thiap hon din
dén chi phi st dung dich vy thap hon nhung véi
chat luong dich vu cao hon. Dé dang so sanh
cac san pham va dich vu tai chinh khac nhau
thong qua cac trang web so sanh gia truc tiép.
Déng thoi ho c6 thé bat ddu cac dich vu va san
pham tai chinh tir cac trang web ciia cac cong
ty phi tai chinh, nguoc lai ciing c6 thé sit dung
cac dich vu phi tai chinh tor website ciia mot
ngan hang. Khach hang s& 1a ddi tuong dugc
loi nhiéu nhat va khi khach hang hai long véi
nhiing gi dang dugc cung cp ciing 12 luc ho tin
tudng, gidi thiéu cho nhiing nguodi xung quanh
va san sang chi tra cho cac dich vu tai chinh
trong tuong lai.

4. Sy tang trwoéng lién tuc cia “tai chinh
nhing” va nén ting BaaS

1. Céng ty Fint lechxaph‘ hém( uy edp
gﬂ

Ng.s Cong ty -
fintech

3.Cong ty fintech sir dyng
Apts dé xby nhiing

2.8 chiic thi chinh déng vai trd i ung
p BaaS md c8ng APIs cho oo g! Y i :eoh

Nguodn : https://digital.fpt.com.vn/

Hinh 2 : M6 hinh hoat déng clia BaaS

Tai chinh nhing dugc du doan s€ tang
truong gap nam lan, dat gia tri thi truong lén
dén 250 ti USD vao ndm 2025. C6 sw khac biét
gilra cac thi truong. Voi cac thi truong UAE va
chiu A (bao gdm Hong Kéng (Trung Quéc) va
Singapore) nhin chung c6 nhiéu kha ning cong
nhan va san sang chao don cac loi ich ctia BaaS
hon. Trong khi do, Anh va btic xép hang thép

hon so voi tat ca cac thi truong khac, cho thay
nhirng thi truong nay cach tiép can than trong
hon mét chat. Loi ich cua BaaS dugc cac to
chtrc tai chinh cong nhén rd rang.

Tuy nhién, dé nén tang hoat dong tron tru doi
hoi nén tang cong nghé d6i méi vi BaaS thudng
duoc phan phdi cho khach hang thong qua API
(giao dién lap trinh tng dung) va do d6 yéu cau
“quan tri rai ro va ky ludt mét cach chat ché tu
cac ddi tac tai chinh nhung”.

5. Co héi va thach thic cia BaaS tai
Viét Nam

5.1. Co hji

Tac dong cua dich bénh Covid-19 ngoai gay
ra nhitng hau qua kinh khing cling khién cho
qua trinh chuyén déi s va Baa$ ¢6 co hoi duoc
tang tbc hon o trén thé gidi va Viét Nam.

Qua trinh xay dung chuan giao dién 1ap trinh
mg dung m& (Open API) con tao ra nhiu thach
thuc lién quan dén viéc su dung dich vu di¢n
todn dam may, bao mat dir liéu nguoi dung nén
rt can sy tng ho cua cac ngan hang, cac cong
ty tai chinh. Chinh vi diéu d6 s& gop phan thuc
ddy cac co quan nha nuéc dua ra nhitng chinh

sach, quy dinh, chuin phu hop hodc
thong qua co ché thir nghiém co
kiém soat (regulatory sandbox) tao
tién dé giup cho viéc dua BaaS sém
hinh thanh trong thuc tién.

Hién nay, Ngan hang Nha nudc
phén ddu muc tiéu mudn nhat dén
nam 2025 Viét Nam s€ dua ra duoc
Chuén giao dién 1ap trinh tng dung
mo (Open API), day 1a co s chinh
sach va tiéu chuan gitp lan song
Baa$ s& bung nd ¢ Viét Nam lam
dich chuyén co ban mé hinh kinh doanh trong
hé sinh théi. Trong kich ban lac quan nhét,
ngan hang s& 1a dbi tuong dong vai tro trung
tdm trong h¢ sinh thai quan 1y quan hé khéach
hang. Cac Fintech s& canh tranh v6i nhau dé
tiép can co so dir liéu khach hang cua cac ngan
hang nay. Do d6, ngan hang cé thé lya chon
giita nhing to chuc Fintech khéac nhau, dua trén
kha nang cung cp dich vu. Véi tinh canh tranh
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dang ngay cang tang, nhiing cong ty Fintech co
thé thir nghiém cac phuong phép tiép can mdi,
cung cip nhitng giai phap mai cho khach hang
trong khi cic ngan hang khong phai dau tu bat
ky khoan tién nao cho cac thir nghiém nay.

Trong mdt kich ban ddi lap, co thé cac cong
ty Fintech (hodc mot trong nhitng gi khong 16
cong ngh¢ nhu: Google, Apple, Facebook hoac
Amazon) s& 1a t chirc din dau hé sinh thai.
Trong truong hop nay, cong ty Fintech s€ tan
dung phéan 16n loi nhuin va quan 1y cac mdi
quan hé v&i khach hang, trong khi cac ngan
hang s& phai canh tranh véi nhau dé cung cap
cac dich vu va san pham ngan hang co ban
(khong 1am viée truc tiép voi khach hang). Nhu
vay, vai tro cua cac ngan hang trén thi truong s€
bi giam xudng rat nhiéu.

Nhitng t6 chirc chiju trach nhiém quan ly
quan hé khich hang s& khong chi 1a to chirc
thu phan 16n 1gi nhuan ma con c6 quyén truy
cap vao dit liéu khach hang, dit lidu nay cé thé
duoc str dung dé tinh chinh va c4 nhan hoa trai
nghiém khach hang cling nhu tang co hdi ban
chéo san phém/djch VUL

5.2. Thdch thirc déi véi ngan hang
Co 56 ha tang cii

Hau hét cac dich vu ngan hang da duoc xay
dung dua trén cac hé théng ké thira, duoc xay
dyng tir nhiéu thap ky trudc va cac hé thong
nay khéng dap g duoc voi cic yéu ciu cong
nghé s6 hién tai. N6i cach khac hé thong nay s&
khong tuwong thich véi cac cong nghé tién tién,
hién dai hién nay. Khi thay doi doi hoi s& ton
mat khoang thoi gian dai cling nhu chi phi cao.

Phan hoi, danh gid tir phia khéach hang

Do ngan hang khong thé nhanh chéng diéu
chinh cac tng dung ctia minh theo nhiing yéu
cAu moi (ca vé cong nghé ciing nhu x3 hoi), cac
ngan hang dang dan dan tro nén tut hau hon trén
cac kénh dich vu sb cia ho. Chinh vi vay ngay
nay cung voi lugng khach hang 16n thyc hién
giao dich tai chinh qua cac kénh ng dung sb,
diéu nay bat ddu anh huong dén sy tuong tac
cua khach hang.

Qud trinh chuyén doi kéo dai va ton kém

Khi ma cac Ngan hang canh tranh voi
Fintech ho s€ khong c¢6 kha nang phat trién cac
ung dung cong nghé thong tin cua minh mot
cach nhanh chéng va hiéu qua, nhat 13 chi phi
16n va ap luc phai hy sinh hé théng cii. Trong
khi d6 cac cong ty FinTech thuong dau tu ciing
nhu ch trong nhiéu dén viée ap dung, xay dung
co so ha tang cong nghé.

Van hoa ngan hang

Thong thudng cic ngan hang Viét Nam déu
c6 quan diém van hoa thay doi chdm nhung
chic chin. Ho ngai thay d6i vi s¢ rii ro nén c6
xu hudng dé chung va cho doi chuo khong dam
tré thanh “chudt bach” dé thtr nghiém.

Moi truwong phap ly nghiém ngdt, cac van
ban phap 1y luén thay doi

Céac ché @6, chinh sach, vin ban phéap 1y ¢
Viét Nam thuong xuyén thay d6i lam cho cac
ngan hang budc phai tuan thu. Phan 16n cac
ngan hang déu danh mot phan 16n ngén sach
dau tu vao cong nghé thong tin xudt phat tir nd
lyc tuan thu cac quy dinh phap luat méi. Chinh
vi diéu nay khién cho ngéan sach danh cho cai
thién trai nghiém khach hang va xay dung Ngan
hang Mé - Open Banking bi han ché.

Tai li€éu tham khao:
https://tapchitaichinh.vn/ngan-hang/xu-huong-ngan-
hang-so-trong-nam-2022-345635.html!
https://dtsvn.net/banking-service-baas-trao-luu-ngan-
hang-theo-huong-dich-vu
https://digital.fpt.com.vn/linh-vuc/banking-as-a-
service-mot-lan-song-moi.htm
https://savis.vn/ngan-hang-mo-openbanking-xu-huong-
ngan-hang-dich-vu-baas/
https.//www.insiderintelligence.com/insights/banking-
as-a-service-industry/
https://vi.bitcoinethereumnews.com/technology/defi-
powered-fiat-bank-accounts/
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CHUYEN D01 SO TRONG QUAN LY TAI CHiNH
BE PHAT TRIEN KINH TE SO G TiNH BAC GIANG

Ths. Nguyén Thij Loan*

Nhiém ky 2015-2020, Bic Giang da c6 bwéc ting trwdng kinh té (GRDP) binh quéan dat 14%/ndm, nam
trong nhém céc dja phwong ting truréng cao nhat ca nwérc, quy mé nén kinh té dwoc mé réng (ting gap
2 Ian so v&i nam 2015, dirng thie 16/63 tinh, thanh phé). GRDP binh quan dau ngwoi ndm 2020 dat 3.000
USD, bang binh quan chung ca nwérc, ting 1.470 USD so v&i ndm 2015. Tuy nhién, sw bung né cia cdch
mang céng nghiép Ian thi tw (CMCN 4.0) véi dét phd cua cdc céng nghé sé dan dén sw théng minh hoa
cua tat ca cdc linh vwc trong xa héi, trong dé dédc biét la nganh tai chinh dé tién téi mét nén kinh té sé.
Chuyén déi sé chinh la cdch di trong chdng dwong phét trién thei ky cach mang céng nghiép 4.0 déi véi
terng linh vwre cu thé. Vi vay dé phat trién kinh té sé tai tinh, can phai chuyén déi sé trong quan ly tai chinh
dé thay déi cdch thirc quan ly truyén thdng theo hwéng méi, trng dung céng nghé théng tin vao quan

. Qua bai viét tdc gia sé danh gia mét cach khach quan tinh hinh phat trién kinh té cua tinh Bac Giang
thoi gian qua va dwa ra mét sé giai phap dé chuyén déi sé trong quan ly tai chinh dé gitip ddy manh phéat
trién kinh té cua tinh theo ding xu hwéng nén kinh té sé.

« Tl khoa: chuyén déi sé, kinh té sé, tai chinh...

Ngay nhan bai: 05/01/2022

In the 2015-2020 term, Bac Giang has had an Ngay gtri phan bién: 08/01/2021

average economic growth rate (GRDP) of 14%/ Ngay nhan két qué phan bién: 15/02/2022

year, being among the highest growing localities Ngay chép nhén dang: 20/02/2022

in the country, the scale of the economy has been

expanded 2 times cpmpared tq ?01 5, ranking L. bit vin dd

16th out of 63 provinces and cities). GRDP per

capita in 2020 will reach 3,000 USD, equal to Chuyén d6i s6 14 qua trinh thay déi tong thé va
the national average, an increase of 1,470 USD toan dién cua ca nhén, to chirc Ve cach song, cach
compared to 2015. However, the explosion of lam viéc, va phuong thire san xudt dua trén cac cong
the fourth industrial revolution (Industry 4.0) with nghé¢ s0. Chuyén doi so chi thuc su thanh cong khi
breakthroughs of industrial Digital technology moi mot ngudi dan tich cuc tham gia va thu hudng
leads to the intelligence of all areas of society, céc loi ich ma chuyén d6i s6 mang lai. Chuyén doi

especially the financial industry, towards a digital
economy. Digital transformation is the way to go
in the development of the industrial revolution
4.0 for each specific field. Therefore, in order to
develop the digital economy in the province, it

s0 tao ra co hdi cho nguoi dén ¢ vang su, ving xa,
bién gidi, hai dao tiép can dich vu tryc tuyén mot
cach cong bang, binh dang va nhan vin rong khép,
“khong ai bi bo lai phia sau”. Tai Bic Giang, qua

is necessary to make a digital transformation in trinh chuyén doi so da bat dﬁ‘,l dién ra tir khi Thu
financial management to change the traditional tudng ban hanh Quyét dinh s6 749/Qb-TTg ngay
management method in a new direction, applying 03/6/2020 Cong van sd 2390/BTTTT-THH ngay
information technology to management.... Through 29/6/2020 ctia B§ Thong tin va Truyen thong ve
the arﬁCIe, the author will ObjeCﬁVely assess the Vlec men khai Chu'o’ng trinh Chuyen dOl 30 QuOC
economic development of Bac Giang province gia dén nim 2025. Tuy nhién, dé phat trlen ha tang
over the past time and offer some solutions to CNTT va truyen thong thanh ha tang 6 thong nhat

digital transformation in financial management to
help promote the economic development of Bac
Giang province. province in line with the trend of
the digital economy.

6n dinh, rat can phai co su vao cudc clia cac cap, cac
nganh; dong thoi phan cong rd nhiém vu cho timg
co quan, don vi, dia phuong trong trién khai thuc
hién va xac dinh 10 19 trinh, thoi gian hoan thanh,

» Keywords: digital transformation, digital n gu@)n luc thuc hién d6i voi timg nhiém vu.

economy, finance... /

* Truwong Cao ding Thdi Nguyén
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I1. T(R)ng quan vé tinh Bic Giang va thanh tuu
kinh té dat dugc

Bic Glang 1 tinh mién nui, dién tich dét tu nhién
3.849 km?, tiep gidp voi 6 tinh, thanh phé: Lang Son,
Thai Nguyén, Béc Ninh, Hai Duong, Quang Ninh
va Ha Noi. Tinh Bic Glang c69 huyen va 01 thanh
phd, trong d6 ¢6 6 huyén mién nii va 01 huyén ving
cao (Son Dong); ¢6 209 xa, phuong, thi tran. Dan so
trén 1,8 triéu nguoi, trong d6 ¢6 14,26% 1a dong bao
dan toc it nguoi, hon 80% dan s6 séng o khu vuc
nong thon.

Tinh c6 382.200 ha dit tw nhién, bao gdm
123.000 ha dat nong nghiép, 110.000 ha dat 1am
nghiép, 66.500 ha dat do thi, dat chuyén dung va dat
0, khoang 82.700 ha la cac loai dat khac. Thoi gian
qua, nong lam nghiép cua tinh dang c6 su chuyen
dich co cau mdt cach tich cyc. Vi dién tich datnong
nghlep trén 302 nghin ha. Bic Giang d quy hoach
cac vung san Xuat hang hoa 16n nhu: Ving cdy an
qua 16n nhat mién Bic; ving trong rau ché bién,
rau an toan 16n; vung chuyén canh thuy san. Pac
biét vung vai thiéu Luc Ngan duoc trong theo quy
chuédn VietGAP, GlobalGAP; tong dan ga dimg thi
3, tong dan lon dimg thir 4 ca nude. Dién tich dét
1am nghiép gan 146 nghin ha, trong d6 ¢6 trén 50%
14 rimg san xudt c¢6 gia tri kinh té cao.

Cong nghiép 1a nganh kinh té c6 nhiéu tiém ning
ctia tinh. Hién tinh d4 quy hoach va trién khai 06
khu cong nghiép (KCN) véi tong dién tich 1.460 ha.
Cac KCN cua tinh duge quy hoach ¢ nhimng noi rat
thudn tién v€ giao thong: 05 KCN quy hoach doc
theo Quoc 1 1A va 01 KCN nam ti€p giap voi KCN
Yén Phong - Bac Ninh. Hién c¢6 06 KCN da di vao
hoat dong voi téng dién tich quy hoach 1.063 ha
bao gom: KCN Dinh Tram, KCN Song Khé - Noi
Hoang, KCN Van Trung, KCN Quang Chau, KCN
Hoa Phii, KCN Viét Han. Sap toi Bic Giang xdy
dung thém 3 KCN la: KCN Yén Lu, KCN Yén Son
- Bic Liing, KCN Téan Hung v6i téng dién tich 782,3
ha va mé rong 3 KCN l1a KCN Quang Chau, KCN
Hoa Phu, KCN Viét Han vai dién tich tang thém
323 ha. Tinh ¢6 40 cum cong nghiép (CCN), voi
téng dién tich quy hoach la 1.385 ha va duoc trién
khai rong khép tai cac huyén, thanh pho Cac CCN
déu duoc quy hoach va trién khai tai cac truc, tuyén
giao thong thuan 19i cua tinh.

Heé thdng giao thong cua tinh rat thuan tién gbm:
Duong b9, duong song va duong sit. Trong do,
duong bd co: Cao toc Ha Noi - Bac Giang - Lang
Son, duong vanh dai IV Ha Noi két ndi dudng
cao tbc Ha Noi - Bic Giang voi duong cao toc Ha

Noi - Thai Nguyén, Qudc 16 17 két ndi Bic Giang
v6i KCN Qué V& - Bic Ninh, QL18 di Quéang
Ninh, Hai Phong, Quoc 10 37 ket noi Bac Giang di
Thai Nguyén ; Puong song c6 Song Cau, Song
Thuong va Song Luc Nam; Puong sit co tuyen Ha
Noi - Lang Son (théng thuong sang Trung Quéc qua
ctra khau Hiru Nghi); tuyén Kép - Bii Chay (Quang
Ninh).

Co s6 ha tAng cong nghé thong tin, mang internet
téc dd cao dam bao cho viéc lién lac va dap ing nhu
cau ctiia nha dau tu. 'Ngoai ra trung tdm Logistics
qudc té thanh phd Bic Giang ciing dang duoc trién
khai xay dung va som di vao hoat dong.

Bén canh do, tinh c6 ngudn nhan lyc tré, ning
dong, c6 nang lyc. Dan sb trong do tudi lao dong
trén 1,1 tri¢u nguoi, lao dong qua dao tao chiém trén
60% lyc luong lao dong trong do tudi. Tinh hién
¢6 01 truong Dai hoc, 3 truong Cao dang, 4 truong
Trung cép va 41 co s¢ gido duc nghe nghiép dap
ung nhu cau dao tao nghé chat lugng cao cho nguoi
lao dong.

Trong nhimg nim qua, Bic Giang di hoan
thanh kha toan dién cac myc tiéu, nhiém vy dé ra.
Trong linh vuc kinh té - xa hoi, da hoan thanh va
hoan thanh vugt mirc 15 chi ti€u co ban, tbe do tang
trudng tong san pham (GRDP) binh quan dat 14%/
ndm, nam trong nhém cac dia phuong ding dau ca
nudc; co cau chuyen dich rat tich cuc theo hudng
cong nghlep hoa; két cdu ha ting duoc dau tu nang
cap, cai tao can ban, dap img ngay cang t6t hon cho
nhu cau phat trién. Van hod, xa hoi c6 nhiéu chuyén
bién tién bo, cac chinh sach vé an sinh, phuc loi
xa hoi, nguoi co cong nguoi ngheo dugc cham lo
thuong xuyén; doi song vat chat va tinh than cua
nhan dan duogc cai thién ro rét va thuc cht. Quoc
phong, an ninh duoc tang cuong. Tinh hinh an ninh
chinh tri, trat tu an toan xa hoi dugc giir Vfrng

Tiép tuc da tang truo‘ng nam 2020, tc do tang
truong kinh t& GRDP quy I ndm 2021 cua tinh ¢
miic ting cao nhat tir trudc dén nay dat 17,9%. Tuy
nhién, dich COVID-19 bung phat trong cac KCN tur
dau thang 5/2021 da anh huong nghiém trong dén
cac hoat dong kinh té, GRDP quy II tang trudng
am 6,8%. Sau khi dich dugc kiém soat tir dau thang
7/2021, Tinh d4 tan dung tot co hoi sau kiém soat
duoc dich bénh, nhd d6, kinh té da quay trd lai chu
ky ting trudng tir dau thang 8 va ting toc trong quy
IV (GRDP quy IIT tang dat 10,43%, quy IV tang
14,1%) da gép phan dua GRDP ca nam tang 7,82%.
Trong do, cong nghiép - xay dung tang 10,03%
(cong nghiép tang 11,2%, xay dung tang 3,33%);
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dich vu tang 3,45%; nong, 1am nghiép va thuy san
tang 4,28%, thue san pham ting 7 ,48%. Du bi anh
hudng nang né, song cong nghiép van dong gop t6i
78,21% vao tang trudng chung; nganh dich vy dimg
thtr 2 v6i muc 8,39%; ké dén 1a nganh nong, lam
va thuy san 7,88%; xay dung 4,06% va thué san
pham 1,44%. Quy mo GRDP ciia tinh dat 129.837
ty dong, tang 8.612 ty dong so voi nam 2020, dat
89,8% ké hoach. Cong nghlep van la nganh chiém
ty trong cao nhat trong co cau kinh t€ cua tinh va
tiép tuc tang, chiém 48,9%, ting 1,9% so véi nam
2020, nganh xay dung duy tri ty trong 9,2%; nong,
lam va thuy san giam 1,4% xudng 17,4%; dich vu
giam 0,5% xudng con 24,5%. GRDP binh quéan dau
nguoi dat 2.950 USD, tang 3,7% s0 v6i nam 2029
(tang 105 USD), dat 89,9% ké hoach. Nang suat
lao dong tang 4,4%, gia tri dat 114 triéu ddng/lao
dong, bang 93,4% ké hoach. Trong do, nganh nong,
lam, thuy san ting 26,5% dat 65,6 triéu dong; cong
nghiép - xay dung giam 1,8%, dat 163,3 tri¢u dong;
dich vu giam 9,1%, dat 193,5 triéu dong.

