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Tai Viét Nam, tin dung tiéu dung dang dwoc hé théng ngan hang str dung nhw mét trong nhibng céng cu
trong viéc phan phéi va str dung nguén Ilwc tai chinh gitup xé6a déi giam nghéo, phét trién bén vikng toan
dién va giai quyét tét cdc van dé an sinh xa héi. Viéc da dang héa cdc san pham tin dung tiéu dung, mé
réng mang Iwéi cung cap san pham, dich vu tai chinh ddp teng nhu cau tiép can cia ngwoi dan dworc coi la
mét giai phdp trong chién Iwoc tai chinh toan dién quéc gia hwéng dén muc tiéu phat trién bén vieng duoc
dwa ra trong chwong trinh nghj sw 2030 cia Lién hop quéc.

« Tl khoa: tin dung tiéu dung, tai chinh toan dién, phét trién bén viing...

In Vietnam, consumer credit is being used
by the banking system as one of the tools in
the distribution and use of financial resources
to help alleviate poverty, develop sustainable
sustainability and solve well. Social security
issues. Diversifying consumer credit products,
expanding the network of financial products
and services to meet people’s access needs
is considered a solution in the comprehensive
national financial strategy to the goal of
sustainable development launched on the United
Nations 2030 agenda.

» Keywords: consumer credit, comprehensive
finance, sustainable development...
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1. Vai trd ciia tin dung tiéu diung trong boi
canh thuc hién chién lwoc tai chinh toan di¢n
qudc gia

Theo World Bank 2018, tai chinh toan dién la
viéc moi nguoi dan va doanh nghié¢p duoc tiép can
va st dung cac san phém, dich vu tai chinh mot
cach thuan tién, pht hop nhu cau véi chi phi hop
Iy do cac t6 chirc tai chinh cung cip mot cach c6
trach nhiém va bén ving. Chién lugc tai chinh toan
dién mang lai su 6n dinh ctia nén tai chinh quoc gia
thong qua viéc phan phdi va sir dung ngudn lyuc
tai chinh trong xa hoi hiéu qua hon, thuc day ting
trudng.

* Hoc vién Tai chinh

Tin dung tiéu ding 14 hinh thirc cap phat tin
dung cho ca nhan nham dép tmg nhu cau tiéu ding
can thiét cua khach hang (hay 14 hinh thirc t6 chirc
tin dung cho ca nhan, ho gia dinh vay vn dé mua
sam tu liéu sinh hoat hodc dap ung nhu cau khac
phuc vu doi sng). Trong béi canh thuce hién chién
luoc tai chinh toan dién qudc gia, tin dung tiéu
dung co thé nhin nhan dudi goc do viée tiép can
va str dung cac san pham dich vu tiéu dung chinh
thirc hay dé cap dén sb luong, sy da dang cua cac
san phém, dich vy tin dung tiéu dung dudi goc do
ctia nha cung cip céac dich vu tai chinh. Tin dung
tiéu dung c6 vai tro rat 16n ddi véi ca nguoi tiéu
ding, cac t6 chirc tin dung cung cap dich vu ciing
nhu toan b nén kinh té.

béi véi nguoi thu huong san phém dich vy, tin
dung tiéu dung 1am ting kha ning mua sam nhiing
hang hoa dich vu gitip ngudi tiéu dung két hop nhu
cau hién tai v6i kha nang thanh toan trong tuong
lai thoa man nhu cau, cai thién doi song Hon nira,
viéc sir dung céc san pham dich vu tin dung tiéu
dung tir nhitng to chic chinh thic s& gitp giam
bdt chi phi cling nhu &p luc tra ng so voi vige di
vay tiéu dung tir nhitng to chirc phi chinh thirc.
Ngoai ra, d6i v6i cac to chirc tin dung, day 1a san
phém 6 sb lugng cac khoan vay 16n nhung quy
mo cac khoan vay nho, 13i suit cho tin dung tiéu
ding thudng cao hon cac san pham dich vy khac.
Do d6, néu cac to chirc tin dung quan 1y rui ro hiéu
qua, khai thac nhu cAu va mo rong duogc thi phén
s€ gitip tang cao kha nang sinh 101i.

Tin dung tiéu ding ciing 6 vai trd 16n ddi voi
nén kinh té. Py 1a mot cong cu trong chinh sach
kich ciu ctia Nha nude, né 1a don by quan trong,
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thong qua hinh thtrc tin dung dé kich cau tiéu dung
s& day manh viéc ti€u thu san pham, khoi thong
qua trinh san Xuét va lru thong hang hoa kich thich
nén san xut phat trlen tor do giup giai quyet van
de cong an viéc lam cho nguoi lao dong, tang thu
nhép, glam bt cac t€ nan xa hoi. Chinh vi vay, c6
thé noi cong cu tin dung ti€u ding néu dugc quan
1y, str dung tt s& gitip nén kinh té ting truong mot
cach bén vimg. Pay ciing chinh 1a muc tiéu ma
chién luoc tai chinh toan dién qudc gia huéng dén.

2. Tin dung tiéu dung

2.1. Vé khd ndng tiép cin cdc sin pham, dich
vu tin dung tiéu dung o Viét Nam

Vai tro cua tin dung tiéu dung la hét stc quan
trong trong chién lugc tai chinh toan dién qudc gia
hudng dén muc tiéu phat trién bén vimg da dugc
Chinh phu long ghép & cac chién lugc phat trién
kinh té, chién lugc phat trién bén vimg, chién lugc
hanh dong quéc gia thuc hién chuong trinh Nghi
su 2030... cling nhu thong qua cac chuong trinh
muc ti€u quoc gia vé giam nghéo. O Viét Nam,
tham gia vao thi truong tin dung tiéu dung hién
nay phan 16n 1a cic ngan hang thuong mai va cac
cong ty tai chinh voi cac san pham cho vay qua
thé tin dung, vay qua thau chi ca nhan, vay mua
xe, vay mua vat dung gia dinh... Bén canh do 1a sy
tham gia ciia céc dinh ché tai chinh nhu ngan hang
chinh sach xa hdi, ngan hang hop tac xa cho vay
tiéu ding thong qua cac chuong trinh, ké hoach
an sinh xa@ hoi dugc Chinh phu dua ra trong ting
thot ki.

Panh gia vé tiém ning thi trudng cho vay tiéu
dung ¢ Viét Nam, Ngan hang Nha nudc da dua ra
thdng ké vé cho vay tiéu ding trong 7 nim qua,
téng du no cho vay tiéu ding ¢ Viét Nam da tang
truong trung binh 18n t6i xap xi 20%/nam. Udc
tinh, ty 1€ cho vay tiéu dung/GDP hi¢n dat 6,4%,
ty 1& tin dung tiéu ding/tong tin dung 14 5,6%, ty
1é cho vay tiéu dung/tiéu ding cudi cung 1a 7,3%
va du ng cho vay tiéu ding binh quan dau ngudi
dat x4p xi 1,5 tridu dong/ngudi. Udc tinh, hién c6
khoang 15,8 tridu ngudi 1a khach hang tiém ning
cua cac cong ty tai chinh ti€u dung. Bén canh do,
nén kinh t& Viét Nam dugc danh gia la nén kinh
té tré dang trén da phat trién, GDP binh quéan dau
ngudi tang, 13 qudc gia co ty 1é chi tiéu cho tidu
dung & mrc cao so vai thu nhép, chinh vi vay phat
tri’én thi trudng tin dung tiéu dung 14 xu hudng tat
yeu.

Tuy nhién, theo thong ké tir Financial Times
Confidential Research, chi sd cho vay tiéu dung
ctia Viét Nam ludn thap hon Indonesia, Malaysia,
Philippines va Thai Lan duoc nhan dinh chu yéu do
kha nang tiép cén cdc san pham, dich vu tin dung
tiéu ding tir cac t6 chirc chinh thong con han ché.
Diéu nay duoc thé hién qua thong ké tir co so dir
lidu Global Findex do Ngan hang Thé giéi cong bd
nam 2017: ty 1€ nguoi trudng thanh tai Viét Nam
c6 tai khoan chi la 30,8%, cao hon Lao (29,1%),
Campuchia (21,7%) va Myanmar (26,0%) nhung
thap so v6i Indonesia (49%) va thap hon nhiéu so
v6i Trung Qudc (80,2%), Malaysia (85,3%), Thai
Lan (81,6%). Viéc ting kha ning tiép can cac san
pham dich vu tin dung tiéu dung khong tuong
xung voi su gia tang nhu cau co thé lam day manh
sy phat trién cua “tin dung den” de doa dén tinh
bén viing cia toan bd nén kinh té. Bén canh do,
viéc mo rong quy mo tin dung tiéu dung qua nhanh
s& tiém an rat nhiéu rii ro dbi véi cac to chirc tin
dung. Chinh vi vay, tiém ning thi truong tin dung
tiéu dung ngay cang tang s¢ vura 1a co hoi, vura la
thach thirc d6i v6i cac t6 chire tin dung ciing nhu
cac co quan quan ly nha nudc.