III. Chuyén doi s6 trong quan Iy tai chinh tai
tinh Bic Giang

Trong thoi gian qua, tinh da tép trung lanh dao,
chi dao chuyén (101 $0 trong quan Iy tai chinh nham
thac day phat trién kinh té s6 cta tinh, cu thé trén
cac vi€c nhu sau:

Pi xay dung phan mém phuc vu chi dao diéu
hanh, phan mém theo ddi y kién chi dao diéu hanh:
Puoc tich hop cung v&i hé thong Quan ly van ban
va diéu hanh cong viéc, da trién khai tir UBND tinh
dén cac so, nganh, huyén. Hé théng nay gitp cho
Chu tich UBND tinh theo ddi, quan ly cac ndi dung
chi dao, di€u hanh t6i cac co quan, don vi tryc thude.
Hiang nam, tinh tlep tuc cép nhat cac Ban do phuc
vu s chi dao, diéu hanh ctia cp ay, chinh quyén va
nguoi dan, doanh nghiép trén dia ban tinh. H¢ thong
quéan ly thong tin du an dau tu c6 str dung dat va
thuc hién nghia vy tai chinh: Hi¢n nay, hé thong da
cap nhat duoc trén 1.400 doanh nghiép c6 st dung
dat va thyc hién nghia vu tai chinh trén dia ban tinh,
quén ly dugc tinh hinh thu, ng nghia vu tai chinh cta
cac doanh nghiép.

Cap nhap cac phan rném ctua nganh Tai chinh.
Nganh Tai chinh da trién khai 06 hé thong phan
mém quén 1y, tiéu biéu 1a cac phan mém: phan mém
quan Iy tai san dén cac don vi hanh chinh, sy nghiép
trén dia ban tinh; phén mém TABMIS (H¢ théng
thong tin quan 1y ngan sach va kho bac); phén mém
quan ly ngén sach cho 10 huyén, thanh phd; phan
mém quén 1y thu thué; phan mém ké toan ngan sach

xa, phuong, thi tran phan mém ké toan hanh chinh
su nghiép; phan mém quan ly gia ca hang hoa va
phan mém quan 1y ma sé don vi quan hé voi ngan
sach..

T huén loi

(1) Béc Giang da c6 nhiéu chinh séch, thé hién
quyét tam 16n trong dinh hudng, hanh dong va tan
dung moi co hoi cua cude Cach mang cong nghi¢p
4.0 nham thuc day phat trlen kinh t€ s6 ¢ Viét Nam.
(2) Béc Giang co ty 1¢ dan sO tré cao, cung cap ngudn
nhén Iyc cho phat trién kinh té s6 & dia phuong. Vi
loi thé dan s6 tré, cach thic tiéu ding, c¢6 nén tang
toan hoc va cong nghé thong tin twong dbi tét, xu
hudng yéu thich va nhanh nhay tiép can véi cong
nghé moi, ddy chinh la chia khoa thanh cong dé
thuc day kinh t€ s6 ¢ tinh Bac Giang. (3) Nén téng
ha téng kinh té s6 cua tinh khé thuén l¢i cho viée
chuyen ddiva u'ng dung s6 Bac Giang c6 mang ludi
ha tang mang vien thong, ha tang cong nghé thong
tin va internet phat trién nhanh chéng, bao phu rong
khap va hién dai. Ty 1€ nguoi déan sir dung internet
va dién thoai thong minh cao. (4) Thoi gian gin
day, cac hinh thtrc cua kinh €56 O Bac Giang phat
trién da dang, va co xu hudng phat trién manh mé
hon trong nhimg nam téi. Xu hudng s6 hoa, chuyén
d6i va ing dung cong nghé sb trén nhiéu linh vuc,
nganh kinh té, tir thwong mai dén giao théng, ngén
hang, y té, gido duc, du lich, giai tri, quang cao va
cac dang Ung dung tryc tuyén... Trong do, Thuong
mai dién twr phat trién nhanh ca vé quy mo lan hinh
thue. (5) He thong chinh tri va nén kinh té vi mo
Bic Giang ludn duy tri on dinh. Cung véi sy tang
truong kinh té nhanh va mot nén kinh té ngay cang
héi nhap sdu rong véi thé gioi, su gia tang thu nhap
ctia ngudi dan, sy 16n manh cua tang 16p trung luu.
(6) Dich bénh Covid-19 trén pham toan tinh luon
duogc kiém soat va ting cuong phong chdng, ting
pho voi nguy co bung phét dich bénh mot cach tot
nhét, an toan nhét.

Kho khan

(1) Hé thdng thé ché, chinh sach ciing nhu cac
thiét ché thuc thi, giai quyét tranh chap va hiéu luc
ctia co quan thuec thi lién quan dén phat trién kinh té
s0 con chua dong bo va hiéu qua nén chua khai thac
hét tiém nang dé phat trién kinh t€ s6; (2) Co s6 dit
li€u ctia nhiéu bd, nganh, dia phuong dang xay dung
con manh mun va phan tan, khong c6 su két ndi lién
thong; (3) Cac doanh nghiép kinh té sb trén dia ban
tinh dang chiu sy canh tranh cua doanh nghi¢p nudce
ngoai; (4) Kinh t€ so6 ndi chung va thuong mai dién
tr noi riéng van c6 mot khoang cach 16n giira thanh
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thi voi cac khu vuc néng thén, mién nui, , vung sau,
viing xa, ving dong bao dan toc thiéu sé cua nudc
ta; (5) Nhan thirc ciia nguoi dan va mot bg phan can
b6 quan Iy nha nude vé kinh té s6 con han ché, ki
nang st dung internet an toan thap va chua theo kip
voi toc do6 phat trién cua cong nghé; (6) Chat luong
ngudn nhén lyc chua dap mg yéu cau chuyén d01
sang kinh t& s6. Nguon lao dong c6 chuyén mén vé
cong ngh¢ thong tin lam viée tai tinh dang co sy
thiéu hut nhat 1a nguén nhan luc chit luong cao.

IV. Mt sb gii phap gitp chuyén doi s trong
quén ly tai chinh ¢ tinh Bic Giang

Thik nhdt, phat trién nén tang cho chuyén doi so.
Hoan thién Nén tang tich hop, chia sé¢ dir liéu tinh
Bic Giang (LGSP): Hoan thién Nén tang tich hop,
chia sé dit liéu tinh Bac Giang gom cac thanh phan
chinh nhu sau:

- Hé thong quan 1y dinh danh va xéc thuc ngudi
dung tap trung (SSO) phuc vu dich vu céng cho
nguoi dan va doanh nghiép;

- Két ndi thanh toan dién tur; - Két ndi dich vu
buu chinh dé chuyén phat hd so;

- Cung cip thong tin tinh trang giai quyét hd so
hanh chinh;

- Tich hop, cung cp di lidu;

- Lién thong cac hé thong thong tin. Pén nim
2025, trén 70% hé théng phan mém chuyén nganh,
CSDL ciia cac so, nganh, dia phuong (c6 nhu cau
két ndi) duoc két ni, lién thong, dong bo trén nén
tang tich hop, chia sé dit liéu tinh Bic Giang.

Thir hai, tuyén truyén, chuyén do6i nhan thire
t6 chic pho bién, nang cao nhén thirc cua cac cap
chinh quyén, nguoi dan va doanh nghi¢p vé su can
thiét va tinh cap thiét cua chuyén doi s6

Thik ba, xiy dung, hoan thién co ché chinh sach
trén co s cac van ban quy pham phép luat cia Trung
uong, cac nganh tham muu cho UBND tinh thuc
hién ra soat, bd sung, hoan thién, cu thé hoa, ban
hanh theo thim quyén céc vin ban quy pham phap
luat cta tinh vé doanh nghi¢p, khoi nghiép sang tao,
sO hitu tri tu¢, thuong mai, dau tu, kinh doanh; ¢
chinh sach vu tién thu hat dau tu cac doanh nghiép
cong ngh¢ s0, doanh nghiép cong nghé cao de tao
diéu kién thuan loi cho qua trinh chuyén d6i sd..

Thir tu, bao dam an toan, an ninh mang - Xay
dung va trién khai hé théng xac dinh, phat hién
thong tin vi pham phap luét trén khong gian mang
va kip thoi xu ly.

Thi ndm, phat trién cac doanh nghiép cung cp
cac san phdm vé cong nghé thong tin hd tro qua
trinh chuyén doi s6. Thuc dy phat trién kinh € s
Vv6i trong tam la phat trién doanh nghi¢p cong nghé
s, chuyén dich tir lap rap, gia cong vé CNTT sang
lam san pham cong nghé so, cong nghiép 4.0, phat
trién noi dung s0, cong nghiép sang tao, kinh té nén
tang, kinh té chia sé, thuong mai dién tr va san Xudt
thong minh. Thiic day chuyén ddi s trong moi hoat
dong san xuét, kinh doanh va quan 1y cua doanh
nghiép trén dia ban tinh nhdm ning cao ning suit
lao dong, nang luc canh tranh cua doanh nghiép va
ca nén kinh té cta tinh.

Thir sdu, tiép tuc ddy manh tng dung thuong
mai dién ttr, hd tro cac doanh nghi¢p, hop tac xa, ho
gia dinh, nhdm h¢ gia dinh tham gia céc san thuong
mai dién tir 16n trong va ngoai nudc nham thuc diy
quang ba va tiéu thu hang nong san, dac trung va
tiém nang cua tinh.

Thir bdy, phat trién ngudén nhan luc CNTT

- To chire cac chuyén dé tap huan kién thic co
ban vé chuyén doi s va nang cao kién thirc, nghiép
vu quan 1y nha nude trén nén tang chuyén doi s6 cho
cac cap lanh dao tir cAp tinh dén cap x4.

- T4 chire cac 16p bdi dudng chuyén sau va ning
cao vé cac cong nghé méi, kién thic chuyén doi sb,
phuong thire xay dung cac hé thong thong tin trong
chuyén ddi s6, dam bao an toan thong tin cho can
bd chuyén trach CNTT trong cac co quan nha nudc.

- T6 chtre cac khoa tap huan, boi dudng k¥ nang
sir dung, khai thac cac hé thong thong tin ciia tinh
cho can bg, cong chiic, vién chtic trong cac co quan
nha nuée theo nhu cau cta cac cap, cac nganh.

- T chire cac khoa dao tao, gidi thiéu kién thic
co ban vé chuyén doi s6, ki nang sé cho doi ngii can
bd, cong chtrc, vién chic.

- Ra soat, tham muu UBND tinh bé tri sép xép bd
sung can bo chuyén trach CNTT cép huyén, can b
cép xa (chuyén trach hodc kiém nhiém vé CNTT),
néu rd chirc danh ddm nhan nhiém vu CNTT.

Tai li€éu tham khao:

Quyét dinh s6 749/0D-TTg ngay 03/6/2020 ciia Thii twéng
Chinh phui phé duyét “Chwong trinh Chuyén doi so Quoc gia
dén nam 2025, dinh hudng dén nam 2030”.

https://dangcongsan.vn/xay-dung-dang/dau-an-phat-
trien-kinh-te-cua-bac-giang-trong-nhiem-ky-vua-qua-565270.
html
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CHIEN LUGC VA LO TRINH S HOA CUA NGAN HANG
THUONG MAI CO PHAN BUU BIEN LIEN VIET

Ths. Kim Minh Tuan*

Ngéan hang Thwong mai cé phan Bwu dién Lién Viét (LienVietPostBank, goi tat la LPB) dwoc thanh Iap
nam 2008 trong bdi canh con bao khing hoang tai chinh Béng Nam A. Bén nay, LienVietPostBank da
trwéng thanh va khang dinh vij thé cia minh bang viéc trién khai irng dung sé héa trong hoat déng NHTM,
déng thoi NHTM cé phan Bwu dién Lién Viét da dat ra chién Iwoc va 19 trinh dé thuc hién trong mét twong
lai gadn nham phét trién nhanh va bén vieng theo 16 trinh. Trong khuén khé nghién ciru nay, tic gia sé

phan tich sau hon vé xu hwéng, 16 trinh phat trién cua LienViet PostBank.

« Tl khoa: quan tri ngén hang thuong mai, qua tri rdi ro, ng xau, mua bén no...

Lien Viet Post Commercial Joint Stock Bank
(LienVietPostBank, referred to as LPB) was
established in 2008 in the context of the stormy
financial crisis in Southeast Asia. Up to now,
LienVietPostBank has matured and affirmed

its position by implementing digitalization in
commercial banking activities, and at the same
time, Lien Viet Post Joint Stock Commercial
Bank has set a strategy and roadmap for
implementation in the future. in the near future in
order to develop quickly and sustainably according
to the roadmap. Within the framework of this
research, the author will analyze more deeply
about the development trend and roadmap of
LienVietPostBank.

» Keywords: commercial banking management,
risk management, bad debt, debt trading...

Vs

Ngay nhan bai: 05/01/2022

Ngay gt phan bién: 08/01/2021

Ngay nhén két qua phan bién: 15/02/2022
Ngay chdp nhén dang: 20/02/2022

Xu hwéng tiat yéu ing dung cong nghé
so trong hoat dong NHTM

Mot sé chuyén gia cong nghé trén thé gidi
dua ra 07 xu hudéng tng dung cong nghé
s6 trong hoat dong ngan hang nhu (i) Ung
dung tri tué nhan tao (AI) trong trién khai

cac dich vu khach hang bang cac chatbot va
robot. Hién nay, nhiéu NHTM d3 su dung Al
thay con nguoi dé gitp cac dich vu khach
hang nhu truy cidp 24/7; giup cac NHTM
dua ra cac quyét dinh quan Iy rai ro va cho
vay; tang cuong tinh bdo mat; ngdn ngura va
phat hién gian lan. (i1) Cong ngh¢ Blockchain
trong chuyén khoan tién, nhan dién khach
hang. Blockchain s€ cho phép ngudi dung xac
minh danh tinh nhanh chéng. (iii) Dt li€u 16n
cho cac giai phap phan tich dir liéu phuc vu
hoat dong kinh doanh. Dt liéu duoc tao ra boi
cac giao dich nhu: quet thé tin dung, rut tién
ATM, giao dich online; thu thap, phan tich
cac dir 1liéu d6 nhdm xac dinh hanh vi, théi
quen chi tiéu cua khach hang. (iv) Tu dong
héa quy trinh bing robot (RPA) lam tro 1y a0
nhim hoan thanh cac nhiém vu lap di lap lai
va ton nhiéu cong strc mot cach chinh x4c va
nhanh chong nhu xir 1y cac ciu hoi, thic mic
cua khach hang mét cach tu dong. (v) Giao
dién giong néi qua chatbots cung cip dam
thoai dugc ca nhan hoa; truy van tai khoan
don gian, tu van tai chinh. (vi) Giao dién lap
trinh ung dung (API) mé tiép can dén cac dir
liéu khach hang. (vii) An ninh mang dé tranh
to1 pham mang, han ché 15 héng bao mat.

Pé phat trién ngan hang s, LienVietPostBank
can chuan bi nguon von dau tu hiang nam

* Ngdn hang TMCP Lién Vié¢t; email:minhtuanlienviet@gmail.com
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cho nhiém vu nay. Viéc danh ra khoan chi
duoc xac dinh trong ty trong cac khoan chi
dau tu. Pé c6 duoc ngudn von nay, Lien Viet
PostBank c6 thé giam nhitng chi phi khong
thuc su can thiét. Pau tu cong nghé sb can
x4c dinh chi phi dau tu rd rang, xing dang,
di d6i v&i ki vong doanh thu tiém ning trong
tuong lai. Viéc ing dung cong nghé hién dai
vao cac hoat dong ciia ngan hang tao tién dé
cho su chuyén dich thanh NH sd. Pau tu thiét
bi va cong nghé ngoai thoi gian va 1§ trinh
cling can co6 tién. LienVietPostBankngoai
viéc quan tdm nang cap Core banking thi
cling can quan tam dén viéc trién khai ngan
hang sb.

Su khéi ddu Vi Viét

Nim 2016, LienViet PostBank trién khai
san pham thé Vi Viét. Pay 1a méot tmg dung
¢6 thé noi 1a so khai ciia ngan hang sb. Khi
d6, Vi Viét mang day du tinh ning cua mobile
banking giup hd tro nguoi dan & khu vue nong
thon, ving sau ving xa khong can phai dén
ngan hang.Sau 3 nim Vi Viét da hop nhat cac
san pham, dich vu trén mot nén tang phat trién
thanh tng dung ngan hang s6 LienViet24h.
LienViet24h da cho khach hang giao dich va
quan ly tai khoan/thé ciia minh moi luc moi
noi ma khong can dén ngan hang.

LienViet24h da c6 nhirng uu viét (i) Tich
hop cong nghé eKYC gitip cho viéc xac thuc
va dinh danh online, khach hang m¢ tai khoan
6 moi lac, moi noi. (i) Cong cu tuong tac
Omni-Chanel gitip khach hang, théa man nhu
caukhachhangvanang caohiéu qua marketing
cho Ngén hang.(iii) Khach hang c6 thé ty thiét
ké giao dién cua tng dung v4i tinh nang goi ¥
dich vu thuong dung, than thién, dé sir dung
cho moi dbi twong khach hang. (iv) Biao mat
cua LienViet24h duoc sir dung nhiéu 16p giup
nguoi st dung tin tuong khi thuc hié€n cac
dich vu.

Mic du chuyén doi s6 1a xu hudng tat
yéu néi chung va nganh ngan hang néi riéng
nhung khach hang khong tin tudng va thich
tha khi chi sir dung dich vu online. Viéc Véng

bong hoan toan con ngudi rat kho duoc chap
nhan. Vi thé, viéc giao dich can két hop ca
online va offline. LienVietPostBank dinh
huéng sé& tiép tuc mo rong mang ludi giao
dich song song véi s6 hoa cac nghiép vu.

Boi cianh phat trién ngin hang s

LienVietPostBank khi chuyén sang sb hoa
ciing gap nhiéu kho khan. Trudce hét, dola van
dé& hanh lang phap 1y cho thanh toan khong
dung tién mat ciing nhu phap 1y vé ching
tr va tién s6 hoa. Pong thoi voi hanh lang
phap 1y 1a théi quen va tdm 1y wa dung tién
mit cia ngudi dan. Nganh NH can dén hanh
lang phap 1y nhirng cling phai c6 trach nhi¢ém
lam thay d6i nhan thic va thoi quen cua
nguoi dan.

D6i voi van dé phap 1y, Chinh pha da phé
duyét Chién lugc tai chinh toan dién Quéc
gia dén nim 2025, dinh huéng dén nam 2030.
Mot s chi tidu cu thé cta chién lugc 1a it nhat
80% nguoi trudng thanh céd tai khoan giao
dich tai ngan hang hoac cac t6 chirc duoc
phép khéc; it nhit 50% téng sb xa co6 diém
cung ung dich vy tai chinh; du ng¢ tin dung
phuc vu phat trién ndéng nghiép, néng thon
trén tong du no tin dung dbi véi nén kinh té
dat 25%.

DP6i voi van dé thoi quen va tdm 1y nhat
1a dan sé sdng ¢ ving ndéng thon. Ngan hang
va cac cp uy chinh quyén va cac doan thé
tirng budc nang cao trinh do cling nhu kién
thirc str dung cac dich vu sb. Mdi dich vu,
ngan hang can thuc hién hudng din, tu vén,
hd tro truc tiép cho khach hang. Bbi véi
LienVietPostBank van thuc hién kién tri
chién luogc ban 1é. Theo do, chién lugc can
dau tu va nang cao chat luong ngudn nhan
luc, ddu tu vao cong nghé, xay dung va phat
trién cac san pham phu hop.

Han ché ngéin hang s6

Coéng nghé thong tin phat trién da hinh
thanh nén viéc trao doi tai liéu, hinh anh dudi
dang s6 hoa. Tir d6, nganh tai chinh NH ra
doi ngan hang s6. Pay 1a xu huéng méi moi
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NHTM. Do s6 luong cac NHTM tai Viét Nam
tng dung coéng nghé sd con & mic nhé nén
day 1a co hoi cho cac NHTM Viét Nam. Dbi
v6i LienVietPostBank han ché vé NH sd 1a:

Thir nhat, LienVietPostBankchu yéu dua
vao cac nén tang va dir liéu dién tor dé kinh
doanh san phém, dich vu cua minh. Cong
ngh¢ thong tin 1a nguyén nhan chinh kéo
theo xu hudng phat trién ngan hang sd. Trong
khi, NH s6 mang lai nhiéu tién ich cho ca
NH va khach hang So v6i ngan hang truyen
thdng, ngan hang sb giup ngudi tiéu dung tiét
kiém thoi gian, chi phi, cong strc. Budc dau,
LienVietPostBank da su dung cac dich vu vi
dién tir, mobile cho khach hang thanh toan tién
dién, tién nudc truc tiép, mua siam truc tuyén
tai bat cr dau. Tuy nhién, LienVietPostBank
can tiép tuc chuyén doi ty trong trong co ciu
dich vu. Piéu do, giup cho LienVietPostBank
tang nguén thu nhap tur sy thuan lgi va lgi ich
cua khach hang.

Thir hai, cac ngan hang tai Viét Nam
dang canh tranh v&i nhau rdt manh mé trén
thi truong. So véi cac NHTM khac, thi phan
ngan hang s con khiém ton ca vé sb luong
dich vu ciing nhu gié tri.

Thir ba, LienVietPostBank can khic phuc
nhiing rao can dat ra cia mot ngan hang
s6. Ngoai thach thic vé hanh lang phap ly
hién hanh con nhiéu quy dinh chua tuong
thich voi nhitng thay doi thi chi quan cua
LienVietPostBank ciing ¢6 nhiéu van d& can
thuc hién. LienVietPostBank can giai quyét
thach thuc cho ca ngan hang va khach hang.
Nhitng dich vu ngan hang sé déu méi mé ddi
v6i ca ngan hang va khach hang. Yéu cau vé
viéc phd bién, dao tao khach hang thay doi
v6i nhitng dich vu truyén théng dit ra vin dé
16n cho LienVietPostBank.

Chuyén doi s6 1a xu hudng tat yéu ciia cac
doanh nghiép cling nhu ngan hang, dac biét
trong thoi diém dich bénh COVID-19 bung
phat. Vi viéc dau tu manh vé mit cong nghé
theo chién lugc phat trién Ngan hang sb toan
dién trén nén tang kinh doanh vén c6 nhiéu

loi thé, LienVietPostBank da ap dung dong
bd s6 hda vao hé thong, dac bi¢t cho ra mat
combo siéu uvu dai thau hiéu khach hang.

Combo sian pham so

Hoat dong thanh toan béng tién mat da
boc 16 nhitng diém han ché dé chuyén sang
giao dich sé. Nhu cau str dung thanh toan hoa
don dién, nudc, dién thoai... dugc nguoi dan
lva chon. Ngoai viéc tién loi, tiét kiém chi
phi, viéc thanh toan khong dung tién mit con
gitpgiam tiép xuc truc tiép nham tranh nguy
co lay nhiém bénh.

Pé dap ung nhu cau do, LienVietPostBank
thuc hién Combo san phim Siéu uu dai,
khi khach hang st dung: Ngin hang s
LienViet24h, thé va tai khoan thanh toan s€
dugc mién phi hoan toan phi chuyén tién
online, mién/giam phi dich vu tai quay clng
nhiéu vu dii khac nhu: mién phi rat tién mat
ATM trong va ngoai hé théng, mién phi phat
hanh thé ghi ng. Khach hang cé thé m¢ tai
khoan sb dep vi mirc mién/giam phi 1én dén
25 triéu dong va khi tham gia mua Bao hiém
nhan tho s€ dugc nhan qua tang twuong duong
20% phi Bao hiém nam dau tién.

Pinh huéng va chién lwgc chuyén doi s6

Vé dinh hu0’ng chung, B§ Chinh tri di ban
hanh Nghl quyét 52-NQ/TW ngay 27/9/2019
vé “Mot s6 chu truong, chinh sach cha dong
tham gia cudc Cach mang cong nghiép lan
thtr tu”. Pong thoi, dé trién khai thuc hién,
Chinh phu di ban hanh Nghi quyét s 50/
NQ-CP ngay 17/4/2020 vé chuong trinh hanh
dong cua Chinh phu thyc hién Nghi quyét
52 cua B Chinh tri. NHTM Ia nganh kinh
té mo duong trong chu dong tham gia Cach
mang cong nghiép 1an tha tu. DEé phat trién
“Ngén hang s6”, LienVietPostBank can phai
xac dinh chién luogc trong dinh hudng phat
trién chung bén ving. Trong bdi canh hién
nay, LienVietPostBank thuc hi¢n tung budc
nang cao niang luc quan tri va diéu hanh.
Viéc chuyén d6i tir giao dich vat Iy sang giao
dich sb 1a ca mot thay d6i 16n tir viée dau
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tu thiét bi, con ngudi dén thay doi théi quen
ctia khach hang. Tir viéc mang luéi diém giao
dich vat 1y sang xay dung 10 trinh phat trién
Ngan hang sd, hay con goi 13 “Ngan hang
khong chi nhanh”.

LienVietPostBank da xay dung ké hoach
chuyén doi sé trong vong 10 nam, tir nim
2018 - 2028. Noi dung va 16 trinh sb hoa tat
ca cac hoat dong ngan hang. Tu quy trinh
quan tri, hoat dong diéu hanh dén cac nghiép
vu tir khau thiét ké, xay dung san pham, dich
vu dén trién khai ban hang, quan 1y va kiém
soat rui ro... déu dugc s6 hoa. Chuyén doi sb
khong chi don thuan 1a dua cac dich vu ngan
hang truyén thdng 1én thé gidi s6 ma la su
thay doi toan bo vé cach thirc ngan hang va
cac to chure tin dung twong tac, phuc vu khach
hang. Pay la cac ting dung, cong nghé mébi
ma la cach thirc kinh doanh méi.

Tw Phong giao dich thong minh

Tai mot Phong giao dich ngén hang thong
minh, tit ca khach hang déu dugc st dung
100% thu tuc dugc s héa. Tir viéc nhan dién
khach hang béng camera Al, tu dong Xép
hang cho giao dich, cac dich vu khong can
yéu ciu bat ctr thu tuc gidy to ndo, hé thong
thé thong minh thanh toan khong tiép xuc.

Phong giao dich ngan hang thong minh da
lam thay d6i théi quen ciing nhu hanh vi khach
hang tu thuc hién khong gian giao dich tién loi
va hién dai. Phong giao dich ngan hang thong
minh khéng chi gitp dap ung tdi da nhu cau
ctia khach hang thudc moi thanh phan kinh té,
ma con giup tiét kiém rat nhiéu thoi gian, nang
cao toi da murc do hai long cua khach hang.
Giao dich tai phong giao dich thong minh
thuc su an toan va thuén tién nhat cho khach
hang. LienVietPostBank luon duy tri tang ky
thuat, nang clp cac giai phap bao mat, déng
thoi cap nhat thém céc tinh nang, tién ich cho
khach hang.

Dén so hoa nghi€p vu

Trong 3 - 5 nam td1, LienVietPostBank sé&
tiép tuc tung budc so hoa cac hoat dong nghiép

vu. Yéu ciu cua qua trinh chuyén déi sb véi
nén tang chu dao 1a nang cip LienViet24h
thuc hién dich vu 3 trong 1: Ngan hang s,
thé va Vi Viét. Qua viéc sb hoa cac nghiép vu
s& giup khach hang c6 thé dé dang tiép can
cac dich vu tai chinh, thyc hién cac giao dich
ngan hang bt ¢t dau, bat cir khi nao va cho
bat ky ai.

Khi khach hang c6 dién thoai thong minh,
chi can nhiing thao tic don gian giup khach
hang ding ky, dinh danh tai khoan dé dang,
nhanh chong va co thé thuc hién ludn cac
giao dich tryc tuyén. Tat ca nhitng nghiép vu
nhu chuyén tién, thanh toan hoa don, gui tiét
kiém online... déu co thé thuc hién qua ung
dung LienViet24h moi ltic, moi noi. Vi giai
phap thanh toan, chuyén tién bang mi QR
thi LienVietPostBank gitip thuc diy cac giao
dich thanh toan, chuyén tién bang ma QR, han
ché cac giao dich tién mat. Ngan hang chu
dong trong viéc mién/giam phi chuyén tién
online va mdt s6 dich vu khac, giam lai sudt
cho vay, co cau lai thoi han vay vbn, dong
thoi thac dy thanh toan khong dung tién mat
(thanh toan bang ma QR) nham han ché tbi da
sy tiép xtc./.

Tai liéu tham khao:

Ngdn hang cé phan Buu dién Lién Viét, (2015-2020).
Bdo cao tai thuong nién.

Nghi quyét 52-NQ/TW ngay 27/9/2019 vé “Mét s6 chii
trwong, chinh sach chu dong tham gia cuéc Cach mang
cong nghiép lan thir tw”.

Nghi quyét s6 50/NQ-CP ngay 17/4/2020 ciia Chinh
phu vé chwong trinh hanh dong cua Chinh phu thyc hién
Nghi quyét 52 ciia B Chinh tri.

Trang web: http.//cafef.vn/chu-tich-lienvietpostbank-
chung-toi-dang-co-nhieu-loi-the-tren-cuoc-dua-so-
hoa-20201103120822037.chn
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VAI TRO CUA KIEM TOAN NHA NUGC TRONG VIEC PHONG,
CHONG THAM NHONG: KINH NGHIEM TU TRUNG QuOC

TS. Nguyén Thj Kim Oanh* - TS. Vi Thj Phwong Lién* - Nguyén Thj Ta Anh**

Tham nhiing da tré thanh mét van nan Ién khién nhiéu qudc gia trén toan thé gi¢i quan tam. Chia khéa dé
chéng tham nhiing la x6a bé dic quyén va ting cwong trach nhiém giai trinh cia Chinh pha. Vi vy, nhiéu quéc
gia va té chirc da dwa céc té chirc kiém todn nha nwéc vao cude chién chéng tham nhiing. Kiém toan Nha
nwéc (KTNN) tai céc quéc gia cé vai tro quan trong trong viéc duy tri trat tw tai chinh va kinh té va cai thién
trach nhiém giai trinh va minh bach cta Chinh phd. Néu nhw tham nhiing dwoc coi la mét “loai virus “géy hai
cho kinh té - xa héi, thi KTNN dwoc coi nhw “mét hé théng mién dich “thwc hién nhiém vu phét hién, chéng lai
va loai bo virus. D cé6 rat nhiéu céc nghién ciru, thdo ludn vé vai tro cta Kiém toén Nha nwérc trong viéc phat
hién va ngdn chdn tham nhing tai céc quéc gia. Bai viét nay muén di sau tim hiéu vé kinh nghiém cta Kiém
toan Nha nwéc & Trung Qudc, mét qudc gia cé nhiéu diém twong déng véi Viét Nam, trong céc sang kién vé
kiém sodt va ngdn chan tham nhiing. Tir d6 rat ra bai hoc cho Viét Nam khi xay dwng khung phép Iy cho hoat
déng cda Kiém toan Nha nwéc, nhdm phét huy téi da vai tro trong phong chdéng tham nhiing, ddm béo méi
trieong kinh doanh tai Viét Nam tré nén déng tin cay la diém dén an toan cua cdc nha dau tw trén toan thé gioi.

« Tir khéa: Kiém toan Nha nuéce, kiém soét tham nhiing, phong chéng tham nhiing, céc phét hién kiém toan.

Giéi thi¢u

Corruption has become a major problem that Tham nhiing 1a mét Vén dae nghiém trong, c6 thé

Iig” c;er ns many countries around the world. The gdy ton hai den su phat trién kinh té va on dinh xa hoi
y to fighting corruption is removing privilege and cua nhleu quoc gla Trén goc do kinh te tham nhiing

increasing government accountability. Therefore, b i
many countries and organizations have included at nguon £ sy ton tai cta céc ddc quyén trong mot

state audit institutions in the fight against corruption. nén kmh té v6i co ché thi truong chua hoan thi¢n. Cac
State Audits (SAV) in countries have an important déc quyén ludn di kém v6i quy dinh cua chinh phu
role to play in maintaining financial and economic thé hién thong qua sy can thi¢p rong rai cia Chinh
order and improving government accountability and phu trong céc hoat dong kinh 8. Tham nhiing chi phat
transparency. If corruption is considered a “virus” sinh va ton tai kh1 ¢6 ba didu klen gom tw do quyén

that harms the economy and society, the SAV is
considered as “an immune system” performing the
task of detecting, fighting and eliminating the virus.

11_19, dic loi kinh té va thé ché yeu kém. Hau qua tryc
tiép do tham nhiing gay ra la 1ang phi tai nguyén, phan

There have been many studies and discussions bo ngu@n Iyc khong hiéu qua hodc _hiéu’quég dem lai
about the role of the State Audit in detecting and thap, giam dau tu va tang truong kinh t€ thap (Yang
preventing corruption in countries. This article wants va Zhao, 2004).

to delve into the experience of the State Auditor in
China, a country with many similarities with Vietnam,
in its initiatives to control and prevent corruption.
From there, lessons are drawn for Vietnam when

Tham nhiing con bop méo cau tric chi tiéu cong
do cac quan chuc tham nhiing c6 xu hudng tang chi
tiéu cho cac du an xay dung va giam chi tiéu cho cac

building a legal framework for the State Auditor’s chuong trinh khoa hoc, gido duc, van héa vay t€, b‘é’i
operations, in order to maximize its role in anti- vi cdc dy an xay dung thuong c6 gid tri 16n, c6 nhiéu
corruption, and ensure that the business environment 16 hong dé truc lgi hon (Wu va Yao, 2008). Ngoai
in Vietnam becomes trustworthy. Trust is a safe ra, tham nhiing cling 1a mot hinh thirc ting thu nhap
destination for investors around the world. khoéng minh bach, didu nay lam ting khoang cach
* Keywords: State audit, corruption control, anti- gilta ngudi giau va nguoi nghéo. Do d6, tham nhiing
corruption, audit findings. ... bop méo chire ning clia cac co ché thi trudong ciing

y nhu vai tro ctia Chinh phu, gy kho khan cho viéc xay
dung trat ty kinh té, [am cham sy phat trién kinh té va

Ngay nhéan bai: 25/02/2022 gAy hai cho su n dinh xa hoi.

Ngay gt¥i phan bién: 26/02/2022 a oy .
Ngay nhan két qua phan bién: 26/3/2022 Nhicu nghién ctru da chi ra rang sur gia tang tham
Ngay chz;‘ip nhén déng: 30 /3; /2022 nhiing ¢6 nguodn goc séu xa tur thé ché, do do, mot
i ’ trong nhiing cach hi€u qua dé chong tham nhiing la

* Hoc vién Tai chinh ** Cuc Thué TP. Ha Nji
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cai cach thé ché théng qua viée cai cach kinh té va
xdy dung mot thi truong hoan chinh (Sun, 2005).
Mot khi nén kinh té c6 thi truong hoan thién va hoan
chinh hon dugc xay dung, sé cé it khong gian hon
cho viéc tham nhiing. bé lam duogc viée do, cac cai
cach thuong tap trung vao viéc gidm bot su can thig¢p
ctia chinh phii vao cac hoat dong kinh té va tang su
phu thugc cua cac hoat dong nay vao thi truong khi
phén bo cac ngudn luec.

Bén canh viéc cai cach thi truong, mot chién luge
chdng tham nhiing quan trong khéc ciing dugc nhiéu
nghién ctru chi ra, d6 1a tang cuong giam sat, chu yéu
dua vao h¢ thong giam sat dic biét cua mot quic gia,
bao gom hé thong tu phap va hé théng kiém toan nha
nude. Tuy nhién, cac hé thong giam sat dic biét ciing
rat d& bi can thiép, do do tinh hiéu qua cta hoat dong
giam sat phu thudc phan 16n vao tinh doc 1ap cia cac
co quan giam sat chuyén nghiép (Svensson, 2005).

Tra luong cao hon cho cong chuc/vién chic
cling 1a mot trong nhitng chién lugc chong tham
nhiing duogc sir dung rong rai khac. Muc luong canh
tranh hon s& khuyén khich cong chire/vién chirc coi
trong danh tiéng cua ho va do du trudc khi tham
gia vao cac hoat dong bat hop phap (Di Tella va
Schargrodsky, 2003).

Va gin diy, ngay cang c6 nhiéu nghién ciru chi
ra rang cai thién viéc cong khai, minh bach thong
tin Va trao cho cong dan nhiéu quyén hon trong cac
quyét dinh c6 thé 1a dong lyc giup giam thiéu tham
nhiing.

Nhu vdy, cic nghién ciru di chi ra rd rang dé
phong chéng tham nhiing, cn c¢6 chién lugc toan
dién két hop giita xay du’ng thi truong, glam sat
manh m& hon cta hé thng tu phap va kiém toan
nha nudc, cai cach ngan sach theo hudng cong
khai va minh bach. Pay la chién luogc dang duoc
ap dung rong rai trong cudc chién chéng tham
nhiing ¢ nhiéu noi trén thé gidi. Trong d6, KTNN
1a mot phan khéng thé thiéu trong toan b thé ché
chinh tri va kinh té cuia mot quéc gia, véi muyc tiéu
co ban 1a giam sat va kiém tra can can quyén luc
khu vuc cong.

Kiém toan nha nudc (KTNN) véi muc dich co
ban la giam sat, ddm bao va danh gia trach nhi¢m
giai trinh cua chinh phu, cé vai tro quan trong trong
quan tri chinh phﬁ hién dai. Thong qua viéc giam sat
hoat dong quyén lyc cua chmh phu, dac biét 1a cach
str dung von, tai san tir ngudn Ngan sach nha nuéc
(NSNN), KTNN c¢6 thé ting cuong trach nhiém giai
trinh va kiém soat viéc lam dung quyén lyc va ciing
nguon luc tir khu vuce cong.

Thue tién quan trj chinh phu tai nhiéu quéc gia da
chi ra ring KTNN doéng vai tro to 16n trong viéc phat
hién, kiém soat va loai b tham nhiing. Mot mat, cac
Kiém toan vién Nha nudc dong vai tro 1a cac chuyén
gia co trinh d nghiép vu chuyén mon cao, tién hanh
cac thi tuc va k¥ thuat kiém toan nham phat hién cac
gian 1an trén bao cdo tai chinh, tir do, diéu tra nhiing
hoat dong tham nhiing tiém tang. Mat khac, cac Kkét
qua kiém toan thuong dugc cong bd cong khai (ké
cac cac ca nhan lién quan phai chiu trach nhiém), do
do, cac két qua kiém toan ciing c6 tinh chat ran de
twong doi cao vai cac bén lién quan.

Kiém toan nha nuwéc tai Trung Qudc trong viée
phong chong tham nhiing

Khong gidng nhu & cac nude phét trién & Chau Au
va Bic My, KTNN Trung Qudc 1 mot phan trong co
ché quan 1y tong thé cua chinh phu, mang ning tinh
chit hanh chinh. Cy thé, KTNN Trung Qudc khong
chi ¢6 nhiém vy phat hién va bao c4o nhimg diém
bat thuong va vi pham c6 thé ton tai trong cac hoat
dong cling nhu cac bao cao cia Chinh phu, ho con ¢6
quyén ap dung cac bién phép trimg phat va xir phat
hanh chinh ddi véi cac co quan c6 trich nhiém va ca
nhan vi pham phap luét cting nhu cac quy dinh.

Trung Qudc da dat dwoc thanh cong kinh té dang
ké tir khi bat dau cai cach va mé cira cc chinh sach
vao nam 1978. Tuy nhién, khi cai cach thé ché kinh
té, phan cip quyén lyuc, tu nhan hda va mé cira nén
kinh té, cac hoat dong tham nhiing nhu tham 0, héi
16, mua ban quyén luc... da ting 1én tai hau hét cac
khu vuc cong, gdy can trd su phat trién kinh té, dan
chii chinh tri va hoa hop xa héi ¢ Trung Qudc (Gong,
2010). Linh vyc tai chinh cong 1a méi truong ludén
giup tham nhiing phat trién manh mé vi n6 dugc cap
nhiéu loi thé vé quyén luc trong linh vyc tai chinh,
thué, thu ngan sach, mua sam chinh phu va quan ly
tai san nha nudc.