2.2. Vé sin pham dich vu tin dung tiéu ding
va mang lwéi phéin phoi

Cho vay tiéu dung hién nay dugc thuc hién
dudi hai hinh thirc cho vay tiéu dung c6 tai san
bao dam va cho vay tiéu dung khong co tai san
bao dam. Viéc vay ti€u dung vdi tai san bao dam
thuong dugc ap dung véi nhitng khoan vay cé gia
tri 16n khong thé bao dam bang luong, bang nha
g, dat dai. Cac khoan vay tiéu dung khong c6 tai
san bao dam thuorng 1a nhiing khoan vay nho, thoi
han tra ng ngan véi cac san pham nhu: cho vay
thé tin dung; cho vay mua xe may, dién thoai, dién
may, gido duc; cho vay mua dd noi that, du lich
va dac biét 1a vé may bay... phuc vu nhu cAu tiéu
dung, sinh hoat ca nhan. Viéc giai ngan cac khoan
tin dung nay c6 thé dwoc thyuc hién thong qua cap
phat truc tiép cho nguoi di vay mot khoan tién mat
hay duoc thyuc hién bang cach phdi hop véi cac to
chire ban 1¢ hang hoa qua viéc t6 chtre tin dung chi
tra cho ddi twong cung cap san pham, dich vu tiéu
dung va dinh ki sé thyc hién thu ng nguoi vay.

Tham gia vao thi truong tin dung tiéu dung &
Viét Nam hién nay chii yéu Ia hé thong ngan hang
va cac cong ty tai chinh. Nhom khach hang muc
tiéu cua hai nha cung cp nay 1a khac nhau. Céc
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cong ty tai chinh voi nhung dac trung riéng trong
qua trinh hoat dong nhu viéc han ché tiép can cac
nguon vbn huy dong tir dan cu voi chi phi thap,
san pham chinh ctia nhom nay 1a cac san pham cho
vay tiéu dung tin chap, rui ro cao hon hinh thirc
cho vay tiéu dung thé chdp din dén 1ai suat cho
vay thuong cao hon i suat cho vay cta cac ngin
hang thuong mai. Phan khiac khach hang nhom
nay huéng dén 13 khach hang nho 1é voi nhimg
khoan vay c6 gia tri nhd. Bén canh do 1a h¢ théng
ngan hang thwong mai cung véi cac dinh ché tai
chinh 1a cic ngan hang chinh sach xa hoi, ngan
hang hop tic x. V&i muc 1ai sut cho vay tidu
dung thudng thap hon so v6i cic cong ty tai chinh,
du ng tin dyung ti€u dung tai cac ngan hang thuong
mai chiém phan 16n 1a tir cdc san pham cho vay co
gia tri cao hon kém theo tai san bao dam di cung
d6 1a quy trinh cép tin dung chit ché, thoi gian lau
hon v&i mie riii ro thap hon hoat dong cho vay tin
chap ciia cac cong ty tai chinh.