Trung Quéc 1a mot quéc gia 16n, duoc phan chia
thanh nhiéu cap don vi hanh chinh, trong d6, chinh
quyén dia phuong dong mdt vai tro quan trong trong
su phat trién kinh te va xa hoi cua dat nude va kiém
soat mot phan ngudn luc nhét dinh cia chinh phu.
Theo thong ké, & Trung Qudc, chi tidu cong & cap dia
phuong chiém hon 2/3 tong chi tiéu cong. Theo co
ché kiém soat ngén sach tai Trung Qudc, chinh quyén
dia phuong c6 quyén luc khé 16n trong viée linh vuc
thu chi NSNN. Do do, viéc giam sat cach cac chinh
quyén dia phuong sir dung quyén Iuc ciia ho va cach
quan 1y thu-chi NSNN Ia rit quan trong.

Dé ngan ngira tham nhiing, KTNN tai Trung Quéc
luoén duoc coi la mdt cong cu tich cyc va hi€u qua
trong viéc phat hién ra nhimg bat thuong, tir d6 ngin
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chan tham nhiing, gitp cai thién trach nhiém giai
trinh va minh bach cua chinh phu. Nghién clru cta
Liu (2012) da chi ra ring, KTNN c6 thé phat hién va
béo cdo cac vi pham trong thu chi NSNN, s luong
vi pham va bt thuong c6 mdi quan hé ty 18 thuan voéi
muc do tham nhiing quan tai mot khu vuc nhét dinh.
Viéc phat hién, bao cdo vi pham, dot Xuét khong lam
giam dang ké tham nhiing; tuy nhién viéc thuc hién
ché tai, xir phat va cac quyét dinh kiém toan khéc c6
tac dung ran de d6i voi don vi duoc kiém toan, dicu
nay cho thdy viéc ting cudng nd luc khic phuc theo
két luan ctia KTNN trong giai doan trudc s& dan dén
it tham nhiing hon trong giai doan tiép theo.

Heé théng KTNN hién tai cia Trung Québc da dugc
phat trién vao déu nhitng ndm 1980. Cho dén nay,
viéc giam sat quyén lyc nha nude va cic co quan
hanh chinh cht yéu phu thudc vao su gidm sat ndi bd
cua bang va long trung thanh cua Pang vién, do do,
doi khi vai tro ctia KTNN bj han ché vé mit chinh trj
va hanh chinh (Gong, 2009). Co quan KTNN Trung
Qudc (CNAO) duoc thanh l4p vao nam 1983, sau d6
la c&c co quan thuong tra tai cac bg va co quan chirc
nang cua nha nudc va & mot s6 khu vuc nhat dinh
duoc thanh 1ap (cac to chirc kiém toan twong Gng &
cap tinh, thanh phd va quén). CNAO, cung voi cac
co quan thuong tra va cac t6 chie dia phuong tuong
(g d3 hinh thanh mot hé thong KTNN da cip c6 ciu
trac vdi pham vi bao phu rong rai. Trong nhiing ndm
1990, cong tac KTNN dugce tiép tuc hop phap hoa va
tiéu chudn héa véi viéc ban hanh lién tiép Luat Kiém
toan va cac van ban hudng din cing mot loat cic
chuan muc kiém toan va cac quy dinh khac. Sau hon
20 nam phat trién, KTNN Trung Qudc da tré thanh
mot trong nhimg t6 chirc thé ché quan trong nhat dé
giam st viéc sir dung NSNN, duy tri quy md qudc
gia va trat ty kinh té, dong thoi thiic day tinh minh
bach va trach nhiém giai trinh cta chinh phu.

Cung voi nhimg cai tién lién tuc trong KTNN, Iy
thuyét vé hé thong kiém toan va gia tri cot 16i cua to
chirc kiém toan ciing da duoc phat trién. Trude khi
Luat kiém todn va cic van ban huéng dan ra doi,
khuon kho phéap 1y vé KTNN chua hoan thién, cac
nhiém vu c6t 16i cua kiém toan chua o rang. Do do,
trong mot thoi gian dai, KTNN chii yéu dong vai tro
la co quan giam sat tai chinh. Theo thoi gian, KTNN
khong chi la “co quan gidm sat” tai san nha nudc,
ma con la “hé théng mién dich” bao vé an ninh cta
toan xa hoi. La mot “hé théng mién dich”, hoat dong
KTNN phai nhay cam véi moi rti ro va “vi rat” ¢6 thé
can trd sy phat trién kinh té va xa hoi. Ca Iy thuyét “co
quan giam sat” va Iy thuyét “hé théng mién dich” déu
nhén manh chirc nang phat hién, tiét 16 va phan khéng
ctia hé thong KTNN, nhung Iy thuyét “hé thong mién

dich” chu trong nhiéu hon dén vai trd phong ngira va
phuc hdi hon 1a phat hién cac bat thuong.

Theo Hién phap va Luat Kiém toan ciia Trung
Qudc, KTNN thyc hién giam sat thong qua viéc kiém
toan cac co quan chinh phu, ngan hang nha nudc,
doanh nghiép va céc t6 chirc khac, nhung ban than
hé thong KTNN Iai Ia mét bo phén ctia co quan hanh
phap ctia nha nudc, cd nghia la ngudi giam sat va cac
bén dugc gidm sat khong hoan toan doc 1ap voi nhau.
Tuy nhién, hé théng KTNN Trung Qudc ciing c6 mot
s tinh chét rat ddc biét va quan trong: bén canh viée
thyuc hién diéu tra va dua ra cac khuyen nghi, cac to
chirc kiém toan c6 quyén xir phat vi pham hanh chinh
dbi véi don vi duge kiém toan, kiém tra két qua kiém
toan va budc cac don vi duge kiém toan phai c6 trach
nhiém thuc hién céc két luan kiém toan. Nho nhiing
tinh chat dic biét nay, chirc ning cua KTNN Trung
Qudc khong chi gidi han trong viéc phat hién va bao
cdo gian lan, ma bao gom viéc xac minh lai bat ky
hanh vi bat thudng hodc bat hop phap nao trong cac
hoat dong kinh té.

Bai hoc kinh nghiém dbi véi viéc xay dung hoat
dong ciia KTNN Viét Nam

Chtre ning quan trong nhat ciia KTNN la xac dinh
xem qua trinh thu-chi NSNN va cac hoat dong lién
quan khac c6 phu hop voi luat phap va quy dinh cua
nha nude hay khong, xac dinh xem ¢6 bat ky hanh vi
sai trai nao trong viéc quan ly thu-chi ti€éu NSNN hay
khong, cling nhu ¢ ton tai sy bat thuong nao lam ton
hai dén trach nhiém giai trinh cua chinh phu khong.
Theo Luat KTNN Trung Qudc, KTNN phai giam sat
bang cach kiém tra tinh xac thuc, tinh hop phéap va
hiéu luc trong cac hoat dong cia chinh phil, hodc cac
khoan thu va chi tai chinh cua cac don vi dugc kiém
toan. Nhu vay, cac bao cao kiém toan duoc cong bd
can chi rd cac hanh vi vi pham phép ludt va quy dinh
hoic lang phi ngudn lyc.

Khi KTNN c¢6 tinh doc 1ap cao va cong viéce kiém
toan mang tinh ky thudt cao, khong thién vi bat ky
truong hop vi pham hay bat thuong nao, khi d6 bao
céo kiém toan ciia KTNN co thé duoc sir dung nhu
mdt bién phap tot dé danh gia tham nhiing ciia chinh
phti. Do d6, can nang cao hon nita tinh doc 1ap trong
hoat dong ctia KTNN

Tham nhiing bat ngudn tir quyén lyc qué mirc ciia
cac co quan chinh phi va cac co quan cong quyén,
cuing voi su thiéu giam sat doc 1ap tir cac bén lién
quan. Do do, kiém soat quyén luc 1a mot viéc lam
hét sirc can thiét trong phong chong tham nhiing. Mot
trong nhimg cong cu hiéu qua dé kiém soat quyén
luc, kiém ché tham nhting chinh la nang cao trach
nhiém giai trinh. Dé nang cao trach nhiém giai trinh,
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can xac dinh quyén va trach nhiém ciia timg co quan
chinh phu, cac co quan nha nudc co lién quan va cac
c4 nhan, dong thoi dua ra cac bién phap trimg phat
dt manh va trirng phat khi cac hoat dong khong dugce
thuc hién theo quy dinh, hoac khi céc trach nhiém
khong dugce thuc hién mot cach phu hop. Viéc phat
hién cac sai pham trong KTNN chi 1a budc dau tién
va budc thi hai - quan trong hon 1 “yéu cau chiu
trach nhiém va stra chira”. Chi thong qua viéc thuc thi
day du va kip thoi cac quyét dinh kiém toan (cac ché
tai, hinh phat va dé xuat dé xtr 1y...) thi méi co thé
dam bao dugc tinh ran de cua hoat dong KTNN. Néu
khoéng, cac quyét dinh kiém toan s& 1a mot to gidy vo
gid tri va cac hanh vi sai trai s& xay ra lap di lip lai. Dé
thyc hién st ménh cua hé théng KTNN, phai ¢6 budc
“yéu cau chju trach nhiém” sau khi kiém toan vién
xac dinh dugc cac vi pham va bat thuong.

Kiém toan vién la nguén lyc quan trong nhét trong
KTNN. Mét t0 chitc KTNN ¢6 thé hoan thanh nhiém
vu ctia minh v&i chét luong cao hay khong phan 16n
phu thudc vao sb lugng, nang luc chuyén mon va tinh
doc 1ap cua kiém toan vién. Do dé, can c6 ké hoach,
16 trinh phat trién chuyén mon cho KTVNN, dic biét
trong giai doan chuyén doi s6 nhu hién nay.

Phat trlen thi truong dugc coi la giai phap chinh
cho cac van de tham nhiing man tinh. Géc ré clia
tham nhiing ndm & sy khong day di va khong hoan
hao ctia thi truong va phép luat. Do do, can chi trong
phat trién thi trudng bao gdm cai cach thé ché va hop
phép héa, giam thiéu sy can thiép ciia chinh phi vao
nén kinh té 1 nén tang nhim x6a bé méi truong dé
tham nhiing phat trién, huéng t6i mot nén kinh té phat
trién bén ving.

Giao duc con nguoi da dugc chimg minh 1a mot
yéu t6 quan trong lién quan dén phong, chdng tham
nhiing, ¢6 nghia la & nhitng noi ngudi dan dugc gido
duc dai hoc, véi mirc thu nhéap cao hon thi it tham
nhiing hon. Do d6, cin ting cudng, ning cao nhan
thirccho nguoi dan.

Ngoai ra, cac phat hién KTNN ciing c6 quan hé
cung chiéu véi mirc @6 tham nhiing (nhiing noi co
phét hién kiém toan nhiéu hon ciing 1a nhiing noi
xdy ra tham nhiing nhiéu hon) dong thoi, viéc kiém
tra két luan, kién nghi ctia KTV sau qua trinh kiém
toan co thé gitip giam thiéu tham nhiing. Do d6, viéc
kiém tra viéc thuc hién cac kién nghi kiém toan sau
cudckiém toan tham chi con quan trong hon chinh
qué trinh phat hién gian 14n. Néu nhu viéc phat hién
ra cac bat thudng véi cac bién phap xir 1y triét giup
KTNN nang cao trach nhi€ém giai trinh, thi viéc xac
dinh cac bén “yéu cau chiju trach nhiém” 1a dong luc
gitip giam thiéu tham nhiing. Céc co quan lanh dao

ctia chinh phi, céc t6 chirc kiém toan va céc co quan
giam sat chuyén nghiép khac nén chu trong nhiéu hon
dén quy trinh kiém tra viée thuc hién céc két luan,
kién nghi ctia KTV sau cac cudc kiém toan. Can dam
bao rang tat ca cac ché tai va hinh phat hop phéap do
kiém toan vién nha nudc dua ra khf)ng nhimg duoc
thuc hién mot cach triét dé ma con phai giai quyet
kip thoi cac van dé vé thé ché trong hoat dong kiém
toan. Chi bang cach stra chita cac hanh visai trai duoc
phét hién trong KTNN va yéu cau tit ca cac bd phan
va ca nhan chiu trach nhiém vé hanh vi sai trai cua
ho, thi chinh phi méi c6 thé dat dugc sy minh bach
va van nan tham nhiing mén tinh c6 thé thuc su duoc
giai toa.

Theo Ngén hang Thé gigi, KTNN 1 try cot ctia hé
thong liém chinh ciia mot quéc gia, boi vi kiém toan
¢6 thé giup:

(1) Kiém ché tham nhiling va hoat dong nhu mat
bién phap ngin chin manh mé& ddi voi lang phi va lam
dung NSNN;

(2) Cling ¢b khuén khd phap 1y, tai chinh va thé
ché;

(3) Thiét 1ap kha ning du doan vé hanh vi va luat
phép cua chinh phu, dong thoi giam bt sy tiy tién
trong viéc ap dung lut va quy tic;

(4) Chi 13 cac chinh sach khong minh bach chéng
lai 1g1 ich khu vuc cong

Tuy nhién, dé& phat huy dwoc vai trd ctia minh,
KTNN céan di kém v6i mot hé thong chinh phi manh
mé véi cac co ché giai trinh trach nhi¢m minh bach,
cong khai./.
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NGHIE!\I CUU MO HiNH QUAN TRI RI"II’HU HOAT DONG
TAI MOT SO TO CHUC TIN DUNG TREN THE GIOI VA NHUNG GO
Y CHINH SACH CHO CAC NGAN HANG THUONG MAI VIET NAM

TS. Nguyén Thi Lan*

Quan tri ru: ro hoat déng dong vai tro hét stec quan trong déi véi viéc phat trién bén vieng cua ngan hang
tai cdc quéc gia dang phat trién trén thé giéi néi chung va trong khu viwre chau A néi riéng béi a’ay la loai
rai ro cé6 mat trong hau hét cdc hoat déng ct ngan hang nhwng lai khé Iwong nhéat. Hién nay, nhiéu ngan
hang trén thé gi¢i da dp dung cdc bién phap hién dai dé quan tri rdi ro hoat déng theo céc tiéu chuan
cua Basel Il va céc bién phdp nay cé thé ap dung cho cdc ngan hang thwong mai Viét Nam. Bai bdo tap
trung nghién cipu mé hinh quan trj rdi ro hoat déng tai hai té chirc tin dung tiéu biéu cta Philippines va
Iran. Théng qua viéc phan tich mé hinh nay, tic gia sé dwa ra nhitng goi y quan trong dé giup cdc ngan
hang thwong mai Viét Nam cé thé ap dung thanh céng phwong thirc quan tri rai ro hoat déng theo tiéu

chuéan Basel Il.

» Tlr khéa: quan tri rdi ro hoat déng, rdi ro hoat déng, Basel Il, ngdn hang thuong mai.

Operational risk management plays an important
role for the sustainable development of the banks
in the developing countries in the world in general
and in Asia in particular because it is a type of
risk that happens in most banking activities but
the most unpredictable one. Currently, numerous
banks around the world have applied modern
approaches to manage operational risks according
to Basel Il standards and these approaches can
be applied to Vietnhamese commercial banks.

The article focuses on studying the operational
risk management models at two typical credit
institutions of the Philippiness and Iran. Through
the analysis of these models, the author will give
key suggestions to help Vietnamese commercial
banks successfully apply the risk management
method according to Basel Il standards.

Keywords: State audit, corruption control,
anti-corruption, audit findings...

Gioi thiéu

Rui ro hoat dong (RRHD) phat sinh do h¢
thdng thong tin khong hiéu qua, do sai sot k¥
thuat, nhiing sai pham trong kiém soat ndi b,
nhing thay d6i khong dinh trude hay nhitng van
dé vé hoat dong khac c6 thé dan dén mat mat hay
nhitng vin dé vé danh tiéng. Pham vi va thoi gian

p.
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Ngay nhén két qud phan bién: 26/3/2022
Ngay chap nhan dang: 30/3/2022

xay ra RRHD rét rong 16n. Ching gay ra nhung
khoan 16 16n nhat trong thi trudng qudc té. Theo
Uy ban Basel vé giam sat ngan hang (2004) dinh
nghia thi “Rui ro hoat ddng la rii ro xay ra trong
qué trinh tac nghi€ép do ciac nguyén nhéan: con
nguoi; sy khong day du, van hanh khong tot cac
quy trinh; hé théng; cac sy kién khach quan bén
ngoai. RRHP bao gdm ca rii ro phap 1y nhung
loai trir vé rui ro chién luge va rui ro uy tin”. Pinh
nghia Basel r0 rang dua trén nguyén nhan gay ra
RRHD chir khong phai 1a két qua cia RRHD. Vé
quan diém quan tri rai ro theo Basel II, “Quan tri
ruiro la mot qua trinh hen tuc can duoc thuc hién
0 moi cap do ctia mot to chuec tai chinh va la yéu
cau bat budc dé cac to chire tai chinh c6 thé dat
duoc cac muc tiéu dé ra va duy tri kha ning ton
tai va sy minh bach vé tai chinh”. Chung ta c6 thé
hiéu quan tri RRHD 1a qua trinh t6 chirc tin dung
tién hanh cac hoat dong tac dong dén RRHD,
bao gdm viéc thiét 1ap co ciu to chuc, xdy dung
hé théng cic chinh sach, phuong phap quan Iy
RRHPD dé thyc hién qué trinh quan 1y rui ro d6 1a
xac dinh, do luong, danh gia, quan ly, giam sat va

* Hoc vién Tai chinh; email: nguyenthilan61@hvtc.edu.vn
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kiém tra kiém soat RRHD nhdm bao dam han ché
té1 mare thap nhat rai ro xay ra.

Theo cac nghién cuu cua Roberts (1999),
Hasanali (2002) Galorath (2006) déu cho rang
co cdu to chirc quan tri rii ro va phuong phap
do ludng rui ro 14 cac nhan td quan trong trong
hé thdng quan tri rai ro. Uy ban Basel vé giam
sat ngan hang (2003) ciing da tong két 4 van dé
chinh bao ham 10 nguyén tac vang trong quan tri
RRHDP va khuyén nghi cac ngan hang can thuc
hién. Trén co sO cac nguyén tic nay, noi dung
quan tri RRHD tép trung vao khung quan tri
RRHD va quy trinh quan tri RRHD.

Mo hinh quén tri RRHD cua Land Bank of
Philippines (LBP)

Land Bank of Philippines 13 mot t6 churc tai
chinh cua Chinh phu, dugc thanh lap tir ndm
1963. LBP c6 chuc nang kép, vura thuc hi¢n
nhiém vu xa hdi trong viéc thiic day phat trién
néng thon, vira duy tri cac hoat dong kinh doanh
dé dam bao kha ning vé tai chinh. Chirc nang kép
nay lam cho LBP tré nén doc dao. Loi nhuan thu
dugc tir hoat dong ngan hang thuwong mai dugc str
dung dé tai trg cho cac chwong trinh va sang kién
phat trién ciia ngan hang. Trong subt qua trinh
hoat dong ctia minh, LBP d4 git hai nhiéu thanh
cong trong viéc can dbi hai chirc ning nay, bang
chung la viéc tlep tuc mé rong danh muc dau tu
cho cac linh vyc uu tién nhu nong dan, ngu dan,
doanh nghiép nho va vira, cdc doanh nghiép siéu
nho, cho vay sinh ké va kinh doanh nong nghiép,
cho vay phét trién co s& ha tang va cac dy an lién
quan dén nong nghiép va moi tru(‘)‘ng, nha ¢ xa
hoi hoéa, truong hoc va bénh vién,..

Ngoai cac chinh sach phat trién kinh doanh
pht hop, LBP phat trién h¢ thong quan 1y rai ro
kha bai ban, ngan hang quan ly moi rui ro theo
cac nguyén tic, co cdu to chic phu hop, trach
nhiém va nghia vu dugc xac dinh, cac chinh sach
va thu tucda duoc thiét 1ap cling nhu cac quy trinh
do ludng, giam sat va kiém soat phit hop. Cu thé:

Hoi dong quan tri (HDQT) thuc hién giam st
vé tit ca cac chirc ning va hoat dong lién quan dén
rui ro cua ngan hang dua trén co cau tur trén xuong

- Chtrc nang gidm sat quan ly rai ro cia HBDQT
dugc thyuc hién thong qua cac uy ban khac nhau

nhu Uy ban Quan 1y rui ro (Risk Management
Committee - RiskCom), Uy ban Kiém toan va
Tuén tha (ACC), Uy ban Tai san va Trach nhiém
(ALCO) va Uy ban Pau tu va Cho vay (ILC).
Trong khi RiskCom dong vai tro nhu 1a nguoi
giam sat quan 1y rui ro tin dung, thi truong, thanh
khoan, hoat dong va cac rui ro ngan hang khac,
chiu trach nhiém phé duyét chinh sach va danh
gia hiéu qua cua khung quan ly rui ro cua ngan
hang thi AuditCom c6 quyén diéu tra bat ky van
dé nao trong pham vi diéu khoan tham chiéu, c6
quyén truy cap toan bd cac linh vuc/nghiép vu...
ddng thoi chiu trach nhiém dé xuit xay dung
hodc stra d6i cac chinh sach, hé théng va quy
trinh hién c6 dua trén két qua danh gia cac bao
cdo tir kiém toan ndi bo, bd phéan kiém tra tuan
thu, kiém toan doc lap va cac co quan quan ly.
RiskCom va AuditCom t6 chirc hop dinh ky mdi
thang 1 1an hodc dot xuat khi can thiét.

- Duéi cac Uy ban co cac khdi phu trach
nghiép vu. Khéi Quan 1y rai ro (RMG) doc lap
vo1 cac don vi thuc hién rui ro va thuc hién chirc
ning giam sat ddi voi tat ca cac linh vuc rai ro
chinh (tin dung, thi truong va thanh khoan, rui ro
trong hoat dong va cac rui ro ngan hang khac).
Trong RMG, dimg dau 1a Giam ddc rai ro, c6 ba
phong ban duoc thanh lap dé xir 1y cac khu vuc
rii ro cu thé nhu sau: Chinh sach Tin dung va
Quan ly rui ro (CPRMD), Phong quan ly rui ro
ngudn von (TRMD) va Phong Quan 1y rui ro kinh
doanh (BRMD) phu trach quan ly RRHD.

Hinh 1: Mb hinh t8 chirc quan trij rhi ro
ctia Land Bank
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V& rui ro hoat dong, LBP chu trong vao cac
rtii ro lién quan dén hé théng Cong nghé thong tin
(IT) va con ngudi, trong d6 RRHP lién quan dén
con ngudi bao gom:

- Ngan hang khong c6 kha nang phat trién va
nang cao k¥ ning cua nhan vién va cung cp mot
hé théng quan 1y nhan vién lanh manh, ¢ thé
lam giam dong luc cta nhan vién va co thé giy
anh huong bat loi dén thanh tich mong mubn dat
dugc cua nhan vién va cia ngan hang.

- Ngan hang khong c6 kha nang thu hut, gitr
chan va phat trién d6i ngii nhan vién ¢ ning luc
ctia ngan hang, c6 thé dan dén rdi loan to chirc va
tinh than lam viéc giam xudng.

- Ngan hang khong tao ra va thuc hién mot ké
hoach kha thi lién tuc cho cac vi tri ngan hang chu
chét va nhan vién néi chung, c¢6 thé anh huong
xAu dén su 6n dinh cua td chirc va tinh hoat dong
lién tuc (business continuity).

Theo Land Bank (2017), LBP st dung cac
cong cu va ma tran c6 tinh dinh luong khac nhau
dé theo dbi va quan 1y rui ro. P6i véi RRHD, LBP
chu trong dénviéc ghi chép, theo ddi va bao cdo
cac su kién RRHD, déng thoi viée tuan tha cac
quy dinh cua Ngan hang Trung wong Philippines
cling dugc thuc hién nghiém chinh, dac biét la
Théng tu s6 538 nam 2006 quy dinh vé ty 1& an
toan von (CAR) ctia ngan hang, theo dé viéc tinh
toan ty 1€ nay dugc thuc hién dinh ky hang quy.

Két qua 1a ké tir khi thanh 13p dén nay, LBP
khong nhimg khong can dén bat ky mot khoan
clru tro dé tranh bi pha san ma con tiép tuc phuc
vu mdt luong 16n cac khach hang nong thon cua
Philippines trong khi hau hét cic ngan hang phat
trién nong nghiép nong thon cua chinh phu khac
trén khép thé giéi déu trai qua cac giai doan pha
san doi hoi phai c6 chinh phu va cac nha tai trg
cuu trg (Cotas va Cruz, 2013).

Mo hinh quéan tri RRHD cua Ngian hang
Karafarin (Iran)

Ngéan hang Karafarin ban dau dugc thanh
lap nam 1999 v&i tu cach 1a T chic tin dung
phi ngan hang Karafarinan véi von dau tu 30
ty IRR. Sy thanh lap cua Ngan hang Karafarin
chu yéu 1a két qua cua su hop tac kinh té giita

cac bén tham gia tor Hi€p hdi cac nha quan ly
nganh cong nghi¢p Iran, Hi¢p hoi cac cong ty
xdy dung, Hiép hoi cac cong ty tién ich va thiét
bi, Ho1 K¥ su tu vén Iran, Hiép hoi Kién truc su
Tu vén va K¥ su quy hoach d6 thi, mot nhém
cac chuyén gia ngan hang ndi tiéng cua Iran va
cong ching no6i chung. Pay la ngadn hang thuc
su dau tién & Iran dugce thanh 1ap tur cugc Cach
mang nam 1979. Karafarin Bank chinh thirc
duoc thanh 1ap vao ngay 26/12/2001 véi sé von
200.000 ty IRR voi cac chirc niang day du nhu
mot ngan hang thuong mai.

Ban Quan 1y rti ro Ngan hang Karafarin hoat
dong dudi sy giam sat truc tiép ciia Tong Giam
dbc Ngan hang. Chirc nang chinh cta ban 1a xac
dinh dau tién cac rui ro ngan hang co ban va
dua ra cac mo hinh do luong va kiém soat rii ro
trong toan ngan hang. Ngoai cac hoat dong cua
Ban Quan 1y rui ro, tat ca cic bd phan khac cia
ngan hang dong madt vai tro quan trong khong
kém trong quy trinh quan Iy rui ro tong thé. Dé
thuc ddy mutc do tham gia can thiét trong quy
trinh kiém soat rui ro trong toan ngan hang, cac
liy ban khac nhau da duoc thanh 1ap bao gom
céc thanh vién tir tit ca cac phong ban, Giam
dbc diéu hanh ciing nhu tit ca cac nha quan Iy
chung cia Phong ban.

Hinh 2: Mb hinh t8 chirc quan tri rdi ro
cua Karafarin Bank

Hoi dong quan tri ‘

Ban Diéu hanh ‘
Uy ban rii ro ‘

Gidm sat

L&nh dao

Hurgmg din

——

Quéan Iy riiro

—_—

I |
Chuyén vién quan Iy rdi Diéu phéi riiro
hoat dong

Hurdmg dén va giam sét

Vén hanh va
hé tro trién khai
ro hoat dong

Nguon: Karafarin Bank, 2017

Phu hop véi cac khai niém cta Hiép dinh Basel
II, Ngan hang Karafarin xac dinh RRHD la nguy
co mat mat do cac quy trinh ndi b khong day
du hodc khong thanh cong, do con ngudi va hé
théng hodc tur cac sy kién bén ngoai. Pinh nghia
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ndy bao gom rui ro phap ly, nhu’ng loai trir cac
yéu t6 chién lugc va uy tin. D& nhan dién dugc
nhitng linh vyc kinh doanh c6 RRHD cao, ngan
hang thuyc hién nhiing phuong thirc va mo6 hinh
khéc nhau theo dé xuét ctia Basel II. Muc tiéu cta
ngan hang 1a xac dinh va do luong tat ca cac yéu
t6 nguy co ¢6 lién quan, sau do giam sat va giam
thiéu rui ro. Cac phwong thirc da duoc thyc hién
bao gém:

- RCSA - Tu xac dinh va danh gia RRHD: Cac
don vi nghi¢p vu ctia ngan hang cd trach nhiém
thuong xuyén nhan dién, xac dinh, do luong va
giam thiéu bat ky RRHP & giai doan dau, ngay
khi phat sinh.

- X4c dinh Vén téi thiéu dbi véi RRHD: Ngan
hang tinh Vén rai ro (CAR) theo ca 3 phuong
phap: BA (Basic Indicator Approach - Chi s
co ban), SA (Standard Approach - Phuong phap
tiéu chuan) va AMA (Advanced Measurement
Approach - Phuong phap do ludng cao cip). Dbi
voi phuong phap AMA, Ngan hang tinh toan
CAR cin ctr vao phuong thirc phan phéi ton that
(LDA). M6 hinh nay mang lai d§ chinh xac cao
hon, nhung ddng thoi, nd phirc tap hon va doi hoi
nhiéu dit lidu b sung.

Tir ndm 2006, ngan hang bat dau tich liy cac
dit liéu co ban can thiét cho AMA va dén nay qua
trinh nay van dang duoc tién hanh béi Ban Quan
1y rui ro.Bang sau cho thiy CAR cta Ngin hang
Karafarin nam 2016 dugc tinh toan thong qua cac
cach tiép can ndi trén:

Bang 1: Cac céch tiép can tinh CAR
ciia Ngan hang Karafarin

DPon vi: Triéu IRR

Véh chiu rdi ro hoat dong

Theo céch tiép can chi s6 co ban (BIA) 3.213.377
Theo céch tiép can tiéu chuan (SA) 3.694.794
Theo céch tiép can do lwdng nang cao (AMA) 1.478.613

Nguén: Ngdn hang Karafarin, 2017

Khi xac dinh RRHD, ngéan hang lya chon mat

hodc nhiéu cach doi pho vdi nhiing rui ro cu thé.
Céc lga chon bao gom:

- Tranh rti ro: Ngan hang c6 muc tiéu dé loai
b6 cac mdi nguy c6 thé anh hudng tiéu cyc dén
tai san b@fmg cach tranh mot rai ro nhét dinh.

- Giam thiéu raii ro: Ngan hang chip nhan mot
rti ro, dong thoi giam thiéu rui ro d6 bang cach
xéac dinh céc thu tuc kiém soat ndi bo va cung cép
du kinh phi dé bu dép rui ro théng qua dinh gia
rui ro va trich 1ap du phong, v.v.

- Chuyen rui ro: Trong truong hop nay, ngén
hang chap nhan rui ro, dong thoi sé chuyen toan
bo hoac mot mot phan rii ro d6 cho céc ddi tac
khac. D6i v6i nhitng loai rai ro khong thé quan Iy
hoac giam thiéu duoc, ngan hang mua bao hiém,
bé‘mg cach lam nhu vay, mét rui ro cu thé s& duoc
chuyén cho céac cong ty bao hiém.

Trong giai doan hién nay, ngan hang Karafarin
dang tiép tuc thuc hién chuong trinh tu danh gia
nham kiém soét rui ro cta cac don vi kinh doanh
va nang cap phan mém quan ly RRHD.

Mot ) goi y chinh siach vé quan tri rai
ro hoat dong cho cic ngin hang thwong mai
Viét Nam

Céc thanh tyu trong cong tac quan ly RRHD
ma hai ngan hang trén dat dugc 1a két qua cua
viéc lya chon m6 hinh quan 1y rai ro phu hop,
tinh tuan thu trong viéc thuc hién cac bién phap
quan 1y rai ro va quan trong nhat, d6 1a su quan
tam cua HDQT cac ngan hang dén cong tac quan
tri rui ro, déng thoi ciing do thuc hién khung phap
ly day du va su hd tro kip thoi, toan dién tir Ngan
hang Trung wong ciling 1a mot yeu t6 gilip cac
ngan hang trén c6 su phat trién bén vimg va an
toan. Do 1a truong hop Ngan hang Trung uong
Philippines, ngay tir 2001 da ban hanh Thong tu
huéng dan viée thuc hién cac yéu cau cua Hiép
wdc Basel I (Thong tu s6 280), ndm 2006 ban hanh
Thong tw huéng dan thuc hién Basel 1T (Thong tu
s6 538) va tir 2013 da ban hanh Thong tu hudéng
dan thyc hién Basel III (Thong tu s6 781).

Vi cac ngan hang thuong mai Viét Nam, dé
hoan thién cac chinh sach vé quan 1y rai ro hoat
dong theo chuan muc Basel II can c6 nhiing diém
luu ¥ co ban sau:

Pé thuc hién duoc mé hinh quan tri rai ro va
ap dung cac phuong phéap do ludong phu hop, can
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xdy dung vin hoa quan trj rai ro xuyén sudt trong
hé théng. Pbi v6i HDQT va Ban TGD: cin xac
dinh RRHD c6 thé xdy ra ngay tai ngan hang
minh, d6 khong phai cau chuyén ciia Ngan hang
A hay Ngan hang B. ¢ trién khai duoc quan tri
RRHD mot cach manh mé va dap tng cac tiéu
chuén cta Basel 11, sy ung ho cua HBQT dbi véi
cac dy an, sang kién quan tri RRHD ciing nhu thé
hién vai trd “lam guong” 1 yéu té then chbt dam
bao su thanh cong

Dbi v6i bd phan quan tri RRHD tai cac ngan
hang thuong mai, dé thyuc hién duoc chién lugc
quan tri rai ro cia HPQT va lanh dao cép cao dé
ra, can thuc hién:

Thir nhit 1a can tu trang bi cac kién thirc
vé nghiép vu ngan hang ctng nhu nghi¢p vu
QTRRHP dé hiéu duoc cic vudng mic cua
cac don vi nghiép vu trong qué trinh trién khai
QTRRHD va thong qua dé co cac phuong an phu
hop gitp cac don vi nhan biét, danh gia va giam
thiéu rui ro va do d6 thé hién duoc gia tri cua vi¢c
quan tri RRHD ddi véi don vi.

Thir hai 13 can linh hoat trong céach tiép can
trién khai cac cong cu va phuong phap quan tri
RRHD trong d6 chi trong dén viéc dua ra cac
phuong an “quyck-win” dé c6 thé co tac dong
nhanh chong va truc quan dé co thé gitp thuyét
phuc cac don vi ciing phdi hop trién khai.

Thir ba 1a bén canh viéc trién khai cac bién
phap “quyck-win”, viéc chudn bi co so ha tang
cho viéc ap dung cac tleu chuén Basel II cho cac
tiép can tién tién cling can phai duoc xay dung
thanh céac ké hoach hanh dong cu thé, phan cong
trach nhiém va thoi han 16 rang. Co s¢ ha tang
bao gom cac ciu phan chinh sau: (i) Co s6 dit liéu
vé cac thong tin ton that, (ii) Nguyén tac ké toan
phan bd von cac phan khac kinh doanh phu hop
v6i tidu chuan qudc té dé tir ¢ hinh thanh kho
dir liéu (Data Warehouse) cho RRHP;, (iii) Phan
mém quan tri RRHP vdi cac thanh phan chinh:
nhap thong tin t6n that, danh gia rai ro va kiém
soat va theo ddi cac chi s riii ro chinh.

Cubi cung 1a tang cuong ph01 hop voi cac don
vi ciing tuyén kiém soat (kiém soat ndi bo, kiém
todn ndi bd, an ninh thong tin, bado mat cong nghé
thong tin, rii ro cong nghé thong tin) dé chia sé

quan diém, dit liéu va két hop xur 1y cac van dé
rti ro cta ngan hang. Pbi v6i can bo nhan vién
cac ngan hang thuong mai, dac biét cac can bo
nhén vién tai cac don vi kinh doanh, can xac dinh
quan tri RRHD 1a mgt nhiém vu quan trong hang
dau, song song viéc thuc hién cac chi tiéu kinh
doanh. Mot hé thdng quan tri rui ro tot 1a hé théng
duoc thuce hién tir chinh cac ca nhan truc tiép kinh
doanh tai co so.
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~ KIEM DINH TAC BONG CUA THUE
DEN TANG TRUGNG KINH TE CAC QUOC GIA PHAT TRIEN

TS. Lé Thj Thuy Hang* - Vi Liu Ly**

Bai bdo nham nghién cteu cdc xu hwéng co ban viéc phan bé téng ganh ndng thué trong ting tru’o’ng
kinh te & cdc nwérc phat trién giai doan 2000-2019. Phéan tich tap trung vao sw khéc blet gitra cdc quéc
gia vé téng gdnh ning thué, dwoc do lwong bang ty 1é thué trén GDP. Thiét ké co cau thué, dwoc trinh
bay bang viéc chia nhé téng thu thué thanh céc thanh phan tiéu chuan nhw thué truee thu, thué gian thu
va cdc khoan déng gop xa héi. Bac biét nhan manh dén tic doéng cua thué déi véi ting trudng kinh té.
Méi quan hé dworc kiém dinh bang phwong phap phén tich héi quy. Nghién cteu ste dung mé hinh POOL,
FEM, REM, FGLS. Két qua cta nghién ctru cho thay thué thu hiéu qua trong viéc hé tro ting truéng kinh

té & cdc quéc gia phat trién.

« Tl khoa: thué; ting truéng kinh té; céc quéc gia phat trién.

This article aims to study the basic trends in the
distribution of the total tax burden in economic
growth of developed countries in the period 2000-
2019. The analysis focuses on cross-country
differences in total tax burden, as measured
by the tax-to-GDP ratio. The design of the tax
structure is presented by breaking down total tax
revenues into standard components such as direct
taxes, indirect taxes, and social contributions.
The particular emphasis is placed on the impact
of taxes on economic growth. The relationship
was tested by multi-regression analyses which
are POOL, FEM, REM, FGLS models. The
results of the study show that taxation is effective
in supporting economic growth in developed
countries.

» Keywords: tax; economic growth; developed

countries.

Vs

Ngay nhén bai: 25/02/2022

Ngay gt phan bién: 26/02/2022

Ngay nhén két qua phan bién: 26/3/2022
Ngay chdp nhan dang: 30/3/2022

1. Giéi thi¢u

Qua trinh hoi nhap kinh té quoc té s& lam thay
d6i chinh sach thué cua cac quoc gia. Khi von
duoc tu do luan chuyen nhiéu hon, thi nguoi
ndp thué s& khai thac nhitng chénh 1éch vé thué
giita cac nude dé giam ganh nang thué cho minh.
Nguoi ndp thué giam chi phi ndp thué s& 1am cho

ngudn thu thué cua nha nudc bi anh hudéng. Hoi
nhap qudc té giup gia tang loi ich cho nguoi nop
thué nhung ciing tao nén ap lyc vé cai cach thué
va ngudn thu thué caa Chinh phu cac qudc gia.
Pay ciing 14 mot trong cic nguyén nhan khién
cho chinh sach thué cua cac quéc gia thuong
xuyén thay doi va lam gia tang tinh phic tap cta
hé théng thué (Mitchell, 2009).

Bai bao nay nham nghién ciru tic dong cia
thué dbi voi tang trudng kinh té & cac nude phat
trién. Bai bao dugc ciu trac thanh nim phan.
Phan hai trinh by tong quan tai li¢u, phan tich
so sanh, tap trung vao sy khac biét xuyén quoc
gia vé tong ganh ning thué, duoc do luong bang
ty 1& thué trén GDP va thiét ké co c4u thué. Phan
ba trinh bay phuong phap nghién ctru. Phan
bdn nghién ciru tac dong cia thué ddi voi ting
truong nén kinh té cac qudc gia phat trién. Phan
nam két luan.

2. Cac nghién ctru chinh sich thué va ting
trudng kinh te

Thué nham ting ngudn thu, tai tro cho chinh
phii va ddng thoi khong can tré cho sy ting
truong ctia nén kinh té. Trong thuc té, chinh sach
thué dong vai tro nhu mot cong cu ma chinh phu
kiém soat nén kinh té. Do d6, viéc diéu tra tac
dong cua thué 1én GDP goép phan xem xét muc
d6 dong gop cua thué ddi véi tang truong kinh té
(Johansson va cong su, 2008).

* Pai hoc Tai chinh - Marketing; email: Itt.hang@ufm.edu.vn ** Lién doan Dia chit xa hiém
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Kinh nghiém cua cac nudc OECD dugc phan
tich bé1 Widmalm (2001), Schwellnus va Arnold
(2008) va Vartia (2008). Widmalm (2001) uéc
tinh méi quan hé nghich bién giita thu ngan
sach do thué thu nhap luy tién va hoat dong ting
truong kinh té. Két qua thuc nghiém tir cac phan
tich cua Schwellnus va Arnold (2008) va Vartia
(2008) chi ra tac dong tiéu cuc cia thué doanh
nghiép dbi voi ning suit cua cac doanh nghiép
va nganh dya trén tap dir liéu 16n vé cac doanh
nghiép va nganh trén khap cac nudc OECD. Mbi
tuong quan nghich dang ké giira thué suat doanh
nghiép theo luat dinh va téc d6 ting trudng cia
70 quéc gia trong giai doan 1970-1997, do Lee va
Gordon (2005) tim ra, dwgc ghi nhan 1a mot két
qua tuong tu.

Gemmell va cong su (2011) str dung bo dir licu
bao gém 17 qubc gia OECD tir dau nhitng nim
1970 dén 2004. Nghién ciru xem xét moi lién hé
tang truong kinh t& voi cac bién tai khoa chinh,
bao gom: thué thu nhap va loi nhuédn; thué danh
vao hang hoa va dich vu. Ho nhan théy rang cac
loai thué thu nhép va loi nhudn gay t6n hai nhiéu
nhat dén tang truong kinh té. Do d6 viéce ting cac
loai thué nay c6 hai cho ting truéng tinh theo gia
tri rong. Ho ciing thiy rang viéc diéu chinh chinh
sach tai khoa tac dong dén ting truong kinh té c6
d6 tré mot khoang thoi gian vai nam.