Ngoai cac san pham tin dung tiéu dung trén,
hoat dong cap tin dung tiéu ding phuc vy nguoi
nghéo, ngudi thu nhap thip, déi tugng chinh sach
va dan cu nong thon dugc thyc hién boi cac dinh
ché tai chinh chuyén biét nhu Ngin hang Nong
nghiép va Phat trién nong thon Viét Nam, Ngén
hang Chinh sach xa hoi, cac to chuc tai chinh vi
mod, Ngan hang Hop tac xa va cac quy tin dung
nhan dan. Hé thong nay tham gia vao hoat dong
tin dung tiéu dung thong qua cac chuong trinh, ké
hoach an sinh xa hdi theo iy thac cua Chinh phu
va chinh quyén dia phuong. Hé thong Ngan hang
Nong nghi¢p va Phat trién nong thon Vi¢t Nam
dang 1a hé thong ngan hang thuong mai c6 quy mé
16n va mang ludi rong nhat trong hé thong Ngéan
hang thuong mai Viét Nam, dong vai trd rat quan
trong trong viéc cung cp cac dich vy tin dung tiéu
dung tai khu vuc nong thon. Véi viéc thuc hién ki
cac thoa thuan lién két voi cac xa phuong, cac to
chuc chinh tri xa hoi tai dia phuong qua mé hinh
cho vay theo td vay von, thuc hién trién khai céac
diém giao dich luu dong nham thuc hién nhiéu
nghiép vu cho vay, thu no, chuyén tién, mé tai
khoan,...d4 1am ting kha ning dap tmg nhu cau va
tao thuan 1gi cho ngudi dan nong thon, ving diéu
kién kinh té kho khan.

Bén canh d6, su ra doi va hoat dong cuia ngan
hang hop tac xa, quy tin dung nhan dan, cac t6 chirc
tai chinh vi md khéc c6 mat & hau hét cac tinh,
thanh phd, trén ca nudc ciing dong gop mot vai trd

16n vao thuc hién chii truong, dudng 16i cua Pang,
chinh sach ctia Nha nudc vé x6a déi giam nghéo,
han ché tin dung den. Tuy nhién, cac to chirc nay
con ¢6 nhiing han ché vé sy da dang cta san phém,
mang ludi chi nhanh, phong giao dich mong, kho
khin trong viéc mé rong dbi tuong khach hang. ..

2.3. Khung khé phap ly

Hoat dong tin dung tiéu dung la hoat dong kinh
doanh tiém an rat nhiéu rui ro ddi voi ca nguoi di
vay va ngudi cho vay. Tuy nhién, dic diém cho
vay ti€u dung la nhitng khoan vay nho, phuc vu
khdi lugng khach hang 16n nén murc do anh huong
nho. Nhiing rui ro thuong gap trong hoat dong nay
phan 16n 1a cac rui ro hé théng anh huong dén kha
nang chi tra cta nguoi di vay, qua d6 tic dong dén
kha nang thu hdi no cua ngudi cho vay nhu suy
thoai kinh té, rui ro vé 13i suat, moi truong kinh
doanh... Tuy nhién trén thuc té, day 1a hoat dong
nghiép vu cua cac t6 chuc tin dung chinh vi vay
cac rui ro tiém an nay déu da dugc nghién ciu,
danh gia, phat hién, ttr d6 thuc hién cac bién phap
phong ngura rui ro nhu dy phong rui ro, tang lai
sudt, nam giit tai san dam bao,... Cac rui ro nay
déu dugc dinh lugng va phi phong ngira rai ro do
nguoi di vay chi tra. Trong khi d6, nguai di vay dbi
Vi cac khoan vay ti€u dung phéan 16n 1 c4 nhén,
kha nang hiéu blet vé ruii ro va phong ngira rii ro it
hon so véi cac to chirc tin dung 1am ting nguy co
dbi dién véi riti ro cao hon. Do d6, hanh lang phap
1y nham bao vé nguoi di vay, kiém soat rui ro doi
v6i nguoi di vay 1a van dé quan trong.