Barro va Redlick xdy dung mot chudi thoi
gian vé thué suat thu nhap can bién trung binh
(AMTR) cua My tr nam 1912 (m{t nam trudc
khi thué thu nhap lién bang ra doi) dén nam 2006,
bao gdm thué thu nhép lién bang va tiéu bang
cling nhu thué tra luong an sinh xa hoi d6i véi
nguoi s dung lao dong va nhan vién. Ho udc
tinh anh huong cua nhing thay d6i hang nam
trong AMTR d6i v6i tang truong GDP b1nh quan
dau nguoi cia nam sau. Ho nhan thdy rang viéc
cit giam thué suat bién trung binh 1% sé& 1am ting
mdi nam t6i GDP dau ngudi khoang 0,5%. Vé sd
nhan hé s6 thué 1a -1,1 trong khi hé s6 chi tiéu
quéc phong dao dong tir 0,4 dén 0,8. Piéu nay
ngy y rang chi tiéu qudc phong dugc tai tro boi
ngudn thu thué bo sung lam giam GDP.

Ferede va Dahlby (2012) sir dung dit lidu vé
thué suat theo luat dinh & cac tinh cua Canada
trong giai doan 1977 dén 2006, trung binh trong

khoang thoi gian 5 nam. Ho nhéan thdy viéc cét
giam thué suit doanh nghiép 10 diém lam ting
tbc do tang truong binh quan ddu nguoi hang
nam tir 1 dén 2 diém. Cac tac gia luu y rang day
1a mot sy thic déy tam thoi, vi dac diém ky thuat
ctia ho dua trén mo hinh ting truong Tan cd dién
ma cudi cung s& tro lai tc d6 ting trudng & trang
thai 6n dinh dugc xac dinh boi sy thay doi cong
nghé. Tuy nhién, san luong dai han “tang lén
dang ké”. Ho ciing khong tim thdy mdi quan hé
dang ké giira thué sudt thu nhap ca nhén va ting
truong khi kiém soat cac tac dong cb dinh. Ngoai
ra, viéc tang thué suat ban hang 1am ting toc do
tang trudng, ro rang la do nd cd xu hudng thay
thé thué danh vao dau tu. Trong khi hau hét cac
nghién ctru vé tang truong déu so sanh cac qudc
gia, Ferede va Dahlby cho rang viéc so sanh gilta
céc tiéu bang glup xac dinh tac dong ctia thué len
tang trudng dé dang hon vi cac tiéu bang gidng
nhau hon céc quoc gia. Céc tinh cua Canada ciing
sir dung co s6 thué twong t, dé so sanh hon nhiéu
quéc gia.

3. Phwong phap nghién ciru va dir liu

3.1. Mé hinh héoi quy POOL, FEM, REM,
FGLS

Mo hinh héi quy dit liéu bang:
GDPit: B0 + BlTaxeSn + 8n
Trong do:

GDP.: bién phu thuoc cua mé hinh, cho biét
toc do tang truong kinh té qudc gia i nam thir t.

Taxes,: bién doc lap ciia mo hinh, cho biét
tong s6 thué thu ca quoc gia i nam thu t.

B, B, 1a cac hé s6 chin cta mo hinh.
€ : sai sO cua mo hinh, € thoa cac gia thict cua
OLS

i: qudc gia, i (Singapore; Anh; My; Trung
Quoc; Nhat Ban)

t: nam, t (2000, 2019).

3.2. M6 td bién ciia mé hinh

Dbi tuong nghién ciru cua dé tai 1a tap trung
nghién ctru tac dong ciia thué (Taxes ) d6i véi tang
truong kinh té (GDP,) cua cac quoc gia phat trién.

Pham vi nghién ctru 1a thué 601 voi tang trudng
kinh té ctia 5 qudc gia phat trién: Singapore; Anh;
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M¥; Trung Quéc; Nhat Ban. Dit liéu duoc 13y giai
doan tir ndm 2000 dén nam 2019 tir TH chirc tién
& Thé gi¢i (IMF). Tang trudng kinh t& (GDPit)
cua cac quoc gia phat trlen duoc lay theo ty 18 %.
Toéng thu thué cua cac quoc gia 12 bién xu huong
khong c6 phan ph01 chuan muc 1éch phai rat cao.
Nghién ctru chuyen bién so nay sang dang logarit
co s6 ty nhién dé bién s6 co phan phdi gan voéi
phan phdi chuan, dap ung diéu kién dir liéu dau
vao cua mo hinh.

Bang 3.1. M6 ta cic bién ctia mé hinh

Gid trj Obs Mean | Std. Dev. Min Max
Taxes 100 9,840941 | 4,075412 | 5,65845 | 19,39511
GDP 100 4,596001 |0,1277311| 4,198789 | 4,858222

Nguon: Két qua hoi quy Statal4
4. Két qua nghién ciru va thao luin
4.1. Lwa chon mé hinh hoi quy tot nhit

Thiét lap ma tran hé ) tuong quan thé hién
mirc do twong tac ctia cic biénvoi nhau. Dua
vao bang phan tich trong quan cho thay céc bién
doc lap va bién phu thude c6 hé sb tuong quan la
0,2149. Cac bién déu c6 thé dua vao mé hinh va
dam bao mo hinh khong bi da cong tuyén.

Bang 4.1. Ma tran hé sé twong quan
gitra cac bién doc lap

Chi tiéu GDP Taxes
GDP 1,0000
Taxes 0,2149 1,0000

Nguon: Két qud héi quy Statal4

T1en hanh hoi quy udc lugng OLS trén dir
lidu gdbm nhiéu ddi twong. M6 hinh hdi quy gop
(POOL) dugc su dung:

Bang 4.2. K&t qua héi quy gdp POOL

F(1,98)=4,74 Prob >F=0,0318
GDP Coef. Std. Err. t P>|t| [95% Conf. ]
Taxes |,0067352 | ,003092 2,18 0,032 |,0005992
_cons | 4,52972 |,0329106 137,64 | 0,000 | 4,46441

Nguon: Két qua héi quy Statal4
'Hé s6 P =0,0318, md hinh POOL c¢6 ¥ nghia
thong ké.
Tién hanh hdi quy véi chénh léch hé s6 chin
gitta ham hoi quy cua cac doi tuong la xac dinh.
M0 hinh tac dong co6 dinh FEM duoc st dung:

Bang 4.3. Két qua héi quy ¢d dinh FEM

F(1,94) = 34,88 P >F=0,0000
GDP Coef. Std. Err. t P>|t| [95% Conf. ]
Taxes |,0881412 | ,0149247 | 5,91 | 0,000 | ,0585078 |,1177746
_cons |3,728608 | ,147272 | 25,32 0,000 | 3,436196 | 4,02102

F test that all u_i=0: F(4, 94) = 9,36 Prob> F = 0,0000

Nguon: Két qua héi quy Statal4

Hé s6 P = 0,0000, m6 hinh FEM €0 y nghia
thong ké. Dya vao mo hinh cho thay tong SO thue
thu duogc c6 tic dong dén tang truong kinh té
clia 5 qudc gia phat trién: Singapore; Anh; My;
Trung Qu(‘Sc; Nhat Ban.

Tién hanh hdi quy voi chénh l1éch hé sé chan
gitta ham hoi quy cia cac d6i tuong 13 ngau
nhién. M6 hinh tac dong ngau nhién REM dugc
su dung:

Bang 4.4. K&t qua hdi quy ngiu nhién REM

Wald chi2(1) = 4,88
GDP Coef.

Taxes | ,009817

_cons | 4,499392

Prob > chi2 =0,0272
Std. Err. t P>|t| [95% Conf. ]
,0044441 | 2,21 | 0,027 |,0011067|,0185273
,0474363 | 94,85 | 0,000 |4,406419|4,592366

Nguon: Két qua héi quy Statal4
'Hg s6 P =0,0272, m hinh REM ¢6 y nghia
thong ké.

Tir két qua cua cac md hinh nghién ctru, tac
gia s€ thuc hién cac kiém dinh Qhu’ F (dé lya chon
gil‘gfa Pooled OLS va FEM), kiém dinh Hausman
(dé lya chon gitta REM va FEM) va cudi cung
lya chon phuong phap udc lugng phu hop.

Tac gia sir dung kiém dinh F-test d¢ lua chon
mo hinh gitta Pooled OLS va FEM, voi gia thuyét:

_HO: Chon md hinh OLS 1a phti hop v6i dir liéu
mau hon FEM.

H1: Chon mé hinh FEM la phu hop véi dir
liéu mau hon OLS.

Bang 4.5: Kiém dinh lwa chon mé hinh
gitra Pooled OLS va FEM

Gid tri théng ké F P

9,36 0,0000

Nguon: Két qua hoi quy Statal4
Qua kiém dinh F:P= 0,0000, a = 0,05

Do P= 0,000< 0,05, bac bo HO. Do do, chon
mo hinh FEM la phu hop.
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Thuc hién kiém dinh Hausman, dé lu"a chon
mo hinh gitta FEM va REM, véi gia thuyét:

HO: Chon md hinh REM la phu hop véi dir
liéu mau hon FEM

HI1: Chon md hinh FEM la phu hgp véi div
liéu miu hon REM
Bang 4.6: Kiém dinh Iwva chon mé hinh

gitra FEM va REM
Chi binh phwong P
30,22 0,0000

Nguon: Két qua hoi quy Statal4

Tir két qua kiém dinh, gid trj P= 0,0000< 0,05,
nén bac bo H, quyét dinh s dung m6 hinh véi
hi¢u g tac dong cd dinh FEM. Vay hoi quy voi
mo6 hinh tac dong ¢d dinh FEM s& mang lai két
qua tot nhat.

4.2. Cic kiém dinh mé hinh héi quy

Kiém dinh hién twong da cong tuyén

Pa cong tuyén 1a hién tugng cac bién doc lap
trong mo hinh twong quan tuyén tinh véi nhau.
Nghién ctru tién hanh k1em dinh gia thuyét khong
bi hién twong da cong tuyén bang cach dung chi
tiéu VIF.

Bang 4.7: Kiém dinh da cdng tuyén

Chi tiéu VIF 1/VIF
Taxes 1,00 1,000000
Mean VIF 1,00

Nguon: Két qud hoi quy Statal4

Hé s twong quan co gid tri 1a 1 thé hién rang
khong ton tai hién tuong da cong tuyén gilra cac
bién trong md hinh. Diéu d6 cho thay cac bién co
theé duogc st dung d€ udc lugng mo hinh.

Kiéizz dinh hién twong phwong sai ciia sai so
thay doi

Phuong sai cia sai s6 thay d6i s& lam cho cac
woc lugng thu duge bang phuong phap OLS vimg
nhung khong hiéu qua, cac kiém dinh hé sé hoi quy
khong con dang tin cay. Tién hanh kiém dinh gia
thuyet phuong sai cua sai s6 khong doi bang kieém
dinh Breusch - Pagan Lagrangian, véi gia thuyét
H,: Khong c6 hién twong phuong sai thay doi.

Bang 4.8: Kiém dinh phwong sai clia sai s6

thay déi
Chi tiéu Chi2 (5) Prob>chi2
Breusch - Pagan test 584,11 0,0000

Nguén: Két qud hoi quy Statal4

Véi mic y nghia alpha = 5%, kiém dinh
Breusch va Pagan Lagrangian cho két qua la: P=
0,0000. Vay, P < 0,05 nén bac bé gia thuyet H:
Khong c6 hién tugng phuong sai thay doi. Nhu
vay, mO hinh da xay ra hi¢n tugng phuong sai
thay doi.

Kiém dinh hién twong tw twong quan

Hién tuong tu tuong quan 1a giira cac sai sd
c6 mbi quan hé twong quan voi nhau s& 1am cho
céc ude luong thu duoge bang phuong phap OLS
vitng nhung khong hiéu qua, cac kiém dinh hé
s6 hoi qui khong con dang tin cdy. Nghién ciru
tién hanh kiém dinh hién tugng tu tuong quan
trén dir liéu bang voi gia thiét HO: khong co su
ty trong quan.

Bang 4.9: Kiém dinh tu twong quan

Chi tiéu F P

Wooldridge test 93,250 0,0006

Nguon: Két qua hoi quy Statal4

Véi muc y nghia alpha = 5%, kiém dinh cho
két qua la: P=0,0006. Vay, P <5% nén bac bo gia
thuyét H . Nhu vdy, mé hinh da xdy ra hién tuong
ty trong quan.

Sau khi kiém dinh néu mé hinh bi vi pham cac
gia thuyét nhu hién tuong tu tuong quan, hién
tuong phuong sai sai s6 thay di thi cac phuong
phap nay déu khong t6i wu ma phai ding phuong
phap khac tot hon d6 1a phwong phap binh
phuong bé nhat tong quat kha thi - FGLS dé khac
phuc hi¢én tugng trén nham dam bao udc lugng
thu dugc viing va hi¢u qua.

Bang 4.10: K&t qua md hinh bang phwong phap
binh phwong bé nhat - FGLS

Wald chi2(1) = 2,25 Prob > chi2 = 0,034

GDP | Coef. Std. t

P>
Err. It]

[95% Conf. ]

Taxes |,0068109 ,0045377| 1,50 | 0,034 |-,0020829

_cons |4,565377 ,0730875| 62,46 | 0,000 | 4,422128

Nguon: Két qua héi quy Statal4

Véi mirc ¥ nghia alpha = 5%, két qua la: P =

0,034. Vay, P <5% nén bac bo gia thuyét H . Nhu

véy, mo hinh khic phuc dugc hién tuong tu tuong
quan va da cong tuyén.
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4.3. Két qud mé hinh héi quy
Bang 4.11: Téng ho'p két qua cac md hinh
POOL - FEM - REM - FGLS

Mb hinh |POOLed OLS| FEM REM FGLS
Chi tiéu GDP GDP GDP GDP
Taxes | 0,00674** |0,0881***|0,00982** [0,00681**
[2,18] [5,91] [2,21] [1,50]
_cons | 4,530%** | 3,729%** | 4,490%** | 4 565%*x
[137,64] | [2532] | [94,85] | [62,46]
p<0.1, ** p<0.05, *** p<0.01

Nguon: Két qua hoi quy Statal4

Tir két quéa thuc nghiém cua mé hinh nghién
clru, tac gia s€ thdo luan va dua ra nhan xét vé su
tac dong cua té)ng s6 thué thu dugc dén tang trudng
kinh té cta 5 quoc gia phat trién: Singapore; Anh;
My; Trung Quoc Nhat Ban.Qua két qua kiém
dinh timg phan ¢ trén, ta thdy mo hinh khong bi da
cong tuyén. Tuy vay, mo hinh xay ra hi¢n tuong tu
twong quan giita cac sai s6 va hién twong phuong
sai sai s6 thay doi, diéu nay s& lam cho cac udc
luong thu duoc bang phuong phap hdi quy thong
thuong trén dir liéu bang khong hi€u qua va cac
kiém dinh khong con dang tin cdy. Do vy, tic gia
ding phuong phap binh phuong bé nhat tong quat
kha thi- FGLS dé khic phuc hién tugng tu tuong
quan giita cac sai s6 nham dam bao udc luong thu
duogc viing va hi¢u qua.

Nhin vao két qua mé hinh cho thay véi mirc y
nghia alpha = 1%, tong s6 thué thu duoc tac dong
dén tang truong kinh té ciia 5 qudc gia phat trién:
Singapore; Anh; My; Trung Quéc; Nhat Ban.
Mt khéc, khi s6 thué thu duoc ting 1én 1 don vi
thi ting trudng kinh té cia 5 qudc gia phat trién:
Singapore; Anh; My; Trung Qudc; Nhat Ban ting
thém + 0,00681 don vi. Két qua nghién ciru hoan
toan phu hop véi tinh hinh thyc tién. Thué 12 mot
trong cac cong cu ma cac nudc phat trién sir dung
hi¢u qua trong vi¢c thuc hién chinh sach tai khoa
nham dat dugc myc tiéu ting truong kinh té cta
minh. Mic du, cac thanh phan thué khac nhau ¢
thé c6 tac dong khac nhau dén tang truong kinh té
nhung tong hoa thi thué 1a mot trong nhirng yéutd
ndi lyc quan trong gop phan thuc day ting trudng
kinh té & cac quoc gia phat trién: Singapore; Anh;
My¥; Trung Qudc; Nhat Ban.

5. Két luan
Theo két qua trén, mic thué suat tdi uu can
dugc quyét dinh dé tai trg ngan sach cho tang

truong kinh té. Chinh phu nén sir dung hiéu qua
can doi gitra no va cac cong cu thué. Dé d6i pho
vGi su gia tang bat ngd trong chi tiéu ciia chinh
phu hodc gidm san lugng, chinh phu nén phan
tich xem bao nhiéu phan cua sy gia ting nay dang
tr¢ thanh phan thudng xuyén trong chi tiéu cua
minh. Phin chi tiéu thuong xuyén nén duoc tai
trg bang cach ap thué va phan tam thoi nén dugc
tai tro bang cach phat hanh trai phiéu. Tuy nhién,
viéc tai trg bang trai phiéu nén du phong dé bao
vé khoi nhitng ct sdc nhat thoi doi voi ngan sach
va nén han ché dé dam bao giam bét ganh ning
trong tuwong lai. Bang cach nay, cac nén kinh té
phat trién c6 thé giam thiéu sy méo moé vé thué
khi ting thué bit budc trong nhiéu giai doan.

Trong moi truong hop, tir cac nghién ctru dugce
thuc hién cho thay ting truong kinh t& dai han ¢
mot mue d dang ké chiju su tac dong cua chinh
sach thué. Thué dong mot vai trd quan trong
trong cac yéu to nodi luc dé tang truong kinh té.
Tuy nhién, trong co cau thué thi cac loai thué c6
nhiing tic dong khac nhau dén ting truong kinh
té. Chinh phu can can d6i hai hoa va tuy thudc
vao muc tiéu hudng tdi dé thuc hién chinh sach
thué phu hop. Néu chung ta ¢6 ¥ dinh thic day
dau tu, chiing ta nén giam thué d6i voi thu nhap
tir von. Néu chung ta ¢6 y dinh ting viéc lam,
chung ta nén giam thué d6i v6i nguoi lao dong va
cac doanh nghiép thué ho.
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KINH NGHIEM P!Il'\T TRIEN DOANH NGHIEP VUA VA NHO
TREN THE GIOI VA BAI HOC CHO VIET NAM

Ths. Dwong Quéc Khanh*

Doanh nghiép vira va nhé di va dang déng gép Ién cho mang Iwéi san xuét, chubi cung rng hang hod
va dich vu toan cau, tao déng lwc ting tredng cho nén kinh té, khuyén khich sdng tao va nuéi duwéng
tmh than kinh doanh, gép phan tao céng an viéc lam va nang cao thu nhap cho ngwoi Iao d’ong tai moi
quéc gia. Pai dich Covid-19 da téc déng manh mé t&i nén kinh té, gay tén thuong va diet gay nhiéu chuéi
cung trng trong dé cdc doanh nghiép vira va nhé la déi twong bj anh hwéng ndng né, nhiéu doanh nghiép
ngteng san xuat tham tri phd san. Do do, viéc nghién ctru cdc chinh séch phat trién doanh nghiép vira
va nhé trén thé gi¢i va van dung vao Viét Nam cé y nghia quan trong trong viéc phuc héi va phat trién
kinh té.

» Tlr khéa: kinh nghiém, doanh nghiép vira va nhd, quan ly...

Ngay nhén bai: 25/02/2022

Ngay gtvi phan bién: 26/02/2022

Ngay nhén két qué phan bién: 26/3/2022
Ngay chap nhan dang: 30/3/2022

Small and medium enterprises have been
making great contributions to the global
production network, supply chain of goods

and services, promoting the growth of the
economy, encouraging creativity and nurturing
entrepreneurship to contribute to creating jobs and
increasing incomes for workers in each country.
The Covid-19 pandemic has had a strong impact
on the economy, damaging and breaking many
supply chains, in which small and medium-sized
enterprises are the severely affected entities,
many businesses stop production or even go
bankrupt. Therefore, the study of development
policies for small and medium-sized enterprise

s in the world and application to Vietnam is of
great significance in economic recovery and
development.

viée dé ra nhitng chinh sach nham thuc hién
chién lugc ting cudng hd trg, phu hop véi dic
tinh cua tung giai doan tdng trudng nhu: Tang
cuong dao tao nguén nhan luc; Cai thién co ché
quan 1y ctia Chinh phu cling nhu chinh quyén
dia phuong vé viée don gian hoa thu tuc, ho tro
vi mat bé“mg va thué, hd trg von khoi nghiép cho
cac doanh nghiép vira va nho; Nang cao trinh do
khoa hoc cong ngh¢, Nang lyc quan ly cua chu
doanh nghiép va ting cudng kha ning tiép can
tai chinh cua cac doanh nghiép.

» Keywords: experience, small and medium
enterprises, management...

Vé tang cwong sw ho tro tir phia chinh phii va
Y chinh quyén dia phuong

Chinh phu Han Quéc da thuc hién chinh sach
hd trg gitp lién két chat ché giita cic doanh
nghi¢p vira va nho voi cac tdp doan 16n, cac
doanh nghiép vira va nho tr¢ thanh nhitng doanh
nghiép vé tinh cung cép ban thanh pham cho

Kinh nghiém ciia cac qudc gia trén thé gigi
vé phat trién doanh nghiép vira va nhé

Kinh nghiém cua Han Quéc

Trong 30 nim qua, ciing giébng nhu cac nudc
cong nghiép madi khac, cac doanh nghi¢p vira va
nho ctia Han Qudc da gop phan to 16n vao su
tang truong va phat trlen cua dat nuoc mang
lai nhitng thay d6i sdu sic vé kinh té, xd hoi va
cong nghé. Nhitng thanh tyu d6 1a két qua cua

* Bo Tai chinh

cac tap doan 16n. Chinh phu da ban hanh Luat
Xtc tién doanh nghiép ho tro, chi dinh mot sb
nganh cong nghiép ciing nhu mot sé san pham
trong cac nganh cong nghiép nay la san phim
phu trg. Luat yéu cau cac doanh nghiép 16n phai
mua cac san pham da chi dinh tir bén ngoai chi
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khong dugc ty san xuit. Chinh pha Han Qudc
tap trung dau tu cai thién nhitng mat yéu kém
ciia cac doanh nghiép vira va nhé nhim ting
tinh canh tranh thong qua viéc khuyén khich cac
doanh nghiép loai nay ddi méi co cau quan ly
va van hanh.

Vé ndng cao kha nang tiép can tai chinh

Han Qudc di tién hanh xay dyng hé thong
bao lanh tin dung va dugc luat hoéa tir nam 1961
v6i1 muyc tiéu 1a gidm nhe kho khén tai chinh cho
cac doanh nghiép vira va nho. Cho dén nay, hé
thong hd tro tai chinh cho doanh nghiép vira va
nho Pugc phan theo ba kénh chinh gém: quy
bao lanh tin dung Han Qudc, quy bao lanh tin
dung cong nghé Han Qudc va quy bao lanh tin
dung dia phuong.

Bén canh d6, Han Qudc cling thyc hién chinh
sach hoan thué d6i v6i cac doanh nghiép vira
va nho. Chinh sach nay dugc thyc hién tor ndm
1980, trong do, tap trung vao nhiing doanh
nghiép dau tu va nghién ctru phat trién san pham
moi, bao gdm: hoan lai 15% chi phi du tu cho
nghién ciru phat trién va dao tao ngudn nhan
luc, Mién thué VAT, thué trude ba déi véi nha
clra va dat dai phuc vu cac muyc tiéu nghién ctru
phat trién.

Vé nang cao nang lyc quan ly va trinh do
nguon nhan luc

Su phat trién nhanh chong ctia doanh nghiép
vira va nho tai Han Qudc xudt phat mot phan
nhu viée xay dung dugc triét 1y kinh doanh t6t.
Vin hoa doanh nghiép O Han Qudc véi muc
dich dit ra quy tic Gmg xir cho can bd, nhan vién
nham thtc déy doanh nghiép thuc hién duogc
phuong thirc kinh doanh “lay con ngudi lam
trung tdm” va giup cho nang lyc phat trién san
phiam va ning lyc doan két hiép dong tap thé
ctia doanh nghiép trd nén phon vinh, ting thém
su gin bé cua can bo, cong nhan vién véi doanh
nghiép, nang cao hiéu qua san xuét, phat trién
doanh nghiép.

Vé ndng cao trinh dg khoa hoc céng nghé

Céc doanh nghiép vira va nho & Han Qubc da
phdi két hop véi cac trudong dai hoc va hé thong
doanh nghi¢p 16n trong nudc thyc hién nghién
clru phat trién cong nghé cong nghiép ¢ trinh

dd cao va cung voi do, tién hanh dao tao ngudn
nhan lyc cao cép. Vi thé, cac doanh nghiép vua
va nho d3a dam bao cho nguodi lao dong cua
doanh nghiép minh c6 mirc thu nhép trung binh
twong ddi cao so voi cac loai hinh doanh nghiép
trong nude va khu vue.

Nhu vay, c¢6 thé thdy nhiing nd luc trong viéc
hoan thién chinh sach hd tro tir chinh phu va
trién khai thuc hién cta chinh quyén dia phuong
cling nhu sy chu dong tr cac doanh nghiép vura
vanho & Han Qudc trong tiép can tai chinh, phat
trién khoa hoc cong nghé va nang cao nang luc
quan ly, trinh d§ cua nguoi lao dong la nhiing
diém sang trong phat trién doanh nghiép vira va
nho tai day.

Kinh nghiém ciia Singapore

Singapore 1a mot qudc gia nho bé & khu vuc
bong Nam A, mat do dan sb cao, nguén tai
nguyén khodng san khong co, nong nghié¢p khong
phat trién. Néu so sanh vdi cac nude khac trong
khu vuc, Singapore gip nhiéu kho khin trong
qua trinh phat trién. Tuy nhién, nhitng nim gan
day, Singapore c6 nhitng budc tién than ky: toc
d6 tang truong cao, GDP binh quan dau ngudi
thudc nhom ding dau thé gidi, moi truong song
sach s€ dung thua nhat chau A...Dé dat duogc
nhiing thanh tyu nay, Chinh phu Singapore da
¢6 nhiéu chinh sach d6i mai, trong d6 phai ké
dén nhimg chinh sach hd tro doanh nghiép vira
va nho, tao diéu kién cho khu vuc kinh té nay
phat trién. Boi vi, cac doanh nghiép vira va nho
c6 kha nang khai thac c6 hiéu qua cac tiém ning,
dong gop dang ké cho nén kinh te dong thoi gop
phan giai quyet hang loat cac van d& xa hoi khac
nhu: giai quyét viéc lam cho ngudi lao dong,
giam céc té nan, cai thién doi séng nguoi dan...
Viéc hd trg cuia Chinh phu khong chi danh cho
céac doanh nghiép trong nudc ma con tao diéu
kién thuan lgi cho ca doanh nghiép nudc ngoai
dau tu vao Singapore khi ho dén ding ky kinh
doanh ¢ ddy. Hién tai s6 doanh nghiép vira va
nho cua Singapore chiém t6i 99,4% trong tong
s6 doanh nghiép; 62% viéc lam 1a tao ra tu cac
doanh nghiép vira va nhé va dong gop 48% GDP
cua Singapore. Trung binh ctr 10 lao dong trong
cac doanh nghiép thi c6 té1 6 lao dong lam viéc
0 khu vuc doanh nghiép vira va nho.
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Pé tao diéu kién phat trién doanh nghiép
vira va nho trong nude hoi nhap voi tién trinh
toan cau hoa, Chinh phu Singapore d3 c6 nhiéu
chinh sach hd tro doanh nghiép vira va nho, tao
diéu kién cho khu vuc doanh nghiép nay phat
trién. Hon nira, cac chinh sach hd trg cua Chinh
phu khong chi danh cho cac doanh nghiép trong
nude ma con tao nhiéu diéu kién thuan loi cho ca
doanh nghiép nudc ngoai dau tu vao Singapore
khi ho dén ding ky kinh doanh & day. Viéc hd
tro duoc t6 chirc bai ban va thuc hién thong qua
cac to chirc chinh nhu:

Ban hanh ké hoach tong thé vé phat trién
doanh nghiép vira va nho 1an thir nhat nam 1989,
trong d6 tap trung vao 5 cac giai phap hd trg
doanh nghiép vira va nho, gdm: Khuyén khich
doanh nghiép vira va nhé ung dung va d6i méi
cong nghé; Lap ké hoach kinh doanh va tai
chinh; Hd tro dao tao ngu@)n nhan luc; Pao tao
va Cai tién nang cao ning suit; Thuong mai va
Kinh doanh qudc té. Ké hoach tong thé vé phat
trién doanh nghiép nho va vira dugc sira d6i va
ban hanh lﬁn thir 2 vao nam 2001, vdi ba muc
ti€u chinh gom Tang truéng doanh nghlep vua
va nho véi chat lugng cao; Phat trién nang cao
ning suat cho doanh nghiép vira va nho, Tao lap
kién thuc va moi truong thuan 1gi cho doanh
nghi¢p vira va nho.

Chinh sach hd trg vé vén, thué, tin dung cho
doanh nghiép vira va nho ciing dugc coi la vu
tién tiép theo trong chinh sach phét trién doanh
nghiép vira va nho ctia Singapore. Chinh phi hd
trg cho doanh nghiép vira va nho bang cach cho
ban hanh chinh sach 4p thué wu tién cho doanh
nghi¢p vura va nhd, tao diéu kién cho doanh
nghiép vira va nho vay von voi 1ai suat vu dai.

Vén dé d6i mai co ché quan 1y doanh nghiép
cting duoc Chlnh phu quan tdm nhiéu. Co quan
quan 1y cac cdp hang nim déu thuc hién ra soat
cac van ban phap quy xem con phu hgp voi tinh
hinh thuc té khong; Kién nghi kip thoi cip co
tham quyén thay thé, stra ddi cac van ban lac
hau, khong co tac dung khuyén khich cac doanh
nghiép phat trién san xuat, kinh doanh. Cubi
mdi nam Chinh phu déu moi cac doanh nghiép
dén gap g& va lang nghe y kién dong gop cua ho;
dong thoi to chirc cho cac doanh nghiép chim

diém cho céac co quan thudc Chinh phu dé danh
gia chat lugng phuc vu doanh nghiép ciia cac co
quan nay. Nhiing co quan hd trg doanh nghiép
c6 diém danh gia thip déu phai ra soat lai cung
cach 1am viéc, cai tién 1& 16i tranh gy phién ha.
Céc co quan cé diém danh gia cao dugc Chinh
phu biéu duong, khen thuéng kip thoi.

Cung cap thong tin cho doanh nghiép ciing 1a
mot kénh hd trg quan trong ctiia Chinh phii. TO
chtrc Phat trién doanh nghiép (IE) truc thudc Bo
Cong Thuong Singapore c6 trén ba muoi van
phong ¢ nhidu nudc trén thé gidi; riéng & Viét
Nam c6 2 van phong tai Ha Noi va thanh phd HO
Chi Minh. Cac van phong nay c6 trach nhiém
tap hop va cung cip cac thong tin thi truong;
Phdi hop t6 chie cho cac doan doanh nghiép
trong nude di cac nudc khao sat, tim kiém d6i
tac; HO tro to chirc cac hoi nghi, hoi thao & nude
ngoai; Tang cuong hop tac, quan hé voi cac
nudc dé ho hiéu hon vé Singapore... Thong qua
cac van phong nay cac doanh nghiép trong nudce
c¢6 duoc nhitng thong tin can thiét vé moi truong
kinh doanh & cac nudc trude khi di dén lya chon
quyét dinh dau tu. Pdng thoi, cic doanh nghiép
nudc ngoai cling dé dang nam dugc cac thu tuc,
biét 1& cac yéu cau, nhimng thuan loi khé khin
khi xin phép dau tu vao Singapore.

Nghién ctru, thuc hién cac chinh sach ho tro
tai chinh cho doanh nghip vira va nho: Doanh
nghiép nho va vura ludn trong tinh trang khat
von do tiém luc tai chinh tuong ddi han ché va
c6 it tai san dé c6 thé thé chap vay von tir ngan
hang. Do vay, cac nudc thuong ap dung hai
nhom chinh sach dé hd trg von kinh doanh cho
doanh nghiép: Thir nhat, ting cudng ngudn von
danh riéng cho cac doanh nghiép vira va nho
thong qua hé théng ngan hang; hinh thanh cac
loai quy, nhu quy dau tu, quy hd tro phat trién,
quy bao hiém; xay dung cac chuong trinh hay
dy 4n tai chinh vi mé dé ting cung tin dung cho
cac doanh nghiép; thuc h1en cac chuong trinh uu
dai thué. Thu hai, tang s6 luong cac tai san dé
doanh nghiép c6 thé thé chap vay vén, bang viéc
don gian hoa cac thu tuc dang ky tai san, cho
phép ap dung céc hinh thirc thé chip linh hoat
hon, nhu thé chép béng dong san, trang thiét bi,
tai san dang dau tu...
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Chinh phu Singapore théng qua hé théng
ngan hang, Co quan tién té Singapore (MAS
- Monetary Authority of Singapore) va céc td
chirc hd trg khac dé thuc thi cac chinh sach hd
tro vé tai chinh hét suc thiét thuc cho cac doanh
nghiép vira va nho, bao gébm cac chuong trinh
cho vay wu dai, hd tro tai chinh cho cac khoan
bao hiém xa hoi, cung cip tai chinh cac chuong
trinh dao tao, tu van nang cao trinh do doi ngli
nhéan vién, quan 1y cua cac doanh nghiép tham
gia cac chuong trinh nay...

Bai hoc cho Viét Nam vé phat trién
doanh nghiép nhé va vira

Thir nhit, tao 1ap modi truong kinh doanh
thuan lgi: Mdi truong kinh doanh dugc coi la
thuén loi khi bao dam céac yéu td: C6 hé théng
luat phap, hanh chinh rd rang, minh bach, hi¢u
luc va hi¢u qua, it ton kém nguén lyc thoi gian
va tién bac; bao dam su on dinh cua kinh té vi
mo, han ché tac dong cua cac yéu td bat kha
khang va bién dong cua thi truong ddi véi doanh
nghiép vira va nho; cé cac bién phap dé bao dam
thi truong cho doanh nghiép vira va nho, nhu on
dinh vé gi4 ca clia hang hoa va dich vy, giam bot
hang rao bao ho mau dich cua cac nudc, 6n dinh
vé quan hé qudc té..

Thit hai, c6 chinh sach ting kha ning tiép
can tai chinh cho doanh nghiép vira va nho:
Doanh nghi¢p nho va vira ludn trong tinh trang
khat vén do tiém lyc tai chinh twong d6i han
ché va co it tai san dé c6 thé thé chap vay von
tor ngan hang. Do vay, cac nudc thuong ap dung
hai nhom chinh sach dé hd trg vn kinh doanh
cho doanh nghiép: Thi nhat, ting cuong ngudn
von danh riéng cho cac doanh nghiép vira va
nho thong qua hé thong ngan hang; hinh thanh
cac loai quy nhu: quy dau tu, quy hd trg phat
trién, quy bao hiém; xay dung cac chuong trinh
hay du 4n tai chinh vi mé dé tang cung tin dung
cho cac doanh nghi¢p; thuc hi€n cac chuong
trinh vu dai thué. Thr hai, ting s6 luong cac tai
san dé doanh nghiép c6 thé thé chip vay vén,
bang viéc don gian hoa cac thu tuc ding ky tai
san, cho phép ap dung cac hinh thirc thé chap
linh hoat hon, nhu thé chap bang dong san, trang
thiét bi, tai san dang dau tu... Tuy thudc vao tinh
hinh tai chinh, ngan sach ma mdi nudc sir dung

cac chinh sach h trg tai chinh cho doanh nghiép
vira va nho phu hgp.

Thir ba, Ve nang cao nang lyc quan ly va
trinh d6 ngudn nhan lyc. HO tro ngudn nhéan
lyc 1a mdt trong nhiing uvu ti€n cua chinh phu
Han Qudc. Chinh phu di xay dung luat hd trg
ngudn nhan lyc cho cac doanh nghiép vira va
nhé, nham tao ra nguén nhén luc c6 chit lugng
cao, c6 kha nang canh tranh va hdi nhéap quéc
té. Cac truong trong hé thong gido duc déu dugc
bd sung vao chuong trinh dao tao cic mon hoc
vé doanh nghiép vira va nho hay bét budc sinh
vién kién tap ddi véi cac doi tugng 1a cac doanh
nghiép vira va nho, qua day gitp sinh vién két
hop dao tao hoc v6i hanh trong moi trudong thuc
té, gitip sinh vién c6 nhiéu co hoi tim kiém viéc
lam hon.

Thiwr tu, tiép tuc ddi mdi co ché va chinh
sach dé thuc day phat trién manh mé hoat dong
nghién ctru khoa hoc va phat trién cong nghé
ctia doanh nghiép vira va nho, timg dung, chuyén
giao cong nghé tién tién, ting cuong nang luc
tiép can Cach mang cong nghé 4.0 gitip qua trinh
hoi nhap cua doanh nghiép vira va nho nhanh
hon va sau hon. Chu trong phat trién cac Quy
Hb trg d6i méi sang tao va ung dung cong nghg;
Két ndi doanh nghiép, y tuong khoi nghiép, doi
moi sang tao véi cac nha dau tu, quy dau tu...

Viéc hd trg doanh nghiép nho va vira trong
thoi gian toi 12 rt quan trong. Cac doanh nghiép
nho va vira sé ndi lai chudi cung mg, tao cong
an viéc lam, khoi thong dong chay kinh té va
¢ y nghia 16n trong viéc phuc hdi va phat trién
kinh té.
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KINH NGHIEM QUOC TE VE SU DUNG HIEU QUA VON 0DA
VA BE XUAT CHINH SACH CHO VIET NAM

Ths. Nguyén Quéc Khanh*

Nguén vén ODA la mét trong nhikng ngudn vén quan trong bé sung nguén tai chinh cho céc chinh pha
trong qua trinh phat trién kinh té. Cdc quéc gia thu nhap thap va trung binh thap thwong c6 xu hwéng
phu thuéc vao cdc khoan vén vay vién tror véi thoi han vay kéo dai 25-40 ndm va mirc 1di suat cam két
& mirc thap, tap trung vao xdy dwng co’ s& ha tang kinh té va chuyén giao céng nghé. ODA hé tro’ cdc
quéc gia tao ra méi trieong dau tw tét hon, cai thién thé ché ting kha nang thu hat dau tw truee tiép nuwéc
ngoai. Cdc nwéc phét trién cung cap ODA cé6 thé dat dwoc nhirng lgi ich vé kinh té - chinh tri dic tha,
nang cao vj thé cua ho trén trirong quéc té. Theo dé, cung va cadu ODA ngay cang ting, lwong vén ODA
dworc chuyén dén céc nwéc nghéo va kém phét trién cé xu hwéng ting manh, dic biét tir ndm 2000 tré lai
day. Bai viét nghién cteu kinh nghiém cua 5 quéc gia da str dung thanh céng nguén vén ODA, trén co' s&
d6 dé xuat mét sé kién nghi cho Viét Nam vé st dung hiéu qua nguén vén ODA trong diéu kién hién nay.

« Tlr khoa: ODA; hiéu qué str dung ODA; vay no; co cau vay no, tang truéng kinh té.