Panh gia dugc nhitng kha ning tiém 4n trong
hoat dong tin dung tiéu dung nay, NHNN da
ban hanh Thong tu 39/2016/TT-NHNN ngay
30/12/2016 quy dinh vé hoat dong cho vay cua
t6 chirc tin dung chi nhanh ngan hang nudc ngoai
d6i v6i khach hang; Thong tu 43/2016/TT-NHNN
ngay 30/12/2016 quy dinh cho vay tiéu dung cua
cong ty tai chinh nhdm hoan thién khung phép 1y
vé hoat dong cho vay cua t6 chirc tin dung dbi véi
khach hang, tang tinh minh bach trong hoat dong
cho vay. Theo d6, trong Thong tu 43/2016/TT-
NHNN, NHNN yéu cau cong ty tai chinh ban hanh
quy dinh vé khung lai sut cho vay tiéu ding ap
dung thong nhét trong tung thoi ky, bao gdbm muc
14 sut cho vay cao nhét, 14i suét cho vay thap nhat
dbi v6i timg san pham cho vay ti€u dung dé dam
bao minh bach, cong khai vé 14i suat cta cong ty
tai chinh nham han ché nhiing rui ro d6i voi nguoi
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di vay. Méi day 1a du thao sira d6i bd sung Thong
tu 43/TT-NHNN véi nhimg quy dinh nham kiém
soat chat ché hon hoat dong tin dung tiéu dung cua
cac cong ty tai chinh.

Bén canh nhiing két qua do, vi viée phat trién
nhanh chong cua tin dung tiéu ding ca vé san
pham, dich vu ciing nhu phuong thtrc thyc hién thi
khung kho phap luét vé bao vé nguoi tiéu ding &
Viét Nam hién nay con han ché trong quy dinh cac
hinh thtc thanh toan dién tir, thanh toan di dong
hay viéc bao vé dit liéu ca nhan, co ché giai quyét
khiéu nai dam bao quyén loi ciia ngudi di vay.

3. Giai phap nang cao hoat dong tin dung
tiéu ding trong chién hrgc tai chinh toan dién
hwéng dén phat trién bén virng

Thir nhdt, nang cao kha nang tiép can cac dich
vu tin dung tiéu dung

Viéc tiép can cac san phém dich vu tin dung
tiéu dung chinh thurc c6 vai tro het stirc quan trong
trong viéc tao co hoi binh dang tiép can cac ngudn
lyc phat trién va huong thu cac dich vu co ban lam
tién d& cho nguoi nghéo, nguoi c6 thu nhap thap
tich luy tai san, cai thién doi song, hudng dén phat
trién bén viing. Dé nang cao kha nang tiép can cac
dich vu tin dyng tiéu dung ¢ Vi¢t Nam hién nay
can thyc hién:

Mot la, phat trién cac kénh phan phéi hién dai
trén co s¢ (g dung cong nghé thong tin nham mé
rong pham vi cung g san pham dich vu. O Vigt
Nam hién nay voi loi the 1a quéc gia co dan s tré,
murc do tang truong vé st dung internet, dién thoai
di dong & muc cao, ty I¢ nguoi sir dung tai khoan
ca nhan, ATM c6 xu hudng tang nhanh la nhiing
diéu kién thuan loi gitip ddy nhanh kha ning tiép
can céc dich vu tin dung tiéu ding hién nay. Bén
canh do, can day manh viéc tuyén truyén, pho bién
vé cac san pham dich vu tin dung tiéu dung ciing
nhu vi¢c thuc hién cung ting dich vu qua tng dung
cong nghé thong tin doi v4i nguoi dan nhat 1a cu
dan néng thon, ving sau, vung xa.

Hai la, m¢ rng pham vi bao phu cua cac diém
cung cap dich vu ngén hang thong qua viéc khuyén
khich, day nhanh su phat trién ctia hé thong ATM,
POS tai cac vung nong thon, vung sau, vung xa,
ving kinh té kho khan, diéu kién giao thong khong
thuan loi.

Ba la, phdi hop lién két gitta ngén hang véi cac
quy tin dung nhéan dan, cac to chirc tai chinh vi mo,
buu dién... theo mo hinh dai Iy ngan hang nham

ma& rong pham vi bao phu cuia cac diém dich vu.
Tan dung lgi thé vé mat mang ludi phan bd rong
khip cta cac to chirc nay, hoat dong dai ly ngén
hang co thé dua trén nguyén tac ngan hang thyuc
hién uy quyen cac hoat dong nghi¢p vu don gian
nhu rit tién, chuyén tién gia tri nho, thanh toan hoa
don, chi tra cac khoan tro cip...cho dai 1y nhim
mé rong pham vi cung cip dich vu ctia hé thong
ngan hang, tang kha nang tiép can ngudn tai chinh
chinh thtrc.

Thir hai, thay d6i quy trinh, da dang hoa
cac san pham dich vy tin dung tiéu dung hudng
dén nhom nguoi c¢6 thu nhap thap, khu vuc
nong thon

Hién nay, viéc pho bién cac san pham dich vu
tin dung tiéu dung tai khu vuc néng thon, ving
sdu, vung xa con nhiéu han ché. Bén canh d6 thu
tuc giao dich ngan hang con phtrc tap, thoi gian
phé duyé¢t cac khoan vay khong dap tng kip thoi
nhu cau tiéu ding cta khach hang. Chinh vi vay
day 1a rao can 16n d6i vai viéce tiép can cac dich vu
tin dung ti€u dung chinh thirc. Thi truong tin dung
nong thon la mot thi truong nhiéu tiém ning, gin
v6i nhu cau sinh hoat va kinh doanh ngay cang
tang ctia trén 2/3 téng dan sb, nhat 1a véi nhu cau
hinh thanh cac vung chuyén canh lta, hoa mau,
ciy cong nghiép, cdy dn qua lau nam; xay dung két
céu ha tang ¢ nong thon (dién, duong giao thong),
phét trién cic trang trai, doanh nghiép vira va nho
va trén 2.000 lang nghé trén ca nudc...

Trong thoi gian t6i, dé tao dong luc thuc day
phét trién nhanh va bén vimng thi trudng tin dung
néng nghiép va néng thon can ¢ nhiing giai phap
déng bd va manh mé hon, trong do ndi bat la:

Mot la, tang cudng vai trd cua Chinh phu trong
cac hoat dong tin dung ndng nghiép va nong thon,
thé hién & cac noi dung sau:

- Xay dung va quan ly cac quy hoach phat
trién nong nghiép, nong thon, sir dung dat, thuc
hién chinh sach giao dat va cdp chimg nhéan
quyén sir dung dat tao thuan loi cho cac hoat
dong xtic tién du tu va cho vay, thé chip trong
tin dung nong thon.

- Thye hién céc hd trg truc tiép tai chinh - tin
dung trong nhiing truong hop dic biét, nhu khic
phuc hau qua thién tai, phat trién ving sau, ving
xa, mién nui, hai dao, vung dan tdc thiéu s6; thuc
hién cac chuong trinh thi diém x4y dyung co s ha
tang néng nghiép...
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- H tro ddo tao can bo va hoat dong clia cac to
chtre tin dung, nhét 1a & ving kho khan, nhu tuyén
truyén chinh sach vay von dén timg h¢ gia dinh;
thue hién don gian hoa va rat ngan thoi han tha tuc
dang ky va cap sb do xac nhan chu quyén dat, hoan
thién Luat Dang ky giao dich bao dam, giam bot
quy dinh quén 1y (nhét 13 nhitng ap dat vé 13i suat)
d6i véi cac t6 chire tin dung.

- Trong mét s6 trudng hop, Nha nude can manh
dan 13p cac DNNN chuyén bao tiéu san phdm noéng
nghiép, nhat 1 ché bién xuét khau, tao didu kién
hinh thanh cac ving chuyén canh va sin pham,
thuong hi¢u xuét khau co strc canh tranh cao, cling
nhu tao thuan loi va an toan cho viéc cép tin dung
clia ngan hang va hd trg cac hoat dong nay.

Hai la, tang cu’ong nang lyc tai chinh, quan tri
rii ro va d6i mai hoat dong cua cac to chirc tin
dung nong nghiép va déi méi hoat dong ciia cac to
chirc tin dung nong nghiép va néng thon, nong cot
la NHNo&PTNT, Quy tin dung nhan dan, Ngan
hang Chinh sach xa hdi.

- Téi cdu trac va ting von diéu 18, ting nang luc
tai chinh cho cac dinh ché nay; cai tién phuong
thirc cho vay von cia ngan hang theo huéng giam
b6t cac tha tuc phién ha, nham tao thuan loi cho
ngudi vay dé dang va nhanh chéng vay duoc
vOn véi chi phi giao dich thap (thu tyc don gian
va nhanh chong nhéan dugc tién); dong thoi, ting
cuong giam sat st dung von vay cua cac hd sau
khi vay thong qua chinh quyén va cac doan thé
dia phuong... Tang cuong kha ning thim dinh du
an, phuong an san xut kinh doanh nham giam rui
ro cho ngan hang trong qua trinh thu hdi no va
tranh bo qua nhiéu dy an tét, nhidu phuong 4n kinh
doanh kha thi 1am 1& mat co hoi kinh doanh cta
ngan hang.