Malaysia
ODA i§ one gf the. importantcap{'ta/to mobilize Tung 1a mot nude thude dia ctia Anh, sau khi
for national financial resourscesin the process gianh duoc doc 1ap ndm 1957, Malaysia da phai

of economic development. Low- and middle- Ke w0 ge A 5 L1 . . \
income countries tend to depend on aid loans doi mat véi rat nhicu kho6 khan, thach thie: ngheo

with loan terms of 25-40 years and low committed doi, that nghiép cao, ket ’cﬁu ha tang km}} tc - xa
interest rates, with a focus on infrastructure héi yéu kém va thiéu von tram trong dé dau tu
constructionand technology transfer. ODA phat trien. T nhiing nam 1970, Malaysia nhan
supports countries to create a better investment dugc vién tro clia cong dong qudc té, trong d6 cd

market, improve institutions and increase the
ability to attract foreign direct investment.
Developed countries that provide ODA can gain
specific economic and political benefits, enhancing

cac nha tai trg chinh }é Nhat Ban, Lién hiép quéc
(UN), Ngan hang Thé gioi (WB), Ngan hang Phat
trién chau A (ADB). Nguén vién trg nay dﬁ’ gop

their positions in the international arena. ph?ln quan tr(_)n'g gip M’E}la}./sia giai quyé} van dé
Accordingly, the supply and demand of ODA are doi nghéo va tai phan phoi lai thu nhap. Bén nhiing
increasing, the amount of ODA transferred to poor nam 1980, vién trg nudc ngoai lai dong vai tro 16n
and underdeveloped countries tends to increase trong viéc gia ting vé cac k¥ ning chuyén mon,

sharply, especially from the year 2000 onwards.
The article studies the experiences of 5 countries
that have successfully used ODA capital, and then

vé 1ap ké hoach du 4n, thuc thi va danh gid du én,
phan tich chinh sach, phat trién thé ché, phat trién

some recommendations are proposed for Vietnam k}?vnéng trong cong ngh¢ va th vuc thién cuu
on the effective use of ODA capital in the current trién khai. Vién trg nuwoc ngoai, vol vai tro nhu
conditions. vay da trd thanh don bay dua Malaysia vuot qua
« Keywords: ODA; effective use of ODA; loan; debt diém xuat phat thap cta nén kinh t€. Nam 1992,
structure, economic growth. Malaysia tr¢ thanh nudc coé thu nhdp trung binh

/‘ cao. Chinh phu Malaysia diéuNhénh chinh sach
tai khoa trong boi canh dugc ho trg boi ty 1€ tiét

Ngay nhan bai: 05/01/2022 kiém trong nudc cao va thanh khoan doi dio cua
Ngay gtvi phan bién: 08/01/2021 hé théng ngan hang. Malaysia dugc danh gia tin
Ngay nhén két qua phan bién: 15/02/2022 dung Xép hang & mtrc cao, quan 1y tai chinh kinh
Ngay chép nhan déng: 20/02/2022 té vi m6 hiéu qua va sy 6n dinh chinh tri da hd trg

cac no luc trong viéc huy dong von tu nhan bén

* Email: khanhnguyen@gmail.com
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ngoai, tr d6 giam sy phu thudc vao vién trg nudc
ngoai dé phat trién kinh té. Malaysia ciing duy tri
mot chinh sach quan 1y ng linh hoat va kiém ché
chat ché ty 1€ vay ng, tra trudc mot s6 khoan vay
trong nhitng niam ting truong cao dé duy tri ng
nudc ngoai & muc an toan.
Hinh 1.1 Co’ c3u vay n¢’ nwé’c ngoai
cla Chinh phii Malaysia

100%

70% |||

& Vo vay chinh thie (khéng wu d3i) - Vén vay chinh thize wu d3
1 Trdi phifu chinh phi
« Vén vay tunhin khic

-+ Ngin hing thurong mai

Nguén : https://data.worldbank.org/

Malaysia khong vay von tir ngudn IDA (Hiép
hoi Phat trién Qudc te) va chinh thure dig vay Von
tur IBRD (Ngan hang tai thlet va phat trlen qudc
t€) nam 2011. Mic du sy tiép can cic ngudn vay
chinh thuc nudc ngoai da ngay cang giam, cung
v6i tang truong kinh té, Malaysia dinh huéng dén
thiic dy sy hop tac cung c6 loi trong cac chuong
trinh hop tac chia sé kinh nghi¢m, hd tro ky thuat
v6i cac nude dang phat trién. Theo d6, no thay
d6i ban chat vé méi quan h¢ gitra nha vién tro -
nha vién trg truyén théng va ting cuong hop tac
phat trién gitra cac nudc dang phat trién. Malaysia
hudng dugc 1oi ich tir viéc phat huy tri tug tap thé
tir cac nude khac va tir cac dich vu tu van chuyén
mon theo cac chuong trinh hop tac.

Céc ludng von chinh thirc chuyén qua cac kénh
chinh phu - chinh pht khong phai 1a hinh thirc hop
tac phat trién duy nhat gitra Malaysia va cac nudc
khac. Mot s6 dong vén khong chinh thire, dic biét
théng qua cac kénh NGO (t6 chirc phi Chinh pht)
d3 bd sung cho dong vén chinh thirc trong viée
chuyén giao k¥ nang va cac hinh thtrc hd tro khac
cho cac nudc dang phat trién. Nhitng dong vén phi
chinh thtrc nay co tinh tham gia va c6 tac dong truc
tiép hon & cap cong dong. Mic du vay, dir liéu vé

cac dong von nay khong day du, vi chung khong
dugc ghi lai trong hd so chinh thirc. Nhiéu t6 chuc
phi chinh phu Malaysia da dugc hudng loi tir cac
khoan tai trg do cac to chirc phi chinh phi nude
ngoai va cac quy tu nhan cung cap. Mot sb té chuc
phi chinh phu cua Malaysia cling cung cap vién
tro va ho trg ctru tro khan cép cho cac nude dang
phat trién khac.

Hinh 1.2. Vén vay wu d3ai IBRD cGia Malaysia
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Nguén: htips://data.worldbank.org/
Thanh cong trong viéc st dung ngudn vién trg
ODA ¢ Malaysia xuit phat tir viéc tap trung hoa
trong quan 1y nha nudc. Vin phong Kinh té Ké
hoach cting véi B6 Ngan khd dong vai tro chu yéu
trong viéc 1ap ké hoach va quan 1y hanh chinh d6i
v6i ngudn vién trg nudc ngoai. Van phong nay
dam nhéan cac chtc nang chi yéu la dua ra muc
tiéu, chinh sach, ké hoach & cép trung wong; chiu
trach nhiém phé duyét chuong trinh dy 4n va quyét
dinh phan b6 ngén sach phuc vu muc tiéu phat trién
qudc gia. Con BO Ngan kh chiu trach nhiém diéu
phdi nhitng van dé lién quan dén tai chinh va ké
toan. Viéc thuc hién cac du an lién quan dén ODA,
cung viéc danh gia Kkét qua thyc hi¢n, cling nhu c6
céc kién nghi thay d6i néu can thiét, déu dugc hai
CO quan nay phéi hop rat hiéu qua. “Trai tim” cta
Vin phong Kinh té Ké hoach 1a B phan lap Ké
hoach kinh té. B6 phan nay tip hop nhimg nhan sy
¢ trinh d¢ va day dan kinh nghiém trong viéc giai
quyét nhitng van d¢ lién quan ¢én ODA. B6 phan
nay con dong vai tro 1a Ban thu ky Chuong trinh
Vién tro k§ thuat nudc ngoai cia Malaysia, ¢6 van
cho Uy ban Pau tu nudc ngoai.
Trong viéc phan cép quan Iy ODA, Malaysia co
su phan dinh rd rang vé churc nang, nhiém vy cua
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cac co quan quan ly. Gilra cic co quan nay co su
phdi hop chit ché va c6 chung mét quan diém 1a
tao diéu kién thuan loi tdi da cho cc ban quan ly
dir an dé thyc hién cac dy 4n dang tién do, ap dung
céc thu tuc trinh duyét nhanh gon nham giam bét
phi cam két. Nhimg hop phan nao trong dy an kho
thyc hién, Chinh phu Malaysia chu dong dé nghi
v6i nha tai tro huly bé hop phan do.

Malaysia ap dung kha thanh cong cong nghé
thong tin trong cong tac theo doi, gidm sat cac co
quan lién quan dén quan Iy vén ODA bang cach
dua toan bd cac dé nghi thanh toan 1én mang. Nho
cach quan ly minh bach nhu vay, nen Malaysia
trd thanh mot trong nhing “diém sang” vé chong
tham nhting.

Bén canh d6, con nhitng nguyén nhan khac dan
td1 thanh cong trong quéan ly va sit dung ODA &
Malaysia. D¢ la:

- Sy phéi hop giita nha tai tro va nude nhan
vién trg trong hoat dong kiém tra, giam sat cac du
an ODA, ma noi dung dénh gid tap trung chi yéu
vao viéc so sanh hi¢u qua cua du an voi ké hoach,
chinh sach va chién lugc, nang cao cong tac thuc
hién va chu trong vao két qua.

- C6 sy tham gia cua khu vyc tu nhan vao thuc
thi du an dac biét trong cac du an két cAu ha tﬁng,
nang luong va cong nghiép.

- Péac biét 1a van hoa chiu trach nhiém cua cac
can by quan ly & Malaysia.

Indonesia

Indonesia chinh thic tro thanh nudc cé thu
nhap trung binh niam 2003, chinh thirc t6t nghiép
IDA ndm 2008. Sau khi tr¢ thanh nude ¢ thu nhép
0 murc trung binh, Indonesia da co su chuyén bién
vé mdi quan h¢ gitra chinh phu Indonesia va cac
dbi tac phat trién cua minh cling nhu cac cong cu
tai chinh cho phét trién trong qué trinh chuyén doi
dan tir cac khoan tai chinh wu di sang cac khoan
tai chinh khong uu dai.

Truéc nam 2003, Indonesia la mot nude thu
nhap thap. Chinh phi huy dong cac ngudn vén
vay chinh thirc, trong do6 c6 cac khoan vay uu dai
13 ngudn tai chinh cha yeu trong co cau ng nudc
ngoai ciia Chinh phu, chiém ty trong dén 80%,
trong d6 dén 50% la cac khoan vay uu di. Sau khi
tro thanh nude ¢ thu nhap trung binh thip, chinh
phit Indonesia van duy tri ty trong von vay uu dai

kha 16n nhung d3 bat dau giam vén vay chinh thic
khac (other official flows - OOFs, duoc vién trg
mot cach chinh thire khi khong can thiét phai dap
g cac diéu kién cia ODA) va ting ty trong clia
von huy dong tir TPCP.

Tir nam 2009, sau khi t6t nghiép IDA, vai trd
v6n vay uu dii ciia Indonesia bat dau giam dan
va dugc thay thé bang nguon trai phiéu chinh phu
Vv6i ty trong ngay cang mé rong, chiém 65% trong
téng ng nudc ngoai ciia Chinh phi.

Mac du khong c6 su thay d6i dang ké cac dbi
tac phat trién cua nuoc nay trong qua trinh chuyen
doi sang cac nguon v6n vay it uru di hon, cac cam
két d6i véi cac ddi tac nay di co su thay doi. Cac
khoan vién tro song phuong, da ting dong gop
40% nguodn vién trg chinh thirc tr ngm 2003 da
giam xudng chi con 25% nam 2010 va chi con
17% nam 2015.

Hinh 1.3. Co’ cdu no’ nwd'c ngoai
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Nguén: htips://data.worldbank.org/
Mot sd nudce vién trg nhu Trung Quéc, Ngan
hang xuat nhap khau Han Qudc va Ngan hang phat
trién Islamic... di mé rong nhiéu hon cac danh
muc dau tu tai Indonesia. Céc nguén tai chinh
truyén thong nhu Ngan hang thé gioi va Ngan hang
phat trién chau A da dugc thay thé dang ké boi cac
cong cu hd trg ngan sach khac nhu cac khoan vay
chinh sach phat trién tir WB hay cac khoan vay
dya trén hoat dong hodc két qua tor ADB va céc
khoan vay phat trién theo céc linh vuec.
Khoan vay uu dai tir Hiép hoi phat trién Quéc
té (IDA) va Ngan hang Qudc té vé tai thiét va phat
trién (IBRD): Tur nhitng nam 70, Indonesia da bét
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dau nhan cac khoan vay wu dai tir IDA, tuy vy c6
thé thy lwong vén vay kha 6n dinh trong thoi gian
dai, co tang Ién manh sau khing hoang tai chinh
niam 2008, dat miic cao nhat 1a 2,3 ty USD sau
do6 giam dan. Trong khi d6 c6 thé thay su gia ting
manh mé& cua cac khoan vay tir ngudon IBRD, mic
di ¢6 giam nhe nam 2007 nhung dén nam 2015,
dat 16 ty USD, tao mtrc dinh méi.
Hinh 1.4. Von vay ho trg phat trién
chinh thirc tir IDA va IBRD ctia Indonesia
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Nguén: htips://data.worldbank.org/

Sau ba thé ky rudi dudi 4ch d6 ho cua thyc dan
Ha Lan, Indonesia da gianh dugc ddc l1ap vao ngay
17/8/1945. Ciing giébng nhu Malaysia, Indonesia
bat dau cong cude xay dung kinh té tir nghéo doi va
lac hau. Ngay tr giai doan 1965-1998, Indonesia
da nhan duoc cac khoan dau tu 16n ciia cac nha
dau tu nudc ngoai va khoan vay lon tir cong dong
quoc té. Tuy nhién, viéc quan 1y va sir dung ngudn
von ODA tai Indonesia bi danh gid la khong hi¢u
qua. Dién hinh 13 viéc sir dung va quan Iy ODA
trong linh vuc ha tang. Mic du chiém phan 16n
tong von ODA vao Indonesia, nhung dén nay, két
céu ha tang o Indonesia van con yéu kém. Mot
nguyén nhan khong thé khong néi t6i 1a nan tham
nhiing hoanh hanh & Indonesia.

Pé thay ddi tinh hinh, khic phuc duoc han ché,
tir dau nhitng nam 2000, Indonesia ciing diéu chinh
vé quy trinh thu hut, str dung va quan ly ODA nhu
sau:

- Hang ndm céac bg, nganh chu quan phai lap
danh muyc cac du an can hd trg ODA, gui dén Bo
Ké hoach quéc gia (BAPPENAS) dé tong hop.
Bo Ké hoach qudc gia thuong co quan diém doc
1ap v61 bo chu quan, dya trén loi ich tong thé ciia
qudc gia dé xem xét, tham dinh cac du an ODA.

Pén nay, rat nhidu dy 4n bi Bo Ké hoach quéc
gia tir chdi, da thé hién rd tinh doc lap, chu quyén
ctia Indonesia trong quan hé qudc té. ‘Ngay ca dia
diém ky cac du an ODA ciing thay d6i. Néu trude
day thuong ky tai Hoa Ky (tru s& cua WB) hodc
Philippines (tru sé cia ADB) thi dén nay hau hét
cac dy an déu duge ky tai Jakarta dé tranh viée
doan dam phan cua Indonesia bi ddi tac nudc
ngoai gay anh huong.

- Viée thué cac luat su gioi dé tu van cho Chinh
phu trong qua trinh dam phan, thu hut va sir dung
ODA dang ngay cang tré thanh xu hudng phd bién
& Indonesia, nhat 1a dbi véi cac du an ODA c6 st
dung vbn vay 16n.

- Chinh phii Indonesia tuyén bd nguyén tic
chi vay tiép du an moi khi dé thuce hién xong du an
cii, thé hién rd quyet tam sur dung that sy hiéu qua
va giai ngan dung tién do nguon hd tro phat trién
chinh thire. Bén canh d6, Chinh phu ciing nhén
manh nguyén tac, vay ODA phai dam bao do an
toan cao. D01 voi cac dy an ODA ¢6 str dung von
16n, yéu cau phai co chuyén gia tu van 1a diéu kién
tién quyét nham dam bao tinh hiéu qua cua du an.

- Bo Tu phap Indonesia cling dong vai tro quan
trong trong viéc thu hut, quan 1y va sir dung cac du
an ODA, vi B6 Tu phap 1a co quan dua ra ¥ kién
vé phap 1y ddi voi cac du thao Hiép dinh vay von
nude ngoai. Muc dich ctia co ché diéu phdi nay 1a
tranh sy trung lap trong hoat dong hop tac.

Thang 12/2003, dé khic phuc tinh trang tham
nhiing, Chinh phu Indonesia da huy dong moi
ngudn lyc, trong do co nguon ODA. Indonesia da
thanh lap Uy ban qudc gia ve chdng tham nhiing,
ngan sach hoat dong chii yéu do Nha nudc cap,
ngoai ra con thu hat dugc sy quan tam tai trg ciia
nhiéu ddi tac nudc ngoai thong qua PGRI (Quan
hé ddi tac trong linh vye cai cach quan tri qudc gia
Indonesia).

DPé xuit chinh sich vé sit dung hiéu qua
ngudn von ODA cho Viét Nam

Tur nhitng kinh nghiém cta nhiing nu¢c thanh
cong trong st dung von ODA, c6 thé rit ra duoc
mot s6 bai hoc dé sir dung hiéu qua ngudn von
ODA nhu sau:

Thir nhat, dam bdo tinh chi dong trong tiép
nhan, quan ly va s dung ODA. Indonesia da tung
phai tra gi4 cho nhiing han ché trong nhén thirc vé
tiép nhan ODA, tir 6 din dén hai xu hudng tiéu
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cuc: (1) Bé cho cac ddi tac nudc ngoai théng qua
cac dy an ODA ap dat cac didu kién tién quyét
nhdm gian tiép hodc truc tiép gy anh huong toi
cong viéc ndi bd cua quéc gia; (2) Chép nhan ca
nhitng du 4n ODA khong c6 tinh kha thi, din dén
tang ng nudc ngoai ma khong dem lai loi ich gi
cho dat nudc. Pay thuc sy 1a didu dang phai chi
¥ vi thuc té & nudc ta hién nay ciing c6 luc, ¢6 noi
do yéu kém vé nhén thirc hodc do cac nguyén nhan
khac di chay dua “xin” du an ODA bang moi gia.
Bén canh dé, can ting cuong tinh chu dong trong
tiép nhan ODA. Thuc chét von ODA la sy uvu dai
ctia d6i tac nudc ngoai hodc cac to chie qudc té
danh cho cac nudc co nén kinh t& kém phat trién
hon, vi thé nudc tiép nhan vién trg cling cod thé
manh dan dé nghi sua ddi, bo sung cac diéu khoan
khong hop 1y va di nguoc lai loi ich ciia quc gia
Thir hai, c6 co ché theo doi, giam sat chat
ché cac dir an ODA. T thuc tién quan ly ODA &
Malaysia va Indonesia, viéc thu hit ODA khong
kho bang viéc quan ly va str dung hiéu qua ODA.
Néu khong c6 co ché quan Iy va giam sat nghiém
ngat ddi véi cac du an ODA, thi s& dan dén tinh
trang du an cham tién do, st dung nguén von lang
phi, tinh trang tham nhiing xuat hién va chit luong
cac dy an ODA khong cao. Cong tic quan ly,
giam sat phai duoc tién hanh thuong xuyén, lién
tuc qua hinh thirc kiém tra dinh ky, hodc dot xut
nham kiém tra viéc chdp hanh cac quy dinh vé
quan 1}'/; phat hién kip thoi nhing sai sot, yéu kém
trong viéc thuc hién cac quy dinh cta phap luat va
diéu udce qudc té vé ODA. Panh gia du an co thé
duoc tién hanh vao cac thoi diém khéac nhau cua
du 4n nhu danh gia ban dau dugc tién hanh ngay
sau khi bat dau thyc hién du an; danh gia gitra ky
vao gitta thoi gian thuc hién chuong trinh, dy an;
danh gia két thiic tién hanh ngay sau két thuc dy 4n
va danh gia tac dong tién hanh trong vong 3-5 nam
ké tir ngay dua dy an vao khai thac, st dung. Thém
vao do, viéc danh gia dy 4n phai dugc tién hanh
bdi cac chuyén gia doc 1ap duoc thué tuyén, co du
trinh 6 chuyén mén va kinh nghiém can thiét.
Thir ba, ting cuong cong tic phdn cdp trong
quan ly ODA. Viét Nam nén hoc tap kinh nghi¢m
clia ca hai nuéc Malaysia va Indonesia vé viéc huy
dong su tham gia ciia cac t chirc phi chinh phu
(xa hdi dan su) vao qua trinh thu hut, quan ly va
su dung ODA (cu thé 1a thu hat sy tham gia cua
cac vién nghién ctru). Thém vao d6, viéc phan cép
quan 1y phai c¢6 sy phan dinh 13 rang vé chirc ning,

nhiém vy, quyén han cua cac co quan quan ly dé
moi cap quan ly thay duoc nghia vu va quyén loi,
cling nhu dam chiu trach nhiém trudc nhitng sai
sOt do minh gay ra.

Thir tw, thin trong tiép nhin cdc nguon vay
ODA. Bai hoc kinh nghiém ctia Malaysia cho thiy,
nudc nay chi vay ODA cho cac du an that sy can
thiét, c6 muc tiéu di duoc xac dinh 1a wu tién va
ngan sach trong nudc khong huy dong dugc. Mat
khéc, can ting cuong ning lyc cic co quan cia
Chinh phu trong viéc quan 1y cic ngudn ODA,
tir khau thu hut dén khau st dung, tuyét di tranh
tham nhiing, lang phi, boi ODA ciing 1a mot ngudn
cua ngan sach nha nudc.

Thir nam, sy tham gia cua doi twong thu
hieong quyét dinh 16m thanh cong cia cdc di dn
cong céng sir dung von ODA. Trong nhimg nam
gan dy cac nha tai trg ngdy cang nhan thdy rd
hi¢u qua tich cuc cua viéc tham gia cia cac ddi
tuong hudng loi vao cac dy an cong cong (duong
s, cau cang, thong tin lién lac, y té, gido duc...).
Trudc hét viéc tham gia cua ddi tuong huong loi
ddi véi cac du an nay, da lam cho dy an duogc
thiét ké phu hop hon véi thuc té - sat vai loi ich
ma ngudi huong loi can duge cung cép. Pong
thoi, tranh dugc tinh trang doc quyén gy lang
phi trong viéc cung cép dich vu cong cua khu vire
nha nude. Mit khac viéc tham gia ctia cong dong
n6i chung va nguot hudng 101 ndi riéng vao cac
cong doan cua dy an thudc két cAu ha téng S€ tao
diéu kién cho viéc dam bao minh bach tai chinh
budc cac thanh vién tham gia, Chinh phu, nguoi
cung ung dich vu phai c6 trach nhiém hon dbi véi
tién do ciing nhu chat lwong dy an. Nho vay hiéu
qua thanh cong cua dy an la kha thi.
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