- Céc ngan hang can lap ké hoach cho vay tin
dung ndng thon mot cach hop ly vé thot han, co
chu von dau tu, .cung nhu han mire vbn vay, dam
bao khai thac tiém nang kinh té ty nhién ctia mdi
vung, hinh thanh cac ving chuyén canh lia, ving
cay cong nghiép, cay an qua, vung nudi trong va
khai thac thuy hai san,... c6 gia tri kinh té cao phuc
vu cho tiéu dung trong nudc va xuét khau. bac
biét, can cha trong cho vay ddi v6i ho san xuit,
doanh nghiép vira va nho gin véi cac du an bao
tiéu san pham kinh doanh c6 hiéu qua thudc cac
khu cong nghiép, cum cong nghiép da va dang
duoc hinh thanh, cho vay mé rong dau vao linh

vuc nghién ciru cong nghé sinh hoc, tao ra gidng,
cdy trong moi...

- Tién hanh d6i méi toan dién md hinh t6
chuc, mang ludi kinh doanh theo mé hinh ngan
hang thuong mai hién dai, tinh gidam trung gian,
tang nang lyc cho cac don vi tryc tiép kinh doanh;
don gian hoa cac thu tuc, tao diéu kién thuan loi
cho khach hang; dao tao can b nhan vién theo
hudng chuyén mén hoa; ting cudng co sé vat chat
ky thuét, hién dai hoa cong nghé; chuyen d6i hé
thong ké toan theo chuan myc qudc té, xay dung
hé thong thong tin quan 1y hién dai.

Ba la, tang cuong da dang hoa cac ngudn von
va san pham tin dung cho phat trién nong nghiép
va nong thon.

- Nha nudc cin m& rong tu do hoa, cung voi
tang cuong tiéu chuan hoa va cac hoat dong giam
sat hoat dong cua cac td chue tin dung chinh thtrc
(hé théng ngan hang, quy tin dung nhan dan, cac
t6 chire tai chinh vi mo) va phi chinh thtrc (quan hé
vay muon gia dinh, ban bé, nguoi than, hdi, hyi...)
trong nudc va nudc ngoa1 de hd tr cac to chire tin
dung da dang hoa ngudn von va san pham tin dung
phu horp v6i trinh d9 phat trién va dan tri, thoi quen
0 moi dia phuong; chi trong gidi thiéu va phat
trlen céc san pham, dich vu ngén hang tién ich tién
tlen, dién hinh 14 cac dich vu Mobile Banking nhu:
SMS Banking, VnTopup, ATransfer, Apaybill,
VnMart; két ndi thanh toan véi kho bac, hai quan
trong viéc phdi hop thu ngan sach; phat hanh thé
tin dung cac loai; dac biét, tang cuong cong tac
xuc tién dau tu va danh khuyén khich cao nhét cho
cac to chirc tai chinh - tin dung nudc ngoai vao
hoat dong ¢ khu vyc nong nghiép va néng thon;
phat trién co s& ha ting giao thong, vién thong &
cac vung nong thon, vung sau, vung xa...

- Céc ngan hang va t6 chirc tin dung can thanh
lap bd phéan chuyén trach va m¢ rong mang ludi
¢ nhiing noi co6 diéu kién dé thuc hién cong tac
huy dong vbn, ap dung chién luoc marketing déi
v6i khach hang gui tién, ap dung phi chuyen tién
mot cach linh hoat dé thu hut viée chuyén tlen qua
ngan hang. Van dong cac t6 chirc cung cap san
pham dau vao cho ho néng dan mo tai khoan tai
ngan hang dé cho vay chuyen khoan d6i véi ho san
XUét, trang trai. Thuce hién van dé nay vira tiét kiém
dugc ngudn von vira ting cudng giam sat viéc st
dung von vay.
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